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HOBBIE BUJIbl U3MEPUTEJIE KAUECTBA OBPA3OBAHUS
P KOMIIETEHTHOCTHOM NOAXOJE: HOPT®OJIHNO

J.K. Cabuposa

[loBenieHne kKauecTBa 00pa30BaHKSA SBISETCS OFHOM M3 aKTyaTbHBIX
mpobsieM He TOIBKO it Poccuu, HO | [T BCEro MHPOBOTO COOOIIECTBA.
Pemenne sToli mpoOjeMel CBA3aHO C MOJEpHHU3aLMEH COAEp)KaHHA
o0pa3oBaHMs, ONTUMH3ALUEH CIIOCOOOB M TEXHOJIOTHH OpraHu3aluy
00pa3oBaTeIbLHOTO MpoLecca M, KOHEUYHO, MEePEOCMBICICHIEM LU
U pesynbraTa oOpazoBaHusi. POpMHUPYEeMBI Ha 3TOHl OCHOBE KOMIIe-
TEHTHOCTHBIA TOIXOA K O0Opa30BaHMIO CIIOCOOCTBYET MPEOAOJICHUIO
TPaJUIMOHHBIX KOTHUTHUBHBIX OPUCHTAIMI BBICIIETO O0Opa30BaHMS,
BeJIeT K HOBOMY BHJICHHIO CAMOTO COJIEPKaHMs 00pa30BaHMs, €ro METO/IOB
u TexHonorui. OnpeneneHrue KadecTBa 00pa30BaHUs IPU KOMIIETEHTHO-
CTHOM TIOIX0Zie TPeOYIOT HOBBIX TOIXOJOB, HOBBIX BHUIOB M3MEpHTENCH,
BBISIBIISIIOIIUX MO3UTHUBHYIO IMHAMHUKY U3MEHEHHMH MOJITOTOBICHHOCTH,
pOCT UX KOMIETEHTHOCTH, CTCIEHb OCBOCHHS KOMMYHUKATHBHBIX
U UHTEIJICKTYaNbHBIX yMeHHA. OJHUM M3 3TUX U3MEPUTENEH MOXKET
OBITH MOPTQOINO, 3HAYUTEIHEHO PACHIMPSIOIINE BO3MOKHOCTH IOJITO-
TOBKHU CTYJICHTOB K ITPOXO0XIECHUIO UTOTOBOW aTTECTALIMHU 33 CUET ydyeTa
HOBBIX (DOpM y4eOHBIX JOCTHKEHHUI B TEUEHHE ONPEACICHHOIO IPOMe-
)KyTKa BPEMEHH, OLICHKM JUHAMUKU OPUPOCTa MOATOTOBICHHOCTH
Y TIPUBJICUCHYSI BHEITHUX UCTOYHUKOB HH(POPMAIIMK O KAYECTBE TOATO-
TOBJIEHHOCTH CTYJIEHTOB, CTOJIb BaXKHBIX B KOMIIETEHTHOCTHOM IOJIXOJIE.
YMecTHO HCMOIb30BaHHE MOPT(OIMO AN OTpakeHHs IMpolecca H
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pe3yIbTaTOB MPOXOXKISHHUS MPAKTHK CTyAeHTamu. lIpakTuka sBisercs
TOH 0a30H, C MMOMOIIEI0 KOTOPOH TPEIIOAaBaTEeIH By3a MOTYT OIICHHUTH
YpOBEHb CHOPMHPOBAHHOCTH y CTYACHTOB 3HAYHUTEILHOW YaCTH IPO-
(hecCOHATBHBIX KOMIIETEHITHI.

UYmo maxoe «nopmeonuo»? Kak Ha BocToke roBopsaT: Kaxmoe
CJIOBO MMeeT 66 3HAUEHHH, YTOYHUM, YTO MBI IMEEM B BHIY, KOIJa TOBOPUM
«mopTdonno». YueOHbI clI0Baph s3bIKa CBA3EH C OOLIECTBEHHOCTHIO
nop penakiueit JI.B. MunaeBoil onpepenser mopThoIMO Kak «Ccoo-
paHue JOKYMEHTOB, 00pa3LoB paboT, GpoTorpaduii, AAIOMIMX MPEACTaB-
JICHHE O BO3MOXKHOCTSIX, ycayrax (pupMbl Wi crienuanucta (0OBIYHO
XYJ0XKHUKA, apXUTEKTOpa, hoTomMonenu u Ap.)».[4, c.218-219] Anrno-
PYCCKHiI cloBaphb Mo pekiaMe U NMabiauK pUIIeHIIH3 TpakTyeT Kak: «1)
TBOpUECKUU mopTdens; 2) mamka ¢ AokymMeHTamHu.»[1, c.169] B
JaHHOM cliyyae TOpTGOIHOo - «IpoxykKT». [lpm KOMIETeHTHOCTHOM
noJxoze B 00pa3oBaHuM, MOPTPOIHO PACCMATPUBACTCA U KaK TEXHOJO-
rus, rae noprdonmo — cpeacTBo o0ecnedeHns MOHUTOPHHTA U OLEHKH
COOCTBEHHBIX YCIIEXOB CTYAEHTa, a TaKkKe — OJUH M3 HHCTPYMEHTOB
OLIEHKHU Pe3yJbTaTOB 00yUEHHS, B OCHOBE KOTOPOH MCIOJIB3YETCsI METOA
AyTEeHTUYHOTO OLICHMBAHUS PE3yJbTaTOB 00PAa30BATENbHONW U TMpodec-
CHOHAJIBHOM 1€ATENBHOCTH.

Ymo exnrouaem? YUHUTBIBas, 4TO MOPTQOINO B AAHHOM CIiIydae,
MOHMUMAETCS] KaK LiesieBasi MoJ00pKa pabdoT CTYIEeHTa, PACKPBIBAIOIINX
€r0 YCHEXH M JOCTHKEHUS B OJHOM MM HECKOJIIBKUX YYeOHBIX JUCLHUII-
JMHAX, OLECHUBAIOIIMX YMEHHE CaMOCTOSTEIBHO pemaTh MpoOIeMEI
Pa3IUYHOrO COAEPKAHUSA U MPOSABIATH JOTHUECKOE MBIIUIEHUE TPU
BBIMIOJTHEHUH 3aKOHUYEHHBIX MPAKTHKOOPHUEHTHPOBAHHBIX paboT,
0COOCHHO 3HAYMMBIX JUISl TIOCTABJICHHBIX Iieield 00ydeHusl, B IopTdomnmo
BKJTIOYAIOTCS: JIyYIIHe pabOThI, UMEIOUIHECsS HArpaabl, AUIJIOMEI 32 Ty
WIH WHYI0 paboTy W Jpyrue MaTepuaibl 3a ONpeAeTeHHBIN MepHo]
BpeMeHU. [lo Tumomornm, CIOKHMBIIEHCS B 00pa3oBaHMM HAa OCHOBE
POCCHUUCKUX W 3apyOeKHBIX paboT, Takoe coiepkKaHue MOPTQHOIHO
HazbIBaeTcs «pabodee» moprdommo. BTopoit BHI — «IIPOTOKOIBEHOE»
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MOPTGOIINO — MOXKET CONEPKaTh JIOOBIE pabOTHI, OTpakaromue B hopme
JIOKYMEHTOB BCE BHJIbI YI€OHOU JESITEeTbHOCTH, OT PE3yJIbTAaTOB YUacTHs
B «MO3TOBOH aTake» /10 YEPHOBHUKOB TOTOBBIX IPOEKTOB, IO-IPYTOMY
paboTHI, MOATBEPIKIAIOIIINE COACPKAHNE YUCOHOM MeATeIbHOCTH. TpeTwid
BUJI - «IIPOIIECCHOE» MOPTQPOIHO, KOTOPBIH OTPaXKACT JOCTHIKEHHUS CTY-
JeHTa co00pa3HoO JOKYMEHTHUPOBAHHBIM (a3aM mporecca o0ydeHusl.
3nech B MOpPTHOIUO MOTYT OBITH BKIIOYEHBI pabOTHI MO Kypcam,
BIMSIOLINE Ha MOMyYeHUE 3a4ETHBIX CAUHHIL. DTOT BHI MOXKET IOKAa3aTh,
KaK CTyACHT OBJIaJleBaeT ONpECICHHBIMH 3HAHUSIMU M YMECHHUSIMHU
Ha pa3HbIX (pazax ydyeOHOro mporecca. UeTBepThIil BUA — «UTOTOBOEH
nopTdonno - 0OBIYHO UCTIONB3YETCS LI MOTYIEHHUsI CYMMapHOW OLIEHKH
3HaHUH U YMEHHH CTYJEHTOB Ha OCHOBE MHTETPUPOBAHHMS OLEHOK, MO-
JY4EeHHBIX 110 OCHOBHBIM TIpeIMETaM y4eOHOH MporpaMMbl. 31eCh AaeTCs
NoA00pKa 3aBEPLICHHBIX Pa0OT Il CyMMapHOW OIIEHKH Y4eOHBIX JTOCTH-
eHuid. B ntoroBoe mopTdonno BKIIOYAETCS TaKKe pe3loMe CTYJCHTA.
Ha coBpeMeHHOM 3Tamne BBIAENACTCA €lle MATHIA BUA MOPTHOIHO —
on-line moptdonaro, B TakoM MNOPT(OINO OTPaXKArOTCS MaTepHabl,
OpeACTaBIAIONUE COOCTBEHHOE BHJICHHE CTYIEHTa, pe3yJbTaThl
OCMBICJICHUSI CAMOCTOSITENILHON pabOoThl, OTYET O pe3yiabTaTax BBINOJ-
HEHUS 3aBepiiaroniero npoekra.[ 3, ¢.93-94] 3neck MOXKHO 0OPaTUTHCS
K Y)X€ HMEIOIEMYCSl OIBITy B HMHCTHTYTE COLMAIBHBIX TEXHOJIOTHH
(UCT) KHUTY-KAMH, a uMEHHO K ONBITY NPUMEHEHHS SIEMEHTOB JIUC-
TAaHIIMOHHOTO OOY4YeHUsI, TOUYHee, IPUMEHEHNUE TEXHOIOTUH AMCTaHIIHU-
onHoro oOyuenus. Mmeercs B BHOYy co3maHHE cooOliecTBa OI0repoB
B JXXuBom JKypHane u3 4yncna CTyAEHTOB M MpenojaBarteist Ajsl paspa-
OOTKH TIPOEKTOB IO 3aJaHHBIM Ha 3aHATHSAX TeMaM, C CO3JaHHEM CBOETO
Omora Ais BXOXIEHUS B JUCTAHIMOHHBIE CBS3U C JIPYTHMHU CTY-
JNIEHTaMH1 U3 TPYMIIBI U MpenojaBaTesieM. | 1e 9eTKo BeIpakaeTcs OIleHKa
9KCIIEPTOB, 3aMHTEPECOBABIINXCS Pa3padOTKON ITHUX MPOEKTOB, U He3a-
BHCHUMBIX MpernojaaBaTeiei, COKYpCHUKOB M HE TOJHKO, 0COOEHHO
Ha CTaAWsSIX WCCIENOBaHWS M 3aBEPIICHHS CO3JaHUS MpoekTa. Takoit
BHJI JaeT CTyJAeHTaM OoJbIie CBOOOJIBI, MO3BOJIAECT padoTaTth Oosee
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CaMOCTOSITETIFHO, MPOSBIISS B MOJHON Mepe CIIOCOOHOCTH K TBOPUECTBY
Mo pesyibTatam oOydeHus. [Ipu BeIOope hopMm mpencTaBiIcHHS Mate-
puasoB MopThoINO CTYAEHTHI HEPEIKO MPEATOYNTAIOT ayANOBU3yaTbHBIC
cCpelncTBa, Takue, Kak Hampumep, Qororpaduu, BHUICO3aNMHUCH HIH
JJNIEKTPOHHBIE BEPCHM 3aKOHUYEHHOW pPaboThl. CTyOeHT IOJDKEH MHCh-
MEHHO 00OCHOBBIBaTh COCTaB PadOT, BKIIOUEHHBIX B opTdonno. Kom-
MOHOBKa MaTepHajia MOpTHOINO YUUTHIBAET KPUTEPUH M CTaHOAPTHI,
BBIOpaHHBIE [T OLIEHUBAHUS PE3yIbTaTOB PadoOT.

Kmo oyenusaem? IlopTdonno olneHHBaeTCs Ha OCHOBE YETKO
OTIpEICNICHHBIX KPUTEPHEB, BBICTABICHHUS OauIOB HE3aBUCUMBIMU
sKcHepTaMu (TpenoAaBaTeNs M, PYKOBOJUTEISIMUA MPAKTUK, MpeAcTa-
BUTENSIMU (UPM, OpraHM3alMi, NPEANPHATHH, COKYPCHUKAMHU H T.J.)
U COMPOBOXKIAIOTCS CBUAETENLCTBAMU CAMOCTOSATENFHON paboThl 00Y-
gaeMoro. 3/1eCh TaKKe MOKHO HCIIOJIb30BATh UMEIOIIHIACS OTBIT MOJIBE-
nenunst uroros npaktukd B UCT KHUTY-KAMU - dectuBans «3omotoit
nofcoinHyx». Ilpu moaBeeHNN UTOTOB MPAKTHKH B COCTAaB 3KCIIEPTOB,
KpOME BBIIIENIEPEUNCICHHBIX, BKIIOYAIOTCS PYKOBOAUTENIN MPaKTUK
Kak y4yeOHOTO 3aBelleHHs, TaK U C MECT MPAKTUKH, a TAKXKE «MacTepay,
MPOBOJMBIIUE POJICBBIE HWIPHI, MAacCTEp-KIacChl NPH HPOXOKICHUH
npakTukd. OueHku B nopTdhosino GOKYCHPYIOTCS Ha CaMOCTOSTEIBHOM
paboTe CTyAEHTOB, IPOBOAATCS IKCIIEPTHBIM MYTEM 110 CTaHAAPTU3UPO-
BaHHBIM KPHUTEPHSAM M BKJIIOYAIOT ONpENEICHHE HE TOJIBKO YPOBHS
y4eOHBIX TOCTHKEHUM, HO M YPOBHSI MOTHBAIIUH K 00yUYCHHIO.

Koeoa 3asooumv nopmeonuo? Pabora Hag moptdhoyimo A0HKHA
HAaYWHATBCA C MJIAAIIKMX KYpPCOB, M INpEANoJjiaracT OpraHHU3aLHIo
MO3TAMHON e TeTLHOCTH: Ha MEPBOM 3Tare, KOTOPBIH YCIOBHO MOXKHO
0003HaunTh KaK «MOTHBaLMS 1 LieJIeNONaraHie 1Mo CO3IaHHIO MOPT(HOIIHOY,
MO>KHO MTO3HAaKOMHTH C LIESIMH U 3a/la4aMH CO3aHUS M UCIOIb30BaAHUS
noprdoinuo. Jlanee HEOOXOMMO COBMECTHO CO CTYACHTAMH pa3paboTaTh
CTPYKTYpy MaTepuanioB moptdonuo. [IpennmodrurenpHbiMu (hopmamu
paboTBl Ha 3TOM dTare SBISAIOTCS BCE T€, KOTOPHIE TNPEANOIaraioT
COBMECTHYIO JESTEIBHOCTh IO TOWCKY, OOCYXIEHHIO W pa3padoTke
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MPOEKTA CTPYKTYPBI OYAYILEro MOpTQoiIno. ITO, HAIPUMED, MPOSKTHHIC
CeMUHAphl, HA KOTOPHIX JIOJKHA OBITH 00ECIIeYeHa BO3MOXHOCTH
JUTS. ACTIOJb30BaHMS TAKWX BHEIIHUX pPecypcoB, kak Internet, ydacrtue
9KCIEPTOB M KOHCYJIHTAHTOB, 3HAKOMBIX C MPAKTHKON HCIOIBb30BaHHUS
moptdonmo. Ha crneayromux sTamax, KOTOpble MOXKHO Ha3Bath «COop
1 ohOpMIICHHE MaTEpHaIOBy) HEOOXOAMMO C(HOPMHPOBATH HEOOXOAUMBIC
3HaHUS ¥ HABBIKY MOTMONHEHUs nopTdonmo. [Ipexae yeM npuctynaTh
K HEMOCPEICTBEHHOMY COOpY ¥ 0(OpPMIICHUIO MaTEpPHAJIOB IO pa3pa-
0OTaHHOU CTPYKType, HEOOXOAMMO OTPENEIUTHCS C TPSOOBAHUSIMHU K
Ka4yeCTBY CO3/IaBacMOro MpoaykTa. Tem Ooree, 4To paboTa 10 MOHUMAHHIO
CHCTEMBI OIICHUBAHUSI, elle 0oJiee KOHKPETU3UPYET Ha KaKOW pe3ysbTar
HarpaBJieHa BCsI JISITETLHOCTh B pamMKkax noptdonmo-rexHonoruu. Cry-
JICHTOB HEOOXOJMMO MO3HAKOMHTE C KPUTEPHSIMU OLIEHKH MAaTepHAIOB
noptdonmo. K crapmmM Kypcam CTyACHTBI, HMesl BCe BUJIBI TOPTQOITHO,
noydatr WH(GOPMAIIO O MPOIECCe CBOETO MPOQECCHOHAIFHOIO CTaHOB-
JICHUSI, YBUJISAT 3Tarbl (POPMUPOBaHUS MPO(HECCUOHATHHBIX KOMIECTCHITHMA,
YTO MO3BOJIUT UM CTaBUTh TEpe] COOOW HOBEIC 3a/]a4u U 0003HAYUTH
HOBBIE IICJIEBBIC TOPH30HTHIL.

OCco0eHHOCTBI0 MOPTHOIHUO SBIAETCS ydyacTHE B OLIEHKE €ro
pe3yIbTaTOB, KaK OBLIO CKA3aHO BHIIIE, IMUPOKOTO Kpyra HE3aBHCUMBIX
9KcepTOB. VX OT3BIBHI, 3aKIIIOUYCHHS, 3aMETKH, TAKXKE BKIIOYAIOTCS
B nopTdomnro. OT3bIBBI COCTABISIOTCS B MPOU3BOILHON (HOpME U CITyKat
JIOTIOJTHUTENBHBIM HCTOYHUKOM HMH(OpPMAIUK O pe3ysbTaTax paboThI
crynenra. Mudopmarus MoxkeT OBITh TIPEACTaBICHA B JOPME 3aMETOK
TMIeIarora B XO/I¢ BBIMIOIHEHHSI TPYIIIOBOTO0 00Pa30BaTEIBHOTO MPOEKTa,
OT3BIBOB OJIHOTPYIITHUKOB, PEICH3MH Ha KOHKYPCHYH padoTy WiIH
NyONIMKAIMKM  CTYJICHTa, XapaKTEPUCTHKH KypaTropa, PYKOBOJIUTEIS
NPaKTUKU ¥ T.J1. J[pyruMu cl10BaMu, OIIEHKH MOTYT OBITh MPEJICTABICHBI
Pa3TMIHBIME BHIAMH MAaTEPHAJIOB U «OICHIIMKIY MOTYT OBITh U3 PA3INIHON
Kareropuu u craryca. [logbopka paboT ¥ BX OIIEHKa 005S3aTEILHO OCY-
MIECTBISETCS C yYaCTHEM CaMOro CTYACHTa, OH caM C IMpernojaBaTesieM
BBIOMPACT JIyYIlKe PaOOThI, KOTOPHIC OIICHUBAIOTCS HA OCHOBE YETKO OII-



PEIENICHHBIX KPUTEPUECB HE3aBHCUMBIMH JKCIIEPTaMU, a TAKKe MOJABEpra-
I0TCSl CAMOOLIEHKE CO CTOPOHBI CTY/ICHTA.

Kax 3aunmepecosamv npenooasamens? Vcnons3ys noptdonmo,
Mperno/iaBarenib, B MEPBYIO OYepe/b, JOJDKEH MOCTPOUTH MapTHEPCKUE
OTHOIIICHUS CO CTyAieHTaMu. Ha mepBhIX Kypcax MmpernoaaBareib IUIaHu-
PYET Coiep’)KUMOe TOPTHOIHO BMECTE CO CTYJICHTOM, ONPEJIEIISIOT 1IeITh
1 3aauu noptdonmo. PacckaspiBaet, Kak OpraHM30BaTh cOOp Marepua-
na s paboyero moptdoyino, ero XpaHeHne U NojIepkky. Ha mpyrux
Kypcax TMOSIBJISTIOTCS APYTHUe BUbI MopTdonmo. M Bce oHM MpOBEpSIOTCS,
OLICHMBAIOTCS TIPEToJlaBaTeieM JUIs BBIBEACHUS 0alioB N0 OaJlIbHO-
pEUTHHTOBOM CHUCTEME, a TaK)Xe€ BMECTE C JAPYTHMMH SKCIEepTaMU
JUTS. BBICTABIICHHUS UTOTOBOM OLlEHKHU. be3 coMHeHws, [yIs pernonaBaTems
Takas pabora TpeOyeT OOJNBITICH 3aTpaThl BPEMEHH M BIOKCHHUS OOJIBIIETO
MPEToJIaBaTeNIbckoro Tpyaa. Ha Hamr B3risium, 4ToOBbI MperojaBaTeltb
OBLI caM 3aWHTEPECOBAH M 3aWHTEPECOBBIBAJ CTYIICHTOB, BpEeMs, HEOO-
XOJUMOgE JiIsl pa3pabOTKU M MPOBEPKH TPEIIOaBaTeNsIMUA TTOPT(OIHO,
JIOJDKHO OBITH 3QJI0°KEHO B y4eOHBIC TUTAHBI U MOATBEPIKICHBI OTpe-
NEeNICHHBIMH KpeAuTaMu [ npenojaaBarencii. Meton moptdono
MOXET OBITh MPUMEHUM HE TOJBKO JUIS ayTCHTUYHOTO OIICHHBAHUS
pe3yNIbTaTOB 00pa30BaHMUs CTY/ICHTOB, HO U JUIsl OIICHKA KOMIICTEHTHOCTH
BY30BCKUX TipernioniaBareneii. [Ipu 3ToM OCOOCHHO IIEHHBIM B ayTEHTHY-
HOCTH OIEHUBAHUSI POPECCOPCKO-TPEIOIaBaTEIIHCKOTO KOPIyca SBIIs-
eTcs KOMIUIEKCHOCTh OlleHKH. C OJHOH CTOpPOHBI, KOMIETEHTHOCTbH
OLICHMBAIOT CAYXObl MpodeCCHOHAIbHOW aTTeCTallud, C IPYToH,
WCTIONB3YIOTCS (POPMBI CaMOAaHAIIN3a, CAMOOIICHKH U TPOCKTHUPOBAHUS
caMopa3BHUTHsL caMmoro mpemnonaBatens. I[lopTdonmuo mnpemomaBarens
MpeJHAa3HAYCHO JIISl TOTO, YTOOBI MOJKIIOYUTh BHYTPEHHHE PECYpPCHI
CcyObeKTa, MOTUBHPOBATh €r0 Ha WX CO3JIaHHE, KYJIbTUBUPOBAHUE H
WCTIONIb30BAHUE B IICIIAX PA3BUTHSI CBOCH MPOGECCHOHANBHON YHHUKAIb-
HOCTH U KOHKYPEHTOCIIOCOOHOCTH.

Marepuainsl OpT(ONIHO TPH MPABHILHOM €r0 COCTAaBJICHWH U HC-
TMOJIB30BaHUM O4YeHb MH(OpMATHBHEL Vcronb30BaHue MOPTHOINO UMEET
JIBYXCTOpPOHHHH XapakTep. C 0JJHOW CTOPOHBI B €T0 UCIIONH30BAaHUH 3aUH-
TEPECOBAHbI CAMH CTYJICHTBL: BO3MOKHOCTb JIJISI CTYJICHTOB CAMOCTOSITEITLHO
OIPEICTUTh TEMBI JUIs TOPT(HOIHO; YCTAHOBUTH CBA3U MEXKTY MPEIBIIY-
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MM U HOBBIM 3HAHUEM; BKIIOUCHHE CTYACHTA B IPOIECC Pa3BUTHS
CBOMX KOMIIETEHIIMH, OI[EHKA MPOMEKYTOUYHBIX JOCT)KEHH; TIOATOTOBKA
1 000CHOBaHME Iiejel Oyayiieit padoTel. Jpyrumu cioBamu Hoprho-
JIMO a€T MHOTOMEPHOE TMPEJICTABIICHIE O PA3JIMIHBIX YICOHBIX JOCTIKCHI-
SIX, CBSI3aHHBIX C IMIMPOKUM CIIEKTPOM 3a/1a4 00pa30BaTEIbHOrO MpoIiecca.

C npyroit cTopoHBI, HOPTGHOIHO MOKET CHITPATh OOJBIIYIO POJIb
MIPH TIOJITOTOBKE PEKOMEHAAIUI OyaylieMy paObOoTOAATENI0 MO TPUEMY
Ha paboTy BBITYCKHUKOB. DTH MaTepUaIIbl MOKHO TaKXKe HMCIOJIE30BaTh
NpY MPEJOCTaBICHUN PYKOBOJACTBY Kadelpbl pe3ylbTaToB paOboOThI Ipe-
MOJIaBATEIIS TIPY aTTECTAIWH, [IPY HATIOTHEHUH BY30BCKOH CUCTEMBI MOHH-
TOpUHTa Tporecca (POPMUPOBAHUS KOMIICTCHIIUH, Mpu OTOOpE CTYACH-
TOB B MarucTpaTypy, a TakXke MpH Moja4de UX MPOEKTOB Ha BY30BCKHE,
PpETHOHATIBHBIE, OOITIEPOCCHIMCKYE KOHKYPCHI CTYICHUeCKHX padot. Iloptdomio
OyzeT mokasbIBaTh Tpolecc (OPMUPOBAHUS KOMITCTCHITHNA, BO3MOKHOCTh
OIIEHKH MBICIIUTEIHHON AESATENBHOCTH CTYINEHTa, €r0 CIIOCOOHOCTEH B
pElIeHNH HeCTaHAAPTHBIX 33/1a4, MPUBUTHE KOMMYHHKATHBHBIX HaBBIKOB,
MPHOOIIEHUE K CHCTEME COIMAIbHBIX CBS3CH, HOPM, IEHHOCTEH, (op-
MUPYIOIINX MMOHUMAaHUE COIMOKYJIBTYPHBIX CMEICIIOB TIpHOOpeTacMoit
npodeccu, TOTOBHOCTh K PE3YyIbTaTUBHOMY JEWCTBUIO B PEaTbHBIX
JKU3HEHHBIX CHTYAaIIHsX.

IToptdonno — 3¢ GeKTUBHBIN crTOCOO palMOHAIBHOTO U Ipo3pad-
HOT'O TIPOJIBUYKEHUS HACTOSIINX U OYyAyIIUX MPOECCHOHAIOB HA PHIHKE
TpyZda, cnocod OLEHWBAHUS WMEIONINXCA Y HHUX KITIOYEBBIX M HMHBIX
KOMIIETCHITUH, a TAKXKE MEPCHEKTHUB JIEIOBOTO, MPO(ECCHOHAILHOTO
U TBOPYECKOTO B3auMOeicTBHs paboronaTens ¢ HUMU. [Ipu 3ToM He
OTPUIIAIOTCS aIMUHHCTPATHBHBIE CHCTEMBI KOHTPOJIS Y4eOHONH aKTHBHOCTH
CTY/ICHTOB U JICJIOBOM aKTUBHOCTHU TIPEIIOJABATENICH, a MpPeroaaraeTcs
WCTIOJIb30BaHKE HOBBIX JOTOJHUTEIHLHBIX METOJIOB OLIEHKH JOCTHKCHHUH,
PEUTHHTOBaHUS U KOHTPOIS nesTenbHOCTH. [Ipexne Bcero, He0OX0IUMO
OMpeNeNIuTh, KTO CTAHET CYObEKTOM (BlamenblieM) TMOPTHOIHO-
MPOIYKTa, a KTO CyOBEKTOM (OpraHM3aTopoM) MOPT(HOINO-TEXHOIOTHH.
B gem ux nnTepec? Kakux pe3ynbTaToB 0XKHMIAST KKAas 3aHHTePECOBAHHAS
ctopoHa? KakoB B CBs3M C 3THM OyzAeT ux BKiIan?! OOCYKICHHE 3THX BO-
TIPOCOB U SIBJIICTCSI COZICPIKaHUEM pabOThI Ha riepBoM starte. DopMbr paboThI
TIPH 3TOM MOTYT OBITh pa3HbIMU. Hampumep, paccMOTpeHHE TIEPEUUCTICHHBIX
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BBIIIIC BOMPOCOB Ha 3acelaHuM Kad)eIpbl, HA METOJUYCCKOM COBETE, Ha
MIPOEKTHOM CEMHHAape C ydYacTHeM IpOogecCOpPCKO-TIPEnoaaBaTeIbCKOro
COCTaBa ¥ YIPABJICHIICB. JTa paboTa MOXKET OBITH TPOBECHA HA COOPAHMSIX
CTYJICHTOB, HA CEMUHAPCKOM 3aHSITHH.

Takum oOpazom, He OTpHIAs YXKE YCTOSBIIHECS KIaCCUYECKHe
(hOpMBbI KOHTPOJISI Ka4eCTBA TIOJTOTOBKH CIIEIUAIICTOB, KOMIIETEHTHO-
CTHBIH TIOJIXOJI HACTOATEIBHO TPEOYET BHEAPCHUS HOBBIX BHIOB HM3ME-
peHus KadecTBa 0Opa3oBaHHs. ECM KOMIETCHIHS - 3TO NpPHU3HAKH,
KOTOpBIE MOTYT OBITh MPOJEMOHCTPHPOBAHBI, U3MEPEHbI, OHU MOTYT
OBITh C(HOPMUPOBAHBI y CTYACHTA WIHA TPYMIBI CTYJACHTOB 00yUEHUEM,
Mpo(heCCUOHATBHBIM U )KH3HCHHBIM OITBITOM, TO IOPT(OIHO — 3TO OJJUH
W3 WHCTPYMEHTOB M3MepeHus KomrieTeHTHOCTH. [TopTdonmo — nHCTpyMeHT
JOCTM)KEHUS YCIIEITHOCTH, OJTHA W3 OIEHOYHBIX HOPM KOMIETEHTHOCTEH
KOHKYPETHOCIIOCOOHOTO CIENUANINCTa Ha pbIHKE Tpyna. Llutupys
KOJIJIET, MOXHO CKa3aTh, YTO «MOPT(HOINO — WHCTPYMEHT camoopra-
HU3AILMH, CAMOIIO3HAHWS, CAMOOIIEHKH, CAMOPA3BUTHSI M CAaMOIIPE3CHTAIIHI
cTyneHTay.[2]

CIIUCOK HCTOYHUKOB U JIMTEPATYPBI:

1. AHTII0-pyCCKUil CIIOBaph MO peKIaMe U MabJIMK priieHITH3 (C
tonkoBanusmu). CII6., 1998.

2. Bacroxos HU.JI. TlopTdonno kak HHCTPYMEHT CaMOOpraHu3a-
[IUM, CAMOIIO3HAHM, CaMOOIICHKH, CaMOPa3BUTHS W CaMOIpPE3eHTa-
1y ctyneHTa. Marepuainsl konpepeniud UI'Y «Mozenn KoMmereH-
U CHENUaINCTa, COJACPKAHUE M TEXHOJIOTUH HX (DOpMUPOBaHUS H
pa3BUTH» (M3 MaTEPUAIOB MTOUCKOBOI cuCcTeMbl wWww.mail.ru).

3. Yenvtuxosa M.b., 36onnuxos B.H., [lasvioosa O.B. OueHnBanne
KOMIIETEeHIMH B 0Opa3oBanun. Y4ueOHOe mocooue. M., 2011.

4. Y4eOHBIN CllOBaph s3bIKa CBs3eil ¢ 0oOIIecTBeHHOCTHIO. [lox
o0imeit penakuueit npodeccopa JI.B.Munaesoii. M., 2010.



I''TABHASA OLIEHKA —-I10 HPOI/I3BOI[CTBEHHOI71 ITPAKTHKE
JI.B. Azeesa

HoBble TOCymapcTBeHHBIE CTaHIAPTHI MO HAMPABICHUIO TTOJTO-
TOBKH «CBSI3H C OOIIECTBEHHOCTHIO M PEKJIaMay 3aCTaBIISIFOT KaKIOTO
TieJIarora rnepeocMbICIISITS 0a30BbIe 1EH U 33]1a4i OpraHM3aluy y4eOHOTo
nporecca. CeroiHs Maio BOOPYKUTh CTYACHTa TEOPETUYCCKUMH 3Ha-
HusIMA. HeoOxo1Mo, 9TOOBI OH yiKe B By3€ HAYYHIICS WX UCIIOJIb30BaTh
Ha MPaKTHKE.

B mportecce o0ydeHus TeOpUX U PAKTUKE MAaCCOBON MH(POPMAITIH
00JIBIIIOE 3HAYEHUE UMEIOT MOJTOTOBKA C YUETOM CIIEAYIOIIUX mpodec-
CHUOHAIBHBIX KOMIICTEHIIMH: BJIaJICHHEC OCHOBAMH PEYM U HaBBIKAMU
JUTEPATYPHOTO PENaKTUPOBAaHUS; oONajaHue O0a30BBIMH HAaBBIKAMU
CO3JIaHMSl TEKCTOB M JOKYMEHTOB, UCIIONB3yeMBIX B cepe cBszeit
C OOIIEeCTBEHHOCTHIO M pPEKJIaMbl, 0a30BEIMH HAaBBIKAMH OOIICHUS,
YMCHHS YCTaHABJIHMBATh, TOJJEPKUBATh U Pa3BUBATH MEKIMYHOCTHBIC
OTHOIIICHHUS, JIENIOBBIE OTHOIIeHUs1 ¢ mpexacrasurensimu CMU, undop-
MAI[MOHHBIMH U IPYTUMH ar€HTCTBAMU.

Cpemu 0OImIEKyIBTYPHBIX KOMITCTCHIINH, KOTOpHIC BRIpadaThIBa-
I0TCS B TIPOIIECCE 3HAKOMCTBA C MUPOM CPEICTB MacCOBOW MH(pOpMAINH,
PEAAKIIMOHHBIMU KOJUICKTUBAMU M OTJCIEHBIMU JKYPHAIHCTAMH, 0CO00e
MECTO 3aHMMAaeT pa3BUTHUE KYJIbTYpPhl MBIIUIICHHUS, CHOCOOHOCTH K
00001IeHUI0, aHATU3Y, BOCIIPUATHIO WH(POpMAIIMY, TOCTAHOBKE IICJIH
U BHIOOpY IyTEH €€ JOCTHKEHHSI, TOTOBHOCTH K KOOIEpAIMH C KOJIe-
ramu, paboTe B KOJJIGKTHBE, HAXOXICHUIO OpraHMU3alMOHHO-
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YIpaBICHUYECKUX PEIICHUI B HECTAHAAPTHBIX CUTYAIUSX U TOTOBHOCTH
HECTH 3a HUX OTBETCTBCHHOCTh. JTH M JIPyrHe OOUICKYJIbTYpHBIE U
npodecCHOHABLHBIC KOMITETSHIMU Oy IyIIero 0akanaBpa IpeonpeIeisioT
HAIIEJICHHOCTh TEarornieckoro KOJUIeKTUBAa MHCTHTYTa COIMaIbHBIX
TexHoiorui Ka3aHCKOro HamMOHAIBHOTO HCCIIEN0BATEIHCKOTO TEXHHU-
yeckoro yHuBepcuteta nMeHn A.H. TymoneBa Ha coueraHune y4eOHBIX
3aHATHH ¢ IPpyruMu GopMamMu IPpoecCHOHATEHON TTOATOTOBKH, TIPEXKIC
BCETO C MPOU3BOACTBeHHOM npakTrKoi B CMI. HakoruteH onbIT, KOTOPBIHA
MOXKET OBITh WCIOJB30BAaH W YCOBEPIICHCTBOBAaH B HOBBIX W3MEHWB-
IIUXCS YCTIOBHSAX.

Ecmu panee nepen cTyZ€HTOM CTaBWIIACH 3a/1a4a MIPOUTH TPAKTHKY
B NMpo(eCcCHOHATBLHON PEelaKIii, TO B HACTOSAIIEE BPeMsl 3HAUUTEIHHOM
€€ YaCThIO ABJSICTCS peanu3aliys HH()OPMAIMOHHEIX IPOSKTOB BO BPEeMS
y4eOHOTro Tojia B cTeHaX By3a. [lJis 3TOro co3marTcs TBOPUYECKHE KOJI-
JIGKTUBBI, KOTOPBIC IMO3BOJISIIOT CTYIEHTaMH 3-TO Kypca 3aKpemuTh
HAaBBIKM CO3JIaHUS KYPHAJTMUCTCKUX TEKCTOB JUISl Pa3HBIX KaHAJIOB KOM-
mynukanuu (medatasie CMU — mHCTHTYTCKas razera «CeMepodkay),
panno- M TeJNeXypHaIUCTHKA (CO3MaHUE ayAuo- U BUACOMPOIYKTOB
JUTSL pa3MeNeHNs Ha IIa3MEHHBIX 9KpaHaxX By3a M Ha caiiTe HHCTUTYTa),
ceTeBas JKypHAIHCTHKA (TTIOAIEep)KKa caiiTa MHCTUTYTa B IHTepHeTe).

Bounpire BO3MOXHOCTH B 3TOM ILJIAHE HACT COTPYAHUUYECTBO C
cereBol razeroil «KazaHckue mMcTOpUW», KOTOpas B HACTOSIIUA MOMEHT
SIBIIICTCS. OCHOBHOH 0a30if NPOW3BOJICTBEHHOW NPAKTUKH OYAYIIUX
CIELUAIINCTOB 10 CBsI3sIM ¢ o01ectBeHHOCThI0 KHUTY-KAU.

B03MOXXHOCTh OpraHN30BaTh MPAKTHYECKYHO JICATELHOCTh CTYICHTOB
B YCJIOBHUSIX MHCTUTYTA (HAJIMYKE KaPOB U HEOOXOIMMOTO 000Dy I0BAHHS)
TIO3BOJISIET BECTH M3yUYeHHE TPAKTUIECKH BCEX TEM AMCIMILIMHBI «Teopus
W TIPAKTHKa MAcCOBOW MH(pOPMAIMN» MapajyielbHO Ha JBYX YPOBHSIX:
TEOPETUIECKOM H MPAKTHIECKOM.

[To uroramMm mMpoM3BOACTBEHHON MPAKTHUKU BCE CTYACHTHI HAIIETO
WHCTUTYTA, BHE 3aBUCMOCTH OT WX MPHUPOHBIX CHIOCOOHOCTEH K KypHa-
JIUCTCKOM JeATENIbHOCTH, MOTYT YBHJIETh PE3YJBTAaThl CBOETO Tpyna U
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NOTIOTHUTH JIMYHOE MOPTHOJINO CHUCKOM HE MEHee YeM M3 MIeCTH
MyOJIMKAIWiA, ayIn0- U BUAECOCIOKETOB.

Opranuszanus Takoil cucteMsl npakTiuku B CMU BbI3Bana HOBYIO
(hopMy OTYETHOCTH CTYIEHTOB MO utoram padotsl. [lo mpumepy daxys-
TeTa XypHaNUCTUKU Hu comuoioruun Kazanckoro (IlpuBomxkckoro)
(dhenepansHoro yuusepcuretTa B 2007 roay Ha ryMaHUTapHOM (aKyabTeTe
KAW (B HacTosmmiit MOMEHT HCTUTYT CONMMATBLHBIX TEXHOJIOTHN) OBLT
MIPOBENICH TEPBBIN (PecTHBAID «30JI0TOH MOJCOTHYX», CTABIIUNA TPaIn-
muoHHBIM. COXpaHMB TJIaBHYIO 3afjady WHHUIIMATOPOB — ONPEACIUTH
CTYACHTOB, IpakTuKa KOoTopelx B CMU Obla MakCHMaibHO HPOIYyK-
TUBHOH, OpraHn3aTopbl ecTuBalisl «30I0TOH MOACOTHYX» IPEATIOKHIHI
HOBYIO CHCTEMY OLIEHKH OTYETOB CTYIEHTOB 3a IMPAKTUKY, COCIUHHB
pasHble GOopMBI HE TONBKO Y4eOHOH, HO U BHEyuyeOHOW paboThl. Yyact-
HUKaMHU (pecTUBaIsl CTalld BCE CTYAEHTHI TPETHETO Kypca, W3ydaroline
TEOPHIO W MPAKTHKY MAccOBOW MH(popMaIu. X oT4eTHl Tereph OIeHHU-
BAIOT HE TOJIbKO PYKOBOJWTENM MPAKTUKH OT PEeNakluii W By3a, HO H
YICHBI XKIOPH, KOTOPBIE ONPEEISIOT JTyYIIne OTYETHl Ha TPEX JTanax.

XKropu QectuBans cocTOUT W3 MpeICTaBUTENCH y4eOHBIX TPYIT
(o Tpu YenoBeKa BO IJIaBE CO CTAPOCTOM OT Ka)XIOH IpyMIIbl), PyKOBO-
JuTesel MPaKTUKY OT By3a M IpeAcTaBUTeNel KaQeapbl HCTOPHUH U CBA3CH
¢ obmectBeHHOCTRI0. Bosrmasmser xtopu aupekrop MCT, mpodeccop
J.K. Cabupoga.

Ha nepBom 3Tane pabotaeT cTyneHYecKas: 4acThb JKIOPH, KOTOpast C
Y4eTOM MHEHHS PYKOBOJIUTEJeH MPaKTUKU OT By3a OIpEesisieT HOMH-
HAHTOB (PECTUBAJIS,, KOTOPBHIM MPEACTOUT TPOLIEAYpa MyOINIHON 3aUTHI
OTYETOB Ha KOH(EpeHIHH Kypca B MPHUCYTCTBUH BCEX WICHOB JKIOPH
(BTOpoii oTam). Ha TperheM 3Tamne M3 HOMHHAHTOB, BKJIIOUEHHBIX B CITH-
COK IIPETECHACHTOB Ha 3BaHHE MOOEIUTENS, KIOPH T10 UTOTaM UX BBICTYII-
JICHUH Ha Tpa3gHuKe «30JI0TOM MOJCOIHYX» BBIOMpAET OTHOTO 0oOnana-
tens Jumtoma. CornacHo Ilonoxkenuro o gectupaie «30J0TOH MOACOI-
HyX» MOOEIOHUTEeNb HarpaXIaeTcs M MaMsITHBIM TogapkoM. OcTaibHbIe
CTYZEHTBI, BKIIIOUEHHBIE B CIIMCOK HOMHUHAHTOB, Mmoiy4daroT lloxBanbpHbIe
IPaMoThI, YIOCTOBEPSIONINE 3BaHHE JIaypeaToB (hecTHBAISL.
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Takum 00pa3zoM «30510TOM TOACOIHYX» — 3TO HE TOJBKO M HE CTOIBKO
Mpa3IHUYHOE HarpaKJICHUE JTYyUIIUX CTYICHTOB.

[Ipexzae Bcero, 3To KOHKYpC OTYETOB IO YETKUM KPUTEPHUSIM,
yTBepx)AeHHBIM [lonokennem o ¢ecTuBane. DKCIepTHBIE 3aKITIOUSHIS,
KOTOpbIE JMAlOT WICHBI CTYIEHYECKOTO JKIOPH Ha Ka)XIOTO HOMHHAHTA,
JIOJDKHBI COAEPIKaTh OIIEHKY CTYACHYECKUX OTYETOB IO TPEM KPUTEPHSIM:

— COOTBETCTBUE pabOTHI BO BpeMs IPOU3BOACTBEHHOW MPAKTUKU
TpeboBanusM [lporpammbl (BBIIOMTHEHHWE BCEX 3aJaHHN, OTCYTCTBHUE
3aMe4YaHUi CO CTOPOHBI PYKOBOAWTENECH MPAaKTUKK OT OpPTaHU3alHUd H
WHCTUTYTA);

— KadecTBO OQOpPMIICHHS OTYETHBIX MAaTepHaJOB O MPAKTUKE
(cBOEBpEMEHHAs cllavya OTYeTa, HAIMYHE BCEX MaTepPHUasoB, IPEeIyCMOT-
penHbIx [IporpamMmoii mpakTUKy);

— OpPUTHHAIBHOCTH BBICTYIUICHHUSI CTy/€HTa Ha y4eOHOHW KoH(e-
PEHLIMH Kypca.

[Nocnenuuii KpuTepHid, 6€3yCIOBHO, IPUBHOCUT B OLIEHKY OTYETa
CyOBCKTHUBHBIN (DaKTOp, OJJHAKO HATUYME YETKOW MPOTPaMMBI MPOU3-
BOJCTBEHHOW TNPAKTUKH U BO3MOXHOCTh OLEHUTH PadOTy KaKIOTO
CTYZCHTA Ha Ka)K/IOM dTaIle TI03BOJISIET OIIEHUTh OTYEThl C MAKCUMAJIbHOM
noneit 00beKTUBHOCTH.

[Ipon3BoaCTBEHHAS TIPAKTHKA BKIIFOYAET YETHIPE BU/IA JAEATEINHHOCTH.

I — IlpakTrka Bo BpeMs y4eOHOTO TOJa B YCIOBHIX JIA00OPATOPHH
CPEACTB MAaccOBOW KOMMYHHKAlMW: padoTa B TBOPYECKUX TpYMIax,
MacTep-Kiacchl NpOoQecCHOHANBHBIX KYPHAIUCTOB 1 SKCKypcrn B CMU
(peXxuM KOJUIEKTHBHBIX U MHJIWBUAYANbHBIX 3aHATUH). CTyAEHT 3aKpe-
IUIAET Ha MPAKTHKE 3HAHUS O MPO(ecCHOHANBHBIX 00sI3aHHOCTSX KypHa-
JIUCTOB, TOJIy4aeT HABBIKM, HEOOXOAMMBIE IJIsi pabOTHl B pemaKIuu
regaTHOTO WK ceTeBoro CMU, Ha TenmecTyiusax U B pamuodpupe.

Il — [enoBas urpa, B X0a€ KOTOPOH y4eOHBIE TPYIIIBI CO3MAI0T
penaknuro CMU 1 peanu3yroT TBOPUYSCKHE MPOCKTHI, 3aBEPIIAFOIIHECS
MOJATOTOBKOM peabHOr0 HMH()OPMAIIMOHHOTO MPOAYKTA: BBITYCKOM
MpOOHBIX HOMEPOB ra3eThl WK KypHaJIa, CO3JaHueM caiita B MiHTepHere,
Pa3paboTKON KOHIETIIMU PaAno- U TeleKaHala T TOArOTOBKON MporpaMm
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JUTS HETO. DTa 4acTh MPaKTHKH TPeOyeT HEe TONBKO JMYHON TOTOBHOCTH
CTyJEHTa K pogecCHOHATIbHON paboTe, HO M yMEHUsI paboTaTh B KOMaHIE.
II — Ilpaktuka B pemakuuu npodeccuonansHoro CMU. Ee mnu-
TEJBHOCTH ONPEENseTCs TMIHBIM TBOPYECKHUM IUIAHOM CTYAEHTA U 3aBHCHUT
OT BO3MOXXHOCTH JOBECTH MH(OPMALMOHHBIA MPOLYKT OO0 MEYaTH WIH
a¢upa. MakcumasbHBIi CPOK — 2 HeACN, MUHUMAJIBHBIN — 1 Henes.

IV — CTyaeHT TOTOBUT K Ie4yaTh aBTOPCKHE MaTepuaibl IS
CMU, 3akperuisis Ha TpPaKTHKE TEOPUIO U METOIUKY >KypHAITUCTCKOTO
TBOpYECTBA.

PykoBonuTens MpakTHKA OT By3a OLIEHWBAE€T OTYETHBIC MaTe-
pHaBI O MPAKTUKE 10 CTOOATBHON CUCTEME, B KOTOPOH KaKIIbIi 3Tan
MMeeT MUHUMAIIBHBIA KO3 uImeHT ucxons u3 51 0asa, mo3BOJISAIOIETro
MOCTaBHUTh OLEHKY «yJOBJIETBOPUTEIHHO.

OneHka NpeTeHIeHTOB Ha 3BaHUE TTOOETUTENS TOKE MMPOXOAUT T10
CTOOAJUTLHOH MIKaJie M COCTOUT M3 YETHIPEX COCTABHBIX YaCTEH: OL[CHKA
pyKoOBOIUTENs PakTHKH OT By3a (30 OamsioB), OleHKa CTYICHYECKOTO
xiopu (20 GaymioB), oLEHKa coaepkaHus oTdyera (WwieHsl bosbmioro
JKIOpH MOTYT AaTh 20 OaJIOB), OIlEHKA BRICTYTUICHHS (WICHB! BobImoro
)topu MoryT nath 30 6amioB). CyOBEKTHBHOCTD B OIICHKE TTOOSTUTEIIS
MUHUMH3UPYETCS TEM, UYTO MOOETUTENh ONpenesieTcs Mo oomeit cymme
0auioB. B ciydae paBeHCTBa MIAHCOB, Kak OBUIO Ha TMOCJIeTHEM (ecTu-
Bajie B 2011 roay, moGemuTeb OnpeAessieTcs B X0€ AUCKYCCHU C YI€TOM
MHEHHH BCEX WIEHOB BOJIBIIOro XKIOpH.

[IpakTuka Mo3BoOJSET KaXKAOMY CTYAEHTY BHIOpATh ONTUMAITbHBIH
JUISL HETO PEXKUM C YIETOM €T0 CIIOCOOHOCTEeH M skenmanuii. EcTh cuctema
00s13aTeNbHBIX 32/IaHUI, BBITIOJHEHHE KOTOPBIX TapaHTHPYET Mpuodpe-
TEHHE OCHOBHBIX NPO(ECCHOHANLHBIX HABBIKOB, W €CTh 3aJaHUS,
peanzyemble TI0 )KeJTaHUIO CTYICHTA.

OTuer 0 TPon3BOACTBEHHOM MpakTrke B CMI, KOTOPBIH COCTABISCTCS
0 KECTKOW CXeMe, MO3BOJISIET JIETKO YBUAETh, KAKUMHU OOIIEKYIbTYP-
HBIMH ¥ TPO(EeCCHOHAIBHBIMU KOMIIETCHIIUSMHU CTYACHT BIaJeeT,
KaKHMH MPOQECCUOHATBHBIMI HABBIKAMH TIOATBEPXKACHBI €r0 TEOPETH-
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Yeckue 3HaHUA. TakuM 00pa3oM, OTYET MOXKET CTaTh YaCThIO JTUYHOTO
MOPTQOIHO CTYJCHTA B OBITh UCTIONB30BAH JUIS XapAKTEPHCTUKH CTYJICHTA,
HaIrpuMep, TIPHU YCTPOHCTBE HAa padoTy. OTYET MOXKET OBITH JOIOJIHCH
CIMICKOM TBOPYECKHX padOT, BHITIOJHEHHBIX B XO/I€ TPAKTHUKH, a TaKXKe
caMUMH pabOTaMH, a HEKOTOPHIE CTYIAEHTHI MOTYT NMPEABIABUTH B TAKOM
ciydae Jummom mnoGenutens wnu [loxBajdpHYyI0 TpaMoTy Jaypearta
¢ectuBans «30710TOH MOACOTHYXY.

[IsTe et mpoBepeHus: (ecTuBaisi MOKA3bIBAIOT, YTO €O COpPEB-
HOBAaTEJIHBINA TyX UTPaeT OTPOMHYIO POJIb B MOTHUBAIlMH CTYAEHTOB Ha
3¢ PeKTHBHYIO paboTy BO BpeMs MPakTHKH. B mocieqHue aABa roa Ml
HabromaeM yBEIMUYCHHE YHCIa TBOPUECKUX 3aJaHHUH, pean3yeMbIX
CTyIEeHTaMHU. DTO YK€ He LIeCTh MyOJIMKAIMi, MpeayCMOTPEHHBIX
[Iporpammoii npakTuku. B npomwiom yaednom roay Omnsra Ilpokodnesa,
crygeHtka rpynmnsl 7303, omyOnukoBana 29 3aMETOK, pemnopTaxkew,
WHTEPBBIO, ObLIa BBIMYCKAIOIIMM PEAAKTOPOM TpeX HOMEPOB Ta3eThl
«CeMepouka», BO3TIABIAIA CTYJCHUECKYIO pPEAaKUHIO Ta3eTh
«Kazanckue ucropum».

CTyzmeHTHl yKe Mocje TPEThEero Kypca CrocOOHBI CaMOCTOSATEIBHO
peanu3oBaTh NpogeccroHanbHble MH(POPMAIIMOHHBIE POEKTHI, KaK 3TO
caeiaja Tpylna CTYACHTOB, padoTaiomasi B MPECcC-LEHTPE MEXKIyHa-
poanoro GanetHoro ¢ectusaist umenu Pynonsda Hypuesa B 2011 roxy,
TOTOBS K KQXKJOMY CHEKTAKIIIO MyOIMKaLWK IS Ta3eThl « AHTPaKT».

UTo o4YeHb BaKHO — BbIpabaThIBaeTCS BBICOKAsh MOTHMBALUA K
BBICOKOKaueCTBEHHOH NpodeccroHanbHO AesTenbHoCTH. CTYACHT yxe
HE HyXJaeTcs B OJM3KOM YNpaBIeHUH CO CTOPOHBI IpemnoaaBaTelIs.
OH caMm croco0eH CTaBUTh Mepe] cO0OM 3amadyd, Kak 3TO ClAeJaH
Asnekcanzpa JIsicenko, nooemuresb pectupains, Mapuna Curaii, 1aypeat
(decTuBansg, W JPYrHe CTYACHTHI, 00ecreuuB Ha MPOQECCHOHATHHOM
ypoBHE HH(GOPMAIMOHHOE COIPOBOXKICHUE MEKIYHAPOIHOW KOH(beE-
pernnn «CBsI3U ¢ OOIIECTBEHHOCTHIO B KOHTEKCTE TII00AIHU3aIIUN»,
kortopas nmpoxoxawmia Ha 6aze KHUTY-KAMU B mae 2011 roga. Her Gonee
BBICOKOW OIIEHKM OOYYEHHOCTH CTYyNEHTa, YeM ero COOCTBEHHAs WHU-
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UaTHBa, KOI'Aa OH JEMOHCTPUPYET IOJYUYEHHbIE 3HaHUS U HaBBIKU
B KOHKPETHOM IPOEKTE, KOTOPBIH NpHUAYyMal U peajn3oBal caw,
0e3 yuacTus renaroro. MiMeHHO Tak monny9miochk y Pycinana @axpyTmiHOBa,
Hammns ®axpyrnuaoBa n CranucnaBa [lmocHHWHA, KOTOpBIE CO3MAH
¢ubM 00 OTYETHOH KOH(EpEeHIMH IO MPAaKTHKE Ha TPETheM Kypce,
npoxoausiueii 22 HosOpst 2011 roga, u pasmectnnu ero B MHTepHeTe.
OHu caMu Hamucany CleHapuil, caMu ObUTH BUAEOOIEPaTOpaMi U MOH-
TaXepaMHu.

®decTuBaIb TO3BOJSAET YBUIETh HE TOJBKO JOCTHKEHMS HAalllUX
CTYIECHTOB, HO U cla0ble MecTa B UX MPO¢ECCHOHANBHON MOATOTOBKH.
C y4eToM 3TOro €XEeroJHO KOPPEKTUPYETCsl YUeOHBIH MIaH M0 TEOPUH
U TpaKTHKe MaccoBoi uH(popMmanuu. OTYETHl MO MPOU3BOJICTBEHHOM
NPaKTUKE BBIABISIIOT U3BSHBI M MPOQECCHOHATBHON MOATOTOBKHU CIie-
UAJIKMCTOB TI0 CBS35IM ¢ 00LIecTBeHHOCTRI0. Hanpumep, c1abbiM MecToM
SIBJIAETCS IOJITOTOBKA MPECC-PENIN30B, CTYACHTHI HE BIIAJICIOT HABBIKAMU
MyONWYHBIX BBICTYIJICHUH, HE YMEIOT JIeNaTh KaueCTBEHHbIE BHIECOIpe-
3eHTaluuu. Mcxoast U3 3Toro, MOXKHO CKa3aTh, YTO OLIEHKA 3a IMPOU3BOJI-
CTBEHHYIO TPaKTHKY — OJMH M3 OCHOBHBIX IIOKazaTeleil mpodeccuo-
HaJbHBIX KOMIIETEHIIUN CTYACHTA B IIEJIOM.

3a mATh JeT npoBeneHus (pecTuBansd «30JI0TOH MOACOTHYX» €ro
YCIOBUS HE pa3 YTOUHSUINCh, KaK WU YCIOBHS TNPOU3BOJICTBEHHOMN
npaktukn B CMU. B Hacrosimuii MmoMeHT ¢ectuBans «3010TOH MOJI-
COJIHYX» HOCHT OOILIEMHCTUTYTCKUI XapakTep U Ha UTOTOBOM Npa3IHHUKE
HarpaXJaroTcs MOOeAUTENN W JlaypeaThl MO ABYM HaNpPaBICHUAM
MOJITOTOBKHU — CBSI3U C OOIECTBEHHOCTHIO U MEHEIKEPHI.



CBs3U C OBHLIECTBEHHOCTBIO B PABBUTHUU KYJIBTYPbI
HNEHCUOHHBIX HAKOILTEHUM

HM. I'anumynnuna,
A.U. I'anuynnuna

B mro6oM comumanbHO-OpHEHTHPOBAHHOM TOCyIapcTBe, 3aboTa
0 HE3AIUIICHHBIX CII0SX HACEICHHS SIBIISCTCS HEOTHEMIICMBIM DJIEMEHTOM
rocynapctBeHHOW moyuTHKH. CtaThs 7 KOHCTHUTYIIMM TPOBO3TIIAIIACT
Poccuiickyto @epaepaiuio, Kak «COIMAIBLHOE TOCYJAapCTBO, MOJMTHKA
KOTOpPOTO HAIpaBJICHA HA CO3JIaHUE YCJOBHMU, 00ECIEUMBAIONIUX J10C-
TOMHYIO )KM3Hb U CBOOOJHOE pa3BUTHE 4YeloBeka». OIHUM U3 ITAroB
KU3HU YEJIOBEKa SBISIETCA CTApOCTh, KOT/A YENOBEK MO OOBEKTHBHBIM
MPUYMHAM HE MMEET BO3MOXXHOCTH O00ECIIeUMBAaTH CBOE JIOCTOWHOE
CYIIECTBOBAHHE WJIM 3Ta BO3MOXHOCTH CYIIECTBEHHO OTpPaHHUYCHA.
IMosTOMyY OiHa M3 3a/1a4 rocyapcTBa — co3nanue 3pdekTuBHOrO Mexa-
HU3Ma, TI03BOJISIONIETO 3TOW KaTEropuy HAaCeNeHHs peain30BaTh CBOE
Koncturynuonnoe IIpaBo Ha 1OCTONMHYIO CTapOCTh. Takol MEXaHU3M -
TIEHCUOHHAsl CUCTEMa — 3TO COBOKYITHOCTb CO3AaBAaEMBIX T'OCYJIapCTBOM
MIPABOBBIX, SKOHOMHYECKUX M OPTaHMU3AIMOHHBIX MHCTUTYTOB U HOPM,
MMEIONTNX IEIbI0 MPEJOCTABICHUE TPaKIaHaM MaTepHUaabHOrO obec-
MEYCHUS B BUJIC IEHCUOHHOTO MTOCOOMSL.

[Ipunsatue 3axkoHoB B kKoHIe 2001 roma mamu cTapT MEHCHOHHOM
pedopme, koTopast, octanachk JUisi OOJNBIIMHCTBA HACEIICHUST HETIOHSATHOM.
Jeduut nabOpMAIIMOHHON MOAACPKKH PEPOPMBI OCTABIII HACETICHHE
0e3pa3IMYHBIM K HOBOBBEACHUSM HIIN BBI3BAJI HEJOBEPHE.

Torma ocTpo BCTal BOMPOC, KaK BOCIIOIHUTD MPOOETT B TIEHCHOHHOM
TPaMOTHOCTH HACEJICHUS, BBI3BATh JOBEPUE K CUCTEME TOCYapCTBEHHOTO
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CTpaxoBaHHUA, BOCIUTATh B CO3HAHUU JIOACH OTBETCTBEHHOE OTHOIIIE-
HUE K CBOoeH Oymymei eHcwu. IIpuBiedeHne CBsI3eit ¢ 00IeCTBEHHOCTHIO
U TpOBeICHUE OOIMMPHON KoMIulekCHON PR-mporpaMMbl SBUIIOCH
3 PeKTUBHBIM CPEACTBOM JIJIS PEIICHUS JAHHBIX BOIIPOCOB.

