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BerynurenbHoe ¢j10B0O

VBaxkaemble ynTaTeIIN!

Bropoil Beillyck AnbMaHaxa Accolualyy MNpPenojaBaTesiel Mo CBA3AM C
oOmiecTBeHHOCThIO  Poccuiickass 1mikona CBs3edl C  OOIIECTBEHHOCTBHIO»
MOJIHOCTBIO TOCBSILIIEH MaTepuaiam MexayHapoaHoil koHpepenuuun AIICO
«CBA3UN C OBIHECTBEHHOCTBIO B KOHTEKCTE T'NTOBAJIM3ALINN»,
koropas npoxoauina 24-30 mag 2011 r. Ha nIomanKax TPEX POCCUICKUX BY30B,
SABJIAIOMIMXCSA TPU3HAHHBIMU JTUJEPAMHU B OOYYEHHH IO CleNUanbHOCTH «CBs3H
¢ 00IIeCTBEHHOCTHIO U pekiaaMa» - MI'Y umenu M.B.JlomonocoBa (Mockga) ,
CIIOIDTY «JIDTU» um.B.AJlenuna  (Caunkrt-Ilerepoypr) u KITY
uM.A.H.Tynonesa (Kazann).

OcHOBHOM TeMOI KOH(epeHLMH CTano BIUSHUE Mpoliecca riodanu3anuu
MHUPOBOW 3KOHOMHUKH U MEXAYHAPOJHON MOJIUTHUKU Ha cPepy MOTUTHUECKOMH,
OU3HEC U COLMAIBHON KOMMYHHKAIUU.

enpto koH(pepeHUHH ObUI HE TOJBKO OOMEH HAYYHBIMU HIEIMH H
MPAKTUYECKUM OMBITOM, HO U MOBBIIEHNE KBaTU(UKALMKU TpernogaBaTeieit mo
CBS3SIM C OOUIECTBEHHOCTHIO POCCHUICKHX BY30B B 00JIACTH NPUMEHEHUS
COBPEMEHHBIX HMHCTPYMEHTOB U TEXHOJIOTMM CBsA3ed ¢ OOLIECTBEHHOCTHIO B
cepe NoJUTUKH, OU3HECA U TPETHETO CEKTOPA B YCIOBUAX MEHSIOUIETOCS MHUpa
1 (HOpMHUPOBaHUS IN100ATBHOT0 HHPOPMALIMOHHOTO OOIECTBA.

B xondepenuun AIICO-2011 npuHsanu yyacTue U3BECTHBIE POCCUICKUE U
MHOCTPAHHBIE CHEHUATUCTBl B O0JacCTH MEXAYHApOJHOM KOMMYHHUKAIIHUH,
BeIylllME MPErnojaBaTeId U METOAMCTbl YHUBEPCUTETOB Poccuu u 3apyOexbs,
yuyeHble M  HCCIeAoBaTeNid MNpoOJeM U BIMAHMS  rio0amu3alud U
MEXKYJIbTYPHBIX pa3nuuuii Ha S()QPEKTUBHOCTb MEXKAYHAPOJHBIX CBS3EH C
OOIIECTBEHHOCTHIO.

B npennaraemom BameMy BHUMAaHHIO BBIITYCKE AJIbMaHaxa Bbl HAlAETE, B

OCHOBHOM, OOKJIAAbl, CACIIAHHBIC HA IIJICHAPHBIX 3aCCAAHUAX, d TAKIKC B paMKaX
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OIHOTO W3 Kpyriabix ctojoB KoH(pepeniuu AIICO-2011. B cuenyromux
BBIITYCKaX  AJbMaHaxa Mbl  MOPOJOJDKMM  MyOJUKAIMI0O  MaTepuajioB

KOH(epeHIun.

[Ipesunent AIICO,
npodeccop JI.B.MuHaesa
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MEXIYHAPOAHBIE BUBHEC-KOMMYHUKALIUU B
I''TIOBAJIBHOM NNPEAITPUHUMATEJIBCTBE

Professor Danny Moss, Dr Jane Tonge, Dr Conor McGrath
EXPLORING THE MANAGEMENT OF THE CORPORATE PUBLIC
AFFAIRS FUNCTION IN A DYNAMIC GLOBAL ENVIRONMENT

This paper explores the role, organisation and management of the corporate communications
/ public affairs function in companies operating in an increasingly complex, interconnected
and politicized global business environment. Drawing on evidence gathered from multi-site
case study of the corporate public affairs function operating within a globally-based
consumer products company, supplemented by evidence gathered from interviews with senior
corporate communications public affairs professionals from a cross-section of other
international companies, the paper outlines the role played by corporate public affairs
professionals in managing the organizational-government-citizen interface and the issues that
can arise when attempting to manage the corporate public affairs function on an
international/ global basis. The paper examines a number of key factors that have influenced
way global corporations have attempted to organize and manage international multi-site
corporate communications/public affairs functions and suggests an explanatory typology of
alternative approaches adopted..

Keywords: Globalization, Corporate Public Affairs , Issue Management, Stakeholders

INTRODUCTION

As business and particularly larger corporations have become increasingly
conscious of the changing expectations held of them not only by their
customers, but also by a wide array of stakeholders including governments,
regulators, community groups and employees (Michell et al, 1997), they have
come to recognize the value of having a well-organized and professional
communications and public affairs function capable of handling any
contingencies that may arise that might threaten the stability and reputation of
the organization (Argenti, 1998; van Riel 1995). Indeed in many societies

including the UK and EU countries, regulations and legislative intervention has
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become a significant potential constraint on the operations and expansion plans
of many businesses. Thus, for example, one might expect that BP may find it
increasingly difficult to secure further oil exploration licenses, particularly in US
controlled territorial waters following the recent Deepwater Horizon oil rig
disaster in the Gulf of Mexico. On a lesser scale many companies seeking to
expand the development of off-shore and on-land wind farms around the UK
have come up against strong local opposition to their plans which has held up
their progress. These are just two examples of situations where businesses face
the challenge of managing their interface with regulators, planners, pressure
groups and others with a vested interest in a particular issue or situation that
requires careful management to advance the business’s interests in the face of
what may be quite vociferous opposition (whether legitimate or not). It is in
such situations that senior management may turn to the corporate public affairs
function to act both as the ‘corporate voice’ and advocate of the business’s
interests (Cornelissen, 2008; Heath, 1994; Hutton et al, 2001), while also
seeking to assuage the concerns of opposing parties. This potentially difficult
balancing act’ of representing business and stakeholder interests is likely to
become all the more complicated and challenging when corporations are
operating across many international or global markets, and hence across a range
of governmental and regulatory regimes (Sriramesh and Vercic, 2009). The
increasing complexity of many of the issues and challenges that large
international organizations, in particular, may encounter nowadays has led to a
growing demand for more skilled and experienced corporate communications
/public affairs professionals, able to help resolve or combat the effects of such
issues and ‘steer’ organizations through what might prove threatening
‘reputational waters’. It was against this background of an increasingly
politicized business environment, that we set out to explore to what extent the
corporate public affairs function has gained increasing recognition and
importance within the global business context. We were also interested in

examining how corporations operating on an international/global scale have

10
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attempted to organize and manage what is often treated as a combined corporate
communications / public affairs function-how the function is resourced,
structured, and controlled on an international/ global basis. The initial focus for
the study was the globally dispersed corporate communications /public affairs
function of a large global consumer products company, which had experienced a
period of significant change and restructuring in recent years. This multi-site
case study was supplemented by a further set of in-depth interviews with senior
corporate communications /public affairs professionals, drawn from a cross
section of international companies.

Prior to commencing this fieldwork , we first undertook a review of the
relevant literature, which focused in particular on the area of corporate public
affairs . The rationale for this decision to focus on the specific area of corporate
public affairs was threefold. First the principal concern of many international
and globally based corporations appears to centre on issues relating to the
political and regulatory environment in which they may wish to operate. Second,
while there is a reasonably well-established if still growing body of research into
international public relations and communications practice (e.g. Culbertson and
Chen, 1996; Sriramesh and Vercic, 2009; Freitag and Quesinberry Stokes, 2009;
van Ruler et al, 2001, Wakefield, 2007), research into corporate public affairs
practice, particularly in the international context remains relatively limited.
Third, anecdotal evidence gathered from our own and other scholars’ previous
research, together with initial exploratory review of the literature, suggests that
corporate public affairs is often positioned as operating at a more senior level in
the corporate hierarchy, and hence tends to be engaged more gclosely with the
strategic decision-making and policy—making activity of organisations, than is
often the case with the public relations / communications functions .

LITERATURE REVIEW

Public Affairs: Definitions and Professional Identity

Despite the significant growth of professional interest in corporate public

affairs over the past decade or more, and a growing body of academic and
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professional literature about public affairs (Griffin and Dunn, 2004; Hillman,
2002; Showalter and Fleisher, 2005), there is still considerable confusion about
what public affairs is, or how it contributes to organizational outcomes. This
confusion is perhaps hardly surprising given there is still a lack of consensus
among public affairs scholars and professionals themselves about the meaning
of the term ‘public affairs’ (Fleisher and Blair, 1999; McGrath et al, 2010).
Indeed Harris and Moss (2001) suggested that despite the growth in numbers of
public affairs professions and in resources invested in public affairs activities,
the term “public affairs” remains one that is surrounded by ambiguity and
misunderstanding. In short, public affairs remains a function in search of a clear
identity’ (p. 102).

The range of academic and professional definitions or descriptions of the
corporate  public affairs function can be conceptualize as lying along a
‘symmetrical — asymmetrical’ continuum (Grunig et al, 2002). At one extreme
lie relatively narrow, essentially asymmetrical perspectives of public affairs,
which treat public affairs as synonymous with ‘political lobbying’. Towards the
more symmetrical end of this continuum, lie definitions that see public affairs
fulfilling a more a more interactive and interpretive role at the nexus of politics,
management and communication, offering a means by which organizations seek
to deal with external public policy challenges. Definitions at the symmetrical
end of the continuum extend this interactive role with government and
government bodies, to include the handling of a broad array of corporate
stakeholder relationships and the issues associated with them. In this latter role,
the corporate public affairs function assumes central responsibility for what is
generally termed the ‘issues management’ function for organizations
(Hainsworth and Meng, 1988; Heath, 2002).

The core public affairs activities/ responsibilities

Notwithstanding the ambiguity over definitions and the professional
identity of public affairs, it is possible to distil what appear to be the essential

responsibilities and activities performed by public affairs practitioners.
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Corporate public affairs is generally recognized as an externally orientated
function, encompassing all corporate activities relating how an organization
engages with and responds to its external stakeholders, particularly those
involved with public policy related issues. Thus corporate public affairs
activities will typically include lobbying or government relations, media
relations, issues management, and community relations (Pedler, 2002; Post,
1982). Yet as already indicated, this view of corporate public affairs does not
command universal support and a number of alternative perspectives and
disciplinary boundaries have been advanced (Fleisher and Blair, 1999;
Hawkinson, 2005; Post et al., 1983; Richards, 2003; Showalter and Fleisher,
2005; Stanbury, 1988). Here, for example, Carroll (1996) has argued that
corporate public affairs encompasses public policy, issues management and
crisis management, while Marcus and Irion (1987) have suggested that corporate
public affairs departments generally have four key functions — government
relations, issues management, PR and community affairs. Thomson and John
(2007) suggested a broader remit for corporate public affairs including:
lobbying, media relations, crisis management, issues management, stakeholder
relations, and corporate social responsibility. What is clear is that despite these
differing views about what are seen as the functional components of corporate
public affairs, virtually all definitions acknowledge the centrality of the
function’s responsibility for handling government relations, and equally, issue
management. Thus the variations in definition are generally ones of scope rather
than fundamental difference in understanding. As is the case with most other
communications relates disciplines, debates about the definition and role and
scope of the function , in this case corporate public affairs, have taken place
almost entirely within the narrow confines of the public affairs literature, with
little if any acknowledgement of these debates being found within management
circles or within the management literature. This lack of interest in public
affairs, or for that matter most other communications disciplines, within the

management literature is indicative of the challenge that corporate public affairs,
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as well as most other communications professionals face in having their ‘voice
heard’ in the boardroom.

Both public relations and public affairs have been portrayed in a negative
light and have come under the closest scrutiny within professional literature and,
more often, in the media because of their association with attempts to
manipulate public opinion and behaviour, and in the case of corporate public
affairs, to influence government and public policy outcomes through the use of
lobbying. Thus public relations has been associated with corporate and
government ‘spin’ or propaganda, and similarly, public affairs has often been
portrayed as something of a ‘dark art’ or ‘Machiavellian’ practice (Harris and
Lock, 1995; Moloney, 1996). Such connotations aside, in an increasingly
politicized business environment most major corporations have recognized that
the ability to exercise some political influence may be a crucial factor in
enhancing or even realizing a business’s financial and market performance.
Here, for example, Schuler et al (2002) have maintained that: “The real
importance of political strategy lies not just in political outcomes, but also more
importantly, in the overall competitive outcomes of the firm. Understanding
corporate political strategy is indispensable for making sense of competitive
strategy” (p. 669).

Corporate Reputation and Issues Management

While the principal focus of corporate public affairs has generally been
seen to focus on its role in managing government relations and political
lobbying, two further strong themes emerge within the literature, namely the
role of corporate public affairs in relation to corporate reputation management
(Meznar and Nigh, 1995), and second, the importance of issues management as
a core component of the corporate public affairs function (Heath, 2002). In
terms of reputation management, Meznar and Nigh (1995), have emphasized the
notion that the corporate public affairs function should have responsibility for
‘maintaining an organization’s external legitimacy by managing the interface

between an organization and its socio-political environment’ (p. 975). The
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argument here is that an organization/ corporation requires a measure of ‘social
legitimacy’ (Shaffer, 1995) as a necessary precondition to being in a position to
achieve political goals (Oberman, 2008), or for that matter many commercial
goals, particularly where the organisation in question is operating in politically
sensitive business sector such as, for example, arms or chemical manufacturing.
Of course, the argument is somewhat circular in that ‘legitimacy’ is something
that is a necessary prerequisite for effective corporate public affairs, and is, in
fact, constantly strengthened or damaged as a result of the corporation’s political
engagement. This duality of roles whereby corporate public affairs seeks both to
influence public policy in the corporation’s favor, while also seeking to ensure
that issues of importance to the wider world are reflected within the
corporation’s internal thinking has been characterized by Fleisher (1998) as the
effort to ‘potentially bring alignment between organizational and public policy’
(p. 7). Of course, public relations and public affairs are not the only functions
with a degree of responsibility for managing an organization’s reputation.
Indeed, an extensive body of literature exists that recognizes that responsibility
for an organization’s corporate reputation cannot reside with any one function,
be it corporate communications, public relations, or corporate public affairs, but
rather is the responsibility of all externally facing functions that have the
potential to influence how the organization is perceived over time (Fombrun and
Van Riel, 1997; Gray and Balmer, 1998).

Examining corporate public affairs engagement in issues management, it is
clear that academic and professional interest in issues management has grown
rapidly over the past decade. Here issues management represents one of the
most important ways in which public affairs professionals can contribute to the
strategic management process in organizations (Gaunt and Ollenburger, 1995;
Heugens, 2005; Issue Management Council, 2005; Lerbinger, 2006; Stanbury,
1988). A variety of models have been advanced over the years that attempt to
capture the way in which organizations operationalize the issues management

function (Chase 1984; Hainsworth and Meng, 1988; Heath, 2002; Jones and
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Chase, 1979). Most of these models suggest that although a distinct function,
issues management should contribute to the strategic decision-making process
in organisations, but should also take its lead from that process. Essentially,
issues management is seen to provide the environmental intelligence and
analysis of the degree of risk or opportunity associated with those issues
identified as of greatest relevance to the organization, which in turn, may help to
shape senior management overall strategic analysis of the organisation’s
position and the strategic options open to it (Chaffee, 1985; Johnson et al, 2008).
Here corporate public affairs can be seen to operate as a ‘boundary-spanning’
function (Aldrich and Herker, 1977) for the organization, scanning and
analyzing the external environment and the key stakeholder relationships that
exist within it, but also relaying information about the organisation to relevant
stakeholder groups. Although, as White and Dozier (1992) have pointed out,
there are a number of organisational functions that engage in some form of
environment scanning activity [ e.g. marketing, R&D , and management
information systems], there appears to be a broad acceptance that while
corporate communications/ public relations and corporate public affairs do not
have any exclusive rights to control the gathering and monitoring of
environment information, they are perhaps the best equipped functions to deal
with major external issues that may threaten to derail the organisation‘s pursuit
of its goals.

Over the past two decades there appears to have been a growing
appreciation of the potential value of the corporate public affairs function
particularly amongst senior management in Western-based organizations
(Heugens, 2005; Issue Management Council, 2005). However, this apparent
improving status and recognition for corporate public affairs over this period,
stands in contrast with other studies that suggests that corporate public affairs
professionals tend to have had only a rudimentary involvement in strategic
business planning in most organizations. (Post et al ,1983). Although, the status

and position of corporate public affairs in relation to strategic management
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appears to have continued to improve over the past decade, in particular , such
conclusions are based on s relatively small number of studies (Ashley, 1996;
Bronn and Bronn, 2002; Heath, 1988; Mahon et al, 2004; Shaffer and Hillman,
2000; Watkins et al, 2001). Indeed, more than ten years on from Post el al’s
study, Chase and Crane (1996) were still exhorting companies to pay equal
attention to °‘strategic profit planning’ and ‘strategic policy planning’— by
implication calling for senior management to afford greater recognition to the
corporate public affairs agenda.

What emerges from this review of the literature is that there considerable
uncertainty and ambiguity still exists over not only what constitutes corporate
public affairs, but also over the role and scope of the function. Indeed, a number
of the themes found in the literature such as public affairs involvement in issues
management, reputation management and stakeholder engagement can be
equally found cited as component element of corporate communications (
Argenti 1998; Cornelissen, 2008) and public relations (Cutlip, Centre & Broom,
2006). Moreover, the vast majority of the literature focuses on the experience
and role of corporate public affairs professionals based in North American and
European settings  and organisations. Although often concerned with
corporations operating on an international or global scale, little if any emphasis
has been placed on examining the way in which such corporations have sought
to organize and manage the corporate public affairs function in an international/
global context. Recognition of this gap in the literature was the ‘trigger’ for the
design of this study, which set out to explore how corporate public affairs is
understood , organised and managed in a global business context.

METHODOLOGY

Overview and Rationale

The above overview of the public affairs literature reveals something of a
paradox in that despite evidence of a growing recognition within both the
corporate and public sector environments of the importance of stakeholder and

particularly government relations, understanding and recognition of the
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professional role of corporate public affairs as the ‘architect’ and agent of much
of this type of strategically important activity appears to remain rather patchy. In
this study we set out to explore how far understanding and recognition of the
role of corporate public affairs has advanced in recent years, exploring its role
within a large globally-based consumer products company and also within a
cross section of other large corporations. Here we were interested to examine to
what extent any broad consensus may have emerged or be emerging about how
the corporate public affairs function contributes to organizational outcomes, and
how the function is best organized and managed.

Because of the relatively inchoate nature of our current understanding of
corporate public affairs functions, as exemplified in the earlier noted lack of a
consensus definition of public affairs (Fleisher and Blair, 1999; McGrath et al,
2010); a qualitative approach was deemed most appropriate (Eisenhardt, 1989)
in investigating the role and management of professional public affairs
departments operating in a global context. Here the research team was fortunate
to have the opportunity to probe the operation of a global public affairs function
in a leading multinational consumer goods company, having access to its
network of international corporate public affairs offices. The data gathered from
this multiple—site single case study was subsequently supplemented with a set of
in-depth interviews conducted with senior public affairs professionals working
for a cross section of large international companies.

Researchers such as Yin (1994) and Stake (1995) have extolled the value of
case study research as a means of exploring complex issues or phenomena, and
case research can also extend experience or add strength to what is already
known through previous research. Case studies may often emphasize detailed
contextual analysis of particular events or conditions and their relationships, and
the case method has been applied across a range of disciplines. However, while
case study data can offer useful steps towards broad generalization, Feagin et al
(1991) caution against too much emphasis on forcing the case data towards

attempts at generalizing and theory building, which may draw the researcher
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away from the very features that are important to understanding the particular
case and the phenomena it contains.

Case studies can be either single or multiple-case designs. Single cases are
often used to confirm or challenge a theory, or to represent a unique or extreme
case (Yin, 1994). Single-case studies may also prove valuable to an observer
who may have access to a phenomenon that has proved difficult to access and
study, as in the case of corporate public affairs. Moreover, Yin points out, single
case studies can be holistic or embedded, the latter occurring when the same
case study involves more than one unit of analysis, which is the situation with
this investigation of public affairs across a focal global consumer goods
company. As most case researchers acknowledge (Stake, 1995; Yin, 1994), case
study research should not be seen as sampling research, but selecting cases must
be done so as to maximize what can be learned, in the period of time available
for the study. Again this was very much the case with this particular globally-
based corporate public affairs function.

As Feagin et al (1991) have highlighted, case studies will often involve
multi-perspective analyses, which allows the researcher to consider not just the
voice and perspective of the focal actors, but also those of the relevant groups of
actors and the interaction between them. This is one of the central characteristics
and strengths that case studies possess, sometimes providing the means for the
‘voice’ of the powerless and voiceless to be heard. In this study, the inclusion of
corporate public affairs practitioners working in some of the more remote parts
of the company’s global operations helped ensure that the collective views
gathered were not unduly biased by those expressed by the mainstream Western-
based offices.

Data Collection

The data collection process took place over a 6-month period, comprising
three stages: an initial exploratory stage, the single corporate case study stage,
and finally a wider industry sector interview stage. In total, interviews were

conducted with 26 senior public affairs practitioners across the globe. The initial
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data collection stage involved the research team observing and meeting the
regional and country heads of the corporate public affairs team of the global
consumer products company that formed the focal case study for the research at
the company’s annual internal review conference. This face-to-face contact
enabled the research team to begin to establish some degree of rapport with the
company’s public affairs staff and overcome any initial uncertainties about
cooperating fully in the study. The research team was also able to form some
initial, tentative assessment of the relative degree of experience and professional
sophistication of the various members of the global public affairs team. The
research team also received a briefing from the company’s corporate public
affairs director and had access to corporate documents about the organization of
the public affairs functions and the public affairs strategy.

The second multi-site case study stage of the study involved a series of in-
depth interviews with some 15 senior public affairs professionals located in
offices across the focal case study company’s core operations in Europe, North
America, Australasia and Africa. Because these interviewees were based in
offices around the world, most interviews were conducted by telephone or via
Skype connection. Because of time zone differences, interviews were arranged
in advance and were scheduled to last between 45 minutes — 1 hour. With the
interviewees’ prior permission, the interviews were all recorded for subsequent
transcription and analysis. An interview topic guide was constructed and piloted
with a senior member of the company’s public affairs team and with other
public affairs practitioners to identify any areas of ambiguity and potential
conflict prior to undertaking the fieldwork. The final stage of the data collection
built on and extended the case study research with a set of 11 further in-depth
interviews with senior public affairs managers/ directors drawn from a cross-
section of leading internationally based companies. Interviewees were identified
through the research team’s contacts, from delegate lists at public affairs
conferences held in London around that time, and from the Who'’s Who in Public

Affairs handbook. Here the aim was to gather views from a cross section of
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industry sectors and types in order to ascertain how far the ‘picture’ of the public
affairs function emerging from our focal case study research might be replicated
more widely and to explore whether the treatment of public affairs as a
professional service function might vary by organizational type/sector.

Data Analysis

The data collected from the interviews with senior members of the global
public affairs team from the focal case study company was transcribed for
detailed analysis. Given that the study essentially involved a comparative
analysis of public affairs roles within different settings, the researchers elected
to adopt an essentially variable-oriented approach (Miles & Huberman, 1994),
inductively coding the data to aid the identification of recurring themes and
patterns (Eisenhardt, 1989). Each interviewee’s responses were also subjected to
detailed examination to determine whether the patterns that emerged in one case
were replicated in others (Yin, 1994). Combining these two approaches to
analysis of the case interview data allowed the researchers to cycle back and
forth through individual responses as well as examining themes that emerged
across the global public affairs function as a whole.

With the final stage of the study, comprising in-depth interviews with a
further 11 senior public affairs professionals based in international companies,
we used a very similar interview protocol to that employed for the interviews
conducted with the global consumer products company’s public affairs
personnel. Again all interviews were conducted over the telephone or via Skype
and were recorded for subsequent transcription and analysis. An identical
approach was taken in this analysis as employed in analyzing the data gathered
from the previous set of 15 interviews.

In conducting this analysis, we were conscious of Silverstein’s (1988)
warning about the dangers of attempting to reconcile the particular and the
universal — the problems of attempting to reconcile the uniqueness of an
individual case with the need to understand generic processes at work across

cases. As Silverstein argued, each individual has a specific history that can color
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his or her perceptions, and hence, individual reporting. The research team was
conscious of these potential dangers inherent in the analysis and the problems of
possible bias associated with the data collection method (Kvale, 1988; Nisbett &
Ross, 1980), all of which could lead to some potential misinterpretation of the
data. To help guard against such errors and potential bias in the interpretation of
the data collected both from the case study and further external interviews, the
research team put a number of checks and balances in place. First, to help check
the accuracy and consistency of data collected particularly from company case
study interviews, the research team were able to refer to the documentary
evidence about the company’s public affairs function and its strategy provided
by the corporate headquarters. Second, to address any potential errors and bias
in the way the interview data was coded and interpreted (Kvale, 1988), the
research team exchanged, explored and verified each other’s analysis of the
interview data. In this way, the researchers sought to test both the reliability and
validity of the analysis in terms of the consistency of the categories assigned to
the data (Kirk & Miller, 1986) as well as the truthfulness, plausibility, and
credibility of the analysis advanced (Hammersley, 1992).

FINDINGS

In presenting the findings of this study, the evidence gathered from the two
phases of fieldwork will be examined and compared. Firstly, the evidence
gathered from the multi-site case study investigation of the corporate
communications /public affairs function within a global consumer products
company will be analyzed to identify what it reveals about the role, operation
and specific challenges that corporate public affairs professionals may face
when working across a diverse range of sometimes quite dynamic environment
contexts. The evidence here was derived from a broad cross-section senior
corporate communications/ public affairs professionals based in the company’s
regional and national offices based around the world[']. In the second phase of
fieldwork, we examined the evidence gathered from interviews with senior

communications/public affairs professionals working for a cross section of
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international/ global companies with headquarters in the UK or EU. Here a
similar range of questions to those employed during the first phase of the
research were used, exploring the way the corporate public affairs function is
organized, resourced and managed across each organization, and also, the extent
to which corporate public affairs is understood and valued by the senior
management team in each organization.

Phase One — Multi-Site Case Study Findings

Size, Structure and Scope of the Corporate Public Affairs Function

Prior to commencing the fieldwork, the research team had an initial
briefing with the case study company’s Director of Corporate Public Affairs
which provided background insights into recent developments at the company,
including the fact that the company’s overall corporate communications/public
affairs function had been downsized significantly as a result of restructuring, and
now comprised 165 staff in total. The research team was conscious not to allow
these insights to influence the type of questions asked of interviewees, but this
knowledge did provide useful background context when interpreting the data
obtained. The research focused on examining the organization and management
of the corporate public affairs function based in the various national and regional
company offices around the world, and also explored the regional offices’
relationship with the central corporate public affairs function.

The first notable observation to emerge from the investigations was the
significant variations found in the size, structure and scope of the work
undertaken by the company’s corporate public affairs offices based in different
regions of the world. In terms of functional staffing levels, it was evident that
there was a marked variation in the number and type of personnel working in the
different corporate public affairs offices around the world. At one extreme, one
or two offices were staffed by only a single practitioner, albeit with support from
colleagues in related departments where necessary; whereas in the largest
regional or country offices, which included the UK corporate public affairs

office, there was a staff of some 8-10 practitioners. The differences in function
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size did not necessarily correspond with the geographical size of the territory, or
importance of the markets served by the various offices. The significance of
these differences in staffing levels is considered later in the paper. However, raw
comparisons of functional size proved to be far from straightforward, because of
a lack of consistency found in the composition and scope of the responsibilities
performed by the different offices. Here, for example, the UK head office and
other Western European public affairs offices not only tended to be larger than
more distant regional offices, but they also tended to be populated by a team of
often highly-experienced public affairs professionals, many of whom possessed
either a strong political background or had worked in the political lobbying field
for many years. In contrast, many of the regional public affairs offices outside
Western Europe and North America were staffed by practitioners with much
more diverse communications or marketing backgrounds, but with perhaps
limited specialist public affairs experience. However this distinction between the
size and composition of the public affairs functions based in the Western
European and North American offices and those based the elsewhere in the
world was not quite so ‘ black and white’. The study found a number of very
experienced and obviously very capable public affairs professionals operating in
a number of the non-European offices, but often in isolation, or with a very
limited number of local knowledgeable staff to support them.

In the case of many of the less well-resourced regional public affairs
offices, the study found that they had developed a number of more or less
effective mechanisms for handling the various public affairs challenges they
faced. One notable example was that of India, where the challenge of dealing
with over two dozen separate state governments would have placed an
impossible demand on the relatively limited public affairs resources of the
company’s India office. The solution adopted was to train up the company’s
factory managers in each Indian state to act as ‘quasi-public affairs

representatives’, liaising with local government officials and leaders and
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ensuring that the company’s position and benign influence were recognized
where appropriate.

Functional Titles

The fact that many of the regional corporate ‘public affairs’ offices were
found to be performing a broader range of communications activities outside
what would normally be seen as part of the ’traditional’ public affairs function’s
role was reflected to a degree in the range of functional titles held by the
practitioners interviewed, as well as in their functional reporting relationships.
The most common functional title found across the regional offices was that of
‘corporate communications’ rather than corporate ‘public affairs’, which
seemed indicative of their broader scope of responsibilities, or conversely, the
lack of specialist public affairs expertise available within some offices. Indeed,
some of the regional offices acknowledged that they had employed external
public affairs consultant support to cope with some larger projects. The
following comments capture some of the more typical views gathered from non-
UK/ EU-based regional company practitioners:

“... public affairs in this part of the world is not really a developed .... you
work more through your contacts and things like that.... We actually ourselves
don’t understand what public affairs is....” [Asian-based interviewee]

“Public affairs is located within communications ... and is managed by our
Communications Director....” [African-based interviewee]

Reporting Relationships

The lack of consistency in the scope and organization of the public affairs
function across the company offices worldwide was also reflected in the
variations found in functional reporting relationships. In some countries (e.g.
UAE and South Africa), the public affairs function reported to the country
Chairman; in a number of others it reported to the Communications Director, or
in one or two cases to the Global Public Affairs Vice President. The overall
picture seemed to be an inconsistent one, with no common reporting pattern

emerging and with each office appearing to be organized differently.
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Furthermore, not only were the function and its reporting relationships
organized differently, but it appeared that regional offices had limited
knowledge of how the function was organized elsewhere within the company,
due to a lack of contact with other corporate communications /public affairs
offices outside their particular region. As one European-based member of the
public affairs team commented:

“In terms of expertise and capabilities, in Europe we are very strong. It’s
hard for me to speak about my colleagues anywhere else. We have very little
interaction with my public affairs colleagues outside of Europe.” [European-
based interviewee]

Relationship with Senior Management

When questioned further about their relationship with senior management
and senior management’s understanding and appreciation of the value of
corporate public affairs, the majority of interviewees expressed the view that at
the more senior levels of management within the company, the importance and
value of public affairs was recognized, even if senior management might not
always fully understand what the corporate public affairs function does.
However, interviewees felt that their role and value to the company was less
well understood or appreciated at the middle and lower levels of management
within other functions, particularly outside the broad communications field. The
following examples illustrate this varied level of understanding of public affairs
that appear to exist within the company:

“... no, senior management do not understand [public affairs] which is
frustrating and I think this is probably the basis for some of our problems.”
[European-based interviewee]

“...within the communications function, I believe that there is good
awareness and appreciation of the public affairs roles and value, or the value of
having a public affairs team. If we move beyond that sort of limited circle of

people who we deal with on a daily basis, I’'m afraid there is not very much
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awareness of the role or of the added value of public affairs.” [Asian-based
interviewee]
“Very few people in other departments know what we are doing and few

2

people are that interested in what we are doing....” [European-based
interviewee]

Determining the Strategic Role and Direction

In probing how corporate public affairs strategic priorities and policies
were formulated, and equally, to what degree the function contributed to the
development and implementation of corporate strategy, it was clear that the
major reorganization and restructuring that the company had instigated in its
global business operations, including its global communications functions had
impacted on the role that the corporate public affairs function played within the
company. Over the past decade, the company had refocused its structure and
strategies around its core portfolio of global brands, while at the same time
devolving responsibility for maintaining the customer and consumer interface to
regional and country operating companies. This global matrix structure was
organized around five primarily market trading areas: Europe, the Americas,
Asia-Pacific, Africa, and the Middle East. The central corporate public affairs
function was said to have overall responsibility for determining the broad public
affairs agenda, strategy and goals, and for setting the direction for the function
as a whole, but devolved responsibility for day-to-day public affairs operations
to regional or country level. However, interviews with practitioners based in the
company’s various regional public affairs offices revealed a sense of tension and
even discord between the headquarters and regionally-based functions’ views
and interpretation of the public affairs strategic priorities and agenda. While in
most cases interviewees recognized that they were part of the company’s global
corporate public affairs function, and acknowledged that there were a number of
common global issues that were relevant to all of the company’s corporate
public affairs offices, nevertheless many of them emphasized that they saw their

primary responsibility as servicing the needs of their regional or country office,
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rather than servicing the corporate headquarters’ public affairs agenda. This
tension between the corporate centre and regional/local operating company
allegiances was, in part, a product of the devolved structure of the business as a
whole, but was exacerbated by both the functional reporting structures, and the
fact that the salaries of the regional public affairs staff were paid by the local
operating company. Some typical interview responses that illustrate the
difference between the views of European-based practitioners and those based in
other parts of the world are captured below:

“... public affairs is a corporate strategy. It is what the centre has planned,
and this is what we want the countries to do, so therefore there’s very little buy-
in from the countries, in terms of what might be on your agenda in corporate
office.” [European-based interviewee]

“There’s planning at the beginning of the year, what is [the organization’s]
strategy, and this is done absolutely together within Europe ... what are the
regional priorities, where do we see our focus, especially in European
legislation.” [European-based interviewee]

“I decide on it [ the strategy], I’'m the one who implements it only.
Basically I am the only one really who actually does public affairs for [named
country].... I basically have had to decide in terms of the knowledge I have
about the operating environment, in terms of who are the key stakeholders who
want to get involved because we accept that we do not have the capacity to
engage everybody.” [Asian-based interviewee]

“... there is no meaningful global public affairs agenda, it is all very
bottom-up thinking in this part of the world.” [African-based interviewee]

“Because of the unique nature of this area ... the ‘global stuff” does not
mean much here.” [Eastern European-based interviewee]

Factors Affecting the Operation of Public Affairs

In gathering data about the structure, organization and management of the
company’s corporate public affairs function, as well as its role in supporting

change within the company’s global operations, we had already begun to gain
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insight into the range of factors that appeared to influence and shape the
operation of the public affairs function, both positively and negatively. These
factors appeared to fall broadly into two categories: ‘organizational-
environmental context-related factors ‘and ‘people-related factors’.

In terms of organizational-environment context—related factors, perhaps the
most potent positive influence identified was the company’s reputation and
long-standing position and track record of success in many of its markets around
the world, which helped ensure access to policy makers and insulate the
company from criticism or attack over any of its potentially more controversial
ventures or policies. More negative factors included the limited resources
available to many regional offices, the politically complex operating
environment that a number of the regional operating companies faced, and
tensions created by the dual lines of reporting to regional / national company
chairmen and to the corporate head office.

In terms of people-related factors, positive influences included the
experience and expertise of many of the more senior public affairs practitioners,
who could be deployed, albeit temporarily, to support regional or national
offices that might lack sufficiently experienced public affairs personnel to
handle particular issues or challenges that may have arisen. Having strong
support for public affairs from key members of the company’s senior
management team was also recognized as a very positive factor in ensuring that
public affairs could exercise some influence within the company’s decision
making processes where necessary. More negative influences included the
varied level of public affairs experience found amongst the practitioners in a
number of the company’s more distant regional offices, and the lack of specific
training to upgrade their knowledge and skills. Some interviewees also pointed
to something of a ‘silo’ mentality within the regional offices, which militated
against closer integration of the public affairs function as a whole. Some
examples of comments offered by interviewees that illustrate these factors are
captured below:
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“We have people in all countries doing public affairs, but within a
communications team the weakness is that these people don’t have necessarily
the right training or the right background to do public affairs because they are
rather overall communications specialists.” [European-based interviewee]

“As far as the company’s concerned, the headcount is a very tightly
managed issue... I’'m the only one handling public affairs. With the current
staffing levels ... people’s roles are very overloaded and we just do the bare
minimum we can.” [African-based interviewee]

Phase Two — Findings from Non-case Public Affairs Practitioners

The findings from this second phase of fieldwork were derived from
interviews conducted with a sample of eleven senior public affairs managers/
directors employed at some of the largest national and international companies.
These interviews built on and extended the lines of inquiry opened up through
the multi-site case study, focusing on the role, organization and management of
the corporate public affairs function. In a international/ global context. A profile
of the companies whose corporate communications/public affairs functions were
represented in this phase of the research is summarized in figure 1. In order to
retain the anonymity of the participants, companies are only identified by sector

Figure 1. Phase 2 Research: Profile of Communication/Public Affairs Functions

Across a Sample of International Companies

Company Sector Dept. Size Structure/ composition
A Consumer Public Affairs 3 + admin Specialist European public
Food Producer affairs function based in
Brussels
B Beer Spirits & | Corporate 220 spread across | Corporate communications
Wines Relations 19 Brand communications
communications | Media relations
‘hubs’ around the | Employee communications
world + smaller | Public affairs and policy
global functional | CSR
teams at HQ Alcohol policy
C International Corporate 20 based in head | Subdivided into stakeholder
Banking Affairs office and | relations
regional offices CSR
Political analysis
Regulatory and legal
oversight
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D Industrial
Chemicals and
Technology

Corporate
Communication

250+ worldwide
including

30-35 in the
European office
Mapped onto
major  business
markets

Based around corporate
communications
Business communications
Geographic/country
communications

E Insurance

Communications
Public Affairs

8 with 1
specialist public
affairs person

Corporate communications
Issues management
Government & regulatory

F Energy and

Utilities

Corporate
Affairs

38 based in the
head office plus
local business
communications
managers

Corporate reputation &
internal communications
Media relations

Public affairs & EU policy
Regional affairs

CSR

G Energy

External
Corporate
Affairs

but
from
and

3 people
support
legal
regulatory
specialists

Communications
Issues management
Public affairs
Legal & regulatory

H Brewing and
Distribution

Public Affairs

5 handling
European public
affairs supported
by similar teams
based in  N.
America & other
Asia

Specialist public affairs
function Government
relations and lobbying

I Water and
Power Utility

Group
Communications

30 with 3
working
specifically in
public affairs

Media relations

Customer communications
Internal communications
Public affairs

Education

J Petrochemicals

Policy &
External
Relations

12 in global
issues and
regulation + local
teams supporting
different business
divisions in
handling  local/
regional issues

Part of policy & external
relations team

Handles all global reputation
issues

K Healthcare

Public Affairs

1 public affairs
advisor

Specialist advisor to CEO on
public affairs

Given the diversity of companies included in this stage of the research,

which ranged from consumer-orientated companies in the branded foods and

drink sectors to industrial and chemical manufacturers, and also service

organizations in the banking and insurance sectors, it is perhaps not surprising
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that significant variations emerged in both the organization and resourcing of the
corporate communications/public affairs function across the sample. Moreover,
comparisons between these companies and the case study company were further
complicated by the fact that in some cases, corporate public affairs was treated
as a distinct function in its own right, whereas in others it is treated simply as a
sub-function of a broader corporate communications or corporate affairs
function. As can be seen from figure 1, the corporate communications/public
affairs function varied in size across the sample from, at one extreme, two
companies with departments of over 200 people, albeit spread across global
markets and locations; and at the other extreme, departments comprising only
two or three specialists practitioners.

The variety and complexity of the structures adopted reflected, in part, the
size of the functions and their respective geographic distribution. Thus, for
example, company B, a beer, spirits and wine producing company which
operates on a global scale, had some 220 people employed worldwide in its
corporate relations department, divided between its head office and some 19
‘communications hubs’ based across five major geographical operating regions.
Each of these communications hubs had a relatively small team of
communications staff responsible for developing and implementing the
company’s communications strategy at the local/ regional level in terms of
corporate communications, brand communications, employee communications,
media relations, CSR, and public affairs and public policy. An equally large
sized communications function was found at a large multinational chemical and
technology company (company D), which comprised over 250 staff worldwide,
some 30-35 of whom being based in the company’s European head office with
other regional centers located in its major area of business for the company. In
this case, the communications function was structured in terms of three core
components: (i) corporate communications focused on corporate media
relations, public affairs, corporate advertising and internal communications; (ii)

business communications comprising largely marketing communications and
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brand public relations; and (iii) geographic communications which focuses on
communications support for operations in any one country or region, and works
alongside the other two components.

Such large-sized corporate communications functions as found in these
latter two cases appear to be more the exception than the rule. Although this
study involved a relatively small sample, which cannot be necessarily treated as
representative of the situation in industry as a whole, nevertheless we found very
few large scale corporate communications/public affairs functions. Rather the
norm seemed to be for small [ less than 10 people] to medium—sized corporate
communications / public affairs functions employing perhaps between 20 and
35+ people, with the additional support perhaps bought in from consultancies
where necessary. Of course, any meaningful discussion about the size of
corporate public affairs departments first requires that we distinguish between
broad corporate communications departments in which public affairs may
operate as one of a number of sub-functions, and dedicated public affairs
specialist departments operating either independently of any corporate
communications structure, or within, but is largely independent of the corporate
communications structures. If referring specifically to the numbers of people
working as specialist public affairs executives/ practitioners, then it appears that
in most cases, an individual [corporate] public affairs department is more likely
than not to comprise fewer than a dozen people, and in most cases, number may
be in single figures. Indeed, one very experienced interviewee who had worked
for a number of major international corporations suggested that in his
experience, public affairs teams of perhaps no more than 4 or 5 were the norm in
most European headquarters. Of course, the total number of public affairs staff
employed by a large multinational may well multiply significantly when taking
account of the public affairs staff employed in each of the major regions/markets
in which it might be operating.

Reporting Structure
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Despite varying designations and functional department sizes, virtually all
of the interviewees maintained that they had a direct reporting line to the CEO
or senior management team or to an immediate superior who themselves
reported directly to the top management team within their respective
organizations.

In those companies where there was an extended international network of
corporate communications/public affairs offices and personnel, there was
something of a mix of devolved regional reporting, coupled with, in some cases,
strong central control over the function as a whole. Clearly, where the corporate
communications/public affairs function was focused on handling issues
supporting  local/regional business wunits, it was logical to find
communications/public affairs teams reporting into the senior management at
the local business level. However, Company B, one of the largest in the sample,
had adopted the policy of having all of the corporate communications/public
affairs team on the central payroll in order to ensure greater central control over
priorities and the overall global strategy to be pursued:

“... the core communication goals and objectives are distilled from the
corporate mission and visions both on a global basis as well as to some degree at
a regional basis; there is some tension between global and local priorities but
mainly in terms of the delivery as there has been a general buy-in to the mission
and vision for the company, and control over the broad team is achieved from
the centre because there is a hard line functional reporting system whereby all
the communication function heads report directly into the corporate centre.”
[Interviewee at Company B]

Senior Management View of Public Affairs

In the vast majority of the companies interviewed, it was suggested that at
the senior management level, the role and importance of the corporate public
affairs function was generally well understood and valued.  However,
interviewees were less confident that public affairs was understood outside the

top tier of management or within other functions: “Public affairs is still
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considered as an intangible asset in many companies. They [senior
management] will not give you many resources until they realize that the
company can be so badly hit by legislation that they start taking it seriously.”
[Interviewee at Company F]

A further interesting point was made about the type of people that some
companies mistakenly appoint to carry out the public affairs role:

“Companies still make the mistake that they put junior people into the role,
and I think what you need to do is to consider the environment in which you let
people loose — the political environment means you need to understand your
company, your products well, but you also need to understand the political
environment in which decisions are made and you need them ... that typically is
something which you don’t go into, either straight out of school, or even new to
the company. And ... there is no way around experience in that area.”
[interviewee at Company D, an industrial chemical and technology company]

Determining the Strategic Role and Direction

When asked about how communications/public affairs strategy was
formulated within their organizations, the more or less common theme emerging
virtually from the interviewees was the notion that the corporate
communications /public affairs strategy needs to take its lead from, and support
the corporate business strategy. In some cases, there appeared to be a clearly
structured process of communicating the corporate vision and goals down
through the organization and ensuring all business and functional strategies align
with it. In other cases, the process of linking business and
communications/public affairs was less obvious, but nevertheless the latter was
said to be driven by the business agenda. For example, at Company A, a global
consumer food producer, there was a very clear centralized view about how
strategic priorities for public affairs are set:

“The goals are global goals, under which our regional goals fit, under
which national goals fit. If it doesn’t fit into a global goal then it isn’t a priority

and it isn’t done, so I don’t perceive any conflict....”
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Although a less dogmatic view emerged from other companies,
nevertheless there was a more or less common recognition some issues that
affect organizations as a whole have to be given priority, and the strategy for
dealing with them must come from the centre. On the other hand, it was equally
recognized that in a global organization there would inevitably be many
local/regional issues that are best dealt with by the people on the ground with the
local knowledge and contacts. However, here it was also acknowledged that
there must be a mechanism to pass local issues that may have global
implications for the organization up the line to the centre.

Factors Affecting the Operation of Public Affairs

Perhaps understandably, many of the interviewees were reluctant to discuss
particular strengths or weaknesses of their own public affairs functions.
Nevertheless, some themes did emerge which seemed to resonate with a number
of interviewees, and equally with the findings from the case study interviews.
The most frequently cited factors that contributed positively to having an
effective public affairs capability were: (i) the experience and expertise of the
senior people working in corporate public affairs; (i1) the networks that public
affairs people normally have access to, including senior management; and (i1)
having a well-established position and reputation in the markets in which you
operate. In terms of adverse factors affecting the corporate public affairs
function’s operations, again some broadly common themes emerged from the
interviews that again echoed what had broadly been found at the case study
phase of the research: (i) inadequate resourcing of the function; (ii) lack of
understanding of public affairs away from the very top tier of management; and
(111) difficulty of demonstrating/measuring the impact of public affairs to the rest
of the business.

DISCUSSION

Comparing and reflecting on the evidence from these two phases of
research, we observed some marked differences and similarities in the

characteristics of the corporate public affairs functions observed. On one hand,
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we detected some notable variations between companies, particularly in terms of
the size and composition of the staff employed in the corporate public affairs
functions in different companies; and on the other hand, a number of broad
similarities were found, especially in terms of reporting relationships,
management perceptions of public affairs and factors affecting the status and
operation of the function. Moreover, these findings appear to be broadly in-line
with what has emerged from previous studies of public affairs practice (Post,
1982; Fleisher and Blair, 1999; McGrath et al, 2010). What is striking is that
despite more than three decades of research and an even longer period of
professional practice, one of the recurring themes appears to be a notable degree
of ambiguity about what exactly public affairs involves. This confusion was
particularly evident amongst those working in other corporate functions and
amongst middle and junior management in many of the companies studied.
Moreover, the study’s findings do seem to clearly point to the still emerging
understanding and recognition of public affairs in different parts of the world.
However, international comparisons remain problematic because of differences
in political systems, in the understanding and training for public affairs
practitioners, and in the resources committed to support public affairs, which
means that it remains a far from ‘level playing field’ in terms of the way in
which public affairs is organized and practiced, and the influence it has on
corporate performance.

Public Affairs-a Western Phenomenon?

Reflecting further on what conclusions can be drawn from this study, it
appears that although a degree of ambiguity continues to surround how public
affairs is understood, at the most senior management level in companies there
appeared to be an increasingly strong appreciation of the value of public affairs.
This trend may be at least in part, a by-product of the increasingly politicized
and regulated environment faced by many businesses today, which has led to a
growing number of companies seeking public affairs advice and counsel

Moreover, this increasing recognition and demand for corporate public affairs
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advice and support is not simply a Western phenomenon, but can be found in
companies operating in many parts of the world. While this increased demand
for corporate public affairs advice and support has helped to fuel a growth in
numbers entering the profession, and has also proved to be a force for improving
standards of professional service. However, this study also suggests that there
may be significant problems in meeting the demand for highly skilled and
experienced public affairs staff, particularly outside the traditional centres for
public affairs work in Western Europe and North America. Indeed, in the multi-
site case study, we discovered that in a number of the regional offices around the
world the staff had little, if any, specific public affairs experience, rather they
had a broader communications or marketing background. In such cases where a
significant public affairs issue emerged, the office in question relied on support
from experienced public affairs staff based in other regional company offices, or
from the corporate headquarters if the issue (s) was deemed serious enough to
warrant such intervention.

Regional Variations

Returning to the size of the specific public affairs teams themselves, the
study found that largest teams were located in Western-based organizations, as
well as in the European offices of the multi-site global consumer products
company. In the latter case, the European public affairs teams were significantly
larger than those found in the company’s offices based in the developing
countries. There may be several reasons for this disparity in the size of public
affairs departments, particularly between Western-based functions and those
based in offices in Asia, Africa, the Middle East or perhaps Latin America. First,
the historical development of the public affairs function has taken place largely
in the West and hence there is a greater pool of experienced and talented
professionals available to carry out the work. Second, there is a tendency for
public affairs to be seen as a head office function and hence the larger offices
tend to be found close to the corporate centre, which for most of the companies

studied was in Europe or the USA. Third, public affairs has tended to develop
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around the more complex democratic centers of government such as the EU,
Washington and London, which have consequently attracted a concentration of
public affairs expertise. Fourth, public affairs remains at a relatively early stage
in its development in non-Western countries and in non-Western political
systems, and hence not only is it far from fully understood, but there is also a
shortage of experienced personnel to fulfill the role. Another possible
explanation for differences in department sizes may well be that many of the
larger departments were created by mergers between a number of
communication functions and hence, many of the larger ‘public affairs’
departments/ functions might, in fact, have been formed from mergers with quite
broadly based corporate communications functions in which public affairs has
become an embedded specialist sub-function.

Managing International Functional Networks

One of the more contentious issues to emerge from the research was that of
how international and global companies can maintain control over what may be
a widely dispersed network of public affairs offices. In the case of the multi-site
case study, tension existed between the corporate centre and the regionally based
public affairs offices that reported into the regional or national chairman.
Locally-based practitioners were faced with the dilemma of trying to satisfy
both a centrally determined global public affairs agenda, while responding at the
same time to local priorities determined by their own operating company. In
such situations almost inevitably ‘proximity’ appeared to win out, in that the
public affairs function tends to bows to the more immediate pressure exerted by
the local operating company’s senior management team. In those companies
examined where the corporate head office/ centre was able to exert greater
control over public affairs functions located around an international network of
offices, it did so by ensuring that there were clear reporting lines from the
corporate centre to regionally based teams, and all of the staff in question were
on a central payroll and the structures were in place to maintain tight control

over the agenda setting and actions performed by practitioners on the ground.
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Categorizing the Function

Considering these differing approaches to managing the corporate public
affairs provision internationally as well as within each country/ region, we were
able to identify three broad typologies of public affairs provision across the
organizations we examined. These three typologies reflect differences in
experience and professional expertise of the individuals / teams, and in the type
of personnel undertaking the work. These three categories of public affairs
provision we term: (i) professionalized public affairs, (ii) diversified non-
specialist public affairs, and (ii1) non-specialist managerially embedded public

affairs. The defining characteristics of three forms of provision are summarized

in figure 2 below.

Figure 2 Three Typologies of Public Affairs Provision

Typologies of Description of Provision
Public affairs
Provision
Professionalized Traditional specialist public affairs function. Staff with relevant
public affairs qualifications and / or professional credentials. May operate as an
function embedded sub-function of corporate communications in some cases

P A consultants may supplement in house work

Diversified non-
specialist public
affairs function

Staffing comprises more general corporate communications staff
where public affairs represents perhaps a minority of the activity
performed by practitioners, with much of the work really in the area
of corporate communications marketing communications and media
relations

P A consultants may supplement in house work

Non-specialist
managerially
embedded public

In this typology, public affairs representation is conducted by
mainstream senior management staff, albeit with prior training and/or
briefing by more experienced public affairs specialists and perhaps

affairs provision also with limited specialist back up

P A consultants may supplement in house work

Of course these three typologies of public affairs provision might not
necessarily be mutually exclusive. Indeed in some cases it may be essential for
senior management to assume some degree of public affairs responsibility
particularly in terms of networking with the more senior government Ministers
or other important members of government. In such cases the role of the public

affairs specialist would be to provide management with a thorough briefing
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about the issues involved etc.

CONCLUSION

This study provides some valuable insights into the defining characteristics
of the corporate public affairs function within a cross-section of international/
global business organizations. Corporate public affairs remains an emerging
professional service function in most organizations and as such, often suffers
from a lack of a clear identity and appreciation of what exactly it does. The
tendency for the term ‘public affairs’ to be used as a ‘status’ label or collective
for what might be a range of other communications functions such as public
relations, media relations, community relations, lobbying, etc, merely adds to
the general confusion about what exactly public affairs professionals do. Such
ambiguity may serve as a barrier to advancement in the standing and recognition
of public affairs as an important business function. Yet arguably pulling in the
other direction is the growing politicization of the business environment in many
parts of the world — a trend that has been accelerated as a result of developments
such as the recent global financial crisis. In such an increasingly politicized
climate, corporate business has recognized the potential for public affairs to
provide it with a more powerful voice in policy-making circles to help fight
against the imposition of potentially damaging new policies, legislation and
regulation. However, to capitalize fully on the potential of public affairs to act as
corporate ‘advocate’ and ‘earpiece’ — the ‘window-in and window-out’
perspective (Post 1982) of public affairs — it is vitally important that senior
management understand what public affairs can and cannot achieve, what
support and resources it requires to be effective, and what sort of access and
power it needs if it is to help shape corporate policies to respond to, or take
advantage of, what is likely to be an increasingly dynamic business
environment. Clearly, extending the research across not only a larger sample of
organizations, but also across a larger sample of national, international and
global corporations is the logical next step for the research team in constructing

a more comprehensive picture of how far the public affairs function has come in
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establishing itself as a mainstream corporate function on the international

business landscape.

NOTES

[1] To help preserve the anonymity of the practitioners interviewed as part of the multi-
site case study, their office location has only been identified by continent rather than by
specific regional or country office.
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CBA3U C OBIIECTBEHHOCTBIO B ITIOJIMTHUKE B YCJIOBUSAX
I'TIOBAJIN3AIINN

E.S. Golionko
THE ORIGINS OF THE G2A COMMUNICATION IN THE USA:
PROGRESSIVE MOVEMENT IN WISCONSIN AS A CASE STUDY

In knowledge-based society and information civilization it is communications of all varieties
and levels that are key issues and core competencies. The role of effective communication
increases dramatically in the periods of reforms, crises and transition from one economic
formation. Although major types of communication like B2B (business-to-business); B2C
(business-to-consumer); B2G (business-to-government) and G2B (government-to-business);
G2G (government-to-government); G2C (government-to-citizen); G2E (government-to-
employee), etc. are widely studied; the G2A communication (“‘government-to-academia/
academics”) is still being under researched. The article discusses a case of effective
successful G2A communication in the progressive era period of the US history which resulted
in the successful implementation of the democratic program of radical progressive reforms in
the state of Wisconsin at the beginning of the 20" century.

Key words: progressive era, US progressive movement, Wisconsin progressivism, R.M. La
Follette, government-to-academia communication (G2A), University of Wisconsin, think tank,

brain trust, progressive reforms.

Introduction. In the current era of knowledge-based society and the advent
of information civilization it is communications of all varieties and levels that
are key issues and core competencies. The role of effective communication
increases dramatically in the periods of reforms, crises and transition from one
economic formation to another one; hence studying the art of effective
communication is a must in the 21* century. No wonder that practically in any
text-book on business, economics, management, public administration one can
find a host of abbreviations describing various types of communication like B2B

(business-to-business); B2C (business-to-consumer); B2G  (business-to-
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government) and G2B (government-to-business) [1]; G2G (government-to-
government); G2C (government-to-citizen); G2E (government-to-employee) [2],
etc. However the abbreviation G2A in the meaning “government-to-academia/
academics” is not so popular, although the role of the educated and the academic
community can hardly be overestimated in the context of the age of knowledge,
which requires an updated and upgraded social contract between the society and
the academia.

A success of reforms greatly depends on reformers’ skills, knowledge,
training and expertise. And the role of academics in the periods of reforms is
twofold: first, to provide expertise as well as expert evaluation of reform
legislation and policy; second, to educate and train highly-qualified law- and
policy-makers, public servants, managers, administrators, etc. This entails the
necessity of working out and sustaining an effective two-way communication
between the government and academic community.

Russia has currently been facing a set of challenges of the transition to true
democracy, civil society and market (or to be more precise mixed) economy and
the relevance of G2A communication has been increasing proportionally. Given
the context, studies of positive international experience in G2A communication
seems rather appropriate. The US history, and the period of the so-called
progressive era in particular, provides a perfect data for the analysis.

The progressive era (the period from the late 19" century up to the World
War I) is characterized by a set of radical reforms aimed at creating a true
representative and participatory democracy, effective political and party system,
efficient economy; it is also noteworthy for the struggle of all progressive
elements of the society (journalists, writers, political activists, etc) against the
notorious legacy of the Gilded Age (including corruption in all spheres of life
and the so-called “party machines” and “party bosses”). Progressive movement
in the USA was a practical implementation of the public need in enhancing,
reforming and humanizing the existing political, economic and social order; it

was also a predecessor of later reform processes in the 20th century. It was in
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the “progressive era” when the first successes in the fight against the vices of
industrialization and urbanization were achieved; when the necessity of
scientific approach to economic, social and political challenges became evident;
when the first attempts of social engineering and the involvement of qualified
experts (not associated with big business and monopolistic capital) were
undertaken. “Progressive era” is believed to be a most dramatic, dynamic and
challenging periods in the US modern history. The period is marked by a large-
scale reform program aimed at curbing corruption and the ultimate power of
monopolies, purging political and party systems, introducing public regulation
of the economy and social security measures, etc. In this regard the experience
is noteworthy for contemporary Russia faced by the similar challenges of the
transition period. The “progressive era” also highlighted a vital necessity to train
a radically new type of politicians, public servants and social workers able to
cope with dramatically new challenges unknown to preceding generations.

The US progressive movement is thought to be demonstrated in its highly
concentrated and radical form in the state of Wisconsin, which keeps attracting
researches studying that most exciting and dramatic period in the US history as
well as contemporary political analysts examining the origins and development
of anti-trust legislation, war on corruption, political and electoral reforms. The
personality of Robert Marion La Follette, a charismatic leader of American
progressive movement and an outstanding political leader of the period (who
came from the state of Wisconsin), has also been a magnet for those studying
American political history. The set of political and economic reforms in the state
of Wisconsin during the “progressive era” (later called “Wisconsin experiment
in democracy” [3]) initiated and successfully carried out by La Follette and his
supporters resulted in the creation of one of the cleanest and freest from
corruption, most efficient and democratic state governments in the US history.
And as most scholars argue, it was a unique G2A interaction in progressive
Wisconsin that was the engine of progressive movement and reforms in the

state.
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Although there are lots of books, manuscripts and doctoral papers on
“progressive era” and “progressive movement” (including the literature on the
progressive movement in Wisconsin), the issue of the role and place of
academic circles in politics and reforms is not so widely examined. And still less
is discussed about the so-called “Wisconsin experiment in democracy” that
besides large-scale economic and political reforms also involved attempts to
introduce elements of participatory democracy at the state level by creating a
state government of a new type — a government by expert commissions; a
government as a “collective expert”. The attempts to reform the state system in
Wisconsin implied active participation in the legislative and executive processes
of the university experts; which entailed a partial amalgamation of political and
academic elites in the state as well as formation, education and training a state
political elite of a new type (formed by local educated people).

Issues of the theory and practice of democratic transformations, attempts to
create a true representative and participatory democracy, discussions on an
intellectual elite’s place and role in reform processes become most crucial in the
periods of crises and transition. Hence, an experience of attracting experts from
the academic community to working out and implementing reform programs
(moreover, when the experience was successful for rather a lengthy period of
time) is worth being discussed.

