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TEMA 1. IPUPOJA BHYTPUINYHOCTHBIX KOH®JIUKTOB
Motus Ne 1 Csoeii mpodeccnoHalbHOM NeATeNFHOCTHI0 BHECTH BKJIa] B (PUHAHCOBOE COCTOSTHHE CTPAHBI

YACTD 1 «Ivouus v OEeHKA»

BIIMUIUTE B nycTyto cTpouKy (1) pe3ybTaThl HcclieaoBanus npod. Motusa B Bameit yueo-
HOM Irpymiie (eciiy Takoe UCCIIeIOBaHUE He IIPOBOAMIOCH, IOCMOTPUTE PE3YIbTaThl HCCIE0Ba-
HUSL IPYroi y4eOHOM IpyIBI B IPUAIOXKEHUH 1).

. BIIMIIUTE B mycTyto CTpOUKY (2) aCCOLMAIINH, KOTOPbIE BOSHUKAIOT Y Bac ¢ AByms rpymma-
MU CTYJICHTOB, HIMCIOIIMMH MPOd. MOTUB B COCTOSTHAH OajaHca M qucOaiaHca.

VY (1) __ CTyOeHTOB 3TOT MOTUB Oyaymieli Y (1) CTYIEHTOB 3TOT MOTHB Oymyuiel npod.

HpO(b. JACATCIIBHOCTH HAXOAUTCSA JACATCIBbHOCTHU HAXOJUTCS
B 0aJJaHCHOM COCTOSIHUU B g!I/IC6aJ'IaHCHOM COCTOSIHHUHN

2 2

IHNOAYEPKHMUTE xapaxrep Bammx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE
Examepuna

Cmyodenm epynnul
«Cessu OTBETDBTE na Bonpoc: kak Bel 1ymaere, ¢ 4eM CBsI3aHbI YKa3aHHbIE PE3YIbTAThl UCCIIEJ0BA-

¢ obwecmeennocmoiony — HUS HpO(l). MOTHBA Yy CTy)]eHTOB?

YACTD 2 «MUudopmanus

Wzyunte muenue E.lO. Komsama, xoropas ¢ 2003-2008 rr.

SR -
| i ) ioob s ABTUIACH 3AMECTHTENEM HadaNbHUKA YIpaBIIeHi JHemnapra
LU B fdi MeHTa 1o uHpopmarmonHod nomutuke OAO «["a3mpom».

E.}O.Konsana: «bes umuooica cocyoapcmea, npo3payvHoil 9Ko-
HOMUKU, U PABHBIX NPAGUI OUZHECd, POCCULICKUM KOMNAHUAM
C/IOJICHO PACCUUmbleamy HA UHBECTHUYUY 3aNAOHbIX napmuepos. [1o 0anHbiM ananumuueckozo
azenmcmea Transparency International, yposenv koppynyuu 6 Poccuu 00uH u3z camvix 6blCOKUX
6 mupe. Ilo pasuvim oyenxam, 60-90% xopnopamusHvix GUHAHCO8 8 CMPAHe HAXOOUMCS 8 me-
Hegom obopome. Heobxooumul coemecmuvie ycunus enacmu u 6uzHeca no npeodoaeHuio Heooc-

mamkoe, CO30aHUIO uH@ecmul/ﬂlOHHOuv npusjiekameibHocmu Cmpanbvl 8 Yeiom).

Examepuna IOpvesna
Konsoa

‘Lren npasacrius OTBETBTE na Bompoc. Kakyio poib Mrpaer CIENHAINMCT IO CBA3SAM C OOINECTBEHHOCTHIO B
Accoruanum JupeKTo-

pOB 110 KoMMyHHKasav  TIPOLIECCE CO3TAHHS HHBECTHIIMOHHOM MPHBIICKATEIBHOCTH CTPAHBI?

U KOPIIOPaTHBHBIM
meauna Poccun

BBIPA3UTE cornacue/Hecoriacue ¢ yrBepxkacHHEeM (OTBET OOOCHYHTE): CHEIHAIUCT IO CBS3SM C OOIIECTBEHHO-
CTBIO, BKJIFOUEHHBIA B MPOLIECC CO3/IaHUS WHBECTHUIIMOHHON MPUBIEKATENHHOCTH CTpaHbl BHOCHT JIMYHBIN BKJAJ B
(bMHAHCOBOE COCTOSTHHE CTPAHBI

MHNO3HAKOMBTECDH c mnpecc-cekperapém mnpesugeHTa Poccuiickoit denepanuu
J.C. TleckoBbiM, koTOpbid 19 mioHst 2012 roga cooOIIwI, 4TO KPOME YIpaBIICHUS
npecc-cayxO0bl Tpe3ueHTa OyaeT KypupoBath elle U HoBoe ympasieHne Kpemis mo
obmecTBeHHBIM cBsi3siM. [lo cnoBam IleckoBa, HOBast CTPyKTypa B aJMHHHCTpPAIUU
npe3usieHTa Oy/leT KOOpJIMHUPOBATH WH(POPMAIMOHHYIO PabOTy OpPraHOB T'OCBIIACTH,
MUHHCTEPCTB, BEJIOMCTB KaK B CTpaHe, Tak ¥ 3a pyoexom. Kpome atoro, ynpasienue
= OyJIeT 3aHUMAaThCA BOIPOCAMM MHBECTUIIMOHHON MPUBIIEKATENBHO-

» cti Poccny, a taxke yd4acTBOBaTh B MH(OPMAIMOHHOM COIIPO-

poxkaeHun Omumnmangsl B Coun u cammura ATOC (Asmatcko-
TuxookeaHnckoe skoHomuueckoe corpyanudectBo / APEC, Asia-Pacific Eco-
nomic Cooperation Forum; o6benuHseT SKOHOMUKH 21 CTpaHbL; IPHUXOJUTCS CBBILIE
57% muposoro BBIT u 48% 06bEMa MUPOBOM TOProBIIH. ).

Jmumpuii Cepzeesuu Ileckos
IIpecc-cexperapp npe3uaenta PO

OTBETDBTE Ha Bompoc. Kak Ber nymaere, BHocur ju [I.C. IleckoB nuuHbIi BKIIaa B (PUHAHCOBOE COCTOSIHUE CBOEH
cTpaHsbl (OTBET 000CHYHTE)?



MN3YYUTE TpHu NCUXOIOrHYECKUX KaTErOpUH, KOTOPbIE MOT'YT OBITh ITOJIOKEHBI B OCHOBY M3Y4YEHUS! WHAUBUIYaIIb-
HBIX 0cOOCHHOCTEH nestensHocTH PR-cnenmanucra.

«A xouy»

OTaJIOHbI JOJKHOT' O, ITPUHATHIC JINMYHOCTBIO, UJIK B CUITY
ux OGH.ICCTBCHHOﬁ 3HAYUMOCTHU JIMYHOCTDH BBIHYKICHA

1. MoTuBEI

2. Llennoctu

CJI€O0BaTh UM, 0003HAYAIOTCS KaK «HAI0».

«51 ecTbn

OTpa)katoT CTPEMIICHHUS! INYHOCTH Pa3IMYHOrO YPOBHS (MMOTPEOHOCTH, UHTEPECHI, Ke-
JIaHUS1, BJICYEHHS); MOTYT OBITh BEIPA)KEHBI OHITHEM «XOUY».

— e

&

«1 momxen»

3. CamoolieHka
OIICHKA JIMYHOCTHIO BO3MOYKHOCTEH, KAYECTB M MECTa CPEIH IPYTHUX JIFONICH; BRIpakeHa
YPOBHEM NPUTI3AHHUI JTHIHOCTH; BBIPAKAETCS KaK «MOTY» HIIH «HE MOTY».

BBIPA3UTE cBou npeArnonoxeHus BO BTOPOM CTOJIOIE TaOIHIBI B COOTBETCTBHH C BOIIPOCAMH M3 IIEPBOI0O CTOJIOIA.

Bonpocst

MoTHuBbI, IEHHOCTH, CAMOOIIEHKA
JI.C. ITeckoBa

HpOTI/IBOl’l 0JIO’KHBIC
MOTHUBBI, HCHHOCTH, CAMOOILICHKA

1. TlpenmonoxuTe, KaKUM TJIABHBIM MO-
TuBoM pykosozactByercs J[.C. Ileckos,
KypUpysl yIpaBlieHHE, KOTOpO€ 3aHH-
MaThCsl  BONPOCAMHM  WHBECTUI[HOHHOW
npuBJieKaTenabHocTH Poccun?

2. Ilpenamonoxure, Kakoil IJTaBHOM LiEH-
HocThio pykoBoactByercs [[.C. Ileckos,
KypUpysl yIpaBlieHHE, KOTOpO€ 3aHH-
MaThCsl  BONPOCAMHM  WHBECTUI[HOHHOW
npuBJieKaTenabHocTH Poccun?

3. IlpenmonoxkuTe, KakoBa XapaKTepH-
cruka camoorienku JI.C. IleckoBa, koro-
pBIi  KypHpYeT YIpaBICHUE, 3aHUMAIO-
ieecst BOMPOCaMU MHBECTHIIMOHHOM MIPH-
BJIeKaTeNnbHOCTH Poccuu?

BITUIIHUTE B Tpetuii cTonOeI TaOIUIBI MOTHB IIEHHOCTh U CAMOOIICHKY, KOTOPBIC IPOTHUBOITOI0KHBI MOTUBY, IICH-
HOCTH M CaMOOIICHKE, BIIMCAaHHBIX BaMu Bo BTOpPOit cTosberr.

BCIIOMHMUTE wu Bnummre BUI KOH(IMKTA, KOTOPBIN SIBISETCS BBHIPA)KEHHBIM HETaTHBHBIM IEPEKUBAHHEM, BbI-
3BaHHBIM 3aTSHYBIIEHCS O0pHOOH CTPYKTYp BHYTPEHHEr0 MUPa JINYHOCTH (MOTHUBOB, IIEHHOCTEH, CAMOOIIEHKH), OTpa-
YKAIOIIMM IPOTUBOPEYUBBIE CBSA3U C COLMATIBHOM Cpeloi U 3aep KUBAIOIIUM MPUHATHE PEILICHUS

YKAKUTE B Tabmnuie ¢ MoMOIIBI0 CTPETOYKI@— = 6 BHJOB BHYTPHIHYHOCTHBIX KOH(INKTOB, KOTOPBIE MOTYT
00pa3oBaThCs B XOJI€ 3aTSHYBIICHCS OOpHOBI IBYX CTPYKTYp BO BHYTPEHHEM MHpe JIMUHOCTH. Hampumep, KOHGIUKT
MEXIY 2 MOTUBAMH («XOUy» H «X0UY» ); HEHY)KHbIE CTPOKH IEPEUEPKHUTE 110 JHar OHAJIH.



CTpyKTypBl BHYTPEHHETO MHUpPa JTMYHOCTH, HAXOSIINECS B KOHPIUKTE
Buj BHYTpHMINYHOCTHOTO KOH-

¢umkTa
«Xouy» MOTHB «Hano» nennoctu «Mory» caMOOIIeHKa
«A xouy» «S1 nomxen» « ectb»
e -— 1. MoTHBaIMOHHBIH KOH(IUKT
(MEXIy «XOUy» U «X0Uuy»)

2. HpaBcTBeHHBIH KOHQIUKT
(MeXIy «X0Uuy» U «HaJI0»)

3. KoH(nuKkT Hepealn3zoBaHHOTO
KedaHust (MEeXIy «Xody» W
«MOT'Y»)

4. PoneBoil KOHQIUKT (MEXIY
«HAZI0» U KHAJIOM)

5. ApantanyoHHBIA KOH(IMKT
(MeXIy «HaIIOo» U «MOTY»)

6. Kon¢nukr HeanekBaTHO# ca-
MOOLIEHKH (MEXIY «MOTY» W
«MOT'Y»)

MNOJYEPKHUTE 3 Buia BHYTPMINYHOCTHBIX KOH(IMKTOB, KOTOpPbIE 00pa30BaHbI MPH CTOJIKHOBEHUH MPOTHUBOIIO-
JIO)KHBIX MOTHBOB, LIECHHOCTEH M CAMOOIICHOK, NIpe/ICTaBIeHHbIX Bamu B ipeapinymieit tadnune g .C. [Teckoa

OTBETDBTE na Bonpoc. Kak Ber nymaere, kakoli Bui BHyTPHIMYHOCTHOTO KOH(IMKTa MOXKET YTPOXKaTh JEATEIbHO-
ctu JI.C. TleckoBa?

MHNPEAINOJIOXKHUTE, xakoBo MOXET OBITH COJiepaHUe TPEX BHIOB BHYTPHIMYHOCTHBIX KOH(JIUKTOB y Bac kak y
cneuuanucta mo PR, pykoBonctByromerocsi B cBoell nmpodeccHoHanbHON AESTEIbHOCTH MOTUBOM «BHECTH JIMUHBIH
BKJIaJ B (pMHAHCOBOE cocTOsHUE cTpaHb»? CBOM OTBeT BhumHTe B cToiOer Ne 3 ¢ MOMOIIBI0 ONHMCaHMs TIPe/IIoia-
raeMoi MHIUBHIYaIbHONH OCOOEHHOCTH JESITEILHOCTU («MOTHBY, «LIEHHOCTDY, «CAMOOIICHKa).

Bux BHYTPpHIMYHOCTHOT O HNapuBuayajbHas 0COOEHHOCTH NapuBuayaibHas 0COOEHHOCTH
KOH(JINKTA AeATeTbHOCTH «X04y» AesATeTbHOCTH
1. MoTUBaIMOHHBIA KOH(IUKT 51 xouy BHecTH BKJIaa B GUHAHCOBOE | OJHOBPEMEHHO S XO4y M
(MEXIy «XOUy» U «X0Uuy») cOCTOAHME CTPaHel | _

2. HpaBctBeHHsbIl KOHPIUKT (Mexny | S xody BHecTH BKiaa B (PMHAHCOBOE
«X0Uy» U «HAJIO») COCTOSIHUE CTPaHBI A 0011ecTBO TBEPIMT, YTO HAAO

3. Kondnukr HepeanuzoBaHHOro xe- | S xody BHeCTH BKiana B puHaHCOBOE |A Mory
JAHUSA(MEXKIY «X0Uy» U «MOTY») COCTOSIHUE CTPaHBI

OTBETDBTE na Bonpoc. Kakoii BuI BHYTPHIMYHOCTHOTO KOH(DJIMKTA, BEPOSITHEE BCETO, MOXKET BOSHUKHYTh y Bac B
XOJIe OCYILECTBJICHUsI CBOUX NMPO(eCCHOHANBHBIX (DYHKIMH?

IMOCMOTPHUTE Ha cBou OTBETHI, B KOTOPHIX OTMEUEH BU/I BHYTPHUIIMYHOCTHOI'O KOH(IIUKTa BO3SMOKHO BO3HUKAIO-
IIEr0 B XOJIe ocyliecTBIcHus podeccuonanbroi nesrenpHoctr J1.C. ITeckora u y Bac. YkaxuTe B ycTo# CTpOKe,
CXOMSATCS JIX 3TH BUIBI BHYTPHJINYHOCTHOT'O KOH(IUKTA




YACTD 3 «Pemienue»

N3YUYUTE xommenrtapuii JI.dD.3anko k AOMIKHO-
CTHOMY Ha3HAa4e€HHUIO, KOTOpOE chaenan
AT Jlykamenko. Ha3HaueHHbIH OpUTAaHCKHIA
UMHDKMeERKep Jopa YaaauHITOH J0JDKeH OyneT
«TIpoAaBaTh» UMUK bemopyccun.

JI.d.3auko: «CtpaHa ocTpo Hy)KIaeTcs B CTOPOH-
HUX WHBECTHIMAX. KpeauToB yxe HE JaroT, BbI-
KHUTh DKOHOMHKE TOMOTYT TOJBKO WHBECTHIIHH.
[Tpudem, npuBIeKaTh UX HY)XHO Kak pa3 CO CTO-
poHBI 3amana U, MOXKeT ObITh, U3 A3uu. Poccuii-
ckuil mHBecTopoB JlykamieHko ocreperaercs...
WuBecTuMyM B Takoro muapiiyuKka MOTYT OKYIIMThCS C JIMXBOHM, Beab Ha 3amajae A0 CHX
TIOp PacHpOCTPAHEHO CYKAEHHE O TOM, YTO B benopyccuu oueHs TsxKea0 paboTaTh.

Anekcandp I'puzopvesuu Jlykawmenko
IIpe3unent benopyccun

Anekcandp Dédoposuu 3auxo
PykoBonuTeNb aHAIMTHYECKOTO
neHTpa «Crparerus»

OBPATUTE Buumanue: ITurep CenBun 'ammep Yaamur-
TOH, TOSBHUBIIMCH B 3(pUpe OENOpYCCKHX TeJIeKaHAIOB, C
TOPIOCTBIO 3asiBWJI, YTO HM3Y4YHJI IHpOrpamMmy Oenopycckon
MIPUBATHU3ALMH ¥ TOYHO 3HAET, YeM eMy HEOOXOINMO 3aHSThCS.

BBIPA3UTE o6ocHOBaHHOE COTIACHE/HECOTIIACHE C YTBEPKICHUEM: CBOei mpodeccuo-
HAJIBHOU JIeATENBHOCTHIO JIOpA YaUIMHITOH CTPEMHUTHCS BHECTH JIMYHBIN BKJIad B (QUHAH-
coBoe cocrosiaue benopyccuu.

grayhng HU3YUYUTE cobbiTHE, KOTOPOE MPOU3O0MILIO

28 mapra 2011 r. B nenrpe Jlongona. Ha-

npotuB oduca ¢upmel Grayling, npomien IHKET, OpraHU30BaHHBIA OEIOpYCCKUM

«CBOOOJHBIM TE€aTPOM», JIOHAOHCKUMH Tearpamu Young Vic u Almeida, nmpaBo3amur-

Holi opranusarert Index on Censorship u Jlongonckum benopycckum xomuterom. CotpymuuuectBo ¢hupmer Gray-
ling ¢ benapychio BbI3BaNO ckaHaan B BenukoOpuranuu. 1

)

NI

ITumep Ceneun I'ammep
Yaonunzmon
I'naBa PR-dupmsr «Grayling»

Ha akuum BeICTYnmiIM M3BeCTHBIE OpUTAaHCKHE akTepbl 3Be3/bl ['omuByzna
Kesun Creiicu u xyn Jloy. Y4acTHUKM akuyu 3assBUJIM, YTO CETOJHS IT1aB-
Hasl 3a7a4a EBpoOnbl — OCTaHOBUTH OENOPYCCKYIO IUKTATYpY, U apTUCTHUE-
CKy!0 TpUOYHY HaJ[0 UCIOIB30BaTh, YTOOBI OCBOOOIANUTH MOTUT3AKIIOUEHHBIX.
VYYacTHUKY MUTHHIA JIepXKalld B pyKax MOPTPETHl MOIUT3aKI0OueHHBIX: Ke- |
BuH Crielicn — KOOpAMHATOpa IPaKIAHCKOM Kamanuu «Esporneiickas be- |
napyck» Jmutpus Bowmapenko, JDxyn Jloy — pemaktopa caiita char- |
ter97.org Hatanbu Pagunoit.

]
|
.

OIIMIIUTE B TpeTbeM CTONOIIE TAOIHUIIBI TPH CTPYKTYPHBIX 3JIEMEHTA
BHYTPEHHETO MHpPa, ¢ KOTOPBIMU BO3MOYKHO CTOJIKHETCST MOTHB Jiopaa YaamuHrToHa « BHecTH BKIaa B (PMHAHCOBOE
COCTOSIHHE CTPaHBD) TOCIIe MTUKETa OKOJIO0 odrca CBoel (hHUPMBI.

Bua BHYTPHIMYHOCTHOTO KOH-
¢paukra

HNunuBupyanbHasi 0c0GeHHOCTH
JesitensHOCTH JIopAa YaaiuHITOHA

IIpoTHBOMOI0KHASI MHIMBUIYAJIb-
Hasl 0CODEHHOCTD /IeSITEJILHOCTH
Jopaa YagauHrrona

Xouy BHECTH JIMYHBIN BKJIAT B (QH-
HaHCOBOE COCTOSTHHE CTpaHbl

2. Xouy BHECTH JWYHBIA BKOTAAB p1- |
77777777777777777777 HaHCOBOE COCTOSTHHE CTPaHbI e
3. Xo4y BHECTH JINUHBIH BKIaA B pu-

HaHCOBOC COCTOAHHE CTPAHBI




BIIMIIUTE B nepBrIii cTonOe1 TAOIUIIBI HA3BAaHUE BHYTPUIIMYHOCTHOT'O KOH(IIMKTA, BO3MOXKHOTO BO3HUKIIIET'O BO
BHYTpPEHHEM MHpe JopJa YaaauHrToHa.

YKAJKUTE Ha3BaHue U CyIIHOCTh IPYTUX BO3MOXKHBIX BHOB BHYTPHJIMYHOCTHBIX KOH(IIMKTOB Yy Jiopaa YauinHr-
TOHA I10CIE TTUKETA.

Ha3Banue BHYTPHJIMYHOCTHOI O
KOH(pIUKTa

NuauBuayanbHasi 0CO0€HHOCTH
meaTeabHocTH Ne 1

NuauBuayanbHasi 0C00€HHOCTH
aeaTeJabHOCTH Ne 2

BBIITOJIHUTE TecroBoe 3ananue. OTMETHTE OMH BApUAHT OTBETA.

4. YKaxxuTe BUJ BHYTPUIUYHOCTHOI'O KOH(IIUKTA, KOTO-
PHI BO3HHKAET MEXAY TAKUMU HHAWBUIYATBHBIMH OCO-
OEHHOCTSIMH JIEATEIILHOCTH KaK «IIEHHOCTb» M «IIEHHOCTHY
A) MOTHBALIMOHHBIN KOH(PIUKT

B) KoH]IHMKT HepeaIn30BaHHOTO JKeJIaHUs

B) ponesoii KOHGIUKT

1. Ykakute BUJ BHYTPUIIUMYHOCTHOI'O KOH(IIUKTA, KOTO-
PHI BO3HHKAET MEXAY TAKUMU HHAWBUIYATbHBIMH OCO-
OEHHOCTSIMH JESATETLHOCTH KaK «MOTHUBY» M «MOTHUBY

A) HpPaBCTBEHHBIN KOHIUKT

B) MoTuBaIMoOHHbIH KOH(IUKT

B) apanraunoHHbIH KOHGIUKT

5. Ykaxwure BUJ BHYTPHIMYHOCTHOT'O KOH(IUKTA, KOTO-
PBI BO3HHKAET MEXAY TAKUMU HHAWBUIYATBHBIMH OCO-
OEHHOCTSIMH JIeATEILHOCTH KaK «IIEHHOCTb» M CAMOOIICH-
Ka»

A) poneBoit KOH(IUKT

b) amanraunoHHbI KOHPIUKT

B) MoTuBanMoHHbIH KOH(IUKT

2. YKaXuTe BUJ BHYTPUIUYHOCTHOI'O KOH(IIUKTA, KOTO-
PBI BO3HHKAET MEXAY TAKUMU HHAWBUIYATbHBIMH OCO-
OEHHOCTSIMH JIETEITLHOCTH KaK «MOTUB» U
«CaMOOIICHKAY

A) KOH(IHKT HEepealn30BaHHOTO KETaHUs

B) kOH(DIMKT HealeKBaTHOW CaMOOIICHKU

B) ponesoii KOHGIUKT

3. Ykaxure BUJ BHYTPHIMYHOCTHOT'O KOH(IUKTA, KOTOPBIH BO3HUKAET MEXLy TAKUMH WHIUBHIYaJIbHBIMHA OCOOCH-
HOCTSIMU JIEITEIFHOCTH KaK «MOTHBY» M «IIEHHOCTBY

A) HpPaBCTBEHHBIN KOHPIUKT

B) xOH(IMKT HealleKBaTHON CaMOOIICHKH

B) KOH(]IMKT HEpeann30BaHHOTO JKeJIaHUs

YACTD 4 «Ivouus v OEHKA»

BITUIIHUTE B cTonbuk Ne 2 accoruarnmu, KOTOpbIe BO3HUKAIOT Yy Bac ¢ mByMs rpymnmaMu
CTYJCHTOB, UMEIOIIMMH TTPod. MOTHB «CBoeH mpodeccuoHaNTbHON ASSITEIbHOCTHI0O BHECTH
BKJIaJl B (PHAHCOBOE COCTOSIHUE CTPAaHBD» B COCTOSIHUM OajlaHca u nucOalaHca.

Cronbuk Ne 1 Cronbuk Ne 2
Bbamanc Bbamanc
Jucbananc Jucbananc
Eecenun
Cmyodenm epynnul CPABHMUMTE accoumanyu:

«Ces3u ¢ 0OuecmeenHoCmoio»

1. ITomensucs 11 Barm acconmanmu?

2. Ecin IIOMCHAJIUCH, TO oxapaKTepmyﬁTe HU3MCHCHMUS | IOJIOXKUTECIbHBIC, OTPUIATCIILHEBIC, HeﬁTpaHI)HI)Ie.




TEMA 2. YCJIOBUA ITPEAYIPEXKXKAEHUS BHYTPUJIIMYHOCTHBIX KOH®JIUKTOB
Motus Ne 2 CBoeii mpodecCHOHATBHON eI TeIPHOCTIO BHECTH BKJIA B MIPABHJIA, PETYIUPYIOIIUE TIOBEACHUE BCEX
YYACTHUKOB OOIIECCTBEHHBIX OTHOIIICHHIH

BIIMIIUTE B nycryro cTpouky (1) pe3yabTaThl MCCIEI0BaHHs Mpod. MOTHBA B
Bameii yueOGHOM rpynme (eciu Takoe UCCIe0BaHUe He IPOBOAWIOCH, IOCMOTPUTE
Pe3yNbTAaThl UCCIIEAOBAHUS IPYrol y4eOHOW TPYIINBI B IPUIIOKEHHH 1).

BIIMIIUTE B nycTyio cTpouKy (2) accoluaiuy, KOTopble BO3HUKAOT Y Bac ¢ 1By-
Msl TPYIIaMH CTYAEHTOB, UMEIOIIUMH MPOd. MOTUB B COCTOSIHUM OanlaHca U aucOa-
JIaHca.

VY (1) _ CTyOeHTOB 3TOT MOTUB Oyay- VY (1) CTYAEHTOB 3TOT MOTHB Oymymien
Makcum

Cmydenm 2pynnui el Ipod. AEATENLHOCTH HAXOUTCA npod. IeATeTbHOCTH HAXOIUTCS
«Cesi3u B 0AJIAHCHOM COCTOSIHUU B Q!HC6aﬂaHCHOM COCTOAHUU
¢ 06WecmeeHHOCmbION 2) 2)

IHNOAYEPKHMUTE xapaxrep Bammx accouuarnuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE

OTBETDBTE na Bonpoc: kak Bbl tymaeTe, ¢ 4eM CBsI3aHbBI YKa3aHHBIC PE3Y/IbTAaThl HCCICIOBAHUSA IPOJ. MOTHBA Y
CTYJIEHTOB?

YACTD 2 «Uudopmanus»

HN3YUYUTE Touky 3penus [.Jlykuna, koTopas npeacTaBieHa B Buae nmupaMuasl. Msy-
YeHUEe HAYHUTE C HIDKHETO YPOBHS MUPAMUIBL.

Cam nuapIuK (B OTJIMYHE OT TeX, Ha Koro HampasieHa PR-ctparterus)
3HAET peajbHOE MOJIOKEHUE A€l B KOMIIAHUH, JUIS KOTOPOH CO3aI0TCs
9TU MUQBL. 3a4acTyI0 3TH JIea COBCEM HE TaK XOpOIIH, KaK B TOM CHM-
BOJI€ MAapKH, KOTOPBII OH BBIHYX/IEH TBOPUTH B CUITy CBOEH Ipodeccuu

B PpE3YIBTATE PR-pesrensHOCTH cama 06IIICCTBCHHa}I crucTreMa IIeHHOCTEH Ha-
YHWHACT CMCIIATLCA B CTOPOHY KYJIIbTUBUPYEMBIX CHUMBOJIOB U MI/I(l)OB. Mensttot-
Cs1 IPUOPUTETHI, BTOPOCTCIIEHHBIC BEIIU CTAHOBATCSA IIEPBOCTCIICHHBIMU, TO,
YTO CYHUTAJIOCh 6aJ'IOBCTBOM, TIIpeBpaIacTCs B H606XOIII/IMOCTI>

KonkypcHas craths cTyneHTa 3

Kypea (aKyJIbTeTa JypHaIHCTHKH PR coznaer cumMBOIIBL, MU(]BI, KOTOPBIE IIOTOM LUPKYIUPYIOT B 00IIECTBE

MIy

Jumpus Jyxuna (aem Oonbire MU(DOIOTU3UPYETCS OOIECTBEHHOE CO3HAHUE, TEM 00JIee Marnieckum

OHO CTaHOBHUTCA, TEM 0oJiee JIETKO UM ynpaBJlHTL)

BBIIIUIIUTE y4yacTHUKOB 00IIECTBEHHBIX OTHOLICHU, KOTOpbIE yKa3aHsl B cratbe [l. JlykuHa.

1.

2
3.
4

1.

2
3.
4



OTBETDBTE na Bonpoch!:

1. MoxHo i1 yTBep)aath, uto JI. JIykuH yka3bIBaeT B CBOEW CTaThe Ha JIMYHBIN BKJIAJ] CIELUAIKNCTA 110 CBSI3SIM C
OOIIIECTBEHHOCTBIO, KOTOPBI OH BHOCHT B IpPaBWJIA, PETYJIHPYIOIIME MOBEACHUE BCEX YYACTHUKOB OOIIECCTBEHHBIX
OTHOIIIEHMI?

2. CornacHbl 111 Bbl ¢ TeM, 4TO JIOXKb SIBISETCS COCTABIISIONIEH MAaOIMK PHIICHIH3, U TOITOMY HOPOXKAaeT BHYTPEH-
HUH KOHQUIMKT Yy CHENUAITUCTA T10 CBSI35M C 00IIECTBEHHOCTHIO?

MN3YYUTE B nepBoM cromOIe TabIHIBI YCIOBHsS, KOTOPBIE CIIOCOOCTBYIOT NPENYNPEKICHUI0 BHYTPHIMYHOCTHBIX
KOH()JINKTOB.

Cpneuuanucrmo | Crenuanuct 1o
YcnoBus npeaynpexieHust cBs3M c obmie- | CBSI35IM C 00IIECT-
BHYTPMJIMYHOCTHBIX KOH()JIMKTOB CTBEHHOCTBIO y BEHHOCTBIO, KOTO-
M. Jlykuna PpBIN 3aHUMAaeTCs
yepHbIM PR
1. [MpuHumaiiTe TpynHBIE KM3HEHHBIE CUTYallMH KakK JaH-
HOCTb OBITHS
2. ®opMupyiiTe >KU3HEHHBIE LIEHHOCTH U CJeNyhTe UM
(moMorarT u30eXaTh MHOTUX CHTYalllid, CBS3aHHBIX C
COMHEHUSIMH)
3. Byapre rubkum, ananTUBHBIM (€CiU YeIOoBeK yOexaaer-
csl B HECOCTOSITENIbHOCTH MPUBBIYHOI'O CIIOCO0A CYIIECTBO-
BaHMUs, TO OH JIOJDKEH HaWTH B ce0e CHJIBI ITOJIOMATh €r0)
4. Ycrynas B Menouax, He peBpaIiaiTe 3T0 B CUCTEMY
5. Hapeiitech Ha  Jsiydymiee  pa3BUTHE  COOBITHIA
(ONTUMUCTHYECKOE OTHOIIEHUE — ITO MOKA3aTelb ICHUXH-
YECKOr0 37I0pPOBbSI UeJIOBEKa)
6. He Oyapre paboM CBOMX KeNTaHHH
7. Y4auTech yrnpaBisaTh cOOOH
8. Pa3BuBaiiTe BoJeBbIE KauecTBa
9. Koppektupyiite s ce0s uepapXxuro poeit
10. Ctpemurech K BBICOKOMY YPOBHIO JINYHOCTHOM 3perio-
cti (TpeArnoiaraeT BBIXOJA 32 MPENeNbl YUCTO POJIEBOTO
TIOBE/ICHM)
11. OGecrieubTe aqeKBaTHOCTh CAMOOLICHKH (3aHIKEHHAs
WJIN 3aBBIIICHHAs CaMOOLIEHKA CBs3aHa C HEYMEHHUEM IIpH-
3HAThCA ceOe B YeM-JTHO00)
12. He konute npobiembl
13. He Oeputech 3a Bce cpa3y (CO3IaHHEC IMPUOPHUTETOB B
peanu3yeMbIX MporpaMmax)
14. Crapaiitech He ITaTh
15. He nanukyiire
UTOro e ® ®
? ? ?

YKAJKUTE Bo Tperbem cTonbdiie Tabnuibl CBoE uMst 1 (haMUIIHIO.
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OTMETDBTE Bo BTOpOM CTONOIIE TAOIHUIIBI ¢ IIOMOIIBIO CUMBOJIAa ? TE YCIOBHUSA, KOTOPHIC HE MCIONB3YET CIIeIua-
JIUCT TI0 CBA3SM C OOIIECTBEHHOCTRIO IIPEICTaBIeH BN B cTaThe y JI. Jlykuna u ¢ nomomnisio cumsona @ Te, KoTopsle
HCIONb3YeT.

OTMETDBTE B TperbeM cTonb1e TabnuIBl ¢ TOMOIIBI0 CUMBONIA@@) Te YCIIOBUs, KOTOpble Bbl ncmons3yere B cBOEi
y4eOHOI NeaTeNbHOCTH, a CUMBOJIOM ?  Te YCJIOBHs, KOTOpble BaM Ciio)kKHO MCIONB30BaTh B XO/i€ CBOEH y4eOHOM
JIESITETILHOCTH.

YKAXKHUTE dopmyny Ha pucyHke | ¢ UCIIONB30BaHNEM CUMBONA , ? TJE CHEUMaIuCTa, npencrasieHHoro y Jl. Jly-
KrHa 0003HaYbTe NEPBHIMHU OykBaMu ero umenu U ¢amminu ([J1), a ceOs nepBrIME OyKBaMU CBOETO UMEHH M CBOEH
(damunn (MCTIONIB3yiTe 3HAKH <; > ;=).

IPUJYMAMTE pucynky 1 HazBanue.

MMPOYUTAUTE orBeTsl Ha BONPOCHI CIIEIHAAINCTA TI0 CBSI35M C O0IIECTBEHHOCTHIO, KOTOPBIH 3aHUMAETCsl YEPHBIM
MTHAPOM.

BOITPOC Ogna u3 3amoBeziell — «He coiruy. UTo ke moiaydaercs, Bbl pa3MelacTe HHPOPMAIHUIO, TOPOYAIYIO YbHO-
TO YECTh, B JOCTOBEPHOCTH KOTOPOIl HE YBEPEHBI?

OTBET VY MeHs ecTh I0pHIUUECKU MOATBepkIeHHAs nHpopMalus. Kak ato s yry? S mpaBmy roBopro! BpaTe MOKHO
BCE YTO Yr'OJTHO, HO KAMITaHUs, TOCTPOCHHAS Ha IECTPYKTUBHON MO3HIINH, OTPHUIIAHUH, BeJeT B Tynuk. Camblii a3 ek-
THUBHBIN CIIOCOO — OpaTh TONBKO MPOBEPCHHYIO HH(POPMAIIHIO.

BOITPOC Ho BbI Befb TOHUMAETE, YTO CBOMMHM JACUCTBUAMHM NPSIMO UM KOCBEHHO 3aCTaBIIETE JIIOJCH MEepeKUBaTh
SMOITMOHAIBHBIC TIOTPSCEHHUS, CTPECC. Y HEKOTOPHIX HAUMHAKOTCS MPOOJIEMBI CO 3I0POBHEM. . .

OTBET Ecnu yenoBek BTAHYT B JaHHYIO CUTYAIUIO, OH IPEX A€ BCEro caM BUHOBAT, YTO MO3BOIII 3TOMY IPOU30MTH.
OH caM co3/1aJ 3Ty CUTYalUIO.

BOITPOC 3a uTo BBI JIEOOUTE CBOIO paboTy?
OTBET Sl npekpacHO MPUMEHSIO CBOM MHTEIICKTYaIbHbIC, aHAJTUTUYCCKUE, ASAYKTUBHBIC ClIocOOHOCTH. W moToM st
BCETr/Ia IOBOJIEH PE3YJILTATOM.

OTMETDBTE B yerBepTOM CTONIOIEC TAOIUIIBI C TOMOIIBIO CAMBOIA ? T YCIIOBHS, KOTOPBIC HE HCIIOIB3YET CIeIra-
JIUCT M0 CBA3AM C OOLIECTBEHHOCTBIO MPEICTABICHHBIH B UHTEPBBIO U C MOMOIIBIO CHMBOJA TE, @K O T O P bl €
UCIIONIb3YET.

YKAKHUTE ¢dopmyny Ha pucyHKe 2 ¢ UCIIOIb30BAaHHEM CUMBOJIA ?, TJIe CIIEHUAIIICTA, [IPEACTABICHHOIO HHTEPBHIO
0003HaubTe nepBeIMU OykBamu ‘“UepHsbiit [Tnapmumk™ UIT), a cebs nepBbIME OyKBaMU CBOETO MMEHH M CBOEW (amu-
JIUH (MCTIONB3YHTE 3HAKHU <; > ;=).

IPUJYMAMTE pucysky 2 Ha3BaHNe.

BBICTPOUTE Ha pucyHke 3 vepapXur0 UCIONb30BaHUS YCIOBHI MPEAyNPEKACHUS BHYTPHIMYHOCTHBIX KOH(IIUK-
TOB Y CIIEIUAINCTA, TpeacTaBieHHoro B ctathe y J.JIykuna y «Uépnoro [Muapmuka» u y Bac, T.e. ocyiecTBuTe pa-
00Ty C CHUMBOJIOM ®




BBIPA3UTE 060cHOBaHHOE COTJIACHE/HECOTIIACHE C YTBEPIKICHUEM: YeM OOJIbIIIe CIICIUATIHUCT 0 CBI3SIM C 00IIeCT-
BEHHOCTBIO UCIIOJIB3YET YCIOBHU JUIS MPEIYNPEKACHHS BHYTPUIMYHOCTHOIO KOH(DIMKTA, TEM JIydIlle €ro JINUHBIH
BKJIaJI B MPAaBUIIA, PETYIUPYIOIINE MOBEAEHUE YIaCTHUKOB OOIIECTBEHHBIX OTHOIIECHHUH

YACTD 3 «Peuienuey
MNO3HAKOMBTECH O. MuxaiiiioBoi, KoTopas MpuIUia B OW3HEC-TIHAp B
1998 rony m nocrocoOCTBOBasIa TOMY, 4TO Npo KommaHuto «I mopus JxuHe» 3a
2002 ron Bemuio Oomee 700 myOnmukanuii B

MN3YUMTE muenne O.MuxaiioBoi o IesTeib-
HOCTH CIIEI[MAJIUCTA 110 CBA3SIM C OOILECTBEHHO-
CThIO, KOTOpOE IMPEICTABICHO B HHTEPBBIO XKYp-
Haly «OKCHepT».

Onvza Muxaiinosa - 51 ne macrep, - npeaynpeauia Onera. Y Hac B
B 2005 rony PR-aupextop xomnannu  «Tnopun JIKMHC», KaK M BOOOIIE CPEU peaib-

«opus iy, HBIX U KOB H bIHKC, MacCT B HCT
3akoH4MIa JIongoHCKyI0 mKkoay PR TPOKOB Ha p €, MaCTCpOB HET.

Ilokxa MBI B Hrpe, Mbl BCE paBHBI - KaK CTYACHTbI B I€Hb 5K3aMCHaA. BOHpOCI)I 3aJ1acT
PBIHOK, KaKIpIl IeHb HoBhIe. KTO oTBedaer AZICKBATHO, MEPEXOAUT Ha cnez[ylonmi/i
YPOBCHbB. Tawm Bce Tak KEC, TOJIBKO CJIOXKHEE».

Ha Bamem 031:kuke Hanucano: «Oabra MuxaiisioBa, «yopust JTskunce». [louemy He ykazaHa T0JKHOCTD?

- [ToroMy 4TO AONTO OOBICHATH, UTO TAKOE HA CAMOM Jielie muap. MHOTHE HE JIFOOSAT MHAPIIUKOB. JI0XOMUT A0 TOTO,
YTO Jake 3HAKOMBIC HAUMHAIOT MyTaTh, KOTJIa YEJIOBEK paboTaeT, KOrja JKUBET, 03 MOBO/AA CIIPAIIUBAIOT: «ITO M-
ap?» XOoTs MoNoXKEHNE MOTUXOHBKY MeHsieTcsa. CeroiHs nuap - 3T0 MPOCTO MHUPOKas MAUTpa OTHOLIEHHUM, BIieyaTie-

HHﬁ, 3MOHPII>1, KOTOPbIMU 00MEHHBAIOTCS JIFOAW U KOMITAaHHUHU B IMOMUCKaX IMEPECCYCHUA UX UHTCPECOB.

- Komnanus nosskHa ObITh OTKPbITON. Toraa oHa 10J1:kHA TOBOPUTH O cede MPaBay U He MAHUNYJIUPOBATDH CO3-
HaHHeM KJIHEHTA C MOMOUIbIO MHAPA. A TaK JIM 3TO HA MPaKTUKe?

- [IpaBaa v uHRGOpPMHUPOBAHHE - JABa MIABHBIX HHIPEIUCHTA B YEJIOBEUCCKUX B3aUMOOTHOIICHUAX. BpaHbe U He3HAHKE
HHUYET0 HEe CTPOAT U BCe pa3pymaroT. [103ToMy moo3peHnii B MAaHHUITYTUPOBAHUY sI OYSHB HE JFO0JII0, XOTs, €CIU I1e-
peckasath Jr000i MUap-npoeKT B JETANIX KOHEYHOMY NOTPEOUTENI0, OH, CKOpPEE BCEro, CKAXKET: Ja MEHs JKe 3]eCh,
KaK MEIIKY, Pa3blrpaid. A OCHOBHAS «MAaHUMYJIALUS - B 3(Q(GEKTUBHOM opraHu3alu KoMMyHuKaImid. Kak HopMaib-
HBIC T€POU BCETIa HAYT B 00XOJI, TaK U MHAPIIUK BCETa FOBOPUT MPaBAY, HO MPaBia MOXKET OBITh, HAIIPUMED, HEOXKH-
JMAHHOM s ciymaTens. Benb MOKHO J1t000€ COOBITHE MITH SIBJICHHE KaK-TO «Pa3BEPHYTh B IMPOCTPAHCTBEY», BHITA-
IIUTh U3 COOBITHSA UMCHHO Ty HUTh, KOTOpPAsk BCE PA3IOKUT «KAaK HAIO».

- [IpaBaa, mosyyaercsi, 4TO AbILLIO?
- OHa MHOrOrpaHHa o caMoil cBoei CyIHOCTH, B pa3HON MHTEPIPETAIIUU MOXKET BBITJISIIETH MO-Pa3HOMY, HO 3TO BCE
PaBHO MpaBJia, ¥ Bbl MOXKETE TIOMOYb KOMY-TO €IIle YBUETh €€.

- Hoquy TOraa KOMIIAaHUMA HE JII00ST JCJIUTHCH HEIraTUBHBIMMU HOBOCTSIMH?

- Me>1<;[y IIpOYMUM, B KPU3BUCHBIX CUTYAIUAX CKa3aTh NpaBay, AaKC €CJIW OHAa HETAaTHBHAasd, IMUAPIIUKY MPCAINChIBAIOT
ImpaBujia HpO(beCCI/II/I, a HC TOJIBKO JOJI YCCTH. HpI/IMep M3 OTE€UECTBEHHOI ITIPpaKTUKH. ABapI/IH Ha IMPOM3BOJICTBEC, BbI-
IIeJl HeKayeCTBEHHBIN OPOAYKT NUTAHUA. HI/IapIJ_[I/IK IpEeAIOXKUII CKa3aTh JIFOAAM IpaBay, HO FeHepaﬂBHHﬁ JUPCKTOP
ObLI KaTeTOpUYCCKH NPOTUB. HpOI[yKHI/IIO mnpoaain. HI/IapIJ_II/IKa NepecTaan NyCKaTh Ha COBCUIaHUA, CKOPO OH YIIECI B
JAPYT'YIO KOMITaHHIO. Me>1<z[y TEM O MPOAYKTE IMOUUIN HEJICCTHBIC CITYXH, MPOAaX1U CHU3UINUCDH.

- Hy 1 4To ke genars? ITOT NMApUIMK yLIeJ, APYroi nmpuuie..

- A 9tO0 TYT cenaenib? JTO yKe TUUHOCTHBIE Bell. BoauTens TpaMBas TOXe MOXET IO-pa3HOMY OTHOCHTBHCS K CBO-
eit mpodeccuu, 1BEph Mepe CTapylkaMy 3aKpBIBATh - U HAHIET TOMY onpaBaaHus. Hajo TOIbKO MOHUMATh, YTO BIIa-
PHUTB YTO-THOO B Hallle BPEMsI CTAHOBUTCS BCE TPY/AHEE, M 9TO HE OKYIAETCH.

- B kakom cMmbicie?

- B «OusnecoBomy. ITuapiiyku, KOTOpbI€ CETOAHS BPYT, 3aBTpa MONPOCTY HE OYAYT HYXKHBI HU pabOTOmATENIO, HH
MOTPEOUTENI0, HUKOMY. MHUp CTaHOBUTCS MajeHbKHUM. CEroHs COBPAIM - KTO BaM 3aBTpa MOBEpUT? A pa3 He MoBe-
PAT - BB cpaboTaete HeAHEKTHUBHO, Y Bac He OyeT pe3ynbrara. He Oymer pe3ynbrata - KTO Bac OyIeT nepKath?
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- A eciu y padoTonaTesisi TAKHeE LEJIH, VISl KOTOPBIX HY:KeH «4epHbIi muap»?

- OT0 ToXe BOIpPOC BBIOOpA, TONbKO padoromaTend. Korna MHe Ha coOeceloBaHNU B OTHOM I'a3eTHOM XOJIIMHIE 3aa-
T HEABYCMBICIIEHHBIH BOMpoC: «3a Kakoe BPeMsi MOXKHO YOWTH penmyTranuio O0anka?». S ckazama: yHUUTOXHUTH €e,
KOHEYHO, MOKHO, M 3aHMMaeT 3TO OT ABYX HeJelb 10 OAMHHAANATH MecaleB. Ho mecTh B Ou3Hece - HepeHTabenbHOe
3aHsTHE. BBI TpaTHTE HAa HEe pecypChl, OTPHIBAs UX OT Jena. S mpeiokKiia MoTpaTHTh T JKe ICHBI'H U BpeMsl Ha co0-
CTBEHHBII OM3HEC, Ha TOBBIIICHAE Y3HABAEMOCTH, MOIYISIPHOCTH U JTOBEPHUs Cpequ APYrux uHBecTopoB. OHU mepe-
IISHYJIMCh U BEXJIMBO CKa3ajM, YTO NEPE3BOHAT.

BBIIIUIIUTE y4yacTHUKOB OOIECTBEHHBIX OTHOLICHUH, KOTOPBIE yKa3aHsl B 0TBeTax O.MuxaiioBou.

JIOBOIA

YKAJKUTE B TekcTe HHTEPBBIO HOMEPA YCIOBUI MTPEAYNPEKACHHS BHYTPHIMYHOCTHOTO KOH(IIUKTa, KOTOPbIE HC-
MoJB3yeT B cBoeil aesarenbHocTH O. Muxaiiiosa.

BIIMIIMUTE B mycThle CTPOYKH KOJMYECTBO YCIOBHUHI NPEAYNPEKACHUSI BHYTPUIMYHOCTHOTO KOH(IINKTA, KOTOPbIE
ucnonb3yeT O.MuxaiiyioBa ¥ KOTOPBIE HE UCTIONIb3YeET.

® (ucmonp3yer)

? (me ucnonb3yer)

YKAXKHUTE dopmyny Ha pucyHke 4 ¢ ucrnosip3oBanueM cumBona , @ rae Onpry MuxaiinoBy, o0003HaubTe MEPBBI-
MU OyKBamu € UMEHH U (paMuIInm), a ceds MEPBBIME OYKBaMK CBOETO HMEHH M CBoel pamumum.

HA3OBMUTE pucyHok 4.

BBIPA3UTE oGocHoBaHHOE COTIache/HECOrIache ¢ YTBEPIKASHUEM: YeM OOJIbIe CIEeIUAIICT 110 CBSI3sIM C 00IIecT-
BEHHOCTBIO HCIIOJIB3YET YCIOBHH I MPEIyNPEIKACHUS BHYTPHIMYHOCTHOTO KOH(DIUKTA, TEM JIYUIIEe €ro JTHYHBIN
BKJIaJ[ B IIPaBUJIa, PErYIUPYIOIINE TOBEICHUE YIaCTHUKOB OOIIECTBEHHBIX OTHOIICHUH

BBIITOJIHUTE TecroBoe 3ananue. OTMEThTE OMH BapUAHT OTBETA.

1. ITomorarot u36exaTh MHOTUX CUTYalUi, CBI3aHHBIX ¢ COMHEHUSIMU — 3TO CYIIHOCTh TAKOT'O YCIOBHS MPEIYIPEK-
JICHUS] BHYTPHIMIHOCTHOTO KOH(DJIMKTA KaK

A) hopMHpOBaHUE KU3HEHHBIX IEHHOCTEW U CIIEIOBAHUS UM

b) ycrynka B Menoyax, He TOJDKHA OBITh MpeBpalieHa B CHCTEMY

B) obecrieueHue aneKBaTHOCTA CAMOOIICHKU
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2. Eciu genoBek yOexaaeTcsi B HECOCTOSTEIBHOCTH TIPH-
BBIYHOTO CHOC00a CYIECTBOBAHUS, TO OH JOJDKEH HAWTH
B ce0e CHJIBI MOJIOMATh €0 — ATO CYIIHOCTh TaKOIr'0 yCIIO-
BUSl TIPEAYNPEXICHUS] BHYTPUIMYHOCTHOTO KOH(IIUKTA
Kak

A) He KouTh IPoOIIEMBI

B) xoppekTupoBaTh Hepapxuio poei

B) OBITH THOKHM, aTalITUBHBIM

3. ONTUMHCTHYECKOE OTHOIICHHE — II0Ka3aTelb [ICHXUYe-
CKOT'O 3[I0pPOBbS Y€NIOBEKAa — 3TO CYIIHOCTh TAaKOTO YCIIO-
BUSl TIPEAYNPEXICHUS] BHYTPUIMYHOCTHOTO KOH(IIUKTA
Kak

A) He OpaTbcs 3a BCE cpazy

b) HanesThes Ha JTydiee pa3BUTHE COOBITHIA

B) crpemMuTBCS K BBICOKOMY YPOBHIO JINUHOCTHOH 3pejio-
cTH

4. TlpemnonaraeT BBIXOA 3a INpPEAEIbl YHUCTO POJICBOTO
TIOBEIEHHS] — 3TO CYIIHOCTh TAKOT'O YCIJIOBUSI TIPEAYIIPEXK-
JIeHUs] BHYTPHIMYHOCTHOTO KOH(IIMKTA KaK

A) He KouTh POOIIEMBI

B) crpeMuTBCS K BHICOKOMY YPOBHIO JIMYHOCTHOW 3pesio-
cTH

B) yuutbcs ynpasisath co6oit

5. Co3naHue MpUOPUTETOB B peasIn3yeMbIX IporpaMmax
A) He OpaTbcs 3a Bce cpazy

B) pa3BuBath BoleBbIE KayecTBa

B) ycrynas B Meno4ax, He peBpaIiaTh 3TO B CUCTEMY

YACTD 4 «Ivouus v OEHKA»

Cronbux Ne 1

Bananc

Hapesa, Maxcum

BITUIIHUTE B cTonbuk Ne 2 accoruanmu, KOTOpbIe BO3HUKAIOT Yy Bac ¢ mByMs rpymnmaMu
CTYJCHTOB, UMEIOIMMHU TTPod. MOTHB «CBoeH mpodeccuoHaNTbHON ASSITeIbHOCTEI0 BHECTH
BKJIaJ B TIPaBWIA, PErYIUPYIOIIUE MOBEACHUES BCEX YYACTHUKOB OOIIECCTBEHHBIX OTHOIIIC-
HUI» B COCTOSIHUM OajlaHca u aucOanaHca.

Cronbux Ne 2

Bananc

Cmyodenmol epynnwl
«Ces13u ¢ 00WECMBEHHOCBIO) Jucbananc

Jucbananc

MNEPEINUIIUTE B cron6uk Ne 1 Te accouuanuy, KoTopble Bel BbIpa3uiiy BHayaje 3aHsTHSL.

CPABHMTE accomuamnuu:

1. ITomensuce 1u Barm acconmanmu?

2. Ecin IIOMCHAJINUCH, TO oxapaKTepI/ByﬁTe HU3MCHCHMUS | IMOJIOXKUTECIbHBIC, OTPUIATCIILHEBIC, HeﬁTpaHI)HI)Ie.

TEMA 3. IPUYUHBI U TIPEAYIIPEXXAEHUE CYIIPYKECKUX KOH®JIUKTOB
MotuB Ne 3 PyKoBOJICTBOBATHCSI COBECTBIO B TIPOLIECCE OCYIIECTBICHHS PO ECCUOHATIBHBIX (QYHKINH

YACTD 1 «Ivouus v OEeHKA»

JJaHCa.

Examepuna, Anopeii, E¢cenuii
Cmyodenmol epynnwl
«Cessu
¢ 00ujeCcmeeHHOCmbIO)

2

VY (1) _ CTyOeHTOB 3TOT MOTUB Oyny-
mielt npod. AesTeTbHOCTH HAXOIUTCS
B 0aJJaHCHOM COCTOSIHUH

BIIMIIUTE B nycryro cTpouky (1) pe3yabTaThl MCCIEI0BaHHs Mpod. MOTHBA B
Bameii yueOGHOM rpynmne (eciu Takoe UCCIe0BaHUe He IPOBOAWIOCH, IOCMOTPUTE
Pe3yNbTAaThl UCCIIEAOBAHUS IPYrol y4eOHOW TPYIINBI B IPUIIOKEHHH 1).

BIIMIIMUTE B nycTyto cTpouKy (2) accoluaiuy, KOTopble BO3HUKAOT Y Bac ¢ iBy-
Msl TPYIIaMH CTYAEHTOB, UMEIOIIUMH MPOd. MOTUB B COCTOSIHUM OanlaHca U aucOa-

VY (1) __ cTyneHTOB 3TOT MOTHB Oymymien
pod. IeSITETBPHOCTH HAXOUTCS
B AMCOATAHCHOM COCTOSTHUU
®)]

IHNOAYEPKHMUTE xapaxrep Bammx accouuarnuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE

OTBETDBTE na Bonpoc: kak Bbl tymaeTe, ¢ 4eM CBsI3aHbBI YKa3aHHBIC PE3yJIbTAaThl HCCICIOBAHUSA IPOJ. MOTHBA Y
CTYJIEHTOB?
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YACTD 2 «Mudopmanus

MN3YUYUTE nBa kiiacca NpUYMH KOH(QIUKTOB MEXKIY CYyIIpyTraMu.