Ilon TIeHCMOHHOW  KyJbTYpOH  TOHUMAETCs  COIMAIbHO-
TICUXOJIOTHYECKOE BOCIPHUATHE HACEJIEHHEM CHCTEMBI TIE€HCHOHHOTO
obecrieueHus], a IMEHHO — YPOBEHb OCO3HAHMS JIFOBMH HEOOXOJHMMOCTH
3a00TUTBCA O CBOEH Oyayiiell IeHCUH B TEUCHHE BCEH TPYAOBOW JesTeNb-
HOCTH, a TaK’K€ HE TOJBKO OCBEJIOMJICHHOCTh, HO M NMTOHMMAaHHe Hace-
JICHWEM TICHCUOHHBIX BO3MOXKHOCTEH U TOTOBHOCTh MPH 3TOM Y4aCTBOBATh
B yNpaBICHUU COOCTBEHHBIMHU TEHCUOHHBIMH HAKOIUICHUSIMHU. B 3TOM
CMBICIIE CIIe/yeT MPU3HATD, YTO Ha ceroHs B Poccry meHCHOHHASA KybTypa
B MacCOBOM CO3HaHWH c(hOPMHUPOBAHA TTOKA HE B ITOTHON Mepe.

Pa3zButOoCTh 3amajgHBIX NEHCHOHHBIX CHCTEM 3aKIIOYaeTcs B
0COOEHHOCTSIX MEHTAJIUTETa TPAXKIaH 3THX CTpaH. lleHCHOHHast KynbTypa
B 3aIaJHBIX CTPaHaX pPa3BHUTa HACTOJBKO, YTO JIMYHAS 3a00Ta 0 OyaymiemM
yK€ JAaBHO BOCIPHUHUMAETCS KaXKIbIM YEJIOBEKOM KaK HEUYTO E€CTECT-
BEHHOE M HEOTBEMJIEMOE, SIBIIIETCS CBOETO pOJa CTHJIEM €ro U3HHU.
Kak ormeuanoch Ha 3acemanuu Komurtera Accouuanuu MEHEKEPOB
TI0 TICHCHOHHOM CHUCTEME, «SCIH TSl aMEPUKAHIIA OBITh HE3aCTPaXOBAHHBIM
— TO K€ CaMoe, YTO BBIUTH Ha YJIMIy HEOJCTHIM, TO IJI POCCHUSHUHA
OBITH 3aCTPaxXOBAaHHBIM — JITOO XUTPOYMHBIH CITOCOO yX0aa OT HAJIOTOB,
1100 3TO MEPEKUTOK COBETCKOTO MPOILIOTO CO CTOSHHUEM B OYepPesix
Y BEIOMBAaHUEM JBAJIATU PyOJIel 3a CIIOMaHHYIO HOTY U yTpaTy TPY/o-
cnocobHoctn». B Poccum emie cka3piBaloTCs MpeaIeCTBYIOIINE Aecs-
THJIETHS TUIAHOBOM SKOHOMUKH, KOT/Ia YEJIOBEK OTCTPAHSUIICS OT MPUHSTHS
pelIeHui, Take eCli peyb I1a 00 €ro JIMYHOU Cyan0e, U MepeKIIaabIBall
3a00Ty 0 cBoeM OyayieM Ha rocynaapcto. Tak, Bcepoccuiickum ieHTpoM
U3y4YeHUs OOLIECTBEHHOTO MHEHHWsSI ObUI TPOBEJCH PsJI COIMOJIOTHYIC-
CKHX HCCIICIOBAaHWH, TMOCBAIIEHHBIX OTHOIICHWIO HACETIEHHs K CHCTEME
MIEHCUOHHOr0 o0ecnedeHns M XOoAy ee MoaepHu3anuu. Kommiekc
WCCJICJIOBAHUHN COCTOSUT U3 00ImIedeepatbHOTO onpoca, IPOBOIUMOTO
B 46 cyOnektax Poccutickoit ®deneparuu 7 denepanbHbix OKpyroB u
cepur (HOKyC-TPYIIOBBIX AUCKyccuit. [lo maHHBIM ompoca Ha BOIPOC
«KT0 Ha Bam B3MISIT B IEPBYIO OYEPE/Ih JODKEH 3a00TUTHCS O TICHCUSX
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pabotHuKOB?» 73% pecnoHIeHTOB OTBETUIIO «I 0CyIapcTBO» U TOJIBKO
11% «Camu rpaskmane.

HoBas cucrema neHCHOHHOrO oOeclieueHHsl OCHOBaHA Ha COJIU-
JTApHO-pacopsSIINTENbHBIX NpuHIMNAaxX. Ho cymecTBeHHBIM caepku-
BalOUIMM (aKTOPOM DPa3BUTUSI HOBOM CHUCTEMBI SIBJISIETCSI OTCYTCTBHUE
3aMHTEPECOBAaHHOCTH B HEil co cTOpOoHBI HaceneHus. PaccMorpum
OCHOBHBIE NMPUYMHBI, CAEPKUBAIOIINE 3aMHTEPECOBAHHOCTh POCCUSAH
B yCJIyrax MeHCHOHHOTO 00eCTIeYeHUSI:

1. Hm3kas crermeHs nHGOOPMUPOBAHHOCTH HACENICHHUS O CYyTH CaMOU
MEHCHOHHOW peOpMBI, €€ LEJSIX U 0KUAAEMBIX PE3yJIbTaTax.

2. HeraTuBHOE OTHOIIEHHE K CTPAXOBAaHUIO B IIEJIOM U HEAOBEPHE
HaceJieHus, C(OpPMUPOBAHHOE HEraTHBHBIM OIBITOM MPOILIOrO M, Kak
CIIE[ICTBHE, OTCYTCTBUE MPUBBIUKH U OIBITA CTPAXOBAHUS Y SKOHOMUYECKH
AKTUBHOT'O HACEJIECHUS.

3. OtcyTcTBUE IO3UTUBHBIX OTKJIMKOB B CPEICTBAX MacCOBOM
uH(pOpMaLUKY U MyCCUPOBAaHUE UMU OTPHLATEIBHBIX IPUMEPOB JIESITEIb-
HOCTH (PMHAHCOBO-CTPAXOBBIX KOMITAHHIH.

B cBeTe npoBeneHHOT0 MCCIe0OBAHMS BUIUTCS LIEIeco00pa3HbIM
pa3auYHBIMU IYTAMHM MOBBIIIATE YPOBEHb HH(POPMHUPOBAHHOCTH
HaceJICHUs 0 IEHCHOHHOW pedopme.

[Ipu sTOM HE0OXOIMMO OTMETHTH, 4TO PR-ycunmst Ha pasButHe
[IEHCHOHHOW I'paMOTHOCTH HAallpaBIIIOT BCE CYOBEKTHl II€HCHOHHOIO
PBIHKA: HErOCyIapCTBEHHbIE TIEHCHOHHBIE (OH/IBI, (PUHAHCOBBIC YIIPaB-
JSIOIIYE KOMIIAHWH, TOCYJapCTBEHHBIN IEHCHOHHBIN (o PO.

HerocynapcrBennsie nencuonnbie (oHIAB padortaioT B Poccun
yXe okosio 15 jsier, a ympapisoLIMe KOMIAHUM IOIYYHMIH BO3MOXK-
HOCTB YTIPaBJIATh NEHCMOHHBIMHU HaKOIUIEHUAMH rpaxkjaaH ¢ 2003 roga.
U Tonpko B mocieaHue roJpl y9aCTHUKU PBIHKA CTaJld OTMEYaTh 3Ha4H-
TEJBbHBIA IPUPOCT YHUCJIA POCCUSH, IOTOBBIX JOBEPUTH (PUHAHCOBHIM
KOMITaHUSIM yIpaBlI€HUE HAKOIUTEIbHOM YaCcThIO CBOEH IICHCUM.

ITo cnoBam mpesunenta HIID «Ypancubd» Anapes bongapenko,
«koryia (pMHAHCOBBIE KOMIIAHHM CTAJIM TOJBKO BHEAPATH MEHCHOHHBIC
IPOLYKTHI, OblIa pa3BepHyTa IIMPOKas peKjaMHas KaMIaHUs [0 UX
npoaBwkeHnio B pasznuuHbix CMU. IloBcrogy pa3Mernanu cioraHsl U
CBEJIEHUs O MIEHCUOHHBIX MpoayKkTax. Ho atu Mepsl okazanuck HEed -
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(DeKTUBHBIMH, a OTPOMHBIC OIOJKETHI, TOTPAUYCHHEIE Ha pEKIamy,
cebs He ompaBnanu. [loaToMy ceifuac KOMIaHWH TPAKTUYIECKH HE HC-
MONIB3YIOT TPAAUIMOHHYIO pekiaMy. Ecii MBI Ha9HEM PEKJIaMHPOBATh
Hamt HI1® no TeneBuaeHHIo Wiy Mo BCEMY FOPOJY PAacCTaBUM LIUTHI
co cioraHoM «Hecute Bce cBou neHcuu B Hail HII®», To Tonbko 3ps
noTpartuM aeHbr. [loka YeoBeK He MOMMET CYTh NCHCHOHHOM pedopMEl,
TpaTUTh CPENCTBa Ha peksiamMy KoHKpeTHbIX HII®D Oyner GeccMbiceHHO». [3]

OcCHOBHBIE yCWIHS Ha Pa3BUTHE NEHCHOHHOW I'PaMOTHOCTH
HAIPaBJISIOT TEPPUTOpUAIIbHBIC ToapasaeacHus [lencuonnoro gpouna PO,

Msl coripacumcst ¢ yTBepxkKaeHHeM, 4yTo «B cdepe BHuUMaHUS
[lencuonnoro ¢onma HaxomaTcs ABe OONbIINE TPYNIBI ayTUTOPUH:
1) crpaxoBatenu (paboTomaTeld, MPEANPHUHUMATEIH, PYKOBOIUTEIH,
SKOHOMHCTBI U OyXTalTephl YUPESKICHHUMA, OpraHu3alnid, IPeIIpUsITHH,
CI0Jla € MOXHO OTHECTH W NpEACTaBUTEJCH OpPraHOB BJIACTH);
2) 3acTpaxoBaHHBIC JINIA (TaK KaK PETHCTpAIUs B CHCTEME 00sI3aTelb-
HOT'O TICHCHOHHOTO CTPaXxOBaHUs TETeph PaclpoCTpaHsIeTCs Ha Bcex 0e3
WCKJTIOYEHHS] POCCUICKHX TPaKIaH, UMH MOXHO CUHATATh OUYCHb HIMPOKUI
KPYT Pa3iUyHbIX COLMATBHBIX U IeMOrpa(puueckux IpymIl - IEHCHOHEPOB,
JIETOTHUKOB, Pa0OTAIOIINX TpakIaH, 6e3padOTHBIX, JIUIT TIPEATICHCHOHHOTO
BO3pacTa, NIeTel, ydyalluxcsi, CTYACHTOB, MOJyJaTeneld MaTepHUHCKOTO
(ceMeiiHOT0) KamuTaja U Ap. B 3aBUCUMOCTH OT UX oTHoIeHHi ¢ [IDP).
[1,c. 171]

IIpu 5TOM B paMKax KamITaHWU HUCIIOJIB3YIOTCS CIIEMAIbHbIE Me-
pOTIPUATHS U pa3bsCHUTENBbHbBIE MaTepHaisl B CMU.

CrieniuaibHbIE MEPOTIPHATHS, XapaKTEPHU3YIOIINECS HETOCPEACT-
BEHHBIM B3aHMOJICHCTBHEM C TpakJaHAMH, UMEIOT IENEeBYIO HampaB-
JICHHOCTB. JTO TIO3BOJISIET YETKO BHIOpATh TEMATHKY U (hOpMAT MEPOTIPHATHS
a/IeKBaTHBIN 171 9QEKTUBHOTO B3aUMOJICHCTBHS C aIpECHBIMH «IIOTPE-
ourensmu uHpopmanun». Tak, B 2011 r. ocHOBHOI yIOp KaMITaHUH,
HaIpaBJICHHOW Ha Pa3BUTHE KYJIbTYphl IEHCHOHHBIX HAaKOTUIEHUH, OBII
c/IeNaH Ha MOJIOJCKHYIO ayJUTOPHIO, TaK KaK COTJIACHO MCCIICAOBAHUIM
HA®U naunbonee nHGOPMUPOBAHHBIMUA O HETOCYAAPCTBEHHBIX TCHCH-
OHHBIX (DOHIAX OKa3aJMCh JIOAM B Bo3pacTe 25-44 jieT, a HauMMEHee
WH(OOPMUPOBAHHBIME B cepe KyIbTYpPhl IMEHCHOHHBIX HAKOTUICHUH
SIBJIAIOTCA poccusiHe B Bo3pacTte 18-24 net u poccusiHe crapuie 60 jer.
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Cpenu OCHOBHBIX 337a4 KaMITaHHU:

- UadopMmupoBaHue ydamencss MOJIOICKH 00 WX Oyaymux
MIEHCHOHHBIX TpaBaXx, MPaBax Ha COIMAIBHBIE BHITUIATHI U TOCOOHS;

- IIpenocraBienue 0a30BBIX 3HAHHHI B 00JIACTH TEHCHOHHOTO
3aKOHOJIATEINILCTBA, UCTOPUH TIEHCHOHHOTO obecrieueHust B Poccuu, dop-
MHpPOBaHHUE aJCKBATHOTO MPEJICTABICHUS O MecTe, (DYHKIHSIX U ITOJTHOMO-
yusix [1OP B cucTemMe meHCHOHHOTO U COLMATTLHOTO 00ECIEUEHHUST CTPAHBI;

- UadopmupoBanue ydanuxcsi 0 HEOOXOAUMOCTH PETUCTPALIH
B CHCTEME 0053aTeIFHOTO MEHCHOHHOTO CTPaXOBaHMS C IENBIO TOTyYeHUS
CTpaxoBOT0 HOMEpPa MHANBHAYyaIbHOrO JuneBoro cuera (CHUJIC);

- UudopmupoBanue o ciocodax yBenudeHus: Oynyuieii neHcuw,
B ToM uwmcie o [Iporpamme rocynapCTBEHHOrO CO(QUHAHCHPOBAHHUS
MEHCHH, CIT0c00aX HMHBECTUPOBAHUS IIEHCHOHHBIX HAKOTICHHH.

B nepuon ¢ centsabps no nexadbps 2011 roga B paMkax KaMImaHUH
OBUIO OCYIIECTBICHO TpoBeJcHUE (DaKyJIbTATUBHBIX YPOKOB, JICKITHA,
SKCKYpCcUM, J[HEeW OTKPBITBIX ABEpEH, «KPYTIbIX CTOJIOB». KiltoueBbIM
MEpPONPHUITHEM KaMIlaHUK CTajo MpoBeAcHUE «JIHS MEeHCHMOHHOH rpa-
MOTHOCTH», KOTOpBIX mpomen 27 centsiops 2011 roga ogHOBpeMEHHO
BO BceX cyObekTax PD. B aToT neHb ObUTH MPOBECHBI YPOKHU TIEHCHOH-
HOW TPaMOTHOCTH BO BCEX CPEIHHX U CpeIHE-CIEeLUATBHBIX YYeOHBIX
3aBEJICHUSX HAILlEr0 PeTHOHa, By3ax, B opranax [IOP npouutn skckypeun
JUTS. MOJIOZIE)KH.

CriettnalibHO 11 TakuX ypokoB [leHcHOHHBIH QoOHI pa3paboTai
W Hameyaraj yueOHoe MocoOHue o OCHOBaM NMEHCHOHHOW IPaMOTHOCTH.
OTOT HEOONBIION KPAaCOYHBIH OYKIET AaeT MOJOABIM JIIOASM OTBETHI
Ha TJaBHBIE BOIIPOCHI: KaK YCTpOEHa MEHCHOHHas cuctema Poccunm w,
YTO ¥ KOT/Ia HAJI0 JIeTaTh JUIS TOTO, YTOOBI 00ECTIeUnTh ce0e TOCTOMHBII
pa3Mep Oynyieii neHcun. YueOHuK «Bce o Oymyier neHcuu: uist y4eObl
1 JKU3HI COJICPKUT HAMMMCAHHYIO Ha JIOCTYITHOM sI3bIKe HH(OPMAIIHIO O
MpaBUIaX IIEHCHOHHOTO o0ecriedeHus B Halllel cTpaHe, cJI0Baph OCHOB-
HBIX TIOHATHHA ¥ TEPMHUHOB. B BHJE cXeM M PUCYHKOB B y4eOHHUKeE Tpe.-
CTaBJicHa MH(pOpMAIKI 00 OCHOBax 00s3aTEIBHOTO ITEHCHOHHOTO CTpa-
XOBaHHUS, MEXaHU3MaX YIPaBICHHUA W MPEyMHOKCHUS HAKOTHUTEIHHON
YacTu NeHcud. B xoHle yyeOHMKa — TecT, YTOOBI OLICHUTH TOTyYEHHbIE
3HAHUAL.
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Takxke B KauecTBe WHCTPYMEHTa WH(OPMAIMOHHOW IMMOIICPIKKH
KaMIIaHUH B By3aX ObUIA pa3MelIeHbl nH(OPMAITMOHHEIE T1akaTel [IDP
«/lymaiite o nmeHcun cmomony» ¢dopmata Al u «CHUJIIC mus Bcex»,
pacnpoctpansuuch auduersl «Peructpanus B [1OP. CHUJIC. Ilepco-
HU(UIUPOBAHHBIN yYeT TICHCHOHHBIX TpaB» M Oykierhl «CioBapb
MIEHCHOHHBIX TEPMHUHOBY» cpenu [2]

Cpenu kputepueB OIeHKH 3()D(HEKTUBHOCTH KaMITaHUHU TI0 Pa3BUTHIO
KyJBTYpbl TICHCHOHHBIX HAKOIUICHHW: KOJHYECTBO IPOBEICHHBIX
OKCKypCHM; KomndecTBO myOmmkamuii B CMU;  KOIM4ecTBO
IIKOJI/BY30B/TIPOBEICHHBIX ~ YPOKOB/KOJI-BO  IIKOJLHUKOB/CTYICHTOB,
MPOCIYIIABIIUX KYPC, KOJWYECTBO 3asABICHWN Ha BCTYIUICHUE B
[IporpaMMy rocyaapcTBEHHOTO COPHHAHCHPOBAHMS TICHCHIA.

Uro xacaeTcsi KaMITaHHUH T10 TIPOJABYKEHHIO KYIbTYPhl IEHCHOHHBIX
HakorieHudt B CMU, 31ech akTyasibHBl OpraHU3alus METOIUYCCKHUX
CEMHUHAPOB C XXYPHAINCTAMHU MO MpodJeMaM MPoBeIeHNsT HHPOpMAITH-
OHHOW KaMIIaHMM I10 TCHCHOHHOH pedopMe; oOecredyeHHe y4acTHs
AKCIIEPTOB U CIEIUAIUCTOB B O0JIACTH IIEHCUOHHOUW PeOpMBI B IMPO-
rpaMMax, aKTyaJIH3HPYIOIIUX TEHCUOHHBIE MPOOJIEMBI; pa3MeIleHUue
UHQOPMAITMOHHBIX MATEPHAIIOB 110 TEMaM MEHCUOHHOU pe)OpMBI.
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POJIb KYPCA (ITEPCOHAJIbHBI MEHEJKMEHT>»
B ®OPMUPOBAHUU HABBIKOB YIIPABJEHUS KAPBEPOM
CTYJAEHTOB CIIEHUAJIBHOCTH
«CBsI3U C OBLIECTBEHHOCTBIO»

HM. I'aaumynnuna,
H.P. Deokmucmosa

OO0pazoBaTenpHas IporpaMMa CTYJICHTOB CIeIMaTbHOCTH «CBSI3n
C OOIIEeCTBEHHOCTHIO», a B JaJbHEHIIEM OaKallaBpoOB, 00yJarOITUXCS
Mo HarpaBiieHHI0 «PekiiaMa U CBsI3W C OOIIECTBEHHOCTHIO» JTOJKHA
BKJIFOYaTh HE TOJIKO KYPCHI, HallpaBICHHbIE Ha (HOpMHUPOBAHUE
o01IenpodecCHOHANBHBIX U CIEMUANBHBIX MPOPECCUOHANBHBIX KOMIIE-
TEHIWIA, HO M OOIIEKYIbTYPHBIX. Tak, Malo HAYYNUTh CTYICHTA CEKpeTaM
npoeccuu, HeOOXOIMMO CIIOCOOCTBOBATH Pa3BUTHIO HABBIKOB JICJIOBOI
KOMMYHHUKAIIAX, TPAKIAHCKOW TIO3UIINH, PEIICHNIO BOTIPOCOB JINYHOCT-
HOTO CaMOOTIPEICTICHUS, BEIOOPa KapbepHOro MyTH. J{Jis pereHus: MHOTHX
13 BBIIICOTMEUCHHBIX 33j[ad B YUEOHBIN TUIaH IO CHICIIMATBHOCTH «CBSI3H
¢ OOIECTBEHHOCTHIO» JUISI CTYJCHTOB MOCJIETHUX KYPCOB BKIIIOUCHA
nmuciumuinHa «llepcoHamTbHBIA MEHEIKMEHT.

OcHOBHO¥ TIeTBI0 M3YUeHUS Kypca «llepcoHanbHBIN MEHEIHKMEHT)
SIBIISIETCS OBJIAJICHNE MCKYCCTBOM M HAyKOH CaMOYIIpaBIICHUS, METOIaMHU
Y TpUeMaM¥ YOpaBICHUs JTUYHOW Kaphepol, palHoHAIN3aluu COOCT-
BEHHOTO TPyJAa, TEXHUKOW M TIpUEeMaMHU YOEXACHWS, METOIaMHU IOBBI-
MIEHUS ¥ COXPAHCHHS CBOCH pab0TOCTIOCOOHOCTH.

Cpenn BceX OTMEUYEHHBIX MPOOJEM, PACKPBITHIO KOTOPBIX
MOCBAIIEH NaHHBIA KypC, UISI CTYJEHTOB BBITYCKHBIX KypcOB 0coboe
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3HaYeHUE MPUOOPETACT TEMATHKA, CBS3aHHAS C TIOMCKOM U TOJIyYCHUEM
paboThl, ananTanueli B HOBOM KOJUISKTUBE, T.K. JUIsl OOJIBITMHCTBA CTYICH-
TOB Cpazy TOCIIe TOMYUCHS IATLIOMA O BBICIIEM 00pa30BaHUM 3TH BOIIPOCH
MPHOOPETAIOT OCTPYIO aKTYaIBHOCTb.

Wtak, kapbepHBIi CAMOMEHEIKMEHT — 3TO TEXHOJIOTHUS YCIICIITHOTO
TUTAHUPOBAHUSL Kaphephl W pealln3alii COOCTBEHHOTO KaphepHOTO
MOTEHIUAJIA, TPUMEHEHUE KOTOPOH CIIOCOOCTBYET NOCTHKEHUIO ycIeXxa
B MpodecCHOHANBHOM cepe U B *KHU3HU B 11eioM. CTyIEHTHI CTIeIHab-
HocTH «CBSI3M C OOMIECTBEHHOCTBIO» 3JIeCh CTAJIKUBAIOTCS C TaKUM
OTIpEJICIICHUEM TOHATHUS «JENI0Bas Kapbepa» — IMOCTyNaTeIbHOE
MPOJIBIKEHUE JIMYHOCTH B KaKOW-TTHOO cdepe NesITebHOCTH, H3MEHEHHE
HaBBIKOB, CIIOCOOHOCTEH, KBATM(UKAIMOHHBIX BOBMOKHOCTEH U pa3MepoB
BO3HAIPAXKJICHUS, CBI3aHHBIX C JICATEILHOCTHIO; POIBIDKEHHUE 110 BBHIOpaH-
HOMY ITyTH JCSTEILHOCTH, JOCTIKCHIE U3BECTHOCTH, 00OTaIlICHHS.

CormacHo kxonreniuu JI. 3aiiBepTa ciaymarteian Kypca OpHCHTH-
PYIOTCSI Ha CIICAYIONUI BapUaHT IMMO3TAMTHOW TEXHOJOTUU KapbepHOTO
CaMOMEHEDKMEHTa: 1) ompeneneHre COOCTBEHHOTO IIOJIOKCHHS B
«KapbepHOM JaHamadTe» ¢ MOMOIIbIO HAMPABISIONIMNX BOMPOCOB;
2) cocraBiieHHME JUYHOTO OajaHca yCIeXOB M HeyAad; 3) BBISBICHUC
CHJIBHBIX M CJIA0BIX CTOPOH; 4) ompenelicHHue KapbepHBIX IelieH, aHaIu3
PECYPCOB U CPENICTB, HEOOXOAMMBIX JUIS UX PEaTU3aIHH.

Kpome Toro, ucxost U3 KOHIISTITUA CAMOMAPKETHHTA KaK CTPaTeTur
yIIpaBIieHHs Kaphepoi, CIIeIyeT CIeNaTh akIeHT He TOJIbKO Ha MCCIeI0-
BaHNME COOCTBEHHBIX JIMYHOCTHBIX U JICJOBBIX Ka4eCTB, CIIOCOOHOCTEH,
MOKETaHUH, HO M TIPOBECTH TIIATEIBHBIN aHAIN3 TEHACHINH, XapaKTe-
PU3YIOIIMX PBIHOK TPyAa B PErHOHE B IEJIOM M 0 UCKOMOW mpodec-
CHOHAIILHOU cepe 3aHATOCTH B YACTHOCTH, YTOOBI OIICHUTH peajibHEBIC
BO3MOXHOCTH Ka)XJ0ro W3 TMOTCHIUAJIbHBIX couckareneii. MHbIMEU
CJIOBaMU, 10 OTHOIICHHIO K KaXJIOW U3 BO3MOXKHBIX KaphepPHBIX IeIei
HEOOXOJIUMO OTPEENINTh YPOBEHb KBATH(GUKAIMU, TPEOYIOMIUICS ISt
WX JOCTH)KCHUS, U HAMETUTh KOHKPETHBIC MPAKTUYECKUE IIaru I10
MPHUOOPETEHUIO OTIBITA M CTIOCOOHOCTEH, KOTOPBIX HETOCTAET.

B pamkax npoOeMHBIX JIEKII €KETOTHO IS CTYJICHTOB TOTOBHTCS
0030p pBIHKA TPyAa MO MPOPUIHLHON U CMEXKHBIM CHEIUATBLHOCTSIM,
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BBISIBIISIIOTCS ¥ TIPEAOCTABIISIFOTCS. K BHUMAHHUIO CTYACHTOB TpeOOBaHUS,
NpeabaBIsieMble JIOKaIbHBIMUA PaOOTOdATEsIMU, TO3BOJISIONINE OTIpe-
JeNUTHCSl CO CTpaTerneil M TAaKTUKOW MOTEHIHAIBHOTO MOBEACHUS
Ha peiHKe Tpyna. K npumepy, cornacuo, ganusim 3a 2011 r., paboroxa-
TENMH WILYT YHUBEPCAIBHBIX CIIELHAINCTOB, BIAJCIOIINX HABBIKAMU Kak
OHJIAMH, Tak 1 oJIaiiH poABIHKEHIS, HEMAJIOBOKHOE 3HAYCHHE ITPHOOpETaeT
3HAHUE MPUHIUIOB IUIaHUpoBaHUsl PR-cTpareruii u KammaHWii, HaBBIKU
MeInariaHupoBaHus, Hanwcanus PR-TexcToB. [mogpoOHee cM.cTaThio
Kopmrynosoit O.H., lNanumymmunoit H.M. «IIpodeccronanbhbie Tpebo-
BaHUsI, peabsBisieMble K PR-crienmanucty B Pecriy6nuke Tatapcran, B
OIIEHKaxX paboTOoIaTENICH U CTYICHTOBY B TAHHOM COOpHHKE].

Ha zansatusax mo «IlepcoHanpHOMY MEHE)KMEHTY» CTYJAECHTOB
3HAKOMAT C OCHOBHBIMHM MCTOYHHMKAMH HH(OpPMAaIUU O BaKaHCHUSX.
K momoOHBIM HCTOYHMKAM MOXXKHO OTHECTH KaJpOBBIE areHTCTBa U
areHTCTBa MO TPYIAOYCTPOMCTBY (C aKIEHTOM Ha BEAYIINX HIPOKOB
JAHHOTO PBIHKA B PECITyOIIUKe), CIICHIUATU3UPOBAHHBIC CAUTHI M TOPTAJIBI
10 TPYIOYCTPOHCTBY, COMMATBLHBIC CETH TPOECCHOHAIBHON HAIpaBIICH-
HOCTH, PEKJIaMy BaKaHCHH, CHeIHaIN3UpOBAaHHBIE HM3MAHUA, SPMapKU
BaKaHCHsI U HHbIE MEPOIIPUATHSI, HanpuMep, J{Hu Kapbephl.

Ha 3aHATHSX CTyAEHTHI y3HAIOT «CEKPEThD» UTCHHS BaKaHCHU:
KaK pacro3HaTh I10JI MacKoi 1o0pornopsaaouHoro padboToaarens «BEIMO-
ratenei» (TpeOylomux omiaTuTh odopmieHHe OAHKOBCKOW KapThl
Ha TepevrcacHre 3apabOTHOM IIaThl, MPHUOOpeTeHre (HJOPMbI COTIIACHO
TpeOOBaHUAM OPraHU3AIMOHHOTO JPECC-KO/a); YTO AOJKHO HACTOPOKHUTH
NpU OTKJIMKE Ha BaKaHCUIO C TIOMETKOH «BO3MOXHBI MEPEPadOTKN» H
«MOTEHIINATBHBIM KaphePHBIM POCTOM» M K Y€MY HY)KHO OBITh TOTOBBIM
MIpH TPYJIOYCTPOICTBE B OPTaHMU3AIMIO «C IAPY>KHBIM HEOOJBIINM KOJI-
JIEKTHBOM». BaskHO JenaTh akLEHT, YTO MOUCK paboTHI 3TO HE MPOCTO
CUTYyaIusl «BO3bMYT HIIM HE BO3BMYT», 3TO BCETAa CUTYaIusi 00010 THO-
ro Beibopa. ITopoit npuxoauThCs IPUBOAUTE ciioBa Bepbl MrHaTkuHoM,
ympasisiionero naptaepa komnanuu AimToAction: «Ecnu Bl yBepeHHsl,
yro PR-MeHemxep, KOTOPBIM BHI SIBIISIETECH, HE JOJDKEH HUCKATh KINEHTOB
Juts cBoero PR-areHTcTBa, MPUHOCHTH KO(he IOCETUTENSIM U OTBEYaTh Ha
BXOJISILIME 3BOHKHU, HE CTOMT ITOCHUIATh CBOE PE3IOME B OTBET Ha M0J00HOE
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onvcaHue BakaHcuu. MHave ecTh BEPOSTHOCTh, YTO BBI, TOMHMO
TIPOJIBIDKEHUST KOMITAHUIA-KJIMEHTOB, ¢ KOTOPBIMH COTPYAHUYACTE, 320]THO
OCBOUTE BCE OOSA3aHHOCTH MEHE/DKEPA MO MPOAaKkaM B CEKpeTaps.

J1st Gombinieii 3¢ EeKTHBHOCTH Ha 3aHITHSX Pa30MParOTCsl KOHKPETHBIC
aKTyaJIbHbIC BaKaHCHM, HAa KOTOPBIE CTYJCHT MOXET OTKJIHKHYTHCS.
Tak, B CHIy pa3IH4YHBIX TPaQuKOB OOYYCHUS, CTYICHTHI-THCBHUKU
2011r. oueHMBaTKX CBOU BO3MOXKHOCTU IO MOJYYCHHUIO JOJKHOCTU
TJIABHOTO CITEI[HANIMCTA M0 KpeaTuBHOM paboTe WK crieruanrcta 610po
Menua Ha 3apyoexHoM peiHKe OAO «KamA3y, konupaiirepa B DexPost,
npecc-cexperaps B KonnepH «TpakTopHbie 3aBOJBI» U T.1., @ CTYICHTHI
3209HOM (hopMBI OOyUeHHs «paboTaam» YK€ ¢ BaKaHCHUSAMH Hadaia
2012 r. - PR-meremkepa B OO0 «HoBbIe MEAUIMHCKHAE TEXHOIOTHIY,
MapKeToyora conuanbHbeIX ceteil B KinetikMax, BeayIero crieruanmcTa
npecc-ciyk6ost 3AO AUKB «TardonnbaHk», MEHEIKEpa MO CBA3SIM
¢ obmectBenHOCThIO YK «TpancTexCeprucy, PR-menemxepa 8 OAO
«Axk bapc CtpaxoBanue» u ap.

Ha maGopaTopHBIX 3aHATHSAX CTYACHTHI TOTOBST JIMYHBIE IOKY-
MEHTBI CaMOTIpe3eHTauu: pesiome, noprdonmo. Ilpu 3Tom BBUAY pas-
JUYMN B UMEIOIEMCS IPO(PECCHOHATILHOM OIIBITE YacTh CTYJCHTOB CO-
CTaBISIET Pe3lOME XPOHOJOTHYECKOTO THIA, C YHOPOM Ha OIHCaHUE
OpEABIYIUX MECT U (OpM 3aHATOCTH; JAPYTHE K€ MPUOETaroT K QyHK-
[UOHATFHOMY pe3toMe. Ha JIeKIIMOHHBIX 3aHATHSIX CTYJASHTBI TaKKe
3HAKOMATCS ¢ OCOOSHHOCTSIMU CO3Z[aHMS M PACIIPOCTPAaHEHHSI BUIIEOPE3IOME
Kak HOBOM TEHJICHIIUHU B TPYI0YCTPOMUCTRBE.

Hemano BauMaHus ynensiercss oOCHOBaM (DOPMHPOBaHUS TIOPTHOIHO
IPY 3TOM BHOBB HJIET OIIEHKAa TOTOBHOCTH K TIPOQeCCHOHATIBEHON Kapbepe.
B nanHOM cityyae peub HIET Kak 0 MpodeCCHOHATBHOM OPT(HOINO, TaK
1 00 ero «y4eOHOM» BapHUaHTE.

[opTdonmo MoxeT BKIIOYATH pe3toMe, TOKYMEHTBI, CBUICTENb-
CTBYIOIIHE O MPO(MECCHOHATBHBIX M Y4YeOHBIX JOCTHKECHHUSX, CIUCOK
OCHOBHBIX TPOMJICHHBIX YYEOHBIX KYPCOB, BKIIFOYAsl TPSHUHTH, CEMHHAPBI,
MacTep-Kiacchl, Hanboliee 3HAYMTEIbHBIC HAayYHO-HCCIIE0BATEIBCKUE
paboTsI, TUUHO pa3zpaboTaHHbie PR-porpamMmel, au3aifH-MaKeThl, TEKCTHI,

a TAKXKXC PCKOMCHAATCIILHBIC MMAUCbMA, YTO AACT MOTCHUIHUAJIbHBIM pa60-
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TOAATENSM TOPa3ao OoJbIe HHPOPMAIIMH IS ONCHKU KaHAWUIaTa, YeM
cTaHmaptHoe pestome. [Ipu 3ToM mopThomo MOKeT OBITh CHOPMUPO-
BaHO KaK TI0 TEeMaTHYECKOMY, TaK U 10 XPOHOJIOTHIECKOMY MTPHUHIIUITY.

OcoO0Blif cTpax U BOJHEHUE Y MOJIOJIBIX CIEIMAUCTOB BBI3BIBACT,
KaK TPaBWJIO, JIMYHAS BCTPEYaA C TPEICTABUTEIISIMH Pa00OTOIATENS, TIO3TOMY
mpobJeMa MPOXOXKICHNS cOOeceIOBaHMsI B paMKaxX MOAYIS «YTpaBlieHAE
Kapbepoi» paccMaTpUBaeTCsl HAMOOJIEE MOJTHO.

Cowckatenb JOIDKEH TIOHMMATh, YTO COOECEIOBAHME MOXKET TPOBO-
JIATHCS B IOCTATOYHO YAOOHOW JUTS KaHaumaTa GopMe CTpYKTYpHUpOBaH-
HOTO MHTEPBBIO, KOTJIa BOMPOCHI 3aJIal0TCS B ONPEICICHHOM IOPSJIKE,
OHH, KaK TpaBUJIO, Mpeacka3dyeMsl. Jpyroil BapuaHT — HECTPYKTYpPUPO-
BaHHOE WJIM CBOOOIHOE coOeceroBaHHE, MPHU KOTOPOM BOMPOCHI 3a/a-
I0TCS B TIPOM3BOJILHOM TIOPSIJIKE, BBITEKAIOT U3 0COOEHHOCTEH OTBETOB
Kaxgoro kauaugata. CBoro crenupuKky WMEIOT W TaK Ha3bIBaeMbIe
KEeMC-MHTEPBBIO, IMPH KOTOPHIX OIEHHBAEMOMY TIPEIOKAT OIHMCATh
CBOM ACWCTBHS B 3aJaHHOW (B35ATOM M3 peajbHON NMPaKTUKH WIN BbI-
MBIIIUICHHON) CUTYalllH, YTOOBI 3aT€M CHIENIaTh BBIBOJ O TOM, KaK YEIOBEK
Oyner paborats. Hampumep, CTy/leHTHI yKe Ha 3aHATHUAX B paMKax
00y4eHUsI B By3€ IMPOCKTUPYIOT CBOU OTBETHI HA BO3MOYKHEIC JINYHOCTHBIC
cutyanuu: «Bel u Bamr kosutera craxepsl, MPEeTEHAYIONINE Ha JOJIK-
HOCTH B 1mrTate. O6a JOIDKHBI BRICTYITUTH Ha Mpecc-KOH(EpeHITH, Kojuiera
roBoput Bam o cBoeMm BosHEHHM U omacaetcs mpoBaia. Bamu aeictus?
Bb1 y3HaeTe, uto Bam kosuiera cucreMaTHUecKH xKallyeTcss Ha Bac
HavyanbCTBY. Banm neficteus?»; mpodeccnonansHbie cutyaiun «Cauraere
JIM BB yIa4HbIM ciioraH «He TopmMo3u-cHukepcHu»? Bol ipoBeny TpeHUHT
KOMaHI000pa30BaHWs, TOHPABUBIIUHCS HE BCeM. Bamm mefcTBHA?»;
KEHChl Ha BBISIBIICHHE KPEATUBHOCTH U CTPECCOYCTOMUMBOCTH: «BbI
OKa3aauch Ha HEOOMTaeMOM oOcTpoBe. Ha3oBHTE CITOCOOBI ITOJIE3HOTO
MPUMEHEHUS] MOOWIJIBHOTO Telie(OoHa U TAPHUTYPHI B IAHHOW CUTYAITHID).
Tak >xe Ha mabOpPAaTOPHBIX 3aHATHUAX MO KypCy paccMaTpHUBarOTCA
BONPOCHI, HATIPABJICHHBIC HA BBISICHECHHE TUTIA peePEHITUH, BaXXHOS TIPU
OTIpeieTIeHUH JOCTOMHBIX KaHAUAATOB Ha PYKOBOSIINE TOJLKHOCTH; OpH-
EHTHPOBAHHOCTh Ha TPOIECC-Pe3yNbTaT (HAampuMep, I BBISIBICHHA
YeJioBeKa CKJIIOHHOTO K JI0CTATOYHO MOHOTOHHOW paboTe 1Mo MOHUTOPHHTY
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CMU; HameneHHOCTh HA MPOLEAYPHl — BO3MOXKHOCTH, OPUCHTUPOBAH-
HOCTh Ha CXOJICTBO-PA3JINYME KaK 3aJI0T KPEaTUBHOU MPOIyKTUBHOCTH
KaHIU/aaTa.

Tak kak B pamMkax cobeceJoBaHUs HEPEIKO COMCKATEISIM HEPEIKO
MpeIaraloT MPOXOXK/SHUE TECTOB, HAa HAIll BTN, K 3TOMY 3Tamy
0oTOOpa CTYACHTOB TaK)Xe CIIeyeT TOTOBUTh. BMecTe ¢ mpemnogaBaTenemM
CTYAEHTHI pa30uparoT 0cOOEHHOCTHU 3aJaHHui TecTa NpodeccHoHaTbHBIX
3HaHWH, TECTOB Ha MPOBEPKY oOmero ypoBHs uHTEIIeKTa (1Q), conep-
JKaIllUX CJIOBECHBIE, YHCIIOBbIE W MpOCTpaHCTBeHHbIE 3amanus (I'. Aii-
3eHKa, P. AMTXayspa), KOTHUTUBHBIC TECTHI TS OIICHKH BHUMAHUSI, TIAMSITH,
MBIIUICHHASA, BOCHPHUATHS, CEHCOPHBIX M MOTOPHBIX BO3MOXHOCTEH
(xmaccuueckue KoppekTypHbIe IPoOsl bypmona, Tect «CeHCOMOTOpHKaY,
«[IpaBonucanmne-opdorpadus», «3pUTENbHBIA MOUCK» (MEpeKIroyac-
MOCTh BHHMaHWs), «OrmepaTuBHAs MaMmsITh Ha juma» (pororpadum),
«OmepaTuBHAs MMaMAThL Ha TeoMeTpuUeckue Gurypsn.). OnpeneacHHoro
polia MOATOTOBKAa TPEOyeTCs W MPH MPOXOXKISHUH TCHUXOJIOTHYECKIX
TECTOB, OPUEHTHPOBAHHBIX Ha U3MEpPEHHNe TNIHOCTHOI cheprl demoBeka
(mBeroBoit TecT Jlromepa, Tect Popmraxa, Tect Mapkepta «B kakom Brl
HACTPOCHHUM», TeCT (PpyCcTpallMOHHBIX peakimii Po3eHiBelira, Hecyie-
CTBYIOIIIEE KMBOTHOE), JIMYHOCTHBIE ONPOCHUKH (MHAWKATOP THUIIOB
Maiiepc u bpurrc (MBTI), Tect Karremna (16 PF-onmpocHuk) cormonw-
yeckuit rect, MMPI u np.).

besycnoBHO, Ha cobeceqOBaHUM CTYAEHTaM MPUTOIATCS HEXUT-
pbIe YIOBKH, JUIS TOTO, 4TOOBI paboTomaTeNlh, YBUAEB Iepea coOOU
YeNoBeKa C XapaKTEePUCTHUKOM o pe3yibTaTaM Tecta Jlromepa: «1enosoe,
CJIETKa TIOBBINICHHOE BO30YXKJCHUE, YBICUCHHOCTh, ONTHMU3M, CTPEM-
JIeHWe KOHTaKTaM, paciupeHue chepsl NesTebHOCTH, a HE YelIOBeKa,
KOTOPBI BHIOPAB «HEBEPHBIN» HA0OP IIBETOBBIX KAPTOYCK, MPOJACMOH-
CTPHUPOBAT «JyBCTBO O€3HAJEKHOCTH, OOpPEYEHHOCTH, CTPEMIICHHE
COTMIPOTHUBISTHCS BCEMY, MHUTEIBHOCTh, TPEBOKHOCTH, CTPEMIICHUE
K CaMOOIIPaBIaHUIO.

HemanoBaxHoe 3HaueHWe WUMeeT U (QOPMUPOBAHHE IPABOBBIX
KOMITETCHITMH OyIylmmX paboTHHKOB. CTYISHTHI TIONYYatoT HHPOPMAIHIO
00 OCHOBax TPYIOBOTO 3aKOHOAATENBCTBA (AOCTATOYHO MOAPOOHO STH
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BONPOCHI PAaCCMATPUBAIOTCS TAaKXKe B paMKax aAucuuIumHbl «[IpaBoBoe
PETyJIHPOBAaHUE U 3THKA MACCOBBIX KOMMYHHUKAIIANY), IS TOTO YTOOBI
3HATh BCE HIOAHCHI OQUITHATEHOTO 0POpPMIICHHUS Ha CITYy>k0y, 0COOEHHOCTH
MPOXOXJICHUS HCIBITATSIILHOTO CPOKa JUIS MOJOJBIX CIEIHAIUCTOB,
pacyera OIUIaTHI B CITydae OTITyCKa WA BPEMEHHOW HETPYI0OCIIOCOOHOCTH.

Hrak, B paMkax MoOaynd «YIpaBlIEHUE Kapbepoi» mpeaMera
«IlepcoHaNbHBIN MEHEIKMEHT» CTYICHTHI MMEIOT BO3MOXXHOCTH
HE TOJIFKO 03HAKOMHTHCS C TEOPETHUECKUMHU BomipocamMu «Busl kapbe-
peD». «CaMOMapKeTHHT Ha PBIHKE Tpyaa», «lIpuHmumer BeiOopa Kapeep-
HOW CTpaTeruu», HO M Ha MPAKTUKE, B PaMKax JIa0OpaTOpPHBIX 3aHS-
THH HAayIUTHCS COCTABIIATH TaKHW€ JOKYMEHTHI KaK «PE3IOME», «COIPO-
BOAWUTEIHHOE MHCHMO», IOPTQOINO»; OTPadOTaTh HABBIKU TOBEICHHUS
Ha coOeceZloBaHMH ¢ paboTojarenieM (B paMKax JEIOBOW HMIPBI) M JaXKe
MOTPAKTUKOBATHCS B MPOXOXKACHWN PA3IUYHBIX BUIOB TECTHPOBAHUS,
HCIIOJB3YyeMOro B MpodeccHoHalbHOM oTOOpe. [ HauOobIiei
3 PEKTUBHOCTU OIMKICHIBAEMBIX 3aHITHUI B KaU4eCTBE TECOPETHUECKOHN OC-
HOBBI, MPAKTUYECKHUX MPHUMEPOB, TEMATHUK IJI HHTEPBBIO OTOMPAIOTCS
NaHHbIE, MPUMEHHMBbIE HEMOCPEICTBEHHO IS TPYAOYCTPOMCTBA H
YCIENTHON Kaphephl B chepe KOMMYHUKANMH. YUUTHIBAas HATUYUC
pETHOHANBHBIX 0COOEHHOCTEH, B Ka4eCTBe OCHOBBI Ui (hOPMHUPOBAHUS
HaBbIKa YTIPABJICHUA Kapbepoidl NpemojaBaTelb JelaeT aKIeHT Ha
PETHOHAITLHBIN PHIHOK TPY/A.



CBs31 C OBIIECTBEHHOCTBIO
B CTPATETMM B3AUMOJENCTBUS
PYKOBOJICTBA OPT'AHU3AIIUU C IEPCOHAJIOM

C.®. I'ananun,
A.C. Xakumosa

PaboTa crienuaaucToOB MO CBS3SIM C OOIIECTBEHHOCTHIO BHYTPH
KOMIIAaHUM 3aTParuBaeT KaapoBbIE BOMPOCH], HAYMHAS C MOJTOTOBKH,
MIEPETIOAATOTOBKY KaJIPOB M aJaNTallii HOBBIX COTPYIHHKOB U 3aKaHYH-
Basl B3aMMOOTHOIIIEHUSIMH MEXIY aJIMUHUCTPAITUEH U PO COr03aMH.

Cmpamezus ynpaenenus nepconaiom — crenuduyeckuii Habop
OCHOBHBIX IPHHITUIIOB, MPABWII ¥ TIeJIeH paOOTHI ¢ MePCOHATIOM, KOHKpe-
THU3UPOBAHHBIN C yYETOM THUIIOB OPTaHMU3AI[MOHHON CTpaTeruy, OpraHnsa-
IIUOHHOTO ¥ KaJpOBOTO MOTEHIINAJA, a TAK)KE THIA KaJPOBOH MOTUTHKU
[1, c. 1065].

BryTprkopmopaTtiBHas AEATEIHHOCTh CHEIHATMCTOB IO CBSA3AM
C O0IIECTBEHHOCTHIO BKITFOYAET B IMEPBYIO OUEPEIb CICAYIONHES (YHKITUH
CBsi3el ¢ OOIECTBEHHOCTHIO B yIpaBieHWHU mnepcoHanoMm (human
resurses manegment, HR-mMenepxMeHT):

- U3YYCHUE KOPIIOPATUBHBIX U JIMYHOCTHBIX IICHHOCTEH KOJIICKTHBA;

- yqacTue B pa3paboTKe cTpaTerudl yIpaBiIeHHs IEPCOHAIOM;

- yJacTue B Io0O0pe KaJpoB, IOMOIIIb B aJalTallid KaJpOB U UX
MIPOJIBIKEHUH TI0 CITyKOE;

- pa3paboTka CHCTEMB HEMATEpPHATHHOTO CTUMYIHPOBAHMUS,
MOTHUBAIIMOHHBIX CXEM JUI COTPYIHHUKOB, (OPMHPOBAHHE CTpATETHI
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BBICOKOW MOTHBAIIUH TPY/a MepcoHana (HEeMOHETapHONW MOTHBAIUH);

- pa3paboTKa cTpaTeruil pemeHus mpobieM TepcoHana, Mpedy-
MpeKIeHNE BHYTPEHHUX KOH(INKTOB BO B3aMMOOTHOIIEHHUSX CITY’KaIlliX;

- IOJZIEP’KKA M pa3BUTHE KOPIIOPATUBHON KyJIBTYPHI B pycCie OOIIei
CTpaTeTHH OPraHU3alH, CO3IaHIE CHCTEMBI KOPIIOPATHBHBIX CTAHAAPTOB;

- COIIEHCTBHE B MOJI'OTOBKE TAKMX JOKYMEHTOB KaK Tarka aHTHKPH-
3WCHOTO PEarupoBaHUs, OpOIIopa HOBUYKA, CIPABOYHUK COTPYTHHUKA,
HacTOJbHAass KHMra paboTHHka (employee hand-book), comepxammx
WCTOPUIO PA3BUTHS KOMITAHUH, MUCCHIO, KPEJI0, IEHHOCTH, (prmocoduro
KOMIIaHUHU, TpeOOBaHUS K COTPYIHUKAM, KOJIEKC KOPIIOPATHBHOTO
MOBE/ICHUS M KOPIIOPATHBHOM 3THUKU;

- BBIITYCK TEYaTHBIX U3JAHWUN, DIEKTPOHHBIX BECTHHUKOB, BHJIEO-
POJUKOB O AEATEIHHOCTH MPENNPHUITHS U T.11.;

MPOBEJICHUE BHYTPHKOPIIOPATHBHBIX MEPONPUATHI (KOH(EpEHIIHIA,
CEMHUHAPOB, MPA3IHUKOB U T.11.);

- (popMHUpOBaHUE YOCIKICHUIA CITyXKAIIUX KaK HOCUTENEH KOpITo-
pPaTUBHON KyJNbTYphl W HUMHJKA OpTaHU3AI[UM IS OOMICCTBEHHOCTH,
CO3/IaHNE KOMAaH/Ibl ¢JIMHOMBITILICHHUKOB;

- tHGOPMHUPOBAHUE COTPYHUKOB IO BOTIPOCAM, 3aTparHBarOIUM
HUHTEpechl npennpudarusi, PR-conpoBox/eHrne HOBOBBEJICHUM, OpraHu-
3anusg 00paTHOM CBSI3U C COTPYTHUKAMHU.

B xpyr ob6s13anHOCTE# PR-CIIenuaIncToB Ha IPEaIPUATHI MOKET
BXOJIUTH JaKe padoTa 1Mo MpUeMy HOBBIX COTPYIHUKOB. OOBIYHO OTACIBI
kanpoB (HR-MeHemkephl) 3aHUMAOTCST aHKETHO-(hOPMaTTbHBIME BOIPOCAMH,
a PR-MeHemKkepsl MOTYT 00paTUTh BHUMAHHE Ha OIPENEICHUE Y TIpe-
TCHJICHTOB TaKMX HEOOXOAMMBIX JUIsi COBPEMECHHOW IEIOBOU cdepbl
KadecTB, KaK KEJIaHUe TOOMBATLCS yCIleXa, yMEHHE OOIATHCS, CII0c00-
HOCTh K TEHEPUPOBAHUIO HJICH, TOTOBHOCTh OTCTAMBATH CBOH YOESKICHHS
u apyrue. OHU )K€ MOTYT U MPOBECTH KOHKYPC Ha 3aMelIeHNe BaKaHCHH,
MpUYEeM ITOT KOHKYPC M €ro 3aBepIIAIoIIHil 3Tam Ieaecoo0pazHo
WCIIONIL30BaTh KaK CPEJICTBO (hOPMUPOBAHUS MHEHUS 0 (hUpMe.

[Ipu Habope COTPYAHHMKOB KaJpOBHKH HE BCeraa 3a0oTIATCS O
COXpaHEHUU XOpOIleH penmyTanuu KoMmmaHuu. Hampumep, B razeTHOM
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o0bsBneHnHn HammcaHo: "Cymu-0apy TpeOyroTcs moBapa i HpPUTO-
toBieHus cymu". "Jlal — mogymaer naxke cambli NIPOCTOXYLIHBIA. —
3HaunuT, B 3TOM pecTopane "smoHmeB" HaOUpPaloT MPSIMO C YJIHITHI?
K Tomy e: 9To ke 3To 3a 6ap, eciu TaM 10 CHUX Top HeT moBapa?" DT1o
HenpeaHaMepeHHbIin anTi-PR coOcTBeHHON KoMmanuu. JIroboe neiicTBre
Ha phIHKE TpyJa myOmudHo. To ecTh, MOWCK MepCoHaa MOXET CTaTh
croco0oM cozfaHusi enuHoro obpasa kommnanuu. [lonbop nmepconana —
9TO MOJIHOLIEHHOE HCClleioBaHue phIHKa. JIF000il conckaTens BO BpeMs
MHTEPBBIO PACCKaXXeT O cBoel gupme OONbIIe, YeM MOJ MBITKOMU.
Pacckaxer u 0 TOM, 4YTO KOHKYPEHTBI JyMalOT O Balllell KOMIIaHUHU.

CBsi3u C OOIIECTBEHHOCTBIO — 3TO CO3/JaHHE OOIIECTBEHHOTO
B3rysiaa, Muda. [To oTHOIIEHUIO K J1F000H paboTe MOXKHO cO31aTh MHUQ.
Tax, HarpuMep, MHOTHE paboOTOAaTENH YCIEeNTHO MONb3yITCS MUPOM
0 "IpeCcTHUKHOCTH" TBOPUYECKOH paboThl. B 3TOM mpuumHa HU3KOU
(B cpemHeM) omiaThl TpyJla YYEHBIX, KypHAJIUCTOB, Web-au3ailHepOB.
[TpunsATO CUMTATH, YTO AJIS STOM TPYIIIEI CIICIIMATUCTOB JCHBIH HE SIBIISI-
IOTCSI OCHOBHBIM MOTHBOM. MU(OTBOPUYECTBO MOXXHO HAINPaBUTh U B
MO3UTHBHOE PYCJO, CO37aBas MPHUBICKATEIBHBIN 00pa3 CTWIS KU3HU
MIpe/ICTaBUTENeH WHKEHEPHBIX W pabovnX CIENUaTbHOCTEH, POMAaHTHU-
3UPYSI WM TEPOU3UPYS UX TPY/I.

B non6ope kajpoB HeolleHUMa poiib MOZIBI Ha cepbl eI TeIbHOCTH
(manmpumep, "morumcTrka'), Ha Ha3BaHWE NOJKHOCTEH ('ITUPEKTOpP IO
pa3BuUTHIO", «BEAYIIMH CIICLUAJIICTY), Ha paboTy B "3apyOeKHBIX KOM-
naHusax" — wim, HaoOopoT, B "oTeuecTBeHHBIX". [loMeHSB Ha3BaHuUE
JIOJKHOCTH WM TPOQEeCcCHH, HallpuMep, YecaabIlnia, MOTaJIbINUIA, HA
Oonee 0JIarO3BYYHBIC, MBI MOYKEM 3HAYUTEIIEHO MOBBICUTH UX UMUK U
JaXkKe CO3/1aTh aKHOTaX BOKPYT pabounx mecT. HammbplB mpeTeHaeHToB
MO3BOJIUT YIIYYIIUTH KA4E€CTBO MTEPCOHAA.

Cucrema alanTalliii HOBBIX COTPYJHHUKOB PEIIaeT 3a1aqy He TOIbKO
3 pexTBHON HHTErpanuu "HOBUYKOB" B COCTAaB KOMIIAHHH, HO H
CYIIECTBEHHO CHIIKACT 3aTpaThl OpraHHU3alWd Ha MOJ00p crelua-
JUCTOB B JaIbHEHIIIEM, CYIIECTBEHHO YIy4YIlaeT UMUK KOMIAaHUH
Kak pabortomarens. CucreMa aganTaluyd HOBBIX COTPYIHHUKOB OOBIYHO
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BKJIFOUAET B CeOS HECKOJIBKO AJIEMEHTOB: aJ[aNTAllMOHHBIN (BBOJHBIN)
TPEHUHT, CIIPaBOYHUK HOBOro coTpyaHuka (hand book), snextponnas
MIpe3eHTaNys BBOAHOTO Kypca, CIIeIHaTBHBIN pa3ien Ha KOPIOPaTHBHOM
ropTajie U CUCTeMY "KypaTopcTBa" WM HACTaBHUYECTBA.

Pa3Butne xopropaTHBHON KyJIbTYPHl — IPUOPUTETHOE HAIpaBIe-
HUE JEATEIIbHOCTH CIICIHAJIFICTa TI0 CBA3SM C OOIIECTBEHHOCTHIO B OpTa-
Hu3anuu. [locie onpeneneHus peajlbHO CYLECTBYIOMIETO THIIA KOP-
MOPAaTUBHON KYJIBTYpPHl OpPTaHU3aI[WH, MPOMKUCHIBAIOT KEIaeMOe €¢
coctosiHUe. PasHulla MexXIly peanbHbIM H JKETaTeIbHBIM COCTOSHUSMU
Mo3BOJISIET C(OPMYIHUPOBATh CTPATEIMYECKYIO Lelb U 3afad 1o Gop-
MHUPOBAHUIO HOBOM WJIM KOPPEKIIMHU CYHIECTBYIOIIEH KOPIOPATUBHOMN
KYJbTYpBI.

HasoBem (hakTophbl, Mpy HAJTMYMKH KOTOPBIX HEOOXOIUMO OCOOCHHO
aKTUBHO paboTaTh Ha/l KOPIOPATUBHOM KyJIBTYPOH OpraHU3aIiH:

* CIIMSIHUS ¥ TIOTJIOIICHHS,

* BHYTPECHHHUE OPTaHNU3alMOHHEBIC H3MCHCHUS;

* POCT OpraHM3allH;

* WHOCTpPaHHAsI KOMITAHUS/POCCUHCKUN TIEPCOHAT.

Hst hopMupoBaHus YOSIKICHHM CITy)KallluX KaK HOCUTEIIEH KOp-
MOPATUBHON KYJIBTYPHl BXKHO HAJIHMYNE CTAOMIBHOTO OPTraHW3aIlHOHHOTO
KJIUMaTa.

OpraHu3anoHHBINH KIMMaT — 5TO OTHOCHTENIFHO AOJITOBPEMEHHOE
TICUXOJIOTHYECKOE COCTOSHUE BHYTPEHHEH Cpenbl, KOTOPOE HCIIBITHIBA-
10T BCE WICHBI KOJUICKTHBA, BIIUSCT HA UX TIOBEICHUE, MOTUBAIIHIO TPYIa
¥ BBIPaKAETCH B IICHHOCTAX oOpraHm3arnuu. PopMUpoBaTh MOpaIbHO-
TICUXOJIOTHYECKUH KIIMMAT, CTPOUTHh OTHOIIECHHUS B KOJUIEKTHUBE JOJDKEH
MEHEPKEpP IO MepcoHany coBMecTHO ¢ PR-crienuanucrom.