Speaking about progressive Wisconsin, one cannot fail to mention the role
of an outstanding progressive leader — Robert Marion La Follette. R.M. La
Follette, born in Wisconsin, was also a graduate of the State University of
Wisconsin (UW-Madison) and the first UW-Madison graduate to be elected to
the US Congress and later to win the seat of the state governor; no wonder that
he was always greatly supported by the university administration, faculty and
students and no wonder that he kept addressing his alma mater for knowledge
and expertise while working out and implementing his reform program. That
unprecedented trust, support and cooperation allowed him to twice become the

governor of Wisconsin and be elected to the US Congress [4]. Thus, when La
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Follette started working out and implementing his radical program of
progressive reforms aimed at market regulation, developing anti-trust
legislation, introducing the system of representative democracy at the state level,
creating educated constituents, fighting corruption and party bosses, etc., the
Wisconsin academics were the first who he contacted for expertise and
assistance. La Follette’s team — a genuine think tank - included the University of
Wisconsin’s president (as well as a former classmate and close friend) Charles
R. Van Hise, Charles McCarthy, a university professor and the director of the
first US Legislative Reference Library; famous economists John Commons and
R.T. Ely, professor T.S. Adams, a leading American expert on taxes and
taxation of the time, as well as lots of others not so well-known nowadays, but
rather popular then. As R.M. La Follette later wrote in his autobiography: “...
the influence of the university has been profound. While I was governor, |
sought the constant advice and service of the trained men of the institution in
meeting the difficult problems which confronted the state” [5, pp.30-31].
Regular informal meetings between the governor and Wisconsin academic
elite (known as “Saturday lunch club”) did contribute a lot not only to the
development of a most sound and comprehensive program of progressive
reforms of the period, but to its successful promotion and implementation.
Moreover, La Follette, being a true reformer, attracted the university faculty and
administration not only to working out the theoretical set-up of his reforms, but
to their practical actualization appointing Wisconsin academics to various key
commissions executing the reform legislation (e.g. the Civil Service
Commission, the Railroad Commission, etc) and employing the university
faculty in state service [6, pp 31-32]. And although La Follette was later
criticized for that practice which seemed to violate the basic principle of the
separation of powers [7], but one cannot help admitting that when authors of the
reforms and law-makers are made to implement the ideas of their own in
practice themselves, it adds a lot to reforms being realistic, comprehensive,

consistent, practical and workable).
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During the progressive era UW-Madison played the role far exceeding the
traditional limits of a higher education institution, becoming, first, the
intellectual center of Wisconsin progressive movement and the generator of its
reforms; second, shaping the main postulates of the Wisconsin idea - the
philosophy of Wisconsin progressive movement; third, de-facto turning into an
integral part of government commissions (called at the time “the fourth power”
together with traditional legislative, executive and judicial) [8] . No wonder that
due to that unprecedented G2A cooperation and the role of the academic elite in
the reforms progressive Wisconsin won the reputation of the “laboratory of
democracy” and a true leader in the national progressive movement [9]. The
G2A interaction in the state of Wisconsin reached its peak in the period from
1903 through 1914 frequently called the “Golden Age” of the University of
Wisconsin

Leading journalist, political and public figures of the time quite often
praised progressive Wisconsin for being “the laboratory of democracy” where
democratic reforms were carried out, tested and implemented [10]. It was also
noted that the state of Wisconsin was a true role model for the whole nation
[11]. There were several reasons for the high assessment.

Firstly, Wisconsin progressive movement was one of the most radical,
powerful and authoritative in the country. The movement generated such
charismatic personalities as Robert Marion La Follette, a progressive leader,
statesman and a public figure of not just a regional, but a national level as well,;
Francis MacGovern, one of most radical progressive governors of the period;
Charles R. Van Hise, a progressive scientist and the UW-Madison president, a
famous economist John Commons, Charles McCarthy, director of the first in the
country Legislative Reference Library, and a whole constellation of other US
progressive reformers.

Secondly, Wisconsin progressists staying in power up to the very end of the
“progressive era” (till 1915) succeeded in carrying out and actualizing one of the

most complete, comprehensive and large-scale reform programs in the country
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covering all key sectors of the state life — economy, political and social spheres,
finances, taxation, banking, education, healthcare, science and research, etc. The
program consisted of the whole network of progressive legislation, measures of
public regulation and anti-trust laws, control over the functioning of railroads
and the fares, reformed taxation, reforms in the system of public service and
electoral system, administrative and municipal reforms, war on conservative and
bureaucratic “party machines” and “ party bosses”; labor legislation, activities
on conservation, attempts to introduce at least minimal social security
guarantees, and a whole number of other acts and measures.

Thirdly, a successful cooperation between Wisconsin political leaders and
academic elite was a real breakthrough in the G2A communication. Thanks to
the involvement of the nation’s best academic minds in social sciences and
economics the Wisconsin program of progressive reforms managed to become
truly systematic, scientific and comprehensive. And thanks to the involvement
of the state university’s faculty members, scholars and scientists in the practical
implementation of the reform legislation (first and foremost their working in
various commissions at the state and federal level) the reforms were mainly
successful. And close links between Wisconsin administration and academia,
between progressive politicians and progressive academics became a true
trademark of Wisconsin progressivism, distinguishing it from similar
progressive movements in other states. The impact of the University of
Wisconsin at that period was so high that it was called “the University that runs
the state” [12].

Assessing the role of the University of Wisconsin in the implementation of
the “Wisconsin idea” (the program of radical reforms worked out by the
Wisconsin progressists), Th. Roosevelt wrote that in no other state no other
university was doing for the well-being of its commonwealth so much as the
University of Wisconsin for the state of Wisconsin [13].

As progressive authorities of Wisconsin fully realized and appreciated the

value of the UW-Madison intellectual and expert capital, the University of
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Wisconsin became a true intellectual center of Wisconsin progressivism,
providing the latter with technical expertise and assistance in creating
progressive legislation and the program of reforms, in writing speeches for
progressive politicians and legislators, in preparing their electoral programs and
platforms. It should be emphasized one more time that it was due to the
expertise, qualification and skills of the state academia that Wisconsin
progressive movement received one of most complete, comprehensive and
scientific reform programs in the country.

Analyzing the Wisconsin experiment, Charles McCarthy and F. Howe (the
authors who are thought to be classics in the history of American progressive
movement) identify 3 main objectives of Wisconsin progressive reforms: first,
the elimination of corruption in the party and government mechanisms; second,
the involvement of general public in the political life of the state and public
administration; third, the enhancement of government and public regulation to
protect common people from narrow interest groups and corruption. From the
authors’ point of view, the main tool for carrying out such a challenging task
was further development and enhancement of the unique G2A communication in
the state of Wisconsin with massive involvement of UW-Madison in the state
governance and in the all spheres of the state life, which would result in creating
a representative and participatory democracy of a dramatically new type [14].

The effective G2A communication in the state of Wisconsin during the
progressive era was not limited only to its capital — the city of Madison. The
municipality of Milwaukee (the biggest city and industrial center of the state)
headed by socialist mayor Viktor Berger also used the university potential while
working out and implementing the socialist program of municipal reforms.

The successful G2A cooperation with progressive and socialist
movements in Wisconsin won the UW-Madison the reputation of not only a
think tank, but a true “first brain trust” in the country (the idea fully developed
in F.D. Roosevelt’s New Deal period). But besides its function of the intellectual

center of Wisconsin reform movement, the University of Wisconsin became a
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main source of experts for radically new government structures — various
commissions and committees. The UW-Madison faculty and research fellows
besides their principal activity at the university took part in numerous state and
federal agencies. The degree of the UW-Madison’s integration into the state
legislative and executive branches of power was so high that contemporaries
rightfully praised the university as the fourth branch of power in the state and
“the university that runs the state”  as according to the assessment of
historians and evaluation of contemporaries no other US university so fully
participated in the reforms either in its own state or in the whole country; and no
other university was so fully associated with progressive reforms and
progressive movement of the period.

The UW-Madison President Van Hise confirmed the University’s
commitment to serve the state community, stating the mission statement of the
University - “the boundaries of the University are the boundaries of the state”.
And it was not an exaggeration.

The University faculty, researches and staff received key appointments in
all major commissions created by the state progressive government (e.g.
Railroads Commission, Tax Commission, Industrial Commission, etc) as
Wisconsin progressive politicians considered the involvement of a great number
of university expert into new structures of legislative and executive power to be
the development of a truly representative and participatory democracy. And
although it was an involuntary confusion between two similar ideas — the idea of
involvement of academic elite and the idea of involvement of common citizens
and taxpayers — the Wisconsin “experiment in democracy” was still a big step
forward to creating a true democracy via democratization of the government,
political and party structures, and the process of public administration;
especially in comparison with the former corrupted mechanisms of public
administration and governance based on lobbying, bossism and “party

machines”. The US Federal government also often addressed to the UW-
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Madison for technical expertise and for qualified human resources (a number of
university faculty members worked for the Federal structures as well).

Progressive leaders of Wisconsin, headed by R.M. La Follette wanted to
restructure the state by creating a democratic “government by commissions” and
“a government as a collective expert” — an innovative type of state mechanism.
The major steps on the path were municipal reforms aimed at creating a
“commission type” of municipal administration, anti-trust laws and legislation
on public regulation, reform in taxation, etc. All the measures were developed
and implemented in the close cooperation with the highly qualified experts from
the state academic community. The second stage in the reform program was
education and training literate, well-informed and learned citizens able to
consciously participate in the democratic state governance and to make educated
decisions. And the state university was also a key actor in this sphere.

Summing up: the University of Wisconsin participation in the
implementation of the Wisconsin idea (the program of radical progressive
reforms in the state of Wisconsin) consisted, first, in providing consultations,
information, expertise and technical support to the state legislators and
government; second, in supplying its faculty and researchers for working as
independent experts in various state and federal commissions and committees;
third, in training highly skilled law-makers, public servants, social workers and
political activists able to meet the needs of the state and to cope with
dramatically new challenges of the new time; fourth, in education and
enlightenment of the population of the state (first and foremost, its farmers) to
enhance its competitiveness in the coming post-industrialized age and the
emerging global market; fifth, in carrying out research programs of practical
value for the state economy (mainly its agriculture). Thus, the University of
Wisconsin became not only an intellectual center of the progressive movement,
a think tank and a predecessor of the New Deal brain trusts [15], it grew into an
integral part of the newly created state mechanism of progressive government

and governance. No wonder that R.M. La Follette, a founding father of
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American radical progressive movement, treated the University of Wisconsin as
a major tool for democratic reforms [16].

By the second decade of the 20™ century the state of Wisconsin had won
the reputation of a leader of the US progressive movement; the words
“progressive” and “Wisconsin” had become almost synonyms in the public mind
of the period. The state legislature succeeded in actualizing one of the most
comprehensive and consistent reform programs in the country which included
the direct elections of senators, the introduction of primaries, local self-
governance, railroads regulation, labor legislation (with the innovative
Workman’s Compensation Act), the limitation of work hours for women and
children, state-financed life insurance, uniform state income tax, creation of
farmers’ cooperatives, Civil Service Bill, public utilities legislation, extensive
conservation program, the organization of Wisconsin Industrial Commission,
and lots of other revolutionary measures and acts. The majority of the measures
were not only developed by the university faculty, but implemented with their
active assistance and participation. By the end of the progressive era the
innovative G2A communication reached its peak in the state of Wisconsin.

The Wisconsin successful experience of the cooperation between political
and academic circles, between government and university gained recognition
and further development in the US history. In 1912 W. Wilson was elected the
US president, becoming the first university president who managed to attain the
highest political position in the USA. W. Wilson also sought knowledge and
expertise at his alma mater (Princeton University). His inaugural speech of
March 4™, 1913 entitled “Princeton at the national service” reflects the mission
statement of the idea of cooperation between academia and government and
emphasizes the concept that both governments and universities must first and
foremost serve their people. [17]

Conclusion. An unprecedented level of successful G2A communication in
progressive Wisconsin, a high degree of interaction and cooperation between

Wisconsin progressive authorities and the University of Wisconsin (assessed as
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the highest in the period) resulted in the UW-Madison becoming not only a
think tank of the Wisconsin progressive movement, but an integral part of the
state mechanism in the period of the “progressive era”. The University of
Wisconsin managed to actualize two seemingly controversial tendencies: to
educate, train and form a ruling elite of the new type (the main criterion being
the level of education and preparedness to handle contemporary challenges) and
to introduce a large-scale program of education and training for the common
taxpayers and constituents of Wisconsin, thus enhancing their educational and
cultural level, creating a sound foundation for further development of
representative and participatory democracy and making people of the state far
more prepared for countering crises and problems of industrial and post-

industrial age..
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Internet technology has recently become an indispensable part of the democratic or

democratization process. While countless researches have been done to examine how cyber
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democracy has developed and influenced the established western democracies, including the
US and the EU, few papers quantitatively evaluate the impact of the Internet on developing or
newly emerged democracies, especially in countries like Taiwan, Japan or South Korea
where internet users account for over 60% of the population and where e-government is
pervasive. By surveying the internet usage activities among the fifth term legislators and their
staff in Taiwan’s Legislative Yuan, this article aims to explore the activation energy of the
Internet on legislative performance. In another word, we aim to find out whether the Internet
is actually enhancing legislative performance. What is the mechanism within which the
Internet is activating performance of legislators? In the article, theoretically we tackle the
above puzzle via the angle of Principle-Agent model. Firstly, we hypothesize that legislators
tend to use the Internet more frequently only if their designated constituents also actively use
the Internet. Secondly, the Internet plays an important role in the redistribution of the
information flow between principle and agent, namely voters and legislative representatives.
Through mitigating the information asymmetrical problem, the Internet is preventing agent,
i.e. legislators, from adverse selection and moral hazard; therefore is helping to boost
legislative performance. Our empirical findings further confirm that the frequency of
legislators’ internet usage activities exhibits positive correlation with legislative performance,

firstly in scrutinizing government actions and secondly in constituency service.

I. Introduction

Few scholars have emphasized the correlation between the advent of
technology and the quality of democracy until recent decades.[1] As population
size grows in practically all nations since the 18" century, especially those under
democratic political systems around the world, the ability of government to
maintain the true direct democracy[2] where voices of all citizens are intended
to be heard and included is seriously challenged and constrained in logistical
difficulties. Fortunately, thanks to the introduction of the Internet technology,
democratic spirit can still be spread and adequately conducted in population
abundant countries. The Internet is not only said to broaden involvement in
public life by eroding some barriers to political participation and civic
engagement[3], one writer even describe Information Technology (IT) as “the

greatest democratizer the world has ever seen.”’[4] Hence, the 21st Century sees
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the growth of Cyber Democracy, just as the 20th Century witnessed the growth
of Democracy, as predicted by Alternative Futures Associates (AFA).[5] Along
the same logic line, as shown in the title of this paper, we borrow the term
“activation energy”’[6] denoted in E, from chemistry to make an analogy to
describe the positive effect of the Internet in democratic process, specially its
accompanied energy in boosting legislative performance. The Internet is proven
in this study as the activation energy which not only can facilitate more political
participation but also can activate democratic institutions, especially that of
legislative branch and make them be more closely monitored and more
accountable.

However, we also note that as many are celebrating the coming of cyber
democracy and the reconnection between the public and the government through
rapid digital communication, Internet has generated contested alternative visions
about the future. On the one hand, cyber-optimists emphasize the possibilities of
the Internet for more direct involvement of citizens; on the other hand, cyber-
pessimists stress the inequality nature of internet technology between the
information rich and poor.[7] Is internet technology actually improving the
quality of democracy in its legalist, plebiscitary, participatory, pluralist, or
libertarian forms?[8] Or is it facilitating the performance of democratic
institutions? What kind of mechanism is taken placed within which the Internet
is said to be advantageous to democracy? Although this paper is incapable to
answer all the interesting questions on the relation between the Internet and
development of democracy, we attempt to at least answer one of those: is the
Internet quantitatively activating legislative performance? Legislative branch is
with no doubt one of the most crucial government institutions in every
established democracy. This paper, by empirically examing the internet usage of
legislators in Taiwan’s fifth term Legislative Yuan, we wish to observe what the
Internet’s impact on legislative performance is in Taiwan. If the impact is

obvious, how does the Internet achieve that?
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While some researches have focused on how cyber democracy was
developed and influenced the western democracies, especially in the US[9] and
the EU[10], others turn their attention to the development of e-government[11].
Yet very few empirically examine the effect of the Internet on developing or
newly emerged democracies, such as Taiwan, Japan or South Korea in Asia
where over 60% of the population use the Internet.[12] By choosing to
investigate the case of Taiwan with survey data, this work is intended to increase
our empirical knowledge of how the Internet is affecting the performance of
legislative representatives, notably in Taiwan’s Legislative Yuan. Furthermore,
we intend to discover the mechanism behind to correlate the Internet with
legislative performance.

Theoretically speaking, we borrow the Principal-Agent model in the
economic theory of incentive and try to demonstrate in more details how the
Internet is intervening the distribution of information received by principal and
agent, in this case voters and legislators. More importantly, how this change of
information re-distribution can prevent legislators from adverse selection and
moral hazard. Therefore indirectly the Internet is on the side of voters to deliver
more reward and punishment to confine behavior of legislators and improves the
quality of legislative performance.

Empirically speaking, by surveying the internet usage activities of the fifth
term legislators and their staff, we expect to determine the correlation between
the frequency of internet usage and legislative performance. In brief, the second
section of the paper will review our current knowledge about the relationship
between the Internet and legislative performance and lay out the theoretical
framework and the hypotheses we propose. The third part will delineate the
methodology of our survey and the fourth part will portrait our empirical
findings, followed lastly by a concluding remark.

IL. Current Knowledge & Principal-Agent Model

In recent years, the Internet has attracted diverse attention from scholars to

examine its impact on democracy. Many simply claim the glorious
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democratizing effect of the Internet[13] and others might spell out directly how
the Internet can easily increase the scale and speed of providing information,
facilitate political participation, allow politicians to response more directly to
citizen’s concerns and more countless advantages the Internet can bring to
democracy. Nevertheless, parallel to what Harrison, Stephen and Falvey found
out, there are more normative claims about democracy and the digital
communication than there is research concerning the same.[14] It seems that
many of us, fortunately not all[15], are overwhelmed by the advent of new
technology — the Internet into the world of democracy and sometimes we forget
to ask the “why” question and fail to take a more attentive and systematic view
to explain how the mechanism behind the Internet and democracy is functioning.
In response to the above observed problems, this paper proposes to borrow the
Principal-Agent model in the economic theory of incentive in analyzing how the
Internet is affecting the democracy and precisely demonstrates the mechanism
within which the Internet is used as activation energy to enhance legislative
performance.

Principal-Agent Model

The model initially arises in a business management context associated
with behavioral studies of employer-employee interactions. In order to save the
transaction cost, an agent with specialized knowledge is delegated by the
principal to do work for them. However, as soon as one realizes that members of
an organization may have different incentives and objectives, delegation
becomes problematic as observed by K. Arrow, “by definition the agent has
been selected for his specialized knowledge and the principal can never hope to
completely check the agent’s performance”.[16]

Deriving from that starting point, in the early development of the model,
researchers often center on dilemmas of dealing with incomplete information in
industry contracts, such as in insurance industry.[17] As for the Principal-Agent
model, it corresponds to the problem of delegating a task to an agent with

private information. This private information is of two types: one is when the
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agent can take an action unobserved by the principal, the incentive to conduct
moral hazard activity or hidden action is increased. For instance, an automobile
insurance agent would reduce the costs to insure people who have accidents,
making people less cautious when driving; compared to how they would drive if
they paid 100 percent of the damages they cause in an accident. The action of
the insurance agent is unobserved by the insurer and moral hazard occurs. The
other type is when some private knowledge about the cost or valuation is
ignored by the principal, the incentive for the agent to make adverse selection or
hidden knowledge is increased.[18] A typical example of adverse selection is the
“market for lemons” problem by George Akerlof[19]. People buying used cars
do not know whether they are "lemons" (bad cars) or "cherries" (good ones), so
they will be willing to pay a price that lies in between the price for lemons and
cherries, a willingness based on the probability that a given car is a lemon or
cherry. If buyers had perfect information they would know the value of a car for
certain, and they would simply pay an amount equal to the value of the car. If
they do not have perfect information, then they would only pay for whatever
price listed between lemon and cheery.

By following the logic of the Principal-Agent model and the existing
asymmetric information problem, we think the mechanism in which the Internet
is affecting legislative performance can be delineated as below: Firstly, the
Internet, with the ability to provide rapid communication and free flow of
boundless transparent information, is shifting borders of the political system
outward, which means that citizens or interest groups can now easily express
their opinions by lifting a finger and get organized through computer networks
with people who share the same ideologies. The area traditionally covered by
the government and interest groups hierarchical network becomes now wider
and decentralized. Through the Internet platform, citizens can communicate
directly with government representatives or easily aligned as pressure groups to

deliver their opinions in virtual world.
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Secondly, the Internet can also mitigate the asymmetric information
problem between legislative representatives (agent) and voters (principal) found
in the Principal-Agent model. In practice, the easy access of the Internet allows
voters to retrieve more and more the so called “private information” held
originally only by legislative representatives, either from government websites
or public forums where informer’s identity can be either anonymous or
disguised and more taboo information can be released freely. In another word,
agent no longer can hold as much private information and specialized
knowledge toward the task being assigned. If the legislative representatives still
choose to make moral hazard or adverse selection, the probability of being
discovered and receiving punishment will rise. Vice versa, more reward will be
delivered to those legislative representatives whose performance ally with the
objectives of voters. Therefore, with the integration of the Internet technology,
the agent, namely the legislative representatives will have less incentive to make
actions which do not conform to the expectation or objectives of the principal,
the voters. As a result, the frequency of moral hazard or adverse selection
dilemma in legislative performance can be reduced if not entirely eliminated. It
is under such logic that the Internet is to be proposed here to enhance legislative
performance.

To test the above theoretical proposition, although our empirical data
shown in the later section cannot thoroughly confirm specifically how the usage
of the Internet is preventing legislative representative to conduct moral hazard or
adverse selection, our survey will demonstrate how the Internet is quantitatively
boosting legislative performance. In our hypotheses, (1) we first hypothesize
that among all variables which might affect internet usage activities of
legislative representatives, electoral district is the most highly correlated. In
another word, legislative representatives only will use the Internet more
frequently if voters in the respective electoral district have a higher tendency to
use the Internet as well. (2) Secondly, we hypothesize that the more legislative

representatives use the Internet in assisting with daily legislative tasks, both in

65


pr
Машинописный текст

pr
Машинописный текст

pr
Машинописный текст

pr
Машинописный текст

pr
Машинописный текст

pr
Машинописный текст
65


scrutinizing government action and conducting constituency service, the more
active their legislative performance will be. In another words, following the
logic of theory of principal and agent, the Internet allows voters, the principal to
have freer and more information access to monitor the action of the agents, the
Legislators. Legislative representatives therefore tend to speak out more in
Legislative Yuan for their constituents and cultivate more actively their
constituency service for receiving more reward and avoiding punishment.
Through the use of the Internet, legislative representatives no longer hold that
much “private information” as before and their incentive to conduct moral
hazard or adverse selection is decreased.

III.  Methodology

In order to test our two hypotheses, we first collect data from Taiwan
Network Information Center for the general internet usage of each electoral
district category[20], hoping that we can later further analyze the correlation
between electoral district’s internet usage activities and the respected legislative
office’s internet usage. Then we choose the fifth term legislators in Taiwan’s
Legislative Yuan or to treat the individual legislator along with their staff as a
team as our research target, since in a legislative office works are often done
with team effort, rather by individual effort. In order to understand the internet
usage activities of each legislator’s office, we conduct survey to collect the first
hand data about legislator’s internet usage activities and then proceed to in-
depth data regression analysis.

Survey

We intend to deliver the Internet usage questionnaires to all the fifth term
legislator’ offices, which composes of 217 members, including 41 represent “no
district”, 8 represent aboriginal people, 8 represent oversea Taiwanese, and the
rest represent their respected areas in Taiwan territory. Since the sixth term
legislative election was held on December 11, 2004 and all the fifth term
legislators who wished to run for reelection were busy for electoral campaign,

we decided to deliver the questionnaires after the election, allowing legislators
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and their aids to have more time to answer our questions more attentively. Prior
to officially deliver the questionnaires, we made a prototype questionnaire on
November 29, 2004 and asked a few legislative aids to provide further
suggestions on the questionnaires. By distributing survey questionnaires to
legislative offices during December 6 to 26 of 2004, we expect to gather the first
handed information on Legislators and their staff’s daily internet usage
activities. Each legislator’s office received two copies of the questionnaires; one
is for the Legislator and the other for the staff. In total of 140 questionnaires
were successfully collected and among those 132 questionnaires are of valid
samples. In the questionnaires, in total of 37 questions are designed to
understand the background of individual legislator and their internet usage
activities. As for understanding the internet usage activities of each legislative
office, four indexes are used:

1. Information search: 6 questions in the questionnaires are designed
for information search. The goal is to understand how legislators or their staffs
use the Internet to obtain news or other useful information. What kind of search
engines they often use? For what types of information they will use the Internet
to conduct the search?

2. Website design: 2 questions are asked to understand the
establishment of any website or the frequency of website updating.

3. E-Mail: 9 questions are asked whether legislators have email
addresses open for constituent to contact for; how many emails they have to
answer per day; how often emails are replied by legislator or by staff; how much
time they use on email communication; whether legislators will send e-paper to
constituent and keep them updated of legislators’ accomplishment in Legislative
Yuan.

4. Forum: 7 questions are asked to know whether legislators will use
forum as an important mean to understand their constituent; are those forums

active?
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After we have information on the internet usage activities of each
legislator’s offices, we also need to probe their legislative performance
accordingly. In order to quantify the measurement of legislative performance in
our survey data, we divide the function of legislative branch into two broad
categories: (1) one is to scrutinizing government action, including criticizing
legislative proposals, examing public accounts, debating major initiatives,
controlling the executives, demanding full disclosure of information justifying
proposed action, etc; or in John Stuart Mill’s words, “...the proper office of a
representative assembly is to watch and control the government...”[21] The
other is to communicate and reflect the need of people who entrust them. In
short, the second major legislative performance lays on the (2) ability to conduct

13

constituency service, or in Mill’s words, “....the Parliament has an office...in
which every person in the country may count upon finding somebody who
speaks his mind, as well or better than he could speak it himself.[22] By
narrowly defining legislative performance into these two categories, the ability
to scrutinizing government action and the ability to conduct constituency
service, we can quantitatively measure legislative performance and cross-
examine its correlation with the frequency of internet usage.

As how we measure the ability of legislators to scrutinizing government
action, no question of this type in the questionnaire is asked; instead we use data
retrieved from Legislative Yuan website, including number of statements made
in a proposed bills, in budget proposals and number of times to interrogate the
administration during the parliamentary session. However, we have 6 questions
in the questionnaires to measure the ability of legislators to conduct constituency
service. Overall, this research and surveys are designed to cross examine the
correlation between legislators’ background, frequency of internet usage and
legislative performance in the ability to scrutinizing government action and
constituency service.

Independent Variable
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We set up Legislators’ background as the Independent variable for different
background of the legislators will lead to different styles in performing the job
and different preferences on using the Internet as a tool. In total, five indexes are
probed. (1) sex: Traditional wisdom predicts that men will prefer to use more
technology than women. Is this true in male and female Legislators’ internet
usage preference? (2) Electoral District: Practically all legislative representatives
need to reflect the preference of their constituent and make adjustment
accordingly. Therefore, the characteristic of the electoral district, whether it is
rural base or urban base, will affect the degree legislators choose or not to
choose to utilize the Internet as means to communicate with their constituent. (3)
Education level: In theory, the amount of knowledge an Legislator seek
correspond to the education level he or she received. It is interesting to see
whether Legislators’ education level will correspond to the frequency or
willingness to use the Internet. (4)Terms of reelection: In general, new
legislative representatives might need more practice and information than those
who have been re-elected for several terms. As a Legislator stayed longer in
office, the information they need from either constituent or from others might
decrease. It is then interesting to see the correlation between the use of the
Internet and terms of reelection. (5) party ID: In traditional political science
study, party identification seems to play an important role in every aspect of
political life. Is party affiliation important in the case of the Internet usage?

Intermediate variable

Two intermediate variables are used: one is the general internet usage of
each electoral district. A total of seven electoral district categories are analyzed:
Taipei city, Kaohsiung city, Provincial area, Taipei Metropolitan area, including
Taipei county, Keelung city and Tao Yuan county, “no district” and “others”.
The other is the extent a legislative office use the Internet in his or her office to
performance tasks. In total, four intermediate variables are assigned: (1)
Information search (2)website (3) email (4)forum. The value of intermediate

variable will vary upon many other independent or unaccounted variables.
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Dependent variable

As mentioned earlier, in order to answer the theme question of this paper:
is the Internet enhancing legislative performance, two dependent variables are
designed to measure the performance of each legislative representative. (1) the
ability to scrutinizing government action: we retrieve related records on number
of statements made in a proposed bills, in budget proposals and number of times
to interrogate the administration during the parliamentary session. By analyzing
those data, we aim to understand whether the Internet has an effect on the
quality or the ability of legislators to scrutinizing government action. (2) the
ability to conduct constituency service: Under the SNTV (Single Non-
transferable Vote) electoral system Taiwan used for legislative election, many
legislators have to face fierce competition from both inside and outside the
party. Constituency service under that kind of pressure becomes even more
important for legislative election candidates and incumbents, for the quality of
their constituency service will directly affect the impression voters have on
them. To quantify constituency service, we listed six questions on the distributed
questionnaires to probe number of constituency service stations, number of staff
equipped in each service station, frequency of constituency service, frequency of
receiving wedding or funeral invitation and frequency of attending wedding or
funerals. In this research, we hypothesize that the more legislative
representatives use the Internet, the more communication legislative offices will
have with their constituent. Therefore, we expect to observe a positive
correlation between frequency of internet usage in legislative office and the
quality of constituency service. However, we also realize that this hypothesis
can be influenced by other variables. For instance, it will be a waste for
legislators to use the Internet as mean to communicate with their constituent if
their constituent is located in information poor area. Since each legislator’s
resource is limited and scarce, if resource cannot be used wisely, the quality of
constituency service might get worsen, rather than improved. In the later section,

more analysis will be done to analyze the above concern.
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Limitation of Methodology

1. Opinions of Constituents: in our research design, we have not
probed the opinion of constituents in terms of whether they prefer their legislator
have a website or their degree of satisfaction toward their legislators’ websites,
email communication, and forum, etc. We think in the future study, constituents’
satisfaction data can be added in to better and fairly evaluate the performance of
legislators.

2. Gap between Information rich and poor: we also notice the problem
between information-rich and information-poor. Are those information-rich
constituents as a result have better access to private information and become
more influential and powerful in influencing legislative policy in favor of
themselves? Does this consider a negative impact of the Internet technology in
its effect on development of democracy? How legislators can compensate to
those who have no internet access? What kind of communication channels
remain reserved for the information poor? This paper does not specially look
into that problem in survey but might be interesting to add some more
concerning questions in the future.

3. Data on populace internet usage: In this research, we only obtain a
general internet usage rate among population in very broad electoral district
categories, a total of seven. Taipei city, Kaohsiung city, Provincial, Rural area,
Taipei Metropolitan area, “no district” and “others”. Due to limitation of internet
usage data on populace, our grouping of electoral districts is very rough and
might not catch the actual internet usage activities of each small electoral
district. In our future research, we hope to add a survey specifically designed to
probe the internet usage of constituents in every electoral district. Only in that
way, we can analyze more the effect of the Internet on legislative performance
of information rich district and information poor district.

IV. Data Analysis
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In our data analysis, two hypotheses are tested in order to increase our
empirical knowledge on the use of the Internet and its effect on legislative
performance.

Hypothesis 1: electoral district is the variable among many others which is
the most correlated with the Internet usage of legislator’s office. .

In this study we identify five variables, including (1) sex (2) electoral
district (3) education (4) term of reelection (5) party ID, which might influence
the Internet usage activities of legislator’s offices. While we examine the five
variables and their correlation with the Internet usage of legislator’s office
shown as Table 1-1, we found that only the variable of (2) electoral district
positively correlated at significant level with the Internet usage. (Significant at
0,001) Education is also correlated with the Internet usage of Legislator yet only
reaches significant of 0.008. However, over 90% of legislators hold a bachelor
degree or above [23] which means that there is no wide gap between legislators
who are well educated and those who are under educated. Therefore, we do not
think education is an important index in influencing legislators’ decision on
using the Internet or not. All other variables, such as sex or party ID have no
obvious correlation with the Internet usage of Legislators and empirically do not

reach any significant level. (Significant at .960; .217)
Table 1-1 Variables Affecting Internet Usage of Legislative Office

Unstandardized Data  Standardized

B Standard Beta T Significant
Error Distribution

Constant -1.033 .975 -1.059 .292
(1)Sex 1.180E-02 .236 .005 .050 .960
(2)Electoral  4.059E-02 .012 311 3.302  .001
district
(3)Education .252 .093 .256 2.710  .008
(4)Reelection -8.332E-02 .134 -.056 -.623 .535
term
(5)Party ID  -8.585E-02 .069 -.114 -1.242 217
***Note:
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For a total N of 132, only 101 are useful. Reason: For this set of data, we have no
data available on those legislators who were elected out of “no district” (N=23) or
“others”, which includes legislators elected on behave of aboriginal people (N=2)
and oversea Taiwanese (N=6). No data of internet usage on “others” and “no
district”.

*Significant <0.05  **Significant <0.01

Taipei city 79.37% of population use internet;

Kaohsiung city 75.62%

provincial area 61.65%

Taipei metropolitan area 71.35%

Rural area 54.49% data updated on Jan. 2006
Taiwan Information Network Center

Therefore, our regression analysis confirms hypothesis 1. In electoral
district in which higher percent of constituents use frequently the Internet, such
as Taipeli city, the most internet active community in Taiwan where nearly 80%
of population under twelve years old has internet access, legislative
representatives tend to use more frequently the internet technology in
performing daily legislative tasks. Vice versa, in rural area in Taiwan where
only half of the population (54.49%) uses the Internet, those legislators might
not even create a website or open an email account for constituents to
communicate with. Instead, they probably will use the old fashion door to door
greeting, rather than sending a virtual e-card. They probably will still host
regular open forums, rather than talk to their constituents on message boards.

Besides, as mentioned previously, legislators have scare and limited
resource. Only if their constituents are using the Internet frequently, legislative
representatives will then invest more time and man power on the Internet as a
mean to communicate with their potential voters. In another words, if a majority
of the constituents in an electoral district rarely have internet access to visit their
legislative representatives’ websites or send their complain or request via e-
mails, legislative representatives will have no incentive to invest their scare
resource on the Internet but on other means of communication.

Hypothesis 2: the more legislators use the Internet, the better their

legislative performance will be
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By following the logic of principal-agent theory, the Internet is playing an
important role in redistributing information among the agent, legislative
representatives and the principal, the voters. When voters have more access to
the private information originally held by legislative representatives with the
internet technology, legislators therefore have less incentive to conduct moral
hazard or adverse selection. Our data analysis below cannot directly demonstrate
how the Internet is confining legislators’ behavior, yet the data analysis confirm
the positive relationship between the Internet usage and legislators’ performance
both in the ability to scrutinizing government action and in conducting
constituency service. Table 1-2 examine the correlation between the use of the
Internet in Legislators’ offices and legislative performance. Statistically
speaking, the internet usage of legislators is positively correlated with aggregate
legislative performance and reaches statistical significance at .002. Specifically,
internet usage of legislators is found to be more helpful in conducing
constituency service (beta .546, sig. .016) than in enhancing the legislator’s

ability to scrutinizing government. (beta .104, sig . 597)

Table 1-2 Variables Affecting Legislative Performance

Indepe  Ability to Constituency Aggregate N
ndent Scrutinizing Service Legislative ¢
Variables Government Performance ote

Beta Sig. Beta Sig. Beta Sig.

Legislat .280 074  .546% 016  .826%* .002
or’s Internet
Usage

N 101/132 101/132 101/132

R 320 393 457

R 102 154 209
Square

Adj. R .059 114 171
Square

F. 2.378 3.799 5.502

Value
Note: *Significant <0.05  **Significant <0.01
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Again, the above piece of empirical data cannot directly show how
exactly the Internet is confining legislative representatives’ performance on
either avoiding moral hazard or adverse selection as predicted by principal-agent
theory. But the data demonstrates that the more legislators use the Internet as
tool to perform legislative tasks, both in scrutinizing government action and
performing constituency service, the more active their legislative performance
will be. For instance, legislators might use the email or virtual forum to keep
closer contact with their constituent and serve more number of constituents in a
week. In another word, this paper, in order to operationalize the empirical data
analyze, equates the more active legislative tasks are carried out, the better
legislative performance. That is also why this paper use the analogy of
activation energy from chemistry to describe the effect of the Internet on
boosting legislative performance and make legislators act more active in their
legislative tasks.

We also explore in details what kind of internet technology is dedicating
the most to boost legislative performance. As shown in Table 1-3, four internet
technologies are probed: whether legislators or their staff use search engine in
retrieving information, whether a legislator’s personal website exist, whether
legislators use email to communicate with their constituents, and lastly whether
a online forum or message board is open. Our findings again generally confirm
hypothesis 2. Yet among the four internet technologies legislators often utilize,
website establishment is found to be more helpful in enhancing legislators’
ability to scrutinize government action (beta .881, sig. 016). Our initial
speculation on this observation is that legislators often will put their
accomplishment on their website, including bills they proposed and statements
they made for certain bills, etc. Their constituents and voters can obtain more
information on the website, in particular the performance of their legislative
representatives and distribute reward and punishment accordingly. As a result,

legislators who have websites tend to speak out more and perform more actively
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in Legislative Yuan because they know their accomplishment will be noticed
more easily by their constituents and get rewarded.

Email, however, is found to be very effective in both enhancing
legislators’ ability to monitor government action and to provide constituency
service. (both reach high statistical significance at .006 and .002). As for
constituency service, since in the measurement we count the number of wedding
or memorial service invitations, number of weddings and memorial services
legislators go to, number of constituents they in average served[24], we think
probably the email is making the communication faster and more direct and
therefore, the Internet is helping legislators to provide better and more
constituency service simultaneously. For instance, 65% of legislators we survey
receive at least over 13 wedding or memorial service invitations per week,
among those some might probably arrive to the hands of legislators in virtual
forms. More questions could be replied via emails as well.

Besides website and email, search engine although is widely used by
legislators (109 out of 132 legislators), statistically there is no obvious
correlation between the use of search engine and legislative performance. As for
forum, our data set only indicates a small portion of legislators have opened
forums on their website. (25 out of 132 legislators) and no relationship is found
between forum and legislative performance neither.

Table 1-3 Various Internet Technologies & Legislative Performance

Independent  Ability to Constituency Aggregate Note

Variables Scrutinize Service Legislative
Government Performance
Beta Sig.  Beta Sig. Beta Sig.

Search Engine .455 579 384 751 .839 556

Website .881* 016  .501 .349 1.381*  .029

Email 1.269** 006 2.151**  .002 3.420%* .000

Forum -.154 274 255 218 101 676

N 101/132 101/132 101/132

R 348 363 463

R Square 121 132 215

Adj. R Square  .093 105 190

F. Value 4.371 4.831 8.674
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Note: *Significant <0.05  **Significant <0.01

Again, Table 1-4 empirically proves that the more legislator’s office use
the Internet technology in assisting their legislative tasks, the more active their
performance will be. When legislators are using the Internet, the number of
legislative interrogation to executives is increased (beta 29.910, sig. 002) and the
number of proposals legislative representative made also rise (beta 26.920, sig.
015). Whereas the positive correlation between the internet usage and number of
constituent legislators serve in average is obvious, number of wedding or
memorial service invitations and number of wedding and memorial service
actually attended all increase significantly with the use of the Internet. (beta .139
sig, .011; beta .165, sig. .003) In total, the Internet is activating legislative
performance. According to our data, legislative representatives who use the
Internet serve more constituents, attend in average more weddings and propose
more bills than legislators who do not use the Internet. Even though before the
invention of the Internet, legislators still perform pretty much the same as what
we witness today with the Internet technology, our data strongly suggests that

with Internet, legislators can perform more actively.

Table 1-4 Internet Usage & Ability to Scrutinizing Government Action

Independent # of legislative # of legislative # of statements made on

Variables interrogation proposals made legislative bills

Beta Sig. Beta Sig. Beta Sig.
Legislator’s 29.910* .002 25.920 015 14.263 .072
office Internet * *
Usage
Independent # of constituents # of wedding or # of wedding or
Variables served memorial service memorial service

invitations attended

Beta Sig. Beta Sig. Beta Sig.
Legislator’s A59%* 006 139* 011 165%* .003
office Internet
Usage

Note: *Significant <0.05  **Significant <0.01

V. Concluding Remark
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In replying to the broader debatable question of whether the Internet is
advantageous to democracy, our research provides an ice tip of the answer.
Instead of normatively claiming how much good and convenience the Internet
technology can bring to the development of democracy, our propositions are
based upon survey, empirical analysis and are testable. Furthermore, this study
only examines one of the most important democratic institutions — the legislative
branch. Whereas we measure legislators’ legislative performance in two
dimensions, the ability to scrutinizing government action and to conducting
constituency service, we also survey the actual Internet usage activities of
legislative representatives. In our finding, the first hypothesis of this paper is
statistically confirmed, advocating that among all variables affecting the
frequency of internet usage in legislative office, electoral district is the most
correlated variable. It means that whether legislators choose to utilize the
Internet in assisting their legislative task depends primarily upon the degree of
their constituents in accepting the Internet as mean of communication and
information flow. As an electoral district is more urbanized with more and better
internet infrastructure and under the condition that people can afford the cost of
the Internet, legislators will comply with the preference of their constituents and
provide one more channel of communication — the Internet to stay close with
their constituents. Moreover, as our second hypothesis suggests, we empirically
found that the use of Internet can help legislators to perform more actively the
legislative tasks. Those legislators who spend more time on maintaining their
websites or replying emails to their constituents actually perform better. As the
title of this paper suggests, the Internet is serving as the activation energy to
boost the legislative performance of legislative representatives in Taiwan.
Besides, among the listed four internet technologies, email and website are the
two most useful tools in assisting legislative works.

As Taiwan has recently completed its seventh constitution revision on
June of 2005, one of the biggest adjustments in Taiwan’s democratic system is

the change of legislative electoral rule. Beginning from the seventh legislative
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term in 2008, the SNTV system is to be replaced by single member district with
two ballots mechanism, reducing the number of legislative representative seats
from 225 to 113. In another words, no matter how the electoral district will be
drawn, the number of constituents in each electoral district will significantly
increase. The need and voice of twenty three millions of Taiwan citizen under
the new electoral system will be on the shoulder of 113 legislators. In that
scenario, how legislators can still response spontaneously to the need of a
significantly bigger group of constituent? We think that the Internet could be a
very useful tool in reducing the cost of information delivery and allow
legislators to handle many constituency services simultaneously.

Besides, in the new electoral system legislators who represent “no district”
or oversea Taiwanese occupy as high as 34 out of 113 seats in the Legislative
Yuan. Without the pressure of conducting constituency service, those legislative
representatives can still utilize the Internet technology in mass information
collection and data base research. As our empirical data confirms, the ability to
adequately use the Internet to gather information is an important attribute to

enhance the ability of legislators to scrutinizing government action as well.
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Dominic Wring

THE UNSTOPPABLE RISE OF THE ELECTORAL PROFESSIONAL?
SOME REFLECTIONS ON THE EVOLUTION OF POLITICAL
ADVERTISING AND PUBLIC RELATIONS OVER THE LAST
CENTURY.

This paper provides an overview of the shift from interpersonal to impersonal based
campaigning during the crucial turn of the Twentieth Century period courtesy of the inter-
related growth of mass literacy, communication and democracy and formation of a more
genuinely civil society. Theorists like Wallas foresaw advertising and public relations would
emerge and be more central to electoral discourse in political debates that would be less
critical rational than rival intellectuals supposed. The subsequent American dominance of
the literature (and pre-eminence of the US elections industry) is examined, as is the more
intensive marketisation of politics that can be linked the rise of the New Right. The piece ends
by considering the recent 2010 UK General Election and reflects on the major parties’

tendency to play down their communications expertise for fear of appearing inauthentic.

Election campaigning is, of course, the means by which competing party
elites persuade the public of their ability and fitness to govern. It constitutes an
important civic function revolving around voting, an activity which for many
citizens remains the only real form of political participation. Traditionally the

campaign takes place a few weeks before polling day but increasingly modern
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elections are now being fought over a much longer time period, typically for
months if not years. Analysis of the campaign has been central to political
marketing and will be the focus of this discussion although it should be noted
that the field covers other non-electoral developments, notably relating to the
business of government at all levels.

The election campaign developed during the course of the Nineteenth
Century in response to the growing enfranchisement of citizens in rapidly
industrialising countries, notably in North America and Europe. Britain, for
instance, experienced a steady growth in voters from the 1830s onwards through
the kinds of legal changes that characterised the pattern of democratisation in
other states. The early political scientist Moisei Ostrogorski pioneered the study
of the responding growth in party organisation and, by extension, the election
campaign in both Britain and the United States. He identified a trilogy of
electioneering practices by which politicians sought to communicate with their
by now rapidly growing electorates- oratory, canvasses and literature- which
revolved around largely interpersonal forms of campaigning. Most obviously
there were the speakers who addressed public meetings. The most famous
example of this was William Gladstone who embarked on his punishing so-
called Midlothian campaign tour of central Scotland before retaking the British
premiership in the General Election of 1880. Political organisers also
canvassed, that i1s called on voters in their own homes and communities in an
attempt to mobilise their support. The final technique involved the distribution
of literature in the form of leaflets or pamphlets explaining and extolling the
campaign’s message. Much has changed since then.

The American Way

A cursory glance at the political marketing literature indicates a steady
growth in research over the course of the Century and more especially since the
1980s. This development reflects the evolving electoral role of the media,
marketing and technological processes over the last few decades. Traditionally

North American scholarship has dominated communication, media and cultural
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analysis and this is also the case with the study of electioneering. However
research on the latter is also greatly informed by the reality that the United
States is the world’s most pre-eminent political market if judged by the cost of
the many professional consultants hired by candidates to participate in the
country’s almost continuous series of campaigns.

The thriving and now established US elections’ industry services
candidates for every office from municipal council member to federal president.
In particular consultants are guaranteed work every two years when the country
holds Congressional elections for the entire lower House of Representatives, as
well as a third of the Senate, the upper chamber. The scale and number of these
contests provides ample opportunities for experimentation and innovation using
different campaigns and ideas. Needless to say many of these have been the
subject of academic study, one of the earliest and most important of which was
Stanley Kelley’s 1956 book Professional Public Relations and Political Power.
Kelley carefully documented the birth and growth of the campaign consultant by
focusing on developments midway through the Twentieth Century. The
perception that those associated with what the critic Vance Packard derided as
the ‘hidden persuaders’ of marketing could have a significant impact on public
life was reinforced by John F. Kennedy’s narrow victory over Richard Nixon in
the 1960 presidential election. The author TH White’s acclaimed study The
Making of the President suggested the winning candidate’s more strategic use of
communication during the campaign may have had a bearing on the outcome of
one of the closest races in US history.

Richard Nixon’s eventually triumphed in the 1968 election and his
successful campaign was the subject of Joe McGinnis’ celebrated account, The
Selling of the President. This and other work during the period considered the
increasingly sophisticated nature of a more capital and technologically intensive
form of electioneering that James Perry referred to as The New Politics. Having
helped defeat Nixon in 1960 and nearly again in 1968 the leading Democratic

consultant Joe Napolitan underlined his growing influence and recognition by

84


pr
Машинописный текст
84


writing The Election Game and How to Win It. There was also a considerable
amount of academic research on the by now burgeoning work of the campaign
professionals including Dan Nimmo's The Political Persuaders and David Lee
Rosenbloom's critical study, The Election Men.

During the mid-1970s there was something of a rejuvenation of interest in
the quantitative study of electioneering. Adapting the methods pioneered by
Lazarsfeld and his colleague, several researchers attempted to measure and
understand the effect of campaigning on the electorate. These and other studies
suggested that whilst electoral advertising played a minor role in the most
elections, it could have an impact on the outcome of less important and therefore
lower profile contests such as those for local government officials. In the case,
certain people were more susceptible to advertising messages, particularly if
they were low involvement voters, that is heavy media consumers with less than
average formal education and little interest in politics. This kind of electoral
effects’ research is, however, notoriously difficult to undertake because of the
methodological and practical limitations of such work, particularly in isolating
the impact of a given political message during an election which is a highly
complicated, multifaceted process. It is not surprising that much of the
subsequent scholarship has eschewed the ‘effects’ paradigm in favour of looking
at the nature of the growing professionalism or marketisation of politics and its
impact on the news media as well as the organisation of campaigning.

The growth of television as the pre-eminent medium for politics meant it
understandably attracted considerable analytical interest. Significantly
broadcasting of this kind provided a major conduit for the transmission of
advertisements to a mass audience. Several studies discuss the ethics as well as
the aesthetics of the now familiar 30 and 60 second ‘spots’ which vie with
ordinary television commercials for the attention of the audience. As political
advertising messages became ever more refined, some began to identify the
influence of the opinion pollsters and analysts behind this growing strategic

sophistication. = The impact of market research was also important in
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encouraging campaigners to think about targeting smaller, more discreet groups
within the electorate with specially tailored communications. Direct marketing
techniques using mass mailing and telecanvassing techniques proved vital in
contacting key voters and also putting candidates in touch with potential donors.

Growing recognition that a cadre of campaign strategists had assumed a
key, if not the dominant role within the electoral process underpinned several
studies, notably Larry Sabato’s 1981 book The Rise of Political Consultants.
Sabato’s book appeared shortly after the inauguration of Ronald Reagan
following a highly stylised and contrived bid for the White House that had
helped promote the supposed indispensability of prominent advisers like the
innovative pollster Richard Wirthlin. Many contemporary accounts of these
developments appeared to accept the inevitability of the growth in the power and
influence of the professionals. Other commentators were more critical and
fearful of the potential consequences for healthy debate. Most of this work did,
however, accept a seismic shift was underway which amounted to a seismic shift
towards a more whole scale marketisation of politics. As one prescient non-
American party strategist warned having observed Nixon’s first victory, there
could come a time when politics ‘will be promoted and marketed like the latest
model automobile’.

The growth of studies devoted to electioneering in the latter part of the
Twentieth Century was not only confined to the United States and was, to some
extent, encouraged by the decision of many leading professionals to begin
offering their services abroad. @ The American Association of Political
Consultants was later followed by the setting up of an International equivalent
and then the Democratic and Republican parties’ own overseas initiatives to
help sister organisations around the globe. Accounts from various countries
began to appear independently of one another but often had the US literature as
a common starting point for their analysis. These scholars did, however,
emphasize the importance of localised factors when discussing the possible

globalisation of campaign practices.
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A considerable amount of the non-North American campaigns literature
has been devoted to analysing trends in Western Europe, the region that boasts
many of the most advanced democracies. Aside from the United States, Britain
has probably the most established literature on campaigning. The first volume
of the so-called Nuffield Studies offered a comprehensive account of the 1945
General Election. This and subsequent installments co-authored by David
Butler and his colleagues have offered insights that cumulatively provide an
understanding of how campaigns have become more complex over the course of
six decades. Even France, long regarded as the state with a particular cultural
resistance to US encroachment, has seen growing interest in the possible
Americanisation of its campaigns. Other work has surveyed developments
around the globe. The trend towards comparative analysis looks set to continue
with the consolidation of democratisation within Central and Eastern Europe,
Latin America and parts of Asia.

The Marketisation of Politics

The pioneering student of political culture Gabriel Almond has reflected on
the various analogies that have been applied in the study of the campaigning.
Almond discussed five parallel situations that might be in some way comparable
to the electoral process including the notion of a contest involving sporting
teams or warring armies. He further reflected on the way some scholars
conceived of political competitors behaving as though they were theatrical
performers or religious preachers. Ultimately though it has been the fifth
comparison, with the market, that has been arguably the most enduring not least
because it has been reinforced by concepts, techniques and personnel which
have demonstrably colonised and transformed the campaign process. As the
influential Austrian political economist Joseph Schumpeter put it:

‘Party and machine politicians are simply the response to the fact that the
electoral mass is incapable of action other than a stampede, and they constitute
an attempt to regulate political competition exactly similar to the corresponding

practices of a trade association.’
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The potency of applying frameworks more commonly associated with
commercial markets to political analysis was most clearly demonstrated in
Anthony Downs' hugely influential 1957 work, 4An Economic Theory of
Democracy. Over subsequent decades, events and trends conspired to reinforce
the prescience of Downs’ model of electoral competition in which competitive
parties would behave as though in a marketplace. During the 1970s the
emergence of what psephologists termed 'volatility' encouraged an increasingly
widespread perception that voters were exercising a greater degree of 'consumer
sovereignty' in an electoral marketplace. Previously the received wisdom about
electoral behaviour had emphasised the stability of partisan allegiances based on
predictors relating to demographic factors such as class, occupation, religion,
age and race. Now there was a greater inclination to see conceive of voters,
particularly those inclined to switch, as consumers choosing a party in much the
same way as they would a product in a conventional market.

Downs’ theorising also greatly informed understanding of how parties
would and/or should behave in a campaign, specifically that in order to
maximise electoral support they would align themselves closer to the principal
opponents' position. Here the analogy was with two rival shops opening next to
each other in the middle of street so as to ensure proximity to one another as
well as the same number of potential customers. For politics the result was
increasing convergence over a so-called electoral ‘centre ground’ containing
many of the key so-called ‘swing’ voters they needed to win in order to achieve
victory. This notion dominates much popular and academic analysis, particular
during campaigns.

The rise of so-called voter volatility was part of a widening increase in
civic disaffection. Cumulatively a series of events, notably the 1973 oil crisis,
created widespread social and economic uncertainty and profoundly impacted
on the political environment. The ensuing decade saw incumbents lose office in
most advanced democracies as the major parties experienced a significant fall in

support. This in turn triggered a break with the Keynesian consensus as the US,
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UK and Australia embraced the New Right philosophy of encouraging free
market solutions rather than public sector interventionism in the economy. The
prevailing climate greatly encouraged the rapid development of the service
sector in these and other countries and there was a significant expansion of
advertising and public relations during the 1980s. Subsequently practices,
personnel and concepts once primarily associated with private commerce grew
to the extent that they became the modus operandi for many not-for-profit
organisations including charities, governmental agencies and political parties.

In Britain a formidable partnership was forged between Margaret
Thatcher’s Conservatives and their ostentatious agency Saatchi and Saatchi to
the extent that Martin Davidson suggested: 'By the end of the Eighties it was
just impossible to talk about politics without talking about communication,
about consuming policies...". Historically left inclined politicians have been
more skeptical about hiring professional consultants to promote themselves due
to traditional social democratic sensibilities towards marketing and its
association with ‘consumer fetishism’ and other negative connotations. But
ultimately self-styled ‘progressive’ leaders placed great emphasis on the
reinvention of themselves as ‘new’ Democrat/Labour/etc ‘brands’ prior to their
office winning campaigns of the 1990s. Now as Bruce Newman, founding
editor of the Journal of Political Marketing, contends no mainstream politician
aspiring for high office does so without strategic input from marketing as theory,
practice, professionalism or- as is largely the case- all three.

A Brief Look at the 2010 UK General Election

Highly professionalized forms of political communication are now
unquestionably a central facet of the modern democratic process in Britain and
increasingly about strategy and not just tactics. The 1979 campaign proved to
be important landmark in signaling the embrace of this more capitally intensive
form of electioneering that focused on parts of what was perceived to be an
increasingly volatile and more heterogeneous voting public. Following the

Conservatives’ victory in that election, the Saatchi and Saatchi brothers’ agency
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became Britain’s most famous advertisers and were indelibly linked with their
client Margaret Thatcher. Intriguingly by 2010 the same iconic firm was
working for a Labour party whose leadership had, in 1979, denounced the firm
for debasing elections and ‘selling politics likes soap powder’. Having said this
it should be noted that the founders who leant their name to the company had
long departed to form their own rival agency, M&C Saatchi, and were once
again working for the Conservatives during the 2010 campaign.

So-called spin doctors, image-makers, policy wonks and pollsters now play
a major role in the kitchen cabinets that surround every politician aspiring to
high office in the UK. Underlying this development is a desire to communicate
with the public both through direct persuasion as well as indirectly via the news
media. However, conscious of the growing pervasiveness of what they have
often dismissed as spin, journalists routinely doubt politicians as a default
position. It was this attitude that Tony Blair attacked when he bemoaned the
destructive competitiveness of the contemporary media in a speech he made
days before stepping down as Prime Minister in 2007. The seemingly rapacious
nature of journalism was something Menzies Campbell also identified as one of
the reasons for his own resignation as Liberal Democrat leader later that same
year. Campbell’s turned out to be a momentous decision that paved the way for
the succession of Nick Clegg, a politician their predecessor Paddy Ashdown had
supported for the job, citing his abilities as a communicator. The introduction of
the Prime Ministerial Debates in this election turned out to be the ultimate gift
for Clegg that he gratefully exploited.

The focus on image and personality regularly informed much reporting of
Tony Blair and latterly Gordon Brown’s leadership of the government
throughout Labour’s third consecutive term in office. Brown’s long awaited
succession to the premiership failed to stem febrile media speculation as to
whether his position was secure. Inevitably Conservative leader David
Cameron, himself a former public relations executive, attempted to exploit the

Prime Minister’s discomfort by presenting himself as a capable, personable
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alternative. He did so through a carefully orchestrated campaign over five years
that was initially overseen by the marketing consultant Steve Hilton and,
latterly, Andy Coulson, the former editor of the best-selling paper, The News of
the World. Both advisers would join Cameron as key lieutenants overseeing
strategy from Ten Downing Street. The proximity of these communications
specialists to the Prime Minister is a telling feature of how both governments
and elections operate in modern Britain.

For the first time in a General Election since the hung parliament of 1974
no single party emerged as the winner of the 2010 campaign. The Conservatives
came first with 36.1% of the vote (306 seats, up 97), Labour next on 29% (258
seats, down 91), the Liberal Democrats third with 23% (57 seats, down 5) and
the rest on 11.9% (29 seats, down 2). In 2005 a 3% margin of victory had been
sufficient to enable Labour to form a government with a comfortable working
majority. The electoral arithmetic this time meant that although the Tories’ lead
was larger they won less than half the seats necessary to govern alone. And
although a hung parliament had been widely predicted, the reality of it still
appeared to come as a surprise to some commentators. What followed was a
protracted period of negotiations over several days that principally involved the
Conservatives and the Liberal Democrats and which ended in these parties
agreeing to join together in a formal Coalition, the first of its kind since 1945. If
this was a departure from past practice, then so was the campaign itself given
the arrival of the first ever Prime Ministerial Debates.

The UK General Election of 2010 was always going to be a different kind
of campaign once the Labour, Conservative and Liberal Democrat parties had
agreed to participate in the Debates. That they took place at all was helped by
the fact that this would be the first campaign since 1979 in which there would be
three politicians fighting their first election as leader. Furthermore each
believed they could gain leverage from these broadcast encounters: David
Cameron was widely viewed as the best communicator; Gordon Brown

perceived his party’s trailing in the polls might be offset by him explaining his
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role during the economic crisis; and Nick Clegg needed little incentive to accept
the invitation to participate in programmes that would guarantee him more
exposure. Long discussed and eagerly awaited- by the cognoscenti at least- the
leaders finally got to confront one other in live televised proceedings on the
major networks watched by millions of voters. This in turn created a dynamic
whereby a good proportion of the campaign, polling and media analysis focused
on the Debates. This commentary dominated a significant proportion of the
formal election period and occurred both during the run up to and after each of
the three encounters between the leaders.

The leaders inevitably made careful preparations for their Prime Ministerial
Debates and this resulted in no obvious gaffes. But the broadcasts, and the first
in particular, had a notable impact which was to elevate the status of the third
party leader, Nick Clegg, to something resembling that of his opponents.
Significantly this extended beyond the duration of the debate encounters.
Clegg’s position in this election was of course enhanced because expectations of
a hung parliament in which he might play a pivotal role were so widespread.
But it was the dynamics of the debate format that afforded the Liberal Democrat
leader a huge opportunity which he duly exploited. Prior to the campaign Clegg
had, at times, been overshadowed by the skilled media performances of his
deputy, Vince Cable, during the economic crisis. The perceived importance to
the party of their partnership was underlined by their joint appearance on the
official election battle bus. But Clegg’s widely perceived success in ‘winning’
the first Debate with a polished performance altered public and media
perceptions of him; in sum he emerged as a formidable political figure in his
own right. This was arguably the key discernible change during the campaign
and one that forced the other parties and their supporters to reassess their own
strategies. So-called ‘Cleggmania’, the term given to the new enthusiasm for the
Liberal Democrats, was greeted with derision in Tory supporting newspapers
that now began devoting more critical attention to the third party than had been

the case in past elections. This produced one of the more lurid and controversial
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press headlines courtesy of the Daily Mail: ‘Clegg in Nazi Slur on Britain’. Not
all of the additional attention was unwelcome with broadcasters’ coverage of the
Liberal Democrats appearing far less perfunctory and now informed by an
expectation that the party’s surge might seriously reconfigure British politics.

The Prime Ministerial Debates featured a significant amount of policy
detail. Yet there was a perception that both during and more especially after the
election that the campaign did not properly discuss the substantive issues facing
the country following the 2008 economic crisis. This was despite protestations
from commentators from the left and right of the political spectrum as well as
the Institute for Fiscal Studies which called for greater clarity as to what the
politicians would actually do with the public finances if they took office.
Arguably the parties were keen to avoid the issue of possible spending cuts
because they feared providing detailed plans might provide their opponents with
material with which they could attack. Debate about the economy, such as it
happened, was couched in general terms. Thus the Conservatives blamed the
crisis on the former Chancellor of the Exchequer turned Prime Minister Gordon
Brown for presiding over a spectacular return to a boom and bust cycle he had
once boasted of ending. Brown rebutted this claim by arguing his decisive
actions had averted an even worse outcome that was in any case a global rather
than primarily national phenomenon.

Public frustration with politicians over the economic crisis and assorted
other issues periodically registered itself during the campaign though not in the
formal Debates programming because this allowed little meaningful audience
participation. The leaders were, however, confronted by ordinary citizens on
other occasions and these encounters generated publicity from a news media
keen to expose politicians to scrutiny of this kind. Confrontations between
leaders and voters, particularly of an impromptu nature, had been widely
reported in previous campaigns. 2010 was slightly different in that the most
memorable interaction of this kind came when Gordon Brown met Gillian Dufty

who has been invited to speak with him by his aide on a visit to the Lancashire
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marginal seat of Rochdale. Their onscreen meeting had led to some
disagreement but the two had parted amicably on camera. However once inside
his departing limousine Brown’s tone measurably changed and his dismissal of
Dufty as ‘that bigoted woman’ was recorded courtesy of the microphone still
attached to his lapel. Brown was naturally unaware of this and that his
comments would be subsequently broadcast. The subsequent fallout provided
much embarrassment, memorable drama and dominated the agenda for days
with even the most populist Channel Five news leading on the story.

