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IMPEANCJIOBHUE

Pexknama wu cBsI3m ¢ OOmIECTBEHHOCTHhIO (mabmuk puieidmuH3, PR)  kak
CaMOCTOSITEIIbHbIE BHUJbl ACATEIIBHOCTA AKTUBHO PAa3BUBAIOTCA B HAlCW CTpPAaHE Ha
MPOTSHKEHUU JIBYX TOCIETHUX necaruiieTuid. Ecnm pexiamy cuuTaroT 00s13aTelbHBIM
AJIIEMEHTOM, 33JICHCTBOBAHHBIM B Pa3BUTUU CyOBEKTa SKOHOMUYECKOH, MOTUTHIECKOM
U COIMAIbHOW C(ephl, TO CBSI3M C OOIIECTBEHHOCTHIO JIO CHUX TOpP HEOJHO3HAYHO
BOCHPUHUMAIOTCS YYaCTHHKAMU COLUOKYJIBTYPHOM KOMMYHUKauuu.  Poccuiickas
Accouuanus 1o cBA3s5M ¢ 0OIIECTBEHHOCThIO MO-MPEKHEMY BBIpa)KaeT 03a00YEHHOCTh
TE€M, 4YTO HBIHCIIHSS KYJbTypa OOIIECTBEHHBIX KOMMYHHUKAIMA M YCTaHOBJICHUS
OOLIECTBEHHBIX CBSI3el TOpa3lo0 HIKE, 4YeM HyXHO coBpemMeHHOH Poccun. B
Memopanagyme PACO «O cocTossHMM OOIIECTBEHHBIX OTHOIIeHu B Poccuiickoit
Oenepann B 2012-2013 romax» B pemakumu FO.B. I'ps3HOBOI crnipaBensiuBO
orMeuaercs, 4yto nepexa  PR-cooOmiectBoM — CTOMT — cTpaTrerdyeckas — Ueib
AKKyMYJIMPOBAaHUS, HCIOJIb30BAHUS U paclpoCTpaHEHUs CBOMX 3HAaHHU U
KOMIETEHIUH. OTO MOXKET IOMOYb COXPAHEHUIO EIUHOM COLMAbHOW TKaHU,
CIIOCOOHOCTH yJepXaTh B3aUMHOE JIOBEPUE M TOTOBHOCThH K JIMAJIOTy, & TaKXKe POCTY
WHTEJUICKTYabHOTO KanuTana B Poccun. OquuM u3 mpodeccuoHaNbHBIX IPUOPUTETOB
cBoeil nesarensbHOCTH Poccuiickas Acconmanusi MO CBSI3SIM € OOIIECTBEHHOCTHIO
HAa3bIBaCT pas3BUTHE NPO(EeCCHOHATHLHOTO OOpa3oBaHWE, B TOM YHCIE ONMHCAaHUE U
TPAHCISILIMIO  YCNEIIHOTO  MPO(ECCHOHAIIBHOTO  OMbITa. JTU  COOOpaXEHUs
MOATBEPAKAAIOT aKTYaJIbHOCTh CO3/IaHMSI HOBBIX YUEOHBIX MMOCOOMH, JAIOIMUX Oy aylIuM
PR-cnenmanucram A0CTaTOYHO TMOJHYK) CHUCTEMY 3HaHMU B 00JIACTH AUCIUILIIAH
po(ecCUOHATBLHOTO IIUKJIA.

KiroueBoit mpaeeit NaHHOrO MOCOOMS MOMKHO CUHMTaTh KOMILJIEKCHBIM TOIXO/I,
MO3BOJISIONIMNA COBMECTUTh TEOPETUYECKHE M TPAKTUYECKUE MPEeJCTaBIeHUs 00
opranuzanuu paboThl OTAENIOB peKiiaMbl U cBUsizel ¢ oOuiecTBeHHOCTHIO (CO). Takoi
MOJIXOJT IO3BOJIIET C MAKCHUMAJIIbHOM OTJAa4€ HMCIIOJIb30BaTh IMPAKTUYECKUM OIBIT
aBTopoB (Jlapuca BanepbsiHoBHa llemieHeH ceMb JET ABIsUIACh PyKOBOJAUTEIEM OTIENa
no cBs3sM c obmecTBeHHOCTEIO OAO «Meuen», Anusi AnyBapoBHa JloOpukoBa
HECKOJIbKO JieT Bo3rmaBisia otaen pexinambl 3A0 UIIK® «AptorexcHaO»). llems
Hareil paboThl — TMO3HAKOMUTH YWTATENCH CO CHEU(UUECKUMH BO3MOXXHOCTSIMU
peknaMHoro u PR-conpoBoxIeHHsI AESITEIBHOCTH MPEANPUATHIA KaK B OM3HECEe, TaK U B
chepe rocymapctBeHHoro ympasieHus. I[long pexinamabiM u  PR-compoBoxaeHueM
NESATeTLHOCTA Mbl OyJleM IOHUMAaTh YMPaBICHUE KOMMYHHUKALUSIMHU C IIEJIEBbIMU



ayJUTOPUSMH, HAIIPABICHHOE Ha PEAJIU3ALMI0 OCHOBHBIX 3aJad pekiiamMHOM u PR-
nestenpbHOCTA. CTpyKTypa y4eOHOTO TOCOOHMS TO3BOJSET, HA HAIl B3TJSM, NaTh
MpecTaBlieHre 000 BCEX OCHOBHBIX ACHEKTAaX OpPraHU3AIMU PadOThl OTIEIOB PEKIIAMBbI
U CBsI3eH C OOIIECTBEHHOCTHIO. MBI 3HAKOMUM 4UTATENSI C 0a30BBIMU MPEJCTABICHUSIMU
O pekjlaMeé U  CBf3sIX C oOumecTBeHHOCThI0 (TiaBa 1, 3); ¢ 0COOEHHOCTHIO
no3urimonupoBanus otaena no CO (rnasa 4); ¢ TpeOOBaHUSIMU K CTPYKTYpeE OTAeNa Mo
pexiame (rnaBa 2) u mo CO (rmaBa 5); ¢ OCOOEGHHOCTSAMH CTPATErMUYE€CKOTO U
OTIEPAaTUBHOTO TUIAHUPOBAHUS JIESITEIBHOCTH (TJIaBa 6); C OpraHu3aluel CUCTEeMBbI
coopa  umHbopMammu  Ha  TpeanpusATad  (tmaBa  7); co  cnenudukon
BHYTPHUKOPIIOPATUBHBIX KOMMYHHKAIMK (TJIaBa 8); C pa3IMUHBIMU acCleKTaMu pPabOThI
ornena nmo CO B KOHQIMKTHBIX M KPU3HCHBIX cHUTyalusx (ryaBa 9); ¢ OCHOBHBIMHU
MOAXO0JaMH K KOPIOPATUBHOM COIMAIBbHOM OTBETCTBEHHOCTHU (riaBa 10) u ¢ oLeHKOH
pe3yibTaTtoB padoTsl oTaena mo CO (rmasa 11).

[Ipu 3TOM MBI NBITa€MCS MIPU BO3MOYKHOCTU KaK MOYKHO IIHUPE LIUTUPOBATh TOUYKU
3peHUsT aBTOPUTETHBIX CIEIUATNCTOB, YTO TMPEBpaIlacT Halle MMOCOOMe B HEKOE
nogobue xpecromatuu. llojmaraeM, 4To HEKOTOPOE «YTSDKEICHHUE)» W3JIOKEHHS TMpU
3TOM OyJeT KOMIIEHCUPOBAThCA TMOBBIIICHUEM HArJSTHOCTH U JIOCTOBEPHOCTHU
M3JIaraeMoro Marepuaina (Beib JaJeKO HE KaXKIbIi CTYyAEHT CIOCOOEH 3aCTaBUTh CeOs
JOTIOJIHUTENIBHO IITYyAUPOBaTh NpeajiaraéMble HCTOYHUKH HHGMOpMaluM). XOo4yeTcs
HAJIEeAThCS, YTO YyueOHOE MOCOOME CTaHET XOPOIIUM TMOJICTIOPhEM JJisi CTYJEHTOB,
obOyuaromuxcs 1o HanpasiaeHuto 031600 «Pekiiama u cBsI3U ¢ OOIIECTBEHHOCTHIO» TPH
M3YYEHUU TaKUX MCUUIUINH, KaKk «Opranuzaiusi paboThl OTAEIOB PEKIIaMbl U CBsI3eH C
OOIIECTBEHHOCTHIO», «OCHOBBI MHTEIPUPOBAHHBIX KOMMYHHKAIUN», a Takxke Oyaer
MOJIE3HO pekilamuctaMm U PR-crienmanucram Bcex oTpacieil 5JKOHOMUKHU CTPaHBL.



1. BABOBBIE ACIIEKTBI PEKJIAMBI KAK BUJIA AEATEJIBHOCTH

Pexnama  sBisieTcss  HEOTHEMJIEMOM  4YacThlO  COBPEMEHHOIO  OOILIECTBa.
OkoHoMHUYecKass cdepa HE MOXET CYLIECTBOBaTh 0€3 peKiIaMmbl, TaK KakK OHa
oOecrieynBaeT pa3BuTHe U mpolBeTaHue OuszHeca. CyOBEKTbl MOJUTUYECKON chepbl
oOpalarTcs K pekiaame, YyToObl JOHECTU A0 OOLIECTBEHHOCTH OCHOBHBIE IO3ULIUU
CBOMX IIPOrpaMM U MOIYYHUTh NOJAEPKKY u3dbupateneid. B couuanbHol chepe pekiama
MOMOTaeT 00paTUTh BHUMAHUE OOIIECTBA HA OCTPhIC MPOOIEMBbI U 0003HAYHUTH MyTH UX
peleHusl.

1.1. Pexsiama: onpenesienne, pyHKUMU U Kiaaccupukanumn

B nHayke wHCMONB3yIOTCS pa3iMyHble MOAXOAbl K ONPENEICHUI0 peKJIaMbl —
HSKOHOMHUYECKUH, TCHUXOJOTHYECKUN, HHPOPMAIMOHHBIM, COLMOJIOTHYECKUNA U
COLIMOKYJIbTYpHBIM. Hanpumep, B paMkax MOCIEIHEro pekiaMa paccMaTpUBAETCs «HE
TOJIBKO KaK MEXaHW3M 3KOHOMMYECKOTO PEryJIMpOBaHMsS, HO W Kak OJHa W3
OOIIECTBEHHBIX CHCTEM, OOecleunBaronasi 0OIECTBO ONpeAeIeHHOW KapTUHON Mupa,
[EHHOCTHBIMM OPHUEHTAlMSIMHU, CBSI3aHHAs C TPAJULUSAMU JAaHHOW KyJIbTypbl U €€
HCTOpHEID .

[IpakTUKyOIIME CIEUUATUCTHI B 00JACTH MACCOBBIX KOMMYHHUKALUA OMUPAIOTCS
Ha omnpezeneHue, ooo3zHaueHHoe B DenepanbHoM 3akoHe Poccuiickoit denepanuu ot 13
mapta 2006 . N 38-®3 «O pexname». CoriiacCHO AJaHHOMY JIOKYMEHTY, «peKjiama —
uH(popmaIus, pacnpoCTpaHEHHass JIOObIM crocoboM, B J000M ¢opme u ¢
UCIIOJIb30BAaHUEM JIIOOBIX CPEACTB, aJpecoBaHHas HEONPEEICHHOMY KpyTy JHI[ U
HampaBjJeHHass Ha MpPUBJIICEYEHHWE BHUMAaHHMS K OOBEKTYy  pPEKIaMUPOBAHMS,
dbopMupoBaHUe WIHM MOAJAEPKAHUE MHTEpeca K HEMY M €ro MPOJBUKEHHUE HAa PHIHKE;
O0BEKT pEKIaMUpPOBAHUS — TOBAp, CPEACTBO €r0 MHAMBHUAyaIHU3allMH, U3TOTOBUTEIH
WIM TpOJaBell TOBapa, pe3yJbTaThl HHTEJUIEKTYalIbHOM JESTENbHOCTH  JIMOO
MepomnpusTHe (B TOM YUCIIE CIIOPTUBHOE COPEBHOBAHME, KOHIEPT, KOHKYPC, (DeCTUBAIb,
OCHOBaHHbIE HA pHUCKE WIpPbI, MapH), HAa MPHUBICYCHHE BHHUMAHHUA K KOTOPHIM
HalpaBJIeHa peKIamar’.

' Koctuna A.B., Makapeuu 3.0., Kapmyxun O.1. OcHOBBI pekiambl: yaeOHOe mocodue. — M.:
KHOPYVYC, 2006. - C. 16.

? @epnepanbHbIil 3ak0H Poccniickoit @enepanmu ot 13 mapta 2006 1. N 38-D3 «O pekname». — Pesxxum
nocryna: http://www.rg.ru/2006/03/15/reklama-dok.html



AmepukaHckue uccaenoBarenu Y. Yamic, Jx. bepuer u C. MopuapTu cuuMTaror,
YTO pEKJIaMy MOXHO pacCMaTpuBaTh C IIO3ULMHU POJIEH, KOTOPBIE OHA WIPAET B
obmecTre. [lepBas — MapKETHHTOBAsI, TaK KaK peKJIaMa SBISICTCS] OJTHAM U3 BAKHEHIIIIX
3JIEMEHTOB MapPKETUHTOBBIX KOMMYHUKAIIHNH.

Btopas — koMMmyHukanuoHHas. Pekiiama, Kak OTMEYalOT aBTOpPbI PabOThI
«Peksiama: TOPUHIUIIBI M MpPaKTUKa», SABJISETCA OAHOM w3 ¢GopM  MaccoBOM
KOMMYHHUKAIIMH, «OHA TepeAacT paszjiuyHble TUIBl WHGOpMAIMU, HAMpaBICHHON Ha
JOCTMKEHUE TIOHMMaHMUS MEXJy TNpoAaBllaMU W  TMOKYNaTelsMU; HE TOJbKO
uHOOPMUpPYET O MPOAYKIMH, HO U OJHOBPEMEHHO TPAHCIMPYET €€ B HEKHil o0pas,
KOTOpPBI CTAHOBUTCS HEOTACIMMBIM B CO3HAHMM TIOKymarens OT (haKTHUYEeCKUX
CBEJICHHI O CBOMCTBAX PEKIAMHUPYEMOIO TOBAPA» .

Eme omHa ponp pekinamMbl — JKOHOMMYECKas. Teopuss MOTYIIECTBA pPbIHKA
MO3BOJISIET PACCMATPUBATh PEKJIaMy KaK CPEACTBO yOEKIEHHUs, KOTOPOE YBEIUYMBACT
muddepeHuanuo TPOIyKTOB U YMEHBIIAET TOTOBHOCTh MOTPEOUTENST TOJIh30BATHCS
aHAJIOTUYHBIMUA  TOBapaMu  (UPM-KOHKYPEHTOB, JAPYIrMMHU CIOBaMH, peKjiama
YMEHBIIAET 3JACTUYHOCTh Ccrpoca mno 1eHe. CTOPOHHHKH TEOPUM SKOHOMHUYECKOU
nH(pOpMALIMU TIPEANOJIAralT, YTO AMACTUYHOCTH II€H CIIOCOOCTBYET OCBEIOMIIEHHOCTH
noTpeouTenel o kadecTBe ONM3KUX 3aMEHUTeNed JaHHOW Mapku. «OCHOBHOE
JOMYIIEHHE 3TON PEKJIaMHO-UH(POPMAITMOHHON MOJEIU COCTOMT B TOM, UTO peKjIama
nHpopMupyer 00 anbTEepHATUBAX M IMOBBIIIAET IIEHOBYIO JJIaCTUYHOCTh TaK, YTO
HEOOJIBIIOE U3MEHEHHE IIEHBI BEJIET K 3HAUUTEILHOMY U3MEHEHUIO CIIPOCay’.,

UeTBepTas posib peKiaMbl — COLUANIbHAS, KOTOPAsi COCTOUT B TOM, YTO OHA:

- «MH(POPMHUPYET HAC O HOBOW WJIU YIyYIIEHHON MPOIYKITUY;

- YUHT MOJIb30BaThCd HOBUHKAMU;

- IOMOTaeT CpaBHUBATh W3JENHMs W WX OCOOEHHOCTH, JaBas IOKYIaTEeI0
BO3MOXXHOCTh IPUHUMAThH PEIICHUE O MOKYIIKE, Oy Iy4H yke UHPOPMUPOBAHHBIM;

- ABJISIETCSL 3€PKaJIOM TEHJCHIIMHA B MOJE, AWM3alHE W BHOCUT BKJIAJ B HAaIlllH
5CTETHYECKHE TIPEJICTABICHHD) .

Ponu, BbIAC/IEHHBIE aMEPUKAHCKMMH HCCIIEIOBATEIISIMU, HANpPSMYIO CBSI3aHBI C
TeMU (PYHKIUSIMH, KOTOPBIE BBIMOJIHSAET pekyiamMa B obmiectBe. s UX paccMOTpeHuUs
oopatumcst k mosunuu  A.B. Koctunoit, 2.®. Makapesuua u O.U. Kapnyxuna.
Poccuiickue ydeHble CYUTAIOT, YTO PEeKIaMa TITOTEET K HECKOJIbKUM cepam:

- IIPEXIE BCErO0 SKOHOMUYECKOM, TaK KAaK PEKJIama SIBISIETCS, B IEPBYIO OYEPE/ib,
SKOHOMHUYECKHM CPEACTBOM MPOJABUKEHUS TOBapa;

- COIIMAJILHOM, TJe peKjiaMa BBIMOJHACT (DYHKIMK COLMAIM3AlUKM, MapKUPOBKHU
COLMOKYJIbTYPHOTO ITPOCTPAHCTBA, a TAK)KE BBICTYIIAET KAK CPEICTBO KOMMYHUKAIINH;

- UJICOJIOTUYECKOM, TaK Kak pekjlaMa BHEAPSET B OOIIECTBO OMNpeeNICHHbIC
CTEpPEOTHUNI MPEJCTABICHUN M CTaHIApPThl TMOBEACHUS U (POPMHUPYET YEJIOBEKa C
MOTPEOUTENHCKON HUJICOTIOTHEH;

"Vamce V., bepuet JIx., Mopuaptu C. Peknama: npuniumnsl 1 npaktuka / [lep. ¢ aarn. mox pen. C.I'.
Bboxyk. — CII6.: ITurep, 2003. — C. 38.

> Tam xe. — C. 39.

3 Tam xe. — C. 39.



- TICUXOJIOTUYECKOU (B TOM YHMCIIE, 3al[UTHON U aJanTallMOHHON), TPOSIBISIONICICS
B CITOCOOHOCTH PEKJIaMbl CHUMATh MICUX03MOIMOHAIbHBIE TIEPETPY3KH;

- DCTETUYECKOM, IJIE MPOSBIIAIOTCS XYI0KECTBEHHBIE ACTIEKTHI PEKIaMBI» .

UccnenoBarens E.B. Pomar BbigensieT (QyHKIUU pEKJIaMbl, HCIOJIb3YyEeMOH B
PKOHOMHYECKOM cdepe:

- «urpopMupoBanue (popMuUpoBaHHUE OCBEIOMJIICHHOCTH W 3HAaHUS O HOBOM
TOBape, KOHKPETHOM COOBITUH, O PUPME U T.I1.);

- yBelieBaHue (MOCTENEeHHOe, MOCIeA0BaTeIbHOE (POPMUPOBAHUE MPEATIOUYTEHUS,
COOTBETCTBYIOIIIETO BOCTIPUATHIO TOTpedOuTeneM obpasa (UPMBI M €€ TOBapOB;
yOeXIeHrEe TTOKYTIATENsI COBEPIIUTH TOKYTIKY; TOOMIPeHne (PaKTa MOKYNKHU U T.1I.);

- HallOMUHaHUe (MOJJepKaHUE OCBEJOMJIEHHOCTH, yJEp)KaHWE€ B MaMsTU
norpeoutenet wuHPOpMaAMM O TOBape B NPOMEXKYTKAX MEXAy IOKyIKamu,
HallOMUHAaHUE, TJI€ MOKHO KYIIUTh JaHHBIN TOBAp) U IPyTHUE 3aa4H;

- yliep>KaHHue MOKyTarteseH, JIOSJIbHBIX K peKJIaMUPyeMOi MapKe;

- CO3JJaHUE «COOCTBEHHOTO JHIA» (PUPMbI, KOTOPOE OTINYAIOCh Obl OT 0Opa3oB
KOHKYPEHTOB («OTCTPOMKA OT KOHKYPEHTOB» )»’.

Takum o00pa3om, (QyHKIUU pekiaambl pPa3HOOOpA3HbI, TaK KaK OHA IO3BOJISET
pemarb B OOUIECTBE MMPOKUIA CIIEKTP 3a/a4.

Ot QyHKIMN peKIIaMbl IEPEHIEM K PAaCCMOTPEHUIO €€ Kiaccuukaruii.

B 3aBucHMOCTH OT npeaMeTa OTpakeHUs peKiiaMmy MPUHATO pa3iemsaTh Ha:

- KOMMEPYECKYIO;

- IOJINTUYECKYIO;

- COLIMAIIBHYIO.

KomMmmepueckas (ToproBasi pekiama) CriocoOCTBYET «IO3UITMOHUPOBAHUIO TOBAPOB
U yciyr, JOPMHUPOBAHUIO M CTUMYJIHUPOBAHUIO CIIPOCA HA TOBAP WM YCIYTH, a TAKXKe
CO3JaHUIO OIArONPUATHOTO MMHUKA TOPIrOBOM MAPKK WM (GUPMBD)”.

[IpumepoM KOMMEpPYECKON pEeKJIaMbl SIBISIETCS COOOILEHHE, pPa3MEIICHHOE Ha
caiite http://chelfin.ru/ (http://chelfin.ru/text/newscomp/493088.html)

Hoegvie ogpucwot «lloitoem!» ¢ Henaouncke u Tpouyxe

biopo kpeoumnvix pewenuti «llotioém!» npooondxcaem pacuiupams npucymcmeue
Ha [Ooxcnom Vpane. Tak, 6 espanre omxpwviiuce 06a Hosvix oghuca «lloiioém!y 6
Yensabuncke no aopecy yi. /losamopa, 33, u ya. 40 nem Ilobedwl, 28, u ooun — &
Tpouyxe, no aopecy ya. I'acapuna, 58.

Kumenam UYenadbunckou obracmu ysce xopouio useecmuo bropo «llotioém!y.
Ogucvl banka ecmv 60 MmHO2ux 20podax obnacmu: 6 Awe, Bepxuem Yanee,
3namoycme, Kviuumwvime, Koneticke, Muacce, Camxke, Tpexecoprnom, QO3epcke,
Yebapkyne, FOxcnoypanvcke. Tpouyxk cman uemuvlpuaoyamolm 20pooom 8 Yenabunckoui
obnacmu, 20e omxpwiiocy bropo «Ilotioém!» — yoobcmeo kpedumuwvlx npoecpamm 6anka
CMO2YmM  OYeHumv euje HeCKOAbKO mbicay 1odxcHoypanvyes. biopo «llotidem!»

' Koctuna A.B., Makapesuu 2.D., Kapnyxun O.U. VYkas. cou. — C. 17-18.

? Pomar E.B. Peknama. — CII6.: ITutep, 2002. — C. 147.

> Pexnama m cBs3u ¢ 0OIIECTBEHHOCTHIO: yueb. mocobue / OtB. pen. A.Jl. KpuBonocos, M.A.
[umkuna. — CI16.: C-IletepO. roc. yu-t1, 2004. — C. 16.
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cmpemumcsi bbime OUdNCe K KIUEHMAM, U OMKpblmue Hosblx ogucos 6 Yensadouncke u
Tpouyke momy noomeepoicoenue. Cecoons 6 cmoauye FOxcnozo Ypana omxpwimo youce
gocemb oghucoe banka, a cemv omoeneHull 8 20pooax ooaacmu docmuena 29 mouex.

biopo «llotidem!» — ne obviunblll baunk, xoms u odbradaem ecemu ampudymamu
Oanka: OAHMKOBCKOU JuyeHsuel, ydacmuem 6 Ccucmeme CMpPAxo8aHusi 6KIA008,
peszepsamu 6 coomeemcmeuu ¢ Hopmamu Llenmpanvnozo bauka Poccuu. Ho 6 OAO Kb
«llotidemy cmpemamces coeramsb PuUHAHCOBbLE NPOOYKMbL NPOCMBIMU U NOHAMHBIMU, A
2/IABHOE — UHOUBUOYATIbHBIMU U OOCHLYNHBIMU.

Hogvie ogucer b6amka 6 UYenabuncke u Tpouyke 6y0ym npeonazame yoice
NPUBbIYHBIE MHOSUM KIUEHMAM (QUHAHCOBble peuleHus. Kpedumsl nocie bOeceowl,
BKIIAObL, NIAMeNCU, 0OMeH 8anomvl. A HOBbIU hopmam 0OCIYHCUBAHUSA 3aMEMEH YIHCe C
nopoza: émecmo OQUCHbIX CEEMUNbHUKO8 — CMUIbHble AOAdXdCYpbl, HA CMEHAX —
Qupmennas pocnucv, MmsAcKUe OUBAHYUKU U 6ce20a 2opAadull uail, Koge, umoovl
odxcudanue He ymomasano. Ha exode kiuenmoe 6amnka ecmpeuaem CUMHAMUYHAS
pyloicas Kowka — cumMeon oomawne2o yroma. Ho camoe 6adjxcnoe 8 OmMHOWEHUAX C
KAUGHMAMU — 9MO 4eCMHOCMb, OMKPbIMOCMb U npo3paunocms. U bropo «lloiioem!»
ceaAmo  npuoepxcueaemcs mux npuHyunos. Hu 6 o0mom Opyeom Oanke 'y
OnepayuoHucCmos Hem OBOUHBLIX MOHUMOPOB: OOUH DJKpaH o00pauwjen Jauyom K
compyoHuKy Oamka, opyeou — K kiuenmy. Kiuenm euoum, kaxk uoem Kpeoumuoe
UHMEPBbIO U KAKYI0 UHpopMayuro 8600um GuHancoswvlli KoHcyibmanm. Abconrtommuoe
oosepue U OMKPLIMOCMb — 2MO OeUCMEUMEeNbHO VHUKAIbHbIL Ccayuan 8 cgepe
OAHKOBCKUX YCIye.

B bopo «llotioém!» kKpeoum MOHCHO nonyuums 6ce20 NO 08YM OOKYMEHmMAaM U
cpasy nocie becedbl CO CREYUATUCMOM, KOmMopdas Oaumcs He Oonee uaca. J[ns
ogopmnenus Kpeouma He mpedOyemcs HU CHpAaeka o 00X00ax, HU NOpYyuumenu, Hu
3anoe. Takace 6 bropo «llotioem!» omcymemeyrom 6ce Komuccuu 3a noaHoe no2auleHue
Kkpeouma. Bce npocmo u nezko!

Hns b6epedxcnusolx epasxcoan 6 Oamke UMeemcs YHUKAIbHAS JUHEUKA 6KIA008, 8
Komopou Hauoemcsi YOoouwslil denosum Ha atobou eéxyc. Kpome moeo, kiuenmolr 6anka
UMerom 803MONCHOCMb ONIAMUMb KOMMYHANbHbIE YCayeu no cucmeme «l opooy uepes
Kaccvl OanKa, a makice COmMosyro C6s3b.

bropo «Ilouwioém!» pabomaem cemo oueti 6 nedenro, ¢ 9:00 0o 20:00. C «llotioém!»
8bl npuobpememe HACMOAUWE20 QUHAHCOB020 NOMOUWHUKA, KOMOPBIUL BbIpYUUmM 8
n0oyio munymy. Ilpuxooume, 6yoem 3naxomumscs!

Ha npasax pexnambi.

[Tonutrueckas pekiiaMa UCIHOJIB3YETCs ISl MPOJABMKCHUS MOJUTHYECKUX HUIIEH,
MapTUM U TIEPCOH.

Temamu colabHOM peKIaMbl MOTYT OBITh:

- «JIeKyIapaius 0iarux nuenen, HeHHOCTEH, 1ealioB;

MPU3BIBBI K CO3UAAHUIO, TO3UTUBHOMY, COITUATIBLHO OJ00psIEMOMY MOBEICHUIO;
0opb0a ¢ acCOIMAaTUBHBIM MTOBEJICHUEM;

- IPOTUBOJCUCTBUE yTpo3aM, MPEAYNPEexKACHUE HEraTUBHBIX IOCICACTBUI U
KaracTpod;
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- collMalibHasg  TcuxoTepanus (MPOTHBOJCHUCTBHE  MAacCOBBIM  HETaTUBHBIM
COCTOSIHASIM ¥ YYBCTBAM — CTpaxy, NEPEKUBAHUIO HHU3KOTO JIMYHOTO, TPYMIOBOTO,
roCyJapCTBEHHOTO CTaTyca, HEYBEPEHHOCTH B OYIYIIEM U T.IL)» .

ITo xapakTepy BO3ACHCTBUS peKiiaMa JACIIUTCS Ha:

- MATKYIO;

- )KECTKYIO.

Msirkasi pekiiaMma «He TOJIBKO COOOIIaeT 0 ToBape, HO U (hopMuUpyeT BOKPYT HETO
OIAroOnpUATHYIO aTMOC(EpyY; PACCUMTAHA Ha JOJTOCPOUHYIO EPCIEKTUBY» .

XKectkas peknama «o4eHb OJM3Ka MO CBOEMY AYXy K MepaM CTHMYJIHUPOBAHUS
cOBITa W YaCTO MX COIPOBOXIACT; MMEET KPATKOCPOUHBIC IIEJIM: BO3JCHCTBOBATH Ha
00BEKT TaKUM 00pa3oM, YTOOBI MPHUBJICYD €r0 K CHIOMUHYTHOW TOKYIKE C TTOMOIIBIO
KPUYAILIUX, PACCYNTAHHBIX HAa BHEIIHUN 2P PEKT 0ObABICHUN» .

B 3aBucHMOCTH OT pBIHKA, HA KOTOPOM pabOTaeT KOMIaHWs, ObIBACT:

- pexiama, QyHKIIMOHUPYIOIAasi Ha PhIHKE b-to-b;

- pexinama, QyHKITMOHUPYIOIasi Ha PhIHKE b-to-c.

[lepBas rpymma HampaBieHa Ha cdepy OuzHeca (IIPOU3BOAMUTENEH W TOPTOBBIX
MOCPETHUKOB), BTOpas — HAa MHAMBUAYyadbHOTO moTpebutens. IlpuBemem dparmeHnt
PEKIIaMHOTO COOOIIEHUS Ha phIHKE b-to-b, KOTOpoe OBUIO pa3MemeHO B KypHaje
«ABTOMOOWIH U cepBUC» (heBpanb, 2011):

«Cunosoiiy buznec Ha nooveme.

Bonvuwuncmeo npeonpunumameneii He 6e3 0CHO8AHUU cuumaem AHEAPbL SUOIbIM
8peMeHeM — NEePMAHEeHMHbIU NPA3OHUK He Cnocobcmeyem 0eno8ol aKmueHOCHU.
Hanepexop smomy npasuny 6 komnanuu «uac-Tpancmuwncy 8 npoweduiem mecsaye
paboma wina nOIHbIM X0OO0M...

Komnanuss  «[uac-Tpancmuwncy — HeO0A8HO  CO30aHHOE — CIMPYKMYPHOE
noopasoenenue epynnvl Komnanuii «uacy. Bxooswue 6 epynny npeonpusmusi («{uac-
Typ6oy», «Typbounscunupuney, «Huac-Cepsucy u op.) 0a8HO U yChewHo 0C8au8arom
Pa3zHble HAnPasieHus 0esImeNbHOCIU, CEA3AHHbIE C NOCIENPOOANCHBIM OOCTYHCUBAHUEM
aemompancnopma. OCHO8Hble cpeou HUX — HOCMABKA HA 6MOPUYHBIL PBIHOK
OPUSUHATILHBIX MYPOOKOMAPECCOPO8, NPOUBOOCHBO U NPOOANHCA HEOOPOSUX AHANO208
UMNOPMHBIX MYPOUH U MYPOOKOMNIIEKIMOE OJisi OMe4eCmMBeHHbIX A8MOoMoOULeU, Cepeuc
mypboazpe2amos u agmomexHuKku, 8 Mmom yucie peMoHm mypouposanHvlx ogueameel
U asmomamuyeckux mpaumcmuccui. BHo8b co30annoe nodpazdeneHue NPU3BAHO
Op2aHU308amsb  pecyApHYl0  NOCMABKY U  cOblm  Oblgwux 6 ynompeoieHuu
ABMOMOOUNILHBIX CUNIOBBIX acpe2amos — osucameiell, HA8ecH020 000py008aHus u
V31108 MPAHCMUCCULL.

3apybeocuvie napmmuepvl pabomarom Nno npedgapumenvHol 3asaeke «duac-
Tpancmuwncy u mwamenvho omouparwm 3axKazanHvle nosuyuu. Ecmecmeenno,
pe3epeupyiomecs  azpe2amol, UCNPABHOCMb KOMOPLIX He  6bl3bleaem  COMHEHUIL.