Kaace mpuunn Ne 1 Kaacc nmpuuunn Ne 2
OCHOBaHHE: MOTPEeOHOCTH CYNPYroB OCHOBaHMe: BHelIHNe paKTOopbI
1. IlcuxocekcyalpHas HECOBMECTUMOCTh 7. YXynauieHue MaTepuantbHOro MOJOKEHHUS MHOTHX ce-

2. HeynoBnerBopeHue MoTpeOHOCTH B 3HAYUMOCTH CBO- | MEi
ero «fl», HeyBakeHHEe YyBCTBa JOCTOMHCTBA CO CTOPOHHI | 8. Upe3MepHast 3aHATOCTh OJHOTO U3 CYNPYToB (WiIH 000-

napTHepa nx) Ha padore

3. HeynosierBopeHue moTpeOHOCTH B «+» aMoNusX: oT- | 9. HeBO3MOXHOCTE HOPMAJILHOTO TPYAOYCTPOHCTBA
CYTCTBHE JIACKH, 3a00ThI, BHUMAHUS 1 TIOHUMAHHUS 10. JIIuTensHOE OTCYTCTBHE CBOCTO KU

4. Tlpuctpactie K 4pe3MepHOMY YIOBIETBOPeHHUIO cBOMX | 11. OTCyTCTBHE BO3MOXXHOCTH YCTPOUTD JETEH B JETCKOE
MOTPEOHOCTEH (aJIKOTOJIb, (PMH. PACXOMBI HA CEOS) YUpEKICHUE

5. HeynoBieTBopeHue moTpeOHOCTH BO B3aUMOITOMOIIH U
B3aUMOIIOHMMAHUHM TI0 BOIPOCAM BEJICHHS JOM. XO03-Ba,
BOCIIUTaHMS JCTEH

6. Paznuumst motpeOHOCTEH MO MPOBEACHHUIO J0CYyTa, YB-
JICUCHUSX

MNOJYEPKHUTE npuunnbl KOH(IMKTOB MEXIy CyNpyramu, KOTOpble, Ha Banr B3risij, cBUAETENbCTBYIOT 00 OT-
CYTCTBUH COBECTHU Y OJHOI'0 MJIM 000UX CYNPYTroB, HHUIUHPYIOIIEro (IMUX) KOH(IMKTHOE B3aUMOICHCTBHE.

KOMMYHUKAUMOHHOE ATEHTCTBO UIZYYUTE Touky 3peHus koMmMmyHHKarmonHoro arenrctea MMKOH menua o Tom,

M M K D H €CTb JIM y IMapIyKa JIMYHasl )KU3Hb.

Megua CraThsl coKkpalieHa W aganTupoBaHa «EcTh M y nuapmmka JuYHAsT KUZHbY:
«Ecmu BBI penimiy, 4To BauiuM W30paHHUKOM (IIei) CTaHeT MUapIInK, TOTOBETECh. BO-TIepBBIX, HUKOTA B KHU3HU HE
Oyner HoOpMHPOBaHHOTO padovero AHs. boIbITMHCTBO PabOTHI Yallle BCEro B HEYPOUHOE BPEMsI, IPa3IHUKU MBI IIPO-
BOJIMM Ha paboTe. Mo)keM IPOCHYTBHCS B JIBa Yaca HOYM OT TeHUAIbHO-BAYKHOW MBICIH. BO-BTOPHBIX, Jlake HE IMbITaii-
Tech MOHATH npodeccuro. ITycTh ans Bac oHa HaBceraa Oyner BoimeOHOH. Kcrath, 4To HEMaloBa)XKHO — TOPANTECH
cBOMM IuapiimkoM. [loBepbTe, KaXkas akuus NAeTcsi HEJIETKO, WHOT/AA JIerde BaroH C KUPIHUYaMH Pa3rpy3uTh, YeM
JIOTOBOPHTCS € JIOABMH. B-TpeThux, na mbl ycraem. Ot 4yero? [la ot obmenust no tenedoHy, B ckaiine win acbke. B-
YEeTBEPTHIX, HE JIOXKAETECh BBl MOpsjka. VHorna 3a0blBaeM TOTOBUTH YXKHH, W
npyrue aena aenatb. Hy u uro? Ml ipocto oTaeMcs npoekty. IloBeprTe, mpu-
JlyMaTh Ha3BaHHE 3arojOBKYy Ipecc-peliii3a MHE Topas3/io BaXkKHee, YeM CleNaTh
410-11100 1o nomy. [loromy 4to ot 3Toro Ha 50 MPOIEHTOB OyJET 3aBHCETH YC-
NeX pacchUIKH, ycrnexa npoekra. Camoe riiaBHoe — 000Bb. [IpuHuMaiite Hac. He
cTapaiiTech nepenenath. Jiroourey.

BBIIIUIIHNUTE sHOMepa npudrH KOHGIMKTOB MEKIY CYIPYTaMU, KOTOPBIE MPeI-
CTaBJIEHBI B CTAThe

OTBETDBTE Ha Bonpoc: eciu B CIMCKE MPUYMH KOH(IINKTOB MEXIy CHeIUalIH-
CTOM IO IHapy ¥ CYNPYrom («BTOPOH) MOJIOBUHKOWY NPHYHHBI, KOTOPHIE CBHJIE-
TENBCTBYIOT 00 OTCYTCTBHM COBECTH Y NMHUApPIIUKa (T.€. MOAYEpKHYTH Bamu B TaOIMINLIEE)?
COCTABDBTE cxemy B JIeBOI 4acTH MYCTOr0 MPSMOYIObHUKA (MPaBYIO YacTh OCTaBbTE MYCTOH), B KOTOPOH HcC-
MOJIB3YHTE:

e npodeccroHaNbHbIE QYHKIMH CIIEIHATNCTA IO KOMMYHHKAIUSIM

®  [PUYMHBI KOH(IUKTOB MMUAPIIHUKA C CYIIPYTOM, KOTOPBIE CBUETENHCTBYIOT 00 OTCYTCTBUM COBECTH




OBPATUTE BuuManue Ha JaHHBIE CTATUCTHYECKUX HMCCIIEIOBAHMIA.

CTaTyC U 10X04 MYXKa, TEM BbILIC BEPOATHOCTL pa3Boaa.

HNEPEYUCJIIUTE nocneactsus pa3Boja i 00IIECTBA U TOCYIApCTRA.

B Poccun exxeronHo Berymarot B Opak 4yTh Oojee | MIIIIMOHA Tap, PU 3TOM OKOJIO
700 TeICcSY cemel moaaroT Ha pa3BoA. CaMbIM aKTHBHBIM BO3PACTOM IS 3aKITIOUECHUS
OpaxoB siBIsieTcs iepron ot 25 1o 34 ner. B 3To BpeMsi coBepiaeTcs NpakTU4ecKu
TIOJIOBHMHA BceX OpakoB. K coxanieHnro, KOHCTaTUPyeM, YTO Ta jKe KapTHHa HaOJroa-
ercsi U B 00JacTH pa3BooB. UeM HIKe ypoBeHb 00pa3oBaHus, MPodeccCHOHANbHBIN

BEPHUTECD x cxeme, koTopyto Bbl cocTaBuiy Ha pucyHKe 5 U B IPaBYIO YacTh MPSIMOYTOJIBHUKA BIUIIUTE MO-
CIIECTBUA Pa3Boja A1 o0IecTBa U rocyaapcTBa.

HA3OBMUTE pucynoxk 5.

MN3YYUTE ycnoBus npenynpexaeHus] KOHPIMKTOB MEXY CYIIPYTraMH.
1. VYBaxaii ce0s, a Tem Oonee apyroro. [TomHH, 4TO OH (OHA) camMbIil ONMU3KUH IS
Te0s1 YenoBeK | g §
2. Crapaiicst He KOIIUTh OLIMOKU U «TPEXU», a Cpas3y pearupyi Ha HUX. DTO UCKIIOUUT %4
HAKOIUICHHE «-» IMOLHIA “» oL
3. Hckiroun cexcyasbHbIe YIPEKH, TaK KaK OHU HE 3a0bIBAIOTCS 3 \(
4. He nenaii 3aMe4aHue Apyromy B IPUCYTCTBUU I'OCTEH, NEeTel \ f' /
/

=
o
S

) ¢

5. He npeyBenuuunBaii COOCTBEHHBIE CITOCOOHOCTH M JOCTOMHCTBA, HE CUMTail ceOs
BCET/Ia ¥ BO BCEM IPaBBIM

6. BonbIie noBepsit 1 peBHOCTH CBOJU K MUHUMYMY

7. Byns BHUMaTenbHeH, yMell CIyaTh U CIOBIIIATh CYIpyra

8. He omyckaticsi, 3a00Tbcs 0 cBoel (pru3nvecKol MpHUBJIEKAaTEILHOCTH, pad0Tall HaJl CBOMMH HEJ0CTaTKaMHU

9. Hukorna He 0606ma171 JaXXe ABHBIC HEAOCTATKH CYIIpYyTa, BEAU Pa3roBOp TOJBKO O KOHKPETHOM IMOBEACHUHN B KOH-

KPETHOH CUTYyaluu

10. OTHOCHUCH K YBIEUEHHUSAM CYIpPYra C UHTEPECOM U YBAXKEHHEM

11. B cemeiiHoli )KN3HU UHOTAA JIy4Ile HE 3HATH MPAB/Y, YEM BO UTO OBl TO HU CTaJIO YCTAHOBUTH UCTHHY
12. Crapaiitech HAXOAUTH BpeMs UIsl TOTO, YTOOBI XOTsl ObI MHOT/IA OTIOXHYTb APYT OT JApyra (OMOXXET CHITh 3MO-
LHOHAJIBHO-TICUXOJIOTHYECKYIO MIEPEHACHIIIIEHHOCTh OOIICHHEM )

OBBE/IMUTE kpyx04KkoM HOMepa yCIOBHUH NPEAYNPEKICHHS CYNPYKECKUX KOHPIUKTOB, KOTOPHIE HE TOJIBKO SIBIISI-
I0TCSI CPEICTBOM UX NMPOQHIAKTUKH Y BIIOOIEHHBIX, HO M CIIOCOOCTBYIOT Kau€CTBEHHOMY BBIMIOIHEHHIO MPOQeccHOo-

HaJIBHBIX (PYHKIWH Yy CHIEIMATUCTA T10 CBSI3SIM C OOIIIECTBEHHOCTHIO.

BBIIIUILIWUTE neByto yacte npsMoyroibHUKa (pUc 6.) OMHY NPUYMHY CYNPYKECKOro KOH(IIMKTA, CBUAETEIbCT-
BYIOIIIEE O TOM, YTO Y OJHOTO U3 CYNPYroB OTCYTCTBYET COBECTh, a B IPABYIO YacTh (PUTI'YpHI BBIIHIINUTE OJHO YCIIO-

BHE, 00BenEHHOE BaMu, HMCIONB30BaHUE KOTOPOT'O MO3BOJIUT MPEAYNPEIUTh MPHYUHY KOHDIIUKTA.

HA3OBMUTE pucynox 6.
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YACTD 3 «Pemenue»

MMO3HAKOMBTECH c B.A. bopucoBsiM, KOTOPHBIH pac-
CKa3bIBaeT 0 coBel xxeHe M.A..MaKCHUMOBCKOM, U3BECTHOM
TeJISKYPHAIIUCTE, 3aMECTUTENIE TJIaBHOIO pelaKkTopa Tese-
kanana PEH TB.

TB

PEH

MapuaHHa — XypHaJIHUCT OT O0ra, 5 ’e COBCEM He pernop-
Tep, MHE OOJIbIlle HPABUTCS OBITH CIEHAPUCTOM pPEAILHO-
CTH, 4eM ee OToOpakath. Elie MHE HpPaBHTCS YUUTHCS U
yunth (npenonato PR B HeCKONBKHX By3ax), MOATOMY HHO-
r7a st TECTUPYIO Ha MapuaHHe KaKHe-TO BEIH, CMOTPIO Ha PEaKIHIO.

EnuncTBeHHOE, 4TO MEHS AEMCTBUTEIHHO pa3pa-

A W\ xKaeT B ee pabore, — 3to TenedoH. «B komHate
Bacunuii Apkaovesuu Bopucog Br I P K Hac Tpoe». Tak 10 cux mop u He NMoHsT: Mapuas-
3amMecTUTeNb TeHepaJIbHOTO Ipoocepa

Tenexatana «BECTH» (BITPK), BEm Ha XuBeT B TeaedoHe Wi TenedoH xuBer B Ma-

JMPEKTOP [0 MAPKETHHTY 1 KOMMYHH- puanse. OHU Hepas3y4Hbl. MIHOTa s uAy Ha XUT-
xauusm Tene kanana « BECTU» pOCTh: BBIKJIIOYAIO 3BYK, 3a CUET YETO Yy HAC IOSAB-
JISIETCSI BO3MOXKHOCTB XOTsI ObI B BOCKPECEHBE YTPOM ITOCHATb.

HOKyHKI/I oISk I6l B MOCKBE OHa TTOYTH HE JA€JIacT, a 3a I‘paHPIHeﬁ COBMEHIACT NPUATHOC C ITOJIC3HBIM. Paznuna B TOM,
4TO s Cpa3y BHXKY CBOIO BCIIb, a MapHaHHe 00s13aTETHHO HYXHO IOTpOrathb, e e ==
TIOMCPUTh.

MpI 00a He JH0O0UM IULSDKHBIA OTIBIX, XOTS JJI MapuaHHBI 3TO MPOCTO He-
00XO0AMMOCTh, C YYETOM IMOCTOSHHBIX TEePEerpy30K. JIUIb omHAXKIBI AECATh
JTHEH TTOAPSI MPOJISKAIH Ha IUIhKe. MBI — TOPOJICKUE TYPUCTHI. BriOupaem
CcTpaHy, OepeM MalluHy M TIIATEIbHO BCE OCMaTpuBaeM. Pemko oTapixaeMm
OJITHY, YaIie ¢ OOJBIION KOMIAaHUEH Ipy3el. S, KCTaTh, He CONMPOTHBIAIOCH,
KorJia MOsI )K€Ha TaIllUT MEHS Ha IIOIUHT.

VY Hac ectb cemeliHble npuBblukd. K npumepy, Mapuanna He JOOUT ecTh
OIlHa, TIO3TOMY IO MATHHUIIAM, KOTJIa V Hee 0 HOYM MOATOTOBKA K 3QHpY,
MBI BBIOMpaeM Yaca IoJITopa JJIsi COBMECTHOrO yxHHa. 51 00s3aTeIbHO NpH-
€3)Kalo K Hell W B JIeHb 3(upa, yTOOBI OTBECTH M000EaTh, & TO TaK U OyaeT
TOJIOZHOM 710 Beuepa. B ceMbe y MEHs pOITb IEPBOOTKPHIBATENS, TIOTOMY YTO
MOsI JKEeHa KpailHe KOHCEPBATHUBHBIHN YCIOBCK.

HecMoTpst Ha BHENTHIOI XPYIKOCTh, MapHaHHa O4Ye€Hb OTBAKHAS YKCHIIMHA.
K ToMy e BO MHOTMX MOMEHTax OHa OoJyiee mocieaoBaTesbHa, yeM 5. [y-
Mato, YTO M3 Hee MONydmics Obl MOMUTUK. W B ee OyayIiel mapTuu yxe co-
CTOUT OJIUH YeJIOBEK. DTO sl.

VY Hee 000CTPEHHOE YYBCTBO CIPABETHBOCTH. JTO TO, YTO MEHS B Hell uc- Bacunuii Apradsesun Bopucos
KpEHHE BOCXHIIaeT. IIpuyeM 3To He NPOCTO YyBCTBO — OHO BCETJA CONPO-  Mapuanna Anexcandposna Maxcumoscas
BOXIaeTcs nerictBueM. OHa HE MOXET CHIETh M PACCY)XAaTh O CIIPaBeTH- Cynpyrn

BOCTH, HET, OHA MOM/IET e¢ HAaBOIUTb.

IMocie Toro kak pyxaynao HTB, HacTymino ciioxHoe BpeMsl IEPeX0I0B M 3aKPBITHsI KaHAIOB. Mos JKeHa cMoria co-
XpaHHUTh U Ce0s KaK )KYPHAJIKMCTA, U CBOIO TOUKY 3PEHHUS, M CBOIO OOIIECTBEHHYIO MTO3MIIMIO. A BEIb STHX KayeCTB He-
JIOCTAaeT CErofHsA MY)KYMHAM, KOTOpBIE, 10 CYTH, OKa3bIBAIOTCS 0ojiee KOHGOPMHBIMH — TO €CTh NPUHUMAIOIIUMHU
npemiaraeMyro Gopmy.

YKAKHUTE B TekcTe HOMepa YCIOBUH NPENYPEXISHUS CYIPY)KECKHX KOH(IMKTOB, O KOTOPHIX yroMuHaeT B.A.
Bopucos.
BBIIIUILIUTE B niepBsIii cro0en TabnuIpl YCI0BUs, KOTOpbIe Bbl OTMETHITN KaK Te, KOTOpbIE TIOMOTalOT HE TOJIBKO

COXpaHATHL MUP CYHPYKCECKOM COHO3€ Bacunus ApKaI[I)EBI/I'-Ia u MapI/IaHHI)I AJ'IeKcaHI[pOBHI)I, HO " CHOCO6CTByIOT
Ka4C€CTBCHHOMY BBIIIOJTHCHHUIO UX HpO(beCCI/IOHaJ'H)HI)IX (byHKHPIﬁ.
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Ycaosusa npenynpexiaenus cynpy- | llppuunsl cynpyxeckux koHpank- | IlocaeacTBus cynpyskecKHX KOH-
KeCKHX KOH(IHUKTOB, KOTOPHIE TOB, CBHETEJIbCTBYIOIINX (JIMKTOB /1 001IeCTBA
TMOMOraKT B paboTe 00 OTCYTCTBHH COBECTH H rocyaapcTBa

BIIMIIUTE B cron6en Ne 2 Te IPHUYMHBI, CYIPYKECKUX KOH(PIUKTOB, KOTOPHIE KaK CBUJIETEILCTBYIOT 00 OTCYTCT-
BHU COBECTHU y CHELIMATNCTA 110 KOMMYHUKAIUAM, TaK M BO3HUKAIOT B CBSA3H C TEM, YTO COOTBETCTBYIOIIEE YCIOBHE
npenynpexaeHue, ykasanHoe Bamu B cron6ue Ne 1 He HCTIOnIb30BaIock CynpyramMH.

BIIMIIUTE B cron6en Ne 3, coOTBETCTBYIOIINE YKa3aHHOW Bamu npuuuHe, MocieicTBys CYyNpYKeCKUX KOH(INK-
TOB JUIs O0IIECTBa U rOCyJapcTBa.

BBIPA3UTE o6ocHOBaHHOE COTIaCHE/HECOTIIaCHe C YTBEPKACHUEM: €CIH 51 Oy/Iy MCITOJB30BaTh B CBOCH CeMEHHOM
JKM3HU YCIIOBUSI IPEAYIPEKIEHUS CYIIPYKECKUX KOH(IMKTOB, KOTOPbIe UCIoNb3yloT B.A. bopucoB u M.A. Makcu-
MOBCKasi, TO JijIsl OOILECTBA U TOCYJapCcTBa OYJeT MEHBIIIE OTPULIATENBHBIX MOCIEICTBHH.

NEPEYEPKHUTE nBy™mst TuHUSMHE JBa MTOCIEIHUX CTONOIA TaONuUIbI, eciu Bel BbIpasmuim cornacue.
BBIITOJIHUTE tectroBoe 3ananue. OTMEThTE ONMH BapUaHT OTBETA.

1. Cynpyru DoyKHBI cpasy pearnpoBath Ha omuOku apyr 4. B xoze 6ecenpl ¢ CynpyroM pasroBop BEASTCS TONBKO O

Ipyra KOHKPETHOM IOBEJICHUU B KOHKPETHOW CUTyalluu

A) na b) mer A) na b) mer

2. B mpucyTCTBUM TOCTEH, A€TeH CYNPYTry MOXKHO caenaTh S. B cemelHOM XU3HN MHOTAA JTydIlle He 3HaTh NpaBay,
3aMeuaHne YeM BO 4TO ObI TO HU CTaJI0 YCTAHOBUTH UCTUHY

A) na b) mer A) na b) mer

3. HyxHO cTapaTbcsi HAXOIUTH BPEMsI ISl TOTO YTOOBI XOTS ObI MHOTAA OTAOXHYTh APYT OT JApyra
A) na b) mer

YACTD 4 «Mouusi ¥ OLEHKA)
BITMIIHUTE B cTonbuk Ne 2 acconmaiiuu, KOTOpbIe BO3HUKAIOT ¥ Bac ¢ AByMs rpymmaMu
CTYJICHTOB, UMEIOIUMU MPOd. MOTUB «PyKOBOICTBOBATHCSA COBECTHIO B MPOIIECCE OCYIIE-
CTBJICHUSI TPO(ECCHOHANBHBIX (PYHKIIMID B COCTOSIHUM OajiaHca u JucOaiaHca.

HNEPEIUIINTE B crombuk Ne 1 Te accoruanuy, KOTopbic Bbl BhIpa3suiyu BHaYaIe 3aHsI-
THA.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

Ana Jlucb6amanc Jlucbamanc
Cmyoenm epynnol
«Ces3u ¢ 0OuecmeenHoCmoioy»

CPABHMTE accomuamnuu:
1. ITomensuce 1 Barm acconmanmu?

2. Ecin IIOMCHAJIUCH, TO oxapaKTepI/ByﬁTe HU3MCHCHMU: TTOJIOKUTCIIBHBIC, OTPULIATECIILHBIC, HeﬁTpaHI)HI)Ie.




TEMA 4. IPEAYNPEXJIEHUE KOH®JIUKTOB MEXJY PYKOBOJAUTEJEM U NOJUUHEHHBIM
MotuB Ne 4 YcraHaBnuBaTh KOHTAKTHI C JIOJbMH Ha Pa3HBIX YPOBHAX oOMeHa HH(pOpMaIiei

YACTD 1 «9OMonus ¥ oOIIeHKA»

BIIMIIUTE B nycryro cTpouky (1) pe3yabTaThl MCCIEI0BaHHs Mpod. MOTHBA B
Bameii yueGHOM rpynme (eciu Takoe UCCIe0BaHUE HE IPOBOAMIOCH, IOCMOTPHUTE
pe3yabTaThl UCCIEI0BaHUA APYTroi yueOHOU IPyIIIbl B IPUIOKEHHH 1).

BIIMIIUTE B nycTyio cTpouKy (2) accoluaiuy, KOTopble BO3HUKAOT Y Bac ¢ 1By-
Msl TPYHIIaMH CTYIEHTOB, UMEIOIIMMH NPOJ. MOTUB B COCTOSIHUM OanaHca U aucOa-
JIaHca.

VY (1) _ CTyOeHTOB 3TOT MOTUB Oyay- VY (1) CTYAEHTOB 3TOT MOTHB Oymymien

Cm;g;g::;lzzyannbl el mpod. AeATENEHOCTH HAXOAUTCA npod. AeATeIbHOCTH HaXOIUTCS
«Ces3u ¢ 06Ujecmeennocmvior» B 0aaHCHOM COCTOSIHMH B Auc0OaJIaHCHOM COCTOSTHUM

2) 2)

IHNOAYEPKHMUTE xapaxrep Bammx accouuarnuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE

OTBETDBTE na Bonpoc: kak Bel qymaere, ¢ 4eM CBsI3aHBI yKa3aHHbBIE Pe3yJIbTaThl HCCIEIOBAHMS IPO(). MOTHBA Y
CTYJIEHTOB?

YACTD 2 «(Mudopmanus»
INO3HAKOMBbBTECDH c¢ muenueMm Y. CMoaeHCKOM (v

0 TOM, Ha KaKMX YPOBHSX oOMeHa WH(popMaiuein .
JIOJDKEH YMeTh paboTaTh CIEIHANUCT 10 CBS3SIM C ‘ %
00IECTBEHHOCTBIO. ‘. (
«Korga yxe B MockBe HacTymaer yTpo, MEHS B \ﬂ\

ToYTe XKJIYT COTrJIacOBaHUsI KOMMEHTApHEB U UHTEP-

BBIO OT HAIIMX MMUAPIIUKOB BCEX YACOBBIX IMOSICOB. EBPOCETb

YeoBeK HEe MOXKET 3aHHMAThCSI [TMAPOM, €CIH He
yMeeT KpacuBO U MHTEPECHO MUCaTh TEKCTHI. MHaue
Ha TpeTbell (pase ero KOMMEHTapHs ayJuTOpHs
HPOCTO YCHET, a JKYPHAJUCT BPSA JIH 3aX04eT o0paTuThes K HeMy cHoBa. OHH
3BOHAT KaXKIO€ yTPO M CIPAIIHMBAIOT, 4TO HOBOro. M ThI GeXHIIb MO OTIeNIam,
MapKeToJIoraM, aHATUTHKaM, «KOMMEPCAHTaM», CTOULIb Y HUX HaJl IYIIOH, OTPBI-
Baellb OT JieJ, XOIUIIb 10 IISTaM M HIellb HHpOopMalHoHHble moBoasl. Ho 1o
sl 111060My MH(POPMALMOHHOMY MOBOJLY, @ TAKXKE, B KAKOH MOMEHT €ro MOXHO TMO-
Vavana Cronencras IaTh, HA «00eI» MM «HA JECepT», s BCEr/a COBETYIOCh C TON-MEHEIKMEHTOM.
PR-npexrop komnanuu «EBpocets» - Oyepp, BaHO B pabOTe MHAPIIHKA — HE HABPEIHTD.
HeB0o3MOKHO 3aHUMATBCSI IHAPOM, HE 3HAsI, YTO HPOUCXOAUT B XKU3HH COTPYIHH-
KOB, KOTOpBIE KaX/IbIii JIEHb, BHIXO/S Ha paboTy, CTAHOBSITCS JIMIIOM KOMITAHHH JUTS THICSY MOKYyMaTene, BU3HUTHOM
KapTOYKOM KoMIaHuu. [109TOMy MHe caMoif 3aXOTenoch IMOrPY3UThCSl BO BCE BHYTPEHHHE IPOLECCHI, Y3HATB, YTO
HHUIIYT COTPYIHUKH Ha BHYTPEHHEM IOpTaie KOMIIAHWH, YTO OHH TOBOPST O CBOei pabore Ha (opymax u Oiorax.
Haum tenedoHb! pasmeltieHsl Ha caiite, B Gorax, B cB0OOIHOM foctyre B VIHTepHETe, MOITOMY HaM 3BOHSIT U ITOKY-
HaTeJH, U IPEACTABUTENH Pa3INYHBIX KOMITAHHIA.

.

MNOJYEPKHHUTE B Touke 3pennu Y.CMoneHCKOH ypoBHU oOMeHa nHpopManueid, Ha KOTOPBIX paboTaer crienya-
JIUCT IO CBSI35IM C OOLIECTBEHHOCTBHIO.

YKAJKUTE B nopsiaxe Bo3pactaHusi ypOBHH oOMeHa MH(QOPMAIMU CHENUAICTA MO CBSA3SIM C OOLIECTBEHHOCTBIO C
ayAUTOpHEil, T.€. B IEPBYIO CTPOKY BIUIIUTE MUKPOYPOBEHb, a B IIOCIEIHIOIO CTPOYKY MaKpOYpOBEHb.

IPOHYMEPYMTE kaxblit yka3aHHBIH YpoBeHb 0OMeHA HH(OpMAIeii, BINCAHHBIH B ITyCTHIE CTPOKH.
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OTBETDBTE Ha Bompoc: criocoOHbI i Bel ocymiecTBisTh cBoM NMpodeccuoHambHble (PYHKIMU Ha BCEX YPOBHSIX 00-

MeHa uHpopMaIuei?

U3YUUTE neproM crosOiie TaONUIBI MpaBHia OPTaHU3AIMH YIPABICHYECKOH JEATSILHOCTH Ha MHKPOYPOBHE

B3aNMOEHCTBHSL.

TMPABUJIA OPTAHU3ALIMHU YITPABJIEHUECKOM JIEATEJBHOCTH

Hctopusi Ne1 | HMcropus Ne 2

1. CraBbTE MMOAYMHCHHBIM SACHBIC, KOHKPETHBIC W BLIIIOJIHUMBIC 3a1avu. Pacnops-
Jicerue Q0INCHO Oblmb OMOAHO NPOCMbIM, SCHBIM s3bIKOM. He donyckatime ogycmvicieHHOCmU 6

codepofcanuu npUKasanusl. 3adaua oondcna coomeemcmeosamsv 603MOICHOCMAM HOOYUHEHHOZO .

2. ObecnieybTe BBHITIOTHEHUE 3aJlauyd BCEM HeO6XOI[I/IMI)IM. IIpedocmasnenue noouumnen-
HOMY UHUWUAMUBDL 8 BbINOJHEHUU OMOAHHO20 PACNOPSNCEHUS He O3HAYAem CAMOYCMPAHEHUs Ha-
YAIbHUKA OM 00eCneyeHuUs: €20 8blNOJIHeHUSL.

3. Ilpukassl, pacropsbkeHHs, TPEOOBATEIBHOCTh K MOAUYHHCHHOMY JOJDKHBI OBITh

000CHOBaHEI B NPaBOBOM OTHOIIECHUU. He udume epaspes ¢ HOpMAmMusHuIMU Mpe60o8aHus-
MU, He yuemaaime yenogeueckoe 00CmouHCmeo.

4, TEKyIJ_II/Iﬁ KOHTPOJIb CHUXKAET BEPOATHOCTb BO3ZHUKHOBCHUA KOH(l)J'II/IKTOB. Omo
nPoOUCXo0um 6 CeA3uU ¢ KaiecmeoM GblNOTHEHUs YKA3AHUS, HO KOHMPOTb He 00JJICeH NPespaujamscs 6
MENIOUHYIO ONeKy.

5. He cnemmre ¢ 0JHO3HAYHOM OLIEHKOH pe3ynbTaToB JEATENbHOCTH MOTINHEH-

HOT'0. Ecnu 6bl e yéepenvl 6 MOM, YmMo 21y60K0 U3yuuu umoau 0essmenbHOCmu ROOYUHEHHO20, MO
Jyqule ¢ OYeHKoU He CHelums.

6. He CTPpEMUTECH B KOpOTKI/Iﬁ CPOK IEPEBOCIUTATL HEPAAUBOI'O0 NOAYUMHEHHOI'O.
PewumenvHuvle nonvlmku «cOenams U3 He2o0 4elo8eka» HU K uemy xopouiemy ne npuseoym. Ilpoyecc
socnumanus — onumenvuulii npoyecc. llosmomy, npogoos 6ocnumamensbiylo pabony ¢ nOOUUHEHHbI-
Mu, He paccuumuleéaiime Ha 6bICMpble U HeMeOAeHHbLe NOLOIICUMETbHbIE Pe3YTbMAmbl.

7. KpI/ITI/IKyI/ITe IIOCJIC TOTI'O KaK IOXBAJIUTE. Hauas paszeo6op ¢ noOuuHenHblM C NOT0OICU-
MeNbHbIX ACNEKMO6 6 e20 pabome, 6bl MeM CAMbIM HACMPOUIME €20 HA NONONCUMETbHOE OMHOUIeHUe
Kk 6am. Kpumuka, ucxooswas om eac, 6ydem 60cnpuHuMamocs 60j1ee KOHCMPYKMUsHO.

8. Kputukyiite v OIlCHUBANTE HE JIUYHOCTD, a IIOCTYIIOK, PE3YJILTAThI CIYKEOHOM

JEATEINBHOCTU. [lepexod Ha AUUHOCMHbIE OYEHKU C UCHOIb308AHUEM 0000Wawux Gopmyaupo-
60K («Bbl HUKO20a HU1e20 B08pPeMsL He MOodiceme 8bINOTHUMbY, «Bul 6cec0a omauuaemecs nedobpoco-
B8ECMHOCMbBION) NPOBOYUPYEM NOOUUHEHHO20 HA KOHGAUKM.

9. JlaBasi KpUTUYECKYIO OLIEHKY MOJYMHEHHOMY, HE TMEPEHOCUTE €€ Ha BCIO COIl.
IpymIy, K KOTOPOM OH NMPUHAIJIEKUT.

10. 130eraiite KECTKHUX, KATCTOPUIHBIX U Oe3aneIaIUOHHEIX 110 Q)OpMe OILICHOK
TMOBEACHUA U ACATECIBbHOCTH NOAYUHEHHBIX. Yem pesue obpawaiomcs K ueiogexky, mem
UHMEHCUBHEee OH HACMPAUBAeMCs HA B03MOJCHOE NPOMUBOOEUCIBUEe NO OMHOUEHUIO K UCIMOYHUKY
maxkozo o6pawenus. Kpome moeo, 6ot Modiceme owubamocs 6 0a8aeMbix OYEHKAX, A UX KAmMe2opuy-
HOCMb yCyeyoum Henpasonty.

11. Bcemu cunamu 60pI/IT6CL C MPOABJICHUAMU HETaTUBHBIX 3MOL[I/Iﬁ B O6H_[6HI/II/I

C IIOAYUHEHHBIMHU. [Hes, 310cmb, 00cada — nA0Xue CO8eMYUKU Npu peweHuy 1oboi npodiemsi.

12. Pexxe Haka3bIBaiiTe W Yalle MOMOraiTe MOJUUHEHHBIM HCIPABIIATH OIIMOKU
(MeHbue HaKasanuii — MeHvuLe npodiem)

Homepa Makpo- 1 MUKpOypOBHE# oOMeHa uH(popMaIuel, Ha KOTOpbIe PacIpo-
CTpaHseTCs PaBUiIa OPTaHU3AIH YIIPABICHICCKOHN e TeIbHOCTH

Homepa mMakpo- 1 MUKpOYpOBHEH 00MeHa HH(pOpMaIreid, Ha KOTOPBIX TOBIIHUSIIO
HapylleHHe IpaBUI OpraHW3aluy YIIPABIEHUYECKOH JesITeNbHOCTU

BIIMIIUTE B npennocieqHiol CTPOKY TaOMUIBI HOMEpa MHKPOYPOBHEH oOMeHa wuH(popMaImel, yka3aHHBIC
V.CMoseHCKOM, Ha KOTOpBIE pacIpOCTPaHAIOTCS MpaBUiIa OpraHW3allud YIPaBICHYECKOH NesSTeTbHOCTH UCIONb3ye-

MBIC CTICIUAJIMCTOM IIO CBA3SIM C 06IJ_I€CTB6HHOCTLIO.

MNPOYUTAUTE nBe ucropuu, pacckazaHHbIC 3aKa3YNKaMH YCITYT CHEUATUCTA T10 CBSI35IM C OOLIECTBEHHOCTEIO.

Hctopusi Ne 1. «bbin y meHs 00un nuapujuk, KOmopbulii Ha Mot npocbdy coeirams PR-konyenyuio nanucan mue crasz-
Ky. Omo Ovblia UMeHHO CKA3Ka, 6 KOMOpoU Guypuposa Kakou-mo s, 8poode Kak OUpeKmop, a 6pooe KaKk nouryboz —
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udeanvHwlll 00 HegozmodicHocmu. M nawa komnanus Oviia epoode kax Llapcmeo nebecnoe — maxas
Y HAC BbICOKASL MUCCUSL HECTU TIHOOSIM 000PO, U 6ce MAKoe eletiHoe, Ymo 5 He bLOEPIICAT U CRPOCUT
y atoro. «Tet cam-mo epuuib 6 mo, umo Hanucar? A eciu 6vbi NPOUUMAT MAKOE 8 NPECce 0 KOMNAHUU
— nogepun 6u1?» «Cney» nomynuics u cnpocui: «A Kaxoii sxce 06pasz KOMRAHUU 6bl XOMUMe
cpopmuposams? Obwiuno 6ce xomsam Obimb GEILIMU U RYWMUCMBIMU — HAPOO GEPUM UMEHHO MAKUM KOMAAHUIM U
OMHOCUMCSL K HUM JOSIbHOY. A He 8bl0epIICAn, HAKPUUAL HA He20 U YEOUL. A nomom Y3Hal, umo ox nosdice pabomar
6 wmabe 00H020 U3 NOOEOUBLUUX KAHOUOAMOE 8 0enymamoly.

Hctopust Ne 2. «V mens Ovin kypvesusiil u nenpusmuwlil cayyai oowenusi ¢ PR-acenmcemeom. A saxazan y nux nuap
Hawie2o H08020 NPOOYKMA U He 002080PUICS ¢ HUMU O KOoHKpemuke. To ecmb 3aniamui cymmy
3a ux pabomy u He CHPOCUTL, CKOIbKO MAMEPUALO8, NYOIUKAYUL U CIOJCEMO8 OHU NIAHUPYIONI.

@ Buoumo, npexpacro nonumas smo, MHe npedOCMasuiu MOHIOCEHbKYIO NANOYKY, KO20d NPULLILO

O 8peMsL OMUUMbBIBAMbCS 3a NPpoOdeannyio pabomy. Tam OvLiu GvipesKu U3 08yX 2azem u 00HO20
CREYUATUZUPOBAHHO20 JCYPHANA, 20€ MOU NPOOYKM YHOMUHANCS TUb 8 OOHOM NpeONiONHCeHUU.

u A 6vin 6 woke. Pyzancs, a nuapuuya neimaiace 06vacHums MHe, 4mo 6edb 0ell0 He 8 Koauye-

cmee Cos, Umo 8 NPOMUGHOM CIyUae HYJHCHO ObLI0 He Nuap 3aKasvléams, d ONIAMUmMs peKkiam-
Hble naowaou u coearams Ha wux no 100 naonuceli ¢ HazgaHuem nPOOYKmMay.

OTMETDBTE B Tabnuue a1t Kax10id UCTOPUH C MOMOIIBIO CHMBOJA «1» MPaBUJIO OPraHU3allK yIpPaBIEHUECKOMH,
KOTOPOE HCIOJIb3yeT PYKOBOAUTEINb (PACCKa3YMK UCTOPUH) U C IOMOIIBI0 cuMBOJIa «0» IpaBUIIo, KOTOPOE HE UCIIONb-
3yeT pyKOBOAMTEID B IIPOLIECCE OPTraHU3AIMU YIIPABICHIECKOH AESTEIbHOCTH.

YKAKUTE B nocnenHeil cTpoke TaOIUIBI HOMEpa Makpo- U MHKPOYPOBHEH oOMeHa MH(opMaleli, Ha KOTOpbIe
MIOBJIMSJIO HApYIIIEHUE TIPaBUII OpTaHU3alMU YIIPaBICHYECKOH JesITeIbHOCTH, MPEICTABICHHOE B JIBYX PACCKa3aHHBIX
HUCTOPHSIX.

YACTD 3 «Pemienne»
N3YUYUTE Tpu cutyanuu opraHu3aliuil YIpaBiIeHYECKOH e TeIbHOCTH.

Curyamusa Ne 1. Ucnonb3oBaHue Mapa/uleIbHBIX NMOTOKOB WHGOpMANUU. PykoBoaWTEIM HUKOMY, KpoMe ceOs
JIIOOMMBIX, HE JOBEpstoT. [103TOMY ¢ OIHON CTOPOHBI MUAPINUKY NAOT 3aJaHUe MPOJIBUTATh (GUPMY, a ¢ APYroH, OJ-
HOBPEMEHHO, 110 CBOUM JIMYHBIM CBsi3siM co CMM, pa3meniaioT MaTepualibl, HUKaK HE COTJIACYIOIIMECs C TEMH, KOTO-
phle 3ayMaHbl U Pa3MeIIEeHbl MUAPIIUKOM.

CI/ITyaIIPIﬂ Ne 2. BHyTpeHHﬂH U BHEHIHAA cpeaa. PyKOBOZ[I/ITeJ'HJ YacCTo CYUTACT, YTO UMUK WIIN penyTalus, KOTO-
PBIMHU 3aHUMACTCA NMHUAPIIUK, MOT'YT OBITH HMKAK HE CBS3aHEI C TEM, YTO Ha NPpCANPUATUN PCAIBHO IMPOUCXOAUT. To
€CTb, UTO IMPECCE€ MOKHO IIPOCTO BPATh.

Curyauus Ne 3. Omu0ku, cBsi3aHHbIEe ¢ AHTUKPU3UCHBIM MHAPOM. J[OMYCTUM, MPOUCXOJUT WM JOJKHA TMPO-
M30MTH KaKas-TO HEMPHUATHOCTh. B 3TOW CHTyallud PYKOBOJIUTEIHM YaCTO MOMYCKAIOT JBE KOHTpOmuOku. Ilepmas -
KOTJ[a BOKPYT HE OYCHb 3HAUYMMBIX MPOOJIEM, O KOTOPBIX Obl TAK HUKTO M HE y3HAJ, PACKPyYHBACTCS aHTHKPU3UCHAS
kammanus: «Eciu MBI He ckajkeM 00 3TOM IIEPBBIMHU, 00 3TOM 3aroBOPAT BCE U B HEYJAOOHOM I Hac Kitode». U BoT,
HHUKTO €IlI¢ HUYero HE 3HACT, HO BCE Ia3eThl B JICCY BHIXOAAT C MPOIUIAYCHHBIMHU CTAThIMH, B KOTOPBIX... «/la, KoHeu-
HO, Tak mpowmzoinwio.... Ho!!!». Bropas ommbka — npoTtuBomnonoxHas. Koraa Bce 3HAIOT O TOM, YTO MPOH3OIILIO, HO
Uap-ciyx0a, o MPUKa3aHUIO PYKOBOJCTBA, THOO MOYHUT, JTHOO BCE OTPHUIIACT.

YKAKUTE Bo BTOpOM CT0JI011E TAOIHUIBI AJIs KAXKIOH CUTYalliH Ha3BaHHUE YPOBHs, HA KOTOPOM IPOHUCXOIHUT OOMEH
nHpopmanmen.

IIOCTABBTE B Tpertuii cronderr TaOIHIIbI T KaXI0W CUTyallid HOMep TpaBuiia(a) OpraHu3aIiiy yIpaBICHUICCKON
JIeSITeIbHOCTH, C TIOMOIILBIO KOTOPOT0 IalTe PEeKOMEHJAIMI0 PYKOBOIUTENIO 00 M3MEHEHUH MOJENH €T0 TIOBEICHHUSI.

Howmep YpoBeHb 0OMeHa Howmep mpaBuna opranuza- | Homep mpaBuiia opraHu3aium OtMmeTKa 0
CUTYyaIuu nHpOpMaNUeH UM YIIPABJICHYCCKOH nes- yIIPaBJICHYCCKOM COOTBETCTBUU
TENBHOCTU JESITEILHOCTH, YKa3aHHOT'O TIPaBHII

U. PomaHoBBIM

Ne 1

Ne 2

Ne 3

Hroro
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TCJIIBHOCTH.

JABWXXCHUA U, 110 BO3MOXXHOCTH

Hzopv Braoumuposuu
Pomanos
JlupekTop areHTcrea
KOMMyHl/lKaTl/lBHOFO MCHCIXK-

meHTa «CroJluna» (r.Boponex
(r-Bop ) PomanoBa.

HN3YUYUTE pexomeHmaimu (BBIXOIb) IS KAKI0H U3 TPEX CUTYyaIMi, KOTOPBIE Mpejiara-
€T HUCIoNb30BaTh pykoBoauTento M. B. PomaHoB mpu opranuzanuu ynpaBJieHYECKOU Jes-

Curyauus Ne 1. Boixog — npoaymMaTb COBMECTHO € MUAPIIHUKOM €AUHYIO CTPATETHIO MPO-

, HC OTXOJUTH OT HEC.

Curyanus Ne 2. Bbixoa — MOHUMaTh, YTO OKPYXKAIOIIME BOBCE HE TaK TIIYIbI, KaK XOTe-
J0ck OBl pyKoBOAUTENIO. [lonpocTy — He BpaTh.

Curyamusa Ne 3. Beixon - muap-ciayx0a T0DKHA MOHHTOPHUTH OOIIECTBEHHOE MHCHHE U
YETKO MPOCUYHTHIBATE - O UeM OYIyT TOBOPHUTH YE€PE3 MUHYTY.

YKAKHUTE nHanpotus kaxxaoi cutyanuu B cronoie Ne 4 HoMmep npaBuia, KOTOpoe HyX-
HO HCIIOJIb30BaTh B XO/I€ OpPTraHU3alMU yIpaBICHYECKON NeATeNbHOCTH, o MHeHuto M.B.

OTMETDBTE B cron6ie Ne 5 ¢ moMoIpo CUMBOJIa « 1» TpaBuiia, KOTOpbIE COBHAIU B cToaomax Ne 3 u Ne 4,

BITMIIHUTE oxHO U3 CIIOB «MOTY» «OyIy CTapaThCs» B MYCTYIO CTPOKY.

YCTaHaBJIMBAaTb KOHTAKThI C JIFOJAbMU Ha

Pa3HBIX YPOBHsIX 0OMeHa MH(pOpMaIHeH.

BBIITOJIHUTE tectroBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. PykoBonuTens NOMKEH cTapaThes
A) mpenynpexaath KOHGIUKTHI

B) pa3pemath KOHPIUKTHI

B) Haka3bIBaTh MOAYMHEHHBIX

2. Beibepere BepHOE IPAaBUIIO OPraHU3alUK yIpaBIIeHUE-
CKOU JIeSITeNBHOCTH ISl PYKOBOAUTEIIS

A) pacnopsbkeHHs1 He 00513aTeIbHO JI0JKHBI COOTBETCTBO-
BaTh BO3MOXKHOCTSAM HOTYHHEHHOTO

B) pacniopsbkeHus JOIDKHBI OBITH OTAAHBI IIPOCTHIM SI3bI-
KOM

B) kareropuyHo oleHHBalTE PE3YAbTATHI eI TEILHOCTH

3. BribepuTe BepHOE YTBEpKICHUE

4. Beibepure BepHYIO (POPMYIHPOBKY, KOTOPYIO TOJDKEH
UCIIOIb30BaTh PYKOBOIHUTEINb

A) Bamr noctymok He100p0oCOBECTHBIH

B) Brl Bcerna ommyaerech HeMOOPOCOBECTHOCTHIO

B) Bbl HemoOpOCOBECTHBIH YeIOBEK

5. Ilpu aHanmu3ze pe3ynbTaToOB ACITEILHOCTU MOTYMHEHHO-
T'0, PYKOBOIUTEIh

A) cHaJaja MPOBOIUT KPUTUUCCKUI aHAIIN3, a 3aTEM XBa-
JIUT

B) cHauana XBaiuT, a 3aTE€M OCYIIECTBIIACT KPUTHYCCKUIMA
aHau3

B) 0HOBpEMEHHO XBAJIHUT U OCYIIECTRIISICT KPUTHYCSCKUH
aHau3

A) PYKOBOAUTEIIb MOXKET UCITOJIB30BATh BO3MOXKHOCTh JEMOHCTpAallu CBOUX HECTAaTUBHBIX 3MOHI/II‘/'I
B) PYKOBOAUTEIb JOJIPKCH KPUTUKOBATH JIMYHOCTH IMOAYMHCHHOI'O, 4 HE €I'0 IMOCTYIIOK
B) PCHINTEIIbHBIC IOMBITKU «CACIATh U3 TOJYUHCHHOT'O YC€JIOBEKA» HU K YEMY XOpOLIEMY HE ITPUBCAYT

YACTD 4 «Ivouus v OEHKA»

3aHATHA.

BIUHIIUTE B cron6uk Ne 2 accouuanuu, KOTOpble BO3HUKAIOT y Bac ¢ aByms rpyrm-
MaMH CTYAEHTOB, UMEIOMIUMH TPO(). MOTHB «Y CTAHABIMBATH KOHTAKTHI C JIFOJbMH Ha
Pa3HBIX YPOBHAX 0OMeHa HH(OpMAITUE» B COCTOSIHUM OajiaHca | JucOanaHca.

HNEPEIUIINTE B cronbuk Ne 1 Te accouumaruu, KOTOpble Bbl BeIpa3suiin BHaYaje

Cronbuk Ne 1 Ctonbuk Ne 2
Eezenuit, FOnus, /lapvsa
(Conn e obeemanmoemeroy | BATAHC Banarc
Jucbananc Jucbananc

CPABHMTE accomuanuu:
1. ITomensucs 11 Barm acconmanmu?

2. Ecin IIOMCHAJIUCH, TO oxapaKTepI/ByﬁTe HU3MCHCHMU: TTOJIOKUTCIIBHBIC, OTPULIATECIILHBIC, HeﬁTpaHI)HI)Ie.
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TEMA 5. TIPEAYIPEXKIEHUE KOH®JIUKTOB MEX/AY YYEHUKAMMU B LLIKOJIE
MotuB Ne 5 B HY)XHBIF MOMEHT B35Th Ha ceOs pOJIb JIUAEpa, OPraHu3aTopa

YACTD 1 «Ivouus v OEeHKA»

BIIMUIUTE B mycryro cTpouky (1) pe3ylbTaThl ucciaeqoBanus npod. morusa B Ba-
| el yueOHOH rpymme (eciu Takoe UCCIIENO0BAaHHUE HE MIPOBOJUIOCH, IIOCMOTPUTE pe-
3YJABTATHl HCCIIENOBAHUS APYroi yueOHOM IPYIIIBI B IPUIOXKEHUH 1).

rpyNIIaMy CTYAEHTOB, HMEIOUIMMHU ITPpod. MOTHB B COCTOSTHIH OajlaHca U TucOaanca.

VY (1) _ CTYOeHTOB 3TOT MOTHUB Oyay- VY (1) __ cTyneHTOB 3TOT MOTHB Oymymien
! miel npod. AesTeTbHOCTH HAXOIUTCS npod. AesATEeNFHOCTH HAXOAUTCS
B 0aJlaHCHOM COCTOSIHUH B AMCOATaHCHOM COCTOSTHUM

@) )

Ana HNOJYEPKHUTE xapaktep Bamux acconuanuii: Ho3UTHUBHBIE, HETATUBHBIC, HEM-
Cmyodenm epynnul TpasIbHbIE
«Ces3u ¢ oﬁmecmeennocmb}o»
OTBETDBTE na Bonpoc: kak Bl tymaere, ¢ ueM CBsI3aHbI yKa3aHHBIE pe3yIbTaThl
HCCIICIOBAHUS MPOJ. MOTHUBA Y CTYACHTOB?

YACTD 2 «Uudopmanus»

MMO3HAKOMbBTECH c HoBocTsimu Ha caiite «[ PAHU.Lv». CoObiTus B

[_P AHM V ropone Hrotayn, CIIIA, moaBepriv B MIOK HE TOJNBKO AMEpPUKY U BECh

. MHUp, HO B TOM YHClie U y4€HbIX. OpyKeiiHas koMIaHus U3 MepuieHna

pellwia MepeXxBaTUTh UHUITMATUBY B 3alllUTE YIHUTENICH U MPUCIIOCOOUTH

OKPY’KAaIOIIYI0 CPeIy IIKOJBI, JJIS 3allMThl OT arpEeCCUBHBIX yde-

HUKOB. TakuMm oOpa3om, ObLIa co3/laHa JOCKa - MyJICHenpoOuBae-

MBI IIIUT, KOTOPBIH MOXKHO HCIIOIB30BATh U IS YUeObI U I 000-
POHBI.

[Tpu omacHOCTH y4HTEllb CMOXET 3aCIOHUTD JIETEeH IMyJeHenpooH-
BaeMOI JJOCKOH—IINTOM, KOTOPBIA CHOCOOEH MOrJIOTUTh OKoio 10
BBICTpEIIOB U3 MasyiokanuoepHoro opyxkus. [logpaszymeBaercs, 4ro
3TOTO JAOJDKHO OBITH JI0CTATOYHO, YTO OBl IIPECTYITHUK OTCTYIIHIL.
Croumocts pubopoB - 299$ ms «crangapta» u 109$ wis MuHH.

OTBETDBTE Ha Bompoc: MOXKET JIH ITyJICHEIpOOUBaeMas JOCKa CTaTh CPEICTBOM MPEAyNpekIcHs] KOH(IUMKTOB Me-
Ky MIKOJTbHUKaMU?

YKAKHUTE kaHanmbl KOMMYHHKAIUKH, KOTOPBIE MOKHO HCIIOIBb30BATh VIl TOrO YTOOBI 3()(EeKTUBHO UCIIOIH30BATH
Npe/IIoKeHHbIe BaMu MeToIbI IpeaynpesxieHust KOHGINKTOB MEKAY HIKOJIbHUKAMU?

OIEHUTE 1o 5-tu 6ayuIbHOM IIKaJIe CBOW OPraHU3alMOHHBIC CIOCOOHOCTH, KOTOphIe BbI MoXeTe 3a/1eficTBOBAaTh B
XOJI€ MCIIONBh30BaHMsI YKa3aHHBIX BaMu kaHaoB.
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MN3YYUTE ocHOBHYIO NPUYMHY KOH(IIUKTA MEXIy IIKOJIbHUKaMH. Hau-
0ojee pacHpOCTPaHEHB! CPEeAM OOy4aromuXcs KOHGIUKTHI JHUIEPCTBA, B
KOTOpBIX OTpaxkaeTcsi 0opbda ABYX-TpeX JHIEPOB M MX TIPYIITHPOBOK 3a
MIEPBEHCTBO B KJIACCe.

O.Cutkosckas, O. MuxaiinoBa: «/lymo Kk audepcmay cesi3an ¢ 0eMOHCMpPA-
yuetl npesocxo0Cmed, YUHUIMA, HCeCHOKOCMU, 0e34CATIOCIHOCTIUY.

1 BBIPA3BUTE o6ocHOBaHHOE COTJIaCHe/HECOTTIacHe C YTBEPIKIACHUEM, YTO
JIEMOHCTpAIUs MPEBOCXOJICTBA, INHU3MA, KECTOKOCTH, 0€3)KaJOCTHOCTH B
LIKOJIE SIBJISIFOTCSI HOPMOM TTOBEACHMUSI.

MN3YYUTE merozas! npeaynpexaeHus KOHGOIMKTHOTO MOBECHHS MIKOJIEHUKOB

1. YcBoeHue peOeHKOM JTyXOBHBIX, HDABCTBEHHBIX [IEHHOCTEH

2. JlucuurinHa — yMeHHe 00ecIeunTh PeOCHKY HEOOXOMMYIO JUIS €r0 MOJTHOILIEHHOTO Pa3BUTHS CBOOOMY B pamMKax
Pa3yMHOTr'0 OJYUHEHHUS TOPSIAKY

3. Hcnonb30oBaHue Megarorndeckoi TAKTUKH «COTPYAHUYECTBA TPH OOLIEHUH C JPYTUMHU y4eHUKaMU

4. Yuurenb 00s3aH BMEIIMBATHCS B KOHPIMKTHL. DTO HE O3HAYaeT UX IMOAaBJICHHE. B 3aBUCMMOCTH OT CUTyaluu Mo-
XKeT ObITh HEOOXOAMMO aIMUHUCTPATHBHOE BMEIIATEIILCTBO, & MOXKET OBITh — IOOPBIH COBET.

5. BoBieueHre KOHQIMKTYIOIUX CTOPOH B COBMECTHYIO IS TEIBHOCTD

OTBETDBTE Ha Bompoc: kK KakoMy U3 MPEUIOKEHHBIX METO0B, HanOoiee OJU30K (OIM3KH) T€ METOABI MIPEIYIIPExK-
JIeHHUsT KOH(DIUKTOB MEX Ty NIKOJIbHUKAMHM, KOTOpBIE BBl yka3anu B Havyasie 3aHATUS?