CambIif TOYHBIN TUTaH, caMmas IPOAyMaHHAasi OpraHu3aIus U TIa-
TENBHBIN KOHTPOJIb OKAXKYTCS OECCUITBHBIMH, €CITH MCTIOTHUTENb HE MOTH-
BUpPOBaH M HE TOPHUT JKEJIAHUEM XOPOIIO clenarh Aeno. CylnIHOCTh U
OCHOBHO€ COJAEp)KaHHE YIpaBJICHUs TepcoHaioM — (OPMHpPOBAaHHUE
CTpaTeruii BHICOKOW MOTHBAIIMK TPYZa IEepcoHalia, TO €CTh HEMOHETapHAs
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MotuBanusa. Korma ynaercs pemieHue 3TOH CIOXKHOW 3aAadu, aBTOMa-
TUYECKH BO3HHMKAIOT CAMOOpTraHHU3alus, CAMOKOHTPOJIb U COBMECTHOE
ompeziefieHNe TUIAHOB, TO €CTh BCE HEOOXOAMMBIE KOMIIOHEHTHI YIIPaB-
JIEHYECKOH JIeSTENbHOCTH, HO B HOBOM, TOpaszio 0oJiee BHICOKOM KadeCTBe.
Benp yem HIKE MOTHBAIMS YeJIOBEKa, TEM JIeTalbHEE HY)XHO JAPOOUTH
paboTy Ha MeJKHe 3aJaHdsd, T€M MPOIIE TOJDKHBI OBITh KaK OTpHIIa-
TEJbHBIE, TAK U TOJ0XKHUTEIbHBIE CTUMYJIBI.

He cHmxas 3HaueHUs Mep MOPalIbHO-IICUXOJIOTHYECKOTO CTHMY-
JUPOBaHUs, B HACTOsAIIEE BpeMsl OOJIBIIYIO 3HAYMMOCTH MPHOOpETaeT
TIPUBJICYEHNE COTPYIHUKOB K YIPABICHUIO OpraHU3alHed. ITO — caMblil
TOHKHH, CIIOKHBINH, HO HanboJiee d(GEKTUBHBIN YIPABICHUCCKUH HHCT-
pymeHT. Korjga paboTHUK BOBIIEYEH B TPOIIECCH YIIPABICHUS, OH UyB-
CTBYET CBOIO MPHUYACTHOCTHh K paboTe KOJJIEKTHBA B IEJIOM, OIIYIIAET
COOCTBEHHYIO 3HAYMMOCTb W BHJUT CBOE NECHCTBUTEIHHOE BIUSHHE HA
pYKOBOAMTENEH, HA coAepKaHWe MPUHHMAaeMbIX pemlieHuid. Ecaum ator
MOAXOJ MIPUMEHSAETCS B €IMHCTBE C OCTAJIbHBIMU METOJaMH CTHMYJIH-
pOBaHUs, TO CO3MAIOTCS YCIOBUS, MOOYKAAIOUINE COTPYIHHKA COBEp-
IIEHHO MHA4Ye OpraHU30BaTh CBOW TPy, MHOTOKPAaTHO YBEJIWYHUTH €0
otmauy. [Ipu TakoM oaXoAe PyKOBOIUTENIO HET HEOOXOMIMOCTH BJI€3aTh
BO BCE MEJOYH KOMIAHWH, KOHTPOJIHMPOBATH CaMble HE3HAUHTEIHHBIC
MIPOIIECCHI U HEMPEMEHHO 3HATh, YeM B KOHKPETHYIO MHUHYTY 3aHIMAaETCS
TOT WX WHOW MeHekep. OTBEeTCTBEHHOCTh Ka)KJOTO TO3BOJISIET KOM-
MIAaHUU Pa3BHUBATHCA CTpaTerHyeckd. ['TaBHOE — 4YETKO pa3rpaHUYUTh
cdepsl ¥ YpOBHH OTBETCTBEHHOCTH MOJYNHEHHBIX.

B pabote c mepcoHanom pa3BHBaeTCs Takoe CHEHU(PUUIECKOE
HampapjeHHe, KaK MEHEIKMEHT KOH(IMKTOB. YTpaBieHHE KOH(IUK-
TaMU — 3TO [eJICHANPaBIeHHOE BO3IEHCTBHE 110 YCTPAHEHUIO (MUHUMH-
3a1usl) MPUYXH, TTIOPOIUBIINX KOH(MDINKT, UM Ha KOPPEKIUIO TTOBEACHHUS
YYACTHUKOB KOH(IIUKTA.

KOHMIMKT — 3TO CTOJKHOBEHHE HHTEPECOB, MHEHUH, CUJT; OTCYTCTBUE
coryiacusi MeXXIy AByMs WU OoJiee CTOPOHAMH — JIIAMH W TPYIIIAMH.
3amajHas mapaaurMa paccMaTpuBacT KOHQIMKT Kak €CTECTBEHHOE CO-
cTostHMe J11000# cucteMbl. YeM Ooinee pa3HOOOpa3HBIM CTAHOBHUTCSI MUD,
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TeM ¢ OOJIBITUME TPOTHBOPECUYUSMH B MHTEPECaX MPHUXOIUTCS CTAIKU-
BaThCsl.

B Hame BpeMsi TEOpETHKM W MPAKTUKK YIPaBICHUS BCE 4Yallle
CKJIOHSIIOTCSL K TOW TOYKE 3PEHUs], YTO HEKOTOPbIE KOH(IIMKTHI HE TOIBKO
BO3MOJXKHEI, HO Y JKeJaTeNbHbL. Ha/io TOIhKO YMETh YIPaBiIsaTh KOH(IINK-
ToM. OHAKO B paMKax OTCUSCTBCHHON MapaJurMbl KOH(QIMKT dYarie
paccMaTtpuBaeTcs kKak "0oyie3Hb" (CHCTeMBbI, OOIIEeHUS U T.I.). Jlaxe
Ha3BaHWs, MPUHATHIC Y HAC M Ha 3amaje, Kak Obl 33Jal0T JBa Pa3HBIX
nmonxona, ormevaet ['.I'.[louenmoB. Mbl Ha3biBaeM 3Ty 00nacTh "KOH-
¢nukronoruen”
3amaz Ha3bIBaeT 3Ty 001acTh "aHATU30M U pa3peuieHneM KOH(IUKTOB",

, UTO SBHO ITIOKa3bIBACT €€ OHpCZ[eHCHHBIﬁ aKaJCMHU3M.

YTO TIOKa3bIBa€T CYIy0O YTUJIMTAPHBIA B3I, HAMPABJICHHBIA HE
CTOJIKO Ha U3y4YeHHE, CKOJIBKO Ha pa3pemeHne KOHQIUKTOB [2, c. 605].
VYperynupoBanue KOH(OIUKTOB, HE JOMYyCKAIOIIEe MepepacTaHus uX
B KPHU3UC, SABISETCS MPSIMOH 00S3aHHOCTHIO CIIEUATNCTOB IO CBS3AM
C 00IIECTBEHHOCTEHIO.

B kauecTBe ajeKBAaTHBIX METOJOB MPOMUIAKTHUKU KOH(MIUKTOB
HanboJiee YacTO Pa3IMYHBIMU aBTOPAMH YIIOMHHAIOTCS CIEIYIOIIHE:
paHHsIsT TUArHOCTUKA KOH(IIMKTA, YTOOBI HE JIOMYCTUTh €ro JaIbHEHIIero
pa3pactanus; "BeITUIeCKHBaHUE", "paspsaka’ HETaTHUBHBIX JIMOIUN
4yepe3 BUIBI JICSITEIBHOCTH, HE TIPUYMHSIONINE 3aMETHOT'O Bpe/a OIIo-
HEHTY (OOKcepcKas Tpylia); TPCHHHT .

Kpome cyrybo TCHXOIOTHYECKHX MOMEHTOB MPEyIPExHKICHHS
KOH(JIUKTOB €CTh M TE€, YTO MOTYT OBITh MPEIMETOM BHUMAHHS CIICIIHA-
JIUCTOB TIO CBS35IM C OOIIECTBEHHOCTHIO (BHYTPUKOPIIOPATUBHBIE MEPO-
npusTHsi, HehopMallbHasI CHCTEMa MEXIIMYHOCTHBIX B3aMMOOTHOIICHUH
u T.1.). [TaHHOpaTCTBO M aKTUBHOE “‘HeopMaapbHOE OOIIECHHE OTHIONb
HE CIOCOOCTBYET CO3/IaHHI0 HOPMAITLHOU MPO(eCCHOHATBHON aTMOC(ephI
(He myTaTh ¢ Terion cemeitHoi!). HaobopoT, B Tako#t cpee mpeKpacHo
ce0sl YyBCTBYIOT BUPYCHI CIUIETEH, MHTPHUT ¥ KOH(IUKTOB.

Hemapom B psame 3amamasix ¢Gupm (Hanmpumep, B McDonalds)
Tro0BIe JIMYHBIE Pa3roBOPBI B pabouee BpeMsl KaTeropuiecky 3anpenieHbl.
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B mogo0HBIX coydasx CHEIMATUCTHI O CBS3SIM C OOIIECTBEHHO-
CTBIO MOTYT Y4acTBOBaTh B MOAroToBKe PR-mporpamm coBepiieHCTBO-
BaHUS B3aUMOJICHCTBHSI PYKOBOJICTBA M KOJUIEKTHBA OpraHu3anyi. CambIit
ONITHMAJTLHBIHN 1 JOJITOBPEMEHHBIN YPOBEHb pa3perieHns: KOH(QINKTOB —
3TO yPOBEHH B3aIMHOTO y4eTa HHTEPECOB, & HE YPOBEHb CHJIBL.
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3THOKYJbTYPHBIN ACIIEKT PEKJIAMBI
KAK 2JIEMEHTA INPOJABUXEHUA

@.I'. 3apunosa

Hauano Broporo necstunerus ABaAlaTh NEPBOIO BeKa CTaJO
BPEMEHEM «IIPO3PECHUS» 10 MHOTUM HampaBieHusM. OJHUM H3 HUX
CTaJIO IIPU3HAHKE KPaxa IOJIUTUKY MYyJIbTHKYIbTypalu3Ma.

BmMmecTte ¢ TeM Kpu3HUC KOHLENIUH U MPOOJIEMbl MYJIbTUKYJIBTYPHOI
MOJIMTHKU HE CIAENAl0T 00LIECTBO MOHOKYJIBTYpHBIM. OOIIeCTBO OcTaeTcs
HOJIUKYJIBTYPHBIM U TIOJIMSTHUYHBIM. DTO COXPAHSET BaXXHOCTh ITHOKYIIb-
TYPHOT'O IIOJIX0/1a B peKJIaMe U B MPOJBIKEHUHU B LiesioM. CrieuaaucThl
Millward Brown, co3gaBiive KHUTY O Pa3BUTHH TMOJUKYIbTYPHOTO
noTpedurensckoro moroka (David Burgos&Ola Mobolade, “Marketing
to the New Majority”), paccmarpuBasi oOIIECTBO C BBICOKMM 3THHYE-
CKUM MHOT000pasueM, MOAYEPKHUBAIOT HEOOXOIUMOCTH 3THHYECKOTO
noaxona M (GopMyNUpPYyIOT MPHHIMIIEI €ro YCHEIIHOTO MPUMEHEHHS.
OHnu, B nepBYyIO 04epeab, OTHOCATCS, KoHeuHo, K CIIIA. B To e Bpems
9TH TPUHIMIIEI UMEIOT JOCTAaTOYHO 00OOIIAIOIINK XapaKTep U MOTYT
OBITb COOTHECEHB! C IPAKTUKOH APYIMX CTpaH. ABTOPbI ONPEAEIISIOT
JaHHBIC MPUHIUIBI Kak 0a30BbIe AJIS ACATENBHOCTH HA MYJIBTHUKYJIb-
TypHOM pbiHKe. OHU c(HOPMYIHPOBAHBI CIEAYIOIUM 00pa3oM:

= coOmronaTh OajaHC MEXIy MHIAUBHUIyalu3alMed U cTaHaap-
TU3aIHEH;

* ONpeNeNIUTh OTHOLICHUSI STHUYECKHX CErMEHTOB K OpeHay ele
Ha Ha4yaJbHOM YPOBHE MCCIIEJOBAHUIA;

* n30eraTh YPE3MEPHOT0 aKIIEHTUPOBAHUS STHUYECKOTO (pakTopa;
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* HE OTPaHUYMBATH STHUYECKHUU IMOAXO] MOAOOPOM XapaKTEPHBIX
STHUYECKUX MEPCOHAKEH IS PEKIIAMBI;

* HCIIOJIb30BaTh IS BO3JICHCTBHS HAa dTHUYCCKHE CETMEHTHI
He ToJIbKO dTHHYeckrue CMM, HO ¥ OCHOBHBIE MeIHa-KaHaJIbI;

* PEryJsIpHO IPOBOAUTE OIICHKY 3()(HEeKTUBHOCTH cTpaTeryid.[1]

OmHuM W3 KaHAIOB peaji3allid 3THHYECKOrO IOAX0/a B IPO-
JIBUKCHHUU sBISCTCS pekinama. OHa IpeacTaBiseT co00H, ¢ OJTHOM CTO-
POHBIL, BUI BO3AeUCTBYIOMEH KOMMyHUKauu. C Apyroi CTOPOHBI, 3TO
COIMOKYJIbTYPHBIA (PEHOMEH, OTPaKaIOUIUil BCE OCOOCHHOCTH XHU3HU
oOIecTna.

OTHHYecKas crieruduKa MOKET OBITh BEISBIICHA B pa3HBIX acCIleK-
Tax pexiamMHoro coodmenus. [Ipu paccMoTpeHnn BepOaTbHOTO aclekTa
BHHMaHWE, B TIEPBYIO OYePeib, TOJDKHO OBITH 0OpaIeHo Ha CeMaHTHYe-
CKHMI M KOMITO3MIIMOHHBIN TapaMeTpsl TekcTa. [Ipu aToM HeoOX0omuMo
MOMHHUTH, YTO 3TO BCETO JIUIIh HHCTPYMEHTHI JUISl TPAHCIISIIIU OIIpe]Ie-
JICHHBIX 00Pa30B M YCTAaHOBOK, UMCIOIIUX KOPHU B KOTHHUTHUBHOU CpeJie
MOTPEOUTENS M OTpaKalolUe MX HAIMOHAIBHO-TICUXOJIOTHYECKHUE
OCOOCHHOCTH.

HepepOanbHbIil acleKT akTyaJieH IMPH MCIIOJIb30BaHUN BU3YaIbHBIX
U ayauadbHBIX KAaHAJIOB BOCHPHATHSA. XOTS MOXKET UMETh 3HAUCHHE U
onb(aKTOPHBIM KaHal mepeaadu cooOmienus. Hecmorpst Ha riybokue
OHoIorHYecKre KOPHU HEBEPOATHHBIX KOMIIOHEHTOB KOMMYHHUKAITHH,
B HUX OTYETIIMBO MPOSIBISET Ce0sl COLMOKYIBTYPHBIN aciiekT. Ero BaxkHO#
COCTaBIISIIONICH, B CBOIO OYepeilb, SBISACTCS ITHOKYJILTYPHBIH (hakTop.
[ToToMy CcTONL aKTUBHO OKa3bIBAOTCS 3aJICHCTBOBAHBI B PEKIAMHOM
COOOIIEHUN CEMUOTHYECKHE pecypchl. [IpoCTpaHCTBO KOMMYHHUKAIUH,
JKE€CTBI, TMO3bI, MPUKOCHOBEHHS, MHUMHKA, BHU3yaJIhbHOE ITOBEICHHE,
mapasi3bIk — BCE 3TH HEBEpOAIbHBIC TIPOSBICHUS OIICHUBAIOTCS B paMKax
MIPUBBIYHBIX ISl AYAUTOPUHN KYJIBTYPHBIX HOPM. DMOIIMOHATILHAS OIIEHKA
U WHTEPIPETALHs PEKIAMHOI'O COOOIICHHUS OyAyT 3aBHCETh OT €ro
OJIN30CTH K 3TUM HOPMaM.

BaxxupIM (akTOpOM SBISIETCS M CUCTEMA IEHHOCTHBIX OPUCHTAITUIH
o0IIecTBa.
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OcHOBHBIC MOKa3aTEIN UX OLECHKU: YPOBEHb AUCTAHIIUU BIIACTH,
YpPOBEHb H30€raHus HEONPENCICHHOCTH, HWHJICKC MAacCKYJIUHHOCTH,
COOTHOIICHHUS WHIWBUIYyaIN3Ma-KOJUIEKTUBH3Ma, YPOBEHb KOHTEKCTA,-
ObutH c(hopMUpOBaHBI B HccienoBaHuax Xodcreae U Xomwia U HOCAT
OONICTIPUHATHIN XapakTep. DTH MOKa3aTeld MOTYT CYIISCTBEHHO pa3liv-
YaThCsl y TpEACTaBUTENeH pa3HbIX KynbTyp. Ecnmm B pexiaamMHOM €000-
IICHUH HE YYUTHIBACTCS CHeU(pHKA [ICHHOCTHOW OPUCHTALIUY Ay TUTOPHH,
MOTYT BO3HHKHYTH MTPOOJIEMBI B CMBICIIOBOM BOCIIPUATHH COOOIIEHUS U
B (hOpMHPOBAaHNH JKEJTAEMOTO SMOIIMOHAIBHOTO OTKIIHKA.

Bce 3T0 mokaspiBaeT, 4TO 3HAYUMOCTb dTHHYECKOT'0 MOAX0/a
B PEKJIAMHOM KOMMYHUKAIIMU MO-TIpexHeMy Bbicoka. st Poccum ato
He MeHee akTyasbHo, ueM it CILIA. Bmecte ¢ Tem poccuiickasi cuTya-
IUsl UMeeT CBO crenuduky. Poccutickoe 00IIecTBO U3HAYAIBHO CKJIa-
IBIBAJIOCHh KaK MOJMMATHHYHOEe. Ho MOXKeMm 5 MBI Ha3BaTh €ro IOJH-
KylnbTypHBIM? Bompoc 3To ocTaeTcss OTKPBITHIM, MOCKOIBKY OOJIBIINX
HCCIEAOBAHUI B ATOM HAIpPaBJICHUU HE MPOBOAMIOCH. JTHHUYECKUI
aCHeKT B pEKJIaMHOW KOMMYHHKAIINH, HECOMHEHHO, IPHCYTCTBYET.
MOXHO paccMOTpeTh 3TO SIBIIEHHE Ha NpPHUMEpEe PEKIaMHOTO PBIHKA
Tartapcrana. Peanuzyercst STHUUECKUM aCIEKT B Pa3IUYHBIX KOMIIOHEHTAX.

Bo-niepBbIX, 3TO BepOalibHBIM KOMIIOHCHT. B yClIOBHSX Hamuo-
HaJLHOW pecryOiuKH, TIe «TUTYIHHOW HAIMel» SIBISIIOTCS TaTapbl, OH
BEIpaYKAeTCS B BBHIMYCKE PEKJIAMBI HA TaTapckoM si3bike. Ho Oosbmieit
YacThI0 OHM TIPEJICTABISAIOT 000U (opMaNbHBIE MEPEBOJABI PYCCKOS-
3BIYHBIX PEKIAMHBIX COOOmIeHNH. VICKITIoueHne COCTaBIseT pekiiama
TOBApOB U YCIIYT C «HAIMOHATBHOU CHeM(PHUKON», KOTOpas H3HAYaIbHO
co3/1aeTcs Ha TaTAPCKOM SI3BIKE TPEUMYIIECTBEHHO B (hopmare 0O0bsB-
neruit. 'opazmo Oojiee KpeaTHUBHBIN TOAXOM K HCIOIL30BAHHUIO HAITHO-
HAJILHOTO $3bIKa B Ka4yeCTBE 3THHUYECKOTO (haKTOpa JACMOHCTPUPYIOT
KpymHbIe (enepaibHble UTPOKU. B kadecTBe mprumepa MOXXHO MPHBECTH
HOBOTOJTHEE TTO3APABIICHHE KHUTEIISIM PECIyONInKH: «SIHa e bumaitay, rie
ObUTa OOBITPaHA CXOXKECTh 3BYYaHHUS Ha3BaHUS OIHOTO M3 KPYIMHEHIINX
OTIEpPaTOPOB COTOBOM CBSA3U U TIO3ZIPABIICHHUS C HOBBIM TO/IOM Ha TaTaPCKOM
si3pIke (SHa en 6emsH). J{pyroi mpuMep ToXKe CBS3aH ¢ 3TOM JKe KOMITaHHCH.
[Ipu 3amycke oOCHyXWBaHUS KIUCHTOB Ha TAaTapCKOM S3bIKE OBLIH
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CO3/IaHBI WHTEPECHBIC C TOYKW 3pEHHUS (QOpPMBI MOAauu HWH(OpMAIUU
peKJIaMHBIE COOOIICHHS] C HWCIHOJB30BAHHEM «IIOCIEAOBATEIHLHOTO
IBys3pramsy. CioraH 3Toi pekjlaMHON KaMITaHWU ObLT BBIIEPKaH B TOM
ke KITFo4e: «XO0polllo, Koryia TeOsi MOHUMAIOT: Tatapday( Oo-TaTapcKu).

BTopoii KOMIOHEHT 3THUYECKOTO MOAX0Aa — 3TO HEeBEpOAILHBIE
cpenctBa. OHM JOCTATOYHO CTaHAAPTHEI. Yalle BCETO MBI CIBIIINUM pyC-
CKYIO pe4b C HCKYCCTBEHHBIM TaTapPCKUM aKIICHTOM M BHJUM aKTHBHOE
HCITIOJIB30BaHUE TPAJULUUMOHHOM 1iisi TaTapcTaHa NBETOBOM raMMBbI: WU
3eNIeHbId, KaK CHMBOJ MPHHAUIKHOCTH K HCIaMy, WIH 3eJIeH0-0ero-
KpacHbIi (1BeTa (nara PecryOnuku TatapcTtan). DTH He3aMBICIOBAThIC
MIPUEMBI MTPEUMYIIECTBEHHO MO3UIIMOHUPYIOT TOBAPHl MECTHOTO TIPOU3-
BOJICTBA WJIM TaTapcTaHCKUE KoMIaHuu. Ho MHOTIa K HUM MPUOETaroT U
«BapATH», JEMOHCTPUPYS CTCICHb aalTallid K MECTHBIM YCIIOBHSIM.
CuuTath 3TO B MOJHOW MEpE STHUUECKUM MOIXO0J0OM, TyMAeTCs, Hellb3sl.
Ckopee, pedb UIET O JOKATLHOM (haKTope.

OTHUYECKHUI aHTypaX CO3[AaETCS M UCIOJIb30BAHUEM HAIMOHAh-
HOT'O KOCTIOMa WJIM €T0 DJIEMEHTOB. [ Jie-To 3T0 OoJiee y/adHo, T1e-To —
MeHee. B kadecTBe mpuMepa yJAa4HOTO HCIIOJIB30BaHUS KOCTIOMHOTO
aHTypaka MOXHO MPHUBECTH PEKJIAMHBIC POJIUKH O Mar4yax (hyTOOIBHOTO
Kiryoa «PyOum».

Oco0eHHOCTH TIEHHOCTHBIX MTOKA3aTeNeH, OMPeAeSIONNX HOPMBI
BOCTIPHUATHS W TOBEJICHUS, HAa ITHHYECKOM YPOBHE HCCIEIOBAHBI
c1a60.[3]

3amavya akaJeMHUYCCKON HAyKH — BOCIIOJIHUTE 3TOT MpoOes. YHH-
KaJIbHOE COYCTaHHE STHOKYJIBTYPHBIX KOMIUIEKCOB B XOJ€ JUTUTEIBHON
MEXITHHYECKOW WHTETpAIlH, aKKyJIbTypallud M YaCTUYHOW acCUMHU-
nsauuu, uMesiree Mecto B IloBommkbe M, B 4acTHOCTH, B TaTapcrawne,
OCTaBMJIO CBOH IIyOOKHWH Ciiell Ha YpOBHE CO3HATEIBHOIO M Oecco3Ha-
TEJIBHOI0. DTO TPeOYeT 00s13aTEILHOTO H3YUCHUS.

BaxxHOCTH 3THHYECKOTO MOAXO0Ja B COBPEMEHHBIX YCIOBHAX HE
BBI3bIBacT COMHEHUs. OTHAKO MOXXHO KOHCTATUPOBATh, YTO HA MECTHOM
YpOBHE 3THHYECKAs peKiIaMa He MOTydria JOHKHOTO Pa3BUTHS.

ITo cyTtn, HE chopMyTUPOBAHO JaKe CONEP)KAHUE ITOTO TTOHITHS.
IMox dmarom 3THUYECKON pEKJIaMbl MBI MOJIy9aeM HPEUMYIIESCTBEHHO
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HEKHH aHTypaXK, Ty3€MHYIO 9K30THKY, B KOTOPOI OTCYTCTBYET 3HaHUE U
MOHUMAaHNE PeajJbHOM STHOKYJIBTYPHOU CIEHU(PHUKH MUPOBOCIPUSATHS
HOTPEeOUTEIBCKOM ay TUTOPUH.
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MPAKTUKO-OPUEHTUPOBAHHBIN MOJIXO/I
B OBPA30BAHUU HA ITIPUMEPE KYPCA
«CBsA3U C OBHIIECTBEHHOCTBIO B ITPOU3BO/JCTBE»

0.B.Ko3noe6a

Ha cerommsimianii IeHb B JUTEpaType HaOIOMAIOTCS pa3HOUTE-
HUS B IOHHMMaHUM TOTO, 9YTO TaKO€ MPAaKTHKO-OPHEHTHPOBAHHOE 00pa-
30BaHMe, U KakoBa ero menb. OJHU aBTOPHI MOJA LENbI0 MPAKTHKO-
OPUEHTHPOBAHHOTO 00pa3oBaHMs MOHUMAIOT (hopMUpOBaHUE Tpodec-
CHOHAJIFHOTO OTBITa CTYAEHTOB IPH TMOTPYKEHHWH HX B TpodeccHo-
HAJNBHYIO CpeAy B XOJle Y4eOHOW, MPOU3BOJACTBEHHON W MPEIAHUIIIIOM-
HOM MPaKTUKHU.

Jpyrue aBTOpBI K MPaKTUKO-OPUEHTHPOBAHHOMY O0Opa30BaHHIO
OTHOCST TPO(ECCUOHATBHO-OPUCHTUPOBAHHBIE TEXHOJIOTHH 00ydYeHUs,
HalnpaBJieHHbIE Ha (OPMUpOBaHHE y OYAYIIUX CIEIMAJINCTOB 3HAYU-
MBIX 151 TPOGECCUOHAIBHOM NeATeNbHOCTH 3HAHUM, YMEHHUI, HABBIKOB,
mpo(eCCHOHANPHO-BAKHBIX ~ KadecTB. PsAn  aBTOpPOB  MPaKTHUKO-
OpUEHTHPOBAHHOE O00pa30BaHUE CBS3BIBAIOT C KCIIOJIE30BAHUEM BO3-
MOKHOCTEH KOHTEKCTHOTO (IPOo(h)eCCHOHAIBHO HAIMPABICHHOTO) U3y4e-
HUS CTYZACHTaME TIPOQIUTHLHBIX M HEMPO(PMIIHHBIX JUCIUITIHH. [3; . 84]

ABTOpY MaHHOW cTaThM OJIM3Ka BTOpas TOYKA 3PEHHS, IMOITOMY
MPaKTUKO-OPUEHTHPOBAHHBIN MOIX0 B 00pa3zoBaHMM OyneT paccmar-
pUBaThCS HIDKE B KOHTEKCTE MAaKCHMAJbHOTO BHEAPEHHUS B IPOIIECC
MOJITOTOBKU OYAYIIUX CIIEIUAIIMCTOB IO CBSA3SM C OOIICCTBEHHOCTHIO
MPaKTHYECKUX 3aJaHUN, YTO CHOCOOCTBYEeT MaKCHMaJIbHOMY MPHOIH-
JKEHHUIO CTY/ICHTOB K peabHOM MpodeccnoHaabHON AeITENbHOCTH.
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B kypce «CBsi3u ¢ 0OIIECTBEHHOCTHIO B MPOH3BOACTBE» 0CO00
CJIETyeT BBIJCIUTh TEMY, MOCBAIICHHYI0 PR-kOMMyHHKanusMm B ycio-
BHAX KPH3HUCA, MOTOMY YTO KPWU3WUCHBIE CHUTYallMd HCHBITHIBAIOT PaHO
WJIH TIO3/HO BCE MPOU3BOJICTBEHHBIE OPTraHU3AIIH.

Ha cerognsiauii nenp 3Ta mpoOrema MmogHUMAaeTCs B psJie Mpak-
THKYMOB BEIyIIIUX CHEIHATHUCTOB MO CBA3SIM C OOIIIECTBEHHOCTHIO.

B dactHOCTH, MOXXHO OTMETHTH yueOHOe mocoboue A.H. Uymnkosa
«Kelcpl 1 1e10BBIC UIPHI TIO CBSA3SIM C OOIIECTBEHHOCTHIO», B KOTOPOM
Tema 11 «KpuznucHele cuTyarum» COIEPKUT psa Kelcos. [5] MoxHO
oOparutbes k npaktukymy J.B. KonzapareeBa «Cesi3u ¢ o01miecTBeHHO-
CThIO», TA¢ [maBa 6 «YmpaBlieHHE KPU3UCOMY» TaKKE COIACPKHUT P
KECOB M JEJIOBBIX UIP MO YNPABJICHHUIO MHPOPMALMEN B YCIOBHAX UpE3-
BBIUaliHON cutTyaruu. [4] KHUTH HEKOTOPHIX M3BECTHBIX IPAKTHKOB, B
gactHocTH, A.D. Bekcnep «PR miist poccuiickoro OnzHeca» pacKphIBAIOT
TEOPHUIO0 AaHTHKPU3UCHOW KOMMYHHUKAIIUU 4Yepe3 KOHKPETHbIE MPHUMEPHI
(Hwxuuit Hosropon) [2].

B cBoro ouepe/b, MOXKHO MPEIIOKUTh H3y4YaTh CBSI3H C OOIIECTBCH-
HOCTBIO B YCTIOBUSIX KPH3KCa Ha PeIbHBIX MpuMepax r. Kazanu.

s 00y4eHus: peKOMEHAYETCsl METO[| KeC-CTaaH.

B mepBoM mpuMepe Ha nepeqHUi IJIaH BBIXOJUT TaKOW HH-
TETPUPOBAHHBIN B KelC-CTaAuM METOA KaK METOJA KIacCU(HKAIIUH:
Cocmasbme cnucoxk 803MOINCHBIX KPUSUCO8 HO CIENEHU 8ePOSMHOCIU U
SHAuUMOCmu 07151 NPOU3B00CmEeHH020 npeonpusimus «Harguc Kocmemuxce.

Cnpapounast uHpopmanusi - OAO «Haduc Kocmerrkey» sBisercs
BBICOKOTEXHOJIOTUYHBIM COBPEMEHHBIM MPEINPHUATHEM, OJHUM U3 Be-
IYIIAX POCCHUCKHUX TIPOU3BOIUTENICH OBITOBON XWMHU M TPOMYKIIHH
MIPOM3BOJCTBEHHO-TEXHUIECKOTO HA3HAUCHHUSI.

Kommanuu npuHauiexar Takue W3BeCTHbIC OpPSHIIBI M TOPTOBBIC
Mapku, kak «BiMaxy», «Sorti», «AOS», «buonany», «JlecHas monsHKay,
«lenebHbIe TpaBb», U JAp. Bcero mpenmpusitTueM BBITyCKaeTcsi Oomee
330 mHaumeHOBaHUI npoaAyKUMU. B 1ensax okasaHus Mep TrOCHOIICPKKU
OAO «Hapuc Kocmeruke» (B cocTaBe MpeIIpUATHA, BXOJAIINX B IPYIITY
kommanuii «Haduc») ObLT BKIIOYEH B IEPEUCHb CHCTEMOOOPa3yIOIINUX
npennpuatuit Poccumu.
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Kpome Toro, aknmoHepHOe OOLIECTBO PEKOMEHAOBAHO K BKJIIO-
YEHUIO B TMEepeveHb MPEeANpHUIATHH, NMEIOINX CYIIECTBEHHOE 3HAUYECHUE
IUIs1 5KOHOMHKH PecrryOmuku Tatapceras.

Cnucok BO3MOKHBIX KPU3HCOB!

JlaHHOE 3ajmaHWie MOXXHO BBIIIOJIHUTH HUCXOJAS W3 HECKOJIBKUX
YPOBHEH CIIOXKHOCTH.

1 ypoBeHb — cocTaBlIeHHE OOIIEro CIMCKa KPU3KMCOB IO CTCIICHU
ux BepoaTtHocTH. (IloBpekneHne MpPOW3BOACTBEHHBIX MOIHOCTEH C
MTOCJICTYIONIEH DKOJIOTHIECKON KaTtacTpodoif; 3arpsA3HEHHE OKPYXKaro-
meld cpelpl MOCTOSHHBIMH BPEAHBIMH BBIOpOCamMH; OOBHHEHHE Ipen-
MPHUATHS KOMMYHAIBHON OOIIECTBEHHOCTHIO, ABIKEHUSIMHU 3aIIIUTHUKOB
TIPYUPOABI U T.Il. B IPUYMHEHNN Bpeaa OKpyXKaromieil cpene; GrHaHCOBBII
KpY3HUC Ha TPEATNPUATANA (CBSI3aHHBIM C OOMUM (PUHAHCOBBIM KPH3HU-
COM); CPBIB TIOCTAaBOK HEOOXOJUMBIX JISI MPOU3BOJCTBA MWHTPEAUCHTOB;
KpU3HC YNPaBIEHUS; KPU3HC, CBA3AHHBIA C HETOOPOCOBECTHOCTHIO
KOHKYPEHTOB (KOITMPOBAHKE TOPTOBLIX MApOK C HE3HAYUTEIHLHBIMU H3-
MEHEHHSIMH U T.I1.); BHYTPEHHUN KPHU3HC, CBA3aHHBIA C HEAOBOJIHCTBOM
MIepPCOHaJIa YCIOBUAMU TPya, 3apab0THOM IIaTON U T.1I.

2 ypOBEHb CI0KHOCTH TIOIPa3yMEBAET COCTABIICHUE CITHCKA KPU3HUCOB
M0 CTENEHHU MX BEPOSITHOCTH Ha OCHOBAaHUM KaKOW-IMOO Kiaccupuka-
IIUU KPU3HCOB.

3 ypOBEeHH CIOXHOCTH O3HAYAET, YTO 3aJaHHE BBHIMIOIHACTCS Ha
OCHOBaHHM IPOBEICHHOTO HcciieoBanus (Harpumep, SWOT - ananmu3a).

B nByx mepBbIX ciydasix 3aJlaHHe MOXXHO MHTETPHUpPOBATh B Ce-
MHUHApCKOE 3aHITHE, B TPEThEM CiIydae OHO JaeTcsl Ha JOM, TaK Kak
TpeOyeT mpeaBapuTeIbHON MOATOTOBKH.

Bropoii npumep npeacTarisier co00i 00ydarommii Keuc:

Curyamnus:

OAO «Kazanckmii BepTONETHBIH 3aBom» BecHoW 2011 roma
CTOJIKHYJICS CO CIEAYIOIEH KPH3UCHON CUTYaIUeil: B CpEICTBAX MAacCOBOM
uHpOpMauK peciryonrkanckoro ypoBHs («KazaHb-3Be31a»), a Takxke B
peciryOIMKaHCKOM Mpecce MOSBUIINCh MaTepUaITbl O Tiepeade B Cy/ Jena
O XUIIEHWH 3aMacHbBIX YacTell ¢ BHIIIEHA3BaHHOTO 3aBO/IA.

JlaHHOE TIpoHMCIIECTBHE NEHCTBUTENHHO uMeno Mecto B 2006 T.,
onmHako B Marepuanax CMU cutyarus Oblia peCTaBIeHa TAKUM 00pa-
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30M, 4TO COOBITHS TPOUCXOAWIN U IIPOUCXOMAT 0 cuX mop. Bee pemnop-
Ta)XH U ITyONMKaIlIN HOCHITU KpaifHe HeTaTUBHBIN XapakTep.

[Tocne mpoBeneHHOTO MOHHTOPWHTA CHEIHATNCTAMU 1O CBS-
35IM C OOIIECTBEHHOCTHIO MPEANPHUSTHS OBLIO BBISIBICHO, YTO WH-
dbopmarus ucxonmia ot npecc-cinykost MBJ] mo PT, a marepuas
OBUTH OIMyOJIMKOBaHBI MPAKTUYECKA HA BCEX MH(OPMAIMOHHBIX U HO-
BOCTHBIX pecypcax.

Bbonee Toro, OAO «KB3» nomyuun 3anpoc ot Tenekanana «llep-
BBIM KaHa» Ha MPOBEACHUE CHEMOK Ha TEPPUTOPHUM 3aBOJIA AJI CO3/a-
HUS CIOKETa Ha TEMY XHUIIEHUS 3amacHbIX yacTted. OaHaKo pyKOBOACTBO
KOMITAaHUH BBIHECIIO CIEAYIONIyio pesomonnio: «He maBaTh HHUKaKHX
KOMMEHTapHueB, Ipeccy He myckaTb». CheModYHast TpyIina, HECMOTpPS Ha
O0TKa3, MpUeXalla U CTajlla CHUMATh MPWIETAIOIIYI0 K MPEAIPHUITHIO
TEPPUTOPHIO, YTO TIOCTYXKHIO TIOBOJAOM ISl KOH(IUKTA MEXIY Kyp-
HaJUCTaMH W COTpyAHHMKaMu otrhena Pexuma. B pesymbrarte sToro B
YTPEHHEM U 00€JICHHOM BBIITYCKaX HOBOCTEH MPOIIE KpaifHe HeraTHBHBIN
crokeT o kpaxe 3amacHbix yacteil ¢ OAO «KB3». CaMmbIM TlIaBHBIM,
BUAUMEIM NociieacTeueM ctano nagenue aknuii OAO «KB3».

Ketic Moxet compoBoxkIaThes mpocMoTpoM TB-CrokeToB, 0 KOTOPBIX
unaetr peusb. [B cocraBieHuu keiica mpuHUMAana ydacTHE CTYyACHTKA
HNuctuTyTa cotmanpHbix TexHonoruid 2011 roma Beimycka KupbsHoBa
Japbs, KoTopast MpOXoauiia MPEeIANITIOMHYIO TIPAKTUKY Ha YKa3aHHOM
MIPEATPUITHH — aBTOP].

Bomnpocsl aJist padoThI ¢ KelicoM:

1. B gem cyTh kpusuca, cayunsmerocss Ha KB3? K kakomy tuimy
KPU3HUCOB €T0 MOXXHO OTHECTH?

2. beut mu KB3 roToB K Kpu3ucy Takoro poja?

3. Kak BbI oLleHMBaeTCs ACHCTBUSA PYKOBOJACTBA MPENNPUATHA?
PR-city>x051 npennpusits?

4. KakoBa cTpaTerus BbIXoJa U3 Kpusuca?

5. MO>XHO JT1 TIpeBpPaTUTh TaHHBIN KPU3UC B TTO3UTHBHBIHN?

PaGota MOXeT BECTHCh METOJOM «MO3TOBOTO IITYpPMa), MOXKET
MIPENICTaBIATh COO0H pe3ybTaT HHANBUAYAIBHON JESTEHOCTH KaKI0TO
cTyneHTta. 13 ombiTa mpemomaBaHus MOXHO CIENaTh BBIBOJ, YTO CTY-

48



JICHTBI CIIPABJISIOTCS C 33/IaHleM B TEUCHUE CEMUHAPA, TIOCIIe 00CYXKIICHUS
TEOPETHUYECKOTO 0JI0KAa BONPOCOB 00 aHTHKPU3UCHBIX KOMMYHUKAITHSIX.

KoMMeHTapuM cnenyaJncToB, ¢ KOTOPHIM MOKHO 03HAKOMHUTD
CTY/IEeHTOB MocJIe MPeJ0CTABJIEHUS MU CBOETr0 BUICHUS CUTYallMH:

JlaHHBIM KpHU3UC, TIPEXIE BCETO, 3aTPOHYJI JICJIOBYIO PEMYyTAIUIO
npeanpusts. Ero ycyryOneHne CBsi3aHO ¢ HEBEPHOM MO3MIIUEH, KOTOPYIO
3aHsu0 pykoBoscTBo KB3. Kpusuc oTHOCHTCS K «HM3BECTHOMY HEHM3-
BecTHOMY» 0 C. biaKky, Tak kak mpoOiieMbl, BO3HUKIIINE Ha TPEIIpH-
star B 2006 1., paHO WK TTO3HO CTAIHM OBl M3BECTHHI MTUPOKOU 0O0IIIe-
cTBeHHOCTH. Kpu3uc mokaspiBaer cinabyro COTIacOBaHHOCTH JEATETHHOCTH
PR-cnyx0bl TipenpusaTHsS C TOCYAapCTBEHHBIMU CTPYKTypamu (T.K.
uHpOpMAaIUs 0 repeaade aeia B CyJ| He Obuta moHeceHa 10 PR-ciyxOb
KB3). UTo MO’KHO TTIOCOBETOBATh CACNATh B JAHHOW CUTYyaIHH !

CMU u Uumepuem:. Ecin 8 CMU nosiBunach HeraTUBHas HHGOP-
MaIysi, MOXXHO HMCII0JIB30BaTh cieaytomue Metoasl. Jlate OTBET,
HE ONpPOBEp)KEHUE, a UMEHHO oTBeT. ONMpOBEpPIKEHUE BCET/Ia MOpasy-
MEBaeT HEKHE OINpaBAaTeiIbHBIC WHTOHAIMH. HaMm ke ompaBapIBaThCS
HU K uyeMmy. EcTb emie ogHo npaBwio. He Hago JTUIIHUKA pa3 HOBTOPSIThH
CIIyXH W HETaTUB, B MaMATH YUTATEJEH JOJDKEH OCTaThCS JIHIIB IIOJO-
JKUTEJIbHBIIT MOMEHT U Ballla YBEPEHHOCTH. /|15 )KypHAIIICTOB MOATOTOBUTH
WH(POPMAITMOHHBIE MaTEPUANTbl, KOMMEHTapHH, OPraHU30BaTh SKCKYPCHIO
JUTS XKYpHAITUCTOB. [10ArOTOBUTE cepuu cTaTeld B MPOGUILHBIX U3aHUIX
C TOJIPOOHBIMH OOBSICHCHHSIMH OCOOCHHOCTEH MPOM3BOACTBA, MPEIOC-
TaBJICHHUS yCIYT.

Hamo moMHHTE, YTO KYPHAIUCTHI JIIOOST MOTyYaTh UHPOPMAITUIO
U3 MIEPBBIX PYK U OBICTPO.

Compyonuku xomnanuu, uneecmopul, napmuepsl. CyTb TPOHCXOs-
IIEro JTOJDKHAa OBITh M3BECTHA BCeM WieHaM KoMmaHbel. COTpyITHHKaM
KOMIIAHUW M €€ MapTHepaM JOJDKHBI OBITh JOCTYIMHBI MaTepHalbl,
nogsisronrecs B CMHU, HeoOxoauMo 00s3aTeNbHO IMO3HAKOMHTEL BCEX
C TMPaBUJILHOMN TPAKTOBKOW COOBITHH.

Kauenmor xomnanuu, 3axazuuxu, nocmaswjuxu. BceM TOIKHBI
OBITH pa30CiIaHbl MaTEPUAITBI O KOMIIAHUH, IMChMa C TPAKTOBKOH COOBITHIA.
IIpurmacure k cebe Ha «KPYTIBIH CTO, «ICIIOBOI 3aBTpaKk» HanboJee
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3HAYUTEIHLHBIX KIWEHTOB. PerynspHO pacchuialiTe OTYeTHI, WHGpOpPMa-
[IMOHHBIE MaTepHaJIbl, IPUTIIACUTE HA dKCKypcuro. HarismHocTs - camoe
myumiee. TecHO cOTpyaIHMYANTE ¢ HE3aBUCUMBIMU dKCIIEPTaMH, TIpe/ia-
raiTe ¥ HazHa4yalTe 3KCOEPTHU3bI CaMU. B 11eJI0M Ba)KHO IMOMHUTh, YTO
MPO3pavyHOCTh U MHGOPMAIIMOHHAS OTKPHITOCTh - CaMO€ BaXXHOE B
COXPaHCHUU U TOJJCPKAHUU PEITyTAIlUN KOMIAHUH B MIEPHOJ KPHU3UCa.
Eme xak BO3MOXHBIM BapuaHT MOBEACHHUS B MOMEHT KPH3HCAa - 3TO
COCPEIOTOYNTHCSI Ha BBIUTPHIIIHBIX CTOpPOHaX OM3HECa KOMITAHUHM |
MPUMEHHUTHh BCIO OMHCAHHYIO BBIIIE TaKTHUKY (T.€. MOJada MO3UTHBA
W3 IPYTUX 00JIaCTeH MesTenbHOCTH). [1]

Takum 00pa3oM, NMPUBEACHHBIC BHIIIC KEHC-CTaJAW IO3BOJAT
CTyACHTaM MEPEUTH C TEOPETUIECKOTO YPOBHS OCMBICTICHHS MaTepHaa
Ha TPAKTUYECKHUI, 9TO IMOMOXET BBIPA0OTaTh MOBEACHYECKUE HABBIKU
JUTSE pabOTHI B YCIIOBHSAX PEAIbHOTO KPU3HCA.

C npyro#i CTOpoHBI, Oe3ycliOBHas HEOOXOAMMOCThH OTOPHI Ha
TEOPHUI0 BOIPOCa, MPOBEICHHE HCCICIOBAHUA TIO3BOJAT CTYICHTY
B3TJISTHYTh Ha CUTYAIINIO CTPATETHYECKH.

Bce BMecTe, M0 MHEHHUIO aBTOpa, CIIOCOOHO chopMHUpoBaTh y Oy-
IIIIETO CIENHaINCcTa HEOOXOMWMBIA ypPOBEHb KOMIETEHTHOCTH ISt
PpabOTHI TIO CHEIMATTLHOCTH.

CIIUCOK HCTOYHHUKOB U JIMTEPATYPBI:

1. PR B cepe ayaura. BecTHuk Ne 2 « AHTUKPU3HUCHBIE KOMMY-
HUKarmy - http://www.audit-it.ru/articles/audit/al105/108852.html (ma-
Ta rociemHero oopamenus - 27.11.11)

2. Bexcnep A.®. PR ans poccuiickoro Ousneca. — M.: Bepiuna,
2006. — 230 c.

3. Kaumosa E.K. CraHoBiieHHe CyObeKkTa MNpOQEeCCHOHAIBHOM
NEATeIbHOCTH B XOJ€ MNMPaKTUKO-OPHCHTUPOBAHHOTO OO0ydeHUS //
OdynnaMmeHnTanbHbie uccaeaoanus. — 2008. - Ne 7. — C. 84-85.

4. Konopamves O.B. CBsizu ¢ o01IecTBeHHOCTEIO. [IpakTukym —
M.: Akanemuueckuii npoekt, 2006. — 191 c.

5. Yymuxos A.H. Kelcbl u nenoBble UIPHI MO CBSA3SM C 0OLIeCT-
BeHHOCTHI0. — M.: Knopyc, 2010 — 137 c.



INPOPECCUOHAJIBHBIE TPEBOBAHMUS,
HOPEABABJIAEMBIE K PR-CHELNUAJIUCTY
B PECIIYBJIMKE TATAPCTAH,
B OIIEHKAX PABOTOJATEJIEN U CTYJIEHTOB

0.H .Kopwiynoea,
HM. I'arumynnuna

CoBpeMeHHasi cucTeMa BBICIIIETO MPOQECCHOHATBLHOTO 00pa30BaHuUs
HAXOJUTCS Ha 3Talle 3HAYUTEIBHBIX MPeoOpa3oBaHuii. PeopMbl B qaHHOH
o0nacTH HampaBJIeHBI HA OOJBIITYO MPAKTUYCCKYIO0 OPUEHTHPOBAHHOCTh
B TOJTrOTOBKE CICIUAIUCTOB, (QOPMUPOBAHHE MPOQPECCHOHATBLHBIX
KOMITETCHIINH, BRIPQXKCHHOE B PAa3BUTHU KaK OOIIEH CHCTEMBbI 3HAHUH,
TaK ¥ KOHKPETHBIX HABLIKOB U yMeHul. Beero B [lepeune koMneTeHIMiA
o ®I'OC BCO nanpasnenus noaroropku 031600 «Peknama u cBs3u
¢ 0OIIEeCTBEHHOCTHIO» (KBaTUbUKAIMS «OaKajaBpy) IMpeacTaBieHo 60
BUJIOB OOIIEKYJIBTYPHBIX U IPO(HECCHOHATBHBIX KOMIICTCHITHH.

B cBoro odepenp pHIHOYHBIE YCIOBHS AWKTYIOT COOCTBEHHBIE
TpeOOBAHMS K CIICITHAIICTAM 10 CBSI3SIM C OOIIECTBEHHOCTHIO.

Ha »Tu TpeboBaHUsI 0Ka3bIBAIOT BIUSHHUE Pa3IMYHBIC MUKPO-
U MaKpO’KOHOMUYECKUE, TIOJTUTUIECKUE, COIHOKYIBTYPHBIC (PAKTOPHL.
Bonpiryro pois WrpaloT ¥ 0OCOOEHHOCTH KOHKPETHBIX PETHOHAIBHBIX
PBHIHKOB.

[Tocne 3aTspKHOTO KpH3HCa MMOKA3aTeNd phIHKA Tpyaa B obiacTtu
CBsI3eH ¢ OOIIECTBEHHOCTHIO HAYaJId pacTd BBepxX. [lo maHHBIM HCCITe-
nmoBaHus caiita hh.ru, 3a mepseie mecth MecseB 2011 roga paborosa-
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tensimu TatapcTana ObIIO pa3melieHO Ha 55% BakaHcui Ooublie,
Hexenu 3a aHanoruuHbeiid nepuon 2010 roga. OxHako mapanyieabHO
C 5TUM IIeJ W JPYTOil mpolecc: yKECTOYeHne TpeOOBaHU K KaHAHa-
TaM ¥ YMEHBLICHUE J0JIU «JOPOruX BakaHcui». Hanbomnee BoctpeboBa-
HBI CTAIM YHUBEPCAJIbHBIE MEHEIKEPHI 110 CBS3SIM C OOLIECTBEHHOCTHIO
C CEpBhE3HBIM OIBITOM PabOTHl M CBA3SIMH HWCKIIOYMTEIHHO HA pelie-
BaHTHOM PBIHKE M OTHOCHUTENIFHO HEBBICOKHMH 3apIUIaTHBIMHU OXKHa-
Husmu [1].

CTyIeHTHl, B CIIY psjfa CYOBEKTHBHBIX NMPUYIWH (HHPOpMAITUS
W3 BHEIIHUX HCTOYHHKOB — CMMU, MHTEpHET; COOCTBEHHBIX OIBIT,
CIyXH, TICHXOJIOTUYECKHE XapaKTePUCTUKHU), TTO-CBOEMY OIIEHUBAIOT
3HAYMMOCTh 3HAHWH, YMEHUH M HaBBIKOB, MPEJIaraeMbIX UM K YCBOSHHIO
B By3e. MBI MPEANONOKIIN, YTO UX MHEHHE O HEOOXOAMMBIX KOMIIETEH-
IUSIX JUTS 3aHSTHS BAKAHTHBIX Pa00YHX MECT MOXKET PACXOAUTHCS C peatb-
HBIMH TPEOOBaHHUSIMH MTOTEHITHAIBHBIX Pab0TONATENEH.

Hnst cpaBrenust npencrasienuii crygenros KHUTY-KAU ¢ tpebo-
BaHMAMH paboTojaTeneil U COCTOSHHEM PBIHKA TpyAa B KadecTBE HC-
CJIEIOBATEIHCKOW 0a3bl HAMH OBUTH MPUBJIEYEHBI CIETYIOIINE HCTOYHH-
KH: COOCTBEHHOE MCCIeIoBaHHEe MHEHUS CTYJeHTOB Ha Temy «IIpodec-
CHOHAJIBHBIE TpeOOBaHWS K COBPEMEHHOMY poccHiickomy PR-
CHETHAITICTY», CTATHCTUYECKHE 0030pbI CAHTOB 0 Pa3MEIEHHUIO U TOUCKY
BakaHcuii (hh.ru, job.ru, superjob.ru), uarepspto ¢ HR-meHemxepamu
KPYIHBIX KOMMaHui U pykoBoautensiMu PR-arentcts Poccun, HezaBu-
CHUMBIE UCCIIEZIOBAHUS Ha TAHHYIO TEMY.

B xone ankerupoBanus «IIpodeccroHanbHble TpeOOBaHKS K COBpE-
MEHHOMY poccuiickomy PR-crnenuanucty» Hamu Obuto omporinero 100
cTyneHToB 3, 4 u 5 KypcoB IHEBHOTO OTAeNeHUs VHCTUTYyTa conuaib-
HBIX TexHoJoruid KaszaHCKOTO HaIMOHAJIBHOTO HCCIIENI0BATENbCKOTO
TexHudeckoro yausepcurera uM. A.H. Tynonesa-KAW, obydarormuxcst
IO CIIeUATBHOCTH «CBSI3U € 00IIECTBEHHOCTHION.

CTpyKTypa BBIOOPKH B LIEJIOM COOTBETCTBYET COCTABY CTYJCHTOB,
obyuaroruxcst B KHUTY-KAUW mo maHHO#M CIIeMambHOCTH, U MOYKET
CUHMTATHCS PENPEe3eHTaTUBHOM.

[MonpoGHO oHa mpeacTaBiicHa B Tabume 1.

52



Tabnuya 1
CTpyKTypa BbIOOPKH PeCIIOHAEHTOB ONpoca
«IIpodeccuonanbubie TpeOOBaAHHSA K COBPEMEHHOMY POCCHIICKOMY
PR-cnennanucry»

Ilom, Kypc, Mecto aO6HLTI;
% % JKATENLCTBA, %0 p 0;) ’
K| M Tperuit | UerBeptoiit | [Larenii | Kazans |PT | PO | ma |Her
88 |12 32 11 57 67 22 |11 |41 |59

Amnketa cocrosia u3 17 BOOpocoB, U3 KOTOPBHIX 5 ObUTH Hampas-
JICHBI HAa ONPEJCIICHUE COIMATLHO-IEMOTPAUICCKIX XapaKTEPUCTHK
PEeCOHIEHTOB (TI0JI, BO3PACT, KYPC, MECTO TPOKUBAHHMS, HAIMYNE OIIBITA
PpaboTHI IO CTICIUANTBEHOCTH), a 12 — HETIOCPEACTBEHHO Ha UCCIICIOBAHNC
MHEHHS CTYACHTOB 00 OCHOBHBIX MPO(ECCHOHAIBHBIX TPEOOBAHHSX,
npeabsBisieMblx kK PR-cnenumanucty B coBpemenHoi Poccuu, B TOM
YHCIe:

* HEOOXOIMMOCTh UMETh MPOPIIHbHOE 00pa3oBaHUE TSI PAOOTHI
B JaHHOW cdepe;

* BIIMSIHUE TeHAEPHOr0 (hakTopa Ha 0TOOp KaHIWAATOB Ha IOIDKHOCTE;

* BIMSIHUE BO3pacTa Ha BocTpeOoBanHOCTH PR-cneranucra B PT;

* CTENeHb HEOOXOJUMOCTH W MUHUMAIBHBIH YPOBEHb BIIAJCHHS
HMHOCTpPaHHBIM s13bIKOM 11 PR-cniennanucra;

* [IepeyeHb JINYHBIX KadecTB, npucymux PR-crermanucty;

* MiepeucHb MPOQEeCCHOHANBHBIX HaBBIKOB PR-criermanucTa, HanGo-
niee BocTpeOOBaHHBIX Ha PhIHKE TPY/A, U HAIMYHE WX Y PECTIOHICHTA;

e HanboJice Ba)XXHBIC 3HAHWS W HABBIKM W3 BCIIOMOTATEIhHBIX
oTpacieil U MepeyeHb ITUX KOMIETCHIIMM, HEJOMOIYyYaeMbIX PECIOH-
JICHTOM B paMKax OCHOBHOTO 00pa30BaHUS;

° cpeAHUM ypOBEHL 3apabOTHOW IUIATHI HAYMHAIOIIETO
PR-cnennanucta (ombiT pabotst g0 1 roma) B PT.

AHanu3 UMEIONIMXCS BAKaHCUH TIOKa3all, YTO PabOTONATENb KIACT
oT Oyaymiero pabOTHHUKA HaJIM4KE MPO(ecCHOHATBHBIX CBS3CH B NIENO-
BEIX 1 ipodmibHeIXx CMU perviona, 3HaHNE PUHITUTIOB TUIAHUPOBAHUS
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PR-cTpaTeruii u kamnaHuii, HaBbIKM MeJAWAIUIaHUPOBAHUSA, HAIUCAHUS
cTaTell, mpecc-pelin30B, pPeKIaMHO-UH()OPMAIIMOHHBIX MAaTEPHAaloB,
HaJIMYME KaK y3KOCTICIHAIN3UPOBAHHOTO, TaK U MIMPOKOTO OIbITA B Opra-
HU3AIMA Pa3IMYHBIX CTIEIHATBHBIX MeporpusaTuil st CMU u 1ieneBeIx
aynuropuid. OO0mmue TpeOOBaHMS KOMIAHUN K COWICKATEISIM Ha JTOJDK-
HocTh PR-crienmaniucra, mo ganHbIM caiita hh.ru, ceromHst TakoBHI: crie-
nuanuzanusa B obnactu PR n1mbo sxypHamuctckoe o0pa3oBaHHE, ONBIT
paboThl OT 2-X JET, XOPOIINE HAaBBHIKM HANUCAHWUS WH(OPMAIMOHHBIX
MaTepHualoB, HalaxeHHble B3 B CMU u nenoBoit cpene, OmbIT opra-
HU3AIMd MEPOIPUATHIA U Xopollee 3HaHHE O(UCHBIX KOMITBIOTEPHBIX
mporpamm [2].

[NapamokcanbHO Ha ()OHE ATHX JAHHBIX BBITJSIAAT PE3YJIbTATHI
onpoca cryaentoB KHUTY-KAW. Ymenue nucate PR-TekcThI, OCHOBBI
IJIAHUPOBAHUS U MeAuarianupoBaHus modTH 20% OMpOIIEHHBIX OTHE-
CJIM K HaMeHee BOCTPEOOBAaHHBIM MPO(ecCHOHANBHBIM HABBIKAM COBpE-
MEHHOTO CHEIHAINCTA TI0 CBS3AM ¢ 00IecTBeHHOCThI0. Ha mepBoe Me-
CTO 10 BOCTPEOOBAaHHOCTH Ha PBIHKE TPyJAa OHH MOCTABHJIU HaBBIKU
nusaitaepa (39%), a Taroke oH-aiH nponsrkerus (17%) 1 ynpasieHus Bpe-
MmeHeM (20%).

BwMmecTe ¢ TeM 0onbplIoe YHCIO PECHIOHACHTOB OTMETHIN y ceOst
HaJIM4Me HaBBIKOB IUIaHWUpOBaHUs (63%), HamUCaHUS >XypHAIUCTCKUX
TekcToB (60%), MpoBeACHHUsI COLMOJIOTMYECKHX HccienoBaHui (56%).
[IpoGenbl B 3HaHUAX JEXaT B OOJACTH OH-JTAWH MPOABUKCHUS U
cnuypaidtunra. Tonbko 20% CTyIeHTOB OTMETHIM y ceOsl Haauuue
STUX HABBIKOB.

CornacHo pe3yspTaTaM OIMpoca, IPOBEACHHOTO CPEIH CITYKaIliuX
PR-arenTtcte wiu PR-pgenapTaMeHTOB KOMIIAHHUM, TOCYJIapCTBEHHBIX
yupexaennit; cryaeHtoB MITUIMO u MI'Y cnenmnansroctr «CBs3u
C OOIIeCTBEHHOCTHIO», a TaK)KE€ YYAaCTHHKOB IpOeKTa «IDKCHepTHas
rpymnmna mnoprana Sovetnik.ru», paboTomaTensMu MPUBETCTBYETCS U CIIO-
COOCTBYET YBENHMYEHHIO KOHKYPEHTOCTIOCOOHOCTH KaHAWIaTa Ha pBIHKE
Tpyna onbIT padotel B CMU (49%), pexname (21%) u mapkerunre (21%).
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Ha 370 yKaspIiBanu kak cocrosBiIecs npoheCCHOHaNb, TaK U CTYICHTHL.
Y9acTHHKHM TIPOEKTa «IKCIIePTHAS TpyIIa mopraia Sovetnik.ruy mocunTam,
YTO HaYMHATh Kaphepy B PR criemyer B ®KypHATHUCTHKE WM TOCYNapCT-
BEHHBIX CTPYKTypax, 4TOOBI «IIPHOOPECTH CBA3M». B kKadecTBe mepBoro
KaphEPHOTO II1ara MOXET TaK)Ke BBICTYIATh U padoTa B peKIaMHOM HITH
PR-arentctBe [3].