" CasenbeBa O.0. Benenue B conuanbhuyto pexiaamy. — M.: PUIT-xonaunr, 2006. — C. 29

2 Pomat E.B. Vkas3. cou. — C. 154.

3 MokmranneB, P.M. Tlcuxonorust peknamel: Yue6. mocodome. — M.: MHOPA-M, Hoocubupck:
Cubupckoe cornamenue, 2001. — C.13.
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OxonuamenvpHo  uUxX MmMexHuueckoe COCMOSIHUe NpoGepsiiom  KOMAHOUPOBAHHbLE
compyonuxu «/[uac-Tpancmuwincy, Komopvle yuacmeyiom 6 KOMNIeKMOBAHUU U
omnpaske KoHmeunepa, emewarouieco 8 cpeonem 50—70 cunosvix acpecamos. Cetiuac
H4 MOCKOBCKUUL CKIA0 KOMHAHUU eXHCeMeCsAYHO Nnocmynaem OOUH KOHmelHep.
bonvuwuncmeo cunogvix azpecamos exnouaem osucameinsb ¢ HABECHLIM 000PY008AHUEM,
mpaHcmuccuio U oaxce Oemaiu noosecku. B maxom eude onu Haubonee
npeonoumumenvHol 01 onmoguxkos. Komnanus pabomaem u ¢ PpPOSHUYHBIMU
noxkynamenamu. Ilpu dcenanuu kiueHmol Mo2ym npuodopecmu omoenbHo 08ucameib, C
Haseckol unu 6e3 Hee. Bce momopuvl umerom KOMNieKm OOKYMEHmMO8, KOmopbie
mpebyromecss no  3aKOHO0AmMenbCcma)y. 002080p Kynau-npooadcu, konus ITH u
paspeuienue Ha UCnoab308anue azpecama. Ha nposepky pabomocnocobHocmu momopa
oaemcs. ceMb OHell, CYUMAs C MOMEHMA NpPooadicu KOHEeUHOMY Nnompeoumeinto, 4mo
noomeepicoaemcs OOKyMeHmom o npooadce. [lomumo momopos na cknaoe «duac-
Tpancmuwncy — ModxCHO — Haumu  HasecHoe  obopydogsanue «k Hum (THB/,
MypOOKOMNpeccopuvl,  2eHepamopvl,  HACOCbL  2UOPOYCUNUMENS,  KOMHPECcopbl
KOHOUYyuoHepa u m.o.), a maxdce azpe2amvl MpAHCMUCCUU — KOPOOKU U pazo0amiu.
Bce smo moocno xynums 00601bHO Oeutego. (QuepeOnoe nonoaHeHue CK1aodd
odcudaemcsi 6 cepeoune @espans. Cnewume B0CHONLIOBAMBCA — BbI2OOHBIM
npeonoxceruem!

Cnpaska

Odgpuc u cknao «/{uac-Tpancmumwney no npooax;ce CUIOBbIX A2pe2amos:

Mockea, yn. Komasakosckas, 0.4

Ten: (901) 516-87-86, (916) 689-44-11

e-mail: dias-akpp@mail.ru

WWW.eurotransgroup.com

Pexmama Ha peiHKE b-to-c HampaBlieHa Ha KOHEUYHOTO IOKYIATeNs, KOTOPBI
MOKymaeT ToBap s cebs. B maHHOW pekiamMe MOryT OBITh HCTOJB30BAaHBI Kak
paIMoHAIbHBIE, TAK W AYMOIIMOHAJILHBIE apTyMEHTHI, CITOCOOHBIE TIPHUBJICYh KIIMEeHTA. B
KauecTBe MpuMepa NpuBeaeM (parMeHT PEKIaMHOTO COOOIICHUS, pa3MEIICHHOTO Ha
caiite http://autochel.ru/ (mapt, 2012):

«lIpuexan na cmapom aemo — yexan na nosou Lada!

Kax npowe ececo npooame asmomobuns? Pasmecmums 06vsasnenue, no0oxcoams
Heoenn-0py2ylo, NOKA OM308YMCs Ha npeodiodcenue. Bom éam u coenxka ¢ omuoxiceHHou
8b12000U. Mnu ceonsims Mauwluny Ha A8MOPLIHOK, 3ANAAMUMb 3 «OEMOHCMPAYUOHHYIO
NIOWAOKY», NOOOWAMbCA C MECMHbIMU OU3HeCMeHamMu U npodams nobvicmpee 0d
nooopodce. Tak denarom mHO2Ue, KMO NPOOAEm MAUUHDBL, U K HUM NPUXOOAM MHO2UE
opyaue, kmo nooboupaem Hosvie sapuanmyl. Ho 3naeme nu 6vi, umo kpome no00OHbLIX
APMAPOUHBIX OMHOULEHUN, eCb YUBUIUZ0BAHHbBLE CXeMbl KYNIU-NPOOaxcu 6e3 TUUHUX
mpyoHocmeu?

Trade-in — omauunwvlll 6apuanm 01 mex, Kmo xouem youms 08YX 3auyes cpasy:
0OHOBPEMEHHO NpOO0aAmb €00 MAWlUHy U Kynums Hoeyio. Komnanus «Aemoeexy
20M0OBa NPeonoNCUms dmy YOOOHYIO U BbICOOHVIO CXeMy OOHOBIeHUsl Baule2o
asmonapka.
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Bce pabomaem npocmo u npo3pauno. evibupaeme 6 asmocanone Hogyw Lada, a 6
Kayecmee YacmudHol oniamel coaeme cmapbulil asmomobuns. Ilpu smom vt mpamume
MUHUMYM 8DEMEHU U CUJl, NOCKOTbKY He HYHCHO 8KIAObIBAMbCS 8 NOUCK NOKynameinel,
Ha 6cmpedyu C HUMU, UX pAa30yMvsl, HEOOHOKPAMHblE NPOBEPKU MEXHUUECKO20
COCMOsIHUSL ABMOMOOUNISL — 0OMeH npouidem Oe3bonesnenno. U dasce npusmuo. A ece
NOMOMY, UMOo He npudemcs 6umsbcs 3a Kaxcoyro KOneuKy ¢ 6auiell YeHbwl.

Ha aeémomobunvuvix, kax u Ha Opyeux pulHKAx, Oetcmeyiom OOHU 3aKOHbl, d
3HAUUM, APMAPOUYHLIX MOpP208 He uzbdedxcams. M 3akoHuumscs cxeamka npooasya u
NOKynameis Modcem He 8 6auly noav3y. B asemocanone «Aémosex» 3mo UCKIIOUEHO:
8aul agmMomooOUNIL NPUMYM NO A0eK8AMHOU yeHe, 6e3 He0OOCHOBAHHO20 3AHUNCEHUSL.

«Y mmocux cnoorcunca cmepeomun, umo oguyuanrvhvie Ounrepvl NPUHUMAIOM
NnoO0epICaHHble ABMOMOOUNU NO 3AHUNCEHHOU YeHe, — 2080pum KOMMepYecKull
oupexmop Komnanuu «Aemoeex-Yenabuncky Koncmanmun Kucenes. — «Asmogexy
ookasvieaem obpamuoe. Knuenm ne monvko coaem agmomoo6uib no 6b1200HOU yeHe, Ho
U OKOHOMUM C60€ 6peMs Ha Nnoucke noxkynamend. A 63amen noxyuyaem HOBbIU
asmomodbuns Lada ¢ pacwupennou eapanmueii «Aeémosexy»: 5 nem, uau 75 000 xm
npobezay.

Ecnu eam mexozoa 3anumamscsi nouckom nokynameneu, 008epums HpPOOANCY
ce0e20 asmomoouns Komnavuu, «Aemoeexy» — eaws eapuanm. Coaeme MAWUHy Ha
KOMUCCUIO U 8 CKOpPOM 8peMeHU noayiaeme Oeuvbeu 6Oe3 auuiHux xaonom. Bce onu,
BKAIOYASL OYMAdCHYIO 6onokumy, cHamue c¢ yuema 6 IUBJ/[/[ u npouue cyemnusvie
MoMeHmbl, bepem Ha cebs aémocanon. Eduncmeennoe, umo omauyaem smy cxemy om
Trade-in — cxopocme coenxu. Eciu npu obomene vl mym dwce «gozepawaemey cebe
CMOUMOCMb CMApPOUl MAWUHBL 8 00JUKe HOBOU, MO NPU KOMUCCUOHHOU Npooaxice
npuoemcsa Habpamvca mepnenus. Ho coecem mnemMH020 — agmomooOunu y onvimuo2o
npooasya ne 3aoepicusaromces. Ommemum, 4mo 6ce MAUIUHbBL, 83Amble HA KOMUCCUIO,
NPOX00am NPEeOnpPOOANCHYI0 NOO20MOBKY U MEXHUYECKYI0 NPOBEPKY, KAK U 8 Cyuae C
obmenoMm.

B aemocanone «Aemoeex» 6v1 Mmodwceme He MONLKO npuobpecmu HOBbl
aemomoounb, 0OMeHsAmMb Cmapyro MAWlUHy Ulu Omoamv ee HA KOMUCCUIO, HO U
NOYYUMb 8ce HeobXooumble YCy2u, COnymcmeayiowue Kynie-npooasxce mpaicnopma.
Oghopmums agmoxpeoum, cmpaxosxy, npuodbpecmu 0ONOIHUMeENbHOE 000PY008aHUe U
axkceccyapul, YCMaHO8UmMb UX HA 8auUlL A8MOMOOUTL — KOMNAHUSL «Aémoeexy umeem 0.
9MOo20 8ce 803MOHCHOCMU!

Asemocanon «Aeémogexy»

2. Yenabunck, yn. Yepkacckas, 15 (mopeoswiii komniaekc «KC»)

men.: 247-70-70

Chel.a-vek.ruy.

Hccnenosarens A.B. KarepHiok cunrtaer, 4to MCXOAs W3 LENEH NPOIBHKECHUSA,
OMpENENAeMbIX CTAAUSIMU >KU3HEHHOTO I[MKJIa TOBapa M CTENEHbIO TOTOBHOCTHU
OCHOBHOM Macchl MOTpeOUTENel K IMOKYIKE, LeecO00pa3HO BBIAEIATH CIEAYIOLINE
BU/JIbI PEKJIAMBI:
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- «uH(OpMaTHBHAsA HampaBieHa Ha TO, 4YTOOBI JIOHECTH JO TMOTpeduTenei
uH(MOpPMAIMIO O TOBape, yClyre, NPEeANPUITUA U UX XapaKTePUCTUKAX, JOCTOMHCTBAX,
HOBOBBEJCHUSAX;

- YBEIIeBaTeNIbHAS: HanboJiee arpecCHBHBIM BHUJ pEKJIaMbl, OCHOBHOHW 3amauyeit
KOTOpOW SIBJIETCS CTpeMJIeHHE YOeAWTh IMOKymHaTess MPHOOpEecTH MMEHHO TaHHBIN
IIPOIYKT;

- CPaBHUTEINIbHAs — Pa3HOBUJHOCTH YBEUIEBATEIBHOW pEKIaMbl, OCHOBAaHHOM Ha
CPaBHEHUU PEKIAMUPYEMOT0 TOBapa ¢ TOBapaMu KOHKYPEHTOB;

- HAOMMHAOUIAs  peKjiaMa, LEeJbl0  KOTOPOM  fABJIIETCS ~ HAallOMUHAHUE
NOTEHIIMAIBHBIM TOTPEOUTENSIM O CYLIECTBOBAHUU ONPENEIEHHOTO IPOIYKTa HA PHIHKE
1 0 €T0 XapaKTePUCTHUKAX;

- HOAKPEIUIAOIAs — pPa3sHOBUIHOCTh HANOMMHAIOIIEW pEeKIambl, NpPU3BAHHAS
NoJAJIepKaTh MOTPEOUTENel, yKe KyNUBUIMX TOBap; yOEIWTh HUX B MPaBUIBLHOCTH
CIEJTAHHOTO BBHIOOPA B HAJEXK/IE HA TIOBTOPHBIE MOKYIIKU 5TOTO TOBAPa ¢ MX CTOPOHBI» .

B 3aBucuMoOCTH OT KaHaJIa paclpoOCTPaHEHUs peKiiama ACJIUTCS Ha:

- peKIaMy B IIpecce;

- TEJIEBU3UOHHYIO PEKIIAMY;

- pazuopexiamy;

- HapY>KHYIO PEKIIaMy;

- UHTEPHET-peKIIaMy | T.II.

[Mocnenusas knaccudukanus Tpedyer 0oljiee AETAIBHOIO PacCMOTPEHHUS, KOTOpOe
MBI OCYIIIECTBUM B ClieIyIoleM naparpade.

1.2. Buabl pekjiaMbl

Pexiama B mpecce ucmonb3yercs Kak Ha pbiHKE b-to-b, Tak m Ha peiHKE b-to-c.
CrnennanucThl,  3aHUMAIONIMECS  MPOJBIKCHHEM,  YYUTBHIBAIOT  CIIEAYFOIIHE
xapakTepuctuku nedarnoro CMU, paccMarpuBas ero B Ka4eCTBE PEKIAMOHOCUTEIIS:

- «CTICMATI3ANMS TEPUOJINUECKOT0 HM3JaHus (TeMaThuecKas HaIlpaBJICHHOCTH
W3aHus);

- OCOOCHHOCTH YHWTATEIhCKOW ayJauTOpPUH (Ha KakKyl IICJIEBYIO ayJIUTOPHUIO
pacCUUTaHO U3/IaHUE);

- THpaX — 00IIIee YMCIIO HalleYaTaHHBIX AK3EMILIIPOB;

- pEeruoH pacrpocTpaHeHus (reorpapudeckue pacupeecHue n3aaHus);

- TIEPUOIUYHOCTH W3/IaHMUS,

- 0o0BeM peanu3alnuy W3IaHWsI — JIaHHBIE PO3HUYHBIX TPOJAX WU TOJIMHUCKH, B
TaK)Ke YUCJIO BPYUYCHHBIX OECIITIaTHBIX YK3EMIUISIPOB;

- pPEUTHHT W3MaHHS — OOINee YHCIO MOAMMCYUKOB, a TAKXKE MPOCMATPUBABIINX U
YUTABINUX U3AaHKE 3a ONPEIETIEHHbIN IEPUOIN’.

' Karepuiok A.B. CoBpeMeHHBbIE peKJIIaMHBIE TEXHOJOTMH: KOMMepdYeckas pekiama: YdeOHoe
rocooue. — PoctoB u//1.: «®ennkcy, 2001. — C. 51.
> MynpoB A.H. OcHOBBI peknambl: y4eOHUK. — M.: DkoHOMUCTB, 2005. — C. 48.
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MonaysbHast pekigaMa — OJIMH W3 BHJIOB IE€YATHOW peKiIaMbl. TpaauiimOHHBIN
MOAYJb COJEPKHUT PEKIAMHBI TEKCT W WUTIOCTPAIMIO M TPEACTABISET COOOM
TOPU3OHTAIBHBIA WM BEPTUKAIBHBIA TMPAMOYTOJBHHUK. PenakiimoHHOE pPEeKIaMHOe
OOBSIBIIEHWE — OTO «COOOIIEHHWE pEeKIaMoaaTessi, HUMUTHPYIONIee Ta3eTHhIC WU
KYpHAJIbHBIC IMyOJIMKAIIUU; B OTIWYUE OT TPATUIIMOHHOTO OOBSIBICHUS, PEIAKIIMOHHOE
MOXXET HE HMETh SBHBIX PEKIAMHBIX IPH3HAKOB: TOPrOBOM MapKH TOBapa WU
KOMIIAHUH, PEKBU3UTOB, NIPAMBIX OOpalIeHWi O MOKymKe»'. s JONOJIHUTENHLHOIO
CTUMYJIMPOBAHUS IICJICBOM ayJAWTOPHUH KOMIIAHUHU-PEKIIAMOJATEIM  Pa3MEIIaloT B
neyaTHbix CMMUM kynoHHble OOBSBIEHUS, KOTOpPbIE MOXKHO JIETKO OTOPBaTh WM
oTpe3atb. MHOTOCTpaHUYHAsT MOJYJIbHAs peKjaMa MPUMEHSETCS MJisi TOBBIIICHUS
sbdexTuBHOCTH KOMMYyHUKauu. OJUH U3 BapUAHTOB MHOTOCTPAHMYHON PEKIAMbl —
ATO pa3MENIeHHEe HECKOJBKUX OOBSBICHUN, KOTOPBIC CIEAYIOT APYT 3a JAPYroM Ha
Pa3HBIX CTPAHUIIAX 110 OJHOU CTOPOHE (OOBIYHO IO MPABOW).

PaccMoTpuM pa3sHOBHIHOCTH MAaKETOB PEKJIAMHBIX OOBSIBICHHM, KOTOPHIE MOTYT
OBITH pa3MeIeHBI B XKypHAJIC UJIN Ta3eTe:

- «MOHJIpHaH: JIOTUYECKUH, XOPOIIO OPTaHU30BAaHHBIM U JIETKO BOCIIPUHUMAEMBIN;
BCE IMPOCTPAHCTBO PEKIAMHOTO OOBSBICHHUS Pa3/IeJICHO MPSMBIMU BEPTUKAIBLHBIMU U
TOPU3OHTATBHBIMHA JIUHUSMH, KKJAs W3 CEKIMM YeTKO MpeaHa3HaYeHa JU00 Jyis
WJUTFOCTPAIIAH, TUOO JIJIs TeKCTa, JTMOO IS 3aroJIOBKa:

- CeTKa: M300paKEHUS PACIIOIOKEHBI B KJIETKAX WU SYEHKaX YETKO pa3/IeIEHHOTO
MIPOCTPAHCTBA PEKIAMHOTO OOBSABICHUS; KaK MPABUIO, PEKIIAMHUCTHI, UCTIONb3YSI MaKEeT
«CeTKa», paboTaroT B MpeJeIax OT YEThIPEX 0 BOCKMHU KJIETOK PAaBHOTO pa3Mepa;

- OKHO: peKJamMHOe H300pa)keHue yalie Bcero 3aHumaer 2/3, a uHoraa u Oomee
BCETO MPOCTPAHCTBA PEKIIAMHOTO OOBSBIICHHUS,

- TIepeHaChIEHHAs TEKCTOM peKJiaMa: B ATOM THIIE PEKJIAMHOTO OOBSIBICHUS
WJUTFOCTPAIIAS MOYKET TIOJTHOCTBIO OTCYTCTBOBATb;

- paMKa WIM pPaMOYHBIA MaKeT: TEKCT PpACIIOJIOXKEH B IEHTPE, JAETCS B OJIHY
KOJIOHKY U OKPY’KEH, KaK PAMKOMW, CEpUEH MIITIOCTPALIMI PEKIaMUPYEMBIX TOBAPOB;

- IUPK WM OPraHU30BaHHBIA OECIOPSAIOK: C MOMOIIBIO 3TOT0 MakKeTa OOBIYHO
PEKIIAMUPYIOT OJHOBPEMEHHO CEPHUIO HEIOPOTHMX TOBApOB, M300pakeHUs] pa3OpOCaHbl
110 BCEMY MPOCTPAHCTBY PEKIAMHOTO OOBSBICHUS;

- TEKCTOBasg peKJiaMa: He HMMEEeT WUIIOCTPAIlMid, 3aroJiOBOK, IO3arojiOBOK U
OCHOBHOM TEKCT ITOCTPOEHBI Ha MCIIOIb30BAaHUH PA3HBIX 110 pa3Mepy MIPUQTOB;

- MakeT «pekiiama B o0pe3»: BCe MPOCTPAHCTBO PEKIAMHOTO OOBSIBICHHS 3aJIUTO
KpPaCcKOM OJTHOTO I[BeTa OOBIYHO TEMHBIX TOHOB 0€3 I0JICH, OHO U SABIAETCS (POHOM JIJIst
M300pakeHUs TUOO0 CaMOro peKIIaMUPyeMOro ToBapa, Tu0O0 CUTYaIllMH, B KOTOPOI 3TOT
MPEIMET SIBHO YTaJIbIBACTCS;

- TIOJIOCA: WJUTFOCTPANMs PACTOJOKEHAa BEPTHKAIHHO H 3aHUMAET IIOJOBUHY
CTpaHMUIIbI, BO BTOPOIl MOJOBUHE MPUBOJIUTCS JOBOJIBHO CKYIIOM TEKCT;

- MakeT «acCKHaJIbHOE PACIOJOXKECHHUE»: WJUTFOCTPAIHS JAaeTCs BEPTHKAIBHO TII0
[EHTPY CTPAHUIIBI, TEKCT BYMS CTOJIOIAMHU 110 OOKaM OT U300paKEeHUS,

' Hazaitkun A.H. PeknaMHas nesTebHOCTh ra3eT u xKypHaioB: [Ipaktudeckoe mocooue. — M.: PUII-
xonaunr, 2002. — C. 45.
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- MakKeT «KOMHUKC». COCTOUT W3 CEPUH PHUCYHKOB C TEKCTOM, PACCKA3BIBAIOIIUM
3aHMMATEJIbHYIO0 HCTOPHIO O YeM-JIM00 WJIH KOM-JTHOO0;

- MakeT «an(aBUT»: TEKCT B PEKJIAMHOM OOBSBIIEHUU PACIIOJIONKEH TAKUM 00pa3oM,
YTO CBOMMHU OYEPTAHUSIMHU U (DOPMOI HAITOMUHAET KaKy10-1100 OyKBY andaBuTa;

- MAaKeT «CUIy3T»: Ha OeiaoMm (oHEe pEeKIaMHOTO OOBSBICHUS JAETCS OYECHb
KpPYITHOE, BO BECh JIUCT, U300paKEHHUE OJTHOTO MpeaMeTa, HeOOIbIION 0 00BEMY TEKCT
MOKET HaXOJUTHCS B JIIOOOM MECTE MO OTHOIICHHUIO K M300PaKEHHIO;

- MakeT «MyJbTHpPEKJIIaMa»: BCA CTpaHHIlAa TEKCTa 3aHsATa  MEJIKUMU
M300paKEHUAMH TOBAPOB C KPATKUMU TEKCTOBBIMH XapAKTEPUCTUKAMM WIIM 0€3 HUX» .

TeneBu3noHHasT pekiiaMa TIO3BOJSIET COYETAaTh 3BYKOBOE€ M 3PUTEIBHOE
BO3JICHCTBHE, JACMOHCTPUPOBATh TOBApP WU YCIYry B AelcTBUU. OIHAKO BBICOKAsS
CTOMMOCTh M3TOTOBJICHUS M TPAHCISIHNHM TEJICBU3MOHHON pEKJIaMbl HE TIO3BOJISICT
MHOTHM KOMITAaHHMSM HMCIIOJIb30BaTh €€ B paMKaX COOCTBEHHOTO MPOABIKEeHHsI. CaMbIM
pacnpoCTpaHEHHBIM BUIOM TEJICBU3HOHHON PEKJIAMBI SBJISICTCS POJIHK.

Uccnenorarenu B.A. EBcradbeB u B.H. SIcoHOB BBIACISIOT ClieAyIONINE >KaHPbI
TEJICBU3MOHHON PEKJIaMBbl:

1. «Ilpsamasi mpomaxka — 3TO POJUK, B KOTOPOM JIEMOHCTPHUPYETCS TOBap B
COMPOBOXKJICHUU JTUKTOPCKOTO TEKCTa WM O JOCTOMHCTBAX TOBAapa TOBOPUT MEPCOHAXK
poJIvKa.

2. OOparmienue oT juia GUPMBI JIeJaeT YeJIOBEK, KAKMM-TO 00pa30M CBSI3aHHBIN ¢
MPOU3BOJAMUTENIEM TOBapa, YTO JaeT MOTPEOUTENIO OIIYIICHHEe HEKUX TrapaHTHi,
KOTOphIe OepeT Ha ceOst KOMIIaHHUS.

3. PekoMeHauuu CHenualiucTOB (MM 3HAMEHUTOCTEI), KOTOPBIE MOJACO3HATEIBHO
BOCHPUHUMAIOTCSI KOMITIETEHTHBIMH WJIM UMEIOT CTaTyC y TENE3PUTEIIS.

4. lHTepBpIO C NOKYMATENEM MOAXOAUT JUISl PEKIAMbl TPEAMETOB THUTHEHHI,
OBITOBOW TEXHUKH, TPOYKTOB MTUTAHUS.

5. JleMOHCTpanus ToBapa U MPSMOE CPABHEHUE HEPEIKO UCIOJb3YETCS B peKiIame
KOCMETHYECKHX M MOIOIIMNX CPEJACTB, a TAKKE HEKOTOPBIX MPOAYKTOB MUTAHUS.

6. JlpamaTu3anusi IpeAnoJiaracT, 4ro CIHKET PEKIIAMHOIO POJIMKA Pa3BUBAETCS IO
Takou dopmyIie: 3aaHHbIe 00CTOATENIBCTBA + pellleHne = OOPETEeHUE CUaCThsl.

7. My3bIkanbHasi pekiiaMa OOBIYHO MPEACTABISIET COOOW COBOKYMHOCTH JKHHTJIA
(pexJIaMHOM TECEHKH), MTPOCIABIISIONIEr0 JOCTOMHCTBA PEKIaMUPYEMOTr0 MPOIyKTa, U
BUJICOPSNIa, COCTOSIIIETO W3 OBICTPO MEHSIOIIMXCS CIIEH, TOKAa3bIBAIOIINX, KaKOEe
YJ0OBOJIbCTBUE UCTIBITHIBAIOT JIIOJIU, MTOJIB3YIOIIHECS ’TUM MPOAYKTOM.

8. PexnaMHBIE PONIMKM C UCIIONHE30BAHMEM AaHUMALMN» .

Papnopekiiama He TepsieT CBOEH aKTyaJbHOCTH IO PSAy MPUYHH, CPEAU KOTOPBIX
OBICTpOTa W3TOTOBJIEHUSI M BbIXOJa B 3(UpP, BO3MOKHOCTh MOBTOPEHHUS PEKIaMHOMN
nHpOpMaIIMu HECKOJBKO pa3 B JIeHb MW JAp. BbiaensioT creayroume BB
pPaguoOpEKIaMBbI:

' sanoBa K.A. KonupailTuHr: cexpeTsl coctaBiieHus pekiamHblx U PR-tekctoB. — CII6.: ITutep,
2005. - C.91-102.

2 EBcradbeB B.A., flconor B.H. Uro, rae u kak pekiiamupoBats. [Ipaktuueckue coBetsl. — CII0.:
ITutep, 2005. — C. 49-51.
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- «paIuOpOJIUK — UTPOBOW IMOCTAHOBOUHBIM CIOKET, B JAMHAMUYHOM TEMIIE H
3aHMMAaTeNbHOM, YacTO IIYTIMBOM (opMe, HMMEILUI My3bIKalbHOE O(QOpPMIIEHHE,
IPEICTaBISIFOIINN TPEIMET PEKIIaMBl;

- pagMopenopTak ¢ MecTa COOBITHS — BBICTABKH, MPE3EHTALMU, OTKPBITHS
MarasuHa WIH CaJlOHa, BKIIOYAIOINN KaK 00bEKTUBU3UPOBAHHOE MHEHHE JKYPHAIHUCTA,
TaK U CyOBEKTUBHBIC PEAKIIUU MOTPEOUTENECH;

- pagMoXypHal  —  CHOKET  HHQOPMAIIMOHHO-PEKIAMHOTO  XapakTepa,
COJIep KAl JJOCTaTOYHO MOAPOOHOE PAcCMOTPEHHE OIpPEAEIEHHOrO0 ToBapa WIH
YCIIyTH;

- paanooOBsBIEHUE — KpaTKas HHGOpMaIUs, KOTOpasi 3a4UTHIBACTCS TUKTOPOM U
HE HMEET JOMOJHUTEIBHBIX CPEACTB BBIPA3UTEILHOCTH, KpPOME WHTOHAIIMOHHOU
BBIPA3UTEIHHOCTH;

- peKJaMHas IeCeHKa-1uIsIrep;

- PaAMOKOHKYPC, I/Ie B KA4eCTBE MPHU3a BHICTYIMAET OJUH U3 aTpUOyTOB MpeaMeTa
peKiIaMbpl — JAWCK TPEACTOAIIETO KOHIEPTa TPYIIblL, MOJYyYaoImeld peKIaMHYIO
MOJIZICPKKY, OJUH U3 TOBAPOB IIUPOKOTO MOTPEOIICHNUS, TPEICTABISIEMbI Mara3uHOM —
CTIIOHCOPOM TIepeIayu;

- paauourpa, KOCBEHHO WJIM HalPSIMYIO CBsI3aHHAsi C 0ObEKTOM PEKJIaMBbl;

- peKJIaMHBIN MPU3BIB — CIIOTaH;

- MHTEPBBIO WK Oecena, Ie C MOMOIIBI0 HEOCBEIOMIICHHOTO COOECeIHIKA aeTCsI
opo0OHast XapaKTEPUCTHKA TOBApa WK YCIyTH .

HapyxHast peknama ob6inagaer JOCTOMHCTBAMM W HenocTtarkamu. K mirocam
JAHHOTO BUJA PEKJIaMbl OTHOCHUTCS CIIEIYIOIIEE: «B TEUEHHE CYTOK €€ BUAMUT OOJbllas
ayJIUTOpHUs,, OHA HEHAaBs3YMBa, XOPOIIO 3allOMUHAETCS; IJIaBHbIE HEJAOCTAaTKU — 30HA
JIEUCTBUSI PEKJIAMHOTO OOBSBIECHUS OTpaHMYEHA 30HOW €ro BHUIUMOCTH, a BIIHSHUE
OYEHb KPATKOBPEMEHHO, HEBO3MOXXHO HM3MEPHUTH KOJIMUYECTBEHHBIH W KayeCTBEHHBIN
cocraB ayauropuw»’.  Hanpumep, pexnamuas ¢upma «Apmana» (r YensaOUHCK)
npeiaraeT CIeAyonue BUAbl Hapy>KHON peKiiaMbl, KOTOPBIMHA MOTYT BOCITOJIb30BaThCS
peKJIaMOIaTEeNu:

- IUTHI 3X6 (OUIIIOOP/IBI) — OTACIBHO CTOSIIINE PEKJIAMHBIC METAJNIOKOHCTPYKITUU
C PEKJIAMHBIM 10JIeM 3X6 M;

-IPU3MATPOHBI 3X6(MPU3MAaBIKH, TPUBWKH, NPU3MAIWH) — YaCTHBIM Cclydai
IIMTOB, 00OPYI0BAaHHBIX CUCTEMOI CMEHBI M300paKEHUH;

- NHUJIOHBI — CBETOBBIE HA3eMHbIE KOpPOOa;

- XOpPEKHU — CBETOBbIE KOP0Oa Ha COOCTBEHHOM OMOpE B BUJIE CTOJI0A;

- OCTaHOBOYHbIE MTABUJIbOHBI;

- OpanMayepbl — O0IbILINE TUIAKAThl HA CTEHAaX 3/1aHuM U JIp.

WuTepHeT-pexiiaMa B MOCIEIHUE TOJbl MOJIb3YETCS OIPOMHOMN MOMYJISIPHOCTBIO Y
pekiamojareneil, Tak KakK I[O3BOJIIET 3HAUUTEIbHO TIOBBICUTH 3()PPEKTUBHOCTD
nporecca MPOJABMKEHUS] KOMIIAHWW WM ToBapa/ycinyru. VHTepHeT-pekiamMa — 3TO
«paclpoCTpaHEHHE PEKIAMHOrO cooOmieHus uepe3 VIHTepHEeT mpu MOMOIIHU

' Koctuna A.B., Makapesuu 2.®D., Kapnyxun O.U. VYka3. cou. — C. 61.
2 EBcradnes B.A., SIlconos B.H. Yka3. cou. — C. 150.
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CHELMATU3UPOBAHHBIX  MPOTPaMMHO-aNMNapaTHBIX  CPEACTB,  0OeCIeYMBAIOLINX
KITFOUEBBIC XapaKTEPUCTUKH JTAHHOTO TUTIA PEKIIAMUPOBAHUSI:

- TAPreTUPYEMOCTh (HAJIMYME MEXaHU3Ma BBIJEICHUS U3 BCEX MOCETUTENIEH TEX U3
HUX, KOTOPbIE OTHOCSTCS K LENEBOUN ayJUTOPUN);

- YNpaBJsieMOCTh (BO3MOKHOCTh HACTPAMBATh NAapaMETPhl TAPre€TUHIA B TEUECHUE
PEKJIaMHOM KaMITaHUM );

-TOYHOCTh TOJICYETa KOJIMYECTBA PEKJIAMHBIX KOHTAaKTOB (B OTJIMYHE OT
TPAJMIIMOHHON pPEKJIaMbl, HMHTEpPHET-peKjIamMa MOXET OO0XOoAuThcs 0e3  yciayr
MCCIIEN0BATENLCKUX ar€HTCTB, ONPEIESIOIMX PEATHHT PEKIAMHOIO HOCUTENS)» .

@opMbI NpeICTaBICHUS PEKIaMHON HHpopMaluK B IHTEpHETE 3aBUCSAT OT LIEJIEH,
KOTOPBIE CTaBUT NEepesl COO0M peKiIamMoiaTesb, LeJIeBOM ayAUTOPUH U Oroakera. OgHon
U3 Takux (popm siBnsieTcss MeauiiHas (OaHHepHast) pekiiaMa, KOTopasi MOXKeET ObITh
Mpe/ICTaBlIeHA B BUJIE:

-Texkcta (HTML-kona);

- cratuuHoro uzoopaxkenus (B popmare GIF u JPG);

- CTAaTUYHOTO M300paxeHus ¢ aneMeHTamu HTML-kona;

- nuHaMu4HOTrO M300pakenust (B popmare GIF u Flash);

- IMHAaMUYHOTO U300pakKeHUsI C MHTEPAKTUBHBIMU 3JIeMeHTaMu (B (popmare
Flash)»®.

Oco0oif pa3HOBUIHOCTHIO pekiamMbl B MHTepHeTe sBisieTcss e-mail-pexinama,
npenmyniecTsa Kotopou, kak ormeuaror A.I'. Troopuko u J[.E. IlmsanuH, cocTosT B
CJIEIYIOLIEM:

- «QBJEKTPOHHAs MOYTa €CTh MPAKTUYECKHU y BCeX Mob3oBaTeneit CeTu;

-e-mail npeacraBnsger coboi push-TexHOJIOTHIO BelaHus, paboTaeT HAMPIMYIO U
JOCTUTAET KOHKPETHOTO MOJIb30BaTEIS;

- J1aeT BO3MOKHOCTh NIEPCOHU(PHUITIPOBAHHOTO OOPAIIEHUS;

- Omarojmapsi 4YETKOMY TEMAaTHUYECKOMY JEJICHUIO CHHCKOB pPAacChUIOK U
JTVCKYCCUOHHBIX JIUCTOB MOXHO BO3/IEHCTBOBATh MMEHHO HAa MHTEPECYIOILYIO IIEJIEBYIO
ay IUTOPHIO;

- MHTEPECHOE, C TOYKH 3PEHUs TMOJydaTess, COOOIIEHHE MOXKET ObITh
pacnpoCcTpaHeHO Cpeay KOJJIEr U 3HAKOMBIX;

- MHOTHE 3amajHble HKCIEPTHI CXOJATCS BO MHEHHMH, YTO OTKJIMK Ha MPaBUIBHO
pa3MEIEeHHYIO pekjiaMy B e-mail Bbillie, 4eM OTKIMK OaHHEPOB;

-ceiiyac, Korjma OOJBIIMHCTBO IOJI30BATEICH HMMEIOT MPOTPaAaMMBI TOYTOBBIX
KJIMEHTOB, moanepxkuBatomme (popmatr HTML-niucem, st peximamonaTenst CTayio
BO3MOXKHBIM pa3MelIeHHe He TOJIbKO TEKCTOBOW, HO U rpaUuecKoi peKambl, a TaKxKe
yueT ee 3(P(EeKTUBHOCTH (MOXHO OTCIEIUTh KOJIMYECTBO TIEPEXOJO0B HA CaWT
PEKJIAMOJIATENS 110 CCBUIKE B IIUCHME )»”.