ITO3HAKOMBTECSH c A.B. YcanoBoii, KoTo-
pas otMevaet: «PR myoicen u wkone, u ccy3y, u

8Y3Y, U I0OBIM OpY2UM 20CYOapPCMEEHHbIM Yupe- I D u TEX HOCTA P

.?IC@@HM}ZM, Komopwie no onpedeﬂeﬁuio 683aUmMo-
dezlcm@y}om C 06u4€cm@eHHocmb}0, MOIHCHO

ckazamoy 2pomue - obwecmeom. Tym, Koneuno, AreHTCTBO 0cyIecTBANI0 PR-TOLICPHRKY
Opyeoii 6onpoc ecmaem - 0 PUHAHCUPOBAHUL, Beepocciickoro KOHKypea
nomomy umo pezynapnas PR-paboma - smo «/lupextop mxomst — 2010»

pecypcel, 0cobeHHO eciu peub udem o pabome ¢

sHewHumu ayoumopusmu. M3 popmamos PR 51 6b1 ewge 0ocobenno evidenuna Hympukopno-
PamugHvle KOMMYHUKAYUY, M.e. OPMUPOSaHUe XOpoulell ammochepvl 8 KOLIEeKMUse - Kax
npenooasamesbckom, maxk u yuenuueckom. Bom amo, oymaio, noo cuiy u o6e3 gpunancupo-
6AHUSL - CUNAMU CAMO20 KOLIEKMUSA, YmMo MHoa2ue ycnewno oenaiom. A koeoa «8Hympuy
6Ce XOPOULO - MO U «KCHAPYIHCUY» IMO OYESHIM U YEUOSMY.

y)| =

x5y

‘e ' OTBETBTE Ha BOmpOC: MOXKET JIM CHEIUAIUCT IO CBA3SIM C OOIIECTBEHHOCTHIO OpPTraHu-
Anexcandpa Bradumuposna  30BaThb KOMMYHHKAIIAIO MEXY IIKOJIBHUKAMH, TAKAM 00pa30M, YTOOBI IPEIYIIPEIUTH KOH-

Yeanosa (IIUKTHOE B3aUMOJEHCTBHE MEX Iy HUMU?
I'naBa PR-arenrcrpa
«TexHoctap Meima ~ @———— —— ——— — — — o ——
MeHeKMEHT

YKAJKUTE Bo BTOpoM cTonbOue tadiuis! «JIunepoB MHEHUIT», KOTOPBIX MOXKET HCIONb-
30BaTh CIENUAIUCT IO CBSI3SM C OOIIECTBEHHOCTHIO B XO/I€ NPHMEHEHHS METOJOB MPEeayNpekICHUS KOH(IMKTOB
MEXy IIKOIbHUKAMU.

MeToanb! npeaynpesxaeHus KOHQJINKTOB «JIngep MHEHHSD»

1. YcBoeHue peOeHKOM JTyXOBHBIX, HDABCTBEHHBIX [IEHHOCTEH

2. lucunnnHa—o0ecnevyeHre cBoOOIbI B paMKaX pa3yMHOTO IOIYHHEHUS MTOPSIIKY

3. Hcrmonb3oBaHue MeNaroruyeckoil TaKTHKU «COTPYJHHUYECTBa» IPU OOLICHHH C
JIPYTHMHU y9€HUKaMHU
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4. Yuurens 00g3aH BMEINBATLCSI B KOH(l)J'II/IKTLI. ODTO HE 03HAYaeT MX Io-
JIaBJICHHUEC. B 3aBucumoctu ot CUTyallul MOXKET OLITE HeO6XOI[I/IMO aaMH-
HUCTPATUBHOC BMECHIATEILCTBO, a MOXKET OBITH — )106pr1 COBCT.

5. BoBieueHnue KOH(l)J'II/IKTyIOH_lI/IX CTOPOH B COBMECTHYIO ACATCIBbHOCTD

OTBETDBTE nHa Bonpoc: MOXeET JIH CHEIUAIHCT IO CBA3SIM C OOIECTBEHHOCTHIO CTaTh He(hOpMaTbHBIM JTUICPOM B
XO7Ie IPEIYIPEKACHUSI KOHGIUKTOB MY ITKOJIbHHUKAMHU?

Yactb 3. Pemienne

N3YYUYUTE muenue O. YIbSIHCKOTO:
«¥ Hac ecmb unMO3UR, YMO Mbl MOINCEM 02PA-
HUYUMb NOMOK UH@GoOpmayuu, Ho Oemu OOJb-
wyio uacmo epemenu Hekonmpoaupyemol. I1o-
cewjaemocmo catima Teudu daem Xopowyio KapmuHKy: NOCEuaemMocms pac-
mem 6 yac OHs, NOCe MO0, KaKk 0emu Npuxoosim u3 wKoJabl, NOMOM OHA Naod-
em OKONO uwecmu 4acog euepa — pooumesiu NPUXoosm ¢ pabomul u 3aCmagis-
jom O0eiamy ypoKu, NOMOM ewje 00UH NUK NOCeUAemMocmi ¢ 0essimu 00 0ecsimu
uacos eeuepa. Jlemu yoice ecmv 6 uHmepHeme, NOIMOMY POOUMENU QONNHCHbL C
HUMU 0dwamucsi Ha dmy memy, obcyacoams ¢ Humu éce. Mosi douw 6 11 n1em
Onee Vavancxuii sauina Ha caim cekc-anume no sanpocy Anume, Ml 06CYOUNU ¢ Hell dSmy Cu-
OcHoBaTeNb U TeHePabHbIN AUPEKTOP myayuro u OHa He cmana i’lp06.7l€M012.
Tsumn, Untepuer-noprana iy aeteit u Jlemu om HAC CUNbHO OMAUYAIOMCS, UM IMO He unmepecHo. Y Hac opyaas Kap-
TOApOCTKOB muna mupa. Mot boumcs, ko20a pebeHox bepem HOJC, HO He BOUMCS, K020d OH
bepem noIUdIMUNEHOBbII nakem. A cMepmHOCIMb 0m NaKemos bonvule, uem om
Hooicetl. [lemu eocnpunumaiom onachocmo unmepuema u TB no-pasnomy. Onu He 0ypaxu u NOHUMAIOm, Ymo uLmep-
Hem unmepakmueer u onacen. Omauuue Hac om demet 8 MoM, 4mo oHu 6onee npoosurymol. OHu ciedsm 3a poou-
MeAMU U YUUMeEIIMU 8 COYUAbHbIX CemaxX U euosam gomxu, Komopwvle ecmasnsom yuumens ¢ Deiicoyke. Hawe
MHeHue 0151 HUX He agmopumem. Basichee MHeHue 0OHOKIACCHUKO8 U ()peHO08).

www.tvidi.ru
L_\/—\/-f_‘—*—"“-/_.

YKAJKHUTE meronp! mpeaynpexaeHus KOHPIMKTOB MEXAY IIKOJIBHUKaMH, O 3HAYEHUH KOTOPBIX roBopuT O. Yiib-
STHCKUH.

MNOJYEPKHUTE B BrickassiBanuu O. YIbsIHCKOro TeX «JIuaepoB MHEHHiT», KOTOpbIE MOTYT CTaTh CYObEKTaMH,
OKa3bIBAIOIMMU BIIUSIHUE Ha MPEAYIPEXICHUE KOHPIMKTOB MEX/Y IIKOIbHUKAMH.

OTBETDBTE na Bonpoc: kakuM 00pa3oM Bl MOJkeTe HCIIOJIB30BaTh MMUK «JIUIEepOB MHEHHID» B XOJ€ Mpeaympe-
JKICHHUSI KOH(IIUKTOB MEXKIY IIKOJIbHUKAMHU?

YKAXKUTE kaHanm KOMMYHMKaIlud, Ha KOTOpOM, 1o MHEHUIO0 O. YIIBSIHCKOTO, OCYIIECTBISETCS CHIDKEHUE arpec-
CHBHOCTH U OCYILECTBIISIETCS NPENyNpexIeHre KOH(PIMKTOB MEXTy IIKOJIbHUKAMHU

OIIEHUTE ypoBeHb JIMACPCKUX M OPraHU3AIMOHHBIX CIocoOHOCTeH O. YIIBSHCKOTO IO MPEAYNpPEXkKACHUIO KOH-
(IIMKTOB MEXIY IIKOJbHUKAMM, UCTIONB3YS S-TH OaUTbHYIO IIKAITY

I

BITUIIHUTE niepBbic OYKBBI CBOCTO UMEHH U (DPaMIJIUH B IIYCTYIO CTPOKY.
« » «0.Y»

CPABHMUTE ouenky, kotopyto Bel mocraBuimu cebe, OlleHUBasi CBOM OpraHW3al[iOHHbIE CIIOCOOHOCTH B Hadalle 3a-
HSTHUS U OLEHKY, KOoTopyto Brl moctaBuimu O. YIbSHCKOMY (MCIIONB3YHTE 3HAKH > < =).
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BBIITOJIHUTE tectroBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. DddextrBHBI MeTOn npenynpexaeHus KoHGIUKToB 4. Beibepure BepHOE yTBEpKICHUE

MEXy IIKOIbHUKAaMU A) yuurenp He TOJDKEH BMEIINBATHCS B KOH(IIMKTHI MEXK-
A) HEBMENIATEIbCTBO B MPOOIEMHYIO CUTYALIUIO YUUTENS 1y yICHHUKaMHU

b) BOBII€UEHHE CTOPOH B COBMECTHYIO JESTENLHOCTh B) yuntensp 00s3aH BMEMIMBATHCS B KOH(IMKTBHI MEXAY
B) ncnionk3oBanue crpaTteruu ConepHUYIECTBA yYEHUKaMHU

B) yuurens He uMmeeT mpaBa BMEUIMBATHCS B KOH(IMKTHI
MEXy YYCHUKaMHU

2. Opl"aHI/I3aHI/IH JUCHUIUINHBI — 3TO METO MPCAYIIPEKIAC- 5. YcBoenue pe6eHKOM JYXOBHBIX, HPABCTBCHHBIX HEHHO-

HUSI KOH(JIMKTOB MEXKAY HIKOJIbHUKAMHU cTeil — 310
A) na A) kanan
B) mer B) cpenctro
B) unorna B) meton

3. [lenarornyeckas TaKTUKa «COTPYJHUYECTBAY IIPU OOLIEHUH C IPYTHMHU YI€HHKaMU — 3TO METO[| MPEAYIpEKACHUS
KOH()JIMKTOB MEXY YUYCHUKAMH

A) na

b) ner

B) unorna

YACTD 4 «IMonusi ¥ OLIEHKa»
BIIUIIUTE B cronduk Ne 2 acconuanuu, KOTOpble BO3HHKAIOT Y Bac ¢ nByms rpyn-
MaMH CTYJEHTOB, UMEIOIIMMH Npo¢. MOTUB «B HYXHBII MOMEHT B3STh Ha ce0sl pojb
JUJiepa, OpraHu3aTopa» B COCTOSHUM OaaHca U qucOananca.

HEPEINUIINUTE B cromdouk Ne 1 Te accommariu, KOTopbie BbI BhIpa3win BHauaje
3aHATHSL.

Cronbuk Ne 1 Ctonbuk Ne 2
bananc bananc
Mapos
Cmyodenm epynnul )II/ICGaJ'IaHC )II/ICGaJ'IaHC
«Ces3u ¢ 0OuecmeenHoCmoio»
CPABHMUMTE accoumanyu:

1. TIlomensnuce au Banwm acconwavpn?
2. Ecniu mOMeHsIIHCh, TO OXapaKTepU3yHTe U3MECHEHHS: MTOJIOKHUTEIbHbIC, OTPUIIATeIbHBIC, HEHTPaIbHbIC.

TEMA 6. PETYJINPOBAHUE HHHOBAIIMOHHBIX KOH®JIUKTOB
Motus Ne 6 [TponBrxeHue 1o KapbepHOU JIECTHULIE

YACTD 1 «Ivouus v OEeHKA»

BIIUHIIUTE B mycTyio cTpouky (1) pe3ysbTaThl HccienoBaHus npod. MotuBa B Bameid
y4eOHOl rpymme (eciau Takoe MCCIEIOBaHHE HE NPOBOAMIOCH, IIOCMOTPHUTE PE3yJIbTaThl
WCCIIEIOBAHMS IPYTOW y4eOHOW TPYIITEI B IPUIIOKEHHH 1).

BIIMIIUTE B mycTylo CTpOYKy (2) acCOLMalMM, KOTOpble BO3HMKAIOT y Bac ¢ aByms
rpyNIIaMy CTYAEHTOB, UMEIOLIUMH ITPpod. MOTHB B COCTOSTHIH OajlaHca U TucOaanca.

VY (1) __ CTyOeHTOB 3TOT MOTUB Oyaymied Y (1) CTYIEHTOB 3TOT MOTHB Oymymiel mpod.

pod. IeSITETBPHOCTH HAXOUTCS JIEITEIBHOCTA HAXOQUTCS
B 0aJIAaHCHOM COCTOSIHUH B AMCOATAHCHOM COCTOSTHUU
Maxkcum 2) )

Cmyoenm epynnol
«Ces3u ¢ 0OuecmeenHoCcmoio»

IHNOAYEPKHMUTE xapaxrep Bammx accouuarnuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE
OTBETDBTE na Bonpoc: kak Bel tymaeTe, ¢ 4eM CBsI3aHbBI YKa3aHHBIC PE3Y/IbTAaThl HCCICIOBAHUSA IPOJ. MOTHBA Y
CTYJIEHTOB?



YACTD 2 «Mudopmanus

MN3YYUTE onpenenenue, kotopoe aaét H.W. Jlanun.

HoBoBBeaeHHe — 3TO MPOLIECC CO3JaHUSA, PACIPOCTPAHEHUS U  HCIOIB30-
BaHUS HOBOT'O MPAKTHYECKOTO CPEICTBa (HOBIIECTBA) JJI HOBOM (WM JTyd-
IIETO YIOBJICTBOPCHHUS YK€ U3BECTHOI) OOIIECCTBEHHON MOTPEOHOCTH, OIHO-
BPEMEHHO 3TO €CTh MPOIIECC COMPSDKEHHBIX C JAHHBIM HOBILIECTBOM H3MEHE-
HUH B TOM COIMAILHOM U BEIIECTBEHHOM cpefie, B KOTOPOH COBEpIIAeTCs €ro
JKU3HEHHBIN TTUKIT.

S IPOAHAJIN3UPYUTE conepanue OnpeeneHus:

Huxkonaii Heanoeuu Jlanun

Unen-koppecnonaeHT PAH, 3aBeyroumii 1a6o-
paropueit UnctutyTa dpuiocopun PAH

1. IIponymepyiiTe Tpu 3Tamna HOBOBBEIEHMS Kak IIporecca

2. IloguepkHUTE CIOBOCOYETAHUE, YKA3bIBAIOILIEE HA HEMOCPEACTBEHHOE Ha-
3HaYCHHUE HOBOBBEJICHUS

3. O0OBenuTe C NOMOIIBIO KpyTa MOCIE/ICTBHS BHEAPEHNSI HOBOBBE/ICHHS

4. YKaXUTE C MOMOIIBI0 CHMBOJIA «®) OIHY CpCay, KOTOpasd OTBCYACT 3a 6apLepLI, BCTpE€UArOMIMECd Ha IIYTU HOBO-

BBCACHUA

A

OBPATHUTE Baumanue MHorja OTCpOUYCHHBIE U KOCBEHHBIE HETATUBHBIE MTOCTIEACTBUSI HOBOBBEICHUS

TOJHOCTBIO NIEPEKPBIBAIOT €TI0 TIO3UTHUBHBIN HeHOCpeI[CTBeHHI)Iﬁ 3(I)¢)CKT. HO3TOMy HWHHOBAUA HEPECAKO

BBICTYIIACT B KAYECTBC o0BbekTa KOH(bJ'H/IKTa.

PACCMOTPHUTE »>tamnsl nocTpoeHUs: Kapbepbl

1) coTpyaHUK mociie 00y4eHHs KaKoe-TO BpeMs aJallTUPYeTCst

2) CTAaHOBUTCS «CBOMM CpE/I CBOMX)»

3) CTaHOBHTCS JIYUYIIUM CPEIH OOBIYHBIX

4) CTaHOBUTCS JYYIINM CPEIH MacCTEpOB

5) mocturaer ypoBHs HaCTaBHHKA, CIIOCOOHOTO MepeaTh OMBIT YYEHUKAM

OTBETDBTE na Bonpoc: Ha KakoM 3Tarie (3Tanax) HocTpoeHus kKapbepbl PR-crienmanuct crankuBaercs ¢ KOH(GINKTa-

MU B XO4€ BHCAPCHUSA COOCTBEHHBIX HOBIIECTB?

Maiikn Bunnapo
Bosrnasiser rpynmy KoMIaHui
«Bunapn I'pynny, 3anumatomyrocss PR
U PEKJIaMOiA, ¢ TJIABHBIM O(pUCOM B
Kuese u ¢punmanamu B Mockse

"

iland

INO3HAKOMBTECH M. Bumnapaom, KOTOpsI Hamucal
KHUTry «[Iuapomky»: myTemecTBie B «IaOIuK prieimH3y». B
KHUT€ HE MPOCTO OMMCAHBl JUYHBIE YCIEXH, MOPAXEHUSI U
MOABEMBI aBTOpPA, OHA IEpPENoIHEHA HOY-Xay B «Ia0JIUK pH-
JIEWIIH3)», HAKOIUICHHBIE 3a OoJiee 4eM 4YeTBepTh BeKka pabo-
THI B 3TOM cepe. SIBnsercs HoBaTOpoM B coBpeMenHoM [P, f
OH ¥ €ro KOMaHJa NpU3HaHbl BEAYIIUMH KOHCYJIbTaHTaMU B
Boctounoit EBpone mo moAroTroBke K KpU3UCY U YIpaBiie-
HUIO B YCIIOBHSAX KpHU3HCA.

OBPATUTE BHuMaHMe Ha IpoLecc NPOABIKEHUS

0 KapsepHoH JecTHule M. Bunnapaa

____ Hayau paboTtaTh penopTepom, erie OyIaydu CTyIeHTOM;
___ HavyaJBHHK OTAena HoBocTel B mH(opmanmonHoMm areHrcrBe United Press In-
ternational;
___ TIpecc-CeKpeTapsb, a IOTOM U TUpeKTop oduca cenatopa Podepra bepaa B Ba-
UIMHITOHE;

HCTIONIHUTENBHBIN JAUPEKTOp YKPaMHCKOro IpeacraBuTenscTBa «bepcon-
Mapcrennepy;
_ BEAYIIMH CHEIUAIIKCT 110 CBS3SIM C OOIIECTBEHHOCTHIO B cTpaHax LleHTpanbHOi
u Bocrounoit EBporsr;
___ BO3IJIABJIAET Ipynity KoMmnanuil «Bumnapa I'pynmy», 3anumMarontytocst PR u pek-
JIaMoii, ¢ raBHbIM oducoM B Kuese u ¢punuanamu B Mockse.
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INOCTABBTE nanpoTtuB kKapbepHbIX A0oCcTIKeHUH M.Bunapaa HoMepa 3TarnoB NOCTPOEHUS Kaphephl.

BBIPA3UTE cornacue/ Hecornacue ¢ yTBep>KISHUEM: UMHKA B THape HE JOJDKHO OBITh.

MMPOAHAJIM3UPYUTE Bricka3blBaHUE «MMUKA B TIHAPE HE JIOJDKHO OBITH» KaK TO, KOTO-
POE OTHOCHUTCSI K HOBOMY M HEOOBIYHOMY.

1. K KaKoOMYy 5Tally HOBOBBCIACHUA OTHOCHUTCA MNPOLCCC MPEAIOKCHUA NJaHHOI'O0 BBICKA3biBa-
HUA

13, Kakuie n3MeHeHus! POU3OMIYT B COLUANLHOM CPENE ECITH CIEMATIMCT I10 CBI3AM C 00IIIe-
CTBEHHOCTBIO COIJIAIIAETCS C JAHHBIM YTBEPIKICHHEM

O3HAKOMBbBTECDH c mMuenneM M.Buipna: «muooca 6 nuape ne 0ondicno bvims. Eciu 6bl Oymaeme unave, vl
npouepanu. Knuenmam Hysicna He udes — um Hydichvl pesyromamot. Umuoxc ¢ nuape — 3mo uyuis wyuvio. OH Mo-
Jicem co30amb JONCHOE 80CHpUsMuUe, HO C KeM Obl 8bl HU pabomainu, npagoa éce20a svitidem Hapyicy. M kapmounwitl
OOMUK PACCHINACICIY.

OTBETDBTE na Bonpoc: kak Bl 1ymaere, kakyto pojib UIpaeT HOBOBBEACHUE B TaKoll kapbepe kak y M. Bunnapna?

MN3YYUTE pexoMeHIanuu 1Mo NpeaynpexIeHuIo U PEeryJIupOBaHUI0 HHHOBAIMOHHOTO KOH(JINKTA.

1. BHEI[peHI/Ie JI00BIX HOBIIECTB SABISAETCS B OOJIBIICH MEpE€ HEC TEXHUYCCKHUM, a COUHAJIbHBIM M ICHUXOJOTrHYCCKUM
TIPOIIECCOM (ueMm BbilIe NPO(ECCHOHATN3M H HPABCTBEHHOCTD OMIIOHEHTOB, TeM 00jI¢ KOHCTPYKTHBHO pa3pelacTcsi KOH(INKT; HPaBCTBEHHBIE
Ka4yecTBa OKa3bIBAIOT OoJiee CYLIECTBEHHOE BIMAHKUE HAa XOJ] HHHOBALMOHHOI O IIponiecca)
2. Yem Goiee CYIIECTBEHHBI HCTAaTUBHBIC SMOIUH, TMCPEIKUBACMBIC OIMMOHECHTAMU IO OTHOUICHUIO APYT K APYry, TEM
MEHee KOHCTPYKTHBHBIA XapaKTep UMeeT KOH(l)J'II/IKT (eciu OIIOHEHTHI MEPEKUBAIOT Cl1abble HEraTHBHBIC SMOLHH, TO 25% KOH(IHK-

TOB 3aBEPILIAETCS JAECTPYKTUBHO; €CJIM UCIIBITHIBAIOT CUIIbHBIC HEraTUBHbIE SMOLIUH, TO 70% KOH(IMKTOB 3aBepLIaeTCs 1eCTPYKTUBHO)

4. TTocnientHO BHeApsieMbIe HOBOBBEJICHUS BHI3BIBAIOT OOJIbIIIEE COMPOTHBIICHUE 110 CPABHEHHIO C HOBLIECTBAMH, BBO-
IUMBIMHM TIOCTETIEHHO
5. Ecnu onmoHeHTy ymaercs 3apy4nuThCs HOAIEPIKKOM CO CTOPOHBI KOJIJIET, TO BEPOSTHOCTh pa3pelieHus KOH(IINKTA B

€ro moJjae3y Bo3pacracr
- HOBaTOpaM MoJIepiKKa oka3biBaeTcs yaiie (95% curyanuit), uem koHcepsaropam (58%);

- HOBATOPOB IMOAACPKUBAKOT UCXOAS U3 ACIOBBIX MOTHBOB, @ KOHCEPBATOPOB M3 MOTUBOB JIMYHOCTHOI'O I1JIaHA,

- IIPY BBICOKO# cTerieHu mpaBoThl onnoHeHTa (80-100%) 1 Hamuuuu nojaepxku B 17 pa3 (koHcepBaTop B 3,6 pa3a) yalie BHIMIPhIBACT KOH(IIHMKT.

6. Uem JIy4dI€ YWICHbI KOJUICKTHUBA I/IH(bOpMI/IpOBaHI)I O CYIIIHOCTHU U OCOGeHHOCTHX HOBOBBCACHUA, TEM MCHbBIIE
- CTCIICHb PlH(bOpMMpOBaHHOCTH OIIITIOHEHTOB O CYIIHOCTHA HOBOBBCACHMU S,

- c1oco0 BHEAPEHHSI HOBILIECTB;

- CKOpOCTb IIPe0bpa3oBaHuii;

- MH(OPMUPOBAHHOCTh PYKOBOZCTBA O HOBOBBEIECHUH.

YKAXUTE okono kaxaoi peKoOMEeHJAI|K dTal MOCTPOEHHUs Kapbephbl, HA KOTOPOM COOTBETCTBUE €l B XOJ1€ MPeIIo-
JKCHUS HOBIIIECTBA, OyaeT Ay Bac MpOCTHIM M €CTECTBEHHBIM MPOIIECCOM.
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YACTD 3 «Pemenue»

N3YUYUTE nBa npuMepa HHHOBAI[MOHHBIX MapKETUHIOBBIX UEH.

Ne 1 Komnanusi Veinticuatrodientes No 1 Post My Pillow wnu momymiku as 3amuceidl, Ha KOTODBIX,
MOKHO Tucath. [Ber moaymiek Post My Pillow sxenThiii (CXOACTBO ¢
KJIACCHYECKUMH OYMa)KHBIMH CTUKEPAMH).

Post

illow : i
my p ;OW : write erase wrife | [IOZIYIIKH JUTA 3ammCeii:
eSCg'be 2OrTa - MeaNbHOE PelIeHHe JUIA TBOPYECKHX JIMMHOCTEH, KOTOPBIX moce-

Iar0T O03ap€HHA BO CHC, WJIIM KOTOPBLIC IMPOCTO IMNPHUBBIKIN JACIAaTh
3aMCTKH BE3/1C, II€ MOXHO — Ha IIOJIAX KHUT, CaJ'I(bETKaX, OGpLIBKaX

g raser;

- " mm— " - [][5| 3QIACH BEIMX CHOB (HE MMOJHHMMAs TOJOBY, M HE OTKPHIBAsL

ryasa);

-JICKOp MHTEPhEpPa C IOMOUIBIO MOAYHICK, HA KOTOPBIX MOKHO CO3/1aBaTh PA3JIMYHBIC Y30Pbl U KAPTUHKH,
- U3TOTOBJICHBI IMOAYUIKHN M3 CIICIUAJIBHOI'O MaTCpHrajia, IMO3BOJJIAIOMICTO JACIaTh HA HEM 3allMCU U PUCYHKH, a TIOTOM

CMBIBATh UX OOBIYHOM BOMOM;

- IMUCaTh Ha NOAYIIKaX HYKHO TOJIbKO CIICI[MaJIbHBIM MAapKEpOM, KOTOpLIﬁ poaacTCA B KOMIUICKTE,

Ne 2 PillowTalk. [Toxynika moMoXeT CpaBUTHCS ¢ OECCOHHHUIIEH JIIOJSIM, TIPH-
BBIKIIIMM 3aCBINaTh MOJ CTYK CEpJlia CBOETo MapTHepa.

[Moxymrku ¢ cepanedueHnem:

- IMEIOT CIelHaIbHbIe CEHCOPBI, KOTOPHIEC YIAaBIMBAIOT Cep/leOreHIE MTOIb30Ba-
Tellsl, 3aMMCHIBAIOT U MEPEeNaroT 3TH CUTHAIIBI B PEAIbHOM BPEMEHH Ha TaKyIo JKe
MOAYIIKY MapTHEPA, KOTOPBIA HAXOMUTCSl Ha PACCTOSHUU B THICSYY MUJIB;

- KaK TOJIKO OJIMH M3 MapTHEPOB JIOXKUTHCS CIIaTh, OMYLIKA BTOPOr0 HAYMHAET
«CBETUTHCS M M3]IaBaTh IPUBBIYHBIN 3BYK — CTYK CEp/la, KaK CUTHAJ W TpHIJIa-
LIEHHE KO CHY JIOOMMOT0 YeIoBeKa, KOTOPBIH HAXOAUTCS JaJIeKo;

- MOXXHO BCerJia 3HaTh, KOTJa MapTHEp JIeT ClaTh U MOXKEeNaTh JPYr APYry CHO-
KOWHOW HOYM B peajbHOM BPEMEHH, HAXOMSCh JAPYT OT APYra Ha PacCTOSHHH.

- COJIEPXHT CHENUAJBHBIA TOSIC C CEHCOpPaMH, KOTOPBIH OJIeBaeTcsi Ha IpyAb M
TO3BOJISIET HENOCPEICTBEHHO YIIABIMBATh CeplieOneHne napTHepa, BCTPOSHHBIH
TpaHCHUBEP, HAYIIHUKU U CBETOAHMO/IbI, 00ECTIEUNBAIOIIHE JIETKYIO ITOJICBETKY.

H300peTeHue cTyIeHTKH
Jxoannsl MoHTOrOMepn

BBIBEPUTE oany u3 uzeii u cocTaBbTe TEKCT MPE3EHTAIIUU U1 C IETBIO BBITYCKA 3TOM MPOIYKIIUH JIJIs MAaCCOBOM
aymuropud. [TokakuTe MperMyIecTBa BEIOpaHHOW BaMu ujien 1o CpaBHEHHIO ¢ APYrOH HIICCH.

Unesa Ne

MMPOAHAJIU3UPYUTE TekCT 3aUIUTHI C TOMOIIBIO 3an0JHeHUs] HHCTpyMeHTapus. [loctaBeTe cumBomn «0» Hampo-
THUB TOW pEKOMEHIAIIMHU 110 BHEIPEHUIO HOBIIECTBA, KOTOPYIO BBl HE UCMONIB30BAIM B TEKCTE 3AIUTHI U CUMBOM «1»

HaIlpoTuB TOM PEKOMEHAAIINN, KOTOPYIO Bu1 YUYUTBIBAJIN.
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Amnanus 3auTel uaen Ne

1. Y'-II/ITI)IBaIO, YTO BHCAPCHUC JIFOOBIX HOBILECTB SIBJISETCS B OOJBIIEH MEpPE HE TCXHUYCCKHM, a COLIMAJIbHBIM U IICH-
XOJIOT'MYECKUM IIPOLECCOM

3. Mos no3uiust KOHCTPYKTUBHA

4. y‘II/ITI)IBaIO, YTO MOCIICITHO BHCAPACMbBIC HOBOBBEACHU BbI3bIBAIOT Ooblee COIIPOTHUBJICHUEC 110 CPAaBHEHUIO C HOB-
mecTBaMHu, BBOJAMMBIMHU ITOCTCIICHHO

YKAKHUTE konuuecTBO peKOMEHIAINA, KOTOpble BBl YUUTHIBA M B TEKCTE 3alIUTHI BHIOPAHHOM MIEW H KOIHMYECT-
BO peKOMeHAaluii, KoTopble BaMu He yUUTHIBAIHCH:

«l» «0»

BBIITOJIHUTE tectroBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. BHCZ[peHI/Ie JIFOOBIX HOBIIECTB sSBisETCS B Oonbineii 4. Yem Gomee CYHIECTBCHHbI HETATUBHBIC OMOILIMU, TIEPEKU-

Mepe BaeMbI€ OIMIOHEHTAaMU 10 OTHOIIEHUIO APYT K APYTY, TEM
A) MaTepuabHBIM U (PMHAHCOBBIM IPOLIECCOM A) MeHee KOHCTPYKTUBHBIH XapakTep uMeeT KOH(IUKT
B) conmanbHBIM U IICHXOJIOTHYECKUM TIPOIIECCOM B) Oosee KOHCTPYKTHBHBIN XapakTep UMeeT KOH(IUKT
B) 5kOHOMHYECKHM U TEXHHYECKUM ITPOLIECCOM B) MeHee pa3pynIuTeNnbHbIA XapakTep UMeeT KOH(QIINKT

2. HOBOBBCI[CHI/IH BbI3bIBAIOT MCHBIIEC COITPOTUBJIC- 5. YUem JIyqi€ 4JC€HbI KOJIJICKTUBA I/IH(l)OpMI/IpOBaHH O Cyui-

HHE, €CJIU OHH BHEPSIOTCS HOCTH HOBOBBE/ICHHSI

A) mocteneHHo A) Tem Oorbllie BEpOSITHOCTh MHHOBALIMOHHBIX KOH(IIMKTOB
B) OvIcTpO B) Tem MeHbIIIe BEpOSTHOCTH HHHOBAIIMOHHBIX KOH(JINKTOB
B) nocnemrso B) Tem Gosbliie 0OCTpOTa MHHOBAIIMOHHBIX KOH(DJIMKTOB

3. Uem Oomnee KOHCTPYKTHBHA ITO3HULIUSI B XOJI€ MIPEAI0KEHUsI HOBLIIECTBA, TEM

A) MeHbIIIe BEpOSITHOCTh TOT'0, YTO HOBasl Hjes Oy/eT NpuHsTa

B) Oosbiie BeposTHOCTH 00 APYTOil CTOPOHBI, KOTOPAsk AEMOHCTPUPYET SMOLIUH
B) Gonbliie BEpOSTHOCTH TOTO, YTO HOBasl uzesl OyaeT MpHHsITa

YACTD 4 «IMonusi ¥ OLEHKa
BIIMIIUTE B cronduk Ne 2 acconuanuu, KOTOpble BO3HHKAIOT y Bac ¢ nByms rpyn-
" [IaMHM CTYJEHTOB, HMEIOMMMHU TIpod. MOTUB «IIpoIBIKEHHE MO KAphEPHOM JIECTHHIIE
B COCTOSIHMM OanaHca u aucOanaHca.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

Anéna, FOnus
Cmyodenmol epynnwl
«Ces3u ¢ 0OuecmeenHoCmoioy»

Jlucbamanc Jlucbamanc

HNEPEIUIINTE B cronbuk Ne 1 Te accouuaruu, KOTOpble Bbl BeIpa3suiin BHaYaje
3aHATHSL.
CPABHMUTE accouuarumu:
1. Ilomensuuch u Bamm accotmanuu?

2. Ecin IIOMCHAJIUCH, TO oxapaKTepI/ByﬁTe HU3MCHCHMU: TIOJIOKUTCIIBHBIC, OTPULIATCIILHBIC, HeﬁTpaHI)HI)Ie.
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TEMA 7. MEXAHUMW3MbI BOSHUKHOBEHUS MEXITPYIIIIOBBIX KOH®JIUKTOB
Motus Ne 7 OOMEHUBATHCS HAYYHBIMU 3HAHUSIMH C KOJUIETaMU

YACTD 1 «Ivouus v OEeHKA»

BIIUIIUTE B nycryto cTpouky (1) pe3yibTaThl UccieqoBaHus npod. MoTHBa B Baimei
y4eOHOl Ipynmne (eciy Takoe HUCCIEAO0BaHHE HE IPOBOAMIOCH, IIOCMOTPUTE PE3YIbTaTh
WCCIIEIOBAHMS IPYTOW y4eOHOW TPYIITEI B IPUIIOKEHHH 1).

BIIMIIUTE B mycryro CTpOuKy (2) acCOLMALMU, KOTOpble BO3HUKAIOT y Bac ¢ aByms
IpyNIIaMy CTYAEHTOB, HMEIOLIUMH MTPpod. MOTHB B COCTOSTHIH OajlaHca U TucOaanca.

VY (1) __ CTyneHTOB 3TOT MOTUB Oyny- VY (1) CTYAEHTOB 3TOT MOTHB Oyaymiei npog.

el mpod. AeITeNbHOCTH HAXOUTCS JIeATEIIbHOCTH HAXOIUTCS
B 0aJaHCHOM COCTOSIHUU B AMCOATAHCHOM COCTOSTHHU
2) 2)
Eeszenuii
Cmyoenm epynnol
«Ceasu c oowecmeennocmeior  [IOJJUEPKHUTE xapakrep Bammx accorpanuii: IO3UTUBHBIE, HETaTHBHEIE, HEUTPAIIh-
HBIS

OTBETDBTE na Bonpoc: kak Bbl tymaeTe, ¢ 4eM CBsI3aHbBI YKa3aHHBIC PE3YJIbTAaThl HCCICIOBAHUSA IPOJ. MOTHBA Y
YACTD 2 «Uudopmanus

.- " MO3HAKOMBTECH ¢ H. Manaposoii, kotopas
1)1 lllllllll oTBC€YaACT Ha BOHpOC yqaCTHHKa OHHaﬁH-

koH(epeHuuu Ha Poccuiickom PR-mopraie.

N. CmuproBa (y4acTHEK): « Yeco ne xeamaem poccutickomy PR-coobwecmey? U so-
o06uge OHO cywecmayem il ecms MoabKo Mockogckoe PR-coobwecmso u numepckoe
PR-coobwecmeo»?

H. Mangaposa: «2mo omoenvras 3adawa — co30amv mouky cOOpKu, ymodwvl, Oeticmeau-
MENbHO, MOJICHO BbLIO 2060PUNMb, YMO eCb MOCKOGCKOe Ul NUMEPCKOe COOOUeCcmeo.
B mobom cryuae, smo 3a0aua He Ha 00un 200. OMHOCUMENbHO MO0, YMO He NOMewd-
710 Obl Haulemy cooOwecmay, maxK dmo Op2aHu3ayuu NOCMOSHHO20 NOMOKA 00MeHd
SHanusMU U npakmuxamu. bes smoco mvl ewe doneo Oydem cuumamv HAULY UKOTLY

6moputm0ﬁ 110 OMHOUWEHUIO K 3aNa0HbIM. A 2mo He mak).

HA3OBHUTE ¢dopmbl KOMMYHHUKAIWH, MO3BOJISIONIUE TOCTOSIHHO OOMEHHBATBHCS 3HA-
Hamanss Manoposa HUSMH CICIHATMCTAM 110 PEKJIAME U CBS3SIM C OOIIECCTBEHHOCTBIO.
I'eHepasbHbBIA AUPEKTOP areHTCTBA
KOPHOPATHBHBIX U PUHAHCOBBIX ~ — — — — — — — — — — — —
KOMMYHHKaIM{ Primum, npe3ugeHt
poccuiickoro otnesnenus IABC

OBPATUTE BHumanue Ha Gopmy oOMeHa 3Ha-
HUSIMH, KOTOpyro mpemnaraer A. bapaHHHMKOB:
«banmutickuit PR Yuxeno - amo deticmeumeinvro
naowaoKka Oisi 00weHust, 20e Kaxicowlil U3 yuacm-
HUKO8 OeticmeumebHO Haxooum oJis cebs noies-
Hble konmakmol. Kpome mozo, smo 3nanus, Ko-
MOPBIX HAM He X6Amaemy.

JOMUIIUTE nHazBanue GopMbl 0OMeHa 3HAHUH, O 3HAUYEHUH KOTOPOU To-
BopHT reH. mupekTop SPN Ogilvy - KOMMYHHKAIIMOHHOTO areHTCTBa, SIBJISIFO-
IIETr0Csl OPraHU3aTOPOM KOH(EpEeHINH Ul CHEUAIUCTOB II0 CBA3SIM C 001Ie-

crBeHHOCTRIO «Baltic PR Weekendy. Andpeii Bapannuxos
IIpencenaresnb oprkoMUTETa MEXKyHAPOIHON
. OBPATHUTE BHuUMaHue, HA TO, YTO KOMMYHHU- kondepenumy The Baltic PR Weekend
. .. I'en. dupexrop SPN Ogilvy
kanuonHoe areHTctBo SPN Ogilvy B cBoéM Ha-
u 00Ha u3 yuacmuuy Kongepenyuu
3BaHUU COAEPIKUT UM «OTIIa PeKIamMbl» JaBUIa

Ogilvy Public Relations Worldwide Oruneu.
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OTBETDBTE na Bonpoc: KaKMMHU 3HAHUSIMA OOMEHHBAIOTCS CIIEIIMAINCTBI TIO CBSI3SIM C OOIIECTBEHHOCTBIO U CIIEIHa-
JIUCTHI 110 peKIaMe Ha KOH(EepEeHIHIX, KOHKypcax, popymax

MPOUYUTAMTE muraty JI. Orunsu: «Pexiama
ROX02ICA HA PAOAPHYIO YCMAHOBKY, NOCHOSIH-
HO BbICEEYUBAIOULYIO HOBBIX
ROMEHYUATbHBIX nompebumenetl, Kax moibKo
OHU NOABNSIIOMCSL 8 UHMEPECYIOUWEM ee CeMeH-
me pwinka. Cozoatime xopouwiuii padapy.

OTBETBTE Ha Bompoc: SBIAIOTCS U MpoO-
(beccuoHaNbHBIE TPYIIBl CIELHUATUCTOB 110
CBSI35IM C OOIIECTBEHHOCTHIO U CIHELHAIHU-
>6ud Ozungu CTOB II0 peKIaMe KOHKYPEeHTaMH B 00J1acTH

OcroBaTeth PEKIAMHOTO areHTCTBA peanuzanyy cBoel MpodecCHOHATEHON PaKTHKH?
Ogilvy & Mather

MN3YUYUTE mexaHn3Mbl BOSHUKHOBEHUSI MEXIPYIIIOBBIX KOH(IJINKTOB.

1. Mexrpynnosasi BpaxaeOHOCTh

1. 3. @peiin: MeXrpynmnoBas BpaKAEOHOCTH SIBISIETCS YHHUBEp-
CaJIbHOH IS JTI000r0 B3aMMOAEHCTBUSA IPYIIL

OyHKIMA MEXTPYIIIOBOH BpaXXIeOHOCTU: CPEACTBO MOJAEPIKAHUA
CILIOYEHHOCTH I'PYIIBL.

2. JI. bepkoBUTL: HEM3OEKHBIM SBIISETCA IEPEHOC arpecCHd Ha
BCEX «IPYIHX», «IIOXOXKHX» Ha TeX, KTO OKa3aJ Ha Hero (ppycTpu-
pyrtolee BoO3JeiiCTBHE B IPOIUIOM, B IIPOLECCE «COLUAIBHOIO
HAaY4EeHUD».

HpOHBJ’IeHI/Ie Me)Kl"pyr[HOBOﬁ arpecCuu BO3MOXXHO JaXX€ B TOM
CJIyqae, Korja 4€JI0BC€K HEIMOCPECACTBEHHO HE HCIIBIThIBAJI ¢)pyCT-
pupyromero BO3HeﬁCTBHﬂ, a JIMIIb ABJIAJICA €ro IIaCCUBHBIM CBUIC-

Jleonapo bepxosuy
ABcrpuiickuii ncuxuaTp TCICM. AMEpUKaHCKUH TICUX0JIOT

Suemyno Dpeird

2. OobexTnBHBI KOHGIUKT uHTEepecoB JI.T. Komnoemnn

1. KoH(IUKT HHTEPECOB pa3IMYHBIX TPYIIT MOXKET BBI3BATh MEKIPYIIIIOBOH KOH(INKT

2. VIMeBumIMii MECTO B MPOILIOM MEXKIPYIIIIOBOW KOH(IUKT 00YCIOBIMBAET BOCIIPHUSATHE YT-
PO3bI OTAENBEHBIMH WICHAMH IPYIIIBI CO CTOPOHBI IPYTOW TPYIIITBI

3. Yrpo3a 00ycloBIMBaET BHYTPUTPYIIIIOBYIO COTHAAPHOCTh

4. Yrpo3a yBelMurBaeT HEMPOHUIIAEMOCTb TPYIITOBBIX IPaHUI]

5. Yrpo3a yMeHbIIaeT OTKIIOHEHHE UHUBUJIOB OT TPYIIIOBBIX HOPM

6. Yrpo3a yBenMuuBaeT Mepy Haka3aHHs M CTENIEHb OTBEP)KEHHOCTH HAPYIIMBIIMX BEPHOCTHh
cBOeH Tpymme

3. BuyrpurpynnoBoii ¢paBoputuzm K. ®eprioccon, X. Kemmu, [[. Pabou, M. I'opsurig
MexrpymnoBasi KOHQIMKTHOCTh MOXKET HaOII0AaThCsl ¥ 0e3 00bEKTUBHOTO KOH(IIMKTA HH-
TEpPECOB, a TOJILKO OJIaroaapst orpeereHHbIM T03HABATEIbHBIM

npoueccaM.  JlaHHblii  (QeHOMEH  TONYyYMST — Ha3BaHHE

«BHYTPHUIPYIIIOBOH (haBOPUTH3MY (0J1aroNpHATCTBOBAHUE YJIEHAM CBOEH IPYIIIBI B IIPO- ‘ ‘
THBOBEC WICHAM JPYroil IPYIIIIBL).

Honanvo Tomac Kamnoenn
AMepUKaHCKUH nHXoJor
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HNPEJACTABBTE, uto BrI ceiiyac MoxkeTe cenath BHIOOD:

01 OBITE CIIELUAIIUCTOM I10 CBA35IM C OOILECTBEHHOCTHIO

<«—— OBBEJIUTE xox cBoero Beioopa

02 cTaTh CHEIUAIMCTOM I10 CO3AaHUIO U pacnpoCTpaHCHUIO PEKJIaMbl

BIIMIIUTE cBoii oTBET B IMyCTYIO CTPOYKY BTOPOro cTOOa Tabnuipl «Bamr orBeT kKak —— »

PACCMOTPUTE cBoii BEIOOp C TOYKH 3pEHUS] TEOPUHl BOSHUKHOBEHHUSI MEXKTIPYIIOBBIX KOH(JIMKTOB, OTBeYasl Ha

BOIIPOCBI BO BTOPOM CTOJ'I6He Ta6J'II/IIH>I. Kareropun «BpaxxieOHOCTbY, «arpeccus», «yrpo3ay», 3aKII0UeHbl B KaBBIYKH, T.K. SBJISIOTCS
YCJIOBHOW 1U1st chepbl  pasiiyeHust Ipo(ecCcHHt, CISHANICTa [0 CBSI3SIM C OOIIECTBEHHOCTHIO M CHELMANICTA [0 CO3AAHUIO U PACIPOCTPAHEHHIO

PEKJIAMHBIX COOOIICHHIA.

Bonpocsl no Teopusim
MEKTpyNIoBoi arpeccuu

Bamr orBer xak

Teopusi Me;KIpPynnoBoii BpaxaeoHOCTH
1. Ornnuaercs M npoeCCHOHANIbHAS «BPaXKIEOHOCTHY
MUapIIMKa U PEKJIAMIIUKa OT «BPa)XIEOHOCTH» IPYTHX
npodeccroHaNbHBIX Ty 1o 3. Dpeiiny?

2. Eciu 061 «BpakAeOHOCTE) MUAPIIUKA U PEeKIaMIInuKa
OTCYTCTBOBaJIa, TO YTOOBI CTAJIO C BHIOpaHHOM Bamu
mpod. rpymmoi o 3.dpeiiny?

3. B Bs3u ¢ kakumu oocrositenbeTBamu 1o JI. bepkoBuiy
CTaHeT HeU30eXKHOH «arpeccus», oOpalleHHas K Toi
npoeccHoHANBHOH rpyIie, KOTopyto Bl He BeIOpamu?

Oo0bexTnBHBII KOHQIUKT uHTepeco /1. T. Komnoenn

1. Kakue unrepecsl Bac crankuBaror ¢ Toi mpodeccuei,
KoTopyto Bbl He BrIOpanun?

2. Iosnusin in Ha Bac npomwielii onbIT, B X0/ BEIOOpa
BapuaHra npodeccuu’?

3. Kakas «yrpo3ay, ucxoasias oT TOU rpymibl, KOTOPYIO
Bbl He BBIOpay MOXKET TIOBJIMSATH HA CIJIOYEHHE YJICHOB,
BbIOpaHHOW Bamu npodeccuoHanbHOM Tpynibt?

4. B xakoii (popMe IpOSIBUTHCS HEITPOHHUIIAEMOCTh MPO-
(hecCHOHATBHBIX TPAHMII, TOM TPYIIIBI, KOTOPYIO BB BBI-
OpaJtil B ClTydae «yrpo3bl» OT IPYIIIbL, B OTHOIIEHUH KO-
Topoit Bamu He ObL1 criena BbIOOp?

5. Ykaxure HOpMBI (TIpaBmiIa) MpoQecCHOHANBHOM Nes-
TENBHOCTH, KOTOPBIE MOTJIH U3MEHSThCS (OBLTH HE CTPO-
THMH), @ B YCIIOBHSAX «YIPO3bD» OT TOH, TPYIIIBI KOTOPYIO
BrI He BBIOpaITH CTANTH CTPOTUMH.

6. YKaxuTe HaKka3aHue, eciid Bbl OTKIOHMINCH OT HOPM
(paBmT) IpoheCcCHOHANBHON NESITENEHOCTH U TEM Ca-
MBIM HapyLIHJIH BEpHOCThH BHIOpaHHOI Bamu rpymme.

Buyrpurpynnosoii ¢asoputuzm K. ®eprioccon, X.
Kemnu, /1. Pa66u, M. I'opeutn

Kak 00BsACHSIOT aBTOPHI Teopun Bamn BeIOOp mpodeccro-
HaJIbHOU TPynIbI?

OLEHMUTE 1o 5-tu 6ayuibHOM IIKaie PUCK MOTEpH LIEHHBIX 3HAHWM, KOTOpbIe BOSHUKHYT IMEpe/ CHEUaIICTOM, B
citydae, eciid OH OyJeT BpakeOHO BOCIPHHUMATH Ty MPOQECCHOHATIBHYIO TPYIITY, B OTHOIIEHHH KOTOpod Bamu He

OBLI c/IeaH BBIOOP.

(1- puck MUHHMaJIEH; S—pPHUCK MaKCHMaJeH)

]I B
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YACTD 3 «Pemenue»

INO3HAKOMBTECH c I'.I'.XaHOBBIM, KOTOpPBI pa3jenser
[P u pexknamy: «4 ouenv sHUMAMeENbHO UCCIe008AT NPOOIEeMbl
PR u pexnamot - 60 MHO20M 3mu 08a 6UOA 0esTMENbHOCMU Nepe-
cexaromesi. Tlopoti mpyono onpedenums, 20e KOHUAEMCS PeKa-
) ma u 20e nauunaemcst PR. Heckonbko ympupysi, MOJNCHO CKa- [t
3amy, umo pexiama Oaudice Kk nponazande u aeumayuu. Ee 3a-
oawu npocmvl: €O30amb UMUOJIC MO8apa u obecneyums ezo
NPOOsUdICEHUEe HA PIHOK. A peuiarom ux pexiamujuku ui Hem -
npogepums caoxcHo. 3adaua PR - 3mo cozdanue u nodoepicanue penymayuu ¢ nOMOubIO
paznuunsix mexvoaoeull. Ilo ceoum 3adauam PR cepvesno omauuaemcst om pexiamol. Cna-
Oble peKnamuble KOMRAHUU YY8CMEYIom, Kaxk ux nooxcumaiom PR-azenmcmea. M nosmomy
OHU C ucnyey Hauaau 3a600umes PR-omoenvl, komopule npakmuuecku Hepabomocnocoomnwl. S
He 3HAI0 HU 0OHO020 PEKIAMHO20 A2eHMCMEd, KOMopoe Mo2lo Obl NOXEAIUMbC HACMOsUel

Publi

T

14
b=,

-
&
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Tait Taesuy Xanos PR-mexnonozueti. Tloosmomy Kpynuvle pexnamuvie KOMNanuu o6pawjaomcs 3a ROMOwbIo K
Tpesunent xonmuura — PR-gzenmcemeam. Y Hac menivie OMHOWEHUS CO MHOUMU PEKAAMUUKAMY, U Mbl HE KOHKY-
it
«laGmcuiny pupyem opye ¢ Opyzom. Mul He ModceM KOHKYPUposamp, maxk Kax u 6r00dcemsl Y HAC pas-

Kanaunat ucropudeckux
HayK JUYHblE, U 3(10(1‘!“ pasnole. Mui pa60maeM napajiielHoO U nepecekaemcs mojlibKo moef)a,

K020a 603HUKAEm He0OX00UMOCHb, MO eCMb eCid KAKOU-mo 3aKaA34uK Hac ooveounsem. Ho
MHe HUK020d 8 207108y He NPUOem 63Mb 6 C60e A2EHNCTNEO YeNl08eKd, KOMOPbIL 6CIO HCUHD
npopabomarn 6 cghepe pexiamoly.

INOAYEPKHMUTE B Bricka3bBanuu [.I. XaHOBa 0 CHEIUATUCTAX MO CBS3SIM C OOIIECTBEHHOCTHIO M CIICIIAATHCTaX
IO CO3JIaHUIO M PACIIPOCTPAHCHHUIO PEKIaMbl Ty HH(pOPMAIIHIO, KOTOpasi, Ha Bari B3ris, sIBIsSCTCA HOBBIM 3HAHHUCM
Ji71s Bammx ofHOKYpPCHUKOB ?

BBIBEPUTE Teopuio BO3HUKHOBEHUS] MEKTPYIIOBBIX KOH(JIMKTOB M paccCMOTpUTE BhickasbiBanue I'.I. Xanosa ¢
nomolneto e€ nonoxxenuit (Teopust MEXTpyNIoBoil BpakAeOHOCTH, TEOpHsl OOBEKTHBHOI'O KOH(IUKTa HHTEPECOB,
TEopHsi BHYTPUTPYIIIIOBOI'O (haBOPUTHU3MA).

Teopus

OTBETDBTE na Bonpocht:

1. llognepxxusaere nu Bot B3rO1s1781 I'.I'. Xapopa
2. MoxHo 1 Baimie MHeHHE 0 TpodeccHy CIeHUaIucTa Mo CBA3SM C OOIECTBEHHOCTHIO U CIIEIIHAIKCTa MO CO3AaHHIO
1 PacIpOCTPaHEHHIO peKIaMbl paCCMATPHUBATh C MOMOIIBIO TOM, TEOPUH, KOTOPast HCIONb30Bajdack Bamu npu ananmuse
Bbicka3pBanus I'.I'. Xawopa?
OTBETDBTE Ha Bonpoc: kakve HOBbIE 3HaHHS 10 TeMe «MeXaHU3Mbl BO3HUKHOBEHHS MEXKIPYITIOBBIX KOH(IHNKTOBY
Bbl MOXxeTe niepenaTh TeM OJHOKYPCHHKaM, KOTOpPBIE CETOJHS OTCYTCTBYIOT Ha 3aHATHU (WIIM TEM CTYJCHTaM, KOTO-
pBle HE 3HAKOMBI C IAaHHOW TeMOit)?

1.
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BBIITOJIHUTE tectoBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. ITo muennto 3. Dpeiina, Mmexrpynmnosas Bpaxiaconocts 4. [lo muenwmto JI. bepkoBuua, yrpoza Mepy
JUISL TPYIIIT SIBJISIETCSI HaKa3aHUs U CTEIIeHb OTBEPKEHHOCTH HAPYIIUBILIHUX BEp-
A) yHUBepcaJIbHOU HOCTh CBOEi! rpyre
b) unanBumyansHOM A) yBenuuuBaer
B) HexoHTpoOIHMpYEMOii b) ymenbmaer
B) He BiusieT Ha
2. Ilo muenuro JI. bepkoBuiia nepeHoc arpeccuu Ha 5. ABTtop Teopun «OOBEKTUBHOIO KOH(DIUKTA HHTEpE-
«IPYTHX» SIBISIETCS COBY»
A) HEHYXHBIM A) 3. Opeiin
B) Hen30eKHBIM B) JI. bepkoruig
B) Gecrone3npim B) JI.T. KemnOenn

3. ITo muenuto K. ®eprioccona, X. Kemnu, /[. Pa66u, M. [opButiia, MeXrpyrmmnoBas KOHPIUKTHOCTh MOYKET HaOJIr0-
JIaThCsl

A) B yCIOBUSIX 00BbEKTHBHOT'O KOH(IIUKTa HHTEPECOB

B) Tonbko Onaromapst HO3HaBaTENBHBIM MpoOLIECCaM

B) B ycioBusix peanbHOM GpU3nUecKol yrpo3bl rpyIie

YACTD 4 «IMonusi ¥ OLIEHKa
BIIUIIUTE B cronduk Ne 2 accoruanuu, KOTOpble BO3HUKAIOT Y Bac ¢ aBymst rpym-
“ TIaMHU CTYJIEHTOB, UMEIOIIUMH Tpod. MOTHB «OOMEHUBATHCS HAYYHBIMH 3HAHHUSMH C
KOJUIEraMi» B COCTOSIHUM OaslaHca U aucOanaHca.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

" Jlucbananc Jlucbananc

Anopei
Cmyodenm epynnul
«Ces3u ¢ 0bwecmeenHocmoio»

HNEPEIUIIUTE B cronbuk Ne 1 Te accoruarmu, KOTOpble BBl BRIpa3wiIun BHaYayIe
3aHATHSL.