ITo nmaHHBIM CHEIUANM3UPOBAHHBIX CAWTOB, MPAKTUYECCKH BCE
(75%) comckarenu Ha TOMHKHOCTh PR-crienmanuicTa mMeroT BhIcIiee 00pa-
30BaHUC WJIM TOJIyYaT €ro B Oymkaiiimiee BpeMs. MHOrHe KaHIUAATHI
UMEIOT 32 IMJIeYaMH CTaX Pa0OTHI KYPHAITUCTOM JIHOO OIBIT PaOOTHI
B MECTHOM pEKJIaMHOM, MapketuHroBom wunu BTL-areHrcrse.
ITpu »TOM, Kak MmoKazai ompoc, st paboToaaTeNst 00pa30BaHUE SBIIS-
eTCS MEHEe 3HAYHMMBIM YCIOBHEM, YeM HAJIMYWE OIBITA. B KAYECTBE
HETPEMEHHOTO €ro OTMETUIU Julllb 13,4% OmpOoIlIeHHBIX.

Cpenun PR-crnenmanucToB, y4acTBOBaBIIMX B HCCICIOBAHUM,
npodunsHoe obpazoBanue umerorT 30% pecnongentoB. Yacts (18,7%)
OKOHYMIH (PaKyJbTEThl KYPHAIUCTHKU. ['0pa3o pexe BCTPEUYaroTCs
TICUXOJIOTH, COIMOJIOTH M TOJUTOJOTH. MHOTHE MMEIOT 00pa3oBaHUE,
BOOOIIIE HE CBSA3aHHOEC C WX HBIHCIIHEH mpodeccrueil: TeXHUIeCKoe, Tea-
roruveckoe u T.1. [3]

Hamu cTymeHTBHl Takke He MPUAAIOT 0COOOTO 3HAYCHHS Ha-
npaBieHnio o0pa3oBaHus. B cpegHem 72% pecnoHOEHTOB CUMTAIOT,
4yTO MPOo(UIBbHOE 00pPa30BaHUE HE OKA3BIBACT BIMSHUS HA ACSITCIHLHOCTh
PR-criermanucra. HanGompInyto BaXKHOCTh OHH MPUIHUCHIBAIOT 3HAHUSIM
B oOmactu mapkerunra (51%) u ncuxonoruu (37%). B To xe Bpems,
MHOTHE OTIPOIIEHHbIE CYUTAIOT, YTO UM HEAOCTAET 3HAHUI U HaBBIKOB
B topuctpyneHnnu (35%) u axkoHomuke (27%).

45% PR-cnienuanucToB B PeCIyOJIMKE BIAICIOT AHTIUHCKAM
A36IKOM Ha 0a30BOM YpPOBHE M Ha YPOBHE, JIOCTATOYHOM [UJISl YTCHUS
CIIeIMaTN3UPOBaHHON nuTepaTyphl. Jlumb 6,4% CcBOOOIHO BIIAICIOT
s35IKOM B 10% KaHIUAaTOB MOTYT MPOXOIUTH MHTEPBHIO Ha AaHTIIHI-
ckoM [4]. OmporeHHble HAMH CTYACHTHI IEPEOIICHUBAIOT BAKHOCTH
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BIIQICHUS WHOCTPAHHBIM SI3BIKOM Ha pPErmoHaIbHOM pbIHKe. [lomas-
JIsrotIee OOMBITMHCTBO U3 HUX (52 %) cumTaeT, yTo 0e3 3HAHUS S3BIKA
YCTPOUTHCA Ha pabOTy MPAKTHUECKH HEBO3MOKHO, YTO HE COOTBETCTBYET
JEHCTBUTEIBHOCTH.

Ceromas BO3pacTHO# JqHana3oH HanOoJee BOCTPEOOBAHHBIX PHIHKOM
Tpyna Tarapcrana PR-cnennanuctoB — ot 26 o 35 ner. PR-cienmanucTsl
B Bo3pacTe A0 26 yeT cocTaBisitoT nmoutu 40%, a KaHAUIATH cTaplie
35 net — Bcero 6% u3 Bcelt 0a3pl pe3roMe coucKaTeneil B cdepe cBsazeit
¢ 00mIecTBeHHOCTHIO [4. Ompoc cpeau CTYACHTOB TIOKa3all, YTO OHH I10-
HUMAIOT JTAHHYIO TeHIEHIWIO. 81% pEeCrOHICHTOB BUIUT HaUOOJIBIIIYIO
MEPCIIEKTHBY MMEHHO Il KaHIUIATOB CPEIHEH BO3PACTHOHN TPYIIITBI
(26-35 ner).

Eme onHolt TeHaeHUMEH NaHHOW NESITEIBHOCTH B HaIlleM pe-
THOHE MOXKHO CUHMTATh SIPKO BBIPAXKEHHYIO TeHAepHOCTh. [Ipodeccus
PR-cnenmanucra mpeuMyIecTBEHHO JKEHCKas, KaHIUaTOB-MYXIUH
B Tarapcrane cerofHs MeHbIIE TpeTU. B To jke BpeMsl COTJIACHO Pe3yIib-
TaTaM OMpOca MOCKOBCKHUX CIICIIMAIMCTOB, B CTOJIHIIC TEHACPHBIH (pakTop
HE SIBISETCS pellaloluM Ipu oTOope KaHauaaTtoB: 73,5% pecnoHpaeH-
TOB CUYHUTAIOT, YTO TMOJ HE UTPaeT HUKAKOW ponu. 25% OmpOIIEHHBIX
yKa3alli, 4YTO B PErHOHAxX dYaile OTAACTCsS MPEAMOYTCHUE MYKUHU-
HaM, dyeM keHmuHaM [4]. Ctynentst KHUTY-KAU Takxe, B oc-
HOBHOM (10 73%), HE MOCUUTANIN TEHICPHYIO NPUHAAJIEKHOCTh BaX-
HBIM (aKTOpOM IJisl paboToAaTeNs.

Oo6pammaet Ha ceds BHUMaHue orieHka ctyneHramu KHUTY-KAU
HeoOxomumbIx PR-crerumanucty nuuyHbix kadectB. Ha mepBoe mecto
OOJIBIIMHCTBO pecOHACHTOB (53%) MOCTaBHIM TaKOe KayecTBO Kak
sMmmatus. Ha BTopoMm mMecTe okaszanoch obasHue. A BOT IEIEYCTPEMIICH-
HOCTb KayKIbI! ISTHII ONpaliMBacMblii IOCTABWII HA ITOCJIETHEE MECTO.

[lo mannapIM 0630pa 3apabOTHBIX ILIAT caiTa superjob.ru, OT Ha-
ypHaonwx PR-crenpanicToB (MMu MOTYT OBITh KaK BBIITYCKHHUKH BY30B,
TaK U CTYJICHTHI) TpeOyeTcsl 3HAaHUE OCHOBHBIX BUJOB U IMPUHIIUIIOB
PR-menemxmMenTa, yBepeHHoe BiazeHue kommbioTepom (MS Office,
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WHTepHeT, rpaduyeckue mporpaMMsbl), HATHYUE XOPOITUX KOMMYHUKA-
THBHBIX HaBBIKOB. OMBIT paboThl B cdepe pekiiambl u/uian PR momken
COCTaBIIATH He MeHee | rona. Bo3HarpakaeHne MOJIOIBIX CIICIIUATICTOR
B Mockse konebnercst ot 27000 mo 35000 py6neit, B Kazanu — ot 14000
o 18000 pyouneti [S]. Crynertst KHUTY-KAUW anexBaTHO OlEHUBAIOT
YpPOBEHb 3apal0OTHBIX IUIAT B CBOCH MpodeCcCHOHATBEHON cdepe.
Bonee nonoBunb! (51%) pecrioHAEHTOB ompenenuin ero B pamkax 10-12
TBICSTY PyOJIe 711 MOJIOJIOTO CTIEIMAJIACTA O CBSA3SIM C OOIIIECTBEHHOCTBIO.

B nenom, MoxxHO oTMETHTH, uTO cTyaeHTHl KHUTY-KAU anek-
BaTHO BOCIPHHUMAIOT COCTOSIHHE PBIHKA Tpyaa B cepe cBs3eil ¢ obie-
cTBeHHOCThIO B PecmyOnuke Tartapcran. PacxoxjaeHus, B OCHOBHOM,
KacaloTCs OICHKU CTENCHH BaXKHOCTH TE€X WJIH WHBIX MPOQEeCcCHOHAIb-
HBIX Ka4eCTB M HABBIKOB MIPH YCIOBUHU WX HAJMYUSA Y CAMHX CTYJIEHTOB,
a ompejieicHUE TIEPBOCTECIICHHBIX M BTOPUYHBIX 3HAHWH U yMEHHI,
HECOMHEHHO, TIPUXOJIUT C OITBITOM.

Pe3ynbrathl, momydyeHHBIE B XO/I€ MCCIICOBAHUS, MOTYT CHIEIaTh
npodeccuoHansHOe 00pa3oBaHWe 0oJiee MPAKTUKOOPHUEHTHPOBAHHBIM,
MaKCHMaJIbHO THOKO PEarnpyroIlluM Ha MEHSIONINECS YCIOBUS COBpE-
MEHHON 3KOHOMHKH M PBIHKA TPY/a.

CIIUCOK UCTOYHUKOB U JIMTEPATYPBLI:

1. «Mapxkerunr/Pexitama/PRy»: cripoc u mpemiokeHne. — DIIeK-
TpoH. nmaH. Pexxum mocrtyma: http://planetahr.ru/publication/3870, cBo-
OomHEI. — 3ari. ¢ PKpaHa.

2. Ha uro paccuntsiBaeT PR-MeHemxep. — DnekTpoH. AaH. Pexum
nmoctyma: http://www.advertology.ru/article64595.htm.

3. PesymbraTtel uccnenoBanusi «TpeGoBaHusi paboTomareneid K
PR-cneunanucty». — OnekrpoH. aaH. Pexxum goctyna: http://www.adv-
club.ru/page.php.

4. PecrryOnvike He XBaTaeT ONBITHBIX PR-crenumanucToB. — Dnek-
TpoH. naH. Pexxum moctyma: http://www.kazved.ru/iphone/36513.aspx.

5. 3apaboTHas mnara u 0030psl 3apmiaat: PR-menemxkep. — Diek-
Tpou.naH.//http://www.superjob.ru/research/articles/1512/pr-menedzher.



JTAATHOCTUKA KOPIIOPATUBHOM KYJIbTYPBI HHCTUTYTA
«TATHUIIMHE®Tb» OAO «TATHE®Tb»

K.FO. Kypzaesa

DopMHUpOBaHNE KOPIIOPATUBHON KYJIBTYPhl — 3TO OJIHO U3 OCHOBHBIX
HaIpaBJIeHU# paboThI criermanucToB PR 1 MeHemkepoB 1Mo ynpaBieHUs
MIEPCOHAJIOM B COBPEMEHHBIX OpraHu3aiusx. B Hamie Bpems pa3BuTas
OpraHM3alMOHHAS KYJIbTypa HE TOJBKO SIBISAETCS MPEAMETOM TOPAOCTH
W CPEICTBOM MPHUBJICUCHHS MPO(ECCHOHATIOB BBICOKOTO Kllacca, HO U
MO3BOJIIET CO37aTh B paMKaxX OpraHu3aldil TaKoe COIHMAaJIbHO-
SKOHOMHYECKOE MPOCTPAHCTBO, KOTOpPOE OOECTEYMBAET HAWBBHICIIYIO
MPOU3BOAUTENBHOCTD, YCIECUIHOCTh OPraHU3alldd U MPUBEPKECHHOCTH
el COTPYTHUKOB.

IIpu Bcell BaKHOCTH KOPIIOPATHBHOM KyJIBTYpHI IS (B (hEKTUB-
HOTO (DYHKIIMOHUPOBAHUS MPSATIPUSITHSI, €€ U3yUYCHIES, N3MEPEHUE U OIICHKA
MPECTaBIAIOT 3HAYMTEIBHYIO CIOKHOCTh. Kak mpaBuiio, u3ydeHne
1 00001IeHHe KOHKPETHBIX MPOSBICHUH KOPIIOPATHBHOW KYJIBTYPHI SBIIA-
eTcs OJITUM U TPYAOEMKHUM IPOILIECCOM, KOTOPBIM BKIIOYACT aHAIM3
BCEX €€ COCTaBIISIOIINX.

B 3apy0exHOl 1 0T€UeCTBCHHOM MPAKTUKE MOKHO BCTPETHUTD €/1Ba
JI1 HE BCE METOJIbI COLIMOJIOTUY, ICUXOJIOTUU U COLUATBHOU TCUXOJIO-
THH [IPU TUATHOCTHKE KOPIIOPATUBHOM KYJIBTYPHI.

B macTosmee Bpemsi METOIBI MCCIEAOBAaHUS TAKOTO CIOKHOTO
SIBJICHUS KaK KYJIbTYpa OpraHU3alliK YCIIOBHO OOBEANHSIIOT B TPY IPYIITIHL:

1) Xonucmuueckue — TIy00KOE MOTPYKEHHE UCCIEIOBATENS B
KYJIbTYpy U JE€UCTBHUE €ro B 3TOW KYJbType, 0 MEHbIIIEH Mepe, Kak
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r1y00KO CONMPUYACTHOTO HAONIOAATENs, a B JIyUllIeM BapuaHTe — KaK
YJICHA KOJUICKTHBA. JTO TaK HA3BIBACMBIC IOJICBBIE METOJII U3yUCHUS
CUTYyaIlUU IyTEeM peallbHOTO MOTpYXeHus B Hee. [Ipu Takoil ctpaTerun
WCCJICIOBATEIIO IS TTOMyYEHHUS HAMITY4IIero pe3ysibTaTa HeoOX0aUMO
CTaTh «CBOWIM UYEJIOBEKOM» M 3aTeM WCIIOJNb30BaTh BECh apCceHal
CpeJICTB HAOJIOJICHHS U TTONyUYCHHUST HH(DOPMAIIHH;

2) Memagopuueckue — n3yueHre oOpPa3OB JTOKYMEHTOB, OTYCT-
HOCTH, 2 TaKKe JIETeHJI, paccka3oB, MU(OB, CTEPEOTHIIOB OOIICHYS, IITy-
TOK, s13bIKa OOIICHHS, THMHOB ¥ JICBH30B KOMIIAHUH, T.€. BCEro JOKyMCH-
TaJIbHO-SI3BIKOBOTO apCceHasa OOIICHUS U KOMMYHHKAIIHA COTPYIHUKOB,
UX TepoeB W aHTurepoeB. Ha ocHoBe 7TOM MH(MOpPMAIIUU CKIIAILIBACTCSI
o0I111ee MpeICTaBIeHNE O KYJIbType KOMIIAHUY;

3) Konuuecmeaenuvie — UICOIB30BAHUE OMPOCOB, AHKETUPOBAHUS,
WHTEPBBIOMPOBAHUS U JPYTHX METOJOB, JAIONIUX KOJIHYECTBEHHYIO
OTICHKY KOHKPETHBIM MPOSBICHUSAM KYIbTypbl. JIJIs1 TOro 4TOOBI OTH
METOAbl ObUTH JIEeHCTBUTENBHO 3(PPEKTUBHBIMU, HEOOXOAUMO CchOopMy-
JIMPOBATH BOIPOCHI TAKUM 00pPa3oM, YTOOBI OHH JICHCTBUTEIIHHO OTPaXKaIIH
0a3uCHBIC [ICHHOCTH W YCTAHOBKH, 2 HE BTOPUYHOE OTHOIIICHHE K CYIIeCT-
By sBNeHUiL.[4, c. 113-129]

[Tpu BceM pazHo0Opa3nu CYNIECTBYIONUX METOIUK, BEAYIIEE Me-
CTO B HACTOSIIEe BpeMs 3aHHMAIOT, KaK MPABUIIO, OMPOCHBIC METOJbI
(ankeTHpOBaHNE M WHTEpBbIOMpoBanue). Cpenu Hamboiee moOMy-
JSIPHBIX TOTOBBIX OTMPOCHUKOB MOKHO BbIIENUTh aHKeTy K. Kamepona-
P. Kyunna (OCAI), aukety /. JI?HHCOHA, TECT MO THIAM KYJIBTYP
Y. X3H1u, MOJIeb OIICHKH KOPIIOPATUBHOW KYJIETYpPhl OPTaHU3AIUU 110
O. sy u mp.

OOBEKTOM HAaIIero WCCIEJOBAHUS SBISIETCS KOPIOpPAaTHBHAS
KynbTypa Tarapckoro Hay4dHO-HCCIIENOBATEIBCKOTO M IPOSKTHOTO MHCTH-
Tyt Heptu (TarHUIIWHedTs) OAO "TartHedTs", cozmanHoro B 1956 r.
JUTSI HAy4HOTO 00ecIieYeHusT HeTe100bIun.

JearenbHOCT, HHCTUTYTa COCPENOTOYCHA, B OCHOBHOM, B 00JacTH
MOWCKA U Pa3BEJIKU, TEXHOJIOTHH Pa3pabOTKU HEQTSIHBIX M Ta30BBIX
MECTOPOXKACHUH, TEXHOIOTHU JOOBIYM, TIOATOTOBKH HE(MTH, MPOCKTH-
poBaHUs 00yCTpOHCTBAa HE(TSIHBIX MECTOpOXIeHUH. OCHOBHBIC HaIpaB-
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JIHVSI TIPOBOIMMBIX MHCTUTYTOM Hay4HO-HCCIIEI0BATENBCKIX PAbOT ¢ caMoro
Havaja OMpPEeeNsUTUCh MOTPEOHOCTIMH Pa3BUTUS HEPTSIHON MPOMBIIII-
nen”octH TartapcTaHa.

Jns  IuarHOCTHMKM KOPIOpPAaTHBHOW KyJIbTypbl WHcTHTyTa
«TarHUITUHedTh» HaMu OBLI MPOBEACH OMPOC COTPYIHUKOB IO BEPO-
SITHOCTHOM KBOTHOM BBIOOpKE. Becero B xoje uccienoBaHus OBIIO OIPo-
meHo 142 corpyanuka uz 947 (15% ot o01Iei YHCIICHHOCTH COTPYTHUKOB
KOMIIaHHUH ).

I'maBHO# 11€71bI0 TUarHOCTUKHU KOPIIOPATUBHOM KyJIbTYpbl NHCTH-
tyra «TatHUIIMHedTs» sBISIIOCH co3maHue 0a3bl AJS TPHHATHS
YIPaBICHYSCKUX PEIICHHU B cdepe TEeKYIIMX 3alad 10 YIPaBICHHUIO
MIEPCOHAIOM Ha MPEINPHUITHH, a TAKXKe ISl IPOTHO3UPOBAHUS MOTEH-
IMaa KOMIaHUH B CUTYaIllUN U3MCHECHUH.

Onenka xkoprnopaTuBHOM KynbTypbl HMuctutyra «TatHUIIN-
He(TH» OBIIa IpOoBeIcHAa HAMH C TIOMOIIIBIO TPEX METOIUK:

1. Dkcnpecc-ouaznocmuka KopnopamueHoil Kyjasmypsl - 1aeT
BCECTOPOHHIOK KAapPTUHY CIIOKUBIICHCS B KOMIIAHUU KYJIBTYphl H
yaoOHa AJisl IPOBENCHHS MIIOTHBIX HCCIEeIOBaHMMA, KOT/Ia HYXXHO OBI-
CTPO TONY4HTh pe3yibTar. J(aHHas METOAMKa 3aKIF0YaeTCs B TOM, UTO
COTPYIHHUKAM MpeAiaraeTcsi OLEeHUTh Kaxaoe U3 29 CyXKIeHHH, mpel-
CTaBJICHHBIX B aHKeTe MO ImKkaje oT 10 (ecan yTBepkKICHHE MOJHOCTHIO
COBITQJIACT C X MHEHHEM) 110 1 (ecM OHO KaTerOpHIECKH MPOTHBOPECUUT
WX ycTaHOBKaM). Jlamee OaiIbl CyMMUPYIOTCS, U OTIPEACISICTCS] 00N
WHJIEKC KOPIOPAaTHUBHOM KYJIBTYpPbI, KOTOPBI CBHICTEILCTBYET O €e Te-
KYIIIEM COCTOSIHHH, a TaKK€ PaCCUMTHIBAIOTCS CpemHue Oayuibl 1mo 4 Ha-
mpaBiieHusIM: paboTa, KOMMYHHKAIIUY, yTpaBieHne u MoTuBamms. [lo-
KazaTellb HUKe 4-X 0aJJIOB MO0 KAKOMY-TO MYHKTY CBUICTEILCTBYET O
HEOJIaronmoJyYHOM TIOJOKCHHUU JIe B STOM HAIMpPABJICHUU TPYIOBOH
JEATETHLHOCTH U B MEXITMIHOCTHOM OOIIICHUH paboTHUKOB [3].

2. Auxema K. Kamepona-P. Kyunna — 103BOJISICT HCCIEAOBATD
WHAUKATOPBl A((EKTUBHOCTH KOMITAHUU IO JIBYM HW3MCPCHHSIM:
«BHEIIHSSI OPUEHTANNS — BHYTPEHHSS OPHEHTAIUA» U «THOKOCTH -
CTa0MIBHOCTE». OTH JBa HW3MEPEHUS 00pa3yIoT YEThIpEe KBaJpaHTa,
COOTBETCTBYIOIIUX YETHIPEM THUIIAM OPTaHU3ANMOHHOW KYJIbTYpPHI
(xira", amxokpatus, OIOPOKpaTHs, PHIHOK). M3MepeHne KOHKYPHPYIO-

60



MIMX LEHHOCTEH B MOJIENHU MPOU3BOJUTCS C TIOMOLIBIO «IIKATMPOBAHHBIX)
OIIPOCHUKOB.

O1eHUBAaIOTCS WIECTh [IapaMETPOB KyJIBTYPhl HAa MX HACTOSIILEM U
JKEeJIaeMOM YPOBHE: Ba)KHEHILINE XapaKTEPUCTHKH OpPraHU3aluH, CTHIb
JUIEPCTBA M PYKOBOACTBA, YIpaBJIEHHME HAEMHBIMU pPaOOTHHKaMH,
CYILIHOCTb OpraHM3alliM, CTpaTernyeckas HAIpPaBIEHHOCTb, KPUTEPUU
ycrmexa.

B pesynbraTe aHann3a OTBETOB COTPYIHHKOB COCTAaBIISIETCS Ipa-
¢uuecknii MPOGUIL TEKYIIETO M KEIATeILHOTO COCTOSHUS KOpIIopa-
TUBHOM KynbTypbl NpeanpusTus [2, c. 112-116].

3.Aankema na onpeoenieHue CKIOHHOCIMU K MUNY OP2AHU3AUU-
OHHOII Kynbmypbl, — pa3paboTaHHas crnenuanucramu MHcturyTa Kop-
HOPATUBHON KYJBTYpbI, IT03BOJISIET BBIABUTH CKJIOHHOCTh COTPYIHUKOB
KOMITaHUH K TOMY WJIM MHOMY BHIY KOPIIOPAaTHBHOH KyJbTypsl mo Jl.
Koyny (opranuueckas, mNpellpuHUMATENIbCKasi, OXOpOKpaTuieckas,
MapTUCTIHATHBHAS ).

B ankere maeTcs psja HE3aBEPILICHHBIX CYXICHUH, K KaXIAOMY
M3 KOTOPBIX COTPYIHHUKaM MPEJIOKEHO BBIOpaTh Hanbosee MoAXosIIee,
Ha UX B3I, IPOIOJDKEHUE.

Hanee mo Tabnuie HY)KHO OINpPENeNUTh MPeoOIagaromuii THIT
KYJIBTYpBI (110 HanOOJIbIIIEMY YHCTY OTBETOB) [1].

HccnenoBanue mo3BOIMWIO CAETIATh CIEAYIOIIUE BEIBOBI.

B nenom, MOXXHO HaOIIOIATh CKJIOHHOCTH K MapTHCHIIATHBHOMY
(42,2% corpynaukoB) u opranumdeckomy (40,0%) TumaM KoprnopaTUBHOM
KYJIBTYPBI.
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Puc. 1 — CKJIOHHOCTB K THITy OpPraHM3aLUOHHON KYIbTYpbl
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CKIIOHHOCTh OJHOBPEMEHHO K ABYM THIIAM KYJIBTYpbl CBHUE-
TEJBCTBYET O TOM, YTO OOJBIIMHCTBO COTpYIHUKOB MHcTUTyTa CcTpe-
MATCS K CAMOPa3BHUTHIO, aTMoc(epe 310pOBOY COPEBHOBATEIILHOCTH B
KOJUIEKTHBE, OOBEIUHEHHIO JHYHBIX IIeNIel C MeNsIMH OpTaHW3alluu
(mpuueM, 44,8% COTPYIHHUKOB CTABST TPYIIIOBLIC IETN BBIIIC WHIUBH-
nyanbHbIX). OHM acCCOIMUPYIOT COOCTBEHHOE OJaromoiydue u rnpodec-
CHOHAJIbHOE Pa3BUTHE C OJaroroixydrieM U pa3BUTHEM KOMIaHuU. PykoBo-
JIATEIh 715l COTPYIHUKOB — He (DOpMAaIbHBIN JIUACP, a B MIEPBYIO OYEPEIh
KOMIIETEHTHBIN CHEIUAINUCT, THUIIUATOP MPOIecca TBOPUECTBRA.

CyImHOCTh KOPHOPATUBHOM KyJIbTypbl MHCTUTYTa — 3TO OpUEH-
TUPOBAHHOCTh HA PE3YJIbTAT U BHIMTOJHEHUE TTOCTABICHHON 3a7a9u (TaK
cuuTarot 72,1% COTpyIHHUKOB).

HUccnenosanue opranu3aliiOHHON KyJIbTyphl IHCTUTYTa ¢ TOMOIIIBIO
anketsl K. Kamepona — P. KynnHa mo3Boiuio cienaTh INIaBHBIA BBIBOJ
0 TOM, 4YTO TEKyIlee U >KENaTeJbHOE COCTOSHUE OpraHU3alMOHHOU
KYJIBTYpBI, 10 MHCHHUIO COTPYAHHMKOB, MPAKTHUUYECKH COBMAJAIOT, YTO
CBUJCTEILCTBYET O OJArompusATHOM KIUMaTe B KOJUICKTUBE, YOBJIC-
TBOPEHHOCTH Pa0OTHHKOB CBOUM TOJIOKCHHEM U TEKYIIECH MOJIUTUKON
B c(hepe yrnpaBiIeHUS TIEPCOHATIOM.

KAdH

Tekyuwee

N, A4X0Kpa CoCTOAHUE

rd ™A = « = KenarenpHoe
COCTOAHUE

PbIHOK

Puc.2 - HpO(i)I/UIb TCKYHICTO U KEJIATCJIbHOT'O0 COCTOSAHUSA KOpHOpaTPIBHOﬁ KYJBTYPBI
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Ecnun moapobHee paccMmaTpuBaTh pasHULY MEXAY TEKYLIUM H
JKEJIaTEeJIbHBIM COCTOSIHUEM KOPIOPATUBHOM KYJIBTYpHl, TO MOXKHO OT-
METHUTh, YTO OOJIBITMHCTBO COTPYAHUKOB (63,4%) X0Teno Obl yMCHbIIIE-
HUsI CTENICHH OIOPOKpaTH3allii, HaJla)kKWBaHHUA 0oJiee TECHBIX OTHOILE-
HUH B KOJUIEKTUBE.

OKcIpecc-IUarHocTUKa OpraHu3allMOHHON KyJIbTypsl MHCTHTYTA
MoKasaja JIOBOJBHO BBICOKUN OOIIMH MHIAEKC KOPIOPATHBHOHN KYJbTY-
pot (218 GamoB u3 290 MakcUManbHO BO3MOXKHBIX), YTO CBHIACTEIILCT-
BYET O €€ II0JIOKHUTEIbHOM HalpaBIeHHOCTH. [laHHbIE TECTUPOBAHUS 1O
CEKIMSIM ITOKa3ali, YTO HauOoJbllee 3HaYCHHUE ANl COTpyIHHKOB WH-
cturyta «TatHUIIMHedTH» uMeoT MoTuBHpyoume (akropsl (cpea-
Hu Oamn 9,7; 1.e. 31,2% COTPYIHHKOB CUHTAIOT TJIABHOW dYEpTOMH
KOPIOPATUBHON KyJIbTYpbl 3 ()EKTUBHYIO CUCTEMY MOTHBALUU U CaM
xapaktep paboTsl (cpennuit 6amn pasen 7,1, T.e. g 22,9% cotpya-
HHUKOB 3TO Ba)KHEHINAsl COCTABJIAIOIIAS UX YIOBJICTBOPEHHOCTH TPYHO-
BOM JIeSITENIbHOCTHIO). MEHbIle 3Ha4eHUsI OHU MIPUIAI0T BOIPOCcaM MO~
YMHEHHOCTH (cpenHui Oann paBeH 6,1) M KOMMYyHHKaUui (CpemHUit
Oain 5,0).

B nesnom, naHHbIE MCCIENOBAaHUS CBUIETEIBCTBYIOT O JOBOJIBHO
MO3UTHBHOM TEKYILIEM COCTOSHUM KOPIIOPAaTUBHON KyIbTypsl MHCTHTY-
ta «TarHUIIMHE])TH», HO CYIIECTBYIOT M HEKOTOphle NpoOieMbl. B
YaCTHOCTH, KeJaTeIbHO CHI)KEHUE YPOBHs OIOpPOKpaTU3alU1, Pa3BUTHE
U YKpeIUJICHHE CBs3€H MeXIy OTIejaMM, Pa3BUTHE U MOOIIPEHUE WHU-
UAaTUB, CO3JaHHue OJIAarONPHUATHON aTMOC(ephl ISl 30POBOM KOHKYPEH-
LUK MEXIy COTPYIHHKAaMH OJHOBPEMEHHO C HAJIA)KWBaHUEM Oojee Tec-
HBIX OTHOLLIEHUI MEX1y HUMHU.

Ha ocHoBe ananm3a naHHBIX mpoOseM pa3pabaThIBAIOTCS PEKO-
MEHJALMN N0 TPOBEACHUI0 MEPONPUATHI JUId yIydllIeHHs Kopropa-
tuBHOM KynbTypbl MHCcTHTYTA «TaTHUIIMHEeDTE» OAO «TaTtHehThHY.

CIIUCOK UCTOYHUKOB U JIMTEPATYPBLI:

1.JluarHocTka KOpPIOpaTUBHOW KynabTypbl // MHTepHeT-pecypc:
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MMPAKTUKO-OPUEHTHPOBAHHBIN MTOAXO/ B IOATOTOBKE
CIELIUAJIMCTOB IO CBSA3SIM C OBIIECTBEHHOCTLIO:
AYJINT KOMOETEHIH

A.HU. Kypues

B ynusepcumeme ne yuam, 6 ynueepcumeme yuamcs —
KAdCObIU RO Mepe C8OUX IHCENANUL, BO3MONCHOCMEN U HeOOXOOUMOCHU.

B nagaire 2000-X ro10B KpacHOW HATHIO MHOTHX MacTEp-KJIacCOB

U BBICTYIUICHUH DKCIEPTOB Ha MPOQPECCHOHATLHBIX KOHMEPEHIHSIX 0
CBSI3IM C OOIIECTBEHHOCTBIO MPOXOAMI TE3KC, YTO CBS3SIM C OOmIecT-
BEHHOCTBIO HEJb3s1 HAYYHTh, & MOKHO HAYYUTHCS TOJNBKO Ha TPAKTHKE.
He Oynem cnopuTh O CIIpaBeNIMBOCTH 3TOTO BBICKA3bIBAHHS, a JIHIIIb
CKa)KeM O TOM, YTO TEOpHs B y4eOHOM MpoIlecce JIOKHA MIPaTh PO
Masika OCBEHIAOIIET0 TOPU30HT M TIEPCIIEKTHUBBI, HEOOXOIUM OallaHc
MeXJIy TPaKTUKOW u Teopuei. B crathbe paccMaTpUBaIOTCS BO3MOXK-
HOCTH MPAKTUYCCKUX 3aHATHA B POPMHPOBAHUHM KOMIIETCHTHOCTH Y
Oyaynmmx crenuanuctoB. HeoOXomauM HEMOCPEJICTBEHHBINM KOHTAKT
CTYJICHTOB KaK OYAYIIUX CIEIHAINCTOB C PEATbHBIM CEKTOPOM, TTOTIBITKH
pemieHns podeCCUOHANBHBIX 3afad M mpoOieM. VIMEHHO peasbHBIX
3a/1a4 peallbHbIX 3aKa3UNKOB, «TCILUTUYHBIMH ITPOSKTAMU» U KyPCOBBIMH,
OpUEHTHPOBAHHBIMH Ha TCOPUIO TPYIHO IOOUTHCS (HOPMUPOBAHUS
kommeTeHnmi. KommereHu GpopMupyroTcst Ha TipakTuke. Teopus HeoO-
xoauma I (POpPMUPOBAHUS TTOHUMAHUS, OOIIEeH KapTHHBI, CUCTEMBI U
CpeIlbl KOMMYHHKAIHA. YacTo MBI CIIBIIIAM OT BITYCKHHKOB, YTO 3aKOHYNB
BY3, OHH PEIKO oOpamaroTcs K Teopur. OQHON U3 MPUYHH 3TOMY SIBIIS-
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€TCs TO, YTO pealibHas Cpe/ia U PEalbHBIM CEKTOp HE BCETIa OTPAXKAIOT
1 QYHKIIMOHHUPYIOT MO TEM MPABUIIAM U TEOPHUSIM, YTO CTYIEHTHI MOy~
4JaioT B yHHBepcHuTeTe. CBs3HM C OOIMIECTBEHHOCTHIO SIBISIFOTCS CBOEOO-
pPa3HBIM HMHIUKATOPOM pa3BUTHS rocyaapcrBa. Hackoiapko pa3BHUTO
rOCyJIapcTBO U Bce ero cepbl, HACKOIBKO Pa3BUTHI MEXaHU3MbI U (POPMEI
OOIIIECTBEHHBIX CBSI3EH OMATH KE BO BCEX OTPACIISX, HACTOIBKO POCTHIMH
WM CIIOKHBIMH MOTYT OBITH CBSI3U C OOIECTBEHHOCTBIO KAK MEXAHHU3M.
Ha nanHOM sTame pa3BUTHA CTpaHbl M PECHyONHMKH CBSI3U C 0oOLIeCT-
BEHHOCTBIO 3a4aCTyI0 BCE-TaKH BBICTYMAIOT B KaUueCTBE peMeCICHHUYC-
CKOM CIIEIMANBEHOCTH — OT CHIEUATIMCTOB TPEOYIOT KOHKPETHBIX HABBIKOB
W YMEHHH, UX PEAKO AOMYCKAIOT K pa3paboTKe CTpaTerud. ITO BOBCE
HE 03HAYaeT, YTO 3TOMY HE CTOUT yIENIATh BHUMaHHE, 3TO O3HAYaeT,
910 mpodeccHoHaNbHas MOATOTOBKA NOJDKHA KaK MUHHUMYM OTBEYaTb
3ampocaM peajbHOro CEKTopa, a Kak MAaKCUMyM TOTOBHUTH CHELHAIU-
CTOB IIUPOKOT0 IPOdHIIsL.

Ha coBpemennom srtane paboromatenu OoJblle CHPAIIUBAIOT OT
BBIITYCKHHUKOB 10 CBSA3SIM C OOIIECTBEHHOCTHIO HH(OpMaMOHHOE 0bec-
neyeHue (COMPOBOXKACHUE) NESTENFHOCTH OPraHU3aliid. A TaKoKe CO3IaHUE
WHPOPMALMOHHBIX TOBOJIOB, T.€. pa3paboTky PR-mpoexToB. Pa3paborka
KaMIIaHUU CBs3eH ¢ OOIIECTBEHHOCTHIO BKIIOYAET B Ce0s HECKOJBKO
KOMIIOHEHTOB - HCCJIEIOBaHKE: TOCTAHOBKA IeJIeH M 3a/1a4 U OTIpe/ICIICHUE
METOJOJIOTHH HCCIIEA0BaHUs, MOCTAHOBKA CTPATEruu, MOHUMAaHHE
nHcTpyMeHTOB CO M MX MECTO B TaKTHKE KaMIIaHWH, B3aUMOJECHCTBHUE
co CMU, kpeatus, oneHka 3)(HEeKTUBHOCTH PE3YJILTATOB.

TeopeTnuecku cepbe3HOE MIIAHUPOBAHUE NOPAa3yMEBAET CEPhE3-
HYI0 TIPOpadOTKy KaXIOro M3 KOMIOHEHTOB. B mmeane mo kaxaomy
HaIpPaBJIEHUIO CIEIHMAINCT OJKEH MMETh IMPEJCTaBICHHE O MECTe U
cnenu(prke KOMIOHEHTOB B KaMIIaHWH, 3HAYEHUE W CBS3b C JPYTUMHU
KOMIIOHeHTaMH. 1 He MpocTo 3HAaTh TEOPHIO, a TOMPOOOBATH PHUMEHHUTH
Ha npaktuke. JlabopaTopHsie 3ausATH o auctmiumHe «lloaroroBka u
npoBesieHre PR-kammnanuin» MMEIOT CBOEH 11€JIbI0 HA KOHKPETHBIX IPO-
€KTax C peaJlbHbIMHU 3aKa34MKaM{ MOATOTOBUTH PEANBHBIN TPOEKT, YIesis
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JIOCTaTOYHO BHUMAHHA KaXKJIOMY KOMITOHEHTY Ha 3aHSATHSIX B TEUYECHHE
cemecTpa. Hy’)kHO OTMETHTB, IPOBE/ICHNE JTAOOPATOPHBIX 3aHATHH, KaK
1 JTI000TO JPyTroro BUAA 3aHATHHA, OMMPAETCS HAa OMBIT U MHPOBO33pe-
HUE TIpeTnoaBaTes.

[enmpio MpakTHKO-OPHEHTHPOBAHHOTO IMOJX0/a sBIsiETCS (HOpMHU-
pOBaHKE MOHUMAHUS LEIOCTHOCTH U B3aMMO3aBUCUMOCTH KOMIIOHEHTOB
KaMIIaHUW JIPYT C JPYroM B paMKax cucTembl. Kak yxke ObLJIO OTMEUCHO
BHIIIIE, BAYKHOW COCTAaBJISAIONICH Kypca SBISETCS paboTa ¢ pealbHbIM CEK-
TopoM. Hemocpencteennoe (JIMYHBIE BCTPEUH, MEPEMUCKA) U OMOCPEIO-
BaHHOE (Yepe3 MmperoaBaTens) oOIIeHUE CTYACHTOB C peallbHbIM 3aKa3-
YHKOM CTaBHUT MPOIIECC MOJATOTOBKH U pabOTHI Ha/l MPOSKTOM Ha APYTroi
YpOBEHb, B IPYrOod KOHTEKCT — KOHTEKCT PEAbHBIX 33Ja4, PECYpCOB U
00CTaHOBKE, MPUOJIMKCHHON K peajusM, U CaMO€ TJIaBHOC — BO3MOXK-
HOCTh peanm3anuu. To ecTh 3aKa3unKk oOpaliaeTcs ¢ KOHKPETHOH Ipo-
0JIeMO¥ 32 KOHKPETHBIM PEIICHHEM.

OpraHu3aiMoHHO ATO BBITIISIUT TaK - HEOOXOIUMO HAWTH 3aKa3-
YUKOB, MMOJIYYUTh peajabHbIC 337aud U MPOOJIEMBI O] MPOSKT, OPraHU-
30BaTh MMHMMYM JIB€ BCTPEUYH — 03HAKOMUTEIBHAS U UTOrOBasl.

be3 aTux BeTped TepseTcss CMBICIL.

B ocennem cemectpe 2011 roga npoBoanIUCk 1a00OpaTOpHbIE 3aHS-
Tus no aucuuminune «Iloaroroska u nposeneHue PR-kamnanuii» cpenu
CTYIIEHTOB 4-T0 Kypca.

CryneHThI OBLIM MOJENICHBI Ha KOMaHbl U3 2-4 YelIOBEK W JaHa
BO3MOXKHOCTH BHIOpaTh TEMY MPOCKTa JUIs Pa3pabOTKH, U3 MPEIAT0XKCH-
HbIX mpenonaBaTeneM. OT CTYACHTOB OXUJAIOCh MOATOTOBUTH PR-
mpoekT B (hopmare mpeseHTaimu Power Point, ycTHas 3amimra mepes
3aKa34YMKOM, B3aHMOJIEVCTBUE B TPYMIIE B COIUATILHON CETH.

3aKaz4rKamMy MPOEKTOB BBICTYTIMIIH:

1. Ucnomaurenpras aupeknus XXVII BecemupHoit netaeit YHu-
Bepcuansl 2013 B Kazanm ¢ mpoekTamu:

oKynprypHas yHuBepcuasa.

0006pa3 urp.
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olIlocnbl yHUBEpCHUAIBI.

2. aTepHeT mopTtai o pa3BiedcHIIX ropoaa Kazans goparty.ru ¢
MPOEKTaMHU:

0PeOpenanHr u pacimpenye nopraia.

0 YBenuueHne MpoJak AUCKOHTHBIX KapT goparty.ru.

3. bnarorBopurensubiii pona «AK BAPC CO3UIAHUE».

4. KHUTY-KAMU c npoextroM npazqHOBaHUA I00MIIEs] YHUBEPCH-
TeTa.

5. MexmyHapoIHbIi KOHHO-CIIOPTUBHBIN KoMIUIeKe «Ka3aHb..

HccnenoBanne — 0XXUIaeTCs, YTO CTYACHT aJ€KBaTHO UCTIOIB3YET
WHCTPYMEHTHI MOMCKA, CUCTEMaTU3alliy U aHalIu3a NaHHbIX. [1e, Kak u
yto uckathk? Ecnau wHTEepHET, TO — TIe mMeHHO? CymiecTBYIOT 0Oasbl
JaHHBIX, COBPEMEHHBIE IMOMCKOBBIE CHCTEMBI M 3TO IMOAPAa3yMeEBacT
03HAKOMJICHUE W BIIQJICHUE HABBIKAMU IMOMCKA WH(GOPMAIUK — TpaBUia
BBOJIa KJIIOUEBBIX CJIOB, HIOAHCHI BEIOOpA MOMCKOBHKA, YCIOBHBIE 0003HA-
YeHHs TIPH BBOJIE KITIOUEBBIX CJIOB, KOTOPBIE CIIOCOOHBI JI0 ONIPEAEICHHOM
CTETEHH CIEMATU3UPOBATh 3alIPOC — UCKATh TOJBKO B OINpPEIEICHHOM
¢dhopmate — cpeau qokyMeHToB *.word wim *.pdf u ap.

HccnenoBanue ABiseTCS OCHOBOIONATAIOIIEH YacThiO B KaMITaHWU.
[Ipouecc uccnenoBaHus MOKHO CPaBHUTh C EMKOCTBIO, KOTOpas HaIoJl-
HSETCS 110 X0y MccieoBaHuA. YacTo npu MOJHOM 3alOJIHEHUU €MKO-
CTU MBICITU U UJCH B IJIAHE TAaKTUKU U MyTeH K peanu3aluu 3TUX uaeu
Ha4YMHAIOT MPUXOANUTE CaMH 33 CUET TOTO, YTO MPOU30IIIO NOrPYKEHNE
B 00JIaCTh UCCIICIOBAHUS 1 OPUCHTUPOBAHUE B HEH.

[IpeseHTanys mpoekTa 3TO — MHOTOIpaHHBIN mporecc. B u3ro-
TOBJICHUW TIPE3EHTAINH MPOSIBIIEHUE TBOPYECTBA BCETJa JOMYyCTUMO U
00yCJIOBJICHO JTUIITL KOHTEKCTOM CUTYalluHl M aJIeKBATHOCTHIO PEIICHUH.
BozneiicTBre ocymiecTBiseTCs HA HECKOJIBKUX YPOBHSIX Cpa3y — YCTHOE
BBICTYIUICHHE, JIOTHKA, BBEJIEHHE, 3aKII0YCHHE, WHTOHAINU, MHUMUKA,
BH3YaNIbHBIN P, IMOITMOHAIBHBIN (HOH, 0Opa3HOCTh M KPEeaTHUB, TEXHU-
Ka BBITIOJTHEHHUS, Pa31aTOYHBIA MaTepuall — BCEria YHCTOe TBOPUIECTRO.
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Takum 00pa3om, ¢ TOUYKH 3pEHUS TOTO, YTO CTYJAEHT MOTEHIINAIb-
HO MOXKET TIOJYYUTh Ha BBIXOJIE TOXKE IIUPOKOE MHOXkecTBO. CTeneHb
BOBJICUEHHOCTH 3aBHUCHUT OT CTyJAeHTa. Tak mim mHave, paboTa HaJ IJia-
HUPOBAaHMEM KaMIIaHWH, a TaKXe 3aIlUTBl CBOETO IMPOEKTa MO3BOJSET
00ernM CTOpOHaM — CTYJEHTaM M MPENoJaBaTellio — YBUAETh CUIIbHBIE U
c1abble CTOPOHBI, TPOBECTH OMPE/IEICHHBIN cpe3 U MPOoheCCUOHATBHBIN
aymut. CTyneHT Oombliie y3HaeT 0 ce0e Kak O CIEIHUAaINCTe U JIMYHOCTH,
OTKpBIBACT B ceO€ KaKWEe-TO HOBBIC HABBIKU W IMPEPACIIONIOKECHHOCTH,
y4acTBysl B KOMaHgHOU pabote. [Ipu oOmieHNM ¢ MpakTHKaMH MOTYT
PYIIUTHCS WILTIO3HH, TOSBISTHCS TOHUMAHKE, MOJYYeHUE OmbITa (TIpu
y4acTUH), TOJYy4YCHHE JaHHBIX Yepe3 HaOIocH e,

HemocpeacTBeHHBI KOHTAKT CTYIEHTOB C 3aKa3YMKOM — OYCHB
BakHBIN 3neMeHT. Kak mpodeccrnoHambHBINA, TaKk U TICUXOIOTHUSCKUH,
HEOOXOJMMO BBIBOJIUTH CTY/ICHTOB Ha YPOBEHb IMAPTHEPCTBA 3aKa3uHMKa
Y UCTIOJTHUTEIIS — 3TO MOMOTAET JIyYIlle MOHMUMATh MPOIECC TOCTAHOBKU
3a/1a4 ¥ OKUJAHHS PE3yTbTATOB OT CICIUATUCTA.

[TomoOHEIH MOAXO0 K JTA0OPATOPHBIM 3aHATHSIM MTO3BOJISET:

* [IpoBecTr KOMIIETEHTHOCTHBINA ayIUT

* BeisiBuTh ipoGensl U cadbie MecTa B IOATOTOBKE CIIEIIHATNCTOB

Opnako paboTa HaJl MPOSKTOM UIS PEATHHOTO 3aKa3unKa, KOHETHO,
HE TaHaresi, HO KOMIETEeHTHOCTHBIH ayauT Kak MUHUMYM. CyTh B TOM,
YTOOBI HAWTH OalaHC MEXKAY TEOpUEH U MPaKTUKOH, YBUIACTh MPOOIeM-
HBIE MECTA U yCIIeTh UX MOATAHYTh, MMes 1,5 rofa B 3amace 10 BBIIYCKa.
31ech MOJKHO TaKyKe BECTH pedb M 00 ONpeaeaecHHONH THOKOCTH 00pa3o-
BaTENILHOTO TIPOIIeCcca, TaK, IPOBOJI ayAUT KOMIIETEHITHI Ha 4-0M Kypce,
JMPEKIMS W TIPENOIaBaTEIbCKUI COCTaB OyAyT 3HATh, TIE, YTO «IIOIKPY-
THTBY, TIIe «0ocnabuTb». HeoOXoaumo Taxke MOHUMAaTh, YTO MPAaKTUKA
MPaKTHKE PO3Hb, 3/I€Ch, MMOXKATYH, BaKHEE BCETO TOT KOHTEKCT, B KO-
TOPOM MIPOUCXOJUT OCBOCHUE KOMIICTEHIIMI — OJTHO JIeJI0, KOT/Ia pelle-
HUS OT CTYACHTOB OXXHJACT MPEIOJaBaTellb (3TO BOCIPUHUMACTCS HC-
KJIFOUUTENILHO KaK Y4eOHBIN MpoIiecc), APYroe Jeio, KOTaa PeIIeHHs
OT CTYJCHTOB OKHJIA€T PEabHBIN 3aKa34MK Ha MpaBaX MapTHEPCTBA.
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B pabote ¢ pea’bHBIM 3aKa34MKOM Ba)KHA M cama OIICHKA MPeJIoKeH-
HBIX CTYJICHTAMH IPOEKTOB, BEJlb 3aKa3UMK, IIPUCYTCTBYSI HA MPE3CHTAIINH,
OILICHMBAET WX 32 PaMKaMH Y4eOHOro Iporiecca — HCKIIOYHTEIHLHO ¢
MPaKTUIECKOW TOYKH 3PCHUSI.

JlaGopaTopHbIe 3aHATHS HAICICHBI Ha pelieHue 6oee riry0oKoi
3a4aCTYIO0 CKPBITOW MPOOJIIEMBbI — COMMKEHUE CTYJICHTOB C MPAKTUKOH,
MMOMOYb TEPEHECTH CIEIUATLHOCT HA PealibHYIo KU3Hb. Kak mokasan
OTIBIT MPOBENICHUS JIA0OPATOPHBIX 3aHATUH, UIMEHHO C 3TUM CBSI3aHEI H
HEKOTOPBIE TPYIHOCTH C TMOHUMAaHMEM TEeX WJIM WHBIX KOMIIOHCHTOB
KaMITaHUH WK €€ IIaHUPOBaHUH.

Takum 00pa3oM, PUBJICUCHUE 3aKA3YMKOB C PEATEHBIMU MPOOIIE-
MaMH M TEMaMH JUIS MMPOSKTOB B YYEOHBIM MPOIECC MO3BOJSET CO3/1aTh
HOBBIC KAUECTBEHHBIC YCJIOBUSI M BO3MOXHOCTH i (HOPMHPOBAHUS
KOMIIETEHIIUH Y CTYACHTOB B ITpOIlecce OOYUYCHUS U MPOBECTH ayIUT 3HA-
HUM, YMCHUH, HaBBIKOB. [Ipu 3TOM BBIOOp CTENECHU BOBJICYCHHOCTH H
Y4acTHs OCTAeTCs 3a CTYJCHTaMH, COXpaHsSs MHUHHMAJIbHBIC HEOOXOIH-
MbI€ TpeOOBaHUS, MPOJAUKTOBAHHBIC YICOHBIM MPOIIECCOM.



BHYTPEHHUE KOMMYHHKAIIMU KOMITAHUHA
B ®OPMUPOBAHUU KOPIIOPATUBHOM KYJILTYPbI

E.B. Mouceeesa

O0ocTpeHre KOHKYPCHIIUH, COKpAIMICHHUE BO3MOXKHOCTEH IS
9KCTEHCUBHOTO Pa3BUTHS U CTpeMJICHHE 00eCrednTh KOHKYPEHTOCIO-
CcOOHOCTB, B TIEPBYIO OYepEb, 32 CUET MOBBIIICHUS BHYTpEHHEH 3 dek-
TUBHOCTU 3aCTaBWJIM PYKOBOJIUTEICH MHOTHUN POCCHUHCKUX KOMITAHHMM
MIEPEOCMBICITUTH POJIb U 3HAYCHUE BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIIAH
Y KOPITOPATUBHON KYJITYPhI KaK KaTaJln3aTOPOB POCTa.

BHyTpHKOpHIOpaTHBHBIE KOMMYHUKAIIMKM M KOPIIOPAaTUBHAS KYJIETYypa
TECHO CBsi3aHbl. KoprmopaTtuBHas KynbTypa Kak CHCTEMa IICHHOCTEH U
HOpPM, O0ECIICYMBAIOIIUX IEIOCTHOCTh KOMIIAHUM W KOHCTPYKTHBHOE
B3aUMOJICHCTBUE B JACATCIILHOCTH COTPYTHUKOB, CYIIIECTBYET KaK eIUHOC
WHGOPMAITMOHHO-KYJIBTYPHOE TPOCTPAHCTBO, 33JIaBAEMOE CTPYKTYpOit
KOPITOPATUBHBIX KOMMYHHUKAITHH.

CeroHs OTHUM M3 BOXHEUIIIHX MPHOPUTETOB B O0JIACTH KOpITOpa-
TUBHBIX KOMMYHUKAIVIA SIBIISICTCS Pa3BUTHE — COACPIKATEIHLHOE U TCXHH-
YeCcKOoe — BHYTPCHHUX KaHAJIOB HH()OPMUPOBAHUS COTPYIHUKOB,

CoTpynHUKY OpTraHU3aIlMU — BaXKHEHIIas IejaeBas ayauTopus
B JICATEIBHOCTH IO CBSI3SIM C 0OIIECTBEHHOCThIO. K BHyTpeHHel obie-
CTBEHHOCTH TPHUHSATO OTHOCUTH MEPCOHAI KOMIIAHWHM (OCHOBHEIC U
BCIIOMOTaTeIbHBIE Padoune, CICIUATUCThI, 00CTYKUBAIOIIUI TIEpPCOHAT
U JIp.); PYKOBOIUTENECH CTPYKTYPHBIX TOJpPA3ICICHUN KOMITAHUU
(ynpaBneHui, OTAEIOB, CIyX0, TabopaTtopuii, OIOpO M T.I.); aKIUOHEPOB,
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HEMOCPEJICTBEHHO M MOCTOSHHO YYaCTBYIOIIUX B YIIPABJICHUH KOMITaHHUEH
Y pemeHnr Hanbosee BaXXHBIX BOMPOCOB €€ (yHKIIMOHUPOBAHUS; POJI-
CTBEHHHKOB COTPYIHUKOB M aKIIMOHEPOB KOMITAHUH.

Oco0eHHOCTH TIepCOHAaIa KOMITAHWY KaK IISJICBOM ayJUTOPUH OTI-
PEAETNSAIOTCS CIEeAYIOMUMHI (aKTopaMu: BBICOKask WHGOPMUPOBAHHOCTH
COTPYIOHHKOB O JIIOASX W MpoOiieMax KOMITAHWHW; BO3IEHCTBHE HA BOC-
MPHUSTAE OPTaHHW3AIM BHEUTHUMH TPYIIaMH OOIIECTBEHHOCTH; 3aBHU-
CUMOCTBh 9KOHOMHYECKHX TIOKa3aTeseil KOMIaHUH OT MOPaJIbHOW aTMO-
cdepbl B KOJUICKTHBE.

I'maBHas 11e1b pa3BUTHS BHYTPEHHUX KOMMYHHKAIHA — YCTAHOBUTH
o0Iue B3MIAIBI HA JIEATEILHOCTh KOMITAHUH, YCHIIUTh MO3UTHBHBIN
CMBICIT THAjora MEXIy PYKOBOJUTEISIMHU ¥ MMOJYMHCHHBIMH, TOOYIUThH
BceX pabOTHHKOB K KaYECTBEHHOMY BBITIOTHEHHIO CBOMX 00s13aHHOCTEH
1 COOJTIOICHUIO HOPM | TIPaBHUIL.

CogepxaHue KOPIOPATUBHBIX KOMMYHHUKAIIMHA OIpeaesseTcs
MOTPEOHOCTSIMU JTFOJICH W OpPraHW3alvy, CBSI3aHHBIMU C HEOOXOMMO-
CTBIO BBIITOJIHUTH OOIIYIO 33/1a4y; COXPAHUTh KOJUICKTUB U YIOBICTBOPHUTH
JIUYHOCTHEIE MMOTPEOHOCTH PAaOOTHHUKOB.

B cBs131 ¢ 3THM OCHOBHOE COZICpP)KaHUE BHYTPEHHUX KOMMYHHUKAIIUHA
OXBAaThIBACT CICIYIOIINE TEMBI: IIeH, 3a/1a4l U HA3HAYCHUE OpTraHu3a-
IIUH;, U3MEHEHHS B CTPYKTYpe W QYHKIHUAX, yIydIlIeHHE B3auMO/IeHCT-
BHA M Ka4ecTBa pabOTHI; KOPIIOPATUBHBIE IEHHOCTH U HOPMBI; OIUIaTa U
YCIIOBHSI TpyAa, 0€30MacCHOCTh, 3M0POBLE, OJIAromnoydre, oopa3oBaHue
1 oOydcHHE.

Kommanus «Poccriickue Kele3Hble TOporm» JIEMOHCTPUPYET o0paser]
COBPEMEHHOTO MOJX0J]a K OpPraHU3aIllii KOPHOPATUBHBIX KOMMYHUKA-
U B PEIICHUM CTPATErHYSCKON 3a7auu POPMUPOBAHHUS HOBOM KOPIIO-
paTUBHON KyJbTYpHL. PerieHue 3TOW 3aja4yu BO3JIOKEHO Ha MOJIpa3ie-
JIEHHUs COIUANIbHO-KAJIPOBOTO OJIOKa, JenapTaMeHT KOPIOPATUBHBIX
KoMMYyHUKaui U [leHTp BHyTpeHHEN MOJUTHUKU U Pa3BUTUA KOPIOpa-
TUBHOM KYJIBTYPHI.

B nacrosmiee Bpemst kommnanus «Poccuiickue skene3Hbie TOporny
JMUHAMWYHO MEHSIETCS, (POPMHUPYETCS XOIIUHTOBAs CTPYKTYpa, CO3MAI0TCS
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HOBBIC (HIIMATBI U J0UYepHUE OOIIECTBa, MEPECTPAUBAIOTCS MPOU3BO/I-
CTBEHHBIE, YIpaBIeHUYECKHE, COIHalIbHbIE Tporecchl. HoBas cTpykTypa
KOMIIaHHH COOTBETCTBYET BHJaM OW3HEca KOMITAHWH, YTO HAIIPABIIEHO
Ha (¢ (HeKTUBHOE TPUBIICYCHIEC HHBECTHUIIHI 3a cueT OoJiee MOHITHON
Y TIPO3PAYHON CTPYKTYPHI YIIPaBIeHHUS AEATENbHOCTHIO. [[prHIIIansHo
M3MEHHIIACh MOJIENb PabOThI JKEJIE3HOJOPOKHOM OTpaciiv: TUIaHBbI Mepe-
BO30K HE CITyCKalOTCS CBEpPXY, & ONPEIENSIOTCS CIPOCOM CO CTOPOHBI
MHOXECTBA DPBIHOYHBIX HMIPOKOB CO CBOMMH HMHTEpecaMu W OH3HecC-
LEJSIMU.

Tlepen komnanuen «Poccuiickue sxesie3Hble JOPOT» CTOUT 3aja4a
MOCTPOEHHUSI COBPEMEHHOW KOMITAHUHM XOJIMHTOBOTO THIIA, CITOCOOHOM
YCTENTHO KOHKYPHPOBaTh KaKk Ha BHYTPEHHEM, TaK W Ha MEKIYHAPOIHOM
peiHKE. OT TOTO, HACKOJIBKO COTPYIHHUKH IIOHUMAIOT CMBICT I3MEHEHHH,
OCO3HAIOT CTPATETHIO PA3BUTHUSL KOMIITAHUH, BOCIIPUHUMAIOT LICJIM U 33/1a41
KOPIOpalyy, 3aBUCUT, B KOHEYHOM UTOTe, HX dPPEKTHBHOCTH PabOTEHI.
IToaTomy ceromns BakHeMmIeH 3amadedl BHYTPUKOPIOPATUBHBIX KOM-
mynukammid «PYK/]» sBisieTcs JOHECTH IO COTPYIHUKOB UH(POPMAIIHIO
B IOCTYIIHOH Y MOHATHOM (opMe. YHHKAIBHOCTD 3aJa4l COCTOUT B TOM,
YTO OOBSACHHUTH BCE 3TO HAMIO MOYTH MHJUTMOHHOMY KOJIJIGKTHBY COTPY/-
HUKOB, CPEI¥ KOTOPBIX JIIOJIA PAa3HOTO BO3pacTa, MpodeccHii, TOIKHO-
cTeil, 00pa3oBaHUs, )KUBYIIHE MTPAKTHYECKH BO BCEX PETHOHAX CTPaHBI.