' IHTepHEeT-TEXHOJOTHUH B CBS3SX C OOIIECTBEHHOCTHIO: yueb. mocooue / M. A. beikos, [[.A. Maxopos,
[LA. Cnyukuii, O.I'. ®unatopa; otB. pen. M.A. beikos, O.I'. ®unatoBa. — CII6.: Po3za mupa, 2010. —
C. 160-161.

?Tam xe. — C. 171.

> TropukoB A.T'., lmsimun JI.E. UaTepHeT-pexitama: YueOHoe mocodue. — M.: M3aarenbcko-Toprosas
kopnopauus «lamkos u K», 2008. — C. 58-59.
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[TpuBenem mpumep e-mail-pexiaamsi:

Hamanvsa, mak yorc nogenoco, umo MHO2UE Gewu MYHCUUHbL U IHCEHUJUHDBL
gocnpunumaiom no-paswomy. O uem O0ymMaiom Myd’CUUHbl U 4e20 XOMAMm HCeHWUHbL?
Tonvko nHa www.tehnosila.ru/p/ 06a 63210a Ha HCU3HL, A MAKIHCE HA NPUBLIYHbIE HAM
Moeapwvl, MexXHUKY U 91eKMpPOHUKY. Y3natime, ubs 102UKa CUTbHEL: npuMume y4acmue 8
20710CO8AHUU U NOOeIUmech C OpPY3bSMU XOPOUWIUM HACMPOEHUeM Ha CMpPaHuyax
COYUATILHBIX cemell.

Tonvko 0o 12.03.12 maeasunvr cemu « TEXHOCHIIA» npeonacarom nyuuiue
nooapku K NPAa3oOHuUKy N0 NPUBNIEKAMENbHbIM YEHaM, a mMaKice B03MOICHOCb
nonyyums [IPU3 3a nonumanue! Yuacmeyume 6 axyuu! I[lonyuume na kacce ckpemu-
Kapmy 3a NOKynKy 00Ho20 moseapa Ha cymmy e meree 3000 py6. u no 00OHOMY ueKy u
ucnonwv3ylime Cc6ol cuacmausvili wanc eviuepams ooun uz 100 000 npuszos!
IloopobHocmu u ycnosus akyuu Ha www.tehnosila.ru u ¢ macasunax « TEXHOCHJIA».

Takum oOpazom, pekiama siBisieTcs S()QPEKTUBHBIM CPEICTBOM TPOJABMKCHUS
u7ei, KOMITaHWI/OpraHu3alfii, MEepCcoH, TOBapoB U yciyr. Pa3zHooOpasue BHIOB
peKJIaMbl TIO3BOJISIET PEKIIAMOJATENI0 BHIOpATh ONTHUMAJIbHOE COYETAaHWE KaHAJIOB
KOMMYHUKAIINH, UCTIOJIb3YEMBIX B paMKaX BO3JICHCTBHS Ha ICJICBYIO ayTUTOPHIO.

Bonpocsl! 1151 CaMOKOHTPOJISA

YUT0 MOHUMAIOT O] PEKIAMOM MOCIEA0BATENN COLIUMOKYIBTYPHOrO NoaAXoAa?
Urto Takoe 00BEKT peKIaMUpPOBAHUs?

B dem 3akntouaercs counalibHas pojib PEKJIaMbl?

KaxoBsl pyHKIIMN pekinambl, GYHKIIMOHUPYIOIIEH B OU3HEC-TIPOCTPAHCTBE?
[ToueMy xkecTkasi pekjaMa pacCuuTaHa Ha IOCTUKEHHE KPATKOCPOUHBIX LEeIei?
HaszoBure 0CHOBHYIO 3a/1auy yBEIIEBATEIbHON PEKIIAMBI.

[IepeuncnuTe OCHOBHBIE TEMBI COLIMATBHON PEKIAMBL.

Yro Takoe paanooObsiBieHue?

Kakoii ¢opmar Hapy>KHOU peKJiaMbl SIBJISIETCSI CAMBIM PACIpOCTPAHEHHBIM B
Poccun?

10.Kakum 06pa3zom MOXeT OBbITh Mpe/icTaBiIeHa OaHHEepHas pekiiama B HTepHeTte?

WA R W=
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2. XAPAKTPUCTHUKA OTAEJIA PEKJIAMBI

Ecmmn KOMITaHUS 3aMHTEpPECOBaHA B MMOCTOSSHHOM MPOJABHKEHUN
CO3/1aBaE€MbIX/TIPOIABAEMBIX €10 TOBAPOB U YCIYT, OHA BKJIOYAET B OPraHU3ALIOHHYIO
CTPYKTYpYy OTHEN PEKJIAMbl, KOTOPBIA SBJISAETCS ABTOHOMHBIM MOAPa3/ICIICHUEM
KOMITaHWH.

2.1. Otoea pekiaaMbl: (PYHKIMU U CTPYKTYpa

Otnen pexkiamMbl — 3TO CTPYKTYpPHOE TOAPA3ACIICHUE KOMIIAHMHM, KOTOPOE
OpraHu3yeT NpoUecC pa3padOTKU, U3TOTOBJIEHUS, TUPAKUPOBAHUS U PACIIPOCTPAHECHUS
peksiaMHON nHGopMaluu 00 OpraHU3aIUu.

OTtaen pexamMbl BBIOTHSET CIEAYIONINe (PYyHKIUU:

- aHaAJIUTUYECKas;
- TIPOEKTHas;
- UH(pOPMALIMOHHAS.

O603HaueHHbIE (PYHKIIUU MOTYT OBITh JAE€TAIN3UPOBAHBI B CIEAYIOIIUX 3a/1a4ax:

- OpraHM3anysi W TPOBEICHUE MAPKETUHIOBBIX HCCIIECIOBAHUM, PpPE3YJbTaThI
KOTOPBIX SIBJISIFOTCS OCHOBOM 7151 9 (EKTUBHOM MPOEKTHOM AESITEIbHOCTH;

- pa3paboTka nmporpamm, KaMIaHui 1 akIui B 00JaCTH PEKIAMBbI;

- TMOATrOTOBKA ITPOEKTHOM U COITyTCTBYIOIIEHN TOKYMEHTALINH;

- CO3aHME M PACIPOCTPAHEHUE PEKIAMHOW NPOIYKIMH, HAMNPABICHHON Ha
uH(GOPMHUPOBAHNE O KOMIIAHUU U €€ MPOAYKTaxX/yClIyrax u Jp.

CymecTByeT 1Ba OCHOBHBIX IOJIXO0JA K OINPENECICHUIO MECTa OTAENa PEKIambl B
OPraHu3alMOHHON CTPYKType KommaHuu. [IepBbli npeamnosiaraet, 4To OTAEN PEKIaMbI
ABIIAETCS MOAPA3ICICHUEM MApPKETUHTOBOW CIIyXKObl. DTO JOTMYHO OOBSCHSAETCA TEM,
YTO peKjamMa BBICTYIIAET BCEro JIMIIb OJHUM M3 D3JIEMEHTOB MAapKETHUHIOBBIX
KOMMYHMKAIIUH, II0O3TOMY HE MOJKET MPETEHI0BATh HA aBTOHOMHOCTh. BTOpO moaxon
COCTOMT B TOM, YTO B KOMIIAaHUM CYIIECTBYET CAMOCTOSITENIbHAs peKIamMHasi Ciyxoa.
Ona mb0 (GYHKIMOHUPYET NapaJieIbHO C OTIEJIOM MapKEeTHHTa, JUO0 SBIsSETCA
€IMHCTBECHHBIM I10JIpa3JAECICHUEM, BBIIOJHIIOIMIUM UCCIEI0BATENbCKUE, AHATUTUYECKNE
¥ KOMMYHUKAIIMUOHHBIE (QYHKIUU.

Crpykrypa oTzaena pekjamMbl 3aBHCUT OT psAa (PakTOpoB, K YHUCIY KOTOPBIX
OTHOCUTCH:

- «TUIl Opranu3anuu (MpearnpusaThs), B KOTOPOM CO3AAaeTCs MOAPA3EICHUE;

- BWJI CTPATETuu, KOTOPOUN NPUAECPKUBAETCS MPEANIPUATHE;

- YPOBEHB CYLIECTBYIOIIETO TPOEKTUPYEMOTO Pa3IeJICHNs TPY1a B MOAPa3ICICHAN
(cyx6e);

- HaJM4YME€ U Pa3BUTOCTh TEXHOJOTUYECKUX U (YHKIHUOHAIBHBIX CBA3EH CO
CMEKHBIMH NTOAPA3AEICHUAMH IPEATPUATHUS;

- CYLIECTBYIOIIME HOPMBI YIIPABISAEMOCTH U KOHTPOJIUPYEMOCTH;
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- CTEIeHb UEHTPAIM3AINYI U JELEHTPAIN3aMU B IPUHATHN PEIICHUID) ',

OnTtumanbHast CTPYKTypa OT/ela PeKJIaMbl MOKET OBITh CIIEAYIOIICH:

- HaYaJIbHUK;

- CHEUHUAIUCT 0 PEKIIAME;

- KOIIMpauTep;

- JI3auHep;

- MeHemxkep BTL-nipoekTos;

- MEHEJDKEp N0 MEPUYCHIAN3UHTY.

HauvanpHuk oTaena pexiiaMbl OTHOCUTCS K KaTEropuh pPyKOBOJAUTENEH, OH
HampaBisieT paboTy JpPYyrux U HECeT TNEPCOHAJIbHYI0 OTBETCTBEHHOCTh 3a €e
pe3ynbpTarhl. Ha naHHYI0 JOJKHOCTH MOTYT HPETEHAOBATh CHELUAIUCTHI, UMEIOIINE
BhICIIee TIpodeccroHambHoe 00pa3oBaHUE, OMOJHUTEIBHYIO MOATOTOBKY B OOJAaCTH
MEHEDKMEHTAa W OMBIT PaboThl B pekiaMHON chepe He meHee 3 jer. [lostomy
HayaJIbHUK OTJIeNla PEKJIaMbl JJOJKEH 3HATD:

- OCHOBBI ’DKOHOMUKHU U MEHEIP)KMEHTA;

- BHUJbI MAPKETUHIOBBIX KOMMYHUKAIUI;

- MepeoBOM 3apyOeKHbIH U OTEUECTBEHHBIM OMBIT OCYIIECTBICHUS PEKJIaMHOM
JEeSATETbHOCTH;

- MPUHLHIBI OPTAaHU3ALNH PEKIAMHOM JEATEIbHOCTH;

- TPaBOBBIE U ATUYECKUE OCHOBBI PEKIaMHON KOMMYHUKAIINH;

- peKJIaMHbIC CTPATETUH;

- OCHOBHBIE ATallbl PEKJIAMHBIX KaMIIaHUI;

- Tpaduyueckue NporpaMmMbl, UCIIOJIb3yEMbIE B pabOTE OT/Iea PEKIAMBIL;

- TMOpSIOK pa3pabOTKU JIOrOBOPOB Ha TMPOBEJICHHE PEKJIAMHBIX KaMIaHUW W
IIPENOCTABIEHUE PEKIIAMHBIX YCIIYT;

- OCHOBBI JICJIOBOTO OOIIEHHUSI, MPUHITUIIBI BEJICHUS TIEPETOBOPOB U .

B.JI. My3bikadT cuuTaeT, 4To B (YHKIMOHAT PYKOBOJUTENIS OTAENa PEKIaMbl
BXOJUT:

1. «Pa3paboTka pexIaMHON CTpaTETuu.

2. Bb10op croco0OoB MpoABHKEHHS TPOAYKTOB. Pa3paboTka miaHOB MPOJABUKEHUS,
BKJIIOYas 1M, 3aJadyd, OIOJDKET U MPOTrHO3 SKOHOMHYECKOM A(eKTuBHOCTU
npejyiaraeMbIX MEPOIPUSTUM 110 MPOABUIKEHHUIO.

3. [InaHupoBaHKWE W MPOBEJCHHUE PEKIIAMHBIX KaMmaHuM (Lefd, 3ajadyu, OKJKET,
MIPOTHO3 OT/JIa4yN).

4. Opranuzanusi yuyacTtus B BbICTaBKaX, OpuU(PHUHrax, CIIOHCOPCKUX MEPONPUSITHSIX,
MIPE3CHTAIUSX.

5. Pa3zpaboTka MepOnpHUsATHII TIO MPOIBHKEHUIO COOCTBEHHON TOPTOBOM MapKH.

6. Pa3paboTka ymakoBKHM Jii MPOJYKTOB: KOHIEMIMSA, KOHTAaKT C JU3aliHEepaMmu,
OI0JIKET, BEIOOP MPOU3BOIUTEIIS, KOHTPOJIb 32 HCIIOJTHCHUEM.

7. Pa3paboTka COBMECTHBIX MApPKETHHTOBBIX  MEPONPUATHA C JAWIepamMu
(MOATrOTOBKA AKOHOMHUYECKOTO OOOCHOBAaHMSI MEPOINPUSATHUM, OOJKET, OpraHu3aIus

' IlarmoBanoB B.A. VYmpaBineHne MapKeTHHTOM W MapKETHHTOBBIA aHaM3: y4eOHOe mocoOue. —
PocroB v/]1: ®enukc, 2008. — C. 192
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npoiiecca).
8. IToaroTroBKa peKIaMHBIX MaTEpPHaIOB, 0030pOB, OIOJIJIETEHEH, CTaTCH.
9. Pabora co CMU, pexnaMHBIMHU areHTCTBAMH.

10. Ouenka 5>(QQEKTUBHOCTH pEKJIAMHBIX MEPONPUATHHA M JAPYTHX CIOCOOOB
MPOJIBUKEHUS.

11. Opranmszamusi co3gaHusi BeO-caiiTa KOMIAHMM: pa3paboTKa KOHUEMIUH,
OIOKET, BBIOOP UCIIOJIHUTENS IPOEKTA, KOHTPOJIb UCIIOJIHEHHUS.

12. Ouenka OmmKeTa pEKJIaMHBIX M JAPYTUX MEPONPUATHNA MO MPOJBUKEHUIO
MPOAYKIIUH.

13. OTYETHOCTH HAYAIILHUKY OT/e]a MAPKETHHIa» .

Hanpumep, BakaHCusi pyKOBOJAUTENA oTnAeNa pekinambl kKoMmanuu «KOMIIDJD»
(lumep  OTEYECTBEHHOTO  PBIHKA, OCYIIECTBISAIONIMM  MOCTAaBKU  IIMpOYaMIiein
HOMEHKJIATypbl ~ JIEKTPOHHBIX  KOMIIOHEHTOB Ul  LeJed  MPOMBILIJIEHHOTO
MPOU3BOJICTBA), pa3MelieHHas Ha caite http://hh.ru/, cogepKuT onucanue Ciemayromux
byHKITHI:

- OCYILIECTBJIEHUE PYKOBOJCTBA OTAEIIOM;

- KOOpAMHALUSA ACSITEIbHOCTU PabOThl COTPYIHUKOB OT/EIa PEKIAMBI;

- OCYLUECTBJIEHUE KOHTPOJS 32 CBOEBPEMEHHBIM M KAaUECTBEHHBIM BBINOJIHEHUEM
3aJ1a4, [IOCTABJICHHBIX II€pE]] OTAEIOM PEKIIAMBI,

- TPOBEACHHE psAla MEPONPUATHUN IO ONTUMHU3ALUU PabOThl COTPYAHHUKOB OTIEINa
pEKIIaMBl;

- oleHKa 3((PEKTUBHOCTU MPOBOJUMBIX PEKJIAMHBIX MEPOTIPUATUM.

- KypUpPOBAaHME TaKUX HaIPaBJICHUH KaK:

v/ MOArOTOBKA, COTJIACOBAHME M Pa3MEIECHUE PEKIaMHBIX MaTepuanoB B CMU
(MequannaHupoBaHue, O0KETUPOBAHUE);

v/ opraHmzanmdss W TPOBEICHHEC MEPONPHUATHN (BBICTABKH, KOH(EPCHITUH,
CEMUHAapBbl);

v'pexiama B MIHTEpHETE;

v MOJAroTOBKA MONUTPad)UUECKON U CYyBEHUPHOM POy KIIUH;

v KypupoBaHHe IPO(UILHOTO U3MaHUs M IPUIIOKEHHIA;

v’ KOHTPOJIb COOJIIOIEHHS KOPIIOPATHBHBIX TEXHOJIOTHIA.

Ecnyu HayaJlbHUK OTJIE]a peKJIaMbl OCYIIECTBIISIET CTPATETHMUYECKOE IUIAHUPOBAaHUE
JESATENBHOCTH OTJIENAa PEKJIAMBl, TO CIELUAINACT N0 PEKIaME 3aHUMAETC TaKTHYECKUM
IUTAHUPOBAHUEM U peaju3anueil pazpaboTaHHBIX MPOEKTOB. PaccMoTpum 00s13aHHOCTH
MOCJIEAHEr0 Ha mpuMepe BakaHcuu crennanucta no pexiaame (OAO «OcTaHKUHCKUN
MmsiconiepepadaThIBaOIInUi KOMOMHATY, http://hh.ru/):

- pa3paboTKa, MOArOTOBKA U 3aKa3 PEKJIAMHBIX MaTE€pPUAJIOB;

- pa3paboTKa U 3aKa3 CyBEHUPHOU MPOIYKINH;

- TIOCTAaHOBKa YETKMX TEXHUYECKUX 3aJaHUi Ju3ailHepaM W MPOU3BOJUTEISM
PEKIIAMHBIX MATEPHUAJIOB;

- HaBBIKM [IPOBEACHUS TEHAEPOB CPENU MOAPATINKOB;

' My3bikanT B.JI. Pexnama B AeiicTBUM: UCTOPUS, ayAUTOpHs], TpueMbl. — M.: Dkcmo, 2006. — C.229—
231.
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- BEJEHUE IPOEKTOB II0 TMOJJAEpPKKE KoprnopaTuBHoro caita u ero SEO-
npoaBmkeHusa (rmocraHoBka T3 IT-cnenmanuctam 1no HEOOXOJUMBIM H3MEHEHMSIM-
AW3aiiH CTpaHMll, MX BEpPCTKa, MOJArOTOBKA TEKCTOB M (OTO- MaTepuajoB Jis
pasMemieHns Ha caiite, SEO-KOHTpOJb JOCTMKEHUS pEe3YyJbTaTOB B IOHWCKOBBIX
CHUCTEMax B COOTBETCTBHHU C BbIOPAHHBIM CIIMCKOM KIJIFOUEBBIX 3alIPOCOB);

- paspabotka u npoBeaenue BTL- akiuii, event- MeponpusiTHii;

- aHaJMU3 BIUSHUA [IPOEKTA Ha MOKAa3aTeIu NPOJax;

- IPOBEIEHHE MAPKETHUHIOBBIX UCCIIEIOBaHUM;

- 3¢ (}EeKTUBHOE B3aUMOJIEHCTBUE C MEHEKEPAMHU JIPYTUX OTIEIIOB

- BEJEHHE JIOKyMEHTO000pOTa (3aKII0YEHHE J10IOBOPOB, OTCIEKUBAHHUE TUIATEKEH,
NEepBUYHAs JOKYMEHTALHSI, OTYETHOCTB).

Ecnu pexnamHasi n1eATeNbHOCTh KOMIIAHMM MaciiTabHa, B CTPYKType OTxaesa
peKIaMbl Yaie BCero padOTal0T HECKOJIbKO MeHekepoB. VX (yHKIMU MOryT OBITH
paszeNeHsl 10 CIETYOIUM IPUHIUIAM: KaK/Ibli 3aHUMAaEeTCs ONpeIeICHHBIMU BUIAMU
pekiamMbl (HampuMmep, OJUH KYpUPYET peKIaMy B razerax M >KypHauax, Ipyro —
MHTEPHET-pEKJIaMy) WJIM KaXKJblii OTBEYAeT 3a KAKOW-TMOO peruoH (eciau KOMITaHMs
pabotaeT Ha ¢enepaTbHOM WIM MEXKIYHApOJAHOM YypoBHE). JlocTaToOuyHO YacTo
CYILIECTBYET Huepapxus MeHeKepoB. CaMblil ONBITHBIA M3 HUX MOXET HWMETh
JOJIKHOCTh CTApIIEro MEHEHKepa.

KpynHble koMIaHUM MOTYT MO3BOJIUTh c€0€ UMETh B ITATE TAKOTO COTPYIHUKA,
KaK KOIUpauWTep, KOTOPbIM 3aHMMAETCs HamucaHueM pekiaamHblXx U PR-texctoB. OH
JOJDKEH yMeTh paboTaTh CaMOCTOSATENbHO M B KOMaHJE, 00JiajaThb HECTaHAAPTHBIM
MBIIIIEHUEM U OBITh TPAMOTHBIM.

CoBpeMeHHbIE  KOMUpalTeppl pa3padaTbiBalOT TEKCThl HE  TOJBKO IS
TPaJMLIMOHHBIX BUJOB PEKJIAMbl, HO U 3aHUMAIOTCS MOATOTOBKON MaTEPUAIIOB, KOTOPHIE
MOTyT OBIThb pa3MmelleHbl B VIHTepHETe, MOATOMYy UM BaXXHO 3HATh CHEUU(UKY
HaIlMCaHUA U PaCIpOCTPAHEHUs] MHTEPHET-TEKCTA.

B ¢yHkumonan nquzaiiHepa MOXXET BXOAUTH CIIETYIOLIEE:

- CO3J]aHUE JJIEMEHTOB (PUPMEHHOIO CTUJISL KOMIIAHUU (JIOroTuIl, (PUPMEHHBIN
0JIOK | Tp.);

- pa3paboTka pa3iauyYHbIX BUIOB MoJUrpadpuueckoil npoxykuuu, (OYKIETHI,
IUTaKaThl, OTKPBITKY U T.J.),

- co3nanue auzaitna POS-maTepuanoB A TOProBbIX TOYEK;

- TOJATOTOBKA MAKETOB K [1€YaTH;

- JW3aiiH U BepCTKa 0aHHEPOB, CAUTOB, IPIIIOKCHUH.

JU1si KOMITaHW, OpPUEHTUPOBAHHBIX HA KOHEYHOI0 noTpeduTesns, Menemxep BTL-
MPOEKTOB — 3TO HE3aMEHUMBIN CIEUUAIUCT, KOTOPBIA IO3BOJISAET ONTHUMH3UPOBATH
OpraHu3alyIo0 U MPOBEAEHUE PA3NIMYHBIX MPOMOAKIUN. Ero OCHOBHbIE (yHKIIUHU:

- pa3paboTKa aJpeCcHOM MpOorpaMMbl aKIUi;

- MapupyTHU3alus MPOEKTOB;

- pacrpefesieHle MPOMOYTEPOB MO TOYKaM;

- KOHTpOJIb KauecTBa pabOThl IPOMOYTEPOB;

- cOop u cucTeMaTu3alys OTYETHOCTH IPOMOYTEPOB U CyIlepBaii3epoB.
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Menempxep o MEpUYEHIAN3UHTY BXOAUT B CTPYKTYPY OTAENA PEKIaMbl, KOTOPBII
3aHMMAaeTCs MPOJBIKEHUEM MpoaykToBoro Openpa. McciemoBatens B.B. Cuerupena
dbopmynupyer creayoommue TpeOoBaHUS K TPO(ECCHOHATBHON  KOMITETEHIIUU
MepUeHaan3epa:

- «MOHHUMAHME €CTECTBEHHO-IICUXOJIOTMYECKUX OCHOB MOBEICHUS OTPEOUTENEH;

- TIOHMMaHue MPUPOsl HOPMHUPOBAHUS MOKYNATEIbCKUX PELICHHIH;

- 3HAaHHME CHOCOOOB JOCTHMKEHUsS LIeJIed YIpPaBJICHHS MPOLECCOM pealu3aluu U
NOBBILIEHUS €r0 3((HEKTUBHOCTH, BJIaJICHUE UCKYCCTBOM YIIPABIICHUS CIIPOCOM;

- 3HAHHME OCHOBHBIX MTOTPEOUTEIBCKUX CBOMCTB TOBAPOB;

- BJAJCHUE HaBbIKAMHU aJMHUHHCTPUPOBAHUS, MPEANPUHUMATENIbCTBA; YMEHHUE
BJIAJIETh CUTyallMel Ha PbIHKE, MPOSBIATh MHUIIMATUBY U aKTHUBHO IEpPEpacHpeieisiTh
pecypchl B Hanbosiee BHITOAHbIE TOBAPHBIE MTO3UINH;

- YMEHHME HCIONb30BaTh COBPEMEHHYIO HWH(pOpMaMOHHbIE WH(OPMAIIMOHHbIE
TE€XHOJIOTUH, CPEJCTBAa KOMMYHHUKALIMM U CBSI3U, HEOOXOJUMBIE B YIPABIECHYECKOM
IIPOIIECCE;

- CHOCOOHOCTh K aHaNM3y U MHTEpIpETaluy MOJYyYeHHOH HH(pOpMaluu,
CIOCOOHOCTh MPUHUMATh PEIICHUS B CUTYalUAX C BHICOKOW CTENEHbIO JUHAMUYHOCTHU
Y HEOIIPEAECIECHHOCTH;

- yMEHUE MpeABUACTb TEHACHLIMH  PA3BUTHUA XO3AMCTBEHHOW KOHBIOHKTYPBI,
JIMHAMUKY CIPOCa Ha Pa3IMYHYIO IPOLYKIHMIO U yCIyTu»'.

Menempkep 1Mo MepyeHAAW3MHTY (B 3aBUCHUMOCTH OT YPOBHSA, K KOTOPOMY
MPUHAICKUT €ro JOJKHOCTh) MOKET OCYHIECTBISATH O0LIEe PYKOBOJCTBO ACHCTBUS 1O
MIPOJBUKEHNUIO TOBAPOB OMNPEACIICHHOW KaTErOpyy; 3aHUMAThCS IUIAHUPOBAHUEM
MEPOTPUATUIN 10 TPOJBUKEHUIO TOBAPOB, pa3padaThIBaTh IUIAHOTPAMMBI U TIP.

Otnen pekiiamMbl HaxoAMWTCST B IOCTOSHHOM B3aWUMOJIEUCTBUU C JIPYTHUMU
CTPYKTYPHBIMH NOAPA3AECICHUSAMH KOMNaHUU. OHUM U3 HUX SABJISIETCS HOPUIUYECKAS
city»k0a, B KOTOPYIO PEKIaMHCThI OOpallatoTCs Ha 3Tare MeperoBoOpoB ¢ KOHTpareHTaMu
JUISE  TOTO, 9YTOOBI FOPUCTBHI MPEANPUATHS BHUMATEIBHO W3YYWUIIU JOTOBOPHI
PEKIaMOIIPOM3BOIUTENICH U PEKIaMOpacIpoCTpaHUTENel W B cilydae HEoOXOIuMO
BHECIIM B HUX KOPPEKTUPOBKH, O(DOPMUB UX B BUJIE MPOTOKOIA pasHorIacuil. Jupexrop
KOMIIaHWM TOANMCHIBAET JOTOBOP TOJBKO IIOCIE TOrO, KaK Ha HEM CTOMT BH3a
PYKOBOJUTENS FOPUIUUECKOM CITYKOBI.

Takum o00pazoM, OTIEed peKJiaMbl SBJISETCS KpalHE Ba)XXHBIM CTPYKTYPHBIM
nojipas/ieJIeHueM Juisl JitoOOM KOMITAaHMM, TaK KaK pelIaeT akTyalbHble 3aJadud JUis
KOMMEpYECKON opraHuzainuu — UHpoOpMupyer mnoTpeduTeneil o ToBape/yciyre Hu
MOTHUBHUpPYET K nokynke. CTpyKTypa oThena pekjiaMbl 3aBUCUT OT MHOTHUX (haKTOPOB,
KOTOpBIE ONPEAENSIIOT ¥ KOJMYECTBO, WU CHEUHAINU3ALUI0 COTPYJAHUKOB JAHHOIO
MIOAPA3ACIICHUS.

2.2. OcHOBHBbIE HATIPABJICHUS AeSITEJIbHOCTH OT/€JIA PeKJIAMbI

' Cuerupesa B.B. Knura mepuanpaiizepa. — CI16.: ITurep, 2006. — C. 26.
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PexiiamHble OTIENBI €XKEAHEBHO OCYIIECTBISIIOT PEKIAMHYIO JESTENbHOCTb,
KOTOpasi, O-HAIlIEMY MHEHHUIO, MOXET ObITh Pa3/eJIeHa Ha 1B HAIIPABJICHUS:

- TeKyllasl peKJIaMHasl 1eAT€IbHOCTb;

- OpraHu3alus peKIaMHbBIX KaMITaHUM.

Texkymass pexknamHasi J€ATEIbHOCTb pPEAIN3YETCs Ha IOCTOSIHHOW OCHOBE H
ABJIETCS YACTHIO MOJUTUKH MTPOJIBHKEHHSI KOMIIAHUU.

Texy1as pekiiaMHasi 1eATeIbHOCTh, Ha HAIl B3I/, BKJIIOUYAET CIEeAYIOLIEe:

1. Pa3paboTky rojoBoii mporpaMMbl peKJIAMHOU aKTUBHOCTH.

2. PaboTy ¢ KOHTpareHTaMu.

3. IloaAroToBKY OTUETOB.

OcTaHoBUMCS Ha Ka)KJIOM HalpaBlIEHUU MOAPOOHEeE.

Pa3paboTka romoBoil mporpamMmbl pEKJIaMHOM AaKTUBHOCTH 4Yallle BCETO
OCYILECTBISIETCS. B OKTIOpe-HOos0pe. DTO MO3BOJSIET O KOHLA TOAa 3aKIIOYUTh
JOTOBOPBl C OpraHU3alUsIMU, KOTOpble OyJIeT MpeAOoCTaBIsATh KOMIIAHUU PEKIAMHO-
UH(GOPMAIIMOHHBIE YCITYTH.

B pamkax nepBoro HampaBiieHUs! BEIOWpaeTcs CTpaTerusi peKIaMHON aKTUBHOCTH,
KOTOpOil OyAyT TMOJYMHEHBI BCE TEXHOJOTMUM M HMHCTPYMEHTHI, HCIOJIb3yEMbIC
CHEUATNCTAMHU M0 MapKETHUHIOBBIM KOMMYHHUKAUUAM. TpagulIMOHHBIMU CTPATETUIMHU
SABJISIFOTCS:

- OIEpEeXEHHUE;

- YHUKQJIBHOE TOPrOBOE MPEJIOKEHUE;
- CO3JlaHM€ UMHU]KA TOPTOBOM MapKU;
- MO3ULMOHHUPOBAHUE;

- PE€30HAaHC;

- AMOUMOHAJIBHOCTb.

Harnpumep, MOXHO BBIIEIUTH CIECIYIOLIUE MOAX0bI K TO3ULIUOHUPOBAHHUIO:
«ITo3uMOHNpPOBaHNE TOBapa KaK MOSBHUBIIETOCS IEPBBIM HA PHIHKE.
[lo3nroHMpOBaHUE TOBAPA KAK JIYUILIETO HA PhIHKE.

[To3uoHMpoBaHUe TOBApa KaK CaMOro JICIEBOIO Ha PhIHKE.
[To3unimoHMpoBaHUe TOBApa KaK CaMOro JI0POroro Ha pbIHKE.
[lo3uoHMpOBaHWE, OpPUEHTUPOBAHHOE HA  OMNPENEICHHYI0  KaTeropHio

MOKyTaTeNel, BIICISIEMYI0, HAPUMeEp, MO MPU3HaKaM BO3pacTa, 1noJja u T.I1.

6. Ilo3uMoHNpOBaHNE, OCHOBAHHOE HA  CIEUU(HUUECKON  BBITOJE WM

OTJIMYUTEIBHOM CBOMCTBE TOBapa.

7. Tlo3uLIMOHUPOBAaHUE, OCHOBAaHHOE Ha CHELU(PUUYECKOM CIIOCOOE HCIOIb30BaHUS

TOBapa.

8. Ilo3umoHnpoBaHrue, OCHOBAaHHOE HA MPOCTPAHCTBEHHOM PACIIOIOKEHUU TOBapa

110 OTHOUICHMIO K IIeJIEBOH IPYIIE MO KPUTEPUIO «OIU30CTh/YJaIEHHOCTbY.

9. Cozmanue o0co0Oi «MHUCCUM» TOBapa, HCIIONB30BAHUE €ro CTaTyCHOIO U

KYJIbTYPHO-CUMBOJIMYECKOTO MOTEHIMAIA.

Al e
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10.ITapanokcanbHOE MO3UIIMOHUPOBAHUE: OOBITpBIBAaHUE HEOXKUJAHHBIX,
HEMOIYJIAPHBIX CBONUCTBY .

[Iporpamma pekIaMHON aKTUBHOCTH TaK)KE BKJIIOYAET ONHUCAHUE KIFOUEBBIX
KAHAJIOB KOMMYHMKAIlMM, KOTOPbIE IUIAHUPYET HMCIOJIb30BaTh KOMIAHHUS B Ipoliecce
npoaswxkenus. Hanpumep, nist peiaka b2b OynyT B O0JblIe CTENEHN aKTyallbHbl TAKUE
KaHaJbl, KaK crienuanu3npoBansbie neyatnsie CMU n UHTEpHET.

Pannopexiiama ocobenHo »3¢@dexThBHA B Te€ dYachl, Korja OoJiblllas 4YacTh
HaceJeHusl eleT Ha paboTy W BO3Bpaiiaercs ¢ Hee. MHorooOpasue paauoCTaHIIHM,
OPUEHTUPOBAHHBIX Ha Y3KHE ILIE€JIeBbIE ayAUTOPUHU, MO3BOJSET Oosiee 3(PPEeKTUBHO
BO3JIEHCTBOBATh Ha ayauTopuio. MHTEpHET-peksiaMa MOXKET OBITh MCIOJb30BaHa Kak
WHCTPYMEHT TIPOJBMIKEHUS, €CIM KOMIAHUS OpPUEHTHUPOBAHA Ha MOTpeOuTese,
KOTOPBIE HAXOASTCS B PA3HBIX YACTIX CTPaHbl WU MUpa. Takke JaHHBIN BUJ PEKIIAMBbl
YCIIEIIHO TMPHUMEHSIETCA B MPOLIECCE MPOABHKEHUS KOMIIAHUM, LEJIECBOM ayIUTOPUEH
KOTOPBIX BBICTYIIA€T MOJIOACKD.