It would be churlish to draw too much from the experience of the 2010
General Election but two of the major events, if judged by media coverage
alone, proved embarrassing for both of the serious contenders for the
premiership. If the initial Prime Ministerial Debate unsettled David Cameron,
Gordon Brown’s response to his perceived poor performance in them- to take
his message directly to members of the public- spectacularly backfired. The
incidents are the most prominent of a series of events during the campaign when
the key political strategists appeared ill at ease with a public and media
seemingly more informed and alerted to the uses and abuses of political public
relations or- as it is now widely reviled and better known (in Britain, at least)-
‘spin’. Having said this challenge to the political strategists whose power and
influence has grown may not necessarily diminish their standing, more
encourage them to play a less ostentatious role than was the case during the

Clinton/Bush and Blair/Brown era.
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Kpasuos B.B.
POJIb THOPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTHWH B IIOJIJUTUKE COBPEMEHHOI'O MHPA

B cmamve 3ampacusaemcsi 6onpoc 0 803MONCHOCMAX IPDHeKMUH020 NOIUMULECKO2O
VAPABAEHUSL C NOMOWBIO UCHONIb30BAHUSL UHDOPMAYUOHHO-KOMMYHUKAYUOHHBIX MEXHOIO0U.
Coszoanue ungopmayuonnoco obwecmea cnocobcmeyem OemoKpamuzayuu oowecmsea u

80671€UeHUI0 8Ce DONILUIUX CTIOEE8 HACENCHUS 6 ynpaejlieHue zocy()apcmeww.

Bor yxe Oonee moiyBeka Becb MHp OXBadeH OecrpeneeHTHOM
uH(popmalmoHHoi peBostonuei. MeHoMeH pe3Ko BO3paCTAIOLIErO BIUSHUSA
nHPOPMAITMOHHO-KOMMYHUKaMOHHBIX TexHonorui (MKT) na ¢opmupoBanue
obmectBa XXI Beka Obul oTMeueH eme B OKMHABCKOW XapTuu TI00aTbHOTO
MH(OPMAIIMOHHOTO OOILIECTBA, MPUHATON JUIEpPAMU «BOCBMEPKU» 22 HIOJA
2000 r. [1, c.52]

[TonsiTue «uHpOPMAIMOHHOE OOIIECTBO» OBLIO BBEICHO MpodeccopomM
Tokuiickoro texnonorundyeckoro nucturyta 0. Xasmmn. OCHOBHBIE €r0 YepThl
ObuTH OOpHCOBaHBI B OTYETAaX, MPEICTABICHHBIX STIOHCKOMY TPaBUTEIHCTBY
pSIOM OpraHW3aluii: ATEHTCTBOM SKOHOMHYecKOoro ruianupoBanus (EPA:
Economic Planning Agency) — «SInoHckoe uHpopMaIrmoHHOE OOIIECTBO: TEMbI
u noaxoas» (1969), MuctutytoMm pa3pabOTKU HCTOIL30BAHHS KOMIIBIOTEPOB
(JACUDI: Japan Computer Usage Development Institute) — «[lnan
WH(pOpPMAIIMOHHOTO  OOIIECTBa» (1971), CoBeta 1O CTPYKTYypE
npombiuieHHOcTH (ISC: Industrial Structure Council) — «KoHTypbl moauTHKH
cojecTBUsa MHGOPMATH3AIUH SATTOHCKOTO obmiecTBay (1969)

Bo MHormx rocymapctBax, B ToM uucie U B Poccum [2], mosBHIUCH
HallMOHAJIbHBIE KOHLEMIIUU Mepexojia K HHpopMalmoHHOMY oOiecTBy. Takum
o0pa3oM, 3TO MOHATHE MPHUOOPENO IOPUANYECKUI U TOTUTUKO-IKOHOMUYECKUN

CTaTyc.
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N.C. MentoxuH BBIJEISIET CIENYIOIIUME TPU TJIaBHBIE XapaKTEPUCTUKHU
uH(popmalmoHHoro ooiectsa: «Bo-nepBbiX, HHPOpPMaALIUA HCIOJIB3YETCs Kak
SKOHOMHYECKUN pecypc. OpraHuzaluyd HCMIONB3YIOT WHGOPMAIUI0 BO BCE
OonpImIMX MaciTabax € LEIbl0 TMOBBICUTH A((PEKTUBHOCTh, CTUMYIHUPOBATH
WHHOBAIlMU, YKPEMUTh KOHKYPEHTOCIOCOOHOCTh. Bo-BTOpBIX, HHpOpMaLUs
CTAaHOBHUTCSI TIPEIMETOM MAaCCOBOrO NOTpeOsieHHs] Yy HaceleHus. B-TpeTbux,
MPOUCXOJIUT HHTEHCUBHOE (POpPMUpPOBAHUME HH(POPMAIMOHHOIO CEKTOpa
HSKOHOMHKHU, KOTOPBIA pacTeT Oojiee OBICTPHIMU TEMIIAMHU, YEM OCTaJbHbIC
orpacnu. [lpuyem paBmwkeHne K HMHPOPMAIMOHHOMY O0O0IIeCTBY — oOmas
TEHJICHLIMS JJIsl Pa3BUTHIX M Pa3BUBAOIINXCS CTpan».[3, ¢.26]

OO61muM CBOWCTBOM ompeneneHnit HH(HOPMAIMOHHOTO O0IIeCcTBa SIBISETCS
BO3BbIIIICHUE 3HAYEHUS WH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHA,
YTO (PAKTUYECKU OCTABJISET ATOT (PEHOMEH B KOHTEKCTE HAYUHO-TEXHHUUECKOTO
nporpecca U TEXHOKpPaTUYECKUX CMBICIIOB.

Co3zmanue wuHbpopmaluu, ee o00paboTka W Mmepenadya CTaHOBATCS
(GyHIaMEHTANbHBIMU HMCTOYHUKAMH TPOU3BOJACTBEHHOW M  IMOJUTHYECKOU
aktuBHOCTU. OfHAKO, Kak oTMedaeT Manyan Kacremic, sapom Takoil ¢hopmbl
opraHu3anuy oO0IIecTBa sBIAETCA HE HMH(pOpMalMs, a «CeTeBas JIOTUKa €ro
0a3ucHOM CTPYKTYpbi»[4, ¢.21], npunaromas uHbopMaIuu ocooOble KauecTBa 1
byHKIMIH, CHUCTEMHO npeoOpasyroiiye BCE OCHOBHbBIE chepbl
KUZHEJEATEIbHOCTH JIIOEH - OT AKOHOMHUKHU U TOJUTHKUA 0 0Opa3oBaHUS U
KyJbTYpbl. YUEHBIH TOBOPUT O «IUTIOPATUCTUUYECKON MEPCHEKTUBE, KOTOpas
O0BEUHSET BMECTE KYJIbTYPHYIO HIEHTUYHOCTb, TIJ100aIbHOE MeperieTeHue
ceTeil 1 MHOTOMEPHYIO IMOJIMTUKY C IIUPOKUM KPYyrom HHTepecoB». Buaenue
ATOW MEpPCHNEeKTUBBI MO3BOJISIET (HOPMHUPOBATH AJEKBATHYIO METOJOJIOTHIO U
O00BSCHEHUS «MYJIBTUKYJITYPHOTO, B3aUMO3aBUCUMOTO MUpax».[4, ¢.2]

B t1pymax mnaypeata HoOeneBckoil mnpemMuu 1O 3KOHOMHKE OJIBHHA
Toddnepa BBOAUTCS TOHATHE «IPOKTOMUS» — «IPAKTHYECKAs YTOMHSI»,
KOTOpOE TakXKe MPUMEHSAETCS MHOTMMHU aBTOpaMH IO OTHOIICHHIO K

uHpopmalmoHHOMY oOuiecTBy. [IpokTomusi — 93TO TPOEKT HUACATBHOTO
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0O0I1IECTBEHHOTO YCTPONCTBA, 00JaJAI0NIUN HE TOJILKO MUPOBO33PEHUYECKOM, HO
M TPAKTUYECKON LEHHOCThIO, — MPOEKT pa3BUTHUS. BO3MOKHOCTH MOSIBICHUS
MPOKTONMUI CBS3aHA C BO3MOKHOCTBIO yHpaBlieHUs pa3BuTueM. «KopoTko
rOoBODA, BJIACTh o0ycnoBeHa paspbiBaMU B 1(S111 MIPUYHH,
He3aImporpaMMHUPOBaHHBIMU OOCTOsITebcTBAaMU. WM Tak: OHAa 3aBUCUT OT
CIy4aWHOCTEW, HAJIWYECTBYIOIIMX BO BCEICHHOW W B MOBEICHUM JIFOJCH.
OnHaKo BJIACTh HE MOXET OCYIIECTBIATHCS U B MUPE, MOAYMHEHHOM TOJIBKO
ciaydaro. <...> [loroMy BiacTb BO3MOKHA JIMIIb B MUPE, B KOTOPOM COUETAETCA
CIIy4alHOCTbh U HEO0OXOJUMOCTb, XaoC U MOPSAAOK. MIMEHHO TsAra K MOPSAKY B
OCHOBHOM OIPaBIbIBAET OCYIIECCTBICHUE PYKOBOACTBA KaK TaKOBOTO».[S, C.
699]

C nosBIeHWEM W pa3BUTUEM  TJI00albHOM  MHGOPMAIMOHHO-
KOMMYHUKAIMOHHOM ceTH  HTEepHET  3apOAWINCH HOBBIE BO3MOXKHOCTH
3 PEKTUBHOTO TMOJUTUYECKOTO ympapieHus. (OcoO0EHHO HaAIBSIAHO ATO
MPOCMATPUBAETCS B JCATEIBHOCTU MOJUTUYECKUX NapTuii. UHTEpHET 1o mpaBy
CTajl CBA3YIOIIMM 3BEHOM MEXIY PYKOBOACTBOM IOJIUTUYECKUX NApPTUA U
pAnoBbIMU TpaxkgaHamu. B cBoe Bpems eme P. Jlanp ormewan, 4To
MH()OPMAIIMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTHU UTPAIOT KIIOUEBYIO POJIb B
CO3JJaHUM TIPEATNIOCHIIOK «IEPEIOBOI0  JEMOKPAaTUYECKOro OOIIecTBay, B
KOTOPOM TMOJUTHUYECKUE PEIICHUS ONUPAIOTCs HAa MHEHUA U CYXKICHUS
«Hapoaa».[6, c. 339]

Cetp cereil — MHTEpHET — Tepepoauach U3 JETUILA TPOrPAMMHUCTOB B
pPEaAbHOCTh, CYIIECTBYIOIIYIO MO Ty CTOPOHY MOHHUTOPA, Pa3BUBAIOIIYIOCA IO
COOCTBEHHBIM 3aKOHaM, Y€ HE 3aBUCSIIUM OT KOHKPETHOI'O YeJIOBEKa WU
OTJICJIbHOW TPYIIBI JIFOACH. AKTHUBHO BHEIPSAACH B cepy MOJIUTHKU, HOBBIE
MH()OPMAIIMOHHO-KOMMYHUKAITMOHHBIE TEXHOJOTUM HE TOJIBKO KayeCTBEHHO
BUJIOM3MEHUJIN CTaphle MPEACTABICHUS], YCTAHOBKH, CTEPEOTHUIIBI, HO U CIIOMaJIA
MHOTHE (GOpPMBI  TOBEACHUS W  MOJEIM  B3aMMOOTHOIICHUM  MEXTY

MOJUTUYECKUMU UHCTUTYTAMH U MHIUBUIAMU.[7, C.6]
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He npuxoaurcs coMHEBATBHCSA B TOM, UTO CTPEMUTEIBHOE PA3BUTHE HOBBIX
TEXHOJIOTUW Ba)KHEHIlee BIUSHUE OKa3blBa€T Ha TMOJUTUYECKYIO cdepy
obmectBa. CerojiHs CeTh AKTHMBHO OCBAaMBACTCA MOJMTHYCCKUMHU CHJIAMHU, B
pe3ysibTare 4Yero MNpPaBOMEPHO TOBOPUTH O HOBOM JTale MOJIUTHYECKOTO
VIIPABJIEHHUS, TECHO CBSI3aHHOTO C HOBBIMH TEXHOJIOTHSIMU. MBI UMEEM JEJo ¢
0COOBIM  XapakTepoM pacnpocTpaHsaeMon unpopmanmu. Ee yerkoe
(YHKIIMOHAIBHOE  Ha3HA4YCHUE BBIPQKACTCS. HE TOJBKO B TOM, YTOOBI
nH(pOpMHUPOBATH OOIIECTBO W BO3JCHCTBOBATH HA MPUHITHE UM  pEHICHUH B
MOJIMTHYECKON cdepe, HO U 00ecrieunBaTh IUPKYJSIUIO B OOIIECTBE CBEICHUIM
0 AEATEIbHOCTH MOJIUTUYECKUX HUHCTUTYTOB.

[To maenuto A. CosnoBbeBa, UH(POPMAITUS SBISCTCS «TaKUM ke 0a3uCHBIM
CBOWCTBOM, KaK BEILIECTBO U 3HEprusi».[8, c. 393-394] BctaB Ha yTh pa3BUTUA
JEMOKPATHYECKOro 00IIeCTBa, FOCYIapCTBO MPOCTO 00A3aHO UMETh CBOOOHBIC
MOTOKW TOYHOM, 3aBEpIICHHOW U TMpoBepseMorl wuHPOpMAIMUd O  CBOEH
MOJIATUKE.

Yceneninas peanusanus BO3MOKHOCTEH nH(OpMaIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJOTMA HMMEET CBOUM pPE3YyJIbTaTOM IPO3PAYHYIO
BEpTUKaIh (M TOPU3OHTAIb) BIACTHU, MOTPEOJISIONIYI0 3HAYUTEIILHO MEHBIIIE
OIOJKETHBIX CPEACTB M OTKPBITYIO IS B3aUMOJEHUCTBHUS C TpakIaHAMHU.
Teopernyeckuii  MOAXOJ [Ipesunenra wu IlpaBurensctBa PO 110
pedOpMHUpPOBAaHUIO CTPYKTYp BJIAacTH COBHAJaeT ¢ Takod Mojenbto. «E-
governmenty, WA DJEKTPOHHOE IIPABUTEIILCTBO, O3TO HEKas HBOJIIOLUS
MPaBUTEIILCTBA JMOXM MoJepHa B  uHPopmanmoHHOM obmectBe. C
OKOHYATEJIbHBIM €T0 YTBEPXKJIECHUEM IIpUcTaBKka «E» OTmamer, ¥ OHO CTaHET
MPOCTO MPABUTEILCTBOM, HO Ha CaMOM Jielie, MO BbIpaXeHUIO A. JleBeHuyKka,
MPaBUTEIBLCTBOM , TPABUTEIbCTBOM-IITPHUX.

Hampumep, B CIIIA u EBpome co3ganue HOBBIX (OPM MNPaBUTEIHCTB
MPOBOJMUTCS IO JIO3YHTaMH IIPO3PAYHOCTH U TTOAKOHTPOJIBHOCTH JIEATEIBHOCTH
opraoB BiacTU. [IOAKOHTPOJIBHOCTH O3HAYAaE€T HE TOJIBKO U HE CTOJIBKO

BBIKJIQJIIBAHME Ha CalT OQUIMAIBHOTO TMpecc-penn3a, HO JOCTYIHbBIC
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uHTEpPEHChl MOHUTOPUHIa TOKa3aTelleld NeATeIbHOCTH IpaBuTenbcTBa.[9] B
Kurae wncnonp30BaHHE WMHTEpPHETAa TOCYAAPCTBOM IMOJPA3yMEBAET HE TOJBKO
MOCTOSIHHBIH MOHMTOPHUHI OOILIECTBEHHBIX HACTPOCHHI, HO M OpraHu3aluio
COBMECTHOW paboOThl rpakJaH U rocyJapCTBEHHOro ammapara. B poccuiickom
CIIy4yae 3JIEKTPOHHOE MPABUTEILCTBO O3HAYAET B MEPBYIO OYEPEIb MOBBIIICHUE
3¢ HeKTUBHOCTH CBOETO (DYHKIIMOHMPOBAHUSA M, CIIEIOBATEIbHO, MEXaHU3MOB
KOHTPOJISI HaJl TpaKJaHaMu B cpepax cOopa HAIOroB, 60PbOBI C TPECTYIMHOCTHIO
U T.J0. A Moka peaiu3anusi 3JIEKTPOHHOTO NpaBHUTeNbcTBa Poccuu mpoxoauT
yepe3 MociieJ0BaTeIbHbIE ATAabl OJJHOCTOPOHHETO HH(POPMUPOBAHUS TPaK/aH,
MPEIOCTaBICHUSI CEPBUCOB, U JIMIIb 3aT€M CO3/IaHUE CUCTEM B3aUMOJECHCTBUSA
rpaXkiaH 1 BIACTH.

Vxe B 1996 rony MHTEpHET BBIXOJUT U3 PaMOK Y3KONpohecCHuOHATBHOM
cpenbl W O4YeHb ObICTpO, K 1998 romy cTaHOBHUTCS 3HAUYUMBIM (PAKTOPOM
poccuiickoii moauTuku.[10] BoT XpoHuKa cOOBITHI TeX BPEMEH:

OdunuansHOE MPeACTaBUTENbCTBO poccuiickoi Biactu B Cetn — Russian

Government Internet Network (RGIN) (http:/www.gov.ru) mosiBUJIOCh K Ha4ary

1995 r.

Caittel  mipecc-cnykObl  mpaButTenbcTBa  (1996—1997 rr.), Cogeta
0e30MacHOCTH, IBYX-TPEX MHHHCTEPCTB (a K HACTOAIIEMY MOMEHTYy —
OonpIIell YacTH MHUHHUCTEPCTB W JIO TPETH OCTaJbHBIX IMPaBUTEIBCTBEHHBIX
BenoMcTB), Llentpuzoupkoma. B 1995—1996 rr. 6s11 co3nan cepBep I'ocnymbl

(http://www.duma.ru, Briocieactsuu http://www.duma.gov.ru), 3aTemM MOSBUIICS

ceppep u y Cosera @Depeparuu (http:/ www.council.gov.ru). e6rot

npaBuTeNbCTBEHHOTO  MHTepHera  cocrosuics B jAekadpe 1999 r.

(http://www.pravitelstvo.gov.ru).
CepBep mnpesunenta B.B. Ilytuna (u3HayaipbHO — M. 0. TPE3UICHTA)

http://president.kremlin.ru nmossuinca jumnie B 2000 r.

[lepconanwubiii cepBep b. HemiioBa (www.nemtsov.ru) ObL1 OTKpBIT 16

Mapta 1998 roga. OnHOBpEMEHHO 0 aJpecy Www.boris.nemtsov.ru OTKpbLIaCh

nuyHas ctpanunia bopuca Hemmoma. Mudbopmanuonusiii cepsep b.Hemiiosa

99


pr
Машинописный текст
99


OBLT MEPBBIM KPYIHBIM, €XKEIHEBHO OOHOBISIEMBIM CEPBEPOM JCHCTBYIOIIETO
YjieHa POCCUIMCKOro MpaBUTENbCTBA B MIHTEpHETE.

Ilepconanwubiii cepep Cepres Kupuenko (www.kirienko.ru) oTkpsIT 15

nexadps 1998 roga. B utone 1998 C. KupueHnko ogHUM U3 MEPBBIX POCCUHUCKHUX
MOJINTUKOB nposenn  MHTepHET-KOH(GEPEHINIO, TOCBIIICHHYIO BCTpeue
comnpecenarenei POCCUICKO-aMEPUKAHCKON MEXIPABUTEILCTBEHHOM
komuccuu lop-Kupuenko, a B gekaOpe 3KC-MPEeMbep-MUHUCTP OTKPbLI
cOOCTBEHHOE NPE/ICTaBUTENbCTBO B IHTEpHETE.

12 deBpans 1999 roma  otkpeuica — «MHTEepHET-napIaMEeHT»

(www.elections.ru) — MPOEKT CO3/aHHUSI BUPTYAJIBHOIO «IpeAnapiaMeHTay -

IIEHTpa BBIPAOOTKM MHEHUHW U OICHOK, CBS3aHHBIX C UW30UpaTeIbHON
Kammanusamu 1999-2000.

Caiit I''A. 3roranoa OTKpeIT B Takxke B 1999 romy. B pazgene
«IPOTPAaMMHBIE  MaTepUaIbl» M «XPOHUKA TPE3UJCHTCKOW KaMIaHUU
npenacrasiieHa nHdopmamus o nearensHoctu KITPO.

[Iporecc yxe 0603Ha4YeH, U UHTEHCUBHOCTb, C KOTOPOH MPAKTUYECKU BCE
BUJIHBIC TIOJIMTUKU, MAPTUM U JIBHXKCHUS OTKPBIBAIOT COOCTBEHHBIC CAWTHI B
HNuTtepHeTe, TOBOPUT O TOM, UYTO OHU HIIYT COBPEMEHHBIC MyTH OOpalIeHUs K
CBOMM aJipecaTtaM - JJIEKTOPaJbHOMY IIOJIIO, MPEACTaBICHHOMY pPa3IuYHbIMU
COIMATBHBIMU TPYIINaMH H KOHKypeHTamH. Jloctyn k wuHdopManuu, K
MIPOEKTaM 3aKOHOB, K HECEKPETHOU aHAJIMTUKE, K HETIOCPEICTBEHHOMY YYaCTHIO
B yNpaBjJeHUU O0O0pa30BaHUSIMM BCEX YpPOBHEW, HauyWHas C TMoOJIbe3da U
3aKaH4YMBas CTPAHOW W MHUPOM, IMOJYyYarOT aOCOJIOTHO BCE T'pakaaHe. DTH ke
rpaXJaHe OTHBIHE HE HYXKJIAIOTCA B HCIOJIB30BAHUU  TPAJAUIIMOHHBIX
HepapXMUeCKUX KaHaJoOB JOCTyna K TpuOyHe — oOmieHanuroHanbHbIx CMMU.
NHTepHeT mNpenocTaBiseT BO3MOXHOCTh OOpPATHThCS K HEOTPAHUUCHHOMY
KOJIMYECTBY TpaxkaaH - u3buparened Hampsmyro. MHCTUTYT j1000M3Ma Takxke
MEHSIETCSl IPUHITUITHUATIBHBIM 00pa3oM, TaK KaK BO3MOXHOCTh OOBEIUHUTCS «I10
WHTEepecaM» U JIOOOMPOBATh CBOM MHTEPECHI HAMPSAMYIO OCTaBISET 3a 0OPTOM

MMOHATHUC ITOCPCAHHKA. Takum 06pa30M, YU CJI0 JIKL, MTOCTOAHHO YYAaCTBYIOIIUX B
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yIpaBJI€HUU OOIIECTBOM, B MEPCIEKTUBE BO3PACTAET 10 KPUTHUECKOTO MOpOra B
BUJIC BCETO0 aKTUBHOTO HacesleHus. TeopeTuuecku BUPTyajabHbie pedepeHIyMbl
MOXHO TPOBOAUTH B COTHH pa3 yamie. M 3TO peanbHOCTh YyKE€ [HA
CErOJIHSIIHETO, TaK KAaK POCCUMCKas ayJUTOPUS MHTEPHETA, HACUMTHIBAIOIIAS
Kak MUHUMYM 6 MHWJJIMOHA YEJIOBEK, & YYETOM IOJIb30BATENICH 3JIEKTPOHHOU
MOYThl JOCTUraromas |2 MWUIMOHOB YEJIOBEK, IIOJYy4aeT BO3MOXKHOCTh
MIPOBOJINTh TAKUE MPOEKTHI MOCTOSAHHO. OOHO 3TO BBIBOAUT HCIIOJIb30BAaHUE
MHTEPHET B IEPBOCTENEHHOE JIEJI0 000N MOJUTUYECKON MapTuu, JH00ro
MTOJINTHKA.

3ameTuM, 4YT0 B TnonuTHyeckod ku3Hu CIHIA HHTepHET aKTUBHO
HCIIONB30BAJICSI y>)KE BO BpeMs Mpe3UACHTCKOW kKammaHuu 1996 roma. b.
Knunton, P. loyan u I1. BerokeHeH akTHBHO OOPOJIMCH 3a Tojioca U30Upartenei,
ucnonb3zysa cpencrtsa HMutepHeTta. 1I. BprokeHEH HMCHOJIB30Bajl TEXHOJIOTHIO
peKJIaMHON OaHHEpPHOW CeTH, CAlThl KOTOPOUW BelM Ha ero MH(POpMAlMOHHBIH
nopras. Bo Bpemst mnpesuaentckoil kammanun 2000 roma HMHTepHer cran
HEOThEMJIEMON YacThI0 BBHIOOPHOTO Tpoliecca. TONbKO HA CTaUU MpanMepus
KaHIuJaTel coOpanu dYepe3 MHTEpHET HECKOJIbKO MWJUIMOHOB JOJIJIApOB B
KauecTBe TNokepTBOBaHMU. Hakan mnpenBbiOOpHON OOpPHOBI BBIPA3WIICS BO
B3aMMHOM B3JIOME CaliTOB KOHKYPEHTOB, a IpyINiia BOEHHOCTYKAIINX BIEPBBIE B
uctopuu roynoconana no Murepuery. Ilociae BbIOOPOB KpymHHEHIINe KOMIAHUU
CIIA, pazpabarbiBaromye MNporpaMMHOe OOEcCIedYeHHe, MOJYYMIA 3aKa3 Ha
MOATOTOBKY OOIIEHAIIMOHAILHOM CHUCTEMBbI TOJOCOBaHHS Ha BbIOOpax 2004
roja. UutepHeT umeeT crnocoOHOCTh MPUAABAaTh HOBOCTSIM HOBBIM TUHAMU3M. B
OTOM CMBICIE MHTEPECHO U I[I0KAa3aTEJIbHO OCBEIICHUE NPE3UIECHTCKON
kammanuu 2008 roja: 3JIeKTPOHHBIE TEKCTHI peueil KaHau1aToB Ha cailte «Hbto-
Hopk TaiiMcy» CONPOBOX/AINCH BUICOKIHIIAMH, KOTOPBIE MO3BOJISIIN HE TOIBKO

CJIbIIAaTh pCYN MMPCTCHACHTOB, HO U OIIYTHUTH aTMOC(i)epy JAUCKYCCHU.

Ceroguss B Poccum, mo manaeiMm ROMIR, Bce Oosiee momyssipHbIM

CTAaHOBUTCA OHHaﬁH-BBaHMOHCﬁCTBHC HpeI[CTaBHTCJIeﬁ BJIaCTH C POCCUSIHAMMU.
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[TonuTUKK U TOCYAapCTBEHHBIC YUPEKICHUS OTKPBHIBAIOT (HOPYMBI, UHTEPHET-
MOpTabl, OHJIAH-TIpUEeMHBIE.[11]

Uto mpencraBisieT U3 ceOsi OOBIUHBINA, HA30BEM €r0, MOJUTUYECKHUIN calT?
Jlns mpumepa MBI BBIOpaau HECKOJBKO CalTOB jaenyTaToB [ ocymapcTBeHHOU
nymbl PO. TlepBoe, ¢ 4eM MBI CTOJIKHYJIUCH IIPU BBIOOPE, AleKO HE Y KaXKI0TO
IIOJIUTUYECKOI0 JEeATENs, Ja)Xe JOCTaTOYHO HU3BECTHOIO, €CTh IIEPCOHAIBHBIN
CallT, a y’k TeM 0oJiee 1aJeKo He KaXIbli U3 HUX CIEJIUT 3a CBOEH CTpaHUIeH U
UCIIOIB3YeT BO3MOXXHOCTH HOBBIX HMH(MOPMAIIMOHHBIX TeXHOJOTUH. Jlms
cupaBku: B 2007 r. u3 450 nenyratoB ['ocygapCTBEHHOM IyMbl TOJBKO 63
n30paHHuKa umenu B PyHete cBoii cait.[12]

Urak: 3yooB Basepuii Muxaitaosuu - Jlemyrat ['ocygapCcTBEHHOM TyMbl
n30pan B cocTaBe (enepaibHOrO0 CHHCKAa KAHAWJATOB, BBIABUHYTOIO
[Tonutuueckorn mnaptueid «CropaBegnuBas Poccusin. IlepcoHanbHBIN CaWT:
http://www.zubow.ru/

JlenueB Hukonai BaagumupoBuy - /lenyrar ['ocynapcTBEHHON AyMbl
n30pan B cocTaBe (enepaibHOrO0 CHHCKAa KAHAWJATOB, BBIABUHYTOIO
[Tonutnueckorr mnaptuein «CropaBegnuBas Poccusin. IlepcoHanbHBIN CaWT:

http://www.levichev.info/.

KabGaeBa Asqimna MapatoBHa - [lenytat ['ocygapcTBeHHON AyMbl U30paH
B cocTaBe (e[epalbHOrO CIHCKAa KaHAMIATOB, BBIABUHYTOro Bcepoccuiickoi
nonutndyeckod mnaptued «EnumHas Poccus». 3amecturens npeacenarens

Komutera I'/l mo nenam monoaexu. [lepconanbubiii caidt: http:// www.kabaeva-

alina.ru/.

OO0wmas xapakrepucTuka opUIHAIBHBIX CANTOB:

Caiit 3y0oBa Banepuss MuxaiinoBuya KpaifHe IpOCT U HeEMpUMevaTelieH
HaJgu4yueM Kakoi-nubo menua/duemr mHdopmamnuu. bpocaercss B riaza, 4to
XO35IMH HE AaKIEHTHPYeT BHUMAaHHE Ha BHEIIHEM BUJAE U OQOpMIIECHUU
cTpanulbl. ['paduueckuil ABMKOK HE OYEHb MPHUATEH IJIa3y M3-3a CTPAHHOTO
COUeTaHUsl IBETOB, HE KOM(OPTHOrOo Kak JUIsi YTEHUS TaK U JUIsl OOLIETo
IIPOCMOTpA.
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B manke caifta coxepkaTcsi rUmepcchUIKM Ha pasnesibl. CoOCTBEHHO
OOoNBIINX pa3fesoB MmiecTb. K OOJBIIOMY COXAJICHUIO OJUH U3 CaMbIX
MHTEPECHBIX, ¢ Touku ucnonb3oBanus KT, pazgen — @opyM, MO3BOISIONIUMA
YCTAaHOBUTh W HAJAJIUTh TECHYI0 KOMMYHHUKALIMIO C BIIAJICNIBIEM CaiiTa, HE
(GyHKUHMOHUPYET.

Tem He MeHee, CTOUT OTJATh JIOJDKHOE TIEPBOOUYEPEIHBIM (DYHKIUSIM cailTa.
CrpaHuila aKTUBHO OOHOBJISIETCS, TOSBIISIOTCS CBEXHE HOBOCTU M 3aMETKH,
3aroJIHeH OuorpaduyecKuil pa3aen.

Ilepconanwuas ctpanuna Hukomnas JleBuueBa cMOTpuTCs Topasno Oosee
BBIUTPBINTHO. CTPOTHUid, HO NMPUATHBIN qU3aitH, HaMuKe GoTorpaduil BLICOKOTO
KaueCcTBa, OCBEHIAIOIINX KaX10€ COObITHE C YYAaCTHUEM BIIaJIeiblla caliTa, U TaxKe
MPUCYTCTBUE ayJauo-BUIE€O HH(MOpPMAIMK, TOBOPAT O BBICOKOW  CTENEHU
pa3BUTOCTH cTpaHulbl. CalT NPOU3BOAUT KpalHE NPUSTHOE BIEYATICHHUE,
noA4€pKuBasi CBOIO  MPO(ECCHOHAIBHO-/ICIIOBYIO  HANpPaBIECHHOCTh, Kak
opopmiieHHEM, TaK U COJCp)KaHHEM. boybllioe KOJUYECTBO YAOOHBIX
TUIIEPCCHUIOK, HATUYUE OOpaTHOM CBSI3M, MHOXKECTBO Pa3/iesIOB HAXOAIIUXCS B
AKTyaJIbHOM COCTOSIHUM HE MOTYT HH PaJioBaTh MOCETUTEIA.

Crpanunia Anunbl KabaeBolt Tak ke caenaHa KpaitHe mpodeccHoHaIbHO C
TOYKU 3pEeHHS pa3paboTku BeO-caiita. Ho Ha mepBblii B3I pecypc OoJblie
HAallOMUHAET MYJIbBTUMEIUWHBI  MOpPTAJ, YEeM CTpPaHULY CEPhEZHOTO
MOJIATUYECKOTO AeATENA. SApKUM IU3ailH, MPEKPACHBINA IBUKOK, BEJIUKOJICITHBIN
IW3aiH BCE 3TO ecTh. [IpekpacHble aHUMUPOBAHHBIE 3aTOTOBKH MO OCBEIIEHUIO
BCEX aCIEKTOB KU3HU BIIaJIeNUIIbl, Oyab-To paboTa B ['ocynapcrBenHoil Jlyme,
CIIOPT, JINYHAS KU3Hb WU OOIIECTBEHHAS NIESITEIBHOCTh IOJICKA3BIBAIOT, YTO
pa3paboTKOi pecypca 3aHMMaJIach Lejas KoMaHaa mpodeccuoHaoB.

00630p nHPOPMAIIMOHHON COCTABJISIIONIEH CTPAHUIL:

Caiir 3y0OoBa Banepus MuxaiinoBuuya mnpeacTaBiIsieT HEKUM COOpPHUK
Pa3IUYHBIX MyOJIUKAIUi Biajeablla. ITO W BBICTYIUICHUS Ha TEJICBUIICHHUH, U
KOJIOHKHM B KypHajax, U CTaTbHU B ra3eTax. ABTOP BBICTYIAET, KaK MpPaBUIIO, HA

3JIO6OI[HCBHBIC TCMBbI, OTHOCAIINCCA B OOJBIIMHCTBE CBOEM K 9KOHOMHNYCCKOMY
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kpusucy. Ilomada marepuana paznuuHas. BcerpedaioTcss kak cOOCTBEHHBIE
pasmbinieHuss Banepuss MuxailinoBuuya, Tak M BBICKA3bIBaHUS BHUIHBIX
MOJINTUYECKUX JAesiTeNie ¢ KOMMEHTapusiMu 3yOoBa uiau 0e€3, MO0 TOMY WU
uHoMy Bompocy. CTOUT OTMETUTb, YTO TMPAKTUYECKH BCE IyOIHMKaAIUs
JOCTaTOYHO TPOMO3JIKH: COJEpKaT IUTaThl TMEPBOMCTOYHMKA, pa3IUYHBIC
HKOHOMHYECKHUE BBIKJIAJIKH, TOJKpEIUICHHbIE TpaduKkaMu Uiu cxemaMu. MoKHO
O3HAKOMUTHCA C BbICTymieHueM B.M. 3y0oBa Ha MieHapHOM 3aceJaHuu
INocynapcteennoii ymel. (http://zubow.ru/page/1/524 1.shtml), ayauo3anucsio
BbICTyIJIeHUs1 Banepus MuxaiinoBuya Ha paauo “CBoboja” Ha Temy:
«bromxer-2010»: nmouemy «Enunas Poccusi» - «3a», a «CnpaBennuBas» -

«mpotuB»? (http://zubow.ru/page/1/515_1.shtmll).

Bcé, uro kacaercs npodeccuoHaIbHON ESITeIbHOCTH JIeNyTaTa, CUTyaluu
B MHUpPE, W JPYTUX aKTyaJlbHBIX BONPOCOB HE ymyckaercs u3 Bujpa. Cair
MOCTOSIHHO HanoJsiHsgeTcss uHpopManue. Eciu monb3oBaTeNnt0 HHTEPECHBI
COBPEMEHHbIE TEHJICHIIMU B MOJUTUKE, SKOHOMUKE, (PMHAHCAX U APYTUX cepax
KU3HU OOIIECTBAa, MOXHO CMEJIO pPEKOMEHAOBAaTh CTpaHuly Banepus
MuxainoBruya NOCTOSHHOMY IIPOCMOTPY.

Ilepconanbubiii caiit Hukonas JleBuueBa, Kak HaM KaKeTCs, NPETEHAYET
Ha 3BaHUE OJHOTO U3 JYYUIUX PECYPCOB CBOETO poAa. AKTUBHAS MOJUTHYECKAs
JesTeNbHOCTh JleBHMueBa oOueHb MOAPOOHO OCBEIIeHa Ha €ro CTpPaHHUIIE.
[IpakTuuecku Kaxxaasi HOBass HOBOCTb C IJIaBHOM CTpaHMIIBI MOJKperieHa (Goro,
BUJe0- U ayauouHpopmauueir. Hampumep, npunumaer Hukonait JleBuues
yuyactue B KoH(pepeHuuu «Poiib mMapiaMeHTCKUX HMHCTUTYTOB B Pa3BUTUU

poccuiicko-eBporneiickux otHomeHuin» (http:/www.levichev.info/2_498.html) u

MBIl BUJUM JIOCTATOYHO TMOJPOOHBIA JOKJIAJ C JBYMS BHJICOBCTaBKaMU
HEMoCpeNCTBEHHO ¢ KoHdepeHuuu. Conepxkarcss Ha caidTe 3amucu ¢
BoIcTyIIeHUsAMU Hukonas JlesnueBa u Ha TB. Ilpunsan JleBuueB ywactue B
nporpamme IlepBoro xanama «Cyaute camMu» M cpa3y K€ Ha CalTe MOSBUJIACH

BHUACO3AIINCh C BBICKAa3bIBAHHUAMH ACIyTara.

(http://www.levichev.info/2_500.html)
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Crpanuna odopmieHa oyeHb NpodecCHOHaNbHO, Haubosee 3HAYMMBbIE,
aKTyaJbHbIE WJIH TIPOCTO SIPKUE COOBITHUS, TIPEACTABISIONINE XO35UHA B JIUIIEM
CBETE BbIAENEHbBI M OpocaioTcsi B T1ya3a. Hampumep, mno  ccbuike:

http://www.levichev.info/35_485.html , moxxHo Buaeth ortorpaduto Huxonas

JlesnueBa ¢ Ilatpuapxom Kupunnom u Cepreem MuUpOHOBBIM, IO CIIy4aro
BCTYIUIEHUs MuTpornoauTa Ha [latpuapmmii npecron.

Ha cTtpanuiie MOKHO O3HAKOMHUTBCS C 3aKOHOINpPOEKTaMu Jemyrarta. s
ATOr0 €CTh yIOOHbIE aHUMHUPOBAHHBIE OKHA C TOCIHEIHUMHU BHUICO- U AYIUO
BBICTYIUUIEHUSIMHU, KOTOPBIE MOYKHO MOCMOTPETh WM MOCIyIIaTh OJHUM KIMKOM
Mblu. CyiiecTByeT oOpatHasi cBi3b. MOXHO 3a7aTh BONPOC MM OOpaTUTHCSA
10 BOJIHYIOIIEH Bac TEME.

Hukonaii JleBuueB MO3UIIMOHUPYETCS KaK OAMH W3 JIUJEPOB (Gpakiuu
“CopaBeqmBasg  Poccuss” W ero mnepcoHalbHasi CTpPaHMIA COOTBETCTBYET
JUIEPCKOMY CTaTyCy XO3gHHa.

[lepconanpubii callT Anunbl KabGaeBoii Hac BCTpeudaeT ee pedblo, 1elb
KOTOpPOM JOHECTH, YTO Ha JAHHbII MOMEHT BOJHYET JenyTara, U Jaxe
MIPOKOMMEHTHPOBaTh 3TO. Tak e cpa3dy B TIJiaza OpocaeTcsi BO3MOXKHOCTb
OecruiaTHO OTBETHUTH MO CIEHAIbHOMY HOMepy TesnedoHa Ha Bonpockl mo EI'D,
BOJIHYIOLIME MOJIOJIO€ MTOKOJIEHUE.

Pazgen o padore B I'J[ KabaeBoif ocBeleH, Ha Hall B3TJS, KpaiftHe
ckyaHo. [lodyepnHyTh OTCIOa MBI MOKEM TOJBKO TO, kak KabaeBoil ymanock
nonacth B ['ocynapcTBeHHyto JlyMy 1 Kakre OCHOBHBIE HalpaBJIeHUs 110 padboTe
C MOJIOJIEKbI0O OHA BUAUT HauOosee mnepcrneKTUBHbIMU. MHopmanmonHas
COCTaBIIAIOIIAsl KpaliHe CcKpomHas. Bce wdetblpe pazgena: «Pabora c
nzouparensmmuy, «llopectka aus», «MonoaexHas noautuka» u «Nota bene» -
UMEIOT OYKBaJbHO MO OJHOM HEOOJBLION 3aMETKe, U BBITIAIAT TaK Kak, OyJITo
JENAN0Ch 3TO «IIOTOMY YTO HYKHO», @ HE «IIOTOMY YTO XOUYETCS IOHECTU CBOU
HUJIEU 10 IOCETUTEICH.

OcranpHble KpymnHble pazaen cauta — «Cnopr», «Mosi KHU3HBY,

((O6I_HCCTBCHH3$I ACATCIIBHOCTB» U «HpCCC-I_ICHTp» XOTh U UMEIOT BCE TAKYIO KC
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nécTpyro 000JI0UKY, IO CBOEMY HAIlOJTHEHUIO KpalHe CKyAHbl. [[Be-Tpu
HeOOJbIINE 3aMETKU - BOT M BCE, 4TO mpenjaraeT Ham AyimHa MapaToBHa
KabaeBa. Koe-rae 3ameTku conpoBoxkAatoT (OTO ¢ MECT COOBITHH, HO 3TO HE
MEHsIET o0IIel KapTUHBl WH(POPMAITMOHHOW HamoJHeHHOCTH caifta. Haunbomnee
WHTEPECHBIM U MH(OPMATUBHBIM, MOXKATyl, MOXXHO Ha3BaTh TOJBKO pasjell,

MOCBSIIIEHHBI ~ aBTOpckoil  mporpamme Kabaesoit  (http://www.kabaeva-

alina.ru/sovet/program) 3aech, HaNpsSMyK, MOXXHO MOCMOTPETh BUJICO3AIHUCH

Tenenepenayn.

[TocTossHHOE pa3BHUTHE POCCUICKON Omorocdepbl TakkKe 3acTaBiseT
TOCy/IapCTBO aKTHBH3UPOBATh CBOE ydyacTHe B IHTepHeTe.

BaxHpIM 11aroM B 3TOM HampaBJICHHUH CTayo coszgaHue Onora [Ipesmmenra
P® [13], B koTopoMm BeIcTyIUIeHHS [Ipe3naeHTa akTHBHO KOMMEHTHPYIOTCS, TO
ecTh oOecrneunBaeTcs oOpatHas cBs3b. J.A. MenBeaeB Tak W MHIIET:
«3mpaBcTByiiTe, yBaxkaemble py3bs! [Ipexae Bcero, cnacubo 3a KOMMEHTaPHH.
Uwuraro, BUXKY, 4TO oOpaTHas CBs3b paboTaeT».[14] DTO moaTBEepKIaeT
CTAaTHCTHKA: aKTUBUPOBAHHBIX moceTtutened — 15347, w3 HHX CBoH
KOMMeHTapuu B Ojore octaBuwiu 4069 (moutu TpeTb) MOCETUTENEH; BCETO
komMmeHTapueB — 10788 (12.01.2009-27.03.2009). Jdmutpuii Mensener eiie
MPUAYMBIBACT JJIA ceOsi HUKHEHM, OJHAKO €r0 aKKayHT I10j] HauMEHOBaHUEM
blog d _medvedev yxe paboTaet B TecTOBOM pexxume.[15]

B OonpmmHCTBE CBOEM, HWMEHHO OJIOTHM CTaHOBSTCS HE3aBHCHUMOM
TUTOMIAIKOM IS TIOMUTHYECKOTo nuckypea. ChopMUpOBaB onpeaeneHHbIA KPyT
0JI0TOB, BO3MOXKHO TIOJTYYUTh HE TOJHKO BCIO HEOOXOAMMYIO HH(OpPMAIHIO 00
OOIIIECTBEHHO-TIOIMTUYECKON KU3HU, HO TaKkKe pa3sHOOOpa3HbIe OICHKH H
KOMMCHTApUU 3TOH HWH(POPMAIMH, YTO TO3BOJISICT, COTIOCTABIISAS pa3IuYHBIC
TOYKH 3pEeHHs, CPOPMHPOBATH CBOE MPEICTaBICHHE;, OOCYIUTH MPOOJIEMEI,
HerJlacHo  TaOyupoBaHHBIX B TpaaunuoHHeix  CMMU,  cBoOOgHOE
KOMMCHTHPOBAHUE YCTAHOBJICHHON TTOBECTKH JTHS.

«HoBass cpema, - ormewaer E. BowmnHoBa, - oka3amacb BecbMa

MPOAYKTUBHOW. E€  BBICOKOMHTETpUPOBaHHAasg CTPYKTypa, B KOTOpPOH
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MPUCYTCTBYIOT  IMJAEPbl MHEHUSA», MO3BoIMIa <...> CTaTb MECTOM
WHTEHCUBHOTO OOMEHa MHEHHSIMH C MIHOBEHHBIM paclpoCTpaHEHUEM
3HAYUMBIX CMBICIOB».[16, ¢.151]

3aMeTHM, YTO JlaHHOE MH(POPMAIIMOHHOE MPOCTPAHCTBO HE TOJIBEPKEHO
YCTAHOBJIEHUIO  MPAMOrO  KOHTPOJsA, IO3TOMY B  paMKax JaHHOTO
KOMMYHHMKAIIMOHHOTO KaHaJla peyb UJIET HE KOHTPOJIE CO CTOPOHBI BJIACTH, A O
BIMAHNM. HO Tak Kak HEBO3MOYKHO OKAa3bIBaTh BJIMSHHUE HA BCEX <JIMJIEPOB
MHEHMI1», B 4aCTHOCTU <« KMBOro jKypHajiay», BIACTH MPHUIETCS BBICTPAUBATh
CBOI0O KOMMYHHMKAILIUIO TaK, «4TOObI OHa Oblja CIOCOOHONW KOHKYPHUPOBATH C
HE3aBUCHUMBIMM HCTOYHHMKAaMH. MHBIMM clOBamu, Ha NMPUHLMWIIE PABEHCTBA U
BEPOATHOCTHU OTBETa».[16, c.152]

Kpome Toro, cyumiectByeT TEHACHUUS CPALMBAHUS UHTEPHET-TEXHOJIOTUI
C TEXHOJIOTUSIMU MOOWJIBHOM CBSI3U. DTO PACHIMPUT BO3MOKHOCTH MOIYUESHHS
MYyJIBTUMEIUAHOTO  MHTEPHET-KOHTEHTa  Ha  MOOWIBHBIE  YCTPOMCTBA.
«Mobunbnblt TenedoH, - numer S.H. 3acypckuil, - mo3Boyiser yWTH OT
CTaHJAPTU3UPYIOLIETO BIUSHUS MAacCOBOM KOMMYHMKalMu... Hactymaer smoxa
0oJiee aKTUBHOW M MHJMBHUYaJIM3WPOBAHHOW aylUTOPHM, TOTOBOM K AUAJIOTY,
Hapsnly ¢ VIHTepHETOM  BO3HUKAET  BO3MOKHOCTb  MHAMBHYaJbHOIO
obOmenus».[17, ¢.33] MoOunbHblli TenedoH MO3BOJIAET OBICTPO pelIaTh
npoOiemMbl, TMpeojosieBass MPOCTPAHCTBEHHbIE M  BpPEMEHHbIE Oapbephl,
MPEBPAILASACH B IECTBEHHBI HHCTPYMEHT YIIPABJICHUS B TIOJUTUYECKOM cdepe.

[lonbITOXKMBAsi, XOYETCSs OTMETUTHh TOT (HAaKT, YTO MPAKTHUECKU BCE
KPYIIHBIE COBPEMEHHBIE POCCUHCKHE TOJUTHUYECKUE TNAapTUU HE TOJIBKO
MIPEACTABIEHBI B CETU IHTEPHET, HO AKTUBHO HCIIOJB3YIOT €€ I JOCTUKEHUS
cBoux 1eneil. U yxe Bnopy roBOpUTh O CETeBOM nonuTuke[ 18] u monutuueckom
WUurtepuere. CeTeBass MNOJUTHKA  — TMPEACTABIAECT COOOW JEATEIBHOCTD
MOJIMTUYECKUX TMAPTUM, OTAEIBHBIX IMOJUTUKOB, MOJUTUYECKUX JBUKECHUU B
cdepe ocyiecTBiIeHUs O0OPHOBI 32 BIACTh U BIMSHUE B 00ILECTBE MOCPEICTBOM
MPsIMOTO MCHOJb30BaHUS HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHA

(MpeuMyIIecTBEHHO cetn WNutepHeT). 10T WHTEPHET-NIPOEKT,
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CaMOCTOSTEIbHBIA 1O AyXy, II0 BHYTPCHHCMY COACPKAHUIO, OTpPAKACT
COBpCMCHHBIfI THUII KOMMYHUKaAIIUN B JUHAMHYHO HSMGHHIOHleﬁCH
HH(i)OpMaHHOHHOﬁ cpeac, rac IOJIUTHUYCCKUC aKTOPbI BBICTPAUBAIOT HOBBIC
B3aUMOOTHOIICHUA, BCTYIIAKOT B HCIIPHUBBIYHBIC JO CETO BPCMCHU KOHTAKTHI,
(1)OpMI/Ipy5{ HOBBIM CTHJIb 06IJ_I€HI/I$I, CO3al0T BUPTYAJIBHBIC IIPOCTPAHCTBA H
O6H_IHOCTI/I, npeajiararoT OIIIIOHCHTAaM HOBBIC CIIOCOOBI 151 MCTOAbI

B3aUMOJEUCTBUSL.
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Munaesna JI.B., Cabuposa /I.K.
O METOJAX NPOJABUKEHUSA TEPPUTOPUU

B cmamve paccmampusaromces pasnvie nooxoowl Kk npoosudicenuro meppumopuu. OOHUM u3
Hanpasienull (oOpMUpPoOBaAnUs UMUONCA CMPAHbL  SAGNIAEMCSA  NPOOBUNCEHUE OpPeHdos8 ee
peauonos. Ilpoborema ¢opmuposanus nozumugHozo umuoxca Poccuu kax cmpanul,
cocmosawell uz 83 cyovbekmos, OMAUYAIOWUXCsL Opye om Opyed no MHONCECHEY NaApamempos,
He MOJCem paccmampuséamvpcs 6 0moeIbHOCMU OM U3YYeHUS 803MONCHOCMEN NPOOBUNHCEHUSL
omoenvHulx cyovekmos Gedepayuu. Aunanusupyemcs onvim Pecnyonuxu Tamapcman xax

npumep YOauHo20 CO30aHUsl U NPOOBUNCEHUS NOSUMUBHO20 UMUONCA MEPPUMOPUL.

dopmupoOBaHUE MMO3UTUBHOIO UMHUJKA CTPAHbl Ha MEXIYHAPOIAHON apeHe
ABIIAETCS TPUOPUTETHOM 3ajmauedl st Poccum B CBA3M ¢ HEOOXOJIHMMOCTBIO

oOecrieueHus HH(i)OpMaHHOHHOﬁ MOoAACPKKHU CBOUX IPOCKTOB, HJII COXPAHCHUA

109


pr
Машинописный текст
109


MO3UIMKA CTpaHbl M TOBBIIIEHUS €€ aBTOpUTETa B MEXKIYHAPOJHOU
MOJINTUYECKOM cucteMme. Ha ceronHsmHui AeHb 3Ta 3a7a4a JaJIeKO He pelleHa.
[To manneiM mMexayHaponnoro onpoca GfK [1], Poccust 3anumaer 21 mecto B
peiitunre crpan mupa B 2009 roay. Hccnenoanne Anholt-GfK Roper Nation
Brands Index (NBI), usmepstomee rio0anbHbiii uMmumk 50 cTpaH Mupa,
nokasano, 4yto Poccusi moaHssach JMIIb HA OJIHY TMO3MIMIO BBIIIE, IO
cpaBHeHuto ¢ 2008 romgom. Poccust pakTuyecku TOJbKO HAaUMHAET BBHICTPAUBATh
CBOM UMUK B MEKyHAPOJAHOM KOHTEKCTE.

Crnenyer moAYepKHYTh, UTO 3Ta JEATEIBLHOCTb JIOJDKHA PAacCMaTPUBATHCS
KaK COBOKYITHOCTb LEJICHAPABIICHHBIX, NOCJIeIOBATEIbHBIX U
CUCTEMAaTHYECKUX aKIUM, KaK HeoThbeMJeMas 4YacTb HHPOPMAIMOHHOTO
oOecrieyeHus! BHELTHENOJIUTUYECKON AESTENBHOCTH POCCUMCKOTO IOCY1apCTBA.

UMupk cTpanbl - 3TO CO3HATENBHO CKOHCTPYMPOBAHHBIA MM CTUXUHHO
CJIIOXUBIIMICS B MAacCOBOM CO3HAaHMM M HMMEIONIMI XapakTep CTepeoTHra
AMOIMOHAIBHO-OKPAIICHHBIN obpa3 JTAHHOM CTpaHbI [2, 81],
c(hOpMHPOBABIIMNCSA a€KBATHO WJIM HEAJEKBAaTHO CHUTyallud, B KOTOPOW OHa
cymectByeT. Ecnm uMumIK paccMaTtpuBaTh, Kak 3asBICHHYIO (MIEATbHYIO)
MO3UIHMI0, KOTOPYIO CIUIAaHUPOBAIM U HAMEPEBAIOTCS MTPOJBUTaTh (IIPOJBUTAIOT)
B II€JIEBbIE TPYMIIbI, TO 37€Ch HEOOXOAMMBI CUCTEMHOCTh U MHTETpallus yCUITUN
Kak (denepanbHbIX, TaKk M PETHOHANBHBIX BJacTed. IToro TpeOyeT u
KOHTEKCTHBIN MOAXOA K UMHJIXY, KOTOPbIA O3HAYaeT, YTO MOCJIEIHUN JT0JKEH
HOCUTh  LEJOCTHBIM, COTJJaCOBaHHBIM  XapakTep, YYHUTHIBaTh  YCIOBUS
peanuszanuu, a OTIENbHBIE YEepPThl UMHUIKA HE JIOJDKHBI MPOTUBOPEUUTH APYT
APYTY.

Ceronmns Bce wamie B OQUUUATBHBIX 3asABICHUSX MOJIUTUYECKOTO
PYKOBOJICTBA CTpaHbl, B BBICTYIUIEHUAX OOIIECTBEHHBIX JesTeNe U
KpYHHEHIINX NpearnpruHUMaTene 3ByduT 03a004€HHOCTh, YTO CIOKUBIIUNCS B
MOCTIIEPECTPOCUHBIN TMepuol HebJaronpuaTHbii UMUK Poccun 3a pybexxom
ycTOHYMBO coxpaHsiercs. [IoaToMy MOCTOSIHHO B X0OJI€ TUCKYCCUU MpeJiaraercs

CO3/laHNe €JIMHON TOCYJapCTBEHHOM CHUCTEMbI, KOTOpas Obl KOOpAMHHUpPOBAJA
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BCIO JIEATEIBHOCTHh 1O KOHCTPYMPOBaHUIO MMUKa. [lepedynciiiM HEKOTOpbIe
HanOoJiee BayKHBIE 1Iard B ’TOM HaIlpaBJICHUU:

- TpenyokeHue co3aarb HanuoHanbHbIM MHGOPMAIMOHHBIA KOMMTET
(my6muuno¥t nuckyccun «Bocmpusitue coBpemeHHoi Poccuu 3a pyOexom»,
KoTtopas mnpoxonuna 18 ampens 2000 r1.). BXoauTh B 3TOT KOMHUTET
Mpeaarajioch 3aMHTEPECOBAHHBIM OW3HECMEHaM, MOJIUTUKAM, OOIIECTBEHHBIM
nesTensM, peaakropam Benymux CMU u aBTOpUTETHBIM KypHAJIMCTaM, Kak 3a
pyoexxomM, Tak u B Poccuu;

- mpemiokeHuss o co3gaHuM  Poccuiickoro  MHQOpManKMOHHO-
ananutuyeckoro Owopo npu Ilpesuaente PO, kotopoe 661 B3auMoaeiCcTBOBAIO
CO CpeAICTBaMU MacCOBOM MH(OpMaLIUK;

- «KoHuenuus npoABMKEHUS HAIMOHAJIIBHOIO U PErHOHAJIBHBIX OpPEeH/I0B
TOBApOB M YCIyr OTedecTBEHHOro mnpousBojactBa Ha 2007-2008 roasi». B
Konuenuuu o6pamanoch BHUMaHHE HAa HEAOCTATOK OMNBITA MPOIBUKEHUS
pErMoHaIbHBIX OpEHJOB B JI€ATENbHOCTH OPraHOB HUCIOJHUTEIBLHON BIACTH
cyOobekToB PD;

- mo3:xe Ha ocHoBe 3ToM Konuenuuu Onina npunsita [lporpamma «bpenn
Poccun — 2008-2010», B koTOpo¥ OblIa pazpaboTaHa CTpATETHsl MPOBUKEHUS
HAIlMOHAJIBHOT'O UMHU/JIXKA.

BaxxHo OTMETUTD, YTO UMHJIXK CIIEAYET OTINYATh OT UACHTUYHOCTU. Eciiu B
Clly4ae KOpIOPALMM TIOCHEAHsISl OIpeAessieTcs TaKuMU TapaMeTpaMu, Kak
Ha3BaHUe, OPEH/IbI, CIIOCO0 CaMOIIPE3EHTAIIMN KOPIIOpallu, CTUIIb PYKOBOICTBA
auaepa U T.J., TO B cllydae TOCyAapCTBa UACHTUYHOCTH BKJIIOYAET B CEOS psif
apamMeTpoB, KOTOpbIE MPEACTaBICHbl B HSHIMKIONEIUYECKUX OMHCAHUIX
JAHHOTO FOCYJapCTBa:

- BU3yaJIbHBI 00pa3 rocyAapcrBa, KOTOPBIA BBIpaKE€H B OQUIHATIBHBIX
HAIlMOHAJIBHBIX CUMBoOJIax ((iiar, repd ¥ TUMH);

- TOCYIapCTBEHHBIM CTpod (TOMUTHUYECKas CHCTeMa, TMapTUU U

O6H_ICCTBCHHBIC ABHIKCHUA, ITPpAaBOBAA CUCTCMaA FOCYI[apCTBa);

111


pr
Машинописный текст
111


- TOJIOKEHUE TOCYJapCTBa Ha MEXJIYHApOIHOM apeHe (YJIEeHCTBO B
MEXIYHApPOJHBIX OpPTraHU3alMsIX, XapaKTep OTHOIICHUN ¢ TEMU WM HUHBIMU
CTpaHaMH, TIepedYeHb pojield, KOTOphIE TOCYJapCTBO pealu3yeT Ha
MEXTyHApPOIHOU apeHe);

- ¢pusuKo-reorpaduUecKre XapaKTePUCTUKHU TEPpUTOpUH (penbed, KIumar,
TMOJIe3HbIC UCKOIIAEMBbIC U T.1.);

- HacesieHue (3THUYECKUM U PEeJIMTUO3HBINA COCTaB);

- HWCTOPUYECKHH oOuepK (BKIOYAeT B ce0s ONMUCAaHHE HMCTOPUUYECKOTO
pa3BUTHA TOCyJapcTBa ¢ HauOojiee 3HAYMMBIMU COOBITHSIMU, MHOTHE W3
KOTOPBIX TPUOOPETAIOT CHUMBOJIMUECKUI XapaKTep);

- DJKOHOMHKA (PKOHOMHYECKasl CHCTEMa, YPOBEHb H3KOHOMHUYECKOIO
pa3BuTHs, GUHAHCOBAs MHPPACTPYKTYypa, BaTIOTa rOCYyAapCcTBa, SKOHOMHYECKAs
KyJbTypa HaceJIeHHus, OJIaroCOCTOSIHUE Tpa)kJaH, BHEIIHEAKOHOMUYECKAs
JeSATeITbHOCTb);

- BOCHHBIC CWJIbI (BOCHHBIN MMOTEHIINA);

- KyJnbTypa (IuTepaTypa, HCKYCCTBO, Haubojee 3aMETHBIC DPE3YJIbTaThl
TBOPYECKOW  JICSATEIBHOCTH, COOBITHSI  KYJAbTYPHOM  KU3HH, HapOIHOE
TBOPYECTBO);

- HayKa U TeXHUKa (YpOBEHb Pa3BUTHS HAYYHBIX WHCTHUTYTOB, IOCTHUKEHUSI
HAyK{ U TCXHUKH ),

- cucTeMa 00pa3oBaHUs.

K stomy crnemyer no6aBuTH €lle TakoOW MapaMmeTp, Kak JAesTeIbHOCTb
[JIaBbl TOCYJapCTBa, TO €CTh MPOBOJUMBIA TMOJUTHYECKUM KypeC, CTHIb
PYKOBOJICTBA, peyb JIJIEpPa, €r0 aBTOPUTET Ha MEKIYHAPOIHOMN apeHe.

NmMuk, B OTIMYue OT UACHTUYHOCTH, €CTh KaTEropus MeplenTUBHas, YTO
BCErJa IMOJpa3syMeBaeT HaJIMYHME OMNPEACICHHOTO Kpyra COIHaJIbHBIX TPYIIIL,
KOTOpbIC TONIY4YalOT HHQPOPMAIIUI0O O TEPEUUCICHHBIX IapaMeTpax pa3HbIMU
MyTSIMU M TepepadaThIBalOT €€ C YY4eTOM COOCTBEHHOI'O OIbITa U (POHOBBIX
3HaHUW. B pe3ynbraTe, B CO3HAHMM JJTAHHOTO Kpyra COLMAJIBHBIX TPYIII

OTPaAXAKTCA BCC IICPCUHUCIICHHBIC IIapaMCTPBhI, HpI/IO6peTa$I B XO0A€ OTOIO
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Ipolecca IMOJOKUTENbHYIO WIM OTPHULATENbHYIO OKpacKy. Takum oOpazowm,
AMHUIK TOCYHapCTBa SIBISETCS MHOKECTBEHHBIM, IIOCKOJIBKY, BO-IIEPBBIX,
CKJIAIBIBACTCS M3 OTPaXXEHUsI pPa3HbIX I1apaMeTpPOB WJIACHTUYHOCTH, M, BO-
BTOPBIX, B Tpouecce ero (HOpMUPOBAHHUS YYACTBYIOT pa3HbIe JIIOJIH,
oOnafaroniye pa3inyHbIM UHIUBUIYATbHBIM OIBITOM.