CucremMa BHYTPEHHUX KOMMYHHUKAIIMM KOMIIAHUU C MOMOIIBIO
KaHaJoB MpsAMOW M OOpaTHOW CBA3M BBICTPAaMBAECT CBOECOOpa3HBIC
WHGOPMAITMOHHBIE MOCTBI MEXAYy PaOOTHHKAMHM KOMITAHUW Ha Pa3HBIX
YPOBHsIX, obecrieunBasl eIMHOE MOHMMaHUE KOPIOPATHBHBIX LeNel u
3ama4 B MacmTadax BCEro KOJUIEKTHBA. DJIEMEHTaMH CUCTEMBI BHYT-
penaux kommyHuKanuid OAO «PX]I» seisrorcs: Che3n Kene3HoIo-
poxxHUKOB, CrieT MammHUCTOB, CIeT MOJOAEXH KOMITAaHWH; BCTPEUH C
TPYAOBBIMH KOJIJIEKTHBAMH TMPE3UACHTa KOMIIAHWH, HadaJbHUKOB
(huranoB U TUPEKIUH, PyKOBOJIUTEICH NPEANPUATHI; OOIIESCTBCHHBIC
MIPUEMHEBIE, OT/ACIBI M0 paboTe C OOpalICHUSIMHU TPaXKIaH; AWHBINA HH-
(hopMaInmoHHO-CITPaBOYHBIN pecypc «l opsvas JIHHUS A paOOTHUKOB
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OAO «PXI»; orpacneBbie CMU: razera «['ynok», 15 TOpoXHBIX raser,
XKypHanbl, kopnopatuBHoe teneBuaenue «PXK/-TBy»; unnpopmanmon-
HBI€ CTEHIBI Ha MPEANPHUITHSIX, JUCTOBKH, OPOIIIOPHI TIO0 aKTYaJTbHBIM
BOIIPOCAaM COILMATBHOM MOANEPKKH, MOTHBAIIMH, TPYAOBOTO TipaBa; MH-
tepHeT-pecypebl: moptansl OAO «PXKJ», «I'ymkay, KOpIoOpaTHBHBIX
raset, caiit PXK/[-TB, 6mor npe3uaeara OAO «PXK]», cTtpanuiia opra-
HU3alui B COO0IEeCTBa B COIMANIBHBIX ceTax «BkoHTakTey, Facebook;
BHYTPEHHUI KOPIIOPATHUBHBIA TOpTall. be3ycinoBHO, k mH(OOpMUpOBa-
HUIO paOOTHUKOB B Pa3HbIX (rinaiax, AUPEKIUAX U MOAPa3IEICHUIX
MOAXOJIAT TO-pa3HOMY, HO OOIIUE MPUHIIWITEI U, TJIABHOE, COJCPIKaHUE
KOMMYHUKAIWH, 3a1ar0Tcs Operaom «PXX]I».

CdhopMupoBaTh y COTPYTHHKOB IEIOCTHYIO KapTHHY IPOUCXO-
JSIIUX B KOMITAHWH U3MEHEHUH W MPOUH()OPMUPOBATH O HOBBIX TpeOo-
BaHUAX K TIEPCOHATY KOMIAHWH IMO3BOJISIET MOJENb KOPIOPAaTUBHBIX
KomreTeHInd. «CerogHss HaM HY>KHbl PYKOBOJUTEIM HOBOTO YpPOBHS,
yMmeronme paboTath B U3MEHYMBON KOHKYPEHTHOW Cpelie, CIIOCOOHbBIE
YCHEIIHO YIPAaBIATh Pa3IUYHBIMU BUIAMU JCSITEILHOCTH, 00JIaTar0IINe
CTPATETUYECKUM BUACHUEM U JUJICPCKUMHU KauyeCTBAMUY, - YTBEPKIAET
Bure-tipe3unieHT OAO «PX]/I» dmurpuii [IlaxaHos.

KopmopatrnBHbie KOMIIETEHIIMH — 3TO HAOOp TeX KadecTB, KOTO-
PBIMH JOJDKHBI 00J1a/1aTh paOOTHUKH XOJIMHTA ISl TOTO, YTOOBI HX IT0-
BEJICHHE COOTBETCTBOBAJIO KOPIIOPATUBHBIM ILIEHHOCTSIM, 33/aBa€MbBIM
OpeHioM.

Bpena BeICTyHaeT BhIpaKCHUEM KOPIIOPATUBHOM MIC0I0THH, 00pa3a
KOMITAaHWH, €€ MO3UIIMOHHUPOBAHUS B IJa3ax KIMEHTOB, MAPTHEPOB U
corpynuukoB. LlerHoctsamu 6perna OAO «PX]» sBnstoTCs MacTepcTBo,
[IEJIOCTHOCTh U OOHOBJICHHE.

®opMupoBaHHE HOBOM KOPHOPATHUBHON KYJIbTYPhl OCYIIECTBIIS-
€TCs Yepe3 TPAHCIIHUIO C TIOMOIIBIO CHCTEMBI BHYTPHUKOPITOPATHBHBIX
KOMMYHHKAIU{ [IEHHOCTEH OpeH/1a KOMITAaHWH, TIPEACTAaBICHHBIX B BHJIE
KOpIOpaTUBHBIX KommeTeHuil. Kopnopatusuble kommerenimu PXK]]
OOBEUHSIOT BCEX paOOTHUKOB XOJIUHTA, BHE 3aBUCHUMOCTH OT MPO(ECCHH,
3TO — KOMIIETEHTHOCTb, KIMEHTOOPUEHTHPOBAHHOCTb, KOPIIOPATUBHOCTH,
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OTBETCTBEHHOCTh, KaueCTBO PabOTHI M 0€30MaCHOCTh, KPEaTUBHOCTD H
WHHOBAIIMOHHOCTb, JTUIEPCTBO.

B xoHTekcTe TpeboBaHmil OpeHma B komnanuu «Poccuiickue xe-
JIe3Hble JOPOTW» aKTHBHO BEAETCs paboTa IO MCIOJIb30BAaHUIO HOBEH-
IINX TEXHOJIOTUH B CHCTEME BHYTPHKOPIOPATUBHBIX TeXHOJIOIHH. OqHUM
U3 NMPOEKTOB, OPHUEHTUPOBAHHBIX Ha (POPMHUPOBAHHE TOCTYIHBIX H
YHHUBEPCAIbHBIX KaHATOB OOPATHOM CBS3M SIBISICTCS 3allyllIeHHAs B HaJale
okts10pst 2011 roma eaunast « opsiyas TMHUS A1 COTPYIHUKOB KOMITAHUH.

VYike mepBble MecsAlbl padoThl «l opsiueil TMHUMY» TMOKa3ajid, YTO
Takoi (opmar oOpaTHOW CBSI3M 4Ype3BBIYAHO BOCTpeOOBaH. 3a IBa
MIEPBBIX MecsIa oneparopbl mpuHsIH okojio 2000 3BonkOB. IIpoBeneH-
HBII aHAJIM3 IIOKa3bIBAET, YTO HAUOOJIbIIEE YUCIIO OOpAIEHUM KacaeTcs
BOIIPOCOB YIIPaBJICHHS IEPCOHAIIOM M KaapoBoro ydera (28,5%). He
MeHee JacTo (1o 26%) omepaTropaM IMOCTYIIATHd 3BOHKH 10 TIOBOIY OII-
JaThl TPYAa, BHIIUIATH CBEPXYPOUYHBIX U PETHOHATBHBIX KO3()(HUIIUEHTOB
npH pacueTe pasMepa 3apaboTHOH miaThl (26%) M COLMATBbHBIX JBIOT H
rapaHThii Uil padOTHHKOB M NIEHCHOHEPOB kKoMmnaHuu (26%). Ilo Bompo-
caM KOpIOpaTHBHOH KyJIbTYpbI 3adukcrupoBaHo 16% oOpareHuii.

Hapsiny ¢ yausepcanbHOM «I opstueii JIMHKEH» B KOMIIAaHUH aKTUBHO
NPAKTUKYIOTCSL U ApYTHe KaHalbl 0OpaTHON CBsA3U. TpaguilOHHO NPOBO-
JUITCSL HETIOCPEIICTBEHHbIE BCTPEUH PYKOBOAUTENEH Pa3IMUHBIX YPOBHEH C
KOJJIEKTHBAaMH, B XOA€ KOTOPBIX COTPYIHHKH MOTYT 3a7aTh HMHTepe-
CYIOIIME MX BOIPOCHI, BBICKA3aTh CBOMU NPEMAJIOKEHUS U TOXKEIAHUS.
Oco0eHHO BakHa MOAOOHAS MEPCOHANM3AIMS KOMMYHHUKALUN B HEON-
HO3HAYHBIX HJIM KPU3UCHBIX CUTYAIHSIX.

Bornpioe 3naueHune i BBISIBIICHUS] OOIIECTBEHHOTO MHEHUSI CO-
TPYIHHUKOB II0 TEM WJIM HHBIM BOIPOCAM HMEIOT pas3jIMuHble KOpIOpa-
TUBHBIE U JIOKAJbHBIE MOHUTOPUHIH U COLIMOJIOTMYECKUE OIIPOCHI, KOTO-
pble MpoBoAsTCs B KojulekTuBax. Hanpumep, yxe Heckonbko et [lenap-
TaMEHT KOPIOPAaTHBHBIX KOMMYHHKAIMH IPOBOIUT (DOKYC-TpYyNIIOBBIE
UCCIIEIOBAHUA C LENBIO0 BBISIBUTH MHEHHE COTPYIHUKOB OTHOCHTEIBHO
npeoOpa3oBaHuii, CBI3aHHBIX ¢ pe)OPMUPOBAHIEM KOMITAHHU.



MNOJIUTHYECKHUE NNPA3JJTHUKHA - MHCTPYMEHTbDI
UJIEOJIOTUYECKOM ATUTAIIMU U ITPOITAT AH/IbI

HUM. Mycmadghun

B cTtaTthe Ha IpEMeEpe MTOATOTOBKHU U MPOBEACHHMSI IIpa3aHUKa 1-To
Mas 1928 r., B Pecriy6nuke TaTapcTaH paccMaTpuBalOTCSl MPa3IHUKH
KaK MHCTPYMEHTHI aruTalliy U MpOoIaraHibl Cpeu HaCEICHUS HaKaHyHE
KYJIBTYpPHOU pEeBOIIOLUU

Hogas snoxa B uctopun Poccum TpeOyer yuera u aHamm3a Mexa-
HU3MOB ()YHKIIHOHUPOBAHUS IPakJaHCKOTo 00mecTBa. OpraHu3aiuo u
MPOBEJICHHUE JIOCYTa MOXKHO CUUTATH TeM (haKTOPOM, KOTOPBIH CIOCO0-
CTBYeT (POPMHPOBAHHIO JTMYHOCTH, a, COOTBETCTBCHHO, BO3/ICHCTBYET
Ha TpaxxaaHCKoe camoco3HaHue. Kak mucan oauH U3 HccieqoBaTenen
cymHocTr npasaauka A.M.MaszaeB: «YBenndeHue cBOOOIHOTO BpeMEHH
CTaBUT Tepes] 00IIECTBOM 3aJladyy €ro paliOHaIbHOTO UCIIOIB30BaHUS,
T.€. TAKOW €r0 OpraHU3al{ U TaKOT'0 ACTETUYECKOro OGOPMIICHHS,
KOTOpBIC CIIOCOOCTBOBAJM OFI. .. BOCIIUTAHHUIO, PA3BUTHIO B JFO/SIX TBOP-
yeckux cum» [3, ¢.3]. [Toaromy u3ydeHne cBOOOJHOTO BPEeMEHU BOOO-
e, ¥, B YaCTHOCTH, IIPAa3AHUYHOTO, UMECT HE TOJBKO TEOPETUYCCKUM,
HO U IpPaKTUYECKUN HHTepec. V3yueHue mpa3aHHuKa KaK COIMAIbHOTO
(eHOMEHa B Hamiel cTpaHe nmposoamiock eme ¢ 20-x rr. A. [Tnotpos-
ckuii, [1.Kepxenues, I1.Koran Bricka3pIBaiy HEMAIO UHTEPECHBIX UACH
0 TOM, YTO JIOJDKCH MPEACTABIATh U3 CeOs, CONMMATUCTUYCCKUI Tpa3I-
HUK. C UX BO33PEHUSIMU MOXKHO O3HakoMHUThCs y A.M. MasaeBa, Bnep-
BBI€, OCYIIIECTBUBIIECTO TITyOOKUH aHAIM3 Mpa3THUKA B CBOSH MOHOTpa-
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¢un. Oanako, Hy B 20-€ IT., HA B MMOCCIYIOIINI IEPHOJ, TaK U HE ObLIa
CO3/1aHa CKOJIbKO-HUOYh OOOCHOBaHHASsT METOJOJIOTHS HAay4YHOTO H3Y-
YeHHs] Tpa3nHuKa. B Hame BpeMs mpoOnemMol HM3y4eHHS COBETCKOTO
Mpa3/IHAKA 3aMHTEPECOBAINCH 3apYOEKHBIE yUCHBIE.

OmgHrM W3 TakWX HCceloBaTeNell SBUWIICA HEMEIKHI HCTOPUK
M. Ponbd. Coro moHorpaduro «CoBETCKHE MaCCOBEIC MIPA3HUKI» OH
MIOCBSITHJI 3HAYCHHUIO «...TOW POJIU, KOTOPYIO MPa3 HUKH UTPAIOT B MPO-
I[ECCe WHTETPAIMH JIF0JICH B paMKax OMPEICIICHHOTO TMOpPsAKa BEIleH,
COLMAIILHON TPYIIIBI W/WIIN TIOJIMTHYECKON cUCTeMBI».[6, c.17].

Ecnu AWM. Ma3zaeB aHanu3upoBall IPa3gHUK C TOUKU 3PCHUS €ro
COIMATbHON CYITHOCTH, U €r0 MECTE€ M POJIA B Pa3BUTUU HUCKYCCTBA U
KyJNbTYphl, TO M. Ponb(), olleHuBan COBETCKUM Mpa3aHUK Kak crierudu-
YECKYIO KYJIBTYpPY, C IIOMOINBI0 KOTOPOH, «MHCIIECHUPYIOIIAS JUKTATYPa»
JIEMOHCTPHPOBAJIa CBOU JIOCTYKCHUS U HaBSI3bIBaJIa OOIECTBY OINpPEJIe-
neHHble cTaHAapThl. OHAKO, B TAHHBIX paboTax oueHb cl1abo OBLT OC-
BAIICH aCIeKT, MOCBSAIICHHBIN OpraHU3alliy MPa3IHUKOB, UX TUIAHUPO-
BaHUWIO, TPAKTUYECKOMY OCYIIECTBICHHUIO. Kakue opraHpl 3aHUMAIUCh
opranm3anmeid TopkectB? KTo crapaiics mpuumaTh Mpa3gHUKY YEPTHI
MPOTara’uCcTCKOro Meponpusatus? Kakue nenu npecneaoBaiicy?

JlocTaToyHO MOTHOE UCCIIEA0BaHNE, TTOCBSIIIEHHOS BOIPOCaM Op-
raHW3alliK MPa3HUKOB B MPOBUHIMH Ha mpumepe Kazanu, Obuto mpo-
BeqeHo C.1O. MansimeBoii[4]. B ee pabote maHbl OTBETHI Ha MHOTHE
BOTIPOCHI.

Tem He MeHee, TeMaTHKa MPA3IHUKA SBISICTCS JTOCTATOYHO aKTY-
AIBHOH M elle He JI0 KOHI[A M3YYCHHOH B OTEYECTBEHHOW HUCTOPHOTpa-
¢un. OnuH U3 acreKTOB MOCTABICHHOW MPOOJIEMBI - B3aHMOCBSI3b MPO-
BEJICHUS TMPa3HUKOB C OpraHu3aleil 00pa3oBaTENbHOW W BOCIIHTA-
TETLHOM paboTHI, 0COOEHHO Ha MecTax. JlesTenn opraHoB 0Opa3oBaHMUs,
KaK HUKTO JIpyTUe, MMENN HanboJliee MOTHOE MpeICTaBIeHHe 00 YpOBHE
TPaMOTHOCTH HacesleHus. HerpaMOoTHBIH 4e0BeK, Kak M3BECTHO, CTOUT
B CTOpPOHE OT ITOJUTHUKA. BOT modeMy B IeATETFHOCTH MECTHBIX OPTraHOB
00pa30BaHMS MTPOBEICHUIO MTPA3AHUKOB yIEISUI CEphe3HOEe BHUMAaHUE.
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Ilenbro naHHOM CTaThU SBJIAETCA PACCMOTPEHNE HEKOTOPBIX aCIIEKTOB
TTOATOTOBKHY U TIPOBEIEHUS Ipa3aHoBanms 1-ro mas 1928 r. B Kazanm.

Kax w3BectHo, B KoHIEe 1920-Xx TOMOB B TPOMEBIIIICHHO-
XO3SHUCTBEHHON M KYJIBTYPHOW XWU3HU CTPaHBI HAMETHIIUCH OOJBINIHE
IIPOEKTHI: CTPaHa CTOsUIa Ha Iopore MmacuitaOHble nepemed. OnHa u3
HUX OTpa)kajach B MPAKTUKE OCYIIECTBICHUS KyJIbTYPHOH PEBOJIOLINH.
[Ipa3gHuK SBISUICS OJHOM M3 €€ COCTaBHBIX YacTeidl U TpeboBall OT Biia-
CTe, KaKk Ha BBICILIEM, TaK ¥ HA PETHOHAJILHOM YpPOBHE, INITAHUPOBAHUS
W 4eTKoro ucnonneHus. TpeboBanack onpeaesacHHas CTPYKTypa o op-
raHu3aluy Mpa3JHUKa, IPUYeM He TOJBKO B IIEHTpE, HO M Ha nepude-
pun. Ionmutnueckue npasnuuku 3aHuManu B CoBerckoM Coro3e Bax-
Heifiee MecTo B 00IIECTBEHHON KU3HH. [Ipa3nHuK paccMaTpuBasics He
TOJIBKO KaK IEPEephIB B MOBCEJHEBHBIX TPYIOBBIX OYIHSX, HO U Kak
OIMH M3 KaHAJIOB, Yepe3 KOTOPBIM BJIACTh MPETBOPSIIA B JKU3Hb CBOIO
nonuThKy. OpraHuzanys U NPOBEACHUE MACCOBBIX MPA3JHUYHBIX TOP-
skecTB B 1920-e roasl mpuoOpena ocoboe 3HaueHue. B ycinoBusx coxpa-
HSBLIETOCS HU3KOTO YPOBHS IPaMOTHOCTH HAcCENIEHUs, a TaKKe HeJI0C-
TaTOYHO pa3BuUTOM cructeMbl CMU, uMEHHO opraHM3anys Mpa3gHHUKOB,
KaK MAacCOBBIX 3pENHIIHBIX MEpONPHUSATHH, MO3BOJIATIA OTHOCHTEIBHO
3¢ GEKTHBHO pelaTh aruTaluOHHO-IPOIIaraHANCTCKHIE 3a1a4H.

1928 ron Bomen B uctoputo TACCP, kak roj Hauyana nepBoi
MSTHIIETKH, BKIIIOYAIOUIEH B ce0sl MHIYCTPUANIN3ALUI0 TPOMBIIUICHHO-
CTH M KOJJIEKTUBU3ALUIO CEIBCKOTO XO34HCTBA, MOJ JO3YHIaMHU KYJIb-
TypHOU peBomonuu. COOTBETCTBEHHO, U MPa3JHOBAHNE TaKOW Ba)KHON
naTel Kak 1-ro Masi, MecTHbIE MapTUIHBIE OPraHbl, PACCMAaTPHUBAIN KaK
[IOBOJ JJISl arUTallMY U NIPONaraHibl Cpeau MHUPOKUX MacC HACEIEHUsL.

B TACCP ocHoBHas Harpy3ka IO NOATOTOBKE M IPOBEAECHUIO
Mpa3JHUYHBIX TOPXKECTB JoXwiack Ha Haponsslii Komwuccapuat
IIpocBewienus - Ha OAHO U3 €ro IOABEIOMCTBEHHBIX YUPEKICHUN —
[MonutmpocseT u ero «$uimanb» (BOIOCTHBIEC, KAHTOHHBIE, PaliOHHBIE).
Onu ke, B CBOIO O4epe/b, HOJUUHSUINCH U BEJIU MPa3IHUYHYIO KaMIa-
HUIO TI0J HEIOCPEACTBEHHBIM PYKOBOJCTBOM CIICLIMATIbHO CO3AaHHBIX
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I00UJIEHHBIX KOMHCCHUH, KOTOPBIE COCTOSUIM W3 INpPEACTaBHUTENCH
pasnuuHBIXx opranm3anuit  (Hapkommpoc, koomepanus, Hapkomzew,
npodcorosbl). [1o maHHBIM yupexaeHusM ObUIo pazociaHo «MHCTpyK-
TUBHOE MHACHMO O TIPOBEAEHUH 1-ro Mas 1o MONMUTIIPOCBET YUPEKACHU-
saM B 1928 r.» [5, 1.63-65]. B 3TOM JOKYMEHTE COMIEPIKATUCh OCHOBHBIC
MIPEITUCAHNS U UHCTPYKITUH TI0 TOJITOTOBKE U TPOBEICHUIO MPa3THUY-
HOTO MEPOIPHUSITHS.

Tak, OCHOBHBIMH MOMCHTAaMH B TIPOBEACHHU NPa3HOBAHHUS,
JIOJKHBI OBUIM CTaTh JIO3YHTH, NOYEPKUBAIONIUE 3HA4YeHUE 1-ro Mas,
«KaK Tpa3gHUKA TPYISAIMIUXCS BCET0 MHpPA, MEXTyHAPOTHOTO €IHHEHUS
CHJI TIpoJieTapuara Jiisi 60pbOBl ¢ UMIIEPHAIM3MOMY, a TaK)Ke JIO3YHTH,
3a0CTPAIONIME BHUMAHWE MAacC HAa WHAYCTPUAIH3AIMH MPOMBIIUIEHHO-
CTH M KOJUIEKTHBH3AINN CEJIHCKOTO XO3SMCTBA U CBEPIIECHUS KyJIbTYPHOI
PEBOITIOIINH.

Kax mpumep, MOXKHO NIPHUBECTH CIEAYIONINE JIO3YHTH, UMEBIIIHE
XOXKIIeHrue B mpa3gHoBanue 1-Mas 1928 r. Hapsmy, ¢ TpaauiinoHHBIMA
JO3YHTaMH, TaKUMHU Kak, Hanpumep: «Jla 3mpaBctByer 1-¢ Mas —
MPa3HUK TPYISAIIMXCSA BCEro MHpal» W JO3YHTaMH, MOIYSPKUBAFOIIH-
MU CIIO)KHOCTh M HaIpPSDKEHHOCTh MEXAYHApPOJHOTO TMOJIOKeHus: «B
OTBET Ha BOCHHYIO aBaHTIOPY MMIICPHAIUCTOB OTBETUM YKPEIUICHUEM
oboponocmocoOHocTn Hamero Corosza! Tpyasmmecs CCCP, Oyaste
Ha YeKy!», IMEeJTN MECTO U JOBOJIEHO HOBBIC U aKTyaJIbHBIC:

1.) Kynbrypa — 3anor nodeap! connanuimal

2.) Yepe3 WMHAYCTPHATN3AMUIO TPOMBIILICHHOCTH H CEIBLCKOTO
X035HCTBA K COITAATN3MY !

3) Ilo myTH, ykazananomy BKII(6) u ee XI cbe310M K KyJIBTYpHOI
peBotonuu!

4.)3akpenuM TPaMOTHOCTh HOBBIX KaJpoB pabode-KpeCThIHCKUX
Macc, Iporeamux JUKIyHKTh! (p.3682,1,1631,1.67)

Kaxmoe momuTnpocBeT yupexaeHne 3apaHee NpOBOANIO ITOATO-
TOBKY, JUIS YeTO OCYIIECTBISUTHCH CIIEAYIOIINE MEPOTIPHUSITH:
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1) 3a0IarOBpEeMEHHO BBIACIISUIACH JINTEPATYpa, OTHOCSIIAACS TI0
CBOEMY COJEpKaHHIO K MPOBEACHHIO 1-ro Mas, Ha TOPOACKHX Mpen-
MPUSTHAX U B JICPEBHIX YCTPAUBAIUCh TPOMKUE YTEHUS, MPOBOIIIUCH
Oecenpl C COOTBETCTBYIOIIMMH pPa3bsICHEHHAMH OCHOBHOTO CHMBOJA
npaszgHoBaHus 1-ro Mas, 4eTko oTTeHss Bompoc o 1-m Mae, kak npasa-
HUKE MHPOBOTO TIpoJieTapraTa, ¥ 0 CMBIUKe pabodero Kiacca ¢ KpecTb-
STHCTBOM.

2.) IlpoBoamirack mporaradaa IepBOMaiCKON JINTEPaTyPhl IIyTEM
KHIDKHBIX BBICTABOK C OT3BIBAMU W PEKOMEHIATEIBHBIMY CITMCKAMU Ha
JTy4IIne KHATH

3.) Benacy mpenBapuTenpHas MpopaboTKa MEPBOMANHCKOTO MaTe-
pHanta ¢ aKTHMBOM MPENNpUATHIl depe3 UMEIoIIHecs] KPY)KKU TpH u30ax-
YHUTAIBHAX, KITy0aX W KPacHBIX yroikax. [IpopaboTaHHbIi TakuMm 00pa3omM
MaTepHai JOJDKEH ObLT OBITH MCITONB30BAH YKE IPH CaMOM TIPOBEACHUH |
Mast, 0cOOEHHO TPH BBICTYIUICHHUSX JPAMaTHUECKUX, XOPOBBIX, MY3bIKaJIb-
HBIX 1 U30 KpyXKOB, Kak pe3y/bTaT UX CaMOJIESTEIbHOTO TBOPUYECTRA.

4.) IIpoBogumbple Ha MOMEHT MpPa3IHUYHBIX JHEH BBITYCKU
B3POCIIBIX YYaIUXCS O JIUHUH OTIOPHO-WHCTPYKTUBHBIX IITKOJI IO JIHK-
BUJAIIMHA HETPAMOTHOCTH, PSIOBBIX JIMKITYHKTOB, TPYII WHAWBHUTYah-
HOTO OOYyYEHHS, TOJDKHBI OBLITH OBITH YBSI3aHBI C THEM ITPa3THOBAHUS, C
MMOCTAHOBKOHM KpaTKUX JOKJIAI0B 00 WX ACSITCIHHOCTH 3a TOJIOBOU Iie-
proa paboTHI.

5) M30bl-untanbHu, KIyObl M KpacHBIC YTOJKH JOJKHBI OBLIH
MOATOTOBUTHh MaTepHall IJisl CIeNHaTbHBIX HOMEPOB CTEHHBIX Ta3eT C
MEPBOMANCKUM COJCPKAHUEM, C TE€M, YTOOBI BBIMYCK CTCHTa3eThl OBLI
caenaH ko aHto 1-ro Mas. K aTomy ke MOMEHTY HpeAnuchiBaIoCch Mpu-
YPOUYHTH BBHITYCK OUYEPEIHBIX CTEHTA3€T, CACTAHHBIX yYAIIUMUCS IIKOJ
nukOesa.

OtnaneHHbIC paliOHBI, B KOTOPBIX MPAKTUYECKH HE CYIIECTBOBAJIO
KaKOH-THOO IMPOCBETUTEIHHON W arduTaIllMOHHON pPabOTHI IIaHHPOBA-
JIOCh OXBATUTh 32 CUET CICIYIOIIUX MEPOTIPUATHIA TIO TTOJITOTOBKE:
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1. OcHOBaTh TIEpeABIKHBIE OMOIMOTEUHBIE MTyHKTHI. 2. Opranu-
30BaTh CICIHAIBHBIC TOKIAIbI, TTOCBAIICHHBIC TTpa3qHOBaHMIO 1-ro Mas

TakoBBIMU OBUTH OCHOBHBIC MPEIIUCAHUS K TOATOTOBKE Ipa3-
HAYHBIX TOPXKECTB. J[OTOTHUTENBHO, MPUBETCTBOBATIACH WHHUITHATHBA
HanboJiee aKTUBHBIX JAEATENCH W3 Cpeapl MPOCTOT0 OecTapTHHHOTO
HaceJICHUS.

IIpoBenenue sxe camMoro Ipa3aHOBAHMS TaKXKe TINATEILHO WHCT-
PYKTHPOBAJIOCH, U COAEPKATI0 HECKOJIBKO pexoMeHAauu. Tak, mepBeIM
MOMEHTOM B TPa3THOBAHUH, 005S3aTEIHHO TOJDKHO OBIIO CTATh PaCIIH-
PEHHOE TOPXKECTBEHHOE COOpaHWE C y4acTHEM BCEX MECTHBIX COBET-
CKHX, OOIICCTBEHHBIX, MAPTUHHBIX, KOMCOMOJIBCKUX, MPO(COIO3HBIX U
JIPYTHX OpTaHW3allui, ¢ MPUBICYCHUEM Ha HETO KaK MOXHO OOJBIIETro
KOJIMYECTBA pa009Ye-KPECThIHCKOT'O HACEIICHUS U TPYISAIINXCS, BOOOIIIE.
JlaBanmuch yKazaHusl M O CTHJIC W MPOJODKUTEILHOCTH JTOKIIAA0B, MOA-
TOTOBJICHHBIX K JIAHHOMY COOpaHui0. PeKOMeHIoBaloch AenaTh PEvH,
JIOKJIaAbl, TPHUBETCTBHUS, MAKCHMAIbHO KPATKUMH, ITOCTYITHBIMH IS
MMOHUMaHUSI Macc, U, 0053aTEIIEHO YBSI3aHHBIMU C KOHKPETH3AIMEH Jies-
TETHLHOCTH TOTO WJIM WHOTO MPEANPHUATHS, OT JHIa, KOTOPOTO BBICTYIIA-
eT MOKJAIYMK, a TaKkKe, OCBEIICHHBIMH IMHPOKUM 3HAYCHHEM CMBICIIA
JIO3yHra O KYyJIbTYpHOW peBoiIonuU. Bce MOMUTIPOCBET yupekIeHUS
JIOJIKHBI OBLIM MOATOTOBUTH JUArpaMMbI, IJIAKaThl U JO3YHIH, JOIOJI-
HSi BBICTYIUICHUS, YTOOBI HATJIHO WLTIOCTPUPOBATH TE WU HHBIC
JMOCTIKCHHS. B IomosHeHHe K TOP)KECTBEHHOMY COOpaHHIO, BCE IIO-
JUTIPOCBET YUPEKACHUS TOJHKHBI OBLIH COBMECTHBIMHU YCHIIUSAMU IPO-
BECTH BeUepa pa3BICUCHUI C MOCTAHOBKOW CIIEKTAKIICH M HEOONBIINX
WHCIICHUPOBOK, OTHOCSIIINXCS K TIEPBOMANHCKOM KaMITaHWH, BBITyCKas
IIPU 3TOM, KUBBIC M YCTHBIC Ta3eThl HA aKTyaibHbIe TeMBI. K mpumepy,
ro0mIeiiHas KOMFECCHUS I10 MPOBEICHUIO TIEPBOMAWCKHUX TOPIKECTB Ha
3aBojie «KpacHeiii Metamiuct» Hamedano JABE dKCKypcuu mo Boure,
Ha 2-X Mapoxojax, BO BpeMs KOTOPBIX KOMCOMOJBCKUH aKTUB JOJIKCH
OBUT YCTPOUTHL KapHaBaj C WHCIICHUPOBKOU mbechl «llomuTaMurpan-
ThI». A nHeM 1-ro Masi B 3aBOJICKOM KJIyOe JOJIKHBI OBUTA COCTOSTHCS
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BBICTYIUICHUST (PU3KYJIBTYPHUKOB, Oera B MEIIIKax, B TYJIylaxX U MPOYUe
pasBiIeKaTeNbHBIE KOHKYPCHI [1, ¢.3].

[IpeanucrIBaIOCH TakKe MPOBEICHUE COOpAaHUU 1O CITydar0 BhI-
MycKa y4Yalquxcs W3 IIKOJI MO JUKBHAIIMM HETPaMOTHOCTH, C 00s3a-
TEJIbHOW JIEMOHCTpAIIMEN BBICTABKU JIOCTHUKEHUM, MPOIIEAIINX KYypC.
U, obs3aTenbHO, 3TH COOpaHUS U BBICTABKH, JTIOJKHBI OBLITH CTAaTh CPEJi-
CTBOM TIPOTIaraHAbI 3a BBIIBIKEHHE, 3aKOHUYMBIINX JIMKITYHKTHI, HAa 00-
IIECTBEHHYIO U KYJIbTYPHYIO pa0oTy.

He ocraBanuce 0e3 BHUMaHUS | IIKOJIBI 1 KOMCOMOJIBCKUE Opra-
HU3alMU. PeKOMEH0BaIOCh aKTHBHO MPHBIEKATh AETEH K Mpa3aHOBa-
HUIO, TIPOBOJISI CPEeId HUX IIMPOKYIO pa3bsACHUTENbHYI0 paboty. Tak,
Hanpumep, razera «Kpacuas Tarapus», B penmoprakax O HMOJATOTOBKE
YUpeXKICHUI K Tpa3aHoBaHUI0 1-ro Mas, omuchiBada MHOHEPCKHUE
JeMoHcTparmy: «MHOTHe TTHOHEPCKUE OTPSIIBl YCTPANBAIOT CIICIHATbHBIE
nepBOMaiiCKkre YTPEHHUKH U Bedepa, MPUBJIEKasi K HUIM U HEOPraHHU30-
BaHHBIX Jered. CeroHs MHUOHEPOTPSIbI YYACTBYIOT BMECTE C KOMCO-
MOJICKUMH ST9eKaMu B (pakeTbHOM miecTBUH. [InOHEpHI rOTOBST dydeno
«Kamuran», koTopoe OyneT COMOKEHO Ha Tuiomanu. 3aBrpa (T.e. 1-ro
Mast), ecriut OyieT Xoporiast orojia, COCTOUTCSI OOJbINast IETCKas MacB-
Ka C pSJIOM 3CTPAIHBIX, GU3KYIBTYPHBIX BHICTYIUICHUH C UTPaMH, pas-
JIUYHBIMY COPCBHOBAHMIMH, KHHO. 1-Mas Bedepom, Tocie IeMOHCTPa-
iy, B lenrpansaom KiyGe ITnonepoB OymeT OOJBIION MHTEPHAIIHO-
HaJBHBIN BeYep, B MMPOrpaMMe KOTOPOTO, Psifi HOMEPOB Ha TaTapCKOM,
PYCCKOM, 9yBamICKuX s3pIkax» [1, ¢.3]. Y, KoHEYHO, aKTHBHOE YJIacTHE
B MIPA3/IHUKE MPEIOCTABISIIOCH BY30BCKOH MOJIOACKHY.

Opranuzanus Tpa3THUYHOTO IIECTBHUS, CKaHIUPOBAaHUE JIO3YH-
TOB, MPOMATraHJANPYIOIINX TECHYIO CBS3b O0YUYEHHS C MPOU3BOJICTBOM (
«ToT He MHXKEHEep, KTO HE HIOXaJ MIaxThl!», «/ICmonbp3yeM TOCTHKEHUS
HayK{d Ha TOJB3y MHIycTpuanusanuu!y», «lIponerapuszammss BY30B!»),
MeJo OOJBIIOE U BaXKHOE MPOMAraHaucTCKoe 3Ha4eHue [2, ¢.3].

Takum 00pa3oM, MpeNCTaBICHHBIC B CTAThE MaTepUallbl CBUJIC-
TEJNBCTBYIOT 00 OrPOMHOM 3HAYCHUH MTPOBEICHUS MTPA3THUKOB.
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[Mpa3mHUKK SBISINCH UHCTPYMEHTOM HE TOJIBKO JIJISI PEIICHUS
00IIIECTBEHHO-TIOIMTHIECKON 3a/1a9H, HO ¥ B (POPMUPOBAHUHU KYJIBTYPHO-
00pa3oBaTeNbHON JKH3HU PECHyOJWKH, CTOAMEH B MpEIIBEpHU
MacITabHBIX TIEPEMEH.
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PEAJIN3AIIA KOMIIETEHTHOCTHOTI'O IOJAXOJA
B MIPOHECCE OBYUYEHUA MEHE/I?KEPOB 110 TYPU3MY

J.K. Haemamynnuna

AKTUBHOE pa3BUTHE MHAYCTpUH TypusMa B PecmyOnmke Tarap-
CTaH O0YCIIaBIMBaeT HEOOXOJMMOCTb TaKOH MOJArOTOBKH MEHEKEPOB
IUIs1 3TOTO CEKTOPa IKOHOMHUKH, B KOTOPOH OCYILECTBISIETCS peaIn3aliis
KOMIIETEHTHOCTHOT'O MOJX0/1a, OMPEJCICHHOT0 BOJOHCKUM IPOLIECCOM.
B pamkax sToro moaxona kadecTBO OOYUeHHUs XapaKTepu3yeT OOJbIIOH
KOMIIJIEKC 3JIEMEHTOB — 00bEM 3HAHHI, MOIY4YEHHBIX BO Bpems oOyue-
HUS; IPHOOPETEHHBIE HABBIKM M YMEHHS, T.€. TOTOBHOCTH BBITIOJIHSTD
poau, cBsi3aHHBIE ¢ Oyaymel mpodeccueil 1 ymenue >3pGeKTHBHO orie-
pUpOBaTh TOMYYCHHBIMU 3HAHUSIMH, a 3HAYUT BOCTPEOOBAaHHOCTH M
KOHKYPEHTOCTIOCOOHOCTh Oyaymux OakalaBpOB M CHEHHAIHNCTOB;
CTENIeHb YCBOCHUS LICHHOCTEH M HOPM, 3HAYMMBIX AJIs1 (YHKIHUOHUPO-
BaHUs U pa3BUTH 00IIECTBA.

[MoaroroBka MEHEIKEPOB TYPUCTCKOH HWHIYCTPUH, HMEIOIINX
MOJICPKUBATh BBICOKHHM YpPOBEHb MPO(ECCHOHATIBHOW KOMIIETCHLIUH,
MOXeT OBITH oOecredeHa TOJIBKO 3a CYET HMCIOJIb30BaHUS B IIpoIecce
00ydYeHHsI BCETO TOTO MHOT000pasusl 3HaHHH, KOTOPbIE MPHHAIIEKAT
pa3IMYHBIM 00JIacTAM HAayKd W AesTenbHOCTH. [Ipu Takom moaxone
o0pa30oBaTeIbHBIC POTPAMMBI TOJKHBI ITPEACTABIATE COOO0H HE MPOCTO
Ha0Op IUCLUIUINH, HAXOAAMIMXCS B HMPOTHBOPEUUH JIPYT C JIPYIroOM,
a ObITh c(hOpPMHUPOBAHBI B TAKOH KOMIUIEKC, KOTOPBIi OPHEHTHUPOBAH
HE TOJIBKO Ha TOJIyYeHHE 3HAaHUH 1 HaBBIKOB CHEIMAIBHOTO XapaKTepa,
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HO ¥ CMEXHBIX [AWCHUWIUIMH, CONPUKACAIONINXCS, B YaCTHOCTH,
C MEHEPKMEHTOM, BO BCEM HX 00beMe M B3aMOJAEHUCTBUH. Bo MHOTOM
3 PeKTUBHOCTH TPOGhECCHOHATBHON NESITEILHOCTH OYIyIIero cremma-
JIFCTA 3aBUCHUT OT TOTO, B KAKOM COOTHOIIIEHHH T€ W MHBIE BUIBI 3HAHUI
MIPUCYTCTBOBAJIM B IporpaMmMe ero oOydeHus. Tak, TpeOGoBaHUS COBpe-
MEHHOM JEHCTBUTEIBHOCTH TAKOBBI, YTO O€3 3HaHWU B 001aCTH pekiia-
Mbl 1 PR-TexHOnOTMi MeHekep HHAYCTPUH TypHU3Ma HE CMOXKET Ipo-
JEeMOHCTPHPOBATh MPO(ECCHOHATIN3M U KOMIIETEHTHOCTh B M30paHHOM
uM chepe AeaTeILHOCTH.

CoBepiieHCTBYIOIIAsACS B MHAYCTpUH Typu3ma PecmyOnuka Ta-
TapCTaH U €€ CTOJIMIA HYXJAIOTCS HE TOJIBKO B OakalaBpax W cIielHa-
JHCTaxX MO peKiIaMe M CBS3AM C OOIIECTBEHHOCTBIO, HO U MEHeIXepax,
TaKXe CIMOCOOHBIX aKTUBHO HCIIOJIb30BaTh HOBBIE, d(dexTuBHbIe PR-
TEXHOJIOTHH, KOTOPBIE COJIEPkKAT BECh CIIEKTP HHCTPYMEHTOB M CPEJICTB
NpOABIKEHUS TypuHaycTpuu [3, c.55]. 3nanue PR-MeTonoB moctpoe-
HUSl B3aUMOBBITOJHONH KOMMYHHKAIIMA MEXy TYPUCTaMU U TypUHIY-
ctpueil [3, c.56], mpeamonararmux B TOM YHUCJIE U HCIONB30BAHUE
BO3MOXKHOCTEH CpPEJICTB MacCOBOM MH(POPMALIMHU — PaAHO, TEICBUACHUS,
raser, XypHaJioB, IHTepHET-CaliTOB, - MO3BOJIUT CTUMYJIHPOBATH TypH-
CTHYECKYIO aKTUBHOCTH IMOTpeOuTenei Typuctckux yciyr. Ocoboe 3Ha-
yenue umeroT PR-TexHonoruu mis popmupoBanus umumpka Pecy6nu-
ku TatapcTaH Kak permoHa, B KOTOPOM CKOHIIEHTPUPOBAHO OTPOMHOE
KOJIMYECTBO YHHKAJIBHBIX OOBEKTOB KYJIbTYPHO-HCTOPHYECKOTO HacIe-
qus (Takux, HampuMep, Kak TeicsueneTHsss Kazans — cronmma peciry0-
JUKW, TAPMOHUYHO COYETaIoas TPAJAWIUU ABYX Hauan — BocTroka u
3anama, npesuuii bomrap, octpoB-rpan Ceusikck, Pauda, Emabyra),
pETHOHa MPUTATATEIFHOTO U Y3HABA€MOTO JIJIsl TYPUCTOB.

Cdepoit peanmzanuu pexnamibix 1 PR-ctpareruii Oyaymux Oa-
KaJlaBpOB M CIIEIHAIIMCTOB MOXKET CTaTh HE TOJBKO AKTUBHO Pa3BU-
BAIOMINICS B pecilyOiIMKe Typu3M, HO U ciopT. Hacneaue YHuBepcuaasl
2013r. — coBpeMeHHbBIE CIOPTHUBHEIE OOBEKTHI, MHOTOOOpa3We BHUIOB
CIopTa, HOBas TPaHCIOPTHas HMH(QPACTPYKTypa ropoga, - MOXET
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OBITH MIPEBPALICHO B KOHKYPEHTOCIIOCOOHBIM TYPUCTHYECKUH MTPOIYKT,
YTO MPUACT JOTIONHHUTEIHHBIA HMITYJIEC (POPMHPOBAHHUIO TTOTOKHUTEITHLHOTO
o0Opasa permoHa Kak IIEHTpa CIIOPTUBHOM XU3HU U OyAET CIIocoOCTBO-
BaTh POCTY MPUTITATEIBHOCTH B Tila3aX MOTCHIMAIBHBIX MTOTpeOUTENneH
[1, c.130]. Takum oOpa3oM, OCBOCHHE 3HAHHWH B OOJACTH pEKJIaMbl U
PR-TexHOMOTHMIA OYAyImMMH MEHEKEpPaMU TO3BOJIUT CHOPMHUPOBATH
HaBBIKH U YMEHUSI KOMMYHUKAIIWH, TIPE3CHTAINH, BECHUS JUCKYCCHH,
JTIaJIoTa, TMEePEeroBOPOB, HAYYUTHCS MOIYYaTh MOJIC3HYI0 WHGOPMAIUIO
JUTS TaTbHEHINEro NCIONb30BaHMs B OM3HeC-TIpakThke [2, ¢.159]. Pabota
MEHe/Kepa HEBO3MOXKHA 0€3 HAIMYUS Y HETO HaBBIKOB KOMMYHUKATUB-
HocTH. U ecnm Takue ymeHHsI c()OPMHUPOBAHBI, TO 3TO XapaKTEPU3YET
Ka4ecTBO MOTYYSHHOT'O 00pa30BaHUSI.

Oco0eHHOCTBIO 00y4YeHHsI OYAYLUIUX MEHEIKEPOB MO TypU3MY
B paMKax peaM3allii KOMIIETEHTHOCTHOTO TMOJXOJa SIBJISCTCS TaKKe
u3ydeHue crneurukd U 0COOCHHOCTH OTpPaciid HE TOJBKO B TEOPHH,
HO W Ha mpaktuke. [103TOMy NpeArnoYTHTENbHEE TaK CIPOSKTHPOBATH
00pazoBaTebHbIi Mpolece, YTOObl TEOPETHIECKUE MOIYIN 00yUeHUs
YepeqoBaINCh C MPAKTUYCCKUMU (HAIPUMEDP, YTOOBI MOCIEe MOJYJIS
W3 IECTH-BOCHMH JICKIIUH CJIeIOBAT MOJYJIb U3 TAKOTO K€ KOJIUYECTBA
MPAKTUYECKUX 3aHATHMA, MPOBOJIUMBIX, B 3aBUCUMOCTH OT U3yUEHHBIX
TeM, Ha MPEANPHUIATHSIX UHIYCTPUH TYpHU3Ma), a yiKe B KOHIIE YIeOHOTO
rofia 3aBepLIaiCh MPOXO0XKACHUEM POU3BOACTBEHHOHN MPAKTUKU.

Takoe KOMOWHHpOBaHHE, B OTJIMYHE OT HBIHE CYIIECTBYIOIIETO
«JIEKLHUSI-CEMUHAP», MOXKET CIIOCOOCTBOBATH HE TOJIBKO OoJee rTyOoKOMy
MOHUMAHHUIO TEOPETHYECKUX BOMPOCOB, HO M (DOPMUPOBAHUIO YMEHHUS CO-
SIUHATH TOMyYSHHBIC BO BPEMs JICKIIUI 3HAHUS C 3a][auaMyd KOHKPETHOM
MPaKTUYECKON JIESTENbHOCTH, a COOTBETCTBEHHO OoJsiee ITyOOKO Y3HAaTh
TEXHOJIOTHIO TYPUCTCKOW OTPACITH, BOCITUTATH KBATU(DUITMPOBAHHBIE KAJIPBI.

Takum o0pa3oM, BY30BCKasi MOATOTOBKA MEHEMKEPOB OJKHA
MPECTABISATh JIOTHYECKH OTIAXKCHHYIO CHCTEMY, 00ecTeYHBarONIYIO
pasButue mnpodecCHOHAIbHOH KOMIIETEHTHOCTH Ha YpOBHE,
MO3BOJIAIONIEM CTYJCHTAM OCBaWBaTh HOBBIC BBHICOTHI MHPOBOW TYpH-
CTCKOH MHAYCTPHH.
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CBsI31 C OBHIECTBEHHOCTBIO B JEATEJIBHOCTH
TEATPAJIBHBIX YUPEX/JIEHWIA:
®OPMBI PABOTHI CO 3PUTEJILCKOM AYJIATOPUEN

A.P. Huemamynnun,
JI.A.Cabumosa

JIBe KIIt04YeBbIe OCOOCHHOCTH OMPENENIOT MECTO U POJIb TEXHO-
JOTHiA CBs3eil ¢ oOmecTBeHHOCThI0O B TeaTpe. C ONHOW CTOPOHHI,
BO3MOXXHOCTH TeaTpajbHOTO WHCTUTYTa B 00JacTu GopMupoBaHus 00-
LIECTBEHHOTO MHEHHS, a, CJIeI0BATEIbHO, 00BEKTUBHBIE TIPEUMYILECTBA
B Ha3BaHHOU cdepe, ¢ APYrod — BIMSHHUE 3TUX TEXHOJIOTHH HEmocpe.-
CTBEHHO Ha Te€aTPAIbHBIN S3bIK, a TOITOMY, TOpa3ao OoJiblIee 3HaUCHHE
W Mepa OTBETCTBEHHOCTH MPU UX NPUMEHEHHH.

OctanoBuMmcs nogpoOHee Ha ¢Gopmax pabdOTBl CO 3PUTENBCKOM
ayIUTOpHEH KaK TpymIoi OOMIeCTBEHHOCTH. Tak Kak MyOJuKa Hero-
CPEICTBEHHO BIMSET Ha XYHOXXECTBEHHBIM pe3yibTar, TeaTpy BaKHO
MpUBIIEKaTh HE aOCTPaKTHOTO 3pUTENsS, HO TOTO, Yel ypOBEHb WHTEI-
JIEKTyallbHOW ¥ JICTETHYECKOW MOATOTOBKH OYIEeT COOTBETCTBOBAThH
MIPOUCXOZSIIEMY Ha CIICHE.

TpyarocTn 31ech OOYCIOBIEHBI OCOOCHHOCTSIMH CIIEHUYECKUX
CPEICTB BBIPA3UTEINHHOCTH, TaK KaK KKIBIHA 3HAK TeaTpa UMEET CIOXK-
HYIO CTPYKTYpPY, OH pHoOpeTacT MHOIOYPOBHEBBIN cMbICI. Beb 000k
3HAK B T€ATPE OJHOBPEMEHHO MMEET HECKOJIBKO CMBICIOB [2, ¢.19]. OH
3aBHCHT OT TOTO KaK €ro BOCIPUHUMATh, TAKUM 00pPa30M MOKHO TTOHH-
MaTh €r0 B OOIIECIPUHATOM, NKOHHYECKOM F CHMBOJIMYECKOM 3HAYCHHSIX.
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[ToHOCTBIO 3HAYEHNE CIIEKTAKISI MOXKET OBITH TIOHATO JIMIIIb B KOHTEKCTE
o0miei 00pa3HOW CHUCTEMBI NMPHU YCIOBUM TOHUMAaHHS 3aKOHOB Teat-
paIbHOTO SI3bIKa. BepHO yTBepXKAEHHWE, YTO OCBOCHHE TeaTpaIbHOTO
JIEKCUKOHA — JUTHTENLHBIN, TpeOYIONMi YCHITH TTpoiiecc, HO MHEHHUE O
TIPOVCXOJISIIIEM Ha CIIEHE CKJIQIBIBAETCS YKE MPU CaMOM ITOBEPXHOCTHOM
BocrpusATHH. [lo 3TOW TpUYMHE OTHOIIEHUS TeaTpa CO 3PUTEILCKOMN
ayJIMTOPUEH HE MOTYT IMOJHOCTHIO OPUEHTHPOBATHCS HA MHCHHE I10-
cnenuedi. OcOOCHHO 3TO KacaeTcs OTHOIICHWH C TaKk Ha3bIBAGMBIMU
«HETIOTOTOBJICHHBIMIY 3PUTEIISIMH.

CBsi31 ¢ OOIIECTBEHHOCTHIO JOJDKHBI CTaTh MPOYHON 0a30i aJis
UHQOPMHUPOBAHHUS M TPOCBEINCHUS pa3BUBAIONICHCS ayautopuu [3,
c.71]. OOyueHne «yMEHHIO BOCIIPHHHUMATH SI3BIK Te€aTpa BO BCEH €ro
CIIOXHOCTH» MOXXET MPOUCXOTUTH C MOMOIIBI0 TaKUX HWHCTPYMEHTOB
CBsI3€H C OOIECTBEHHOCTHIO KaK PacIpOCTPAaHEHHE JOMOJHHUTEIbHBIX
CBEJCHUI W Pa3IMYHBIX TOYCK 3PEHHS UYepe3 CPEeACTBa MacCOBOU
uHpopManmuu W COOCTBEHHBIC W3JaHUSA. A TakXKe IPOBEJACHUC
BCTPEY C CO3AATCISAMU CIIEKTAKIICH, TEMAaTHUSCKUX JICKIUH, CICIHalb-
HBIX MPOTPAMM JI0 U TOCJIE CHEeKTaKIel, OpraHu3aIusl TUCKYCCHOHHBIX
KI1yOOB, (OopyMOB, Tpym, paboThl OMHUIMAILHOIO CaiTa, COLHAIBHBIX
ceTed U T.A.

OpnHako Naxke «IOATOTOBIICHHBIE) 3PUTENN HE 3aCTPaXxOBAaHBI OT
OIMMOOYHBIX MHEHHH, BEJb «I3bIK HCKYCCTBA — OCOOBIN S3BIK...., ¥ He-
KOTOPBIC OCHOBHBIE 3a0JTy)KJACHHUS OTHOCUTEIHHO €0 MOHITHOCTH IPO-
UCTEKAIOT HE TOJBKO W3 HEJIOCTATOYHOCTH HAIeH MOATOTOBKH, HO W3
caMoit ero cymuoctu» [5, c.103]. Yacto uCTUHHBIC MPOU3BEICHUS UC-
KYyCCTBa OIEPEXAIOT CBOE BpeMsl M TPEACTaBICHHUS COBPEMEHHUKOB.
bananc mMexny BHIEHHEM XyIOKHUKA M CIIOCOOHOCTBIO OLIEHUTH €T0 —
BEYHAsI TUJIEMMa UCKYCCTBA «3IIECh U TEIEPhY.

«IIpuMeHHUTENTFHO K TaKoH AesaTeIbHOCTH BO DpaHiuy ymoTped-
JSIOT TEPMUH «aHHMAIUsT», 0003HAYAMOIIUN «TITyOOKYHO TMOATOTOBKY
MOYBKI I HanOojee 3PPEKTUBHOTO BOCHPHUATHS MPOU3BEIACHUN HC-
KyCCTBa... B 1eJoM 3Ta NeATeNbHOCTh UCXOIUT U3 TOTO, YTO (DYHKITUSL
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TeaTpa repecrana CBOAUTHCS JIHINb K aHATH3y TEKCTa U TOCTAHOBKE €0
Ha CIeHe, a Joboe HOBLIECTBO M JII00OOE TBOPYECTBO HUMEIOT LIAHC
OBITh TPABWJIBHO BOCHPHUHATHIMHU JIAIIb TPU YCIOBHUU TOJATOTOBKH
MyOJIMKHA K TeaTpaIbHOMY HCKYCCTBY» [6, c.16]. B oTeduecTBeHHOM ke
TPaAWIIMU HCTIONB30BAJICS TEPMHUH «IIpOMaraHia» Kak «CHelraibHas
cucreMa Mep JUIsl (GOPMHUPOBAHUS TIPEACTABICHUH, YOCKICHUI U BIIHSI-
HUSI Ha TIOBEJIeHUE oaek» [4, ¢.35].

O4eBHTHO, UTO T€ATPY HEOOXOAMMO YUHTHIBATh U aHAIM3UPOBAThH
MHeHUS 3puteneit. Ho oueBHuaHO Takxke, 4To IS pa3BUTHS UCKYCCTBA U,
B KOHEYHOM HTOTE, CAMHX 3pUTEIICH TeaTp HE BCETia MOXKET OMHUPATHCS
B CBOMX XY/I0’KECTBEHHBIX PEIICHUAX Ha OTH OICHKH.

[ToaTomy eMy crefyeT He TOIBKO MEHATHCS O] BIUSHHEM OT3bI-
BOB 3pHTENCH, HO M MBITATHCSA JOHECTH U YOIUTh ayAUTOPHUIO B CBOECH
XYI0)KECTBEHHOH TO3UIIMH. B HaaKMBaHUH U TTOIEP>KaHUH TAKOTO JIBY-
CTOPOHHETO OOIICHWS TEXHOJIOTHUY CBSI3EH C OOIIECTBEHHOCTHIO CTAHOBSIT-
Csl HE3aMEHUMBIMHU.

BiaumoieiicTBre ¢ myOIUKON TOMKHO OCYIIECTBIIATLCS B HAIPaB-
JeHnH (POPMHUPOBAHUS M PACIIUPEHUS MMOCTOSHHOW ayauTopuu. Takue
3pUTENH, KaK MPaBUIIO, — T€aTPaIbHO Pa3BHUTHIN CETMEHT, COCTaBIISIO-
Ui OCHOBY ayauTopuu. OHU — «CONMAIBHEIN (PEpPMEHT, YCKOPSIOIIHIA
MPOIIECC Pa3BUTHS TeaTPAIbHON KyJIbTyphl COBOKYIMHOW ayAHTOPHH,
¢dopmupyronuii 00IIECTBEHHOE MHEHUE O TEaTpe U ero CHEKTaKIAX
Cpeau HOBBIX W MOTEHUMANBHBIX 3puTeneit» [1,c.92]. . OTo BaxHO
HE TOJIBKO ISl Pa3BUTHS MCKYCCTBA, IJie TMPUHIUNHANILHA aJeKBaTHA
peakuusi, popMupyeMasi IMEHHO OCHOBHOW ayJUTOPHEH, HO M JJIS CO3-
JTaHUs OOIECTBEHHOTO MHEHHUS O TE€ATPE U €T0 CIICKTAKIIIX.

NmenHo HeopMaabHBIH MEXaHH3M UIPAcT BaXKHEUIIYIO POJIb B
(hOpMHUPOBAaHNU OTHOIICHUSI K TPOU3BEACHUSAM HCKYCCTBAa, B JaHHOM
ciTydae CIieKTakyie. A OCHOBHBIM MCTOYHHKOM HH(OpPMAIUU O COOBITH-
SIX TeaTpabHOW JKU3HM SIBJSIETCA HE CTOJBKO pekiama, COOOIIeHHUS U
KPUTHUYCCKHE BBICTYIUICHHUS B IIEYATH U I10 TSICBUACHUIO, & MX OIICHKA
JTuiepaMu MHEHHM, COCTOSIIINX, TIPEX/Ie BCEr0 U3 KOJUIET ¥ TOBAPUINCH
1o pabote u yuebe, 3HaKOMBIX, PY3€i, poJCTBEHHUKOB» [1, ¢.75].
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IToaTOMy «eciu 4UCIIO TOCTOSIHHBIX, TOATOTOBICHHBIX 3pUTENEH
YMEHBIIIAETCS, TO, COOTBETCTBEHHO, MMaJacT U OOIIECTBEHHBIA HHTEPEC K
TeaTpy, OOILIECTBEHHOE MHEHHE O CIIEKTaKJe M O TeaTpe CMeEIlacTcs B
CTOPOHY OLIEHOK HEMOATOTOBIEHHOTO 3pUTENA, KPUTEPHUH KOTOPOro
HEaJICKBATHBl XYJI0’KECTBEHHOM LIEHHOCTU CIEKTAKJIA M HEPEIKO CIy-
yaiuel» [1, ¢.75].

YceroitunBy0 MyONHKYy MOXHO paccMaTpuBaTh KakK CBOEoOpas-
HBIM, OYeHb MOIIHBIM KaHajl CBI3M C OOIEeCTBEHHOCThIO. Takas
«OecTpoBOIOYHAS CBSI3bY» — HABEPHOE, CaMbIil OECCIIOPHBINA IO CTETIEHU
JIOBEpHUSI I CKOPOCTH CIOc00 pacrpocTpaHeHus HHGOPMAIUN O TeaTpe.
ITockonbKy MHEHHE «KOMIIETEHTHBIX)» 3PUTENIEH OKa3bIBAET PEIIaloNee
BJIMSIHHE TIPH BBIOOPE CHEKTAKJIs W, TIIABHOE, €r0 OIEHKE, MOCTOSHHBIX
3puTeNneld MOXKHO CUMTATh JOOPOBOJHHBIMU areHTaMH TeaTpa MO TpHu-
BJICUCHUIO HOBOW MyOJIUKU. DTO HE MPOCTO JOSIIbHAS O0IIECTBEHHOCTD,
a CTOPOHHUKH, «HJICHHBIC COIO3HUKWY» TeaTpa. BMecTe ¢ Tpymmoii Teatpa,
MIOCTOSTHHBIE 3PUTEIHN COCTABISIOT «HE()OPMAaTbHBIN KOJUICKTHB €UHO-
MBIIUICHHUKOB — CBOETO pojaa peepeHTHYIO TPYIITy, CPOPMHUpPOBaB-
IIYI0CSl BOKPYT XyAOXKHUKA, uaeosora [2, c.144]. Toabko co3gaHue Takou
o0mHOCTH 0OecneynBaeT TBOPUYECKOE Pa3BUTHE TeaTpa.