[leyaTHass peknama, NPEUMYLIECTBOM KOTOPOMl SBJISETCS BO3MOXHOCTbh €€
MHOTOKPaTHOTO HCIMOJb30BaHUsA,  — H3(P(EKTUBHBI HHCTPYMEHT MPOJIBHXKEHUS.
Hanpumep, koMnanuu, paGoTaroumue Ha pbIHKE b2b, MCHONB3YIOT Takue pEeKIaMHO-
UMU/JIKEBbIE MaTepUalbl, Kak OYKJIET, IPOCIEKT, KaTalor, JINCTOBKA U JIp.

Korma ompeneneHbl onTuMasbHble KaHaldbl KOMMYHHUKALIMM C MOTPEOUTEISIMHU,
OTJIe] pEeKJIaMbl MEPEXOAUT K BbIOOPY KOHTPAreHTOB — KOMIIAHUW, KOTOpbIE OyIyT
MPENIOCTABISATh PEKIAMHO-UH(POPMALIUOHHBIE YCIyTu. KOHTpareHToB MOKHO pa3JeiunTh
Ha CIEAYIOLINE TPYIIbI:

- pEKJIaMHBIE ar€HTCTBA MOJHOTO LHUKJIA;

- ATL-arenrcTBa;

- BTL-arenrtcrtBa;

- Ttunorpadumu;

- paauCTaHIUU;

- Ta3eThl U )KypPHAaJbI;

- KOMIIaHHWH, 3aHUMAIOIIHUECS BBICTABOYHOM AESATEILHOCTHIO U TIP.

C KaxIbIM KOHTPAreHTOM KOMIIAHMS 3aKJII0YAET JIOTOBOP, COTJIACHO KOTOPOMY €M
MPEIOCTABISETCS ONPEICICHHBIN BUI PEKJIAMHBIX YCIIYT.

Paccmotpum monpoOHee crienuduky paboThl OTAeNa peKiIamMbl C PEKIaMHBIM
areHTCTBOM.

Uccnenoarens E.B. PoMar BbiAEns€T HECKOJBKO IPUYMH, MO KOTOPBIM JaXKE
KpyIHbIE KOMIIAHWM C CHJIBHBIMH OTJIEJIaMU pEeKJIaMbl OOpaIaloTcs K yclIyram
areHTCTB:

l. «<PeknaMHOE areHTCTBO €XEJAHEBHO CTAJKHUBAIOTCS C IIUPOKUM CIIEKTPOM
MapKEeTUHTOBBIX CHUTyalldi, 9YTO TO3BOJSIET €My mpuoOpectn Oosiee TIIyOOKOe
MOHMMAHUE UHTEPECOB AYJUTOPUHU, HABBIKK U KOMIIETEHTHOCTh. B CBOIO ouepenb, 3TO
onpezensier 0oyiee BBICOKOE KayeCTBO PEKJIaMbl M COOTBETCTBYIOIIUWA YpPOBEHb €€
3 PeKTUBHOCTH.

' Mankosa l0.B. KonctpynpoBanue pexinamubix croxetoB. — M.: ACT; CII6.: Cosa, 2007. — C.107—
110.
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2. ATeHTCTBO SIBJIIETCA HE3aBHCHUMOW OpPraHM3aluel, YTO MO3BOJISET B3IVIAHYTh Ha
mpoOIeMbl peKamMoaTessi CO CTOPOHBI, T.e. Oojee OOBEKTUBHO. Takmm o00pazom,
CHW)XKAETCSl BO3JCHCTBUE TAKUX OTPULATEIbHBIX CYOBEKTHBHBIX (DaKTOPOB, Kak
V3JIMIIHSSA 3aBUCUMOCTD PEKJIAMbl OT BKYCOB OTHEIBHBIX PYKOBOAMTENIEH, HEBEPHBIC
YCTAHOBKH OTHOCHUTEJIBHO OKUIAEMON peaKIMy NoTpeOuTene u T.1.

3. PexmaMHOE areHTCTBO, KaK MPAaBWIO, UMEET HAJAXKEHHBIE B3aNMOOTHOLIEHUS CO
CpelICTBAMHM MaccoBOW HMH(OpMalUU, CTAOMIBHO U 3a0JaroBpEMEHHO 3aKymas y HUX
BpEMsI M MECTO JUIsl pa3MelleHUs pekiiaMbl. COTPYJHUYECTBO C PEKIIAMHBIM areHTCTBOM
MO3BOJISIET PEKJIAMOJATENI0 OINEPaTUBHO pEIIaTh CBOM MPOOJIEMBI, MOMOTas emy
COKOHOMHUTH CPEJICTBA U BPEMSI.

4. OOpalieHre K pPEKJIaMHBIM areHTCTBaM IO3BOJIAET O0OECIEYUTh CHCTEMHBIN
I0JIXOJ1 K PEKJIaMe, YTO 3HAYMTEIHLHO MOBBIIAET €€ dPPEKTUBHOCTD .

PeknamHuble OTIeNbl KOMIIaHUM, BbIOWpas areHTCTBA, OMUPAIOTCS Ha CIEAYIOLIUE
KpUTEPUHU:

l. «PenyTtauusi areHTCTBa B PEKJIIAMHO MHUpPE U OT3bIBBI JAPYIHX KIMEHTOB O €ro
pabote. CTaOUIBLHOCTH Pa0OThI Aar€HTCTBA HA PHIHKE.

2. XapakTep ¥ MHOTO0Opa3ue yCiyrT, MpeiaraéMbiX areHTCTBOM.

3. Opranusanus padoThl B ar€HTCTBE U €r0 CTPYKTYpa.

4. TBOpYECKHI NOTEHIMAJ ar€HTCTBA, MPOSBIIONIUICS B PEIIEHUH BCEX BOIIPOCOB.

5. YpoBeHb npodeccuoHanm3ma KaJpoBOro COCTaBa areHTCTBa: OT MEHEKEPOB 10
BBICILIETO0 PYKOBO/ICTBA.

6. YMeHHe HaJIaIuTh B3aMMOOTHOLIEHUS C KIIMEHTOM U YYUTHIBaTh €r0 MHTEPECHI
IIPU BHINIOJTHEHUH 3aKa30B (Ha MpUMepe APYTUX KIHEHTOB).

7. HeCTHOCTh, UCKPEHHOCTb U OTKPBITOCTh COTPYIHUKOB B pabOTe C KIMEHTOM.

8. KadyecTBO BBIIIOIHEHUS 3aKa30B.

9. TO4YHOCTH MCTIONHEHUS KOHTPAKTHBIX 0053aTEIBCTB.

10. I'myOwuna 3HaHUS OM3HECA KIIMCHTA.

11. JlonroBpeMeHHblE M YCTOMYMBBIE CBA3M C NOAPATUMKAMHU B O0JACTIX,
HEO0OXOJMMBIX JIJIs1 BHIITOJIHEHHSI KOHTPAKTOB.

12. BO3BMOKHOCTH areHTCTBa B CTPATETMYECKOM IUIAHUPOBAHUM M HCCIIEIOBAHUU
PBIHKa»”.

VYuutsiBass 0003HAYEHHBIE BBIIIE KPUTEPHUH, COTPYIHUKH PEKIAMHOTO OTHAela
BBIOMPAIOT ONTUMAJIBHOE PEKJIIAMHOE areHTCTBO. 3aTeM padoTa BBICTPAMBAETCS IO
CIEAYIOLIEHN CXeMe:

- 3aKJIIOYEHHE JOTOBOpa;

- 3amojHeHue opuda;

- pa3paloTKa U YTBEpKJIEHUE PEKJIAMHOTO MPOYKTa;

- TMOJNHUCAaHUE aKTa BBIOJIHEHHBIX pa0oT.

JIOrOBOp TOTOBUTCA  pPEKJIAaMHBIM AareHTCTBOM M TMOJIHUCHIBAETCS B JIBYX
DK3EMIUIApAaX — OJMH ISl 3aKa3uMka, ApPYrol s ucnoJiHutens. JoroBop naer
TapaHTHIO PEKIIAMOJATENO (B JIMLE PEKIAMHOIO OT/IEAa) Ha MOJy4YEHHE KauyeCTBEHHBIX

' Pomat E.B. Vka3. cou. — C. 451.
*Mynpos A.H. VYka3. cou. — C. 151.
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YCIIyT, a PEeKJIaMONPOU3BOAUTENI0 U PEKIAMOPACIPOCTPAHUTENIO0, YTO yCiIyra Oyzer
oIUIayeHa B CPOK U B IMOJTHOM OOBEME.

bpud — 3T0 nOKYMEHT, KOTOpBIA Hallle BCEro MpEeACTaBiIsAeT coOOi Tabmuiy, B
KOTOPOM 3aKa3yuK OIpEAesieT KIIOYEBbIE XapaKTEPUCTHKU OyIylled peKIaMHON
KaMIIaHUM W TOpeACTaBlseT MOApOOHYI0 HMHQOpMAIMI0O O  peKiIamojarene,
KOHKYPEHTHOM cpeJie U MpeAbIaylled peKIaMHONW aKTUBHOCTH. bpud MoxkeT BKIItoYaTh
cleayronue 0JIOKH:

1. Uudopmanuss o pexnamojatene (Ha3BaHUE OpraHu3allid, KpaTkas HCTOpHS,
OINMKMCAaHNE OCHOBHBIX MPOAYKTOB/YCIYT U TIp.).

2. KoHkypeHTbI (OCHOBHBIE KOHKYPEHTBI, MPEUMYIIECTBA KOHKYPEHTOB, pPEeKJIaMHas
1 PR-akTUBHOCTH KOHKYPEHTOB U Jp.).

3. [Ipenpinymas pexiaMHas AeTeIbHOCTD.

a. OCHOBHbBIE TpeOOBaHUS K PEKJIAMHOW KaMITaHWW: 1eib (WM 1eNn), IeeBas
ayJIUTOpHs, CPOKM peau3alluu, OIOKET, OXKHAAeMbIil pe3ynbTaT (KauyeCTBEHHbIE U
KOJIMYECTBEHHBIE KPUTEPHUH ).

4. JlaTa 3amoiaHeHusl JOKYMEHTA, [IeYaTH U MOJINUCH 3aKa3YUKa U UCIIOTHUTEIIS.

K pexsiaMHbIM IPOJyKTaM OTHOCSATCS:

- peKJIaMHbI€ KaMITaHWH;

- MeIHaIlUIaHbI;

- BJI€MEHTbl (PUPMEHHOTO CTUJIS;

- pekJiaMHble MoayH s neyatHeix CMU;

- MakeThl OYKJIETOB, MPOCIEKTOB, OPOIIIOP, JIUCTOBOK U TIp.;

- paauo- U TEIEBU3HOHHBIE POIUKU;

- MakeThbl HAPY>KHOU PEKJIaMBl;

- MEXaHHKa IPOMOAKILHHU U IIp.

['oTOBBII pekIaMHBIN TPOAYKT pa3padaThiBacTCsi B CPOKH, OOO3HAYEHHBIC B
JOTOBOpE, W YTBEpKIAeTcs y peknamonarens. Hanpumep, Ha MakeTe JIMCTOBKH
CTaBUTCS MOANKUCH T'€HEPATBHOTO TUPEKTOPA PUPMbI-3aKa34uKa, [1e4aTh OpraHu3aluy U
JaTa NOJNUCaHUs JOKYMEHTA.

[Tocne Toro kak yciayra npeaocTaBieHa — B ra3eTe pa3MelleH MOAYJb, IPOBEACHA
MPOMOAKIIUS, M3TOTOBJEH CTATUYHBIM MOJIYJb JJISI MHTEPHET-PEKIaMbl — 3aKa3uMK
MOJNKCHIBAET AKT BBIIIOJIHEHHBIX pa0OT, MOATBEPKIasi 3THUM, YTO HE MMEET HUKAKUX
MIPETEH3UI K KAYECTBY MPENOCTABIECHHBIX YCIIYT.

[ToaroToBka oTyeTa — OJHA M3 BaKHEHIIMX (PYHKIUN OTAena pekiambl. OTYeT
MOXHO paccMaTpuBaTh U Kak aHaiu3 S()PEKTUBHOCTU PEKIAMHOW KOMMYHUKAIUH
KOMITAaHWH, U KaK JOKa3aTeJbCTBO AKTHUBHOW M NMPOMYKTHBHOW JEATEIBHOCTH OTHENA
pekaamMbl. OTYET MOXKET BKIKOYATh!

- xomuu crpaHun nedatHelx CMHM, B KOTOpBIX pa3sMemanuch pPEKIAMHBIC

COOOIIIEHHUS,;

- (¢ororpadun Hapy>KHOU PEKIIAMBI;

- 3(QupHbIe cupaBKU (111 TEIEBU3MOHHON U PATUOPEKIAMBI);

- JIUCTOBKH, OYKJIETBI, IPOCIEKThI, BU3UTHBIEC KAPTOUKH U TIP.;

- Tabnuua «3aTpaThl Ha PeKJIaMy» U TIp.
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Tekymass HAeITENbHOCTh 4Yallle BCETO pa3lelicHa HAa ONPENCICHHBIE JTallbl.
Haubonee onTtumaneHbii mepuoa — Tpu Mecsama. Kaxkaelid dTam  3aBepIiaeTcs
MOJITOTOBKOM OTYeTa, KOTOPBIA IMO3BOJSIET OLIEHWUTH, HACKOJIBKO 3(PeKTUBHON ObLia
peKJIaMHasi KOMMYHHUKAIUS OpPTaHU3aLUN.

BTOpBIM 351EMEHTOM pEKIAMHOM IEATENBHOCTH SIBISETCSA MPOBEACHNUE PEKIIAMHBIX
KaMMaHWi, KOTOpbIE€ CIOCOOCTBYIOT NPHUBJICUYCHUIO BHUMAaHUS NOTpeOUTENed K
ONPENEIIEHHOW TOPTOBOM MapKe I KOMIIAHUU B LIEJIOM.

Kak ormeuaer B.JI. My3blkaHT, nepes peanu3alyel KamMIlaHUU OTIEN PEeKIaMbl
JOJKEH OTBETUTH Ha CIEAYIOIIUE BOIIPOCHI:

«KT0 Hama uenesas ay IMTOpUS:

- 4TO 3TO 3a JIroau?

- KaK UX MOXHO CETMEHTUPOBAThH?

- YTO UM M3BECTHO O TOBape?

- KaKOBO UX MHEHHE O HalllUX KOHKYpEHTax?

- YTO MbI 0KUJAEM OT HAIIEro CErMeHTa?

UYTO MBI CKa)XEM HAILIEMY CETMEHTY O TOBape:

- KaKkylo 1LIeJIb MBI TIpecieyem?

- YTO MBI IIpejIaraem?

- YTO MBI XOTUM U3MEHUTH — MOBEJICHUE WU BOCIPUSATHE?

Kak opopMuts Haie npennoxeHue:

- KakK CTPOMUTh CTPATEruto?

- KAk y3HaTh O BO3MOXHOM pEeaKIUH HAIIETO CErMeHTa?

Kak cocraBuTh Menuaruias:

- TIe HalWtu camble 3(P(PEKTUBHBIE U OTHOCUTENHHO Heaoporue kaHansl CMU,
YTOOBI pa3MECTUTH OOpalleHue?

- KOrja pa3Meliarh oOpalieHre B MeYaTHbIX U 31eKTpoHHbIX CMU

- KaKOBBI BBITOJIbI OT peaiu3alliid MeINArUIaHUPOBaHUsA?

- HY’KHO JI YYUTBHIBATh YK€ UMEIOIIMECS TUIaHbI IO TPOABUKEHUIO TOBapa?

- KaKOB MapOYHbIN MOPTQesib KOMIaHUU:

- KaKue TOBaphbl y HAIIMX KOHKYPEHTOB?

- KaKOBBI CE30HHbIE KoieOaHus?

Pesynbrar:

- YTO MBI OXKUJAEM OT PEKJIAMHON KaMITaHUU?

- 4eM M3MEpsATh ylauy/Heyiauy peKkiiaMHON KaMITaHUuK?

- HeoOXOJIMMBI JIU UcCleqoBaHus, 0a3a JaHHbIX?

- KaKue MOKHO BHECTH KOPPEKTHUBBI IPU HEYAa4Y€ PEKJIAMHON KaMITaHUU?

broxer:

- TI0 KAaKOMY NPUHIINITY BEPCTaTh PEKIAMHBINA OIOKET?

- KaKyl CyMMY Mbl HHBECTUPYEM?

- KaK KOHTPOJIUPOBATh Pacxobl?

I'paduxk:

- KTO W 3a 4TO OTBEYaer?
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- KAKH€ CyMMBI PACXOLYIOTCS Ha Pa3IMYHBIX dTaNax KM3HEHHOIO LUK ToBapa?»'.

PexnamMHble KaMIaHUU BCErja OrpaHUYEeHbl BO BPEMEHH U Yallle BCETO COCTOAT U3
YEThIPEX OCHOBHBIX ITAIOB.

IlepBblii — aHanmuTHUecKnid. B paMkax 3TOro srama NpPOBOAATCA pPa3INYHBIE
UCCJIEIOBAHMSI,  MO3BOJSIOIIME  ONPENENIHTh, KTO  SIBISIETCA  NOTpeOuTENneM
ONpEJENICHHOW TOProBOM MAapKH, M3 KaKMX HCTOYHUKOB IIOKYIATEIN IMOIY4aroT
uH(pOpMaIMI0O O TOBape WM YCIyre, KaKk BOCIPUHUMAETCS (DUPMEHHBIH Tepoit
KoMIanuu M T.1. [IpuBeneM B KauecTBe IpUMepa ONHUCAHME AHAIMTHUYECKOro JTara
pPEKJIaMHOM KaMIIaHWU, HAMPaBJIEHHON Ha MpOABMKEHUE HOBOM Mojenu Opanna Infiniti
— Infiniti G35 Ha poccuiickoM phIHKE:

«ABTOMOOMIBHBINA pbIHOK Poccun OypHO pa3BuBaerca. OOmuUN MpUPOCT MPOAaXK
coctaBiusier mnopsaka 60% mno ortHomenuto k 2006 romy. Takas cutyarus
o0OyCIIaBIMBAET POCT 3aTpaT HA PEKJIaMy, B YaCTHOCTH B cermeHTte «JItokcy, rae poct
pEKJIaMHBIX 3aTparT B 2 pa3a BbIlIE, YeM IO PbIHKY B 1enoM (okoso 60 % u 30%
COOTBETCTBEHHO).

[ToTpebuTenn TOBapOB Kiiacca <«JIFOKC» — 3TO JJOCTATOYHO Y3KUM cermMeHT. UMeHHO
Mmo3ToMy paboTa ¢ J[JaHHOW 1IEJIeBOM ayAuTOpUe MOoJpa3yMeBaeT TIIATEIbHO
BBIBEPCHHBIE KOMMYHMKAIIMM U CEJIEKTUBHBIA Moaxojd. TakoW moaxoja akTyajieH s
YCTOSIBIIMXCS Ha PhIHKE OPEHI0B, 1 OCOOCHHO BaXKEH 11 HOBBIX UTPOKOB.

Brnepsbie 6pany Infiniti Havan odunmansubie npoaaxu B EBporne B 2006 roay Ha
tepputopur Poccuu. Jlo atoro OpsHn Infiniti Obu1 mpencTaBieH TOABKO B A3UU U
Amepuke (CHIA). OdunmanbHblii BbIXOJ B Jpyrux cTpaHax EBpombl Oyxer
ocymiectiieH BecHoit 2008 roxa.

CuwibHasi KOHKYpPEHLHMSI W 3HAyUTENIbHAs pEKJIaMHasi aKTUBHOCTh  BCEX
aBTOMOOUIIBLHBIX MapoK B Poccuu 3a1ar0T BBICOKYIO MJIAHKY BXOJa Ha phIHOK. [TosTomy
UMEHHO 4YeTkas nuddepeHnmanysi U no3uimoHupoBanne OpaHaa Infiniti, momaromee
CTaHJApPThl M CTEPEOTUNHI BOCIPHUATHUS aABTOMOOMJIEH KJacca <JIFOKC» MOMOTIN
00ecreynTh KOMITAHUHU yCIEX.

Infiniti — cambIii MonomOM UIpoK B cermeHTe kiacca «JIrokc». Ero ocHoBHBIE
KoHKypeHThl — Lexus, Audi, BMW, Mercedes naBHO U J0CTaTOYHO YCIEIIHO
MPUCYTCTBYIOT HA POCCUIICKOM PBIHKE.

Bopr0a 3a mokynatens B cermeHTe «Itokc» Hadaidack B 2000 roay, korna BMW
BBIpBAJICSI BIlepe] MO 00beMy Ipojax, oOorHaB Mercedes 3a cYeT MECTHOTO
npousBojictBa. B 2003-2004 rr. Lexus obGorman BMW wu Mercedes 3a cuer
arpeCCMBHOM I1ICHOBOW IIOJIUTUKH, AKTUBHOM PEKJIAMHOM MOAACPKKHA U YETKO
BBICTPOEHHOTO U BBIBEPEHHOT0 UMHU KA BHeAOpokHUKAa RX 300.

bazupysice Ha umugKe cuibHOro mnpoaykra, B 2005 r. Lexus ykpenun cBou
no3unuu 3a cuer Moaeneil GS u IS. Opgnako A0ns pbIHKA APYTMX KOHKYpPEHTOB,
Bkitouasi Range Rover, Porsche Cayenne, Volvo Takxke BbIpocia 3a cueT HpoAax
HOBBIX MOJIEJIEH, COMEPHUYAIOITUX APYT C APYTOM MO KOMQPOPTY, MOITHOCTH, OMIUAM U
POCKOILIA UHTEPHEPOB. B Takoll KOHKYPEHTHOM cpeie MPOUCX0IUT O0pb0a HE TOJBKO 3a
JOJII0 PBIHKA, HO U 33 MPABUIIbLHOE BOCIPUATHE B CO3HAHUM MOTPEOUTEIIS.

' My3bikanT B.JI. ®opmupoBanue 6panaa cpeacrsamu PR u pexknamel. — M.: DxoHomucts, 2006. — C.
157-158.
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HecMoTpst Ha cBoil Bo3pact mo coctossauio Ha aBrycT 2007 roma, mapka Infiniti
Obta yxe Ha S5 wmecte (42%) 1O CHOHTAaHHOMY 3HAHUIO CPEAW ABTOMOOWIICH
(croumocTtrto Bbitie $40 000). 3nanue Opanma Infiniti ¢ moackaskoii cocraBuio 100%
OT 0011ero yncna pecnouaeHToB. [Ipu sTom, nmumx Mapku Infiniti BocnpuHuMancs Kak
«MOJIOJIOW», IIOJHBIA SHEPTUM» U MOATBEPKIAOIINN «BBICOKUN CTATyC BIaJEIbLa
(SMOIMOHATBHBIE XapAaKTEPUCTUKH), a TaKXKe «JIMHAMUYHBINY, C SPKAM TU3aHHOM)
(pynxumonanbuble xapaktepuctuku). (MccnegoBanme Magram Market Research,
2007).

YHukanpHOe TO3UIMOHMpoBaHUE Opd3Haa Infiniti O6bUTO0 chopmMupoBaHO Ha
tepputopunn «New Luxury». 310 mno3Boiuiio OpaHAY SPKO BBIIECTUTHCS Ha (OHE
OCHOBHBIX KOHKYpeHTOB (Audi, BMW, Lexus, Mercedes) u craTh nmpHBIeKaTEIbHBIM
IS LEJIEBOM ayJUTOpHUn» .

Ha ocHOBe mony4YeHHBIX HA AHAIUTUYECKOM OJTalle JaHHBIX Ha BTOpoU (haze
OCYIIECTBIISIETCS] CTPATETUUYECKOE M TAKTUYECKOE IIaHHpOBaHUe. PaccMOTpuM JaHHBIN
3Tal Ha MpUMEpEe KaMIaHUM MO BBIBOAY Ha PhIHOK Openaa «CBs3HoU bank». OCHOBHYIO
1791 (G20 MPOEKTa aBTOPBI chopmynupoBaiu CIEAYIOIIUM oOpazom:
«TpaHchopMHUpYIOIIME UAEH BCEraa MAYT OT OM3HEeca, co3AaBas HOBBIE IMpaBUia WU
MOJIeIN TIOTPEOICHHSI; MBI BEpUM B TO, yTO CBsI3HOIN baHk MOXET mpeTeHI0BaTh Ha ATy
poiib; CBs3HOM baHk TpaHcpopMupyeT OTHOIIEHHE JroAell Kk OaHkam: OaHK — 3TO
YAOOHBIM CEpPBUC, a HE «XpaM JIEHEr», MO03TOMY KIIIoueBas HJes KaMIaHuu —
«TPAHCOOPMAILMSA. Mensist prnocoduro 6aHKHHTa» (3Ta UIEs OTPakaeTcsi BO BCEM
— OT IPOAYKTOB U OTAEIEHHI 10 pekiaMbl 0anka)»’. Kak oTMeuaroT aBTopbI IIPOEKTa,
OCHOBHAsI MJiesl BO3HUKJIA B XO/I€ aHAJIM3a OTHOIICHUSI POCCUSAH K OaHKaM.

«C omHOM cTOpOHBI, HaceneHust Poccumn He mUTaeT cuMInaTuu K OaHkam:

62% HaceneHUs! CYNTAIOT OAHKOBCKHE MPOTYKTHl HEMOHSATHBIMH.

40% HETaTUBHO OTHOCUTCS K OAHKOBCKOM pEKIame.

64% cunTaroT GaHKU OpPraHU3alUsIMU, HE 3aCITy>KMUBAIOIIUMHU JOBEPHSI.

65% yBepeHbl, YTO Bce OAHKHU FOBOPAT U MOCTYIAKOT OJJUHAKOBO.

C npyroii croponbl, k 2011 rogy y KIMEHTOB cTaid (OPMHPOBATHCS HOBBIE
NPUOPUTETHI MIPH BBIOOpe OaHKa. J10au XOTAT 4yBCTBOBATH Ce0si «BO BCEOPYKUN» B
mo0oil  ¢uHaHCOBOM cuTyanuu. [loMUMO BBITOAHBIX YCIOBHM TIPU OTKPBITUU
MPOIYKTOB TAKXKE BAXKHBI: BO3MOXKHOCTh JMCTAHIIMOHHOM paboTbl ¢ Oankom (70%);
00JIBIIOE KOJNMYECTBO OaHKOMAaTOB W OTAeNeHH 65%), ymoOHBIM WHTEpHET-OaHK
(47%).

Cesznort bank omnmmuaercs ot apyrux ©OankoB u  TPAHCOOPMUPYET
OTHOLIEHHE KIMEHTOB K (PMHAHCOBLIM IIPOILYKTAM)”.

Tpetuii sTam — peanuzanus peKJIaMHON KaMITaHUH — TPEeOyeT OT CHEIUATICTOB TI0
IPOABMXKEHUIO YMEHUS OBICTPO pearupoBaTh Ha U3MEHEHMsS CPEbl M KOPPEKTUPOBAThH
maH aeucteui. [lpuBenem mnpumep peanm3anuy  HECTAHJAPTHOM  PEKIAMHOU
KaMIIaHUM, HAIlpaBJI€HHOW Ha MPOJBMKEHHE OOHOBIEHHON Mozenu aBromoOuis Opel

! Infiniti. Onepexaet Bpems. — Pexxum noctyma: http://www.advertology.ru/article68806.htm

: Kammnanus 1o BBIBOJY OpeHna Cas3HOM bank. — Pexxum JOCTYyIIA:
http://www.advertology.ru/article106618.htm

’ Kammnanus no BeiBoty Openaa CsizHoit bank. Ykas. cou.

31



Corsa (xmoueBoii Mmeccemxk: Opel Corsa — coBpeMEHHBI aBTOMOOWIL  JUIS
MIPOTPECCUBHOI MOJIOJIEKH ), KOTOpasi BKJIroYania:

«1. HTEpHET: 3anmyCK 6 BUPYCHBIX POJMKOB CO HIBEICKUM XHUIICTEPOM B IJIABHOU
POJIH, TOIOIINM TIECHIO Ha MIBEJICKOM SI3bIKE.

[Tnomaaku: Youtube.ru, Rutube.ru, Sostav.ru, Vimeo. ru, Yapfiles.ru,
Music.yandex.ru, Fishki.net, yaPlakal. com, Leprosorium.dirty.ru, AdMe.ru. OGuiee
KOJIMYECTBO MPOCMOTPOB POJIMKOB Ha JAaHHBIX a()(PUHUTHUBHBIX IUIOMIAJKAX COCTABUIIO
1 455 704, uyTo npeBBICUIIO OKUAAEMbIN pe3ynbTaT Ha 40%.

Caitter-onpocHuku Est-cho.net u Yonetsa.net. On-naitn urpa Opelgame.ru

WNurepHet-06annepsl, anHoHcupyromue Boixo1 HoBoro Opel Corsa Like.

Pasmemenne: Afisha.ru, Nightparty.ru, Afisha Eda, Timeout.ru, Lookatme.ru, The-
village.ru, Tvrain.ru, Theoryandpractice.ru, Facebook.com, Rutube.ru.

2. BTL-activation.

«Hapucyit mup Kopeb»: ydyacTHukaM mpejiiaranocs HapucoBats «Mup Kopcewby,
3ateM paboThl pasMemanuchk Ha caiite YesOfCorsa.ru. JIto6oi y4acTHHK MOT 3alTH Ha
CaiiT, BBECTH CBOW HOMEDP Tele(PoHa, MOIYUUTh CBOIO padOTy M 3aT€M pacIIapuTh UX B
coruanbHbix cetsax. [locne nospienus 6osnee 1000 pabot Ha caiite YesOfCorsa.ru, Ha
Kbl pPUCYHOK ObLTa 0OaBJ€HA CChUIKA JJIs TIepexo/ia Ha calT ¢ pojukamu. Takum
obpazom, 30% 3ameAmmx Nepexoauin Ha CaluT ¢ POJIUKaAMU.

Omnaiikapac: Mocksa, Cankt-IletepOypr (pectopansi, teatpsl, TL[, BLI, canouns
KpacoThl, KHHOTEATPHI, (PUTHECC LIEHTPHI, KITyObl, TOCTUHUIIBI). PUcyHkH 5 moOenuTeneit
MPOMO-KOHKypca ObUIM HareyaTaHbl Ha OTKpbITKax. Ha oOopoTe - KoOMIUIeKTanus
TOJIbKO uTO 3amyienHoi HoBoi Opel Corsa Like.

3. CMN.

B a10 xe Bpems Obna 3amyrieHa macimradnas kammnanus B CMU. Pexmama Opel
Corsa ObuTa pa3MeriieHa Ha cleAayrmmx pecypceax: npecca (Afisha, Billboard, 5 Koleso,
Avtomobili, Quatroroute , F5, Za rulem, Autorevu, Klakson); pexmamubie ponmku
OPEL CORSA na TB (Pervy, Rossiya, STS, Ren-TV, TV-3, Rossiya-2, 2X2, 5 channel,
7TV, Zvezda, NTV, TNT, TVC), pexiamusbiii ponuk npo xurncrepa Yes of'Corsa Ha
TeJleKaHamne 2x2.

4. Wnterpanus cnoraHa Yes of'Corsa B cepuanbl. bbul npugymaH yHUKaIbHBIN
MapkeTUHTOBBIN x01. Croran «Yes of'Corsa» ObLI MHTETpUPOBaH B 7 cepuil cepuaia
«Modern Family». Bmecro nonoxutensHoro otBera «Yes of course» repou cepuaiia
orBeuanu «Yes of'Corsa». O61iee UCIOIb30BaHNE CIIOTaHa COCTaBmIiIO 14 pas.

5. Dealer activation AKTUBHOCTH B TUJIEPCKHX LIEHTPAX.

boutn co3ganbl cnenManbHble HaKJIEHKH «Xouellb TeCT-ApaiB?», KOTOpbIC
pa3Memnannuchk Ha TecToBbix aBToMoOmIAX Opel Corsa. Kpome Toro, Ha 3ajHEM CHUICHUU
aBTOMOOWJISI HAXOIMUJIUCH JIBA XapAINOoCcTepa B BUJIE XUIICTEPOB.

6. Event Ha au3aiin-3aBone «Pnakon» llenu u 3amaun MeponpusaTus:

TopkecTBEeHHOE HarpaxjaceHue nodeauTenaei NpoMo-KOHKYpca B aKTyaJIbHOM JIJIs
LA ¢opmare. Meponpusitue Bkitouano B cedst Tect-apaiiBel aTomoomitst Opel Corsa,
rajiepero pucynkoB «Hapucyit mup Kopce», 30Hy pa3BiedeHuil (TEHHUC, HACTOJIbHBIN
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¢byT6071, HOBYC), KOHKYPCHI, 30HY rpadduTH, KOHIIEPT, COPEBHOBAHUS Ha pamIie, BEJO
TECT-APaiiB, a TAKXKE JOMOJHUTENLHbIE 30HBI OTALIXA K 0ap» .

Ha wderBepromM »5Tame ocymiecTBisieTcss oneHka 3(deKkTuBHOCTH (B TEPBYIO
ouepesib 1Mo KOJIMYECTBEHHBIM KpUTepusiM). Hanpumep, Ha TaHHOM dTame MOXKET OBITh
MPOBEJICHA OIICHKA Y3HABAEMOCTH PEKJIaMbl — 3TO «BO-TIEPBBIX, MPOBEpPKa IUTaHA
WCITOJIB30BAHUS CPEJACTB pekiambl (OBLIIO JTU PEKIaAMHOE OOBSBICHHE YBHJICHO WIIH
YCIBIIIIAHO JIFOJBMH, KOTOPHIM OHO TpEIHA3HAYaJI0Ch), a BO-BTOPBIX, — IPOBEPKa
CIIOCOOHOCTU ~ OOBSABJIEHHMS  INPHUBIEKAThL  BHMMAHHME  LEIEBOM  ayJAUTOPUN» .
Co0TBeTCTBEHHO, MO’KHO M3MEPHUTH MPOCTOE y3HABAaHWE, 3aMaCKUPOBAHHOE Y3HABAHHE
(B mporiecce TEMOHCTpAIMU peKIamMbl Ha3BaHHUE TOPrOBOW MapKH YOHMPAIOT M MPOCAT
PECIIOHJICHTa BCIIOMHHUTH, KaKOW TOBAap MPOJBUTAETCS), a TAKXKE YaCTOTy Yy3HaBaHUS
pekinambl (y PpECIOHJEHTa CIPAIIMBAIOT, CKOJBKO pa3 OH BHJAENT pPEKIaMHOE
0O0BsIBIICHNE).