CPABHMUTE accouuaruu:

1. Ilomensuuch u Bamm accotmanuu?

2. Ecin IIOMCHAJIUCH, TO oxapaKTepI/ByﬁTe HU3MCHCHMU: TIOJIOKUTCIIBHBIC, OTPULIATCIILHBIC, HeﬁTpaHI)HI)Ie.

TEMA 8. CIIEHHU®UKA MEXOTHHUYECKUX KOH®JINUKTOB
Motus Ne 8 OOMeHHUBATLCS OIBITOM C KOJUIETAMU

YACTD 1 «Ivouus v OEeHKA»

" BIIMIIUTE B nycryro cTpouKy (1) pe3yabTaThl HccienoBanus npod. Motua B Barueit
y4eOHOl rpymmne (eciy Takoe HUCCIEAO0BaHHE HE IPOBOAMIOCH, IIOCMOTPUTE PE3YIbTaThI
WCCIIEIOBAHMS IPYTOW y4eOHOW TPYIITEI B IPUIIOKEHHH 1).

BIIMIIUTE B mycTyro CTpOYKy (2) acCOLMALIMU, KOTOpble BO3HUKAIOT y Bac ¢ aByms
IpyNIIaMy CTYAEHTOB, HMEIOLIMMHU ITPpod. MOTHB B COCTOSTHIH OajlaHca U ucOaanca.

VY (1) __ CTyOeHTOB 3TOT MOTUB Oyay- VY (1) CTYAEHTOB 3TOT MOTHB Oyaymiei npog.

H.Ieﬁ HpO(b. JACATCIBbHOCTHU HAXOJUTCA JACATCIBPHOCTHU HAXOJUTCS
B 0aJaHCHOM COCTOSIHUU B g!I/IC6aJ'IaHCHOM COCTOSHHUHN

@) )

HOnus

IHNOAYEPKHMUTE xapaxrep Bammx acconuanuii: Ho3UTUBHBIE, HETraTUBHbBIE, HEUTpaIb-
HBIE

OTBETDBTE Hna Bonpoc: kak Bl mymaerte, ¢ 4ueM CBsI3aHbl YKa3aHHbIE PE3yJabTaThl HC-
cieioBaHus Mpod. MOTHBA y CTYJEHTOB?

Cmyodenm epynnul
«Cesa3u ¢ 0bwecmeenHocmoioy»



YACTD 2 «Mudopmanus

MNO3HAKOMBTECDH c oguum u3 nonoxennii Memopanayma «O COCTOSIHUM OOIIECTBEHHBIX OTHO-

" menuii B Poccuiickoit @enepanun B 2010-2011 romax» Beicmiero OxcneprHoro Cosera Poccutickoit

Acconuanuy 1o cBs3sM ¢ 00IIECTBEHHOCTHI0: «KpH3KC MEXHAIIMOHATIBHBIX KOMMYHUKALMHA 1 HE00X0-

‘ JIMMOCTb CEPbE3HBIX IIEPEMEH €llle pa3 IMOKa3alll COOBITHS 3TOro roja B Hamiell crpane. CTUXUITHBIN

MUTHUHT Ha MaHekHOH miomanu B MockBe cTall, IPeXIe BCEro, pe3yabTaTOM OTCYTCTBUS JOBEPUTEIIb-

P Aco HOTO JIMaJIora MeX/y HallMOHaJIbHBIMH JuactiopaMy. UToObl JocTpouts B Poccun «BaBUIIOHCKYIO Oari-

HIO» UIMEHHO CPEeCTBAaM KOMMYHUKAIUU MIPEACTOUT CHOBAa O0BEIUHUTH BCE A3BIKU U Hapoabl. Ho ocHo-

Ba 3TOro o0beAMHEHUs (€IUHEHNUs) NOJDKHA ObITh MPUHIMIINAIBHO MHOM, NMO3BOJIAIOIIEH Ka)kaol HalluKM IOYyBCTBO-
BaTh U IIPOSIBUTH CBOIO YHHKAJIBHOCTb, M OJJHOBPEMEHHO OOIHOCTh CO BCeMHU Hapoaamu Poccum».

MPOYUTAMTE o1HO M3 caMbIX paclpOCTPaHEHHBIX COOOIICHWH O MPHYMHE KOH-
(yMKTa, KOTOPBIN MOCTYXKHI IPUUYUHOH CTUXUHHOTO MUTHHTa HAa MaHeXHOW IIIomay ;
B Mockge: «Yo6uiictBo Eropa CBuprioBa BrI3BaBlliee MacCOBbIE aKIMU MpoTecTa B 12- §
TH ropoaax Poccun 6bu10 coBepuieno 6 aexadps 2010 roga B Mockse. [1o nono3penuto
B yOuiicTBe 3a/iepkaH paHee cyquMblid ypoxkeHen KabapauHo-baikapun Acnan Yepke-
coB, cTpensaBuMid B Eropa u ero npyseit u3 TpaBMatudeckoro nuctonera Streamer 2014.
ITo cnoBam npy3eit CBUpHIOBa, ApaKka Hadajaach C TOr0, YTO MOJIOABIM JIIOISIM KaBKa3- |
CKOM BHEIIHOCTH HE NOHPAaBUJIOCH MOBEIEHHE IPOMKO cMesBIIeiics komnaHuu CBUpH-
noBa. CorjmacHO IOKa3aHUAM MOJIOABIE JIFOAM, OUEBUIHO, PEIIMIIM, YTO CMEsUTUCh Hal HUMH. OIUH U3 y4aCTHHKOB
JIpaKu, B KOTOPOM I03Ke ObuT ono3HaH Acian YepkecoB, BEICTpeniI 12 pa3 u3 TpaBMaTu4eckoro microiera. OnHa u3
4 nyns nonana B rojoBy Eropa. boiee Toro, mocienHue BBICTpEIbl OH HAalpaBWII B YK€ JISKALIUX OMIOHEHTOB. VM
OBLTO TPENbABICHO 0OBHHEHHE MO 4. 2 ¢T. 213 u u. 2 ¢T. 116 YK P® (XynuranctBo, COBEpIICHHOE 10 TPEIBAPUTEIb-
HOMY CT'OBOpY TPYIIIOHN JIUII C IPUMEHEHHEM OPYXXUsl, U HAHECEHUE M000EB U3 XYJIUTaHCKUX MOOYKACHHN).

OIIUUIHNUTE conepxaHue «Apiblka», KOTOPBHIA «HAKIEHBAETCS» MPEICTABUTENSAM JBYX dTHOCOB B COOTBETCTBUU C
obpazamu Eropa Ceupunosa u Aciana Yepkecosa

OTBETDBTE Hna Bompoc: MOXET JIU MPECTaBICHHBIH KOHQIJIMKT HAa3bIBATHCA MEKITHHYECKUM KOH(IUKTOM? ( OTBET
o0ocHYiiTE)

PACCMOTPUTE omnpenenenne. MexsTHUUECKHH KOHQIUKT—A3TO KOH(IIUKTHI, TPOUCXOSIINE MEXKIY OTJCIbHBI-
MU NPEICTAaBUTENISIMH, COLUATBHBIMU IPYIIIaAMU PAa3IHMYHBIX 3THOCOB, U KOH(POHTALIUIO JIBYX WIIM HECKOJIBKUX ITHO-
COB.

MN3YYUTE ¢axropsl BOSHUKHOBEHUS] MEKITHUIECKUX KOH(INKTOB.

1. DTHONCHXONOTUYECKHH (haKTOp—Yrpo3a HACHIBCTBEHHOTO pa3pyLIEHHs MPUBBIYHOIO 00pas3a »KHM3HHU, MaTepualib-
HOM M TyXOBHOM KYJIBTYpBHI.

2. COHI/IOKyJ'IBTypHHﬁ (baKTOp—HpI/IHyI[I/ITeJ'H)HaH SA3BIKOBAaA aCCUMWJIIALINA, Pa3pYHICHUA KYJIbTYPbl U HOPM pCIUTHNO03-
HOT'0 WJIN HUBHUIIN3aIITMOHHOI'O CBOICTBA.

3. ConpnanbHO-9KOHOMUYECKHH (PaKTOp— MOXKET UrPaTh ONPENEISIONIYI0 POilb, ObITH OJHOW M3 MPUYUH KOH(IIMKTA,
OTpa)kaTh PeaNbHOE CONUATBLHO-YKOHOMUYECKOE HEPaBEHCTBO, MHUMYIO TUCKPHUMUHALIUIO M SKOHOMUYECKUE HHTE-
PEeChI Y3KHX IPYIIIL.

4. TlonuTHyecKuit @aKTOp—OTCTaI/IBaHI/Ie IIpaBO Ha CaMOOIIPECACICHNE MCHBIIIMHCTBA KaK paBHOIIPABHOT'O YJICHA MECXK-
z[yHapoz[Hoﬁ MOJINTHYECKOM CHUCTEMBI, KaK Halluu Cpe€au HaLIHﬁ.

OTBETDBTE na Bonpockt

1. Kakue ¢akTopbsl BOSHUKHOBEHHUsSI KOH(QUIMKTA, ITpon3o- | 2. Kakas mpuunHa KOHGIIMKTA, Ipou3oIemero 6 je-
meamero 6 nexabps 2010, ucnonb3ytoTes B «spiblkax», |kadps 2010, yka3piBaeTcst IpH BEIHECEHHH OOBUHEHUSI 10
KOTOPBIM HAaKJIEUBaIOT ABYM 3THOCAM? y.2cr.213n49. 2 c1. 116 YK PO ?

3. OtHOCHTCSI M AaHHAsI IPUYUHA K KaKOMY-ITH00 (akTo-
Py BO3HUKHOBEHUS] MEKITHUYECKUX KOHQIUKTOB?




MNPEAJIOXKHUTE undopMannoHHbIE HHCTPYMEHTHI, C MOMOIIBI0 KOTOPBIX MOKHO OCYIIECTBUTH NPO(UIIAKTHKY Ha-
KJIEBAHUS «SAPJIBIKOBY» Ha ATHOCHI

MNO3HAKOMBTECH c onbiToM nieTepOyprcKux CrelHaIiucToB 110
CO3/IaHHIO U PACIPOCTPAHCHUIO COLMATBHON PEKJIaMbl, HAIPaBJICH-
HOM Ha TONEPAHTHOE OTHOIICHHE K MPEICTABHUTENSAM pPa3IUYHBIX
KYIbTYp: «Anexcandp ITywkun, Imumputi Menoenees, Anopeii Hap-
moe, Abpam Hogge.... Cnacubo, umo npuexanu xk Hamy»!

OTBETDBTE na Bonpoch!:

1. Ha kakyto ayauToputo Ha- 2. KTo siBUJICSl OCHOBHBIMU y4a-
IIpaBJieHa JaHHAs peKiIaMa CTHUKaMH KOH(UIMKTa B 6 1ekad-
(Bozpacr)? ps 2010 roga (Bo3pacr)

1SOC.RU

OULEHMUTE nns cebst o 5-Tu OanibHOW IIKajle EHHOCTh OIBITa METepOYPrCKUX CIIEIMAINCTOB 110 CO3/IaHHIO COLH-
aJbHOM peKiaMsbl (r1e 1—ONbBIT MPaKTUIeCKH OECIoNe3eH; S— ONBIT OYECHB IOJIE3EH; OCTAIBHBIE 3HAYCHHS IIPOMEXKY-
TOYHBIE).

INO3HAKOMBTECDH c pe3ynpraTaMu aHajin3a COLMAJBHONW pPEKJIaMbl, KOTOPHIE
npeactaBuwi B. Tpopumos-Tpodpumon: «Takas pekiaama 1Mo HECKOJIBKHUM MPUIHHAM
SIBIISIETCS.  COBEPIICHHO Hed((EeKTUBHONH. ABTOpP OCYAWI BH3YaJbHOE BOIUIOIIECHHE
Wjied, OTMETUB, YTO NP CO3AaHUH «OBUIM MPOUTHOPUPOBAHBI MPOCTHIE MPABUIIA, KOTO-
pBIE TIPETONAtOTCsl Ha HavyallbHBIX Kypcax Jiroboro ¢akynprera pekinamby. O tarke (AW, O
OTMETHJI, YTO LIEJIEBOH ayJuTOpHH (TMOJPOCTKAM M JIUIAM C HU3KUM YPOBHEM 00pa3o-
BaHMs) HE 3HAKOMBI MHOTHE U3 TEPEUNCIICHHBIX JesTeNel, a caMa uest peKiiaMsl - Jie-
MOHCTpALMS ycriexa OTAEIbHBIX JIMYHOCTEH - SIBJISIETCS yCTapeBILEH.

OIEHUTE nans cebs mo S5-Tv Oa/uTbHOW IIKaie IeHHOCTh ombiTa B. Tpodumona-
TpodumoBa Mo aHaNKU3y COIMATBHON pekiaaMbl (Tae 1—OIBIT MPaKTUYeCKHu Oecriolie-

3€H; 5— OIBIT OYCHB TOJIC3CH; OCTAJLHBIC 3HAUCHHS ITPOMEIKYTOUHBIE). Bumanuii Tpogpumos-Tpogpumos
OTHOKOIMKTOIOT

OBPATUTE BHumanue Ha ce-
PHIO COIMANBHBIX PEKJIaM, KOTO-
pas monyuuna I'pan-IIpu B Ho-
muHanuu «HapyxkHas pexnamay
Ha JleBiToM MockoBckoM dec-
THUBAJIE COLMAIBHON pPEKIaMBI
2009. Pa3pa®oTdmk pexiIambl
areHTcTBO «['pymna UMA».

MOHAEXAJIN TVT?

Mwkaan Tapusepaunes

Komnosautop (17 MrHoBeHWi BeCHb,
Wponus cyns6bl).
ApPMAHUH.

OTBETDBTE na Bompoc: B uéM
OTJIMYHUE pEeKIaMbl, pa3paboTaH- [Ipumep U3 cepun COMATBLHOM PEKITaMBI
HOU MeTepOYPrCKUMHU CIICITHAITH- «ITonaexamu TyT?»

CTaMHM U pEKIaMbl, pa3paboTaH-

Hoii arenTcTBOoM «I PYIIIIA UMAX»?

Anopeit Knumenmuoesuu I'namiwox
TIPE3UIEHT XOMAUATA = e e e e e e e e e e

«'PYIIITA UMA>» e

«'PYIIITIA UMA» npemaraer: (opMHUPOBaHUE U MOJJIEPIKKA UMUJKA, TPOBEICHUE
n30upaTenbHbIX Kammanuii, PR u kopropaTnBHbIE KOMMYHHKAIHH, WCCIEIOBAHUS PHIHKOB, YIPABICHYECKOE KOH-
CYNBTUPOBAHKE, TPEHUHTH U 00yUeHHe, CO3/IaHie CAlTOB M peKiiama B CETH, ITPOBEJCHUE BHICTABOK M KOH(EpEHIIHH,
JIM3aliH U TPOM3BOJICTBO PEKJIaMbl, TU3aiiH U MPOU3BOJCTBO MEYATHOW MPOAYKIIMH, U3TOTOBJICHHE CYBEHHUPHOW IPO-
JYKIHH, pa3paboTka (GUPMEHHOTO CTUIIS, TIPOM3BOACTBO YIAKOBKH.
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OIEHUTE a5 cebs o 5-tv OaJUIbHOM IIKajie IeHHOCTh ombita areHTcTBa «[ PYIIIIA MA» 1o co3maHuIo U pac-
MIPOCTPAHECHUIO COIMATBHOM pekiaMbl (Te 1—OIMbBIT IPaKTHUECKU OECIoNie3eH; S— OMBIT OYCHD IOJIE3EH; OCTAIbHBIC
3HAYCHUS TPOMEKYTOUHEIC).

OTBETDBTE na Bompoc: kakue (pakTopbl BOSHUKHOBEHUST MEKITHUYECKUX KOH(IUKTOB, YUUTHIBAIOTCS B PEKIAMHBIX
coO00IIEeHHsIX NeTepOyprekux crenuainctoB, B. Tpodumosa-Tpodumosa, u arenrcra «I PYIIIIA UMA»?

YACTD 3 «Pemienue»

INO3HAKOMBTECDH c HexotopeiMu pe3yibraTamu nepenucu HaceneHus 2010 roxa: Tom 4. HanuonansHbIM co-
CTaB HACeJICHU U BJIaJICHHUE SI3bIKaMU, TPaXKIaHCTBO.

PocToBcKkasi 06,1aCTh MypMaHcKasi 00JacThb (1]
N
Pycckue 3795607 Pycckue 642310
Kazaku 29682 YKpauHIBI 34268
ApwmsiHe 110727 Benopycst 12050
YKpauHIBl 77802 TaTapst 5624
5 | Typku 35902 AszepOaiimKaHIiIbl 3841
/// Aszep0OaiimKaHIIbl 17961
" OTBETDBTE na Bonpoc: B Kakoii 00JacTH BbIIIE NOTEHIHATb-
' pirane 16657
/ Hasg MeXd3THU4YecKas KoHpiaukTHOCTH?
4 Benopycel 1493 |\ ___
TaTapst 2

HU3YUYUTE Hekoropoe coaepikanue pasnena «ComnuaabHas chepa» Ha odunmaibHoM mopTaie [Ipasutenscrsa Poc-
TOBCKOM 00JIaCTH U HEKOTOpoe cojiepkanue paszena «Pernony [IpaBurenscrBa MypmaHCcKoit o0nacTy.

IHopTan IlpaBuTeabcTBa opTan
PocToBckoii o61acTn IIpaBuTenbcTBA
MypmMmaHckoii
obacTn

ConuanbHasn cdepa

ConuaabHbIN macnopt

JHemorpagus
3aHATOCTh HACEICHUS Pernon . -
Bumanuii Anamonvesuu Himaiinos
Tpynoseie oTHOLIEHNS HauanbHuk ynpasienus uHdpopManm-
Hpuna Bradumuposna  ConuanpHast TIOAEPKKA OHHOM MOJMTHKH U B3aUMOIEH CTBUS
Qemeepmarosa 3apaBoOXpaHeHue co CMU o Mypmanckoii o6nact

HavanbHuk npecc-
CiyxObl anmapara O6pasosanue

ry6epnaropa Poctosckoit MOJIOAEKHASA MOJTUTHKA KOPEHHBIE MAJIOYHUCJIEHHBIE HAPO/IbI

obniactn Kynerypa CHUMBOJIMKA MYPMAHCKOH OBJIACTH
Crnopt MEXIYHAPOJIHOE COTPYIHUYECTBO
Oo6uiecTBeHHo-noNMUTHYECKas cu-  [IIEDCTBO HAJI CEBEPHBIM ®JIOTOM
Tyanust COCTOSIHUE OKPYXXAIOILEM CPEJIbI
3ammra HaceleHus TEOMH®OPMAIIMOHHBIN TTOPTAJI
KazauectBo
HarmoHansHbIe OTHOIICHUS
Penurus

becruatHas opuandccKas noMoIilb
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MN3YYUTE HazBaHusi MEpONPUATHH, KOTOpbIE OcBemiaercs Ha oduimansHoM noprane [IpaButenscTtBa MypMaHCKO#
obnactu B pazzene «KopeHHbIe MaIOYHCIEHHBIE HAPOIBD».

[ 09.04.2013 ] B munyBmIHNE BRIXOAHBIE B cene JIoBo3epo npouutn J{Hu komu KyiasTypsl "HU3pBatac ayH"

[ 05.04.2013 ] Beie3nnoe coBenianue B JloBozepe

[ 05.04.2013 ] [IpomomkaeTcs MpHeM 3asiBOK 10 00yUeHHI0 Ha Kypcax CeBEepHOro caaMCKOro si3bika B KayrokeiHo

[ 05.04.2013 ] VTBepxaeH HOBBIN cocTaB CoBeTa IpeJcTaBUTENEH KOPEHHBIX MaOYHCICHHBIX HaponoB CeBepa npu
[IpaBuTenscTBe MypMaHcKol o0acTu

[ 05.04.2013 ] Ilepmsiit Beepoccuiickuii KOHKYpC Hay4HBIX W IMyOnunucTHdeckux pador "Mbl — MHOI'OHAIIMO-
HAJIbHBI HAPOJ] POCCHUH"

MN3YYUTE Ha3Banus MepONpHATHIA, KOTOpbIE OCBeIaeTcsi Ha oduipaibHoM noprane [IpaBurenbctBa PocToBckoit
obnactu Bo BKiaake «HanmoHambHbIE OTHOIICHHSD).

1. ®eBpanb-Mait. Anipobanus B 1 — 11 kimaccax MyHHIIMIIAIBHBIX 00pa30BaTEIbHBIX YIPEKACHUH ¢ 00JIaCTHBIM CTa-
TYCOM «Ka3aubm» Kypca «JloHoBeneHne»

2. Mail. YuacTue B opraHu3aiuu eXerogHoro chbe3ia NpaBociIaBHOM ka3aubeit Monoaexu FOra Poccuu

3. CeHrs10pb. MOHHUTOPUHT TETEBBIX OIOPKETHBIX MECT, BBIIEICHHBIX JUIS aOUTYPHUEHTOB U3 peciyonuk CeBepHOro
KaBkasa, jj1st mprema B rocyiapCTBEHHbIE 00pa30BaTEIbHBIE YUPEXKIEHHS BBICIIEr0 H CPEAHEr0 NMPOheCCHOHATLHOT O
o0pa3oBaHus

4. 1 pa3 B monyroaue. Opranusaiys U MpoBeIeHHE 30HAIBHBIX COBEIAHUH 10 BOIIPOCAM COXPAHEHHUs MEXITHHYE-
CKO CTaOMIBHOCTH M MPOPHUIAKTUKU IKCTPEMHUCTCKUX TPOSBICHHUI B TOJMITHUYHBIX MYHUIIUIIAIBHBIX 00pa3oBaHuU-
X o0nacTu

5. 1 pa3 B monyroaue. Opranusanys 1 nposeaeHue 3aceqannit KoHCyIbTaTUBHOTO COBETa MO MEXITHUYECKHUM OTHO-
meHusiM ipu ['yoepHatope PocToBckoi obnacTu

YKAKHUTE o¢axTopsl, KOTOpbIE YYUTHIBAIOTCS NPH OPTaHU3alUH NPOPUIAKTHKA MEKITHUYECKUX KOH(IUKTOB B
PocToBckoii obnmacTi 1 MypMaHCKO#t 00J1aCTH ¢ IOMOIIBIO aHAIN3a Ha3BaHHUS MEPOIPHSTHIA.

PoctoBckast o6macthb MypmaHckas o6iacthb

OTBETDBTE Ha Bonpoc: TOHKHO JIM OBITH Pa3IMYHBIM COACPIKAHUE PEKJIAMHOTO COOOIIEHUS COIUANIBHOIO XapaKTe-
pa, HampaBJIEHHOrO Ha MPO(MIAKTUKY MEKITHHYECKUX KOH(MIMKTOB B MypMmaHcKo# obmactu 1 PocroBckoi obnac-
™?

OIEHUTE s cebs 1o 5-TH 0aUTbHOM IIKaJie IICHHOCTh COOCTBEHHOI'O OMBITAa B XOJIC aHAJIN3a CalTOB ABYX oOjac-
Tel Ha MPEAMET OTPAXKEHHSI MEPOIIPHUATHH 1O MPOGHIAKTUKE MEKITHHUSCKHX KOH(PIUKTOB (TA€ 1—OIBIT MpakTHIe-

CKHU 0€CII0JIC3CH; S— OIBIT OYCHB TMOJIE3CH; OCTABHBIC 3HAYCHUS MPOMEKYTOUHBIE).

!

BBIITOJIHUTE tecroBoe 3ananue. OTMETHTE OMH Bapu

2|

1.¥rpo3a HacCHIBCTBEHHOI'O pa3pyIIEHUS NPUBBIYHOTIO
o0paza >KU3HH, MaTepHaJbHOW M AYXOBHOW KYIBTYPhl—

3TO

A) COLMOKYBTYPHBIN (hakTop

b) nonuruueckuii paxrop

B) aTHOMCUX ONTOTHYECKUi (haKTop

IR

aHT OTBETa.

2. Moxer urpaTh ONpeAeNsonlyo pojib, ObITh OTHOM M3
NPUYUH KOH(IIUKTA, OTpaKaTh pealbHOE COLUAIBLHO-
HSKOHOMHYECKOE HEPAaBEHCTBO, MHUMYIO AMCKPUMHHAIHUIO
WJIN SKOHOMUYECKHE UHTEPECHI Y3KUX TPYIIT

A) coluanbHO-3KOHOMUYECKHUH (hakTop

B) coumokynbTypHbIii (hakTOp

B) aTHOMCUX ONTOTHYECKUi (haKTOp
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3. HpI/IHyI[I/ITeJ'H)HaH SA3BIKOBAasA aCCUMWIALMA, paspylic- 5. OrcrauBanue IIpaBO Ha CaMOOIIPEACICHUEC MCHBIINHCT-
HU KYJBTYPbI U HOPM PCIUTMO3HOTO WJIKM HUBUJIN3allMOH- Ba KaK PaBHOIIPABHOI'O YJICHA Memz[yHapoz[Hoﬁ MOJIUTHYC-

HOT'O CBOWMCTBa—A3TO CKOM CHCTEMBI, KaK HAIlUU CPEIH HALUi
A) coluanbHO-3KOHOMUYECKHUH (hakTop A) COLMOKYJIBTYPHBIN (haKkTop

B) counokynbTypHbIit (hakTOp b) nonuruueckuii paxrop

B) aTHonCHX OTOTMUECKHit (haKkTOp B) atHonCcHX O10TNUECKHit (hakTOp

4. KoH(IUKTBI, TPOUCXOJISIINE MEXKAY OTACIBHBIMHU MIPEJICTABUTEIISIMH, COLMATBHBIME TPYIIIAMHU PAa3JIUYHBIX 3THO-
COB, ¥ KOH(POHTAIINIO IBYX WJIN HECKOJIBKHX STHOCOB

A) BHYTPHUIIMYHOCTHBIA KOH(PIIUKT

B) MexaTHHYECKHIA KOHPIIUKT

B) sxoHOMUYECKHI KOHPIUKT

YACTD 4 «IMonusi ¥ OLIEHKa»
BIIMHIIUTE B cronbux Ne 2 accornuainuu, KOTOpble BO3HUKAIOT y Bac ¢ aByms rpynmamu
CTY/IEHTOB, UMEIOMIUMH TPo(. MOTHB «OOMEHHBATHCS OMBITOM C KOJJIETAMU» B COCTOSTHHU
OanaHca u qucbanaHca.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

Jlucbamanc Jlucbamanc

NEPEINUIIUTE B cron6uk Ne 1 Te accouuanuy, KoTopble Bel BIpa3uiy BHayaje 3aHsATHSL.
CPABHUTE acconuanuu:
1. [lomensuucy v Baum accoowavgnt?

2. Ecnu noMeHsIHceh, TO OXapakTepU3yHTe U3MEHEHHSL: TTOJIOKUTEIbHbIE, OTPULIATENIbHBIE,
HeUTpasbHBIE.

Anéna
Cmyoenm epynnol
«Ces3u ¢ 0OuecmeenHoCmoioy»

TEMA 9. CYIIHOCTbD TIPOI'HO3UPOBAHUA U TPOPNJIAKTUKHU KOH®JIUKTOB
Motus Ne 9 Co3qaBaTh OpUTHHAIBHBIE UICU U NIPUHUMATh HECTAaHIAPTHBIE PELICHUS

BIIMIIUTE B nyctyro cTpouKy (1) pe3yJbTaThl UCCIEA0BaHus pod. MOTHBa B Bareit
y4eOHOH rpymme (ecIy TaKoe UCCIEA0BaHUE He IPOBOJWIOCEH, IOCMOTPHUTE PE3YIbTAThI
WCCIIEJOBAHMS IPYTOW y4eOHOW TPYIITEI B IPUIIOKEHHH 1).

BIIMIIUTE B mycTyio CTpOUKy (2) acCOLMAINM, KOTOpble BO3HUKAIOT y Bac ¢ aByms
rpyNIIaMy CTYAEHTOB, HUMEIOUIMMHU ITPpod. MOTHB B COCTOSTHIH OajlaHca U TucOaanca.

M ni VY (1) _ CTyOeHTOB 3TOT MOTUB Oyay- VY (1) __ cTyneHTOB 3TOT MOTHB Oymymien
akcum, Anena o

Cmy Senmu — el pod. AeITeNbHOCTH HAXOUTCS pod. IeSITETBPHOCTH HAXOUTCS
«Cest3u ¢ 0BUeCMEEHROCbIOY B OaJIAHCHOM COCTOSIHUU B AMCOATAHCHOM COCTOSTHUU

2 2

MHNOAYEPKHMUTE xapaxrep Banmx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHEBIE.
OTBETDBTE Ha Bompoc: kak Bbl mymaete, ¢ 4eM CBS3aHbI YKa3aHHBIC Pe3yJIbTAThl MCCIICAOBAHUS MPod. MOTHUBA Y
CTYIECHTOB?

YACTD 2 «Mudopmanus»

MN3YUYUTE xomMMeHTapuii K ITpuKa3y, KOTOPbIi MOIIKICcCal MUHHCTP 00pa-
3oBanus ¥ Hayku P® J1.B. Jluranos. XKenaromye moay4uTs BhICIIEE 00pa-
30BaHUE B c(hepe peKiaMbl U CBSI3M C OOIECTBEHHOCTHIO, IUPKOBOTO HC-
KycCTBa JOJDKHBI OyIyT claBaTh JIONOJHUTEIbHBIE dK3aMeHbl. B paciu-
PEHHBIN IIepedeHb TaKKe BOILIM TaKHe HaIpaBJICHUs, KaK MY3BIKaJbHOE
HCKYCCTBO 3CTpajbl, a’3pOHABUTALUs, SKCIUTyaTallus BO3AYIIHBIX CYIIOB.
Takum 00pa3oM, MUHHCTEPCTBO MPU3HAET, YTO JKENAIOIIUE MOTYYUTh 00-
pa3oBaHKe 10 3TUM CIIEIUAIBFHOCTSM a0UTYPUEHTHI JIOJDKHBI 00JIafiaTh ONpe/ielIeHHBIMU TBOpYE-
CKUMH CIOCOOHOCTSIMHU, (DM3MYECKUMH WIIM TICUXOJIOTMYECKUMH KadecTBaMu. [1o3ToMy BY3bI
BIIpaBE BBOJMUTH ISl ITOCTYMAIOMINX JOMONHHUTENBHbBIE UCTIBITAHHUSI TBOPUYECKOW U (WJIH) Tpodec-

CMMCOH 3K3AMEHOB

Hu 3a uto
Huxoraa
Huxto

He caact!

}Imumﬁuﬁ

CHOHAJILHOI HaIpaBJCHHOCTH, UTOI'M KOTOPBLIX HApAAy C pE3yjJabTaTaMH CIUHOTO IrOCyJdapCTBCH- Buxmoposuu JTusanos
Horo sk3aMena (EI'D) momKHbI y4uTHIBATHCS MIPU POBEAECHUH KOHKYPCA. Munnctp o6pasoBanus
1 Hayku PD
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OTBETDBTE Ha Bompoc: IO/KeH M aOUTYPUEHT, KOTOPBIH CMOXET CO3[aBaTh OPUTHHAJBbHBIC UIIEH U NMPUHUMAThH
HECTaHIAPTHBIE PEIIeHUs NPH BHIOOpE MPOQECcCHH CIENUaAINCTa B 00IaCTH PeKIaMbl U CBsI3eH C 0OIECTBEHHOCTHIO
OBITH TOTOB K IPOIECCY YIPaBIECHHUS KOH(INKTOM BO BHEUIHEH U BHYTPEHHEH Ccpejie OpraHu3aiin’?

OTBETDBTE na BonpoCh!, MOCBSIIEHHBIE IIPUHIUIIAM YIIPABICHUS KOH(OIMKTOM

1. Iocne n3ydeHus: HalIero Kypca KOH(IMKTOIOIMA MOXKeTe JIH Bbl cka3aTh 0 cebe, 4TO B XOJ€ CO3JaHHUSI OpUTH-
HAJILHOW WJIeW W TPHHATHS HECTaHIAPTHOro pelieHus Ha padodyeM Mecte, Bbl craHeTe KOMIETEHTHBIM B OOJNACTH
yhopaBjieHus Kougumkrom?
2. TotoBsl 71 Bel B mponiecce paspenieHus: KOHQINKTa B CBSI3U C CO3JaHHEM OPUI'MHAIBHOM W/eei W MPUHITHEM He-
CTaHJapTHOTO pelleHHs Ha pabovyeM MecTe yallle MONTb30BaThCsl CTPATErUsIMH COTPYIHMYECTBA U KOMITPOMHCCA, a HE
cTparteruei comepupyecrsa?
HU3YUYUTE onpenenenue. YrpaBieHHE KOHPIUKTOM — 3TO CO3HATEIbHAS ACATEIBHOCTH IO OTHOIICHHIO K HEMY,
oCylIecTBIIsSieMast Ha BCEX JTalax ero BO3HUKHOBEHUS, Pa3BUTHUsI M 3aBEPIICHUS YIaCTHUKAMH KOH(MIMKTA WU TPETh-
el CTOpOHOM.

YKAJKUTE B onpezenenny ¢ noMomibio mudp «1» u «2»
1. Ha3BaHue ypoBHS ICUXHKH, KOTOPBIH OTBEYaeT 3a I3 (PEKTUBHOE YIIPABICHHE KOHPINKTOM
2. Ha3BaHue craTyca CrienuaIucTa Mo CBs3siM ¢ 00IIECTBEHHOCTBIO, KOTOPBIH YIIPABISET KOHPIUKTOM

OBPATUTE BHuMaHME HA TO, YTO yIpaBlieHWE KOH(IUKTOM BKIIOUAET CIEAYIONIHE (POPMBI:
- CHMIOTOMATHUKY - AUATHOCTUKY - IPOTHO3MPOBAHME - PO HIAKTHKY
- IpeaynpexIeHue - ocIablIeHue - yperyJIupoBaHue - pa3pelleHue

MN3YUYUTE cynHocTs NpOrHO3UPOBaHUS KOH(IIMKTOB, KOTOPOE 3aKIIF0UaeTcsi B 000CHOBAH-
HOM TIPEIIONIOKEHUH 00 X BO3MOXXHOM OYAyIIEM BOSHMKHOBEHHH M OCOOCHHOCTSX pa3BU-
THA.

XapakTep omMO0K B NPOrHO3UPOBAHNY PAa3BUTHS CUTyAMii

Bapuanr 1. Curyaius HeJOCTaTOYHO CHPOTHO3MPOBAaHA U HEJOOLEHUBAIOTCS HEraTUBHBIE
BapHaHTHI B €€ pa3BUTUH (HAJAEK/a Ha JIydlliee Pa3BHTHE COOBITHI), COOTBETCTBEHHO CUTYa-
s pa3pernaercs ¢ MeHbiel 3¢ heKTHBHOCTHIO.

Bapuanr 2. [lepeornieHnBaroTCs BO3MOKHbIE HETATUBHBIE TEHIACHLUN B Pa3BUTHUU CUTYAIUU,
COOTBETCTBEHHO NPUHHUMAIOTCS JOMOJHUTEIbHBIE MEPBl N0 MX HEWTpajau3aliy, OJHAKO B
pe3ynbTaTe CUTyalus pa3peliacTcs 3HaUUTEIbHO JIy4Ile, YeM MPEANonaraeTcs .

OTBETDBTE na Bonpoc: nouemy 2-0if BapuaHT MPOTHO3UPOBAHUS CUTYAILIUHU CO3/IaHUS OpH- A”e"c”"b?l’ Badumosuy
o o ensiee

TMHAJILHOH UJIEH U TIPUHSATHS HECTAHAAPTHOTO PELICHUsI TAKXKe SIBJISIETCS OIIMOKOM /ISt crie- Kamiiar reorp. Hay,

IIUAJIUCTA IO CBA3SM C OOIECTBEHHOCTHIO? BEJTyIHii IPOrpaMMbl

«IIporuo3 noroas» Ha HTB

3ABEPHIUTE yrBepkIcHHE: €CITH BO3PACTAET BEPOITHOCTH OIIMOKHU B IIPOTHO3€, TO HEOOXOAUMO MEPECTPaXxOBaTh-
cs1, a UMEHHO BBIOpATh

77777777777 BapuaHT 1 win BapuaHT 2

OBPATUTE BHuUMaHUE, 4TO Ba)KHBIM CHOCOOOM YIIpaBJIeHUS! KOH(QIUKTAMU SIBISIETCS
ux npoduinaktuka. [IpopunakTuka — 3TO Takas OpraHU3aLus )KU3HEAEATEIbHOCTH CYOb-
€KTOB COIIMAJIHOTO B3aUMOJAEHCTBUSA, KOTOpas MCKIIOYAET MM CBOAUT K MUHHUMYMY
BEPOSTHOCTh BO3HUKHOBEHHUSI KOHPIIUKTOB MEXKYy HUMH.

BBIPA3UTE 000cHOBaHHOE COTIACHE/HECOTJIACHE C YTBEPIKIACHUEM: €CIIHM CICIUAIUACT
IO CBSI35M C OOIIECTBCHHOCTHIO HE CO3JaéT OPUTMHAJIBHBIC MICH M HE NMPHUHUMAET He-
CTaHJAPTHBIC PEIICHHUs, TO OH OCYIIECTBISCT MPOPIIAKTHKY KOH(IUKTA BO BHYTPCHHEH M BHEIIHEH Cpejie OpraHu3a-
UM,
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IMO3HAKOMBTECDH c A.Il.CUTHHKOBBIM,
KOTOPBINA SIBISIETCSI TPEHEPOM KOHCAJITHHTO-
Bol KoMmmaHuu «HectaHmapTHbBIE pelIeHUs».

HeCTaH,qapTHble pelleHnA
KOHCaMTUHIOBEA KOMMaHA

MNPEAIOJIOKUTE xaxkas (ue) ¢popma (bl) [0 yIpaBIECHHIO KOH(DIMKTOM XapaKTepU3yeT
JIeITeIbHOCTh  MEHEKepa, KOTOpBI oOpaliaercs B KOHCAJITHHTOBYIO KOMIIAHHUIO
. «HecranpapTHble penieHus

SPAHUYDBL CBOE20 MBOPUECKO20 MbIULTICHUSL U YMemb NPeoldeamys OPUSUHATIbHbIC U HeCMAH-
Oapmuvle peuwtenus. Ocobvlll unmepec npeocmasiam KpeamueHvle mpeHuH208ble MexX-
Honocuu 6 PR u pexname. Onu nanpaenensvt Ha 06yueHue HABLIKAM U NPUEMAM UHOUBUOY-
ANbHOU U 2PYNNosoll pabomul npu pazpabomKe KOMMYHUKAMUGHBIX CIPAMeSUuil U c000-
WeHUll 8 MApPKemuH208bIx KOMMyHuKayusx. [lonyuennvie npakmuyeckue HAGbIKU 6 MOl
obracmu nomozarom compyoHuKam 6oaee dblcmpo u IPHEKMUEHO peuams KPeamusHble
3a0auu dadxce 8 yciosusix oepuyuma epemeru. Tpenune no3eosisiem noHsms 0cobeHHOCuU
MBOPUECKO20 NPOYecca U 0C6OUNb CUCIEMY 0elicmeut, KOmopas He MOJbKO NOMOJICEm PACKPbIMb GHYMPEHHUI No-
MEHYUAT YeN0BeKA, HO U PEeUUmMb KOHKDEMHYIO 3a0auyy.

Anexceii Ilemposuy
Cumnuxog
JIOKTOp ICHXOJIOrMUECKUX HAayK
Unen MexyHapoaHoi
ACCOLMALIMH TI0 CBS3SM
¢ obutectBenHocThi0 (IPRA)

YACTD 3 «Pemienue»

N3YUYUTE ycnoBus pemieHus 3agayu.

BbI siBrsileTeCh OTBETCTBEHHBIM 3a IMPOJBI)KEHUE NMPOAYKTA HA PHIHOK. 3aKa3dyMK yKa3al Ha
HEOOXOANMOCTD MTOMCKA OPUTHHAIBHOM MJIEH U HECTaHAApPTHOTO PElIeHHs 10 BHIOOpPY KaHa-
na pacnpocTrpaHenus uHpopmanuu. Ilocne u3ydeHus mocraBieHHOM nepex Bamu 3amaun,
aHaJM3a JAesSTEeNbHOCTH KOHKYPEHTOB BBl MpeIoxkK TN UCTIONB30BaTh PYJIOH TyaleTHOH Oy-
Maru, KOTOPBIH JJOJDKEH CTaTh OCHOBHBIM HOCHTENEM HH(pOPMAIHH.

MNPEJJIOKHUTE npeaMer nHGOPMAMOHHOTO COOOIICHHS, KOTOPBIN OYyIeT pa3MeIleH Ha PYJIOHE TyaJeTHOH Oyma-
™™

OCYHIECTBUTE mnporHo3upoBanue KOH(IMKTA, KOTOPBHIH, BO3MOKHO, BOSHUKHET IIPU CO3AaHUH JaHHOH OpHUTrH-
HAJILHOK MJIeW M NPUHATHU HECTAHIAPTHOrO pelleHus (TyaseTHas Oymara - OCHOBHOM HocuTenb nHdopmanuu). s
3TOTO OIMUIIKUTE XapaKTep JBYX BApUAHTOB OMIMOOK MPOTHO3MPOBAHUS BO3MOXKHOT'O KOH(IIUKTA.

BapuanTt onm0xu npornosupoBanus Ne 1 BapuaHT om0xu nporuozuposanus Ne 2

YKaXuTe HEraTUBHBIC BAPHAHTHI B Pa3BUTHH KOH(DJIMKTA,
KOTOpBIE MOTYT OBITh HeOOIICHeHbI Bamu nipu mipeiio-
JKCHUU TaHHOU HJICH 3aKa34YMKy / ayTUTOPHH.

[pennoxuTe AOMONHUTENBHBIE MEPBI TI0 HEUTpATH3aUuK
HETaTUBHBIX BAPUAHTOB IPH MPEAJIOKEHNN TaHHON HIer
3aKa34yMKy / ayJIUTOPHH.

OIIEHUTE BeposATHOCTh OMIMOKKM B MPOTHO3C PEaKIMU 3aKa3uruKa M ayJIUTOPUH NPH CO3JaHUM IPEICTABICHHOMN
OpUTHHAIBHON HeH («1» BEpOATHOCTh HHU3Kas; «5» - BEPOSTHOCTH BBICOKAs, OCTAJIbHBIC 3HAUCHHS MPOMEKYTOU-

HBIC). | | | | |

I B

OTBETDBTE Ha Bompoc: kakoil BapHaHT OIIMOKHA HEOOXOAMMO BBIOpATh CHEHAIMCTy MO CBS3SM C OOIIECTBEHHO-
CTBIO, €CJIH CYLIECTBYET BEPOSITHOCTD OIIMOKM IPOrHO3UPOBaHMS KOH(IINKTA, CBA3aHHOTO C BEIOOPOM HECTaHIapTHO-
ro uHpOpMalMoHHoro Hocurens (ryanersot 6ymarw)?
OIIUIIUTE metonsl, ¢ TOMOMLIbI0 Oy/IET OCYIIECTBIIEHA MPOPHIAKTHKA KOH(INKTA MEXIY CHEIHATUCTOM I10 CBSI-
35IM C OOILECTBEHHOCTHIO M 3aKa3UMKOM/ayTUTOpHEN MPU BBIOOpE TyaJleTHOW OyMaru Kak HeCTaHIapTHOTO MH(popMa-
LIUOHHOT'O HOCUTENS



LIBIO TyaJIeTHOW Oymaru:

MN3YUYUTE onniT COenuaaucToB IO CBSI3SIM C OOIIECTBEHHOCTHIO M3 SIOHCKOro
ropoaka Odawara City, KOTopble TpHBJIEKaIH BHUMaHUE K BEIOOpaM Mdpa ¢ IOMo-

- Ha pCKJIIaMHbIC 6y101eT1>1, (bﬂaepm 1 IUTHI TOPOKAHEC BHUMAHUEC HE 06paIJ_IaIOT;

- Ha 6yMare HareyaTaJiu IpaBujia roJJoCoBaHus;

- HpOI/IH(l)OpMI/IpOBaJ'H/I O B&XXHOCTH Y4aCTHA B IMPECACTOANINX BI)I60an;

- Hamreyatanu 200 PYJIOHOB M PACIPOCTPAHUIIM UX B PECTOpaHax ropojaa BMECTE C

MOCTEpaMu U MOACTaBKaMHU IO HAITUTKH.

INOCTABBTE ce6s Ha MeCTO SMOHCKUX CIEITHATUCTOB 110 CBS3SM C OOIIECTBEHHOCTHIO M OTBETHTE HA BOIPOCHI.

BapuanTt onm0xu npornosupoBanus Ne 1

BapuanT om0xu nporuozupoanus Ne 2

VYkaxuTe HeraTHBHbBIE BapUaHTBhl PEaKIMH 3aKa3yuhKa/
ayJIMTOPHUH, KOTOphIe MOTYT OBITh HElOOIEHEHbI Bamu B
XOJie TIPE/TIOKEHHs TyaJeTHOH Oymaru Kak MH(Q. HOCUTe-
JIS1 JUTsl OPTaHU3aIMHU TTOJTUTHYECKUX BEIOOPOB.

[IpenyioxkuTe NOMOTHUTENBHBIE MEPHI 10 HEHTpaNIHU3aluu
HETaTUBHBIX BAPUAHTOB PEAKIUH 3aKa34YHMKa/ayIUTOPUH B
XOJie TIPeITIOKEHHs TyaJeTHOH Oymaru Kak MH(Q. HOCUTe-
JIS1 JUTsl OPTaHU3aIMHU TTOJTUTHYECKUX BEIOOPOB.

OLEHUTE BeposTHOCTh OMIMOKH B MPOrHO3€ PEaKLUK 3aKa3uhKa U ayIUTOPHH Ha BHIOOP TyaJeTHOH Oymaru Kak
MH(OPMALIMOHHOTO HOCUTENS Ul NMPUBJICUYEHUS] BHUMAHHS B XOJIE MOJUTHYECKHX BBIOOPOB («1» BEpPOSTHOCTH HU3-
Kast; «5» - BEpOSITHOCTH BBICOKAsS; OCTAJIbHBIC 3HAYCHUSI MPOMEXKYTOUYHEIE).

I I R
OTBETDBTE Ha Bompoc: kakoil BapHaHT OIIMOKHA HEOOXOAMMO BHIOpATh CHEHAIMCTy MO CBS3SM C OOIIECTBEHHO-

CTBIO, €CJTM CYILECTBYET BEPOSTHOCTb €€ BO3HHKHOBEHHS B MPOTHO3€ KOH(QIIMKTA, CBS3aHHOTO C BHIOOPOM HECTaH-
JTApTHOT0 MH(OPMAIIMOHHOTO HOCHUTENS (TyaJleTHOH Oymaru)?

OIIUIIUTE metonsl, ¢ TOMOLIbI0 Oy/IET OCYIIECTBIIEHA MPOPHIAKTHKA KOH(INKTA MEXKy CHEIHATUCTOM I10 CBSI-
35IM C OOIECTBEHHOCTHIO M 3aKAa3YHKOM/ayJANTOPHUEH TIPH MPEUIOKESHUH TyaJeTHONH OyMaru Kak HeCTaHIapTHOTO MH-
(hOpPMaIIOHHOT'O HOCUTENSL B XOJI€ TOJIUTUIECKUX BHIOOPOB

BBIITOJIHUTE tectoBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. Co3HarenbHas JEATENbHOCTH IO OTHOLIECHHIO K KOH-
(GIMKTY, OCyIIEeCTBIIsIeMasl Ha BCEX dTarax ero BO3HUKHO-
BEHHMsI, Pa3BUTHS M 3aBEPUICHHS] yYaCTHUKAMHU WIIN TPETh-
el CTOPOHOI - 3TO

A) npodunaktika KoH(pIUKTa

B) ynpaBnenne koH(IHMKTOM

B) nporHozupoBanne koH(IMKTa

2. Omnpenenure XapakTep OIMMOKH B IPOrHO3UPOBAHUU
KOH(JIMKTA: €CIIN HE/I00IIEHUBAIOTCSI HETaTUBHBIE BapHaH-
THI B Pa3BUTUH CUTYAI[UH, TO BEPOSITHO CUTYaIIHs pa3pe-
aeTcst

A) menee 3¢ HeKTUBHO

B) 6onee ahpexTuBHO

B) moiHOCTRIO pa3perniaercs

4. OpraHuzaimsi KHU3HEACSITEIBHOCTH CyOBEKTOB COLM-
aJBHOTO B3aUMOJIEHCTBHSI, KOTOpasi UCKIIOYAaeT WU CBO-
JIUT K MUHIMYMY BEPOSITHOCTb BO3HHKHOBEHUSI KOH(IUK-
TOB

A) npodunaktika KoHpIUKTa

B) ynpaBnenue koH(IHMKTOM

B) nporHozupoBanne koH(IMKTa

5. JlononHuTENbHBIE MEPHI 10 HEHTpaTU3alui HETaTHB-
HBIX MOCIIEICTBUH, TPUHUMAIOTCSI B TOM CITydae, eCiIu
HOCIIEZICTBHSA

A) nepeorieHUBaIOTCs

b) HemoonenuBarorcst

B) ouennBarorcs kak Hopma

3. O00CHOBaHHOE MPEATIONOKECHUE O BO3MOKHOM OYIYIIIeM BO3HUKHOBEHUH U OCOOCHHOCTSX Pa3BUTHS KOH(IUKTOB -

3TO

A) cuMIToMaTuKa KOH()IMKTOB
b) npodunaxruka koH}parKTa

B) nporHozupoBanne koH(IUKTa
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YACTD 4 «IMonusi ¥ OLIEHKa
pr—yg BIIMIIUTE B cTon6ux Ne 2 acconuanyy, KOTopble BO3HMKAIOT y Bac ¢ aByms rpynmamu
& * CTY/ICHTOB, UMEOIMME Pod). MOTHB «CO3/aBaTh OPUIHHANBHBIC HICH U IPUHAMATH He-
CTaH/JapTHBIE PEUICHHs» B COCTOSIHUY OajlaHca u aucOanaHca.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

Jlucbamanc Jlucbamanc

HNEPEIUIINTE B crombuk Ne 1 Te accomuanuy, KOTopbic Bl BhIpa3miyu BHaYaIe 3aHs-
THA.

CPABHMTE accouuanuu:

1. llomensucy v Baum accoowavgn?

2. Ecay IOMEHSUINCH, TO OXapaKTepu3ylTe N3MEHEHHUS: MTOJI0KUTEIbHbIE, OTPUIIATENbHBIE,
HeUTpasbHBIE.

Examepuna
Cmyoenm epynnol
«Ces3u ¢ 0OuecmeenHocmoioy»

TEMA 10. KOHCTPYKTUBHBIE CIIOCOBBI BO3JIEVCTBUS HA IOBEJEHUE ONITIOHEHTA
B IPEJAKOH®JIUKTHOM CUTYAILIUU

Motus Ne 10 CooTBEeTCTBHE YMCTBEHHBIX CIIOCOOHOCTEH TpeOOBaHMsIM H30paHHOH npodeccuu
BIIMUIUTE B nyctyro cTpouKy (1) pe3yJbTaThl UCCIeAO0BaHus pod. MOTHBa B Baieit
y4eOHOI rpymme (eciu Takoe Ucciae0BaHUE HEe MPOBOJUIOCH, IOCMOTPHUTE PE3YIIbTATHI

WCCIIEIOBAHMS IPYTOl y4eOHOW TPYIITEI B IPUIIOKEHHH 1).

BIIMIIMUTE B mycTyio CTpOUKY (2) acCOLMAINM, KOTOpble BO3HUKAIOT y Bac ¢ aByms
rpyNIIaMy CTYAEHTOB, HUMEIOUIUMHU ITPpod. MOTHB B COCTOSTHIH OajlaHca U TucOaanca.

VY (1) _ CTyOeHTOB 3TOT MOTUB OyIy- VY (1) __ cTyAeHTOB 3TOT MOTHB Oymymien
Awdpeii, Anéna H.Ieﬁ Hpotl). JACATCIBHOCTH HAXOAUTCA HpO(l). JCATCIIBHOCTU HAXOAUTCA
Cmydenmst pynnet B 0aJlaHCHOM COCTOSIHUH B Auc0OaIaHCHOM COCTOSTHUM
«Ces3u ¢ 0OuecmeenHocmoioy» 2) 2)

MHNOAYEPKHMUTE xapaxrep Bammx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE.
OTBETDBTE Ha Bompoc: kak Bel mymaete, ¢ 4yeM CBS3aHbI YKa3aHHBIC Pe3yJIbTAaThl HCCIICAOBAHU MPod. MOTHUBA Y
CTYJIEHTOB?

YACTD 2 «Uudopmanus»

OTBETDBTE na Bonpock! ncuxoaoruyeckoro Tecra. CHauana mpo-
yuTaiiTe Kaxxaoe u3 12 yrBepiIeHuH, a 3aTeM IocTaBbTe Oat
COOTBETCTBYIOLIMI Bamemy oTBeTy Ha nepeceueHHH HoMepa
YTBEPIKJICHUS U BEIOPAHHOTO OTBETA.

OTBeTHI
Bompocer
P Ja Her |He 3Haro
3 Gayuia 1 Gamn 2 Gayuia

1.4 AymMmaro, 4To Ha 3emie HeT «HCCHOCO6HHX», BEIb I''TaBHOC — 3TO MOAXO K YCIIOBEKY

2. YenoBeKy MOYKHO IOMOYb MCITPABHUTHCS ¢ TIOMOIIBIO TPSAMBIX BO3JIEHCTBUI (clemai,
MIPEKPaTH)

3. 51 xoren OBl Hay4YUTHCA pCIlaTh CIIOPHBIC BOITPOCHI HEMEAJICHHO, BHC 3aBUCUMOCTHU OT
TICUXHUYCCKOT'O COCTOSIHUA MOCTO «Bpara»

4. CrnoBa ONIOHEHTA IJIaBHEe TOr0, KaK OH CMOTPUT Ha MEHS
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Bonpocs Ha Her |He 3nato
3 6amia | 1 0amn | 2 6amia

5. Ecnu s monanaro B CUTyalluto KOH(bJ'II/IKTa, TO HC YKa3bIBAaro OIIMOHCHTY Ha TO, 1€ MHE
«0OoIpHEE» BCETO

6. CimabocTsIMM ONITOHEHTa HY)KHO YMETH ITOJIb30BaThCS

7. 3a4acTyro caMoe yJaadHOe pelieHne KOHPIUKTa — 3TO PEIICHHE TIPUHSITOE SKCTIPOMTOM

8. B mporecce BBIICHEHHS OTHOLICHUH YacTO MPUXOIUTCS OOCYXKIATh Cpa3dy HECKOJIBKO
TeM, 00pa30BaBIINXCS B XO/I€ 3TOr0 KOH(pIHMKTa

9. Vka3zaTh CBOEMY «Bpary» Ha €ro HeJJOCTATOK U BBITOHBIA PE3YJIbTAT HE 3aCTABHUT CEOS
Kaath!!!

10. O ToM, 4TO 51 OKa3aJcs MpaB B KOH(IIUKTE JOJKHBI Y3HATH BCE

11. I[J'IH TOr'0 YTOOKI MHWHHUMH3NUPOBATH arp€CCUBHOCTL B KOH(I)J'H/IKTE KEJIATCIbHO HEC CUICTH
Ha OAHOM YPOBHC IJia3

12. CHOpI/ITI) HYXHO 663aHeJ'IJ'IHHI/IOHHO, B IIPOTUBHOM CJIY4a€ - 5TO BBI3OBET Yy ONIIOHCHTA
JKEJIaHUE CIIOPUTH OosbIIe

CYMMMWPYMTE naGpannble Gajiibl U 3aHIIMTE 3HAYCHHE CyMMBI B ITYCTYIO CTPOYKY

INO3HAKOMBTECH c unreprperaiyeil HoI1y4eHHOI0 3HAYEHUS] CYMMBI.