Kommynukanus Kazanckoro Tearpa ornepsl u 0ajiera co 3purenem
MOCTPOEHA Ha BBICOKOM yPOBHE, 3TO JOKA3bIBAET TOT (DAaKT, 9TO B 3TOM
rofy Ha BpY4YeHHMH TeaTpaibHOW mpeMuu «TaHTaHa» B HOMHHAIIUU
«JIyumuii 3putenby NPEMUIO TMOJYyYWSI 3PUTENh UMEHHO TaTrapckoro
aKaJeMHUYeCcKOTO TOCYIapCTBEHHOTO TeaTpa omepsl W Oanera WMEHHU
Mycwr Jxanunsa. Henp3s He OTMETHTH paboTy YIIOTHOMOYCHHBIX MIPE-
cTaBuTeNell. TO0 OOBIYHO JKEHIUHBI CPETHUX JIET, KOTOpble BHYIIAIOT
JIOBEpHE CBOUM OIIBITOM M KOMIIETEHTHBIM MHEHHEM.

IlocTosiHHBIE 3pUTENN 3aMHTEPECOBAHBI B CTAOMIBHOM CYIIECT-
BOBaHHUH JAHHOTO TEATPAIBHOTO MHCTUTYTA M TOTOBBI BCSIYECKH ATOMY
CIocoOCTBOBATh — ATO JIETIACT MMOCTOSHHBIX 3PUTENEH KIIOYEBOW ayIu-
TOopHel, a GOpMUPOBAaHHE MPOYHBIX OTHOIIEHHH C HEW — BakHEHIIeH

3aja4yeil Tearpa.
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Cpenu OCHOBHBIX CPEICTB B3aUMOJCHCTBHS C 3TOH ayauTopueit
HY)KHO BBIJENIUTh Halla)XKMBaHWE KaHAJOB IMPOYHOW OOpaTHOIl CBs3H,
MTOCTOSTHHBI MOHUTOPHHT, opranu3aiuio «CoobiecTBa Apy3ei» u pas3-
paboTKy IPYTHX, CO3MAaHHBIX CIIENHATBHO IS TIOCTOSIHHBIX 3pUTeNeH
MPOTrpaMM, JIETOT U OT/EIbHBIX aKIIHH.
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CIIEHUAJIBHBIE MEPOIIPUATHA B JEATEJIBHOCTHU
MYHHUIIUTTAJIBHBIX OPTAHOB BJIACTH

A. P. Huzmamynnun,
K.C. Oposa

CBsi3u ¢ OOIIECTBEHHOCTHIO OO0JIAAAOT JOCTATOYHO INMUPOKHM
CIIEKTPOM KOMMYHHKATHBHBIX TIPUEMOB, TEXHOJIOTUH, METOJIOB U MHCT-
PYMEHTOB, KOTOpbIE TMPUMEHSIOTCS B AEATEILHOCTH JUIS JTOCTHIKCHHUS
MIOCTABJICHHBIX [IEJICH U MPUBJICUCHUS [IETCBBIX ayAUTOPUH.

OnHMM U3 TaKWX METOJIOB SIBIITIOTCS COOBITUIHBIE KOMMYHHKA-
UM, KOTOpPbIEC MPEJICTABISIOT COOON CO3J]aHue COOBITHS C TENbIO TPH-
BJICUCHUS] BHUMAHUS OOIIIECTBEHHOCTH U MacCOBOTO MHTEpeca.

I'maBHast 0COOCHHOCTH CIEIUANBHBIX MEPOTIPUSATHH 3aKIIFOYACTCS
B TOM, YTO MX OPTaHW3AIMs U MPOBEJICHUE SBJISCTCS COIMATBHOM MpaK-
TUKOH, KOTOpasi JTOBOJLHO IIUPOKO HCIOIB3YEeTCS B COBPEMEHHBIX CO-
[MUATBHBIX KOMMYHHKAIUSX, TMOJUTHYSCKOW JKWU3HH, IEIIOBOM cdepe.
CeroziHs TakKe TPYIHO TPEJCTABUTh KYJBTYPHYIO JKU3Hb U KYJIBTYp-
HBIC TMPOIIECCHI 0€3 TaKMX MEPONPHUATHH, Kak (ecTUBaI, KOHIICPTEHI,
BBICTaBKU W JIPYTHX MEPOIIPUSITHH.

Kpome Toro, mo muenuto C.B.I'epacumoBoii, «cdepa KyIbTypsI
MIPEJICTaBISIeT COO0M YHOPSAAOYCHHYIO Yepeay CIeNUalbHO OpraHu3ye-
MBIX MEPOTPHUSATHH, SBISIONIMECS MPOMYKTOM, KOTOPBIN MpeaaraeTcs
3puremo» [2, ¢.5].

[Ipu 3TOM, MO MHEHHUIO aBTOpa, MOIOOHBIC MEPOIPHUSATHUS BBITION-
HSIIOT PSJ] COIMANBHBIX (DYHKIIWIA: OT XyI0KECTBEHHO-3CTETUUYCCKHX JI0
KOMMYHHKATHUBHBIX, @ B HEKOTOPBIX CIIy4asiX ¥ DKOHOMHYECKHX.
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CerofHss MOXXHO TOBOPUTH O TOM, YTO CIICIMAIbHBIC COOBITHS
HMMEIOT SIPKO BBIPAXKEHHYIO COIMAIBHYIO HallpaBJIeHHOCTh. [Iporecc op-
TaHW3aIlMd ¥ TIOATOTOBKH JIIOOOTO MEpOTPHSTHS, HAIpaBIECHHOTO Ha
BHEIHIOIO ayJUTOPHIO, MPEAIONAraeT, YT0 MEpOnpHusITHe OyJeT OpraHu-
30BaHO HE TOJBKO TOJ OMPEAEICHHYI0 TEMATHKy WM OpeHJ OpraHu3a-
UM, HO U BO3MOXKHO OYyJeT HOCUTh XapakTep KPYITHOTO IPOCKTa, TJIe
MOTYT MPUHUMATH yYacTHEe W JpPyrHe OpraHu3alliil B KadecTBE MapTHE-
POB, a TaKKe CIIOHCOPBHI.

I'oBOpst 0 CBOWCTBAX CHENMAILHBIX COOBITHH, HEOOXOIUMO BBIIE-
JIUTH OCHOBHBIE BO3MOYKHOCTH JaHHOTO SIBJICHHUS, KOTOPBIC 3aKITIOYAFOTCS
B CJIETYIOIIEM:

* CHCIMAILHBIC MEPOIPUATHS CO3MAI0T 3(D(HEKTUBHYIO 3MOIIMO-
HaJIBHYIO CBSI3b MEXITy OPSHIIOM 1 TIOTPEOUTETIEM;

* CHIeIMAIbHBIE MEPOTIPUSATHSA IO CBOEH TPUpPOIE TMO3BOJAIOT
00eCTIeYnTh MaKCUMaJIbHYIO BOBJICUEHHOCTh YYaCTHHKOB B IIPOIlECC ca-
MOTO COOBITHS, YTO MTPUBOAUT K TTOBBIIICHUIO YPOBHS JOBEPHUS CO CTOPO-
HBI yYaCTHUKOB;

* CHIeNMAIbHBIE MEPONPHUATHS O0ECIeYnBalOT BO3MOXKHOCTH HC-
TIOJTb30BAaHUS IPYTUX DJIEMEHTOB MacCOBOH KOMMYHHUKAIIHH.

K mpeumyrectBaM CHenManbHBIX MEPONPUSATHH MOXXHO OTHECTH
CIIETYIOIINE aCTIEKTHI: a) HEHABSA3UYMBOCTh M BHIOOP JOOPOBOJIGHOTO yda-
CTHS WIX 0TKa3a; 0) HaJM4re HOBOCTHOTO MOBO/IA; B) JOJITOCPOYHBIH A-
(heKT; T) MIPOIYKIMS WK K€ OPEHI CBS3BIBACTCS C COIMAILHBIM SIBICHHU-
€M U B pe3yJIbTaTe Moay4YaeT KOHKYPEHTHBIC PEHMYIIECTBA.

CyMMUpYys BCE BBINISCKAa3aHHOE, MOXHO BBIJICITUTH OCHOBHEIE CO-
IUaTbHBIC (PYHKIINH CIICIATBHBIX COOBITHI:

1) [IpuBneyeHre BHUMaHUE OOIIECTBEHHOCTH U CPEICTB MAaCCOBOU
nHpopManui. BeiCTynas HOBOCTHBIM TOBOJIOM, 3aCTy>KHBAIOIIMM IITHPO-
KOT'O OCBEIIICHUSI, CIICIIMAITLHOE COOBITUE MOJTydaeT OOIICCTBEHHEIN Pe30-
HAaHC, HA YeM OCHOBBIBAIOTCSI OCHOBHBIC MPUHIMIBI (DOPMUPOBAHUS U
MIPOJIBHKCHUS TIO3UTHBHOTO 00pa3a pa3InyHbIX OPTraHU3aInH.

2) KommyHnukatuBHas GyHKIHS pean3yeTcs pa3IHIHbBIMEA YPOB-
HSIMU KOHTAKTOB YYaCTHHKOB MEX]Ty OO0 U C OpraHu3aTOpamH.
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OpHa W3 TIaBHBIX OCOOCHHOCTEH CIIEIMAaIbHBIX COOBITHI 3aKIIIO-
YaeTcsl B TOM, YTO OHU CO3/AI0T YCIOBUS U 3aKJIBIBAIOT OCHOBY Pa3BH-
THS Pa3INYHBIX HAIIPABJICHUH CBsA3eH ¢ O0IIECTBEHHOCTHIO, HAIPUMeED:

* pa3BUTHE MAPTHEPCKUX OTHOIICHWIA, B TOM YHCJIC W BHEIIHE-
SKOHOMUYECKOMU JCSITeTHHOCTH,

* MIPUBJICYCHUE UHBECTHIINN;

* BEICTpAaWBaHHE OINTHUMAJIbHBIX OTHOIIEHWH C OpraHaMu TOCy-
JTAPCTBEHHOW BJIACTH U OPTaHAMHU MECTHOTO CaMOYIIPaBIICHUS,

* (hopmmpoBaHKe 1 pa3BUTHE KOPIIOPATHBHON KYJIBTYPHI U Ap. [2, ¢.18]

KoHeunast menb JeATEIHLHOCTH MO CBSA3SIM C OOIIECTBEHHOCTH
COCTOUT B YCTaHOBJICHUU U TOJyiepKaHnK 3(D(HEKTUBHONH KOMMYHHUKAIIWH,
(hopMHUPOBaHUHU JOBEPUTEIHHBIX OTHOIICHUH, TOCTHKCHUS COTIIACUS U
JKeaeMbIX W3MEHEHWH oOmiectBeHHoro MHeHus [3, c¢.88]. Cremnoa-
TEJIHHO, BO3IEHCTBUE NTOJDKHO OBITh HAIIPABIEHO HA MHEHHE OOIIecT-
BEHHOCTH WJIHM OIpEJeNeHHOW ee yacTh. B cdepe MyHUIIUIAIBEHOTO
yIpaBiIeHHus T0J, OOIIECTBEHHOCTHIO CIIEAyeT pacCMaTpHUBaTh Hacele-
HUE perruoHa WM MYHHUIMIIaIbHOro oOpa3oBanms. [ 3TOTO Ha IMpak-
THUKE CBSI3IMH C OOIIECTBEHHOCTHIO MPUMEHSIOTCS Pa3TUIHbIE METO/bI
1o (OPMHUPOBAHHIO U MOICPKAHUIO UMUK OPraHOB MYHHUITUTIAIEHOM
BJIACTH, 0CO00€ MECTO CPEIH KOTOPhIX 3aHMMAeT OPraHU3aIUs CIICIH-
AIBHBIX MEPOTIPUITHH.

I'oBopst 0 cHeIUAIBHBIX COOBITUSX, HAMIPABJICHHBIX HA MOBBIICHUE
JOSUTLHOCTH TPaXJIaH K OpraHaM MYHHUIUNAIGHON BIIACTH, HEKOTOPHIC
aBTOpHI [ 1, ¢.47-49], kak mpaBuiI0, 0c000€ BHUIMAHHUE YACISIIOT UMHUIDKY
TJIaBbl MyHUIIMTIATBHOTO 00pa3zoBaHus — Mapy ropona. B manHom ciydae,
CTHECNUATEHBIMU  MEPOTIPUATUSIMH  BBICTYIAIOT: Tpecc-KOH(PEPEHIINH,
BCTPEUH C )KUTEISIMU TOPOJIa, PA3IMYHbIE IIEPEMOHNHN HarpaKIeHUs,
LIEPEMOHUN TOPKECTBEHHOM 3akilaJIku NepBOro kamHs u aAp. Heco-
MHEHHO, MOJO00OHAas MpaKTHKa CICIUATUCTOB IO CBSI3IM C OOIIECT-
BEHHOCTBIO, IMH)KMEUKEPOB, CTHJIUCTOB H JIPYTUX CICIUATNCTOB, Ubs
JISSATEIILHOCTh HAIlpaBlicHa Ha ()OPMUPOBAHUE U TPOJBIKEHUE IOJIO-
KUTEILHOTO 00pa3a Mbpdpa ropona, 4pe3BblYaiiHO BakHa. OgHAKO B
JTAHHOM CJIy4ae aBTOp HE pacCMaTpPUBACT MMUDK OPraHOB MYHHIIU-
MaJbHOM BJIACTHU B LIEIOM.
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Kpome TOro, uMux riaB MyHULMIIAIBLHOTO paiioHA HAMPSMYIO
BIIUSICT Ha 00pa3 OpraHoB MeCTHOHN Biactu. Ho B JaHHOHN AMIIIOMHOM
paboTe MBI OCTAaHOBHMCS Ha 00paze MyHHIIMITAJLHBIX OPTaHOB BIACTH
ropoja B IIEJIOM. DTO CBSI3aHO C JICSITEIILHOCTHIO HECKOJMBKUX MTOApa3Ie-
JIEHUY MYHUITUTIAIATETA ¥ TIOJUTHKH, KOTOPYIO BEAYT OPTaHbl MyHHITH-
MaJbHOMN BJIACTH B TOH WM HHOM cepe KU3HU MYHHUIUIAILHOTO 00pa-
30BaHMsI, B YaCTHOCTH, TOPOIA.

C nomo1pio celuanbHbIX MEPONPUATUN, OpraHbl MyHHUIIUITAb-
HOW BJACTU MMEIOT BO3MOXKHOCTH HE TOJBKO IEJICHAINPABIEHHO pado-
TaTh C MOTCHIMATBHON ayTIUTOPUEH, HO U HH()OPMHUPOBAThH OOIIECTBCH-
HOCTh O peaJM3yeMOi IMOJUTUKE B TOH WM UHOU cdepe ®KU3HU 00IIe-
CTBa.

[Ipu 3TOM, CrienuaibHOE COOBITHE, MMEIOMIEE TOCTOMHBIN HOBO-
CTHOHM TIOBOJ, CONMATLHYIO 3HAYUMOCTh W IMUPOKHH OOIIECTBECHHBIN
pe30HaHC, KaK MPaBUIIO, UMEET BCE IMIAHCHI CTaTh KOHKYPEHTHBIM IIpe-
HMMYIIIECTBOM TIPH TIPOBOIMMBIM OpraHaMH BIIACTH OPESHIMHIE TEPPUTOPHH.

CeromHsi MHOTHE TOPOJIa U CTPAHBI B YaCTHOCTH, CIICTYIOT YETKO
BBICTPOCHHOH IMOJMTHUKE, HANIPABICHHON YIyYIlIEHHEe UMHIXKa PErHOHA
(ropona unu cTpaHbl), HA CO3JAHUEC B CO3HAHUM €€ KUTEJIEeH U rocTei
HEOOXOIUMBIX ITOJIOKUTEIBHBIX aCCOIUAIINA U 00pa3oB.

Ha ocHoBe u3y4eHHBIX MaTEpPHAJIOB B paMKaX 3asiBICHHON TEMBbI,
1eecoo0pa3Ho BBIACIUTh OCHOBHBIC MPEANOCBUIKH YCHEITHOCTH
CITCIIMATTLHOTO MEPOIIPHUATHS, TPOBOIAMOTO OpraHaMU MYHHUITUTIATbHON
BIIACTH:

1. akTyasibHAsI TeMa, OTBEYAOIIAs CIICIIMATN3allNd OpTaHaM My-
HUIIATIATEHOTO YIIPaBICHUS;

2. yma4yHelid GopMat, IMO3BOJISAIONTUN IPEACTaBUTh KOMIICTEHT-
HOCTb BIIACTH,

3. ueneBas ayAUTOPHS;

4. coupanbHasi BECOMOCTb;

5. MEXaHHW3M OCBEIIECHUS MEPOIPHSTHSI, TIO3BOJISIONINA JOHESCTH
BBITIIETIEPEUNCIICHHBIC BBITOIBI JI0 IIEJICBOM ayIUTOPHH.

B uactHoCTH, B ropoae Ka3zanu, opraH MyHUIIMIIATBHON BJIaCTH —
Mbpus ropona Kazanu siBisieTcs: opraHu3aTOpOM MHOTHX CIICIIHATEHBIX
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MEPONPUATHI, MHOTHE W3 KOTOPBIX BBITOJHSIIOT HECKOIBKO (DYHKITHIA:
a) HMUIDKEBYIO; 0) KyJIbTYpHYIO; B) (DOPMHPOBAaHHE KOHKYPEHTHBIX
MPEUMYIIECTB; T) IPUBJICUYEHNE TOTIOTHUTENbHBIX HHBECTHLINHN H JIP.

K takum MeponpuATHSM OTHOCATCS:

* «30 aBrycra — Jlenr Peciyonuku Tatapcran, Jlens ropogay;

* eXXEroAHbIN npa3aHukK «CabaHTyi»,

* TUTEPATYPHO-MY3BIKATBHBINA (DeCTHBAID «AKCEHOB-(hECTY;

* ©XKCTOJHBIA MEXIYHApOIHbIN (ecTUBaIb KMBOH My3biku «Co-
TBOPEHHE MHPAY;

* ractponu Lupxka [ro Coneit;

e ractporn MXT um.A.I1.YexoBa;

* riepBast pecrmyonmkanckas npemust «Ax Ustasakisip» (Bpaa [N'oga);

* 00mIeropoACcKoi mpasmHukK «IlociemHnii 3BOHOKY;

* Becepoccuiickas maccoBas nbbkHasi roHka «JIepkHs Poccun —
2011» ut.4.

B nanHOoM ciyuae, Takoe CpEICTBO MacCOBOM KOMMYHHKAIIWH,
KaK CIIe[IHaIbHbIE MEPOTIPHUATHS, BHITTOTHSIOT ABE (DYHKITHH.

Bo-mepBbIX, crienuanbHble MEPOTPUITHS TTOMOTAIOT CHOPMHUPO-
BaTh M TOJIEP)KUBATh B CO3HAHWH HACEJIEHUS IMOJIOKUTENbHBIH 00pa3
JIESITEeIbHOCTH OPTaHOB MYHHIIMITAJIHHON BiacTh. BO-BTOPBIX, SBISAACH
3¢ (eKTUBHBIM KaHAJIOM MAacCOBON KOMMYHHKAIHH, Pa3IMYHBIE MEpO-
MPUATHS, TPOBOAUMBIE OpraHAMH MYHHUIIMITaJIHHON BIACTH, BBITIOIHSIOT
KOMMYHHKATHBHYIO (DYHKITHIO.

T'oBOpSI O NIEATENBHOCTH CTICITUATBHBIX MEPOIIPHUSITAN B TIPAKTHUKE
OpraHOB MYHHWITMIAIBHOW BiacTu ropofa Kazawu, Henp3s 3a0bIBaTh,
YTO HJes COIMAIIbHON 3HAYMMOCTH MMEET MEePBOCTEIIEHHOE 3HAYCHHE.
DTO CBA3aHO C OCHOBHBIMH IIEIAMH AEATEIHPHOCTH MYHHITUITATEHBIX Opra-
HOB BJIACTH, KOTOPBIE 3aKJIFOYAIOTCS B 00ECTIEUEHUH pean3allii Tocyaap-
CTBEHHOH MOJIMTHUKH BO MHOTHX OOJIACTSIX, HAIIPUMED, TAKHX, Kak: 00pa3o-
BaHHE, 3JpaBOOXpaHEHHUE, KYJIbTypa, HAJIOTOOOJIOKEHHE U T.1.

Jns  MepornpusiTuii, TPOBOJUMBIX OpPTaHAMHU MYHHUIUIAILHON

BIIACTH HauboJee XapaKTCPHBbI CICAYIONIUC (bOpMI:IZ
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1) OOuecTBeHHO-TIOINTHYECKIE 3aIIaHHPOBAaHHBIE MEPONpHs-
TUS. DTO MOTYT OBITh: MHTHHTH, IIECTBUS, aKI[UM MPOTECTA WU IOJ-
JEPXKKH, IEMOHCTPAIINH, BBICTYTIIICHHS TAPTHH.

2) ConuanbHO-KYJIbTYPHBIE MEPOTIPUATHSI. DTO MOT'YT OBITh: KaM-
MaHWM MO MPOABIKEHUIO CIOPTa, 3J0pPOBOrO 00pas3a >KU3HH, COPEBHO-
BaHUS, OJMMITAAIBL.

3) AIMUHHCTPaTHBHO-TEPPUTOPHANBHBIE MeponpusaTus. Kak
MPaBHUIIO, 3TO OYEHb MACCOBBIE MEPOTIPUSTHS, TPUYPOUEHHBIE K TIPa3/-
HAYHBIM nataM. Hampumep, Jlens ropona, [lens pecryOimku.

4) HaponHble TynsiHUSA. YCTPawWBalOTCA B Mpa3JHUYHBIC JHU H
HOCSIT MacCOBBIH, ceMeHbIN XapakTtep. Hampumep, Cabanrtyii, Macie-
HUIIA.

5) KopnoparusHele Meponpusitus. B ocHOBe Bcerna ompeneneH-
HBIWA pUTyaJl, IPUHSTHIA [l JAHHON OpraHu3alliu.

['maBHOE CBOMCTBO MEpPONPUATHS — 3TO CBOHCTBO CO37[aBaTh 00-
paTHyIO CBSI3b C MOTpEeOHMTENEeM M, YTO Ha Hall B3TJI MMEET ocoboe
3Ha4YeHHEe, BO3MOKHOCTh JOCTIDKEHHUS 11eNieBoil aynutopun. He cmotps
Ha TO, YTO IIeJieBasi ayIUTOPHUsS OPraHOB MYHHUIUIIAIFHOW BIACTH OTJIH-
YaeTcsi OT LEJEeBOH ayIuTOpUH JII00OH KOMMEpPYECKOH OpraHu3aliu
MacIITa0HOCTBIO, MEPONPHUATHS TPOBOJUMBIE MYHHIIATIATHTETAMHU
“MeIoT OoJiee MHUPOKYI0 BO3MOXKHOCTh HANAIWTh KOHTAKTHI C IIEJIE€BOI
ayJUTOpHUEd M MOMEHTAJIbHO YBUAETh €€ peakiuio. COOTBETCTBEHHO,
MOJIOKUTENBHBIN 3 GEKT It OPraHU3aTOPOB OT MOTYUYEHHS TAKOH HEMo-
CpEeICTBEHHOM PeaKIiy OrPOMEH.

T'oBops 0 crieMaNBHBIX MEPOTIPUATHIX Kak 00 OJHOM W3 HaIlpas-
JICHW JEATeTHbHOCTH CBS3e C OOIIECTBEHHOCTHIO B OpraHax MYyHHIIH-
TAJTFHOM BIIACTH, MX 33J]a4H CBOAATCS K IBYyM OCHOBHBIM MOMEHTaM:

* o0ecrieueHne TIOCTOSTHHOTO TIPUCYTCTBHS PE3yJIbTaTOB IEHCT-
BUI OpPraHOB MYHHITUITATIHHOM BIACTH B MHPOPMAITMOHHOM II0JIE;

* JIOTIOJIHUTEIILHOE TPUBICUCHUE BHUMAHUS IIUPOKUX IICJIEBBIX
ayUTOPHI K OpraHaM MYHHIIMIIATBHOTO YIIPABJICHUS U HX JCATEIHHO-
CTH B TOM MM UHOM cdepe.

Cpenn 3amad CIEIUATBHBIX MEpPONPHUATHI, KOTOPHIE MPOBOMASAT
OpraHbl MYHUITUTIAILHOW BIACTH TOpojaa KazaHu MOXHO BBELICTUTH Clie-
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JIYIOIIKE: TOBBIICHUE JIOSUTLHOCTH K M3puu ropojia Cpeau >KUTENeH;
JIEMOHCTpAIIUS €€ BO3MOXKHOCTEH; CO3MaHNE MONOKUTENBHBIX AMOIUH cpe-
JT TICJIEBOI ayTUTOPHI; CO3MAHNE MaTepraia It myommkarmii B CMI.

OcCOo0EHHOCTH IeSITEFHOCTH CBA3EH C 0OIECTBEHHOCTHIO B Opra-
HaX MYHUIIMIIAILHON BIACTH MPH UCTIOIB30BAaHUN TAKOTO MHCTPYMEHTA,
KaK CIIeI[HabHbIC COOBITHS, 3aKIF0YAIOTCS TaK B TOM, YTO OPTaHU3aIHs
CICIALHBIX COOBITHI TakKe TPeOYeT TIIATEILHOTO CTPATErHISCKOTO
anammza. Ilpexne Bcero, copepikaHue COOBITUS TOJDKHO OTBEYaTh Te-
KYIIUM 3a]]ayaM MYHUIMMAIGHOTO YIPABJICHUS: MPUBJICUCHUE BHAMA-
HUE K KOHKPETHBIM ycCIieXaM, a HE MPOCTO CO3JAaHUE IIYMUXH BOKPYT
Mbpun. CrienpanbHOe COOBITHE OMKHO CITOCOOCTBOBAThH PAacIpoCTpa-
HEHHI0O MAaKCHMAIIbHOTO KOJIMYECTBA TOJOXKHUTEIHLHOH WH(POPMAITUH.
ToOJBKO B TaKOM CiIydae BO3MOXHO JOOUTHCS YKPEIUICHHUS IOJIOKH-
TETHHOTO UMHJ[KA B CO3HAHUY OOIECTBEHHOCTH, JOOUTHCS OTKPBHITOCTH
OpPraHOB MYHUIIMITAIEHOW BIIACTH U JIOBEPHSI TPaXK/IaH.

CIIUCOK UCTOYHUKOB U JIMTEPATYPBDI:

1. Brawenxoea B.C. IlpaBUIbHBIN UMUK MYHULUNAIBLHON Bia-
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2. I'epacumos C. B., Tynvuunckuti I'. JI., Jloxuna T. E. MeHemx-
MEHT CIIeIUABHBIX COOBITHI B chepe kyabTyphl. CI10., 2009. 384 c.

3. Kyoicenesa-Caean U.I1. T'eHe3nc u ucTopus mabiIvK pUITCHITH3:
Amnanus uarepnperanui. Tomck, 2004.



CBSI3H C OBIIECTBEHHOCTBIO B JEAATEJbHOCTH HKO:
MPOEKTHBII HOJIXO/

3.H. Cagpuna

OO6parenre K 3asBIICHHON TeMe BBI3BAHO BCe OoJiee BO3pacTaromich
aKTHUBHOCTBIO HeKoMMepueckux opranmzauuii (HKO), cBszanHoi# ¢ pea-
nu3anueit mpoektoB. Hepenko Bcio pearensHocth HKO camu pykoBo-
TUTENT OpraHM3alrii HAYWHAIOT pacCMaTpPHBAaTh KaK COBOKYIMHOCTH
B3aUMOCBSI3aHHBIX MPOEKTOB, UCIOIB3YSl MPOrHO3HOE COIMAIBHOE MPO-
eKTHpPOBaHUE KaK MEXIUCIUIUIMHAPHBIN MTOIX0/A, OCHOBaHHBIN HA MHTE-
Tpalii HayYHOTO 3HAHHS C MPAaKTHKOW, TEOPETHYECKOTO MOJEIHNPOBa-
HUA U pealbHOro ombiTa. BMecTe ¢ Tem, IiesieHanpaBiIeHHO 3aHUMAsCh
MIPOEKTHOM JeATeNbHOCTHIO, OOIIECTBEHHBIE OPTaHU3AINN HEIOCTaTO4-
HOE BHHMaHHUE YAENSIOT Pa3BUTHIO CBsI3eil ¢ OOIIECTBEHHOCTHIO, BO3-
MOXHOCTH KOTOPBIX, KaK M3BECTHO, MO3BOJISIOT AOCTUTATh OIIYTHUMBIX
pe3yibTaTOB MpoekTa. IIpuuynHaMu TaHHOW CUTyaluH, B OOJNbIIEH CTe-
TIeHH, SBISIFOTCS OTCYTCTBHE 3HAHWW M KOMIIETEHIIMH OpPTaHHW3aTOPOB
MPOEKTHOU NIEATEIBHOCTH B cpepe CBs3CH C OOIIECTBEHHOCTHIO, TaK U
pecypcoB ISl BeJIEHHUS STON JESTENbHOCTH, YTO ele 0oiee aKkTyaln3u-
pyer mpooiiemy.

[IpoexT, Kak OpaBuiIo, BEICTYIAET MHCTPYMEHTOM CO3JIaHUs «HOBO-
TO TPOAYKTa», KOTJa POXKAAIOTCA HOBBIE «COIMMAIBHBIE TPAKTHKI.
B cutyanuu nepMaHEeHTHOM HEONPEIEIEHHOCTH, «HOBOM HEMPO3pauHOCTIY
(FO.Xabepmac), «koraa TMOBTOPSIEMOCTh — 3TO UCKJIIOUCHHE W3 TPaBHI,
KOT/la TIOBTOPEHUE M YCBOEHHE JTAIOHOB HELIENECO0OPa3HO», MPOEKTHAS
JeATeTTHHOCTD MPEBPAIAETCS B IPOCTPAHCTBO «CBOOOIHBIX MPAKTHK.
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B Hamewm ciydae coyuanvHble npaxmuku - 3TO MECTO COTPUKOC-
HOBEHHS MHOYKECTBA WHCTHTYTOB, CYOBEKTOB COIMAIBHOTO MPOCTPaH-
CTBa, KOT/Ia B Pe3yJbTaTe CETEBOTO B3aMMOACWCTBUS BHIPAOATHIBAIOTCS
MIpaBwJia 1 HOPMBI, UHHOBAIINH, U CO3/1aBaeMasi yIaCTHUKAMH MPOEKTa
KOMMYHHUKaTHBHAsl Cpella HauyWHAeT O0NaZaTh KAuyeCmBeHHO HOBbIM
cunepeemudeckum 3@ gexmom, cOOCTBEHHOU TUHAMUKOHN Pa3BUTHSI.

IleHHOCTH COIMATEHO-OPUEHTUPOBAHHBIX MPOEKTOB 3aKIIOUACTCS,
MIPEXKIE BCETO, B PEIICHUU COLMATBHON 3a]au WM OKa3aHUH COLMATLHOM
YCIyTH KOHKPETHOW OOIIECTBEHHOH TpyIIIe, YTO MpeAIoIaracT y4acTue
B HUX KakK MapTHEPOB IMpPEICTaBUTENICH OpraHOB BJIAacTH, OM3Heca, 00-
IIECTBEHHBIX TPYII, U TPEOYET BBHICOKOW YIIPABICHYCCKOW KOMIICTCH-
MU OPTraHU3aTOPOB, HATIPABICHHON Ha KOOPJAHMHAIUIO, KaK JACSITCIbHO-
CTH BCEX YYaCTHUKOB MPOCKTA, TaK M KOMMYHUKAIMH MEXIYy HUMH.
T.e. HKO uepe3 peanuzanuio mpoekTa NpPOBOJAUT CUCTEMY AUATIOTOB
B IIOJIHOM O0BEME YMPaBICHYECKOTO MUKIA. Y MEHUE TPOTHO3UPOBATH,
BO3MOXHO, JaK€ MOJIECIUPOBATH PAa3BUTHE CETH, NBUKEHUE U U3MEHE-
HUue WHpOpMAIK B HEell, aHATM3UPOBATh BEPOSTHBIC CIICHAPUU Pa3BU-
THS COOBITUH M TEHJCHIIMI, MCIIOJIB30BaTh BO3MOXKHOCTH CETH JUIS KO-
OpJMHAINY OJIaroXKeNIaTeIbHBIX TSYCHUH — 3TO OYCHb CIIOXKHAs, HO pe-
aJbHO JOCTHMXUMAas 1elib HoBoro MeHemxmenta. Muorue HKO pec-
MyOJIUKKM YCIEIIHO CIPABISIOTCS C 0003HAYCHHBIMHU 3aadyaMH, XOTS
npo0iemMa MOArOTOBICHHOCTH PYKOBOIUTENCH K JNaHHOW JCSATEILHO-
CTH U WX TPOECCHOHANBHON YIPaBICHYECKOW KOMIIETCHIIUU, B TOM
yucye B cepe cBa3el ¢ 00IIeCTBEHHOCTHIO, OCTAETCsI aKTyalbHOM.

B 2010 romy o011ecTBeHHBIME OpraHU3aLUsAMU PECITYOJIUKH OBLIO
npeacraBieHo 6onee 700 MPOEKTOB I yUacTHs B KOHKYpCcax pOCCHM-
CKOT0, pecryOymkanckoro (opMaroB, TeMaTHYecKas HalpaBIICHHOCTb
KOTOpPBIX OBlTa CBf3aHA C OKa3aHWEM YCIyr HWHBAIWOAM, JAETAM-
CHUpoTaM, BeTepaHaM BOWHBI M TpyJa, MpONaramgoil 340pOoBOTO 00-
pasa JKH3HH, OKa3aHHEeM IOPUINYECKON MOMOIN HACEIECHHIO, Pa3BU-
THEM BOJIOHTEPCKOTO IBIKEHUSA M JpyTUMHU Temamu. Hampumep, B
pamkax Konkypca Kabunera MunnctpoB PT B 2010 rogy TemaTtuka
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COIMAJIBHBIX TPOEKTOB OblTa ciemyromieit: «JIydmmii o0mmecTBeHHBIH
AHTUKOPPYIIIMOHHBIA TPOEKT»; «3aliuTa TpaB TPakJaH W IMPaBOBOE
BOCHIHTaHNE HaceleHus; « BHenpenne HOBBIX (hOpM COIMabHOM pabo-
THI C JIETBMH U3 MaJIOOOECTICYeHHBIX, MHOTO/IETHBIX U HEOIAromnoryd-
HBIX CEMel, co3/IaHue YCIOBHMA s (DYHKIIMOHUPOBAHHUS TOOPOBOJIbYE-
CKUX CIyX0 M paboTel ¢ BojoHTepammy»; «[Ipomaranga KyabTypHOTO
HaclieAns, TPUHIUIIOB I'YMaHW3Ma, MEKHAIIMOHAIBHOTO MHpa U TOJe-
paHTHOCTH» M Jpyrue. T.e. CHEKTp 3TUX YCIYr MIHMPOK M BKIIOYAET
Takue cdepsl COUMANBLHON cdepsl, Kak 3ApaBoOXpaHeHe, 00pa3oBaHHuE,
KyneTypy, JKKX u npyrue, Bce TO, 4T0 HEOOXOAUMO AJISl YIyUIIECHHS
counabHONH MHQPACTPYKTYPbI, MOBBIMICHHUS Ka4eCTBa KU3HH JTIOACH.

Bri6op HKO «mmpobnemMHO# TOYKH» COIMAIbHON HampaBlIeHHO-
CTH KaK OCHOBHOW HJIEW INPOEKTa NMPEAyCMaTPUBAET CEPHE3HYIO NpEA-
BapUTEIbHYI0 aHAINTHYECKYIO paboOTy - 3TO aHalu3 OOIIECTBEHHOTO
MHEHHS W TO3HMLHUI MO JaHHOMY BOIIPOCY BCEX KOMIETEHTHBIX JIHII:
OpraHoB BJIACTH, aKaJeMHUYECKHX MHCTHTYTOB, COLHUAIBHBIX CIIYXKO.
Wzyuenne npoOneMbl OCYIIECTBISETCS Pa3IMYHbBIME (POpMaMu U cpell-
CTBaMH - TPOBOAATCSI SWOt - aHAJIU3, ONMPOCHI, HAOIIONEHHS, SKCIEPH-
MEHTBI, KOH(pEpeHIINH, Kpyrible cTonbl. Co3maeTcss HHPOPMAMOHHBIH
MOBOA AJISl aKTyaJu3aluy NpoOsieMbl U npuBiedeHns BHuManus CMU,
pa3pabaThIBalOTCsl peaibHbIe CTPAaTETHH KOMMYHUKAIMH ¢ OCHOBHBIMHU
napTHEpamMH, KOHKPETHBIMH OOIIECTBEHHBIMH TPYIMIAMHU C LENbI0 UX
ydactusi B mpoekte u co CMMU kak neneBoil 00meCcTBEHHON TPYIIOH.
Omnpenenenue e U 3a7a4 NPOEKTa TPeOYIOT TaKkkKe cO3AaHus 0co00it
KOMMYHHKAaTUBHOM Cpe/ibl BHYTPH OpTraHU3allH C YCTAHOBICHUEM 30H
OTBETCTBEHHOCTH Ka)X/JIOTO0 YYacTHHKAa W CXEMBbl MOJYMHEHHOCTH,
10 KOTOPO# OyIeT MPOXOAUTh OOIIECHNE.

MMeHHO Ha HaYaJIbHOM 3Tare MPOEKTHOM JEeATeIbHOCTH OIpee-
JISFOTCSL KITIOYEBBIE BOTPOCHI, KOTOPBIE HYKIAIOTCSA B PECYPCHOI MOJ-
JIep’KKe MapTHepaMu - WH(HOPMAITMOHHOW, TEXHUYECKOW, UMYIIIECTBEH-
HOW W Jp., A 4ero (pOpMUPYIOTCS MHChMa O HAMEPCHHUSX, a TaKkKe
pa3pabaThIBAIOTCS TP HEOOXOAMMOCTH MEXaHH3MBI (aHApai3uHTa —
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cbopa CpeiCTB C MPHUBJICUCHHEM K dTOMY MEPOIIPUATHIO On3HEca U OJra-
TOTBOPUTENBHBIX (hoHIOB. B ciaydae yaactuss HKO B rpaHTOBBIX M KOH-
KypPCHBIX ITPOTpaMMax OCYIIECTBIISIETCS COOp PEKOMEHIATEIbHBIX TIFICEM.
T.e. Bce mmeromuecss BO3MOXXHOCTH CBsi3eil ¢ OOIIECTBEHHOCTHIO
WCTIONB3YIOTCS AJIsl IPUBIICYCHNS BHUMAHUS K 3asBIICHHON TEME MPOeK-
Ta U Y4aCTHIO B MPOEKTE MpPEACTaBUTENEH TOCyAapCTBEHHON, MYHHUIIU-
MAJBHOI OpraHOB BJIACTH, OM3HEC-COOOIECTBA, APYTUX OOIIECTBEHHBIX
OpraHM3aIvid, HACEIICHUS B IENSAX O0BECIUHEHUS PECYpCOB IMAPTHEPOB,
HCIIOJIb30BaHUS IOTEHIINAA MEXCEKTOPHOTO B3aUMOJICHCTBUSL.

BaxxnplM A7 OpraHu3aTOpPOB MPOEKTA SIBISETCS IMOJHOE Mpen-
CTaBJICHUE O TEXHOJIOTUSX, HHCTPYMEHTAX BIUSHUS Ha MPOIECC B3au-
MOJICHCTBUS MAapTHEPOB B XOJI€ BCETO IMpoIlecca peanu3aluu IpoeKTa,
a TaKke OTpabOTKU KpUTEPUEB 0OPATHOM CBSI3H, TIO3BOJISIOIICH YITPABIIAThH
npoekToM. OOIECTBEHHAsT OpraHHM3alMsg Ha BCEX JdTalax peau3aluu
MPOEKTa JIOJDKHA OCTABATHCS KITFOUEBOW (DPUTYpOH - OCHOBHBIM KOMMY-
HHUKATOPOM, MUHTETPUPYIOIIUM BCE KOMMYHHUKATHUBHBIEC MPOLECCHl y4a-
CTHHUKOB NMPOEKTa. TONBKO B 3TOM CJIy4ae MOXKHO TOBOPUTH 00 3dek-
TUBHOCTHU peajiM3allui MPOEKTa U €ro pesyjbTaTax. B cBsi3u ¢ 3THUM,
JIOJITOCPOYHBIC MAPTHEPCKHUE OTHOILICHUS U COOTBETCTBEHHO MPOCKTH-
pOBaHUE pa3IMYHBIX BUJIOB IUAJIOTOB C yYaCTHHUKAMH W TAapTHEPAMHU
MPOEKTa JOJHKHBI LIEICHANIPABICHHO BBICTPAUBATHCS B JIOJTOCPOYHBIC
3¢ heKTUBHBIE KOMMYHHKAIIHH.

JeicCTBEHHBIM MEXaHU3MOM, OCHOBOM KOMMYHHKATHUBHOU
nestenbHoctTd HKO BrICTyMaeT conmaibHOE MapTHEPCTBO, KOTOPOE
paccMaTpuBaeTcs HaMU HE MPOCTO KaK YCIOBHUE CBSI3aHHOCTH, HETpe-
PBIBHOCTH, OPTaHU30BAaHHOCTH COLIMAIBHOTO Ipollecca, HO U Kak «(pop-
Ma JIBIDKEHUS YEIOBEYECKOTO OBITHS B BHIE ONpEIeeHHOW KOOpAUHA-
WU JIFOJIEH, UX JAEHUCTBUM U ONpeNeNIEHHbIX YCIOBUM, CPEJICTB U Pe3yJib-
TaTOB HM3HEHHBIX MporieccoB». K coxaneHuro, JIMIb HeOObINas YacTh
HKO axTtuBHO pa3BuBaeT MeXaHM3MBI MEKCEKTOPHOTO COLHAJIBLHOTO
MapTHEPCTBA, YTO 3aTPYAHSIET OOIMIECTBEHHBIM OpraHU3alIM aKTHBHO
WCIIOTh30BaTh KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH KaK M0 BEPTHKAJH -
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C OpraHaMH BJIacTH, Ou3Hec-coodmmecTsoM, CMI, Tak ¥ 110 TOPU30HTAIIH:
MEXIy KOJUIETAMH «II0 LIEXYy» - HEKOMMEPUYECKUM OOIIECTBEHHBIM Op-
TaHU3AIISIMHA, KOHKPETHBIMH OOIIECTBEHHBIMH TPYIIIIAMH, a TaKXKe JIPy-
TUMH Y9aCTHUKAMH - CYyObEKTaMH MTPOEKTHOU JesITETFHOCTH.

Bmecre ¢ Tem mpu ydere MOTHBalIWH, WHTEPECOB, CTHUMYJIOB
YYaCTHHUKOB TPOEKTa BEPOATHOCTH COXPAHEHHS WU PAa3BUTHUS JaHHBIX
OTHOUICHUH B TIEPCIIEKTHUBE COXPAHSIETCs, B 3TOM CiIydae U (OpMHUPYeET-
Csl YHUKaJlbHAsi KOMMYHHKATUBHAs Cpelia MEXCEKTOPHOI'O B3aMMOJIEH-
cTBuA. BaxkHbM, 0€3 COMHEHHS, SIBISIIOTCS TaKHE «TOHKHE» MaTEepHH,
KaK JJOBEpHE, COMUAAPHOCTh MEXAY MapTHEpaMH, (uuHble KOHMAKMbL,
KaK U38eCMHO, NO-NpedicHeM)y obecneyusarom 20pazoo Oojee GblCOKUlL
Vposensb 008epust MedxHcO0y KOMMYHUKAHMAMU), KOTOpble (OPMUPYIOT-
Csl KaK pe3yJbTaT MOCIEAOBATEAbHBIX U MPO3PAavYHbIX JEHCTBUN yda-
CTHUKOB NPOEKTA, U HANPSAMYIO CBSI3aHBI ¢ (POPMUPOBAHHEM HUMHIKA
n obmectBeHHOH penytanun HKO.

PasBuTtHio nOBepHs co CTOpPOHBI OOIIeCTBA B LENIOM, U MapTHe-
POB, B YaCTHOCTH, CIIOCOOCTBYET Aekiapupyemas u peanuzyemas HKO
ee muccusi. JIIo0OH MPOEKT - MEKAYHAPOIHBIH, (enepalbHbId, peruo-
HAJIBHBIN, MPEXIE BCEro, ONPEACIsIeTCs] CBOCH MHCCHEH U BHICHHEM.
Muccusi opraHu3aluy — 3TO €€ COLMAabHOE MpelHa3HauYeHne, KOTopas
(dopMynupyeTcs U JeKJIapUpyeTcs B MPOEKTHON AEATEIBHOCTH, U MPe-
craBnsiercss HKO B mpe3eHTanusx, B roJJOBbIX OT4YeTaX OOIECTBEHHBIX
opraHuzanuii, B OykjieTax W Kartajgorax. Muccus U LHEHHOCTU IMPOEKTa
JOBOJISATCS 10 BCEX MAapPTHEPOB MPOEKTa M MIPAIOT TAKKE BaKHYIO KOM-
MYHUKATHBHYIO POJIb KaK BHYTPH OpPTaHU3alllH, TaK BO BHEIIHEH cpee.

Jia momynapu3aniy “Aeu MpoeKTa M ero peaju3alil UCTIOJb-
3YIOTCSl BCEM HM3BECTHbBIE MH(pOpPMAIOHHBIE KaHambl: neyaTaeie CMU,
paauo, teneBuneHue. [IpoBonuTcs crenuanbHas KaMOaHWUS C cepueit
B3aMIMOCBSI3aHHBIX MEPOIIPHSITUN B TEUYEHHE ONPEAeNICHHOTO MepHoaa
BPEMEHH B Te€OorpauecKyd OUYEpPUEHHBIX TPAHMIAX - aKIFH, MIpe3eHTa-
UM C WCIIOJh30BAHUEM JIOTOTHIIOB W (UPMEHHBIX 3HAKOB MPOEKTA,
¢nerMoOb! 1 1p. Ocoboe BHUMAHUE YASIACTCSA TPAHCIAIMY HHOOpMALIUH
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0 TIpoekTe B MIHTEpHETE, T1e CO3MAeTCsl CIeMabHBIN OaHHep Ha caiTe
OOIIECTBEHHOW OpraHu3anyy, 00pa3oBbIBACTCS GOPYM JUIsl IIOCTOSHHO-
r0 B3aMMOJEWCTBUS 3aMHTEPECOBAHHBIX JIUIl M CTPYKTYp. B mocnennee
BpeMs TOMYyJSAPHBIMH (OCOOCHHO B MOJIOJEKHOH Cpele) CTAaHOBSTCS
conuanbpHble ceTH B HTEepHETE, KOTOpBIe MPpUHUMAIOT «hopmy oOrmie-
ro (h)OHOBOTO B3aUMOJICHCTBUS YYACTHUKOB» M UX PETYISIPHOTO Tpe-
ObIBaHMS HA «OOIICH TEPPUTOPHH, TJI€ UMEIOTCS yCIIOBUS IS OCYIIe-
CTBJICHUS YCIICIIHBIX B3aUMOJICHCTBUI», YTO TO3BOJSACT OOBEIUHUTH
U BKIIOYUTHh B MPOCKTHYIO JCSATEIHLHOCTh OOJBINOE KOJMYSCTBO Y4acCT-
HUKOB, HAaIPUMEpP, BOJIOHTEPOB. K coxaneHuro, yacTo A oOIIeCTBEH-
HBIX OpraHu3aluil MpoOJIEeMAaTHYHBIM SBIISETCS HE TOIBKO CO3JIaHHE
(hOpyMOB U COIUANLHBIX CETEW, HO M MOJJICPKKA caliTa OpraHU3aIiH
B aKTyaJIbHOM COCTOSHHH, 4YTO, O€3 COMHEHWUS, BIIUSACT HA PE3yIbTaThl
MIPOSKTHOM JICSTEILHOCTH.

B mepuon peanmuzanum npoekTa MOCTOSHHO MPOMCXOIUT ayJIuT
MHEHHUH ¥ KOMMYHHKAIIMOHHBIN ayJTUT, COOMPAIOTCS JaHHBIC 10 3PPeK-
TUBHOCTH OOIIeHHUs. J[yist 3TOro 00IIeCTBEHHBIC OpraHU3aIN UCTIONB3YIOT
WHTEPBBIO, OIPOCHI, AHKCTUPOBAaHWE, BEAYT IHCBHHUKH, MPUMEHSIOT
KOHTeHT-aHan3. [lenecooOpa3Ho MOCTOSSHHO MH()OPMHUPOBATH MAapTHE-
POB 0 XOJIe peali3aluy MPOEKTa, MCIIONIB3Ysl TaKhe KOMMYHUKAIMOH-
HbIC TEXHOJOTHH, KaK OTYETHI 10 dTalaM pealli3allii MpoeKTa, OpH-
(bvHTH, UHTEPBBIO, COIMABHBIC POJIMKH, BUICO3AMKCH M0 TEME POCKTA,
“H()OPMAIMOHHEIE MMHCHEMa, OPOIIIOPHI, OYKIIETHI, BCTPEYH YYaCTHUKOB
MPOEKTa M Jp., YTO CIIOCOOCTBYET CTAOWIHLHOMY Pa3BUTHIO CIIPOCKTH-
POBaHHBIX KOMMYHHUKAIIMHA. 3aBEpIICHHE MPOCKTAa, KaK MPaBUIIO, COMPO-
BOJKIA€TCSI HTOTOBBIM OTYETOM, HH(POPMAIIMOHHBIMU TTMCHMaMH, KOTOPBIC
OTIPABJISAIOTCS MAapTHEpPaM IMPOEKTa C ONaroJapHOCTHIO 3a MOIICPKKY
MpOoeKTa M HaMEpPEeHHAMU O COTPYJHHYECTBE B AajbHeWmeM. Taxxe
MIPOBOJAATCS UTOTOBBIE HAYyYHO-TIPAKTHYECKHE KOH(EPEHINH, KPYyTIIble
CTOJIBI, OOIIECTBEHHBIE CITymanus. Marepuanbl 00 UTOrax MpoeKTa Mo-
TYT pa3MeInaThCsA B MyOIMUYHBIX Aerno3uTapusx (cadT OOIeCTBEHHON
ITanater P®, O6mecteennoi nanatel PT, IToptaxr HKO u np.).
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OcTaBasich KIIIOUYEBHIM KOMMYHHUKAaTOPOM Ha BCEX dTarax peaju-
3alliy TIPOEKTa, OOIEeCTBEHHAsI OpraHW3alHs JOJDKHA [IeJIeHANpaBIeH-
HO TOJACpPKMBATh HHTETPHPOBAHHBIE KOMMYHHKAIIMA B MEXKCEKTO-
paNBbHOM TIPOCTPAHCTBE C OCHOBHBIMHU MAapTHEpaMH MPOEKTa - IpeacTa-
BUTEJISIMH OPTaHOB BJIACTH, OM3HEC-COOOIECTBOM W IIEJIEBBIMU OOIIIe-
CTBEHHBIMU TPYIIAMH JJIs peaju3allii 4eTKO BBIPAOOTaHHOW cTpare-
TUU MPOEKTa B LIENSAX €ro YCTOMYUBOTO Pa3BUTHS. Y CTOMYMBOCTH pea-
JIN3YEMOTO MPOEKTA, a TAKKE BO3MOKHOCTh €TI0 THPAXKUPOBAHUS, WU
HOBOE IIPOEKTHOE MPEAJIOKEHUE - BCE ATO HANPIMYIO CBSI3aHO C PE3yJib-
TaTaMu npeapiayield npoektHol nearensHocT HKO. B 3TOoM KOHTEK-
CTE aKTyaJbHBIM JJIS MPAKTUKOB U CIELHAINCTOB BCETJa OCTACTCS
BONIPOC - Kak m3Meputh Bkian PR, addexruBHOCT KOMMYyHUKAIUI B
WUTOTHU MPOEKTA, HACKOJIBKO MOJTHO JOCTUTHYTHI €0 LEIU U 3a1a4l.

N3BecTHO, YTO CyIIECTBYIOT JBa BHUJA PE3yJIbTATOB, IMO3BOJISIO-
IIUX HU3MEPUTh NEATeILHOCTh B cpepe cBA3el ¢ OOIIECTBEHHOCTHIO:
KOJIMYECTBEHHBIC U KauecTBeHHee. [lepBast rpynna mokasareneit ckopee
CBsI3aHa C HEMaTepUaJbHBIMU aKTHBaMU. B Hamiem ciydae - 5TO MOHU-
MaHHE U MOJACPIKKA COIMATbHOM 3HAYUMOCTH MPOEKTa MPEACTABUTEIISIMU
OpraHoB BJacTH, OM3HEca, OOIIECTBEHHBIMU TPYIIIAMHE, YIIOMUHAEMOCTh
Y TOHAJILHOCTH OCBEIICHHS PE3YJIbTATOB MPOCKTa B O(PHUIIMATBHBIX JIOK-
nangax, oryetax, CMU. Ycnexu u JOCTHXKEHHUS WU HEyAadyd MOTYT
OBITH ONpEaCIICHB HAOJNIOJEHUEM, TI0 BO3MOXXHOCTH CPaBHEHUEM C
NpOUUTBIMU pe3yiibTaTaMu. OCBEIOMICHHOCTh JIOAEH U U3MEHCHHUE
OOIECTBEHHOTO MHEHHsSI TaKXe CIyXaT KPUTEPHEM pe3yJbTaToB
MPOEKTHON NESTENbHOCTH, UTO JOCTUTACTCS MPOBEICHUEM OIIPOCOB.
KosmvecTBeHHBIMU TIOKA3aTeNIMH MOTYT OBITh JIAHHBIC O YUCICHHOM
BOBJICUEHHOCTH B MPOEKTHYIO JEATENIbHOCTh YIaCTHUKOB, BOJOHTEPOB,
OKa3aHHOM COITMABPHON yCIIyTe, KomdecTBe ynmomuHanuii B CMU, mpe-
3CHTAIUSAX COIMAJBHBIX POJIMKOB, O0OBEME IMOCTYNUBIINX JICHEKHBIX
CpelCTB KaK CIIOHCOPCKOW monaepx ke mpoekta. CynecTBeHHBIMH TIPU
ydacTHu OM3Heca B MpoeKTHOH AesrenbHocTH HKO MoryT craTh maHHBIC
0 KOJHMYECTBE OW3HEC-CTPYKTYp, PEATBbHO IMOJUICPIKABIINX IPOEKT,
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Y BHJAX MOAJEPKKH - IMYIIECTBEHHOW, NH()OPMAITMOHHOM HITH JPYTHUX
(dopm. TTockonbKy JUTst OOIECTBEHHBIX OpPraHU3alnil TPOOIeMaTHIHBIM
SBIISIETCSl TIPOBEICHHE MAapKETUHTOBBIX HCCIIEOBAHWUN MO HMIYyUEHHIO
pe3ybTaTOB TPOCKTHOW JEATENHFHOCTH, JIt00ass WHQOpMAIWs, CBHIIE-
TEIBCTBYIOIIAs O AMHAMUKE W3MEHEHUS OTHOIIEHHWH K 00O03HAaYeHHOMN
COIMATLHOW TIPOOJIeMe, SBIISICTCS BOYKHOW KakK JIIsS OTIPEICIICHUS] KPUTEPHEB
OIICHUBAHUSA PE3YJIbTATOB MIPOCKTHOU NESATEILHOCTH, TaK U JESITEILHOCTH
B cepe cBszell ¢ 00IeCTBEHHOCThIO. Bo3pociimii UMUK OOIIECTBEHHOM
opraam3anmy, y3HaBaemMocth HKO o01ecTBeHHUKAMU, PyKOBOIUTEIIS-
MU H CHEIMATUCTAMU COIUAILHOM C(ephl, TOTO CEKTOpa, Ilie paboTacT
HKO, Takke CBHICTEILCTBYIOT O JOCTHKCHHSX B O0JIACTH CBs3eH
¢ 00IIECTBEHHOCTBIO.

ITogBoast UTOTM MPEACTABICHHON TEMBbI, OTMETUM, YTO Pa3BUTHE
HKO kak BaXHBIX COIHMAJIbHBIX MHCTUTYTOB T'PAXKIAHCKOT'O OOIIECTBA
BO3MOXXHO TOJBKO MPH 3(P(HEKTUBHBIX KOMMYHHKAIMSIX OPraHU3aIlluu
KaK BHYTPEHHUX, TaK U BHEIIHUX - B MEXKCEKTOPAJILHOM MPOCTPAHCTBE,
a Takke ¢ oomecTBeHHbIMU rpynmnamu, CMU. [IpoekTHas 1esTenbHOCTD
HEKOMMEPUYECKUX OOIIECTBECHHBIX OpraHu3aluil I 3TOr0 HMMEET
0oJbIIMEe BO3MOXKHOCTH.

CIIUCOK UCTOYHUKOB U JIMTEPATYPbLI:
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4. OO6pazoBarenpbHas TporpaMMa IO TOATOTOBKE COIMABHBIX
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JOKYMEHTBI B PABOTE CHEHUAJIMCTA
IO CBA34M C OBHIECTBEHHOCTBIO

JI.H. Cnupuoonosa

Pa3HooOpa3Hbie TEXHOJIOTHU U METOJbI MOJATOTOBKU CIICIHAIH-
CTOB TIO CBSI35IM C OOIIIECTBEHHOCTHIO HalleleHbI Ha 3 (EKTUBHOE OBJIa-
JeHHE MPOPECCHOHATBLHBIMA KOMIIETCHIIMSIMUA U OPTraHHYHOE «IIOrPY-
KeHHE» OyIyIIUX BBITYCKHUKOB B CHEIMALHOCTh. COOTBETCTBUE Tpe-
0OBaHUSM BPEMCHH, BBIpaXKarolieecs Kak B 3HAHUU UH(POPMAIIMOHHBIX
TEXHOJIOTHH, TaK U YMEHUH paboTaTh ¢ TEKCTaMH, oOecIieunBaeT KapT-
OJlaHII B KOHKYPEHTHBIX YCJIOBHUSAX CTOJb crienuuyHoi chepsl nes-
TCJIBLHOCTH.

[IpakTrdeckre HaBBIKM PA0OTHI C TEKCTaMH MPUXOIST TOCTETICHHO.
B ycnoBusix B3auMoJeHCTBHsI yUEOHBIX 3aBEJCHUN W OpraHU3aIfil -
MOTCHIUANBHBIX paboToAarene - y OyAyIuX CIeUaICTOB MO CBSI35IM
C OOIIECTBEHHOCTHIO MMEETCSI BOBMOXKHOCTh Ha MECTaxX ITO3HAKOMUTHCS
CO MHOXECTBOM TEKCTOBBIX MaTEPUAJIOB U MPABIIAMH X O(POPMIICHUS.
Hapsiny ¢ »TuM, Ha MpakTUYECKUX Y4EOHBIX 3aHATUSAX CIEAyeT oOpa-
maThCsl K TJIABHBIM CTaHAAPTHBEIM (GopMaM ITOKYMEHTOB, HalpuMep,
JIeNIOBOE TIMCHMO, CIyKeOHas 3amucKa, NpUTJIallleHue, 3asBICHUE,
peleH3us U T.1.

BrimieykazanHble JOKYMEHTHI, co3faBaembie PR-cnienmanvcramuy,
OTHOCATCSI K TaK HA3bIBAEMBIM KOHTPOJUPYEMBIM OpraHU3aldeld marte-
puanam, MOCKOJIbKY OHH PacIpOCTPAHIIOTCS B TOM BHJE, B KAaKOM CO3-
JaHbl, U IO agpecaM, 0003HAYCHHBIM Ha JOKyMeHTe. B 3T0#l cBs3u
HY)KHO TIOMHHUTB, YTO CICIHAIUCT IO CBA3SIM C OOIIECTBEHHOCTHIO
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OTBEYAET HE TOJBKO 3a COJIEpKaHWe, HO M 32 Ka4yeCTBO MOATOTOBKH,
TEXHUYECKOEe O(GOPMIICHHE JOKYMEHTOB. [l03TOMYy CTHIBL AEIOBOI
MOKYMEHTAIMKM JOJDKEH TMOMYUHATHECS CIHCAYIOIIUM TPEeOOBAHUSIM:
TOYHOCTh, YMECTHOCTh, JAKOHUYHOCTh B Iepenade WHOOpMAIUH,
UCTIOJIb30BaHNE S3BIKOBBIX KIIHIIIE, HEHTPATbHBIN TOH H3JI0KCHUS.