Takum 00pazoM, pekiamHasi JACSITEIbHOCTh, COCTOSINAs M3 JABYX HaIpaBJICHUH,
OyZneT ycmemHa B TOM Clydae, ©CIU CHCIUAINCTBI, OTBEYAIOIINE 3a PEKIAMHYIO
KOMMYHUKAIINIO, TPAMOTHO COYETAIOT JIAaHHBIC HATIPABJICHHS.

Bonpocsl 1151 CaMOKOHTPOJISA

[lepeuricnure QyHKIMH OTAENA PEKIAMBI.

Kakue coTpyaHUKH BXOJAT B ONITUMAIBHYIO CTPYKTYPY OTIENa PEKIaMbl?

UTo 101>KEH 3HAaTh HAYAJIbHUK OTAENA pEeKIamMbl?

[lepeuniciure OCHOBHBIE TpeOOBaHUA K MPOPECCHOHATBHON KOMIIETCHIIMH
MepuUeHIan3epa.

N3 kakux 371eMEHTOB COCTOUT TEKYyIasl peKJIaMHasi AeSTeIbHOCTh?
[lepeuncnure OCHOBHBIE CTPATErMU PEKJIAMHON aKTUBHOCTH?

Kakue nonxoasl K HO3ULIMOHUPOBaHUIO Bbl 3HaeTe?

Kakue kputepuu y4duTHIBAIOT COTPYJHUKH PEKJIAMHOIO OT/AENa MPU BHIOOpE
KOHTpareHTa — peKJIaMHOI0 areHTCTBa?

9. U3 xakux 6;10k0B cocTouT Opud Ha pazpabOTKy peKIaMHON KaMIaHUU?

10.Y10 Takoe OlleHKa Y3HABAEMOCTH PEKIIAMBI?

b NS

PN

3. CBA3U C OBIIECTBEHHOCTBIO KAK CIIEHUPUYECKASA
AEATEJBHOCTD

CBsizu Cc OOIIECTBEHHOCTBbIO (PYCCKOSI3BIUHBIA ~aHAJNOT TOHATHS — «aOJIMK
puieimn3» win PR) kak npodeccust — cpaBHUTENbHO HOBOe aiisi Poccum monsiTHe.

'Opel: Yes of" Corsa! — Pexum nocryna: http://www.advertology.ru/article106059.htm
2 Poccutep [x. P., Ilepcu JI. Pexitama u nmpoasuxenue toBapoB. — CII0.: «M3marensctBo «Ilutepy,
2000 — C. 604.
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«bOJIBIIIMHCTBO HMCCIIECIOBATENIEH CXOIATCA BO MHEHHUHM, 4TO PR-komMMyHuKanus B
Poccun 3apomunace B koHie 80-X TOJOB, a Kak camMocTosTeIbHas Gopma JeI0BOU
aKTMBHOCTH KPHCTAJUIM3yeTCs BO BTOPOM monoBuHe 1990 — mauanme 1991 roma»', —
mumer M.A. [lIumkuHa, OCHOBaTENb OJHOW M3 BEAYIIUX OTEUYECTBEHHBIX HAYUYHBIX
mikos PR. Ilo OonblioMy cueTy, HE HAMHOTO CTapUIe OTEYECTBEHHOTO M 3apyOeKHbIN
PR. 13 ucropun cranosnenus PR mMbl 3HaeM, 4TO CBOE€ COBPEMEHHOE 3HAUCHUE TEPMUH
«mMabIUK PWIEHIITH3» TMOJYy4YMJI TOJbKO B Hadajge XX CTOJETHS, KOrJa «OTel|
amepukanckoro PR» AiBu Jlu B 1907 romy omyOnukoBan cBow Jlekiapariuio
NPUHIIMIIOB: «HUKAKUX CEKPETOB, HUKAKOM CBS3M C pPEKIaMoil, 00s3aTeIbHOCTb
IpeNOCTaBICHUS MIPABAUBOM HH(OPMAIIMH, YIET UHTEPECOB OOIIECTBEHHOCTU» . DTOT
CBOCOOpa3HbIN MPOPHIB 0003HAUMUIT TTOBOPOT OT MAOTUCUTH K MAOIUK PUIICHIIH3 B TOM
BHUJIE, B KOTOPOM MBI celyac ero nonnmaem: «PR oTmesnstoTcs ot pekiamsl, U, TIIaBHOE,
dbopMynupyeTcs WX OCHOBOIOJATAIOMIUNA TMPUHIUN — HEOOXOJUMOCTh YYHTHIBATH
MHTEPECH  OOILECTBEHHOCTH» . IIpM O5TOM IIONE3HO IIOMHHMTh, uYTO PR, Kak
HEOCO3HAHHBIM, HE BBIICJCHHBIH B OTIECNbHYIO Mpodeccrio BHA YeIOBEYECKOU
NEATEIBHOCTH, CYIIECTBOBAN Bceraa. BoT nuib oaun npumep u3 ucropuu. bonee 3000
neT Hazajd ¢apaoH DXHATOH B CBOeH OopbOE 3a BIIACTh NPOTHUB POJIOBOM 3HATU U
’KpeuecTBa MpPOBEN arpapHble pedopMbl, MPU 3TOM TAJTAHTIMBO MPUBIEK HA CBOIO
CTOPOHY MEJKUX M CpPEIHMX 3eMJICBJIaJICNIbIIEB C TMOMOIILI0 MaciTabHoit PR-
KaMIaHuM. TEeXHOJOTHS dTON KaMIaHWH MOApoOHO omucaHa Tomacom MaHHOM B ero
pomane «HMocud u ero Oparbsa»’. Mcnons3ys oOLMiA MUCTUYECKMH HACTPOM HApona,
rIIyOOKHE PEIUTHO3HbIE TPaaulluK (3aJI0)KEHHBIE €ro MPOTUBHHKAMU — JKpelamu),
dapaon chopMyIMpOBa U OTJIACUI CBOU BEIIME CHBI, CTABIIME IIPEIMETOM BCEOOIIETO
oOCyXJIeHHusI HalMu. B 3THMX CHAaX ceMb TOMIMX KOJOCHhEB MOOMBAIM CEMb TYYHBIX
KOJIOCBhEB, @ CEMb TOLIMX KOPOB, BbIWIA M3 Huna, moxupanu ceMb Ty4yHbIX. [ 1aBHBIN
«IMHDKMENKep» (papaoHa, JereHaapHbiii oubneiickuii nepconax Mocud, pactomkoBai
MPOPOYECKUE CHBI HYXKHBIM 00pa3oM: CTpaHy KIyT TOAbI W300UUs (Ty4HBIE) U TOIBI
rojona (rtomwme). [ TOro d4roObl JTOCTOMHO MEpPEXUTh HAMACTh, CIEIYET
MOATOTOBUTBHCS K HEH M co34aTh OOUIME TroCyJlapcTBEHHble 3anacel. Jljig 3Toro,
€CTECTBEHHO, B CTpaHe€ HYXXHbI pPeQOpMbI: BBEJACHHE MNPOAHAIOra, CO3/IaHUE
IEHTPAJU30BaHHBIX  XpPaHWIUI] 3€pHa W  JPYrodl MOpPOBU3MUM, IOCTEICHHAs
HalMoHaNM3anusl 3eMenb. B urore pedopmbl COCTOSIUCH, PapaoH MOIYYUT B CBOU
PYKA MOUIHBIN pblYar yIpaBJ€HHs, & C HUM HEOTPAHUYCHHYIO BJACTh HaJ CBOMMU
MOAJAHHBIMU U YCUJICHUE BJIUSHUS HA CONPEAEIbHBIE HApPOIAbl. A JKUTEIH CTPAHbI
nepeHecin pedopmbl 0€30071€3HEHHO, TaK KaK ObUIA TOCTOWHO MOATOTOBIICHBI K HHM,
MOBEPHWJIA B UCTIOTHUTEIICH, a B UTOTe TIOJIYYHJIA Oyiarue 1iojsl pedopmMaTopcTBa.

! Mumkuaa ML.A. [Tabnuk puneimH3 B cucteme couuansHoro ympasienus. —  CII6.: Tlamnana-
meaua, C3PLL «PYCHY», 2002. — C. 260-261.

? Hut. mo byapu @.A. ITabnuk puneimn3 wum crparerus nosepust. — M.: Umumk-Konrakt; MTHDPA-
M, 2001. - C. 170.

* Tam xe.

*Manu T. Hocud u ero 6partes: B 2 1./ iep. ¢ Hem. C. Anta. — M.: TIpaBna, 1991. — T.1 — 720 c.; T.2.
—720c.
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Taxkum oOpazom, Mbl BuanM, 4T0o PR-compoBoxaenue Bcerna Ob10 HEOOXOIUMO
1000 Haee, OpraHu3alny, NPEANPUATHIO OT MOMEHTa (POPMHUPOBAHUS UX CTPATErHu
710 BOILIOIIEHUS MEPOIIPUITHI B )KU3Hb.

B  kawyecTtBe HMCTOpHMYECKOW MapajuieNyd HMHTEPECHO  paccMmorperb  PR-
COMPOBOXKJICHUE MacIITa0HOM KaMIIaHWM NpuBaTH3auMd B Hameill ctpane. Kak
ormeuaer EBrenmit IlamieHueB, «MHGOPMAILMOHHBIM OOECIEYEHUEM POCCUNUCKOU
NpUBATU3ALMK [0 HHHUIMATHBE IPABUTEILCTBEHHBIX UYWHOBHUKOB 3aHUMAJIKCh
amepukanubl u3 Soyer Miller Group u Burson Marsteller. Pe3ynbraT u3BecTeH Kak s
caMoOM WJeu, Tak W JJis peryTallid €€ BJOXHOBUTENEH, B yacTHocTH, A.b. Uyobalica.
Jleno He B HU3KOM Mpo(decCHOHATM3ME YKa3aHHbIX KOMIIAaHUH, a B TOM, YTO 3a
OONBIION «KYIID» U3 POCCHUMCKOIO KapMaHa OHU TIOCBATWIM ce0s 3aBeJOMO
HECOCTOATENBHON 110 XapakTepy, (akTHYECKUM LM M METOAaM porpamme»’.
Beponuka MowuceeBa, renepanbHblii nupektop arenrcrBa «Mmumkiens Edelman PRy
TOXKE CUUTAET, UYTO «Hambosiee W3BECTHBIM mpumep Mmioxoro PR — 310 PR
npuBaTU3alyu...MHe Kaxkercs, OMMOKOW OBLJI0O TOBOPUTH JIOASM TO, 4YTO
npuBaTU3alMs caenaer ux Ooraue. [IpaBuibHee ObLIO ObI CKa3aTh, YTO OHA CHENAET
Hanle Xo3sicTBo 0osee 3 dexTuBHbIM. Bee momusar, kak YyOaiic obeman "Bonry" 3a
Baydep. Jlronu He nonyunnu "Boary", Makcumym — OyThUIKY BOAkH. M 3TO Hampoub
HOI0PBAJIO BEPY B PEYOPMBI B LIETOM» .

Tem He meHee, cBs3M ¢ oOuiecTBeHHOCTHIO (PR) B MX COBpeMEHHOM COCTOSTHUU
TeopeTHKH PR cuUuTaroT ClIOXKUBIIMMCS COLMAIbHBIM HMHCTUTYTOM. Bo3moxHOCTH
WHCTUTYLIMOHAJIbHOW TpakTOBKH (eHoMeHa public relations riiyOOKO HU3y4deHBI B

tpyaax M.A. Illumkunoi. «Iloxg wmHCTUTYTOM MabIUK puiaediH3, — numer M.A.
[umkuaa, — MBI OyZeM MOHUMAaTh (DYHKIIMOHHPYIONIYI0 B COIIMYME YCTOWYMBYIO,
HOPMATHUBHO 3aKpPEIJICHHYI0 COBOKYITHOCTh POJIEH M CTaTyCOB, MPEIHA3HAYCHHYIO IS
pelieHrs OOIIECTBEHHO HeoOXoauMon 3afgaun — oOecrnedeHuss A(OQPEKTUBHBIX
nyONUYHBIX ~ KOMMYHHUKAIIMM  COLIMAJIBHBIX  CYOBEKTOB,  HAIMpaBICHHOTO  Ha
ONTUMH3AIMI0O WX OTHOIIEHUH C TEJIeBOM 0OIEeCTBEHHOCTHIO...OCHOBHAS 1IEJh
JAHHOTO WHCTUTYTa — OOCIyXKMBaHHUE OOIIECTBEHHOW MOTPEOHOCTH, CBSI3aHHOU C
obOecrieueHueM dS(PPEKTUBHOTO TAPTHEPCKOTO MYOIMYHOTO JUCKypca [Jisi BCEro
MHOKECTBA COIMAIBHBIX CYOBEKTOB, MPEACTABICHHBIX B COIUYME, U IS KXKIIOTO U3
HUX B OTIEIHHOCTH, €CIM OHU KEJIAIOT YBEIWYUTh CBOM MAOIUIIUTHBIN KamuTal
JIETaIbHBIMU, KOHBEHIMAILHBIMH U JIETUTHMHBIMU CPEICTBAMEIY .,

K gncny xapakTepHbIX MPU3HAKOB, CBUICTEIHCTBYIONIUX 00 WHCTUTYIHATA3AIIUN
CBsI3CH C OOIECTBEHHOCTHIO B COBPEMEHHOM OOIIECTBE MPHHITO OTHOCHUTDH: HAJTUYHC
npodeccu M €€ KOHKPETHBIX TPEICTABUTEICH; HaJUYHEe CHCTEMBI IMOJATOTOBKH H
oOyueHus OyAaymux mpodecCUOHaIOB; BOZBHUKHOBEHHE CHEIUATM3UPOBAHHON OTpaciu
HAayKd s TOpodecCUOHATbHOM pedIeKCUd UM OCMBICICHUS OIbITa; TIOSIBICHHE
npodeccuoHanbHbIX  0oO0benuHeHuit,  KoJIeKCOB  3THYECKOro  peryaupoBaHUs
npoecCHOHANBHOTO  TOBEJACHUSI W COOTBETCTBYIOIIETO  3aKOHOJATENbCTBA;

'Tlamenues E.H. [Tabnuk puieimnns: oT OusHeca 10 MOoAUTUKH. — M.: @unnpecc, 2000. — C.121.
? [lut. mo CapoBckuii @. Bpeansie cBs3u ¢ obmecTBeHHOCTHIO // Bemomoctn. — 2001. — 12 mapra.
3 Inmkuaa ML.A. Yka3s. cou. — C.130.
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BO3HMKHOBEHHE TMPOPECCHOHAIBHBIX W3JIaHUN; CepTU(PUKANNIO CHEIUATNCTOB;
BO3HMKHOBEHHE MPO(ECCUOHANBHBIX KOHKYPCOB MACTEPCTBA .

Jlaxke TOBEPXHOCTHBIN aHAIM3 COBPEMEHHOTO COCTOSHUS JEATEIHHOCTH B chepe
oreuecTBeHHOTo PR Tmo03BONsSieT HaM cAemath BBIBOJ O TOM, 4YTO IIPOIECC
WHCTUTYIHAIA3AIUN dTOU JIEATEILHOCTH IMOKA HEJIb3sl CUUTATh 3aBEPIICHHBIM. B TO ke
BpeMsi, TPOoQeCcCHOHATBHOE COOOIIECTBO OCO3HAET, HACKOJIBKO BAXXHBIM SIBJISIETCS
OKOHYATEeIbHAS WHCTHTYAJIM3allds CBSA3CH C OOIIECTBEHHOCTHIO IS QJaNTallMH dTOU
CpaBHUTEIIBHO HOBOH Jutst Poccuu npodeccun. Teneps, ysCHUB, Kakue rTyOOKHE KOPHU
umMeeT PR W kakoBbl ero mepcrneKkTWBBI, MepeiieM K OCHOBHBIM TMOHITHSIM U
BO3MOXKHOCTSIM COBPEMEHHOW  JIeATEIBHOCTH, UMEHYEeMOK CBSI3SIMH C
OOIIECTBEHHOCTHIO.

3.1. CBs3u ¢ 001mecTBeHHOCTHIO (PR): 0CHOBHBIE MOHATHS

CerogHsi, B YCIOBHSIX JIEMOKpPaTUM U PHIHOYHOW SKOHOMHKH, JIOCTHUKECHHE
KOHKYPEHTHOTO MPEUMYIIECTBA U OOIIMI yCTeX MpeaNpUsTUs/OpraHu3aIui B JTH000M
chepe NEITENbHOCTH HAMPSIMYIO 3aBUCSIT OT OTHOIIEHUM, KOTOPBIE CKIIAJBIBAIOTCS C
LEJIEeBbIMU TpynmnaMud oOOImecTBEeHHOCTU. HWMeHHO Ha (QOpMHUpPOBaHUE CHUCTEMBbI
JIBYCTOPOHHUX JOOpOXKENaTeNbHBIX OTHOIICHUI M HalpaBlieHa [JEATEeIbHOCTh 10
cBs3sM ¢ obmiectBeHHOCThIO (PR). Kak numer JI.H. ®enortora, «Ilabnuk puneinisz —
(PR, cBsi3m C OOIECTBEHHOCTHIO) — ATO cheruduueckas MnpodeccuoHanbHas
NEeSATebHOCTh,  HAmNpaBje€HHAas  HA  YCTAaHOBJICHHWE  B3aMMOIIOHUMAHUS U
I0OpOKENIaTENIbHBIX OTHOIICHUH MEXAYy OOIIECTBEHHBIMU CyObEKTaMH, B KauecTBe
KOTOPBIX BBICTYMAIOT OTAENbHBIC JIMYHOCTH, TPYIIBI JIOJEH, 00IIEeCTBO B IIEJIOM, a
TaKK€ pa3IMYHble OpraHW3alMy U TMPOU3BOACTBEHHbIE CTPYKTYpbl. IIprimeHsiembie B
PR-pesTenpHOCTH cpeacTBa BKIFOYAIOT B ce0s 00MeH nH(popMaIuei, pacipocTpaHeHUE
Pa3bIACHUTENBHBIX MATEPUAIIOB, U3yYE€HHE OOIIECTBEHHOIO MHEHHUS» .

Hauvarp cnenyer ¢ 6a30BBIX OIpeNeieHHM CYIHOCTH Hamled MpoQeccuoHaNIbHON
NesATeNbHOCTU. [[7s Toro 4roObl HaM ¢ BaMM BcCerJa MOHUMATh APYr Apyra, HaJo
rOBOpUTh Ha OJHOM s3bIke. CoM bidk, aBTOp OAHOM W3 mepBbIX KHAT mno PR,
NepeBECHHBIX HA PYCCKUH S3bIK, MpeJiaraeT Takyto popmynupoBky: «Pablic Relations
— 2TO UCKYCCTBO M HayKa JOCTHXKEHHUS TapMOHUU TOCPEICTBOM B3aMMOTIOHUMAHUS,
OCHOBAHHOI'O Ha IPABJE U IOJHONA MHPOPMUPOBAHHOCTU» . B COTHAX (HOPMYIHMPOBOK
npyrux aBTopoB PR Tpaktyercs m kak ojHa W3 (yHKIUNA MEHEIKMEHTa, M Kak
yIpaBJieHUECKas ACSITeIbHOCTh, M KaK CO3HATeNIbHAsl OpraHu3alusi KOMMYHUKAIIHA.

Camoe emkoe monstue PR maer B cBoux paborax M.A.Ilumkuna: «Ilabmuk
pWIEHIIH3 — OTO YHOpPaBJICHYECKAasT KOMMYHHMKATUBHAs pPbIHOYHAS AESTEIbHOCTh
(COBOKYMHOCTh  COITMAIBHBIX  TPAKTUK), HampaBieHHas Ha  (HOpMHUpPOBaHUE
abdexTuBHON  cuUCTeMbl  TyOMWYHBIX  JUCKYPCOB  COLMAIBHOTO  CyObBEKTa,

' KpuBonocoB A.J[. OnbIT anHanu3a ucropuu espomneiickoro PR // IlerepOyprckas mkomna PR: ot
teopun K npaktuke. Beim. 1. — CI16.: Po3a mupa, 2003. — C. 48.

> ®enorosa JI.H. [Tabnuk puneiia3 u odmecTBeHHOEe MHEHHUE: yueb. mocobue. — CII6.: [Tutep, 2003.
-C.7.

3 Bk C. [Tabnuk Puneiitmaz. Uto 310 Takoe? — M.: HoBoctu: Monuno mpecc, 1990.— C. 17.
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00eCIeunBaroIIell ONTUMH3AIMI0 €r0 B3aUMOJCUCTBUS CO 3HAYMMBIMU CETMEHTaMU
COLIMAJILHOM cpeabl (C ero 00IECTBEHHOCTRIO)» .

Hcxons m3 cka3aHHOTO, MBI MOXXHO C(OPMYJIUPOBATh JBE OCHOBHBEIX Ieiau PR-
NESATENbHOCTHU (IEATETbHOCTHU IO CBSI3SIM C OOIIECTBEHHOCTHIO):

1) (dopmupoBanue >(PPEKTUBHON JBYCTOPOHHEH CHUCTEMbl KOMMYHHUKALIMI
COLIMAJIBHOTO CyOBEKTa C €ro OOIIECTBEHHOCTBIO;
2) yBEIMYECHHUE MaOIUIIUTHOTO KaruTaia.

[loHsiTHe «MAOAMIUTHBIMA KanmuTam» BBOAUT B HayuHblil o6opor M.A.IllumikuHa,
OTIpesENssl €ro Kak «0COOBIM BUJ KalluTaya, KOTOPbIM 00JalaeT phIHOYHBIN CyOBEKT,
(GYHKIMOHUPYIOIUN B MPOCTPAHCTBE MYyOJUYHBIX KOMMYHHKAIuil... CyIIHOCTb €ro
CBSI3aHAa C CAMOBO3PAcCTaHWEM CTOMMOCTH 3a CUET HCIOJIb30BaHUS NMOTPEOUTENHCKON
CTOMMOCTH, 3aKJIIOYeHHOW B  coOCTBeHHOCTH. CyOBEKT COOCTBEHHOCTH Ha
NaOMUIUTHBIA ~ KamuTal 3a CYeT €ro pPbIHOYHOIO HCIOJB30BaHUS CHOCOOEH
OCYIIECTBUTH YBEIMYEHHE CBOEH SKOHOMUYECKOM BIIACTI .

NMeHHO CHOCOOHOCTh «CaMOBO3pacTaHHs CTOMMOCTH», Kak mucan eme Kapi
Mapkc, OTIIMYAeT KamuTaa OT MPOCTOM CyMMBI CPEeACTB. JlJIsl CIEUManruCTOB MO CBA3IM
C 00ILIECTBEHHOCTBIO 3TOT TE€3UC O3HAYAET, B YACTHOCTU, HEOOXOAMMOCTH MOCTOSHHOU
U cUCTeMHOW paboThl. Benp maOMMIMTHBIA KamuTaji, MOTPEOUTEIbCKAas CTOMMOCTD
KOTOPOrO Ha JTaHHBI MOMEHT HE€ HUCIIOJb3YETCs, YMEHBIIAETCS, Pa3MbIBACTCs, TEPSET
3aJlaHHbIE TapamMeTpbl. JTO, B CBOIO OuYepeib, CHUXXAET BO3MOXKHOCTH 0a3MCHOTO
cyonekTa PR B cdepe ocyiiecTBieHns ero npohecCuoHaIbHbIX HHTEPECOB.

HanomHuM, 4dYTO DNOTPEOUTENBCKYIO CTOMMOCTh  MAaONMIMTHOTO  KamuTaja
COCTaBJISIIOT TaKHe HeMaTepualbHble CyOCTAaHIMM, Kak penyTalus, IO3UTHUBHOE
OOIIECTBEHHOE MHEHHE, TMPECT>K M  TpPUBJIEKATEIbHBIH HMHUDK B TIJazax
OOIIECTBEHHOCTH, 3(PGEKTUBHBIM M BBITOJIHBIN TyOTUYHBIA JUCKYPC, W, B IIEIIOM,
no3uTHBHOE mabmucutu. Takum o0O0pa3oM, MbI MOXEM C TIOMOIIBIO JOCTAaTOYHO
JAKOHUYHOW (HOPMYIHMPOBKU NaHHOW Uenu (ygenuuenue nadIUYumHo20 Kanumauia)
MOKa3aTh MHUPOKYIO MAIUTPY BO3MOKHOCTEH CBsI3€H C 00I1IECTBEHHOCTHIO.

NHTEepecHO OTMETUTh, YTO KOMIIOHEHThI Ma0IUIMTHOrO KanuTaia B (hOPMYJIUPOBKE
M.A. [IIMmK1HONW NepeyvncaeHbl M0 CTeNeHH yObIBaHUS UX 3HAaYUMOCTH. Tak, cambIM
MPOCTHIM (HO, B TO € BPEMSI, U CAMBIM HEYCTOMYHUBBIM) SIBJISIETCS CO3JaHue NabInCUTH
(mabIMCUTH — W3BECTHOCTh, MOMYJAPHOCTH’). Jlns co3ganus d>(PQEKTUBHOTO U
BBITOIHOTO IMYOJUYHOIO JUCKypca («KOMIUIEKCHOIO KOMMYHHUKAaTUBHOTO COOBITHS,
IIPOUCXOMSILETO...B  MPOLECCE KOMMYHHUKaTUBHOTO [JEHCTBHSA B  OIPEAEICHHOM
BPEMEHHOM, MPOCTPAHCTBEHHOM M TIPOY. KOHTeKcTe»') PR-cremmanucry tpedyercs
yxke Ooiee cucteMHas pabota. Eme Goiee cloXHBIM BHUIIOM JesTelbHOCTH it PR-
CHeLMATUCTa ABJIsAEeTCS (GOPMUPOBAHUE MUMHIXKA MPEANpUsATUs (MOJ UMHUDKEM Oylem
NOHMMAaTh HCKYCCTBEHHO CO3/laBaeMoe O ueM-Iinbo mpezacrasieHue). CambiM

! [Mnmukuaa M.A. Ykas. cou. — C. 103.

? Tam xe. — C. 88.

3 Paiizbepr b.A., Jlozosckmii JIIL., Crapoxy6nieBa E.b. CoBpeMeHHBIN SKOHOMUYECKHUH CIIOBAPh. —
M.: UH®PA-M, 2007.— C. 241.

* CrermranoB B.H. K nedununun kareropun «PR-guckypey» // IlerepOyprekas mkosna PR u pexkmamer:
oT Teopuu K npaktuke. Bomm 4. — CII6.: Po3a mupa, 2006. — C. 143.
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YCTOWYMBBIM CpeIr BCEX KOMIIOHEHTOB Ma0JIMLIUTHOTO KamuTaja SBJsEeTCsS permyTanus
(cozmaBiieecst o0liee MHEHHE O KadyeCcTBaX, JOCTOMHCTBAX WM HEJOCTAaTKax 4ero-
mm60"). ABTOPCKHI KOJUIEKTHB COBPEMEHHOM «DHLMKIONEINN Ma0IuK pUIEHIIH3Y (B
COCTaBe KOTOpPOTO paboTaii Takue aBTOPUTETHBIE crenuanucthl, kKak JKak Cerena,
Kan-IIvep bonyan, ®unmunn byapu, Anekcen ['na3pipun, Anexkcert CutHukoB, MapuHa
[[IumkrHa) onpeaenser penyTaluio KaK COBOKYMHOCTb OCHOBHBIX IMPEACTABICHHUM O
KOMITaHHMH, ONPEIEISIONINX €€ MO3UIMU Ha PhIHKe”. B oHIMKIONEIUH CO CCHUIKOM Ha
M3BECTHBIX  3alaJHbIX  DJKCIEPTOB  MPHUBEJEHA CXE€Ma TaK  Ha3bIBAEMOIO
«pEIyTalMOHHOIO KpyTa», € XapaKTEPUCTUKU PACIOJIAraroTCs MO0 4aCOBOW CTPEIIKE
110 M€pe YMEHBIIEHUs 3HauuMocTH (puc. 1).

K-11. Bodyawn

Moaens pemyTamin

ComuaabHAA 0TBETCTBEHHOCTD
— MNOOOSpPXEEA COLIIAJIBHO-
IHAYIIMELY AKIIHIT;

— OTBETCTECHHOCTE
nepen obIIECcTBOM.

Bunenne n amaepcteo
— BO3IMOZKHOCTII PEIHEKA]
— APEOe JMASPCTBO;
— YSTKOE BILASHIE DVIVIIIETO.

dunancopas neaTeIbHOCTH

— JOXOOHOCTB
— HIIZKII PICE ITHBEC THIIIT
— NEPCOCETIERL POCTAa

— 3ALINTA OKPVEAIINEH CPensl;

PEIIYTAIIUA

— NPEeBOCYXOONT KOHEVPEHTOER,

DMONHOHAIBHBIT YPOBEHb
— Xopomree OTHOIICHHE
— BOCXIIIIICHIIE 11 }'D{'IH{?I—IIIE":
— OOBCPHE.

IIpoaykrsl H yeayru
— BBHICOKOE KAYECTBO,

— HHHOBAIIIIOHHEBIE

— COOTHOLIEHNE [IeHA,/ KA4ecTBO.

Pabdouaa cpena

- JOCTOIUIHC'@ BOFHaAIPaFOCcHIIC
COTPVIHIIKOBE,

— XOopomree MEeCTO O14 pﬂéOILI:

— XOpolrad KOMAaHIOAa.

Puc. 1. Moenb «penyTaloOHHOro Kpyra»®

JleaTenbHOCTh 10 CBS3SM
n oObekTa. JIIs HarIsaHOCT]
OOIIIECTBEHHOCTHIO B BHUE CX
arrapara, npeajioKeHHoro M

! Paitz6epr b.A., Jlozosckwuii JI.ILI.
? DHIUKIIONE NS TTA0IMK PUIICHIITH]
3 Tam xke. — C. 219.

[ C ODIIECTBEHHOCTHIO HPE]
1 TIonpoOyeM TMpeACTaBUThH |
leMbl (pucC. 2), COCTaBJIEHH(
A. IInmkuHOM.

Crparernyeckuit
(ompenensieT menenoaaranme)

Ba3ucHblii cy0beKT

Crapony6nena E.b. Yka3. cou.— (
3. — M.: UMM JI2K-KonTakT, 2009.
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oJlaraeT Hajau4ue CyObeKTa
1EATEIILHOCTL I10 CBI3AM C
U Ha OCHOBE MOHATUWHOTO

L. 297.
- C. 218.




IIpenmeTHbIi
(ompenensieT xapakTep

\ PR-nesrensHOCTH)
Oprassl rocynap-
CTBEHHOM BJIaCTH IIpoctpancTBO TioraHOBKH 3a1a4
OOmiecTBeHHBIE W IPUHATHS PeLIeHAN
OpraHH3aIiu / \
Bremnss TexHoJI0rH4YecKUH BuyTtpennss
00I1IECTBEHHOCTh - cy0beKT ‘ y| OOLIECTBEHHOCTH
-«
Hacenenue Otgen 1o CO, [Tepconan
CMH [pecc-ciryx6a AKIMOHEPBI
ITorpeburenu \ /

\ ITocTaBmuku /

Puc. 2. Cxema QyHKIIMOHUPOBAHUS CBSI3€l C 00IIECTBEHHOCTHIO

Ha cxeme mbl Bugmm, uto cyObekT PR ocymiectBiser KOMMyHUKaIlMM Kak C
BHEIIHEH, TaK HW ¢ BHYTPEHHEHW oOmecTBeHHOCThIO. [log KOMMYyHHKaMSAMU
(conmanbHOM KOMMYHHKaIen) OyaeM TMoHMMaTh OOMEH MyOJuyHOM (TO ecTh
3aTparuBarolieil OOIIeCTBEHHbIE MHTEpechl) HMHpopMalen mexnay cyobekrom PR u
CerMEHTaMHU LeNeBol  oOmecTBeHHocTH'. KOMMyHMKanMm Ha Hamel cxeMe
0003Ha4YeHBI CTpEIKaMu (4TOOBI MOAUYEPKHYTh UX JBYCTOPOHHUI XapakTep, MPUCYIIUI
3pebIM MOJEJISIM CBSI3el ¢ 0OIIECTBEHHOCTHIO).

[Tog oOmIECTBEHHOCTHIO B NAONMK PWICHIIH3 IMOHUMAIOT COBOKYIHOCTH
WHJIMBUIOB U COIIMATILHBIX OOIIHOCTEN, KOTOphIE (DYHKITMOHUPYIOT B MyOIu4YHOM chepe
U KOTOPBIMHU JBIXKYT HEKHE OOIlMe WHTEpPEeChl M IEHHOCTH, MMEIOIIHME IMyOIUYHBIHN
craryc’. Kak ormeuaer ®. Byapu (narpuapx espomneiickoro PR, ocHOBaTenb 0JHOIO U3
nepBeix PR-arentctB Bo @paHumu): «nabiMK PUICHIH3 OCHOBBIBAIOTCS Ha
byHIaMEHTAIbHOM TIOHSATHUM YEJOBEKa KaK CYIIeCTBa OOIIECTBEHHOrO... VIMeHHO
MPUHITUI YeJIOBEKa OOIIECTBEHHOTO JIOJDKEH OBITh TMOJIOKEH B OCHOBY NESITEIbHOCTH
na0IMK PUIEHINH3, CTUIMCTHKU €€ KaMmanui»’. OOLIeCTBEHHOCTh, B CBOIO OUYEpEb,
JIEIUTCSL HAa CETMEHTHI, Ha3bIBa€MbIE II€JEBOM OOIIECTBEHHOCTHIO WM IIEJIEBBIMU
rpynmnamu. IleneBast o0ecTBEHHOCTH (IpyIiNna) — AIEMEHT MUPOKOW 00IIECTBEHHOCTH,
MHTEPECHl U LEHHOCTU KOTOPOM CBSI3aHBI C OMPEICICHHBIM ACHEKTOM JESTEIbHOCTH
OpraHu3alvy, UMEIOLIUM Iy OJIUYHBIN CTaTyC.