12 25-36
Brr 3HaeTe BCE O TOM, KaK IpaBUJILHO

BO3JE€HCTBOBATh Ha MTOBEICHUE <! Yynre KOHGIUKTOIOTHIO
OIMOHEHTA
13-24
- CoMHeBaeTeCh B MPaBUIBHOCTH CIIOCOOO0B
- 4 BO3JEHCTBHS HA OMIIOHEHTA? \"
. CoMHeHHE — 3TO IIEMTOT UCTUHEL. 2
J L Bonebine ynratite yueOHuk A.S5l. AHiymoBa . a8

OLEHMUTE cBou yMCTBEHHBIE CHOCOOHOCTH B PELICHHUHU TECTa, UCHONB3YS JIIOOYIO IIKAITY OEHOK
MN3YUYUTE obocHOBaHME Kax0ro U3 12 KOHCTPYKTUBHBIX CIIOCOOOB BO3JIEHCTBUS HA OIIIOHEHTA B MPEAKOH(IHUKT-
HOM CHUTYaIIHH.

1. He Tpe6y171Te OT OKpY’Karouinux HEBO3MOXKHOI'O, y‘IPITHBafITe, YTO X CIIOCOOHOCTH K Pa3JINIHBIM BUaM JCATCIIBHO-

CTH PA3JIMYHBI (3a71aua PyKOBOAUTENS] COCTOMT B TOM, YTOOBI 1OJ00PATh /ISl CBOETO COTPYAHMKA JENO, IO3BOJSIONIEE EMY CAMOPEAIH30BbI-
BaThCs ).

2. He crpemutech OBICTPO, paavKalbHO, MyTEM MPSMBIX BO3JCHCTBHI MEPEBOCIIUTATh YEIOBEKA (BCE HOBOE B MPUPOME H
001EeCTBEe CO3MAAETCS MEIUICHHO, OBICTPO MJYT TOJBKO paspyLIMTEIbHbIC IPOLECCHl; YeM 0ojiee 3HAaUMTEIbHBIC [IEPEMEHBI OXKUAAIOTCS OT JIMYHO-
CTH, TeM OO0JIbILIEr0 BPEMEHU OHH TPEOYIOT).

3. B nporecce o0mieHns1 BaKHO OLEHUTH aKTyallbHOE MCUXHYECKOE COCTOSHHE IMapTHEpPa W M30erath 0O0CYKICHUS

OCTPBIX HpO6J’IeM, €CJIM NOBBLINICHA BEPOATHOCTH arpecanHof/i PeaKuM C €ro CTOPOHBI (Juist 06CyXaeHHs CIIOPHBIX POOIIeM
HE0OXOIMMO BEIOUPATH HOAXOSIIECE BPEMS).

4. OnieHKe aKTyaJIbHOTO MCHXUYECKOTO COCTOSHHUS MapTHEpA 10 OOIIEHHIO CITOCOOCTBYET 3HAHKE 3aKOHOB HEeBepOalib-

HOHM mepenauu MHGOpPMALUK ITYTEM MUMHKH, )KECTOB, TO3bI, JIBWKEHHH (3HaHHe HeBEPOAILHBIX 3aKOHOB IOMOXKET TITy6OKO Y3-
HaTb HCTUHHBIC MOTHUBBI ITOBCJICHUA Ol'll'IOHCHTa).

5. D¢ dexTuBHBI cHOCO0 NpeaynpexIeHus: KOH(PIUKTOB - CBOEBPEMEHHOE HH(OPMHPOBAHUE OKPYKAIOIIMX 00

YIIEMIICHUA Bammx MHTEPECOB (Brl nepeHocuTe OTBETCTBEHHOCTD 32 T€ HEMPUATHBIE IMOLMHU, KOTOphIE NpenogHec Bam onmnoneHT B che-
Py €ro OTBETCTBEHHOCTH; HE KaXKIbIH PHCKHET OOMKATh APYrOro, €CIU TOT IyOIHYHO IPU3HANICS, YTO eMY JEIAI0T «OOIBHO).
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6. ITo oTHOIIEHUIO K 3aIIUTC CBOUX MHTEPCCOB MOKHO 3aHUMATh JOCTATOYHO TBépI[yIO IIO3UIHIO, a II0 OTHOIICHUIO K

OIIMIOHCHTY HY>KHO 3aHMMATh MSTKYHO IO3HUIMIO (moka3aTh, yTo Bel moHHMMaeTe c1ab0CTH ONIOHEHTA M HE JMILAETEe €ro IpaBa Ha HUX;
MSTKasi HO3UIMS 110 OTHOILEHHIO K ONIOHEHTY KOMIIEHCHPYET KECTKOCTh 3allUThl Baimx nuTepecos).

7. XKenatenpHO Kak MOXXHO Oojee 3a0iaroBpeMeHHO HH(GOPMUPOBATH JO/el 0 Balmx pemeHusx, 3aTparuBarommx

MX HHTEPECHI (eciiv ONNOHEHT HE I'OTOB K CUTYallMH, TO OH BBIHYXK/IEH IPHHUMATh PEIIEHHs SKCIIPOMTOM, a, 3TO, IIOUTH BCET/1a BEI3HIBAET HEra-
THUBHBIC SMOLIUN).

8. Jlst mpenynpexacHus KOHGIMKTAa Ba)KHO HE YBEJIHUUBATEH YUCIO O0CY)KIACMBIX HMPOOIIEM (Heo6X0muMO 06CYHTh TOb-
KO TOT BOIPOC, KOTOPBIil TpeOyeT peIieHus, T.K. CTPATErUH ITOBEACHHUS IS Ka)KJOT0 U3 HUX MOTYT ObITh Pa3JIMYHBI).

9. ﬂﬂﬂ MpECAYIPCKIACHUSA KOH(I)J'H/IKTa Ba)XHO HC KPUTHUKOBATH JIMYHOCTHBIC Ka4CCTBA OINIIOHCHTA (oracHOCTh KOH(IMKTA
BO3PACTAET, CCIIM KPUTHKA PACIIPOCTPAHSIETCS HE TOJIBKO Ha MO3HMIIUIO OMIIOHEHTA, HO ¥ Ha JINYHOCTh; «Thl TPYC» / «TBOM MOCTYIIOK HECMEIIBII).

10. «He 3aronsére onmoHeHTa B YTOJI» (uenoBeK, HOCTaBIECHHBIH B 6€3BBIXOAHYIO CUTYALMIO, YHUKEHHBINH M OCKOPOJIEHHBIMH, JIErKO HIET
Ha OCTpPBIC KOH(bJ'Il/lKTbl pagu COXpaHCHUS YECTU U JOCTOMHCTBA, YCIOBCK JODKEH UMETH IIPABO OTCTYIIUTh, COXPAHHUB IIPU 3TOM YYBCTBO CcOOCTBEH-
HOT'O JIOCTOMHCTBA).

11. YcraHoBuTe HeOpMaNBHBIN JTMYHOCTHBIH KOHTAKT C MApTHEPOM MO B3aHMMOACHCTBUIO (KenaTenbHO, 4TOGI IVIa3a napt-
HEPOB 6])[.]'11/1 Ha OJHOM YPOBHE, o00a JAOJDKHBI CTOUTD UJIK CUACTH, AEMOHCTpALUsA paBHOIO l'[OJ'lO)KeHl/lﬂ).

12. B nporiecce oO1IeHNs KenaTeabHOo H30eraTh KpalHHX, )KECTKUX OLEHOK JIIOOBIX aclIEeKTOB 00CYXIaeMBbIX IpodIieM
(KpaliHME OLIEHKHM YacTO OIIMOOYHBI U HECIpaBeJIMBbI, Oe3ae/UIsIIIMOHHOE MHEHHE BBI3bIBACT Y COOCCEIHUKA JKEIaHUE OCIIOPUTDH €ro).

OIIEHUTE cBou yMCTBEHHBIC CITOCOOHOCTH, 33JICHICTBOBAHHBIC B XO/€ M3y4eHUsA 12 CocOOOB BO3IEHCTBUSA HA TI0-
BEJICHUE OIIOHEHTa (UCIONB3YHTE TY MKy OIICHOK, KOTOPYIO Bbl BEIOpasu B 1-ii pa3 mpu BhICTABJICHUH ceOe OIICH-
(Ne 2).

IHO3HAKOMBTECDH ¢ ©.H. CBapoBckuM, KOTOpBIH Cpea BUIOB MUAPIIUKOB, C KO-
TOPBIMH €My TIPUXOAMIOCH OOIIAThCS Ha3bIBA€T TAaKOW BHUJI KaK «arpecCUBHO-
JECTPYKTUBHBICY. « OOHACObL 51 OPAl KOMMEHMAPUU Y CHeYUAIUCO8 OOHOU KPYNHOU
MEIHCOYHAPOOHOU KOHCANMUH2080U Komnanuu. Yepes nuapuwuxa s noayyunr 0ocmyn K
OOHOMY U3 NAPMHEPO8, 3AHUMAIOWUXC OUSHEC-KOHCATIMUH2OM. A no3ce 00HA U3 MOUX
| Koane2 oana mHe meneghon opucma, pabomaroujezo 6 mou dxce komnanuu. Ionyuunocy
| Mak, 4mo 00UH KOMMEHMAaPUil Npowiesl Yepe3 NUApuuKa, a opy2ou s ROIY4UI Henocpeo-
cmegenno om napmuepa-iopucma. Ha credoyrowuii denv mme nosgo-

& o Hun smom nuapwux. On ovin 6 bewencmee. OH ynpexan meus 6
! qm MOM, Ymo 5 0eliCmeo8al uepes e2o 2oa08y. A nocmasun emy Ha 6u0
Déoop Huronaesuu Ceaposckuii mom ¢hakm, umo, CO2NACHO UX JHce GHYMPEHHUM NPAGULaM, 000U

Hoot, sxypranucr, napmuep KOMNAHUU UMe NPABO CAMOCMOMENbHO 0asamb Jiobvie Kommenmapuu. O0-

CAAKTOP K ana «Esquirey
PEAAKTOp AHYPHAIA CESQUIT 1y a0 amo He yHAno 2nesa 36onaue20. On Kpuuan, Ymo S Hapyuwun cybopouHayuio, Ymo s

OCKOpOUNL e2o, NIIOHYNL eMy 8 TUYO, U MENnepb OH KOCIMbMU JANCEN, HO 000bemcs Moe20 y8onbHeHus. Yenosex amom
opan okono 30—40 murym, yoeous mens, umo y He20 s6HO He 6ce 6 Nopsioke ¢ Hepsamu u ncuxuxou. 1100 koney pasz-
2080pa OH NOobewan MHe, 4mo s OOJbULe HUKO20d He NOYYY HUL OOHO20 KOMMEHMApUs OM CREYUAIUCTIO8 €20 KOMNA-
Huu. Mnmepecho, ymo s1 okazaics He eOUHCMBEHHbIM JHCYPHATUCIIOM, HAGIEKWUM HA cebs 2He smozo denosexa. I1o-
000HbIE PAZHOCHL OH YHUHSIL euje HECKOIbKUM MOUM KOJIe2aMU U, HACKOIbKO 5 NOHUMAIO, JHCYPHATUCIIAM OpYeUX U3-
Oanuil. Yepes napy mecsyes npu nomMowu NOUCKOBbIX CUCEM UHMEPHEMA 51 0OHAPYICUT, YMO 0eCmpyKMUGHAs NCu-
Xonamuyeckas 0estmeabHOCMb MO020 NUAPWUKA NPUBELd K MOMY, YMO UMsl KOMNAHUU NPAKMUYeCKU nepecmaio no-
saenamocs 6 neyamuvlx CMU. 'V nux npocmo nepecmanu 6pame xommenmapuu. Mumepecno, umo, necmomps Ha
CMOb He2amugHbvle pe3yibmampl e20 0esimelbHOCIU, RUaPWUK SMom npopaboman 6 KOMNAHUU euje He MeHee 08YX
nemy.

OXAPAKTEPU3YMTE crioco6b! BO3EHCTBHS «arpecCHBHO-IECTPYKTHBHOIOY MHAPIIMKA HA KyPHAIINCTA.

OTBeTHI
Bompocer
P Ja Her |He 3Haro
3 Gayuia 1 Gamn 2 Gayia

1. IMuapumk gyMaer, 4to Ha 3eMile HET «HECITOCOOHBIX, BEIb MIABHOE — 3TO MOIXO0 K
YEJOBEKY

2. ITuapiiuk IymMaer, 4To 4eJI0BEKY MOKHO IIOMOYb UCIIPABUTHCS C IIOMOIIIBIO MPSIMBIX
BO3JCUCTBUI (cIenai, MPeKpaTH)

3. HI/IapIJ_II/IK peuIacT CIIOpHbIC BOITPOCHI HEMEAJICHHO, BHC 3aBUCUMOCTU OT IICUXHUYCCKO-
T'O COCTOSAHMS KYpHAJIUCTa
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Bonpocs Ha Her |He 3Hnato
3 6ama | 1 6amn | 2 6amia

4. TTnapruka, CKOpee BCEro, He BOJTHYIOT HeBEpOaIbHbIC IPOSBIICHUS KYPHAIHCTA

5. Iuapmyk He yKa3bIBajl )KYpHAJIHCTY Ha TO, Ille eMy «O0JIbHee» BCEro

6. IMuapmiuk mojap3yeTcs c1aboCTAMU KYPHATUCTA

7. HI/IapIJ_II/IK MPUHUMACT PCHICHUE SKCIIPOMTOM

8. INMuapmmk 00CykIaeT cpa3y HECKOIBKO TeM, 00pa30BaBIINXCS B KOH(DIUKTE

9. INuapmuk yka3pIBaeT )KypHAJIUCTY Ha €r0 HEAOCTATOK

10. [Muapiuk crapaercst cenaTh Tak, YT00bI O KOHPIIUKTE C KYPHATUCTOM Y3HAII MHOTHE

11. TInapmuk crapaercsi IpOAEMOHCTPUPOBATH CBOE IPHUOPUTETHOE MOJIOKEHHE

12. [napimuk CropuT ¢ )KypHAIUCTOM Oe3areUISIHOHHO

CYMMMWPYMTE naGpannbie Gajibl U 3aIHIIMTE 3HAYCHHE CyMMBI B ITYCTYIO CTPOYKY

HNEPEIIMIIUTE unTepniperanuio 3Ha4eHNs MOJTY4€HHON CYMMBI JIsl arpeCCUBHO-IECTPYKTUBHOIO TTHAPIITUKA

OLEHUTE cBou yMCTBEHHBIE CITIOCOOHOCTH, 3a/IeHCTBOBAaHHBIE B X0JI€ aHann3a 12 croco0oB BO3/ICHCTBUSI HA TIOBE-
JICHUE ONIOHEHTA, UCIIOIb3yEMbIE arpeCcCUBHO-IECTPYKTHBHBIM MMUAPIIUKOM (UCIONB3YHTE TY KAy OLEHOK, KOTO-
pyto Bol BeiOpanu B 1-if pa3 npu BbICTaBlieHUH ceOe OEHKH) (Ne 3).

HAPUCYUTE rpaduxk, rae ock «Y» - 3TO 3HAUYEHHUs OIICHOK, KOTOpbIe BBl BhICTaBMIM ceOe TPU pa3a MpHU OICHKE
CBOMX YMCTBEHHBIX CITOCOOHOCTEH, a 0ch «X - 3TO HOMepa oreHoK (Ne 1, No 2, No 3).

A
Y

HA3OBMUTE pucynok 7.

MOS0 O ® @ W

=~ o m oz O

\ 4

HOMEpa OLICHOK

OBPATUTE BHumanue Ha muenue J[. Kemnuxepa o pomnu

~ YMCTBEHHBIX CIOCOOHOCTEH CIIEIMANNCTA IO CBS3SM C 00Iie-
2 @4 CTBEHHOCTBIO: « Cneyuanucm 00aicen Oblmb YMHbIM, IHEPUY-
HbLM, 20MOBbIM U CHOCOOHBIM K USMEHEHUSIM, OPUESHMUPOBAH-

HbiM Ha Kauenma. Quenb 8adicHbl xopouiue HaeblKU MENCIUYHOCNIHbIX KO/\/LM_)/HMKCIL{MIZ».

NOJYEPKHUTE B uurate JI. Kemmnxepa kareropuu, KOTOpble HAPSIMYIO 3aBUCAT OT
YMCTBEHHBIX CIIOCOOHOCTEH CIENMAITUCTA T10 CBSI35IM C OOLIECTBEHHOCTEHIO.

Joiceimc Kennuxep
YpaBistolmui AUpeKTop
Whiteoaks, oqHOro u3 nsitu
kpynseimmx PR-arenTcTs
Benukobputanuu
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YACTD 3 «Pemenue»

MPOYUTAMTE coxpamennyio crathio H. CymuMoBoii
«ITuapwux  munozopykuity. «3y6  Oaioly, kax 2oeopunu
6 demcmae, YmMo NPaAKmMuyecKu Jooou Cneyuanucm, 3aHumaro-
WULCSL CEA3AMU C 0OUECMBEHHOCIbIO, OOHANCObL NOJYHA 3A0a-
HUe Om BbLUECTNOAWE20 PYKOBOOCMEA 3aHAMbCSL NOOOOPOM YBe-
| ma JHcano3u Ha OKHA 6 0huc, 3a6pOHUPOBAMb 2OCMUHUYY, K-
nums yatl, Koge u nevenve Ha cemMuHap, NOO20MoBUMb KoMMep-

o yeckoe npeonodicenue, 3aKazamb KAHYEIApUulo u coeiams

Bn ITv ewje maccy nOOOOHBIX UHMEPECHBIX Oell, MPedyIouUx 6biCo-

ﬂ ‘ n yaiweni  npogheccuonanvrol  keamgurkayuu. «Tol  dice

HO nuapy, 3aUMucb 3mMum», — 2080pAmM KoLle2u, C8dIueds

Ha mebs maxue ouxue pabouue npodIemvl, KOMopvle OMHO-

CAMCsL K MEoemMy QYHKYUOHALY NPUMEPHO MAK Jice, KaK paboma 1opucma nepecexaent-

Hamanva Cynumosa
Ocnosarenb «PR-cTynuu Haranbu ©
CynumMoBoit», cia c pa60m0u npozpamvmucma. Xouemces u meumaenicA, uymoowl pa60ma nuapwuxka

sxenept Brainity.ru K020a-HUOYO0b BOCHPUHUMATIACL MAKIICe NPOCMO U NOHSAMHO, KAK paboma byxeanmepa.

Kax 6v1 mam nu 6wu10, cetivac ma poiHKe mpyoa HAOMOOAIOMCS Noaodcumesvhble menoenyuu. Tax, nanpumep,
Ha KpYRHeUuwux caimax no noucky pabomel, éce uauje Cmaiu NosAGIAMbCs 6aKAHCUU, MPehOBAHUsL K KOMOPbIM CO-
CMABIEeHbL C YUemom NOHUMAHUSL (DYHKYUOHALA CReYUaIucma u peaibHulx nompebrocmeti Komnanuu. Bee pesce mpe-
OVIOMCST «(MHO20PYKUE» NUAPUUKY, CO 3HAHUEM SI3bIKO8 NPOSPAMMUPOSAHUs, Ymobbl noddepicusams caim 6e3 ao-
MUHKU, HANUCAHHBIIL KeM-MO CMO Mulcsiy 1em Hazao. Bce pejce mpebylomes nuapuuki ¢ 61a0eHuem 6cex nakemos
epaguueckux npozpamm, umobsl ceepcmams JUCMOBKY, OyKiem, KOpnopamusHoe uzoanue u ojee mo2o — npogec-
CUOHATILHO NOO20MOGUMb MU Mamepuanvl Kk neyamu. Hy u camviil 6ped — 6ce pece paccmampusaromes Kanouoa-
mMypbl MOALKO € NPOPUILHbIM 00PA308aAHUEM U UCKTIOYUMENbHO NPU Hatuyuu 6asvl JcypHarucmos. Kaxoii maxot
6asvl? Tuapwux on Ha Mo u nUApWuK, YmMoobvl cymems Hapabomams C8oi0 6azy, C6A3U U KOHMAKMbl, pabomas
6 mo6ou ompacau. Tem He menee, 6 IHOOOM KOHPDIUKIME, KAK U3BECTNHO, 8UH08aMbL 0be cmopoHbl. [1oamomy edxcednes-
Has 3a0a4a NUAPUWUKOS CIed08amy 2IAGHOMY NPAGULY NPOGeccuu — UHGOPMUposams, 06pa306vpleams U Gbl3bl6amy
Oogepue. U nanpasisimo ceou ycunus HeobXxo0umo He MOIbKO HA KaKue-mo dgemepHule yeiesvle ayoumopu, Komo-
pble maK mMOoAKOM HUKMO U HUKO20d U3 HAC He CMOMCem uzmMepums (npusnaiimecs cebe yecmuo), a 00vbACHAMb 603-
MOJHCHOCIU OJIsL PA3GUMUSL KOMINAHUY OM 8auiell 0essmelbHOCIU UMEHHO MeM JI00sSM, KOMOpble HAXOOSMCs PIOOM
€ 8aMU «C BOCOMU 0O NAMUY.

MNEPEYUCJIUTE koHCTpYKTHBHBIE CIOCOOBI BO3/ICHCTBUS Ha pabOTONATENS CO CTOPOHBI yOeKAatoIe KOMMYHH-
kanuu H.CynumoBoii, KOTOpble OTpakeHBI B €€ CTaThe.

OIEHUTE ymcrBennbie criocobHocTr H. CyauMOBO# 1O HUCITONB30BaHHIO CITOCOOOB YOSIKIAMOIICH KOMMYHUKAITUH,
OTpa)XCHHBIX B CTaTbe (MCIIONb3YyiTE MO0YIO mKalmy)
JOMIOJIHUTE o6pamenue H. CynmumoBoii k paboTomaTelnto, HCHONb3ysa Bee 12 Ccmoco00B KOHCTPYKTUBHOTO BO3-
JIEWCTBHSI HA HETO B X0 yOeXIaroleii KOMMYHHKAIMU, KOTOpasi HallpaBjeHa Ha YIpa3AHeHNE HEeNPsMbIX 00s3aHHO-
CTel clienuanucTa 1o CBs3sM ¢ odmiecTBeHHOCThIO0 (1 crocob - 1 mpemtoxenue).

WXk W=

OIIEHUTE cBou yMCTBEHHBIC CITIOCOOHOCTH, 3aJCHCTBOBAHHBIC B XOJIE COCTABIICHHS YOEKIAIOIIETO COOOIICHUS IS
paboronarensi MpH YCIOBHU HCHONB30BaHUS 12 KOHCTPYKTHBHBIX CIIOCOOOB Bo3jeWcrBus
(MCTONB3YHTE TY K€ IIKaIly, KOTOPYIO HCIIONIb30BAJIH NP OLIEHKE YMCTBEHHBIX criocoOHocTel H. CynumoBoit).
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INOCTABBTE nepBbie OyKBBI CBOCT'0 UMCHH M CBOCH (haMUJIUHU B IYCTYIO CTPOKY.

H.C.

CPABHMUTE olieHKH CBOMX YMCTBEHHBIX CITOCOOHOCTEH 110 UCIIOIB30BAHUIO KOHCTPYKTUBHBIX CITIOCOOOB BO3JICHCT-
BHS Ha MOBEJICHHUE OIITOHEHTA W YMCTBEHHBIX criocoOoHocTell H. CyauMOBO# ¢ IOMOIIBIO 3HAKOB <; >; =,

HA3OBMUTE pucynoxk 8.
BBIITOJIHUTE tectroBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. 171 TOrO YTOOBI OCYIIECTBUTD MPEIYIPEIKIACHUSI 4. B xone 00CyxeHus IPeAKOH(GIMKTHOW CUTYaITUH HE00X0-

KOH(JIUKTa HY>)KHO IIOMHHUTb, YTO Ha 3eMJIe JTUMO

A) ecTb «HECIIOCOOHBIEY JTFOIH A) TOCauTh OMITOHEHTA Ha CTYJ M BCTaTh PSAIOM

B) HeT «HecmocoOHBIX) JIoIeH B) BcTaTh 3a CIMHY OIIIOHEHTY

B) ectb «HECTTOCOOHBIE BOCITUTATEIH) B) cecTh psIOM C OMITOHEHTOM

2. YenoBeky MOKHO MTOMOYb UCTIPABUTHCS C TIOMO- 5. CaMbIM ymaYyHBIM HEKOH(JIMKTHBIM DPEIICHUEM SBIIACTCS
110 pemieHue

A) uenecooOpa3HOro pacrpeeeHus Tpyaa A) IPHHATOE YKCIIPOMTOM

B) npsMBIX BO3MIEHCTBUIT HA €ro MOBEICHHE B) Ha koTOpoe OBUTIO MOTPavYe€HO HEKOTOPOE MPOIOKUTEIIb-
B) nmy0auuHOro mopuiaHus HOE BpeMs

B) pewenue, koropoe OBUIO IpEIBAPUTEILHO OOAYMaHO Of-
HHUM OINIMTOHEHTOM

3. CriopHbIe BOIPOCH HEOOXOAUMO PelaTh

A) HEMEIJICHHO, BHE 3aBUCHUMOCTH OT IICUXHYECKOI'O COCTOSHHSI OIIMTOHECHTOB
B) yepe3 onpemeneHHbIN IPOMEKYTOK BPEMEHH, KOTIa OMIIOHEHTHI YCIIOKOSTCS
B) B cuTyaIuu CTpecCOBOTO COCTOSIHUS CTOPOHBI-CONICPHHUKA

YACTD 4 «9Mouusi ¥ OLEHKA
& BITUIIUTE B cronbuk Ne 2 accommaiiuy, KOTOpbIe BOSHUKAIOT y Bac ¢ AByMsI TpymiaMu CTyIeH-
TOB, UMEOIMMU NIpo¢. MOTHB «COOTBETCTBHE YMCTBEHHBIX CHOCOOHOCTEW TpeOoBaHUSIM M30paH-
¢ HOU mnpodeccur» B COCTOSIHUM OanlaHca U JucdanaHca.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

Jucbananc Jucbananc

b HNEPEIIUIIUNTE B cTonbuk Ne 1 Te accoruanuu, KOTopsie Bbl BhIpa3uiy BHAYAIE 3aHATHS.
i CPABHUTE accoumanmu:
Jlapes 1. Ilomensumuey u Banmwm accouwaryn?
Cmydenm epynnor 2. Ecny MOMEHSITUCH, TO OXapaKTEPU3YHTE U3MEHEHHUS: TTOJIOKUTEIbHBIE, OTPUIIATEIbHbIE,

«Ces3u ¢ obugecmeen- HelfTpasbHbIC.
HOCMBIOY

TEMA 11. COHUAJIBHO-TICUXOJIOTMYECKUI TPEHUHI KAK METO/I ICUXOKOPPEKIIUA
KOH®JIUKTHOI'O TIOBEJAEHUSA

Motus Ne 11 CocTosTbest KaK JIMYHOCTD, BBITIONHSS CBOH MPOQecCHOHaIbHbIE (YHKINH
YACTD 1 «IMonusi ¥ OLEHKa

BIIMHIIUTE B nyctyro cTpouKy (1) pe3yJbTaThl UCCIEA0BaHUs pod. MOTHBa B Baieit
y4eOHO rpymme (€ciIy TaKoe UCCIEA0BaHUE He IPOBOJWIOCEH, IOCMOTPUTE PE3YIbTaThI
WCCIIEIOBAHMS IPYTOW y4eOHOW TPYIITEI B IPUIIOKEHHH 1).

BIIMIIMUTE B mycTyio CTpOUKy (2) acCOLMAINM, KOTOpble BO3HUKAIOT y Bac ¢ aByms
IpyNIIaMy CTYAEHTOB, HMEIOUIMMHU ITPpod. MOTHB B COCTOSTHIH OajlaHca U TucOaanca.

w0
Examepuna
Cmyodenm epynnul
«Ces3u ¢ 0bwecmeenHocmoioy»
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VY (1) CTyOeHTOB 3TOT MOTUB OyayIIei VY (1) __ cTyAeHTOB 3TOT MOTHB Oymymien

HpO(l). JACATCIIBHOCTH HAXOAUTCA HpO(l). JACATCIIBHOCTHU HAXOAUTCA
B 0aJaHCHOM COCTOSIHUU B g!PlC6aJ'IaHCHOM COCTOSIHHUHN

2 2

MHNOAYEPKHMUTE xapaxrep Bammx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE.
OTBETDBTE Ha Bompoc: kak Bbl mymaete, ¢ yeM CBS3aHbI YKa3aHHBIC PE3yJIbTAaThl MCCIICAOBAHUS MPod. MOTHUBA Y
CTYJIEHTOB?

YACTD 2 «Mudopmanus»

MPOYUTAMTE untepecHoe MHeHue, NpeiokenHoe B MuTepHeT-KypHane BOTEX-

$
EEXPERT PERT.com.va: «Hnocoa Public Relations npedcmasnsiom Hekum 4y00-1eKapCcmeoM,
[V Komopoe nomozaem «om gcezoy. Tax u npedcmaensiemcs MeOUYUHCKUL CMeKISTHHbL
Usdopmanmonso-anamntueckuii  WKAD, HA NOTOUKAX KOMOPO2O CMOSM PASHOYEENHbLE CKIAHKU.

pecype st Tex, K10 cuntaer o0y- Jla 60m monbko «OUPOYKU» HA HUX 3A4ACHIYIO OMCYMCHIEYIOm
HCHHE 1 pasBUTUC PYKOBOMUTCNCH M oy «nayuenmy puckyem, eciu He GbIACHUM, OM KAK020 maKo2o

IEpCoHaJIa aKTyaJIbHBIM 1 BaXXHBIM o 2 } i
Hedyaa OH O0JIJICEH NPUHAMb JIeKAPCBO U 8 KAKOU 003UPOsKe:! \ ;g
ACMEKTOM MCHEDKMEHTA d)
s nauana, nonpobyem pazobpamvcsi HA KaKylo 0YMoLIOUKY \. i
Hyoicno Hakaeums smuxemky «HAPYKHOE», a nma xaxkywo ﬁ.

«BHYTPEHHEE»? KopnopamuéHulil nuap — 3mo, npesicoe 6ce20, NpoosUdICeHUue KOMNAHUU.

T. e. 06vexmom npoosudICceHUs 6 OAHHOM CyYae BbICHIYNAEN CaMd KOMNAHUsL, a He NPOOYKYUs/YCiyeU, KOmopule OHA
npeocmasnsiem. Coobwenus, UHpopMayuoHHbie HO8OObL, (hOPMbl, AKYEHNMbL BHYMPUKOPROPAMUBHO20 NUAPA CYUWeCH-
6EHHO OMAUYAIOMCSL OM UHDOpMAYUL, KOOPAs NPEOHA3HAYEHA OJis BHEUWHUX dYOUmMOpUll 00WeCmEeHHOCUY.

MNPEAJIOXKHUTE dopmbl paboThl ¢ BHYTpEHHEH OOIECTBEHHOCTHIO (COTPYIHUKaMHU) OpraHU3alny, KOTOPbIE MOXKET
OpPraHU30BaTh CIIEIHUAIUCT TI0 CBS3SIM C OOIIECTBEHHOCTHIO

BBIPA3UTE cornacue/Hecoriacue ¢ yTBEp)KACHHEM: €CIIH CIIEIMAIUCT O CBSA3SIM C OOIECTBEHHOCTHIO OPTaHU3yeT
(OpMBI KOMMYHHUKAIIMM OPHEHTHPOBAHHBIE U HA BHEIIHIOI M HA BHYTPEHHIOIO ayJUTOPHUIO, TO y HETO IMOSBIISIETCS
0oIIbIlIE BO3SMOXKHOCTEH COCTOATHCS KaK JIMYHOCTh

U3YUUTE B crombme Ne 1 TpHWHIUNBI TPOBEACHHUS COIUAIBHO- 1A TETPOBCKAS
MICUXOJIOTMYECKOr0 TPEHUHTA KaK OTHOM U3 (HOPM KOMMYHHUKAIMH, KOTOPYIO [ ;

MOJKET OPTaHU30BaTh CICIIUAIIUCT IO CBA3SIM C OOIIECTBEHHOCTBIO C IIENBIO 05 m FHUE-
TICUX OKOPPEKITUH KOH(IUKTHOTO TOBEIACHUS COTPYIHUKOB. KOMIETEHTHOCTS-

TPEHEREE

punuuns: nposeaenusi CIIT

ITIi}V]‘SP%II{HBIE
Ne 1 Ne2 | Ne3 2

1. «/loBepurensHoe 0OIIeHHE» (IOBEpUE, YYBCTBO OOITHOCTH)

2. «3pmech W Teneph» (aHaIM3 CUTyalMii OOLIEHUs, KOTOpBIE

Jlapuca Andpeesna BO3HHUKAIOT B MPOIECCE COBMECTHOM PadOThI YUACTHUKOR)
Ilemposckan
nokrop nenxonorudeckux | 3, «I[lepcoHupuKanms BBICKa3bIBaHUI» (OTKPBHITOE BBICKA3BI-

HayK, npodeccop, BaHHE MHEHHs, TOTOBHOCTb IIPUHSTH OTBETCTBEHHOCTH 32 He-
yJieH-KoppecnoHaeHT PAO FO)

4. « AKTUBHOCTB) (BOBHC‘ICHHOCTB BCCX y‘IaCTHI/IKOB)

5. «AKIEHTHPOBaHUE S3bIKA YyBCTB» (CBOOOIHOE BHIpasKEHUE
YYBCTB)

6. «KoHpuaeHmanbHOCTEY (coxpaHeHHe HHPpOpMaIUU B Taii-
He)

Hroro

YKAKUTE crosodie Ne 2 ¢ momornbto 3HaueHuit «0» u «1» Te npuniunsl nposeaeaus CIIT, koTopble peaan3oBhIBa-
FOTCS B XOJIC HAIIIETO TPSHUHTA 10 KOH(MIMKTOIOTHH U T€ MPUHIMIIEI, KOTOPBIC HE MONTYYaeTCs PeaIn30BaTh B HAIICH
rpyIme.
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YKAJKUTE B crondue Ne 3 ¢ momomipro 3naueHnii «0» u «1» te npuHnunsl CIIT, kotopbie Bel terko cMoxere uc-
TIOJIB30BATH JIJIsl CBOMX COTPY/JHUKOB B XOJIe OPraHU3aILUH TaKoi ()OpMBI KOMMYHHUKAIINH, U, KOTOpble BaM ucrnonb3o-

BaTh TPYAHO.

CJIOKUTE 3nauenus «1» B crpoke «MToro» u 3Hau€HHWE CYMMBI 3allUIIUTE B MOCIEIHEH CTpoKe JUIs Ka)aoro

cronoua.

BBIBEPUTE yrBepxaeHue, cOoTBeTCTBYIOLIEEe BammM ctpemineHusM

01 s cocroroch Kak JTMUHOCTb, opranusys CIIT

JJI COTPYAHUKOB OpraHru3alnun

f/

Cil Ha eco 3anpocsl.

02 s 6yny paboTaTh HaJ COBEPIICHCTBOBAHHUEM

npuniunoB CIIT

OBPATUTE Buumanue Ha MmHeHue AHHBI BapcykoBoii, reH. nupexropa «PKA-Koncantunry: «B
MPEeHUH2AX, NPOBOOUMbBIX 8 NOIYUSPOBOU (POopMe, NOMUMO HABLIKOS, NOIYYAECMbBIX KANCObIM CO-
MPYOHUKOM, KOJUIEKMUS NPUobpemaem onvim coeMecmHol KOManoHou pabomul. M s Oymaio, umo
ecu «AUMUWHUK Y NOXJIONAem 8 1a00uu eMecme ¢ NUApWUKOM, OH 6ydem bvicmpee OMKIUKAMb-
Ilpu smom nuapwux co @pemeHeM HAYYUMCA pa3208apuéams ¢

CAUMUUWHUKOMY» HA NOHAMHOM 000UM si3bIKe. P€3y.7lbmam0M MaKo20 63auUMHO20 CONUNCEHUS] 6)/-

Pycckas Kadposan
Accoyuayun
Ha6op nepconaina B
MockBe U pernoHax

dem 6onee I¢hPpexmusnas paboma HA0 COBMECMHbIMU NPOSKMAaMU, U, KaK Cle0Cmeaue, nogvlule-
HUe pe3yibmamueHOCU NPOU3B0OUMENbHOCIU KOMAAHUY 6 YeNoM.

MN3YYUTE merons! opranuzaruu CIIT

['pymmosas muckyccus (')

Urpossie Mmeroasl CIIT

® KOJUIGKTHBHOE OOCYXXJCHHE TIPO-
OJieMBI ¢ TIENbI0 (hOPMHUPOBAHUS 00-
IIEr0 MHEHUS O HEeH

® COMOCTABJISAIOTCS MHEHUS

® MOXKHO YBHJIETh Pa3IU4Msl COTPYI-
HUKOB B BOCIIPUSTUH OJHOM U TOU ke
CUTYyaIuu

enoas urpa (W)

o QoJIblIIe BHUMAHUS yIessieTcst oopa-
0OTKe B3aUMOJICHCTBHS Y4aCTHUKOB

® MCHBIIIC BHUMAaHHS YICNACTCS aHa-
JIU3y MEKITMYHOCTHBIX OTHOIICHHIA,
MOTHBOB IOCTYIIKOB

® UHCTPYMCHTAJIBHBIA aCIeKT 00yde-
HUS

Ponesas urpa (PH)

® MpeJyIaracTcsl MCIONHUTH POJb B
COOTBETCTBHM C MPEICTABIECHUSIMHU O
XapakTepe IMOBEICHUs Y4aCTHHUKA

® 3PUTEIU-IKCIEPTh  00CYXKAAIOT
0oJiee BEpHYIO JIMHUIO TIOBECHUS

® YUUTHIBAIOTCS ~ CTOPOHBI OOIUICHHUS
(KOMMYHHKATHBHAsI, TEPIENTHBHASI,
HHTEPAKTHBHA)

MN3YUYUTE mHeHue cOTpyJHHMKA OJHOM M3 OpraHu3aimii o0 ombiTe yuactust B TpeHunrax. Urops I.: « 3amecmu-
menb OUPeKmopa no npooadtcam 6 KpynHou komnanuu. M eom nedagno moii pyKkogooumenb peuius, 4mo Henioxo 6v
K yaice cywecmeyiowum mpenunzam 00oasume ewje u ncuxonouyeckutl. Ckazano-coenano, Mol 3aKm04UIU 002080p
€O Cneyuanu3uposanHoll KomMnanue, u 3auamus Hayaaucsb. Cpasy ckaxcy, 3mo 6bi2isadeno CMeuHo: nCUxono2u, Ko-
mopbie 6 C8oell HCUZHU He NPOOANU HUKOMY 0adice KOHCEePSHOU OAHKU, YUUIu Hawux pedsam (OmauuHbx npooasyos,
MeHcOy NpoyUuM) NPasubHO paszzosapueams ¢ Kauenmamu. Pesynomamos no umozam odyyenus — How, 3ps nompa-
uenvl Oenveu u gpemsa. Ecmecmeenno, 06 3mom HUKMO He pacnpoCMpaHsica. Xapakmep y Haule2o uiegpa maxcenvlil.
Tlpu 5mom mensa 00 cux nop unmepecyiom 08a 8ONpoca: Mo2 iU NoOoOHbLL MpeHuH2 8000We npurHecmi NOIbL3Y Ha-
well KOMnanuy, u CHOCOOHbL U TNeOPemuKY HAYYUMb YeMy-mo YCHEUWHBIX NPAKIMUKO8 .

OTBETDBTE na Bonpocht:

1. Kaxue npunnuns! CIIT, orpaxennsle B pacckase Urops I'., HapyiieHs! ?

2. Ilpemnonoxure, kakoit meroy nposeacHus CIIT ymnorieTBopui1 ObI 3aIPOCHl COTPYAHUKOB KOMITAaHHUHM, T1Ie padboTa-

et Urops I'.7 OTBeT 000CHYHTE C MOMOIIBIO XapaKTEPUCTUK METO/Ia
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]H[ &(C® OBPATHUTE BHUMaHUE Ha OTBET, KOTOPBIN Ma€T 3aMecTUTe-
(@ mo aupekTopa mo mponaxam Mropro I'. Cepreit Kanunuues.
DEVELOPERS «Mbi, nanpumep, maxozo poda mpenumnzu nasvieaem mpenun-

2amu no pazeumuio dMoyuoHanbnozo uxmeniexma. Cambiil
8blCOKULL Aphexm docmucaemcst, Koeda pabdoma no pazeumuio 3MOYUOHAILHO2O0
UHmMeLIeKmMa 6e0emcsi O Mmoo, Yymobwvl ycunums 3¢gexm o0b6yueHuss KOHKPEemHbiM

ousnec- memoouxam. Hanpumep, 6 ciyuae cosmewenus ¢ «Ha8bIKOBbIM» MPEHUHLOM
npodadic. Mozym nu meopemuxu, OmopeaHHvle Om PedarbHO20 NPOYeccd Npooaic,

Cepzent Kanunuues
JMPEKTOP 110 Pa3BUTHIO, TpeHEp  HAYYUINb YeMY-MO YCHewlHvlx npakmurxog? Yeepen, umo — oa. OOHaKo meopemuxy

xomnannu H&C Developers COICHEE NPeo0oieeams Hedosepue CIyuamenel, NOCKOIbKY OH He obiadaem peab-

HblM onvimom u agmopumemom. Conpomueienue yuacmHuKo8 8 CImuie «y Hac ecmb

c80s cneyuguray, npedcmagiiem cobou sauumuyio peakyuio. M, Haxouey, emy CLONCHO OMEEmMums Ha KOHKPem-

Hble ONPOCHL NPAKMUKO8, YMO 3HAYUMENbHO CHUdcaem 3¢pexm obyuenus. Umenno nosmomy, s yoexicoen 6 mom,
YUMo ycnewHvlil mpeHep 00513amenbHo 0INHCeH UMeMb CONUOHBLI OUZHEC-ONnbImy.

3ABEPHIUTE ytBep:xIeHHE ¢ TOMOLIBIO IBYX NPEAIOAKEHHBIX BAPHAHTOB: MIOIy4ast BRICOKYIO OIL[EHKY CO CTOPOHBI
TaKUX cOTpyIAHUKOB Kak Mrops I'. 3a opranusamuto CIIT

01 s cocTorochk Kak JIMYHOCTh, BBINOIHSSI CBOM MPo(deccHoHa bHbIe PYHKIIUH
02 ¢ kaxJ0# BBICOKOI1 OLleHKOM Oyy Oosee TpeOoBaTeIeH K KayeCTBY CBOMX NpodeccnoHanbHbIX (DyHKIMN

MPOYUTAMTE orser Ha Bonpoc Onbru Marymkusoit, (cTyaentku 4 kypca Antl'Y) o ToMm kakue QyHKIHH 0M-
JKCH BBITOJIHATH CIieluaiucT o PR: «Hy, eciu yoic ckazame no-npagde, mo 6 yciousix Cyposoll pocCutickou (mounee,
b6apHaybeKkoll) OelicmeumelbHOCmu 8 CRUCOK 00s13anHocmell exooum écé!!! Hauunas om noucka KiueHmos, 3aKanyu-
6451 OKA3AHUEM NCUXOJIOZUHECKOU NOMOWU NEPCOHANLY. DMO NJIOX0, NOMOMY 4O MaKol pazopoc GyHKyuil e npeono-
Jazaem 6blCOK020 Kauecmea pabomsl. Bom eciu Ovl 2ocnooa wegvl Opanu 6 wimam u Konupaimepa, u meneoxcepa
no pabome ¢ KIUeHMAMU, U Kpeamopa u 0adice ncuxonoaa, mo owlio 6 coecem 3amevamenvro. Bom mak!y

3ABEPHIUTE yrBepkaeHrne ¢ MOMOIIBIO IBYX MPEJIOKEHHBIX BAPUAHTOB: TMOy4asi BHICOKYIO OI[EHKY CO CTOpO-
HBI TaKUX COTpYAHUKOB Kak Urops I'. 3a opranmzanuto CIIT

01 O. MarymikuHa COCTOUTCSI KaK JIMYHOCTb, BBHITOJHSSI CBOU NMPOQecCHOHaIbHbIE (YHKIUH
02 O. MaTymkuHa ¢ Ka)/10i BBICOKOH OLIEHKOH OyzeT Oolee TpeOoBaTebHa K Ka4eCTBY CBOMX HPO(eCcCHOHATBHBIX

GbyHKIUH

IIOCTABDBTE B 3aBepuIeHHBIX YTBEP)KACHHUIX BOCKIIUIATENBHBIA 3HaK, eclid Bbl BbIOpanu anbrepHaTHBy «01» 1
BOIPOCUTEIBHBIN 3HAK, eciid Bbl BEIOpany anbrepHaTuBy «02».

CPABHUTE anbrepHaTHBBI, MOCTaBUB B IyCTble CTPOKU st ce0s u O. MaTymkuHON BOCKIMLATEIBHBIN/
BONPOCUTENBHBIN 3HAKY .

MN3YYUTE xapaKkTepUCTHKH CHIBHBIX U CJIa0BIX CTOPOH
KOMaH/IHBIX poJieH, KoTopble npencrasiser P.M. benoun.

Koopupatrop
CuiIbHBIC CTOPOHBI: YMEET BHACTh BCIO KAPTHHY IICITUKOM, YMEET OIICHHUBATh CIIOCOOHO-
CTH JPYTHUX, OLICHUBAET HOBBIC UJICH C TOYKHU 3PCHUS MX BKJIaJa B PEIICHUE 3aay.
[IpuemneMble HETOCTATKU: WHOTAA MOXKET CBECTU CBOIO JIESITEILHOCTh K PACIIPEeICHUI0
3aJ]aHuii, 3a4acTyl0 POJIb KOOPJIWHATOPA TONyYaeT CIEeHHAIUCT C HE CAaMBIMH BBLIAIOIIH-
MUCS MHTCJUIEKTOM U TBOPUYECKUM ITOTCHIHAJIOM.

Peaausar

SATHIATOP v =S~ Priimono Mepeoum bBenoun
CunbHbIC CTOPOHLI: NPETBOPACT UAEHU B JCUCTBUC, OPraHU3YyCT pa60Ty KOMaH/FbI, 6epeT BpUTAHCKHI TICHXOJIOT,
Ha ceOst paboTy, OT KOTOPOW OTKAa3bIBAIOTCS OCTAIbHBIC, OPUCHTHPOBAHBI HA KOMAHTHBIH JIOKTOP HAaYK
pE3YJIbTAT. HW3yuan HacTosIME yrIpaBeHYe-

CKHE KOMaH/Ibl, KaK YCIEIIHbIC,
TaK U HE OYEHb.
Ero koHuemnmust — pesysbrar
MHOTOJIETHET0 HA0JIO1CHHUSI.

HDI/ICMJ'ICMI)IC HCIOCTAaTKH: HEBLICOKHI TBOp'—IeCKI/Iﬁ MoTCeHIIMaN, OTCYTCTBUC TUOKOCTH.
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I/ICCJ'Ie)IOBaTeJ'Ib pecypcos .
CunbHbIC CTOPOHBI: YMECT UCCIICI0BATh HOBBIC BO3MOKHOCTH U BUACTH HOBBIC ICPCIICKTUBEI.
HDI/ICMJ'ICMBIE HCAOCTATKU: HC YMCCT KPUTHICCKU OUCHUBATD IICPCIEKTUBLI, TCPACT UHTCPEC K JACITY.

I'eweparopvpes
CuiibHBIC CTOPOHBI: pa3BUTas (paHTa3UsA U BOOOPAXKCHHE, BHICOKUN TBOPUECKUM MMOTEHIIUAJ, CIIOCOOHOCTh HaXOIUTh
BBIXOJI U3 JIFOOO CHTYyaIlUH.

[IpuemieMble HETOCTATKH: HEBHUMAHUE K MPAKTHUCCKUM JIETANISIM, TPYJAHOCTH IPU KOMM YHHUKAITUH C KOJUTCTaAMH.

MotuBarop
CuIIbHBIE CTOPOHBI: HE MACcyeT Mepea TPYAHOCTIMH U He JaeT JAeNaTh 3TO OCTAIBHBIM, 3apshkKaeT, MOTUBUPYET
[IpuemsieMble HEOCTATKU: MOXKET MOJIABATHCS HA MPOBOKAIIMU U PE3KUMU CIIOBAMH 33JI€Th YyBCTBA KOJIJIET.

Owenugux
CuJIbHBIC CTOPOHBI: CTPATErHYCCKOE MBIIIUICHHE, 00bEKTUBHOCTh B OIICHKE Pa3HBIX WICH, CIIOCOOCH MPUHATH OKOHYA-
TEJBHOE PEIICHUE.

[IpuemieMble HEJIOCTATKH: HE XBaTaeT «BIOXHOBCHHUM», YMEHHS MOTHBHPOBATH OCTAJIBHBIX, MOKET OBITH H3IIUIIHE

KPUTHUYHBIM.

KonnexkrwBuer
CuIbHBIC CTOPOHBI: CO3/IaeT APY)KECTBCHHYIO aTMoc(epy, YMEET BBICIYIIMBATh Pa3HbIC TOYKH 3PEHUSI, CTIIaKUBATh
MIPOTHBOPEYHS U pa3peniaTh KOHPIUKTHL.

[IpuemMieMble HEIOCTATKU: U30EraeT CIOPOB JIIO0OH IIEHOW, WHOTA HE XBaTaeT PCHIUTEIBHOCTU B CIOKHOH CHUTYya-

OWH.

HdoBogyug
CuiIbHBIC CTOPOHBI: JJOBOIUT JIFO00E JIENI0 10 3aBEPIICHHS, TICPEIPOBEPSICT, HAXOMUT U UCIIPABIISCT OITUOKH.
[IpuemMieMble HEMOCTATKH: MPEAPACIIONOKEH K YPE3MEPHOU TPEBOre, HEOXOTHO ACJICTHPYET CBOU IOJHOMOYHUS APY-
THM.

Cpneuuaauer
CuiibHBIC CTOPOHBI: 00JTaaeT IITyOOKUM 3HAHUEM IPEMETa M CHa0XaeT UM BCIO KOMaHIYy.
[IpuemieMble HEIOCTATKU: YYBCTBYET ceOs1 HEYBEPEHHO 3a MpeieliaMu CBOCH CIIeIHAIN3alii, MOKET 3allUKITMBATHCS

Ha (GopMaTbLHOCTSIX.

BBIBEPUTE Hocuteneli poneii, KOTOpBIE SIBISIOTCS MOTEHIUAIEHO KOH(GIUKTHBIMU (3TO MOTYT OBITh KaK BCE POJIH
TaK ¥ HEKOTOPBIE U3 MPEAJIOKEHHBIX ) U BBIIHIINTE TIEPBble OYKBBI UX Ha3BAHUM B ITYCTYIO CTPOKY

MNOMECTHUTE naByx Wiy HECKOJIBKHX MHUIIMATOPOB KOH(MIMKTHOTO MOBEICHUsI, KOTOPHIX Bl BHIOpaM HAa pUCYHOK
9 U coeMHUTE HX MEXIy COOOH, HalpuMep, ¢ TOMOIIBIO IUKIMYECKOH JUarpaMMbl/CXEMBL; 3aTeM MPUCOEIHHUTE
OCTaBIIMXCS YYaCTHUKOB B COOTBETCTBUH CO CBOEH JIOTMKOI pacCykJeHus (IIOCMOTpUTE Ha MpUMeEpbl 0(OPMIICHHS
JHarpaMMBbI /CXEMBI).

IIprMepsl [uarpaMMbl/CXeMBbI

KN

HA3OBMUTE pucynok 9.
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BIIMIIMUTE oxono xaxa0i poiy NpUHIUI, KOTOPOMY B IPOLIECCE COLUATBHO-IICUXOIOTHYECKOro TPEHUHTa, Bepo-
SITHEE BCETo, OYZET CJIOKHO CIIEIOBAaTh €€ HOCHTEIIO (€CIIM TaKOW MPHHIHUII OTCYTCTBYET, TO CTaBbTE MPOYEPK U OY/b-
T€ TOTOBBI 00OCHOBATH COBE MHEHUE TSI KAXKIOH POIIH).

MHNPEJJIOKHUTE Bux coluanbHO-IICUXOJIOTHYECKOTO TPEHHHIA JJI TOr0, YTOOBI OCYIIECTBUTH KOPPEKIIMIO KOH-
(JIMKTHOTO TIOBEACHUS YKa3aHHBIX COTPYIHUKOB. CBOE MpeioykeHHe O0OCHYHTE C MOMOIIBI0 XapaKTCPHUCTHK BBI-
opannoro CIIT.

3ABEPHINTE yrBepxneHue: cerofns s crapaics (ach) COCTOSTHCS Kak JIMYHOCTh B IPOLIECCE 3HAKOMCTBA C TEMOM
«ConunanbHO-IICUXOJIOTMUECKUIA TPEHUHT KaK METO MCHXOKOPPEKIIMY KOH(IMKTHOTO MOBEACHHS», IOTOMY 4TO _

BBIITOJIHUTE tecroBoe 3ananue. OTMETHTE OMH BaApUAHT OTBETA.

1. AHaiu3 cuTyanui OOIIeHUs, KOTOPBIC BO3HUKAIOT B
IpoIecce COBMECTHOM padOThl YUACTHUKOB OTpakaeT Ta-
KOU MPUHIIUI COIUATILHO-TICUX OJIOTMYECKOTO TPEHUHTa
Kak

A) «311eCh U TeIeph»

B) «akTHBHOCTB

B) «xoH(pUIEHINATHEHOCTH

2. MeHblllc BHUMaHHS YICIACTCS aHAIN3Y MEKIHYHOCT-
HBIX OTHOIICHUH, MOTHBOB IOCTYIIKOB, XapaKTePH3yeTCs
HWHCTPYMEHTAJIBHBIM aCIIEKTOM OOYYCHHUS - 3TO CYIIHOCTb
TAKOr0 METO/Ia COLUAIILHO-TICHXOJIOTHYECKOr0 TPEHHHTa
KaK

A) nenoas urpa

B) rpynmoBas auckyccus

B) poneras urpa

4. '0TOBHOCTH NPUHATH OTBETCTBEHHOCTH 32 MHEHHUE OT-
pakaeT TakoW MPHHIMIT COLMATBHO-TICUX 0JIOTUYIECKOT0
TPEHHHT'a KaK

A) «zoBeputenbHOe 00LIEHHE»

B) «nepconndukanys BbICKa3bIBaHUID»

B) «akneHTupoBaHue s3bIKa YyBCTBY

5. 3puTenu-3KcnepThl 00CYKIa0T Goliee BEPHYIO JIHMHHIO

IIOBCACHUA, YUYUTBIBAIOTCA CTOPOHBIL OGHIeHI/Iﬂ
(KOMMyHI/IKaTI/IBHaH, nepuenTuBHai, I/IHTepaKTI/IBHaH) -
9TO CYIIHOCTb TaKoro MCTOOAa COHuaJIbHO-

TICHX OJIOTUECKOT0 TPEHUHTA KaK
A) nenoas urpa

B) rpynmoBas auckyccus

B) poneras urpa

3. KomstektrBHOE 00CYXIeHHE MPOOIEMBI C 1ebio HOPMUPOBAHHUS OOIIET0 MHEHHUS O HEl, COMOCTaBICHHE MHCHHI -
9TO CYIIHOCTH TAKOTO METO/A COIMAILHO-TICHX OJIOTHYECKOT0 TPEHUHTa KaK

A) nenoast urpa
B) rpynmoBas auckyccus
B) poneras urpa

YACTD 4 «Ivouus v OEHKA»

BIIUIIUTE B cronduk Ne 2 acconuanuu, KOTOpble BO3HHKAIOT Y Bac ¢ nByms rpyn-
MaMH CTYIEHTOB, MUMEIOMMMHU Tpo¢. MOTUB «COCTOSATHCA KaK JINYHOCTB, BBITIOJIHSIS
cBOM IpodeccHOHaNbHbIE (PYHKIMU» B COCTOSHUY OajaHca U AucOajaHca.