BaxxHolt 1ieneBo# rpymnmoi B ciayyae MpoABMKEHUSI TEPPUTOPUH BOOOIIE U
roCyJ1apcTBa, B YAaCTHOCTH, CTAHOBSTCA HWHBECTOPBL. B COBpeMEHHOM Mupe
WHBECTULIMOHHASl TPUBJIEKATEIBLHOCTh SBISETCA MPEAMETOM 0CO000M 3a00ThI
PYKOBOJIUTENEH peruoHa win cTpanbl. UTOOBI MOJIUTUYECKUE U SKOHOMUYECKUE
[apaMeTppl CTAJIM BBIVIAETH IPUBJICKATEIbHBIMU JUISI WHBECTUPOBAHUSA
CPEICTB, U UMUK TEPPUTOPHUH ObLT OBl MOJIOKHUTEIbHBIM y JAHHOU LieNeBOn
rpynmbl, HEOOXOJUMO O00ECHEeUYUTh MPO3PAUYHOCTh MH(OpPMAIUHU, Kacarolencs
MOJINTUYECKON CTaOMIBHOCTH PETUOHA, TPABOBOM HAJIEKHOCTH, IKOJIOTUYECKOU
U TEXHOJOTWYECKOM O€30MacHOCTH, (UHAHCUPOBAHUS OO0PA30BATENIbHBIX M
HAy4YHBIX MpOTrpaMM, pa3pabOTKU COLMAIBHBIX MaKETOB MJisi COTPYAHUKOB
npeanpusTad u kommanud u ap. [3].  TocymapcTBo - IOJKHO
IIPOAEMOHCTPUPOBATh T'OTOBHOCTH IIPUHATH YCJIOBHSL MHUPOBOIO PBHIHKA:
cTaOWIbHbIE MPaBUJIa UTPbI, PETIAMEHTUPOBAHHBIE 3aKOHOM, PeOPMUPOBAHUE
€CTECTBEHHBIX MOHOIMOJWN, HAJIOrOBOM, CyJeOHOW, OaHKOBCKOW M JpPYrux
CUCTEM.

Takum oOpa3zoM, B OCHOBE IPHUBJIEKATEIBHOTO IS HHBECTOPOB MMUJIKA
roCyJapcTBa JIEXKAT:

- CUMBOJIMYECKHW KamuTajl, TO €CTh 3TO KalWUTaJl YECTU M MpecTHxa. [4,
230-235];

- PpEIyTAalMOHHBIA KalWTaJl, KaK CyMMa HEMaTEepUaJIbHBIX aKTUBOB,
LIEHHOCTEN rOCy1apCTBa;

- MaOJMLUTHBIA KamuTal - ocoObIM BHUJ KamMTajga, KOTOPbIM 00ianaer
CyOBeKT, QYHKIIMOHUPYIOIIHUM B MPOCTPAHCTBE MYOIMYHBIX KOMMYHUKAIUH [2,

103].
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- TIOJIMTUYECKUM KalHUTal - CTENEHb BIMATEIBHOCTH M BO3MOXHOCTEH
CTpaHBbl, €€ poJIb U 3HAYECHHE HA MEXAYHAPOIHON MOJIUTUYECKOH apeHe [S].

Kak nmoka3pIBatoT crieliuaibHble UCCIEIOBAHUA, TPOABUKECHUE TEPPUTOPUM
MO>KHO OCYHIECTBJISITh IMO-pasHoMy. [6,7,8]. IIpexae Bcero cienyer OTMETUTD
MOJIUTHYECKUM noaxoa. Tak, HarpuMmep, MPOABUKEHUE TEPPUTOPUH B 3aI1aTHOU
EBpone TpamunMOHHO MpenCTaBisLT COOOM acmeKT MyOJMYHOW WIIM KBa3u-
MyOJIUYHON TOJUTUKU. ITO CPEACTBO JOCTHXKEHMSI TOTO, YTO, KaK OXKHUIACTCH,
JOJDKHO BOIUIONIATh TOHSATHUS oOIero Oyiara U couuanbHOW BBITOABL. OHO
JTOJDKHO OBITh  A()(PEKTUBHO B MPOJABMIKEHUM 3aKOHHBIX MPEUMYIIECTB
TEPPUTOPUU, HO HE 32 CUET COCEICTBYIOIIUX C HEH PETHOHOB U COOOIIECTB.

[Iybnuunple  acmeKkThl TOCYAApPCTBEHHOW  TOJUTHKH  MPOJBIKCHUS
TEPPUTOPUM BO3HHMKAIOT KaK YacTh 0OoJjiee IIMPOKOW  (parMeHTalluu
TPaJULIMOHHON KOHIENIMU MTPOCTPAHCTBEHHOrO MJIaHUPOBaHUA. TakoW Moaxon
OBLT OYEeHB MOMYJSPeH BO BTOpoi mojoBuHe 20 Beka. B HacTosiiee Bpemsi OH
OTOILIEJI Ha BTOPO#1 TIJIaH.

BTopbiM moOAX0I0M, MOXHO CUMTAaTh SKOHOMHUYECKOE HampabieHue. Ha
MPOABWKEHUE TEPPUTOPUU B HACTOSIIEE BPEMSI CUJIBHOE BIIMSIHUE OKAa3bIBAIOT
MPUHIMUIBI PHIHOYHOM YKOHOMHMKH. DTO 3HAYWT, YTO PA3JIUYHBIE TEPPUTOPUU
JOJDKHBI  KOHKYpUPOBaTh Jpyr ¢ JAPYroM, Kak NPUHOCSIINE MPHUOBLIb
KOMMepueckue oOpa3oBaHus. JKecTKhe  peKOMEHJAIluu  PEerHOHaIbHOU
MOJUTUKMA B JAHHOM CJly4a€ 3HAUYUTEIBbHO CMSTYalOTCs, B PE3yJIbTaTe€ Yero
WHBECTOpP TPSIMO CTAaHOBUTCS OOBEKTOM KOHKYPEHIIMH Pa3HBIX MPOABUTAIOIINX
ce0si TeppUTOPUH. Haunbonee M3BECTHBIM METOJOM MPOJBIKEHUS B 3TOM
clly4yae SIBJII€TCS TOJUTHUKA pblyara (JeBepuka). ITOT MOAXOJ 3apOAWICS B
CHIA, nmpudeM ¢ OCOOEHHBIM yCHeXOM OBbUI HCMOJB30BaH B bantumope u
bocromne.

[Ipy Takoil MOJUTUKE MPOJBUTAIOIINE TEPPUTOPHUIO AENAIOT JOCTYINHBIMU
(UHAHCOBBIE W JPYrue MaTepualibHbIE CTUMYJbI, TakMe Kak CyOcHauu Ha
3eMJII0, JUI TIPUBJICUECHUS YACTHBIX MHBECTHUIMM BCEX BHUIOB C IEJbIO

MAaKCHUMHU3HUPOBATH KOB(i)(i)I/IHI/IGHT KalluTaJInu3alluu (I)I/IHaHCOBOFO pbldara Iipu
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MepeXo]ie OT TOCYJAPCTBEHHBIX K YAaCTHBIM MHBECTUUUAM. boiblmioe 3HaueHue
IOPUJAETCSl  JTOCTMXKEHUIO JIOTOBOPEHHOCTEW, Kacaroumxcs oOecredeHus
COLIMATBHBIX BBIFOJ, XOTA MX peanu3alus ropasio Ipolle B SKOHOMUYECKH
0J1IarornoJIy4yHOM MECTe, a He TaM, /i€ 0OCOOEHHO KyT HOBbIX MHBECTHUIIHM.

Ilepexox OT YHMCTO MOJUTHYECKOTO K DSKOHOMHUYECKOMY IIOAXOIY B
3amaJHbBIX CTpaHax IPOM30LIEN B CEMMJAECAThIE TOIbI ABAALATOIO BEKa.
IIpeacraBieHne O TOM CTENEHH, B KOTOPOM IOMEHSUIACh TOCYJIapCTBEHHAs
MOJINTUKA B 3TOM OTHOIICHHWM, JaeT OQUIUalbHas JIUTepaTtypa, KoTopas
BbIIaBaJIaCh MHOCTPAaHHBIM OW3HECMEHAM, >KEJAIOIIMM HaWTH MecTa s
uHBecTulnii B BenukoOputanuu. B mo3zgnux 60-Xx OHM Modydyaiu Marmky,
o3aryasieHHy0 «lIpoctpancTBo mius pacmmperus» or CoBera IO TOProOBiE
(MpaBUTENbCTBEHHBIA OPTraH, OTBETCTBEHHBIN 3a MOJUTUKY B 00JIaCTU TOPTOBIU
U CMeXHBIX o0nacTsax). OHa coaepxana HHGOPMAILIMIO O PErHOHAX, B KOTOPBIX
LEHTPAJIbHOE MPABUTEIBCTBO B COOTBETCTBHM CO CBOEH pPETHOHAJIBHOU
MOJINTUKOM JKeJlajla YCKOPUTH pa3BuTHE. PocT BO BCEX NpPOYMX 30HAX HE
noourpsuics. CBoboga AEHCTBUN MO MPOJBUKEHUIO KOHKPETHBIX MECT Oblia
CWJIBHO OI'paHMYEHA paMKaMu 3Toi Oosiee ri100aabHON NOJUTHKY.

B npotuBomnonoxHocte 3TomMy, B 1990-x 3apyOexHble OHU3HECMEHBI
nonydatroT Oykier «WuBectupyit B bpurtanuio!», B KOTOPOM NPHUBOJIUTCS
CIIMCOK BCEX MECTHBIX MHULMATUB IO IMPOABHKEHHIO Tepputopuu. JKectkue
PEKOMEHIAIUN PETHOHAIBHON MOJUTUKHU 3HAYUTEIIBHO CMITYAOTCA.

Tperuii monxon, MapKeTUHTOBBINA, Havyall (GopMupoBaTbcs B 60-ble TOIBI,
KOrJla PETHMOHAJBbHBIE U TOPOACKHE OpraHbl T'OCYJAPCTBEHHOIO YHIPABJIECHUS
CTalu 3aHUMATHCS  LEJCHANPABICHHBIM CO3JaHUEM W  MPOJABHKECHUEM
TEPPUTOPHUIA, U OKOHYATEIBHO CIOXKMICS K 90-M rogam.

CrnenyeT OTMETHTh, YTO HCIOJIb30BAaHUE MAPKETUHIOBOTO IOAXOAA
CBS3aHO C HEKOTOpbIMU TpyaHocTsMHU. [IpoOnema 3akiioyaeTcs B TOM, 4YTO
MapKETUHT SBISIETCS OW3HEC-MPAKTUKOMN, pa3paOOTaHHOW Jid TPOJBUKEHUS

OCSI32€MOT0 M YETKO OIPEACNICHHOIO TMPOAYKTa, KOTOPHIM B OyKBaJbHOM
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CMBICIIE MPOJIAETCs SICHO OYEepUYeHHOU rpynmne noTpeduteneil. Makcumuzanus
IIPOAAXK SIBJISICTCS CAMOMW IJIABHOM LEJIBIO JUI TPAAULIMOHHOTO MapKETUHT .

HeB0o3MOXHO MPOBOAUTH MApKETHHI TEPPUTOPUH TEMH K€ CIIOCOOaMU B
CUJIy HECKOJIBKUX NPUYMH. BO-IIepBBIX, 1aJIE€KO HE BCErja cpasy sICHO, YEM XKe
ABIIAETCS MPOAYKT, BO-BTOPBIX, TAKXKE HEACHO, KaK MPOUCXOUT «IIOTPEOJICHUE
TeppUTOpUU. XOTS MAPKETUHIOBAs JESATEIBHOCTDH IIPEBPAILACT TEPPUTOPUIO B
TOBAap, OHA CamMa Ha CaMOM JeJe SBISETCS CIIOXKHBIM KOMIIJIEKCOM TOBapOB,
yCIYyT U TEpeXUBAHUU, KOTOpPbIE MOTPEOISIOTCS MHOXECTBOM Pa3IUYHBIX
crnocoboB. B cBoro ouepear 3TO 3HAYUT, YTO SICHasg B Clydae OOBIYHOTO
MApKETHHIa LeJIb MaKCUMH3ALMU IMPOJAX YacTO YIyCKAaeTcs W3 BUIY, 3a
UCKIIIOYEHUEM OYeHb HEOOBIYHBIX OOCTOSATEIBCTB, KOI/IAa TEPPUTOPUS
CIIELIMAJIbHO IPOEKTUPYETCs Kak TOBap AJs NPOJAXKU, KAK, Halpumep, panoH
JIOHJIOHCKHUX JOKOB [9].

TemM He MeHee, pa3sBUTHE COLMAIBHOIO MAapKETHMHIA B IIOCJIECIHHUE JBA
JECATUIETUST  CHeNald METOJIMKY MapKeTuHra Oojiee TNPUMEHHUMOW K
IPOABIKEHUIO  TeppuTopud.  Bce  yBemnuuBaromieecs — 10Bepue K
dbparMeHTapHbIM  HUMHUJKaM  [O3BOJSET  MMO-pPa3HOMY  MO3UIIMOHHPOBATH
TEPPUTOPUIO JIJISl Pa3HBIX MOTpeOUTeneH, YTo AeNaeT MAapKETUHIOBBIA MOIX0]
BIIOJIHE IIPUMEHUMBIM B CJIy4ac IPOABUKEHUS TEPPUTOPUH.

[IpriMepoM MOKET CIYKUTh IPOJBUKEHUE (PpaHIy3cKOro ropoaa Jlosus,
npu  (GOPMUPOBAHMM  TOJIOKHUTEIBHOIO  HUMHUIXKA  KOTOPOrO  aKTUBHO
UCIIOJIb30BAJICSI COOBITUMHBIN MeHemkMeHT. B JloBune mpoxonsar dectuBanu
J0Ka3a, KIACCUYECKOW MY3BIKH, COBPEMEHHOIO MCKYCCTBA, a3UMaTCKOIO U
aMEpPUKaHCKOro KMHO. B ropose moctpoeH camblii O0JbIION 3a]1 KOHIPECCOB B
EBporie, uto npugaer eMy craTtyc 3KOHOMHUYECKOT'0 U AEJI0BOI0 ropoja.

UYeTBepThlii NOAXO MOKHO Ha3BaTh KOMMYHHUKAaTUBHBIM. B paMmkax 3toro
[IOAX0/1a BCE 4Yallle NPUMEHSAECTCS METOIMKA IIPOABMIKCHUS TEPPUTOPUM KaK
YacTH KYJIbTYpHO OOYCJIOBIIEHHOM CHCTEMbl KOMMYHHKAllUd, B KOTOPOH

3HA4YCHUA KOOUPYIOTCA rpymninamMmun CIICIINAaJINCTOB HpOI/ISBOI[PITeﬂeﬁ u
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JIEKOAUPYIOTCS PA3TUYHBIMU CIIOCOOAMU TpymnmamMu MoTpedureneit 3Tux
MPOYKTOB.

B pesynbrate Teppuropus mpuoOpeTacT B IJlazax IMOTpeOUTeNnedl CBOM
YHUKaJIbHBIM UMHIK. B KkadecTBe mnpuMepa MOXKHO TPUBECTH  OMBIT
MPOJBIKEHUS AMOHCKOTro ropoaa YOapu (Yubari). Huuem HenpuiekaTenbHOE
MECTE€YKO, MYHHIIMNAIbHbIE BJIACTH KOTOPOrO MCHBITHIBAIM OTPOMHBIE
(brHaHCOBbIE TPYAHOCTH, CYMEJIO HANTH TOPOTY K CEP/LaM SITTOHLIEB, UCTIONIb3Ys
UX TIATY K KpemnKkod ceMbe. BbIACHWIIOCH, UTO B 3TOM O€IHOM TrOpOji€ cambie
MpOYHbIe Opaku (HAUMEHbIIEE YUCIIO Pa3BOAOB CPEU SITMOHCKUX TOPOJIOB). DTO
00CTOATENBCTBO MO3BOJMIIO BIACTAM IOpoJa MpOJABHUraTh YOapu Kak MeECTo,
KOTOpOE rapaHTUPYET CYACTIIMBBINA U MPOUHBIN Opak. MU «eciau Xo4ellb KUTb,
CYaCTJIMBO, Ha/l0 €xaTh B YOapu» npusen B ropox Oosiee 3000 ceMeliHbIX map,
KOTOpble TOJNYYMIIM COOTBETCTBYIOIIMI ceprudukar, a Yo6apu 31 000 000
J0JUIapOB JJOXO/A.

Cnengyer OTMETUTD, UTO, K COXKAJICHUIO, MPU NPOABUKEHUU TEPPUTOPUU
JOBOJILHO YacTh HCMOJB3YIOTCS KIMIIMPOBaHHbIE Mojenu. Tak, Hampumep,
MPaKTUYECKHU JF000H KypOpT MPOJBUTaETCS KaK MECTO, KOTOPOE UMEET 30JI0ThIC
MECKH, YKPEIULSIOUIUN 30pOBbE KIMMAT, IUISKM CO CBEpKalolled BOIOM,
rOCTEIIPUMMHBIE OTEJIM W YIOTHBIE TOCTUHHUIBIL. B w#cTOpuueckux ropoaax
OOBITpBIBAa€TCSl  CTEMEHb MX CTapuHbl W  accolUUpylolmuecs ¢  HeHl
OTJIUYUTENbHbIE IPU3HAKU KYJIbTYPHI.

W3BecTtHO, uTO KammaHus «S mo0r0 HL}O-IZOpK» (B aHrIuiickom
OpUTHMHAJE BMECTO CJIOBA «IIOOJIIO» CTOUT CEpPAECYKO) HCIOIb30BaIA
BO3MOXHOCTH COBPEMEHHOM peKiambl, YTOOBI CO3JaTh MO3UTHUBHOE YYBCTBO
OTHOCUTEIBHO ONpPENENEHHON TEepPUTOPUM JEUCTBUTEIBHO OpPUTHHAIBHBIM
o6pazom. Ho ee ycmex, KOTOpBIH, Kak 6blIO 3asBieHo, momor Hero-Hopky
ynepxkaTtbcsi 0T  (uHAHCOBOW  KaTacTpodbl, MOpPOAUT  OecUUCICHHBIC
nojpaxanus. 1 yxe oHM IpoCTO HE 3aMEYaAIOTCA.

[Ipouiecc UMHUTAIIMM AEMOHCTPUPYET OOIIYIO HEXBATKY TBOPUECKUX UJIEH U

c OonbLION J10JIel BEPOATHOCTH IOKA3bIBAET, YTO AOCOIIOTHOMY OOJBIIUHCTBY
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KaMMaHUi M0 MPOJBUKEHUIO TEPPUTOPUHM OUYEHb PEIKO YJIAETCs MeperiarHyTh
nopor 0e3pas3ynyusi co CTOpoHbl norpeduteneil. [lpumep Yb6apu, mosromy, BO
MHOTOM YHHKAaJ€EH.

B nacrosiiee Bpems pu MpoJIBUKEHUH TEPPUTOPUN HCTIOIB3YIOTCSI OUEHb
CJIOXHBIE CXEMBbI, KOTOpPbIE OOBEAMHSIOTCA OOMMM ToHATHEM reodpenaa [10,
46], u omnuparoTcsi Ha Bce NepeurcieHHble noaxoasl. s sddexTuBHON
KaMIaHUM HeoOXoAuMa TMOJUTHYECKass BOJIS, HSKOHOMHYECKHE CTUMYJIbL,
MapKETUHTOBBbIE  HUCCJENOBaHUS W  NPOAYMaHHblE  KOMMYHUKATHUBHBIC
TE€XHOJIOTHUH.

Ecnu oOpatuthcss Kk Bompocy o mpoaBwxkeHun Poccum, TO creayer
MOIYEPKHYTh, YTO CIOKHOCTh aJIEKBATHOTO OTOOPaKEHUS B COBHAHUHM MUPOBOM
OOIIECTBEHHOCTH MPOUCXOIAIIMX B HAIIEH CTpaHe MPOIECCOB O0YCIABIMBACTCS
emie u TeM, yTo Poccus npencrapisier co0oil CynepoOUTHOCTh: MOJIUITHUYECKOE
U TOJUKOH(ECCHOHAIBbHOE TOCYJapCTBO, pACIOJIOKEHHOE Ha OTrPOMHOMU
TEPPUTOPHUH 3EMHOTO IIpocTpaHcTBa. B coctaB Poccun Bxoaut 83 cyObekra.

Ecnu cTpany npuHATO CBS3BIBATh C TOCYJAapCTBEHHOM BJIACThIO, TO PErMOH
C OKUTENSIMM, TPAJUIUSAMU, KyXHEH, apXUTEKTYpHBIMU COOPYKEHHUSIMHU U
kuMatoM. MUk cTpaHbl B OTIMYHME OT OYETOBEYEHHOTO MMUKA PErHOHA
CWJIBHO MOJIUTU3UPOBAH. IMEHHO MOATOMY UMUK CTpaHbl, KaK MpaBuio, Xyxe,
yeM HMMHJK peruoHa. Ho MOCKONBKY CHIIbHBIE TO3HUIMH OJHOW KaTeropuu
aBTOMATUYECKH YCWJIMBAIOT OCTaJbHbIE, MPOJBUKEHHE MO3UTUBHOIO HMUJIKA
pEruoHa CTAaHOBUTCS OJJHUM M3 Ba)KHBIX HANIPABICHUN B MPOJBHKEHUH UMUIKA
CTpaHBI.

Poccuto cocTaBisiloT perMoHbl, BeChbMa OTJIMYAIOLIUECS IPYr OT Apyra mo
MHOTHM TapameTpaM MPUPOAHO-TEOrpapuyecKoro, pecypCHO-3KOHOMHUYECKOTO,
ATHUYECKOTO U KYJIbTYpHOTO XapakTtepa. [loaTomy st Kak10T0 U3 HUX JIOJKEH
ObITh pa3paboTaH CBOM MEXaHHU3M MPOJABIXKECHMS, YUMUTHIBAIOIIUNA BCE
OCOOEHHOCTH.

VYaauHblM, Ha Hall B3TJISAJ, MPUMEPOM MPOJBHKEHUS TEPPUTOPUU B

Poccuu saBnsiercs TatapceraH.
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OOpamasicb K aHanu3y onbiTa TaTapcTaHa, HEOOXOAMMO HayaThb C
MIEPEYUCIIEHUSI OCHOBHBIX 4YEpPT €ro HACHTUYHOCTH. JTO, MPEKIE BCETO, €ro
BBITOJIHOE Teorpaduueckoe MoyiokeHue, rae cauBatorcs Boctok u 3amaz, yto
II03BOJISIET INPOABUraTh TaTapCcTaH Kak PEruoH, KOTOPBIM 1AaeT BO3MOXKHOCTH
OCYILIECTBIIATH MPOEKThI KaK 3amaJHbIM, TAK U BOCTOYHBIM WHBECTOpaM. Tak,
npu  moaroroBke  mpoekra  «DopMupoBaHMe — UMHIKA  TatapcraHay
paspaborunkam npoekta (Koncanrtunronass kommnanus «bayman MHHOBEUIIHY)
pykoBoJicTBOM PecnyOnuku ObUIO MPeIoxKeHO 0OpaTUTh BHUMAHHE MMEHHO
Ha 3Ty OCOOCHHOCTh PErMOHAa, B YAaCTHOCTH, HA HMCTOPUYECKU CIIOKUBILUECS
OTHOLUEHHSI U POJICTBO KYJIBTYpP C HEKOTOPBIMU rOCyIapCTBaAMU A3MATCKOTO
THUXOOKEaHCKOro pernoHa.

Baxunoli 4eproli HIEHTUYHOCTH TarapcraHa CceroaHs, HECOMHEHHO,
ABIIAETCS €ro TMOJUTHYECKass CTaOMIbHOCTh. B TedeHue MHOrux Jiet
nonuTudeckuMm  Jugepom  Tarapcrana Obur M.IILIIalimueB, KOTOpBIH
MOJIb30BAJICSI OTPOMHBIM aBTOPUTETOM Kak 3a mpeaenamu PecnyOnuku, Tak u
BHyTpu ee. B Tarapcrane IllaiimueBa nackoBo 3Banu «babGait» («aemyiikay),
YTO YK€ camo 1o cebe roBOpUT 00 OTHOILIEHUH TpaxkaaH TartapcTaHa K CBOeMy
IUzepy.

CrenyeT NmOIYEpKHYTh, YTO POJb MOJUTHYECKOIO JUAEpa 4YpPE3BbIYANHO
BA)KHA JUIA CTPAaTErMy IIPOJABMIKEHHUS peruoHa. B cBoe BpeMsi COBETHHK
OpUTAaHCKOTO TPAaBUTENIbCTBA MO BOMpOcaM IMyOJUYHON AUIIOMAaTHH,
cnenuanucT B obnactu OpeHauHra crpanbl CaiitMOH AHXOJbT — MOJYEPKUBAI:
«BaYKHO HE TO, HACKOJIBKO BUJHBIM SIBJISIETCS JIMJEP, HO HACKOJIBKO MPOCTBHIM OH
MOXXET OBITh... CETOJHS HY>KE€H CUJIbHBIM, Xapu3MaTUUHBIN JHIEp, HApHUMeEp,
Takod, Kak Mapraper TaTuep, KOTOpas  TMOJb30BaJlaCh  OOJBLION
nonyJisipHocThio B EBponie» [11].

KpacuBas u TOp)KeCTBEHHas Mepenadya MNPEe3UAECHTCKOM BIACTH OT
M.II.IatimueBa xk P.M.MuUHHMXaHOBY TMOJy4Yusa camMyr OJArompusTHYIO

orleHKy B 3apyoexHpix CMMU. Tlonutudeckas CTaOMIBHOCTH CTAHOBHUTCS
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MpUBJIEKATENbHBIM  (AKTOPOM JUJII HHBECTOPOB, KOTOpbIE MPUOOpETaIOT
YBEPEHHOCTb B HAJIEKHOCTH CBOUX BJIOXKEHUM B pa3BuTue PecryOnuku.

TatapcTan CTpPEeMHUTCS 3aJI0KUTh OCHOBY [JIi CBOEro JaJbHEWIIEro
0JIaroNpUSATHOTO HKOHOMHYECKOTO pa3BUTHUS, oOpamasick K OCOOEHHO
aKTyaJIbHOMY B Hactosiiee BpeMsl (PakTopy — MHHOBAIMOHHBIM TEXHOJIOTHUSIM.
NHHOBallMOHHAs HDKOHOMHMKaA IpeiacTtasieHa KpynHeumwnm B Poccunm IT —
MapKoM, KOTOphIi pacnonoxeH B Kazanu. TaMm xe coopykeH camblii O0JbIION B
EBpornie rexnonapk «Mues».

Mano umetb 0coOble YCIOBUS IJIsSl pa3BUTUS SKOHOMUKH, Ha/10, YTOOBI OHU
ObUTM W3BECTHBl 3aMHTEPECOBAHHBIM CTOpoHaM. [loaToMy ObUIM aKTHBHEE
UCIOJIb30BaHbl ~ KOMMYHUKAIIMOHHbIE  KaHajbl:  O(QUIMAIbHBIE  CAWTHI
Pecniybnuku Tatapctan (cM. HUXKE), a Takke ObUI HW3JIaH CHelHaIbHBIN
«CrnpaBoyHUK MHBECTOpa YHUBepcUaabi-2013».

B pesynbrate mpoayMaHHOrO MOJUTHYECKOTO Kypca U IOCIENO0BATEIBHO
OCYHIECTBIIIEMOM  TOCYJAPCTBEHHOM HIKOHOMHUYECKOW TMOJUTHUKH  HMHJIK
Tarapcrana craHoBuTca Bce Oosiee NPUBICKATENbHBIM JJIsI  3apYyOEKHBIX
unBectopoB. CormacHo oneHkam BcemupHoro Oanka u MexayHapoaHOU
¢buHaHncoBoil kopmopanuu «Benenue Ousneca B Poccum — 2009 r.» Kazanb
JUAMPYET MO YPOBHIO OJIArONPUATHOCTHA YCIOBMM [JIs BeleHUs Ou3Heca,
onepexas Cankt-IleTepOypr u Mockay.

B nocnennee BpeMs B CBSI3U C MUPOBBIM (PUHAHCOBBIM KPU3UCOM TJIaBHOM
3a/layedl CTajo CO3/laHhE B JTUX YCJIOBHUSX CTaOWJIBHOCTH M YBEPEHHOCTHU
MHBECTOPOB,  KaK  BHYTPEHHHX, TaK W  BHEIIHUX, COXPaHEHUE
MEXKOH(ECCUOHATBHOM U MEXXHAIIMOHAJIBbHON TOJIEPAHTHOCTH, KOTOpPbIE ObUIH
M OCTalTCS LIEHHBIMM COCTaBiIrONIMMU uMuIka Tarapcrana. «/lo kpusuca
MPOLIBETAHHE MHOTMX PETHOHOB CTPOWJIOCHh HA PA3BUTHUH CYLIECTBYIOIIHUX
NpeAnpusiTAd U NpuBliedeHUU (enepanbHbIX aeHer. llpuBrnexkaTs BHENIHHE
pecypchl U MpodeccCHOHAIOB, MPsSMble MHOCTPAaHHbIE MHBECTUIMU paHbIIE HE
OBLJIO CTOJb BAXXHBIM MPUOPUTETOM. B ycloBHMSIX Kpu3uca, Korja Jpyrue

pecypcehl OyIyT COKpamaThCs, PErHOHbI JOJKHBI COXPaHSITh U pa3BUBATh, CBOU
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oTrpaciu. bopp0a 3a MHOCTpAaHHBIX MHBECTOPOB M 3a TaJAHTHl yCYryOuTCSs, U
KOHKYpPEHIIUSI MEXIy peruoHaMu cTaHer Oosee cuibHON» [12, c. 9].
Corpynnuku komnanuu «bayman WHHOBEHIIH» KOMIIAHMM CYHUTAlOT, YTO,
Hanpumep, TarapcTaHy Npu TNPOJABMKEHUM CBOEH pemyTanuu 3a pyoexoM
Jydlie JAelaTh ynop Ha To, 4To PecmyOnuka siBisieTcsi Haubosee moaXoAsmuM
MECTOM MMEHHO JJisl Be[leHUsl Ou3Heca, a TaKXkKe JelaTh akleHT Ha KilacTepax u
CEKTOpax.

bnaronpusitTHoe  cOlUaIbHO-3KOHOMUYECKOE TIOJIOKEHHE pecnyOIuKu
MO3BOJISIET MPOBOAUTH AKTUBHYIO MOJTUTHKY B IJIaHE MPOABUKEHUS KYJIbTYpPHBIX
LEeHHOCTeW u nocronpumeuarenabHocteil Tarapctana. Croga MOXKHO OTHECTH
Britouenne Kazanckoro Kpemunst B Cniucok Bcecemupnoro nacnemust FOnecko,
3asiBKM Ha BKJIIOYEHHUE B ATOT cnucok bynrapckoro m CBUSKCKOIO UCTOPUKO-
apXUTEKTYPHBIX KOMIUIEKCOB, a B CHHCOK HeMaTepHaJbHOIO Hacleaus -
TaTapCKOT0 HAIMOHAJIBHOTO Mpa3aHuka «CabaHTyiy.

Cnengyer OTMETUTh M TO OOCTOSATENHCTBO, yTO TaTapcTtaH uepe3 CBOIO
CTOJUIY OYEHb XOpPOIIO TPEACTaBIEH B LEJIOM psie MEXKIYHApOIHBIX
opraHuzauui, a uMeHHo, «OpraHuzauuud TopoJoB BcemupHoro Hacienus»
(wrab-xBaptupa B Kanazge), «OO0benuHeHHBbIE TOpoJa M MECTHBIE BIACTHY
(wrrtab-xBaptupa B Hcnanum), «MeXayHapOAHOW accOLUMalUU MOPOJHEHHBIX
ropoaoB»  (mrab-kBaptupa B  Mockse), «EBpomneiickoii  accomnuanuu
HUCTOPUYECKUX TOpOJOB» (IITa0-KBapTUpa B AHIIUU) U Ap. ITO MO3BOJSET
TarapctaHy TpPOMKO 3asBASTH O CBOMX KYJBTYPHBIX OCOOEHHOCTSIX 3a
npejeiaMy CTpaHbl.

Opaum u3 3(PPEeKTUBHBIX METOJOB MPOJBHKEHUS TEPPUTOPUU SIBIISETCA,
KaK y’K€ YKa3bIBaJIOCh, COOBITUMHBIN MEHEKMEHT, U TaTapcTaH B MOJHOU Mepe
ero ucnois3dyetr. Tak, B 2005r. ObUIO MpPOBENEHO MacIITAOHOE MEPOIPHUSITHE
«1000nerue Kazanu». B Teuenue robuneitHoro roga B Kazanu Obuta mpoBeneHa
1enasi cepus ClelraIbHbIX COOBITHM, Cpeir KOTOPBIX, HAIPUMEDP, CAMMUT TJIaB
rocynapctB CHI', 3acenanmne I'ocymapctBenHoro Coseta P®. Kazanp crana

MMOCTOAHHO MCIIOJIB30BATHCA KaK IUIOIIAAKaA I IPOBCIACHHA PA3HOI'0 pPoJda
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BCTped  MEXIyHapoaHoro  macmraba. Bropoe  3acemanme  ['pynmbl
cTparernueckoro BujeHue «Poccusi — wucimamckuit mup» (aBrycr, 2006r.),
Konrpecc Opranuzanuu ropojioB BceMupHoro Hacnemus (mai, 2007r.), IV
cwre3nn Becemupnoro Konrpecca Tatap (aexadpp, 2007r.). DTo gaJIeKO HETOTHBIN
CITUCOK MOJJOOHBIX MEPOTIPUATHUH.

B Mupe kMHOMCKyCCTBa 3aMETHYIO POJIb CTal WrpaTh MeXayHapOoIHbIN
KMHO(ECTUBAIb MYCYJIBMAHCKOTO KMHO «3o0i10ToM Munbap». Kunodecrupanpb
«3o050Toif MuHOap» CTAaHOBHUTCS y3HaBa€MbIM Ha MHUPOBOW apeHe, Onaroaaps
BBITOJHOMY OTJIMYHUIO OT APYTrUX KUHO(ECTUBAJIEH, OH SKCKITIO3UBEH.

Kazanb roTOBUTCS YK€ K HOBOMY COOBITUIO MHPOBOTO Maciitaba —
Bcemupnoit YHuBepcuane B 2013r. TarapcraH 3acinyXuil IpaBoO MPOBOAUTH
VYHuBepcuaay, B 4aCTHOCTH, U MOTOMY, 4yTOo PecnyOimnka m3BecTHa Aaleko 3a
pyOEKOM CBOMMHM CIIOPTUBHBIMH JOCTHXKEHUSIMU. DyTOONBHBIN K1y0 «PyOouny,
XOKKeWHBIN KIy0 «Ak bapcy, OackerOonpHbll KI1y0 «YHUKC» u npyrue
KOMaHJbI-YEMITMOHBI, & TaKXke MOCTOssTHHOE ydactue B «Pamm [lapmxk-llakap»
KOMaHa T1py30BUKOoB KamA3, KOTOpble SBISIIOTCS €r0 HEOJHOKPATHBIMU
nobenurensimu (B 2010 deTbipe mepBbIX MECTa B 3TOM PAJLIM 3aHSJIM SKUIIAKH
koMmaHael KamA3), nmamu Bo3MOXHOCTh BpyuuTh Kazanm  HamumonanbHyO
npemuto «3oj0tasg komanaa Poccun» B HomuHamu «CrnopTUBHAS CTOJIMLA» B
2009r., wu clenanyd TOCYIapCTBEHHYI0 CHUMBOJMKY TarapcTtaHa JIerko
y3HaBaeMoOu BO BCEM MHUPE.

[IpenBuns Oonwioil HamiblB TocTed, KazaHp yxke ceiluac akTUBHO
pa3BHUBaeT CBOIO MHPPACTPYKTYpy. CTpoUTCS OOJIbLIOE YHUCIO OTENeH pa3HOro
KJIacca, PacIIUPSETCs CXemMa METPO, OJIaroyCTpauBalOTCs U 03€JCHSIOTCS KUIIbIE
palioHbl W MecTa TMpPOBEACHMS MaccoBbIX Mepomnpusituid. Pabota mo
CTPOUTENIBCTBY KPYIHBIX CHOPTHBHBIX COOPYKEHHUM, HauaTas elie B MepHo]l
noarotoBku k 1000neturo Kazanu, monyyniia HOBbII UMITYJIbC.

NudpactpykTypa sBiasercss kapkacoM u (YHIAMEHTOM MPOJBIKEHUS
TEPPUTOPUH, MOCKOJIbKY OHa pe/ICTaBIIsAET coOoi Haubosee

CTa6I/IJII/ISI/Ipy101HHﬁ €ro OJJICMCHT. KOHC‘{HO, Pa3BUTBIC KOMMYHHUKAIINU,
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0e30MacHOCTh Ha YJIMIIAX, YUCTOTA OKPY>KAIOIIEH Cpeabl caMu Mo cebe ele He
rapaHTUPYIOT pOCTa BHUMAaHUS K TEPPUTOPUMU, HO HX IUIOXOE COCTOSHUE
HaBEpHSKA JIETIAeT €ro HEBO3MOKHBIM.

[lokazareneM MOJOXKUTEIbHOM IUHAMUKM HMHUXKa TaTapcTaHa MOXET
CIY’)KUTh POCT 00beMa pbIHKA TYpUCTHYECKUX ychyr B 2,3 paza ¢ 2005r. mo
2009r.

UccnenoBanne paznena «Muoctpanueie CMMUM o Tarapcrane» caiita
uHpopmaimonHoro arenrcrBa «TartapuHdopm» 3a mepuoj ¢ aBrycra Mo
nexadps 2010r. mokaszano, 4yTo 3a 3TOT nepuoA o TaTapcrane onmyoJIUKoBaHO 57
MarepuasioB. B OonpmnHCTBE cBOeM ynomMuHaHusi o PecnyOiuke umeror
MOJIOKUTENIbHBIA XapaKkTep, BCEro JHIb 3 CTAaThU MPEICTABUIU HETATUBHYIO
unpopmaimto. 3apyodexkusie CMU B OCHOBHOM KOMMEHTHUPYIOT HOBOCTH B
chepe MONUTUKH, OM3HECA, B MEHBIIEH CTENEHH B CIIOPTE M COBCEM MaJio B
HCKYCCTBE.

[lonutrueckass Tema 3aTparuBaeT B3auMOOTHomleHusi Tarapctana c
IpYTMMH CTpaHaMu M, KakK IpPaBWIO, IUIABHO IEpPETEKAaeT B TeMbl OW3Heca U
MPOMBIIIEHHOCTH, TJ€ B LIEHTPE BHUMAaHUS OKAa3bIBAIOTCS JUAEPHI PhIHKA —
TarnedTs u KamA3.

CnoptuBHas TeMa OTpa)kaeT MOJTOTOBKY K IpeacTosiiell YHUBepcuaae u
no6eanl PyrdonpHOTO KiyOa «PyOouH» 1 XOKKeHHOro Kityda « Ak bapcy.

HaubGonpmuit uHTEpeC K HHPOpPMAaUM O pecrnyOuKe MpOsBILET
untepHeT-uznanue «Steel Guruy (Uuaus). 3a 4 mecsma oHO OMyOJIUKOBAIO 5
crareit o Tarapctane. Cienyer ydyecTh, 4TO pedb UjeT He o Poccun, orpomMHON
CTpaHe, a 0 €€ KOHKPETHOM PETUOHE.

OcoOsb1it unTepec k Tatapcrany mnposiBisitor Kutait, Typuus, Cunramnyp,
Upan. B wmenbmieir crenenun @Opanuwus, BenukoOputanus, CLIA, Kanana.
TpaguumonHo mnpuBnekareneH TatapcTaH Ajig CTpaH OJIMXKHEro 3apyOexKbs
(Azep0aiimkaH, YkpauHa).

B coBpeMeHHOM MuUpe NPOJABUKEHUE TEPPUTOPUM HEBO3MOXKHO 0e3

HUCITIOJIB30BaHUA I/IH(i)OpMaHI/IOHHBIX TEXHOJIOT U, TaTapCTaH OIMH H3 IICPBLIX
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benepanpHbIX cyObeKTOB PO peannzoBan mporpamMmmy «ieKTpoHHast Poccusy,
U B HACTOsIIEEe BpeMs TPEeXb3bIUHbIN callT pecnyOnuku Tarapctan siBisieTcs
OIHUM W3 BAXKHEHUIIMX HCTOYHUKOB MHPOPMALUA KakK i OKUTeNen
PecniyOnuku, Tak U 111 MHOCTpaHHBIX Ou3HecMeHOB. [loMuMo odunmanibHOro
cepBepa pecnyOnuku Tatapcran (yHkuuio wWHGOPMUPOBAHUS 3apyOeKHBIX
MOJI30BATENIC BBINOJHAKOT CalThl MUHHCTEpCTBA N0 J€JIaM  MOJIOAEXKH,
criopra u Typusma, MuHucTepcTBa 5KOHOMHUKH, cauT «Typusm B Tatapcrane».

AHanu3  UMEIOLIErocs  OMbITa  TO3BOJSIET  BBIACHUTH  OOIIHE
3aKOHOMEPHOCTH KOHCTPYUPOBAHUSA UMHUKA TEPPUTOPUU. IDTO, MPEKIE BCETO,
3aMHTEPECOBAHHOCTh BCEX — OT TOCYJAPCTBEHHBIX OpPraHOB 10 IIHUPOKOU
OOIIECTBEHHOCTH — B 1IEJCHANPABICHHOM YJIYUYIIEHUHA CBOEro MMuIka. B atnx
HesX MPOBOAUTCS enuHas WHGOPMAIMOHHAs MOJIUTHUKA, Oa3upyromascs Ha
HAIlMOHAJIBHBIX MHTEpEcaX, HCIOJIb3YIOTCA TI100anbHble HH(DOpPMALMOHHBIE
pecypcel. PaboTta mo ¢popMUpOBaHUIO UMHUIKA TEPPUTOPUU BEIETCS HE TOJIBKO
3a ee IpeesiaMy, Ha MEXIyHAPOJHOM apeHe, HO U BHYTPH, C ITPOKUBAIOIINM Ha
Hell HaceneHueM. KittoueBble COOOIIEHUS TPAHCIUPYIOTCS MO HECKOJIBKUM
KaHajlaM W aleuIMpyloT, B TOM 4YHCIE, K JUAepaM MHEHHH BBIOpaHHOU
aynutopud. XOJ CTpaTerMd MO M3MEHEHHIO UMHUKa OOYCIIaBIMBAECTCS
MPUPOJOM  CTEPEOTUIIOB,  KOTOpas  3akKio4aeTcss B  YCTOMYMBOCTHU
OTPULIATENBHBIX accouuanuii. X Henb3sd yCTpaHWTh MTHOBEHHO, MOJTOMY B
JAHHOW CUTYyallMM MCIOJB3yeTcs Apyroi mexanusMm. Ha ¢oHe cymecTByromumux
OTPULIATENIBHBIX CTEPEOTUIIOB CO3JAIOTCS HOBBIE TOJOXKHUTEIBHBIE, YEpe3
MPOJBUKEHNE OPEHI0B TEPPUTOPUH, KOTOPHIE MTOCIIE UHTEHCUBHOM TPAHCISIUU
3aMeNIaroT CTaphbIE.

B 3akiroueHue ciaeayer eule pa3 NoA4epKHyTh, YTO CO3IAHUE U
MPOJBHYKEHHUE MOJIOKUTEIBHOI0 00pa3a CTpaHbl — MPOIECC KOMIUIEKCHBIN U
MHOT'OCTYIIEHYAThI. B HEM NPUHUMAIOT y4acTHE LEIbIE CUCTEMBI, HA HETO
BO3JIEHCTBYIOT Ooibliue Tpynimsl pakTopoB. [loaTomy HEOOX0IUMO
KOOPJMHUPOBATh BCIO pabOTy B JAHHOM HAIpaBJIECHUU U UCIOJIb30BaTh BECh

KOMIIJICKC MCTOJOB IIPOABUKCHUSA TCPPUTOPHUU.
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Po:xxxos U.5.
MOXHO JI1 CO3JIATH CUWJIbHBIN BPEH/ «POCCUS»?

B cmamve paccmampusaemcsa npobnema coz0anmuss NO3UMUEHO2O0 00pA3A  CMPAHDBL.
Buympennuii u enewnuii obpasvl AGNAIOMC 8ANCHEUWUMU DAKMOPAMY, OKA3bIEAIOUUMU

6IUAARUE KAK HA Kaumanit 6Hympu Cmparnsvl, mak U Ha ee ycnex 6 mupe.

N3Becten Tesuc «Poccus He mpogaerca». Tem He mMeHee, €l IPUXOAUTCS

JKUTb II0 3aKOHAM pPbIHKA, HIpcIajiaratb CBOHU OCO6CHHOCTI/I, BO3MOXHOCTH H
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MIPEUMYIIECTBA, Ha3Hayas 32 HUX «UeHy». OHa HaxoIWTCs B KOHKYPEHTHOM
MPOCTpaHCTBE — B OOpbO€ 3a PBIHKU, PECypChl, KU3HEHHbIE IMPOCTPAHCTBA,
MOJINTUYECKHUE, FKOHOMHYECKUE, (PUHAHCOBBIE BBITOJIbI, MHBECTHUIIMHU, MOTOKU
TYpUCTOB, ydYacTH€ B MPOU3BOJCTBEHHOW W HAY4YHOM KOONEpPALMH, MPUTOK
KBAIU(DUIIMPOBAHHBIX CIIEUUATUCTOB M pabouedt cunbl. U B 310l OOpnOE
YpOBEHb  KOHKYPEHTOCIIOCOOHOCTH CTpaHbl B  IEJIOM, TOAAaBISIOIIETO
OOJIBIIMHCTBA €€ PETUOHOB, TOPOAOB, OTPACIEH, MPEANPUITHIA, TOBAPOB U YCIYT
HAMHOTO HIKE, YeM Yy BEIYLIHUX MPOMBIIIJIEHHO Pa3BUTHIX rocynapcTB. B cuny
MHOXXECTBA OOBEKTUBHBIX M CYOBEKTUBHBIX TPUYUH TIPAKTUYECKU BCE
BBIIIICYKA3aHHBIE COCTABISIONIMNE HHTETpUpOBaHHOrOo obOpaza Poccum He
NpUOOPENId  CTATYChl  CUIBHBIX, YEAXHCAEMbIX OpeHO008, 4UTO SBIAETCS
HEMPEMEHHBIM yCJIOBUEM 3(P(EKTUBHOTO (PYHKIIMOHHPOBAHUS HAa MHUPOBOM U
MECTHOM YPOBHE KaK X CaMHUX, TaK U CTpaHbl B 1ejoM. [loka3aTenbHo, 4TO HE
TOJIbKO 3a pyOexoMm, HO B caMoi Poccum uMX BOCHpHSTHE OCTaBISET KellaTh
ayuirero. [lonuTuaeckoe, SJKOHOMUYECKOE, COUUAIBHOE, KYJIbTYPHOE, IPABOBOE
U MHTEIUIEKTYyalbHOE cOoCcTOsiHME Poccn BhI3bIBAET 0OOCHOBAHHYIO TPEBOTY.
[IponaraHauCTCKUE YXMILPEHUS, KOTOpPbIE MPUHOCUIU B COBETCKOM
MIPOIILJIOM ompeeneHHbI ddekt, ceronns He paboraror. HyXHBI HOBBIE,
OTBEUAIOIINE COBPEMEHHOCTH MOAXOAbI U TexHonoruu. Ecnu Poccus xuBeT mo
3aKOHAM PbIHKA, JIOTUYHO MCIOJIb30BaTh AJig (OPMHUPOBAHUS, MPOABHKEHUS U
YKPEIUIEHUS €€ MOJIOKUTEIBHOIO UMUKa TOAXOAbl U TEXHOJIOTUU OpeHOuHza,
anpoOUpOBaHHbIE MUPOBOM phIHOUHOM mpakTukoi. Ho ayig 3Toro Heobxoanumo
MMETh KOHLENTYaJIbHYIO 0a3y, 0 YeM U MOUIET peub B MOEM BBICTYILICHUU.
Bbpena-umumk ctpanbl GOpMUPYETCSl HE TOJBKO MOJ BIMSHUEM BEKaMHU
CIIOXUBIINXCS MHEHUN, CYXKIEHUH U CTEPEOTHUIIOB, KOTOPbIE MPUCYIIH €€
HACEJICHUIO WM BHEIIHEH cpene. Mpl 3HaeM OTHOLIEHHME K HaM M Halle
OTHOIIEHHE K caMuM ce0Oe. 3HaeM MacCy HEJOCTATKOB, MPUCYIIMX HALIEMY
o0IIeCTBY, OCBOOOAMTBHCS OT KOTOPBIX, BO BCSAKOM Ciy4yae, B 0003pHUMOM
OyayieM, He MPEACTABISIETCS pealbHbIM. 3HAaeM, KaK HEYKII0KE pearupyer

Halla BJIACTb M €I KOHTpoiupyemble CMM Ha KpUTHYECKHE CHUTYalHH,
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ycyryossisi  mpoOsieMbl. 3HaeM, KaK OCYIIECTBIISICTCS IlleJieHaNpaBICHHAas
00paboTKa 00IIECTBEHHOI'O MHEHHUS B JPYTUX CTpaHax, B pe3yJbTaTe KOTOPOTO
dbopMUPYIOTCS KpaifHe HEraTUBHBIE TIpejcTaBieHus o Poccun U ee HelOCTaTKU
CTAHOBATCSI KapTaMHu B IMOJUTHYECKONW UTpe U KOHKYypeHTHOH 6oprOe (Bompoc
He HoBwIM. Eme ®. TrorueB oOpaimian BHUMaHHE POCCHUCKOTO MHUHHUCTpA
nHoctpanHbeix nen K. Heccenbposie Ha mpenB3siTOCTh T€PMAHCKOW MPECCHl U
HaHUMal B ['epMaHMM HW3BECTHBIX PENOPTEPOB, YTOOBI MPOTUBOJEHCTBOBATH
Hamagkam Ha Poccuio).

CornacHO MUPOBBIM PEUTHUHIaM, BKIIOYasi U3BECTHBINA CTPAHOBOW PEUTHHT
C. AHXO0nbTa, MO KIIOYEBBIM IOKA3aTENsIM — HSKOHOMHUYECKOTO COCTOSIHUS,
KOHKYPEHTOCIIOCOOHOCTH TPOJYKIIMU, YPOBHS U YCJIOBHUH KM3HH HACEJICHUS,
YPOBHS KPUMHUHOT€HHOCTH U KOPPYHUHUH, TPAHCTIAPEHTHOCTU PEIICHUN
BJIACTHBIX CTPYKTYP, CIIPABEIJIMBOCTH CYACOHBIX PEIICHUA U MHOTUM JAPYTHUM —
Poccusi HaxonuTCs MO COCEACTBY CO CTpaHaMM, KOTOpbIE TPYAHO HAa3BaTh
IMBUIM30BaHHBIMU. Halu ucciienoBaTenn, CTpEMsICh NMOANPABUTH 3amagHbIX,
TAaKXe€ CO3/Ial0T CBOM PEUTUHIHU, HO U B HUX, ke eciid Poccus u mogHUMAaeTCs
Ha Tapy-Apyryro MO3UIMKA, TEM HE MEHEE, OCTACTCS B MOJIOKEHHUHU, KOTOPOE,
MpsIMO CKa)KEeM, HEMPWIMYHO IS yBaKarouiend ceds JepikaBbl, oOiamaromiei
OTPOMHBIMU MIPUPOJAHBIMU U MHTEIJIEKTYATbHBIMUA PECYPCAMU.

Kak B manHO# cuTyaluu OTBETUTh HA BOMPOC, MOCTABICHHBIA BO TJIaBY
nokiaga? M mMokHO 71U BOOOIIE CO3/1aTh MpHBJIEKaTeNlbHBIM o0pa3 Poccuu, a
€CJIM MOKHO, CKOJIBKO BPEMEHHM JJis 3Toro norpedyercs? HyxHo nm BooOIe
3aHUMATbCSl JAHHOW MCKIIOYHUTEIBHO CIOKHOM mpobiiemoii? W, HakoHer,
raBHbIA Bompoc: «Kak?» C Kakoil CTOPOHBI MOJIOUTH K €€ PEIICHUIO?

B coBpeMeHHBIX yCIIOBUSX BCE ACMEKThI OOPHOBI 32 «MECTO IO COTHIIEM)
Bce B OOJbIICH CTENEeHH KOHIIEHTPUPYIOTCS B HH(OOpMaIMOHHONU cdepe.
Ctpanbl OOpIOTCSL 3a CBOU penymauyuoHHulil Kanumaia. A UYTO TakKoe
penyranus? IJTO, MO CYTH Jeia, NOKA3aTelb CKObKO mebde 20moevl 0amov —

20MOBblL 6 MedA 6/10IHCUMD .
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Penmyranust  ctpanbl  QopMmupyeTcss B pe3yjibTaTeé  KOMILIEKCHOTO
BOCIIPUSATHS HA OCHOBE COOCTBEHHOI'o oOmbITa uiu mox BiausHuem CMU
CTPaHOBOTO OpEHJI-MMHJI’KA: KOJIMYECTBEHHBIX U Kau€CTBEHHBIX XapaKTEPUCTUK
TEPPUTOPUM, BKIIOYAs TMOJAXOJ K MPHUPOJIHBIM pecypcaM (9KOJIOTHYECKHM,
TEXHOJIOTUYCCKUM, MOJTUTUYECKHUI ), TPaH3UTHBIC BO3MOKHOCTH;
KOJMYECTBEHHBIX M KaueCTBEHHBIX XapaKTEPUCTUK HaceJeHUsl (BKIOUast
MHTEJUIEKTYaJIbHBIMN, KaJpOBBIN, MHHOBAIITMOHHBIN MTOTCHITHAJIBI);
AKOHOMMYECKOI'0 IIOTCHIIMAJIa U JOCTHXKCHUM HSKOHOMMKH, BOCHHOM MOIIHM;
OOIIIECTBEHHO-TIOJIUTUUECKON  CUTyalldd M  CTaOWIBHOCTH  TOCYAapCTBa;
YCTAHOBOK M JEWCTBUUA B TNOJIUTHUYECKOM, 3KOHOMHUYECKOM M COLMAIBHOMN
chepax; KpUMHHAIBHBIX PUCKOB, UMHUJDKA MOJIUTHYECKUX uaepoB. CrtpaHa
BOCIIPUHUMAETCSI OOIIECTBEHHOCThIO M OW3HEC-Cpe/Iod B COOTBETCTBUM C
YPOBHEM 3HAHMsI ATHUX XapaKTCPUCTHUK, OTHOIICHHSIMU K UX OCOOCHHOCTSIM,
MHEHUSIMU O HHUX, COOCTBEHHBIMH YOCKICHHSIMHU, TPEACTABICHUIMHU O
IIEHHOCTAX, MpeapaccyakaMu U OXuaaHusmu. W ecam OpeHI-UMHIDK —
«PYKOTBOpPHAsI PEAJbHOCTb», TO PENYyTalUHUs — KOCBEHHBIA PE3yJbTaT €ro
BOCIIPUATHS B OOIIECTBEHHON U OU3HEC-CpeEIe.

Ha Bocmpusitue cTpaHOBBIX OPEHAOB OOIIECTBEHHOCTHIO APYTUX CTpaH
BIIUAIOT KaK OOBEKTHUBHBIC, TaK W CYOBEKTUBHBIC (DaKTOPHI, CBA3aHHBIE HE
TOJIBKO C HCTOPUEH, TPAAULUMUSAMHU U COCTOSSHUEM OTHOLICHUW MEXIY
COOTBETCTBYIOIIMMHU TOCYAAPCTBAMU M WX HAPOJAMHU, HO U KOHLENTYaJIbHOU
00OCHOBAaHHOCTBIO M AKTHUBHOCTBIO MEPOMNPUITHH, C TOMOIIBI0 KOTOPBIX
CTpaHbl ceOsl MPOJBUTAIOT HA MEXIYHAPOJHOU apeHe, ICHbIaMH, KOTOpbIE IS
3TOr0 BBIJCISIFOTCA, MOAYMAaHHBIMU OPraHU3ALMOHHBIMUA U TMOJUTAYECKUMU
yCUIIUSAMU. [JlaHHOE BOCIIPUATHE MOKET CO BPEMEHEM KOPPEKTUPOBATHCS U TAXKE
paIMKAIbHO MEHATHCS. MHOTO€ 3aBUCUT OT KOHTEKCTA.

PanukanbHo M3MEHWINCH 00Opasbl MocieBOeHHbIX ['epmanuu u SnoHuw,
MOIIHBIN pBIBOK craenanu Ounnsuaus, CunHramnyp, KOTOpbId Oarogaps yMHOMU

MOJUTUKE, HACTOMYMBOCTH U ycwiusiM ero mpembepa Jlu Kyan 1O wu3
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3arHMBAIOIICH CTpaHbl TpeThero Mupa NPEeBpaTWIICS B MPOIBETAIOIIEE
rocynapctBo. CTpeMHUTeIbHO MeHsieTCsl OpeHI-uMumk Kuras.

OmbIT 3THX CTpaH TIOKa3bIBaeT, 4YTO CTPAHOBOM UMUK H3MEHUTH
Bo3MokHO. Ho 3a kakoe Bpemsi? [lns Poccum, B cuny ee crnenuduku, 3TOT
MpoIiecc, MO-BUAUMOMY, OyaeT JojdroBpeMeHHbIM. (OHa cama JOJDKHA
paguKalIbHO M3MEHHUThCS. Jlymaercs, ee peOpeHIUHTr 3aliMeT AECATKU JIeT —
JIOJDKHO CMEHHUTBCS MUHUMYM JIBa TIOKOJIEHUs. Bpsa nu B Onukaiiiiee Bpems
HACTYIUT NEPHOJ, KOTOPBIM MOJOO0HO MEepPUOAYy TopOaYEeBCKON «IEPEeCTPONKIY
MTHOBEHHO c(hopMupyet cumnatuu K Poccun.

HyxHO 7M1 B 3TOM cllydae 3aHUMAThCS CO3JaHUEM CHUJIBHOTO OpeH]-
nmuka «Poccusi»? VoexneH, abCoMOTHO HEOOXOAMMO, MPUYEM HMEHHO
celyac. 3anoscenue KOHUEenmyaibHbIX, MexXHON02uYeCKUX u
UHCIMPYMEHMATbHbIX OCHO8 ¢yukyuonupyroweii cucmembol eco
¢opmuposanua — naw 0one neped 0yOyuiuM nOKoJ1IeHUeM.

Kaxk nomoiitu k 3T0# mpobieme?

Ecim npucmoTpeThCss BHUMATENbHEE K HaAlIUM MPONAraHIuCTCKUM
yCWIHNSAM, TI0 (opMe, COAEPKaHUIO, MOAX0JaM OHU Majo 4eM OTJIMYaIOTCS OT
onrroBaBiux B CCCP. IlpakTuka 1moka3sIBaeT, UTO peNyTallMOHHBIN KamuTal He
npuoOperaercsi  MEXaHMYECKH,  IMYTeM  MPOBEJACHUS  TPAJAUIIMOHHBIX
MEpPONPUSITUNA — TIPOIMATraHIUCTCKUX, COOBITUWHBIX, BBICTABOYHBIX, ITOTOKA
yOJIMKAIUNA, TTPEACTABISIONINX COOOM MOJaHHbIE B MQ)KOPHOM TOHE «ParopThl
0 IOCTHIXKEHUSIX.

HyxHbl HEe TpaauIMOHHBIE MPOTPAMMBI, OTYETHI U PANOPTHI, Pady>KHbIC
KapTUHKU U 00JIMYeHUsI, a POPMHUPOBAHKE SICHOTO TIPECTABICHUS COOCTBEHHOM
U 3apyOekKHOM OOIIECTBEHHOCTH O CYTH U TIEPCIEeKTUBAaX CJACIaHHBIX
roCyJapCTBOM M POCCHUHUCKMM OOIIECTBOM IIIaroB B pa3IMYHBIX cdepax —
MOJIUTUYECKON, YKOHOMUYECKOM, COIMAIbHOM, O TOM, 4TO OHU AaroT. CTOUT
oOpaTuTh BHHUMaHHE Ha OCOOCHHOCTH  COBPEMEHHOHM, OJIM3KOH K

HpO(i)CCCI/IOHaJ'IBHOMy PR xwuraiickoi npormnara"ibl, KOTOpPpasd OCHOBBIBACTCA Hé
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HA4 NPOCMPAHHBLIX PACCYHCOCHUAX, 4 HA HYEMKUX, J1AKOHUUHbIX, 6CeM
NOHAMHBIX U ACCOUUAMUBHO eMKUX (popmynax.

HyxXHbl ~ He  OTHenbHBbIE  CIOHTAHHBIE  MEpPONPHUATHUA, a  HUX
CKOOPOUHUPOBAHHBIIL KOMNAEKC, AKMUBHO NPOOSUZAIOWUIL UHGOpMaAUUIo O
CMpPAHO8OM  OpeHde u €20  COCMmANAlWUX, OCHOGAHHYI0O  Ha
YHUQGUUUPOBAHHOU apymeHmauuu, YHUKAIbHbIX NPEON0HCEHUAX, UYEeHKOM
NO3UUUOHUPOBAHUU 00beKmoe  npoosudceHus, a  makyce  Ha
npueieKamenbHou u accouyuamueHo eMKOil su3zyanuzayuu.
DyHKUUOHUPOBAHUE IMO20 KOMNIAEKCA O0JICHO Oblinb HAUENeHO Ha
00J1208pemennoe oOeilicmeue, a 21A8HOE — OH O00JIHCEH Oblmb XOPOULo
OP2aAHU306AHHBIM U  OCHAWEHHbIM, HNOOKPENIEeHHbIM CYU{eCMEEHHbBIMU
CYU{eCmEeHHbIMU OCHENHCHBIMU PECYPCAMU.