Cnenyet oTMeTuTh, yTO PR, Kak BUJ 1€ATETHHOCTH, BO3MOXEH TOJIBKO B YCIOBHUSX
JIEMOKPATUUECKON CUCTEMBbl yIpPaBJICHUS M PHIHOYHOTO OOIIECTBa; B TOTAJIUTAPHBIX
ycnoBusix PR mpeBpamaercss B mpomaraHay (OJHOHAIpPaBJICHHOE MPOIABUKEHUE
unpopmaiun). [losromy neneBass PR-0011ecTBEHHOCTh TaKk)Ke CYIECTBYET TOJIBKO B

' THumkraa M.A. Yka3. cou. — C. 74.
2 Tam xe, c. 72.
* Byapu ®@.A. Vkas. cou.— C. 40.
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PBIHOYHOM cpefie, TJIe y TpaXJaaHuHa €CTh CBOOOa BEIOOPA, M HA BHIOOP 3TOT MOXKHO
TaK WJIA WHA4Ye BIUATH. Teneph, ONPEACIUBIINCH C MIOHATUWHBIM aIllapaToOM CBSI3EH C
OOIIIECTBEHHOCTBIO, TEpPEHIeM K OCHOBHBIM HAIPABJICHUSIM OCYIIECTBICHUS DTOU
TeSTEHHOCTH.

3.2. PR-conpoBoxkaenne AeiTeJIbHOCTH NPEANPUATHIA

HestenbHOCTh TO CBA3siM ¢ obOmecTBeHHOCThIO (CO, wnmm PR-gestenbHOCTD)
SBJISIETCS. OAHUM M3 HEOTHEMJIEMBIX KOMIIOHEHTOB YIIpaBJICHUs JII0OOOM OpraHusanuen
(mpeanpusituem). B TO jxe BpeMst CBSA3H ¢ OOIIECTBEHHOCTHIO HACTOJBKO Crieln()UYHBI,
HAaCTOJIBKO OTJIMYAKOTCS OT OCHOBHOW JEATEIBHOCTH IMOJABIIIOIIECIO  YHCIIA
OpeAnpusiTAdA W opraHu3anuid (3@  UCKJIIOYEHHWEM  pa3Be  4ro  cyry0o
KOMMYHUKAIIMOHHBIX), YTO YMECTHO TOBOpUTh O PR-cOmpoBOXIAEHUN NEATEIbHOCTH
OpraHu3aluu/pe I PUITHS.

[Ton PR-compoBoXaeHUEM JEATEIBHOCTH MPEANpUSATUS Mbl OyJeM MOHMMATh
YIIPaBJIE€HUE KOMMYHHKALUSIMU C €ro UEJIEBBIMU AYJIUTOPUSIMH, HANpPaBIECHHOE Ha
peanu3aluilo OCHOBHBIX 3amad PR-pgesrenpHocTH. OcHOBHOE HaszHaueHue PR-
COmpoBOXJeHUss —  (opmupoBaHue SPPEKTUBHOW  JABYCTOPOHHEH  CHUCTEMBI
KOMMYHUKAIIMHI MPEIIPUSITHS C €r0 OOIIECTBEHHOCTBIO.

K mensm PR-compoBOXXaeHUST MOKHO OTHECTH YBEIMYEHHUE MAOIUIIMTHOTO
KanuTanga, a TakkKe CONEUCTBHE B  peaM3alUHd  JOCTHKEHUS  OCHOBHBIX
(3KOHOMHYECKHX, TOJUTUYECKUX, COLUUATIBHBIX) LENEH 1eATeTbHOCTH NPEITPUATHS.

PR-conpoBoxieHre AeATeNbHOCTH MPEAIPUATHS (OpraHU3aluu) OCYLIECTBISETCS
OJIHOBPEMEHHO TI0 ILEJIOMYy psay Hanpasienuii'. Hibke mnpeacTaBuM WX B BUJIE
TaOJIUIIBI.

Tabmumna 1
KunroueBpie Hanpasienust PR-conpoBoxieHus 1eITENbHOCTH TPEAIPUATUS
(opranu3zaiun)
No Hanpaenenus PR-0esmenvnocmu

1 rapMOHI/ISaHI/IH OTHOIIICHUU C O6IHCCTB€HHOCTB}O, B TOM 4YHUCJIC C OTACJIBbHBIMHA

! ITennenen JI.B. Hpe)IHOCBIJ'[KI/I BO3HHUKHOBCHU:A, BHIBI ACATCIBHOCTH U TCHACHLIUN Pa3BUTUA CcBsI3eH
C OOIIECTBEHHOCTHIO B chepe MPOMBIILIEHHOCTH // TeHICHIINH pa3BUTHUS CBsI3€H ¢ 00IIECTBEHHOCTHIO
U pekiaMbl Ha Ypane : cOopHUK Te3ucoB KoH(pepenuuu. — Yensounck: Uzn-so FOYpIl'Y, 2006. — C.
13-16.
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OCJICBBIMY I'pYIIIIaMH

2 | Coznanue GyaronpusiTHOro o0pasa JUYHOCTH PYKOBOAUTENEH

W

BayrpukopnopatuBHbiii PR Bo BceM MHOrooOpas3uu CBOUX 3aj1au

4 | PR-conpoBoxaeHre 3(pQPEeKTUBHON peann3aluu 3aJady OCHOBHOM J1€ATE€IbHOCTH
npeanpusTUs (OpraHU3alliN)

BriosiHe TOrMYHO MPEAIONIOXKUTh, 4TO 3agauu PR-conmpoBOXAEHUS IUTs pa3IMyHbIX
chep dYEIOBEUECKON JACATEIBLHOCTH OYyIyT MMETh KaK CXOJICTBO, TaK M HEKOTOpPOE
pasnmuuue, CBS3aHHOE co crenudukor maHHbIX cdep. Himke Oonee moapoOHO
OCTaHOBHMCSI Ha crernuduKe CBI3eH ¢ OOIMIECTBEHHOCTHIO B JIBYX OT/AEIBHO B3STHIX
00JacTsIX MeATeTLHOCTH: TOCYIapCTBEHHOM cdepe u cdepe OnuzHeca.

PR-conpoBo:kIeHne 1eATeJILHOCTH B FOCYy1apCTBEHHOM cepe

['ocynapcrBennbii PR nipuHATO cuntaTth OOHUM U3 3BEHBbEB PR B momutnyeckoun
chepe. OH TECHO CBf3aH C peaju3alrel OCHOBHBIX (DYHKIHMI MOJUTHKHU, SBISETCA
YaCThIO CHUCTEMBI MOJMTHYECKOTO pykoBoxacTBa. Ilomumo rocymapctBeHHoro PR, k
nonuTudeckoMy PR oTHocsAT »nexkTopanbHblii (M30uparensHbiil) PR; coOGcTBeHHO
nomutudeckuii PR (uHdopManmonnas mojajgepkka W TPOJABHXKEHUE — HJeH
MOJMTHYECKOW MMapTUM, JBWKEHMs BHE DdlieKropaibHoro mpouecca)'. Ilensb
nonutnaeckoro PR — obecneunBary myOnuyHble QYHKIUH JEHCTBYIOIIUX UHCTUTYTOB
BJIACTH: 3aKOHOJATEIIPHOW, WCIIOJHUTEIbHON, cyneOHoi. CoBpeMeHHas cHucTema
nosutuyeckoro PR Bkirouaer B ce0s Lenblid psl TEXHOJIOTHM, HAIpaBJICHHBIX,
HalpuMep, Ha NOAJEPKAHWE WM PEATH3ALUI0 I'OCYJIApCTBEHHBIX NPOEKTOB, CHUCTEMBI
n1000upoBanusi, (POPMHUPOBAHUS TMEPCOHATBHOTO MOJUTHYECKOTO HMMUJIKA, UMHUJIKA
TEPPUTOPUH (PETHOHA).

Oco0yro 3HaYMMOCTh rocynapcTBeHHbIi PR mpuoOperaer B agemMokpaTHuecKOM
obmiectBe. M. A. lllumkuHa, paccMarpuBasi AEMOKPATHIO KaK 00s13aTENbHOE YCIOBUE
CYILIECTBOBAaHHUE CBsi3el C OOIIECTBEHHOCTBIO, MHIIET: «IEMOKpaThus ecTtb (opma
rocyJ1IapcTBa, OCHOBAHHOTO Ha MPU3HAHWU HApOJa MCTOYHUKOM BJACTH, €ro IMpasa
y4acTBOBaThb M PELICHUWU TOCYJAPCTBEHHBIX JI€JI B COYETAHUM C IIUPOKUM KPYroM
rpaXJIaHCKUX MpaB H cBoOOX... CocpeloToYMM BHUMaHHE Ha JIBYX pPOJOBBIX
KOMIIOHEHTaX TEPMHUHA, JTOCIOBHO O3HAYAIOIIMX COIJIACUE MEXAY «IEMOCOM» —
HapOJOM M «KpaTocoM» — BIACTblO. Kaxkasg M3 3TUX CTOPOH M JOJKHA YCTaHOBUTH
Oamanc BHyTpH nuBmiM3oBaHHoro PR. Hapon perynaupyer cBs3u ¢ 00IIECTBEHHOCTHIO
Osaroyapsi €IMHCTBEHHO BO3MOXXHOMY HHCTPYMEHTY, Ha3bIBAEMOMY OOLIECTBEHHBIM
MHEHHUEM, W YEeM CHJIbHEe U BIUATENbHEE OHO, TeMm Oousbimie PR sBhsercs
COrJacuTeNIbHON CHiIoN. BiacTh ke He TOJIbKO CO3aeT HEOOXOAUMbIE PEryJIsiTUBHbBIE
MEXaHU3Mbl B BHJI€ 3aKOHOB, MPABUJ U CBOAOB, HO U BBICTYINAET KaK Obl KAMEPTOHOM
OOIIECTBEHHOI'O JUAJIOTA. .. » .

['ocyngapcTBO 3amMHTEpEeCOBaHO B OpraHu3anuu S(PQPEeKTUBHBIX IBYCTOPOHHHUX
KOMMYHHUKAIIMI C TpakJaHamH. Pa3inyHble 4acTH TOCYJapCTBEHHOIO MEXaHHW3Ma

' KpuBonocos A.J], ®unatosa O.I"., llumkuaa M.A. OCHOBBI T€OpHH CBSI3€il ¢ 0OIIECTBEHHOCTHIO. —
CII6.: ITurep, 2010. — C. 71.
? [umkuaa M.A. Vka3. cou. — C. 350.

41



(opranpl BIAacTH W YIpaBJICHHUS) TOTYy4YarOT BJIacTh B OOMEH Ha MPEJIOCTaBICHUE
oOmiecTBeHHbIX yciayr. K HUM  MOXHO OTHECTH, Hampumep, MpaBOCyAHE,
OOIIECTBEHHBIN MOPSIIOK, 3[paBOOXpaHEHUE U 00pa30BaHKe, HAIIMOHAIBHYIO 000pOHY,
OXpaHy OKPYKaroIEeN CPEIbI, TPAHCIIOPT .

OO0111eCTBO — 3TO KUBOM COLMAIBHBIM OpraHU3M, COBOKYIMHOCTb MHIMBUJIOB, HX
OOLIHOCTEM M COLMAJIbHBIX HWHCTUTYTOB.  l['ocygapcTBeHHass BJacTh MPU3BaHA
obecrnieunTh (PYHKIMOHUPOBAHME OOIIECTBA, CO37aTh HauoOosiee OJIArOmpPHUsSTHHIC
YCJIOBHS JIJIs1 IPOTEKAHUS COLIMATIBHBIX MPOIIECCOB.

C.M. Karnun numer, 4To «KOHKpeTHble 1end PR wmoryr MeHsTthes B
3aBUCUMOCTH OT MpOQWIsi OpraHU3alMKi, HO B IIEJIOM OOOCHOBAHHUE JEATEIbHOCTH
npaBUTENbCTBEHHBIX PR mokoutcs Ha 1ByX QpyH/IaMEeHTaIbHBIX IPUHITUTIAX:

1) mpaBUTENBCTBO B JIEMOKPAaTUYECKON CTpaHE JOJDKHO OTYHTBIBATHCA NEPEN]
CBOMMHU TpakJaHaMu O CBOel paborte;

2) ansa 3h(dEKTUBHOTO TOCYMApCTBEHHOTO YIpaBIEHUS TpPeOyIOTCS aKTUBHOE
ydacTue M MoAJIepKKa 00IIeCTBEHHOCTH.

Jaxxe HamOoJee ynopHblE KPUTUKH "TOCYJApCTBEHHOM MpoNaraHjbl’ NPH3HAIOT,
YTO NEPBLIA NPUHIKI Oojee veM chpapemmub»’. Llenu PR-gestensHocTH B cdepe
rocyaapctBeHHoro ynpasieHuss C.M. Katnun ¢popmynupyer cienyomumM 00pa3oMm:

1. HudopmupoBanue uzdbuparenei o 1eATeIbHOCTH MPABUTEIbCTBEHHOIO OpPraHa.

2. TapaHTus aKTHMBHOTO Y4YacCTHUsl HACEJIEHHs B MPAaBUTEIIbCTBEHHBIX MPOrpaMmax
(HanpuMep, TOJOCOBaHME, MepepadboTKa OTXO/OB), a TaKXKe COrjlache Ha TMPUHATHE
PETYJISTUBHBIX HOpPM (HampuMmep, CBS3aHHBIX C 00s3aTeIbHBIM HMCIOJb30BaHUEM
pemMHel 6e30MacCHOCTH UJTU C IPUHSITHEM MEP MPOTUB KYPUITBIITUKOB).

3. OGecnieueHue OOIIECTBEHHOM MOAIEPKKH N30PAHHBIM CTPATETUSIM U MIPUHSITHIM
nporpammam (HapuMep, MHOCTPAHHOM OMOIIM, COLUATLHBIM IIPOrpaMMam)’.

CBsi3u C OOIECTBEHHOCTHIO SIBJISAIOTCS HEOTHEMJIEMBIM KOMIIOHEHTOM CHCTEMBI
rocynapcrBeHHoro ynpasienus. O. H. CaBuHoBa nmumier, 4to «(QyHKIHMH TOCyAapcTBa ¢
HEU30EKHOCTHIO BKJIIOYAIOT (DYHKIHUM YIMPABICHUS CBSI3IMU C OOIIECTBEHHOCTHIO
("mabnmuk  punedmH3"),  MOPOXKAAIOT  CHEHHAIbHBIE  T'OCYJapCTBEHHBIE U
MYHULUTNIATbHBIE CTPYKTYPbI, IPU3BAaHHBIE ONTUMHU3UPOBAThH 3TU CBSI3U, COOTHOCUTH UX
C yIpaBJICHYECKUMHU UEISIMU OpraHoB BiacTu. MHBIMM crioBamMu, CBSI3HM C
OOILIECTBEHHOCTBIO TMPEJICTAIOT OPraHUYHBIM KOMIIOHEHTOM T'OCYJIapPCTBEHHOTO U
MYHUIMNIATBHOTO  YMPAaBIEHHUSA, CBOCOOPAa3HBIM  MOJUTUYECKUM  HHCTUTYTOM,
«CYUIHOCTHBIM, (YHKIHMOHAJIBHBIM SIBJICHHEM, HANpaBICHHBIM Ha ONTUMU3AIHUIO
IPUHATUS W pealu3allid MOJUTHYECKHX pemeHui»’. ToBops 0 HEoOXOIUMOCTH
npumeHeHuss PR-compoBoxienus B paboTe OpraHoB TOCYAapCTBEHHOW BIACTH U
ynpasienus, A.H. UymuxoB m M.II. BouapoB cceimatorcss Ha HEOOXOIUMOCTH

" Anemmna U1.B. TTabnuk puneims3 st MeHepkepos: yueonuk. — M.: OKMOC, 2003. — C. 266.
? Katmun C.M., Centep A.X., bpym I''M. Tlabnuk puneiimn3. Teopus u npakTtuka, 8-¢ u3m.: Ilep. ¢
aHri. — M.: Usparensckuii oM «Bunbsamcey, 2003. — C. 531.

* Tam xe.
* Iut. mo Uymuko A.H., bouapoB M.II. AkTyasnbHbIe CBSI3M C OOIIECTBEHHOCTHIO: chepa, TeHe3uc,
TEXHOJIOTHH, O00JIACTM TIPUMEHEHHUs, CTPYKTYphl: YydeO-mpakThd. mocodue. — M.: Bricmee

obpazoanue, KOpaiiT-NU3nar, 2009. — C. 615.
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oOecrieyeHusi JETUTUMHOCTH BJIAcCTH. «JIETMTUMHOCTH BIACTH — OSTO MPU3HAHHUE H
0JI00peHne 00IIEeCTBOM HIIM OOJIBIICH €ro 9acThi0 0OOCHOBAaHHOCTH M HEOOXOAUMOCTH
BJIACTU B II€JIOM U KOHKPETHBIX MpPEJCTABUTEICH, aBTOPUTETa BJIACTH U €€ MpaBa
yIpaBisATh. JIETUTUMHOCTH BIACTU Oa3uUPYyeTCsl Ha BHICOKOUW CTEMEHU COTJIacus MEXIY
YIPaBISIONIMMU U YIPABISIEMBIMU COIMANILHBIMU CYOBEKTaMU; Ha JKEJIAaHUU TPaK/aH,
YTOOBI UMM YTPABJISUIM UMEHHO T€ U UMEHHO TaK, KaK 3TO ONpe/IesIeHO HOPMAaTUBHO. ...
JleruTUMHOCTD BBITOJIHA, MOCKOJIBKY BJIACTh MOXET IMO3BOJIUTH ce0e HE pacTpauyuBaTh
CpeJCTBa Ha TO, UTOOBI JOOUTHCS BBIMOJHEHHUS CBOMX YykKazaHui. bosiee Toro, B
OTPEJICIICHHBIX CUTYyalUsIX (PakT JErUTUMHOCTH MOKET CTaTh JUIsl Hee €JUHCTBEHHBIM
pecypcoMm, Korjaa Apyrue y>ke ucueprianbl (Harpumep, A IpOoBeIeHUs HEMOMYIPHBIX
MEp B YCIOBHAX SKOHOMUUYECKOTO KPU3KCA)» .

[leneBoit Tpymnmoil OOIIECTBEHHOCTH B TocyaapcTBeHHOM PR cmyxut Bce
Hacenenune crpanbl. Kak nmumer M.A.Illumkuna, «eciu 6uzHec-I1P B mepByro ouepenn
HaIleJIeH Ha COCTOSTEIbHBIE CIIOM, TO c(epa rocympaBieHuss 00si3aHa COOJIIONATH
MPUHLUINBI COIMATBHON 3alIUThl U CIPaBEIJIUBOCTH», TO €CTh OPUEHTUPOBATHCA Ha
BCEX TIpaxaaH, TaK KakK «(QYHKIMOHUPOBAHHE TOCYJAPCTBEHHOTO YMPABJICHUS
BO3MOXHO TOJBKO B YCJIOBHUSIX aKTMBHOTO U 3aMHTEPECOBAHHOTO MOBEJICHUS TPaXK/IaH,
BBI3BAHHOI'O JIOBEPHEM K BIIACTH». B 3TOM mMpoTe CBOEH IeNeBOH ayIuTOpHU — U
MpeuMyIIecTBa, U TMpobieMbl paboThl rocammapara. K mpeumyiiectBaM OTHOCSTCS
IIUPOKUN OXBAT MHTEPECOB, MIUPOKAs collMaabHas 0a3a, a K HeJJoCTaTKaM — HEeBBICOKAs
c(OKYCUPOBAHHOCTh Ha KU3HEHHBIX MHTEpEcax KaKJOro OTIECIBbHOrO TpakJIaHWHA U
CIIOXKHOCTH oOecrieueHusi OajaHCa KOHKYPUPYIOIIMX HHTEPECOB Pa3IMYHBIX YacTen
obmectBa. He cinydaiiHO pacripocTpaHeHHO# mpobieMoit paboThl rocanmnapara BO BCeX
CTpaHax SBISAETCS amatus TpaxJaH, HEIOCTATOK [JIOBEpUs U  COMNPOTHUBIICHUE
IPOBEICHUIO PEIIEHNI rocanmapara B xu3Hb’. M. B. Anemmna numer: «AKTyanbHas
3alaga Trocamnmapara Jiro0oW CTpaHbl — OOECIeYeHHe BOBJICUCHHOCTH TpaXJaaH B
pereHnn mpobieM olmiecTBa: o0ecrnedeHrne YKOHOMUYECKON CTaOMIIBHOCTH, CHUKEHUE
MPECTYHOCTH, 0€3pa0O0THIIbI, POCT YPOBHSI KM3HU HAceJIeHUs. Y CIenIHas MOAroTOBKa
U pean3alysl pelieHruid rocamnmnapara 3aBUCUT OT YPOBHS OOIIECTBEHHOM MOJIEPKKU
ero MHUIIUATUBY .

Hamnpasnenust u coorBeTcTBYIOIIME UM BUABI PR-CONpOBOXIEHNS EATEILHOCTH B
chepe rocy1apCTBEHHOTO yIIPaBJICHUS MOIMBITAEMCS IPEJACTABUTH B BUJIE TAOIHIIBI.

Tabmuna 2

Hanpasnenust u coorBeTcTBYONIME UM BUIbI PR-CONPOBOXKICHNUS NESITENBHOCTH

roCyJapCTBEHHON OpraHu3aluy (IPEATPUSITHS)

| Ne |  Hanpasnenus PR- | Buodwr PR- desmenvnocmu

' Tam xe.

2 [umkuaa M.A. Yka3. cou. — C. 282.
3 Tam xe.

* Anemmna 1.B. Ykas. cou. — C. 267.
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oesamenbHoCmu

1 | Tapmonusamus otHomeHui ¢ | BsammopeiictBue co CMU (media relations), pabora mo

00IIeCTBEHHOCTHIO, B TOM CBS3IM C OOIICCTBEHHBIMH OpTaHM3AlUsAMH, OH3HEC-
YHCIIe C OTACTbHBIMA accoluanusMd W TONUTHYeCKMMH mapTusimu  (public
[IEJICBBIMU TPyMIaMu affairs), ynpaBineHne KOprmopaTUBHBIM HUMHKEM (corporate

affairs), nesTenbHOCTD TIO MPEAYIIPEKICHUIO, TPEOIOTICHIIO
U YMEHBIIECHHUIO yriepOa oT kpusuca (issues management,
crisis management, spin-J1eIT€IbHOCTB)

2 | Co3naHue 61aronpusTHOTO Pabota Hax mepcoHanbHBIM UMHIKEM (image making)
o0Opaza TUYHOCTH
PYKOBOJUTEIIEH
rOCYJIaPCTBEHHBIX CTPYKTYP

3 | Bayrpuxopnopatusnslii PR | ®opmuposanue KOpPIIOPAaTUBHOU UJEHTUYHOCTH,
BO BCEM MHOroo0Opa3uu KOMAaHJIHOTO JyXa, CO3/JaHH€ XOpOIIMX OTHOLIEHUH C
CBOMX 3ajau [IEPCOHAJIOM, YYacTHE€ B MOTHBALMM TpyJa, CO3JaHUE U

MO//IepKaHUE MHCTPYMEHTOB BHYTPEHHEW KOMMYHHKAIUU,
B TOM YHCJIE KaHAJIOB HPAMOM M OOpaTHOW CBSI3U C

TPYISAUMUCS

4 | PR-conpoBoxaeHue HNudopmannoHHsle KaMIIaHWH, PR-xamMnanuu 1o
3¢ (deKTUBHOMN peann3anuu CTUMYJIMPOBAHHUIO TPAXKAAHCKON aKTUBHOCTH M BOBJICUECHHIO
3a/1a4 TOCY1apCTBEHHOIO IPaKJaH B peaM3ali0 N'OCYJapCTBEHHBIX IIPOIPaMM

YOPaBJICHUS

OObeaHUB BCe TMPEACTABICHHBIC TOUKH 3PEHHS, MBI MOXXEM CPOPMYIUPOBATH
3anaun PR-nesrensHOCTH B cpepe rocy1TapCTBEHHOTO YIPABICHUS.

l.
2.

W

HNudopmupoBanme rpaxaan o0 IeATEIbHOCTH TOCYJapCTBEHHBIX CTPYKTYP.
ObecrieueHre aKTUBHOTO YUYacTHs TPaXkJaH B TOCYJapCTBEHHBIX MPOTPaMMax
(Hampumep, TOJOCOBaHHs), pPAaBHO KaK H TMOAJEPKKA PEryIHPYOIIHNX
nporpamMm (HampuMep, MOBBIMICHUST POXKAAEMOCTH, MOJCPKKH BETEPaHOB U
MOJIOJIEXKH, Pa3BUTHUSI MACCOBBIX BUJIOB CIIOPTA, OOpHOE ¢ KypeHHUEM U T.11.).
CrumynupoBaHue MOAJCPKKU TpaKJaHAMM IOJMTUKOB U HX Mporpamm (K
OpUMeEpY, COLIMATILHONU MTOMOLIH).

Co3znanue 01aronpusTHOTO UMUJKa TOCYAAPCTBEHHBIX CTPYKTYP.
WudpopmupoBanue rocamnmapata O COCTOSHHUM OOIIECTBEHHOTO MHEHUs
(oOpaTHas CBsI3B).

[loOyxnenne OuzHeca M OOLIECTBEHHBIX OpraHU3aluii y4yacTBOBaTb B
MOJITOTOBKE U pean3alii rocyJapCTBEHHBIX IPOTPaMM.

Nudopmanmonnas mnojaepkka 3((PEKTUBHOIO B3aUMOJEWUCTBHS  BETBEH
roCyJapCTBEHHOM BIIACTH B MHTEpECax o0miecTsa’.

PR-conpoBo:xaenue anearejibHOCTH B cepe OusHeca

Teneps oOpatuMcst k xapakrepuctuke PR B cdepe Omsneca. Ilom PR B chepe
skoHOMUKU (Ou3Hec-PR) moHumarorcs crnenuaibHble KOMMYHUKATHUBHBIE TPAKTUKH,
OCYIIECTBIISIEMbIE  SKOHOMUYECKUMH CyObEKTaMHU TI0 (OPMUPOBAHHUIO CBOETO

' Anemmua U.B. Yka3s. cou. — C. 267.
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nabauiurHOro Kanutana'. K cyObekraM B 9T0i cepe MPUHATO OTHOCUTH KOPIOPALKH,
bupmMbI, OpraHu3anu  JIOOOr0  MPOW3BOACTBEHHOTO Tpodmis, (UHAHCOBHIE
UHCTUTYTBI, a Takxke PR-CTpyKTypbl, cHenquanu3upyrolmuecs Ha NPEeIoKEHUH U
NpoJake JaHHOW  yciyru. 3amadamu  OusHec-PR  cmenuamuctsl  CUMTAIOT:
(bopMHpOBaHHE M TMPOJBH)KEHHE HA PBIHKAX KOPHOPATUBHOIO HMU[KA, & TaKXKe
UMUJDKEH  OTHENbHBIX OW3HEC-NOJpa3JeeHil, TOBapOB, MAapOK M COCTOSBIIUXCS
OpeHI0B; MO3ULIMOHUPOBaHUE (UPMBI, €€ OTACJbHBIX MOJPA3JCICHU, TOBAPOB U
MapokK; OIEepaTUBHOE pearupoBaHUWE HAa HENPEABUACHHBbIE H3MEHEHUS PBHIHOYHOU
CUTyallUM KakK TO3UTUBHOTO, TaK M HEraTUBHOIO CBOMCTBa (B (HOPC-MaKOPHBIX
HKOHOMHUYECKUX CUTYaAIUSX KOHKPETHBIM MaTepUaNbHBIA CMBICI MPUOOPETAIOT TaKUe
KaTeropuu, Kak UMHDK U pemyTanus); IUIAHUPOBAaHUE CIIOHCOPCKUX — aKIUH,
COIIMAJIbHOM  aKTUBHOCTH  JICATEIILHOCTH  KOPIIOpallid, OpraHu3aiuu, (QUpMsI;
KOMIIEHCAIMIO CTPATErMYECKUX M TAKTUYECKUX PEUMYIIECTB KOHKYPEHTOB .

HestenpHOCTh CyOBEKTOB Om3Hec-PR Bimser B 1eaoM Ha SKOHOMHUYECKYIO U
COLMAJbHYIO TOJUTUKY TOCYAapCTBa: Ha LEIH, 3aJaud, (YHKIUH, KOMIIETECHLHUIO
YOPABJICHUYECKUX OpPraHoB, BBIPA0OTKY, MPUHATHE U PpEaJU3alUI0 COLUAIBHO-
DKOHOMMYECKMX pemeHnil. busHec-PR  oOka3piBaeT BiMsHME Ha DKOHOMHYECKOE
CO3HAHWE W  TMOBEJEHUE JIoAeH, MX TPYIOBble, MNPEANPUHUMATEIbCKHUE,
NOTPEeOUTENbCKUE MOTHUBAIIMM, @ TaKXKe IO3BOJISIET MPEOJ0JIEBATh BO3HUKAIOLIUE
NpEACTaBIICEHUsT O  TOTEHLUMAJIbHBIX  yrpo3ax M  KpHU3UCaX, CIOCOOCTBYET
IPOU3BOICTBEHHON M (PMHAHCOBOM OTKPHITOCTH KOMITAHUIA’,

Hcrnonb3ysi pacCMOTpPEHHBIN BBINIE TOJXOJ, MPEACTaBUM B BHUIE TaOJIUIIBI
HaIpaBJICHUS] W COOTBETCTBYIOIIME UM BHAbl PR-CONpOBOXKACHUS [EATEIBHOCTH
npeanpusTus B chepe 6uzneca (taodu. 3).

Cnenyst noruke pauddepeHuanud pa3IuvHbIX HamnpaBlieHuid u BUAOB PR-
JESTEIBHOCTH, Mbl MOKEM BBIIEJIUTH OCHOBHBIE LIEJIEBBIE IPYIIIBI, TO €CTh COLUAIBHO-
npoecCuoHaIbHbBIE CErMEHTHI OOLIECTBEHHOCTH, Ha padOTy C KOTOPHIMU HaIpaBlieHa
nesitenbHOCTh PR-crierimanucToB B cdepe OuzHeca.

Tabmua 3
HarmpaBnenust u cooTBETCTBYIOIIME UM BUJIBI PR-CONpOBOXKICHUS 1€ TEIIBHOCTH
NpeanpuaTus B cepe OnzHeca

No | Hanpasnenus PR- Buowr PR-conpogosicoenus oeasmenvhocmu
CONpoBOINHCOCHUS
desimenbHoCmu

' KpuonocoB A.Jl., ®unatosa O.I'., umkuna M.A. Yka3 cou. — C. 72.
2 Tam xe, ¢.72-73.
3 Tam xke, c.73.
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l'apmonusanus
OTHOIIICHUH C
00IIIECTBEHHOCThBIO, B
TOM YHCJIE C
OTJECIBbHBIMH [ICICBBIMU
rpyIIaMu

Biaumopeiicteue co CMU (media relations), paboTa mo cBsizsM
C TOCYHapCTBEHHBIMH W OOINECTBEHHBIMH OpTaHU3AIUSIMH
(public affairs), mo60upoBaHue, AEMOHCTpPALUS COIUAIBHON
OTBETCTBEHHOCTH. K TaHHOMY HampaBJICHUIO TAK)KE MOXKET OBIThH
OTHeceHa paboTa MO YIPABJICHUIO KOPIMOPATUBHBIM HMHKEM
(corporate affairs), nmedATeNTbHOCT, TIO TPEIYNPEIKICHUIO,
MPEOJONICHUIO M YMEHBIIEHUIO yiiepbda oT kpusuca (issues
management, crisis management, Spin-aesTeIbHOCTh), TaK Kak
KOHEYHAas IeJIb BCEX ATUX ACHCTBHUI COCTOUT B  YIIyYIICHUU
OOIIIECTBEHHOTO MHEHUSI O TIPEANIPHUSITHH.

Coznanue
OyraronpusiITHOr0 oopasza
PYKOBOJMTEIIS

PaboTa Hax nepcoHaIbHBIM UMUKEM (image making)

BayTpukopnopatuB-HbIH
PR BO Bcem
MHOT000pa3uu CBOUX
3a1a4y

DopMHUpOBaHUE KOPHOPATHUBHONW HIEHTUYHOCTH, KOMaHIHOTO
NyXa, CO3/IaHME XOPOILIUX OTHOLIEHUH C MEPCOHATIOM, Y4acTHE B
MOTHMBAallUM TPYyJAa, CO3JaHUE M NOJACpKaHHE WHCTPYMEHTOB
BHYTPEHHE!l KOMMYHUKAllU{, B TOM 4YHCJI€ KaHAJIOB NpPSIMOW U
00paTHOH CBSI3U C TPYASALIMMHUCS

PR-conpoBoxneHue
3¢ dhexTuBHOTO COBITA
TPOAYKINH U
HOBBIILICHUS
KOHKYPEHTOCIIOCO0-
HOCTH NPENIPUATHUS U
€r0 MPOAYKIIUU

YyacTue B MapKETHMHIOBBIX M PEKIAMHBIX IpOrpaMMax,
OpPHAMHT, TapMOHHU3alMsA OTHOUICHWH C MOTPEeOUTENIMU
TOBapoB U yciyr (consumer relations). K ¢akTopam noBbIteHus
KOHKYPEHTOCTIOCOOHOCTH ~OM3Heca MpeAnpusiTUs IojaraeM
YMCCTHBIM OTHECTHU TaKXeE HaJJa> KUBAHUC YCTOfIqHBBIX
OTHOILIGHUH C MapTHEpaMH, C TIOCTaBIIMKAMHU, C HWHBECTOpaAMU
(investor relations)

K u4ucimy OCHOBHBIX LENEBBIX ayauTopuil B cdepe OuzHeca MOXKHO OTHECTH
ciemyrone cerMeHTsl obmectBeHHocTu: CMMU; opraHsl rocyJapcTBEHHOW BIIACTU U
yOpaBJIE€HMs;  OOLIECTBEHHbIE  OpraHU3all{;  MEXKIYHapOAHYI0O U MECTHYIO
OOIlIECTBEHHOCTh; JEJI0BOE€ COOOIIECTBO, MAPTHEPOB, WHBECTOPOB; IMOTPEOUTENCH;
nepcoHal. [Ipu 3TomM BbIOOP NPUOPUTETHBIX LIEJIEBBIX T'PYIMI, HA HAII B3I, 3aBUCHUT
OT MacliTabOB MPEeANpUATHs, OT c(epbl €ro JeATeIbHOCTH U OT  OCTPOTHI H
3HAYMMOCTHU TPOOJIEM, BO3HHMKAIOIIMX B CBSI3U € €ro (yHKUMOHUpoBaHUEM. Tak, s
NpEeANnpUATAsS Majoro Ou3Heca NPUOPUTETHBIMU LEJIEBBIMU TIpyNIaMu OyIyT
NOTpeOUTENH U MepcoHall. [[is UHIYCTpUANbHBIX TUTAHTOB, BBIXOJSAIIMX HA MUPOBOM
PBIHOK, OOJBIIIOE 3HAYEHHWE NPHOOpPETaeT MHEHHE MEXAYHapOJHOro OuzHec-
cooO1ecTBa, opranoB Biactu, CMU.