Cronbux Ne 1

Bananc

Cronbux Ne 2

Bananc

Eeszenuit

Cmyodenm epynnoi Jucbananc

Jucbananc

«Ces3u ¢ 0OuecmeenHoCmoio»

HNEPEINUIINTE B croidux Ne 1 Te accouuaruu, KOTopbie Bbl BBIpa3wid BHaYaje

3aHATHA.
CPABHMTE accomuanuu:
1. ITomensuce 1 Barm acconmanmu?

2. Ecin IIOMCHAJIUCH, TO oxapaKTepmyﬁTe HU3MCHCHMU: TIOJIOKUTCIIBHBIC, OTPULIATECIILHBIC, HeﬁTpaHI)HI)Ie.
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TEMA 12. CTPYKTYPA KOHCTPYKTUBHOM KPUTUKH
N CHUKEHUME BHYTPEHHEI'O COITPOTHUBJIEHUA

Motus Ne 12 3aciykuTh yBakeHHe KOJLIET (JI0BEpHe, CPaBEUIMBOE U BHUMATEIHHOE OTHOILICHHE)

YACTD 1 «Ivouus v OEHKA»

BIIMUIUTE B nyctyio cTpouKy (1) pe3yJbTaThl UCCIEA0BaHus pod. MoTHBa B Baiueit
y4eOHOH rpymme (€cIy TaKoe UCCIEeA0BaHUE He IPOBOJWIOCEH, IOCMOTPUTE PE3YIbTAThI
WCCIIEIOBAHMS IPYTOW y4eOHOW TPYIITEI B IPUIIOKEHHH 1).

BIIMIIMUTE B mycTyio CTpOUKY (2) acCOLMAINM, KOTOphle BO3HUKAIOT y Bac ¢ aByms
rpyNIIaMy CTYAEHTOB, HMEIOLIMMHU ITPpod. MOTHB B COCTOSTHIH OajlaHca U TucOaanca.

V (1) __ CTYIEHTOB 3TOT MOTHB OYIy- V (1) __ CTYIEHTOB 3TOT MOTHUB Oy ryIeit
HOnus, Anéna el mpod. AeITeILHOCTH HAXOMUTCS npod. IeATENBHOCTH HAXOMUTCS
Cmyoermet apynne B 0aJJAHCHOM COCTOSIHUU B IHCOATAHCHOM COCTOSHUM

«Ces3u ¢ 06W€Cm6€HHOCmb}O»

2 2

IHNOAYEPKHMUTE xapaxrep Banmx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTPaJIbHBIE.
OTBETDBTE Ha Bompoc: kxak Bbel mymaete, ¢ yeM CBsS3aHbI YKa3aHHBIC PE3yJIbTAaThl HCCIEAOBAHUS Mpod. MOTHUBA Y
CTYJIEHTOB?

YACTD 2 «Mudopmanus

MNO3HAKOMBTECBH c H.I1. CkBop110BO#i, KOTOpas pacckasa-
na o npemun «benoe kpputo» 2010 roga B paMkax oH-JIaiiH KOH-
(bepeHIUH, OpraHU30BaHHON Ha CaliTe « raso.ruy. BENOE KPbI/10

YPANBCKAR NPEMUS
3a gocTwkeHus B chepe cesseld ¢ oblyecTBeHHOCTBIO

OBPATUTE BuumManue Ha mutatel Hatansu I[leTpoBHBI 00 yBaskeHHH, KOTOPOE MOXKHO
3aCITY’KUTh CO CTOPOHBI KOJUIET TP OTBETAX HA Pa3JIMYHBIE BOIIPOCHI.

1. «Xouy ocobo ommemums 2nasHoe: KA4eCMEEHHbIll YPOBEeHb NPEeOCMABIAEMbIX HA KOH-
KYpC NPOEeKmo8 pacmém 200 om 200d, a HeCMAaHOAPMHOCHb A8MOPCKUX PeUleHUTl Gbl3blEd-
em ysaoiceHue 8ce20 NPoPeccuoHaIbHO20 COOOUEeCmBay.

-— WSS 2. «Tom paxm, umo ¢ kaxncObiM 2000M KOIUHECHIBO NPOEKMOB, YUACMEYIOWUX 8 KOHKYPCE,
Hamanva llemposna pacmém, Ha MOU 6327110, A6IAEMCs NOKA3AMENeM B3AUMHO20 YB8ANCEHUsL U NPOPDECCUOHAb-

Creopuosa HO20 008epusiy.
VcnonHuTenbHbIH AUPEKTOP

Bcepoccuiickoro koHKypca B
«VYpasbckas pemMus 3a 3. «Jluyno mme 6nU30K NpuHyUn DOPMUPOBAHUST JHCIOPU, O0OBLEOUHSIOWULL NOHAMUS

nocTiokeHns B cepe cBsselt ¢ ygasicenuey u «eapmonusy. Yeaoscenue Kk To0IM Yoice NPUSHAHHBIM 6 Npogeccuu u K mem,
Oé(ugzczze::()cg"o KMo MOAbKO HauuHaem Gopmupoéams npopeccuoHarbuyio penymayuio, € mom ducne, u
JI bLJIO»
nocpedcmeom nobeod 6 KOHKypce».

OTBETDBTE na Bonpoc: kakue 00CTOSTEIbCTBA, YKa3aHHbIe B rutatax H.I1. CkBOpIIOBOI, (hOPMHUPYIOT YBasKCHHE,
CrpaBeUIMBOE U BHUMATEIbHOE OTHOIIIEHUE CO CTOPOHBI KOJIJIET K CHIEUAIIMCTY 110 CBS3SIM C OOIECTBEHHOCTBIO

MNO3HAKOMBTECH ¢ pe3ynbraramMu HeOOJBIIOrO KOHTEHT-aHAJIM3a COAEPKAHUS MaTepHajoB OHJIAIH-
KOH(epeHIIUH Ha IpeMeT yIOTPEOICHNUS CII0Ba «YBaXKEHHUE»

Jertsapenko Jlxxemup JlxemupoBud, npeacenatens OprkomureTa npemun «Menua-Menemkep Poccuny», renepalibHO-
T'O IMPEKTOpa U TJIaBHOTO pelakTopa XypHaia o MeanadusHece « HoBoctu CMUy. «Jlyumme B Mmenua-o6uznece. Mro-
ru npemuu «Memua-Menemkep Poccun 2011». - 14.07.2011 - crioBo «yBaykeHHE» HE OOHAPY)KEHO

Maxcum Myccenb, pOCCHICKHN MapKeTOJIOT, KCIIePT B 00JaCTH OpEHIUHTa U YIIPABJICHUECKOr0 KOHCAJITHHIA; HOBA-
TOp KPEaTUBHOU peKJIaMbl U uzeoiioruu ousHeca. Tema: « TunmuuHble OMMOKK B MCCIICAOBAHHUH KOPITOPATHBHOM pemy-
Tarum». - 4.04.2013 - coBO «yBaXkeHHE» HE OOHAPYKEHO

Hatanbs [lerpoBHa CkBOpIIOBa, UCTIONHUTENBHBIN JUpEKTOp Beepoccuiickoro koHKypcea «Ypanbckas mpeMust 3a J10c-
TIKCHUS B cepe cBs3el ¢ obmecTBeHHOCThIO «benoe kpputo»: «HOoumneit [Ipemuu «bemoe kpbuto». - 23.09.2010 -
CJIOBO «yBa)KEHHE» yIoTpedsiercs S5 pas.

55



OTBETDBTE na Bonpoch!:

1. Ecnu Bel BKIIIOUHTE B CBOM aKTUBHBIH JIEKCUKOH TaKHE CJIOBA KaK «YBa)KEHUE», «CIPABEUIUBOCTEY, TO MOXKHO JIH
Bac xapaxrepn3oBaTh Kak CIEIMaIMCTa, KOTOPBIM 00J1aaeT MOJIOKUTENFHBIMI Ka4eCTBAMH U CTPEMUTHCS B APYTUX
yBHAETH 3TH KavecrBa?
2. MoXHO 7H yTBepXIaTh, YTO CHELHUAIHMCT O CBS35IM C OOIIECTBEHHOCTHIO JIEMOHCTPUPYIOIIMH YBaXKHUTEIBHOE
OTHOIIIEHHE (I0BEpUE, CIPABEIMBOCTh, BHUMAHUE) K CBOUM KOJUIEraM, MOXKET OCYIIECTBIISITh KOHCTPYKTUBHYIO KpH-
THKY I10 BCeM IpaBuiam?

HN3YUYUTE npaBuia KOHCTPYKTUBHON KPUTHKHU

. Yka3arp Ha CyTh HEZJOCTATKOB, TOPMO3SIIUX padboTy

. YKa3aTh Ha OCHOBHOTO BHHOBHHMKA HETaTHBHOT'O PE3Y/IbTaTa

. BBIIBUTE qpyrux J0JeH, MPUYIaCcTHBIX K ONTHOKaM

. [IpoaHamu3upoBaTh yCIOBUS, KOTOPBIC CIOCOOCTBOBAIHN COOIO B paboTe

. YKa3ath Ha JIOJIeH, PUIACTHBIX K CO3IaHUIO TAKUX YCIOBHI

. BBLICHUTBD IICUXOJIOTUYECKHE TIPUYUHBI, TIPUBEIIAE Y€JI0BEKa K TOMY, YTO OH JOIMYCTHJI IIPOMaxH B padore
. KBasmuunupoBaTh caM HEOCTATOK 110 KPUTEPHUSIM: TIOBTOPSAEMOCTh, 3HAUUMOCTh, ITOCIICICTBHS
. IIporuo3upoBath MOCIEACTBHS, BHITCKAIOIINX M3 KPUTHKYEMOT'O COOBITHS

. OnpenenuTh MoCTpagaBIIuX OT OUIHOOK U TeX, KTO OyIeT UCIPABIIATh UX

10. CoueraTh OIEHKH C OTBETCTBEHHOCTHIO 34 OLINOKH

11. BHecTH KOHKPETHBIC MPEATIOKCHUS O MYTAX JTUKBUIAIIMH HEIOCTATKOB

12. TIpenoKuTh CPOKH JIUKBUAALIMN HETOCTATKOB

13. TIpenyiokuTh CUIBI M CPEACTBA, HEOOXOIUMBIC [T YCTPAHEHHS HETOCTATKOB

14. Yka3aTh Ha HEBO3MOKHOCTh TIOBTOPEHHUS TTOJJOOHBIX COOBITHIA

Nelio <BEN Bo) SRV I S S

OTBETBTE nHa BOmpoOC: MOXET JIM CIEIUAIUACT IO CBA3SIM C OOIISCTBEHHOCTBHIO 3aCIHYXHTh YBa)KCHHUE KOJLIET
(moBepwue, CripaBEITUBOC U BHUMATEIBHOE OTHOIIICHHUE ), HCIIOIB3YsI BCE MIPABIJIa KOHCTPYKTHUBHON KPUTHKH?

OBPATUTE BHuMaHue Ha peKOMEHJAIMU IO CHIKEHUIO BHYTPEHHET 0 COIPOTUBJICHUS KPUTHKE

1. MckiIrounTh MOHATHS, 3a/I€BalOIIMe JOCTOMHCTBO YeIOBeKa

2. Peann3oBarh NPUHIUIT YMECTHOCTH (DOPMBI KPUTHKH (pe3Kasi KPUTHKA «HAYMHAIOIIET0» MOXKET aTh OOoJblle Bpe-
Jla, 4YeM TI0JIb3BI)

3. IIposiBUTH HOOPOXKENTATENFHOCTD: 3a]a4a KPUTHKH — IIOMOYb, a HE 3aJIeTh CaMOJIIo0ne
4. He nomycTuTh MOBTOPHOIM KPUTUKH, €CIIH OIIMOKA HCIIpaBIIeHa

5. He nojaBisaTh 4yBCTBA CAaMOCTOATEILHOCTH

6. Y4uTh CAMOKPUTUYHOCTH Ha CBOEM IIpUMEpE

7. VICKNIOYUTh MOJPHIB KPUTHKOHN TOBEPHS

8. Kputuxys, HAIIOMHUTH YE€JIOBEKY O €ro IMOJIOKUTEIbHBIX KaueCTBaX

9. Iloka3atp, 4TO KPUTUKYEMOMY BBITOJHO UCHPABUTHCS

10. Tlepen KpUTHKOW BCTIOMHHUTH CBOM COOCTBEHHBIC OIIMOKU

OBBEJIMTE kpyxoukoM HOMep pekoMeHnamumu (i), koropoii (piM) Bam ciokHo crienoBath B citydae, ecnu Ber ocy-
LIECTBJISIETE KPUTUYECKHUI aHaIIH3.

3ABEPHIUTE yrBepkacHue 10 GOPMYIIE «UEM,........... TEM», UCIIOJIb3Ys KaTErOpUU
- TIpaBUJIa KOHCTPYKTUBHON KPUTUKHU

- pEKOMEHIallMHU TI0 CHUYKEHHUIO BHYTPEHHETO COMPOTUBIICHUS

- YBa)K€HHE CO CTOPOHBI KOJUIET
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«[TpoaBMIKEHME apTUCTOB
Ha My3bIKa/bHOM pbIHKE
11 ocoberHocTu PR
B LLIOY-613Hece»

9 anpens, 15:00 — TFY, & kopnyc, aya. 603
BXOJ] CBOGOAHI

Anexcanap Kymuup
XKypHaiaucT ¥ MUapIMK, ITUCATENb U IPOJII0-
CEp, Npe€noaaBaTeiib MHCTUTYTA MCHECIKMEHTA
u pykosoauTens PR-arentcrpa
«KyIHup-npoaaKIiH»

YACTD 3 «Pemenue»

HU3YUYUTE wmuenue A Kymnupa: «lIpedcmasbme cebe, kaxk evieisoum cmoi
MY3bIKAILHO20 Pe0aKmopa: nocepeourne KOMnvlomep, d 6ce OCMAIbHOEe Npo-
CMPAHCBO 3AHUMAIOM MY3bIKATbHbIE OUCKU — 20aKue HeOOCKpebbl HenpoCy-
WAHHBIX MY3bIKATLHBIX NpousgedeHull. A paoom cmoum mycoproe 6edpo,
KOMOpoM Ouckog ewe boavuie. [{ns moeo, umobvl u3 éceii dmoil Ky4du 6bl-
opamv TOI'O CAMOIO, u nysicen nuap. Ecmo 06a onpeoenens My3bIKanibHO-
20 NUApa — AMEPUKAHCKoe U PYCCKoe. AMEPUKAHCKAsE WKOAA 2060PUm, Ymo
nuap — smo sgpgexmuoe u 3ppexmuenoe Gopmuposanue 06WECMEEHHOZO
MHenust. B pycckom oice nonumanuu, nuapuux — 5mo 4eiosex, omeemcmeen-
HbLIL 30 penymayuio apmucmay.

HNOJYEPKHUTE B npencraBienHoM MHeHHM Anekcanapa Kymnepa Tte
0COOEHHOCTH AeaTeNbHOCTH PR-crienmanucra, KOTOphIe BHI3BIBAIOT YBAKCHUE
y 3aKa34MKa, KEeJNAroIIero MpoJABUHYTh CBOM MPOJYKT Ha PhIHKE.

MHNOCMOTPHUTE nHa npumep neATENBHOCTH MPOAIOCEPA, MPOJBUTAIONIETO HOBYIO KOJUICKIIMIO OAEKIbI, MPEICTaB-
JICHHOTO B XyJI0KeCTBEHHOM (ribMe AHapes MuxankoBa-KondamoBckoro «sHem.

IMPOAHAJIM3UPYUTE ucnons3oBaHue MpaBuil KOHCTPYKTUBHONW KPUTUKH U PEKOMEHAALUI IO CHIKEHUIO BHYT-
PEHHET0 COIPOTHUBIIEHUS, KOTOPbIE HCIONIB3yeT/He UCTIONb3YeT repoi croxkera. Eciam mpaBumilo u pekoMeHaaIus uc-
HOJIB3YETCS, TO BO BTOPOM CTOJOLE CTaBbTE CUMBOI «1».

Hcnosb30BaHue CTPYKTYPHBIX 3J1eMEHTOB KPUTHKHA «1» | «1»

1. Yka3pIBaeT Ha CyTh HEOCTATKOB, TOPMO3SAIIUX padboTy

3. BeIsiBisieT Ha Ipyrux JIFOJIed, IPUYACTHBIX K OIIHOKaM

2. YKa3pIBaeT Ha OCHOBHOI'O BUHOBHUKA HETaTHBHOI'O pe3yiabTaTra

4. AHanuzupyer ycJIoBUsl, KOTOpbIE CIOCOOCTBOBAIN COOI0 B paboTte

5. Yka3bIBaeT Ha JTIOI[eﬁ, IMPUYACTHBIX K CO3JaHUIO TaKUX yCHOBI/Iﬁ

6. BeIICHSAET IICHXOJIOTHUECKHE IIPUYKUHBI, TPUBEANINEC YCJIOBCKA K TOMY, YTO OH AOITYCTUJI IIpOMaxXu

B pabote

7. KBaJ'II/I(bI/IHI/IpyeT CaM HEOCTATOK IO KPUTEPHUAM: ITOBTOPACMOCTDH, 3BHAYUMOCTD, IMOCICACTBUA

8. HporHo3preT TMOCJICACTBUSA, BHITCKAIONINX U3 KPUTHUKYEMOI'O COOBITHSA

9. OmnpezessieT MoCTpaiaBIIMX OT OIIMOOK U TeX, KTO OyIeT UCHPaBIISATh UX

10. Coueraer OLIEHKH C OTBETCTBEHHOCTBIO 3a OLIMOKHU

11. BHocur KOHKPCTHBIC MPCIITOKEHUA O IMYTAX JTUKBUAALNN HECAOCTATKOB

12. Tlpenyaraer CpoKu JIMKBUAALIUN HETOCTATKOB

13. [Ipeanaraer cuibl U cpeacTBa, HEOOXOMUMBIE JJISl YCTPaHEHUS HEIOCTATKOB

14. Yka3pIBaeT Ha HEBO3MOXKHOCTb ITOBTOPEHHUS ITOTOOHBIX COOBITUH

HUTOI'O «1»

HUcnoab3oBanue peKOMeHHaHHﬁ O CHU’KEHHI0 BHYTPEHHET0 CONMPOTHBJICHUS KPUTUKE

1. Uckmrouaer IIOHATHS, 3aAC€BaOIINEC JOCTOMHCTBO YCIIOBECKA

2. PeaJ'H/ISyeT MMpUHOUIT YMECTHOCTH (I)OpMI)I KPUTUKHU (peskaﬁ KPpUTHKA «HAYUHAIOIICTO» MOXKET JaTh

Oobllie Bpe/a, YeM I10JIb3bI)

3. HpOﬂBJ’IﬂeT Z[O6pO)KeJ'IaTeJ'ILHOCTBZ 3aJla4ya KpUTHUKH — IIOMOYb, a HC 3a/ICTh caMoIToone

4. He nomyckaeT MOBTOPHOW KPUTHKH, €CIU OIINOKA UCIIpaBJeHa
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5. He nojamJisier 4yBCTBO CaMOCTOSITEIEHOCTH

6. Y4UT CaMOKPUTUIHOCTH Ha CBOEM NIPUMEpE

7. UcknrouaeT noJpbiB KPUTUKOM TOBEPHS

8. KpI/ITI/IKyH, HAIIOMHUHAET YCJIOBCKY O €I'0 MOJIOKUTCIIBbHBIX Ka4C€CTBAX

9. HOKaSBIBaeT, YTO KPUTUKYEMOMY BBII'OAHO UCIIPABUTHCA

10. TTepen KpUTHKOW BCTIOMUHAET CBOU COOCTBEHHBIC OIMHOKHU

HUTOI'O «1»

INOCMOTPUTE Ha npumep neSTeIbHOCTH peJakTopa *KypHajla, OCYIECTBISIOMNNA KPUTHUECKUN aHaIU3 MpeJyio-
YKEHHOH 00JIOXKKH, MPE/ICTABICHHOTO B Xy/I0XKecTBeHHOM ¢uiibMe AHpest MuxankoBa-KoHuanoBckoro «[mstHe.

IMPOAHAJIM3UPYUTE ucnons3oBaHue MpaBuil KOHCTPYKTUBHONW KPUTUKH U PEKOMEHAALUI IO CHIKEHUIO BHYT-
PEHHETO COMPOTHBIIEHUS, KOTOPbIE HCIIONB3YeT/HEe HCIONb3YeT TePOHHS CloxeTa. Eciu mpaBWIo M peKOoMeHIanus
UCIIONB3YETCs, TO B TPETHEM CTOJIOLE CTaBbTE CUMBOI «1».

CPABHMUTE pe3ynbpTaThl aHaIM3a Ipoarocepa 1 peaakTopa

OTBETDBTE Ha Bompoc: kakue U3 npaBuil ¥ peKoMeHAaui Bel 00s13aTebHO OyeTe NCIIONb30BaTh B X0/I€ KPUTHYE-
CKOT'0 aHaJIn3a Ul TOro YTOOBI 3aCIy)KUTh YBaXKEHHE CO CTOPOHBI KOJLIETr?

BBIITOJIHUTE tecroBoe 3ananue. OTMEThTE OMH BapUAHT OTBETA.

1. B xo1e KOHCTpYKTUBHOW KPUTUKU HENb3sd yKa3blBaTh 4. B Xo1e KOHCTPYKTUBHON KPUTHKU

Ha CyTh HEIOCTAaTKOB, TOPMO3SIIIUX padoTy A) pexoMeHayeTcsi BCHOMHHUTH CBOM COOCTBEHHBIE OLIHO-
A) cornaceH KH
b) He cornacen b) He pexomeHIyeTcss BCIOMHHATH CBOM COOCTBEHHBIC
B) unorna OLIHOKH
B) mokaszath KpHTHKyeMOMY, YTO y HEro He IMOJY4UTCs
HCITIPABHUTHCS
2. B X011 KOHCTPYKTHUBHOMN KPUTHKU 5. KOHCTpYKTHBHO KpPUTHUKYS, YeTIOBEKa
A) HYXHO yKa3aThb OCHOBHOI'0O BUHOBHHMKa HETaTUBHOTO A) HEOOXOIUMO HAIIOMHHTH YEJIOBEKY O €T0 MOJOKHUTEIb-
pe3yabTaTta HBIX Ka4ecTBax
B) ¢popmMupoBaTh OTBETCTBEHHOCTD, HO HE OLIEHHBAThH B) He pexoMeHyeTCsl HATIOMUHATD YEJIOBEKY O €ro IOJIOo-
B) ouenuts, HO He (hOPMUPOBATH OTBETCTBEHHOCTh JKHUTEIIBHBIX KauecTBax
B) HMCKJIIOUMTH JEMOHCTPAIMIO COOCTBEHHON CaMOKpH-
TUYHOCTH

3. B Xx01e KOHCTPYKTUBHOM KPUTUKH HYKHO

A) OLIeHMBATh PE3YJbTATHI IESITENBHOCTH, @ HE TMYHOCTD
B) ucnonk3oBaTh MOHATHS, 33/I€BAIOIIUE JOCTOUHCTBO
YenoBeKa

B) nogaBuTh 4yBCTBO CAMOCTOSITEIIEHOCTH
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YACTD 4 «Mouusi ¥ OLEHKA
BITUIIHUTE B cronbuk Ne 2 acconuaiiyu, KOTOpbie BOZHUKAIOT y Bac ¢ nBymMms rpymma-
MU CTYJCHTOB, UMCIONIUMH IPO(d. MOTUB «3aCIY)KUTh YBa)KEHHE CO CTOPOHBI KOJUIET
(moBepue, CripaBeITUBOE M BHUMATEIBHOE OTHOIIICHHUE)» B COCTOSIHUU Oaanca u qucOa-
| JIaHCa.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

Examepuna, AIna, Anéna
Cmyodenmol epynnoi )1PIC6aJIaHC )Inc6anch

«Ces13u ¢ oﬁmecmeennocmb}o»
MNEPEINUIIUTE B cron6uk Ne 1 Te accouuanuy, KoTopble Bel BbIpa3uiy BHayaje 3aHsTHSL.

CPABHMTE accomuanuu:
1. ITomensuce 11 Barm acconmanmu?

2. Ecin IIOMCHAJIUCH, TO oxapaKTepmyﬁTe HU3MCHCHMU: TTOJIOKUTCIIBHBIC, OTPULIATCIILHBIC, HeﬁTpaHI)HI)Ie.

TEMA 13. HIOATOTOBKA OIITUMAJIBHOI'O YITPABJIEHYECKOI'O PEHLIEHUS
MotuB Ne 13 PaGotaTh B COOTBETCTBUH C JIFOOBIM I'pa(UKOM U PacopsAKOM JTHS

YACTD 1 «Ivouus v OEeHKA»

BIIMIIUTE B nycTyro cTpouKy (1) pe3yJIbTaThl UCCIEI0BaHUS IPO(). MOTHBA B
Bameii yueOHoOIl rpymnie (eciu Takoe UCCIe0BaHUE HE IPOBOAMIOCH, TOCMOT-
pHTE pe3yNbTaThl UCCIEI0OBAHMS IPYTrol y4eOHO! TPYIITBI B IPHIOKEHHH 1).

BIINIIUTE B mycTyio CTpOUKy (2) accoLUAIMK, KOTOpPBIE BO3HUKAIOT y Bac ¢
JIBYMSI TPYIIIIAaMH CTYJI€HTOB, UMEIOIIMMH MPOd. MOTHB B COCTOSIHUH OajlaHca
nucOaanca.

FOnus, Tapes, Maxcum VY (1) __ CTyneHTOB 3TOT MOTUB Oy- VY (1) CTYAEHTOB 3TOT MOTHUB OymyIeit
Cmydenmol epynnol IyIiel npod. nesaTeTbHOCTH pod. IeSITETBPHOCTH HAXOUTCS
«Ceszu ¢ 0bugecmeennocmoio» HaXOOUTCA B gnc6anaHCHOM COCTOSTHUH

B 0aJIAHCHOM COCTOSIHUU
) @)

IHNOAYEPKHMUTE xapaxrep Banmix accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTPaJIbHBIE.
OTBETDBTE Ha Bompoc: xak Bbel mymaeTe, ¢ yeM CBsS3aHbI YKa3aHHBIC PE3yJIbTAaThl MCCIIEAOBAaHUS Mpod. MOTHUBA Y
CTYJIEHTOB?

YACTD 2 «Uudopmanus

MN3YYUTE oxHo u3 ycnoBuid paboThI CHiEUAIUCTA [0 KOMMYHHUKAIMAM, KOTOPbIE PEICTABICHBI B OOBSBICHUIX O

npueMe Ha pabore uHpopMaonHoro pecypca «HeadHuntery.
1. Crieruasnmct 1o CBsA3sIM ¢ OOIIECTBEHHOCTHIO @

' 4
e . [ ]
#i ' mEdIa Turm 3aHATOCTH: HOJTHAS 3aHATOCTD, TOJIHBIH JCHb
o

09:30-18:30 HeadHunter
2. Menemxep o pexiname u PR B
Pesxum pabote 5/2 ¢ 09-00 10 18-00, & l B‘ O N
60 10-00 mo 19-00 Ha BBIOOD; # # = ¥ &

rn.]@AJL 3. PR-menemxep

R ro [aruanesHas pabodas negens ¢ 10.00 xo 19.00

Mbl MeHaemcs
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OBPATUTE BHuMaHue Ha KOMMEHTAPHH CIIENUAIUCTOB O rpaduKe U pacropsiIKe JTHS CHEeNraTicTa o KOMMYHHKa-

IASIM.
KOpliopal :“ ‘ '\(\E{/

KOMMVHMEALMOHHAR TRVAMA

MWHWUCTEPCTBO SHEPTETUKM
POCCUACKOM MESEPALNN

1. B.A. beketoB: «Craorcy uecmno, umo
HOOXO0O0sIM HAM He 8Ce, He KANCObLL Gbl-
Oeparcugaem cmpocyro OUCYUNIUHY, Gbl-
cokue mpebo6aHus K Keamupurayuu u
00CMAMOYHO HANPSNCEHHBLU 2PAPUK
pabomul. Ho naoo nonumams, 4mo onu —

Braoumup Audpeesus 30,05 yawezo ycnexa, danvHeiiuezo pas-

| 2. N.®. EcunoBa: «K mpyodoso-
MY pacnopsioky nooxooum

MEOpUecKU, 3aHUMAeMCs T0OU-

Mblm Oenom 24 uaca 6 cymxuy.

Hpuna ®enuxcosna

bexemos Ecunosa
3am. ren. Jlupexropa eumus u 606€puﬂ CO CMOPOHbL CAMBIX CoBeTHHK MuHHUCTpa
o PR PA3HbIX 3AKA3YUKOB). sHepreThku PO

(npecc-cekperapb MuH-

«Kopriopauuu SI»
sHepro Poccun)

MUXAMAOB @ TMAPTHEPDI

YIFABAEHMWE CTIATETHMECKHMH EOMMYHHEALLHAM K

3. I0.10. CnamieBa: «Pacnopsiook oms y mensi Oericmaumenvho yycachwiil. Ho, kak s yoice
2080puna, i 04eHb 000 Mo, 4mo s deaaio. Mou Konneau cMeromces, 4mo y MeHsi eChib
CHOCOOHOCTL K dHepeemuyecKkoll camosapsioxe. Kpome moeo, necmompsi Ha oueHb Hazpy-
JHcenHbll pabouuil OeHb, s 6ce20d OCMAGIISIIO BPEMsl, KOMOPOe HYHCHO
yoenums c80emMy GHEUHEM) GUOY Y.

FOnuana IOpvesna Cnawesa
IIpe3uneHT areHTCTBa

«Muxaiinos u IlapTHepsr. OTBETDBTE na Bonpoc: nHpOpMAaIys U3 KAKMX UCTOYHUKOB OTPaXKaeT pealbHbIN Tpa-

VYpasieHue crpaTerndecKuMu

(UK ¥ pacropsIIOK IS CIIEUAIIUCTA 110 CBSI35IM C OOLIECTBEHHOCTHIO?
KOMMYHUKaLUAMU»

01 urpopManws, conepkamiasics B 00bsBICHHUIX O IIpUeMe Ha paboTy
02 uHpOpMaIws, conepikamascs B KOMMEHTapHUsIX CIIEIUATUCTOB

MNPEAMNOJIOXKHUTE c uem cBsi3aHO pa3inyue HHPOPMANUHU O TpaduKe U PACHIOPSIKE THS CIICI[UATUCTA IO CBSI35M C
OOIIIECTBEHHOCTHIO B OOBSABJICHUAX U KOMMEHTAPHIX ?

HAPUCYUTE mnpouecc «CTOIKHOBEHHS» HHPOPMAIMU 2-X BHIOB B CO3HAHUU Y MOJIOJIOTO CIELUAIUCTA T10 CBSI3SIM
¢ 00IIECTBEHHOCTHIO, KOTOPBIH Hales paboTy 10 OXHOMY U3 3-X OOBSABIICHUM, a B PEAIbHOCTU CTOJIKHYIICS C HEHOP-
MHUPOBaHHBIM I'padrKOM pabOThI U PACHIOPSAKOM JTHSL.

MNOMEHSIUTECD pucynkamu ¢ Bammm kosuteroi (Wi mocMoTpUTe NMPUIOKEHHE 2) U OTBETHTE Ha BOIIPOC: TOTO-
BbI 11 Bamm kostern paboraTh B COOTBETCTBUH C JIFOOBIM IpaduKoM U pactopsiaKoM JTHs?

HA3OBMUTE pucynoxk 10.
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OTBETDBTE na Bonpoc: npunsutu 01 Bel ynpaBiieHueckoe pelieHre TOMECTUTh B O0BSIBICHUH O IPHEME Ha paboTy
peanbHy0 HH(OpPMAIIUIO O HEHOPMUPOBAHHOM T'padyKe U PACIIOpsIKe sl CHEHAaINCTa IO CBSI3SIM C OOIIECTBEHHO-
CTBIO B TOH OopraHu3aiuy, rae Bel Oynere padoTats (paboTaeTe Ha JaHHBII MOMEHT) U ClIeJIaTh CChUIKH Ha KOMMEHTa-
puu Takux crienpanuctos kak: B.A. bekero, N.®. Ecunosa, F0.10. Crnamépa?

000CHOBaHHMH U MIPUHATHUU PEHICHHUS 110 YIIPABJICHUIO COIIMAJIbHBIMU U COIMTMOTEXHUYECKUMHU CUCTEMA-

' OBPATUTE BHuMaHHE: BaKHEHIITMM CHCTEMO0Opa3yrouuM (HakTopoM MOJIENeH, CO3aBaeMbIX TPH
]

L My, seisgerca YEJIOBEK. Camoe riiaBHOe 3aKIF0OYEHO B YeJIOBEKE, KOTOPBIN ABJISETCS €AUHCTBEHHON
. JBIDKYINEH CHUJIOHN JIF000I opraHu3aluy, JIF000ro aena.
' UYenoBek - Tak)ke OCHOBHOM UCTOYHUK BCEX TPYIHOCTEH U MPOOIIEM.

MN3YYUTE sTansl NoAroTOBKH yIpaBIEHYECKOT0 PEUICHHS B IEPBOM CTOJIOLE TAOIIHIIBI.

MNPEAIOJIOKHUTE nomolipio OTBETOB Ha BOMPOCHI BO BTOPOM CTONOIE TAOJUIIBI, KAKOE YIPaBICHYCCKOE pellre-
HHUE NPUMET PYKOBOJIHUTEIH O BKIIOUEHUH B 0OBsIBIICHNE HH(OPMAIMU COOTBETCTBYIOIIEH peaJbHOMY rpaduKy u pac-
nopsiaxy aus (I'uPJl) cnenmanucra o cBsi3siM ¢ 0OLIECTBEHHOCTEHIO.

JTanbl NOATOTOBKU ONTHMAJBLHOI0
YIPaBJIeHYECKOr0 peleHus

IloaroroBka ynpasJjieH4eCKOro pemieHus 0 MmoMere-
HUHU peaibHOi uH(opManuu o rpaduke U pacnopsiiKe
aust (I'uP]]) B 00BbsIBJIEHHE 0 MpHeMe HA padoTy

Oran 1. [ToctpoeHue uxgopmayuorHoli MOIEITHA COCTOS-
HUS OOBEKTA:

1. nHpopManus JOIKHA OTPAXKATH «+» U «-» MOMEHTHI
2. OIIPEAENUTh C U3MEHEHHE COCTOSIHUS 00BbEKTa B pa3HOe
BpeMs

1. Kakue Bbl BUIUTE(H» U «-»MOMEHTHI B pa3MelleHUU
peanbroli uadopmanuu o ['uP/1?

2. Panee mpennpHHUMAIUCh MONBITKH ITyOJIMKOBATh pe-
anpHyto nHpopmanuo o ['mPJ?

Ortan 2. [TocTpoeHue 06bsicHUmMENbHOU MOACTH:

3. ONpEneTUTh IPUYHHBI, ITOJT BIMSHUEM KOTOPBIX 00BEKT
HAXOJIUTCS B TAKOM COCTOSIHUU:

- TJIaBHBIC TIPUYHHBI

- BTOPOCTEIICHHBIC IPUYHHBI

3. Kakue ri1aBHbIC ¥ BTOPOCTEIICHHBIC IPHYUHBI 3aCTABIIS-
0T 33J[yMaThCs O IIOMEICHHH PeabHON HH(POPMAIIHH O
T'uPJ1 ?

Oran 3. [ToctpoeHue npocrnocmuyeckot MOIenu (TTOKa He
BMEIIIMBATHCSA B N3MCHEHHUE O0BEKTA):

4. HAUXyIIUA BapUAHT Pa3BUTHS O0BEKTa

5. HAWJIYYIITUH BapUAHT PA3BUTHS 00BEKTA

6. BEpOSTHBIN BApHAHT Pa3sBUTHsI O0ObEKTA

4. Kako¥ HauxyImuii BapuaHT pa3BUTHUS COOBITHI BO3MO-
JKEH €CJIM IIOMECTUTh peanbHyto uH}. o ['mPJI?

5. Kaxkoit Hammydinii BapuaHT pa3BUTHUsI COOBITHI BO3MO-
JKEH €CJIU TIOMECTUTh peasbHyto uag. [uP/1?

6. Kaxoil BeposITHBII BapuaHT pa3BUTHSI COOBITHI BO3MO-
JKEH €CJIM TIOMECTUTH peaibHyto uH(. o ['uP/(?

Oran 4. [TocTpoeHue Moaenu yeneu:

7. KOHe4Has 11eNb (CTpaTernyeckas)

8. mpomexyTouHas 11eN1b (onepaTuBHas)
9. 6mkaiias uenp (TaKTu4ecKast)

7. Kakyto KOHeuHyI0 LielIb IIpecieayeT pyKOBOAUTENb
nomenias peanbuyro uHd. o ['uP/(?

8. Kakyro npoMeXyTouHyIO LieJIb IpeciIenyeT PyKOBOIH-
Telb TIoMelnas peainbayo uad. o F'uP/1?

9. Kakyro Gnmkaiiyro 1eib npeciaeayeT pyKOBOAUTENb
nomenias peansHyro uHd. o ['uP/(?

Otan 5. [lpunsatue ynpasienueckoeo peleHus:
10. orBeTuTH Ha Botpoc «YTO AEnaTh?»

10. Pasmemars peanbuyto uag. o ['uP/l nnu He pazme-
uaTs?
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Ortan 6. [Ipunarue mexnonozuyecko2o
YIIPaBJIEHYECKOTO PEIIeHNUS:

11. cpencra (neHexxHsie, HHPOPMAIMOH-
HBIC, YCTIOBCUCCKHUE U T.1I.)

12. Bpems

11. Kakue cpenctBa HYKHO 3aTPaTUTh IS TOTO YTOOBI pa3MeCTUTh
uH. o peansHom ['uP/[?

12. CxobKO MOHA00UTELCS BpeMEHH Ha pa3pabOTKy U pa3MellcHUe
peanbuoli uHO. o ['uP/(?

Ortan 7. (13). Ilpemsopenue peuterus 6
JHCU3HB

13. B KaKuX UCTOYHUKAX HEOOXOJUMO Pa3MECTHTh PEATBbHYIO HH(]. O
T'uPJ1?

Otan 8. Oyenxa pe3ynbTaToOB JACSITEIHLHOCTH:
14. pe3-T npuOIMKaETC K HICATy
15. pe3-T cooTBETCTBYET HOpME

16. pe3-T COOTBETCTBYET CTPAaTErMYECKOM
LeIu

17. DOCTUTHYTBIN pe3-T OTIUYAETCA OT Ha-
YaJIHHOTO TIOJI0XKEHUS

18. pe3-T u3MepsieTcst CpaBHEHUEM C APYTH-
MHU:

- TY4IIAMH

- CpeAHUMH

- XYAUITAMH

14. OnummTe UneanbHbIA pe3yabTaT (CM I1.5) pa3MelleHus peabHON
uH}. o 'mP/]

Kak BbI mymaeTe, pyKOBOAMTENIh CMOKET MPUOTU3UTHCA K uacany?
15. Omnumute HOpMY (11.6) pasMerienus peaabHol uHd. o [Pl

Kak Bbl nymaere, pykoBOIUTENb CMOXKET MPUOIU3UTHCS K HOpME?
16. YkaxkuTe crpaTernieckyro 1eib (I1.7) pa3MelieHus peabHOu
uH}. o 'mP/]

17. Kak Bsl nymaere, pykoBoaUTEIb U3MEHUT NIEPBOHAYAIBHOE COZEp-
xanue nadopmanuu o ['mP/] (11.1)?

Ty:
- cpegme
- Xy[ume

Oran 9 (19). IIpunATHE pelIieHus Ha IPOAOI-
YKEHUE WJIH MpeKpalleHue NesITeNbHOCTU

19. JlomkeH Ji pyKOBOIUTENb MIOCTOSHHO pa3MeIaTh OObSIBICHUS C
peanbuoli uHO. o ['uP/(?

Oran 10 (20). O000IIEHUE TOTYISHHOTO
OITBITA

20. C nomoIib KaKux METOJI0B PYKOBOIHUTENb JOKEH MPOaHaIU3UPO-
BaTh PE3YJbTAThI pa3MeIleHHs 00BSIBIICHHS C peanbHOi HHP. 0 ['uP/]

(ompoc HOBBIX COTPY/AHUKOB, TEKY4ECTh KaJpOB KOHTEHT-aHAIIN3 00b-
SIBJICHUH KOMITAHUH-KOHKYPEHTOB | Jp.)?

HMHTEPECHO paboTaTh.

Anamonuii Konmes
VYupenurens, KpeatuBHbIit

IOT.
JIMPEKTOP, PYKOBOJUTENb

npoekta «IIntep Online»
komnanuu «CSN-PRO
Communication group»

n....52

CSN-PRO

Communication group

YACTD 3 «Pemenune»

ITO3HAKOMBTECH ¢
A.KonrteBbIM, KOTOpBINA OMy0IH-
koBan «Tpakrar Iluapiiuka»

[:) KOHTAKTE

A.TuroBa, cocrodmmit U3 52 NMyHKTOB, Ha CBOEH CTpaHHYKE
coluanbHOM ceTn «BKOHTaKTe».

1. Mup — 310 OOJNBIION KOJJICKTUBHBIM TeaTp aKTEPOB U aKTPHUC
2. Inapmk — TeaTpaibHbIi pesxuccép B Mupe.

3. [uapmyk JIMYHOCTH OTacHasl, JETKO BO30yaAuMast.
4. TInapyk Bc€ HOMHMT, HO 3aIIMCHIBAET.

5. Iluapmuk He IPOUTPHIBAET, a MO IAETCS.

6. A moaIa€Tcst TONMBKO JUIst TOrO, 4TO0bI OBUIO NATBIIE 110 cRA3SIM ¢ OOIIECTBEHHOCTBIO

IHNOAYEPKHMUTE B tpakTarte
ITYHKTHI, YKa3bIBAIOIIHMIA Ha Tpa-
¢uk paboyero mHs crenuaIrcTa

7. Iuapmiyk He OOUTCS TPYIAHOCTEH, OHU €ro 3aKais-

8. [Muapmuk He JFOUT padboTaTh B oduce.
9. Eciiu nuapiyk paHo mpuexal Ha paboTy, TO OH paHO IpUEAET ¢ Heé.
10. [Muapiuk padoraer Kpyrible CyTKH.
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OBPATUTE BHumanue Ha undopmarmio o A. Komnrese, koTopas pasmMerieHa B paszaeie «Komanmay
Ha caiite kommanuu «CSN-PRO Communication group».

Anartoaunii KOIITEB

Yupeoumenv, Kpeamusnoiii oupexmop, pykosooumenv npoekma «Ilumep Onliney

BonpcrByet no Houam u nipoceinaercst He panbiie 14:00. [Ipuxonut B ohuc 1 MOCTOSHHO paccKa-

3BIBAET Kak KpyTo Oyner manbiie. OOBIYHO He ommbaeTcs], 4To paayer.

KoHTakThI:
e-mail: koptev@csn-pro.ru
Ten.: +7 (812) 985-55-46 (tenedon oduca)

HepI/IOI[I/I‘IeCKI/I KpU4UT, HO 00BIYHO 110 aciy. 3HaeT KaXXAyH0 HUTOYKY B OpTraHU3allu.

YKAKUTE nonoxurenbHble 1 OTpHUIATENFHBIE CTOPOHBI rpaduka u pacropsaka aHs s A.Konresa u yist komma-
HUH, B KOTOPOH TPYAUTCS CHEIIUAIIHCT.

«+» cTOpOHBI TpaduKa U pacropsiaKa JTHs

«-» CTOPOHBI Tpaduika U PacIopsaKa JTHS

Jsa «CSN-PRO
Communication group»

Jlns Aratoust

«CSN-PRO
Communication group»

Jlns Aratonaust

HNPEJJIOKUTE Mmetonsl, ¢ MOMOIIBI0 KOTOPBIX MOXKHO ITOMOYb COTPYAHHMKAaM KOMIIAHWH ONTHMAJIBHO paclpese-
JIUTH CBOW CHJIBI B TEYEHUH JTHS (HEIEIH, MeCsa), T.6. MUHUMH3HPOBATh BIHMSHHUE «-» CTOPOH HANPSDKEHHOU paboThI
CIIEIIMAIIICTOB 110 CBA3AM € O0IECTBEHHOCTBIO.

IPOUYUTAMTE o cucreme, KOTOpasi CMOXKET PACTIPE/IETHTS CBOU CHIIBL.

TaliM-MeHeKMEHT WM YIpaBieHHe BpeMEHEM — JTO CHCTeMa IO Hala)KUBaHUIO
CBOMX OTHOIICHUH CO BpeMeHeM. MHOIMe CUHMTAIOT, YTO 00pamaThCs CO BPEMEHEM
JIETKO, U JIJISl 9TOr0 HE HY)KHO HUUYEMY YUHUThCSI.

IIpuunnsl 00y4yeHus TaiM-MEHEDKMEHTY
Bo-niepBbIX, YeoBeK HAUMHAET TOHUMATh, YTO €MY MIOCTOSIHHO HE XBaTaeT BPEMEHHU.
Bo-BTOpBIX, YeIOBEK XOUET PACTH B MPOGECCHOHATHHOM HJIM JMYHOCTHOM HAIIPABICHUSX.

O3HAKOMbBTECH c¢ peknamubivMu miakatamu (IIpunoxenue 3), koTopsie pa3paboTanu
CTY/ICHTHI, TIPMHUMABIIHE y4acTHe B exerogHoMm ¢ecrusaie «PR-mpodeccust tperbero
TeicsiuenieTus» B 2011 rogy oprannzoBanHoM CaHKT-IleTepOyprckum rocynapcTBEHHBIM
DnexrporexHuueckuM yHuBepcuteroM (JIDTHN).

3AIIOJIHUTE >neMeHTs! NPUHATHS ONTUMAJIBHOTO YIPABIEHYECKOTO pelIeHUs B Mep-
BOM CTOJI0IIE TaOJIHIIbI, TapaJlIeNIbHO OTBEYast Ha BOIIPOCH BO BTOPOM CTOJIOLE TaOJIHIIBL,
HAaIpaBJIeHHbIE Ha BHIOOP PEKJIIAMHOTO IUTaKaTa, KOTOPBIH OYAeT THPaKUpOBaThCs 1O pas-
JIUYHBIM KaHaJIaM A7 COTPYAHUKOB Bameit opranuzanuu.

JTanbl NOATOTOBKU ONTHMAJBLHOI0
YIPaBJIeHYECKOr0 peleHus

IMoaroroBKa ynpapJjieHYeCKOro peiieHusi 0 Bbioope
miaakara «TaiiM-MeHeTKMeHT»

Orarn 1. [Toctpoenue
HUSI 00BEKTa:

1. nHpopManus JOMKHA OTPAXKATH «__ » U «__» MOMEH-
TBI

2. OIIPEAENUTh C U3MEHEHHE COCTOSIHUS 00BhEeKTa B pas-
HOE

Mozenu coctos- | 1. Kakue Bbl BUIuTE CTOPOHBI B pa3MellleHUH Iakara?

2. Pa3MellieHue maKara - 3T0 MMEPBBIN [Iar Ha ITyTH K OKa-
3aHUIO [TOMOIIM COTPYIAHHUKAM B YIPaBJICHHH BPEMEHEM
WK B MOAOOHBIX CIydasx ¢ COTPYAHHUKAMH YK€ MPOBOIH-
JINCE K.-JI. Oecenpl?
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Ortan 2. [loctpoesane MOJIETIH:
3. ompeneNuTh MPUYUHBI, [TOJ] BIUSIHUEM KOTOPBIX O0BEKT
HAXOJIUTCS B TAKOM COCTOSIHUU:

- MPUYHH

- IIPUYUHBI

3. Yto 3acTaBiseT 3aayMaThCs O PACIPOCTPAHCHUU JIaH-
HOro Iutakara ?

Ortan 3. [loctpoesane
BMEIIIMBATHCSA B U3MCHEHHE 00BEKTA):

MoJieN (TI0Ka He

4. BapHaHT pa3BUTHS 00BEKTa
5. BapHaHT pa3BUTHS 00BEKTa
6. BapHaHT pa3BUTHS 00BEKTa

4. Kakow BapHaHT Pa3BUTHS COOBITHI

BO3MOXKCH €CJIN paClIpoOCTPaHUTh IiakaT?

Oran 4. [TocTpoeHue Moaenu yeneu:

7. memb (. )
8 memb (. )
9. memb (. )

7. Kakas

Oran 5. [lpyagtge .~~~ pelIeHus: 10. Bemmuiumre HoMep IU1akaTa, KOTopslit Bel pa3mecture
10. oTBeTUTH Ha BOIIpOC « Jienatb?» JIJISl COTPYAHUKOB CBOeH opranmzanuua?
Oran 6. [lpussTRie .~~~ ynpasieHueckoro | 11. Kakue cpencrsa Hy)KHO 3aTpaTuTh Ul TOTO YTOOBI
pelieHus: pacnpocTpaHurs miakar ?
11. cpeactBa (neHexHbIe, MHQOpMAIMOHHBIE, YeNOBEWE- |

CKHUEC H T.1.) 12. CkoibKO MOHAJAOOUTHCS BpPEMEHH Ha PACIpOCTpaHe-
12. Bpems HWe mwrakara?

Ortan 7. (13). Ilpemsopenue peuterus 8 HcusHo

13. Kakue kaHaIbl HEOOXOAUMO 3aJCHCTBOBATH JJIA pac-
IIpOCTpaHeHus IiakaTa?

Otan 8. Oyenxa pe3ynbTaTOB JACSITEILHOCTH:
14. pe3-T npudImKaeTcst K
15. pe3-T coorBETCTBYET
16. pe3-T COOTBETCTBYET CTPAaTErMIECKOMN
17. NOCTUTHYTHIA pe3-T OTIUYAETCS OT
TIOJIOXKEHHUS

18. pe3-T u3MepsieTcst cpaBHEHUEM C APYTUMU:

14. Onuminre

HWg rorakata

17. Kak Bbl nmymaere, miakaT MOXeET CIIOCOOCTBOBATh
MepBOHAYAIILHON CUTYallil HEONTUMAaJIBHOIO PacXoi0Ba-
HUSI PECYpPCOB B Tpaduke 1 pacnopsiAKe THS COTPYIHHKOB
owhy?
18. Ykaxure, HOMepa IUIAKaToB, ¢ KOTOPEIMU Bbl Oynere
CpaBHHMBATh BHIOpaHHbIH Bamu 1iakar:

(makar-mobGeuTeNnb OTMEYAeT s

BMecrte ¢ 11. 20)

Oran 9 (19). [Ipunsitue pemenus Ha
WIn

JACATCIIBHOCTH

19. Cranu 0wl Bel eproquuecku pa3MeniaTh IiakaT Jis
CBOUX COTPYJHHUKOB?

Oran 10 (20). O600IIEHUE TOTYISHHOTO OIBITa

20. ITocMoTpuUTE Ha CIENYIONIEH CTpaHUIle HOMEp IIaKa-
Ta, OTMEUYCHHOI'O KYPCHBOM, KOTOPBIA MONYYHJI IMEPBOC
MecTo Ha (hecTHBAlle MyTEM 3PHUTEILCKOIO TOJOCOBAHUS
BceX KOMaHJ. BrumuTe HOMep IUIakaTta ¥ Ha3BaHHE By3a
B ITyCTYIO CTPOUKY
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[Tnakat Ne 1 Ceepo-3ananubiii ¢prran MOCKOBCKOTO T'yMaHUTaPHO-9KOHOMHUUYECKOTO HHCTUTYTa
[Tnaxat Ne 2 Poccutickuii rocy1apCTBEHHBIN THIPOMETEOPOIOTMYECKUN YHUBEPCUTET
Inaxam Ne 3 Jlonckoti I'ocyoapcmesennoiii Texnuueckuii Yuusepcumem

[Tnaxat Ne 4 Muuypunckuii 'ocyaapcTBeHHBIN ArpapHblii Y HUBEpCUTET
[Tnakat Ne 5 TamOoBCKuil rOCYyIapCTBEHHBINH TEXHUUECKHI YHUBEPCUTET

[Tnaxat Ne 6 Vxrtunckuit 'ocynapctBenHsiii TexHnueckuil Y HUBEpCUTET
[Tnaxat Ne 7 [leH3eHCKUI TOCYAapCTBEHHBIN YHUBEPCUTET

[Tnaxat Ne 8 ¥Osxub1it denepanbHblil Y HUBEPCUTET

[IpencraBneno
OrpaHUYEHHOE KOJINYECTBO
TUIAKaTOB, pa3pabOTaHHBIX
KOMaH/IaMHU-y4aCTHUKAMH

OTBETDBTE na Bonpoc: TaiiM-MeHEDKMEHT IIOMOXKET BaM oCyIecTBIIATh CBOU MpodheccHo-
HaJIbHBIC ()YHKIIUU B COOTBETCTBUU C JFOOBIM rPpa()UKOM W PACIIOPSAIKOM JHS?

BBIITOJIHUTE tectroBoe 3ananue. OTMEThTE OMH BapUAHT OTBETA.

1. Mopens oAroToBKH ONTHMAIBHOTO YIIPaBJIEHYECKOTO
pelieHus, B KOTOPO# OIPEeeNsIoTCs TPUYUHBL, O] BITUSI-
HHEM KOTOPBIX OOBEKT HAXOAMUTCS B TAKOM COCTOSIHUHT
Ha3bIBACTCS

A) nHdopmanyoHHas

B) o0bsicHuTEBHAS

B) nporHocTrueckas

2. Bxoge moroTroBKu ONTHMAIBHOTO YIIPABIEHYECKOTO
pelLIeHus MOJIENb LIeNIeH CTPOUTCS

A) nepen nHPOPMALTMOHHON MOJIENBIO

B) nocne nporuocTryeckoit Mozenu

B) nepen 00bsCHUTENHHOI MOJEIBIO

4. Ilpu OATrOTOBKE ONTUMATIBHOIO YIIPABIEHUECKOTO
peleHnst He0OXOIUMO YYUTHIBATh TAKUE CITOCOOBI OIICH-
KM Kak

A) nzeain, HopMy, 1eTb, APYTUE, HAYAIO

B) unes, MHEHHE SKCIIEPTOB, BOSHATPAXKICHHE

B) TeMmiepaMeHT, XapakTep, YPOBEHb TPEBOXKHOCTH

5. B x0/i€ IOATOTOBKH K MPUHSATHIO YIIPABJICHIECKOTO
pELIEHHUs] ITAIl MPOAODKEHHUS WM MPEKPAIIECHUH JesT-
TENLHOCTH

A) cnemyer mociie 0000IIeHHS MOTYICHHOTO OMbITa

B) cenyet nepen 0000IIEHHEM TTOTY4EHHOTO OMBITA

B) momxeH cienoBaTh COBMECTHO € OOBACHUTEIBHON MO-
JIEITTBIO

3.B X04€ MOATOTOBKH ONITUMAJIBHOI'O YIIPABJICHYCCKOI'O pCIICHUA BI)IGOp CpCACTB U BPEMCHU XapaKTCPU3YyCT
A) MPUHATHUE TEXHOJIOIrMYCCKOro yIpaBJICHYCCKOro peuiCHusA

B) mpeTBOpeHue perieHus B KU3Hb
B) mocrpoenme 00bACHUTETBHONW MOJIEH

YACTD 4 «Ivouus v OEHKA»

Bananc

Cronbux Ne 1

BITUIIHUTE B cronbuk Ne 2 accommaiiuu, KOTOphIe BOSHUKAIOT y Bac ¢ mByms rpyi-
MIaMH CTY/IEHTOB, UMEIOMIUMH Tpo¢. MOTHB «PaboTaTh B COOTBETCTBHU C JIIOOBIM Tpa-
(PMIKOM M pacIIOpsIIKOM JIHSD) B COCTOSIHMM OajlaHca u nucOanaHca.