B CHIA eme Bo Bpemena aenpeccuu 1930-x romoB ObLT peann3oBaH
npoekT «Keep Smiling» («Ynwibaiicsa!»). @®. Py3BenbT yTBEepaua IEIEBYIO
nporpaMmy MHBeCTUIMHI B ['0oJIMBYA, B paMKax KOTOPOH MO 3TOM dopMyIoif
co3faBaliCh (QPWIbMBI, paauonepenayd M T.1. [lo HEKOTOpbIM CBEJEHUSIM, B
roJibl, MpeABapsIoNIe HBIHENIHUN MHpOBON (uHaHCOBBIM Kpusuc, B CHIA
€XKEroJHO TPaTUJIOCh MOpsAka | MIpA J0JUl. Ha TMOJJEpKaHHe 3a pyOekoM
MOJIOKUTENIBHOTO UMHJI)Ka AMEpPUKH U aMmepukaHieB. B nokpusucaom 2007 .
u3 rocOromkera Poccun Ha ynydiieHue ee UMHUIKa ObUTO BbIJETIEHO Beero 137
MJIH py0. - HeMHOrEM Oonee $5 MiH. DTOro, MoOXeT OBITh, XBaTHJIO OBl Ha
rJ100aJIbHOE IPOJBUKEHUE OJTHOTO TYPUCTUYECKOTO PEroHa.

[Ipy co3gaHUM MHOTOCTPYKTYPHOM CHCTEMBbI MpOABMKEHHUS OpeHna
«Poccus» mpuaercs y4yecTh, YTO B COBPEMEHHOM IOCTMOIEPHHUCTCKOM MHUpPE
uH(popmals mnepecTaiia BO3JAEHCTBOBaTh B KAayeCTBE LIETBHON U JIOTHYECKU
o0ocHoBaHHOW. YTOOBI cO34aTh MO3UTUBHBIA 00pa3 CTpaHbl, TENEPh HYKHO
KOHUenmyaibHo 00veOuHums pasHopoonvie hpazmenmol npogheccuonanvbHo
6bICIMPOEHHOI BUPMYATIbHOU «CUCMEMOU KOOPOUHAM), OPUCHTUPYIOLLEH TEX,
Ha KOr0 HamnpaBJICHbl MOTOKUM MHMOPMALUU, «3aPSKEHHBIEY CUMBOIUYECKUMU

3HAUYCHUAMU, BbI3bIBAIOIIIMMH ITOJIOXKHUTCIBHBIC aCCOIMAINU 1 OMOLINH. Kaxumu

130


pr
Машинописный текст
130


Y6C)I(I[aIOH_[I/IMI/I HH OBLJIM OBI APryMCHTHI, BOCIIPUATHUC CTPAHOBLBIX, KAK U JIFOOBIX
APYTux 6pCHI[-I/IMI/III)I(Cﬁ BCC PABHO IIPOUCXOOUT HPPAIMOHAJIBHO, HA
OMOIINOHAJIBHOM YPOBHC. 141 CUMBOIJIbI, HACBINICHHBIC 3aIlIpOTrpaMMUPOBAHHBIMHU
acconuangusaMm C 06T>CKTaMI/I, CO6BITI/I$IMI/I, ABJICHUSIMH, HOBBIM TCHACHIHNAM

pasBuUTUA CTpaHbI, CJICAYCT, IIPCKAC BCCTO, TPAHCINPOBATH BJIMATCIBHBIM

MepcoHaM — TIOTEHIMAJIBHBIM PETPAHCISATOPAM HAMNpaBICHHOW Ha HHX
uHpopManu — JUAEpaM MHEHHH, TPEIACTABUTEIAM OJJIHT, 3apyOeKHBIX
auacmop.

Coeounums omoenvHvle hpacmenmeol ueaeHanpasieHHou unpopmayuu
603MOMCHO MOJILKO OCHOBONONAAIOWUM «cmepicHem» - uodeeil. I'ypy
pexinamuctoB J[. OrwiBu TOBOpWII, YTO XOpollas HJes IOpoH BaxHEe
MHOTOMWJUIMOHHBIX OrokeToB. Ho eciam oHa He ajekBaTHa OXHIAHUSM U
MPEANOUTCHUSIM MOoTpeduTesael uHpopmaluu, ee BHEAPEHHEe, OCOOCHHO
aKTUBHOE, BBI3BIBACT €CTECTBEHHYIO 00paTHYIO peakiiuio. OueBUIHO, YTO MOTOK
nH(popManK, TeHEepUPYIOIIEH MOJIOKUTEIBHOE, YBAKUTEILHOE OTHOIICHUE K
Poccun, ee permoHaMm, Kak BHYTpHU CTpaHbl, TaK U 3a €€ MpeJeIaMH, JTOJKEH
MMETh Hay4YHO-OOOCHOBAaHHBIM W JIOTUYECKH BBICTPOCHHBIH (YHIAMEHT H
WHHOBAIIMOHHBIN XapakTep. YenoBek HHPOPMAIMOHHOMN AOXH 711 BOCTIPUSITHS
nHpOpMaIMK HYXJAeTCs B YCTOMYMBON «cucTeMe KoopauHaT». Kpome Toro,
KpaifHe Ba)kKHa KpeaTUBHAas cocTaBisitomas mHpopmanuu. Maes BHeapseTcs B
COLIMYM Yepe3 CUCTEMY MO3UTHUBHBIX 00Pa30B.

Cunme3 ymeHusn U MeEXHUYECKUX BO3ZMOMCHOCMEN UX IPheKkmusnozo
UCNOIb306AHUA, YeNe8dsA HANPAGIEHHOCMb U KOOPOUHAUUA O0eAmeaTbHOCMU
6cex 3auHmepeco8aAHHBIX CHOPOH — MOUIHBLIL PbIYA2 6030€IICMEUS, 3AUACMYI0
cyuiecmeeHHo 0oyee 0elicmeeHnHo20, 4em Jioboe Opyzoe, 6 UYACMHOCHMU,
AOMUHUCIMPAMUBHOE, 6MEUIAN ElbCHEO.

Pe3ynbTaTUBHOCTh KOHKPETHOM HWH(OpMAIMU TMOBBINIAETCS, KOT/Ja OHa
TPaHCIHUPYETCS UIUPOKO, MHOTOKPATHO M TIO PA3JIUYHBIM  GbI3bIEAIOULUM

0oeepue KaHaJlaM. Htl6]lul(uml-lblﬁ Kanumaja CO34aCTCA HEC oomImeM
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nyOIuKalMi M TPaHCHSALUMNA, a WX BO3JAEHUCTBYIOIIECH CHUIION, aJ€KBaTHOCTBIO
KaHaJIOB UHQOPMHUPOBAHUS, TOBEPUEM K HUM B LIETIEBOM ayUTOPHUU.

OnmumanvHvlit nymov 60CNPUAMUA UEHHOCHEN CMPAH08020 OpeHoa -
yepe3 HeoNHCUOaHHble, HEMPAOUUUOHHDBIE, 6bI3bIEAIOUWUIL NOBbIUICHHbLIL
00uwiecmeennvlit. unmepec, cozoawuue Hoevle Mugonozemvl Oelucmeust
(unghopmayuonnsvie yoaput), KOmopvie CIAHOGAMCA GANCHBIMU COOLIMUAMU,
CIUMYTIUPYIOM NOJI0NCUMEbHBLIL PE30OHAHC 6 o0uiecmee u noay4aom
wiupoKoe ompaicenue 6 npecce.

Hanpumep, co3naercs NO3UTHBHBIA 00pa3 «kpeaTUBHOW bputanum»,
Onaromapss KOTOPOMY TOCYJAapCTBO TMbBITA€TC OOBEAUHUTH  MOJIOJEXKD,
MpeCTaBUTeNIe HOBEHIUX mpodeccuii M 00pa3oBaTEIBLHOTO COOOIIECTBA,
nesiTenel Hayku, UCKYCCTBa, CIIOpTa, MpeAlpuHUMaTenei, (yHKIMOHUPYIOIINX
B TBOPUYECKHX OOJACTAX — BCEX, KTO CIMOCOOEH M >KEJaeT MPUHATh y4acTHE B
MPEICTaBICHUH B COOCTBEHHON CTpaHe M 3a pyOEKOM HOBBIA JAMHAMUYHBIH,
OTKPBITBIi HOBBIM TEUYEHHUSIM MMHIXK cTpaHbl. Ha rmobanbHOM ypoBHE
BenukoOputanusi mo3UIIMOHUPYETCS KaK KOMMYHHUKAIIMOHHBIN y3esl, MUPOBOMU
LEHTpP KPeaTUBHOI'O POCTA.

SInoHus, Tepsis MO3ULMU B KaueCTBE «IJIEKTPOHHOM JepaBbl», MpUHSIA
HOBYIO CTpaTeTHIO YKPEIUIEHHs] CBOEro MMHKa. Ternepb OHa MpEeTeHAyeT Ha
«OCOOBI  TyTh», BHEApPSS  HAMOHAJIBHYIO M0 00 OOBEKTUBHOM
MpeHa3HAYeHUH KYJIbTYPhI CTPaHbl ¢ OOTAThIM KYJBTYPHBIM MPOILIBIM U SPKO
BBIPAKEHHBIM CaMOOBITHBIM HacTosmuM. OHa Mpeokuiia MHUPY HOBYIO
MOJieib  OOLIECTBEHHOT'O0 Pa3BUTHUS, B OCHOBY KOTOpPOM MOJOXKEHA
YHUKAJIbHOCTb SITOHCKOW KYJBTYpbI, KOTOpas, Kak AEKJIapUpyeTcs, IOJKHA
NpUOIM3UTh HACTYIUIEHHE OIOXH «BOCCTAHOBJIEHHUS YEJIOBEYHOCTH» KakK
aHTUIO/Ia «BEKA MAIIMHHON IIUBMUIN3ALMU U MAaTEPUATILHOU KYJIbTYPhD».

@®paHily3bl 00€CIOKOEHBI YCTOSIBIIMMCSI «TJIaMypHBIM» HMHJKEM CBOEH
CTpaHbl, B TO BpeMs KaK OHa JOCTUIJIa OOJIIIMX YCIIEXOB B pa3paboTKe

COBPCMCHHBIX ITPOMBINIJICHHBIX TeXHOHOFHﬁ, PCAIIN30BAHHLIX B Fpa}I(HaHCKOﬁ u
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BOCHHOH cdepax U UMEIOMHNX OOJIBIION IKCIOPTHBIA MOTCHIUAT, U CTPEMSITCS
ATOT UMHJIK CYIIIECTBEHHO N3MEHUTD.

WHaycel, cuuTaronuecs JTyYIiiMA B MUPE TPOTPaMMHUCTaMHU, YTBEPKIAIOT
ceOst B 9TOM KadecTBe, MTOKa3bIBasi BCEMY MUPY CBOM ycriexH B IT-TeXHOIOTHSAX,
OCHOBAaHHOM Ha HHMX ayTCOPCHHIE€, KOTOPbIM B CTpaHe 3aHUMaroTcsi 350 ThIC
CHEIMANIMCTOB M KOTOPBIA €XKEroJlHO TMPUHOCUT CTpaHe 6 MIpA JOJL
[loka3zaTtenbHO, YTO €ClU B MEpPBbIE NECATUIICTUS UHIUWCKOW HE3aBUCHUMOCTU
IJIaBHBIM JIO3YHTOM cTpanbl Obul «Be Indian buy Indian» («byode unoutiyem —
NOKynau uHoutickoey), To ceiiuac ero cmeHus Jo3yHr «Be Indian export Indiany
(«byob unoutiyem — sKCnopmupyi UHOULCKOE)).

B pesynbrare PR-kamnanuu, Or01keT KOTOPOH ObLI TOBOJIBHO CKPOMHBIM
—nopsnka 1 MiH A0JUL., B MeHstouTyto cBoi umuk FOxuyro Kopero Beprynuch
paHee OKUHYBILINE €€ UHBECTOPBI.

Kopmioparust  Interbrand co3gana s DcToHMM  OOIIEHAIIMOHABHBIN
JIOTOTUTI ¥ OCHOBHBIE JIO3YHTM KaMITaHWW TPOABIKECHHUS CTPaHbI Ha MUPOBOM
apene (Welcome to ESTonia, Go to EST!).

A kakoBbl Hamu ycuwius? CoOrJacHO MCCIENOBAaHUSAM, NPOBEIECHHBIM B
2006-2008 r.r. B MOJIOAEKHOM Ccpelie B pa3HbIX TrOpoax U pernoHax Poccuu, B
Yyclie TPOYHBIX CTEPEOTHIIOB, ACCOLUMUPYIOIIMUXCA C 00pa3oM CTpaHbI,
HamOoJiee YacTo YIOMHHAINUCh «0epe3a», «MeIBeb», «MaTpeliKay (JIUaephl 10
4acTOTE YHNOMHHAHUS), «MOpPO3», «0aner», «pycckas OaHs», «BaJCHKH,
«HEePTAHBIC CKBAKUHBDY (HEPTH).

A BOT pe3ynbTaThl LIMPOKOMACIITAOHBIN onpoca, mpoBeaeHHoro B Kurae ¢
LEeIbI0 Y3HAaTh, C YeM Yy KUTAHIEB aCCOUMUPYETCS UX CTpaHa, U OIpPEAeNIUThb
KaKUM JIOJKEH OBbITh €e CUMBOJI. MM B 0OIIECTBEHHOM MHEHHMH CTajla OTHIOIb
HE TaH[a, KOTOpas MEpBOM MPUXOAWT HaM Ha yM. BOJIBIIMHCTBO KHTaWIIEB
OTJAJ0 MPEANOYTEHHE PEIUKTY ME3030MCKOM 3pbl — JEpeBy IOJTOKUTEIIO
«ruHKO-0en06e». Ero Beicota gocturaet 40 METpoB, y HEr0 MOIIHAs KOpHEBas
CUCTeMa, a JIUCThSl 00JIajlaloT 1eeOHON CUJIO. DTO JEpeBO CHUMBOJIU3UPYET

MOIIb, APCBHUC Tpaauluu, 310POBLC, JOJITOJICTHUC.
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Mpl ke B OECKOHEUYHBIX BHYTPUCTPAHOBBIX M 3apyO€kKHBIX MaCCOBBIX
meponpusitusix tuna «l'ox Poccum», «JlHu MockBbl» mpeacraBisgeM cels
MUPY, B OCHOBHOM (DOJIBKJIOPHO, YEpEe3 TPAIULUU PYCCKOU KYJIbTYpHhI, 3a0bIBast
O MHOTOJIETHEM OJIHOOOpAa3MM TAKOro MOJAXO0/a U O TOM, UTO, CKaXKeM, MEJBEIU
U CKOMOpPOXM, OECKOHEYHbIE MATPEIIKH U XOXJIOMCKHE HW3Jelus B
COTMPOBOXKJIEHUN OanallaeyHUKOB TOJIBKO YTBEpKJIaroT Bocnpusatue Poccuu kak
«JIAIOTHOM JIep>KaBbl ¢ OONBIIMMHU MpeTeH3ussMuy». Ciaeayer noayMmarb, KakoBa
JIOJKHA OBITh 110N «(OJBKIOPHOMW  COCTaBISIOLIEH», YMECTHOW Ipu
MIPOJBUKEHUU CTPAHBI B KAUECTBE TYPUCTUUYECKOTO OOBEKTA, B MEPONPUATHSIX,
MPU3BaHHBIX, B IIEPBYID OYEPEAb, MPOJAEMOHCTPUPOBATH YPOBEHb €€
COBPEMEHHOI'O Pa3BUTHA U MEPCIIEKTUB.

O4eBUAHO, YTO CEroJHs KpaitHe He0OXOAMMO TOMOYb POCCHsIHAM O00pecTH
CBOIO CaMOUJEHTU(DUKAIMIO, AaTh UM KOOPAMHATHI MX OBITUS, OPUEHTHUPHI,
MOHMMaHUE MCTOpPUHU, CBA3EH MPOUUIOro, HACTOSIIETO U Oyayllero,
HAallMOHAJIbHYI0O UJICI0 M HAaWTH apryMeHThl, 4YTOOBl 3Ta HJed Haluia
MOJIOKUTENIbHOE OTPAKEHUE B yMaX 3apyOesKHON OOLIECTBEHHOCTH.

OaHUM U3 ONTUMAIBHBIX MTyTEH MOTJIO ObI OBITH MPUHATHE HA BOOPYKEHUE
uoeu «Heoegpasuiicmea». Bo BpeMs oIpoca, OCyIIECTBICHHOIO B MOJIOACKHOU
cpele, 0 KOTOpOM YIOMMHAJIOCh, HanOoJiee aJIeKBaTHO OIMCHIBAIOIIEH MECTO
Poccuu B mupe crana meradopa «moctay (wm «Oydepar) mexay EBporoit u
Azueii. TakoBoil ee BocmpUHUMAIOT MHOrue. TeM Oosiee, 4TO Hallel cTpaHe
reorpauuecky ¥ UCTOPUUYECKH MPETHAZHAUCHO CTaTh IPOMEKYTOUYHBIM 3B€HOM
BO B3aMMONPOHMKHOBEHHHU KylIbTyp. B EBpasum mnpoxuBaroT mpeactaBUTENN
MSTU €BPONEHCKUX IIUBUIN3ALMA — HHIYUCTCKOM, KOHPYIIMaHCKOM, UCIAMCKO,
3anaJHO-XPUCTUAHCKOM, TPABOCIABHO-CIABIHCKOM. B pa3numyHbpIX acnekrax
Poccus BocnpuHsiia 4epThl MHOTHX M3 HUX. IIpy 3TOM 04e€BUAHO, YTO MOJEIb
€€ pa3BUTHs OTIIMYACTCS U OYJET OTIIMYAThCA M OT 3aMajiHON — TubepalibHOM, U
OT BOCTOYHOM — KOPHOPATUBHO-NATEPHATUCTCKOW, OJHOBPEMEHHO COXpPaHSsA
4epTbl U TOH, WU APYrou. OTa Mo0enb 0071)cHa Oblmb CUHMEMUUYECKOU —

CBpaSHﬁCKOﬁ, rOTOBOM YTBCPIKAATDb CBOU COOCTBEHHEIC JRL0J63500050%1 B
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buocopckom, COIMOTOTUUECKOM, TOJUTOIOTUUECKOM U KYJIbTYPOJIOTUUYECKOM
nuckypce 3amnana u Boctoka. MoXHO TOBOPUTH 00 OPraHUYHOM IPUCYTCTBUU
Poccuu B EBporie, HO Tipu 3TOM €€ eBpasuiickas crneruduka Bce paBHO OyaeT
BJIUSITh HAa €€ B3aMMOOTHOILIECHUS U C HEH, U C OCTaJbHBIM MUPOM. JIOTHMUHO
HayaTh pabOTaTh HAJ MPOCKTAMHM, KOTOPHIE CTaIu Obl OCHOBOM OpeHI-UMUIKEH,
Kak camoi Poccun, Tak U €€ OTJAEIbHBIX TEPPUTOPUIN U ObUTH OBl C SHTY3HA3MOM
BOCIIPUHATHI U POCCUHUCKUM OOIIECTBOM, U 32 pyOEKOM

«Heoespa3zuiicmeo» - 3mo pemeiK U36eCMHOU UOeU «e6pa3ulicmaea,
O0HAKO HA HOBOM YPOGHE — CE60000HOM OM HAWUOHATUCHMUYECKOU,
MECMHUYECKOU, MUCHMUYECKOU U UMNEPCKOU OOMUHaAHmM. Ima uoes He
npeocmaenaem cooO0U HCeCMKO OMZPAHUYUEHHYIO OM UHO20 MUPA CUCHIEM),
KOmopyio 8vlcmpaugano opmoookcaivHoe npeocmaenenue Poccuu camoii
ceoe u enewnemy mupy. H 6 mo yce epema - smo nymov, OMIAUYHBLL OM
nymeii, komopvimu udym u 3anad, u Bocmok. Ilpu 3T0M 00pa3 uayuero
CBOMM COOCTBEHHBIM IYyTE€M POCCHUUCKOTO TOCYyAapCcTBa — BCEMHU YBaKaeMOI'O U
aKTUBHO BOBJICUCHHOTO B TIJIOOANbHBIA mpolriecc, Oyner ¢GhopMupoBaThCi U
MoJTyyaTh OJiarokesjaTeIbHOE OTHOIIEHHWE HE dYepe3 MPUHYXKICHHE, a uepes
yOeKIeHHE.

B kadectBe oOCHOBBI OpeHa-umuka Poccun MoxkeT OBITh TPUHSTA,
Harmpumep, cienyrouas passepuyras hopmyna: «Hysxcuaa mupy, 602ameituian
no ceoum pecypcam, YHUKAIbHAA NO C6OCU Kylabmype U 603MOICHOCMAM
espaszuiickasa cmpana, céasvigaiouwias Eepony u Azuio».

B sTOoM ciyuae B3siTags B KAaueCTBE OTIPABHONW TOYKH «HEOEBpA3UUCKas
JIOMUHAHTa» POCCUUCKON HAIIMOHAIILHOM HJIEU MOKET U JIOJHKHA OBITh JIOTUYHO
pacrpocTpaHeHa Ha CcaMble pa3JIMYHbIe AacHeKThl OOIEeCTBEHHON JKH3HU,
BHEJIPEHA B MAaCCOBOE CO3HAHUE.

B nonumuueckoit cgpepe ctpaHa mMoOJIy4aeT BO3MOXKHOCTH 3AIIUTUTH OT
AKTUBHOW KPUTHKU CO CTOPOHBI 3amajia CBOE YCTPOMCTBO, 3aKJIIOYAIOIIEECS B
00BbEeIMHEHUHU TPAAUIIMOHHOTO Ha BocToke ennHOHaudanus (BEpTHKAIW BIIACTH)

C ACMOKPATUYICCKUMHU HMHCTUTYTaMU IHWBHUJIN30BAHHOI'O MHpPaA. I[aHHBIﬁ Ioaxon
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MO3BOJIUT Ppa3paboTaTh THUOKYIO, YUYUTHIBAIOIIYIO IapaMeTpbl KOHKPETHOMU
CUTyallMM apryMEHTAllMI0 MPU MPEACTABICHUM TE€X WIM UHBIX BHYTPEHHUX U
MEXIYHAPOJHBIX MOJUTHYECKUX aroB Poccum, Kak BHEUIHEMY MHUpPY, TaK U
poccuiickoMy O0IIECTBY, B MOCIEAHEM CIIy4ae - U Ha OOIEHAIMOHATBHOM, U Ha
PETHOHAIBHOM YpPOBHE.

B 3xonomuueckoii cghepe cCTaHOBUTCS BO3MOKHBIM C YYETOM €BPA3UNCKOM
CYIIHOCTU CTPaHbl BHATHO OOBACHUTH MUPY M COOCTBEHHOMY HapoOAy CYTh,
HEOOXOJUMOCTh U TIOCJICACTBUS T€X WM WHBIX MOJUTHYECKUX M MHBIX I1aroB
roCyJlapcTBa, BIMSIONIMX HA SKOHOMHUYECKYIO JeATeNbHOCTh B Poccum Ha
MAaKpO- 1 MUKPOYPOBHE, a TAKKE HA €€ BHEIITHEAKOHOMUYECKYIO JIESITEIbHOCTD.

Ocobyro posb B co3laHuM OnaromnpusiTHoro obOpa3za Poccuu B
PKOHOMUYECKOU chepe MOTYT UrpaTh €€ WHHOBAIIMOHHBIN M MHBECTUIIMOHHBIM,
a TakKe TPaH3UTHBIM MOTEHIMAIbl. IHHOBAIIMOHHBIN BO MHOTOM OOBSCHSETCS
«BOCTOYHBIM  HAcClIelU€M» — TIOBBIIEHHOW CIIOCOOHOCTBIO POCCHUSIH K
a0CTPaKTHOMY MBIIIUICHUIO, WX JICJIOBOM CMeKalaKkod. MHBECTUIIMOHHBIA —
npeanaraetT U Bocroky, u 3anaay Oosbllirie BO3MOXHOCTH B HCIOJIb30BAaHUU
CBIPBbEBBIX, TEXHUYECKUX M MHTEIUICKTYyaIbHBIX OoraTcTB Poccun. TpaH3uTHBIN
— TO3BOJUT COECAWMHUTH BocTok u 3amaj SKOHOMHUYECKH BBITOJHBIMU
TPAHCTIOPTHBIMU KOPUAOPAMHU.

B couyuanvnoii cghpepe «HEOEBpa3UNUCTBO», KAK OCHOBHAS COCTABIISIOLLIAS
opena-umumka Poccun, cmocoOHO 3a3BydaTh B TOJIHYIO cuily. BocruThiBas B
pOCCUsIHAX YYBCTBO JOCTOMHCTBA, U YCTPAHSA UX UCTOPUUYECKU TMOSABUBIIUECS
KOMIUJICKCHI, IOMOTasi UM MOHSITh CBOIO MJACHTUYHOCTH, MOXKHO CIIOCOOCTBOBATH
Pa3BUTHIO HMX HAIMOHAJBLHOW TOpPAOCTH (HO HU B KOEM Cjydae He
HalMoHanu3Ma!), B KaKOW-TO CTENEHHU Aa)xe MEPEPOXKIACHUIO U JBIKCHUIO K
Jy4IlIEMY COCTOSHHIO.

B kynemypuoini cghepe BO3MOXKHOCTH OCOOCHHO ONaronpusiTHble —
HUCTOPUYECKU TIPUOOPETCHHBIE MOTUBBI «eBpa3uiicTBa» (cuHTE3 3amaga W
Boctoka - HEOOBIYHOCTb, BBICOKAs XYAO0XKECTBEHHOCTb, KPAaCOYHOCTb,
OpHAMEHTAJIN3M, OCOOCHHOCTH CTHJIMCTHKH) BCErJa OBLINM OTIWYUTEIHLHBIMU
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yepTaMd W OCHOBOH 0CO0OW TPUTATATENPHOCTH HAIIUX TPOU3BEICHUIMA
HCKYCCTBA.

[IpuHsaB uac0 «HEOEBpa3UCTBa», €i OyneT HeoOXOoauMO 00eCTeYUTh
IMPOKOMACIITAOHYIO TPAHCIISIIIMIO BHYTPH CTPaHbl U B MUPOBOM MaciiTade.

Ecnu npu co3nanum, BHeApeHUH W ycwieHun OpeHna «Poccus» B3ATh 3a
OCHOBY MEXHOJ02UU COBPEMEHHO20 OpeHOuHza, BKIOUaOIMEe B celd
oTpaOOTaHHBIE COBPEMEHHBIMU PEKJIAMOMN, CBS3SIMH C OOIIECTBEHHOCTHIO H
KOMMYHHUKAIIHOHHBIM ~ MEHE/DKMEHTOM,  TOSBISETCS  BO3MOXKHOCTH  HE
YMO3pPUTEIBHO, @ 000CHOBAHHO, NMPUIIETBbHO U 3(PPEKTUBHO CPOPMUPOBATH U
BHEAPUTH JTOT OpeHag B  oOmecTBeHHOe co3HaHne. C  momoIIsio
«OpeHI000pa3youx» IeMeHTOB OyaeT chopMyIupoBaHa TaK Ha3bIBacMas
naamgpopma openoa — punocoua (uoeonocus, obwecmeeHHass MUccus),
yenu, yennocmu. Hannuue Takoil muaTgopMbl MO3BOJIUT HAWTH JACHCTBEHHYIO
apryMEHTAIlMI0 W BOIUIOTUTH €€ B aJalTHpPOBaHHBIE K CUTyalud (opmysisl
OpeHI-UMUIKa, COOTHECEHHbIE MPAKTHYECKHU € JIt000# chepoil 0011ecTBeHHON
KU3HU,  TMPUCIIOCA0IMBATh UMUK K  BO3MOXKHBIM  HM3MCHCHUSIM
CKJIaJIBIBAIONICHCS BOKPYT HETO CUTYAIMH — YKOJIOTUU OpeH/a.

Haunyt paboTaTh COCTaBISIONINE CHIBI OpeHIa: €ro ocobeHHocmu
(MHHOBAITMOHHBIE TOAXOMBI, PE3KO BBIICIAIONINE OpPEeHI W3 psja aHAIOroOB);
oceedomnennocmp (0 TOM, Kakve IIEHHOCTH OpEHJ HECET); acCOuUUuamueHasn
emMKocmb (3¢ dhexTuBHOCTD ero CHUMBOJIHKH, MUQOJIOTU3AIIHH,
KOPPECTIOHIUPYIONINXCA C TapaMeTpaMH ero IuiatGopmbl); cHROCOOHOCHLb
6030eiicmeus (BU3yalIbHOTO W BepOaIbHOTO MPECTABICHUS COOTBETCTBYIOIUX
CHUMBOJIOB); JloAlbHOCYb K Opendy (TOKa3aTelb pe3yJIbTaTUBHOCTH €ro
BHEAPEHUST B IeJeBble ayauTopuu). Takum o0OpasoMm, BOKpyr OpeHnaa
chOpMUPYETCS €T0 MONOKHUTEIBHAS «aAypay.

Bce  rtexHonormueckwme — HapaOOTKu  OpeHAMHra TIpU  CO3JAHUU
MIOJIOKUTEITBHOTO OpeH-UMHUKA HaIIen CTpaHBI OCTaHyTCS
HEBOCTPEOOBAaHHBIMH, TOKa yKa3aHHAs MACSATENbHOCTh HE MOJYYUT MOIIHOM

MOAACPKKHN ToCyaapCTBa B  PCKPYTHUPOBAHUM MAKCHMYMa  BO3MOKHBIX
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WHCTHTYIIHOHATHHBIX, WUHTEIUICKTYaIbHBIX, OpTaHU3AIMOHHBIX U
TEXHOJIOTUYECKUX  pecypcoB. s  pemeHuss n0poOieMbl  HEOOXOAMMO
I[EJICHAIIPABIICHHO, a TJIAaBHOE — 00OOCHOBAaHHO B3aMMOJICHCTBOBATH C HAYYHBIM
COOO0IIEeCTBOM, OU3HECOM, MPOQECCUOHATLHBIMU 00beAMHEHUAMH, (GOHAAMU U
APYTUMU TIOJUTHYECKHMH, a TaKKe OOIIEeCTBEHHBIMU OOMIEPOCCHICKUMHU H
pPETHOHATLHBIMU WHCTUTYTaMH, YKOHOMUYECKUMH, KYJIBTYPHBIMH,
CTIOPTHBHBIMHU, KOH()ECCHOHATBPHBIMA HEKOMMEPYECKHMH OpTaHU3alHsIMH.
HyxHO onpenenuTh, B 4eM 3aKITI0YaETCsl UX HHTEPEC B JaHHOM COTPYTHUYECTBE
(TIOBBINIEHUE PEMTYTAIIMOHHOTO KAalKUTalla, HOBbIC MEPCIICKTUBHBIC KOHTAKTHI | T.
1., JaXe JTUYHAs BHITOAA), CHAOIWUTh MX METOAWYECKUMHU PEKOMEHIAIMSIMHU,
4T00BI co00IIa, TOOUTHCS CHHEpPreTuYeckoro 3¢ dekra, BHEAPS MPOTyMaHHbIC
¥ YHU(DUIIMPOBAHHBIEC SJIEMEHTHI CTPAHOBOTO OpeH/Ia.

KommuiekcHoe pemieHue 3TOM 3ajadd «Io IUiedy» HE TPaJuIHOHHBIM
OpPTaHM3allMOHHBIM  KOMHTETaM, a MNpo(ecCHOHATBFHO COCTOSTEIBHOMY,
o0aaroIeMy peaqbHOH BIACTHIO U OI0DKETOM TIOCTOSTHHO JCHCTBYIOLIEMY HE

rOCYJapCTBEHHOM YPOBHE KOOPAUHALIMOHHOMY LEHTPY.

Caauena JLK.
INOTEHIMAJ TEKCTA-BBIMBICJIA KAK UHCTPYMEHTA
CO3JJAHMA OBPA3A TOCYJIAPCTBA

Umuoxnc no ceoeil npupode — udeonocudeckuil, YeHHOCMHbIL KOHCMPYKM,
COCMABNEHHbIN U3 O02PAHUYEHHO20 YUCNA CUMBOJI08. B kauecmee ocHO8bI cumeona yacmo
usdbupaemcsi npumep KAk camvlli CUTbHBIU 6u0 apeymenma. HMcnonv3zoeanue npumepa
PEeanbHO20 UNU BLIMBIUIEHHO20 6 Kauecmee apeyMeHmad — OCHO8d NO8eCmBE08aAmeNbHOU
dopmol  peuu, Happamuea. XapakmepHoU 4epmol COBPEMEHHO020 OUCKYpCA ABTAemcs
CO30aHue BbIMBICIO8 C ydacmuem ucmopudeckux auy u cobvimui. OcobenHocmbio
Happamuea A61Aemcsi mo, 4mo O co30amenei UCMopusi — apeymMeHm, O0OKA3amenbCmeo

(paccmabzeaHue ucmopuu, umeent yeib NOMUMO paccxa3a), ons 06bl€ameﬂﬂ, 3avacmyio, —
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Mug (6ocnpunumaemas UCMopusi U eCmob PeaibHOCHb). Imo deraem mekCm-8bIMblcesl OOHUM

u3 camovlx npOdmeu@Hblx UHCMPYMEHRMOB CO30AHUSL UMUOICA.

B cBs3sX ¢ OOIIECTBEHHOCTHIO HMCIIOIB3YIOTCS JBAa COOTHECEHHBIX JAPYT C
ApPYroM TEpPMHUHA: UMUK W 00pa3. Ilom wuMHIKEM TIOHMMAeTCs HEKUU
WUCKYCCTBEHHBIH  HWJCOJIOTMYECKMH  KOHCTPYKT, KOTOPBIH  CO37MaeTcs U
UCIIOJIB3YETCs C 1EebI0 (POPMHUPOBAHUS B MAaCCOBOM CO3HAHHMH o0pa3a CyObheKTa
B HHTEpecax JTaHHOTO CyObeKkTa (IIEIbI0 WMHJKA TaKXKE MOXKET OBbITh |
MOHWXKEHUE pernyTanuu/o0paza KoHkKypeHTa). OOpa3, TakuMm 00pa3om,
MPUHAIICKUT ayAUTOPUHU, & UMUK — CYOBEKTY, OH SBJISCTCS WHCTPYMECHTOM
CyOBeKTa, ¢ TIOMOIIBIO KOTOPOrO TOCIACAHHN  yIpaBiseT oOpa3oMm.
HccnenoBanne oOpa3a — HEOOXOAUMBIM TIEPBBIA 3Tam B pa3pabOTKe W
bopMHpOBAaHUY MMHJKA. Pe3ylbTaThl — MCCIICIOBAHUS SIBIISIFOTCS OCHOBAaHHUEM
JUTSI BBIBOJIOB O TTapaMeTpax KOpPpeKIuu oopasa.

[TpaBUILHO BBICTPOCHHBIC BHYTPECHHUN M BHEITHUH UMUKHA TOCYIapCTBa,
U, COOTBETCTBEHHO, MPaBUILHO C(OpPMHUpOBaHHBIC BHYTPCHHUN M BHEIIHUN
oOpa3pl  TOCymapcTBa OTHOCATCS K  YHCIYy BaKHEHIMX  (HaKTOpOB,
bopMHpYIONTNX, C OMXHOW CTOPOHBI, OJArONPHUATHBIA KIWMaTr, arMmochepy
COTPYIHHYECTBA, TBOPUYCCTBA M DHTy3HMa3Ma BHYTPHU CTPAHBI, U C IPYrol — ee
ycIieX Ha MEXIyHapOIHOH apeHe.

B dopMupoBanMM WMHIKA CTpaHbl MPUOPUTETHAS POJIb JIOJDKHA
MPUHAICKATh TOCYAApCTBY; TOJBKO TPU OTOM YCIOBHHM OHO MOJXKET
00BEIUHUTEL CBOC OOIIECTBO M UMETh pemyTanuio B Mupe. (OHaKO UMUK HE
JOJIKEH CHJIBHO PACXOJMTHCS C PEaIbHOCTBIO: JIOKHOE CJIIOBO HE MOXKET OBITh
KOHCTPYKTHBHBIM.) [IpOTHBOCTOSIHME MHTEPECOB KaK BO BHYTPCHHEH, TaK U BO
BHEITHEH cpeae TpeOyeT IMOCTOSHHOW paboThl B 3TOM HampaBiieHnd. Kak
M3BECTHO, «PEUYCBOM BaKyyM HEBO3MOJXKEH: JTUOO MBI TOBOPHM, JTUOO TOBOPAT 32
Hacy. [1]

N o6pa3, u UMUK TOCyAapCcTBa UMCIOT MHOTOKOMIIOHCHTHYIO CTPYKTYPY.

B runoreTnyeckoi IOJHOTE OHA J0JIZKHa COOTBCTCTBOBATH MHOI'OACIICKTHOCTH
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KU3HU B JAaHHOM cTpaHe. i pelieHus 3a1ad OTAEIbHBIX OTpAcieu, Kak
MPaBUJIO0, TPUOETAOT K CO3JaHUI0 UMHJIKEH COOTBETCTBYIOIIMX KOMIIOHEHTOB,
HAIIPUMEDP: YKOHOMUYECKUN, UHBECTULIMOHHBIN, TYPUCTUUYECKUN, HCTOPUUECCKUI
nmuku. [IpennararoTcs pasHble MOJEIIM UMUKA TocyaapcTBa. Mbl BCcTpeyaeM
Takue TEPMHUHBI KaK WHTETpajbHas, cdepHas, opOUTaibHAs, CTPYKTypHas
mozenb. JI. I'aBpa nu A. CaBuikas B ctatbe «CTpyKTypHash MOJENIb UMHUJKA
rocyJapcTBa/peruoHa JJisi BHEITHUX U BHYTPEHHUX ayAUTOpPU» [2] oTMeYaloT,
YTO B CYLIECTBYIOUIECH JIMTEPATYPE MOXKHO BBIICIUTh HECKOJIBKO OCHOBHBIX
MOAXOA0B K HMHUIKY TEPPUTOPHATBHO-TOCYAAPCTBEHHOTO OO0pa30BaHUs:
co0ctBeHHO uMuxkeBbi (D.'amymoB, A. Baropomnun, I'. 36oposckuit u E.
[yknuna), OpenaunroBbii (A. YymumkoB, M. bouapo, B. My3bikaHT),
MapkeTuHTOBBIM (A. IlaHkpyxuH), reononutuueckuit (II. 3amsarun, B.
Mys3bIkaHT). ABTOpBI TpeAJiaraloT MPUBOJUMYIO 3]1€Ch CBOJHYIO TaOJHUIlY
MOJIEJIEM BHYTPEHHETO M BHEUIHETO UMHJXKA TOCYJIapCTBa, B KOTOPOW CTpOKa
«KOMIIOHEHThI ~ CTPYKTYphl HMMHJKa»  BBIACISIET T€ AacleKkThl o00pasa
rocyJapcTBa, KOTOPhIE aKTyajbHBI JJi1 pa3paboTku B Hacrosilee BpeMs. Kak
BUMM, OHU OXBAaTbhIBAIOT BCE CTOPOHBI )KU3HHU.

Nmux mo cBoer NMpUPOAE — HIICOJOTHYECKUN, [IEHHOCTHBIM KOHCTPYKT,
COCTaBJICHHBIH M3 OrpaHUYEHHOTo 4uciaa cumBoyoB. [lo cytu — 310 Mud (B
nonuMannu A.®D. JloceBa). B kadecTBe OCHOBBI CMMBOJA YacTO HM30UpaeTCs
MpUMEP KaK CaMbli CUJIbHBIN BUJ apryMeHTa. Tak B aHTUPOCCUNCKOW KaMITAaHUH
CHIA B mepuoJi OCETHHO-TPY3UHCKOTO KOH(JIMKTA B peyu O(PUIIUATbHBIX JIUIL
CHIA u matepuanax 3anagasix CMU HacToHYnMBO MOBTOpsUTACh paza «3TO HE
1968 roa», mnoakpeluieHHas penopTaxamMu U3 UYexum ¢ ydacTUEM JIHII,

nepexuBIIUX coobiTust 1968 roga. [3]
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ATpubOyTHI bpenauHroBeIit munokeBbIi TOAX00 MapKeTHHTOBbI TI'eononuTHuecKuii MoaX0
NoJAX0M noaxon
ABTOpBI A. YymHKoB, 3. N'anymoB A. Baroponun, | A. [lankpyxun J. 3amsaTuH
M. bouapos I'. 360poBckuii, | B. My3bikanT
E. [llyxknuna
Homunanus CumBonmuecko | Panmonanenbie  u | OOpa3
CHMUIK — | CumBoI (KOJT) Oo6pa3 e SMOLIMOHAIbHBIE I'eonpocTpaHcTBEHHBIE
9TO...» IIPEJICTaBJICHUE | IPEACTABICHUS IIPEJICTaBICHMUSI
Kunrouessie ciioBa | bpena-umumx Nmumx Nmumx MapkeTuHr I'eorpaduueckuii o6pa3
[Tone O6penna O6pa3 ennocthb MMHJIKA «YTIaKOBKa»
[TonoxutenbHOE OTHOLIEHNE CumBon [To3UIIMOHUPOBAHU | «CTEPIKEHB»
e
[Iponsuxenue
CuMBOI
KomnoneHTsI OTkpslTas OTkpslTas crpykrypa | 1.Coumansusie | OdunuanbHas I'eononutnyeckuii oopas
CTPYKTYpBI CTPYKTypa BHYTPEHHETO UMUIKA! LIEHHOCTHU: CUMBOJIMKA Hctopuxo-reorpaduyeckuii
UMUKA OpeHIbI — | obOpa3 POCCHICKO | BUTAJIbHBIE Heodunmansnas o0pa3
HUCTOPUYECKHE JIEMOKpAaTUH; COLIMAJIbHBIE CHUMBOJIMKA I'eokynbTypHBIil 00pa3
Ha3BaHUsA UMUK BIACTH; MOJUTHYECKHE | (TOBapHI, OTHHYECKH 00pa3
(ropona, 31aHUS, | UMUK DKOHOMUKU; MOpaJIbHBIE HallMOHAJIbHBIE I'eoskoHOMHUECKHUI 00pa3
MaMSATHUKH); UMUK BC P® | penurnosneie o0pa3bl, 3HAYUMBIE
OpeHIbI- BHELIHENOJUTHYECKUNH HUMUJIK | SCTETUYECKUE JIUMYHOCTH)
TEPCOHAIINH; Poccnu; 2. Mentanuter | bpenns
OpEHIIBI-TOBAPBI; | UMUK MH(OPMaLIMOHHON Hcropus
OpeHIbI- MIOJINTUKU TOCyIapCcTBa
CHUMBOJIBI 3akpbITasi CTPYKTypa HUMHUIKA CuMBOJIBI
CTpaHbl B LIEJIOM: MenTanurer
[Tonmutrko-TeorpaduIecKuii Kynberypa
o0pasz; AcneKThI
[Ipuponno-pecypcHbiit 00pas; KU3HEoOecreueHus
[uBHUIM3aLMOHHO- KomMyHuKkaTuBHBIE
KYJIbTYpHBIN 00pa3; MIPENSTCTBUS
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ConnanbHO-MEHTAJIBHBIN
o0pa3;

[Tpon3BoaCTBEHHO-
SKOHOMUYECKUN 00pa3;
HanmoHaasHO-1IEHHO CTHBIM

o0pa3

[TapameTpsl KobGpennunr: Jlornyeckass ~ nenouka  u3 | COBOKYHOCTh «SAnepHbie» 00pa3bl —
B3alMOCBSI3U BbIJICJICHUE MIOCJIEZIOBATEIbHBIX 00pa30B CHUMBOJIOB, «TO/IEP/KUBAIOIIINE»
KOMIIOHEHTOB HauOoJee LIEHHOCTeH 0e3 o0pa3sl
CTPYKTYpBI OpPraHUYHOTO BbIJICTICHUS

OpeHza, BOKpPYT MIPUOPUTETOB

KOTOpOTO

dbopmupyrorcs

COITYTCTBYIOII[ME

OpeH bl
Mertagopuueckoe | Chepno-snepnas | JIuneitnas «MaTpelKa», «BETBJICHUEY,
ONMCaHuE CTPYKTypa MIOCJIEJIOBATEIBHOCTh cepHO-sepHas CTPYKTypa
MOJEIHU
Cdepsr KynerypHas KynbrypHas
(dhopMHUpOBaHHS Ucropuueckas [IpocTpancTBEHHO-

I'eorpaduueckas reorpaguueckas

DKOHOMHYECKas Hcropuxo-mudonoruyeckas

IIpupoHas
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CoznaHue 1eJIOCTHOrO KOHKPETHOTO o00pa3a Mupa JOCTYIHO TOJIBKO
uckycctBaM. Cpenu BceX BHJIOB CEMHOTHYECKHMX 3HAKOB TOJBKO HCKYyCCTBa
o0JafaloT  YHHUKAJIbHOM  CIOCOOHOCTHIO, HM300pakass HEKYI0  YacTHOCTb
MPOELUPOBATH IMOLIMOHATILHO-OLIEHOYHOE OTHOILIEHUE K MUPY B 1I€JIOM, CO3/1aBaTh
€ro SMOIMOHAJILHO-OIIEHOYHBIN 00pa3 (B UYeM U COCTOUT 3ajada UMUKMEUKHUHTA).
«ICTeTUYECKUI 3HaK... OTpa)kaeT B ceOe NeHCTBUTEIBHOCTh KaK Iesioe (oTcroaa
TaK Ha3bIBaeMasi TUIUYHOCTh B XYIOXXECTBEHHOM IPOU3BEIICHUHU, MOHATHUE HE
roBOpsIIee HUYETO MHOr0, KPOME TOr0, YTO XYJ0’KECTBEHHOE MPOU3BEIACHUE —
YUCTEUIINHA DCTETUUYECKUX 3HAaK — Ha OTACIbHOM SBJIECHUU JIEMOHCTPUPYET
OCTaJibHbIE OTACJIbHbIE SIBIEHUS W UX KOMIUIEKC — JI€WCTBUTEIBHOCTH)...
Ocretndeckas (QyHKUUS MPOCHHUPYET B JEUCTBUTENBHOCTh KaK OObEIUHSAIOIIMIMA
MNPUHIMI TO3ULIKMI0, KOTOPYIO 3aHHMAET MO OTHOUIEHUIO K JIEWCTBUTEIbHOCTH
cyOBekT». [4, c. 155-160]

Mexny uckyccTBoM (MO33Mei) U Mpo30iMl CYHIECTBYET OOJBIIOE YHUCIO
MPOMEKYTOUHBIX >KaHPOB, KOTOpbIE HCMOJB3YIOT CHJIYy HCKYCCTBa B IUIaHe
BIUSATENBHOCTH  JUIsl  CBOMX  Lededl  (MONMTHYECKHX,  KOMMEpPYECKHUX,
MOpanu3aTopckux U T.1.). B.B. BuHorpamoB HaspiBaJl UX MPO30-MO3THUYECKUMU
xaHpamu. K HUM OH OTHOCWJ, Mpexae Bcero, pomad. [5, c. 114] PomaHn, kak u
MOBECTh, M PAcCKa3 OTHOCATCS K CIOKETHBIM >KaHpaM, TO €CThb TaKUM, B KOTOPBIX
oOmiasi ujess MPOJBUTAETCS MOCPEICTBOM pAaCcCKa3blBaHHUSI HUCTOPUU, TO €CTh
aprymeHTanueil npumepoM. B Hacrosimee Bpems OOJbIIOE YHCIO KaHPOB
MOBECTBOBATEIbHOM (POPMBI, HCHOJB3YIOMIMX pPEATbHBIA WM BBIMBIIIJICHHBIN
IpUMeEp B KayecTBE apryMeHTa, MPUHATO Ha3bIBaTh HappaTUBOM. CYIIHOCTH €ro
TaKoBa, YTO JJIA CO3JaTelied HappaTWB - apryMeHT (paccKas3blBaHHE HCTOPUH,
uMerolee 1ejb MOMHUMO pacckasza), Juisi oObIBaTels, 3a4acTyro, — MHQP
(BocmiprHMMaeMasi ICTOPHUSI BOCIIPUHUMAETCS KaK peajbHOCTb).

HappatuBHble sxaHpbl MHOTOUKCIEHHBI. HappatuBoMm siBiisieTcs at000i TEKCT
(JIuTEepaTypHO-XYI0KECTBEHHBIN TEKCT, OYEpK, IMyOJIMYHAs pPeub, KOMHUKC, MECHS,
¢bunbM, BUAEOUTrpa, TeaTp, TaHEL, paccka3 O MPOUCHIECTBUU, WHTEpIpeTanus

COOBITHI BO BHYTPEHHEH peuu, pacckas3bl MAlMEHTOB O JIMYHOW UCTOPUU U T.1.),
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KOTOpBIN OMUCHIBAET PEAJIbHbIE WJIM BBIMBIIUICHHbIE COOBITHS B TOW WJIM WHOM
MOCJIEA0OBATENBHOCTH W TOJ TEM WJIM WHBIM YIJIOM 3pEHUS. DTO CUTYyaTHBHO-
oOyclIOBJIEeHHas: UWHTepOpeTauus psjna coObituid. Crieqyer OTMETUTh, 4YTO
XapaKTEpHOM  TEHAEHUMEW  CErOAHSAILIHEr0  JHS  SBIETCS  PAa3BUTHE
CUHKPETHYECKUX MYJbTUMEAUNHBIX JKaHPOB, MHOI'OKaHPOBBIX IIOBECTBOBAaHMIA,
KOrJa OJHAa M Ta € HMCTOpHs IOJIy4aeT PAa3BUTHE B Pa3HbIX BHUJAX pE€Yd U Ha
Pa3HBIX HOCUTEIIAX, - 3TO C OJHON cTOpOoHBI. C ApYyroil CTOPOHBI, CTUPAETCS IPaHb
MEXAY COOOLIEHUSIMH O pealbHBIX COOBITUAX U  BBIMBICIIOM. ABTOPBI
[IOBECTBOBAHUW O PEAIbHBIX JUYHOCTAX YK€ HE OrPAHUYMBAIOTCSA IPOCTHIM
npoceuBaHueM  (AaKTOB, CO3/JaHME JereHAsl crano HopMmoil. Illupoxoe
pacrnpocTpaHeHHE IOJIy4yaeT KaHp OeIeTpU30BaHHON Ouorpaduu, koropas, B
yCIOBUSIX O€30TBETCTBEHHOIO CJIOBa, Bce Oousiblle W OOJBLIE CTaHOBUTCS
BBIMBICJIOM.

HappatuB sBnsiercss cambiM 3()(PEKTUBHBIM CIIOCOOOM PacHpOCTPAHEHUS
uae, co3ganus oOpa3oB. B pacckaze wuaenm npuOOpeTarOT  CBOMCTBa
OCMBICIIEHHOCTH, 3allOMHHAa€MOCTH M COIJIaCOBAaHHOCTH, OHHU 00pa3Hbl. U3
PUTOPUKH H3BECTHO, YTO IOBECTBOBAHHE (MPUMEP) SBISIETCS CAMBIM CUJIBHBIM
apryMEHTOM.

QOYHKIUU U PUTOPUYECKUE BO3MOKHOCTH HAppPaTUBA OIPENEIEHBI TEM, YTO
OH SIBIISIETCSI UMMAHEHTHBIM CBOMCTBOM YE€JOBEYECKOIO MBIIUICHHUS U OTCIOAA -
dbopMoii conuanbHOTO B3aUMOJEHCTBUSA, (OPMON MOHUMAHUS U KYJIbTYPHOIO
onbiTa, (OpPMON OpraHu3allud HAyYHBIX HCCIEIOBAaHUNM M 00pa30BaTEIbHBIX
TexHonoruii. 1o otkpsiTHe M. Bpokmeitep, P. Xappe otHocaT 1980-M romam w,
CChUIAsACh Ha paboOTHI psijia aBTOPOB MUIIYT, YTO «IIOBECTBOBaTENbHas (hopma — U
yCTHasl, U THUCbMEHHAass — COCTABISIET (PYHIAMEHTAIbHYIO ICHXOJIOTUYECKYIO,
JUHTBUCTUYECKYIO, KYJIBTYpPOJIIOTMYECKYI0 U (UI0CO(CKYI0 OCHOBY HAaIIUX
MONBITOK NPUNTH K COTJIAIIEHUIO C MPUPOAON MU YCIOBHUSMH CYHIECTBOBAHUA...
NMeHHO Takoe MHTMMHOE OCO3HaHUE CO3JaeT BO3MOXHOCTH ISl MOHMMaHUSA U
CO3IaHMsI CMBICJIOB, KOTOPBIE Mbl HAXOAMM B Hamux ¢opmax >ku3Hu. CBepx Toro,

B TOM MEpEC, B KaKOM 2TO KacaeTcs 4eI0BEUYECCKUX AcJ, C IOMOIIbIO HAppaTHBa MbI
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OCMBIC/IMBaeM U OoJjiee mupokue, 6omnee nuddepeHnpoBaHHbie U 60Jee CIOKHBIC
KOHTEKCThI HaIllero OmbITa. B CYIIHOCTH HMMEHHO IMOHATHE HappaTuBa OBLIO
0000IIIEHO U PACIIUPEHO U B TO K€ BpeMs CIeU(PUIIUPOBAHO B IIMPOKOM CIIEKTPE
BOIIPOCOB, KOTOPBIE BKJIIOYAIOT MCCJIEAOBAHUE CIIOCOOOB, MOCPEICTBOM KOTOPHIX
MBI OpPTraHHM3yeM Hallly MaMsTh, HAMEpPEHUs, KU3HCHHBbIC UCTOPHH, WUJEH HAIICH
«CaMOCTH» WIIH «IIEPCOHATBHON UICHTUYHOCTHY. [6, €. 29]

BbIMBICTBI B TOBECTBOBATENHHOM (DOpMeE, BBIpAKEHHBIC CPEICTBAMHU JIFOOOM
CEMUOTHUYECKON CcHUCTEMBI (Oyab TO OOBIAEHHBIN S3BIK, TaHEl, W300pa3UTEIbHBIC
MCKYCCTBA, KHHO WU JAPYTUe MYJbTUMEAHA), CIIOCOOHBI BMECTUTh BECh KOMILIEKC
KOMIIOHEHTOB HMHU/XKa TOCYJapCTBa, BOIUIOTUTHh HY>KHBIH MMHJIK BO BCEH €ro
nonnote (Hampumep, ¢unem «Ilapp» IlaBmna Jlynruna). DTo upe3BbIYAHHO
BIIUATENIbHBIA MHCTPYMEHT. [IpuMepoM ero ychnemHOro HMCIOJIb30BaHUS MOXKET
cIy)uTh UckyccTBo ®pannuu snoxu Hanoneona, opunuansuoe uckycctso CCCP
wn nponykuus [omnmuByna. VMIMEHHO B TakoM IIIaHE HCIOJB3YIOT CBOM
nucarenbckuid TamaHt A. IlpoxanoB u Buk. EpodeeB. Takxke wuHTEpecHO
OTMETHUTh, YTO IO JAHHBIM HMHTEPHET TOJIOCOBAHUS, IMPOBEIECHHOIO IOPTAJIOM
OpenSpace.ru, camMbIM  BIMUSTCIBHBIM U3  COBPEMEHHBIX  POCCHUHUCKHUX
WHTEJUICKTYaJ0B, KOTOphIe (OPMUPYIOT OOIIIECTBEHHOEC MHEHUE, sIBIsieTcs Bukrop
ITeneBuH. [7]

C npyroil CTOpOHBI, HCCIENOBAaHHE BBIMBICIOB HAPPATUBHOIO XapaKTepa,
OBITYIOIIUX B OOIIECTBE (B BHUJE TEJie- U PATUONPOIYKIIMH, HAppaTUBa MPECCHI, B
KaueCTBE XYAO0XKECTBEHHOU JIUTEPATyphl, KOMIIBIOTEPHBIX UTP M T.I.) CIIOCOOHO
JaTh KapTUHY T€X UMUJKEN TroCy/apCcTBa WM OTJEIbHBIX KOMIIOHEHTOB UMUIXKA
rocyJapcTBa, KOTOPBIE pa3HbIE HCTOYHUKH TPAHCIUPYIOT B OOIIECTBO. DTH TEKCTHI
SBJISIFOTCS CBOETO pOJa CaMOMMMIKEM TOCYJapCTBa, MOCKOIBKY JEMOHCTPUPYIOT
[IEHHOCTH, MOJICTTU TTOBEJICHUS, TUITUYHBIC CUTYaIlMH | T.II.

brnaromapsi mepeBojy NHUCBMEHHBIX TEKCTOB Ha WHOCTPAHHBIC SI3BIKH U
100aJIbHOMY XapaKTepy MacCOBBIX KOMMYHHUKAIIMN HAITMOHATbHAS UJACHTUYHOCTh
Kak OHa MPEJACTaBlIEHAa B TAKOr0 poAa TEKCTaX TPAHCIUPYETCS Ha BECh MUP,

y4acTBYSl TEM cCaMbIM B (()OPMHUPOBAHUU BHEUIHErO0 UMHJKA rocyaapcTsa. Orcrona
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CTAaHOBHUTCSI MOHSTHBIM, MOYEMY MbSHCTBO, HAPKOMaHUs, KOPPYILUs, IpyOOCTb,
Madust M T.M. CTaIM YCTOWYMBBIMM KOMIIOHEHTaMHU MEXIYHApOJHOro oOpasa
Poccumn. [8]

B Mockse B okta0pe 2010 roma mnpomen Ilepseiii MexayHapoaHblit
KOHTpecC MepeBOTYUKOB [9], HA KOTOPOM OBLIO BBHICKA3aHO MPEIJIOKEHUE O TOM,
yro B Poccun HeoOxoaumo co3path MHCTUTYT mnepeBoja sl TMOIACPKKH
NEATEIbHOCTH  MEPEBOJAYMKOB W IMONYJSIPU3allMM  COBPEMEHHOW  PYCCKOM
JuTepaTtypsl 3a pyOexoMm. ITO JoKeH ObITh (OHA, Ielb KOTOpOTo -
MOAJEPKUBATh H3JAHUE TIEPEBOJAOB CEPbE3HON, HEMAacCOBOM JUTEpaTypHI,
KOTOpble 0€3 rpaHTOB MOTYT HE OKYNUTbCS. EciiM MpoeKT ocyliecTBUTCS, TO C
TOYKHU 3peHusi (POpMUPOBAHUS MEXAYHAPOJHOrOo MMHIKa Poccuu, oH mpuHecer
3HAUYUTENIBHYIO MOJIb3Y.

JIo HEmaBHErO0 BpPEMEHU CAMBIMU  [EPEBOJUMBIMH  COBPEMEHHBIMH
MUCcaTEeNSIMU 32 pyOeXoM ObLIM pycckue nmoctMoniepHucTsl. [lo ceuperensctBy U.
CxopomnanoBord  [10, c. 91-92] pycckuil NOCTMOAEPHU3M HMHTETPUPOBAH B
MIOCTMOAEPHUCTCKYIO JIUTEPATypy MHUpPA U CUUTAETCS caMbIM aBaHrapaHbiM. A.C.
KaprnoB o pycckux moctMmoiepHucTax numet cienytomiee: «lloctMoaepHusm (u
CoLl-apT KaK OJ[HA W3 €ro MIOCTaceil) CTaBUT nepea coOol Kyna 0osee cephe3HbIE,
HEXeNn COOCTBEHHO JMTepaTypHble — 3agaud. Kak crpemutcs yOemuts .
CxoponaHoBa, 3agaueid TBopuyeckux ycuianii B. CopokrHa — MOUCTUHE 3HAKOBOM
¢burypsl col-apta — SBISETCS «BOCCO3/IaHUE XYI0KECTBEHHON MOJENHU PYCCKOIo
HAIlMOHAJIIBHOTO apXeTura», IS 4Yero mucareidb MNpuOeraer K IIM30aHaIU3Y,
OTKpbIBasi «HETaTUBHYID CTOPOHY HAIIMOHAJIBHOIO  apxerumna»... ['epou
npousBeneHuii B. CopoknHa Tmpu3BaHbl MNPOAEMOHCTPUPOBATH PE3YJIbTATHI
OTOXKJIECTBIICHUS B OOJMKE M TOBEJACHUM 4YeloBeka no0pa M 372, TEMHOTO H
CBETJIOr0: B A3TOM KyJbTypa col-apTa (M TOCTMOJEpHU3MA B LEJIOM) BUAUT
OCYIIECTBJIICHHE a0COJIIOTHOM CBOOOJBI, A0 KOTOpoi, yoexnaer Buk. Epodees,
«HHU KPUTHK, HU YATATENb €IIE HE JOWEN»... A 3aBeplias pa3roBOp O BBISIBICHUU
MOCTMOJEPHU3MOM CHEUU(UKH PYCCKOr0 HALMOHAIBHOIO XapakTepa, MOKHO

COCJIAaThCsA HAa KHUTY Buk. Epoq)eeBa, KOTOpasd TaK U Ha3BaHaA - ((9HI_II/IKJIOHCI[I/I$[

146


pr
Машинописный текст
146


pycckoit aymm: Poman ¢ aHimukinonenueit» (1999). BoT numib HECKOIBKO
BCTPEUAIOIINXCS 3/€Ch CYXIeHui...: «HamuonanbHas wunes pycckux —
HUKYEMHOCTh. HeT papyroil wuaeu, KOTOpyIO TMpPOBOAWIM B JKU3HL Oojee
IocyenoBaTenbHoO», «Pycckue, kak mnpaBuio, HedcteTnuHbl. Hepsmumsel. C
MATHAMU.», «Pycckue — camble HACcTOAIINE MApa3suTh» U T.J. ECTECTBEHHO, YTO y
TAKOro Hapojaa W JMrepaTypa oOpedeHa Ha yTpaTy cnenupuyHocTH. VIMeHHO B
3TOM TbITaerca yoOenute M. OnmredH: «HamuoHnanbHble 0COOEHHOCTH
TuTepaTtypbl OyAyT ucYe3aTb — W BO3BpAIAThCSA YK€ Ha YPOBHE METa-WUIpBHl,
HOCTaJbI'M¥, HWPOHHHM, HEBO3BPATHOCTH W HEOTTOPKEHHOCTH. HanwnoHanpHas
MPUHAAJIEKHOCTh OYJIeT CTAaHOBUTHCS JEJIOM BKycCa, CTHJIS, 3CTETHYECKOTrO
BbIOOpa». [la u pycckuii s3bIK... oOpedeH Ha TMOeNb U YK€ Ha HalluX IJa3ax
«BSHET Ha KOpHIO». Bopouem, nmo M. Dnuureitny... «B Poccuiickoi nMBUIM3alNN
3QJI0KEHA UHTEHLMS CAMOCTUPAHUs, CaMOPa3pyILIEeHUs, IPEBPALLECHNS B YCIOBHBIE
«GHAKU»-CIIeJIbl TMPEACTABIAIONINE OECKOHEYHYI0 OTCPOYKY WM OTCYTCTBHE
cBoero obo3zHauaemoron». [11, c. 281-282]

HccnenoBanne CTPYKTypbl HappaThBa HMMEET AAaBHIOO HcTopuio. [lepBbiM
CUCTEMATHYECKHUM TPYJOM IO MOATUKE B €BPOIEHCKON JINTEPATYPHON TpaIWLINH
npuHsATo cuutath «lloatuky» Apucrorens [12] (e#1, Bnpodem, MpeaIecTBOBaIA
JOBOJIBHO PAa3BUTAsl TPAAULHS TEOPETUUYECKUX MPEICTABICHUNA M KPUTHYECKHUX
MHeHu). OCHOBOIOJOKHUKAMU COBPEMEHHON TEOpUU TMOITHKU B LIEJIOM U
HappaTMBa B YAaCTHOCTH SBISIIOTCS pycckue yueHble A.H. Becenosckuit, B.4.
[Iponn, M.M. baxTuH, ojHako, HE clieayeT 3a0bBaTh M O PUTOPUUECKOI
TpagulUH, IMOCKOJIBKY COBPEMEHHBIE TEOPUU HAPpPATUBA — TEOPUH PUTOPUUECKHUE
M0 CYTH (XOTS M HE BCET/la TaK ce0sl Ha3bIBAIOT).