JlesoBble muchMa OOBIMHO KIIACCH(HUIIMPYIOT IO CIICIYIOIIMM BUIAM:

¢ M opMaIimoHHOE MUCHMO

* PekomeHaaTenbHOE TUCHMO

* ConpoBOAUTEIBHOE MUCHMO

¢ [TuceMo-3as1BIICHTIE

* [Incemo-ipockba

Kommo3umuio AeI0BBIX MHCEM COCTABIISIOT OOIIHE CTPYKTYPHBIC
3JIEMEHTHI: TTUCHMO TIeYaTaeTCs Ha OJIAaHKE OpPraHU3aIy MIIH CTPYKTYp-
HOTO ITOApa3eICHuUs, B MPAaBOM BEPXHEM YTy YKa3bIBACTCS Ha3BaHUC
opranuzauuu — anpecara, MO pyxoBonutens anpecata. I[lucemo
JTIOJDKHO UMETH 3arojI0OBOK, KOTOPEIM pa3MeIaeTcs CaeBa Mo ITaMIIoM
ajzpecaHTa. 3aTeM IO IEHTPY JINCTA pa3MeIacTcsi oOpalleHre K aapeca-
Ty. C KpacHO# CTPOKM HM3JIaraeTCsi OCHOBHOE cojepikaHue. B HeCKob-
KHMX a03amax eMKO M 4eTKO (hOPMYJIHUPYIOTCSA CYTh MPOOJIEMbI, CHCTEMA
JIOKa3aTeNbCTB, NpeioxKeHus. B KOHIlEe MEeI0BOro muchMa MpPOCTABIIS-
I0TCS JOJDKHOCTD IOJIUCHIBAIONIETIO JIMIA, paciiudpoBKa IOMAIKUCH,
nmata. Hmke Moxer pacmonaratbest MHGoOpMaIus 00 HCIOITHUTEINE:
(dhamunms, ums, oT4ecTBO U TenedoH. PekoMenmarenpHoe, Oarogapcrt-
BEHHOE WJIH CONPOBOAUTENILHOE MUChMa TaKXKE COJCP>KAT BBIPAKCHUE
MPU3HATEILHOCTH B PACCMOTPEHUHN BOTIPOCA.

PexoMeHaaTenpHOE MUCHMO MMEET MEPCOHH(DHUIIMPOBAHHBIA Xa-
pakTep 1o OOpaIleHHUI0 M W3JI0KCHHIO COJlepKaHUS. XOTS, B IIEIIOM,
BBIZICIISIOTCS. OOIHUE CTPYKTYPHBIE 3JIEMEHTBI: TOYHBIC HAaHHBIC PEKO-
MeHayeMoro uenoBeka (OO, ron poxkaeHHs, BpeMs MOCTYIUICHUS Ha
paboTy), pox 3aHATHH, HANPABJICHUS IEATEIHHOCTH, YCIIEXH, pealin3a-
Ut B Ipo)eCcCu, IeI0Bast XapaKTePUCTHUKA, IMYHOCTHAS XapaKTePUCTH-
Ka, JaHHBIC O PEKOMEHIATEIILFHOM JHIle (HaWMEHOBAHWC OpTaHH3aIliH,
noikHOCTE, DU O).
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CrnyxeOHast, TOKIaJHAs WIN OOBSICHUTEIbHAS 3alUCKU UCIIONb-
3YIOTCSl KaK BHYTPEHHHUE JOKYMEHTHI, HA KOTOPBIX HE HYXKHO YKa3bIBaTh
cBenieHns 00 opranu3anuu. OqHako o0mme TpeOOBaHMUS K TEKCTY TaKue
ke, Kak ¥ B JAPYTHX JeTOBbIX NrckMax. [leuaTarorcst Ha nucte Gopmara
A4, mpudt Times New Roman, kerip 14, moryTOpHBII HHTEPBAI.

[Mpurnamenvie, Kak OJWH M3 OCOOBIX M E€MKHX MMHChbMEHHBIX
JOKYMEHTOB, codYeTaeT B cebe BaXHOCTh WH(pOpPMAIHMH, DPA3IUIHBIC
(hOpMBI BEXKIIMBOCTU U MaJblii 00beM. [Ipuriamenue q0MKHO BKIIOYATh
00s13aTeNbHO OOpallIeHUe K MPUTIIANIaeMOMY JIHITY, BpEMs U MECTO IPO-
BEJICHUS, HA3BAHUE MEPOTIPUSTHSI.

WHorga B TEKCTE YMOMHHAIOTCS JOJDKHOCTHOE JIMIO/TUIA WITH
opraHm3alys — OpPraHMU3aToOphl MeponpusTus. JInOo OHM yKa3BIBAIOTCS
BHU3Y cIlpaBa IojJi TeKCTOM. IleyataeTcssi TEKCT Ha OJIHOM CTOpPOHE Ha
TUIOTHOM OyMmare XOpoIiero KauecTna.

3asBiIeHNE, BHyTPEHHEE MM BHEITHEE TI0 cpepe MCIOIB30BaHMS,
JIOJDKHO OTpakaTh B CBOEW pPaMOYHON KOHCTPYKIIMH HECKOJBKO
JJIEMEHTOB: TaK Ha3bIBaeMas «IIANKay», BKIOYAIONIas HAaUMEHOBaHWE
ajjpecaTa ¥ HANMCHOBAHUE 3/IPECaHTa, YKa3aHUE HAa HAa3BaHWE JOKYMEHTa,
M3JI0KEHUE CYTH B OJTHOM - JIBYX a03ariax, COOCTBEHHOpPYYHAs MOJITUCH
3asiBUTEJIS, JaTa.

Kak mpaBwiio, 3asBI€HHE MUIIETCS OT PyKH. [lomycTUMO UCTIONh-
30BaTh B Ha3BaHUH JJOKYMEHTa 00a Crioco0a 3arucHu.

B manHOM ciydae, cloBO «3asBJICHHE» MOXKET IHCAThCS C 3a-
IJIaBHOM OYKBBI M B KOHIIC HE CTaBUTCSA Touka. [Ipuemiem U BTOpPOH,
YCTapeBalOUINi BapHaHT: CIIOBO «3asBIIEHUE)» MHIIETCS CO CTPOYHOMN
OYKBBI U B KOHIIE CTaBUTCS TOYKA. DTO BOCIIPHHUMAETCS KaK €IHHOC
MPeJIOKEHNE C BBIIICYKAa3aHHON «IIAMOYKOI» M ONpPEeeNsIeTcsl IpaBu-
namu opdorpadum.

YucnuTensHble B OQUIIUATEHO-ACIIOBOM CTWJIE O0O3HAYArOTCS
nugpamu, 3a UCKIIOYCHUEM PacueTHO-(OMHAHCOBEIX TOKYMEHTOB (CUET,
JIOBEPEHHOCTH, PACIIHCKa).

B n1r00b1X ToKyMeHTaX, Oyb TO OJaHKH WM TOTOBSIIUECS OyMmary,
00s13aTeNLHBIM TPpeOOBaHHEM SIBIISIETCSI COOIIOJICHUE TIONel: cieBa — 3
CM, CIIpaBa, CBepXy M CHHU3Y — 1,5 cM.
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[Ipu HammcaHWM pelEH3UI BBIJCIAIOT HAauOOJIee Ba)KHBIE 3Jie-
MEHTBI, MPEJOCTABISIONIAE TOJIHYI0 WH()OpMAIMIO O TOBape, yCiyre,
OOIIECTBEHHOM WIIM KyJIbTYPHOM COOBITHH, TEXHOJIOTHH, (QUIbME U
npodee. B cTpykTypy m000l peneH3un, HanpuMmep, ToTPeOUTEIbCKOH,
9KCIIEPTHOM, HAY4YHOM, BXOJSAT:

» Tema MM HANMEHOBAHHE PEIICH3UPYEMO PabOTHI

* Ee aBTOp

* AKTyaJIbHOCTb U TIPaBUJIBHOCTH BRIOPAHHON TEMBI

e JlocTaTO9HOCTH U 0OBEKTHBHOCTH TIPH 0030pe TUTEPATYPHI

* Vicnionp30BaHNe CHCTEMBI I0KAa3aTEIbCTB

e [lommHOTa B PacKpPHITUN TEMBI

* PesynbpraTel aHaIM3a 3KOHOMHYECKON WM MHOH IienecooOpas-
HOCTH

* Hannuue 4eTKkuX BHIBOJIOB

* Hcnonp3oBaHuE TEPMUHOIOTHYECKOTO anmapara

» KauectBo odopmieHus pabOTHI

* HegocraTku, nmeromiuiecs B padbote

* BEIBO/T 0 BO3MOXHOCTH JIOMYyCKa pabOThl WM MPEIOCTABICHIE
WHOTO TpaBa

Jlexcudeckmii cOCTaB BCEX IEPEUMCIICHHBIX TOKYMEHTOB 00Y-
CJIOBJICH IIMPOKHUM HCITOJIb30BAHUEM TEPMHUHOB U MPO(ECCHOHATN3MOB,
CBSI3aHHBIX C TEMAaTUKOH U chepoii aeaTenbHOCTH. HelTpanbHBIM sBIs-
€TCsl OCHOBHON AMOIIMOHATIBHO-IKCTIPECCUBHBIN TOH.

Mopdonoruyeckunii cocTaB ONepaTUBHBIX JTOKYMEHTOB H300MITyeT
HEJIMYHBIMU TJIATOJIbHBIMU (DOpMaMHK: TIPHUYACTUSMH, JCCHPUIACTHIMHU,
WH(QUHUTHBAMU B 3HAYCHUH TOBEIUTEILHOTO HakIOHEeHUs. He ynorpe6-
JSIFOTCSL JIMYHBIC, HEONpeJelieHHble MecTomMenus. Jlimst odummansHo-
JIETIOBOTO CTHJISI XapaKTePEeH CTPOTHI U OTIPEAEICHHBIN MOPSIOK CIIOB.

CTUIHCTUYECKO OCOOEHHOCTBIO SIBISETCA TMPEUMYIIECTBEHHOE
UCIIOJIb30BAaHUE KOCBEHHOU peuu. J[pyrumM TUIMHYHBIM CTUIUCTHYECKUM
NpaBWIOM BBEJCHA MOTYEPKHYTass KOHCTATalus WHQOPMAIH, SIPKO
BEIpakeHHas (hukcanus cooOmiaemoro. [IpaBunbHas comepkaTenbHas
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M TeXHUYECKas CTOPOHA B JICMIOBBIX JOKYMEHTAaX TOBOPSAT O IPaMOTHO-
CTH ¥ TPO(ECCHOHATH3ME COCTABUTEITS.
IMocTosiHHAsT ¥ MPOAYKTUBHAS pabOTa CHCIUANNCTA C OTNEePATHB-
HBIMHU TOKYMEHTaMH BbIPaOATHIBACT ONPEICICHHBIH «ITOUEPK».
ChopMHUPOBaHHOCTh HABBIKOB PabOTHI ¢ JOKYMEHTAMHU TPOSIBIIS-
eTCs KaK B CIAXCHHOCTH JICUCTBHI OTAETA MO CBSI3SIM C OOIIECTBEHHO-
CTBIO, TAK U Ha Ka4eCcTBe pabOThI BCEil OpraHU3allvH.

CIIUCOK UCTOYHHUKOB U JIUTEPATYPbI:

1. I'ony6 U.F. HoBbli cripaBOYHHUK MO MPAaKTUYECKOW CTHIUCTHU-
ke— M.: Dkemo, 2007. — 464 c.

2. IIuCbMOBHUK: KyJIbTypa MUCbMEHHON pedr [DIEeKTpOHHBIN pe-
cypc] // http://gramota.ru/spravka/letters/?rub=rubric_69.
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POJIb CETA MHTEPHET B INIOJINTUYECKOM )KA3HU
COBPEMEHHOM POCCHUH

A.B. Cvoiuenkosa,
/I.H. Baxpywieea

MHTEepHET, Kak NPUHIMINAILHO HOBBIM HMHTEPAKTHUBHBIM KaHaJ
KOMMYHUKAIIU{, UTPAaeT CYIIECTBEHHYIO pPOJIb BO BcexX cepax Ku3HU
oOmiecTBa, B TOM 4HCiIe U moiuTudeckoid. B Poccun nmepBbie OnBITH 11O
MPUMEHEHUIO WHTEPHET-TEXHOJIOTHH B IOJHTHKE HaTUpyoTcs 1993-
1994 rogamu: MOSABUIICS MEPBBIA OPHUIMATLHBIA TOCYIaPCTBEHHBIN CalT
Ilpesunenta Poccuiickoit ®enepauuu. [lo MHEHUI0O mNOIUTONOrA
J.VIBaHOBa, ceTeBbIe MPOEKTHI TOTO BPEMEHHU CO3/IaBaJNCh B KaUeCTBE
JKCIIepUMeHTa JrobutensimMu MHTEepHETa B BBUAY HEOOJBIIOTO YHCIA
nosp3oBaTenell IHTepHeTa M MapruHAIBHOIO TOTJa CTaTyca CETEBOM
cpensl B WH(GOPMAIMOHHOM TpocTpaHcTBe Poccru, 0coboro 3HaueHUs
9TH TIPOEKTHI HE UMEH U MPECTABISIIN EHHOCTh JIMIIb U X CO3/1a-
TeJNel U oueHb Y3KOoro Kpyra ynurtateneil. XKypHanuctel 1o koHa 1990-x
rojoB VIHTEpHETOM NPaKTUYECKH HE IOJB30BAINCh, TIOITOMY MOSIBIIC-
HUE HOBBIX HH(OPMAIMOHHBIX PECYpCOB HE HAXOIMIO OTPAKEHUS B
CMU[1, c. 6].

Cutyanusa U3MEHWIACh K MapiaMeHTCKUM BbiOopam 1999 ropa:
MHTEPHET-IIPEICTaBUTENBCTBA MOSIBUINCH Y OONBLUIMHCTBA YYaCTHHKOB
M30UpaTeNbHON KaMIIaHUH (CAMThI MOJUTUYECKUX MApTHH, TIEPCOHATBHBIC
CTpaHHLIBI POCCUMCKUX MOJIMTUKOB M YHHOBHUKOB Pa3HOI'O YPOBH!), a B
M30UpAaTEbHBIX KAMIIAHUSAX BIIEPBBIC OBLIM MCIIOJIB30BAHBI TEXHOJIOTUU
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HNutepuera. B Poccun nepBomnpoxoaiiaMu opraiuzanuu PR-kamnanuit
B Cetr ObutH crienacTbl Dona sddekrrBHOM momTrk I. TlapnoBckoro,
KOTOpPbIE aKTUBHO 3aHUMAJIMCh CO3JaHMEM M IOIIEP)KaHHUEM DPAa3HOTO
pOza MOJIUTHYECKUX WIIN HOJUTHKO-UH()OPMAIIMOHHBIX CETEBBIX MPOCK-
TOB, CaMbIMU U3BECTHBIMU U3 KOTOPBIX CTajlu MH(OpMalMOHHBIE NPO-
exTel (crapas "l'azera.Py", "Jlenra-Py", "Bectu.Py", "CMW.Py" u
"Crpana.Py"), caiiTel, co3nanabie Ha Bpemsi BBIOOpOB "Brioopsr 1999-
2000", "Bs16opsl B Poccun", neponavanbublii Bapuant "BBILPy".[2]
Crenmanuctel ®3I1a 3aHnManuck ceTeBeIMU pecypcaMu bopuca Hewm-
noBa, Ceprest Kupuenko, Coro3a npasbix cuil. SpyaillinMu MOMEHTOM
UCIONb30BaHMs Bo3MoxkHOcTel cetu Muteprer @OIlom Obuia myonu-
Kaluus B JIeHb BBIOOpOB B ['ocymy pesyibTaToB exit polls - ompocos
Ha BBIXOJIE U3 N30MpaTENbHBIX YYaCTKOB.

BypHBIil pOCT NOAUTHYECKOTO CEKTOPA POCCUHCKOM CETH B KOHIIE
1990-x romoB UMeeT ABE OCHOBHBIE NMpHUMHEBL. K mepBoil U3 HUX OTHO-
CUTCSI PAaLlMOHAIBHO HE MOTHMBHUPOBAHHOE CTPEMIICHHE MOJUTHUECKUX
nesiteneld MpuoOIUThCs K MHTEepHeTY Kak K SBICHHIO COBPEMEHHOTO
MHpa, BOCIIPUHUMAEMOMY Kak CUMBOJI Oynymiero. bonpuiimacTBO monu-
THKOB, CO3/1aBaBILINX CETEBbIE MPOEKTHI, HE BEPWIH B TO, YTO HCIIOJIB30-
BaHUE MHTEPHET-TEXHOIOTUI PUHECET UM KaKyI0-IMOO MPaKTUIECKYIO
nonb3y. [lomoOHBIH cTepeoTHN NpUBEN K BO3HUKHOBEHHIO MHOXKECTBA
WnTepHeT-pecypcoB, BIaAenblbl KOTOPEIX HE COBCEM IMMOHMMAIIH, 3a4EM
OHM MM HYXHBL. BU3yallbHO U coiep)kaTenbHO MoJo0HbIe CaliThl ObUIH,
KaK IpPaBHJIO, OMHAKOBO CPEAHET0 KauecTBa, IOCKOJIBKY CO3AaBaIUCh
1o OTHOMY II1a0JIOHY HenpodecCHoHaTBHBIMH Pa3paboTIYMKaMU.

ITocne yTparsl mepBOHayadbHOTO HMHTepeca K HHTepHeTy Yy
BJaJiesIblia pecypea (YTo 4acTo ObUIO CBA3aHO C pa304apOBaHUEM B HOBBIX
TEXHOJIOTHSX, & PEATBHO - C TTOTepel Bephl B MU 00 MIHTEpHETE) TaKue
CalThl 3aKpbIBAJIMCh, KaK 3TO IPOM3OLUIO ¢ OOJBIIMHCTBOM CETEBBIX
[IPEJCTaBUTENLCTB IIOJIUTUUECKUX AesTeNneil mocie BeIOopoB. B ocHoBe
BTOPOH NPHUYUHBI OBICTPOTO Pa3BUTUS POCCUMCKOIO IHOJUTHYECKOrO
HNHaTepreTa nexuT (GYyHKIMOHATBHBIA TOAX04 K cereBoil cpeme. K
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koHITy 1990-X TO/I0B MHOTHE MOJUTUKH U OM3HECMEHBI, TPATUITHOHHO
WCITOJTB30BABIIHE M1 perieHns cBoux PR-3amaa tpamurmmonnsie CMU,
OTKpBUIH Jutst ceOsi MHTepHeT kKak He MeHee d((EKTHBHOE CPEICTBO
KoMMyHUKanuu. [1ogo0HBI TexXHOIOTHYSCKHM moaxon K MHTepHETY
OCOOCHHO 3apeKOMEHIOBaJl ce0s B peanuzalud HHPOPMAIMOHHO-
MPONAraHANCTCKUX KaMITaHUH BO BpeMsl MapIaMEHTCKUX U TPE3UICHTCKIX
BEIOOPOB.[1, c¢.4-5] CrpemurenbHoe pa3BuTHE HHPOPMAIIMOHHO-
MOJIMTHUYECKOTO ceKTopa poccuiickoro MHreprnera B Havane 2000 ronos
caenano CeTb MONHOLEHHBIM HCTOYHHMKOM HH(poOpManuu, padounm
MHCTPYMEHTOM JJISl )KypPHAIHCTOB.

B nacrosmiee Bpemsi Poccust, kak ¥ MHOTHE JpyrHe CTpaHbl, HaX0-
JUTCSI B COCTOSIHUM KpU3UCA TPAAUIMOHHBIX MOIUTHISCKHX KOMMYHHKA-
LM, OHAM M3 PU3HAKOB TAKOTO KPU3KCa SBIISIETCS HU3Kask TOJMTHIECKAsT
aKTUBHOCTH TpakJaH. B ycioBusax, korga nzbupaTenu Bce OoJblue U
OoJipllle yAANSIOTCS OT TOJUTHUYECKOHW HAIACTPOUKH, COCTOsIIEH
U3 TOCYAapCTBEHHBIX OPraHOB M OPYTUX MOJHUTHYECKUX CTPYKTYP,
NoCJIeHUE [T TOAJCPKUBAHUS CBSI3M C M30HMpaTeIsiMu MPHOETaroT K
WCTIOJIB30BaHUIO HETPATUIIMOHHBIX KaHAJIOB KOMMYHHUKAIUH (B 4aCTHO-
cth, cetn HWHtepHer). IlpenMymiecTBOM HHTEPHET-KOMMYHUKaLUH
sIBIISiETCSL 0OpaTHas CBsI3b, CTABIIAS CTOJb PEAKUM SBJICHUEM B MOJUTHU-
YECKHX CBS3AX C OOIIECTBEHHOCTHIO, MCIOJIB3YIOIIMX TPaIWuMOHHbIC
KaHaJel KOMMyHHKauuu. B Poccum cetp MHTepHeT yke cocTaBiser
CEpbe3HYI0 KOHKYPEHLUIO TPaJAWLHOHHBIM CpEICTBAM MAacCOBOW WH-
hopmarmm. Cpemut pakTopoB, OOBSCHSIIOIIUX 3TO, MPUCYTCTBYET U TaIcHHUE
YPOBHS IOBEpHS K TPaAULHOHHBIM CPEACTBaM MaccoBOW MH(pOpMAaLuy.
Od4eBHIHO, YTO MPAKTUYECKH aOCOJIOTHBIMHU JIMAEpaMH IO MPUCYTCT-
BHIO B MEIHANPOCTPAHCTBE SIBIIAIOTCSA MPEACTABUTENN MAapPTHH BIIACTH.
Torma kak HHTEPHET-MIPOCTPAHCTBO CITIOCOOHO MPEJOCTABUTH TUIOIAIKY
U 17151 pa3Menienrs: HHQOpMaIiy, U A7 OCYIIECTBICHHSI KOMMYHHKAIINH,
BHE 3aBUCHUMOCTH OT OIOJKETa MONUTUIECKON OpraHU3aIiy, €€ OpHUeH-
Taluf, TPUCYTCTBUSA B opraHax BiacTH. COTrJacHO HCCIENOBAHUAM,
poccuiickas ayautopust IHTepHETa — 3TO MPEUMYIIIECTBEHHO MOJIOJbBIE
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(18-24 roma), mambomnee obOpazoBanHble (48% moOMB30BaTENECH HMEIOT
BBICIIce oOpa3zoBaHue), oOecledYeHHBbIC, aKTUBHBIC W TPOJIBHHYTHIC
rpakaane.[10]

BapuaHTsl MpuECYTCTBHSA MOIUTHYECKUX CBsI3€H ¢ OOIIECTBEHHO-
cTeio B MHTEpHETE: CAalThI MOTUTHYCCKOM MapTHH, OJIOKA, MTOJTUTHKOB,;
AJNIEKTPOHHAs pacchuika; Dopymel, online-koH(epeHIMK; YaThl, UHTEP-
HET-PEUTHHTH, AJICKTPOHHBIC TOJIOCOBAaHUS; OJIOTH, COLMANBHEIC CETH,
twitter, BuneoxoctuHr (YouTube).

VYke TpaIuIIMOHHBIMHA ISl TIPOJIBHIKEHUS ITOJIMTUYCCKUX TMaPTHHA
MOJTUTUYCCKUX OOBECIUHCHUN, JUACPOB, NEITEICH CTalmu CauThl.
OcHOBHas 11eJIb MMPUCYTCTBHS MOJIUTUYECKON mapTuu B CeTH 3aKioya-
€TCS B MO3UIIMOHUPOBAHUY MOJUTHUECKON MapTUH B UH()OPMAITMOHHOM
MIPOCTPAHCTBE, TIOATOMY CTPYKTYpa M CMBICIIOBEIC OJIOKHM CAaiTOB TOHSTHBI
W TPOCTHI, KaK MPaBHIIO, CXOAHBI. JIF000H MapTHUHBIA CalT CONEPIKUT:
OCHOBHBIC TApTUIHBIC JOKYMEHTHI (YCTaB, MporpaMMmy U TIp.), epeucHb
PETHOHAIILHBIX OTJICIICHUH, MpaBuia BCTYIUICHUS B MapTHU, WHTEPaK-
THUBHBIC CEPBUCHI JIJIs oOIIeHus ¢ m3buparensmu. OCHOBHOE pa3inyuue
MEXJy CaliTaMH Pa3IUYHBIX MMapTUH — KauecTBO JIW3aiiHa, 3aTpaThl Ha
pa3paboTKy, 00CTy)KHBaHUEM, HATUYNE YHUKATBHBIX MTPIIIOKCHUH.

Ha nam B3rms, caMbIMu YAOOHBIMU M IPUSTHBIMUA B HaBUTAIlUH
SIBISIIOTCS caiiTel maptuit «Equnas Poccus» [7] u JIATIP. [8] [Ipeactas-
JIeT 0coOBIi UHTEpec cchutka Ha caiite JIJIIP, ormpasinstomas Ha 10-
nonHuTeNbHBIA pecypc «JIAIIP tube». [9] On mpencraBnsier coboii
CalT, 3apEruCTPUPOBABIIUCH HA KOTOPOM, BO3MOKHO BBIJIOKHTH BUJIEO,
cojepkaiiee B ceOe HapylIeHUEe PaB YelIOBEKa CO CTOPOHBI BIIACTH.
Ha caiite >xe myOMUKYIOTCSI HOBOCTH 1O pabOTe, BEMYIICHCS OT JIUIA
JIATIP mo yctpaHeHUIo IpoOJIeMbl, Tak N30HUpaTeNIsIM TIpeaiaracTcsi OT-
KpbITasg KOMMYHHUKAaIWs, TPEATOIararomnas OTBETCTBEHHOCTh CO CTOPO-
Hbl mapTuu. [lomaraem, 94To ycrHenrHoe OCyIeCTBIEHHUS IPOEKTa IpHUHe-
CeT 3HAYMTENBHYIO TOIb3Y U UMHUIKA U PEyTalliy apTHH.

B nacrosmmii MOMEHT NMOJUTHYECKHNE WHTEPHET-KOMMYHHKAITIH
HE TEPSIOT CBOEH 3HAYMMOCTH, a JIUIIb HA000pOT, CTAHOBSTCS Bee Oolee
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CEpPBhE3HBIM HUTPOKOM Ha MONUTHUECKOU crieHe. CeromHs IMoJIb30BaTeln
HNHaTepHET OTHAIOT MPEeANOYTCHHE HE OPHUIIHATLHBIM, MTaPTHHHBIM,
a MEPCOHAIbHBIM JHEBHHUKaM-Ojioram, mMuHuO0oram (TBHUTTEp), colU-
aJBHBIM CETSAM, CO3JAIONTUM KOMMYHHKAITMOHHBIC IUIOMIAAKA CIMHO-
MBIIIEHHAKOB. HEKOTOphIE TOJUTTEXHOJIOTH MaXKe CTAIH BBIACITATH
Takoe nousTue, kak PR 2.0. [3] B paMkax 3Toro HampaB/IeHUsI aKTUBHO
UCTIONB3YIOTCS pecypchl O6morocdepsl. UTo 00yCIOBIEHO NEIICBU3HON
MOJIL30BaHUS OJoraMu U pa3MeleHUs OOJBIIOro KoJlndecTBa WHGOP-
Malliy; OTCYTCTBHUEM II€H3YPbI; BO3MOXXHOCTHIO COBMEIICHUS OMIUI
TEJEBUACHUS U IeYaTH; AOCTYNOM K aHallM3y OTKJIUKA ayJUTOPHUU
Ha COOOIICHUS; BO3MOXHOCTHIO OCYIIECTBISITh ABYXCTYINCHUYATYIO
KOMMYHUKAIIUIO Yepe3 JIHEPOB OOIIeCTBEHHBIX MHCHUI.

Camoit u3BectHOM B Poccuu cucteMoll MHTEpPHET-AHECBHHUKOB
sBisieTcs «oKusoi JKypHam», MUK MOMYJISAPHOCTH KOTOPOW MPHILEICS
Ha 2008 rtox. Kak momararoT SKcrmepTel B 001acTH HHTEPHET-
KOMMYHUKaIui, B Onorocepe, a B yactHOCTH, B «OKXK», 3apoammuch
OTKpPBITHIC U aKTUBHBIC CE€HYac HACTPOCHUS MPOTUBOACHUCTBUS U OMIO-
3UIUU JEHCTBYIOUIEH BIACTH, CO BPEMEHEM AaKTUBUCTHI WHTEPHET-
COOOIIECTB CTaIM OPTraHU3aTOPAMU PEaTbHBIX MPOTECTHBIX aKINH.

Tak «XXK» cran ogHUM U3 UHCTPYMEHTOB KOOpJAUHAILUU ACUCT-
Buii «O6mectBa Cunux Benepok», TpOBENCHUS MacCCOBBIX aKIUH
«Mapm HecornacHbIx» U T.A. O4eBUIHO, YTO MPOCTPAHCTBO <« KIK»
Ype3BbIYANHO MONMUTU3UPOBAHO. [lepBhle MBa U3 AECITKA CaMBIX IMOIY-
JSIPHBIX OJIOTEPOB MHINYT MPEUMYIISCTBEHHO O TOJUTHKE, OIWUH U3
IByX — A. HaBanbHbIM, cTaBIIMII CUMBOJIOM HECHUCTEMHOW OIIMO3U-
MU, Nonyispu3oBaBmuid npoekT «Poclluny, a Takxke 3amyCTUBIIAMN
B IIHPOKOE ymoTpediieHne MeM «llapTus XyJIHKOB W BOPOBY». YMENI0Oe
HCITOJIb30BaHUE BO3MOXKHOCTEW MHTEpHETA MTO3BOIIIIO TPYIIIE OITO3H-
IIMOHHBIX AesTenel (B yacTHOCTH, A. HaBanpHOMY) 3aCTaBUTh TOBOPUTH
0 TIPOTECTHBIX MUTHHTAX 4-10 mekadps Kak o MPOIOIDKEHNN «ApaOCcKoi
BecHB». CO CTOPOHBI MAPTHUH BIACTH HE OBLIO MPEATPUHATO YETKHUX U
JIEHCTBEHHBIX IIIaroB YIS KaKOT0-TH0O0 CBOCBPEMEHHOTO JIHOO BO3ZCH-
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CTBHS Ha aHTHUIIPABUTEIHCTBEHHYIO MPOMAraHiy, JH00 B3aUMOICHCTBH
C HEW. AKTHBHBIE Mephl TI0 WH(GOPMAIIMOHHON HEHUTpaM3aIiu MpoTe-
CTHBIX HACTPOEHUH CTalll 3aMETHBI JIUIIb B TIEPBOH MOJIOBHHE JeKa0ps,
KOT/la TpaKAaHe yKe coOMpaiuch Ha MUTHHTH. Cpeny TaKOBBIX MOXKHO
Ha3BaTh ITyOMWKAIMioO TuCKpenuTupyromux A.HaBampHoro [4] cBeme-
HUH, YKa3bIBAIOIINX HA AaHTQKUPOBAHHOCTH ONIMO3UIINK WHOCTPAHHBIMH
CHJIaMH, HaTHETAaHHE OTACCHUH BO3MOKHBIX «KPOBABBIX» MOCICICTBHN
MUTHHTOB U [IPOTECTOB, MyOIMKALUS JIUYHBIX TeIe()OHHBIX Pa3TOBOPOB
b. Hemnoga. [5] Ha nanHbIii MOMEHT CIIOKHO cyAnuTh 00 3 deKTUBHO-
CTH 3THX MEp, OJHAKO TO, YTO MEPHI ABJISIOTCS HCKIIOYUTEIBHO pe-
aKTUBHBIMH, TOBOPHT O MHOTOM. B LleJIOM ONMO3WIIMOHHBIE TAPTHH,
JBIDKEHHS, TIOJIMTHKH CTAPaOTCsl MaKCHUMaJIbHO HCIIOIB30BATH KOMMY-
HHUKaIMOHHbIE ToTeHIran CeTy, T.K. Kak PaBUIIo, Y HUX MEHBIIE KaHAIOB
KOMMYHHKalUU ¢ W30MpaTe’siMi. TBUTTEp MOXKHO HAa3BaTh «palllei»
npoTecTyonmx. B ycnoBusix rpaxJaHCKUX MPOTECTOB AaHHOE CPEACT-
BO KOMMYHHKAIIUU TO3BOJMJIO BCEM JKETAIOUIMM IONy4YaTh OMEPaTUB-
HYI0 HH(POPMAIUIO O IPOUCXOISAIINX COOBITHSIX B PEKUME OHJIANH.

Jis oHNalH-TPaHCISIIMY TPOUCXOASAIIETO HA MUTUHIAX HCIIONb-
30Bajica cepBuc Ustream, mO3BOJSIONMNA OHIAWH-TPAHCISIIUMIO CHUMAEMOTO
MaTepHaja Ha KaMmepy TeledoHa WJIH KOMMYHHKAaTOpa C TOMOLIBIO
MOJKIIOUEHHOTO MoOunbpHOro MHTepHeTa. Posb ke «IMCKYCCHOHHBIX
KIIyOOB», MECT OOIIEHHS OPraHU3aTOPOB M YYAaCTHHKOB, MPOIAraHbl
ommo3uuuu ceirpanu  wiomanku «Facebook», «OKusoit JKypuamy,
«BKonTtakre». besycioBHo, Henmb3sl CKa3aTh, YTO BO3MOKHOCTH 0OIIe-
HUS ¢ U30UpaTeIsIMu ¢ MOMOIIbIO ceTH HTepHeT, momydeHus: o0OpaTHOM
CBS3H BOBCE HE MCIOIB3YIOTCS MPEICTABUTENSIMHU BIIACTH).

B 4acTHOCTH, aKTHBHYIO MOMYJISPHU3AIUI0 UHTCPHET-00MICHS
¢ u3bupatensMu Beaer AevictByromuid Ilpesument Poccuum mutpuit
Mengenes. Ot umenu llpesnnenta BexyTcs cpa3y HECKOJIBKO OJIOTOB.
OmvH W3 HHUX COAEPKHUT HMCKIIOYHUTENHHO BHJICO3AIMHUCH OOpaIeHHS
[IpesunenTta o pa3nuyHBIM TOCYJapCTBEHHBIM BompocaMm. [lomb3yeTcs
MOYJISIPHOCTBHIO CPEId MOJIOAEKH (M HE TONBKO) akkayHT lIpesumenta
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B TButTepe, koTopslii untator 707744 denoBek. JIns cpaBHEHUS aKKayHT
B.)Kupunosckoro gurarot okono 100 000 gemorek, akkayHT HaBampHOTO
okoso 170000. Benenue 610roB, aKKayHTOB B Pa3IMYHBIX COIMMATLHBIX
CeTsIX ~ MHCTPYMEHT  YpPEe3BBIYAHO  MOMYJSIPHBIA  (Hampumep,
http://twitter.com/Rogozin; http://www.echo.msk.ru/blog/belyh/ u np.).
Hampumep, BCcTynmuBIIMiA B IPEABLIOOPHYIO TOHKY KaHauaat B [Ipesun-
neHTsl Poccuiickoit @enepanuu Muxaun IIpoxopoB He MeUIHII € peru-
ctpanuelt akkayHToB «BKonTakTey, «Facebook», «Mail ruy, « Twittery.
CTpaHWYKH ONEPATUBHO HATIOTHIIOTCS KOHTCHTOM YCHIUSMH KOMaH/IbI
u nmuaHo [Ipoxoposa (coobuieHus momeueHsl «livey).

Hcrnonk3oBaHue pecypcoB COIMAIBHBIX MEIUA SBISICTCS TJIABEH-
CTBYIOIIUM HANPAaBJICHUEM Pa3BUTHUS MOJUTHUSCKUX CBS3eH ¢ oOmiect-
BEHHOCTBIO B ceTd MHTepHeT. boee Toro, HoBbIe TEXHOIOTUH MTPUBOISAT
K MOCTENIEHHOMY (DOPMHUPOBAHMIO HOBOT'O CTHJISI OOIIECTBEHHBIX OTHO-
HICHUH, TTOATOMY MOHATHO, YTO MHTEpHET MOCTENIEHHO CTAaHOBUTCS O-
HUM W3 BOXXHEHIINX HHCTPYMEHTOB TOJIUTHYSCKOW KOMMYHHUKAIINH.
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BJIMSTHUE DJIBAPJIA BEPHEWCA
HA PA3BUTHE CBSI3EN C OBIIECTBEHHOCTBIO

H.P. Deokmucmosa

OnBapn bepHelic octaeTcs KIItOUeBOM QUTypoii B CBSA3SIX ¢ 00IIIe-
CTBEHHOCTBIO. B nuTepaType 4acTo moadepKuBaroT ero poib «IepBOIIPO-
xomuay. Tak, B 1923 r. oH nepsbiM untan Kype o PR B Hero-Hopkckom
VHUBEPCUTETE, OMYOJIUKOBAJl TEPBYIO CTAaThl0 B HAaydyHOM JKypHAJIe
(«ManumyIMpoBaHUe OOIECTBEHHBIM MHEHHEM: KaK U TIOYEMY») U TIep-
BYIO KHUTY («KprcTamum3zalis 00IIeCTBeHHOTO MHECHUSD ), KOTOPBIE OBLTH
TIOCBSIICHBI TIpo0IeMaM CBsi3eli ¢ 00IIeCTBEHHOCTHIO [4, . 78].

3a CBOW0O Kaphepy OH TpOBEN MENbIH psaa ycmemHbix PR-
KaMITaHWH, Tpesiarasi HOBble pelieHus IJs MPOABIDKEHUS CBOMX KIIH-
enToB. Cpeau HUX, HA3BIBAIOTCS BEIYNIUC aMEPUKAHCKUE KOMITAHUU.
Hampumep, American Tobacco, Bank of America, CBS, General Electric,
General Motors, Procter & Gamble u 1.71. [4,c. 79].

3. BepHeiica cunrtaloT «u300peTarenieMm» COOBITHHHOIO Halpas-
JICHHSI B CBSA3AX C OOIIECTBEHHOCTHIO. PyKOBOACTBYSACH TEM, YTO €ro
(YHKIIMU «HE OTPAaHUYMBAIOTCS MPOCTOW mepeadeii nHGpopManuu
B Tipeccy» [2], OH BBICTyIIaJ] aBTOPOM MHOTHUX «HY>KHBIX COOBITHII.
Hawnbonee n3BectHoe cpenu HUX — 30510TOM 100MIel ceera (1929 r.).

Jns noBeimieHus npopax O. bepHelc HEOTHOKPAaTHO HCIOJIB30-
BaJI CTPATETHIO COIMANFHBIX M3MEHEHHNA. B 4acTHOCTH, MOMyISApH3Upy S
Ta0auHyI0 MPOIYKIMIO, OH TOJICPKUBAJl IBUKCHHS KCHIUH, OOPOB-
HIMXCS 32 CBOM MOJMTHUYECKUE MPaBa, U HEMAJIO CIIOCOOCTBOBAJ pa3BU-
o pemuunsma B CIIA [6].
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OpHako, Ha Hall B3I/, B OTEYECTBEHHOW JmTeparype O. bep-
HEHC TpeiCTaBIeH CKOpee KaK MPaKTHK. JTO BO3MOXKHO OOBACHSAETCS
JIOCTATOYHO MOJIPOOHBIMU MaTepHaiaMu o ero PR-kaMmaHmsx, KOTOpbie
npencTaBieHsl Ha caiite «The Museum of Public Relations» [6].

Onu OBITH TIEpPEeBEACHBI W Ha PYCCKHM s3bIK [5]. UTo Kacaercs
TeOpeTHUeCKNX TPymoB O. bepHelica, Ha CEromHAITHUN JCHH Ha pyc-
CKOM oIyOrKoBaHa Tonbko KHura «[Ipomaranmay» (1928).

Paccmotpum npennoxxenus 3. bepHeiica, BrIcka3aHHbBIE B JaHHOU
pabore, 6osee moapPOOHO.

Llenp HamucaHUS 3TOW KHUTH, IO MHEHHUIO aBTOPA, — HCCIIEIOBa-
HUE «CTPYKTYPhI MEXaHU3Ma, KOHTPOIHUPYIOIIET0 OOIIIECTBEHHOE MHEHHUE)
Y IEMOHCTpAIHS TOTO, «KaK HCIOJB3YeT 3TOT MEXaHU3M CIICHHANIHNCT,
CTPEMSIIHICA 3aCTaBUTh OOIIECTBEHHOCTh YCBOUTH UCIO WM MPUHSATH
ToBap» [2].

OH mpennaraer cieayloliee ONpeAeNieHHe: «IpolaraHaa - 3TO
MocIieZIoBaTeNbHAsA, TOCTATOYHO MPOJODKUTENbHAS AESTeTbHOCTh, Ha-
MpaBJICHHAs Ha CO3JaHKe WX WHGOPMAITHOHHOE OPOPMIICHUE pa3Iud-
HBIX COOBITHH C IENBI0 BIUSHUS HAa OTHOIIEHUE MAcC K MPEIIPHUSATHIO,
ujee win rpymme» [2].

Tex, KTO 3aHMMAaETCs MOJOOHOHN ICATETHLHOCTHIO, OH Ha3bIBAacT
«TPOTIATaHIUCTAMI MU «KOHCYJIbTAHTAMU (COBETHHKAMH) TIO CBS3SIM
C O0IIIECTBEHHOCTHION.

B cBoem unTepBhio Ctioapty HOsHy 3. BepHeiic 00BACHSII:
«$1 BCero nuIIb B35UT CIIOBO «COBETHUKY» U3 FOpUcHpyAcHIUU. Y BMecTo
«COBETHHK TIO ITPABOBBIM OTHOIICHUSIMY 5 CTaJl TOBOPUTH «COBETHHK IO
CBSI35IM C OOIIECTBEHHOCTRION [3,¢. 175].

CooTtBeTcTBeHHO, J. bepHeiic cuntaercs OOHUM U3 MEPBBIX, KTO
BBEJI JIAaHHBIA TEPMUH B OOMXOJI B €T0 COBPEMEHHOM 3HAUCHUH.

Hxemc I'pronur u Tomn XaHT HaA3bIBAIOT €r0 MEPBBIM «UHTEJ-
JIEKTyajoM» B 00JacTH cBs3eil ¢ obmecTBeHHOCTH [4; 78]. U meicTBu-
TEJIHHO, IPAKTUICCKH Cpa3y, U B IEPBhIX CBOMX KaMIAHUIX, U B IIEPBBIX
TEOPETUIECKHUX Pa3padOTKax, OH CTall YYUTHIBATh OTKPHITHSA COILHAIIb-
HBIX HayK TOTO BPEMEHH.

Benen 3a Yonrtepom JlummMaHoM OH TMPOJOIDKAeT pa3BUBATH
ujaer o crepeorunax: «Bceobias rpaMOTHOCTE Jalia YeloBeKy He pa-
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3yM, a Ha0Op MITAMIIOB, CMa3aHHBIX KPacKOW U3 PEKIAMHBIX CIIOTaHOB,
MIEPEIOBHII, OIMyOJTMKOBAaHHBIX HAYYHBIX JAHHBIX, dKBAYKH, KEJITHIX JH-
CTKOB U M30UTHIX UCTOPUIECKUX CBEJECHHUI — U3 BCETO, YETO YTOTHO, HO
TOJIBKO HE U3 OPUTHHATBLHOCTH MBIIIICHUS» [2].

CepnesHoe 3Ha4YEHUE, 110 MOHATHRIM NPUYHHAM, Ha HETO OKa3aia
Teopwsl TicmxoaHanu3a 3urmyHna @peiima. [lomdepkuBas Hamudme y
ayJIMTOPUY CKPBITHIC, HPPALMOHAIILHBIC MOTUBBI, OH YTBEpXkKIaeT: «Yc-
TICIIHBIA MPOTMAraHuCT JOJDKEH YMETh Paclio3HaBaTh HCTUHHBIC MOTH-
BbI U HE YAOBJIETBOPATHCS OOBSICHEHUAMU CAMHUX JIOAEH OTHOCHUTEIHHO
MIPUYUH UX MOCTYIKOBY [2].

Ilo cyTtn, cBOEH mpakTHUYECKON AesTenpHOCThIO O. bepHelic 3a-
JIOKWJI OCHOBBI JJISl Pa3BUTHA KOHIEMNINH JTUAEPOB MHEHHUS. 3a4acTyIO
OH MpubOeray K MOMOIIU JHIEPOB — TOCPETHUKOB MEXIY CPEACTBOM
KOMMYHUKanued u ero rpymmoit. Tak, pabotas Hax UMUIDKEM aMepH-
kaHckoro npe3uneHTa Kensuna Kynumka, o puriacuin Hanbosee sp-
KHX «3BE€31» TOrO BpeMeHH. 3aBTpak B bemom Jlome ¢ nx ygacruem Hy-
JKeH OBLT JUISl TOTO, YTOOBI CMSTYUTH YTPIOMBIA ¥ MPayHBIA 00pa3 mpe-
3UICHTA.

DTy TeXHOJOTHIO (B3aUMOJICHCTBUE C MTHACpaMUd MHECHHUN) O.
Bepneiic packpeiBaet u B «[Ipomaranme»: «IMest BO3MOXHOCTh BIIUSTH Ha
JUIEPOB C UX COTJIacUs WiM 0e3 OHOTO, BBl aBTOMAaTHUYECKU oOpeTaeTe
BIIUSIHUE Ha TOJKOHTPOJIBHYIO Tpymmy» [2]. JanHas KoHIENIUs OyaeT
paspaboTtaHa OoJiee IeTalbHO BO BTOPOH MOJIOBUHE X X BeKa.

Kpome Toro, B cBoem Tpyne DaBapa bepreiic onuchiBaeT Mexa-
HU3M Bo3zelicTBust PR-criermanucra, BEICTpanBas CIEAYIONIYIO IIETIOYKY.
CHagana TOT H3y4aeT npodiaemMy KIMEeHTa U ayIUTOPHIO, CO3IaeT CTpa-
TETHIO, OMPEEIISIONIYI0 ACSITeIbHOCTh, a JAJbIIe YK€ HACTYIaeT 4eT-
BEPTHIH dTanm — peanm3anus. Kak BUUM, 3Ta [ENOoYKa aKTHBHO HUCIIOJb-
3yeTcsl ¥ CErOJIHs, TOJILKO JI00aBIieHa olleHKa () (EKTHBHOCTH.

PackpriB 001Irie BOTIPOCHI BO3ICHCTBUS Ha OOIIECTBEHHOS MHE-
HUE, aBTOp MPUBOIUT MPUMEPHI X pPEaIU3alid B PA3IMYHBIX chepax
KM3HH: B OW3HECe, MOJIMTHKE, 00pa3oBaHMM, HayKe W 1ap. B mrore O.
Bbepneiic pestomupyet: «IIponaranjia, Mo CyTd — COBPEMEHHBIN WHCT-
PYMEHT, C TOMOILIBIO KOTOPOI'O MOXHO OOpOTHCS 3a IUIOJOTBOPHBIN
TPYA U IPUBHOCHUTH MOPSATOK B Xaoc» [2].
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Ilocne Beixom aToil kHMTKM Ha J. bepHeiica oOpymmiacs rBaiT
KpUTHUKHA. MHOTHX Iyraja BechMa IUHUYHAS WAES O TOM, YTO «CO3Ha-
TEJIHHOE U yMeIIOe MAHMITYJIMPOBAHUE YIOPSIOUYEHHBIMUA MPUBBIYKAMHU
¥ BKyCaMHU MAacC SIBISICTCSI BAXKHOM COCTaBIISIFOIICH JEMOKPATHYCCKOTO
obmectBay [2]. Jdpyrux cMmymmmair caM TEpMHUH «IIpOIIaraHiay, KOTOPHIi
OOJIBITIC ACCOIMUPOBAIICA C HEIOCTOBEPHON M JDKWUBOM HH(pOpMAIIHEH.
Anexcanap benoycos Oonee moapoOHO ONMUCHIBAET BO3ZHHUKIIYIO JAWC-
kyccuto [1]. Tak unu unaue, 3. bepHelc KOPPEKTUPYET CBOIO O3UIUIO,
U B ero Oojiee MO3THUX paboTax HCIONB3yeTCsl TepMHUH «public
relationsy.

Kax Bunum, DnBapn bepHeiic okazan 3HaYUTENbHOE BIUSHUE HA
pa3BUTHE CBs3el ¢ oOmiecTBeHHOCTHI0. OH MPEIJIOKHMI HOBBIE BO3-
MOYHOCTH 7151 PR-IITMKOB, HE OrpaHUYNBASICH HCKIIOYUTEIEHO pabOTON
¢ npeccoir. CBou (hYHKIMK OH BUJIET B KOHCTPYHPOBAHWU HOBOCTEH W
co3maHnu coObITHi. OH IpU3HABAT POJIb CTEPEOTHUIIOB B OOIIECTBCHHOM
CO3HaHWM W OOpaIiai; BHUMaHHE Ha CKPBITHIE, 0€CCO3HATENbHBIE MOTH-
BHI MoBeieHus mroseil. B xone PR-kammanwuii oH oOparmasics 3a moMOIIb0
K 3HAYMMBIM TIepCOHaM — JiujepaM MHeHUH. CIIOBOM, B CBOCH JIESATEIIb-
HOCTH O. bepHeic MCroip30Ball U KPEaTHUBHBIM TOIXOJ, W MPOYHYIO
TEOPETUYECKYI0 0a3y, 4TO OCTAaeTCs BEChbMa aKTYaJlbHBIM I COBpPE-
MEHHBIX po(hecCHOHaOB B 00JIACTH CBsI3€H ¢ 00IECTBEHHOCTHIO.
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ITPAKTUKA B ATEHTCTBE MAPKETHUHI'OBBIX
KOMMYHUKAIIUN «<AMK CTATYC» - CTAPTOBAS TUIOIIAJTIKA
MPO®ECCHUOHAJIBHOMN MOJATOTOBKH CTYJIEHTOB

A.C. Xakumosa,
C.®D. I'ananun

Opranuzanusi CTyI€HYECKOU MPOU3BOJICTBEHHON U MPEATUTUIOMHOM
MPaKTUKH B COBPEMEHHOM KOMMYHHKAIIMOHHOM areHTCTBE IIMPOKOIO
pOQ IS, UMEIOIIEM H3BECTHOCTh U MPOYHBIC MMO3KIIMU HA PHIHKE, BEIET
K ()OPMHUPOBAHUIO OCHOBHBIX KOMIICTECHIIUI CTYACHTOB, O0YJYarOIIUXCS
o criermanbHocTH 030602 «CBsi3u ¢ 00IIECTBEHHOCTRIOM, a B OyAyIIeM,
Y TI0 HanpasJcHHI0 «PeknaMa 1 CBsI3U C 00IIECTBEHHOCTHIO.

OOmuiecTBO € OrpaHUYEHHOH OTBETCTBEHHOCTBIO «ATEHTCTBO
MapKeTUHroBbIX KomMMmyHHKauil «AMK Crartyc» obpaszosano B Kazanu
B sHBape 2004 roma. DTO areHTCTBO MapKETHMHIOBBIX KOMMYHHKa-
WA TOJTHOTO IMKJIa, UMEIOIIee CBOIO MPOM3BOJCTBEHHYIO 0a3y u
IITaT COTPYAHUKOB. B MOCTOSHHOM MITaTe OpraHu3aIiii — 6 COTPYIHUKOB
(mupexTop, KOMMEpPYECKHI AUPEKTOp, TTIAaBHBIA OyXTanTep, MEHEIKep,
2 MacTepa-TexHojora). biaaromaps ruokomy rpadukKy NpakTHKH, B
ATEHTCTBE TIOCTOSHHO paboTaroT 4-6 CTaXXepoB pa3HBIX KypcoB
KHUTY-KAU um. Tynonesa, KHUTY u KOV (IIpuBomkckuii).

OpranuzaiioHHYI0 CTPYKTYpY YIPAaBICHUS KOMIIAHWHA MOYKHO
OTHECTH K JIMHEHHO-(YHKIIHOHAIBHOM: MIPaBO COOCTBEHHOCTH TPHHAJJIE-
JKUT JUPEKTOPY, (pakTHUeckoe yrpaBieHHe BCEMH MPOIIECCAMHU OCYIIIECTB-
JISIFOT COBMECTHO TUPEKTOP M KOMMEPUECKHI TUPEKTOp, Y HUX B IMOINHE-
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HUM HaxomaTcsi Oyxraiarep, OTBEYAIONIMH 3a (PMHAHCOBO-PACUCTHYIO
JOKYMEHTAIIMIO, MEHEKEPhl, HEIOCPEICTBEHHO padoTaroliue ¢ KIu-
EHTCKOM 02301 M TEXHOJIOTH Ha TPOU3BOJICTRE.

Oprasu3zanys BOpaBe B yCTaHOBJIEHHOM 3aKOHOM IIOpSAIKE OCY-
LIECTBIATh BCE BUIBI JESTEIBHOCTH, NPUHATBIM YCTaBOM IPEIMET M
LIENH JIesTeNbHOCTH He orpaHnumBaroTcs. Muccusa «AMK Crarye»: «Co3-
JIaBaTh SIPKUE U/IEN U BOILJIOIIATH UX B PEAIbHOCTH — BO3MOXKHO BCe!».

VYcnyry, npenocraBisieMble KOMIIAaHUEH: pa3paboTKa U MpoBene-
HUE pekjamHbIX W PR-kammnanwii; opraHu3anys CHEIUAIBHBIX MEpO-
HNPUSTHH, TIOY-IIPOrpaMM M NMPOMO-AKIHI; U3rOTOBJIEHUE BHUIEO U ay-
JUOPOJINKOB; MEIHAIUIAHUPOBAHUE; AU3ailH U M3TOTOBJIEHHUE NEYaTHOMN
MPOAYKIMH; TIOCTaBKa M HM3TOTOBJIEHHWE CYBEHUPHOH MPOAYKLIHHU; Tep-
COHAJM3alMs CYBEHUPHON MPOAYKLINH; apeCHas pacChlIKa peKIaMHbBIX
MaTepHasoB.

Knuentamn koMnaHuM SBISIOTCS OpPraHM3ALMU KaK PETHOHAIb-
Horo (Mmy3eii-3anoBeaunk Kazanckuit Kpemns, Tatnedrenponykt, THB,
I'TPK), Takx u TtpaHcHauuoHansHOro (Sony Electronics, Samsung
Electronics) ypoBHeil. OqHHM U3 KPYIMHEHIINX MPOEKTOB, MPOBOIUMBIX
CEeroJHs, 5TO MPOABMKCHHE MpONyKIMW KommaHuii Sony Electronics,
Microsoft Corporation, Philips. IIpoMo-MepornpusaTusi Ha MOCTOSHHOM
ocHoBe Beaytcs B Kazann, HabGepexxnpix Yennax, Yebokcapax.

«AMK Craryc» mnociaenoBaTelbHO peau3yeT MPUHLUIBI COLH-
aNbHON OTBETCTBEHHOCTH NPEANPUATHS: CEMb pa3 ATE€HTCTBO Mapke-
TUHTOBBIX KoMMyHHKarmii «AMK Cratyc» BBICTyNano CIOHCOPOM
«ueit PR B Kazanm», B pamkax nannoro PR-gopyma B npouuiom roay
IUpEeKTOp ATreHTcTBa Jaja macrep-Kiacc Ha Temy «KpeaTtuBHble Me-
NUapeleHNs», B OUepeHON pa3 BBICTYIIWIIA B POJIM IPEACEAaTelIs KIo-
pHu 0TOOpOUYHOro Typa KoHKypca PR-mpoekToB, coctaBuTelss cOOpHUKa
JyYIIUX IPOEKTOB, OPraHU3aTopa TBOPUECKOro KOHKypca PR-npoekTos.

Ha 06a3e AreHTCcTBa CO3MAIOTCS W PEATU3YIOTCS TUIUIOMHBIE H
KOHKYPCHBIE CTYAE€HUECKHE IPOEKTHI. TOJIBKO B IPOILIOM y4eOHOM oLy
YCIIEIIHO 3allMIIEHB] CIeIYIOINe AUIUIOMHbIE TPOeKThl: «CyBEHUPHI U
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nomurpadus Kak CpeACTBO KOPHOPATHBHON MICHTUYHOCTH B CBA3SX C
obmmecTBeHHOCTRION (/. A.AllekceeBa, Hayd. pykK. - gorieHT kadeapsr UCO
KHUTY-KAU, C.®.Iananun), «[IpoaBmkeHre pPEeKIaMHOTO AareHTCTBA
cpencTBaMu CBs3ei ¢ obmectBeHHOCTRION (M.IO. IlamcyTnuHOB, Hayd.
pyk.- C.®. I'aymarnH), «CBsi3u ¢ OOIIECTBEHHOCTHIO HA PBIHKE 0Opa3oBa-
TeNbHBIX yeryr (Ha npumepe PR-kammannii «AMK Cratye»)» (I.H. Xaii-
OynnuHa, Hayd. pyk.- nqoueHT kadeapsr MCO KHUTY-KAU, A.C. Xaku-
MoBa), «ColanbHasi OTBETCTBEHHOCTh B cdepe ycuyr (Ha npumepe OO0
AMK «Craryc»)», (A.H. lllutukos, pyk. mou. Kageapsl COLIUANbLHOR pa-
00te1, negaroruku u ncuxonorun KHUTY H.H. Menuxosa).

Jns peanuzanyy JONTOCPOYHBIX KOHKYPCHBIX CTYJEHUYECKHX
npoekToB ¢ oceHn 2011 roga ucnonp3yercs yuebnas Mmoaens MUHU-PR-
areHTcTBa, o0ecreymnBIuas CIaKEHHYI0O M TNPOAYKTHBHYIO palboTy B
komaHze. CTyI€HTBI pa3HbIX KYpCOB MOTYT MOMPoOoBaTh ceOs B poin
HACTOSIIIUX CHELUAINCTOB IO CBA3SM C OOIIECTBEHHOCTHIO, BHUKHYTH B
cneunuKy MPaKTHYECKOH NesSTeNbHOCTH, BHOCS CBOW BKJIaJA B JIOCTH-
KeHHe oOuield KOMaHIHOW Lenu. DTO cBOeoOpa3Hasi JefoBas poJieBast
Urpa, HO C BBINIOJHEHUEM CTYIACHTAaMH peabHOM padOTHI MO CBA3AM C
0O0ILECTBEHHOCTHI0, KOMaHAHAs paboTa B (hopmaTte pealbHOTO areHTCTBA.