Cronbux Ne 2

Bananc

Jucbananc

Jucbananc

Anopei
Cmyoenm epynnoi
«Ces3u ¢ 0OuecmeenHoCcmoioy»

3aHATHA.
CPABHMTE accomuanuu:
1. ITomensucs 11 Barm acconmanmu?

HNEPEINUIINUTE B croidux Ne 1 Te accouuaruu, KOTopbie Bbl BBIpa3wiId BHaYaje

2. Ecin IIOMCHAJINUCH, TO oxapaKTepmyﬁTe HU3MCHCHMU: TTOJIOKUTCIIBHBIC, OTPULIATECIIbHBIC, HeﬁTpaHI)HI)Ie.
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TEMA 14. ICUXOJOTrMYECKHUE MPUYNHBI KOH®JIUKTOI EHHbIX PEIIEHUI
MotuB Ne 14 E3auTh B city>xeOHbIE KOMaHIUPOBKU

YACTD 1 «Ivouus v OEeHKA»

BIIMIIUTE B nyctyro cTpouKy (1) pe3yJIbTaThl HCCIIE0BaHUs Npo¢). MOTHBA B
Bameii yueGHOH rpymiie (eciiy Takoe HUCCIIef0BaHUE HE IIPOBOJUIOCH, TOCMOT-
pHTE pe3yNbTaThl UCCIEIOBAHUS IPYTrol yIeOHO! TPYIIIBI B IPHIOKEHHH 1).

BIIMIIUTE B mycTyro CTpOYKy (2) accOLMAIMM, KOTOphle BO3HUKAIOT y Bac ¢
JIBYMSI TPYIIIAMHU CTYE€HTOB, NUMEIOIUMH TIPOQ. MOTHUB B COCTOSIHUM OayaHca U
nucOaanca.

Anéna VY (1) __ CTyOeHTOB 3TOT MOTUB Oyay- Y (1) CTYAEHTOB 3TOT MOTHB Oymymien
Crmyderm epynnol e mpod. AeITeIbHOCTH npod. IEeATETBHOCTH HAXOMUTCS
«Cenzu ¢ obujecmsennocmyio HaXOJIUTCS B AMCOAIAHCHOM COCTOSIHMH
B 0aJJaHCHOM COCTOSIHUH
@) @

MHNOAYEPKHMUTE xapaxrep Bammx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHEBIE.
OTBETDBTE Ha Bompoc: kak Bel mymaete, ¢ 4eM CBS3aHbI YKa3aHHBIC Pe3yJIbTAaThl HCCIICAOBAHU MPod. MOTHUBA Y
CTYIEHTOB?

YACTD 2 «Uudopmanus

N3YUYUTE pesynbratsl uccienosanusa 2012 roma, B KOTOPOM HPUHSIN ydacTHe 226 PECIOHIEHTOB U3 YMCIa TOII-

MEHE/DKEPOB BBICIIETO M CpPEIHEro 3BeHAa KOMIIAHMH MOCKOBCKOTO pPErHoHa. «Yposenv mobunvnocmu mon-

MeHeddIcepos 3a nociedHue decams jem pe3ko eospoc. C amum gpaxkmom coenacunoce 76% u3

YuCaa pecnoHOeHmos ucciedoganus. dauge 6ce2o 8 KOMaHOUPOBKU OMNPAGISIOMCSL NPEeOCAsU-

menu cgepvl mopeosnu, npoussoocmea, mapkemunea u PR. Bonee 65% pecnondenmos xomenu

Q ;’/ Obl yeeauyums yucio 0enosvix noezdok. Coznacno omeemam ONPOULEHHbIX, 2NA6HASL Yelb UX

N KOMAHOUPOBOK - KOHMPOJIb 3a pabomoti npedcmasumeibeme komnarnuu. 06 smom 3aseunu 78%

&y VUACMHUKO8 UCCTIe008anus. [l Kaxico020 4emeepmozo pecnoOHOeHma 0e108ds noe30Ka — 3mo

603MOICHOCHIbL NOLYYUND HOGBLIL ONbIM U NOGbICUMb €010 Keanuduxayuio. Cpedu npuuun Ko-

MAHOUPOBOK ObLIU MAKI’CE BbLOCNEHbL CAeOYIoWUe. PEeMeHHAs paboma Ha HOBOM 0DvbeKkme, npoodaxca yciye, obyue-
HUe, a makaice 6eoeHue Nepecosopos ¢ NAPMHePaMU UL KAUSHIMAMUY.

MHNPEAIMNOJIOXKHUTE, ecnu nmomo0HOE UCCIIEAOBAHKUE TIPOBOAUTE CPEIH PSIOBBIX COTPYIHHKOB OpraHHU3aIlud, OyIyT
JIU Pe3yJIbTaThl HACHTHYHBI PE3YyJIbTaTaM HCCIICIOBAHMS, IPEIIOKCHHOTO BhIIIe?

IO3HAKOMbBTECH ¢ muenuem [. Acnerra: «Hasepnoe, monvko udeanucmosl mo2ym,

cuos 8 oguce, meumams 0 CKOPOU KOMAHOUPOBKE U PAOOCHHO CMPOUMb NJIAHbL HA Npeo-

cmosuyyio noe3oky. Peanucmol ace snarom, umo oenogvie nymeulecmsust, Ha camoaeme uiu 8

MaKcu, - He 6ce20a Cambviil NPUSMHbBLL CNOCOO NPOBeCMU 8PEMSL.
Ipuuun 3momy HecKoIbKO

- HamMeueHHble MePONPUSMUL MO2YM He HAUAmbCsl 08PEMsL He No saulell

suHe;

- HeYyOauHasi n0200a MOJicem NA0X0 NOGIUAMb HA Hawle 300P08be U UC-

nopmums noe3oKy;

Textonorua ycnexa

Jon Acnemm - 0eHb, npoeedeHHblll 8 pabouell noesoke, no MeHvuiell mepe 6 0sa pasa Wl Kak ycnesare xnt
W pabotatb

Astop xuurn «Kax yenesats  ymoyumenvhee, uem oOun 0eHb 6 oguce;
AKHTS W PaGOTATE - y 6ac 6yoem 6 06a unu 6 MpU pasza MeHviue c600600HO20 BPEMEHU, YeM
6b1 NIAHUPOBATI;
- KaoicOoe cobpanue, Ha KOMOPoe bl RPUX0OUMe, U Kadxicoblii Yelo6eK, ¢ KONMOPbiM 6bl 6CmMpeyac-
meco, OMHUMAIOM € 064 pa3a 6ONbULEe GDEMEHU, YeM 6bl OAHCUOANIL;
- KOMAHOUPOBKU 8ce20a 00X00SIMCsL 6aM 00POCe, HeM 6bl PACCHUMBIBATIUL,
- 6 NOE30KAX 0ObIYHO YEEIUUUEACTNCA KOIUYECIEO MEeNeHOHHbIX 360HKOE U COOOUeH UL,
- Kpome mo2o, no 6036PAUEHUL 6AC HAGEPHAKA OYOYM JHCOamb HOBbIE 00A3AMENLCIBAY.
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OBPATUTE BHuMaHME: KaTEropus «yIMpaBisATh» U KaTErOpus «PyKOBOIUTHY» OT OTIH-
YaroTCsl IPYT OT Apyra. Y npaBlieHHe MOXKET OCYIIECTBISTHCS COOCTBEHHBIMH PELICHUSI-

“” MM M COOCTBEHHOIl JeATENIbHOCTHIO. PYKOBOJCTBO MOMKET OCYIIECTBIATHCA KaK cOOCT-
BEHHBIMH PEIIEHUAMH U COOCTBEHHOM JIEATENbHOCTBIO, TAK U JEATENbHOCTHIO MOTUYH-
' HEHHBIX JIUIL.

MN3YYUTE ncuxonorundeckue Mpu4uHbI KOHPIMKTOTEHHBIX PELIeHH, IPUHIMAaEMbIX Ha JII000OM YpPOBHE.

1. Huzkoe kadecTBO 0OOCHOBaHUS YIPABICHYECKUX pelleHui (MHGOPMAaUHOHHBIH MHUHMMATU3M). MHorue pere-
HUSL TUOO TPAaKTUYECKH He 00OCHOBBIBAIOTCS, JIMOO 0OOCHOBBIBAIOTCS C MIOMOIIBIO HEITTyOOKOW ONUCATeNbHON Mojie-
JIM, HETJyOOKOW MOZENH eJed W NPUYUH, HErJTyOOKOH MOJENU TMPOrHO30B M 0e3 TMOHSATHOTO OMUCAHUS MeXaHH3Ma
JIOCTHYKEHUSI LIEITH.

2. BLIpa)KeHHLIﬁ TeXHOKpaTI/I‘IeCKI/Iﬁ noaxoJ K YHpaBJICHWIO COIMAJIBHBIMHA M COIUOTEXHUYCCKMMHU CHCTEMaMU
(TeXHOKpaTl/I:{M). .HIOI[I/I MPAaKTUYCCKU MPEBPATWINCH B UCTOYHUK IOJTYUYCHUA HpI/I6BIJ'II/I " B JJICKTOpAT. PyKOBOZ[I/ITe-
JIX pa3HbIX ypOBHeﬁ BCC €1IC IUIOXO IMOHUMAIOT, YTO, HE IMOCTABMB B IPOLECCE YIIPABJICHYCCKOro pCUICHUA B LICHTP
YCJIOBCKA, TPYAHO JOCTHYb BBICOKHUX ueneﬁ., T.K. BCAKOC JCJIO BBINIOJIHACTCA HE CTOJIBKO MalllMHaAMH, CKOJIBKO JIFOJb-
MH.

3. BomonTapu3m. PykoBoguTenb BOMOHTAPUCTCKOTO TUITA a0COMIOTU3UPYET MPaBUIBHOCTh COOCTBEHHBIX TTOJIXOJIOB
K pELICHHIO TPOOJIEMbI, HE YIUTHIBAET MHEHHS Te€X, KTO paboTaeT BMECTe C HUM. Y TaKUX PYKOBOIMTENEH BOJIEBOM
KOMITOHEHT MPHHATHS PELICHHs JOMUHHUPYET HaJl HH(POPMAIIMOHHO-aHATUTHYECKUM.

BEPHUTECD k npuuunam 1o [I.AcnerTy, CBUIETENBbCTBYIONIMM O HEXEJIAaHUU CIIEUANIUCTa €3IUTh B CITY)KeOHbIE
KOMaH/IMPOBKH U PACHpEIeUTe UX B TPU TPYIIIIHI MPUYUH KOH(IMKTOTEHHBIX PEIIEHN MUKPOYPOBHS (JINYHOCTHOTO

YPOBHSI).
W
HNupopmanuoHHbIi TexHOKpaTU3M BosronTapusm
MMHHUMAJIH3M

INOKAYKUTE Ha oTpeske, T1€ €CTh «-» U «1», NOISIPHOCTh NPUYHH, IOJOKEHHBIX B OCHO-
BY HEXXEJIaHUS COTPYAHUKA €3]JUTh B KOMaHIUPOBKH, TO €CTh! +
® «MH()OPMALMOHHBI MUHUMAJIU3M» TPOTHBOINOJIOKEH «BBICOKMM LEJSM, LIHPOKOMY ~— Bl
CIEKTPY 3aJau» \
® TEXHOKPATHU3M) IPOTUBOIMOJIOKEH «Pa3BUTHIO CHOCOOHOCTEH IJMYHOCTH, HCIIOIBh30Ba- -
HUIO BO3MOKHOCTEN

® (BOJIIOHTApHU3M» HNPOTUBOIIOJIOXKCH «II0JB3C IJISI OKPYKAIOUINX)>

|
o1
+

MNPEAJIOKHUTE cnrcok npuyuuH, KOTOPbIE MOT'YT OBITH TIOJIOKEHBI B OCHOBY Bariiero skenanus e3auTh B KOMaH/IU-
POBKH U pacHpeAeinTe UX B TPU TPYIIIBL, PACIIOIOKEHHBIX HA MOJIOKUTEIBHOM OCH KOOpIUHAT.
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HpI/I‘II/IHH MMOE30K B KOMaHIUPOBKH

m

ITocTaHOBKA BBICOKOH LeJIH, Pa3BuTuHe cnioco0HOCTEl TUYHOCTH, Ioan3a 0J1s1 OKpPYRAIOIMX
(opMyJIHpPOBKA IMPOKOT0 CEKTPAa  HCIOJIB30BaHUE BO3MOKHOCTEH
3aga4

MN3YYUTE npuunnsl, kotopble coOpana Hatanps ManaxaeBa B 0ZJHOH U3 CBOMX CTa-
Teit Ha Temy «KoMaHTUpOBKA: €7IeM Kyna, 3a4eM U modeMy?». «Bo-nepsvix, Komanou-
POBKU MO2Ym CROCOOCMB08aMb KAPLEPHOMY NpOOsudiceHuto. Bo epems ciyocebHbix
N0Ee300K HAKANIUBACMCS ONbIM NPUHSAMUS CAMOCTOSMENbHbIX PEUleHUll, npuoopema-
HOMCS. HABBIKU NPOBEOeHUsl NePe208OPO8 HA CAMbIX PA3HbIX yposHsax. Eciu compyonux
XOpouio 3apekomenoyem ceds 60 8pemMsi KOMAHOUPOBOK, ) KOJLIe2 U PYKOBOOCMEa (op-
MUpPYemcsi npedcmasiieHue 0 Hem, KaKk 0 ueioeexe, CHOCOGHOM K d(hpexmueHol camo-
cmosimenvHol pabome. Bo-6mopulx, clysiceOHble KOMAHOUPOSKU GHOCAM PA3HO0ODA-
3ue 8 «cepviey mpyoogsie OYOHU U HA IMOYUOHATLHOM YPOGHE BOCHPUHUMAIOMCS, KAK OMNYCK. [Imumputl, menedicep
KPYNHOU KOHCAIMUH2080U (pupMbl, ommeyaen 08a OCHOGHbIX GAICHBIX NOJIONCUMENbHBIX (PAKMOPA 8 KOMAHOUPOBKAX.
«llepebiti — makozo pooa noesoKu pacuupsom Mo Kpy2o3op, 8Mmopot — 803pacmaem yeaxceHue co CmopoHbl Kojl-
z1e2 U pykosoocmeay. A meneddcep posHUUHOU mopaoenu, Heaw, necmMompsi Ha HEOOILULOT ONbIM CILYHCEOHBIX PA3bes-
008, YBepeH, Ymo epems Om GpemeHu NOKUOAmb npeoesibl C60e20 Ouca npocmo HeoOXooumo: «Iisi MeHs KOMaHOu-
POBKU CIANU C80€00PA3HON BCMPSICKOL U B03MONCHOCTNGIO 832NAHYMb HA pabomy noo Opyeum yenom. B smux noeso-
Kax sl 3a604CYy HOBble OeNI0Gble 3HAKOMCMEA, MHO2OMY Y4YCb, neperumaio onvim. Komieeu nawunaiom npuciywusameo-
CAl K MOEMY MHEHUWIO, i KaK CReyuaIucm pacniy 8 ux 21a3ax u 2nazax pykoeoocmeay. Kpome mozeo, 6 xomnanusx, e
OYyMarom o MOMUSAYUY NePCOHANA, CAYHCeOHbIEe NOE30KU XOPOWO onaauusaomces. Komanoupoexu 6 20106HoU oghuc
nPedoCmasnam OMIUYHYIO 803MONCHOCIL IUUHO NOZHAKOMUMbCS C PYKOBOOCMEOM KOMNAHUL U NPOU3BECMU 6hne-
yamueHue GblCOKOKEANUPUYUPOBAHHO2O CREYUATUCA, YO OCUCTNEUMENbHO MOJICem CNoCoOCMBE08ams GbICmpomy
KapbepHomy npoosudicenuro. 3azpanuunvie KOMAHOUPOGKU UMeonm psid OONOJHUMENbHbIX WI0C08 — NOSAGISAeMCs
B03MONCHOCIb Y3HAMb HOBVIO CIMPAHY, HOBVIO KYIbMYpPY U NORPAKMUKOBAMb S3bIKY.

JOIIOJIHUTE npuuuHbl N0e310K B KOMaHAUPOBKU, KOTOpble Bel OTMETHNIN B TPEX Ipynmnax, IpUYMHAMHU, KOTOpHIE
orMmeruiia B cBoell ctatee H. Manaxaesa.

MNO3HAKOMBTECH c K. llakypoBoii, KoTOpasi nepeuncimia TpeOoBaHHUs K COTPYAHH-
KY, HaIllpaBJIs€MOro B KOMaHIUPOBKY.

MHNOAYEPKHUTE Te XapakTepUCTHKH, KOTOpPBIE COOTBETCTBYIOT BaM. «B mo owce spems
cnedyem 3amemums, Ymo OJisi MHO2UX OOJNCHOCMEl, NPeOnoazaiouux peyispHole KOMaH-
OUposKY, om couckameneti He mpeeyemes: HaAIUuUs COOMEEmcni-
gylowgeco onvima. Ecnu saxancus noopazymesaem onumenvHvie
unu yacmele Oenosvie Noe30Ku, pabomooameib 6 Nepeylo oue-
peodb o6pamum HUMAHUE HA MAKue TUYHble Kauecmed COUCKA-
mes, Kak 2ubKkocmb, MOOUILHOCb, YMeHue OblCmpo adanmu-
posamuvcs, pabomams ¢ 6orvwumu obvemamu ungopmayuu. M kanouoamam nHeodXooumo
oyeHumy, 20Mmoesl U OHU 6 OIudNCatiuiee 8peMsi K NOCMOIHHbIM Nepee3oam u nepeeman,
NPONCUBAHUIO 8 20CIMUHUYAX, KAK 3O 80CIPUMYM OIUSKUE UM THOOUY.

Kpucmuna Ilykyposa
KoHcynbTanT 110 noadopy
nepconasa arenrcrsa The
Russian Connection Group
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YACTD 3 «Pemienue»

BIIMIIUTE Tpu ncuxonornyeckre MpuInHbl KOHPIUKTOrEHHBIX PEIICHUH B TaONuILy.

Ilcuxonoruueckue MPUYHHBI OTKa3a COTpYAHHUKAaM B ITOC3AKaX B KOMaHIUPOBKH

COOPMYJUPYUTE 110 01HOMY NPE/IOKEHHIO COOTBETCTBYIONIEr0 Ka/I0i NPHUMHE OTKA3a OT OTIPABKU CBOMX
COTPYJHHKOB B CITYy)KeOHYI0 KOMaHUPOBKY (T.€. OTKQ)KUTE CBOIO COTPYIHHKY B KOMaHHPOBKE).

MO3HAKOMBTECDH ¢ nBymst IpaKkTHKYIOIMMH CIIENAAINCTAMH TI0 KOMMYHUKAIHSAM, KOTOpBIE TOBOPST O TpeOo-
BAaHUAX U K COTPYJHUKY, HAIIPABIAEMOMY B KOMaHIMPOBKY M 3HAUEHUU 3TOH MOE3IKU.

J. KonauuoBa: «Bulbop compyonuxa 01 KOMAHOUPOSKU
AGNACNCS BANCHLIM MOMEHMOM U 8 3HAUUMENbHOU cmene-
| Commercial Real Estate HU CNocober NoGusms Ha 0el08ble B3aUMOOMHOULEHUS]

MOSCOWAWARDS «pykoeodumeﬂb noouunennolily. OCHOBHBIM Kpumepuem

66100pa, HA MOTL 63271510, AGISAEMCsL YPOBEHb OMBEMCINEEH-
‘Hocmu compyonuka. To, Ha CKOMLKO eMy MOJICHO 008epuntb 8adcHoe 0el0 U HACKOIbKO
Ccepvbe3Ho OH omHecemcs K e20 binonHeHuio. [lanee no 3HAYUMOCMU MOXNCHO DACHOJIO-
| orcumsb npogpeccuonanruzm. Monoovix u HeONbIMHBIX COMPYOHUKOS HANPABISION 8 OeI08ble
noe30Ku, 0aice eciu OHU He UMEeIOn 00CMAMOYHO20 ONbIMA, HO K GbINOJHEHUIO NOPYYEHUTI
OMHeCymMes OMeemCmeeHHo. IIpogpeccuonanusm u onvim ucpaem aiICHYIO POlb, M.K pa-
Gomuux 20mos NOPYYEHUM, UMeenm ONblMm U JIe2KO CAPABUMCST 0adice CO CIONCHLIMU
sadauamu. Yacmo xpumepuem 6b100pa CMAHOBUMCS TUYHASL CUMARATUSL PYKOBOOUMEII.
Ho smo ne ecezoa npugooum k xopouiemy pesyibmamy, m.K JUYHOe 63aUMOOMHOUIEHUE -
9MO CYOBEKMUBHASL KAMe20pusi, PAOOMHUK MOJICem He CNPASUMbCs ¢ NOPYYeHuem Ui,

Mapesa Konnunosa
Koopaunarop npemun
B 00JIaCTH KOMMEpYECKOil He-  3HAA, YMO K HeM) UCNbIMbleAlom ocobennoe OMHOUuieHue, xajiamHo omHecmucs Kpa60me.

aprxamoctn Commercial Real  Komanoupoexu- ouens easicnwiii sman 6 pabome mobozo cneyuanucma. Beibop compyo-

Estate Awards
000 «Mmnpecc Meaua.
MapkeTuHr»

HUKA HaA 9my pOJlb A6JIAIEeMCA CEPbEZHbIM U OMEEMCIMBEEHHbIM DEULEHUEM. HO3mOMy Heoob-
XOOUMO 0m6p0cumb JUYHbIE cumnamuu u pykoeodcmeoeambm UCKTTIOYUMEIbHO np0¢ec—
CUOHAJIbHbIMU Kadecmeamu pa60mHu1<a. B oannom cjydae jecde npocHosupoeams cumya-
yuro u npedom@pamumb BO3MOIMNCHbIE }’lp06.7l€Mbl)).

E. TsokkopoO: «besycnosro, nuap-cneyuanucm, KOMOPbLil
omnpaensemcs 8 KOManouposKy 00JceH 001adams psioom
Kayecma: npejcoe 8ce20, - 3Mo KOMMYHUKAOETbHOCHb, KOH-
MAKMHOCMb, CAMOOP2AHU3AYUS, YMEHUe NPUHUMAMb pelie-
HUSL 8 HOPC-MAANCOPHBIX 0OCMOAMENbCMBAX, XAPUIMA (Modice
He nomeuiaem), 0006PONCENAMENLHOCHL U  OMKPLINOCb,
CHOCOOHOCIL K 6epOAIbHOU U HeBepOATbHOU Op2AHU3AYUL
peull, YMeHue «0epoicambvy ayoOumopuio, OMCIedNdCUsams U ApIOTaHT

peazuposeamsb HA 06pamHy}0 C643b. KpOM@ moco, Haoo Ha CTpaxe Bamiero BpEMEHU
YUumoscsi pabomams ¢ 803PANCEHUIMU 6 CEOEeM Ce2MeHme

PBIHKA U OMHOCUMENbHO C80e20 NPOOYKMA, NOMOMY YMO GeIUKA 8EPOSMHOCIb NPUCYII-
CMBUST KOHKYPEHMOS, O KOMOPbIX HYICHO OyOem Omcmpausamvcs u 0eiams 3mo Kop-
pekmuo u epamomuo. Haoo nonumame, umo nuapuwux 6 KOMAHOUPOBKe - IMO 6 NPIMOM

Examepuna Taxckopoo
CMbICNIEe TUYO KOMNAHUuu, om moco KakK OH cebst nokasicem 6y()em 3aeucemv eocnpusimue Bpenn-menemxep

ecell opearnuzayuu. CnedosamesbHO HYHCHbI HABIKU CAMONPE3eHMayuu u 3nanue oenosozo  OAO «ITOHM» toprosoii

MapKu «AJBIOTAHT»
(BBIITYCKAIOT €KEIHEBHUKH
OJ1 3aKa3)

amuxema. Ho camoe enagnoe, na Mot 6327150, 9mo 3HaAHUEe U NOHUMAHUE NPOOYKMA, uio-
coghuu KOMNAHUU U 6epa 8 Mo, 4mo 2080PUlLb, HOMOMY HIMO eClU NUAPUWUK CIOUM OMm-
OdellbHo om c80e20 bpeHda - 3mo 8UOHO cpasy. Dmo modicem cebe no3eoaums Oyxearmep,
MexXHON02, HO MObKO He nuapujuk. CoOmpyoHUK, KOMOpbIL e0em 8 KOMAHOUPOBKY, OONNCEH NOHUMAMb CE80I0 OMEem-
cmeeHHOCmb U 0011adamy NPedelbHOU KOHYeHmpayuel 6HUMAHUS, d CaMoe 21A8HOe NONYYamb YO080IbCMEUe OMm Mmo-
20, umo denaem. He mak 0asHo 51 8epHynace uz HeOeIbHOU KOMAHOUPOBKU U MO2Y CKA3AMb, YMO NUAPUSUKAM, KOMO-
pble e30am 4acmo U NPOGOOSM CEeMUHAPbL, NPEe3eHMAayuu U Npodue Meponpusmus. 6 nopy 0deamv 36aHue
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«3ACTYIACEHHO20 APMUCMAY - MO NPAOA MICeNblll Mpyo, d 4Yeno8edecKuil (akmop 6edb HUKMO He OMMEHsUL
(Hacmpoenue, camoyyecmeue u oouULl KOHMEKCH JHcU3HU 8ce20a pasnule). Ho 6 obwem u yenom komanouposku - 3mo
0000YeHb KPYMo)».

IMPUMMUTE ynpapneH4eckoe pelieHre, HalpaBJIeHHOE Ha BHIOOP OHOTO U3 JIBYX COTPYAHHUKOB, KOTOporo Bl ot-
MIPaBWIN ObI B KOMaHAUPOBKY. CIIeAyiTe CIEAYIOIMEMY aIrOPUTMY:

1. Boiumure B IMyCTYIO CTPOKY Ha3BaHUsA Ta6J'II/II_H)I M TOI'O CcriecquaancTa, KOToOporo Bur BI>I6paJ'[I/I

2. Brummre BMecTO 3-X IICHXOJIOTHYECKHX IpUYIrH KOH(l)J'II/IKTOFeHHI)IX peIJ_IeHI/Iﬁ Ty NpUYUHY, KOTOpas ABJIACTCA
HpOTHBOHOHO)KHOﬁ, T.C. IOJDKHA OBITh TIOJIOXKEHA B OCHOBY BI)I60pa COTpYAHUKA, OTIIPABIAECMOIO B KOMaH/IUPOBKY.

3. 3amnonHUTE IMyCTbI€ CTPOKH, 000CHOBEIBasI BLI60p EKaTepI/IHH nim I[apBI/I C IOMOIIBIO IUTAT, UCIOJIB3YEMbIX B UX
TEKCTax.

[Icuxomoruueckue MpUYUHLI BBIOOPR JUTSL TO€3]IKU B KOMaHAUPOBKY

m

BBIITOJIHUTE tecroBoe 3ananue. OTMEThTE OMH BapUAHT OTBETA.

1. Takas ncuxojorudyeckas IpUYrHa OPUHATUA KOH(l)J'II/IK- 4. PyKOBOZ[I/ITeJ'II/I Ppa3HbIX ypOBHeﬁ BCC €IIC INIOXO ITOHHU-
TOI'€CHHBIX peIJ_IeHI/Iﬁ KaK HM3KO€ Ka4eCTBO 00OCHOBAaHMS MaroT, 4TO, HC IOCTaBUB B IIPOLECCE YIIPABJICHYCCKOI'O

YIPaBJICHYECKOT0 PEIIEHHS - 3TO pelIeHus B LICHTP YE€JI0BEKa, TPYAHO JOCTHYb BHICOKHX
A) BOMIOHTapU3M LeJIeld - 3TO CYIIHOCTh TAKOW IICUXOJIOTUIECKON IPHYHHBI
B) nH(pOpMaIMOHHBI MUHHMAINA3M KOH(IMKTOICHHBIX PELICHUH KaK

B) TexHOKpaTH3mM A) BoOHTapU3M

B) nH(pOpMaIMOHHBI MUHIMAIN3M
B) TexHOKpaTHu3M

2. .HIOI[I/I MPAaKTUYCCKU NPEBPATUINCH B HICTOYHUK I1OJTTY- 5. PyKOBOI[I/ITeJ'H) HC YUUTBIBAECT MHCHUS TCX, KTO pa60Ta-

YEeHHs NPUOBLIN U B AJIEKTOPAT - 3TO CYIHOCTh TAKOW €T BMECTE C HAM - 3TO CYIIHOCTb TaKOH IICHX0JIOTHYECKOM
TICHXOJIOTMYECKOM MPUYUHBI KOH(DIMKTOTeHHBIX PELIEHHH TNPUYUHBI KOH(PIUKTOT€HHBIX PELICHUH KaK

Kak A) BoOHTapU3M

A) BoOHTapU3M B) nH(pOpMaIMOHHBI MUHIMAIN3M

B) nH(pOpMaIMOHHBI MUHHMAIN3M B) TexHOKpaTH3M

B) TexHOKpaTH3mM

3. PykoBogurens aOCONMIOTU3UPYET MPABUIILHOCTH COOCTBEHHBIX MOAXOA0B K PELICHHIO MPOOJIEMBI - 3TO CYIIIHOCTh
TaKOM IICUXO0JIOTNIECKON MPUYMHBI KOH(INKTOT€HHBIX PEIlIeHUI KaKk

A) BoOHTapU3M

B) nH(pOpMaIMOHHBI MUHIMAIN3M

B) TexHOKpaTH3mM

YACTD 4 «IMouusi ¥ OLEHKA)
BITUIIMUTE B cTonbuk Ne 2 accoruaryuy, KOTOpbIe BOSHUKAIOT y Bac ¢ mBymMs rpymma-
MU CTYJCHTOB, MMCIONIMMHU MpPOd. MOTUB «E3AUTh B CIy)KeOHbIC KOMAaHIMPOBKW) B
| cocTosiHUM OaslaHca u aucOanaHca.
HNEPEINUIINUTE B croidux Ne 1 Te accouuaruu, KOTopbie Bbl BBIpa3wiId BHaYaje
3aHATHSL.

Cronbux Ne 1 Cronbux Ne 2

Bananc Bananc

Haoescoa, E¢zenuii
Cmyoenmol epynnvl
«Ces3u ¢ 0OuecmeenHoCmoioy»

Jucbananc Jucbananc
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CPABHUTE acconuanuu:
1. [lomensuucy v Baum acconwavgn?
2. Ecny NOMEHSINCh, TO 0XapaKTepU3yiHTe H3MEHEHUS: IOJIOXKUTENIbHbIE, OTPULIATEeNbHbIe, HEHTpaJbHBIE.

TEMA 15. TPAHUIIBI MUPOBOCIIPUATHUS U TIPOPUIIAKTUKA CTPECCA
Motus Ne 15 PaGoraTth caMOCTOATENBHO U B [IOIYUHEHUN

YACTD 1 «Ivouus v OEeHKA»

W BITUIIHUTE B nycryro cTpouky (1) pe3yJabTaThl HCCIICAOBAaHUS Mpod. MOTHBa B Ba-
el yueOHO# rpymme (eciu Takoe UCCIeA0BaHue He MPOBOAMIOCH, IOCMOTPUTE pe-
3YJBTATHl HCCIIENOBAHUS APYroi yueOHOM IPYIIIBI B IPUIOXKEHUH 1).

BIIMIIMUTE B nycTyio cTpOuYKy (2) acCOIMALIUK, KOTOpble BO3HUKAIOT y Bac ¢ aBy-
Msl TPyNIaMy CTYAEHTOB, UMEIOMIMMH Npod. MOTUB B COCTOSIHMM OajlaHca U ucha-
JIaHca.

Vo _
pod. AeSTENbHOCTH HAXOMUTCS
B 0AJIAHCHOM COCTOSIHUU

2

CTYJICHTOB 3TOT MOTHB Oy/ymieir Y (1) CTYAEHTOB 3TOT MOTHB Oymymieit
pod. AeSTENbHOCTH HAXOMUTCS
B AMCOATAHCHOM COCTOSTHUU

2

FOnus, /lapva
Cmyodenmol epynnwl
«Ces3u ¢ 0OuecmeenHocmoioy

MHNOAYEPKHMUTE xapaxrep Bammx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHEBIE.
OTBETDBTE Ha Bompoc: kak Bbl mymaete, ¢ yeM CBS3aHbI YKa3aHHBIC Pe3yJIbTAaThl MCCIICAOBAHU MPod. MOTHUBA Y
CTYJIEHTOB?

YACTD 2 «Uudopmanus»

ca reel‘CaSt INOCMOTPUTE Ha peHTHHIOBO€ MECTO YPOBHS HCHBITHIBAEMOIO CTpecca Clielua-
( bs + national reach  JIACTA MO CBA3AM C OOIIECTBEHHOCTHIO, KOTOPOE OIPENETICHO ¢ IIOMOIIBIO OIpOoca,
npoBefieHHoro MccnenoBaTebCkUM LIEHTPOM IIOpTaja careercast.com.

1. Boennocay:kamme (ypoBeHb cTpecca 84,72)
2. Boicuiie BOeHHbIE€ YHHBI

= 3. ITo:xapubie (ypoBeHs crpecca 60,45)
~ 4. IInnotsl (yposeHs cTpecca 60,28)
5. CnenmajaucThl 1O cBA3AM ¢ odmecTBeHHOCTHIO/PR (ypoBeHs crpecca 48,52) HaXosTCsl B COCTOSIHUN
MOCTOSIHHOT'O HAMPSHKEHUS: IyMaTh W ICHCTBOBATh MM YacCTO MPUXOAUTCS OMHOBpeMeHHO. Kpome Toro,
npodeccust PR-criennanicTa cBsi3ana ¢ myOIMIHOCTBIO, & MOCTOSHHO OBITh ¥ BCEX Ha BHUY HEMPOCTO MaKe
JUTSL KITACCHYECKOro aKeTpaBepTa. Elile onuH (akTop ctpecca — BHICOKUI YPOBEHb KOHKYPEHIIHHU, TIOCKOMb-
Ky pabora B cepe PR mpuBiiekaer Bce OONbIIE MOJOIBIX CIICIIHATHUCTOB.
6. Ton-meHemkepsI (ypoBeHb cTpecca 47,46)
7. ®OTOKYPHATUCTHI
8. Kypnaauctsi (46,75)
9. TakcueTsl (ypoBeHb crpecca 46,18)
10. IMoaumneiickue (ypoBeHs cTpecca 45,60)

HU3YUYUTE omnpenenenue cTpecca U €ro HEKOTOphbie Mpu3Haku. CTpece - 3TO MCUXO(U3HOIOTHUECKOE COCTOSHUE
YeJI0BEeKa, BO3HUKAOIIEE B SKCTPEMANIBHBIX JJI HETO CUTyalusaX. Pasnmudaror GU3NOIOrMYeCKUA U TICHX OJIOTHYeCKUH
(vH(MOPMAIMOHHBIA ¥ SMOIMOHAIBHBIN) cTpecc. JpyruMu CIIOBaMH CTPECC — 3TO PEAKI[Us YeIOBEKa HA TPYAHYIO IS
HETO CUTYAIHIO (TPYIHOCTh — MOHATHE CyObEKTUBHOE).

IIpu3Haku cTpecca

1. CxuMaHHMe 4YeNIOCTEH,
CKpuUneHue 3y0amu

2. TomHOTa M TOJIOBOKPY-
JKCHUE

3. XonoaHble WIA TMOTHBIE
PYKH, HOTH

1. TIpoGyiemMbl ¢ 3amoMHHAa-
HHEM HOBOH MH()OpMAITUH
2. [IpobneMbl ¢ KOHIIEHTpA-
1yeil BHUMaHUs

3. Ileccumuzm

1. Uznummiku B efe win He-
JOeTaHue

2. Ynorpe0biieHue aikoroJs,
KypeHHUE, HApKOTHKH

3. IIpobaemsl ¢ obIIeHHEM

1. KanpuszHocts

2. Pa3apaxuTenpHOCTh WIH
BCIBUILYUBOCTD

3. UpesMepHas peakius Ha
MaJIeHbKHE HENPUATHOCTH
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BIIMIIUTE B nepByto cTpoKy TaONUIBI HA3BaHHS TPYIIIL:
® SMOIMOHAJIBHbIE IPU3HAKH CTpecca

® [I0BEJICHYECKHE IPU3HAKY CTpEcca

® KOTHUTUBHBIE IPU3HAKHU CcTpecca

¢ (husnonoruueckue NpU3HaKK cTpecca

" OBBSACHUTE BbIBOA, KOTOPHIM B pe3yiabTaTe YNpaBICHUYECKOM NEATEIbHOCTH clenana
O. lllamapuna: «bwisarom cumyayuu, ko20a ymMeHvUleHUe cmpecca Ol pyKO8oOUmens mMo-

Jrcem cmams NPUHUHO yeeauteHus cmpecca s nooyunennvix. Imobuvl smoeo usbesxrcams,
cnedyem 3apanee 0ono8ecmumyv compyoOHUKO8 00 UIMEHEHUAX, KOMopble 6bl coOOUpaemecs 66ecmi,
60671€KAMb KONNEKMUE 8 NPOYECC peanu3ayuu HOGUIECE).

Onvea llamapuna .
Ten. qupexrop  MU3YUMUTE Tunuynble MPUYHHBI CTpecca y CIEIUAINCTA, KOTOPhIA paboTaeT caMOCTOATEIBHO H B

«CBO Mebenv»  [[0[YUHEHUU.

CamocrosrenbHas pabora Pabota B momunHeHUA

OOBIYHO CTAIKUBAETCS ¢ MHOKECTBOM IIPOCKTOB OAHO- HeO6XOZ[I/IMOCTI) ITOCTOSTHHOT'O COTJIaCOBaHUS CBOCH JCs-

BPEMCHHO, C)KaTbIMU CPOKaMH, a MHOI'JIa IPUXOAUTCSA TCJIIBHOCTH (Z[OFOBOpOB, HJIaTe)I(eﬁ, HpOeKTOB) C PYKOBO-

HUMCETH €10 C JOBOJIBHO CJI0)KHBIMU KIIMCHTAMU. JCTBOM; UMEHHO BHYTPECHHUC KOMMYHUKAIIUU OTHUMAIOT
OO0JbIIIe BCETO CHUIT

m Or a n h u n OBPATUTE BHuMaHMe Ha IPUYMHEI CTpecca, 0 KOTO-
g PBIX TaK)Ke TOBOPSIT CIIEIUAINCTHI B 00JIACTH PEKIIaMBbI 1
CBsI3el ¢ 0OIIECTBEHHOCTBIO.

Mapuna JlykbsiHieBa: « Omoenvhas «obumasy mema - 030aaunvl. Tluapwuxy npuxooumcs

¢ amum acums u pabomams. Ceepxypounvle, Cmpecc - Mo 6ce «npeiecmuy npogeccuu, Ho

Mapuna Jdykeanyesa ~ OHU CNOTHA KOMNEHCUPYIOMCA meM Opatieom, KOMOpblil 603HUKAem 6 npoyecce pabomvl HAO

Koopaunarop NPOEKMOM, YOAUHO NPOBEOCHHBIM MEPONPUSIMUEM, U 6Ce HEOOChINbl U HEPBOMPENKA MU 3a-

no PRy MapkeTHiry  guigqiomes. A Gbl ckazana, 4mo nuapuuKi 0axice «noocajicusaiomcsy Ha pabomy 6 cocamvle
xounastn Morgan Hunt CPOKU U HAUUHAIOM UCHBIMbIBAMb OECROKOUCNE0, K020d HACMYNAem 3amuuibey.

TatesHa CHI/IpI/IJ:[OHOBa (8 2009 r. KOOPIAUHATOP AEIOBOI MporpaMMbl MexIyHapOAHOrO (ecTUBalIs TEXHOJIOTHIT IPo-
nBwKeHus 1 pekamel ProMediaTech): «/1002omoeka meponpusimutl MesicOyHapoOH020 macumada - ece2od
ManenvKkoe ucnvimanue u 6oavuiol cmpecc. Inagnoe 6ce denamv nocredos8amenvHo, U He noood-
samuvcst nanuxe. Obvem pabomol oueHb OOLULOU, NOIMOMY HEOOXOOUMO NPABUILHO PACHPEOeTUMb
3a0auu U cmeneHb OMEemcmEeHHOCU MeNHCOY VUACHHUKAMU NPOYECccay.

OTBETDBTE na Bompoc: BO3HMKAIOT JIU MIPUYMHEI cTpecca, ykazanHble M. JlykpsaueBoit u T. Cnu-
PHUIOHOBOM, TOJBKO Y COTPYAHHMKA, PadOTaIOIIEro B MOAYMHEHUN WIH TOIBKO y COTPYAHHUKA, pabo-
TAIOILErO CaMOCTOSATEIBHO.

MNEPEINUHIUTE paccMoTpeHHBIE IPUYHHBI CTPECCa Y CHENUANIUCTA 10 CBS3SM C OOIIECTBEHHOCTHIO B OJIUH CTOJI-
OvK, BHE 3aBUCUMOCTH PabOTAET JI OH CAMOCTOSITENEHO WM TPYAUTCS B IIOJUUHEHHH.

MN3YYUTE rpanuibl MUPOBOCHPUSATHS, pacIMPEHHE KOTOPHIX TO3BOJIHUT OCYIIECTBUTH NPOQUIAKTHKY CTpecca

1. ITpocTpaHCTBeHHBIE TPAHUIIBI MUPOBOCIPUATHA. YeTOBEK MOKET OTPaHHUYMBATH CBOE MHPOBOCIPHATHE IMPO-
CTPAaHCTBEHHBIMH paMKaMu. HyXHO Tpe/ICTaBIsITh CBOIO JKH3HB B MpeJienax He TOJIbKO CBOSH CeMbH, ApYy3eH, mpen-
HPUATHS, HO M B MacliTabax ropoja, CTpaHsl, MUpa U BcedeHHOH. Uem Oonee oOpa3oBaH, MaciITaOCH YENOBEK, TEM
HIMpE TPAHUIIBI TOTO OBITHSI, B KOTOPOM OH OLICHUBAET CBOM MECTO U POITb.
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2. BpeMeHHbIe T'paHULIbI MUPOBOCIIPUATHA. PaCH_II/IpHTI) BPEMCHHBIC TPaHUIIBI MHUPOBOCHPUATUA HEO6XOZ[I/IMO HC
TOJIBKO ITYTEM 3HAHUA MPOLIJIOro, HO M IMPOrHO3WPOBAHUA 6yz[ymero. Ectp JIIOAU KOTOPBIC XKUBYT OJHHUM IOHEM, Y
JAPYTrux FJ'IyGI/IHa IIPOTrHO3a COCTABJIACT HEACIIO, Y TPEThUX - MCCAL, Y YETBEPTHIX - 'O, Yy IATBHIX - ACCATH JIET, Y IIEC-
ThIX - MPOTrHO3UPYETCA BCA CBOA KU3Hb. Ecnu denoBek »KUBET B TpaHUllaX CECTOAHANIHETO AHA, TO 4YaCTOTa U MHTCH-
CHUBHOCTb CTpECCa y HEr'O BhIIIE.

3. BepoATHOCTHBIE TPaHHIIEI MHUPOBOCTIPHATHA. OMNpeNeNsIoTcs MaciTabaMu pasHOOOpa3usl SABJICHHUH, MPOIECCOB,
COOBITHH, ¢ KOTOPBIMH, KaK MPEAOaracT 4eJOoBEK, OH MOXKET CTOJIKHYTHCS B CBOCH XHM3HH. UeM IHMpe BEepOSITHOCT-
HBIC TPAHMIIBI MUPOBOCIIPUATHSI YSJIOBEKA, YeM OOJBIIE OH BUEH, 3HAET, IOMYCKACT, TEM PEXE OH MONaaaceT B CTPEecC,
TaK KaK OH IICUXOJIOTMYECKH F'OTOB K MPAKTHYECKH JTF0OOMY BapHAHTY Pa3BUTHUS COOBITHI.

4. ConeprxaTebHBI€ TPAHUIIBI MUPOBOCTIPHATHSL. OTpeerstoTcs r1yOHHON MPOHMKHOBEHUS B CyTh Beriei. [ myOnHa
MIOHUMAaHUs YeJIOBEKOM TOT0, YTO NMPOUCXOIUT C HUM, €ro CeMbEN, IKOHOMHUKOM, HalMel, CTpaHO!, 4eJI0BE4YeCTBOM,
OKa3bIBaeT CYIIECTBEHHOE BIUSIHUE HA CTPECC M KOH(IIUKTHI.

OTMETDBTE Buzs! rpaHui] MUPOBOCIIPUATHUS, KOTOpPbIE OTpaX<eHbl B BbICKa3bIBaHUAX M. Jlykpsaunesoit u T. Criupu-
JIOHOBOH.

M. JlykpsHieBa T. Cnupunonona

BBIPA3UTE 000cHOBaHHOE COTIACHE/HECOTTIACHE C YTBEPIKIACHUEM: TPAHUIIBI MHPOBOCIIPHUATHS TOPA3/0 IUpPe y
CICIIMAJIMCTA IO CBSA3SIM C OOIECTBEHHOCTRIO, KOTOPBIN pabOTaeT CaMOCTOSATEIBHO, a HE B MOTYUHCHUU

YACTD 3 «Pemienune»

MMPOYUTAUTE ycnosue 3agaun Ne 1: Bam npuxoaurcs padoTaTh B IOAYMHEHHUH, a HE CAMOCTOSITEIBHO; BEPOSTHEE
Bcero Bel monagere B CTPECCOBYIO CUTYALUIO.

PACHIUPBTE Teneps rpaHuIipl CBOEIO MUPOBOCIIPHSTHS C LIENBIO MPOPHIAKTUKY CTpecca:
1. Kakue npusHaku crpecca y Bac Moryt ObITh 3a()MKCHPOBaHBI

MMPOYUTAUTE ycnosue 3agaun Ne 2: Bam npuxoautcs padoTaTh CaMOCTOSATENBHO, a HE B TIOMYWHEHUH; BEPOSTHEE
Bcero Bel monagere B CTPECCOBYIO CUTYALUIO.

PACHIUPBTE Tenepb rpaHuIipl CBOEI0 MUPOBOCIIPHSTHS C LIENBIO IPOQHIAKTUKY CTpecca:
1. Kakue npusHaku crpecca y Bac Moryt ObITh 3a()MKCHPOBaHBI



INOMOI'MTE crienuaiicty Mo CBS3sIM ¢ OOIIECTBEHHOCThIO, KOTOPhIE OOpAaTHIICA Ha OXHOM M3 (POPYMOB K KOJLIE-
ram, NpeosioeTh CTPECCOBYIO CUTYALUIO U HAYYUTHCS OCYLIECTBIISATh pacIIUpeHe TPaHUL] MUPOBOCIIPUATHUS C IIETbIO
npoMIIaKTHKK CTpecca.

«Konneau, 006pwiti denv! Mooicem dvimb cpedu 6ac ecmov KMo-mo ¢ 0pUoOUHecKum 00pazosanuem, uiu Kmo-mo cmaJ-
KUsaucst ¢ nodobuot cumyayuei... A cumyayusi maxoea. 1 00a mpu Hazao, K020a s NOKUOALA CE0I0 NPeOblOYUYIO KOM-
nanuio (pabomana meneodxicepom no mapkemunzy, omeeuas u 3a PR ¢ mom uucne), y mens npu yxooe 6ot KOHGIUKM ¢
PYKOBOOCMBOM U3-3a MO0, 4MO 51 NbIMALACh OOKA3Amb, Ymo 6éce KOHmakmol (baza oannvix/Press List) sestiomes
Moumu uyHbIMU. S pacyenusana u pacyeHusaio 3mo UMenHo mak: s ux Haxoouua, paseusaia, noooepacusaia. Pyxo-
600UMENb HACMAUBAN HA MOM, 4mo ece mo, umo Hapabomano BO BPEMSA PABOThI B JAHHOH KOMITAHUHU
A671eMcsl COOCMBEHHOCMbIO IMOU KOMRAHUU. H npuwiia 8 HO8YI0 KOMIAHUIO U Y3HALA, YMO Npedbloywull cneyua-
aucm emecmo 6azvl Oannvix ocmasui ...Ha 70% guivkuny epamomy (cmapvle HeaxmyaivbHble Konmaxkmot). Ho smo
MeHs He 3a00muno - y MeHst b ceou napabomannvie konmaxmol ¢ CMU na smom gice poinke. B 6nuicatiuiee epems
5 NAaHUpPYIo meHsmo pabomy. U snaro, umo mens nacmosmenvro IHHOIIPOCAT ocmasums ceoro Bl Yezo denams 1,
ecmecmeeHHo He cobuparocs. Xomsi Obl NOMOMY, 4MO 5 NAGHUPYIO OCIAMbCS HA DMOM Jice PbIHKe, U KOHKYPEHNIb
MHe He HydicHbl. [la u komnanuu smotl s nudem He oosazana. Heine cywecmsyiowyto B/l s pacyenusaro kax auynyio - s
npunecia ee ¢ coboil ¢ npedvioyujell pabonvl, U RPOOOIACUNA YBETUNUBAMb HA dMot. Bonpoc: ¢ opuduueckoti mouxu
3DeHUsL KOMY NPUHAONEHCUM OAHHAs UHGOpMayust (6 mpy0o8om 002080pe U UHBIX OOKYMEHMAX ee HAAudUe U CIamyc
HUKAK He NOOMBEPAHCOeHbl, ¢ paboue2o Komna si ee 0asHo yoamaa)? Kax pewtaiomcesi no0obHble 60npocbl M/0 pabom-
HuKom u pabomooamenem? Y ko2o kakou onvim OvLi? »

OTBETDBTE Ha Bonpoc: MOXET JIM CHEUAIIKCT IO CBSI3SIM C OOIIECTBEHHOCTHIO, KOTOPBIH IOJENUIICS 3TOW UCTOPH-
e, paboTaTh U CaMOCTOSTENHHO U B TIOMYNHEHUH?
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BBIITOJIHUTE tectoBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. Mopenb oAroToBKH ONTHMAIBHOTO YIIPaBJIEHYECKOTO
pelieHus, B KOTOPO# OIPEeeNsIoTCs TPUYHHBI, 0] BITUSI-
HHEM KOTOPBIX OOBEKT HAXOAMUTCS B TAKOM COCTOSIHUHT
Ha3bIBACTCS

A) nHdopmanyoHHas

B) o0bsicHuTEBHAS

B) nporHocTrueckas

2. Bxogne moroTroBKu ONTHMAIBHOTO YIIPABIEHYECKOTO
pelLIeHUs MOJIENb LIeNIeH CTPOUTCS

A) nepen nHPOPMALTMOHHON MOJIENBIO

B) nocne nporuocTryeckoit Mozenu

B) nepen 00bsCHUTENHHOI MOJEIBIO

4. Ilpu NOATOTOBKE ONTUMAIHHOIO YIIPABIEHUECKOTO
peleHnst He0OOXOIUMO YYUTHIBATh TAKUE CITOCOOBI OIICH-
KM Kak

A) uzeain, HopMy, LeTb, APYTUE, HAYAIO

B) unes, MHEHHE SKCIIEPTOB, BOSHATPAXKICHHE

B) TeMmiepaMeHT, XapakTep, YPOBEHb TPEBOXKHOCTH

5. B x0/i€ IOATOTOBKH K MPUHSATHIO YIIPABJICHIECKOTO
pELIeHHs] ITaIl MPOAODKEHHUS WM MPEKPAIIECHUH JEsT-
TENLHOCTH

A) cnemyet mociie 0000IIeHHS MOTYISHHOTO OMbITa

B) cenyet nepen 0000IIEHHEM TTOTY4EHHOTO OMBITA

B) momxeH cienoBaTh COBMECTHO € OOBACHUTEIBHON MO-
JIEITTBIO

3. B x071€ TOATOTOBKH ONTUMAJIBHOTO YIIPABIEHYECKOTO PELIEHHs BEIOOP CPENICTB U BPEMEHH XapaKTEepU3yeT
A) IpUHSATHE TEXHOJIOTMYECKOTO YIIPaBICHYECKOTO PELIeHUS

B) mpeTBOpeHue perieHns B KU3Hb
B) nocrpoenme 00bICHUTETBHONW MOJIEIH

YACTD 4 «Ivouus v OEHKA»

BIIMIIUTE B cronduk Ne 2 acconuanuu, KOTOpble BO3HHKAIOT y Bac ¢ nByms rpyn-

Bananc

Cronbux Ne 1

MaMH CTYJEHTOB, UMEIOIIUMH Tpo(). MOTHB «PaboTaTh CAMOCTOATENBHO U B IMOJYHHE-
HUW» B COCTOSIHUM OajaHca U gucOajaHca.

Cronbux Ne 2

Bananc

Jucbananc

Anéna

Jucbananc

Cmyoenm epynnoi
«Ces3u ¢ 0OuecmeenHoCmoio»

3aHATHA.
CPABHMTE accomuanuu:
1. ITomensuce 1 Barm acconmanmu?

HNEPEINUIINUTE B croidux Ne 1 Te accouuaruu, KOTopbie Bbl BBIpa3wid BHaYaje

2. Ecin IIOMCHAJIUCH, TO oxapaKTepI/ByﬁTe HU3MCHCHMU: TTOJIOKUTCIIBHBIC, OTPULIATECIIbHBIC, HeﬁTpaHI)HI)Ie.

TEMA 16. MEJUATOPCTBO U PEI'YJINPOBAHUE KOH®JIMKTA

MotuB Ne 16 PaGotaTh B COOTBETCTBUU C AUILIOMOM 00 00pa3oBaHUM

YACTD 1 «Ivouus v OEHKA»

JJaHCa.

Hnuana
Cmyoenm epynnol
«Ces3u ¢ 0OugecmeenHocmoioy

BIIMHIIUTE B nycryro cTpouky (1) pe3yJbTaThl UcclieoBanus mpod. morusa B Ba-
el yueOHOH rpymme (eciau Takoe HCCIeJOBaHHE He MPOBOIMIOCH, IOCMOTPUTE pe-
3YJABTATHl HCCIIENOBAHUS APYroi yueOHOM IPYIIIBI B IPUIOXKEHUH 1).

BIIMIIMUTE B nycTyio cTpOuYKy (2) acCOIMALIUK, KOTOpble BO3HUKAIOT y Bac ¢ aBy-
Msl TPpyNIaMy CTYAEHTOB, UMEIOIMMH Npod. MOTUB B COCTOSIHMM OajlaHca U ucha-

VY (1) __ cTyneHTOB 3TOT MOTUB Oyaymied VY (1) CTyAEHTOB 3TOT MOTHUB OymyIeit
npod. AeSATEeNEHOCTH HAXOAUTCS
B 0allaHCHOM COCTOSIHUH

pod. AeSTENbHOCTH HAXOMUTCS
B AMCOATAHCHOM COCTOSTHUU

MHNOAYEPKHMUTE xapaxrep Bammx accouuanuii: HO3UTUBHBIE, HETATUBHBIE, HEHTpaJIbHBIE.
OTBETDBTE Ha Bompoc: kak Bbl mymaete, ¢ yeM CBS3aHbI YKa3aHHBIC Pe3yJIbTAaThl MCCIICAOBAHU MPod. MOTHUBA Y

CTYJIEHTOB?