B cTpykType HappaThBa MOKHO BBIIEJINTH JBA THUIIA AJIEMEHTOB: T€, KOTOPHIE
UCIIOJIB3YIOTCS  JUIsl co3JaHusi oOpa3a Mupa, U Te€, KOTOpbIE YIPaBISIOT
BOCIIPUATHEM: K IOCJIEJHUM OTHOCHTCS CIOKET, KOMITO3ULIUS M apXUTEKTOHHKA
MOBECTBOBaHUsA (MOHTaX), HeBepOaJIbHBIE DJIEMEHTHI (3PUTENIbHBIA U 3BYKOBOM
pSBI). K MEPBBIM — COOBITHUS, COCTABIISIONINE CIOKET, Tepor (MX HOMEHKIIaTypa U

anI/I6YTBI), MBICJIM, KIIIOYCBBIC CJIOBA, TaKXC H HeBep6aJ'IBHBI€ SJICMCHTHBI
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(3puTenbHBIN W 3BYKOBOM psiabl) [13]. Bce conepxaresibHbIE 3JIEMEHTHI
COCPEOTOUYECHBI BOKPYT repost. st mpoBeAeHNs] KaY€CTBEHHOTO KOHTEHT-aHAIN3a
[14] BaXHO BBIAEIUTH KATETOPHUH, 3HAUMMBIE C TOUKHU 3PEHUS LEIU UCCICIOBAHUS.
B nanHOM ciiydae 3TO MOXHO CAEIaTh, OMUPAACh HA COJEPKATEIbHBIE JIEMEHTHI
HappaTuBa.

Takum oOpazom, paboTa ¢ TaKUM BIMATEIBHBIM TEKCTOM MAaCcCOBOM H
HAaIlMOHAJIBLHOW KYJbTYpPHhI, KAK BEIMBICEII, JOJIP)KHA HAXOAUTCS B MOJI€ TTIOCTOSIHHOTO

3peHus TocyaapcTBEHHBIX CBs3eil ¢ 001eCTBEHHOCTHIO.
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HOAI'OTOBKA BAKAJIABPOB U MATUCTPOB 110 HAITPABJIEHHUTO
«PEKJIAMA " CBA3U C OBHLIECTBEHHOCTbBIO»

Dr. Dean Kruckeberg, Dr. Katerina Tsetsura
BUILDING THE PUBLIC RELATIONS PROFESSIONAL COMMUNITY
THROUGH COLLABORATION AMONG PRACTITIONERS,
SCHOLAR/EDUCATORS AND STUDENTS

Today, public relations has become increasingly important because of people’s lack of a
sense of physical community, which loss has arisen because of new means of
communication/transportation technology. This technology is driving change, not just for good
because it is allowing globalisation and communication among communities irrespective of
previous limitations of time and space, but it also is undermining existing communities by
sharing ideas that are based on more traditional social mores. Public relations can no longer
focus on persuasion of individuals or promoting an organization’s goals, but about supporting
communities. To undertake this evolutionary role, public relations practitioners must not only
have cultural, historical, and ideological knowledge of their own societies, but also must possess
broad knowledge and experience of other societies, that is, the practitioner must have a

longitudinal, that is historical, and a latitudinal, that is global, worldview.

For any profession to exist and be recognised as such, a body of literature,
prescribed education and certification, and a code of ethics are essential. Public
relations needs to be perceived as a profession to ensure its professionals (both
practitioners and scholar/educators) are given the commensurate class
(remuneration), status (respect by those outside the profession), and power to
influence their community’s role in society. This role as a profession becomes
especially important because communication technology is not just driving change,
but also is introducing chaos (Kruckeberg & Tsetsura, 2008). The chaotic nature
of today’s fragmented society is bringing a qualitatively new understanding of the
world to public relations professionals: What a century ago had become national

through communication is now inarguably global; what a century ago was a
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resegmentation of citizens into occupational and professional communities on a
national scale has now arguably become a global resegmentation representing
seemingly infinite perspectives on multiple issues; what had become inverted
between public and private has become a confusing, threatening, and undoubtedly
highly dangerous concoction of what is private, which can become globally public
at a keystroke, and what should be public, or transparent.

Thus, the changing landscape of today’s communication is characterized by
the following (Kruckeberg & Tsetsura, 2009):

* professional communicators have lost their monopoly of knowledge to an
immense number of purveyors of information who have access to a global
audience via the Internet;

* seemingly infinite user-provided content;

* inexpensive and easily accessible electronic channels of communication;

« information that can emanate from any user (known or unknown, credible or
not) to any consumer irrespective of time and space;

«a rapid erosion and de-professionalisation of journalism and arguably of
public relations.

The increasingly important and expanding role of public relations in 21
Century global society requires a seamless and integrated professional community
of practitioners, scholar/educators, and students working together. In particular,
scholar/educators and practitioners of Eastern European countries must join in the
global discussion and share their experiences, not only among themselves, but
globally, because Eastern Europe has something to offer public relations as a
global professionalized occupation.

This is an exciting time for the public relations public relations professional
community in Eastern Europe because professionals in these transitioning
countries have an opportunity to build the profession of public relations according
to the professional standards they themselves identify, certainly in accordance with

the standards and experiences of professionals from throughout the world, but
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within the context of the historical, economic, and cultural particularities of their
environments (Tsetsura & Kruckeberg, 2009).

Despite differences, practitioners around the world have become increasingly
alike as a global professional community because of how communication
technology has affected society throughout the world. Communication technology
has become the most influential and powerful intervening variable that
simultaneously permits and encourages a global society through the compression
of time and space while paradoxically exacerbating social conflicts that are caused
by the increased multiculturalism of globalization forces, both in the world-at-large
and in its regions, nations, and localities. Thus, our global society remains divisive
and fragmented in many ways.

Today, journalists and the media have lost their monopoly of knowledge. In
the 1970s in the United States, mergers of media companies created citizens’ fear
of these companies’ monopoly of knowledge. Nowadays, these media companies
increasingly provide only the channels of communication, and citizens provide
much of the content and thus have great influence on news agendas. This loss of
monopoly of content has an impact on the ethics of “professionalized”
communication as well as the very concept of “news” (Kruckeberg & Tsetsura,
2009). Because communication has become inexpensive both to send and to
receive, the role of journalism has become increasingly deprofessionalized: today
everyone (technologically, at least) can become a journalist—eroding the
professional role of the journalist.

In other words, “news” is no longer vetted, and traditional gate-keepers of
information increasingly are being eliminated. The concept of news and its
corresponding news values as they have evolved over the course of history are
being diluted, if not dissolved. Much, if not most, of the content in the new
channels of communication has become once again ideological, with no attempt at
fairness and objectivity according to the traditional concept of news and its news
values. However, the plenitude of sources and their uneven credibility may be

increasingly recognized as such by many consumers of this content. These new
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media may have reintroduced and reinforced a healthy skepticism about the
integrity of media sources. Thus, the Internet may have done a great service to
society in creating a healthy skepticism about the truthfulness of media, refocusing
responsibility on the consumers of these media.

In the era of globalism and a growing fragmentation of the society, one also
must question the continuing utility of the concept of segmented publics (plural)
(Kruckeberg & Tsetsura, 2009; Kruckeberg & Vujnovic, 2010). Elsewhere,
Kruckeberg and Tsetsura (2009) argued that infinite numbers of volatile “publics”
worldwide can form immediately and unpredictably, and they can act seemingly
chaotically and with unforeseen power. One must question the contemporary
accuracy of practitioners’ historic contention that public relations programs seldom
will be effective if they are directed to a mass audience and the costs of a campaign
itself will be much greater because messages are directed to ““ nonpublics” as well
as to identified and targeted strategic publics. In today’s global environment that
has compressed time and space and that has made the cost of communication
inconsequentially inexpensive to provide and to receive and upon which to
immediately act, it has become meaningless to identify “publics™ (plural); instead,
we should reassess the importance of a general public (Kruckeberg & Tsetsura,
2009; Kruckeberg & Vujnovic, 2010).

This re-evaluation of the concept of a general public is particularly important
in light of contemporary communication technology that has become the most
influential and powerful intervening variable that simultaneously permits and
encourages a global society through the compression of time and space while
paradoxically exacerbating social conflicts because of increased multiculturalism.
Communication technology not only: 1) is allowing and is increasing the
compression of time and space; and 2) is making global communication
unprohibitively inexpensive both to send and to receive; but also 3) has
overwhelmed people with information; and 4) has intermingled traditional vetted
sources of information with user-generated content (UGC) that may be suspect in

its source credibility and nontransparent in its agenda. With globalization and the
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compression of time and space as well as with abundant and inexpensive
interaction, it becomes impossible to predict how publics will form, organize, and
respond to organizational activities. The migration of people to online
environments develops social interactions that have caught the attention of
practitioners who see value in reaching out to stakeholders with the intent to build
communities (Kruckeberg & Tsetsura, 2008).

As communities form globally on an ad hoc basis, it has become more
difficult to identify the “publics” and to build strategies to target publics
(Kruckeberg & Tsetsura, 2009). It is more appropriate is to view the organization
as operating within a larger social system in which it should strive to coexist and
operate in harmony. Social media help create organic interaction between
members of the public and organisations as well as with governments on all levels.
Social media are the point of intersection between global and local, and the very
idea that they are social will hopefully push organizations toward bridging
participatory gaps and building communities, while maintaining good
communication strategies. A move to an anthropological rather than quantitative
approach is required to measure the outcomes of public relations that have
dominated public relations scholarship and practice (Vujnovic & Kruckeberg,
2010).

Global communication influences organisations and their publics in myriad
ways, and communication innovations make understanding global publics more
urgent. Organizations that want to succeed in the global environment must
recognize the strengths of the new social media that allow for building local
awareness and local communities and linking them to the larger global context.
The unpredictability of how and why humans organize creates the need for
organizations to be more watchful about what is being said. This argument calls
for a new understanding of public relations: the multiplicity of communities and
the presence of a general public recognizes the complexity of contemporary global

society and the threats to society at this macro level.
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Importantly, Eastern European scholars and practitioners must not only
educate tomorrow’s professionals, but must accept the responsibility to
substantively contribute in the global arena in building relevant theories to propel
the development of the profession of public relations. And students must not only
aspire to join this professional community in their future roles of practitioners and
scholar/educators, but they also must take every opportunity to best prepare for the
unprecedented future challenges of this professionalized occupation. To achieve
these recommendations, practitioners, scholar/educators, and students can and
should join and be active in formal professional associations, such as RASO and
RASSO, and must actively participate in the global discussions about public
relations practice, scholarship, and education. This community’s members can and
must make their unique contributions to public relations as this professionalized
occupation continues to evolve into a unified body of knowledge and best practices
worldwide.

In 1966, Edward J. Robinson in his book Communication and Public
Relations identified the core functions for any public relations practitioner,
drawing on the fact that public relations is an applied social and behavioral
science. To this day, these functions, together with several unifying
generalizations, regardless of application, can be considered as scientific principles
in every sense of the word. These are:

» Understanding of communication: If you are to practice public relations, you
must be able to communicate, with a theoretical understanding of the
communication process.

* Understanding of attitude and behavioral change: to understand reasons
behind people’s attitudes toward you and your organization.

* Understanding of business administration: A background in management
theory is extremely useful, as well as in financial and strategic management.

* To practice public relations, you must constantly receive reliable feedback

so that you can intelligently shape and modify your programs. You must
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continually perform research to determine the attitudes and the less stable opinions
that people have of your organization or client.

These principles are indeed true for both academia and practice today. To
improve public relations education, public relations professional associations and
organizations around the world are now actively engaged in collaboration with
universities and college. One way to do so is through high-profile, comprehensive
public relations research. Practitioners and scholar/educators in North America,
Asia, Eastern Europe, and Latin America are engaging in research to establish
whether scholars and practitioners from these regions are finding their own voice,
following the footsteps of Western thinking in public relations, or combining
Western (particularly, US) thinking with local perspectives. They are also on the
quest to identify the best ways to successful collaboration between academia and
the industry and to showcase the best collaborative practices. For instance, the
United States Commission on Public Relations Education has published significant
papers on public relations education (for example, The Professional Bond, 2006)
and, under the auspices of the Global Alliance for Public Relations and
Communication Management (and sponsored by the Public Relations Society of
America Foundation), is attempting to identify the many different approaches to
teach public relations in colleges and universities around the world with the
intention of establishing global standards for public relations education, taking into
account the multicultural reality of modern society as well as the phenomenon of
globalization (see Global Research Report of the PRSA Foundation:
http://www.prsafoundation.org/documents/GlobalresearchreportPDF.pdf and the
website of the Commission on Public Relations Education: www.commpred.org).
Also, The Canadian Public Relations Association, together with its Education
Council, has developed Pathways to the Profession, which includes curriculum
standards, a framework for recognizing institutions, and a framework for an entry-

level credential (http://www.cprs.ca/education/education.aspx). The Public

Relations Society of America’s voluntary Certification in Education for Public

Relations (CEPR) program reviews and endorses those academic programs that
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meet its standards in public relations education
(http:www.prssa.org/about/certification). Currently, 23 universities in the United
States and five universities around the world (two in South America, one in
Canada, one in New Zealand, and one in Ireland) have received this certification
by going through a rigorous application and certification process.

Common in each of these examples is the adherence to excellence in public
relations education within a professional community through the formal structure
of professional associations. These associations must fully engage in the global
discussion of public relations practice, scholarship, and education (each
professional community, nationally, regionally, and globally) and each
professional community must make its unique contributions to public relations as
this professionalized occupation continues to evolve into a unified body of

knowledge and best practices worldwide.
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Kypues A.H.
COBPEMEHHBIE UHOOPMAIIMOHHBIE TEXHOJIOT'MHX B
IHNPOLHECCE OBYYEHUA BYAYHIUX PR-CIIEHHUAJINCTOB

Muposoii npoyecc enobaruzayuu oxeamviéaem Kaxk c@epbl  NOAUMUKU, IKOHOMUKU,
KVIbmypul, COYUAIbHYlo cghepy, max u cgepy obpazosanus. B Oaumnoii cmamve cghepa
00pa308aHUs paccmampueaemcs 6 npoyecce pa3eumus O0OHOU U3 CMOPOH 2N00AIU3AYUU —
ungopmayuonnvix mexronocuti. [lpeomem ob6cysxcoenuss - memoouka npenooasanus. lLlenv —
VCOBEPULEHCINBOBAHUE MEMOOUK 00PA308aHUs C8A3€ll C 00WeCMBEeHHOCIbIO. ABMOp NPUXoOum K
8b1600Y, UMO UCNONb308AHUE UHMEPHEM MEXHON02ULL 8 npoyecce NOO20MOBKU CHEYUATUCHIO8 NO
CBA3AM C 00WEeCMB8EHHOCMbIO CROCOOCMBYem KAK (YOPMUPOBAHUIO HEOOXOOUMBIX KOMNEmeHYUll
Y 0y0ywux cneyuaiucmos, mMaxk u OMKpbleaem HOGble MemoouKu npenooasanus. Tema
UCNOIb308AHUS UHMEPHEM MEeXHON02Ull 8 00pa308aHuU He Ho8d. B mupe ona paspabamuliéanace
u ocywecmeaasnace ¢ 1990-x co0os. O0naxko mema npedcmasisem 8blCOKUl UHMeEpPeC 8 YeloM
0J18 pOCCULICKOU WIKOJIbL CBsA3€ell C 00WeCm8eHHOCIbI0. ABmop cmamvu UHUYUUpyem OUCKyCcuio
U 0OMeH ONbIMOM 8HeOPeHUsl UHMEPHEM MemMOOUK 8 00pa308amebHblll npoyecc.

The world is witnessing the globalisation process. Globalisation has an impact on many
areas - politics, economics, social sphere, culture. This article discusses education from the
point of view of development of information technologies. The subject of the article is methods of
teaching. The purpose of the study is an improvement of methods of education. An author
concludes that the use of Internet technologies in teaching public relations students contributes
to both the formation of the necessary competencies for future professionals, and offers new
teaching methodologies. The author makes a conclusion that using internet technologies in
public relations education facilitates the process of acquiring necessary competences as well as

reveals new educational methods.

[TpucoenunuBmmcek B 2003 roay k boinonckomy nponeccy, Poccust Bectynmna
B €BpOIENCKOE aKaJIeMUYECKOe COO00I11ECTBO, HaIlpaBJIEHHOE K
MHTEpHALIMOHAIu3aluu obpazoBanus. [Iporecc MHTepHAIMOHAIMU3AIMH, B CBOIO
ouepe/ib, 3aTparuBaeT HE TOJIBKO COJIEP>KATEIbHYIO0 CTOPOHY YUEOHBIX MPOrpaMm,
YUYUTHIBAIOUIUX 3JIEMEHTHl MEXKKYJIbTYPHOU KOMMYHUKAIIUM, UHOCTPAHHBIE SI3BIKU
(kak TmpeaMeT W3YyYEeHHS M KaK A3BIK-TIOCPEIHUK TMPU YTECHUU KYPCOB),

JAUCTAaHIIMOHHOC 06yquHe, HO M HCIIOJIb30BAaHUE HOBBIX TexHojorui. HoBbie
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TEXHOJIOTUU CBS3aHbI C KOMIIETEHTHOCTHBIM MOJX0J0M B oOydeHuu. Kaxmpiii
YeJIOBEeK pachpelieisieT CBOe BHUMaHUe, JAeicTBHe, 00pa3oBaHUE MO CErMEHTaM
OKpyXXaromiero ero  mupa. HTEHCHBHOCTh, €MKOCTb, M  IJIyOWHA
pacrpesie]IeHHOCTH BO BpPEMEHH U MPOCTpPAaHCTBE yBenuuuBaroTcsa. Ha dro
oOpaiaercss BHUMaHue AHJIPUOHOBOM ['.A., KOTOpas cyuTaer, YTo «HEOOXOAUMO
pa3paboTaTh  Hay4YHO-NIEJAarOTHYECKOE  COMPOBOXKJIECHHUE  PaCIpPEAesICHHOTO
yueOHoro mpoueccan[l]. OO0 akTyadlbHOCTM W HEOOXOJAUMOCTH BHEAPCHUS
WHTEPHET KOMIIOHEHTa B  TOJATOTOBKY  CICHHAJIMCTOB IO  CBI3SIM  C
0OIIIECTBEHHOCTHIO TOBOPSAT M HEKOTOPHIE CIEHHAIU3UPOBAHHBIE HCCIIEIOBAHUS
[2].

AKTyallbHOCTh CBsI3aHA W C MoJepHu3anueid obpasoBanus. I[lomumo
CTPYKTYPHBIX H3MEHEHUH H  aKaJeMHUYeCKOM MOOWIBHOCTH BEIYIIUX K
WHTEPHALIMOHATU3allUK 00pa30BaHusl MPOLECC MOJEPHHU3ALMU 3aTparuBaeT M
COJIEp)KaTeNbHYI0 CTOPOHY Y4Y€OHBIX MPOTpaMM: HOBBIE NPOrpaMMbl U KYPCHI,
YUHUTHIBAIONIHUE AJIEMEHTHI MHTEPHET KOMMYHUKAIIMH, TUCTAaHIIMOHHOE OOydeHUe,
WCIIOb30BaHUEe HOBBIX TexHosorud [3]. IlosBwinch B 0oOpa3oBaHUU TaKHe
OPUCHTHPHl M TOHSTHS, KaK KOMIETEHIIMM KW KOMIIETEHTHOCTHBIH TOJIXOJ B
o0OydeHUU. AKTUBHOE HCIIOJIb30BAaHWE HMHTEPHET TEXHOJIOTUH B 00pa3oBaHUM,
TEeJIEKOMMYHHUKAIIMOHHBIX CPEJCTB B YU4€OHOM IIpOIECCe TMO3BOJISIOT TOBOPUTH O
BHEJIPEGHUM WHHOBAIIMOHHBIX TMPOILECCOB, C TMOMOIIBI0 KOTOPBIX MPOUCXOASAT
W3MEHEHUsI U JIPYroro IulaHa: MEHSIOTCS LIEeJM U COJIep)KaHUE Y4eOHBIX TUIAHOB,
(GbopMBI U METOJIbI O0YYEHUSI. DTO OCOOCHHO aKTyaJIbHO B CBSI3U C BKJIFOUCHUEM B
eANHOe eBporelickoe oOpa3oBarenbHoe mosie. M 3To, Ha Ham B3I, OAUH W3
MOJIOKUTENBHBIX (PAKTOPOB 3TOrO MPOIEcca, a UMEHHO, IMEPEHUMaHUE OIbITa IO
HCIIOJIb30BAaHUIO TaKoro poja TexHojoruid. MopaepHusanus 00pa3oBaHUs
MpeaycMaTpUBaeT paclIMpeHUe JOJM CaMOCTOSATEIbHOM paboThl CTYIEHTOB.
3HaueHue, mpenocTaBisieMblx VHTepHEeT BO3MOXKHOCTEW B o00nacTH 3ampoca
nH(popMaIK, YBEIUUYCHHE TOCTYITHOCTH CIIPABOYHBIX MAaTEPUASIOB U JAHHBIX IS
BCEX KaTeropui mosib3oBaTeseil sBiseTcs HeoueHuMoi. Jpyrum Haunbonee 4acto

yIIOMUHAEMbIM B JINTEpAType MpeumylnecTBoM MHTepHET B 061acTu 0Opa3oBaHus
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ABIIETCS ONEPATUBHOCTD MOTYYEHUSI UHPOPMaALIUU, BKITIOYAsl OHIAMHOBBIA PEXKUM
noctymna [4]. YcanoB A.W. [5] paccmaTpuBaeT HCIOJIb30BAaHUE UHTEPHET PECYPCOB
B cepe oOpa3zoBaHusl B OOJBIICH CTENEHU C MO3UIMHM «CAUT Kak 0a3a JaHHBIX».
[IpuniunuansaeiM  oTauureM HWHTepHeT Ha Oa3e TtexHonoruid Web2.0 crana
BO3MOXHOCTb, HE TOJIbKO NPOCMATPUBATh M HUCKAaTh HWHGMOpPMAIUIO, HO H
3aMMChIBaTh CBOIO MH(OPMAIMIO, YTO JA€T BO3MOXKHOCTh KaXJAOMY OY€Hb IIPOCTO
co3/iaBaTh M PACIpPOCTPAHATh KOHTEHT. OJJHUM U3 TakuX (OECIUIATHBIX) CEPBUCOB
no 3amnucu ctana Bukunenus (cBoOOAHAs SHIUKIONEAMS), B KOTOPOH MOMXKHO
BBOJIUTh CBOM COOCTBEHHBIE CTaThbU U peAaKkTUpoBaTh Apyrue. Haubonee BakHbIe
KaHaJbl 1 MHCTPYMEHTBHI HAa CETOAHS SBIAIOTCA mpecca u apyrue CMU, onnaiin
KOMMYHMKAIlUM, MEXJIMYHOCTHbIE CBs3u. B mporHoze Ha 2011 rox onmaitH
KOMMYHHUKAIMKM (BKJIIOYas COUMaabHble Meaua u onnmaiin CMU) BBIXOZAT Ha

NepBbIN TUIaH [6].

* ColnanbHble MEHMa — TEPMUH, UCTIOJB3YFOIMIACS VI ONIMCAHMUS HOBBIX (JOPM KOMMYHHKALIMH
nmpou3BoauTeNe  KoHTeHTa. [lo3Bonsier co3maHme W OOMEH KOHTEHTa, CO3JIaHHBIX
I10JIb30BATEIISIMU.
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Humepaxmuenbvie KaHanvl, UCNOIb3YEMbLE 8 OHIAUH CEA35X ¢ 00WeCmMBEeHHOCMbIO.

Yeunuth poip JUCHUIUIMH U METOJUK, OOECMEYMBAIOIIUX YCHEIIHYIO
COLIMANIM3AIINIO, KOHTAKT OOyYaloMMXCSA C TMpakTUKaMH U OBJIAJICHUEM
HEOOXOMMBIX  KOMIETeHIMH  —  3ajaua, NPOJUKTOBAHHASI ~ HOBBIM
o0pa3oBaTeIbHBIM CTAaHAPTOM IO CBSI35IM C OOLIECTBEHHOCTHIO.

Bompoc ucnonp30BaHusT MHTEPHET TEXHOJOIMI MOXHO paccMaTpUBaTh C
JBYX CTOPOH: C OJIHOM — HCIOJIb30BaHNWE MHTEpHETA B 00Pa30BaHUU KaK METO/IMKA
oOy4deHHUsl, KOTopas JOMOJHIET U COBEPIIEHCTBYET UMEIOIIUKCS 00pa30BaTEIbHBIN
WHCTPYMEHTapui, ¢ JApyrod — oOyyeHuWe B CETH NO3BOJSET (POPMUPOBATH
KOHKPETHbIE KOMMYHHMKAllHOHHBIE M TEXHUYECKHE KommeTeHuuu. Hampumep,
UCIIOJIb30BaHUE TMPErnojaBaTesiMd U CTyAeHTamMHu Tnpe3eHTanuit Power Point
YCOBEpPUICHCTBYIOT ~ Y4eOHBIH  Mpolecc, U  OAHOBPEMEHHO  (OpMUPYIOT
OTNpEJICTICHHbIE HABBIKM Yy CTYACHTOB, KOTOpbI€ KaK CIEHHAIUCTBl OYyIyT
UCIIOJIb30BaTh B CBOell pabore. B uHTEepHETEe OYEHb BaK€H BBIOOP CETEBOM
m1aTQopMbl, HABBIKM BbIOOpA TAKOBOW OHHM TaKXKe MOJYYAIOT MPU OOYUYEHUHU C

MPUMCHCHHUECM BBINICHA3BAHHBIX TEXHOJIOTUM.
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KoMmIeTeHTHOCTHBIM TOAXO0J HE OPHEHTHUPOBAH HA YCBOEHUE CTYACHTOM
Pa3pO3HEHHBIX 3HAHUNM M YMEHUH, a TpeOyeT OBJaJeHUs] 3HAHUSIMU B KOMILICKCE.
B ocHOBe 0TOOpa HOBBIX METOAOB OOYUCHHUS JIKUT CTPYKTYPa COOTBETCTBYIOLIUX
KOMIETEHIIMA W (YHKIUU, KOTOpbIE OHHU BBHINOJHSIIOT B 00pa3OBaHHM.
TpanunonHsie MeTOAbI OOyUYEHHS HE B COCTOSSHUM CGHOPMHUPOBATH YpPOBEHBb
KOMIIETEHTHOCTHU CTYACHTOB, TOCTATOYHBIN 1Ji 3P (HEKTUBHOTO PEIICHHS MTPOOIIeM
BO BceX cdepax JeATebHOCTH W BO BCEX KOHKPETHBIX CHUTYalHsX, TeM 0oJiee B
YCJIOBHUSX OBICTPO MEHSIONIErocsl o0IecTBa U MH()POPMAIIMOHHBIX TEXHOJOTHM, B
KOTOPOM TIOSIBIISIFOTCSI U HOBBIE Cephl ACATEILHOCTH, U HOBbIE cUTYyaruu. CBsI3U C
OOIIIECTBEHHOCTRIO  JIOJDKHBI pearupoBaTh, OTpa)kaTh 3TH u3MeHeHus. llenp -
dbopMupoBaHuE KIIOYEBBIX KommeTeHIMH. Benenue Onora oOyuaromerocs,
pa3MeIlIeHUE B CETH MNPE3CHTAlMid, BUAEO M TEKCTOBBIX MaTEpUANIOB, IOUCK
Marepuala, yMEHHUE WHTETPUPOBATh MHTEPHET CEPBHUCHI B JAPYr Jpyra, paboTa C
ayIUTOPUSIMU B MUHTEPHETE, PACCBUIKM W MHOTOE€ JIpyroe mo3BoJigieT MHTEpHET.
UYepe3 MHTEepHET mpoliecc MpernojaBaHusi CTAHOBUTCS Oo0jee OPUEHTUPOBAHHBIM
Ha CTYJEHTa, YTO MOJpa3yMeBaeT OONBIINI YyYeT HHIUBUAYAIbHBIX 0COOCHHOCTEH
KaXJ0TO CTYJIEHTa, KOTOPBIMA Ta€T BO3MOXKHOCTh BBICKA3aTh B XOJ€ JIEKI[MU CBOU
WJIeW U 3a7aTh BCE BONPOCHI, YTO SIBIAETCA TPYAHO OCYILIECTBUMBIM B YCIOBUSX
peanbHoro 3ansatus [7]. Kak moguepkuBaet D. Fetterman, B 3ToM ciydae kaxnaas
MBICIIb MOXET OBITh COXpaHEHa JJIs JabHEHMIIEero paccMOTpeHus, ordopa u
yrayOJIeHHOTO  pa3BUTHS.  HemanmoBakHOW — sSBISIETCS U BO3MOKHOCTH
CaMOCTOSITEJILHOTO BBIOOpa OOyYarOIIMMCS TeMIa MPOXOXKICHUS U CTEICHU
BOBJICUEHHUS B TIporiecc o0yueHus. UHTepHeT-PUI0KEeHHUs TTO3BOJISIOT MPOBOIUTD
npernojaBaTesiM OoOydeHHE B TOM CTHJIE UM C NPUMEHEHHUEM TEX TEXHOJOTHH,
KOTOpBIE [JI1 COBPEMEHHOTO IOKOJIEHUS CTYAEHTOB SBIAIOTCS HEOTHEMIIEMOMU
4acThl0 UX oOpaza >ku3Hu [8]. VHHOBanuu WHQPOPMAIIMOHHBIX TEXHOJIOTHUH C
OJIHOW CTOPOHBI, COMPOBOXKIAIOTCSI CHI)KEHUEM IIeH Ha YCIYyTH B cpepe MHTEPHET
TEXHOJIOTUA M B TOXE BpPEMs YBEIWUYMBAIOT TPYJ03aTpaThl MpenoaaBaTelis,
BBI3BaHHBIE HEOOXOAMMOCTBIO U3YUCHUS ITUX TEXHOJIOTUN U MPUMEHEHUEM UX Ha

npaktuke. Mcmons3oBaHue (O€CIUIaTHBIX) CEPBUCOB OJIOTOB M CO3/IaHHS
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coobmiecTB (opranuzanusi pabOThl TPYINI) CYIIECTBEHHO YIPOIIaeT paboTy
npernoaaBaress Ipy NPOBEACHUH 3aHATUN B MHTEpAaKTUBHOU opme. CpenctBamu
WHPOPMAITMOHHON CHCTEMBI peanu3yercs Crenuduka MeIarorndeckux menei mo
pa3BuUTHIO O0mMX KommeTreHInd. Crnernuduka COCTOMT B TOM, YTO OTH IIETHU
dbopMupyroTcsT HE B BHAE JCHCTBHIA TpenojaBaTeNs, a C TOYKH 3PCHHUS
pe3yabTaTOB JEATENBHOCTH 00y4aeMoro, ¢ TOuYkH 3peHus d3ddekra ero
NPOABIKECHUS U PA3BUTHS B MPOIECCE YCBOCHUS OMPEEICHHOTO COIMAIBHOTO H
TEXHUYECKOTO OnbITa. OCBOCHHE 3HAHUN U YMEHUN IPOUCXOANUT HE OTICIBHO IPYT
OT apyra, a B Komruiekce. OCHOBHBIC OTJIMYHS KOMIETEHTHOCTHOTO IMOAXOJa B
00y4YEHUH COCTOSIT U B TOM, UTO CTYACHTHI y4aTCsl HE TOJBKO Yy MPEToaBaTelis, HO
U Jpyr y Jpyra, ¢ UCIOJIb30BaHUEM KOMMYHHUKAIIMOHHBIX CPEACTB, U TPEKIC
BCEro UHTEpHETA [9].

MHOro TOBOpST O TOM, YTO CBS3M C OOIIECTBEHHOCTHIO — YHHBEpCATbHAS
CHenManbHOCTh. Ha Hamr B3risi, B OCHOBE MPUHIIUNA YHHUBEPCAIBHOCTH JIC)KHT
CIIOCOOHOCTH CHEIUAINCTA K OBICTPOMY BOBIICYCHHIO U M3YYEHHUIO TIpoOieMbl. To
’KE€ caMoe M C HaBBIKaMH — OBICTpOe 00ydeHHE HEOOXOJMMBIM HaBBIKAM. DTOMY
CHOCOOCTBYeT M HCIIOJIb30BaHHME HOBBIX METOJOB 0O0yueHus. PaccmoTpum
WCTIONIb30BaHNE WHTEPHET TEXHOJIOTHI B MOATOTOBKE MO Kypcy «OpraHuzanus H
MPOBEJCHUE KaMIIaHWH IO CBS3SIM C OOIIECTBEHHOCTHIO». B oceHHeM cemecTpe
2010 roma crapToBaj MWJIOTHBIM MNPOEKT BEICHUS JIAOOPATOPHBIX 3aAHATHHA C
IpUMEHEHHEM HOBBIX MeToauk. CTyneHTaMm Obula JaHa OTHpaBHas TOYKa —
co3/iaHue 0ora KOMaH/bI AJIs BEICHUS CETEBOTO JHEBHUKA pPa3paOOTKU MPOCKTA.
B mpoekTe y4acTBYIOT CTYACHTHI 4-T0 Kypca HHCTHTYTa COIMATBHBIX TEXHOJIOTHI
(rpynmer 7401-7405). CucteMHO TPOEKT peaTU3yeTcsl CISAYIOIIMM 00pa3oM:
NEpPBUYHBIC MaTepHainbl (IMPEe3eHTANUA-METOANYKA, MHPOPMAIHS 1O TeMaTHKaM
KaMITaHU{ U MHCTPYKINH ) pacrojaratlotrcs Ha caite kadenpsl «ctopus u CBs3H C

oOmecTBeHHOCTRIO»  http://history.kai.ru B pasznmene «Macrepckas», a OJoru

KOMaH/I " COO6HIGCTBO HaxXo4gUuTCA Ha IIOIaJaKe 6J10r-cepBHca «Kupoi >KypHaJ'I>>.
Y10 0:XKHIATOCH OT CTYACHTOB B XO0A€ JAaHHOI'0 3KCIEpHMEHTA KpPOME

NMOArOTOBKH NMPOEKTAa KOMaHA0#, cpopMupoBaHHoil mpou3BoJbHO? [IOHATE,
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yTOo Takoe bior (ceTreBod NHEBHUK), B 4YeM cheruduka JTaHHOrO KaHaja?
Pazobpatbes, kak TexHUYecku pabotath ¢ 1atdopmoit «Kusoit Kypuam»?
(nanpumep, GyHKUUSA 100aBICHUS B JPY3bs — Ja€T BO3MOXKHOCTh YUTATh 3aIHUCH
T€X, KTO J00aBJ€H, CO3/IaHUE KIIIOUEBBIX CJIOB (TATM) U OCYLIECTBIEHHUE MOUCKA
3amMcel 1Mo KIIYeBbIM clioBaM W T.A.). Hayuurthbes: kak jenarb 3amucu
yuTabenbHbIMU U o0cyxknaembiMu? Kak unterpupoBath MHTepHET cepBHCH B
apyr npyra? Kak pasmectuts Bujueo B Ojore? Kak pa3smMecTuTh Mpe3eHTaLHUIO
Power Point? u mHOTrOE Apyroe.

[lo onpeneneHHbIM 3aa4aM CTyA€HTaM ObLUTM JaHbl HHCTPYKIUU. [1o KakuMm-
TO BOMNpPOCaM CTYACHTbl CaMH ObUIM BOBJIEYEHBI B CO3/IaHUE HHCTPYKUUU ISt
CBOMX KoJuier. Takum o0pa3oMm, CTyJeHTaM JaeTcsl JOMOIHUTEIbHAsE BO3MOXKHOCTD
NpOSBUTH ce0sl, HAYYUTHCS, OBJIAJETh HOBBIMM HaBBIKAMH, M CaMO€ TIJIaBHOE,
co3faTb CBOM COOCTBEHHBIH KOHTEHT, KOTOPBIA JOCTyNeH Bcemy MHTepHer
coobmiectBy. [IpuMeuaTenbHbId QakT, 4TO B XOJI€ pealu3allMMi MPOEKTa Ha OJUH
u3 0JIOTOB KOMaH, pa3padaThIBalONIel KAMITAHUIO 10 MPOJIBHIKEHHUIO CIIOPTUBHOM
KoMaHJbl «CHHTE3», BBIIUIA IPECC-CEKpeTaphb Kiyda, KOTopas BbICKa3aia CBOU
KOMMEHTapuH, 3aMmedaHus. B wurore OblIa JOCTUTHYTa JOTOBOPEHHOCTH O
BO3MOXHOCTH  HCCIIEJOBAHUSl IPOJBIKCHHMSI CIHOPTUBHOM  KOMaHJbI, UTO
Ha3bIBAETCA M3HYTPH, HAXOSCh PAIOM C KOMaHAOW M OoJedbIIMKaMU. ITO
MOJYEPKUBAET, YTO CTENEHb BOBJICUYEHHOCTH M PE3YIHTATUBHOCTH TMOJHOCTHIO
3aBUCHUT OT CTYJ€HTOB U UX JUYHBIX aMOUIINI 1 BO3MOKHOCTEH.

[IpoaHanu3upoBaB pacnpoCTpaHEHHbIE OINOKHU, JAOMYIIEHHbIE CTYACHTaMU B
XOJIe TIPOEKTa, TAKHE KaK: CIUIIKOM JJIMHHBIE 3alUCU, OTCYTCTBUE MIUIIOCTPALIM
K 3alMcsiM, OTCYTCTBHE CCBUIOK Ha IyOJHMKyeMmble MaTepHalbl, OTCYTCTBHE
paccyKIeHul, aHanu3a, BEIBOJOB K COOCTBEHHBIM 3aMUCSAM, KOMAH/IbI «BapATCS» B
CBOMX JKypHaJaX M HE YWTAIOT OJIOTM KOJUIET, CKYJHO MPEICTaBIsAI0T cebe
BO3MOxHOCTH Web 2.0 1 Ip. MOKHO cliefiaTh BBIBOJ, YTO JaHHas (hopma oOydeHus
aKTyaJlbHa W BOCTpeOOBaHa. DTOT MeToJ oOyueHus (opMHUpYeT cpeny, TIae
CTYJEHThl MOTYT OBJaJ€Th HOBbIMHU, He0OXoauMbiMU B XXI Beke, HaBbIKaMH, a

MNpernoAaBaTC/JIt0 JeT4YC KOOPAUMHHUPOBATH IIPOLCCC 06y‘leHI/I$I. B xone IMPOCKTAa
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OBUTO CO3MaHO 25 >KypHAJIOB KOMAaHJ| CTYJEHTOB (B KaXXI0il komaHae oT 2-4
YelmoBeK) W 3 JKypHalma TpernogaBatenei Kadempsl HCTOPUU U CBs3EH C
OOIIIECTBEHHOCTHIO.

Bbicka3zpiBaHUE OJHOW W3 CTYJAEHTOK-YYaCTHHI[ MPOEKTA, UTO «MemoouKd
uHmepecHa mem, 4mo OHA MAKCUMATbHO NPUOIUdICEHA K pealbHOU paboyell
cumyayuu. Kax 6yomo Ha cogewanuu pykogooumeiv Gedeparvioco PR-
a2eHmcmea npeoyioAHCUll COmpyOHUKAM PEeCUOHATbHO20 NOOpA30eseHus membl OJisl
paspadbomku npoexmos, paszoail peKOMeHOayuu, U KOHMpOAUpyem ux pabomy
nocpeocmeom unmeptem. /[ns nHac, kax oas 6yoywux PR- cneyuanucmos, 8axicHo
YMemb NOb308AMbCS He MOIbKO NORYIAPHLIMU U HEOOX0OUMBIMU CAUMAMU, HO U
MeHee pacnpOCMPAHEeHHbIMU CPeOU CMYOeHMO8 Cepeucamu, KaKum U OKA3Aaics
«Kusou IKypuan»,-  TOATBEPKIAET JIBOMHYIO pOJb JaHHOHW TEXHOJOTUU
oOydYeHHsI: METOUKHA, MOTUBUPYIOIICH K M3yUYEHHIO NMPOTPAaMMHOTO MaTepuasa, u
JApyroi posu - GOPMUPOBAHKE KOMIIETCHTHOCTH B UCITOJIb30BAHUU TEXHUYCCKUX M
COIIMAJIbHBIX BO3MOXKHOCTEH WHTEpHET. JIpyro mnpumep H3 OIBITAa OJHOTO
aMEPUKAHCKOTO YHUBEPCUTETa IO HCIIOJIb30BAHUIO HMHTEPHET METOJHMK TIPH
MOJITOTOBKE CIEIMATUCTOB MO CBSI3SIM C OOIIECTBEHHOCTHIO — CO3JaHMS OHJIAWH
0a3bl TOPTQPOINO U pe3toMe CTYACHTOB. OMATh e OJHOBPEMEHHO PEIAIOTCS JIBE
3aJlayd — pa3BUTHEC Yy CTYJICHTOB HAaBBIKOB pPaOOTHl B HWHTEPHETE — BBIOOpA
COOTBETCTBYIOIIEH MIAT(HOPMBI, CO3/IaHUS COOCTBEHHON CTpaHWUYKH, OOHOBIICHUS
U aJIMUHUCTPUPOBAHUS, a C JPYroil — MPOJBIKCHUS ceOs Kak creruanucra. B
pamMKax COOCTBEHHBIX MPOEKTOB MOPT(OINO CTYACHTHI y4aTcs CO3/1aBaTh BHJICO,
pa3MeIaTh €ro Ha caiTaX, WCIOJIb30BaTh Pa3jIMYHbIC MHTCPAKTHBHBIC KaHAJIBI
KOMMYHUKAIIMH, y9aTcs WX MHTETPUPOBaTh. B paMkax 3TOro ke MpoeKTa Jajiee
OblJa CO3/MaHa COlMajbHAs CETh BBIMYCKHUKOB CIICIIUMATUCTOB TIO CBS3SIM C
obmectBeHHOCTRIO [10]. A TOT (pakT, - corimacHo ucciaegoBanuto [2, 6], - yTo HE
BCC CHCIHMAIUCTBI B 00JJACTH KOMMYHHMKAIIMA TOTOBBI OCYIIECTBIISTH CETECBYIO
byHKIIMIO, emé pa3 MOAYCPKUBACT CTPATETHUCCKYI0 HEOOXOJMMOCTH BHEAPCHUS
WHTEPHET METOJMK B TOATOTOBKY OYyAYIIMX CHCIHAIMCTOB IO CBS3SIM C

O6I_HCCTBCHHOCTBI-O.
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NutepHer — 910 ocobast cpena, rae JASHUCTBYIOT OTIMYHBIC IMpaBHia, CBOS
cnenuduka obeHus 1 ooMeHna nadopmanueit. Takum 00pa3oM, MO YTBEPKIAECHUIO
I/meaanoﬁ MOIECJIBIO 06Y‘I€HI/I${ CTaAHOBHUTCA HOOIIOJIHEHUE H pa3pa60TI<a TaKHux
METOIUK M  WHCTPYMEHTOB, KOTOpPBIE  CIIOCOOCTBYIOT  (hOPMHUPOBAHUIO
WHTETPUPOBAHHBIX KOMIETEHUHMH Oyayiiero crnenuanucra. bomee Toro, Kypc
CBA3ell C OOIIECTBEHHOCTHIO B CETH MHTEPHET CTAHOBUTCS 00S3aTCIbHBIM
KOMITOHEHTOM TIPH MOJTOTOBKE OyAYIIUX CIECIHAIUCTOB.
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KPYTJIbI CTOJI
“I'1oxaau3anus NpopecCHOHATBHOI0: MEPCHEeKTHBbI PA3BUTHA

KOMMYHHKATHBHBIX HAYK U IPAKTHK B COBPEMEHHOM MHpe”

Iaiinyuinaa A.@.

FIOKAJIN3ALIUA MEIUAINTIPOCTPAHCTBA: KOMMYHUKATHUBHBIE
CTPATEI'MY B3AUMOJEMCTBUSA I''IOBAJIBHBIX U JIOKAJBHBIX
TPEH1OB

«I nokanuzayusy - smo cocywecmeosanue meHoeHyull yHusepcanuzayuu u obocoonenus. Kax
0cobas KOMMYHUKAMUBHAS cmpameeusi, OHA noopazymesdaem aoanmayuto 2100aibHbIX
NPOOYKMO8 K JIOKAIbHOMY KOHMEKCmy, Kak, Hanpumep, nocmynaem komnanusi McDonald's.
Taxoice meodua-enokanuzayusi Modicem 3axKnodamvcs 68 npegenmuenvix Oeticmeusix CMU ons
3auWumol UHMepPeco8 mecmuo2o cooowecmsea. Ooun uz Haubonee 3PHEKMUBHBIX 2TOKATbHBIX

Nn00X0008 K MeOuanoiumuke — meiekanan «Aav-cazupay.

Tepmun «riokanuzanus» He cliydyailHo npuiien u3 Anonuu. s cTpansbi,
M3BECTHOM  3aKpBITOCTHIO, 000COOJIEHHOCTRIO — BO MHOIOM, 3a CYeT
reorpa@uecKoro MOJIOKEHHUS, TIYOOKO TPaJAWIIMOHHBIM CO3HAHUEM, aJallTaliusl
I00aJbHBIX TPEHJIOB SIBJISETCA OJHUM U3 CIHOCOOOB MPOTHUBOCTOSHUS HM.
Slmorckoe cinoBO dochakuka, o3Hauaroniee amganTaldi0 CEILCKOXO3SIHMCTBEHHBIX
TEXHOJIOTUM, BIIOCIEJCTBUM MPUHUIO 3HAYCHUE YCHEIIHOW Ou3Hec-cTpaTeruu
anoobanvrou noxkaruzayuu. [1, c. 347].

Konnenmust rnokanuzamuu ogopmiisiack comuosioramu u3 CIIA. Jlxopmx
Putuiep ompenensy ee Kak «B3aUMOIPOHUKHOBEHHE TI00ATBLHOTO U JIOKAJIBHOTO,
JAoIllee YHUKaIbHbIE pe3yabTaThDy [2, c. 196]. B TepMuHax KyIbTypHOU
rudopuan3alud, KOTopas ToJApa3yMeBaeT KpPEaTUBHBIM MPOIIECC, CO3AIOIINI
HOBBIE peAIbHOCTH, €€ paccmarpusai fAH [Tueprec. [3].

[To mHenuto OpuTaHckoro coruosnora Pomanma PoGepTcona, oHa o3Ha4aeT
«OTHOBPEMEHHOE  COCYIICCTBOBaHME  TEHISHUMUM  YHUBEpCUIM3ALUH U

obocoOnenusi» [4, c¢. 4]. OCHOBHBIMM YepTaMH TJIOKIM3ALUM OH CUHUTACT
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MMOHUMAaHHE IUTIOpAIN3Ma MHUpA, IPU3HAHUE CO3UJIATEIBHOIO XapakTepa JeHCTBUI
WHIUBUIOB U Tpynn, noHumanue poiau CMU B dopmupoBanuu coluanibHbIX
coobmecTs [5].

C TOuYkM 3peHHs] KOMMYHHUKAaTUBHBIX HAYK U MPAKTHK, TJIOKAIU3ALUsA MOKET
MOHUMAThCS Kak ocolas MapKeTHMHroBas, MenuiiHas u PR-ctpaterus. Muorue
«rno0anbHbIe» MPOAYKTHI, CEPBUCHI WM TPEHABI IS JOCTHXKEHMS ycrexa Ha
HOBBIX pPBIHKax JOJKHbBI aJalNTUPOBATHCS K KOHTEKCTY JIOKAJIBHBIX IPAKTUK M
KyJbTYpHBIX Okunanuii [6]. Uneonoru «panku-ousnecar HNoxan Punnepcrpone u
Ksenn HopacTtpoMm  cuuraror, 4YTO KacTOMH3aluMsg M pacTymas J10Js
WHJVMBHUYaJbHBIX 3aKa30B aKTUBU3UPYIOT Pa3BUTHE MUKPO-PBIHKOB [7].

Bnages pectropanamu Oosnee uyem B 120 cTpaHax Mwupa, KOMITAHHS
McDonald’s oco3Hana HE0OOXOAUMOCTh afanTallid K OTAEIbHBIM pPhIHKaM H3-3a
PEJNMTUO3HBIX, IOPUAMYECKUX OCOOEHHOCTEH, MPEeANOoYTeHUH U MPUBBIYEK
II0JIb30BATEIICH.

Hanmpumep, couasuu burMak B W3paune mnogaercs 06e3 cbipa, 4YTOOBI
COOTBETCTBOBAaTh TPEOOBAHMSIM «KolepHOW mnuum». B WMunum, rae koposa -
CBAILLICHHOE JXMBOTHOE, HE HWCHOJB3YETCA TOBSAWHA, [JJ MHOTOYUCIEHHBIX
BEreTapuaHIEB NpeaaratoTcs oBouiHble MakHarrerc, a 1yt MycynbmMaH cO37aHbI
conaBuun Oe3 cBuHMHBI [§]. B I'epmanuum B pecropaHax ceTd MOKHO 3aKa3aTh
n1Bo, B0 PpaHuuu — BUHO, a B Typuuu — nurbeBor Horypr. Hecmorps Ha 3710,
KOMIIaHUSI COXPaHSAET KOPIOPATUBHYIO UAEHTUYHOCTD 34 CUET €AMHOTO CUMBOJIA —
30JI0ThIX apOK, Mpe3eHTAIMU OpeH/ia U CTaHIapTU3allU1 KauecTBa.

C apyroii CTOpOHbI, KOMMYHUKAaTHUBHAS TJIOKAIM3ALNs MOXKET 3aKII0YATHCS U
B MPEBEHTUBHBIX JIEUCTBUSIX MECTHOIO COOOIIECTBA JIS 3alllUThl COOCTBEHHBIX
MHTEPECOB W TMPOTHUBOCTOSHMS JABIEHUIO 0oJjiee KPYIHBIX HUIPOKOB. MOXKHO
FOBOPUTH O TypuU3ME, OTKPBITHM pPECTOPAaHOB  HALMOHAJIBHOM  KYyXHH,
NOMYJISPU3aLMU TPAJAUIIMOHHBIX HAIIMOHAJIBHBIX MOTUBOB B c(pepe BHICOKOI MOJIBI.
[9, c. 310].

AKTMBHO Takas  CTpaTrerus  HCHOOJB3YyEeTCS  CPEACTBAMH  MACCOBOM

uHpopmaruu. MHpopMalMOHHBIE areHTCcTBa, TeleKaHaidbl W OoHiaH-CMU,
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UMelole TI00adbHBIi OXBAaT U TpaHCIAUpYOIIUEe B pexume 24/7 Ha MUPOBBIX
A3bIKaX, CO3/Ial0T TaK Ha3bIBaeMbIi 3 (HEKT NPUCYTCTBUSA ayAUTOPUHU U MOBBIIIAIOT
€€ JIOSIIbHOCTh K UICTOYHUKY.

Tak, BO Bpemsi Tpy3HHO-IOrooceTHHCKOro KoHduukra 2008 roma Bemyiiue
CMU - CNN, Fox News, BBC, Sky News, Reuters, Associated Press —
W3HAYaJIbHO NPUHSAIM CTOpoHY ['py3um u chopmupoBasum y CBOEH ayauTOPHUH
cooTBeTcTBYyIolee oOTHoweHue. Ilupokyro orjmacky mONMy4YWsl WHIMACHT C
TenekaHagoMm Sky News, KOTOpwId mokazan cueHy OomOapaupoBku LlxunBamu
IPY3MHCKMMHU BOMCKaMH MOJ 3arosioBkoM «Poccuss O0MOUT rpy3MHCKHIA permoH
IOxnas Ocetusi» [10; 11].

[TpumepoM >P(HEKTUBHOTO TIOKAIBHOI'O MOAX0/a K MEIUANIOIUTUKE MOXKET
ctaTth 3anmyck B 1996 rony B Karape tenekanana Al Jazeera («Anb-Ixasupay).
W3HavanpHO KaHal Bellall Ha apaOCKoM si3bike 11 crpaH biamxuero Boctoka,
onHako nocne tepakra B CIIA 11 centsops 2001 roma momyyun HIMPOKYIO
M3BECTHOCTh Ha 3amajie u3-3a TPAHCISIUN 3aiBICHUN JHAEPOB TPYNIHUPOBKU
«Anp-Kanga». B 2003 rogy «Anb-l>kazupa» Haudajla BEllaHUE HA AHTJIIMHCKOM
A3BIKE.

dakTuyecku «Anb-Jxazupa» uHULMUpPOBaAIa ABa npouecca. [lepBeiii — 3TO
JIOHECEHHE TOYKHU 3peHHs] apaOCKUX CTpaH Ha MHPOBbIE COOBITHS 10 riI00aabHOM
aynutopud. Bropoii — 3T0 opMupoBaHue crpoca Ha HOBOCTH apaOCKOro Mupa u
ero uaeu Ha 3amane. Jns onucaHus BAMSHUS KaHala Ha Meauacdepy
HCCIIeIOBATEIN HCIOJB3YIOT TepMuH «Mak-Apabuzm» [12], MOCKONBKY «AJib-
JIkazupa» MO3ULMOHUPYET U TMOMYJSIpU3UpyeT cedsi Kak ajJbTepHATHUBHOE
TeleBUAeHNEe, onno3uiuio 3anagabiM CMU n ux Mmeaua umnepuanusmy [13; 14].
Takass mo3uLMs TOTEHIMAIBHO YCHENIHA — ayAuTOpHsl CKJIOHHA JOBEPATH
«OTIMO3UIIUOHHBIMY» UCTOYHUKAM U «aJIbTE€PHATUBHOMY» KOHTEHTY.

Opnnako, «Anb-/[>)ka3upa» TpaHCIALHMEN pedeld TEPPOPUCTOB H3HAYAIBHO
nojBepria ceds auckpenuranuu. M3 3Toro crienyer, yTo JIOKAJbHBIM KOHTEHT
TaK)Xe JIOJDKEH HE TOJBKO MEPEBOIAUTHCS, HO W aJallTUPOBATHCS ISl TJI00ATbHOM

ayJIUTOPUHU.
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Takoil monxon, otdactu, nmpuMeHwnIa OputaHckas bu-6u-cu. Ilmanupys
3allyCK MeXAYyHapoAHOH BepcuM cepBuca iPlayer, mo3Bossiomiero cMoTpers u
CIIylIaTh 4epe3 MHTEpPHET mnepenayu bu-Ou-cu, KoMmaHus NPHUHsUIA pEUICHUE He
TPaHCIUPOBATH NI00ANTBHON ayAUTOPUU BCE MPOrpaMMbl, HO MOJOUPATH KOHTEHT
0/, KOHKPETHYIO aynutoputo [15].

[lono6Hast rimoKkanmu3auMs, OJHAKO, HE JODKHA TOHHUMAThCS — Kak
JOMHHHPOBAHUE PETHMOHAIBHBIX OCOOEHHOCTE B CMBICIOBOM MPOCTPAHCTBE
JOKAJIBHBIX C€OOOIIECTB. OJTO, CKOpee, HX pEeIpe3eHTaluss B IJI0O0AJIbHOM
IIPOCTPAHCTBE HapsAAy C MHULMALMEN MPOLIECCOB HYKOHOMUYECKON U KYJIbTYPHOU
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Kyxosa E.H.
CPEJJOBOM MOJAX0OJ B KOMMYHHUKAIIMU C MIOTPEBUTEJISIMA
KAK OTBET HA BbBI3OBbI I'J/IOBAJIM3ALIUN

B cmamve paccmampusaemcs cpedosoii nooxo0 6 KOMMYHUKAUUU C Hompeoumensimu,

CTLOAHCUBWUTICS 8 YCIOBUSAX 2N0OATILHOU UHPOPMAYUOHHOU U Cemesol IKOHOMUKU.

['moGanu3amuss MHPOBBIX KOMMYHHKAIIMOHHBIX IPOIIECCOB IMpeAroaracT
BBIPa0OTKY KOMIUIEKCHOTO, MHTETPUPOBAHHOTO TMOJIX0Ja K KOMMYHHKAIIMOHHOM
MOJINTUKE COBPEMEHHON oOpraHm3anuu. B HacTosimee BpeMs HaOIOAacTCs
Mepexoa OT MMIIEPAaTHBA U MOHOJIOTHU3MAa K MHTCPAKTHBHOCTH W JTHATOTHYHOCTH
KOMMYHUKAIIMA MEXIy KOMITAHUCH-TIPOM3BOAUTEIIEM W TOTpeOUTEIIMH. B 3TOM
CMBICIIC MapKETUHTOBBIC, PEKJIAMHBIC M OpEHI-KOMMYHHKAIIUA CTAHOBSATCS BCE
0osiee HeoTIMUUMBIMU OT PR.

VYkazaHHas TEHACHIMSA TIPEArojaraeT akTUBHOC Y4YacTHE, B TOM YHCIIE

OMOIIMOHAJIBHYIO BOBJICHCHHOCTD HOTpC6HTCJ'ICﬁ B IIpOLECCC CO3AAHUA U PA3BUTHA
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Openna. bonee Toro, OpeHIbI CTAaHOBATCA MPEAMETOM COBMECTHOW TBOPUYECKOM
JESATENbHOCTH TNMPOGECCUOHANBHBIX Pa3padOTYMKOB, PSAJOBBIX COTPYJHUKOB
KOMITAaHUU-TIPOU3BOAUTENSL M TMOTpeOuTenel JaHHOro mnpoaykra (yciayru). s
oOecrieueHusi MOCTOSSHHOTO BOBJICUEHHs MOTpeOUTENIeld BOZHUKAET MOTPEOHOCTH B
MOCTPOCHUU TaKOW CHUCTEMbl KOMMYHHKAIUMH, MPU KOTOPOH OBl CO3/1aBaIUChH
yCIOBUS M MOTHUBALMS JUIsi MX COydYacTHs B TIPOLIECCE KOHCTPYUPOBAHMS
(co3unmanus, pocta, WU3MEHEHUS, MPUCIOCOOJEHUS K HOBBIM OOIIECTBEHHBIM U
PBIHOYHBIM TpeHAaM) OpeH/a Ha MPOTSHKEHUH BCETO €r0 )KM3HEHHOTO IUKJIA.

C oaHOM CTOPOHBI, CUCTEMA MOAOOHOT0 THUIIA KOMMYHHUKALIMNA MpEoaracT
CTpaTerul0  aKTUBHOTO  NPHOOIIEHUs, (QopMUpOBaHUE  «OJIU3OCTU»  H
CONMPUYACTHOCTH KOMIAaHUU-TIPOU3BOIUTENSL U 3aUNHTEPECOBAHHBIX OOIIIECTBEHHBIX
IpyHI, 4YTO HEBO3MOXKHO OCYIIECTBUTh 0€3 YCTAaHOBJICHHUS JOJTOBPEMEHHBIX
OTHOIICHHI, OCHOBaHHBIX Ha JIOBEPUH U MOHUMAHUU, AHAJIOTUYHBIX APYKECKUM
OTHOUICHUSIM, PEAU3YIOMHUMCS B MEXKIMYHOCTHOM OOIIeHUH. JlaHHBIA MOAX0] K
(GbopMHPOBAaHUIO KOMMYHUKATUBHOW TOJUTHKK OBUT MPEJIOXKEH B JIATUHCKOM
(eBpormeiickoii) konneniuu PR.