Cnenyer OTMETHUTb, YTO B MEXAyHapoAaHoWl PR-mpakTuke orpaHvyeHue yucia
LEJEBbIX AyJIUTOPUIM CUMTAETCS YCTAPEBIIMM, HENPOIYyKTUBHBIM NOAXO0A0M. Takoe
MHEHHE OBLIO BBICKAa3aHO B paMKax oOpa3oBareibHOro cemuHapa «PR-koHcanTuor B
MOCTKPU3UCHBIN NEPUOJ: peryTaluus, OpeH], yIpaBICHUE PUCKAMI», KOTOPBIA IPOLIEN
26-27 mapta 2010 rona B Caunkt-IletepOypre. Benyuue cemunapa: XKan-Ilsep bonyan
(npodeccop CopOOHHBI, Te€HEpaNbHbI JIUPEKTOp (PaHIy3CKOM KOHCAITUHTOBOM
rpynnel  «I et E», unen skcneprHoro Cosera IERP) u Tatesna JleGeneBa (mokTop
¢unonornueckux Hayk, npodeccop MI'Y, aupexktop nporpamm IERP, astop 15
MoHorpapuil Mo MeXAYHApOoJAHOW KOMMYyHUKalMu U PR, HayuHbIi pyKOBOAUTEIH
npoekTa «DHIMKIONEAUss NabIMK pUiIeHIIH3»). ABTOPUTETHBIE €BpPOIEHCKHE
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CHELUAIKCTHI BBICKA3aJUCh 32 MAKCUMAIbHOE PACIIMPEHUE YUCIIA LUENEBBIX aAyJUTOPUI
(IpUHLKI:  «BIHCBIBAEM BCEX»). OTO BBI3BAHO IIOCTOSHHBIM pPOCTOM  BJIMSHUS
OOIIECTBEHHOCTH Ha MOJIOKEHHE U (PMHAHCOBOE COCTOSIHUE MPOMBIIIJICHHBIX KOMITAHUN
B Pa3BUTHIX cTpaHaX. MOIMHBIM (PaKkTOpoM, MOOYk AAIOIIUM IPOMBIIICHHBIE THTAHTHI
NPUCIYLIIMBATECA K MHEHHIO JIIOOBIX Tpynn OOLIECTBEHHOCTH, SBISETCS POCT
MH(POPMAIIMOHHBIX BO3MOXKHOCTEH HaceneHus (MHTepHeT, MOOUITbHAS CBA3B).

ABtopamu (co cceuikoid Ha JloHoBaHa XokKepa) MpeUIokKEeHa MIKajla BIUSHUS
1eseBbIX ayauropuii' (puc. 3):

CunbHoe

o
OnacHocTs E Mopnepxka
5
OnNMNOHEeHTbI CO3HUKN
Mo3nuyusa
BautensHocTs —
Cna6oe

Puc. 3. [llkana BIUsSHUS LENEBBIX Ay IUTOPUI

[IpyuHLIMIBI KCTIONB30BAaHUS TAHHOW IIKAJIBIL:

— pa3Mmellarh Ha MIKAJIE MaKCUMAJIbHOE KOJWYECTBO ayJAUTOPHUH, KOTOPBIE MOIYT
OKa3aTh BIMSHUE HA JICSITEIbHOCTh KOMIIAHUU B T€X WJIM UHBIX YCIIOBUSX;

— IIOCTOSIHHO OTCJIEKMBATh CTENICHb BIUSHUS U MO3ULIUIO BCEX ayJUTOPUN;

— MOCTOSTHHO BO3/IEMCTBOBATh HA ayJUTOPUU (MEepeMeniaTh UX MO CXEME B CTOPOHY

MOBBIIIEHUS BO3MOXHOCTEN U CHUYKEHUSI OITACHOCTH ).

Yro kacaeTcs COBPEMEHHOIO0 COCTOSIHUSA JAaHHOro Bompoca B Poccum, To Bemymue
CEMHHApPA OTMETUJIM CIEAYIOIIME XaPAKTEPHBIE YEPTHI: €CIU B LEHTPE €BPONEHCKOTO
MoAXoJa — OOIECTBEHHOCTh, TO B ILEHTPE KOMMYHHUKAIIMOHHBIX MHUPOOIIYIICHUN
HaIlIMX KPYIHBIX KOMIIAHUM — OHU caMu. Harm cTosmbl HHyCTpUM BEIyT ceOsl Tak, Kak
OyJITO OHU SIBIISIFOTCA ILIEHTPOM MHUpPO3AaHUs. ['OBOpsi O COBPEMEHHBIX TEHACHITUSX,
K.II. bonyan u T.}O. JlebeneBa otmeuaroT, uto B EBporie Takoi moaxoJ| Mepexuin B
80-X rojiax mpouuioro croyetus. Teneps y MpOMBIIIIEHHBIX TUTAHTOB Mpeobiagatoniei
ABIIIETCS TOTPEOHOCTh B TapMOHUM OTHOUIeHUH. DpaHIly3ckue CrHeruaiucThl
MOJIAratoT, 4YTO C BBIXOJAOM OTEUYECTBEHHBIX mpeanpusituid Ha [PO u mnpuxomom B
Poccuro MupoBBIX OpeHIOB OTedecTBeHHBIM PR Tmocieayer B 3TOM OTHOIIEHHH 3a
€BPONEUCKUM.

ConocTaBiieHre HaNpaBJICHU U COOTBETCTBYIOIIMX UM BUI0B PR-conpoBoxaeHus
NESATENbHOCTH MNpeaupusTuss B cdepe OusHeca (cm. Tadim. 3) u B cdepe
roCyJJapCTBEHHOTO yIpaBiieHHs: (cM. TaOJj. 2) TMOKa3blBae€T, 4YTO TIEpPBbIE TpHU
HaIpaBJeHUs MpakTuyecku uaeHTuuHbl. Kak rocynapctBeHHsiii PR, Tak u PR B cdepe
Ou3Heca B pPaBHOM CTENEHU COCPEAOTOYEHbl HA TApMOHU3ALMHU OTHOLIEHUH C

! Jle6enena T. FO. Bri6ops! kak uckyccTBO MoaenupoBanus. — M.: M3n-so MI'Y, 2007. — C. 59.
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KIIFOUEBBIMA CETMEHTaMH OOIIECTBEHHOCTH, Ha (OPMUPOBAHUHM OJIATOMPUSITHOTO
UMUKa OpPraHW3allid W €€ PyKOBOAWTENCH, Ha MPeAOTBpalieHUuu (WK yIa4YHOM
MPEOAOJICHUH) KPU3UCOB, HA (POPMHUPOBAHUHU KOPIIOPATUBHON KYJIBTYpHI U MOAJICPIKKE
BHYTPUKOPIIOPATUBHBIX KOMMYHHUKAITUH.

Paznmuuaercs st rocynapctBeHHoro PR u s PR B cdepe Ousneca Tonbko
MoCclie/IHee  HalpaBlIeHWE JACSITeNbHOCTH, CBsA3aHHOe C PR-compoBoxaeHmem
s PexkTUBHON peanu3alnu 3aJa4 OCHOBHOM JAEsATEILHOCTH Opranu3anuu (Tadnaumna 1).

Jns npennpusitust B chepe 6usneca — 310 PR-conpoBoxnenue 3¢ppexTuBHOrO
cObITa MPOAYKIIMM U TOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH WPEANPUSATUS U €ro
NPOAYyKUUU. B yCIOBUSIX PBIHOYHON 3KOHOMHKH KOHKYPEHTOCIOCOOHOCTDH SIBIISIETCS
TJIaBHBIM ~ TIOKa3aTeleM,  XapaKTepU3YIOIIMM  COCTOSIHUE U TEPCIEKTUBBI
XO3SUCTBYIOMIETO CyOBeKkTa (NMpeanpusTvs, pEeruoHa, CTpaHbl). 371eCh KpPOETCs
OTPOMHOE TOJIe JAeSTeNbHOCTH i PR-criennanucToB, KOTOpbIE 3aHIATHI pa3pabOTKOM,
CO3/1aHUEM, TIOJAJIEP)KKOW TOBApHBIX OpEHIOB — TO €CThb «00pa3oB» TOBApOB,
CO3JAIONIMX Y MOTPEOMTENS OIIyIIEHHE CONPUYACTHOCTH KOHIENIMKA OpeHsa'.
Crenuanuctsl  CYMTAIOT, YTO YJAYHbI OpeHJ TMOBBIIIAET 3MOILMOHAIBHOE,
MICUXOJIOTHYECKOE, COIMAIBHOE, KYyJIbTypHOE U HJICOJOTUYECKOE YJIOBICTBOPECHHE
norpeburens’. OTo, B CBOIO OYEPENb, 3HAYMTENHLHO IMOBBINIAET KOHKYPEHTHBIE
NpPEeUMyIleCTBA  MPOU3BOJAUTENS]  KOHKpeTHoro Openpa. KoHkypeHTOCIOCOOHOE
OpEeINpusITHE WMEET 3HAUUTENBHO OOJbIIe BO3MOXKHOCTEH [UIsi TPUBICYCHUS
MHBECTULIMNA. VIHBECTUIIMOHHOE COOOIIECTBO KMUBET B CBOEH MH(OPMAIMOHHON cpefie —
(YHaHCOBbIE AHAIMTHUKU PACIONAralOT WHCTPYMEHTApUEM OILEHKH WHBECTUIIMOHHOM
MPUBJICKATEILHOCTH ¥ TIOCTPOCHHS  MPOTHO3HBIX  MAaTeMAaTHYECKUX  MOJIeiei
3¢ (deKTUBHOCTH MHBeCTUIMI. OHAKO UCCIIEJOBAaHUS BO BCEM MUPE MOKa3bIBAIOT POCT
3HaueHWs HeWHAHCOBON MH(OpMAIMK B MPUHATHU WHBECTHIIMOHHBIX PEIICHUNH. DTO
omuH w3  (GakTopoB, OOYCIABIMBAIOIIMX POCT  3HAYEHUS  KOMMYHUKAIIHHA
(perryTariuoHHOTO MEHEKMEHTa, investor relations, financial relations) B mporecce
MOBBIIICHUS] WHBECTUIIMOHHON  TMPUBJIEKATEILHOCTH  MpeaAnpuaTuil. MHBeCTOpPHI
MOKYTAIOT aKIMKW KOMITAHWW B TOM CJy4ae, €CJIM OHa YCIEHIHO padoraeT. fSIcHO, 4TO
ciiabasi KOMITaHUS HE MOXKET JUTUTEIbHOE BpPEMsi CTPOHUTDH yCIEITHbIE KOMMYHUKAIIMHA U
yAadyHO TpoJaBaTh CBOM akiuu. OJHAKO, XOPOIIO MPOAyMaHHAas W peal30BaHHAs
nporpaMMa (UHAHCOBBIX KOMMYHHKAIIMH CIIOCOOHA TIOBBICUTh WHBECTHUIIMOHHYIO
npuBieKaTeabHoCcTh npeanpusatusd. [lo muenuto A.H. YymukoBa, mabiuK pHIICHIIH3
KaK CpEACTBO TIOBBIIIEHUS HWHBECTUIMOHHOW MPUBIEKATEIILHOCTH  KOMITAHUH
OOBEAMHSIET JIBa HAIMPABICHUS KOMMYHHKAIIMOHHOM JESTENHHOCTU, HAPABICHHONW Ha
npuBjiedeHue uHBectunmii: Investor Relations na ¢dongoBom peinke u Financial
Relations B peanbHOM CeKTOpe 3KOHOMHUKU. «B KiaccuueckoM BapuaHTe «mHaOiIuK
puieiH3» B nHBecTUIMOHHOM cepe (Investor Relations) moHMMaeTcss Kak KOMILUIEKC
WH()OPMAITMOHHO-KOMMYHUKATHBHBIX JICHUCTBUH, MIPU3BAHHBIX o0ecrneunTh
CYHIECTBYIOIIMM  aKIMSIM KOMIIAHWM  ONPEJEICHHYI0 PBIHOYHYIO  CTOMMOCTH

' Tlennenen JI.B. Pons PR B moBbIIeHNN KOHKYPEHTOCIIOCOOHOCTH TPOMBIIIICHHOTO MPEANPUATHS //
Hayxa HOVpI'Y. Cekuun ecTecTBEHHO-HAy4HbIX M I'YMaHUTapHbIX Hayk: B 3 T. : mMaTepuansl 63-i
HayuyHOU KoH(pepenmu. — Yensounck: U3a-so IOYpI'Y, 2011. - T. 3. - C. 79.

? MaxkameBa 3.M, MaxkameB M.O. bpenaunr: yue6Hoe nocodue. — CIIG.: ITutep, 2011. — C. 7.
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(IpUBIEKATENBHOCTL)»'. B ciyuae (pUHAHCOBBIX BIOXKEHMH B NEHCTBYIOIIUE WIIU
Oynymue mpeAnpusTis U TMPOSKThI «4alle UCIONb3yeTcs Apyroi TepmuH — Financial
Relations, To ecTb OTHOIIEHHS IO MOBOAY JACUCTBUTEIBHON JHUOO MpeanoiaraeMon
5()(PEKTUBHOCTH BIIOKEHHBIX/3aNPALINBAEMBIX CPEACTB» . B HEKOTOPHIX CIydYasx 3TH
(bMHAHCOBBIE BJIOKEHMSI TAK)KE YBS3bIBAIOTCS C MOKYNKOW-IPOJAXEH akKIMil, 0JIHAKO
MOJIy4eHHe NPUOBLIN 3/1€Ch MPEANOJaraeTcs 3a CYeT peaanu3alui TOBapOB WIH YCIyT Ha
0aze neaTrenbHOCTH (pa3BUTHS) NMPEINPUATUN WM MPOEKTOB. /s ompeneneHus Toro,
KaKHUe U3 MEPOIPUITHI HEOOXOIUMBI MPEANPUITHIO JIJIsI MOBBIIICHUS HHBECTUIIMOHHON
MPUBJIEKATEILHOCTH, 1IE€CO00pa3HO MPOBEACHUE aHaIu3a CYIIECTBYIOIIECH CUTYyaIllH
(IMarHOCTHKA COCTOSIHUS TPEANPUITHS). OTOT aHaJIU3 TO3BOJISET: OINPEJCIHUTD
CWJIbHBIE CTOPOHBI JIEATETLHOCTH KOMIIAHUU; OMPEEIUTh PUCKU U ClIa0ble CTOPOHBI B
TEKyIIeM COCTOSIHUM KOMIIaHUM, B TOM YHCJI€ C TOUKH 3pEHUsI HHBECTOpa; pa3padoTarh
PEKOMEHJAIUMHU /I Pa3BUTUS KOHKYPEHTOCTIOCOOHOCTHU, TOBBINMICHUS d(()EKTUBHOCTH
JESATETbHOCTA U TOBBIIICHUS] UHBECTULIMOHHOW MPUBJIEKATEIbHOCTH. OUeBUAHO, YTO
PR cmocoben BmusATh Ha  CIACAYIOIIHC MOKA3aTeNM  WHBECTHUIMOHHOU
MPUBJIEKATEIBHOCTH: OTKPBITOCTh MPEINPUATUS U €0 YNCTask KOPIIOPATHUBHAS UCTOPHUS;
U3BECTHOCTb TMPEANPUSATUS,, €r0 TMO3UTHUBHBIM HMUIK;, peIyTalus; pbIHOYHAsS
MONMYJIIPHOCTh. MICX0as M3 3TOro, MOXKHO OIpenenuTh 3agaun PR B MHBECTUIIMOHHOM
JesITENbHOCTH IpEeANpUATHS: BbIpa0OTKa MH(}OpPMAITMOHHOU CTpaTeruu,
00eCleynBaroIIe OTKPHITOCTh U MyOJMYHOCTh MPEANPUSATHS; POCT H3BECTHOCTH,
PBIHOYHOM TOMYJIIPHOCTA M JE€JOBOM  pEIyTalWH; HaJaXUBAHUSA HaJCKHBIX
KOMMYHUKAIIMI CO 3HAUMMBIMU CETMEHTaMH CpEJlbl, B IAaHHOM clly4ae ¢ CyObeKTaMu
WHBECTUIIMOHHOTO TPOIIECCa; MOACpNKaHUE OJIaronmpusATHOTO WMHUJKA MPEANPUITHS,;
OpraHu3anus MEpONpHUsATHH W  TMOATOTOBKAa HMH(DOPMAIMOHHBIX  MaTEpPHAIOB
(GUHAHCOBOTO  XapakTepa, Mpe3eHTaluid s  HWHBECTOPOB, AHAJUTHUKOB W
npeacTaBuTeNel (PMHAHCOBOW MTPECCHI.

Wtak, cCOBEpIIEHHO OYEBUIHO, YTO CBS3M C OOIIECTBEHHOCTHIO B cepe OnszHeca
MMEIOT CEPbE3HBIE OTIIMYMS OT AHAJOTUYHOM AEATEIIbHOCTH, HampaBieHHOW Ha PR-
COIMPOBOXKJICHUE JIEATEIBHOCTH OPTaHOB BJIACTU U TOCYAAPCTBEHHOIO yIpaBieHus. B o
BpeMs kak PR B cdepe OuszHeca cocpenoTodyeH Ha COACUCTBUHM mpoueccy cObITa
MIPOAYKITUH, MOBBIIICHUN KOHKYPEHTOCIIOCOOHOCTH u MHBECTULIMOHHOMN
npUBJIeKaTeIbHOCTH npeanpusitus, PR B cgepe rocynapcTBeHHOro ynpaBieHus J1eIaeT
akueHT Ha PR-compoBoknenun 3¢@dekTUBHON peanu3anuu 3ajad ToCyAapCTBEHHOIO
YIIPaBJICHUS, TAKUX KaK:

1. Co3nanue, moanep:kanue u odecreueHrne 0J1arocoCTOSHUS TPaKIaH, UX TPaB |
cBO0O/1, yIOBJIETBOPEHHUE COLIMATIBHBIX TOTPEOHOCTEN U UHTEPECOB.

2. OO0ecrieueHre OOIIECTBEHHOrO IMOpsAKa M Oe30MacHOCTH. PemeHue TaHHOM
3a/laud HAMPaBJICHO HA 3aIlIMUTY MPaBOIOPSAKA, CaAMOr0 rOCyJlapCTBa M TpaXkJaH OT
YIPOXKAIOIIEH ONAaCHOCTH: 3TO, HAaIpUMep, Oopbda € SNUAEMUAMH, HABOJHECHUSIMU,
OecrnopsaKaMu, HapylI€HUEM  MpaBWi  JIOPOXKHOTO  JIBHOXKCHMS, MpaBUII

'YymukoB A.H., bouapos M.I1. CBsi31 ¢ 00IIECTBEHHOCTBIO: TeOpHsl U pakTuka. — M.: Jleno, 2006. —
C. 341.
> Tam xe.
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IPOTUBOMOXKAPHON O€30MaCHOCTH, KOHTPOJb 3a MPOMBIIUIEHHON JAEATeIbHOCTHIO,
CIIOCOOHOW MPUYMHUTE BPEJ JIIOIAIM U OKPY’KAIOIIEH MPUPOTHON cpeie.

3. TocygapCTBEHHOE pEryJHpOBAHUE MPOIECCOB, MPOUCXOMSAINIMX B 00JacTH
COLIMAJIbHOM, YKOHOMUYECKOW W KYJIbTYPHOW JKW3HHU, U TOCYJApCTBEHHAs IOJEPIKKA
HEKOTOPBIX NPEANpUATHNA M opraHu3auuid. B maHHoOM ciyyae peub uaer o0 ocoOoi
rOCyJJapCTBEHHOM IOAJEPKKE HEKOTOPBIX OTpaciied JIKOHOMHUKH, OTACIIbHBIX
MPOU3BOJICTB, Pa3BUTHUS MPEANPUHUMATENIbCTBA, HAPOAHBIX MPOMBICIOB, 00 0COOBIX
Mepax BHUMaHUs 1 3a00Thl B OTHOIIEHUH T€X PETMOHOB CTPaHbl, B KOTOPBIX CIOXKHUIACH
CIIOHAsl CUTyallds, a TaKKe€ O HEKOTOPbIX MYHHUIMNAIbHBIX O0Opa3oBaHUsX; ClOAA
OTHOCUTCS TOJAJIEP)KKA KOHKPETHBIX O00JacTel HayKH, KyJIbTYpbl M OSKOHOMHKH,
CO3/laHHME€ HOBBIX KYJIBTYPHBIX YyUpexJeHuM (TeaTpoB, OuOnMOTEK). THUNUYHBIMU
WHCTPYMEHTAMHM TAaKOTO BHJA TOCYJapCTBEHHOIO YIIPABIEHUS SABIIIOTCSA IJIaH,
cyOcuauu, noTaIuu.

4. Co3manme wu  oOecreueHue  dpdexTuBHOW  pabOTHI  MeXaHHW3Ma
HAJIOr000JI0KEHUSI.

5. Co3nanue KaJapoBOro NOTeHIMaa yIpaBieHus (ToCy1apCTBEHHOM CITy>KOBbI).

O4eBUIHO, YTO BBHIMOJIHEHUE TAKOTO HIMPOKOIO Kpyra rocy/1IapCTBEHHbBIX 3ajay B
JEMOKpPaTHYEeCKOM  OOIIeCTBE  MPAKTUYECKH HEOCYIIECTBUMO B  OTpPbIBE  OT
OOILIECTBEHHOCTH. Y4YacThe TpaxJaH B YIPaBICHUH, 3aBUCUMOCTb T'OCYJapCTBEHHBIX
CTPYKTYp OT HAaCTPOEHUH M OTHOILIECHUS K UX JESITEIbHOCTH HACEJICHUs BBI3BIBAIOT K
’KU3HU LEJIBIA CIeKTp GopM U METOI0B pabOThI ¢ 00IIECTBEHHOCTHIO.

Crneundukoit paboThl TOCCTPYKTYp SBISETCA TO, YTO OHU IPHU3BAHBI OTPaXKaTh
MHTEPEChl CTPAHbI B LIEJIOM, BCEX IpaKAaH WM 3HAYMTEIbHOW uX 4yactu. Eciu Ousnec
W3HA4YallbHO BEAETCS B HHTEpecax COOCTBEHHUKOB U OPUEHTHPYETCS Ha HYKIbI
HOTPeOUTENEN, TO TOCY JAPCTBO HE MOXKET MPECIIEN0BATh MHTEPECH Y3KOM rpymmbl'. 1o
MHenuto M.B. Anemunoi, PR-conpoBoxkaeHue NeATeNbHOCTU TOCCTPYKTYP JOJIKHA
CTPOUTBCSA, UCXOJIS UX JIBYX IPUHIIUIIOB!

1. JleMOKkpaTHyecKoe rocy1apCTBO JIOJKHO OTYUTHIBATHCS O CBOEU AEATEIbHOCTH
repes; CBOMMH IpakIaHaMU.

2. DddexTuBHOE TOCYAAPCTBEHHOE AIMUHUCTPUPOBAHHE TPEOYET aKTUBHOTO
YYaCTHs M MOJIEPIKKU TPaKIaH’,

Takum oOpasom, I peanu3aluyd KIIOYEBBIX 3a/Jad T[OCYJapCTBEHHOIO
yIOpaBJIeHUs HEOOXOMUMBbI Takue BUIbl PR-nmestensHOoCTH, Kak HHGMOpMalMOHHBIC
kamnanuv, PR-kamMmaHuy 10 CTUMYJIMPOBAHUIO TPa)XJAaHCKOW aKTUBHOCTH U
BOBJICUCHUIO I'PAXJaH B PEATU3ALMIO TOCYAAPCTBEHHBIX IIPOIPaMM.

Bce BbimeckazaHHoe mO3BOJIIET HaM  C(OPMYIMPOBaTH OCHOBHBIE BBIBOJBI
JAHHOTO pa3Jena.

PR-comnpoBoxieHue  IesATENbHOCTH OpEeanpusiTAs — 3TO  yIpPaBJICHUE
KOMMYHUKAIIUSIMU C €ro LEJEBBIMU ayJIUTOPHUSIMH, HANPABICHHOE HA PEATH3ALUIO
OCHOBHBIX 3amau PR-nmearensHocTn. OcHOBHOE HaszHaueHue PR-compoBoxaeHus —
(dbopmupoBanue 3PPEeKTUBHON ABYCTOPOHHEH CUCTEMbI KOMMYHUKALIUNA TPEIPUATHUS C
ero ooOmectBeHHOCThIO. K wmemsim  PR-compoBoXkaeHHST  MOXKHO — OTHECTH

' Anemmmaa U.B. Ykas. cou. — C. 267.
2 Tam xe, c. 267-268.
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YBEJIMYCHHE TMAONHMIIMTHOTO KamuTajla M COJACHCTBHE B peaju3allid OCHOBHBIX
(3KOHOMUYECKHX, MOJIUTUYECKHUX, COIMATbHBIX) eseu NEATEIIbHOCTH
NpeINpUITHS/OpraHU3al1u.

OCHOBHBIMM HampaBJIieHUSIMU PR-COnpoOBOXAEHUS NEATENBHOCTH MNPEANPUSITUS
MO>XHO CUMTaTh TapMOHM3ALMI0O OTHOIIEHHI C OOIECTBEHHOCTHIO (B TOM YHUCIE C
OTJIEIbHBIMU LEJIEBBIMU TPYIIAaMH), CO3JlaHHWE OJArONpPHUATHOTO o0pa3a JHWYHOCTH
pyKoBoauTeNeH, BHyTpUKOpHopatuBHbIi PR Bo Bcem MHOrooOpasuu cBoux 3aaad, PR-
CONMpOBOXJeHUE dAPPEeKTUBHOM  peanu3alMu  3aJa4  OCHOBHOW  JI€ATEIbHOCTH
npeanpuatus (opraHuzanuu). B paMkax JaHHBIX HaIpaBiICHUN pPeanu3ylOTCs TaKue
BuAbl PR-mestensHOCTH, Kak B3aumojenctBue co CMU u npyruMm cerMeHTamu
OOIIIECTBEHHOCTH, (HOPMHUPOBAHKME OJIATOMPUATHOTO HMMHUJDKA OpPraHU3aAlMU U €€
pYKOBOAMTENEH, MpenoTBpaiieHue  (IPeofojeHue) KpPU3UCOB, (opMHpOBaHHE
KOPIIOPATUBHOW KYJIBTYPBI U NOAAECPKKA BHYTPUKOPHOPATUBHBIX KOMMYHUKALUH.

3amaun PR-compoBokaeHUs I pa3inuuHbIX chep YETOBEUECKON NeATeITbHOCTH
OyIyT UMETh KakK CXOJICTBO, TaK U HEKOTOPOE pa3jInuue, CBA3AHHOE CO CHEIU(PUKON
naHHbIX cdep. ComocTaBieHUE HANPABICHUNA M COOTBETCTBYIOUIMX MM BUIOB PR-
COMPOBOXKJICHUSI JEATENIbHOCTU TpeAnpusitus B cdepe OuzHeca u B cdepe
rOCyJJapCTBEHHOI'O yNPABJIEHUS IMOKAa3bIBAET, YTO MHOTME HAIIPABIICHUS NMPAKTHYECKU
unentuunbl. Kak rocynapcrBennsiii PR, Tak u PR B cdepe OuszHeca B paBHOU cTeneHU
COCPEIOTOYEHbl HA TapMOHM3allMM OTHOWIEHWH C KIKYEBBIMU CETMEHTaMU
OOIIECTBEHHOCTH, Ha (OPMUPOBAHUU OJATONPHUATHOTO WMHUJKA OpraHu3aluu U ee
PYKOBOJIUTENEH, HA MPEAOTBpPALICHUU (WM YAayHOM MPEOAOJCHUU) KPHU3UCOB, Ha
bopMHpPOBaHUM KOPHOPATUBHON KyJNbTYpPhl W TOJJCPKKE BHYTPUKOPIOPATUBHBIX
KOMMYHHKAITUH.

Pazmuuaercs st rocynapctBennoro PR u nmns PR B cdepe OusHeca Tombko
IIOCJIEAHEE  HANPABICHUE  JEATEIBHOCTH, CBsi3aHHOe ¢  PR-compoBoxneHnem
3¢ (deKTUBHOM pean3aluy 3a7a4 OCHOBHOM EATEIILHOCTH OpraHu3alliy.

Jis npennpusitust B cpepe OuzHeca — 310 PR-compoBoxnenne 3¢pdeKTUuBHOTO
cOBbITa TPOAYKIIMM M TOBBIIIEHUS] KOHKYPEHTOCHOCOOHOCTH NPEANPUSITUS U €ro
MPOAYKIINH, & TAKKE NHBECTUIIMOHHOW MPUBIIEKATEIBHOCTH MPEANPUSITHUS.

PR B cdepe rocymapcTBeHHOro ympaBiieHHsl JenaeT akieHT Ha PR-
COMPOBOXJIEHUU 3(PPEKTUBHON peanu3aluu 3a7ad TOCYJIaPCTBEHHOTO YIIPABJICHHUS.
[IpyopuTeTHBIMU 3a/lauaMUd MOKHO CUMTATh OOECIeYeHHUE IMpaB U CBOOOJ TpaxiaH;
YAOBJIETBOPEHUE COLMAIBHBIX MOTPEOHOCTEH W HHTEPECOB TpaxaaH; oOecreyeHue
OOIIIECTBEHHOTO TOpsAKa UM  O€30MaCHOCTH; TOCYJIapCTBEHHOE PETryJIUPOBAHHE
MPOIIECCOB, MPOUCXOJANIUX B OOJACTU COLMATBHOM, YKOHOMUYECKON U KYJIbTYPHOU
xu3HU. U peanu3anuMM 3THUX KIIIOYEBBIX 3a4ad TOCYJApPCTBEHHOTO YIPaBICHUS
SBCTBEHHO HEOOXonuMMbl Takue BHABI PR-gesTenpHOCTH, Kak WHGOOpPMAIMOHHBIC
kamnann, PR-kamnmaHmy 10 CTUMyJIMpPOBAaHUIO TPaXAAHCKOW AKTUBHOCTH U
BOBJICUCHHIO TPAKJIAH B PEATU3ALNIO TOCYJAPCTBEHHBIX ITPOTPAMM.

Bonpocsl 1151 CaMOKOHTPOJISA
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1. HazoBure ocHoBomnonaratomuii npuHuun PR B coorBercTtBuM ¢ Jleknaparueit
npuHUUNoB Aliu Jlu.

2. Copmynupyiite ocHOBHBIE 11enu PR-gesTensHoCTH.

3. KTo BBeJ B Hay4YHbIid 000POT MOHATUE «ITAOTUIUTHBIN KanuTam»?

4. Ha3zoBuTE€ KOMIIOHEHTBI, KOTOpblE (HOPMUPYIOT HEMATEPUAIBHYIO CTOMMOCTh
Na0JIMIMTHOTO KaluTaIa.

5. YUto oTnM4aeT UMUK OT peryTauuu B npaktuke PR-criennanucra?

6. Ilepeuncnure XapaKTEpUCTUKU PEMYTALMOHHOTO Kpyra.

7. YTo MOHUMAIOT MO, 0OIIECTBEHHOCTBIO B MAOJIMK pUIEHIIIH3?

4. OTAEJ IO CBA3AM C OBIHECTBEHHOCTDBIO HA ITPEAIIPUATHN

JIroboe mnpeamnpustue, paboTaroliee B YCIOBUAX JEMOKPATUM W PHIHOYHOMN
PKOHOMHUKH, DPAHO WM TO3JHO BCTAHET Tepea HEOOXOAUMOCThIO 000COOUTH B
CTPYKTYpE CBOETO YNPABJICHHUS JEATEILHOCTh IO CBS3SIM C OOIIECTBEHHOCTHIO,
pasrpaHu4uB €€ CO CMEXHBIMU BUJIAMU JCATEIbHOCTH, TAKUMHU, KAK YIIPaBICHUE
IIEPCOHAJIOM, MApKETUHT, peKiIama U T.[.