YACTD 2 «Mudopmanus

P R D i re Cto MN3YUYUTE pesynbraThl HCCIE0BaHUE, KOTOpOE opranu3oBaio KoMmMmyHu-
- karronHoe areHTcTBo PR Director. U3 178 onpomenHsix npaktukos PR
———1

Dusiness communications

28% 3asBHJIM, UTO y HUX HET CIICIUAIBHOI0 00pa30BaHusI, U 0CO00H HaI00-
HOCTH B HEM YYaCTHHKH Orpoca He BUIAT. Tonbko 60% yJdacTHHKOB OITpOca MOydyalid BhICIIee MPodhecCHOHATEHOES
o0Opa3oBaHue B 00J1aCTH CBS3CH ¢ 00IIecTBEHHOCTRIO. 10% 3akoHUMIN crienkype (MeHee rofa) u 8% mocemanu Tpe-
HUHTHY U ceMuHapsI o PR.

IMPOKOMMEHTHPYMUTE npescTasieHHbIe pe3yIbTaThl OPOCa, IIPOBEIEHHOr0 KOMMYHHKAIIMOHHBIM ar€HTCTBOM

MNO3HAKOMBTECDH c MHEHHSIMU IBYX CIIEIHATIHCTOB IO CBS3SIM C OOILIECTBEHHOCTBIO.

A. Porau: «B naweil cmpane cywecmsyem npooiema y PR u memu noovmu, Komy oH HydiceH.
Hanpumep, 6 woy-6usnece, ¢ komopuvim s pabomaio, 8 nepeyio oyepedb camu apmucmol He HOHU-
matom, ymo maxoe PR. B ux nonumanuu 3mo coeiams CymacueOuiuli mekcm u pazociams e20
no 6ase CMU. Ilpuuem mexcmol Oearaiomesi makue, 3a KOMopwvle npocmo cmvlono. U Hu o kaxux
| cmpamezusix, Oyoywem, 00120CPOYHbIX Pe3yibmamax HUKmo He 3adymvigaemcs. M mue cmviono
3a npogeccuio, max Kax no0 MeKCmom NOONUCHIBACHICS Yel08eK, KOmopbill Hazvleaem cebsi PR-
Mmereddcepom. Koeoa s nauana cmankusamocs ¢ 9mum Kaxcowlli OeHb, 51 NOHAIA, YMO NOONUCDI-
6ambcst NOO dImumM He Xouy. A nousna, ymo ecau si Xody mazvieamvcsi PR-cneyuanucmom, mo 6
nepgyio ouepeosb s 00NHCHA NoAyuUums 0opazosanue. Cetivac s s6110CL CIYOEHMOM».

CAPADOAHPR

Anekcandpa Pocau
PR-menemkep, A. T'amaroHOBa: «Mol cmpemumcs, 4moodbl HAC ACCOYUUPOBATU

TpaKTHK 6 nepeyio ouepedb ¢ KylibnypHbIMU MEPONPUATIUAMU, HO 3aHU-

mambcst modcem ecem. Knuenmul 6cecoa Haxoosm Hac no pekoMeHOayusm oouux
BHAKOMBIX WU ObIBUIUX 3aKA3UUKos8. Y nac ecmv nopmghonuo, scenanue, uoeu. K
momy oice [lemepbype — manenvkuil 20poo, 20e Kpaiine 8axchvl pekomenoayuu. He
becnokotimecs u3-3a OMCymcmausi npourbHozo obpazosanus. Iuapuuxy ne Hyoic-
Ho obpazosanue. Iluap — cmpyxmypa, komopas 6vicmpo mensemcs, 6a308blX 3HA- Anacmacus I'amaionosa

Hul y npogheccuu Hem. Imo dice He HayKa. B uncmumyme s nonyuuna odwee cyma- Cosnarex nnap-arerretsa Sarafun PR
HumapHoe obpaszoeanue. A oadxce unocoguro mozy npenooasamo. To ecmo 51, Ko-

HeuHo, npouumana « Mnuadyy, Komopyro mo2na HuKo20a He npodumamy, Ho MHe He 0alU HUKAKUX NPOPeCcCUOHATbHBIX
Haswvlkos. M mo, ymo nuwiym 6 Knueax npo noJist U OMCHYNnbl 8 NPecc-peau3ax, — 3mo Kpacuedsi CKa3Ka.

OTBETDBTE na Bonpoch!:
1. MHeHue Kakoro crenygaiucra samoonee 6om3koBam? =~~~

2. HeoOXomuMBbI JTM CHEIUAIIMCTY 110 CBS3SIM C OOIIECTBEHHOCTHIO CIIEIHAIbHBIE 3HAHUS B XOJIE YPEeryIUpOBaHHs KOH-
(IIMKTa MM OH MOXET OOOUTHCH OOLIETYMaHUTAPHBIM 3HAHUEM ?

PACCMOTPUTE omnpenenenue.

YPEFyJ'H/IpOBaHI/Ie KOH(l)J'H/IKTa — OTO IpOoUeCC YCTpaHCHUA IMMPOTUBOPCUHA MEKAY ONIOHCHTaAMU, I'I€ IPUHUMACT y4da-
CTHUC TPCThs CTOPOHA.

HU3YUYUTE 5 poseli MenuaTopa, KOTOPbIE MOKET MUIpaTh PR-crierMamucT B mporecce yperyaupoBaHuN KOH(IHMKTOB.

Wzygaer xoHduukT, 00OCYyXaaer
ero ¢ y4aCTHHKAMH, BBIHOCHT pe-
mienue. CTOpOHBI MOT'YT HE corjia-
CHUTCS C PEIICHHEM U 00)KaloBaTh
€ro B BBINICCTOSIINX HHCTAHIIUSIX.

¢
ABtoputapHas pons. U3yuaer npobnemy,
BBICJIYIIIMBAET CTOPOHBI U BBIHOCUT BEp- Posp Ne 2. Apourp
JTUKT, KOTOPBIH HE ocriapuBaeTcs.
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Poas Ne 3. Ilocpennux

Heitrpanenas posb. Ob0nmamaer criell. 3HAHUSIMH,
obecrieunBaeT KOHCTPYKTHBHOE O0CYKAECHHE IIPO-
O6neMbl. OKOHYATEIbHOE pelIeHHe ocTares 3a
OIMITOHCHTaMHU.

4

Poap Ne 5. HaGmionaTean

CBOMM IIPUCYTCTBHEM B 30HE KOH(IIUKTA CIEPKHUBAET CTOPO-
HBl OT HapylIEeHHs paHee JOCTHIHYTBHIX JIOTOBOPEHHOCTEH
WIM OT B3aUMHOW arpeccud. I[lpucyrcTBue HaOiromaTesns
CO3J]a€T YCJIOBHS Ul PELICHHs CIIOPHBIX BOIPOCOB MyTEM

MepEeroBopoB

B yperynupoBannu KOH(IUKTa yd4a-
CTBYET C LIEJIBIO COBEPLICHCTBOBAHUS
nporecca OOCYXKIEHHST IPOOIEMBI,
OpraHM3allil BCTpeY, IIePEeroBOPOB,

HE BMEIINBAsCh B MTOJIEMUKY T10 TIOBO-
g Iy CollepKaHUsl POOJIeMbl U IIPUHS-

THUS OKOHYATCJIIBHOI'O pEIICHMA.
«

Poan Ne 4. ITomomunk

YKAJKHUTE B cronbue 1 ponu, Ui BBINOJIHE-
HUSL KOTOPBIX CIICHUATIUCTY TIO CBA3SM C 001IIecT-
BEHHOCTBHIO HEOOXOMMMBI 3HAHUS, TIOJYYCHHBIC B
xozie 00yueHus npodeccuu B By3€ U B CTONIOLE 2
YKa)KUTE POJIH, JUIS BBIOIHEHHS KOTOPBIX JIOC-
TaTOYHO OOIIErYMaHUTAPHBIX 3HAHHIA.

Cronberr 1 Cromnberr 2

OTBETDBTE Ha Bompoc: kKakylo poib B XOZ€ YPEryJIHUPOBAHHUS BO3MOXXHOI'O KOH(IIMKTAa BBl MOIIIH OBI MPEATIOKHUTh

JIBYM CHenuagucTam?

Pons (1) Mmemuatopa ais Anekcanapsl Porau

Ponb (1) Mmemuatopa ans AHactacuu ['aMaroHOBOM

YACTD 3 «Pemenune»

MN3YYUTE npodeccuoHambHyo 3a1auy.

OurcTKa OT JXBaYKU 00omLIack B 9 Teicsd (yHTOB OromkeTy ropona Jlonmona. ITo mpuOIU3UTEIBHBIM OIICHKAM, BO
Bceil bputanuu Ha 31U 1M ObUTO HcTpadeHo 150 MuutnoHOB. TIpeniokuTe MEpOIPUATHE MO OPTaHU3AIUH JCHCT-
BUIi HACEJICHUS!, HATIPABIEHHBIX HA OYMCTKY rOpoja OT JKBAUKH.

BBIBEPUTE ponb Mennaropa, KoTopyto Bel Oynere urpaTh B Xozie yperyJaupoBaHus KOH(INKTA, BOSHUKIIETO MEX-
Iy aIMUHUCTpalye roposa 1 HaceneHueM JIoHaoHa.

B 3TOM KOH(IIUKTE KaK CIEIMAINCT IO CBS3SIM C O0IIIeCT-
BEHHOCTBIO 51 Oyly UTrpaTh POJIb

HNEPEYUCJIUTE kaHa/ibl KOMMYHHKAIIMH, KOTOpBIEe BBl OyeTe HCITONb30BaTh B XO/A€ YPEryJIMPOBAHUSA KOH(DIUKTA.

BBIIIUIIHNUTE riaBHbI KaHAT KOMMYHHUKAIIMH, KOTOPBIH OymeT s Bac BeaymuMm B Xome yperyaupOBaHUS KOH-
(MKTa, BOSHUKIIIETO U3-3a 3arPA3HEHHS TOPOJIa )KBAUKOM.
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YKAJKUTE eue pa3 HazBaHHE pOJIM MEIUAaTOpa U KaHaJ KOMMYHHUKAIIUHU, KOTOpBIE OYAyT UCIIOIb30BaThesi Bamu B
XOJie yperyaupoBanus KoH(IuKTa B T. JIoH0HE.

Pons Menuaropa Kanan xoMmmyHUKamu

PA3PABOTAMTE mepornpusiTie, peaiu3aiisi KOTOPOro JODKHA COCTOSATCS C UCIONb30BaHUEM BHIOPAHHOTO KaHaIa
KOMMYHUKAIIMU U BBIOPAaHHOM PO MEIHATOpA.

YKAJKUTE, B pa3zpaboTaHHOM MEpONpPHATHH, TPOdeCcCHOHATBHBIE 3HAHHSI, KOTOpble Bbl momyuunu o0y4aschk B By3e
npodeccuu CHelyanucTa 1o CBA3AM ¢ 00IIEeCTBEHHOCTBIO.

HU3YUYUTE onpIT CHenuaiucToB Mo CBA3SIM ¢ OOIIECTBEHHOCTHIO T. JIOHIOHA, KOTOPBIC MPEUIOKIIN CBOH CIIOCO0
YPEryJIUPOBAHUS CIOKUBIICTOCS KOH(IUKTA.

ITocTepsl ¢ mopTpeTamMu MOM-KUAO0JIOB U TEJENEPCOHAKEH CKOPO TMOSIBATCS Ha YIUIaX
palioHa DKTOH B 3amlajJHOW YacTH TOpoja, BXOISIIEr0 B MYHMIIMINAILHBIA OKpYT
Wnunar. Ha xaxaoM M3 HUX pa3zMecTUTCs Mo 12 3HAKOMBIX BCEM JIUI], M TPOXOXKUM
CMOXET OTMETHTh KBAuKOH camoe «arodumoe». HoBas HapoaHas 3a0aBa yxe IOJb-
3yercs 6onpmuM ycnexoM B JIyrone u bopumyre. JIis BiacTeid ke CMBICT COCTOMT B
TOM, YTO TPSI3HBIC IMOCTEPHI MOXKHO JIETKO BHIOPOCHTH M 3aMCHHUTH HOBBIMH, a OTIIH-
o PaTh )KBAYKy C TPOTYapOB U MPOUYUX MECT TPYIHO U IOPOTO.

OTBETDBTE na Bonpoch!:
1. Kakoit kaHaa KOMMYHUKAIIMH UCTIONIB30BAJIH CIEIIAATHCTHI IO CBSI3SIM € OOIIECTBEHHOCTHIO T. JIoHmoHa?

3. Iomas o TOT KaHAJT KOMMYHUKAIIUHU, KOTOPBIH MPEITOKIIIN CIICIIHATUCTBI IO CBS3SIM C OOIECTBEHHOCTHIO T. JIOH-
JIOHA B CIMCOK KaHaJOB KOMMYHHKAIUU, KOTOpble Bbl yka3amu B oOmem crmcke?

4. CoBnasia Jiu pojib MEMaTOpa, BEIOpaHHass Bamu ¢ TOil posibio KOTOPYIO BRIOpaiy crenuantucTsl 1o PR 1. Jlonmona?
5. HyxHbl i Bam 3HaHMS, TOTyYEHHBIC B X0¢ O0YYCHHUS B By3¢ WIH B MOJOOHBIX CHTYaIlUAX YPEr'yJIUPOBAaHUSI KOH-
(mKTa, MOXKHO paboTaTh O3 COOTBETCTBYIOIIEr0 qUILIOMa 00 00pa3oBaHum?



BBIITOJIHUTE tectoBoe 3ananue. OTMEThTE ONMH BapUAHT OTBETA.

1. HUzydaer npobieMy, BBICIYLIMBAET CTOPOHBI M BBIHOCHT BEPAHMKT,
KOTOPBII HE OClapuUBaeTCs

A) Tperelickuii cybs

b) apbutp

B) nabmoznarens

2. Uzydaet KOHGIIHKT, 0OCY)KIaeT ero ¢ y4aCTHHKaMH, BHIHOCHT OKOH-
qaTesbHOE penreHne. CTOPOHBI MOTYT HE COIVIACUTCS C PEIICHHEM H
OﬁmaﬂoBaTb €ro B BBIIICCTOAIINX HHCTAHIUAX

A) nocpeaHuk

b) apbutp

B) nabmonarens

4. B yperynmpoBaHuy KOH(IMKTa y4aCTBYET C LEJIbI0 COBEPIICHCTBOBA-
HHUS Tpoliecca 00CYXIeH s TPOOJIEMBI, OPraHU3aLMK BCTPEY, MIEPEroBo-
POB, HE BMCILINBAACH B IIOJICMUKY 110 IIOBOAY COACPKAHUSA l'lp06J'leMbl u
MNPHUHATHAA OKOHYATEIBHOI'O PEIICHUA

A) NOMOIIHHUK

b) nabmonarens

B) nocpenHux

5. Obnazaet crell. 3HaHUAMH, 00ECIeYnBAaET KOHCTPYKTHBHOE 00Cys K Ie-
Hue npobembl. OKOHYATEIBHOE PELICHHE OCTAETCS 32 ONIIOHEHTAMU

A) nocpeaHuk

b) apbutp

B Tpereiickuii cynbs

3. CBOMM NIPUCYTCTBHEM B 30HE KOH(JIMKTA CICPIKUBAECT CTOPOHBI OT HAPYLICHHUS paHee JOCTUTHYTHIX JOrOBOPEHHOCTEH MM OT B3aHMHOMW arpec-
CHUH. le/leTCTBl/lC CO31a€T YCJIOBU U1 PEIICHUSA CIIOPHBIX BOIIPOCOB l'lyTeM IIEPEroBOpPoOB

A) NOMOILHHUK
b) nabmonarens
B) nocpenHux

YACTD 4 «Ivouus v OEHKA»

Cronbux Ne 1

1{ ! Bananc

- BIIMIIUTE B cronbuk Ne 2 accouuanuy, KOTOpble BOZHUKAIOT Y Bac ¢ nByms rpym-
i}/l MaMH CTYJEHTOB, HIMEIOIUMH Ipo¢. MOTUB «PaboTaTh B COOTBETCTBUU C AUTLIIOMOM 00
00pa3oBaHUM» B COCTOSIHUM OallaHca u aucOanaHca.

Cronbux Ne 2

Bananc

Jucbananc

FOnus E¢ppemosa

Jucbananc

Cmyodenm epynnoi
«Ces3u ¢ 06ujecmeenHoCmoio»

3aHATHA.
CPABHMTE accomuanuu:
1. ITomensuce 1u Barm acconmanmu?

HNEPEINUIINTE B croiduk Ne 1 Te accouuaruu, KoTopbie Bbl BBIpa3wiId BHaYaje

2. Ecin IIOMCHAJIUCH, TO oxapaKTepI/ByﬁTe HU3MCHCHMU: TTOJIOKUTCIIBHBIC, OTPULIATECIIbHBIC, HeﬁTpaHI)HI)Ie.
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CITMCOK UCTOYHHUKOB UHO®OPMAIIUUA JJIA ITIOAI'OTOBKU K 3AHATUAM

OcHnoBuas gurteparypa: AHinynoB A.S., unmnos AWM. Kordiukronorus: yaeOHUK IS By30B. — 2-€ U311., iepepad.
non. — M.: KOHUTHU-JIAHA, 2002. — 591 c.

Tema 1. Ilpupona BHyTPHIMYHOCTHBIX KOH(IUKTOB

TeKcThI 1151 3aHATHS

1. Konsima E.YO. http://corpmedia.ru/akmr/pravlenie/kolyada/

2. Komsina E.}O. Binsinne nmupka KOMIIaHUH Ha MTpUBiIeYeHre nHBecTUIni http://www.cfin.ru27.06.2002

3. ITeckoB JIMUTpHIi - 3aMECTUTEh PYKOBOIUTEIS aIMUHUCTPALIMH - TIPEcC-CeKpeTaph mpesuaeHTa Poccuiickoit de-
neparun http://lenta.ru/lib/14168626/

4. Asmarcko-THuXxo0oKeaHCKOe SKOHOMUYECKOe cOTpyAHnuecTBO http://apec.primorsky.ru/

5. Jlykamenko He craercst: 1uist 00pb0bI ¢ [TyTHHBIM BBI3BaHBI OpUTAHCKHE CIIEIHATIUCTHI hitp:/newzz.in.ua/
mir/1148847428-lukashenko-ne-sdaetsya-dlya-borby-s-putinym-vyzvany-britanskie-specialisty.html 25 urons 2010. -
13:07.

6. Bpuranckue 3Be3abl mpokpuyanu «OKeBe bemapycs!» http://www.newspeak.by/news.php?id=896 29.03. 2011. -
13:27.

dotorpaduu ¥ KAPTUHKHA

7. Konsna E.1O. http://luchnik.ru/expert/2012/

8. Jlorotunn AKMP http://corpmedia.ru/akmr/pravlenie/kolyada/

9. Ieckor JI.C. http://www.kp.ru/f/12/image/65/42/3464265.jpg

10. JIorotunn ATOC http://img.beta.rian.ru/images/48459/54/484595415.jpg

11. PucyHok ms wutroctpanui MoTuBoB http://download.ultradownloads.com.br/wallpaper/276232 Papel-de-Parede-
Meme-So-Cute 800x600.jpg

12. PucyHoK ay1s1 wutrocTpanuu neHHoctei http://clubfkg.files.wordpress.com/2008/ 10/6772230f48b 6f7f
b47bd9a32c1ddbf21.jpg

13. PucyHOK ay1s wiuTIOCTpanuu camoorenkuhttp:/cs5315.userapi.com/u35526900/131425430/x_35b7b710.jpg

14. JIykamenko A.T. http://img.tyt.by/n/prezident/04/0/lukashenko 23122011 1.jpg

15. 3auko JI.®. http://a-h.by/uploads/%D0%97%D0%B0%D0%B8%D0%BA%D0%BE.jpg

16. Jlopx Yamnmuuarrow http://i.dailymail.co.uk/i/pix/2011/11/24/article-2065053-0EE9864500000578-962 306x423
17. Jlorotun kommanuu http://www.grayling.com/PublicRelations/

Tema 2. IlpeaynpeskaeHne BHYTPMINYHOCTHBIX KOH(INKTOB

TeKeThl A1 3aHATHS

18. JIykun JI. Tpu npobsnemsl PR unu 6e3ymue sxpernio http://www.pronline.ru

19. Kaxk paborarot uépnbie muapuruku 06.01.2010 http://www.oboz.byarticles

20. Jlenucosa /1. JlroOouth mo-muapoBcku // Dkcnept. - 12.10.2005 http://www.advertology.ru
http://az-libr.ru/index.shtml?Persons&C8N/427b7a90/index

dotorpaduu ¥ KAPTUHKHA

21. Muxaiinosa O. http://re-port.ru/interviews/75389/

22. I'mopus xunc http:// www.moda.ru/files/user/00/04/44/content/15025/800x800x85 a4b7acf953a73a7
403c0de6f5 d3fdbdc.jpg

Tema 3. Ilpu4uHbI 1 NpeaynpeRIeHHe CYNPYKeCKUX KOH(QIUKTOB

TeKcThI 1151 3aHATHS

23. Bopucos B.A. http://artimage.ru/prepodavateli/borisov_vasiliy/

24. Kommynukanuonnoe areHtctBo MMKOH Ectp nu y nmapumka nuuHas sku3Hb? - 11.05.2010, 10:30 http://
www.imkon-media.ru/Blogs/286329102

25. Bnageikuna T., JlebeneBa H., Pa3zopakoBanusie // Poccuiickas rasera. - ®@enepanbHeiii Beityck NeS085 (6) ot
15.01.2010 http://www.rg.ru

26. Cratuctuka OpakoB ¥ pa3BozoB B Poccuu 3a 2000-2009 rr.07.03.2010 http://www.svadba-online.ru\

27. AunpeeBa T.B. ®akropsl, cmocoOcTByONHE pa3Boay http://psyarticles.ru

cokpamieHo no. [Tomepannesa H. 13 moeii sxens! momyunicst 0b1 nonutuk 10.08 2010 12:14http://www.forbes.ru

doTorpaduu M1 KAPTUHKH

28. MyxunHa, BepEBKa, sxeHInuHa http://happyteens.gl.uz/uploads/company2180/pages/13474371154906.jpg
29. Ceparte http://www.comparestoreprices.co.uk/images/pe/personalised-split-heart-necklaces.jpg

80



30 Jlororun koMmmyHukanmonHoro arearctea UMKOH menuma http://www.imkon-media.ru/Blogs/286329102
31. Hard work http://apperture.ru/images/znachok _tjazhelaja_rabota.jpg

32. Statistics http://millennialmarketing.com/wp-content/uploads/2012/07/internet-statistics_1.jpg

33. Bopucos B.A.http://artimage.ru/prepodavateli/borisov_vasiliy/

34. B. bopucor u M. MakcumoBckast http://hochu.ua/thumbnails/articles/cropg_620x400 /27252 25366.jpg
35. Jlorotunt PEH TB http://ivan.myl.ru/tv/img/logo/42.jpg

36. Jloroturt BECTU BI'TPK http://www.profsro.ru/images/stories/vesti.jpg

Tema 4. Ilpenynpesxaenne KOH(PIUKTOB MeKITY PyKOBOAUTEIEM H MOAYUHEHHBIM

TeKcThI 1151 3aHATHS

37. Tlouem HbiHYe «nmap»? Tounee — muapuuk 12.09.2006 http://dengi.ua/clauses\

38. ITouem HbiHYe «nmap»? Tounee — muapmuk 12.09.2006 http://dengi.ua/clauses

39. Bekkep B.JlecsaTh omuOO0OK, KOTOPBIE ACTAIOT PYKOBOAUTENU IPH paboTe ¢ muapirukamu// Ha cTol pyKoBOAUTEIIO.
- 13.12.2006 www.merm.ru

40. Pomanos U.B. http://www.prostobiz.ua/biznes/upravlenie_biznesom/stati/sobstvennik i komanda sposoby vzai-
modeystviya

doTorpaduu ¥ KAPTUHKH

41. Cmonenckas Y. http://73online.ru/uploads/smolskaya.jpg

42. Jlororun xommanuu EBpocets http://www.spr.ru/pages logotip/23521/1181.jpg

43. Tomy0sb http://img0.liveinternet.ru/images/attach/c/0/42/578/42578077 42357410 173¢a9251979.gif
44. KoHTyphbl yenoBeueckoro oonuka http://cs10397.vkontakte.ru/u37010397/147443763/y 3d58b189.jpg
45. Pomanos U1.B.http://www.expert-ural.com/25-0-832/

Tema 5. KoH(IUKTHI MesKAy yYeHMKAMHU B KO
TeKcThI 1151 3aHATHS
46. IlynenenpoOuBaeMasi WIKOJbHAsh JOCKa Kak CIIaCEHWE OT arpecCHUBHBIX Yy4eHHWKOB http://www.grani.lv/
world/32354-puleneprobivaemaya-shkolnaya-doska-kak-spasenie-ot-agressivnyh-uchenikov.html031.01 2013, 09:41
47. ArenrctBo ocymectBisier PR-mommepkky Bcepoccuiickoro konkypca «Jlupekrop mkomer — 2010» http://
www.tsgmm.ru01.12.09
48. Kimouko II. PR B mxome?! http://professionali.ru/Soobschestva/  direktor ~ shkoly/pr v shkole /
#thread1808598927.10.09 12:28
49. Tok-moy «KoMMyHHKAIIMOHHAs arpeccust B MUpe AeTcTBa» http://www.raso.ru/conferences/conference 258 .html.
-26.09.12

dotorpaduu ¥ KAPTUHKHA

50. ITynenenpobuBaemas gocka http://drunov.ru/news/klassnaya puleneprobivaemaya doska/

51. Jlorotum arearcrea ' PAHU.LVhttp://www.grani.lv/

52. JleBouka ¢ kocoii http://image.tsn.ua/media/images2/original/Dec2008/800bdb9c90 102155.jpg
53. YcanoBa A.B.http://webby.ru/usanovaa

54. Jlorotun arenrctBa «TexHocrap Meana Menemxment» http://www.tsgmm.ru/practice.html

58. Yaesackuii O. http://roem.ru/upload/main/a95/oficial.jpg

59. JloroTwi caiira http://www.tvidi.ru/

Tema 6. PeryJnpoBanne HHHOBAUMOHHBIX KOH(JIMKTOB
TeKeThl 4151 3aHATHS
60. «ITnapmuk» 6poaut no EBpone u CILA http://pelevin.su/localnews.php?n=935
61. Jenucos JI. Yepe3 HoBoe — k 3Be3aam. - 20.02.2006 http://www.4p.ru
62.I'manckux E. Maiikn Buinapn: «Pexiamonartens yke He X04deT IIaTUTh 150 ThICSY HOUTapoB 3a poiauK» http:/
www.prostobiz.ua/biznes/upravlenie biznesom/intervyu/
63. UeboTapér A. Otuet o pectuaiie Pemapkerunr-2012 http://www.optimization.com.ua/reports/festival-
remarketing-2012.html 5.06.2012
64. Post My Pillowhttp://onegadget.ru/og/10372
65. PillowTalk http://www.novate.ru/blogs/081010/15729/

doTorpaduu M1 KAPTUHKH

66. Jlarmur H.W. http://www.hse.ru/data/2011/05/20/1213882499/20110410-_7008389.jpg

67. UesoBek ¢ BOCKIHMIIATESIBHBIM 3HAKOM http://www.r51.nalog.ru/images/r51/8573706 _1310038580.jpg
68. Butapn JIxx. M.http://horoshienovosti.com.ua/images/slon/7636292864a13965a470¢6.jpg

69. Bunapn JIx. M. ITuapuuk http://static.ozone.ru/multimedia/books_covers/1000155353.jpg
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70. Jlorotunt The Willard Group http://www.adme.ru/majkl-villard/

71. Kaprounsiii nomuk http://stvnews.ru/files/0_16573 e4744cf4 XL.jpg
72. Post My Pillowhttp://onegadget.ru/og/10372

73. PillowTalk http://www.novate.ru/blogs/081010/15729/

Tema 7. MexaHu3Mbl BOSHUKHOBEHHS MEKTPYINOBbIX KOH(JIMKTOB

TeKeThl A1 3aHATHS

74. Ounaiin-kongpepennus Hatamuun Mannpopoii"3adem PR-crienmanucty npodeccruonansubie o0beauaenusa?" http://
www.raso.ru/conferences/conference248.html 05.07.2012

75. Onnaiin-kondepenuust Auapes [lerposuya bapannukoBa «X Kongepennus TheBaltic PR Weekend» http://
www.raso.ru/conferences/conference161.html 02.09.2010

76. 3asansie mapTHEpH! http:/www.soob.ru/n/2000/10/s/21

doTorpaduu ¥ KAPTUHKH

77. Manaposa H. http://www.primum.ru/team/

78. Jlorotun xomnanuu «Primumyhttp://www.primum.ru/team/

79. Jlorotunopyma «TheBalticPRWeekend»http://www.bprw.com/ru/about

80. JlororunkommanunOgilvyhttp://imgl.findthebest.com/sites/default/files/396/media/images/Ogilvy Pub-
lic Relations Worldwide.jpg

81. Ormieu [I. L/ http:/www.mgutm.ru/images/news/05.2011/devid_makkenzi.jpg

82. Ormieu [I. O pexname http://i31.fastpic.ru/big/2011/1015/8¢/826ab795cf5ed4441ad477e4dc831d8e.jpg
83. @peiin3. http:/www.planet-wissen.de/alltag gesundheit/psychologie/  psychotherapie/img/intro psy-
cho freud g.jpg

84. bepkosury JI. http://www.koob.ru/berkowitz/

85. Komm6emnn 1. T. http://psychology.ucdavis.edu/Simonton/Donald T Campbell.jpg

86. Illaxmartsr http://www.volynnews.com/files/news/2010/11-22/19501-1u.jpg

87. Xanos I'.I". http://www.publicity.ru/9372.html

88. Jlorotun «Ilabmucutu» http://www.ua-tenders.com/images/logo/148174.jpg

Tema 8. Cnenupuka MexxITHHYECKHX KOHPJIMKTOB

TeKceThl 1151 3aHATHS

89. Memopanaym «O COCTOSIHUM OOIIECTBEHHBIX OTHoIIeHuH B Poccuiickoit ®@enepanuu B 2010-2011 rogax» Beic-
mrero DkcnepTHoro CoBera Poccuiickoit AccolManyy 10 CBS3SIM C 0OILIECTBEHHOCTBIOWWW.Taso.ru/system/userfiles/
Memorandum VES.doc

90. Yowuiicteo Eropa Ceupumosa http://www.peoples.ru/state/citizen/egor_sviridov/history.html

[erepOyprckuii  Onorep pPacKpUTHKOBBIBAN COLMANBHYIO peEKJIaMy TojepaHTHOCTH http://www.1soc.ru/news/
view/1769 28.10.2010

91. TTonaexanu Tyr? http://www.dv-reclama.ru/kaleidoskop/detail.php?ELEMENT ID=1136006.10.2009

«I'PVIIIIA UMA» http://www.imagroup.ru

92. Pesynbratel nepenucu Hacenenus 2010 Tom 4. HanmoHansHBIN COCTaB HAacEJICHUS U BIIAJICHUE S3BIKAMU, TPaXK-
nmaHcTBO http://www.gks.ru/free_doc/new_site/perepis2010/croc/Documents/Vol4/pub-04-09.pdf

93. Odurmanshbii moptan [IpaBurenscTBa PocroBekoii oomactu donland.ru

94. OdurmansHbiii mopran [IpaBurenscTBa MypMaHCKO# 001aCTH new.gov-murman.ru

95. Kopennble manmourcicHHbIe Hapoasl CeBepa http://gov-murman.ru/natpers/

96. O KoMILIeKCHOM IIJIaHe MEPOIIPHUATHH 1O 00ECIIEUCHUIO MEKITHUIECKOr0 coryiacust B POCTOBCKO# obacTu Ha
2013 ropx http://www.donland.ru/Default.aspx?pageid=117412

dotorpaduu M1 KAPTUHKHA

97. Jlorotunt PACO http://raso.ru

98. MuTuHr Ha MaHexHo# wiomaau http://www.rodnovery.com/index.php?name=news&op=view&id=188

99. Tpodumos-Tpopumor B. http://ethnoconflict.ru/2012/02/rossijskij-politolog-iniciativa-armyanskix-aktivistov-
budet-proignorirovana-v-rossii/

100. ConmanbHas pekiama tojepanTHoctH http://molproekt.perspektiva-inva.ru/articles/posters/?lang=ru

I'natiok A.K. http://www.imagroup.ru/ruk/show/2/

101. Coumanbnas pexnama «[lonaexamu tyr?» http://www.dv-reclama.ru/kaleidoskop/ detail.php? ELEMENT _
ID=1136006.10.2009

102. TlepbeBas pyuxa http://lavkadudes.ru/published/publicdata/ MAGAZINSLAVKA /attachments/SC/products_
pictures/9f0 _enl.jpg

103. I'ep6 PocToBckoit obmactu http://img.rufox.ru/files/big2/605548.jpg

104. T'ep6 Mypmanckoii obiactu http://pensionary.ru/images/stories/materinskii_kapital/materinskii_kapital 2012/
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105. Usmaiinos B.A. http:/www.b-port.com/news/item/81706.html
Tema 9. CyIHOCTb NPOrHO3UPOBAHMSA M MPOPUIAKTUKH KOH(JIMKTOB

TekcTbl A5 3aHATHS

106. ITuapmukoB ¥ IUpKaYCH PU3HAIA TBOPUCCKUMH padoTHUKaMU http:/www.raso.ru/news/pr_industry /
news44835.html 25.01.2013 17:19:51

107. Ieus poxxaenust Anekces CutHukosa http://www.raso.ru/news/greetings/greeting45383.html 24.02.2013

108. CutnuxoB A., XapuroHoBa E. VYmpaBnenue kommnanued. TpeHUWHr Kak siBjeHHE OH3HEC-KyJabTYphl http://
www.sitnikov.com/sitnikov/publication/?id=174

109. INuapumku SnoHckoro ropoaka Odawara City npuBiekaan BHUMaHHe K BEIOOpaM M3pa ¢ IOMOIIBIO TyaJeTHOH
oymaru http://www.1000ideas.ru/?p=4415#more-4415

dotorpaduu ¥ KAPTUHKHA
110. JIuanos J1.B. http://gubdaily.ru/wp-content/uploads/2012/10/livanov.jpg
111. Cnucoxk 3x3ameHoB http://cs10698.vkontakte.ru/u8620368/137729376/x_4c9¢4334.jpg
112. YkasatenpHbIi majern http://static.freepik.com/darmowe-zdjecie/jezyk-migowy-d-palcem-clipart 421298.jpg
113. bemsieB A.B. http://www.yaplakal.com/pics/pics_original/1/7/4/285471 .jpg
114. 3acraska npodunaktiku Ha TB http://www.vsluh.ru/system/post_images/original /232/232488/nactpoeunasn%20
Tabmuia.jpg?1311935120
115. Curnuko A.IL. http://ikm.hse.ru/sites/default/files/styles/lecturers_page/public/sotrudniki/sitnikov.jpg
116. Jlorotun KOHCAJITUHTOBOM KoMIanuu «HectanmaptHeie perreHus» http://www.nonstandart.com/
117. Pynon tyanetHoit 6ymaru http://www.yaplakal.com/pics/pics_original/8/0/0/1320008.jpg
119. SInonckas TyaneTHas 6ymara http://www.1000ideas.ru/?p=4415

Tema 10. KoHcTpyKTUBHBIE CIOCOOBI BO3€IICTBUS HA MOBEeHUE ONMOHEHTA B MPEIKOH(INKTHON CUTYyaluu

TeKeThl A1 3aHATHS

120. Capogrckuit @.H. http://novostiliteratury.ru/2013/02/v-festivale-zimnie-chteniya-i-ekodom-v-sokolnikax-primet
-uchastie-fedor-svarovskij/

121. Onnaiin koudepennus 1. Keanmuxepa u Mro benpunckoii «Ocobennoctu PR-niponsmxenus B Poccun u Ha 3ama-
nie (oHyaiH u oddutaiin)» http://www.raso.ru/conferences/conference250.html 20.07.2012

122. Cynumosa H. [Muapimuk MHOropykuit http://www.brainity.ru/business/career/16386/ 13.06.2012

doTorpaduu ¥ KAPTUHKH

123. Tect BBIOOpa urypsr http://cs319030.userapi.com/v319030621/e387/2M_OSwIAzlw.jpg

124. HapucoranHsbIi yemoBek 3a TectoM http://school.discoveryeducation.com/clipart/images/dmbtest.gif
125. YenoBek 1 BOCKIUIATEIbHBIN 3HAK http://vclass7gim.ru/Novosti/vazhno-150x150.jpg

126. YenoBek 1 BOMpoCUTEIbHBIHN 3HaK http://www.z100r.ru/upload/img/zaim1.jpg

127. Yenoek u kuura http://www.aol.org.nz/our_services/business_on_london

128. Craposckuii @.H. http://novostiliteratury.ru/2013/02/v-festivale-zimnie-chteniya-i-ekodom-v-sokolnikax-primet-
uchastie-fedor-svarovskij/fedor-svarovskij-3/

Kypuan «Esquire» http:/luydi.ru/wp-content/uploads/x_aaSdc25d.jpg

130. Kemmuxep /1. http://www.raso.ru/conferences/conference250.html

131. Jlorotun arenrctBa « Whiteoaks» http://www.whiteoaks.co.uk/index.aspx

132. Cynumosa H. http://www.sulinat.ru/about/

133. Jlorotun arenrctBa «PR-cTyaus Hatamsu CynmumoBoii» http://www.brainity.ru/experts/16385/

134. Jlorotun arenrctia «Brainty.ru» http://www.brainity.ru/

Tema 11. CouuajbHO-NICUXOJOTMYECKUH TPEHUHT KAK METO NCUXOKOPPeKIMU KOH(JINKTHOIO NMOBeIeHUsI

TeKeThl 111 3aHATHS

135. BHyTpHUKOPIIOpaTUBHBII MUap: ISHCTBYET H3HYTPH, Pe3yJIbTaT CHapyXH http://www.botexpert. com.ua/Month
Themel /MonthThemel 693.html?ThemelD=16

136. baxxeroB P. Yuutscs urpatoun // DnuTHbIH epconan Ne04 (542). - 29-01-2008. http://www.e-personal.ru /
article.php?id=5000

137. YTo BXOAUT B TOHKHOCTHBIC O0SI3aHHOCTH CIICIIMATIMCTA TI0 CBS35IM ¢ 00IeCTBeHHOCTRIO? http://www.pandia.ru /
text /77/164/15652.php

138. IMTaBmrouenko A. Pormu, 6e3 KOTOpBIX HaM He kHUTh http://www.brainity.ru/business/career/17012/ 29.12.2012

doTorpaduu M1 KAPTUHKH
139. Tabnerku co crakanoM http://bestbeautywomen.ru/images/pages/fill/h600/16501d45d9226128aeba
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140. Untepuer-xxypHaa BOTEXPERT.com.ua http://www.botexpert.com.ua/Top/Project/

141. ITerposckas JI.A. http://www.psy.msu.ru/people/petrovskaya.html

142. Ierposckas JI.A. OOmIeHHe-KOMIIETEHTHOCTL-TPSHHUHT: M30paHHbIe Tpyas! http://www litres.ru/static booki-
mages/05/21/80 /05218055. bin.dir/05218055.cover.jpg

143. Jlorotun «PKA-Koncantuur» http://ruvfx.ru/wp-content/uploads/2012/11/post 2052 w580.jpg

144. Kamuamue C. http://www.infox.ru/photos/2011/25/103325/480x320 _hsOuN00gqSVonHSHnrtelBpGd
OMerjtMq.jpg

145. Jlorotun kommnannu H&C Developers http://www.h-c-dev.ru/Kalinichev

Tema 12. CTpyKTypa KOHCTPYKTUBHOI KPUTHKH H CHUKeHHE BHYTPEHHEr0 CONPOTHBJICHHUS

TekcTbl 4151 3aHATHS

146. Onnaiin-kondepenuust Haransu [TerpoBabl CxBoprosoii 23.09.2010 «tO0uneit [Tpemun «benoe kpbuio».
http://www.raso.ru

147. Ounaiin-xougepenims Jxemupa Jlerrapenkol4.07.201 «JIyumme B mMeaua-ousnece. Mroru mpemun «Menua-
Menemxep Poccun 2011»1 http://www.raso.ru

148. Ounnaitn-xondepenuus Makcuma Myccenst cocrosuiach. 14.04.2013 «Tunuynbie OmMOKK B UCCIEIOBAaHUU KOP-
TIOPAaTUBHON PEITyTaIlUI»

dotorpaduu ¥ KAPTUHKHA

149. Jlorotun npemun «benoe kpbuto» http://www.d-kvadrat.ru/res ru/0 news 4591 1.jpg
150. CxBopuosa H.II. http://www.raso.ru

151. Kymaup A. http://freelance-tomsk.ru/files/kushnir-poster-final-700.jpg

Tema 13. [ToaAroToBKa ONTHMAJIBLHOI0 YNPABJIEHYECKOr0 pPelieHust

TeKcThI 1151 3aHATHS
152. PR-menemxep (KOMMYHHKalIMOHHOE areHTcTBO) http://spb.hh.ru/
153. Menemkep o pexiame u PR http://spb.hh.ru/vacancy/7923187?query=PR
154. Crierauct 1o CBsI3sM ¢ 00IIeCTBEHHOCTHIO http://spb.hh.ru/vacancy/
155. Onnaitn-kongepenmus bekeroBa B.A. «Cnioco6Ha u poccuiickast PR-MHIycTpHs Ha paBHBIX KOHKYPHPOBATh CO
CBOMMU 3alaJHBIMK KoJuteramm» http:// www.raso.ru/
157. On-naiin kondepenims Ecunosoit N.®. «Crparernueckie KOMMyHHKAIIMK B DHEpreTHKe». http://www.raso. ru /
158. Onnaiin kongpepenuus Cnamesoii FO.1O. http://www.raso.ru/conferences/conference129.html? resources Raso=
%23&GOTOresourcesRasoButton=%D0%9F%D0%B5%D1%80%D0%B5%D0%B9%D1%82%D0%B8

CSN-PRO Communication group http://imgl.whoiswho.dp.ru/wiwpictures/0f99f7¢3-be96-4aa5-b0a2-
2a8226d157ba.jpg
159. Yro Takoe TaiM-MEHEIKEMEHT M YTO OH MOKeT MHe Aath? http://www.classs.ru/libraryl/articles/time3.html

dotorpaduu M1 KAPTUHKHA

160. Jlorotun http://spb.hh.ru/news

161. Jlorotunn CTC http://www.ctcmedia.ru/

162. Jlorotun kommnauuu «Modul-Prox» http://www.modul-pro.com/

163. Jlorotun «Ibcony http://spb.hh.ru/employer/962009

164. Jlorotun «Kopmoparwms S» http://www.yacorporation.ru/about/team/

165. bekeroB B.A. http://www.raso.ru/conferences/conference74.html?geographyRaso=%23

166. Ecumnoa E.®. http://luchnik.ru/upload/s4y persons_jury/28/Image/esipoval.jpg

167. Jlorotun Munucrepctsa sHepretuku PO http://www.elec.ru/_thumb/800x600/files/2010/08/26/minenergo.jpg
168. Konre A. Komanma CSN-PRO Communication group http://csn-pro.com/arhiv/o-kompanii/komanda-pr-
agentstva

169. Konrer A. http://cs11183.vkontakte.ru/ul35987461/-5/x_80e3575d.jpg

170. Cnamega FO.1O. http://www.raso.ru/system/userfiles/slascheva.JPG

171. Jlorotun «MwuxaiiioB 1 napTHEPBL. YpaBlieHUE CTPATErMUYeCKUMU KOMMYHUKamsaMu» http://gtmarket.ru/files/
Mikhaylov-Partners-logo.jpg

172. Jlorotunmn CSN-PRO Communication group http://imgl.whoiswho.dp.ru/wiwpictures/0f99f7¢3-be96-4aa5-b0a2-
2a8226d157ba.jpg

173. YenoBek ¢ BockIuIaTeabHbIM 3HakoM http://us.cdn2.123rf.com/168nwm/frenta/frenta0803 /frenta 080300
140/2733156-3d-person --puppet-a-symbol--holding-in-a-hand-objects-over-white.jpg

174. Jlorotun cormanbHOM cetu «BkoHTakTe» http://photo.ava-pskov.ru

177. Jlorotun «IIutep online» http://radario.ru /

178. Yacsr http://vk.com/nonstandart?w=wall-26577529 959/46bc6d7d4399ee0ccf#/nonstandart

179. Jlorotun decruans «PR-npodeccus tperbero teicsuenerus» http://www.fontanka.ru

180. EsxeqneBnuk http://img-fotki.yandex.ru/get/14/lustrange.0/0_7df5 ade3fadd XL
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Tema 14. Ilcuxosiornyeckne NPUYUHLI KOHPJIMKTOT€HHBIX peleHHit
TeKcThI 1151 3aHATHS
181. MakapoB A. MoOHIEHOCTh COBPEMEHHBIX TOIT MEHEKEPOB: (DaKTOPHI, BIUSIONINE HA HEOOXOAMMOCTh KOMAH/TH-
poBok http://www.profile.ru. 18.10.2012
182. Acnerr /JI., Kaprauno K. Kak ycrieBath sxuth u padotats http://www.tinlib.ru/delovaja_ literatura/kak uspevat
zhit _i_rabotat/index.php
183. Manaxaesa H. KomanmupoBka: emem Kynma, 3adeM W nodemy? 16 mapta, 16:16 http://www.brainity.ru/
articles/239/

doTorpaduu ¥ KAPTUHKH

184. JIyma http://pankovetskaya.justclick.ru/media/content/pankovetskaya/Pe3yabpTathl.jpeg

185. Acnerr [. http://www.varsityfs.com/leadership/2/medium/Don-NEW-300x300.jpg

186. Acnerr 1., Kaprauno K. http://bookfinder.su/Viewlmage.php?isbn=9785170417070&psfx=b

187. «Baumanue» http://cs418423 . userapi.com/v418423589/26b/6jvnjvzEjl1Q.jpg

188. «+» u «-»http://waysdyou.ru/wp-content/uploads/2011/12/plus_minus_logo.jpg

189. Ioptdens u rmodyc http://tiger-news.info/uploads/posts/2011-05/1306244941 1.jpg

190. Jlorotun The Russian Connection Group http://www.ruscon.ru/about/

191. llykyposa K. http://kshukurova.moikrug.ru/#/feed/

192. Jlorotun npemuu [Ipemun CRE Awards http://www.crepeople.ru/site_upload/news/cre_mos_awards_logo.jpg

Tema 15. I'paHunbl MUPOBOCTIPUAITHSA W MPO(PUIAKTHKA CTpecca

TeKcThI 1151 3aHATHS

186. 3otora JI. 10 cambIx cTpeccoBsIx mpodeccuii http://www.interfax.by/article/99565

04.03.13

187. AxBan O. Ilpusnaku u cumnToMmbl crpecca. http://www.newtomorrow.ru/stress/priznaki i_simptomi.php
05.04.2011 21:20

188. [llamapuna O. Ctpecc B xu3HH pykoBoauTels http://www.nastol.ru/Go/ViewArticle?id=1226

189. ®putanc: OcTOpoXKHO, OMacHO 1y1s 370poBbst! hitp:/a32.me/ry2012/12/frilans-ostorozhno-opasno-dlja-zdorovja

190. Iens PR-crermmanucta http://planetahr.ru/publication/2988

191. Onnaiin-kondepenuus Tatbsusl CrimpugoBoi http://www.raso.ru/conferences/conference43.html. 6.03.2009

doTorpaduu ¥ KAPTUHKH

192. JloroTun McclieqoBaTeIbCKOro MopTaia careercast.com

193.Boennocnyxamuii http:/img-fotki.yandex.ru/get/5603/valenta-mog.30/0_5f6db e3a33789 orig.jpg
194. Toxapwnsrii http://i027.radikal.ru/1104/6b/7060e4dcbd57.gif

195. XKypnamnucr http://www.americangoju.com/_borders/newsletter%20graphic.jpg

196. lllamapuna O. http://www.nastol.ru/Go/ViewArticle?id=1966

197. Jlorotunn «CBO Me6enb» http://svo-mebel.com/index.php/poleznoe

198. JlykesaaneBaM.http://citycelebrity.ru/citycelebrity /Viewlmage.ashx?id= 132900&type=Avatar252
&isdoublewidth=False

199. Jlorotun kommnauuu «Morgan Hunt» http://www.banki.ru/upload/iblock/5ff/mh_blue.jpg

200. JIorotun ProMediaTech http://www.prtime.ru/uploads/posts/1205915109 pmtech_ru.jpg

Tema 16. MeauaTopcTBO M peryJiupoBaHue KOH(INKTA

TeKeThl 4151 3aHATHS

201. Banosa Y. Kaxplii yeTBepThIi apiiuk B Poccun 6e3 oopaszoBanus. - 25.02.2010 http://www.prdirector.ru
202. Porau A. Hukto, kpome camux PR-arentcts, He cnenaer PR mydme. — 25.11.2010. - http://marketing.by

203. Anacracus ['amaroHOBa, co3natenb nuap-areurctsa Sarafun PR. - http://www.hopesandfears.com

204. JIOHIOHITBI CMOT'YT JICIIMTH KBauKK Ha ITOCTEPHI «3Be31» http://news.bbe.co.uk.

doTorpaduu M1 KAPTUHKH

205. Jlorotun koMMyHHKamoHHoro areurcrea PR Director http://prdirector.ru/about/
206. Porau Anekcanapa http://www.aif.by/images/stories/ 010.jpg

207.I'amaronoBa Anacracus http://www.cityspb.ru/f/a0/ru/auto/201111/01013842.1.jpg
208. Jlorotun Capadan PR http://sarafun.spb.ru/home

209. Cymps http://www.mobime.ru/var/articles/2007/02/05/binder8.jpg

210. Apourtp http://zxcc.ru/upload/normal/moskva-stan_futbolnym_arbitrom__ 67807 jpeg
211. Iocpemanuk http://www.bezreg-duesseldorf.nrw.de

212. Iomomrauk http://www.znaikak.ru/design/pic/visred/Detiubir.png

213. Habmromatens http://xel.com.ua/modules/images/NB26-0325C.JPG
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CocrosiHHE COIMATbHON YCTAHOBKM Ha 19 mpodeccHoHaIbHBIX MOTHBOB
CTYZIEHTOB 3 Kypca crneuuanbHocTH «CBs3u ¢ odmecTBeHHOCTBIO» (2010-2011 yu. rom)
Cesepo-3anaaublii ¢punran MoCKOBCKOr0 TyMaHHTapHO-9KOHOMUYECKOT0 HHCTUTYTA (T. MypMaHCK)

MNPUJIOKEHMUE 1

BAJJAHCHOE | JUCBAJIAHCHOE
MPO®ECCUOHAJTBHBIE MOTUBBI COCTOSIHUE | COCTOSIHHE (%)
(%)
MW POKUE COLIUAJIBHBIE MOTHUBbI
1. CBoeii mpodeccroHanbHON NESITENbHOCTBI0 BHECTH BKJIa]l B (DUHAHCOBOE CO- 7 93
CTOSIHUE CTPaHbI
2. CBoeii mpodecCHOHATBHOM eSITeIbHOCTHIO BHECTH BKJIA A B MIPABUIIA, PETYIIHU- 15 85
pyIOIIHE [TOBEACHHE BCEX YUYAaCTHHKOB OOIIECTBEHHBIX OTHOIICHHUH
3. PyKOBOICTBOBATKLCS COBECTHIO B IPOLIECCE OCYIICCTBICHHS MPOGECCHOHATh- 11 89
HBIX (DYHKI[HH
KOJUVIEKTUBUCTCKHUE MOTHUBbBI
4. YOeXAEHHOCTh B COOTBETCTBMHM KOMM YHHUKAaTUBHBIX CITIOCOOHOCTEH TpeOoBa- 48 52
HUSAM H30paHHOM podeccuu
5. YOeXIeHHOCTh B COOTBETCTBHH OPTaHU3aTOPCKHUX CIIOCOOHOCTEH TpeOOoBaHH- 22 78
sIM U30paHHoO# npodeccun
6. Co3naHue OJIrOBPEMEHHBIX IIAHOB MPOTrPECCUPOBAaHUS B Ipodeccuu 30 70
7. OOMeH 3HaHHUSAMU C KOJUIETAMH B IpoIiecce MPoheCCHOHATBLHOIO OOIICHHUS 15 85
8. OOMeH OIBITOM ¢ KOJIJIETaMH B MpoIiecce MpoheCCHOHAILHOIO OOIICHHS 30 70
JJMYHOCTHBIE MOTHUBbI
9. YOeXIeHHOCTh B COOTBETCTBHH TBOPUCCKUX CIIOCOOHOCTEH TPeOOBAHUIM H3- 63 37
OpanHOI1 Ipodeccun
10. YOexIeHHOCTh B COOTBETCTBUHM YMCTBEHHBIX CIIOCOOHOCTEH TpeOOBaHUSIM 37 63
n30paHHOM Mpodecchn
11. MOTUBBI CaMOCO3HAHUS JINYHOCTHIO CBOECT'O0 COOTBETCTBYSI BHIOPAHHOM ITPO- 59 41
beccun
12. XKenanue 3acaykUTh yBaXKEHHE B KOJUIEKTUBE 48 52
13. MoTHBEL, A€TepMUHHPYEMBIE CrieU()UUECKUMHU YCIOBUSIMU MTpodeccroHab- 11 89
HOH JIesITeNIbHOCTU: TPa(UK U PACHOPSIOK JTHS
14. MoTHBBL, AeTEpMUHHUPYEMBIE CrIeU()UUECKUMHU YCIOBUSIMU ITpodeccroHab- 41 59
HOH JIeSITeNIbHOCTHU: CIY)KeOHbIE KOMaHIUPOBKH
15. MoTHBEL, AeTepMUHHPYEMBIE CrIeU()UUECKUMHU YCIOBUSIMU ITpodeccroHab-
HOU JIEATENILHOCTH: padOTaTh U CAMOCTOSATEIILHO U B TIOMYHMHCHUH 33 67
16. MoTUBBI, IeTEpPMUHUPYEMbIE BO3MOXKHOCTSIMH TOCIEAYIOIIEro TPYAOYCT- 22 78
poiicTBa
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IMPUJIOKEHHE 2

A evinyckru (3¢ MM

S

A xouy mHo20 §

1. ¢ 9:30 90 18:30 domoil
2. ¢ 9:00 9o 18:00 .
3. ¢ 10:00 do 19:00

A kakoe pacnopadoK dHa?

/’h> Yae 7 vacos, u A xo4y

\{\/ Anno! f cnao! 3
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IMPUJIOKEHHE 3

IInmakat Ne 1

IImaxat Ne 2

IImaxat Ne 3

IInmaxat Ne 4
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IIpononxenue npuiaoxkeHus 3

IImaxat Ne 5

IImaxat Ne 6

IImaxat Ne 7

3a 1BYMA 3aiinamy [OrOHUIIbCYH -
BCEX MoiMaemp!

IImaxat Ne 8
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Onpra HMroperta JleRHIKasd
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