C npyroii CTOpOHBI, BOBJIEYEHUE COTPYAHUKOB M MOTpEOUTENE B IMpoIiecc
KOHCTpYHUpOBaHUsi OpeHga TpeOyeT CO3JaHusi COOTBETCTBYIOWIEH CpEelbl,
COLIMAJIbHO-KOMMYHHUKAaTUBHOT'O MTPOCTPAHCTBA, B PAMKaX KOTOPOTO U CTAHOBUTCSA
BO3MOXHBIM JHAJIOT, y4eT MHEHUus Jpyroro, mpuHsATHE COBMECTHBIX PEIICHHII.
3nech Ha TEpPBBIA IUTAH BBIXOJUT CpenoBOil moaxoxa (environmental approach),
BBEJICHHBII B  KayecTBE TEOPETHUYECKOM OCHOBBI s  (popMupoBaHus
KOMMYHUKAaTUBHOM MOJUTUKUA OpPraHU3alMy KJIACCUKOM aMepUKaHCKOM mKomnbl PR
C.Katmunom [1, c. 246-276.]. OnHako cpeloBOM NOAXOA B HHTEPIPETALHU
Karnuna npennmaraer He  KOHKPETHBIM HMHCTpYMEHTapuil i pEIICHHS
KOMMYHUKAaTHBHBIX 33]]a4, & MUPOBO33PEHUYECKYIO MapaJUurMy, B paMKax KOTOpOil
OTHONICHHsS] OpraHM3allMd C €€ COLUaJbHOM cpefoil (0OILIEeCTBEHHOCTHIO)
MPEACTABIAIOTCS C TIOMOUIBIO 3KOJOTMYECKUX MeTadop, MOAUEPKUBAIOLIUX
B3aMMO3aBUCHUMOCTh W HEOOXOJMMOCTb MOJAJEpkKaHUS OallaHca HWHTEPECOB

KOMIIAaHUW M 3aWHTEPECOBAHHBIX 0OmIecTBeHHbIX rpynn (stakeholders). Taxum
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0o0pa3oM, BO3HHMKAET MOTPEOHOCTh B KOHKPETH3AIMU U YTOYHEHUH COJIEPIKAHUS
JQHHOTO TTOHSATHS.

CpenoBoit TOAXOJ TOHUMAETCS aBTOPOM Kak (opMHpoBaHHE 0COOOTO
COIMATbHO-KOMMYHUKATUBHOTO MPOCTPAHCTBA, B paMKax KOTOPOTO
oOecrieunBalOTCS ~ MHTEPAKTUBHOE  B3aUMOJACHCTBUE  MEXKAYy  KOMITaHHEH -
npou3BoauTeNeM M ToTpebutensmu. KirodeBas cTpaTerusi co3maaHUsi TaKOTO
MPOCTPAHCTBA - TMOOIIPEHHUE AKTUBHBIX JEHCTBUM CO CTOPOHBI MOTpeOUTENeH U
CTUMYJIMPOBaHUE MX MHTEHCUBHOTO YYacTHsl Ha MPOTSIKEHUH BCETO JKU3HEHHOTO
nukia operaa. CpeloBoi MoaX0/1 OTpa)kaeT MEPEHOC aKIEHTa ¢ OJIHOCTOPOHHEH
KOMMYHHKAIIMH, COOOIIAIOIIEH HEUTO MOTPEOUTEIO U HANIPABJICHHOW B KOHEYHOM
UTOT€ Ha TO, YTOOBI YOEAUTh €ro B HEOOXOAMMOCTH IOKYNKH (3a4acTyro,
MaHHUITYJISTHBHBIM CIIOCOOOM), K TUAJOTHYHBIM KOMMYHHKATHBHBIM OTHOIIICHUSM,
OCHOBaHHBIM Ha JIOBEpUHM, B KOTOPBIX MOTPEOUTENb CTAHOBUTCS IOJJIUHHBIM
MapTHEPOM M COYYAaCTHHUKOM TMpoIlecca CO3/JaHUsl U Pa3BUTHS TOTO WJIM HHOTO
Openna.

Unes o HeoOxoauMocTu (OpMUPOBAHUSI UHTEPAKTUBHOM KOMMYHUKATHBHOM
Cpeabl JJIsl BKJIIOYEHHUS M dMOIMOHAIBHOTO BOBJICUCHMSI TTOTPEOUTENICH aKTUBHO
npoHukaer u3 PR B cMmexHble o6nactu npodecCHOHAIBHON KOMMYHHUKAIIMU:
MapKEeTHHT, peKjiaMy ¥ OpeHJIUHT.

Bo-niepBhiX, wucciaegoBaTead pEKIAMHOM KOMMYHHMKAllUM BCE OOJIBIIE
yICNAIOT BHUMAaHHE WHTEPAKTUBHOM pEKJaMe, KOTopas MPOTHBOMOCTABISETCS
TPaJULIMOHHON, MOHOJIOTUYHOM MOJienH [2].

Bo-BTOpbIX, MapKeTOJIOTM UCCIENYIOT «BOBJIEUEHHOCTHY» (involvement)
notpebuteneir [3], a Takke O0O0CyXAalOT TpoOJeMy  3IMOIMOHAILHOMN
MPUBA3aHHOCTH, TPUBEP)KEHHOCTH, BEPHOCTU (CBOETO poJa «IPHUBA30K» -
attachments) norpebutens k OpeHay, UIsl U3MEPEHUsI KOTOPhIX Oblja pa3paboTaHa
cienuanpHas 1kana [4]. Kpome Toro, mnosBisercss Takoe TMOHSTHE, Kak

«MapKETUHT BOBJICUCHUS» [5].

175


pr
Машинописный текст
175


B-tpetbux, B OpeHauHre TmosBIseTcs Bce Oonblie  pa3paboToK,
MPEeANnoiaralouX SMOIUOHAIBHYIO BOBICYEHHOCTh NOTpEOUTENe B MpoIllecc
nocTpoeHust opena [6].

Opnako Hambojee MOAPOOHO U TIYyOOKO TMOHSTHE «BOBJIEUEHHOCTH» U
MOHMMaHNEe KOMMYHUKAILIUK KaK Cpeo00pa3yrollei TeXHOJIOTUH cloXuiioch B PR.
3nech MOJ BOBJIEYEHHOCTbIO MOHUMAETCS TMPOIECC COyYacTHs, NPHUOOIICHHUS
OOIIIECTBEHHBIX TPYMNN K JAEATEIPHOCTH OpPraHM3alMH, BEAYIIUH K WHTETpaIHH
3aMHTEPECOBAHHBIX OOINECTBEHHBIX TPYII B oOpraHu3anuio. JlaHHbIe WuAeH
ABIIAIOTCS LIGHTPAIbHBIMU B €Bpomneiickoll (JaTuHckoi) konuenuuu PR (JI.Matpa,
®.A.byapu, XK.-IL.bonyan, X.Cerena u ap.), KoTopas ONUpaeTcss Ha
¢bunococKyro KOHIIETIIMIO YeJIOBEKA, BBIACISIONIYIO TPU €ro Hmoctacu: homo
faber (uemoBek-mpouszBoOAUTENL), homo economicus (YeTOBEK-NIOTPEOUTENIh) U
homo relations (uenoBeka B3aumooTHomenuit). Eciu, ¢ Touku 3penus J.Marpa u
ero nocinenoBarens ®.A.byapu, pexinama U MapKeTHHI oOpaliaercs KO BTOPOH
UIIOCTACH YeJIOBEKa, TO COIMAIbHBIM U3MEPEHUEM YEJIOBEKa 3aHUMAIOTCS UMEHHO
PR kak «ctparerust nosepusi» [7]. 3amaun PR, nmo muenuro XK.-Il.bonyana [8, c. 9,
12, 35.], Bcerma cBOASATCA K TMape «COOOIIUTH/MIPUOOIIUTHY, IOCKOIbKY
npuobiieHne (To ectb (GopMUpPOBaHME NPUYACTHOCTH) 0O€3 cooOuIeHUs (4UTO
MoJIpa3yMeBaeT MOHUMAHUE) - 3TO Mponaraijaa, a cooduieHue 6e3 NpuodIeHUus —
9TO UHPOPMUPOBAHKE.

Takum oOpa3zom, oOpamaschb K HIOCTaCH «YEJIOBEKAa COLUAIBLHOTO»,
CTpEMSIIETOCs] HMMETh M TOAJEPKHUBATh B3aWMMOOTHOIICHUS, SMOIMOHAIHHO
oOoraIlieHHbIC U HaIleJICHHbIE HAa TIOHUMaHUE M CONMpHYacTHOCTh, PR mpennaraer
KOMIUJIEKCHBIN, CPeOBOM MOAXOJ, 3aKIIYarouIuiics B (OpMHUPOBAHUU OCOOOTO
COLIMAThbHO-KOMMYHHUKATUBHOTO TMPOCTPAHCTBA, TJ€ BO3MOXXHO HMHTEHCHUBHOE
AMOIIMOHAIILHO OKPAIIEHHOE B3aMMOJICHCTBHUE KOMIAHUU-TIPOU3BOAUTENSI TOBAPOB
(ycmyr) wu  morpebutens. DopmupoBaHME  KOMMYHUKATHBHOW  CpEJBI,
oOecreynBarollell 3MOLMOHATIBHYIO BOBJIEUEHHOCTh MOTpeOUTENed B IMpoliecc
KOHCTpYHUpOBaHUsi OpeHJa, MPOUCXOIUT IO CXEME: NpUGleyeHue GHUMAHUSL -

gogleyeHue 8 delicmaue - coyyacmue (npuobwerue). CaMmoil BbICIICH CTYNEHBIO B
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JaHHOW 1enoyke, O€3ycIOBHO, SBJSETCS COydyacTHe B IKU3HM OpeHaa
(moTrpebutenb caM €ro KOHCTPYUPYET, HAYMHAET C HHUM «IPYXHUTbY») U
npUOOIIeHNEe K >KM3HUM KOMIAHUU (MOTPEOUTENb YYBCTBYET CO-NPUYACTHOCTD,
COJIMIAPHOCTh C €€ MHUCCHEH W KOpHopaTuBHON ¢uiocodueil, U MOTOMY OH

MIPOIIACT KOMIIAHUM €€ OIIUOKH).
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KaaMmbpikoB A.A.

TPAHCIIPO®ECCUOHAJIN3M CBSI3EM C OBIIIECTBEHHOCTBIO

IIpoexmuvlii xapakmep uH@GOPMAYUOHHO20 0OWeCMEa nepeoaem NpOeKmHbvle Kayecmea u
HOBbIM UHCIMUMYUPOBAHHBIM 8 HeM NPOpeCcCUOHATbHBIM CPeOam, 8 MOM Hucie U makxou, KaK
«C8A3U C 0OUECMBEHHOCMbBIOY, YMO 3ACMABIAen PACCMAMpPUEams Npogpeccuonatvhyio cgepy

ceszell ¢ 0buWecmeeHHOCMbIO KaK MpPaHCnpopecuoHanbHyro.

[Ipodeccuonanmzanusi  PR-mesarenbHOCTH — OocymiecTBisieTcs Ha  (oOHE
cTaHoBieHuss wHpopMmammonHoro win mo M. Kacrenscy wuH(bOpMannoHHOTO
obmectBa (informational society). Otor Tepmun B TpakToBKe M. Kactenbca
yKa3blBaeT Ha aTpuOyT 0c000ii (OpMBI COIMANIBHON OpraHU3alHd, B KOTOPOM
co3nanue  uHpopmamuu, ee  0o0paboTka U Tepegada  CTAHOBSITCSA
byHIaMeHTaTbHBIMA UCTOYHUKAMH MTPOU3BOIUTEIEHOCTH M BJIACTU. SIIpoM Takoit
(bopMbI KOMMYHUKAIIMOHHON OpraHU3aIiy 00IIeCTBa SIBIsIETCS HE HHPOpMAIHs, a
«ceteBasg JIOTMKa ero Oa3ucHOW CTpykTypb» [1, c. 58-69]. Ona mnpumaer
pacrpocTpanseMolt uHpopMaIuu ocoobie (YHKIIMH, CUCTEMHO TIpeoOpasyrorue
BCE OCHOBHBIC C(pephI JKU3HEEATEIIBHOCTH JIFOJEH - OT YKOHOMHUKH H TTOJIUTUKH JI0
oOpa3oBaHus © KynbTypel. M.KacTensC TOBOPHUT O «ILTIOPATHCTHYCCKOMN
MEPCIIEKTUBE, KOTOpas OOBEOWHSET BMECTE KYJIbTYPHYIO HICHTHYHOCTD,
rno0anbHOE TeperuieTeHrne ceTeld 1 MHOTOMEPHYIO TIOJUTHKY C IMUPOKUM KPYroMm
uHTEepecoB». TONBKO C TOMOIIBIO TAKOW MEPCIEKTUBEI U MOXHO, 10 €r0 MHEHHIO,
OPUMEHUTh  TPaBUJIBHYI0  METOJOJOTHI0O M OOBACHUTH  OCOOCHHOCTH
MYJIBTHKYJIBTYPHOTO, B3aUMO3aBUCUMOTO MHPA.

3mech CTaNKUBAIOTCS J[BA, HA MEPBBINA B3I, MPOTUBOMOIOKHBIX MPOIecca:
HUBSIHMPYIOIIAs TI00aM3anusd ¥ HACHTUQUIUpPYIOMAs TIOKAIH3aIMs, YTO
TEOPETHUYECKH CIIOCOOHO CTIaJNTh W HETATHUB TJI00ANU3allii, U TePMETHYHOCTH
TJIOKAJTH3AIIHH.

B DKOHOMHKO-MAaTeMaTHYeCKOM OSHIMKIONEINYSCKOM CIIOBape JaHO
cienymwiiee onpesaeneHne uHpopmammonHoro obmectBa: «MHpOpManmoHHOE

OOLIECTBO: TJIOOANbHBIA SKOHOMUKO-TIOJUTUYECKUH, aHTPOMOCOIMANbHBIA U
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TEXHOJIOTHUECKUN npoekm, TPEIoaralolliui yIpaBIseMblid [UBHIN3aIlMOHHBIN
mepexoJy K MHPOBOMY  OOIIECTBEHHOMY  YCTPOWCTBY, TMpPH  KOTOPOM
JOMUHHUPYIOUIYIO POJIb BO BCEX 00aCTAX KU3HU OYJET UrpaTh CHCTEMa MACCOBBIX
kommyHukanuii  (CMK), peanm3oBaHHass C  MOMOIIBI0  KOMIBIOTEPHBIX

TEJIEKOMMYHHUKAIMOHHBIX TEXHOJIOTUH, B YaCTHOCTH TEXHOJOTHUH HMHTEpHETa» [2,

c. 180-182].

[TpoekTHBI XapakTep HWHPOPMAIMOHHOTO OOIIECTBAa IMEpenaeT MpPOCKTHBIC
Ka4yecTBa M HOBBIM MHCTHTYHUPOBAHHBIM B HEM NPOGECCHOHATIBHBIM CpeliaM, B TOM
YHCIIE ¥ TAKOH KaK «CBSI3H C OOIIECTBEHHOCTHION.

JleNCTBUTENBHO:

e ruobanmuzanusi UHGOPMAIMK  CIIOCOOCTBYET  IIOOanM3alMy  yNpaBlCHUS
KOMMYHHKAIIMSIMH, TIPH YCHJIMBAIOMICHCS TPAHCIAPEHTHOCTH TOCYIApCTB H
YKOHOMUK;

e ¢unpTpanus HHPOPMAINH JECTPYKTYpUPYET GUIBTPYIOIINE CTPYKTYPhI, TEM
camMbIM, MEXIy CBOOOIOW pacrpocTpaHeHUs WHPOPMAIMU M €€ MOIIHOCTHIO,
KOJIMYECTBOM M Ka4eCTBOM BO3HUKAET MOJIOKUTEIbHASI 0OpaTHAs CBS3b;

e PR momywaer B CBO€  pacmopspDkKeHHE  HOBbIE  HMH(OPMAIMOHHO-
KOMMYHHUKATHBHBIE TEXHOJIOTHH;

® YBEIMYMBACTCS BO3JCHCTBHE KOMMYHHKATUBHBIX TEXHOJIOTHA Ha pa3BUTHE
Pa3IMYHBIX Cep YeIOBEUECKON ACSITEILHOCTH;

® TIPOMCXOJHT MEPEX0] K HOBBIM (pOpMaM 3aHATOCTH, TO €CTh BOSHHKAIOT HOBBIC
npodeccuu;  pacHIUpSAIOTCS  TOJS  KOMMYHUKATHBHBIX  TPAKTUK |
YBEIIMYMBACTCS YUCIIO JIIOJICH, 3aHATHIX B 3TUX c(epax AesTeIbHOCTH.

e HammonanpHble  WHPOPMAIMOHHBIE  PECYPCHl  CTaHOBSTCS camMbIM
CYIIECTBEHHBIM  TOTCHIMAIBHBIM  HCTOYHHKOM  OJaroCOCTOSHUS,  YTO
CTUMYJIMPYET pPa3BUTHE HAINHMOHAIBHON HHQPOPMAIIMOHHO-KOMMYHUKATHBHOM
HPKOHOMUKH, U BOBJIEKAeT MpodeccruoHalbHbIe KOMMYHUKATUBHBIC MTPAKTUKU B
TPETHIO TI00aTBHYI0 PO ECCHOHATBFHYIO PeBOIONHIO [3].

Tpetpst  mpodeccuoHanbHash  PEBOJIONHUSA  IOPOXKIACT  MOSBICHUE

HpO(i)CCCI/IOHaJ'IOB HOBOI'O THUIIA «TpaHCHpO(i)CCCI/IOHaJIOB», OI[HOﬁ n3
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OTJIMYUTENBHBIX OCOOCHHOCTEW KOTOPHIX SIBISETCS CIOCOOHOCTH K 3(PPEKTUBHOMA
COBMECTHO-TBOPUYECKOH JESITETHHOCTH.

[I. ManunoBckuii [4] ompegenser 06a30Bble TpaHCIPO(ECCHOHATBHbBIE
KOMIIETCHIINU CJIEIYIOIIMM 00pazoMm:
e y3Kas Crenuain3anus B Kakoi-To npodeccuu;
® CrHOCOOHOCTH K MEXKITPO(hecCHOHATbHOW KOMMYHHUKAIUH;
® CIOCOOHOCTH K TPAaHCAMCIUILIMHAPHOMY CUHTE3y 3HAHUN;
e OpHUCHTaNUA Ha coueTaHWe (HyHITaMEHTATBHBIX UCCIICJOBAHUN C IPAKTHICCKHM

pelieHreM npooiieM;
® HaBBIKH KOMaHIHOW pabOTHI;
® TIOCTOSTHHOE CaMOpa3BUTHE M CAMOCOBEPIIICHCTBOBAHNE;
® peanbHOE U BUPTYAIBbHOE BXOXKJIEHHE B TO, YTO MOIYYHIIO Ha3BaHUE community
of practice (mpodeccuoHanbHbIe U TPAaHCTIPO(DHECCUOHATBHBIC CETH).

Tpancnpogheccuonanvl NOMKHBI OBITH TOTOBBI CBOOOJHO 3a CUET CBOETO
MBIIUICHUS U CTIOCOOOB OpPTraHU3aIllly CBOCH JESITETFHOCTH paboTaTh B pa3luIHBIX
npo¢ecCHOHANBHBIX cpefax. KoMriekcupoBaHue METOJOB, CPEIICTB M CIIOCOOOB
MBIIUICHAS H JEATEIBHOCTH TI0J] KOHKPETHYIO TMPOOJIEMHYIO CHTYallHio, HE
UMEIONIYI0 CTaHJAPTHBIX BApHAHTOB pEIICHHWs — TakoBa CrHenuduka
TpaHcrpodeccnoHanbHO  paboTel.  KiroueBoit  mpomecc ISl TpeThel
npo(eCCHOHATBPHONW PEBOJIONUA — TPOIECC «KacToMHU3anuu» (0T aHTIL.
customization) — OXHJAeMbI pe3yabTaT MPOEKTHUPYETCS COBMECTHO C
3aKa34MKoOM, O0Os3aTeNbHO YYHUTBIBasg ero rpaHuyHbie ycioBus [S]. Ho ar1o
O3HAuYaeT, YTO TPAHCIPOPECCHOHAT TOJDKEH OBITh TOTOB BBHITIOMHATH (YHKIUH
OpeanpuHUMATEIs] W MEHEIKepa, a He TOIbKO OBITh MHOTOCTOPOHHHM
TEXHUYECKUM CHEIHATUCTOM, CIIOCOOHBIM OCYIIECTBIATHh TPAHCIUCIUILIMHAPHBIN
CHUHTE3 3HAHUM.

Jlerko yOemaWThCS B TOM, YTO XOPOIIMH CHEIMATUCT B OOJIACTH CBS3EH ¢
OOIIIECTBEHHOCTHIO YKE 00JIaJaeT BBIIICTIPUBEACHHBIMU Ka4€CTBAMH.

JleNCTBUTENBHO:
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e V3kas crnernuaiu3aius B KaKoW-TO Mpodeccuu O3Ha4aeT, YTO B OTIUYHE OT
ITUPOKO pacpoCcTpaHEHHOTo MHEHUs, PR He 1 MuineTanTos;

e CrocoOHOCTh K MEXNpo(ecCHoHaTbHOH KOMMYHHUKAIIMM  HEO00XO0IuMa,
nockoidbky PR oOcnmyxuBaer paszinunbie NpodecCHOHAIBHBIE CpPEabl U
paboTaeT BMecTe HajJ OOmEel 3ajade co CHenuagucTaMud B 00JacTu
MapKeTHHTa, peKJIaMbl, MEHE/KMEHTA, KYPHAIUCTUKHU U T.IL.;

e CrocoOHOCTh K TPaHCIUCHHUIUIMHAPDHOMY CHHTE3y 3HaHUW Heo0XoauMma
notomy, uto PR-3amaua HOoCcHT, KaK MpaBuii0, KOMIUIEKCHBIN XapaKTep, TO €CTh
TpeOyeT JJIsl CBOETO pEelIeHUsI IPUBJICUEHUS PE3yJIbTaTOB MHOXECTBA HAYYHBIX
JTUCHUIUIMH, a 3TO B CBOIO Ouepeib JelaeT HEOOXOAMMBIM IMOUCK PEIICHUN,
BBIXOJIAIINX 32 PAMKH OTAEIbHBIX TUCIMUILINH;

e OpueHTalus Ha coueTtanne QyHIaMEHTAIbHBIX UCCIICIOBAHUM C MTPAKTUUYECKUM
perieHueM TmpoOjieM HeobXxoauMa, Tak Kak Bce 3amaud PR HayuHo-
MPaKTUYECKHE, TO €CTh BKIIOYAIOT B C€0s MUCCIICIOBATEILCKUM U TPAKTUUECKUN
KOMITOHEHTBHI;

e HaBbiku KOMaHIHOW pPabOTHI HEOOXOAMMBI, Tak Kak Bce pabotel B PR
OCYIIECTBIISIIOTCS B KOMaH i€, MPUYEM YJICHOM ATOW KOMaHbl BCET/Ia SIBIISCTCS
3aKa34uK;

e [locTosiHHOE CaMOpa3BUTHE U CAMOCOBEPIIEHCTBOBAHUE ABJISIETCS CIEICTBUEM
MOCTOSTHHOTO Pa3BUTHSA U COBEPIICHCTBOBAHUS TPUMEHSEMBIX TEXHOJIOTHUMH,
METOJIOB U HUHCTPYMEHTOB;

e PecanpbHOe U BHUpPTyallbHOE BXOXKJICHHE B TO, YTO TMOJYYHJIO Ha3BaHUE
community of practice (mpodeccronanbHbIe U TpaHCTIPO(DHECCUOHATBHBIE CETH),
HeoOxoauMo, Tak kKak y PR cymectByeT rioOanbHasi 3agavya — ymOpaBiieHUs
MH(POPMAIIMOHHO-KOMMYHUKATUBHBIM ~ TIPOCTPAHCTBOM, KOTOpas periaeTcs
MOCPEICTBOM COBMECTHO-TBOPUECKOW OpPraHU3alNM AEATEIIbHOCTH.

To, uro PR M0HO C MOJIHBIM MPABOM OTHECTH K TpaHCIPOhECCHOHATBHOM
chepe BIIOJIHE €CTECTBEHHO, TaK OH HaclieayeT MpodecCuoHaNbHbIE YEPTHI IEJI0T0
psana mpodeccuil: KYPHATUCTUKH, MapKETHHTa, PEKJIaMbl, IMCHUXOJOTHUYECKOTO

KOHCQJITUHTA T.M., @ TAKXE BBIMOJHSACT BIIOJHE OINPECICHHYIO YIPABICHYECKYIO
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(1)YHKLII/IIO, N BMCCTC C 3TUM HUHTCIPUPYCT I100aJIbHBIE U TJI0KAJIbHBIE mapamMcCTphbl
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Kasaruu C.B.
PR A «MiP»: I'JIOBAJIBHAS ITPOPECCHUS B COLITUAJIBHBIX
NU3MEPEHUSAX JIOKAJIBHOI'O

B cmamve paccmampusaiomcsa paznuumvie acnekmuvl RpoOsAGNeHUs NOKANbHO20 8 2100ATbHOM
npogeccuonanvrom npocmparcmse. llpu amom noouepkusaemcs poib COYUANbHO20 USMEPEHUS
enobanuzayuy, 6vloensemcs NnepcneKmuéa O0C80eHUsl JOKANbHbIX NOMEHYUANos 2l00aNbHbIX

npakmuk PR-0esimenbrocmu ¢ yuemom poccutickoli HayuoOHAaIbHO-KYIbMYPHOU Cneyu@uxu.

O6CY)KI[CHI/IC OTHOIIICHU M MCIKAY JIOKAJIbHBIM U I100aJIbHBIM SBJISICTCS OI[HOﬁ
n3 HauboJjee AKTYaJIbBHBIX TEM B HU3Y4YCHHH rn06an1/13au1/11/1. O‘IGBI/II[HO, 4qTo

riodanu3anus SABISETCSs MOIIHOW cuioi. [leficTBue r1y100abHBIX (AKTOPOB
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00yCJIOBIMBAaEeT MHOTME OCOOEHHOCTH W YEepThl COBpeMEeHHoro mupa. B cdepe
SKOHOMHUKHA U TIOJUTUKH, B MHUPOBOW HHOOPMAIMOHHO-KOMMYHUKATUBHON
CUCTEME MPOSIBISIOTCA MPOLECCHI, KOTOPbIE, C OJHOM CTOPOHBI, BBIXOJSAT H3-TIOJ
KOHTPOJISl HALIMOHAIBHBIX FOCYJApPCTB U MECTHBIX JICJIOBBIX LIEHTPOB, a C APYrou
CTOPOHBI, MOIIHO BJIMSIOT Ha OTJEIbHBIE CTPaHBI, MPOMBIIUICHHbIE OTPACIH U
peIHKH. BuauMmbeiM oOpa3oMm B mporieccax rio0aiu3alid HApacTaeT KyJIbTypHOE
onnooOpazue (“McWorld”), mpoucxonutr pacnpocTpaHeHHE YHUDUIHUPYIOUIUX
CTEPEOTUIIOB Pa3IMYHbIX CTOPOH OOLIECTBEHHOM XU3HM. [ mobanu3zanus, ogHaKo,
HE MPOUCXOJIUT B COLUATILHOM «BaKyyMe», IO3TOMY €€ BHYTPEHHEE COJEp:KaHue B
BO3pacTalolllel  CTENEeHW  OMpejAeNsaeTcs  OTHOIICHHEM  JCHCTBUS |
MPOTUBOJEHCTBHUA, 00IIEro U YacTHOro. B rimoGanbHBIX mpolieccax MPOCTYMAIOT
HOBBIE CTPYKTYPbI U (POPMBI, KOHTYpPbl KOTOPBIX 33/1al0TCsI BIUSHUEM JOKAJIbHBIX
(dakTopoB Ha  OONIIyI0 TJ00AIBHYIO JUHAMHKY. OTO  0OCTOATEIBCTBO
OCMBICJIMBAJIOCh MHOTHMU TeOopeTukaMmu riiobanu3amuu [1] u B 80-x romax 20 Beka
HAllUI0  BBIPAKEHHE B MPUHATUM DKCIEPTHHIM  COOOIIECTBOM  MOHATHH
«TJIOKAIU3aIMsa», B KOTOPOM OTOOpa)kaeTcss eIMHCTBO, B3aUMOOOYCIOBICHHOCTD
rJI00JIbHBIX U JIOKATBHBIX (DaKTOPOB [2].

MoryT OBbITh BBIIEICHBI PA3NUYHBIE ACTIEKThl MPOSBICHUS JIOKATHHOTO B
riobanbHoM. HambGosnee o4eBUIHBIMM Cpelld HUX SIBJISIFOTCS MPOU3BOACTBEHHBIN
(MecTHbIE (aKTOpbl (PYHKUMOHUPOBAHMS TJI00ATBHBIX CHUCTEM OpraHU3aluu
MPOU3BOJACTBA U  COBITA MPOAYKIMH), MAapPKETUHIOBBIA (B3aUMOJIECHCTBHE
pPErMOHAJIBHBIX W  TPAHCPETMOHAJIBHBIX PBIHKOB) acleKThl. B MHPOBBIX
MH(OPMAIIMOHHO-KOMMYHUKATUBHBIX — TMpoIEeccax TIJiodalbHble  (akTopbl B
HacTosliee Bpemsi MpeodsanaoT (0ObEIMHEHHbIE TEJIEKOMMYHHUKAIIMOHHBIE
CTPYKTYpbI, TPAaHCHALIMOHAIbHBIE MEUa), OJHAKO U B 3TOM 00JACTH JOKaJIbHBIC
00CTOSITENbCTBA MPOSIBISIOTCA JOCTATOYHO ONpENeNeHHO (pa3IMYHbI YpOBEHb
J0cTyna K riao0ajgbHbIM Meaua, HallMOHAJbHBIE SI3bIKH, MECTHBIE TEMbI U MTOBECTKH
naHs1). OcoOEHHO K€ 3HAaYyuM COLMAJIbHO-KYJIBTYPHBIA acHeKT OTHOIICHUS

JIOKAJILHOTO U ri1o0anbHOro. OH He TOJIBKO SABJISICTCS HadyaabHBIM IJIA ACMapKalnun
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ATOrO0 OTHOIIEHWS, HO Ha ero ¢oHe, COOCTBEHHO, pAaCKpBIBAIOTCS BCe
MOCJIEYIONINE TUXOTOMUU OOILEr0 U YaCTHOTO B IpOIEccax riao0anu3alnm.

KitoueBbIM  (hakTOpOM  JIMHAMHUKH  COLIMAIBHO-KYJIBTYPHOU  cepbl
riodanu3aluy  SBISIOTCS WM3MEHEHUs, KOTOpbIe TMPOUCXOIAT C KYJIbTYpHOH
uaeHTuaHocTh0. Kak otmeuan 3.bayman: «3abota 00 MIEHTUYHOCTH €CTh IMOUCK
AKOpsl CTAOUIILHOCTH B BOJIHYIOIIEMCS POCTPAHCTBE KYIbTYphl. B cBOIO 0uepenp,
KyJbTypa SBISE€TCS JUIsl Hac TMOCIHEAHEW HaAeXIOM CaMOCOXpaHEHUs B
MIOCTMOJAEPHUCTCKOM MHUPE CIy4alHOCTEW M MaccoBOl murpamum» [3, p. 186]. B
YCIOBUSAX PACIPOCTPaHEHHs «cuMBoiudeckoro oomena» (K.boapuiiap) kak
npeobiagaromero  crnocoba  OOIIECTBEHHOTO  NPOM3BOACTBA,  HIMPOKOTO
UCIIOJIb30BaHUS TUNEePTEKCTYaIbHbIX u neppopMaHCHBIX CpEJICTB
KOHCTPYHUPOBAHUSI COLMATBHON PEaTbHOCTU €CTh BCE OCHOBAHUS IOJarath, 4ToO
MPOUCXOJIUT KAaYECTBEHHOE TMOBBIIIEHUE POJIM COLMAIBHO-KYIbTYpHOU cdepbl
poLeccoB riodanu3anuud. B CyInIHOCTHOM IulaHe HaOJIoaeTcs MEpexol OT ee
MPEANOChUIOYHOTO0 M BCIOMOraTeslbHOro  ¢dopmara K  AESTEIbHOCTHBIM,
MPOAYKTUBHBIM M JuaepckuM, moznensMm. CoumanbHas cdepa mnepectaer ObITh
MACCUBHBIM (POHOM 00CTOATENBCTB TNo0anu3anuu. OHa B BO3pacTaroleil CTerneHu
BOBJIEKAIOTCS B «IepepabOTKy» MNPOU3BOJCTBEHHBIMU U  HMH(POPMAIIMOHHO-
CEMaHTHYECKUMH «MeraMalnHamMu» coBpemeHHoro mupa [4, C.87]. B aTux
mpoleccax JOKaJIbHbIE YacTH TJIOOAIBHOTO II€JIOr0 CTaJKUBAIOTCS, HApPacTaeT
MHOTOBEKTOpHAsi KOHKYPEHIIMS JIOKaJlbHOro M rioOansHOro. IIpoucxopsiiee
MOXXET ObITh, B YAaCTHOCTH, OOBSICHEHO CMEHOH MpeolJafaronuX THIIOB
COLIMANIBHBIX HWACHTHUYHOCTEH [5]: mepexoloM OT HACHTHUYHOCTEH MepBUYHOM
cornuanbHOi nerutumanuu (legitimizing identity) K TPOCKTHBIM HJICHTHYHOCTSIM
(project identity) M WIESHTUYHOCTSAM TMPOTUBOJEHUCTBUS (resistance identity).
CooTBEeTCTBEHHO, OOIECTBEHHBIE M JIMUHBIE c(epbl MpeBpalaloTci B «pabouee
Tea0» riodanu3auuu. JIOKaJIuTEThl HE TOJBKO SIBHO MPOSIBISIOTCS, HO «IUIOTHO
BKJIFOYAIOTCS B TJI00AJIbHBIE TIPOLIECCHI OOIIECTBEHHOTO MPOU3BO/ICTBA.

B nokazaHHOM pakypce KOMMYHUKaTHBHBIE MPakTUKH, PR-nesarenbHOCTh Kak

nux HHTCFpHpYIOH.[Hﬁ KOMIIOHCHT CTaHOBATCA C(i)CpOI\/JI CUCTCMATHUYCCKOI'O

184


pr
Машинописный текст
184


oOecreyeHust 3TOro riodabHOr0 0OBEKTUBHOTO Mpoliecca, MPOABIAIOTCS KaK €ro
MaKpOCOLIMAJIbHbIE (PYHKIMOHAIbHBIE «CIYKOBbI», «CEPBHUCHD». Y CIOXXHEHHE
momene  PR-mesdrenbHOCTH, — akTyanusanus €€ IPUHAMICKHOCTH K
yIpaBiIeHYECKONW 00JaCTH, HEYKJIOHHBIM pocT 3HauuMocT B PR o6miecTBeHHO-
OPMEHTUPOBAHHBIX HampaBjieHuil (oOecrneyeHue CcouuaibHOM CTaOMIBHOCTH,
peanuzanus  KOPIIOPATUBHOM  COI[MAIbHOM  OTBETCTBEHHOCTH, COLIMAIbHAs
ONTHUMM3AIMS KOPIOPATUBHBIX KOMMYHHUKAIMI) [6] - 3TM U JOpyrue NpU3HAKH
MOTYT OBITh Ha3BaHbl B KayeCTBE HWHAMKATOPOB TMpolLlecca BKIIOUECHHS
KOMMYHHUKaTHBHBIX IPAKTUK BO B3AUMOJIECHCTBHE JIOKAIBHOTO U TJIOKAJIBHOTO.
Hapacratomas  QyHkinuoHalnbHas BoBIeYeHHOCTh PR-nmestenbHOCTH B
«00paboOTKy» OOIIECTBEHHBIX apTe(akTOB TIJI00ATBLHOIO IMPOU3BOJACTBEHHOTO
mpolecca CBsi3aHa C  HEOOXOJMMOCTBHIO JalibHEWIIed MpodeccuoHanu3aum
KOMMYHUKAaTHUBHBIX MTPAKTUK, pEaTU3yEMBbIX B 3TOU cepe. AKTyaaIu3upyercs Tema
IJIOKaJbHOCTH B TJI0OANbHOM  cdepe  KOMMYHUKATUBHBIX  Ipodeccuil.
HanuonanbHO-KyabTypHBIE  TpodeccroHanbHble  cekTopbl PR-pestenbHOCTH
MEPEeCTatoT OBITh MPOCTHIMU BOCIPUEMHHUKAMHU TOTOBOTO MPO(heCcCHOHATBLHOTO
ONbITa WJW JIOKAJIbHBIMU TPAHCIATOPAMHU IIMPOKO THUPAKUPYEMBIX KYJIBTYPHO
WHBAPUAHTHBIX cXeM U TexHosorud PR-pedrenbHOCcTH. OTIWYUTENBHBIE YEPTHI
MECTHBIX npodeccruoHaIbHBIX IIKOJI, MOTEHIAAJIBI peanuzanuu
KOMMYHUKATHBHBIX MPAKTUK B MHOTOOOPA3HBIX COIMAIBHO-KYJIBTYPHBIX Cpellax
MOTYT OBITb COXPAaHEHbI U Pa3BUTHl HA OCHOBE IIMPOKUX KOOIMEPATUBHBIX CBs3Eil
BHYTpH ri00ajgbHOr0 npodeccruoHaabHoro mnoiyd. B cBoio oudepens, Onmxkaiiime
3a1a4d  HaJQXXMBAHUS TaKUX CBS3€d CBS3aHbl C OCMBICIIEHMEM BO3MOKHBIX
KOHKPETHBIX MparMaTHK riokanu3anuu npodeccuonanbHoit PR-gestensHoctu. B
ATOM CBS3M CTAHOBUTCS AKTYaJIbHBIM DPa3BUTHE MEXKIYHApOJHBIX HHCTUTYTOB
npodeccur, OOHOBIEHUE COJEpPKAHUS HOPM U CTAHAAPTOB JIEATEIBbHOCTH,
U3MEHeHHe TpeOOBaHMH K MOCTPOEHUIO CHUCTEMBI  NPOo(dhecCHOHATBLHOTO
oOpa3oBaHus. PaBHOMpaBHOE COTPYIHUYECTBO MPEANOJaraeT TaKkxe JaibHeiliiee
pPacKphITHE POCCUMCKON HallMOHAJIBHO-KYJIbTYpHOU crienuduku PR-npodeccuu: ¢

YUCTOM OCBOCHHUA €€ OPIraHUYCCKUX JIMHI'BUCTHYCCKUX OCO6CHHOCTCﬁ, CO3JaHUA
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npo¢eCCUOHAILHO YMECTHOM M KOHTEKCTHOW, HO BMECTE C T€M OPUTHMHAILHOMI
KOHIEMNTOJIOTMM  KOMMYHUKATHBHBIX MPAaKTUK  OOIIECTBEHHOM  CBSI3HOCTH,
PACKpPBITUS CO3MJAAIOLIECTO MOTEHIMala POCCUMCKOM KYJIBTYPHOM U JYXOBHOWU

TpaguLHu.
Cnucok JuTeparTypsbl.
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JlykbsinoBa H.A.

MECTO KOMMYHUKATUBHBIX JUCIHUIIJINH B
OBPA3OBATEJIBHBIX IPOI'PAMMAX 3-1'0O IOKOJIEHUA:
PETMOHAJIBHBIN ACTIEKT

IIposooumcs ananu3 OCHOBHBIX 0OPA308AMENbHBIX NPOSPAMM (8 OCHOBHOM NO MEXHUYECKUM
HAanpasieHusmM no020mMosKU) ¢ Yeavlo BblA6IeHUsL 8 HUX MeCMAd KOMMYHUKAMUBHBIX OUCYUNIIUH,
HAanpasieHHvIX HA HOPpMUPOBAHIUE KOMMYHUKAMUBHOU KOMNEMEHMHOCMU. Ycmanoseneno, ymo 6
bonvuwuncmee — npoepamm  bakaniagpuama  (MeXHUYeCcKUx — HAanpasieHuli.  noo2omoseKu)
KOMMYHUKAMUBHbIE KOMHEMEHYUU PACCMAMPUBAIOMCA MOJbKO ¢ NO3UYUU CHOCOOHOCMU K
UCNONb308AHUIO 3HAHULL UHOCMPAHHO2O A3bIKA 6 NPOYECCUOHANLHOU U  MeHCTUYHOCHHOU

KOMMYHUKAyuu.
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Cerogasi OOJBIIMHCTBO HCCIEAOBATENIE CXOMATCS BO MHEHHH, YTO
MOJICPHHM3AIMSl CHCTEMBI BBICIIETO OOpa3oBaHHS, OPUCHTHPOBAHHOTO Ha
WHHOBALlMM, TMPEANOoNaracT 3HAYUTeNIbHOE OOHOBIIGHHE 00pa30BaTEIBHBIX
TEXHOJIOTH, HANpaBICHHBIX Ha YIy4YlIeHHe KadecTBa 00Opa30BaTEIbHOMN
nestenbHoCcTU. (Mccneoosanue ocyujecmeniaemes 6 pamkax ucciedo8amenbCKo20
npoexma no DL «Hayunvie u nayuno-nedacocuueckue Kaopvl UHHOBAYUOHHOU
Poccuuy  2009-2013 22.) IloguepkHeM, 4YTO B HCCIEIOBAaHUM CTaTyca
KOMMYHHUKATHBHBIX MTPAKTUK B MOJATOTOBKE CIEIUAIMCTOB HE(PUIOIOTHIECKOTO, B
YaCTHOCTH TEXHHYECKOTO, HANpaBIeHUS aKTyaJlM3UPYIOTCS TIPEXKAE BCETO
COLIMANbHBIE acleKThl ero (opmupoBaHus. Bpibop B KauecTBe 0OBEKTa
WCCIICIOBAaHUS HMMEHHO BBICIICH TEXHWYECKOM INIKOJBI ompenensercs: 1) ee
NPUOPUTETHBIMH TO3UIUSMUA B CHCTEME BY30BCKOTO Mpo(deccHoHaTbHOTO
oOpazoBanus (BIIO); 2) coumanbHON 3HaYUMOCTBIO MpPOOIEMBI (HOPMUPOBAHUS
KOMIIETEHTHOTO, BBICOKOKYJIBTYPHOTO, KOHKYPEHTOCIIOCOOHOTO CIEIHAIINCTA,
YMEIOIIETO TPaMOTHO (BO BCEX OTHOIICHHUAX) OCYIIECTBIATH OPTraHU3AIMOHHO-
YIIPaBICHUECKYIO JEATEIBbHOCTh B cdepe HayKu, MPOU3BOJCTBA U TEXHOJOTHH,
UHTETPUPOBATHCS B TII00ANBHBIN KYJIbTypHO-UH()OPMAIIMOHHBI KOHTEKCT.

PazpaboTka HOBOro craHmapTa o0pa3oBaHHs, Oa3HPYIOIIErocs Ha
MEPEOPUCHTAIINN CHUCTEMBI 00pa3oBaHMsI C TPATUIMOHHOW (MHPOPMAIMOHHO-
3HAaHWEBOW) Ha KOMIETCHTHOCTHYIO, 10 MHEHHIO €T0 aBTOPOB MO3BOJIUT PEUIUThH
MHOTOYHUCIICHHBIE MPOOJIEMBI, CBS3aHHBIC C HEYIOBICTBOPUTEIBHBIM KaueCTBOM
BhIcIIero  oOpaszoBanus. OOHAKO Tak JOJTO OXHJaeMble (QeaepanbHbIe
rOCyJapCTBEHHBIE CTaHIAPTHI TpeThero mokoseHus (OI'OCh1) HE B TOTHOW Mepe
OTlpaBJalii BO3JaraeMble Ha HHUX OXUIaHUS. B 4acTHOCTH, CETOAHS Ba)KHBIMHU
CTaHOBSATCS HE TOJBKO COOCTBEHHO CIICI[MANBHBIC 3HAHUS, HO U  OOIIas
KOMMYHHUKATHBHas ~ CIIOCOOHOCTh B MPOQPECCHOHATBHONH  JESATEIBHOCTH
cnenmanucta. OIHAKO, WMEHHO HA0Op «KOMMYHUKATUBHBIX KOMIICTCHITHII

BC€CbMAa HC3HAUYUTCIIBHO IIPCIACTABIICH B HOBbBIX O6pa3OBaTCHBHBIX mporpaMmax.
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Hanpumep, U3 npeayioxeHHbIX O0IIEKYIbTYPHBIX KOMIETEHIIUM, C pa3BUTHEM
po¢eCCUOHATLHOT0 KOMMYHHUKATUBHOTO TIOJISI CBS3aHbI cieaytomue [1]:

®OBITh CIIOCOOHBIM K HCIIOJB30BAaHUIO 3HAHUW HMHOCTPAHHOTO f3bIKA B
npo¢eCCUOHATILHON W MEKJIMYHOCTHOM KOMMYHUKAIMH; 00J1alaTh TOTOBHOCTHIO
CeoBaTh JISTUTUMHBIM OTHUYECKMM W TMPaBOBBIM HOpMaMm; 00Ja1aTh
TOJIEPAHTHOCTBIO U CLIOCOOHOCTHIO K COIMAIbHON aJjanTalliy;

® YMEHUEM JIOTUYECKHA BEPHO, apTYMEHTUPOBAHO U SICHO CTPOUTH YCTHYIO U
MHUCbMEHHYIO PEYb;

®TOTOBHOCTBIO K KOOTIEPAIIMH C KOJIJIETaMH, paboTe B KOJUIEKTUBE;

®CIIOCOOHOCThIO K  MUCBMEHHOM M  YCTHOM  KOMMYHHUKAIlMM  Ha
FOCYAApCTBEHHOM SI3bIKE: YMEHHUEM JIOTUYECKH BEPHO, APT'YMEHTUPOBAHHO U SICHO
CTPOUTH YCTHYIO U TUCBbMEHHYIO PEUb;

®FOTOBHOCTBIO K HCHOJB30BAHUID OJHOTO W3 MHOCTPAHHBIX S3BIKOB;
CIOCOOHOCTBIO M TOTOBHOCTBIO K TMPAKTUUECKOMY aHAJM3y JIOTUKH Pa3IMYHOIO
pola pacCyXJIeHHH, K IMyOJIMYHBIM BBICTYIJICHUSAM, apryMeHTAaIluU, BEJICHUIO
JTUCKYCCUU U TIOJIEMUKHU;

®CIIOCOOHOCThIO K  MHUCBMEHHOM M yCTHOM  KOMMYHHUKAIlMU  Ha
FOCYAApCTBEHHOM SI3BIKE: YMEHUEM JIOTHYECKA BEPHO, apryMEHTUPOBAHO U SICHO
CTPOUTH YCTHYIO U MUCBMEHHYIO P€Ub; TOTOBHOCTBIO K MCIIOJIBb30BAHUIO OJTHOTO U3
MHOCTPAHHBIX SA3BIKOB;

© CBOOOJIHO BJIAJICET JIUTEPATYPHOU U JETOBOM MUCHMEHHONW U YCTHOW PEUbIo
Ha PYCCKOM $sI3bIKE, HABBIKAMU MYOJUYHOW M HAYYHOM pedH; YMEET CO3/1aBaTh W
pEeIaKTUPOBATh TEKCTHI MPOPECCUOHATLHOTO Ha3HAUYCHMS, aHATTU3UPOBATh JIOTHKY
pacCyKXJICHUN U BBICKAa3bIBAHUMN

be3ycnoBHO, sA3bIKOBas U peueBasi COCTABIISAIOIIAE BBICTYNAIOT BAXKHEUILIUMHU
WHCTPYMEHTAJIbHBIMM ~ KOMIIOHEHTaMH  KOMIUIEKCHOH  TpodeCCHOHAIbHO-
KOMMYHHKAaTUBHOM MOJTOTOBKM crienaninucToB. OHAKO, COTJIAacCHO TPpeOOBaHUSIM
CIIEUAIMCTOB-IIPOU3BOICTBEHHUKOB, Hapsay c npodeccruoHaIbHOM
KBaTM(UKALIUCH, TOJDKHBI OBITh CPOPMHUPOBAHBI TaKWe KOMIIETCHIIMU  Kak

CIIOCOOHOCTH BJIaACThb HHHHHaTHBOﬁ B O6H_ICHI/II/I, CIIOCOOHOCTD IMPOABUTDH
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aKTUBHOCTBH, DMOIIMOHAIILHO OTKIWKAThCS HAa COCTOSHHUE TAapTHEPOB OOIIEHUS,
chopMylIUpOBaTh W peaJu30BaTh COOCTBEHHYI0 WHIMBUIYAIbHYIO IMPOTPAMMY
oOIlleHHs, CMOCOOHOCTh K CaMOCTUMYJSIIMM W K B3aUMHON CTUMYJISIIUUA B
OOIIICHHH.

Onnako, Kak OBUIO MOKA3aHO BHINIE, YCTAHOBKUA BXKHEHIIMX HOPMATHBHBIX
JOKYMEHTOB ONPEACISAIOT HALEIEHHOCTh cojepxanus TexHuueckux @I'OCoB Ha
«OHOOOKOE» TMOHMMaHuE KOMMYHHMKanuu. I[loguepkHeMm, 4To B COBPEMEHHOM
JIeJIOBOM TNMPO(ECCHOHAIIBHOM MHPE KOMMYHUKATHBHBIC YMEHHUS CUUTAIOTCS
KIIO4eBbIMU. [IpakTHuecku Kaxkabli y4eOHMK IO KOMMYHMKAIUU TIPUBOIUT
CCBUIKM Ha TO, YTO Cpelu BceX Mpo(eccCHOHATbHBIX Ka4eCTB KOMMYHHUKATUBHBIC
yMEHUs — CHyllaTh, TOBOPUTh, YyOexmaTh, paboTaTh C pa3HOro poja
nHpopMaiuet, MpoBOAUTHL TEPETOBOPHI, KOOPJIUHHPOBATH CBOM JEUCTBUS C
NEeHCTBUSIMU TTAPTHEPOB, paboTaTh B KOMaHJE U T.J. - HAaMOOJIee BHICOKO IICHUMBI.
B cuny ckazaHHOro, HaMTH MECTO pPSAAY KOMMYHUKATUBHBIX JUCUUIUIMH B
CTPYKTYp€ OCHOBHBIX 00pa30BaTeNbHBIX MPOTpaMM MOXKHO. BapuaTuBHas 4acTh
COCTaBJISIET MOYTH MOJOBUHY yueOHON Harpy3ku, oHa ompezensercs BY3om (To,
YTO paHbIIIe HA3BIBAIN PETHOHAILHON KOMIIOHEHTOW). B BapuaTHBHOM YacTu ojHa
TPETh JOJDKHBI COCTABJISATH JUCIUIUIMHBI IO BBIOOPY CTyAE€HTa, UMEHHO STOT
BapUaHT OMPEACIIONNNA MECTO KOMMYHUKATHUBHBIX JHUCIHUIUIMH, MOXET OBITh
paccMoTpeH. Bo3moxen u apyrod nyTh. lIpencraBnsieTcs MeETOMOJOTHYECKH
BO3MOXXHBIM  BKJIIOYUTH DA KOMMYHUKATHBHBIX MNPAaKTUK B  CTPYKTYPY
oOpasoBaTebHBIX MoAyJel. B coxepkanuu oOpa3oBaHHs POCCHUMCKON BBICIICH
IIKOJIbI ~KOMMYHUKATHUBHBIM  KOMIIOHEHT MPEACTABICH CETOAHSA  BEChbMa
dbparMeHTapHO, OJHOBPEMEHHO TOTPEOHOCTH B  €ro  pPaCHIMPEHUH U
KOHCTUTYUPOBAHMHM  PACTET, IIOCKOJbKY KOMMYHHUKAaTHBHOE 0Opa3oBaHUE
CTAHOBUTCSI BaXXHBIM CpEeACTBOM (opMupoBaHus TpodeccuoHaau3Ma, M, €CIH
CMOTpPETh €Ile Iupe, CrnocodoM MpeoOpa3oBaHUsA HAIIUX COIUATBHBIX

pEABHOCTEM.

Cnucok uTeparypsbl:
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2. Cm. OI'OC BIIO-03 1o HampaBieHHsIM: «DKOJOTHA W TPHUPOJOTIOIHE30BaAHUEY,
«3eMIIeyCTPONCTBO U KaAacTphl», « TeIIosHepreTHKa U TEINIOTEXHUKAY, « DIEKTPOIHEPTETHKA U
ANEKTPOTEXHUKA», «MaTepuamoBeieHne MW TEXHOJOTHH MaTepHaioBy, «TexHomorudeckue

MAaIlIMHBI ¥ 000PYIOBAHHEY.

JlykbsinoBa H.A.
®OPMHUPOBAHUE KOMMYHUKATUBHON KOMIETEHTHOCTH B
YCJIOBUSAX I'VIOBAJIM3ALINHU ITPOPECCHUOHAJIBHOTI'O ITOJIA

Ilpobnema modxcem Ovimb copmyruposana credyiowum oopazom: ¢ OOHOU CHOPOHD,
cywecmeyem ClLONCUBUAACA CcUcmema Y3KONpo@QUibHOU NOO20MOBKU, KOHCEP8AMUBHOCHb
cooepxcanusi yueOHo20 npoyecca, uYmo He0OCMmamouyHo OJisi NPOOYKMUBHO20 OOWeHUs 8
npogheccuonanvroii cghepe. C Opyeotl cmopoHwvl, ce200Hs NPUCYMCMEYem 0CMpas NOMpeOHOCMb
6  cneyuanucmax,  001a0AOWUX ~ 0COOBIMU  HAONPOPECCUOHATLHBIMU  KAYecmeamu,
HEOOX00UMbIMU ~ NPU  CO30AHUU  HOBOU  KOHKYPEHMOCHOCOOHOU  npooykyuu.  Takum

Haal’ZPOd)eCCuOHaJZbelM Kasecmeom Aesemcil KOMMYRUKAMUSHAasl KOMNEmMeHmHOCnb.

['moGanpHble  W3MEHEHUS B JKU3HHM  COBPEMEHHOro  OOIecTBa
HEMOCPEICTBEHHO CBSI3aHbl C KOMMYHUKaluel (Mccredosanue ocyuecmensemcs 6
pamkax —ucciredosamenvckoco npoekma no DI «Hayunvle u HayuHo-
neoazocuyeckue kaopvl unHosayuornnou Poccuuy 2009-2013 22.). AKTyaabHOCTb
npoOiembl, 00CyXkJaemMoil B JaHHOM CTaThe, OOYCIIOBJIEHAa HECKOJIbKUMHU
baxTopamu. Bo-niepBbIX, NMPEIBIBISIOTCS MPUHIIMIHAILHO HOBBIE TPeOOBAHUS K
00pa30BaHUIO, 4TO OOYCJIOBJIEHO BBIXOJIOM Ha HOBBIM YPOBEHb MEXIAYHAPOIHOIO
B3aUMOJICHCTBUS B 00JIACTH BBHICIIEro oOpa3oBaHUs, HAYKW W MPOU3BOJCTBA. Bo-
BTOPBIX, B MPOGECCHOHAIBHOM 00pa3oBaHWK 0003HAYMIIMCH YETKUE TEHICHIIMH K
COBEPIICHCTBOBAHUIO  MOJATOTOBKH  OYAYHIMX  CIEIHAJIMCTOB,  BIIAJCIOIINX
OCHOBaMHM MPOQPECCUOHATIBHOTO OOIIIEHUS.

DTO MO3BOJISIET paccMaTpuBaTh KOMMYHUKATHBHYIO KOMIIETEHTHOCTh Kak
OJIHYy M3 KJIIOUEBBIX B TpodeccroHaibHOM OOpa3oBaHUU. ITO HHTETPAIbHOE
JUYHOCTHOE  KA4yeCTBO, OINPEIECISAIOIIEE  BKIIOUYEHHOCTh  CHENUAIUCTAa B
NEATeIbHOCTh U (POpMHpPYIOIIEECss B MPOIECCE Pa3BUTHS M CaMOPA3BUTHUS BCEH

JJUYHOCTH B IICJIIOM. B CUIy CKa3aHHOIo, MblI MOXCM YTBCPIKIAAThb, 4YTO
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KOMMYHHUKATHBHAsi KOMIIETEHTHOCTh — KITIOYEBOW (akTop MpodeccrnoHaIbHOTO
ycrexa, SBISoMascs HaAnpopecCHOHAIbHBIM KauyeCcTBOM, BOCTPEOOBAaHHBIM Ha
PBIHKE TPYJa, IOCKOJBKY MO3BOJISIET CTPOUTHh B3aMMOJEHCTBUE C MApTHEPAMU IO
OOLIEHUIO HAa KaYeCTBEHHO HOBOM I[MBUJIM30BAHHOM YpPOBHE, YTO B CBOIO OYEPEb
oTpaxaeTcst Ha 3Q(HEeKTUBHOCTH COBEPILICHCTBOBAHUS PE3YJILTATOB TPY/Ia.

OCHOBHBIM 3JIEMEHTOM (OPMUPOBAHHUS KOMMYHHKATHBHOW KOMIIETEHTHOCTH
cTtaHeT oOpa3oBarenbHas mnporpamma. [lpuyem He BaxHO, OyaeT Ju 3TO
nporpaMmMa  TEXHMYECKOH,  €CTeCTBEHHO-HAYYHOW WM  T'yMaHUTapHOH
cnenuanbHOCTH. POPMUPOBAHNE KOMMYHUKATHBHOW KOMIIETEHTHOCTH Ha OCHOBE
pa3IMYHBIX ~ KOMMYHUKATUBHBIX  TPAaKTHK  BO3MOXHO B  CIEAYIOIIEH
MOCJIEIOBATEILHOCTHU

1. B obpa3oBaTenbHBIX TpOrpaMMax HauaabHOW cTyneHu oOydenus (1-2 kypc
—0akanaBp) JMJOJKHBI OBITH CHOPMHPOBAHBI CIEAYIONINE KOMMYHHKATHBHBIC
KOMIIETCHIINH, KOTOPBIMU JOJDKEH BIAIETh CTY/ICHT:

JOXOJTYMBO U3JIaraTb CBOU MBICIIH

YyBCTBOBATh CE0s1 YBEPEHHO BO BpeMs JIF0OOT0 OOIIEHUS

TOBOPUTH SIPKO, UHTEPECHO, YBIEKATEIHHO

BJIaJIETh CBOMM T'OJIOCOM U BBIPA3UTEIBbHOCTBIO PeUn

MPAaKTHYECKNUE HABBIKU MYOJIMYHBIX BBICTYTICHUH,

YBEPEHHOCTh B cebe BO BpeMs JI00Oro OOUIECHUS: Mpe3eHTalui, MeperoBopos,
ne6aToB, CIIOPOB, FK3aMEHOB, COOECEOBaHUMN U T.1I.

2. B o6pa3oBaTenbHBIX IporpaMmax BTOpoil cryneHu oOydenus (3-4 xypc —
0akayiiaBp) MOJDKHBI OBITh CPOPMYIHUPOBAHBI CIEAYIOINE KOMMYHHKATHBHBIC
KOMIIETCHIINH, KOTOPBIMU JOJKCH BIIAJIETh CTYICHT OCHOBAHBI Ha TEXHOJIOTHSIX
3¢ hexTUBHON pabOTHI C ayTUTOPUEH:

CTyneHThI JOHKHBI 00J1a1aTh TOCTATOYHBIMU 3HAHUSIMU B 00JIaCTH:
CTPYKTYPHI BBICTYIUICHHS,
03(p(HEeKTUBHOTO  HCMONB30BAaHUS TEXHOJOTHHA TEpeladyd  COAEpKaHuid U
MOCJIEIOBATEILHOCTH U3JI0KECHHUS;

OHMCIIOJIL30BaHUs 0COOCHHOCTEN BOCIIpUATHUA ayAUTOPHUN B TCHCHUC BPEMCHU
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O3HaHUS UHTEPECOB ayJIUTOPUU U YMEHUE TOBOPUTH HA €€ A3BIKE;
00CO0EHHOCTEN BU3YaJIbHOTO BOCIIPUATHUS (IIpUEMBbI pabOThI CO CllaiaMu);
OTEXHUK OTBETOB Ha BOIPOCHI: ONpPEIENCHUS HaAMEPEHHs CIyIIaTess, METO/I0B
yX0/1a OT KOH(IUKTA.

3. Ha Tperbeii ctynenu oOyueHus (2 roja MarucTparypbl) NpuoOpeTaroTcs
KOMITIETEHIIUU, KOTOPbIE MO3BOJIAT 00J1aJ1aTh JOCTATOYHBIMU 3HAHUSMU B 00JIACTH:
BBISIBJICHUS U MTPEOJI0JIeHHs 0aphepoB B OOIICHNH;

JIEJIOBOTO OOIIEHUS: TPUEMBbI U TEXHUKU 3D PEKTUBHON KOMMYHUKAIIHH;
JIOTUYECKUX U MICUXOJIOTMYECKUX MPUEMOB MOJIEMUYECKOTO OOIICHMUS;

YMEHHs paclio3HaBaTh AarpecCUBHBIN, MACCUBHBIA W MaHUMNYJISTUBHBIA CTHIIH
MOBEACHUS U YCIIEUTHO UM MPOTUBOIEHCTBOBATD;

yMEHHsI OECKOH(IMKTHO OTCTauBATh CBOU UHTEPECHI;

4. YerBeptbiii oTan  (acnupantypa). bosblnoe KonMuecTBO  BpeMEHU
OTBOJMTCA Ha caMooOpa3oBaHHE. MeETOAO0JIOIMYECKON OCHOBOM NpHU UYTEHHUU
JeKUMA MO0 TOJArOTOBKE K KAHIMWJATCKUM DJK3aMEeHaM JIOJDKHBI  CTaTh
KOMMYHUKATHUBHBIE TEXHOJIOTMM, CBSI3aHHBIE C pPa3BUTUEM OOpa3HOrO U
KPUTUYECKOTO MBIIUICHHUS. ACIHUPAHT IOJDKHBI 001aaTh KOMMYHUKATHUBHBIMH
KOMITETEHIIUSAMH B 00JaCTH: CUTYallHOHHOTO aHAJIN3a HAIIPABJICHHOTO HA Pa3BUTHE
KPUTUYECKOTO MBbIIUICHHS, (OPMHUPOBAHMS HHTEpeca OOyd4aeMblX K CaMOMy
npolueccy A00bIBaHUS 3HAHUN B MPOOJIEMHBIX CUTYalUsX.

be3 coMHeHus1, «BKIIOYEHUE» KOMMYHUKATUBHBIX TEXHOJOTHH B CTPYKTYpPY
00pa30BaTeIbHOrO IIpoliecca NOTPeOyeT OT MpenojaBaTess ONpPEIeICHHbIX
YCUJIUHA, HO MIPU 3TOM HET HEOOXOJUMOCTH MEHATH COJEPKAHUE WM YBEIMYUBATD
KOJIMYECTBO YacoB, OTBOJAMMBIX Ha JuUCHUIIUHY. OOpa3oBaTelbHBIA MpOIECC
JOJKEH  OBITh  TOCTPOEH € Y4eTOM  TMO3TamHOCTH  (hOPMHUPOBAHUS
KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH.