JomkHOoCTHBIE 0053aHHOCTH CTYACHTOB-CTaXEPOB OMPENEIAIOTCS
PYKOBOJCTBOM areHTCTBAa C YYETOM JUYHBIX MOKEJIaHUN CTYIEHTOB,
UX CIIOCOOHOCTEH M TUYHOCTHBIX XapakTepucTUK. CTakepbl 3aHUMAIOT-
CSl UCCIIEIOBAHUAME (MHTEPHET-MOHUTOPHHT, aHKETUPOBAHHE, JINYHbIC
Oecenpl), opraHu3anyeil MHTEpPHET-KOMMYHUKaIMi (paboTa ¢ caiiTom,
MHOTOYHCIICHHBIMH aKKayHTaMH aréHTCTBA B COLMAIIBHBIX CETSX, DJIEK-
TPOHHO# ITOYTOMH), paboTE C LIEIEBOM ayaUTOpreH (TIPpOoOHBIC TIPE3CHTAITHH,
«XOJIOTHBIC 3BOHKW», TelIe(GOHHBIC TIEPETOBOPHI), MUIIYT U IyOIHKYIOT
«HOBOCTHBIE» penu3bl, (OTOrpadupyroT, y4acTBYIOT B OpTaHH3AIMH
CHELUAIbHBIX MEPOIpPUATHH, NPUHMMAIOT y4yacTUe B OOCYXKIEHUU
KpEaTUBHBIX KOHUEMIMM, JTU3aHEPCKUX PEIICHUN, HEKOTOPBIX TEXHO-
JIOTMYECKUX IpoLeccax MPOU3BOJCTBA U NEPCOHATIM3ALUN CYyBEHUPHOM
HPOLYKIIMU.
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B nepeblit 1eHb paOOTHl CTYAEHTHI-CTAXKEPHl MOIYYalOT MAKeT
JIOKYMEHTOB: KOIIMU YCTaBHBIX JOKYMEHTOB OPraHHU3alUH, JOJLDKHOCTHBIE
MHCTPYKIUH, IPaBHUJIa TPYIOBOTO PacIopsiika, GUpMEHHBIE CTaHIAPTHI,
BKJTIOYAIOITHE aJITOPUTM pabOTHl MEHEekepa U 1p. B memsax obecrnede-
HUSI HHPOPMALMOHHON O€30IIaCHOCTH MPENIPUSTHSA, CTaXKEPbI MO~
ceiBatoT OOS3aTENLCTBO O HEPa3TIAIEeHHH KOMMEPUYECKOH nHpOopManum,
K KOTOPOM OTHOCSATCSI JaHHBIE O TPOU3BOACTBEHHBIX MOIIHOCTSX, TUIIE
U pa3MeleHnH 000pyI0BaHuUs, O METO/IaX pacdeTa, CTPYKType, YPOBHE
LIEH Ha MPOAYKIMIO U pa3Mepax CKHAOK, CBEICHUS O COCTOSTHUM, crioco0ax,
CTPYKType (DMHAHCHUPOBAHUS OCATEIBHOCTH (DUPMBI, NaHHBIE OyXraj-
TEPCKOTO y4YeTa, CBEJCHHS O PBIHOYHOM CTPaTerMd O MPUMEHIEMBIX
MPEANPUSITHEM OPUTHHAIBHBIX METOIaX M Pe3yJbTaTax U3yUeHUS PhIHKA,
OLIEHKU COCTOSIHHS U TIEPCIICKTUBBI Pa3BUTHS PHIHOYHOW KOHBIOHKTYPBI,
YCIIOBHSL 3aKPBITHIX KOMMEPYECKHX KOHTPAaKTOB, CBEICHHUS O 3aKa3uH-
Kax, HOApSAYUKAX, MOCTABIIMKAX, KIMEHTAX, a TAK)Ke O ero KOHKypeH-
TaX, KOTOPbIE HE COJIEPIKATCS B OTKPBITHIX HCTOYHHUKAX (CIIPaBOYHHKAX,
KaTaJorax u zip.).

KoMmyHMKamus co cTakepaMu areHTCTBa OCYIIECTBIACTCS
MOCPEACTBOM JINYHBIX BCTPEY C PYKOBOAUTENIEM NPAKTUKH, TeJIeOHHOH 1
WHTEPHET-CBSA3U (3JIEKTPOHHAS MOYTa, COMaNbHas ceTh «BKoHTaKTe»),
TUIaHOBBIX coOpaHuii, coBemanuii 1 o0cyxaeHnid. B Teuenue roaa cra-
’Kepel BMecTe ¢ cotpyanukamu «AMK CraTycy OecriaTHO mocemaroT
o0pa3oBaTeNbHBIE CEMHUHAPHI, IPE3CHTALUH, BBICTaBKH, TpeHHHTH. Cra-
JKEphl, BOBPEMsI BBIMOJHSAIONIAE TOPYYEHHsS PYKOBOACTBA, MOIYYalOT
orJiaty Tpyaa.

TakuM 00pa3oM, y CTaKepOB areHTCTBA HapaOaThIBAIOTCS HEOO-
XOJIMMBbIEC HaBBIKM MPAKTHYECKOH pabOTHI 1O pa3IMyHBIM HaIpaBiICHU-
SIM JICSITENIEHOCTH TI0 CBSA3SM C OOILIECTBEHHOCTHIO Ha OCHOBE TEOPETH-
YeCKUX 3HAHUMH, TOJTy9aeMbIX B X0/1¢ 00yUeHUs B By3e.



OIIBIT CO3JAHUS YYEBHOI'O PR-ATEHTCTBA
KAK ®OPMBbI PEAJIM3AIIMU TIPOEKTHOM JEATEJBHOCTH
CTYJIEHTOB B PAMKAX TPO®ECCUOHAJIBHOM IOJITOTOBKH

A.C. Xakumosa,
JI.A. I'apoanosa

TexHomorus NpOeKTUPOBAHUS OOBIYHO M3JIaraeTcs Kak HeKas
JKECTKas JUCLUIUIMHA, OJHAKO IIOHMMaHUE METOJO0B, IPUHIIMIIOB, CIO-
c000B paOOoThI, TEXHOJIOTUH B LIEJIOM, I'OPA3/I0 JIerye Jaercs Torna, Koraa
UAET OTTAJIKUBAHUE OT KAKOTO-TO MO3UTHBHOIO IMPEIMETHOIO ONBITA.
Ecnm takoro ombiTa HET, 3TO Ype3BbIUaHO TpyaHO. OHA U3 aBTOPOB
ctatbi, A.C. XakumMoBa, pyKOBOJUT KOMMYHHKAIITMOHHBIMU MTPOEKTaMH
Oonee gecstu neT. HekoTopsle U3 HUX YAOCTOEHBI IPU30BBIX MECT Ha
pa3nuyHbIX (eaepaiIbHbIX U peciyOIMKaHCKUX KOHKypcax. OmbIT OKa-
3bIBA€T, YTO IOOEKNAIOT OPUTMHAJIbHbIE KPEAaTHBHbIC pEILEHUs, He-
CTaHJIapTHbIE KOMMYHUKALIMOHHBIE XObl U IIPUEMBI.

U 310 NOHATHO, BEJb B JIOTUKE JIUHEHHOTO MBILUIEHUS U yIpaB-
JICHUsI HU O KaKOM IPOEKTHPOBaHUM peub MATU He MoxeT. Ilo onHoil
IPOCTOH IpUYMHE: JIMHEHHOE YIIPaBJIEHUE OTTOPraeT JIIOOYIO IOIBITKY
n3MeHeHus npoueayp. K ydacTuio B MHOTOYHCIEHHBIX KOHKypcax PR-
NpOEKTOB 3(p(HEKTUBHO MPHUBIIEKATH CTYJEHTOB, 00YYAIOIIUXCS 0 TIPO-
(HIBHBIM crelUaTbHOCTM «CBSI3U ¢ 00IIECTBEHHOCTBION, «MEHEeHKMEHT»,
a B Oynymiem, u no HampasieHuto @OCT «Peknama u cBsizu ¢ odiecT-
BEHHOCTBIO».

Heobxonumo pa3BuTHE KPEaTHBHOTO IPOEKTHOTO MBILIUICHUS Y
CTyIEHTOB. IIpoekTHOE MBIIUIEHHE — 3TO B3IJIAM Ha Jieja, KaK Ha IPOEKTHI,
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OTHOLIEHHE K HUM, KaK K MpOeKTaM. [IpoeKTHOe MBIIUIEHHEe HAMHOTO
s¢peKxTrBHEE, YeM MBILUICHHE Ma0noHHoe. B DHIuKIoNe AN npakTu-
gecko mcuxojorun (Www.psychologos.ru) BEIZENEHBI CIIETyIOITHE
OCHOBHBIE Y€PTHI IPOSKTHOT'O MBIIILICHUS:

- pe3ynpTaTHas OPUEHTHPOBAHHOCTH: MPOEKT JAeTaeTca HE pajau
Mporiecca, a pagy YeTKO OTNPEAETICHHOTO Pe3ybTaTa;

- cB0OO1a BEIOOpA CPEACTB: MMOCKOIBKY y HAC OIPENEIeH Pe3yIib-
TaT, a HE MPOLECC, MBI MOKET BBHIOUPATh Pa3HbIC MyTH JOCTHKEHUS pe-
3yJIbTaTa, UCIOJIb30BATh pa3HbIe, a He TONBKO TPaIUIMOHHbIE CPEACTBA.

Texnonorun paspabotku PR-mpoekTa, OLEHKH €ro »KH3HECIHo-
COOHOCTH M OPTaHM3aLMOHHBIX OCHOB €r0 peaju3alllH BKIIOYAIOT:
METOAMKH M TEXHOJOTUH WCCIEAOBAHUS, MPOTHOZUPOBAHMS, IIAHUPO-
BaHHUS, KOHCTPYHPOBAHUSA W MaTEMaTHYECKOTO MOJETHUPOBAHUS COIH-
IBHBIX TPOIECCOB, cOOp WHpOpPMAIMH, METOJIUKH (GOPMHUPOBAHHS
OOIIIECTBEHHOTO MHEHUS, HEHMHHTa, BH3YaIH3AalMH HWAEH, CO3IaHUS
(PMPMEHHOTO CTHJISI KAMITAaHUH.

Ho oxno #eno HamwcaTh MOpaXKaromyii BOOOpayKEHHE YHUKATHHBIH,
nopo# gaxe ¢anractudeckuii PR-npoekt, apyroe - rpaMoTHO peannso-
BaTh HAMEUCHHOE, MPUHECS pealbHyI0 Moib3y oOmecTBy. Peamnctiy-
HOCTh M PEANN3yEeMOCTh B JKHU3HH MPOEKTOB, CO3/1aBAaeMbIX Ha Oymare,
TaK)Xe BaXKHA.

[IpoexTHOE MBIIIJICHUE MO3BONACT PabOTaTh AaXe B YCIOBUSAX
orpa"mueHHOro O0romkera. K mpumepy, y Hac HET CpeicTB Ha CaMOCTOSA-
TEJNBHOE M3JIaHKe, HeT CPeJICTB Ha MOKYNKy 3¢upa. Ho y Hac ecTh uuen
co3maHug OecCIUTaTHBIX HH()OPMAIIMOHHBIX TIOBOJOB, BO3MOXKHOCTH
OecIIaTHOTO CO3/IaHUsl MHTEPHET-caiiTa BTOPOro YpoBHS. MHOro Jn
monel 3aiayT Ha Bam caiit qoOpoBonsHO? Koneuno, Hemuoro. Ho mo
00S3aHHOCTH TyJla MPUIYT PEAAKINY U3IaHWM, U T€, KOTO Bl 3auH-
tpuryerte. [Ipu nyneBom Oromxere Bol MoxkeTe paboTaTh Ha UHTpHTE,
Ha CO3/aHWM YHHKAIIbHBIX WH(OIOBOJIOB, Ha OECIUIATHBIX CEPBHCAX
Wnrepuera. bonee Toro, coeIWHNB HMHTEPHET-CAWT C APYrMMHU Oec-
mnaTHeIMU MHTEpHET-pecypcaMu, MOXKHO MOJTYYHUThH IAHC BBIXOJUTH
Ha JICWCTBUTENBHO BAKHBIC IS MPOCKTa MCTOYHUKH WHPOpPMAIUH U
(hMHAHCHPOBAHUSL.
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B uem cyTp npoekTHOCTH? - B BBIXOZIE 32 CTEPEOTHUITHBIE PaMKH.
Ecnu BeIXOA 32 CTaHAAPTHYIO KOHCTPYKIHIO HE TIPOVCXOIHT, €CIU POCTO
MIEPEHOCHUTCA TPEeAMET C OJHOTO MecTa B JAPYroe, €CIH BCEro JINIIb
NPOU3BOSATCS JIETKHE U3MEHEHHUS B paMKaX TOH JK€ CEepUH, IPOEKTHUPO-
BaHMs HeT. [IpoekTupoBaHue OCYIIECTBIAETCS JIUIIb TOTAa, KOraa mpo-
UCXOIUT COOPY)KEHHE HOBBIX KOHCTPYKLUHMH MBIIUICHHUS, OPUEHTUPO-
BaHHOTO Ha Pe3yJIbTaT.

IlpoexTupoBaHHE HE POXKIAETCS TOJINON, HO MPOEKTUPOBAHUE
HE OCYIIECTBIAETCS U B OMHOUYKY, UTO Upe3BbIYaiiHO BaxkHO. CrieoBa-
TEJIEHO, HEOOXOAMMO Pa3BUTHE KOMAHIHOTO TyXa aBTOPOB IPOEKTOB.

Ocenpro 2011 toma B MHCTHTYTE COIMAIBHBIX OTHOIICHHHA
KHUTY um. Tynonesa Hamu Oblila IpUMEHEHA HOBas IIPAKTHKa B Opra-
HU3aIMM TPOEKTHOW JESITENbHOCTH — KOMaHAHas pabora B Qopmate
PR-arentctBa. CTyseHTHI, oOy4aronuecs Mo creruanbHoCTH «CBs3U
¢ obmecTBeHHOCTRIO» MHCcTHTYTa conumanbHbix TexHoiorud KHUTY-
KAU um. Tymonesa, o7 pyKOBOJICTBOM JIOIEHTA, TUPEKTOpa ATECHTCTBA
MapKeTHHToBBIX kKoMMyHHKanuid «AMK CraTtyc» XakumoBoW AHOPBI
CannxoBHBI y4acTBOBAJH B (eiepaibHOM KOHKYypce 00pa3oBaTeIbHbBIX
IPOEKTOB «YYEHBIMH CTaHOBSTCA...B IIKOJe!», OpPraHW30BaHHOTO
Poccuiickoii Accomuanueit mo cBsa3siM ¢ obmecTBeHHOCTHIO (PACO)
u xomnaaued HT-M/IT. Komanna u3 9eTeIpex CTYICHTOB pa3pabaThiBaia
cBOM coOcTBeHHBIH PR-mpoekT «Ha KpbUIbsiX MeUThI», 1ETbl0 KOTOPOTo
SIBIISUIOCH TIOBBINIICHUE TPECTH)KA HAYKU M HHKEHEPHBIX CICIHAIbHO-
CTel, pa3BUTHE U MOANCPKKA MHTEpECa TATAHTINBOW MOJOAEKH K WH-
JKEHEPHOU M MCCIEI0BATENbCKON NesITETFHOCTH B Pa3IMYHBIX 00JIacTIX
Hayku. CTpaTerus MpoeKTa pacIyiaHupoOBaHa Ha HECKOJIBKO TAIOB pea-
TU3alyy Ha MPOTSDKEHUU TpeX JeT. Peanusanus mepBoro sramna npoekrta
«Ha kppuibsix MeuTs» - PR-akuun «1lkonbHBIN ypok B Hay4HOH Jiabopa-
Topum» yxke 3aBeprreHa 11.11.11. JlaHHbIH Tam BKIIOYaI B ce0s OpraHu-
3aIHIO0 MECTH OeCTIaTHBIX 00pa30BaTeNIbHBIX AKCKYPCHI JIJIS ITKOJTEHHKOB
CTapUIMX KJIacCOB B IATh HAYYHBIX J1a0OpaTOpuii Tpex Hay4HO-
HCCIIeA0BAaTEIbCKUX LEHTPOB KazaHW, OTKpbITHE W TMOAJEpXKaHUE aK-
TUBHOCTH CaiiTa U OHJIaHH-COOOILECTBA, MACCHPOBAaHHOE aHOHCHPOBAHUE
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Ha teneBusieHud, B Mutepuer-CMU u Ha 1p. 3MEKTPOHHBIX MIIOMIAIKaX
0 PaBHBIX BO3MOXKHOCTSIX y4aCTHS JFOOOTO CTapIICKIACCHUKA B aKIIHH.
Jns peanuzanuu 3TOTO JIOJTOCPOYHOIO MPOEKTA HCIOJIBb3YeTCs
yueOHas Mojnenb MuHH-PR-areHTcTBa, OOccCrieuuBINasl CIQXCHHYIO U
MPOJYKTHBHYIO paboTy B KomaHne. OCOOCHHOCTh TakOW Monenw 3a-
KIIFOYAeTCS B TOM, YTO CTYACHTHI Pa3HBIX KypCOB MOTYT IMONPOOOBAThH
ce0st B pOJTM HACTOSIIIUX CIIEIUAIUCTOB IO CBSA3SM C OOIIECTBEHHOCTHIO,
BHUKHYTH B CHECIU(PHUKY MPAKTUICCKON NEATEIBHOCTH, KAXK bl BBITOJI-
HSsS CBOKO YacTh OO0S3aHHOCTEH JUIsl JOCTIMDKCHUS OOIel KOMaHIHOM
nenu. ITO CBOeOOpas3Has AeNoBasi pojieBask Urpa, OJJHAKO KE, C BBIMOJI-
HEHHUEM CTyJIEHTaMH pealbHOW PabOTHI MO CBSI35M C OOIECTBEHHOCTBIO.
B ctpykType sToro MmuHu-PR-areHTcTBa B pOJid TON-MEHEIKEPOB
(mupexTopa M 3aMecTUTENs JUPEKTOpa) BBICTYHAOT HAYYHBIH PYKOBO-
nIuTenh, XakuMoBa AHopa CanuxoBHA M CTyICHTKa-TUTIOMHHMIA [ ap-
JaHoBa JInnus, KOOpIWHUPYIOIAsi, B CBOIO O4Yepelb, pabOTy CTYAECHTOB
TpeThero Kypca — A3MKOBOM AHrenwHbl, bakuposa ApTypa, MBnmeBoi
Enenbr, Mexmy KOTOPBIMH pacrpezesieHsl 00s3aHHOCTH KOMUpanTepa,
MeHe[Kepa M0 KOMMYHHKAIIMSM C IIeJIEeBBIMH ayJUTOPUSMH, TU3aiHepa.
Jupexrop, Aropa CanuxoBHA, ONPEIEIISIET CTPATETHIO M OCHOBHEIC
HaIpaBJeHUs JEeSTeNbHOCTH BCE KOMAaH[BI, JTAeT Pa3IMYHbBIE MOpyde-
HUS JUTA BBITIOTHEHHS] B KOHKPETHBIE CPOKU Yepe3 3aMECTUTENS, 3aHNMa-
eTCsl aHAIM30M, OIIEHKOH M KOPPEKTUPOBKOHN BBHIITOJHEHHBIX YYaCTHUKAMHU
KOMAaHJIbI 3aJIaHUH, & TaKXKe TOJICKa3bIBACT HEOOXOJUMBIE PEILICHUSI ¥ WH-
CTPYMEHTHI B X0JI€ X pabOTHI, IEMSICh CBOMM MPO(ECCHOHATHEHBIM OIBITOM.
3agaun 3amMecTUTENsS OUpeKTopa, ['apmanoBoit Jlwimmu, BKIIOYa-
I0T: pacmupeziefieHHe JTODKHOCTHBIX 00S3aHHOCTEH MEXIy CTYICHTaMH,
TUTAaHUPOBAaHKE PAa0OTHI KOMaHABI M 00ecleYeHrne OpraHu3allMOHHOTO
B3aUMOJICHCTBUS (TIOIEPIKAHKIE MTOCTOSTHHBIX KOHTAKTOB MEXIY CyOh-
eKTaMH TIPOoIIecca, PEryiisipHOe B3aUMHOE HH(OPMHpOBAaHWE, JTUYHBIC
BCTPEYM U 3a0YHBIC KOHCYJIbTALUU IO MO3ULUSIM U JTOKYMEHTaM), KOH-
TPOJIb U PETYIUPOBAHUE BBIMOIHEHUS MOPYYCHHBIX 3aJaHUM, omepa-
THBHOC WH()OPMHUPOBAHHE YYACTHHUKOB KOMAaHJBI (O MOCTHTHYTHIX
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pe3ynpTaTax, HOBBIX 3a/ayax, M3MEHEHHAX B MporpaMMe M Tepepada
JIPYTHUX BaXXHBIX COOOIIEHNH, KAaCAIOUINXCS MPOEKTa), MPEIOCTaBICHUE
OTYETOB O TPOJIETAHHOMN paboTe W O TEKYIIEeM IOJIOKEHUH e TUPEK-
TOpy areHTcTBa. Kak B paboTe M000T0 pyKOBOIUTENSI, HEMAIOBAXKHOM
YacThi0 B paboTe TOM-MEHEKEPOB SIBIISIETCSI MOTUBHPOBAaHNE YIaCTHUKOB
MPOEKTa, MOJICPIKaHUEe 3HTy3HMa3Ma M KOMaHJIHOTrO Jyxa I 3ddek-
THUBHOT'O JJOCTH>KEHUS MMOCTABICHHON EIIH.

BaxxHass 0COOCHHOCTHIO B padOTE WICHOB KOMAaHIBI - 3TO BO3-
MO>XHOCTh PaBHOIIPABHOTO Y4YacTHS B MPHUHATUU OPraHU3allMOHHBIX U
TBOPYECKUX PEIICHUN B XOJI¢ peaau3alldd MPOEKTa, BHECEHHE CBOUX
MPEIOKEHUIN U COTTIACOBAHUE X C PYKOBOJUTEIIEM.

JIOIKHOCTHBIE O0SI3aHHOCTH CTYICHTOB-«COTPY/THHKOBY arcHTCTBA
OBLTM pacIpelleliCHbl KOOPAMHATOPOM C YYETOM JIMYHBIX TOXEIIaHUH
YYaCTHUKOB MPOCKTA, MX CHOCOOHOCTEH M JTMYHOCTHBIX XapaKTEPUCTHK.
Ho 3anumasice kaxaslif cBoeH crieliManu3aiue, YWieHbl KOMaH bl OJTHO-
BPEMEHHO PUHUMAIOT YYacCTHE U B APYTUX HAMIPABICHUSIX NEATEILHOCTH
B XOJI¢ MTPOEKTA.

Tak, HapuMep, B UCCIICIOBAHUN (MHTCPHET-TIOUCK, MTPOBEICHIE
AHKETHOTO OITPOCa CPeIU MIKOJIBHUKOB rOpoJia, JUYHbIC Oece/bl), opra-
HU3allMd WHTEPHET-KOMMYHUKaIui (paboTta ¢ caliToOM NpPOEKTa, COIH-
aNbHON ceThi0 «BKOHTaKTe», 3MEKTPOHHON MOYTOH), paboTe ¢ IeNeBoit
ayUTOpUeH (Mpe3eHTalny TMPOEKTa B IIKOJaX ropoja), pa3paboTke
KOHIICTILIMM U LIBETOBOT'O PEIICHUS BU3YAIbHOU COCTABIISIONICH TPOEKTA
U, COOCTBEHHO, OPTaHU3AIUH CIICIUATBHBIX MEPONPUATUI MPUHUMAIOT
y4acTHE BCE YWICHBI TPOCKTHON KOMAaH/IBI.

B xone co3ganus u peanusanuu PR-mpoekTa komaHia paboTaeT
T0 CJIeIYIOIINM HalpaBICHUSIM:

e UccnenoBanne (aHaau3 CHUTYyallud, BBISIBICHHE aKTyallbHOM
po0JIeMBbl, TOUCK 3 (HEKTUBHBIX CIOCOOOB €€ PEIICHHS ),

* B3zanMogeiicTBue ¢ mapTHepaMu (TIEPETOBOPHI C HOKHOCTHBI-
MU JIMLIAMU HAYYHBIX IIEHTPOB, B KOTOPBIX ILNIAHUPOBAJIOCH IIPOBEACHUE
3KCKYypCcHi),
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* MadopmarmonHas moepkKa MpoeKTa:

oB3aumoorrnomenuss co CMUM (moaroroBka u pacchiika Ipecc-
peNM30B, TPUTIANICHUE TEICPATUOKOMIAHUNA W KOPPECHOHJICHTOB —
CO3/IaHMEe W TIOJJICP)KaHHUE MEXaHHW3Ma PETYJSPHOTO MPUCYTCTBUS B
MaccoBOM WH(OPMAIIMOHHOM TIIoJIe; paboTa ¢ CaWTOM W OHJIAWH-
COOOIIECTBOM B COIMANILHOUM ceTH «BKOHTaKTe», MOCTOSHHBIH MOHU-
TOPHUHT UHPOPMAIIMOHHOTO TIOJIS ).

oKoMmmyHuKamus ¢ IeNeBoi ayauTopueit (paccbuika mHGOpMa-
IIMOHHBIX THCEM IO AJICKTPOHHBIM ajpecaM IIKOJI TOpoja, POBEACHUE
MpEe3eHTalui 3KCKYPCHUI B IIKOJIAX C pa3ladyeil JUCTOBOK M pa3Melle-
HUEM aQuIll, pa3BUTHE M TOJIepKaHue Mo HedopMallbHOTO 00IIIe-
HUS B COMANBHON ceTn BkoHTaKTE)

e OpraHn3anus CIenUaIbHOTO MEPOIPHUSATHS C BOBJICUCHHUEM
1eneBol ayautopuu ¢ (POKyCHBIM BHUMAaHHEM K TeME HAYKW, MHHOBAIIUH
Y HaHOTEXHOJOTHH (cepus OCCILIaTHBIX 3KCKYPCHH IS IIKOJLHUKOB
cTapmmx KiaccoB r. KazaHp B Hay4HO-HCCIIEIOBATEIbCKHE U yueOHbBIE
naboparopuu By308 1 HUU ropona)

* BhIlTyck Mpe3eHTAIOHHBIX U TPEJICTABUTEILCKUX MOTUrpadu-
YECKUX MaTepuaioB (pa3paboTKa KOHIICHIIUH M IBETOBOTO PEIICHUS
BU3YQJIBHON COCTaBIISIFOIICH — JIOTOTHIIA, JINCTOBOK, aduIl, au3aiiHa
caiita, cepTu(UKaToOB).

KomMMmyHukanus Mexay BceMH COTpyAHUKaMH MHUHH-PR-
areHTCTBA OCYIIECTBIIACTCS IMOCPEACTBOM TelIehOHHONH W WHTECPHET-
CBs3M (DNEKTPOHHAS II0YTa, COIMaibHas ceTh «BKOHTakTe»), a Takxke
TUTAHOBBIX COOpaHU M 00CYXJEHUM, JIMYHBIX BCTPEY KaK BHYTPU KO-
MaH/Ibl, TaK U MEXTy KOMaHJIOH 1 HAyYHBIM PYKOBOIUTEIICM.

Taxwm 00pazoM, y BCEX «COTPYIHHUKOBY yaeOHoro PR-areHTcTBa Ha-
pabaThIBAIOTCS HEOOXOMMUMEIC HABBIKM MPAKTUYECKOW pabOTHI MO pa3HBIM
HAITPaBJICHUSIM JIEITENBHOCTH TI0 CBA3SM C OOIIECTBEHHOCTHIO Ha OCHOBE
TEOPETUIECKHUX 3HAHMIA, TIOTYYaeMbIX B X07e 00y4eHHUs B By3e.

[IpoekT, MOATOTOBICHHEIN CTyaeHUecKUM PR-areHTCTBOM, OBLI
M0 JOCTOWHCTBY OIIEHEH OpPraHHU3aTOPaMU BCEPOCCHHCKOTO KOHKypca
MIPOCKTOB «YUCHBIMHU CTAHOBATCA...B IIKoie!» - Poccuiickoit Acconma-
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rueit mo cBsizsaM ¢ obmectBeHHocThI0 (PACO) u komnanuert HT-M/IT.
B kavectBe Harpaapl KOMaHJa U €€ PYKOBOAMTEIh ObLTH TPUTIIAIIICHEI
Ha «/lau PR B MockBe», Ha IEpEeMOHUIO BPYUCHUS TUILIOMOB ITOOEIH-
teneir. Takoe MPaKTUKO-OPUEHTUPOBAHHOE OOYUYEHHE B IpoIecce
peanbpHOl MPOEKTHOU nesTenbHOCTH B Popmare munm PR-arentctBa
BeJeT K (OPMHUPOBAHUIO OCHOBHBIX KOMIIETEHIIUI CTYIEHTOB CIICIHU-
anbHOCTH «CBS3M C OOIIECTBEHHOCTBHIO», a 3aTeM — IO HANpPaBICHHIO
«Pexama 1 CBsI3M C OOIIIECTBEHHOCTHION.



METO/IAKA TMTIPOBEJIEHUS TIPAKTUYECKHUX 3AHATHAM
IO JNCHUIIJIMHE «OCHOBBI MTHTEI'PUPOBAHHBIX
KOMMYHUKALIU» 1151 CTYJIEHTOB BAKAJIABPOB

1O HAITPABJIEHHUIO
«PEKJIAMA U CBA3U C OBINECTBEHHOCTBIO»

IO.B. lllazoanoea

Jucrtumnaa «OCHOBBI HHTETPUPOBAHHBIX KOMMYHUKAIMN (peK-
JlaMa ¥ CBSI3M ¢ OOIIIECTBEHHOCTHIO)» YHUTACTCS CTyJEHTaM OakajgaBpam
MO HaTpaBJIeHUIO «PekiiaMa u CBsA3U C 00IIECTBEHHOCTBIO» U OTHOCHUTCS
K npodeccHoHaIbHOMY UKy 0a30B0# (001IenpoheCcCHOHAIBHOM) YaCTH.

Heob6xonnmo 3aMeTuTh, YTO JaHHAs JUCHMIUIMHA BKIIOYACT pas-
JIeTIBI, OJIMH U3 KOTOPHIX «OCHOBBI MOATOTOBKH U MPOBEJICHHUS WHTETPH-
pPOBaHHOW KamMIaHUU (peKjaMa U CBS3HM C OOIIECTBEHHOCTHIO)». Tpaau-
IIMOHHO BHJAMU Y4eOHOW pa0OTHI BBICTYMAIOT JICKIIUH, MPAKTHUECKUC
3aHATHS U CAMOCTOSTENIbHAS pad0oTa CTY/ICHTOB.

Crparerudeckoil 1einpl0 OpraHU3aluyd ¥ TMPOBEACHUS MPAKTHYC-
CKUX 3aHSATHH SBISETCA BBIpaOOTKAa Kak NMpo(decCHOHANBHBIX, TaK H
obmienpodeccnOHaTbHBIX KOMIICTEHIIM W yMEHUH, CPEAr KOTOPBIX
MOKHO BBIJISJIUTh. CIIOCOOHOCTH MPOBOJUTH MCCICIOBAHUSI B KOHKPET-
HOW MpEeMETHOM 001acTH, TOHUMATh PE3YIbTAThl IKCIIEPUMEHTAIILHBIX
¥ HaOIIOJIATENILHBIX CHOCOOOB MPOBEPKU HAYYHBIX TEOPHUH, CHOCO0-
HOCTBb COOMpaTh M CHCTEMATH3UPOBATh HAYYHO-NPAKTUICCKYIO0 HH(DOP-
MaITUIO TI0 TEME UCCIIC0BaHUIN B 00JIACTH CBSA3CH C OOIIECTBEHHOCTHIO
Y PEKJIaMBbI U T.I1.
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Ha mpakTtuueckux 3aHSATHAX CTYIEHT JOJKEH MOKa3aTh 3HAHUA
TeopeTudeckux OpudoB mo temMam paznena « OCHOBBI MOJTOTOBKH U
MPOBEACHUS MHTETPUPOBAHHON KaMITaHUH (peKjiaMa | CBSI3U C oO1e-
CTBEHHOCTHIO)», a TAK)KE OBJIA/IETh IPAKTHYECKUMH HABBIKAMHU.

C 2TO# 1eNBI0 MpeyIaraeTcss B Ka4eCTBE OCHOBHOW METOIHUKH
MIPOBEICHUS MPAKTHUECKUX 3aHATHH — pa3paboTka MpoeKTa Mo opra-
HU3AMK W TNPOBEACHHUIO WHTEIPUPOBAHHOW KaMIaHWU (pekjaMa H
CBS3U C 00WIECTBEHHOCTHI0). CTyAeHTaM MpezyiaraeTcsi TeMaThKa MPOoeK-
TOB Ha BBIOOp, & TAKKE JACTCS BOSMOYKHOCTB BEIOPATh TEMY CAMOCTOSTENBHO.

Anroput™M naHHOM Metomuku cienyromuii: 1. IlomOGuparorcs
KOMaH/bI (2- 3 yenoBeKa B KaKA0W) IU1sl pa3pabOTKH MPOEKTa 1O BBIOpaH-
HOU Teme; 2. IIpoXoauT MpakTUYECKOE 3aHATHE MO O3HAKOMIIEHHUIO
C OCHOBHBIMH 3TallaMH MPOEKTa MO OpPraHU3allid U MPOBEJICHUIO WH-
TerpupoBaHHON kKamnaHuy; 3. CTyJeHUecKne KOMaH bl TOTOBAT TEXHH-
YECKOE 33/JaHHE IO MPOEKTY U MPE3CHTYIOT UX Ha OJHOM M3 3aHATHI;
4. T'oToBHTCSI TIIaH MTPOBECHUS UCCIICAOBAHUI 110 BRIOpAHHOHW MpodIieMe,
KOTOPBIM TaKX€ MPE3EHTYETCS CTyAEHTaMHU Ha MPAaKTUYECKOM 3aHATHH;
5. ObcykaaloTcsi ”HCTPYMEHTBI IPOBEACHUS MccaeqoBaHmit; 6. B kaue-
CTBE KOHKPETHOTO MpUMeEpa MPE3eHTYETCA MpeAnoiaraeMas aHkeTa s
NPOBEIEHHS ONPOCa WM BOIPOCHUK ISl POBENICHUsI OJIMII-OIpoca 1ejie-
BoH ayauTopuy; 7. CTyIeHTHl HAUMHAIOT peabHYIO paboTy HaJl IIPOEKTOM.

Kaxmoe mpaktudeckoe 3aHATHE BaXHO HAYMHATH C 0OCYKACHUS
TeopeTuueckoro Opuda, a 3aTem Kaxaas cTyJeHYecKas KoMaHaa Oyaer
MIPE3EHTOBATh MMOATANHO CBOM NMPOEKT. B TaHHOM cilydae oueHb Ba)KHO
OyzeT Ha HJTale HCCICNOBAaHHS BBLACIHTH «IIPOOJIEMHOE II0JIC» WM
«IpobTIeMHBIE 30HBDY, KOTOPBIE TIO3BOJIST pa3padoTaTh CTPATErHio MPOEeKTa
1 000CHOBAThH LIEJIEBYIO Ay TUTOPHIO.

JlanHast MeTOI¥MKa MMPOBEJCHNUS MPAKTHYECKUX 3aHATHHA 10 KypCy
«OCHOBBI MHTETPHUPOBAHHBIX KOMMYHHKAITUH (peKiiamMa M CBSI3H C 00-
IIIECTBEHHOCTHIO)», @ IMEHHO B paMKax paznena «OCHOBBI IOJATOTOBKH
Y TIPOBEJIEHUS] HHTETPUPOBAHHON KaMITaHUX (peKiiama M CBA3U C OOIIeCT-
BEHHOCTHI0)» TIO3BOJIUT CTYIEHTAM TEOPETHUECKHE 3HAHWS IMPUMEHSATHh
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Ha mpakTuke. K mpumepy, B Xoae MpOBEACHUS HCCIENOBAHMNA, CTYIEHTHI
OymyT pa3pabaTeIBaTh aHKETY IS OIpOca IIeJIeBOW ayAUTOPUH, U MIPOBO-
JIATH HETIOCPEICTBEHHO aHKETHPOBAHWE IS BBIABICHUS TIPOOJIEMBI, MOX-
HO OyJIeT B35Th MHTEPBBIO, HAIPUMED, Y MIPEACTABUTENS KIFOUEBOM ayiu-
TOPHH H T.I1.

B pamkax TakTUYeCKOTO IUIaHUPOBAHMSI CTYJEHUECKOH KOMaHJe
MPENICTOUT CIeNaTh MeaAna-KapTy st pabotsl co CMMU, kak ¢ meneBoii ay-
JIUTOpHEH, pa3padoTaTh MaKeT MPUTIIAIICHH, HalpUMep, TS TPOBEICHUS
MepornpusTrs. Ha Hai B3mIIs, HHTEPECHBIM MIPEACTABISCTCS TOATOTOBKA
CIIeHapHs WM pa3paboTKa CHEHApHOH HAeH ISl MPOBEIEHUS KITIOUEBOTO
CTIEIUATIBLHOTO MEPOTIPUSTHSL.

CoXHBIM TIpOLIECCOM OYZeT SIBISIThCS MOATOTOBKA OIOIKeTa s
TIPOBEACHUS KaMITaHUW WM peau3aluy npoekta. HeoOxomumo crynieH-
TaM JaTh OCHOBHBIE TIOJIOKEHHS O OIO/PKETHOM IUIAHUPOBAHMH, & HIMEHHO:
0003HAYNTH TIIABHBIA MPUHIIT — CAEIaTh OI0HKET HanMeHee (hMHAHCOBO
PHCKOBaHHBIM, T.€. JOOUTHCS HAHOOJBLICH BEPOSITHOCTH pealn3aliy Mpo-
MEKYTOYHBIX M TJIaBHBIX IIEJEi C TIOMOIIBIO BKIIAJABIBAEMBIX CPEJICTB; BBI-
JIeTIATH BUIB! (PMHAHCOBOTO IIAHUPOBAHUSA («YIOBIETBOPEHUECKOE) ITIa-
HUPOBaHHE, «ONTUMH3AIIMOHHOEY TUIAHUPOBAHUE, CTPATErNIECKOE TUIAHH-
poBanmue) [2, ¢.182-183]; npenoxuts 0hOpMHUTH OFOKETHBIC TIO3HITUH B
TabnuIe, T7ie BAYKHO yKa3aTh JCHCTBUS, TIO3UIIMH ISl BBITOJTHEHUS JCHUCT-
BUSL, TTOZIPSTINKOB, 3aIUIAHUPOBAaHHBIC 3aTpathl [1, ¢.233].

B pamkax mpoekTHOW METOJWKU TPOBEICHHS MPAKTHUCCKUX 3aHS-
TUI BaXKHO aKIICHTUPOBAThH BHUMAHUE CTY/ACHTOB Ha KaJCHIApPHOM ILIaHE
pean3aliy TAKTUUECKUX JIEHCTBUIM.

Ha 3aHsaTHN cHavana 0OTOBapHBAKOTCS OCHOBHBIC KOMITOHEHTHI Ka-
JICHAAPHOTO TUIaHA, a 3aTe€M Ha CJEAYIOIIEeM 3aHSTUH CTyAeHYecKas KO-
MaH/Ia TPE3eHTYET CBOU KaJleHapHbIe MIaHbl. C TOUKU 3peHUsl TeopeTHIe-
ckoro Opuda, CTyIeHTY HEOOXOIUMO JOHECTH CIICAYIOLIYIO HH)OPMAIIHIO:
KaJeHIApHBIN TUIAH TIPE/IIOoNIaraeT 3aIlicy IOCIEAOBATENFHBIX TaKTHYe-
CKHMX IEHCTBHH, C YKa3aHHEM CpPOKOB, IUIOLIAJKH PEasIM3alliH, OTBETCT-
BEHHBIX 32 MPOBEJICHNE TOTO WM HHOTO JICWCTBHSI.
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OnHUM U3 CIOXHBIX KOMIIOHEHTOB IIPOEKTA ABJISIETCS MeAUaIuia-
HHUpoBaHUe. B 3ToM ciydae mpesiaraercs COBEpIINUTH CTYIEHTaM Clle-
JyIoIue eHCTBUA: COCTaBUTh MeananucT (0J1aHK, B KOTOPBIN 3aHOCHUTCS
MepeveHb HanOoJiee MHTEPECHBIX i opranm3aruu CMU); cocTaBuTh
Menuakapry (67aHK, B KOTOPBIH 3aHOCUTCS KOHKPETHAsl U pacIlupeHHas
uHpopmarus Ha ogHo CMU — marepuansl, myOIUKyeMble Ha KaXIOH
M0JI0CE, OCHOBHBIE PYOPHKH, MOJUTHYECKAs HAPABICHHOCTb, CKOJIBKO
nyOnuKanuii 6610 00 OpraHu3alyy 3a BEIOPaHHBIN MEPUOJ C YKa3aHU-
€M IOJIOKHUTENbHBIX, HEUTPaIbHBIX, HEraTUBHBIX, KOHTAKTHasi HHOP-
Malys >KypHaJIHCTOB, MEHEJKEPOB M T.II.); MOATOTOBUTH MeIUaIriaH
(mepeueHp mpennoiaraeMelx MyOnuKanmii B KOHKpeTHBIX CMMU ¢ yka-
3aHMEM TMPEANOIaraéMbIX CPOKOB, KOTOpPBIE JOJIKHBI COOTBETCTBOBATh
CpPOKaM TaKTUYECKHX JeHcTBHi) [2, c.181-182].

Haxonen, cTyaeHThl Npe3eHTYIOT MPEAINOoNaraeMylo OIEHKY
3¢ GEKTUBHOCTH MPEATaraeMbIX TAKTUIECKUX JEHCTBHMA. 31€Ch BO3MOYKHO
yKa3aTb KPUTEPHU OLEHKH 3(P(EKTUBHOCTH, MHCTPYMEHTBHI, KOTOpBIC
UCTIONIB3YIOTCS 7Sl OLEHKU 3P PEKTUBHOCTH, a TAKXKE MpearnoaraeMole
pe3ynbratel PR-nestensHocTr. B ciiydae, eciy MpoeKT 4acTUYHO ampo-
OMpoBaH, TO MOKHO TPEAIOKHUThH 3aIOJHUTH TaOJHIly, OTPa)Karoulylo
peiituar PR-marepuanoB B KOHKpeTHBIX 3aneiictBoBanHbIx CMU (B
TabJHMIEe MOTYT COACPIKAThCA CIEAYIOIIME IMO3MLIUU - HAaNMEHOBaHHUE
CMU, nanMeHOBaHUE MaTepuaia (HalpuMmep, CTaThs), YIIOMUHAHHE O
KOMIMAaHUM (KOJMYECTBEHHBII MOKAa3aTeNnb), KOJIMYECTBO BHIXOAa Mare-
puana, KOMMEHTapuH U T.I1.).

Kak yxe Obu1o 3aMe4YeHO, METOJMKA MPOBEACHUS MPAKTHUCCKUX
3aHATHI B (opMe MOArOTOBKHM IIPOEKTa IpeAronaraeT 4acTUYHYIO
anpoOaruo mpoekTa. st cTyaeH4Yeckoil KoMaH bl OyLyT MpesIaraThCst
U TEMBI IIPOEKTOB, KOTOPbIE UM IIPEICTOUT PEaIN30BaTh HA IPAKTHUKE.

K npumepy, miomankoi peaaus3aliy NpoeKTa sBsI€TCs] HHCTUTYT
cormanbHbIX TexHomoruit KHUTY - KAW nm. A .H. Tynonesa. Ctynen-
TaM OakamaBpaM IIEpBOrO Kypca Ipesiaraercs IPOBECTH MEPOIPHSTHS:
«/lers IloOGempr» W BBIOTYCKHON Bedep A CTYACHTOB IIITOTO Kypca.
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Jiis 3TOro nondupaercs: CTyAeHYecKas KoMaH[a, KoTopasl pa3pabaThl-
BaeT MPOEKT, a Ul €ro peaau3aluy BKIIOYAOTCs OCTalbHbIE CTYEH-
Thl. Bech OATOTOBUTENBHBIN 3Tall KOHTPOJIUPYET MEHEKEP IPOEKTa
- BBIOpaHHBIA CTYIECHUYECKON TPYIMIIONH KOHKPETHBIM CTYACHT, a TaKXKe
[IpenoJaBaTeb.

[IpenyoxkeHHass METOIMKA MPOBEACHUS NMPAKTHYECKUX 3aHATHH
1o Kypcy «OCHOBBI HHTETPUPOBAHHBIX KOMMYHHKALMH (pEeKIaMa 1 CBSI3H
¢ OOILECTBEHHOCTHIO)», & UMEHHO B paMKax pasgena «OCHOBBI MOATO-
TOBKH W TPOBEACHUS WHTETPUPOBAHHON KaMITaHUH (peKJiaMa U CBS3H C
OOIIECTBEHHOCTBIO) TIO3BOJUT IO3HATh CTYIEHTaM OCHOBBI TEOPHH H
MPaKTUKWA TIOATOTOBKM M TPOBEJCHHS HMHTETPUPOBAHHON KaMIaHWH,
HAYYHUTHCS OCYLIECTBISTH cOOp, 00pabOTKy, aHaIN3 U CHCTEMATHU3ALHIO
HAYYHO-TIPAKTUYECKON HMH(OpPMAlMH, a TAaKKE OBIAJCTh HaBBIKAMH
paboThI cO crienuaIbHOM TUTEPaTypol M IPYroi HayqHO-IIPAKTUIECKOH
uHpOpMaLuei, crmocoOHOCTHIO TPaHCPOPMUPOBATH MONyYEHHbIE 0a30-
BbIC 3HaHUS M HABBIKH B HOBOE 3HaHME, PENPOIYyKIIMOHHOE HCIIOIb30Ba-
HUE MOJyYEHHBIX 3HAHUH, METOAAMH UCCIIEA0BATEIbCKOM IEATEIBHOCTH.

CIIUCOK HCTOYHUKOB U JIUTEPATYPBI:

1. Mamonmos A. Ilpaktnueckuii PR. Kak crtarp xopommm PR-
MeHerepoM. Bepeus 3.0. - CII6.: TTurep, 2010. - 240c.

2. Pexmama u cBsi3u ¢ oOmecTBeHHOCThIO /OTB. Pen. A.Jl. Kpuso-
HocoB, M. A. [llumkwuna. - CII6.: C.-Iletep6. roc. yu-1, 2004. — 207 c.



HOBBIE ®OPMbI ITOBBIIIEHUST KBAJTUOUKALMH
MPENOJABATEJIEN B OBJIACTH
CBSI3EN C OBIECTBEHHOCTBIO: OIBIT ACCOLUALINU
MPENOJABATEJIEM IO CBSA3SM C OBIECTBEHHOCTBIO
(ATICO)

H.I' Illgeo

AHanu3 COBPEMEHHBIX TEHICHIIMA BBICIIETO 00pa30BaHUS
HarJISAHO TIOKa3bIBA€T, YTO KAadeCTBO MOATOTOBKH CIIEIHANINCTOB
MO-TPEKHEMY OCHOBAaHO Ha JABYX BaKHBIX aCTEKTaX: YMEHHWU YUUTHCS
(cTymeHdecknii KOMIIOHEHT IIpoliecca OOyYeHHS) M YMEHHU YUIUTh
(TpenogaBaTeIBCKUNA KOMITOHEHT).

O0a »TUX KOMIIOHEHTa, O€3yCIIOBHO, TECHEHITMM 00pa3oM B3au-
MocBsi3aHbl. Ho Bce ke OTMEeTHM, YTO CerofHs Ka4ecTBO Mporiecca 00y-
YCHUsSI U TIOJNYYCHUsI «Ha BBIXOJIE» TPAMOTHOTO CIICIMAIIUCTA, YIOBIC-
TBOPSIFOILIETO BCEM TPEOOBAHUSIM COBPEMEHHOT'O PhIHKA, BO MHOTOM 3aBHCHT
OT KavecTBa paOOTHI MPEMoaaBaTeis, OT MOJHOTH M 3()PEeKTUBHOCTH
peanu3anuyu ero MHOTOACTIEKTHRIX (DYHKIUH. DTO aKTyalbHO JUIsl BCEX
CHEIMALHOCTEH, HO 0COOEHHOE 3HAUEHUE UMEET TPHU MOJATOTOBKE Ta-
KHX CPaBHHUTEIHLHO HOBBIX JIJISI POCCUHCKOTO PHIHKA CIICIUAIMCTOB, KaK
CHEIUAIHCTHI O CBSI3SIM C OOIIECTBEHHOCTHIO, PEKIIAMHUCThI, MEHEDKEPHI.

AHanu3 HaKOIUICHHOTO OTBITa pa0OTHI BBICIIICH IIKOJIBI B IIOCTCO-
BETCKOM IPOCTPAHCTBE, €r0 COOTHOIIEHUE C TPSOOBAHUSIMU PHIHOYHOMN
SKOHOMUKH TIO3BOJISIOT CPOPMYITHPOBATH 00IIME TPeOOBaHUS K TPEIO-
JIaBaTeJISIM BY30B, JACHCTBYIOIINE HA COBPEMECHHOM JTare Pa3BUTHS 00-
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mecTBa. DTO MPEKJIE BCETO BHICOKAs MPOPEeCCHOHANTBHAS KOMIICTEHTHOCTD,
MeIarornieckoe MacTepCTBO, COIMAIbHO-O)KOHOMHUYECKAss WH(POPMHPO-
BaHHOCTH, KOMMYHHUKATHBHOCTb, BRICOKHI YPOBEHB MPO(eCcCHOHATBHOMN
u oOmel KynbTyphl. [lomo6HOe MHOroob6pasue mpodecCHOHaIbHBIX
XapaKTEepPUCTUK IpernoAaBaTels BBICIICH IIKOIBI OOYCIOBIEHO TEMHU
TpeOOBaHUSIMHU, KOTOpPHIE COBPEMCHHOE OOINECTBO MPEIBIBISCT K
BEIIIYCKHUKAaM BY30B, a, CJICJIOBATEIbHO, U K HAYYHO-TIEAArOTHICCKUM
KaJipaM, OCYIIECTBIISIOIIAM IMOATOTOBKY Pa3IHUYHBIX KaTETOPUil BBICO-
KOKBTU(UITUPOBAHHBIX CIICIIHATUCTOB,

COOTBETCTBUE ATHUM KECTKHM, TOCTOSTHHO M3MCHSIOIIUMCS Tpe-
0OBaHUSM CTAaHOBUTCS HEBO3MOXHBIM 0€3 TIOCTOSIHHOTO CaMOPa3BUTHS
MperoaaBaress Kak B Mpo(ecCHOHATBLHOM, TaK M B JMYHOCTHOM IUIaHE,
0e3 OBJa/ieHUs] UM HOBBIMH, COBPEMEHHBIMU 3HaHUsIMH. [Ipudem HeoO-
XOJJUMO OTMETHUTh, YTO COBPEMECHHBIN MPETOaBaTeh BBICIICH MIKOJIBI
HE MOXET CETOAHS OBITh MPO(ECCHOHATIOM TOJBKO B OJHOW, «CBOCH»
o0nacTu 3HAHUS; OH JOJDKEH 00J1a/1aTh TOCTATOYHO IIMPOKUM Oaraxxom
3HaHU.

[MpumeHsromuUecs: TpaauIMOHHbIC (YOPMBI TTOBBIIIICHUST KBaTU(U-
KallUY MPEToaBaTesicii By30B yKe 3apEKOMEHIOBAIIN Ce0sl, HO B HOBBIX
COIMATTbHO-3KOHOMHYECKHUX YCIOBUAX HEOOXOAMMO HUCKAaTh W HOBBIC
COBpPEMEHHBIE (POPMBI.

Tak, Accoruanus MpernoaaBaTeseii Mo CBs3sSM C OOIIECTBEHHO-
ctbio (AIICO), omHOM 13 3a1a4 KOTOPOHl SIBIIsSIETCS BCEMEPHOE COACHCT-
BHE TIOBHINICHUIO KadecTBa oOpa3oBanus B cdepe PR, paspaborama u
AKTUBHO BHEJPSCT TaKyl0 (JOPMY IMOBBIMICHUS KBaTU(PUKAIUK TIeIaro-
THYECKUX KaJpoB Kak oOpasoBarenbHble cemuHaphl (IlIkoma-cemunap
IUISL TIpeTioJiaBaTesicii B 00IacTH CBsI3eH ¢ 00IIecTBEHHOCTRIO). Kak Ta-
KoBas 3Ta hopma paboThl cama 1o cede SBJIIETCS OTHOCUTEILHO HOBOM.
K ee cHiIBHBIM CTOPOHaM MOXHO OTHECTH >(P(PEKTHBHOE COUYECTAHUE
TEOPETUIECKON M MPAKTUIECKOW HANPaBJICHHOCTH; MPUBJICUEHUE K Pa-
6ote B popmate I1IKONBI KaKk N3BECTHBIX CIEIUATUCTOB-TIPAKTUKOB, TAK
MpeJCTaBUTENEN BEAyIIUX POCCUHCKUX BY30B, B YacTHOCTH, MI'Y,
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MI'MMO, Cu6l'Y u psaga Apyrux; HOBH3HY HCIOJIB3YEMBIX METOIUK
nepeayn nMpoeCCUOHANTBHOTO MacTepcTBa; HeOpMaIbHYIO0 aTMocde-
Py 3aHATHH, MMOJPAa3yMEBAOIIYI0 UCTIONB30BaHHE TAKHX (OPMATOB Kak
JIUCKYCCHOHHBIE TUIOMIAAKH, TPOOIIEMHBIE OOCYKICHHUS U T.1I.

[lIxoma-cemuaap AIICO mpoBOAWTCS €XETOAHO W KaXK bl
pa3 UMEET HOBYIO TEMaTHKY, ONPEAEIIEMYI0O UCXOAS U3 UHTEPECOB
Y 3alpOoCOB IPETOAaBaTescii B paMKaX aKTyallbHbIX HANpPaBICHUH B 00-
nactu PR-o0pazoBanus. Tak, B 2011 rogy na lllkone-cemunape Oblia
paccMoTpena mema «HHu@opmayuoHHO-KOMMYHUKAYUOHHBLE CBA3U OU3-
neca u HKO ¢ opeanamu cocydapcmeennozo ynpaeneruss (GR)»,a 2012
roga tema IlIkoser onpenenena xak «OcobenHocmu pabomul ¢ npecco».

B menoMm HeoOXOAMMO OTMETHTH, YTO MPEIOJABATEIN, MPUHSIB-
mwe ydactue B padore llIkonbl-cemMrHapa B pa3HbIC TOJbI, BBICOKO OIle-
HHUBAIOT 3P ()EKTUBHOCTH MCIOIB30BAHUS JAHHOTO BUJIA pabOTHI B IPOIIECCE
TIOBBIIIICHHS CBOCH KBaJIM(UKAIINY.

IIpoextsl, peanuzyembie AIICO B pamkax cOIeHUCTBUS MOBBIIIE-
HUIO KBAJIM(UKAIUU TPENOaBaTeNIei 0 CBA3SM C OOIIECTBEHHOCTHIO,
HE HCYEPIBIBAIOTCS TOJBKO oOpraHusanuei u nposegeHueMm IIKombi-
ceMHuHapa.

AKTHBHO MPOBOJUTCS W OTJIMYHO 3apPEKOMEHJOBajia ce0s Takas
(hopMa TIOBBITIICHHUS KBAIM(UKALIMK, KaK MPOBEACHUE MaCTep-KJIaCCOB
JUISL IPEeTNoIaBaTEeIbCKOI0 COCTaBa U CTYAEHTOB. Tak, HampuMep, B pam-
Kax peaJn3allii TakuX NocToAHHBIX mpoekToB AIICO kak Jlnu PR B
Kazanu (Bcepoccwuiickasi cTyieHUecKas OJIMMITHAAa MO CBA3SIM C 00-
HIECTBEHHOCTHIO»), Dopym Monoabix PR-cnennanuctos «Cdepay (T.
Mocksa, @I'Y MI'Y), Beepoccutickoro dbectuBans «PR — npodeccus
III tercstaenernsy» (CIIGIITY "JIDTU") nmpoBoasSTCS MacTep-KIacchl
IUTSL CTYACHTOB U TIpETIofjaBaTesiei, IOCBSIIEHHBIE aKTyaIbHBIM BOIIPOCAM
00pa3oBaHMs U MPAKTUIECKOH aesaTeabHOCTH B chepe PR.

®opmaT MacTep-Kjacca MO3BOJISIET PENIaTh TaKHWe 3aJadu, KaK
03HAaKOMJICHHE MPETo/iaBaTeNie M CTYJEHTOB C HOBBIMH TPEHIAMH B
npodeccu, OKa3zaHHWE I[IOMOIIM B OIPENEICHHH C MPHOPHUTETOB
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B mpo()eCCUOHATIBHON, HAYYHOW U MPEHoaaBaTe/IbCKOM ICATEIbHOCTH,
3HAKOMCTBO C HaKOIUICHHBIM OIIBITOM KOJIJIET U T.JI.

[TocTOAHHBIM TOMCK HOBBIX (OPM U METOIAOB MOBBIIICHHS
KBaJIM(QUKALUU [PUBOAUT KO Bce Oojiee aKTMBHOMY HCIIOJIb30BaHUIO
Bo3MOkHOCTEN ceTn MHTepHeT. Tak, B pamkax peanuzauuu IIporpam-
MBI MOBBIIICHUS KBAM(PHUKALKUN U MEPENOATOTOBKU MpenoaaBaTenei
no HampasieHHI0 «Peknama M cBA3M C OOLIECTBEHHOCTHIO» (TIPOEKT
AIICO, ¢espanb-maii 2011 roma) Obula 3amylieHa mMporpamma MpoBe-
JeHus on-line KOHCYJIBTAIMA O TEMaTHKE pAga NPOPHUILHBIX IUCIIHII-
uH. D¢ QEKTUBHOCTD U TMOJIE3HOCTh JaHHOTO (hopmara Oblia BBICOKO
olLleHeHa OOJBIINHCTBOM MpernofaBaTeiel, IPUHUMABIIUX Y4acTHE
B nanHoii [Iporpamme.

Takum 00pa3om, HEOOXOIUMO TOAYEPKHYTH, UTO AcCOLHALUL
npernojaBarenell Mo CBs3sSM ¢ OOIIECTBEHHOCTHIO, KaK OOIIecTBEHHAS
opraHu3anysi, Ybei MUCCHEH sBIsIeTCS 0ObeANHEHNE YCHINHA Impenoa-
Bateneil By3oB Poccun amns co3gaHusi oTedecTBEHHON NpodeccruoHab-
HO-HAYYHOW IIKONBI CBA3eH C OOIIECTBEHHOCTHIO, HANPABICHHOW Ha
MOJATOTOBKY BBICOKOKBaNH(puimpoBanHbix crnennanuctoB Il Teicsayene-
THS, OCYILECTBISICT MOCTOSHHBIN MOMCK HOBBIX 3(()EeKTUBHBIX (opM
W METOJIOB TMOBBIMICHUS KBaJU(pHUKAINN TPENOAaBaTEILCKOIO COCTaBa
POCCHICKHX BY30B.
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HAllUOHAJIBHBIM HCCIEAOBATECIBCKUNA TEXHUUYECKUU YHUBEPCHUTET
uM. A.H.Tynonesa - KAU;
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19. Cnupuoonosa JI.H., ctapmuii npenogaBaTeib KaQeapsl uc-
TOPHHM H CBS3eH ¢ 0OIIECTBEHHOCTHIO, KazaHCKH HaIMOHAIBHBIA HC-
CIIeOBaTEIILCKUI TeXHIYeCKH yauBepcuTeT M. A H. Tymonesa - KA,

20. Cviuenxosa A.B., xKaHauIaT UCTOPUICCKHUX HAYK, JTOICHT Ka-
dbeapsl UCTOPUU M CBA3eH ¢ 0OIIecTBEeHHOCThIO, Ka3zaHckuii Ha-
LHMOHAJbHBII HCCIEIOBATEILCKUM TEXHUYECKUN YHUBEPCUTET UM.
A.H.Tynonesa - KAU;

21. @eoxmucmosa U.P., KaHIUIAT UCTOPUYECKUX HAYK, JIOUCHT Ka-
dbeapsl UCTOPUU M CBiI3eH ¢ 0OmecCTBEHHOCTHIO, Ka3zaHckuii Ha-
UHUOHAIBHBIA HCCIEAOBATECIbCKUI TEXHUYECKUNH YHUBEPCUTET HUM.
A.H.Tynonesa - KAU;

22. Xaxumosa A.C., KaHIUAAT UCTOPUUYECKUX HAYK, JOIEHT Ka-
dbeapsl UCTOPUU M CBI3ed ¢ 0oOmecTBEHHOCTHI0, Ka3zaHckuii Ha-
UHUOHAIBHBIA HUCCIENIOBATEIBCKUNA TEXHUYECKUH YHUBEPCUTET UM.
A.H.Tynonesa - KAU;

23. llazbanosa FO.P., KaHAMIAT UCTOPUYECKUX HAYK, JOICHT
Kadenpsl UCTOPUU M CBs3eil ¢ oOuiecTBeHHOCTHIO, KasaHckuil Ha-
UUOHAIBHBIA HUCCIENOBATEIBCKUNA TEXHUYECKUH YHUBEPCUTET UM.
A.H.Tynonesa - KAU;

24. lllgeo H.I'., xaHmumat MCTOPUYECKUX HAYK, JOLEHT Kadeapbl
CBsi3ell C OOIECTBEHHOCTBIO U KYPHAIUCTUKU Poccuiickoro rocynapcr-
BEHHOTO TOPTOBO-?)KOHOMHYECKOTO yHHBepcuTeTra (T. MockBa), Yde-
HBIN cexperaph HII «Accommamms npemomaBaTesie mo cBsI3sIM ¢ 00-
IIECTBEHHOCTBION;

25. FOposa K.C., ctynentka VHCTUTYTa COLMAIBHBIX TEXHOJOTHH,
Kazanckuil HalMOHANbHBIA HCCIEAOBATENbCKUNA TEXHHUYECKHI
yauBepcuteT uM. A.H.Tynonesa - KAU.
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