HecomMHeHHO, KOMMYHHMKAaTUBHBIA XapaKTe€p COBPEMEHHOW COLUAIbHON
pEaNbHOCTU BBIIBUTAET ONpeJieJIeHHbIe TPEOOBAHUS K METOJUKAM M COACPKAHUIO
MOJATOTOBKU CHEIMAINCTOB, B CBSI3U, C YEM NPUOPUTETHOW KOMMYHHUKATHBHOMN

MPAKTUKON CTAHOBUTCS camooOpa3zoBaHue. To ecTb, 00pa3oBaHUE JOJKHO OBITH
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OCHOBAHO HAa COYETAaHUU KOMIUIEKCA KOMMYHUKATUBHBIX IPAKTHUK U HAIMPABICHO
Ha (opMUpOBaAHHME AKTUBHOM >KU3HEHHOW MO3WUIHMH. DTO M €CTh BaKHEHIIWN
dakrop (QyHmameHTanbHOU cocTaBistoniel oOpazoBanus. IloaTomy ocoOGeHHO
BAKHBIM SABIIAETCS dbopmupoBaHue po¢eCCUOHATBHBIX HAaBBIKOB,
KOMMYHUKAIIMOHHBIX IPAKTUK, MOPAJIbHO-HPABCTBEHHBIX Kad€CTB, MPU3BAHHBIX
CIIY)KUTh 0a30BBIM OCHOBAaHHUEM OOYUCHHUS.

dopMHupoBaHNE KOMMYHUKATHBHOW KOMIIETEHTHOCTH — 3TO Mpobdiiema
MOJATOTOBKM OYAYIIMX CHEUUATUCTOB JJIs JIt0OOM mpodeccuoHalIbHOW OTpaciH,
KOTOpasi B YCIOBUIX MOJIEPHU3AIIMU OT€UECTBEHHOTO 00pa30BaHUsI, COBPEMEHHOM
HAyKd W TPOM3BOJACTBA MPHOOPETaET OCOOYI0 AaKTyaJlbHOCTb. YCTaHOBJICHHE
HaJIpo(hecCUOHATBLHOTO craryca KOMMYHUKATUBHOU KOMIIETEHTHOCTH
oOyciaBinuBaeT €€ BaKHOCTD IS (GOPMUPOBAHUS U CAMOPA3BUTHS BCEH JIMUHOCTH
B LEJOM, a TakKXke TI03BOJSIET YTBEPXKHATh, YTO KOMMYHHUKAaTHUBHAs
KOMIIETEHTHOCTD SIBJISIETCS PECYpPCOM TMOBBINMICHHUS KadecTBa MpodeccuoHanbHOM
MOATOTOBKH, & COOTBETCTBEHHO 0053aTEIbHBIM KOMIIOHEHTOM COBPEMEHHOTO

npogeccuoHaan3Ma.

Muauna M.I'.
CBSI3U C OBHIECTBEHHOCTBIO B MHHOBAIIMOHHOM
OBHIECTBE

B pabome uccneoyromesn napamempsi Kommynukayuu 6 obujecmsee UHHOBAYUL U ONUCLIBACMCS
NPOCHOCMUYECKAsl MOOeNb PA38UmMUs C853€ell ¢ 00WecmeeHHOCmblo. Aémop npednrazaem HOGbvle
Memooono2udeckue nooxoovl K UCCIe008AHUI0 C8s3ell C 00UWeCmMBEeHHOCMbIO 8 UHHOBAYUOHHOM
obujecmee u NPUXOOUm K 3aKIIOYEHUIO, YMO C8A3U C 0OUWECMBEHHOCMbIO KAK U0 0esimelbHOCmU
UBMEHAIOM  CBOU  OHMOJI02UYEeCKUll Cmamyc U CMAaHOBAMCA HOB0U NpeOMemHOU cepol,

PABHO3HAUHOU DKOHOMUYECKOU, NOAUMUYECKOU, KYIbMYPHOLUL.
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[IporHocTryeckue MOJENM HOBEMIIMX HW3MEHEHHH COIIMO3KOHOMHUYECKOTO
JUCKypca MOXHO 3a()MKCUPOBATH C TMOSBJICHUEM KOHIIETIIUM WHHOBAIMOHHOTO
pasButus. [logoOHbIe KOHIENIUU pa3padaThIBAlOTCSI MHOTUMHU CTPaHAMH, B TOM
yucie, EBponeiickum Coro3om, Poccuei.

TpanuumonHsie npegMeTHbIE CPEePbl, BUIBI ACSITEIBHOCTH, TPAKTUKU, (POPMBI
COIIMATIbHOM  KOMMYHHMKAIlMM, I[OJYYMB  3aKOHOJATEIIBHO  3aKPEIUICHHBIE
JETUTUMHBIE CTAaTYChl HWHHOBAallMOHHBIX, M3MEHAIOTCS. OJTO MOXKET ObITh
NPUHIMIHAIBHOE OOHOBJICHHE WJIM TIOSBICHHE HOBOTO CyOCTaHIIMOHAIBLHOTO
coJiepkaHusl. B ”HHOBaIIMOHHOM OOIIECTBE MPOUCXOAUT PAAUKAIBHOE U3MEHEHUE
MapagurMbl KOMMYHHMKAllUM BCEX YPOBHEW M BHJAOB, IIOCKOJBKY B LIEHTPE BCEX
IIPOLIECCOB OKa3bIBACTCA PAJOBOM 4YEJIOBEK, TO €CTh Ka4eCTBO YEJIOBEYECKOTO
Kanurajga U KPeaTUBHOIO TpyJa Kak (pakTopa MpOU3BOICTBA, HHHOBAIMOHHOCTD
CTaHOBATCSI OHTOJIOTHEN COLIMO3KOHOMUYECKOTO Auckypca B XXI Beke.

HccnenoBanue mpouecca Mpou3BOJACTBA B OOIECTBE MHHOBALUI MO3BOJISIET
HaM BBISIBUTH M ONMCaTh OCOOBIM BUA U Mojelb KomMMyHuKauuu (I-mopensp),
KOTOpast MOeT OBbITh pealu30BaHa TOJBKO B PE3YJbTaTE COBMECTHOIO
reTepapXxuyeckoro  KoJulabOpaTUBHOIO  B3aUMOJCHMCTBUSL ~ BCEX  aKTOPOB,
Mpou3BoOAUTENEH U ToTpeduTenei. BzaumoneiicTBre sSBIsSE€TCA CIOXKHBIM, TPeOyeT
MOCTOSIHHOTO Y4acTHsi Mpo¢decCHOHAIBHOTO KOMMYHHUKAHTa, B NIEPBYIO OYepeb,
CHELMAIIUCTA IO CBSI3M C OOILIECTBEHHOCTBIO.

QOYHKIMOHUPOBAHUE B TaK HA3bIBAEMOM «TPEYTOJIbHUKE 3HAHUI» WIH
«CIIUpalu WHHOBAaIMi» (rocynapcrBo, OW3HeC, Hayka), rie oOecneduBaeTcs
OCHOBHOW TNPHUPOCT HHHOBALIMM, JIEMOHCTpUPYET, YTO 3(P(PEKTUBHOCTH BCEX
aKTOPOB KaK BO BHYTPEHHEM, TaK U BO BHEIIHEM KOHTYpE TaK:ke HEBO3MOXHa 0e3
npo(eccCHOHaTBEHOTO KOMMYHUKAIIMOHHOTO COIIPOBOXKICHHUS.

Peanu3zainys MHHOBALIMOHHBIX CTpaTEruii TpeOyeT akTUBHOTO Y4acTHUsl BO BCEX
Ipoleccax HaceleHUs, Haluuusg JEMOKpaTMHM M TIpa)KAaHCKOro OOLIECTBa;
pa3BUTHE U MOJJEPKAHUE OSTHUX MPOLECCOB BO3MOXKHO TOJIBKO IPU HaJUYUU
BBICOKOI'O  YPOBHS ~KOMMYHUKAIMOHHOT'O  CONPOBOXKIEHHS W  IIHPOKOTO

pPacipoCTpaHCHUA aICKBATHBIX KOMMYHUKAIITHOHHBIX IIPAKTHK.
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Taxxke OTMETHM, 4YTO CBSI3U C OOIIECTBEHHOCTBHIO OTHOCSTCS K cdepe
MHTEJUIEKTYaJIbHbBIX YCIIYT, U BO3MOKHO OIHUCaTh 170:¢ KaK
BBICOKOKBATU(UIIMPOBAHHYIO  JEATEIBHOCTh IO  OKa3aHUI0  KPEATHBHBIX
MHTEJUIEKTYaJbHBIX yCcIyr st  (opmupoBaHus 3(PQPEKTUBHOU COUATBHOM
KOMMYHUKAIIMM B MHTEpecax OIpPEAENICHHbIX COLMAJIbHBIX aKTOPOB U 00IIEeCTBa
Kak TakoBoro. Takum oOpa3oM, NpodeccHOHAIbHbIE CBA3M C OOIIECTBEHHOCTHIO B
oOIIEeCTBE MHHOBALIMM — 3TO OCOOBIA THUI MPOU3BOJCTBA (COMPOU3BOICTBA)
MHTEJUIEKTYaJIbHON  yCIIyrH; HEOOXOJMMBIA 3JIEMEHT KOMMYHHMKAIMOHHOTO
Ipolecca peaqu3aluy UHTEUIEKTYallbHOIO0 MHHOBAI[MOHHOTO MPOAYKTa / yCIyru
Bcex BUJOB. [lomoOHBIA  JOyanu3M  XapakTepeH  HMCKIIOYUTENbHO IS
WHCTUTYIIMOHAJBHBIX OOLIECTBEHHBIX CBSI3ed M OMNpENEsseT CYIIEeCTBEHHBIH
MOTEHIMAJ U IEPCIIEKTUBBI Pa3BUTHUS JAHHOTO BUAA AEATEIbHOCTH.

Takum oOpa3zoM, gake HECKOJbKO BBISABICHHBIX pEATH U DIEMEHTOB
MPOTHOCTUYECKOW  MaTpullbl  (PYHKIIMOHMpPOBAaHUA  OOIIECTBA  HMHHOBALMUM
JEMOHCTPUPYIOT, 4YTO (PYHKIMOHMpOBAHHE BceX cdep KUZHEAEATEIbHOCTH
HEBO3MOXHO ©0€3 CTpaTernyeckod IeJIeHANpPaBIeHHOM KOMMYHHKAMOHHOM
HOJJIEPKKU CHELUAINCTOB MO CBS3IM C OOIIECTBEHHOCTHIO. TO €CTh CBS3M C
OOIIECTBEHHOCTHIO KaK BHUJ JIE€ATEIbHOCTH M3MEHSIOT CBOW OHTOJOTUYECKUM
CTaTyC MU CTAHOBITCS HOBOM mpenmeTrHou cdepoit, de facto paBHO3HAUYHOI
SKOHOMUYECKOH, ITOJTUTUYECKOH, KYJIBTYPHOM.

NHHOBalMOHHBIM JHMCKYypC Kak HoBas cdepa moka He copMmupoBaH (U
anpuoOpHO, SBISACH IMPOLIECCOM, HE MOXKET OBbITh MNPEACTaBICH KaK HEKHi
KOHEYHBIM MPOJAYKT), IMOITOMY TOBOPUTH O (UKCHUPOBAHHON METOJOJIOTHH
UCCIIEOBAHNS HE TMPEICTaBIIETCS BO3MOXKHBIM. OJIHAKO Ha OCHOBE HW3YYECHHS
MMEIOIIUXCS  peanuid  BO3MOXKHO  MPEMJIOKUTh  HEKOTOpPbIE  MPHUHIUIIBI
METOJI0JIOTUYECKOT0 aHAIN3a.

IIporieccsl B COBPEMEHHOM OOLIECTBE MPOTEKAIOT HEIMHEHHO M TPEOYIOT
HEJIMHENHBIX ompeneneHud. Takum 00pa3oM, HECMOTpS Ha KOHKpPETHBIE
UCTOPUYECKHUE MPEANOCHUIKM (OPMUPOBAHUS MHHOBAIMI, MPOLIECCHl U SBJICHHUS

HUMCIOT MHOFOMCpHBIﬁ XapakTep, MU OLCHHUBATHL HNX BO3MOXHO TOJIBKO B
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MHOTOMEpPHOW  cucTeMe  KoopauHat.  Takum  o0Opa3oMm,  OJHUM U3
METO/IOJOTHYECKUX TIOJIXOJIOB SIBJSIETCS MPHUHIIMI MHOTOMEPHOCTH, KOTOPBIH
BBITIOJIHSAET MHTErpUpYIOMyI0 (GyHKIui0. [IpUHIMN NpOaKTMBHOCTH MO3BOJSET
ONpeeNsTh  TPACKTOPUIO  pPa3BUTUS  MPOILIECCOB, SIBJIEHUH HA  OCHOBE
MPOTHOCTUYECKUX MAaTpPHUL/MOJIENe, MOCKOJIbKY HWHBIE METOJIbl HCCIEeI0BAHUM
MPUMEHSATH Ha JIAaHHOM 3Tare pa3BUTHs MHHOBAIIMOHHOTO JAMCKYpPCa HEBO3MOKHO.
JlaHHBIA METOJO0JOTUYECKUN MOAXOJ MO3BOJIAET Pean30BaTh MPOTrHOCTHYECKYIO
¢bysakuuto. [IpuHIUN NpPOAKTUBHOCTH JA€T BO3MOXKHOCTh NMPUMEHUTH Haubosee
KOPPEKTHBIA MOAXOA K MCCIEIOBAaHUIO (DOPMUPYIOMIUXCS B HHHOBAIMOHHOM
oOLIecTBe MpolieccaM, SIBICHUSM, CUTYallUsIM, MOCKOJbKY, KaK ObLIO BBISIBICHO
paHee, METOJI0JIOrMUYeCcKas mapajurMa 3JKOHOMHUKHU CTalla YeJIOBEKOLIEHTPUUYECKOH,
BO3pacTaeT 3HAYCHHE aKTHUBHOM ayAUTOpPUHU, YPOBEHb BOBJICUEHHOCTH B
KOMMYHUKALIMIO HaceleHus. JlaHHBIA MOJXOJ BBIMOJHSET TE€HEPUPYIOIIYIO
byHKUHIO.

CoOOTBETCTBYIOT JIM  COBPEMEHHbIE  OOIIECTBEHHBbIE CBSI3M  JaHHBIM
TpeOboBanusaM? CylmHOCTh OOIIECTBEHHBIX CBSI3€M Kak BHUJA COIMAIBLHOMU
JEeSTENbHOCTH OMNPENESETCS OCHOBHBIMH aTpUOYTaMH: IEJNIbl0, MPEIMETOM
(mpakTHKaMu), OOBEKTOM, CYObEKTaMH, XapaKTepoM, COIECpKAHUEM, CPEICTBAMM,
PE3yJIbTATOM U CAMUM IPOLIECCOM JESATEIHHOCTH.

HoBble  mpakTUKKM  JUKTYIOT HOBOE  COJEpP)KAaTeIbHOE  HAMOJIHEHUE
OOLIECTBEHHBIX CBS3€W Kak YIPaBIECHUYECKOH AesTeNbHOCTU. B MHHOBanmoHHOM
JUCKypCE LIENbI0 OOIIECTBEHHBIX CBSA3€H, C Hallled TOYKH 3PEHHs, CTAHOBHUTCS
yIpaBieHWe Kak cTpaTeruyeckas (YHKIHUS TapMOHU3AIMH, TMOOMIPEHUS W
MOBBIILIEHUSI KPEATUBHOCTU MHAMBHAA KaK TPOU3ZBOJUTENS] U TMOTPEOUTEINS
KOMMYHUKAllMM, TP O3TOM 3aJ€HCTBOBAHbI HE CTOJBKO BEPTUKAJIbHbBIE
UEpapXUUYECKUE CBSI3U, CKOJIBKO TOPU30HTAJbHBIE TETEPAPXUUYECKUE, BaKHBIM
ycioBueM 3(G(EKTUBHOCTH CTAaHOBHUTCS KoJulabopalsi, 4YTO MNPUHUIHUIIUAIBHO
U3MEHSIET COJIepKaTeNbHbIE XapaKTEPUCTUKHU Tpoliecca yIpaBieHUs.

CyIHOCTb IESITeIbHOCTH CTAHOBUTCS MHOM MO COJIEPKAHUIO — M U3MEHSIETCS

BCCH KaTeFOpHaHBHBIfI alapar. B HYaCTHOCTH, KOMIIJIICKC HOHSITI/IfI, CBs3aHHBIX C
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aynuTopue KOMMyHUKauu. OOUIECTBEHHOCTh TPAAUIIMOHHO OINpEENsieTcs] Kak
COBOKYIMHOCTb UHAMBHUIOB U COLIMATBHBIX OOLIHOCTEH, KOTOpbIE (PYHKIIMOHUPYIOT
B NMyOJIMYHON cepe U KOTOPHIMU JABUKYT HEKHE OOLIME MHTEPECHl U LIEHHOCTH,
uMeronue myonnuHseiid ctatyc. ([lonnManue myOIMYHOrO cTatyca, mpeaioKeHHOEe
FO. XaGepmacoMm, MBI TakXke TpakTyeM Kak CTaTyC  OTKpPBITOCTH,
0OIIeTOCTYITHOCTH, OPUCHTUPOBAHHBI Ha oOWmUNA HHTEpec, obiiee Oaro.)
OO111€CTBEHHOCTh CEroJHSl CTAaHOBHUTCS OOIIHOCTHIO MPOCHIOMEPOB: HE MPOCTO
aJpecaTtoM KOMMYHHUKAallMM, HO aKTHUBHBIM €€ YYaCTHUKOM; B HHHOBAI[MOHHOM
IUCKypce, TIAe  NoTpediieHHe, TMPOU3BOJACTBO  SIBIAIOTCS  COBMECTHOM
JESTENbHOCTBIO, KaXJbli WHIWBUJ MOTCHIMAIBHO SBISETCS YacTbIO IEJIEBOU
ayJIMTOPUU, U aKTUBHBIM €€ 3JIEMEHTOM, TO €CTh 1IeJIEBOM ayAUTOPUEH alpHOPHO
CTAaHOBHUTCSI BCA OOIIECTBEHHOCTh (HacesieHue), 4To (UKCUpPYEM BIEpPBBIE B
MPAKTUKE OOIIECTBEHHBIX CBS3EH.

CyObekThl  OOIIECTBEHHBIX CBs3el  yxe He MOryT d3(PQEeKTHBHO
B3aMMOJICCTBOBATh B KJIACCUYECKON BEPTUKAIBHOW TMapajurMe «3aKka3uMK-
UCIIOJIHUTENbY», TOCKOJIbKY (opMuUpyeTcs U  TNPUOPUTETHOHM  CTaHOBUTCH
KOJUIa0OpaTUBHAsT MOJENIb KOMMYHHUKAIIMH, MOJENb [-KOMMYHHMKAIlMU, KOTOpas
OTBEUYAET CTPATETUU COXPAHEHUSI SKOAKOHOMUYECKOT0 OallaHca.

Peanuzanys 5KOPKOHOMUYECKHUX CTpaTeruil JIOJDKHA OCYIIECTBISATHCA B
riodaJbHOM MaciuTabe, TakuM 00pa3oM, 30Ha OTBETCTBEHHOCTH CBSI3€M C
OOLIECTBEHHOCTHIO pacuupsieTcss. [100aabHOE CTpaTernyeckoe Iieliernoiaranue
OTpeJieNisieT BCE YPOBHU CTpPATErWH, JENaeT TIJIaBEHCTBYIOIIEH poOb ATHKUA B
pabote npodeccuoHanos.

Pa3BuBaeTcs MOIUNPEIMETHOCTh CBSI3€H C OOIECTBEHHOCTHIO, B YACTHOCTH,
KJIFOUEBBIM HaIpaBJICHUEM JEATEIbHOCTH MOKET CTaTh Pa3BUTHE KOMMYHUKAIIUU
B c(hepe HKOIOTHH.

OTmeTuM  emle OJWH MOMEHT: OOIIECTBEHHbIE CBA3M  CTAHOBATCA
CYLIECTBEHHBIM (PaKTOPOM BBIPAOOTKHU HOBBIX IIEHHOCTEH, 3HAaHUM, KOMIIETCHIIUH,
u 3¢pdexTuBHBIM (opmaTOoM M peanu3aluy MOAOOHBIX 3aJad MOTYT CTaTh

LHCHTPbI HHHOBaHHOHHOﬁ KOMMYHUKAIIUU TIpU YHUBCPCUTCTAX, B KOTOPLIX
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CO3/IaIOTCSI HOBBIC 3HAHUS, HAyYHBIE WJEH, NPOAYKTBI, CTpATETMH Ha OCHOBE
Hay4YHBIX pa3pabOTOK yYEHBIX U MpakTUKoB. [logoOHast CTPYKTypHO-
GyHKIIMOHAJIbHAST ~ MaTpUIla  CO3JaHUs, TPAHCISALUHU, OCBOCHHMS  HOBBIX
KOMIIETEHIIUN, CHOPMUPOBAHHASI BCEMHU YUYAaCTHHKAMH «TPEYroJibHUKA 3HAHUN,
MPECTABISAETCS ONTUMAIBHOM.

B Poccum BriepBble HayyHbIE HCCIIEIOBaHUS KOMMYHUKAIuu B cdepe
nHHOBanuii Havyatel B 2008 romy Ha 0asze kadeapbl pekiaMbl U CBS3ed C

00111eCTBEHHOCTRIO (hakynbTeTa )kypHanTucTuku MI'Y umenu M.B. JlomonocoBa.

HIunynosa O./1.
KYJBTYPHAS NOJUPOHUSA U IEPCIIEKTUBBI PA3SBUTUSA
KOMMYHUKATHUBHBIX IPAKTUK B YCJOBUSAX I'NIOBAJIN3ALIUN

Kommynuxamusnas npaxmuka éce2oa onocpedosana omuoulenuem K UHOUBUOYAIbHO U
KVIbMYPHO 3HAYUMOU 3HAKOBO-CUMBOTUYECKOU cucmeme, Komopas 21y00K0 YKopeHeHa 8
mpaouyuu, onpeoensarowel mun MeHmaibHOCMuU, XapaKmep peaueuo3HblX U MUPOBO33PEHUEeCKUX
NPUHYUNOB, NOTUMUYECKUX U NPABOBbIX HOPM. Jlo2uKa NOHUMAHUS 8 YCI08UAX NONUGDOHUU
KVIbMYp - OHMOJI02U4ecKoe yClo8ue, KOmopoe Helb3s YRYCKAmMb U3 8Udy, paccmampueas

nepcnekmuesbl pazeumusl KOMMYHUKAMUBGHbIX HAYK.

B omoxy rnobGanuzanuu  moiM@OHMS  KYJIBTYp  CO3/JaeT  Mojyac
HEMpPeOo0JIUMbIE JAUCKYPCUBHbIE KOMMYHHKAaTHUBHBIE Oapbepbl B COIMAJIbHO-
MOJINTUYECKON M TpodecCHOHANBHOW MpakTuke. BMmecrte ¢ Tem, nepcrnekTuBa
pa3BUTUs KOMMYHUKATHUBHBIX NPAKTUK IPEANONAaracT Kak pa3 COBMEIICHUE
CMBICJIOBBIX M IIEHHOCTHBIX KOHTEKCTOB, KOTOPBIE CKJIAJIBIBAIOTCA BEKaMH B TOM
WM UHOU KYJIbType, (PUKCUPYS pa3HbIe TUIBI MEHTAIbHOCTH.

OcHoBanusi (GOpPMHUPOBAHMS MEHTAJIBHOCTH B JMOXY IJ00adu3aluu

COCTaBJSIIOT 0co0yr0 mpobnemy. THUIl MEHTalNbHOCTH XapaKTEepU3yeT JIOTHKa
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MOHUMAaHMs, OCHOBAHUSI KOTOPOH JiexkaT B TNIyOMHE ompeneleHHOW Tpaauuuu. B
KOHUTHUBHOM HayKe B KauecTBe ee 0a30BOI0 3JIEMEHTA BBIACISIIOT «KOTHUTUBHBIN
MPUMHUTHUBY», 00€CTIEUNBAIOIINI y3HABaHUE CMBICIOBBIX (DOPM U pa3BOpaurBaHHE
CMBICIIOB, OOHapyXeHHe OOIIMX accouuauui, BepoBaHUU, yOexaeHuil. Ilon
KOTHUTUBHBIM INPUMHUTHBOM IIOHMMAETCsl OYEBUAHBIN I BCEX IPEACTABUTEIECH
JaHHOM OOUTHOCTU CMBICI, KOTOPBIA opopMIIsieTcsl B BUJE KpaTKoil (hOpMyJIbl WIIH
CUMBOJIa, HO MOXKET OCTaBaThCsl HEBBICKA3aHHBIM B SIBHOH (popMe U, TEM HE MEHEE,
y3HaBaeMbIM. Jlaxke BHYTpU OJHOW ATHOKYJIbTYpPHOH OOIIHOCTH JIOTHKA
[IOHUMaHUs HE JIS)KUT Ha NMOBEPXHOCTU. Ha mepBbIld B3IVIAA JIFOAM TOBOPST Ha
OJIHOM S$I3bIKE, HO IIOHUMAET KaXKIbli M0-CBOeMy. Pa3znnuue B TUIIE MEHTAIbHOCTHU
HaumOoJiee SBHO MPOCTYNAeT B KOHTEKCTE MPOTUBOCTOSHUS MHUPOBBIX DPEIUTHM,
MOCKOJIBKY TJIYOMHHBIM OCHOBaHHMEM HACHTHU(PUKALUKU KYJIbTYPHOU OOLIHOCTH
BBICTYIIAIOT CAaKPAJIbHBIE [IECHHOCTHU, KOTOPHIE CBA3BIBAIOT OHTOJIOTMYECKUE YPOBHHU
KyJIbTYpHOU OOIIHOCTH, HUBUIU3ALNU U JUYHOCTHOTO CaMOOTIPECIICHHUS.
I'mo0GanbHOE NPOCTPAHCTBO COBPEMEHHOCTU IPENCTABIEHO MHOMXECTBOM
KyJIbTYPHBIX OOUTHOCTEW, BBIHYXACHHBIX HE MPOCTO COCYILIECTBOBATH PSAIAOM APYT
C JIpyroM u OOMEHHMBAThCS TOBapaMH, HO €IIE€ M COXPaHATh KU3HEHHYIO
[IEPCIIEKTUBY BCEMY 4eloBedecKoMy poay. Ilpu 3TOM KaxAplil IOIKEH
chopMHpOBaTH COOCTBEHHYIO JIOTUKY TOHUMAaHUS KU3HEHHBIX CUTYaIlUi, KOTOopas
MO3BOJISIET €My UTh B TapMOHUU C MHUPOM M caMHuM coboi. MHauBHI, Kak U
HapoJA W Halus, HE CBOOOJEH OT COBPEMEHHOIO0 €MY COLUAIbHO-UCTOPHUUYECKOTO
KOHTEKCTA, ONIPEACIAIOIIEIO0 €ro »WU3HEHHOE IIPOCTPAHCTBO OIPAHUYECHHUEM B
BbIOOpE MpodeccHoHaIbHON camopeanu3aluy, He CBOOOAEH M OT Tpaaului,
HajaraeMbIX SI3bIKOBOM M KyJIbTYPHOW OOIIHOCTBHIO. ['moGanu3zauus U Tpaauiius,
THUYECKAs M JIMYHOCTHAas WUIACHTUPUKALUSA - OHMONO2UYECKUe YCIOGUs.
coépemeHHocmu, B KOTOPBIX pPa3BOPAYMBAIOTCS HEOJHO3HAYHBIE IIPOLIECCHI
UHTETpalluid W  TNPOTUBOCTOSHHUS  KYJIbTYp. OTH  YCJIOBUS  OIpPEIAECIEHBI
MICUXOTEHETUYECKU (B XapakTepe MEHTAJIbHOCTH) U KOHKPETHO-HUCTOpUYECKU (B

XapaKTCpC PCIUTUO3HBIX IPUHOUIIOB, IMOJUTUYCCKUX H IIPABOBBIX HOpM), nux
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Helb3sd  YNycKaTb M3  BHJY, paccMaTpuBas — NEPCIEKTUBBI  Pa3BUTHUS
KOMMYHUKATHUBHBIX IPAKTUK B COBPEMEHHOM MUDE.

['no6anbHbIe MPOOIEMBI COBPEMEHHOI'O MUpA CBSI3aHbl C 0003HAYEHHBIMU B
KoHIle XXB. TpaHUIlAMU BBDKMBAEMOCTHM 4YEJIOBEKa U  MEPCHEKTUBaAMU
yeJioBeUecKor IuBuiaM3auuu Ha 3emuie. Maes koHdenepanuu LMUBHIM3ALUN Ha
OCHOBE COBMECTHO BBIPAOOTAaHHBIX MPABOBBIX HOPM W ITUYECKUX MPHUHIUIOB —
rJIaBHAsl TMEPCHEKTHBA HOBOTO IUIAHETAPHOTO TyMaHW3Ma, OIpeAelromas
CTPAaTErM4eCcKyl0 JIMHUIO PAa3BUTUS KOMMYHHMKATUBHOW TMPAKTHUKUA B CHUTYalUH
nonudonun KyapTyp. [IpobGremMaTH4YHOCTH cTpaTerud OOHApPYKMBAETCS YK€ B
pPa3IUYHOM MOHUMMAHUU CIPABEUIMBOCTH M OOUIEH KyJIbTYphl, KOTOpas, Oyaydu
OPMEHTUPOBAHA HA YHUBEPCAJIBHBIM JyX M 3TOC OYIAyIIEro II00aJbHOIO MUpA,
OKa3bIBaeTCs a0OCTPAKTHOI.

I'moOanu3zanuss - HEOJHO3HAYHBIM IPOLECC PACIPOCTPAHEHUS HOBBIX
TEXHOJIOTUHA U YCTAHOBOK MOCTHHAYCTPHAIBHOIO O0IIECTBA MO BCEMY 3E€MHOMY
mapy, B CaMbIX pa3HbIX KyJIbTypax M acnekrax. K akcuomam rioOanuzanuu
MO>KHO OTHECTH:

1. ®uHaHCOBBIN PHIHOK 0€3 rpaHull. DIEKTPOHHAS CETh OAHKOB, CTPAXOBBIX
KOMIIAHUA W WHBECTULIMOHHBIX (DOHJOB CBSA3BIBAET CTpaHbl MHpa HaJEKHEE
JOOBIX MEXAYHAPOIHBIX OpraHu3aIHil.

2. T'moGanbHO OpraHM30BaHHOE TMPOU3BOJCTBO B TPAHCHAIMOHAIBHBIX
KOpHOpamusx.

3. T'moOanbHyI0 KOMIIBIOTEPHYIO CE€Th, OOBEIUWHUBIIYIO BECh MHP B
«TJI00ATIBHYIO IEPEBHIO» U «TII00AJIBHBII rOpoI».

4. MynbTUKYIBTYPHYIO HaJHALMOHAJIBHYIO CpPElly, BO3HUKAIOLIYIO Ha Oa3e
COLIMANIBHBIX CHCTEM: HAayKH, O0Opa3oBaHHUs, SKOHOMHUKHU, MOJUTHUKH, - KOTOpHIE
JUKTYIOT HOPMBI MOBEJIEHUS HE3aBHUCHUMO OT TPAAUIIMOHHBIX COIMOKYJIbTYPHBIX
HOPM, PEJIMTUO3HBIX, GUITOCO(PCKUX U MPOUUX YOCKACHHIA.

6. Kpuzuc MuUpOBOW LMBWIM3ALMH, B OCHOBE KOTOPOrO yrpo3a sIepHOU

BOMHBI ¥ TIEPCIIEKTHUBA SKOJIOTHUYECKON KaTacTpodhl.
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B Hacrosmee Bpems, kak otrMmedaeT A.A.I'yCelHOB, IHCKYyCCHUH O
BO3MOXHOCTH TJ100aJbHOTO MHUpPAa HE BBIXOIAT 3a MpeneNbl JIBYX MOJIETEH:
MOHHUCTHYECKOM  (IOMUHHUpOBAHUS  3aMaJHOCBPONEHCKUX  IIEHHOCTEW) W
IUTIOPAJIMCTUYECKON  (Tpenroaraomeid MHOTOMOJIOCHOM MHpa Ha OCHOBE
auanora KynbTyp). B To jke BpeMs OH MOJUYepKUBAET OTCYTCTBHE MEPCIEKTUBHI B
o0enx MoAeIsIX ri00aibsHOr0 MUpa, MOCKOJIBKY U Ta U JIpyras OpUEHTUPOBAHBI HA
«TpoJIoHTalMI0 Hacrosimiero». Jns 3amaga uaean cBoOOAbl M MpaB 4YEIOBEKA,
KOTOpbI OH TpeajaraeT B KaueCTBE OCHOBBI TJIOOATBHOIO MHUpa, YKe
COCTOSIBHIEECS «LAPCTBO pazyma». CO CTOPOHBI TPAAMIIMOHHBIX KYJIBTYpP, IAAIOT
BBICTYNaeT (opMOil NPOTUBOCTOSIHUS JTyXOBHOM arpeccun 3amajga. B ocHoBe
MPOTUBOCTOSIHUS JIEKUT MPU3HAHUE aOCOIIOTHOM MCTHUHHOCTU CBOEH PENUTHU U
KYJbTYPBL.

B coBpemeHHOl cutyanuu, otmedaeT A.A.I'yCEHHOB, MEXKYJIbTypHas
KOMMYHUKaTHBHAs MPAaKTUKa HE TOOYKIaeT TPaAULIMOHHbIE OOIIHOCTU K BBIXOIY
3a IIpelesibl CBOMX IPAaHUIl, HE CO34AaET KAadyeCTBEHHO HOBOI'O KYJIBTYPHOIO
coctosinus. Takoe COCTOSHME, MO €ro MHEHMIO, TPeOYeT HOBBIX «YTOMHUI»,
coAepKalMX WACAJIbHBIM IIPOEKT YEJIOBEYECTBA B LIEJIOM C YYETOM BCEX €ro
KYJIbTYPHO-LIMBUJIN3ALIUOHHBIX IIOTOKOB, BO3BpaIAIOIIUX YTEPSHHBIN
YEJIOBEYECKUM CMBICI HOBEMIIMM TEXHOJIOTUSAM U HAYYHO-PALMOHAJIBHOU
opranuzamnuu xu3au [1, c.178, 183-186]. Ha posb Takoil yTonmuu NPETEHIYIOT:
yuyeHue o Hoocdepe U aHTPONOKOCMH3M, KOHIIEHIIMH YCTOWYMBOIO Pa3BUTHUS U
rJI00aJIbHOTO 3TOCa. B 3TUX yCcTaHOBKax JUaNor KyJbTyp OKa3bIBAaeTCsl TIaBHOMN
KOMMYHUKAaTHUBHOM cTpaTerueil rioOaiu3aluu, KOTOpasi OJDKHA COSAMHUTH JIBa
MHPOBO33PEHUS: AHTPOIOLUEHTPU3M 3amaja ¢ KOCMOLEHTpu3MoM Bocrtoka, nBa
TANIA  MEHTAJbHOCTHU:  3allaJHbIi  I[IParMaTUYECKUNM  UHTEIUIEKTyalu3M ¢
MHUCTUYECKONM W UHTEJUIEKTYyaJIbHOM MHTyuuuen Bocrtoka, naBe cucreMsl
LEHHOCTEeH:  «Oe3pa3MepHbI»  WHAWBUIyAIU3M M TMOTPEOUTENBCTBO  C
CaMOKOHTPOJIEM M  CaMOJMCLMIUIMHOM  KOopropaTtuBHOCTU. IlepcrniexktuBon

COCAMHCHUA JIOTUKHU I'OCIIOACTBA U O6JlaI[aHI/I$[ B 38,H8.I[H0f/i Tpaauluu C JIOTUKOU
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MyJIpocTu BoCTOKa BBICTYIIAE€T JIOTMKA OTBETCTBEHHOCTH, B OCHOBAaHUU KOTOPOH
MoJIaraeTcsl MPUHIUIILL: OJ1aropazyMusi, COJUIAPHOCTH U CIIPaBEJTUBOCTH.

HenpemeHnHoe yciioBUE KOMMYHHMKATMBHOW TIPAKTUKH -  BBISIBIICHUE
€IMHOMBIIJICHHUKOB, «CBOMX IO IyXy» Ha 0a3e OmpeiecieHHBIX apXETUIIOB U
aKCHOM <«3JIpaBOrO CMBIC/Ia», KOTOphIE OOECIeUYMBAIOT HEMOCPEICTBEHHOE,
MHTYUTUBHOEC TIOHMMaHue. MHOWBHA W 3HAKOBasg CHUMBOJIMKA, HarpyXeHHas
KYJIbTYPHBIMH CMBICJIAMH, BBICTYTIAIOT cyOBeKTamu CcBOE0Opa3HOIo
UPpALMOHAIBHOTO JHMAJIOTa, KOTOPBIA 00pa3yeT CKphITOE OCHOBAHHME, Kak B
MPOLIECCE JMUYHOCTHOIO CAMOOINPEACICHU, TaK U B OTHOLICHUAX MEXKIY
KyJIbTYpaMi ¥ UMBWIM3AUMUSAMHU. HesiBHbIE CMBICIBI, 3aKPEIUICHHBIE TPaJIULUEH,
OTBETCTBEHHBbI 3a HHAWMBUAYAJbHbIE IPEANOYTEHHS W JIOTUKY MNOHMMaHus. B
KOMMYHUKALUU KaXXJIblii OPUEHTUPOBAH HA CBOM KPYI' CMBICIIOB, IOjaras, 4To
IPYTOU JyMAET TAKkKe.

[TockonbKy Kaxabli 4YeJIOBEK HE MPOCTO 00padaThIBAET MOCTYHAIOUTYIO
WH(pOpMaIHIO B TEXHUYECKOM U TPaMMaTHYECKOM IIJIaHE, a CTPOUT CIIEHApUU
KYJbTYPHOU U COLMATBHO-TIOIUTHYECKON HHTEPIPETAIIUN COOBITHI, UCTIONB3YS C
Pa3HOM CTETIEHBIO OCO3HAHHOCTH T€ WJIM MHBIE HOPMBI U 11a0JIOHBI, TOTUKA
MMOHUMAaHMS TPUOOpeTaeT 3HAYCHUE OHTOJIOTHYECKOTO YCIOBUS B TIpoOIeMe

PasBUTHUA KOMMYHHKATUBHBIX IIPAKTHUK B YCIIOBUAX FHO63HI/I33HI/II/I.

Cnucok JIUTepaTyphl:
[1] Iycetinos A.A. O BO3MOXHOCTH TJIO0aIBHOTO 3THOcCAa // Jluamor KymnbTyp B

riobanusupyromemcs mupe. M.: Hayka, 2005.

IHreiitnman M.A.
KOMMYHUKAIIAA U MO3ANYHAS KYJIBTYPA: BbI3OBbI
COBPEMEHHOCTHA
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B cmamve paccmampuearomces nHosvie nepcnekmugul césazell ¢ 00WecmeeHHOCMU 8 KOHmeKcme
COBPEMEHHOU KOMMYHUKAYUU U 8 OCOOEHHOCmU MO3AuYHOU Kylbmypul. B cmamve maxoice
NpUBOOUMCs  KOHKDEMHblU NpUMep peanusayuu HOo8ou 00paz0eamenbHou Mooenu 07

cneyuantbHocmu «CeA3uU C 06W€CI’I16€HHOCI’I1bIO)).

B Hacrosimiee BpeMs 0O0OIIECTBO NEPEKHUBACT KAYECTBEHHBIM CKavyoOK B
Pa3sBUTUM — MEPEXOJ OT MOJEIU TPAAULMOHHOIO TI'yYMAaHUTApHOTO 3HAHUS K
MOJIeNid, KOTopyto ¢paHIly3ckuil coruosior A. Monb onepenns Kak MO3au4HYIO
KyJbTypy. Eciu rymaHutapHoe 3HaHWE IPEALIESCTBYIOIIMX 3II0X IIOAPa3yMeBasio
rIyOOKyI0 CHeluaau3alyio B U30paHHOM IMpeaMeTe, TO Telnepb Ha CMEHY e
[IPUXOAUT HOBAsI CTPYKTYpPA, «CIIOKEHHAs U3 MHOXXECTBA COIIPUKACAIOLIUXCS, HO
He o0pa3yrmux KOHCTpYKuui ¢gparmentoB» [1, p. 45]. U xots Moinb pa3zBuBai
cBou uaeu B 1967 romy, oHM OTHIOAb HE yTpaTWiIu akTyaidbHOCTH B XXI Beke.
Hanporus, 3Hauumoctes Mozenu Moid st pa3BUTHS KOMMYHHKAlMU CTajla
O0COOEHHO OYEBHAHOM C pa3BuTHeM HHTepHera. [lo cytu gena, ¢paHiry3ckuii
COLIMOJIOT MPEICKA3all POJIb CETEBBIX PECYPCOB COBPEMEHHOCTH.

O ugem 310 cBUnerenbcTBYeT? Ilpexkae Bcero, 0 TOM, YTO KOMMYHHKATHUBHBIE
HAyKl — U B TOM YHCJI€ CBS3M C OOIIECTBEHHOCTHIO — MPHOOPETAIOT B HOBOM
CTOJIETUHM OCOOBIN cTaTyc. DTOT CTATyC 00YCIOBIEH 0COO0H MIACTUYHOCTHIO ATOM
chepbl TyMaHUTAPHOTO 3HAHMSI, @ TOYHEE — MEKIUCUUIUIMHAPHOCTHI0. bosee Toro,
MEXAUCIUIUIMHAPHBIN MOAX0A M 00€CTIeUrBAET CBSA3SIM C OOIIECTBEHHOCTHIO TOT
3amac TMPOYHOCTH, KOTOPBIM MO3BOJIAET MM YCHENIHO (PYHKIIMOHHPOBATH B
CUTyallud JIOMUHUPOBAHUS MO3aUYHON KyJNbTYphl M THOKO pearupoBaTh Ha
BBI30BBI COBPEMEHHOCTH.

B c¢Bo10 ouepenb, CKOPOCTh PeaKkLUy ONPEAEIIAETCS OPUEHTUPOBAHHOCTHIO HA
(CKMBYIO» WIJIM K€ «OCBOCHHYIO» KYyJIbTypy. PaHee BepTUKalbHas MOJEIb
rYMaHUTApHOTO 3HaHUS Oa3upoBajach Ha TaK Ha3bIBAEMOM «OCBOEHHOM
KyJbType», KOTOpas MpeacTaBliIeT cO0OM MaTepuaaTu30BaHHYIO KOJIJIEKTHBHYIO
namMsATh odimiecTtsa. B ee cocTaB BXOJAT CTaTUUYHBIE CBHUJIETEIBCTBA AMOXHU, OYIb
3TO My3eu uiau Oubnuoreku. Eil mpoTuBOIOCTaBIeHA «KHUBas KYJIbTypay Kak

«Haxogsgmasacsa B HCIIPCPBIBHOM Pa3BUTHUHU JUHaAaMH4YCCKas Maccay». 141
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JICHCTBUTENBHO, NWHAMUKA KYJIbTYphl Ha JaHHBIHA MOMEHT TaKOBa, 4YTO BCE
OPUBBIYHBIE  KYJIBTYpHBIE  I[IEHHOCTH  IOJBEPralTCi  CYIIECTBEHHOMY
MEPEOCMBICICHHUIO.

KpaitHum  BapmaHTOM TOJOOHOTO  TEPEOCMBICICHUSI  SBISAETCS  Tak
Ha3bIBaeMasl KyJbTypa «nobrow», o (opMyIupoBKe aMEpUKAHCKOTO KYypHAIUCTa
u couuosnora KynbTypsl J>kona Cubpyka [2]. B cBoem uccnenoBanuu «Kynbrypa
MapKEeTHHTa, MapKeTHHT KYJIbTYPBhI» OH (UKCHPYET MOMEHT, KOTJa MpOH30IIja
JeaKkTyaln3ausl MPUBBIYHOTO pa3/ieNieHUsl KyJbTYphl HA 3JUTAPHYIO U MacCOBYIO,
BBICOKYI0 M HM3KYI0. Pasnuna mexny highbrow «BpicokonoObiMu» u lowbrow
«HU3KOJIOOBIMHY» COILIUIA Ha HET, W HAa CMEHY NPUBBIYHON aHTUTE3E NPHUIILIH
nobrow kak TakoBble. OJTHAKO ATOT MEUYATbHBIA BapHAHT aKTyaJeH TOJIBKO B TOM
cllydae, KOr/la TOYKOM OTcueTa BBICTYIAET «KJIACCHUYECKUI METO ] I'yMaHUTapHOIO
MO3HaHUs», N0 (popmynupoBke Mots.

Ecnu e nmpuaepuBaThCs TUIIOTE3bI O HATMYUH MO3aMYHOU KYJIBTYpHI, TO Ha
CMEHY NECCUMHUCTUYECKUM MPOTHO3aM O F'YMAaHUTAPHOM OyIyIIeM YeJIOBEYECTBA
MPUXOIUT CIepPKaHHBIN onTUMI3M. OH 0a3upyeTcs Kak pa3 Ha MOABMKHOCTH TOH
Mozenu. UudopmanmonHoe  oOmIeCTBO  MPOAYLUUPYET  TaKOM  ypOBEHb
WHPOPMAITMOHHOTO IIIyMa, YTO TPAHCIAIUS TPAAUIIMOHHOTO 3HAHHS CTAHOBHUTCS
Oonee uyem 3arpyaHurenbHoM. HampotuB, pabGota ¢ UHPOPMALMOHHBIMU
pecypcaMu HOBOTO THIA CYIIECTBEHHO OOJIer4aeT JOHECEHHE COOOIIECHUsS 10
azpecara.

U B mepByto ovepeap pedb UACT O TAKOM CIIOPHOM, HO aKTyaJlbHOM SIBJICHHH,
kak Wikipedia u momoOHBIX el uHTepHeT-pecypcax (opmara Web 2.0. Tum
O’Peiinu, ¢ MMEHEM KOTOPOTO M CBS3BIBA€TCS caMo MosiBiieHue TepMuna Web 2.0,
Kak pa3 v GUKCUpYyeT nepexoi oT sHuuKiIonenuu «Britannica online» k Wikipedia
[3]. Britannica npencraiser codoi o poBaHHBIA pecypc MPeKHEN (CTaTUYHOM )
MOJIeNId 3HaHWM, HaIpaBJIIEHHONW Ha BOCIPOM3BOACTBO MOJY4YEHHOM HMH(OpMaIuu.
Wikipedia, HanpoTuB, moapa3yMeBaeT OCOOYI0 MHTEPAKTHUBHYIO CHUCTEMY

OopraHu3anuvu I/IH(i)OpMaHI/IOHHBIX OJI0KOB.
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Takum o0pa3zoM, <«cKuBas MOJENb MepeJayd 3HaHUN» B paMKaxX MO3auyHOM
KyJIbTYphl TPEAINOJIaraeT HE TOJIBKO MPUHIMIUAILHO HOBBIM MOAXOA K
uH(pOpMaIK, HO U TPUHIMITHAIBHO HOBBIM MOJAXO/ K aITOPUTMY €€ TOTyUEHHUS.

HeynuButenbHo, 4TO B TOCIEIHEE BpEMs BCE Yallle TOBOPSIT O KpHU3HCE
obOpas3oBarenpHON cucteMbl. OH OO0YCIOBIEH TEM, 4YTO Yy4ueOHBIE 3aBEACHHUSA
rYMaHUTapHOU cdepbl MPUACPKUBAIOTCS TPATUIUOHHOW MOJENH, HANpaBIEHHON
Ha BOCIPOM3BOJCTBO 3HaHM. B cBolo ouepenb, ctyneHtsl snoxu Web 2.0
BOCIIPOM3BOJAT 3HAHUSI C T[IOMOINBIO TIOJYYEHHBIX B HWHTEPHETE TEKCTOB.
[lopouHblii Kpyr MOXXHO NpepBaTh JUIIb NP YCIOBUUM HU3MEHEHHS MOJEIH
oOyuenus. llpernogaBaHue JOKHO aKTUBU3UPOBATh Yy CTYJIEHTOB IKEJIaHHE
HAXOJUTh OTBETHI HA BOIMPOCHI, pelIaTh MOCTABIEHHbIE 33/1a4d, UCKATh BBIXOJ U3
npoOiemMHbIX cuTyauuid. Ha mgaHHBIE MOMEHT 3TOMY IpaMOTHO y4YaT TOJIBKO B
pamMKax Kypca «CBSI3U C OOIIECTBEHHOCTBbIO». TONBKO 3TOT HIpeaMer
OJTHOBPEMEHHO SIBJIIETCA JOCTATOYHO IUJIACTUYHBIM, YTOOBI CYIIECTBOBaTh B
CUCTEME MO3aW4YHOM KYJIbTYphl U JOCTAaTOYHO aKaJE€MHYHBIM, YTOOBI yKa3aTh
CTYJIEHTaM BEPHBI BEKTOP JaIbHEHIIEro cCaMOCTOSATEIHLHOTO IBHKEHHUS.

B kadectBe mpuMepa mNpuUBEAY MEpONpUATHE, OPraHW30BaHHOE Ha
dakynbTeTe uctopuu, nonutoiorud u npaBa PITY. Crynentst 3-4 Kypcos,
oOyyarouiyecs 1Mo CHELMAIBHOCTH «CBSI3U € OOLIECTBEHHOCTBIO» Ha Kadenpe
TEOPUU U MPAKTUKH OOIIECTBEHHBIX CBA3€H OPraHU30BAIU MEXKIAUCIHUILIMHAPHBIHN
KPYTJIBIA CTON C XapaKTepHbIM Ha3BaHHEeM «Pblllapu BUPTYalnbHOCTU: 00pa30BaHKE
B snoxy Wikipedia». J[aHHO€ MeEpONpHUSTHE HMMENO CBOEH MLENbl0 HE TOJIBKO
CO3/laHHE TUCKYCCHOHHOW IaHeNu, HO U MPOJBUKEHHE 00pa30BaTEIbHOrO OpeHaa
bakynpTeTa.

[ToaroroBka BKiIKOYana pabOTy CO CpeAcTBAMH MAacCOBOM HMHQOpMalUH,
COCTaBJIEHUE TAHT-4apTa, a Takxke (HopMupoBaHUE MPOOJIEMHOTO OIS JUCKYCCUU.
Ba)xHbIM MOMEHTOM OpraHU3allU¥ MEPONPUATHUS CTaJT COOBITUMHBIA KOMITOHEHT.
[IpuypoueHHbIN K NPOBEICHNIO OPraHW30BaHHOIO MHOIO 3auyeTa-neppopmanca mno

KypCy MCTOpPHUSI MUPOBOW JUTEPATYPbl, KPYIJIbIA CTON «PhIllapu BUPTYaIbHOCTH»
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OTKPBUICS BBIPA3UTENbHBIM (JIAII-MOOOM — IIECTBHEM CPEIHEBEKOBBIX phILapeit
1o Hukonbckon ymuiie.

B pesynbrate 1 nexabps 2010 rona Ha GakynbTeTe COCTOSIOCH KOMIUIEKCHOE
meponpusitue «OUIIIT: BpeMs 115 repoeBy, KOTOPOE BKIIOYANIO B CeOsl HAYUYHBIH
KpYrablid cTon «Pwlllapy BUpPTyaJIbHOCTU» M 3ayeT-neppopmanc. B auckyccuu
MOMUMO CTYJEHTOB MPHUHSUIM YyyacTue mnpodeccopa (axynbrera U HHTEPHET-
ncuxoisor, mncuxorepaneBr Mapk Canpomupckuii u  Makcum IloHomapes,
KpEaTUBHBIM JIHUpPEKTOp. MeponpusaTue OcCBeHlaloch B IIpecce, MOCIEA0BAIH
nyOJUKALMK B psAJIe MHTEPHET-U3AaHUI.

Taxum 06pa3oM, ObLIO PELIEHO Cpa3y HECKOJIBKO 3ajay:

eHayynas — co3maHMe TpOCTpaHCTBA JUCKYCCUH, TrJe Obuid OBl
apTUKYJIMPOBAHbl HOBBIE BBI3OBBI, CTOSIIME IIE€PE] COBPEMEHHBIM BBICIIUM
o0Opa3zoBaHuEM

o /lunaktuyeckass — CTYJAEHThI, OOy4aloluecs: MO CHEIUATbHOCTU «CBSI3U C
OOLIECTBEHHOCTHIOY» aKTyaIU3UPOBAIIA MPOPECCUOHATIbHBIE HABBIKU

e[IpakTnueckass — Omaromapst ocsemeHMto B CMM Obl10 OCylIecTBIIEHO
MPOJBUKEHNE 00pa30BaTeNbHOTO OpeHna (akylbTeTa UCTOPUH, MOJUTOJOTUU H

npasa PITY.

Cnucok JuTepaTypsbl:
[1] Monw A. Counonnnamuka KynbTypbl. M.: KomKnura, 2005.
[2] Cubpyk J. Nobrow. Kynbrypa MapkeTHHra, MapkeTUHT KyJabTypbl. M.: Ad Marginem,
2005.
[3] O’Reilly T. What Is Web 2.0. - http://oreilly.com/web2/archive/what-is-web-20.html

(mara ob6pamenus: 1.03.2011).
IIpunoxenue:
WuTepuer-nyonukanuu, nocssuieHHbie Mmeponpusaruto «OUIIIL: Bpems mis repoes»
1. PeliTop: He3aBUCHMOE PEHTUHIOBOE areHTCTBO B cepe 0OpazoBaHuUs

http://www.reitor.ru/ru/news/index.php?id19=1771

2. Benomoctu jyist BBICIINX YIEOHBIX 3aBEICHUIN:
http://www.vedomostivuz.ru/article.shtml?2010/12/08/5814

3. Lenta.ru: http://old.lenta.ru/news2/2010/12/06/fipp/

4. Sballov.ru: http://Sballov.qip.ru/news/hs_news/2010/12/06/65874
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5. Atrex.ru: http://www.atrex.ru/press/p87423.html

6. KM.ru: http://student.km.ru/view.asp?id={A2344 A00-665A-4DCE-9A93-
E4460536F511}

7. Alltoday.ru: http://www.alltoday.ru/seo_release/release19500.html

8. Poccuiickuit o6pa3oBarensHblid noprain: http://www.elsp.ru/news/1458/

9. Bezformata.ru: http://moskva.bezformata.ru/listnews/fipp-vremya-dlya-
geroev/329778/

10. InThePress.ru: http://inthepress.ru/education/140131/

11. [Topran Kapra CMU: http://www.karta-

smi.ru/pr/87545?7PHPSESSID=b54b767283¢749843tb434deacb77cae

12. [TopTanm AreHTCTBO IMIKOJIBHBIX HOBOCTEM:

http://newseducation.ru/news/school/xPages/entry.2938.html
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TEXHOJIOTUH YIIPaBJICHUS, IOMOIIHUK JIEKaHa [0 MEXIYHAPOJIHBIM CBS3SIM, WIEH PEAKOJIIETUn
COOPHHKOB  MAaTepHalloB  €XKEroAHbIX  MEXIYHAPOJHbIX  KOH(pepeHuMi  ¢akynbrera
rocynapctseHHoro ynpasieHus MI'Y umenu M.B.JlomoHOCOBa.

Kykoea Enena Hukonaesna - KaHIUIAT MOJUTAYECKUN HAYK, CTapIINI TPENOAaBaTEb,
kKadenpa TeopuM M NPAKTUKU OOIIECTBEHHBIX CBS3EH, (PaKylIbTeT HMCTOPUH, MOJIUTONOTHHU U
npasa, Poccuiickuil rocyapcTBeHHbIN ryMaHuTapHblid yHUBepcuTeT (MockBa).

Kanmvikoe Anexcanop Anvbepmoeuu - nOKTOp (PUIOJOTHYECKUX HayK, mpodeccop, Kadenpa
TEOPUU W TMPAKTUKH OOILECTBEHHBIX CBS3EH, (haKylIbT€T HCTOPUH, IMOJUTOJIOTMH U IIpaBa,
Poccuiickuit rocynapcTBeHHbIN ryMaHuTapHblii yHuBepcuteT (MockBa)

Knseun Cepeeti Bauecnasosuu - noxtop ¢unocopckux Hayk, mnpodeccop, 3aBeayHOIIHi
Kadenpoil TeOpUM U NMPAKTUKU OOILECTBEHHBIX CBS3EH, (aKyabTET HUCTOPHUM, MOJUTOJIOTUU U
npaBa, Poccuiickuil rocy1apCTBEHHBIM I'YMaHUTApHBIN YHUBEpCUTET, MOCKBa

Kpasyos Braoumup Brnaoumuposuu - CoBeTHHK npeaceaatens Komurera mo nHGOpMaIMOHHON
nonutuke ['ocynapcreennoit Jlymsl PO, kanaunaT Guiioaoruueckux Hayk.

Kypyes Apmyp Heopeeuu - maructp busHec-mkomabsl yHuBepcutera Mandectep MeTpononauTan
(AHrnus), K.u.H., accucTeHT, KazaHckull rocyjapcTBeHHbIN TeXHUUYECKUM yHUBepcuTeT uM. A.H,
Tymnosnesa.

Cdepa HaydyHBIX MHTEPECOB: MEXAYHAPOJIHBIE CBSI3U C OOLECTBEHHOCTHIO, UCTOPUS CBSI3EH C
OOLIECTBEHHOCTHIO, CBSI3U C OOIIECTBEHHOCTHIO M 00pa3oBaHUE, CBSI3U C OOLIECTBEHHOCTBHIO B
roCy/lapCTBEHHOM YIIPaBJICHUH.

Jlykvsanoea Hamanus Anexcanoposna - nokrop ¢unocodckux Hayk, mpodeccop, 3aMeCcTUTEIhb
JIeKaHa 1Mo Hay4yHOUW paborte, ['ymanutapubeiii axynprer HammoHabHBIA HCCIIEI0BATEIHCKUMA
TomckHil MOTUTEXHUYECKUN YHUBEPCUTET.

Munaesa Jlhoomuna Bnaoumuposna - Ilpesmpent AIICO, noktop (UI0JIOrHYECKHX HAayK,

npodeccop, 3aB.kadenpoil ”HOCTPAHHBIX S3BIKOB (PaKyJIbTETa TOCYIAPCTBEHHOTO YIPABICHUS
MI'Y umenu M.B.JlomoHOCOBA.
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Poorckoe Hzopv Hkosnesuy — TOKTOp SKOHOMUYECKUX HAYK, mpodeccop Kadeapsl CBsI3e ¢
obuiecrBeHHocTeio, MITUMO (V) MU/] Poccun.

Cabuposa Jlanus KusmosHna - DOKTOP MCTOPHUYECKUX HAYK, Mpodeccop, AUPEKTOp WHCTUTYTA
COLMANBHBIX TEXHOJOTHH Ka3aHCKOTO TOCYZapCTBEHHOTO TEXHUYECKOTO YHHBEPCHTETA WM.
A.H. Tynonesa, unen YMO mno cBs3simM ¢ oOmectBeHHOCTbI0 U pekiame npu MIMIMO (V),
[Ipesunent AIICO.

Cdepa mnayunbix wuHTepecoB: MHMcropuss Tartapcrana, CBS3M C OOIIECTBEHHOCTHIO B
rOCY/IapCTBEHHOM YIIPABJICHUH, IPOTIAraHaa M CBA3U C O0IECTBEHHOCTHIO.

Canuesa Jloomuna Kaszumosna — xanguaar (QUIOIOTHMYECKUX HAyK, JOLEHT Kadeapsl
MHOCTPAaHHBIX  SI3bIKOB  (pakynbTeTa  rocygapcTBeHHOro  ympasieHus MIY  umenu
M.B.JlomonocoBa. UYnen Poccuiickoil putopuyeckoil accouranud U PernonanbHOM
oO1ecTBeHHON opranu3anuu «Deneparus KEHIINH ¢ YHUBEPCUTETCKUM 00pa30BaHUEM).

Hlununa Mapuna I'pucopvesna — xanaunat (UIOIOTHYECKUX HayK, TUPEKTOp JAernapTaMeHTa
pa3BUTHUSL KOpHOpaTUBHBIX KoMMyHukauuii BopanBaiin Wueect AC, unen PACO, wien
AKCIIEPTHOTO coBeTa HammoHanbHOW TpeMuu B 0OO0JACTH Pa3BUTHS OOIIECTBEHHBIX CBSI3E
«Cepebpsinbiit Jlyanuky, wien Mcmonkoma AIICO.

Hlunynosa Onvea /Imumpuesna - nokTop ¢unocodckux Hayk, nmpodeccop kadenpsr Gpunocoduu
Cankr-IleTepOyprckuii rocy1apCTBEHHBIN NOIUTEXHUUECKUNA YHUBEPCUTET.

UImeunman Mapus Anexcanoposna - KaHIuAaT (PUIOJIOTMYECKUX HAyK, JOLEHT Kadeapsl

TEOPUU W TPAKTUKH OOILECTBEHHBIX CBS3EH, (DaKylIbT€T HCTOpPUH, IMOJUTOJIOTMH U IIpaBa,
Poccuiickuit rocygapcTBeHHbIN ryMaHuTapHbli yHUBepcuTeT (MocCKBa).
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