Ipyroe neno, 4To OCO3HAaHUE HEOOXOAMMOCTH OpraHu3aluu NOoCTOsIHHON PR-
NESATETLHOCTU MPUXOJUT K PYKOBOJMUTEINISIM U BiaAeibllaM NpeAnpustuii He cpazy. O0
3TOM CBUJETEIBCTBYIOT W aHAJIW3 MCTOPUM, U COBpPEMEHHas IMpaKkTHKa. Tak,
xapakTtepusys nepsbie maru PR B aMepukanckoil npomeiinuieHHOCTH, M. A . IlInimknHa
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MUIIET: «...B TMPOMBIIUIEHHOCTH CYILIECTBOBAJIO M TMPAMO MPOTHUBOIOJIOKHOE
OTHOUIEHUE K CBS3SM C OOIIECTBEHHOCTHhIO. HecMOTps Ha MIMpPOKOE HMCMOIb30BaHUE
pEeKJIaMbl JIJIsl IPOJABUKEHUSI TOBAPOB, JIEJbIIbI OOJIBIIOr0 OM3HECA MPUHIUIIUAIILHO HE
ObLTK 3auHTEepecoBaHbl B PyHkiusx PR. bonee Toro, MHeHHE O TOM, YTO, YEM MEHBIIIE
OOLIECTBEHHOCTh 3HAET O JieJax OpraHu3aluu, TeM 3(pPeKTuBHEN, NpUObUIbHEN U TaKe
COLIMAIBHO TIOJIE3HEE €€ MEATENbHOCTh, SBJSUIOCH IIMPOKO paclpOCTpaHEHHBIM. B
MepUoJ HACTYIUICHUs] Ha TpaBa PaOOTHUKOB M BBICOKOW crTeneHu auddepeHuunanuu
JI0OXO0JIOB TaKasl TOYKa 3peHusl uMmena ocHoBaHus. 1o crpaBemmmBoMy 3ameuanuro M.I1.
SIkoBiieBa, LEHTPAIM30BAaHHBIE, JKECTKUE,  3AKPBITBIE  JJIUTAPHBIE  CHUCTEMBI
(opranuzanuu) aCUMMETPUYHBI, CKJIOHHBI K Y4€Ty TOJIbKO COOCTBEHHBIX MHTEPECOB U
3alUIaloT uxX cuioil. B cumBonnueckoi ¢Gopme OTpakeHHe MO3UIMA «OapOHOB-
rpabuTeneil» Halulo BhIpaKeHUE B BbICKa3biBaHUSAX Y. Banmepounna («Uept ¢ Heild, ¢
5TOM 00LIECTBEHHOCTHION) U 1. Moprana («S Huuero He JO/DKEH OOIECTBEHHOCTH) .
Bcesa manbHenmas ucropuss PR mokaspiBaeT, HaCKOJIBKO HECOCTOSITEIBHOW OKa3alach
JaHHAas no3uus. AHanornyHas mnpoOiema onucana M.A. HIumkuHONW MPUMEHUTETHHO
K POCCUHCKOM NIPAKTHUKE.

PR-conpoBoxieHnE MOMXKET OCYHIECTBIISTHCS B PA3JIUYHBIX OPraHU3alMOHHBIX
dbopmax:

1) co3naHue CcaMOCTOSITENBHOIO CTPYKTYPHOIO TMOAPA3ACIICHUs B CHUCTEME

ynpasiieHus npeanpustus (cooctsennoro otaena no CO);

2) npuBiedeHue cTopoHHero PR-arenTcTBa (Tak Ha3pIBa€Mblil ayTCOPCHUHT);

3) pa3IM4yHOE COYETAaHUE JBYX BBIIICYNOMSHYTHIX (OpM pabOThl, TO €CTh
KOMOMHUpOBaHHasi opMa OpraHu3anuu JaedarenbHOCTH. O Takoil KOMOWHHUPOBAHHOM
dbopme paboThl paccka3biBaeT B CBOed cTarbe «lIpOMBINUIEHHbIE TUTAHTBI TIOJ
npunesiom CMWM» Exkarepuna Komsiga, Bune-npesugeHtr no CO  xonauHra
«MeTanIoMHBECT» .

Kaxnas w3 aByx mnepBeiX (opM HMEET CBOM MNPEUMYIIECTBA U HEIOCTATKHU.
OGobmas  BeickasbiBanus W.B.  Amemmnoi’, C. Bneka', B.Kopomsko® k
MPEUMYILECTBAM COOCTBEHHOT'O OT/IE€]a MOKHO OTHECTHU CIEAYIOIINE COOOPaKEHUS:

1) COOCTBEHHBIE COTPYJAHMKM BOCHPHUHUMAIOT Ce€0s 4YacTbhi0 OpraHu3alud U
MO3TOMY OOJIbIIE 3aMHTEPECOBAHbI B ycIexe (T.K. SBISIOTCS YacThIO YIPaBICHUYECKOM
KOMaH/Ibl U BIIUAIOT Ha MPUHUMAEMbIE PEIICHHUS );

2) COTPpYOHUKH «U3HYTPW» 3HAKOMBI CO BCEMH AaCHEKTaMHU JIESITEIbHOCTH
NPEANPUATUSA, [O3TOMY BOCHPUHUMAIOTCS BHEIIHUMHU ayAUTOPUSIMHU (B TOM YHCIIE
CMMU) kak 60mee KOMIETEHTHBIN U 3aCITyKUBAIOIINNA TOBEPHUS UICTOYHUK UHPOPMAIIUK;

3) COTpyIHUKAM COOCTBEHHOTO OT/IeJia MPOIIE YCTAHOBUTH paboyvre U JIPY>KEeCKHUe
KOHTaKThl BHYTpU OpraHu3anuu (Kak JJIsi CBOCBPEMEHHOTO IMOITy4YeHUs WHGOpMAIINH,
TaK U JJIsl OpraHu3aliyu BHY TPUKOPIIOPATUBHBIX KOMMYHUKAIIH).

' [nmkuaa M.A. Vka3. cou. — C. 222.

> Konsina E. Ilpomeinuiensslie rurantel nof npunenom CMU. — Pexxum nocryna:
http://soob.ru/n/2002/4/practice/32.

> Anemnna U.B. Vka3. cou. — C. 386-395.

4 bk, C. Yka3. cou.— C. 31.

> Koponbko B. OcHoBbl nabnuk puneiimns: yueonuk. — M.: Pen-6yk, 2002. — C. 113-117.
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4) coOCTBEHHBII OTAEN OOXOOUTCS, KaK MpPaBUJIO, JELIEBIE MPUBICUYECHHBIX
CHELMAIUCTOB (XOTs ObI 33 CYET YCIOBHO-TIOCTOSHHBIX PAaCX00B, COBMEIIECHUS Pa3HbIX
BUJIOB JESATEIBHOCTHU U T.I1.).

K nocTonHcTBaM NpHUBIIEYEHHBIX ar€HTCTB IPUHATO OTHOCHUTD:

1) HE3aBUCUMOCTD CYKJIEHUN;

2) MUPOKUI KPyro30p U OMBIT (3acueT OONIBIIOT0 KOJUYECTBA KIIMEHTOB);

3) KpeaTuBHOCTh, CMEJIOCTh, OPUTMHAJILHOCTD MIPEIaraéMbIX pPELICHUH;

4) cTpaTernuecKuii MoaX0 1 K PEHICHUIO TTPOOIIEM.

[TonsiTHO, YTO TWpeIaraeMblii MepeueHb JOCTOMHCTB Te€X Wi WUHBIX (opm PR-
COIMPOBOXKJICHUS B JAHHOM Clly4ae O4YeHb yCIOBEeH. COOCTBEHHbIE COTPYJHUKH MOTYT
ObITh HE3aBUCHUMBIMH, KPEATHMBHBIMH JIOABMU C IIHUPOKUM KPYro30poM H
CTPAaTETUYECKUM MBIIUIEHUEM, B TO BpEMs, KakK IPUIJIAIIEHHbIE «BAPSATH» MOTYT
OKa3aTbCsl JIeMaroraMu, Iuiaruatopamu U psadamu. Huske Mbl OCTaHOBUMCS Ha TOM,
KaK JIOJDKEH ObITh Mo3unioHupoBaH oTAen no CO B ynpaBIeHUYECKOW CTPYKType
OPEIIPUITUS Ul TOTO, YTOOBI €r0 COTPYAHUKH MOTIJIM COYETaTh MPEUMYIIECTBA 00EUX
OpraHU3aIMOHHBIX (OPM pabOTHI.

OTtaesiom 1o cBsi3sM ¢ 00mecTBeHHOCTHIO (CO) MBI HA30BEM CaMOCTOSITEILHOE
CTPYKTYpHO€ TMOJIpa3/ieJicHHe B COCTaBe MpeAnpusiTusa, ocyulectsiswonee PR-
COMNPOBOK/ICHUE €T0 JAESATEIbHOCTH.

Llenu nesrenpHocTu otAeaa no CO:

1) conelicTBue JOCTH)KEHUIO YCTaBHBIX 1I€JICH MPEANIPUATHsI/OpraHu3alluu;

2) opraHu3aiys CUCTEMbI JBYCTOPOHHUX KOMMYHHKAIUH C OOIIECTBEHHOCTbIO;

3) dopmupoBaHue U TIpUpPAIICHNUE MAOIUIIMTHOTO KauTala OpraHu3aliu.

Crnenyer uMeTh B BUAY, 4TO 3Ta cuenududeckas popma B peaibHON KU3HA MOKET
UMeTh JI000€ JApyroe Ha3BaHWE, BAapUAHTOB TYT Macca: OT YIPABJICHHS WIH
JlerapTaMeHTa 1o CBs3sM ¢ obmecTBenHocThio (JIVKOMIL, MMK) no MeHemkepa 1o
PR. Kak numytr A.H. YymuxoB u M.II. bouapoB: «dopmanbHble Ha3BaHUS 3aHATHIX
BbinosiHeHueM [1P-pyHkimii cimyx0 («aenapTaMeHT Mo CBSA3SIM C OOIIECTBEHHOCTHIO U
CpeACTBaMM  MacCoBOM  MHQOpMamum»,  «mIpecc-ciiyk0a»,  «uH(OOPMAIIMOHHO-
AHAJIMTHYECKUM OTAEN» W T.L) HE HUMEIT OONbIIOro 3HadeHus»'. OCHOBHOM
XapaKTEPUCTUKON SBIIAETCS NPUCYIIMN JESATEIbHOCTH OTAENa THUI CBA3EH C
obmectBeHHOCTRI0. Kak cuurtaror A.H. Uymukor u M.II. Bouapos: otmensr mo CO
«JIOJ>KHBI MCIIOJIB30BaThCA B KaUE€CTBE MEXAaHM3Ma y4eTa U COIJIaCOBAaHUSI MHTEPECOB
(IMaIOTOBO-MIAPUTETHBIM THI CBS3€H C OOIICCTBEHHOCTHIO) M HE JIOJDKHBI OBITh
CpPEICTBOM OJIHOCTOPOHHETO BO3/ICUCTBUSA Ha LEJIEBYIO ayAUTOPHIO
(IpOMaraHAUCTCKUI TUII CBS3€EM ¢ OOIIECTBEHHOCTHIO ) .,

Ucxonss w3 »3TOro, Ha3HaueHHe (CONMANBHYI poJub) otaeaa mno CO
M.A.lllnmknHa OnpeaenseT Tak:

' qymukoB A.H., BouapoB M.II. CBsi3u ¢ 00IIECTBEHHOCTBIO: TEOpUs U npakTuka. — M.: Jleno, 2003. —
C. 423.
* Tam xe.
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— «IMOCTpOCHME ... JAuanora OaswcHoro cyowekta PR ¢ meneBoit
OOIIECTBEHHOCTHIO MyTEM OOBEKTHBHOTO MH(GOPMHUPOBAHUS O ACSITCIBHOCTH (DUPMBI,
OpraHu3alMy, KOHKPETHOTO JIMIA, aHajdu3a W M3y4YeHHUs OOIIECTBEHHOIO MHEHWUS,
JUYHBIX KOHTAKTOB U T.[.;

— Ppa3pellieHuEe CIOPHBIX, KOH(MDIMKTHBIX CUTyaluil Mmexay cyobektom PR u
OOILIECTBEHHOCTBIO YEpe3 AMAJIOT, MOUCK COTJacusl WM KOMIIPOMHUCCA, COTJIACOBaHUE
MPOTUBOPEUYUBBIX MHEHUN U HHTEPECOB;

— MOMOILb TpaXKJaHaM B TMOJYYEHUH JIOCTOBEPHOHM HKOHOMHUYECKOM,
MOJIUTUYECKOM, COIMAIbHOM U MHOW MH(pOpPMAITUH;

— MPOJBUKEHHUE HOBBIX, IPOTPECCUBHBIX, COLUATBHO-BAKHBIX UAECH, TEXHOJIOTHIA,
TOBapOB, YCIYT U T.I., CIIOCOOCTBYIOIIUX CHUXEHUIO COIMAIBHOW HANPSHKEHHOCTU U
pOCTy OOILIECTBEHHOTO COTJIacHs;

— YCTaHOBIIGHHE U TMOJjiepaHue OajaHCa HMHTEPECOB MEXKIY pa3TuIHBIMU
OOIIIECTBEHHBIMU  TPYIAMH, TOCYJAPCTBEHHBIMH, TOJUTUYECKUMH U  OW3HEC
CTPYKTYPaMH IIPH OPUEHTALUH Ha MHTEPECHI 0a3UCHOTO CyOBeKTa» .

4.1. Mecto otaena mo CO B cTpyKType OpraHu3anuu

B 3aBucumoctu OT 00BEMa MPETOCTABICHHBIX IMOJHOMOYMM M YpPOBHS 3a/ay
noapasjueieHue, peanusywomee PR-conmpoBoxaeHue AEATENIBHOCTH NPEAIPUATHSA,
MO>KET UMEHOBAThCA JEMAPTaAMEHTOM, OTAENIOM, ciyk00il. Ho cyTh He B Ha3BaHUH, a B
CTaTyCe CO3aBAEMOTr0 OTAECIIA.

KitoueBbiM TpeOOBaHHMEM K CTaTyCy JAHHOIO MOJPA3JIECICHUS SIBISETCS €ro MECTO
B ME€papXUU OPraHU3aLMU: 3TO JOJKHA ObITh CAMOCTOSITENIbHAS CTPYKTYpHAs €IMHULIA C
NpSIMBIM  TIOJTYUHEHUEM TIEPBOMY JIMIly (HAmpuMmep, TeHEpaJIbHOMY JUPEKTOPY)
npennpustud. llogTBepkaeHneM JAHHOTO Te3uca CIy>XKaT MHEHUS OTEYECTBEHHBIX
TEOPETUKOB U MPAKTUKOB. «PdexkTuBHOCTh PR-NesTeIbHOCTH HANPSIMYIO 3aBHCHUT OT
cTaTyca €€ pPYKOBOJIUTENs B OpraHu3aluu», — TOBOPUT B cBoed padore M.A.
MInmkuna®. «J{s Toro, yTo0bl AEHCTBOBATH MAKCHMAJBHO YCIIEIIHO, KOPIOPATUBHAS
MMAAP-CTPYKTypa B JHMLE €€ PYKOBOAUTENS JOJDKHA MMETh IPSIMOM BBIXOJ Ha
PYKOBOZCTBO KOPIIOPALMU»’, — MHUIIET OCHOBATENb yIIPABICHUS OOLIECTBEHHBIX CBA3EH
HedTsHoit koprmoparuu «JIYKOWI» A.B. Bacuienko. B.A. Moucees moaxpersier
W3JI0)KEHHYIO BBIIIE TOYKY 3PEHHS MNOpPUMEpaMH U3 MHPOBOM MPAKTHKH: «...
3anumMarouuiics [1P-mMeHexMeHTOoM paOOTHUK (PUPMBI JOJKEH OBITH HA JOJKHOCTH
BUIIE-TIPE3UICHTA, 3aMECTUTEN JUpeKTopa. Bo rmaBe 3toi cuctembl B «JlkeHepai
MOTOPC» CTOMT BHUIE-NPE3UJCHT MO KOPHOPATUBHBIM CBs3sIM. OH KypUPYET TaKHE
HaIpaBJeHUs: peKJiaMy M TNaOJMK PUJIEHINH3; U3AAaTeNIbCKUE YCIYrH; OOIIECTBEHHOE
B3aMMOIIOHUMAaHUE; BUJICOKOMMYHUKaMu. K 3amadyaM BULE-IPE3UIEHTA OTHOCUTCA U
dbopMupoBaHHE MHKCAa KOMMYHHUKAIMi. Takoil BBICOKWMN cTartyc pykoBoautens I[IP-

' [Humkuna M.A. Vka3. cou. — C. 356.
* [IInmukuaa M.A. Vka3s. cou. — C. 233.
* Bacunenko A.B. ITMAP kpymHbIx poccuiickux kopropanuid. — M.: T'Y BIID, 2002. — C. 45.
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NEATEIIbHOCTA B KPYIHEUIIEH KOPIOpallMd TOBOPUT O €€, 3TOM JESATEIbHOCTH,
BOKHOCTI .

N.B. AnemmHa Takxe MNOATBEPKAAET HEOOXOAUMOCTh MPSIMOM MOJOTYETHOCTH
oraena no CO tonm-meHemxmeHTy. «@yHknuss PR Moxker mmeTs camoCTOosATENbHOE
3HAYEHUE B OPraHU3alUU U OBITh MPEACTABICHA B TAKOM KAa4eCTBE HA BBICIIEM YPOBHE
ynpasienus. B 3Tom ciayuyae (QyHKUUS paBHOyJaJeHAa W HE3aBUCHMA OT OCTAJIbHBIX
(puHaHCOB, MapKeTHMHIa, YEJOBEYECKUX PECYpCOB, MPABOBOM, Ipecc-CiyKObl,
MH(OPMAIIMOHHBIX CHUCTEM, ONEpaluidl, HCCIeJOBaHUN U pPa3pabOTOK) U MOXKET
peanr30BBIBATECA B IOJHOM 00beMe»’. TOYKy 3peHHs OOJBIIMHCTBA CIELHAIUCTOB
pazznensaer Takke u BameHTnH KoposbKo: «I10 COIEpKaHHUIO CBOEH NEATEIBHOCTH U
KpyTy peliaeMbiX 3a7a4d (pyHKIIMOHaNbHAs nojcucTemMa nabnuk puieitmns (otaen [1P)
JOJKHA TIOTYMHSATHCS HEITOCPEICTBEHHO BBICIIEMY PYKOBOJACTBY opranu3anuu. OHaKo
HEpEeOKU Ciyyau, KOIrJla OHa TMOAYMHSAETCS OJHOMY U3  (PYHKIHMOHAJIBHBIX
noJipa3iefieHuii, Hampumep, Ciiy>k0e pekjambl, MapKeTHHTa, IOPUIMYECKON WM IO
YOpaBICHUIO TMepcoHanoM. Takas MOAYMHEHHOCTh JIMIIAET TMOJCUCTEMY MalIuK
pWIEHILIH3 €€ OCHOBHOM ()YHKLMH: TOMYJSPU3aTOpa M MHTEPIPETATOPAa COLMAIBLHON
MUCCHH, TIOJIMTUKHU U MPOTrpamM JESITeIbHOCTH OpraHU3alliy, HAaIlPaBJICHHBIX Ha CBS3b
C OOIIECTBEHHOCTHIO... KOHEUHO, aBTOHOMHOCTh MOACUCTEMbI MAOIMK PUJICHUIIH3 HE
MOXeT ObITh abcomtoTHOM. HaobopoT, ee AesATeIbHOCTh MOXET U JIOJDKHA
COTJIaCOBBIBATHCS € PabOTONM APYrHX (PYHKIMOHAIBHBIX MOAPA3ACICHUN, CTaBSIIMX
CBOEH 1enblo obmiee Onaromonyuyue opraHusanuu. Ho mpu 3TOM mojpaszaeneHue
naOJMK pPWICHITH3 HE [OJDKHO OTKJIOHSATHCS OT CBOEH crenuduyueckod poium —
NOJICPKUBAaTh Y OOLIECTBEHHOCTH JIOBEPUE K OpraHu3aluu Kak LEJIOCTHOMY
OpraHu3My, CIEIUTh 3a TeM, YTOOBl PYKOBOJICTBO B JI000M cdepe aesTenbHOCTU
MIOCTOSIHHO MPUHUMAJIO B PACUET OOIIECTBEHHBIE HHTEPECHD»”.

IepBbIit
PYKOBOIUTE]b
P
3aMecTuTENh 3amMecTHTE]Ib 10 CBA3AM
3amecTtuTenb| | 3amecTuTeNb IO 3aMecTUTEND 10
1o o (huHaHCaM| [IPOU3BOJCTB IepCoHAaT € 0DMmECTBEHHOCTEI0
MapKeTHHTY P y peonaly (CO)

Puc. 4. Mecro otnena no CO B TUIIMYHOM CTPYKTYpPE YIPABICHUS IPEATPUATHUS

OdunmanbHOE 3aKperyieHrue CTaTyca U MOJHOMOYHM OCYIIECTBIISIETCS C MOMOIIbIO
psiaa nokyMeHToB. [lox crarycom Mbl moHUMaeM (GOpMalIbHOE TIOJIOKEHUE B CTPYKTYPE

' Moucees B.A. [Tabnuk puieimH3 — cpecTBO COMATLHON KOMMYHUKAIMK. Teopus U IpakTUKa. —
Kues: [lakop, 2002. — C. 258.

> Anemnna U.B. Ykas3. cou. — C. 395.

3 Koposbko B. Yka3. cou. — C. 117-118.
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OpraHu3allii, a oI MOJIHOMOYHIMU — (pakTHYecKrue BO3MOKHOCTH. CTaTyc OT/eNa 1o
CO nomxkeH ObITh 0QUIUATIBHO 3aKPETLUIEH COOTBETCTBYIOIIUMU JOKYMEHTAMHU '
1) pacnopsautenbubiME (YKa3, THO0 pacropsyKeHUH, THO0 MpUKa3);
2) opra’u3anMOHHO-IIPABOBBIMU (ITonoxenue, LITaTHOE pacnucasue,
JOJKHOCTHBIE UHCTPYKIIUH).

PacniopsinutenbHbli JOKYMEHT JaeT MPaBO HAa OCYILIECTBICHUE MTPOPECCUOHATILHON
JeSTENbHOCTH, O0003HAUYaeT MECTO B CTPYKTYpE OpraHu3allid WU BBOJUT B CHITY
(yrBepxpaaer) [lonoxenue.

[TonoxeHue Kak periaMeHTHPYIOIUN JOKYMEHT OIUCBHIBACT: CTPYKTYpY; LEJH;
3aaum (00s3aHHOCTH); MpaBa (MOJIHOMOYHMS) COTPYIHUKOB; MOPSIOK B3aHMMOJICHCTBHUS
C ApYTUMU NOAPA3JAEICHUAMU; ONPENEIIIET OTBETCTBEHHOCTh 3a PE3YJIbTAaT.

[lItatHoe  pacmucaHue  TpeacTaBiseTr coOOM  OpraHU3aIMOHHO-TIPABOBOM
JOKYMEHT, YCTaHABIMBAIOMINI KOJMYECTBEHHBIN U KaUECTBEHHBI COCTAB COTPYIHUKOB
B COCTaBE IMOApPA3JCICHUN OpraHu3aliu, a TakKXKe pa3Mepbl HUX MHUHUMAIbHON
(UKCUPOBAHHON MECSYHOW OIUIAaThI TpyJa (OKJIaja) B COOTBETCTBHH C 3aHWMAaeMbIMU
nomxHocTaMu®. CTPyKTypa INTATHOTO PACIUCAHMS IIOYTH B TOYHOCTH MOBTOPSIET
CTPYKTYpy TOHW CaMOM OpraHu3alnuu, JUIsi HYyXJ KOTOPOM JaHHOE pacluCaHHE
pa3zpaborano. [lo cyTu, 3TO mepeyeHb MOJKHOCTEH COTPYJHUKOB OpPraHHU3alUU I10
MOJPA3/IETICHUsIM C YKa3aHHEM pa3MEepOB COOTBETCTBYIOIIMX JaHHBIM JOJIKHOCTSIM
OKJIaJIOB.

JIOMKHOCTHAsT ~ WHCTPYKIUST  —  OpPraHU3alMOHHO-TIPAaBOBOM  JIOKYMEHT,
YCTaHABJIMBAIOIIUN U1 COTPYIHUKA (KATETOPUU COTPYAHUKOB) KOHKPETHbBIE TPYIOBHIE
00s3aHHOCTH B COOTBETCTBHHM C 3aHMMAEMOM JOJKHOCTHIO. THIOBast JOKHOCTHAsS
WHCTPYKITUS BKITIOYAET B Ce0s CIEAYIONINE pa3/ieiibl: OOIIUE MOJOKEHUS; 00I3aHHOCTH
COTpyJHHMKA (KaTeropud COTPYAHUKOB); KBaTU(UKAIIMOHHBIE TpPEOOBaHHUS K
COTPYJHUKY (KaTEropuu COTPYIHHMKOB); 3aKIIOUUTENIbHBIEC MONOKEHUS. J{OmKHOCTHAs
UHCTPYKLUS  OINpeAessieT 00JIacTh KOMIIETEHIHH (OTBETCTBEHHOCTH) JaHHOIO
COTPYJIHHKA; TMOJYMHEHHOCTh COTPYAHUKA; MOAYMHEHHBIX COTPYJHUKA (OTIEIbHbIC
JOJDKHOCTHBIE JIMIA WM TojpasfeneHus). Paznen «3akitouuTeNbHbIEe MOJIOKEHUS B
3aBUCUMOCTH OT CHEUU(PHUKU XapaKTepU3yeMOil JOJKHOCTH MOXKET BKIIIOYAaTh B ceOs:
CBEJEHUS 00 OTBETCTBEHHOCTH COTPYAHHMKA 3a HEBBINOJHEHHE (HEMOJIHOE WU
HEJIOJDKHOE BBITIOJIHEHHE) CBOMX OOSI3aHHOCTEM; CBEICHHUS 00 O0COOBIX OOS3aHHOCTSX
COTpyAHMKA (OOS3aHHOCTSAX HAa OCOOBIM Mepuoja ACATENbHOCTH OpraHU3allNN);
OCHOBHbIE =~ HOPMATHUBHBIE  JOKYMEHTBI, = KOTOPBIMH  COTPYAHHK  JOJIKEH
PYKOBOJICTBOBATHCSI TIPU BBHITIOJIHEHUU CBOMX JIOJDKHOCTHBIX OO0SI3aHHOCTEW; TOPSIOK
3aMEILEHUs COTPYAHUKA Ha IIEPUOJ €T0 BPEMEHHOIO OTCYTCTBHS .

JIOJDKHOCTHBIE ~ WMHCTPYKIIMM  TakK JK€, Kak M IITaTHOE paclKCcaHue,
pa3palaThIBalOTCSI COBMECTHO CO CIIYX00il MO YNpaBiIeHHIO MEPCOHAIOM JaHHOTO
npeanpusatud. Kak npaBuio, 3TH JOKYMEHTHI SIBISIFOTCS CYry0O BHYTPEHHUMH (HE

" Poroxxun F0.M. JlokymeHTanimoHHOE 00ecriedeHUE yIpaBiIeHus : MpakTUIecKoe mocoodue. — M.:
MzpatensctBo PIIJI, 2003. — C. 47.
> Tam xe. — C. 62.

3 Poroxud FO.M. Vkas. cou. — C. 73-74.
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pasrmamatores). [Ipukas (Yka3) o co3nanuu otnena u [lomoxkenne o ero pabore MoryT
OBITH JOCTYITHBI JIJIS1 O3HAKOMJICHUS TTPEJICTABUTEIISIM OOIIIECTBEHHOCTH.

4.2. Buabl 1eTeJLHOCTH 0T/1€J1a MO CBA3SIM C 001eCTBeHHOCTHIO

Bunel nesarenbHOCTH OT/eNa MO CBA3SIM € OOLIECTBEHHOCThIO, ¢ Touku 3penus ['.J1.
TynpumHCckOro, 3aBHCAT OT Tnpodmwis U MacmTaboOB JACATENBHOCTA  (HUPMBI,
OCOOCHHOCTEW pEruoHa, COCTOSIHUS pbhIHKA W T.1. OgHAKO aBTOp OMpeAeseT
OINpEEICHHbII Ha0Op HANpaBICHUN «TaK WM WMHA4Ye, B TOW WJIM WHON CTENEHH, HO
BBITIOTHSIEMbIN JTF000M cy>x00i o PR:

1. BeipaboTtka oOmeli PR-cTpareruum ¢upmbl — Kak Ha NEPCIEKTUBY, TaK U B
KOHKPETHBIX CHUTyalusX. Takue peKoMeHJAIMu pa3padaThIBAlOTCS KaK sl BBICIIETO
PYKOBOJICTBA (PUPMBI, TaK U JJI APYTUX CIYKO U MOIpa3IeIeHH.

2. Yyactue B TOATOTOBKE IyOJUYHBIX MEPONPHUATHH M 3asBICHUN, BKIIOYas
MOJATOTOBKY TEKCTOB BBICTYILJICHUH, peueH, JOKIIa0B.

3. HUndopmanronnoe npojBmwkeHue (publicity) ¢pupmsl B 11e710M U €€ IPOAYKITUH,
YCIIYT, BKJIIOYas TUTAHUPOBAHUE U MTPOBEICHUE KOHKPETHBIX KAMITAHUM U aKIIHH.

4. Tlognepxka M pa3BUTHE OTHOILIEHUWH C OpraHaMHM BIAacTU (MECTHBIMH U
dbenepanbHBIMU, B CiIydae HEOOXOAMMOCTH — 3apyOeKHBIMH), BKJIIOYash BBIPAOOTKY
pexoMeHanui, obecredeHne HEOOXOAMMBIX KOHTAaKTOB, MPOIBM)KCHHE M 3aIUTY
UHTEPECOB (UPMBI, €€ TO3UIMH B OpraHax HCIOJHUTEIbHON M 3aKOHOAATEIHHOU
BJIACTH, yUacCTHE B M30MpATEIbHBIX KaMIIAaHUSX.

5. Ces3u ¢ moTpeOUTEeNsIMH, KIMEHTAMH H TMapTHEpaMu, B TOM YHCIE —
oOecrnieyeHue >3PGeKTUBHON 0OpaTHOM CBS3U, MO3UTUBHOIO BOCHPUSITHS (PUPMBI U €€
AESITETbHOCTH.

6. DopMuUpOBaHHWE W TMPOJBMKCHHE IMO3UTUBHOTO MPHUBICKATEILHOTO HMMHJIKA
bupMbl (MHCTUTYIIMOHAJIbHASI KOPIIOpaTUBHAsL peKiiaMa) — pa3paloTKa U peanu3aius
nporpamMm, TPOEKTOB, COOBITHI, HaAMpaBICHHBIX Ha 3aBOEBAHUE PACIOJIOKECHHUS
KJIIOUYEBBIX (MPUOPUTETHBIX) TPy OOLIECTBEHHOCTH.

7. JloHOpCKash JeATelIbHOCTh (PUPMBI — €€ ydacThe B OJarOTBOPUTEIBHOCTH,
naTpoHaXke, CIIOHCOPCKOM MOJIEPKKE COLMATBbHO-3HAYUMBIX MPOEKTOB U MPOTPAMM,
YUpEXKJIEHUE WM YYacCTHE B CO3JaHUH CIIEHUATbHBIX (POHIOB, TPEMHUIA, CTUIICHIUH.

8. CBsi3u C MECTHBIM HaceleHHeM (pa3BUTHE KOMMYHAJIBbHBIX OTHOIICHHM) —
NoJIIepKKa JOOPHIX OTHOIICHW C MECTHBIM HAacelIEHHUEM, BKJIIOYasi 0JIaroycTponCTBO,
3alIUTY OKpY)KarolIel cpepl, o0ecrieueHne 0e30MacHOCTH, pa3bICHEHUE MEPCIEKTUB
pa3BUTHS GUPMBI U T.1.

9. IlpencraBuTenbckas AESITETLHOCTh — OPTaHU3AINA IPUEMa TOCTEH, TPOBEICHHUE
DKCKYpPCHH TIO TPEANPUSTHIO, TMOATOTOBKA M  TPOBEJACHHE TOPYKECTBEHHBIX
MEPOTIPUATUS U MTPA3THUKOB.

10. Buytpudupmennsiii PR, Bkiouass pa3zbsicHUTEIbHYIO PabOTy € IMEPCOHAIOM
(GupMBl OTHOCHUTEIBHO MTOrOB M IMEPCHEKTHUB €€ JAEATEIbHOCTH, IPOBEICHUE
KOPIIOPATUBHBIX aKIUi, OpraHu3alys CHELHaJbHBIX 00pa30BaTeNIbHBIX IPOEKTOB,
[IPOrpamMM, MEPOIIPUATHH.
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11. Koopaunamusi Bcex  HampaBieHudt  PR-mesrenbHoctn  dupmMbr u  ee
HopaseIcHuN» .

Bo3moxxHo m Oonee MATKOE OpraHM3AIlMOHHOE pEIIeHUE, KOraa OTICIbHBIC
Boripockl PR BMEHSIIOTCSI B JOMOJIHUTENIbHBIE (PYHKIMOHAJIbHBIE OO0S3aHHOCTHU
pabOTHUKAM JPYTUX CIyk0, a UX paboTy, CBA3aHHYIO C OTJEIbHbIMU acniekramu PR-
NeSATeTbHOCTH, KOOPAUHUPYET OJIMH OTBETCTBEHHBIN paboTHUK oTAena o CO.

4.3. ®DyHKUHWH OT/1€JIA N0 CBA3SM € 001IIeCTBEHHOCTHIO

Kax nmumer FO.M. Jlemun, noa ¢gyskiueit (ot natunckoro funktio — ucnonnenue,
OCYIIECTBJICHUE) CIIEyeT MOHUMATh HE CTOJBKO COOCTBEHHO JAESTEIBHOCTh, paboTy,
CKOJIBKO BHEIIHEE MPOSBIIEHUE CBOMCTB KAKOTO-TMO0 OOBEKTA B CJIOKUBILIEHCS CHCTEME
OTHOLIEHWI>. 3a OCHOBY BO3bMEM cHcTeMarmsaumioo (yHknuii ormena mo CO,
npemaraemyro  FO.M.  JleMuHBIM, HECKOJBKO BHUJOM3MEHHB €€  OTACIbHBIC
KOMIIOHEHTHI.

Urak, ¢ynkumm, kak cBoictBa otaena no CO B mpolecce OCYIIECTBICHUS
MOBCEAHEBHOM ESITEILHOCTH, MOTYT OBITh CJIETYIOLIUMHU.

1. Yopasnenueckas ¢ynkuua. .M. JleMuH Has3piBaeT 3Ty (DYHKIHIO
MapKeTUHIOBOM, uTo sorudHo st PR B cdepe OuzHeca, rie NpuOpPUTETHBIM 3BEHOM
yOpaBICHUS CTAaHOBHUTCA MapKeTWHT. JlaHHas (QyHKIMA OTHOCHUTCS K YHCIY
OCHOBOITOJIATAIOMUX (PYHKIUNA OTIEeNa MO CBA3SIM C OOIIECTBEHHOCTHIO. OcTanbHbIC
(GyHKIHUY 110 OTHOIIEHUIO K HEM MOXHO CUYUTATh HHCTPYMEHTAIbHBIMHU.
HccnenoBarenbckas GyHKIHS.

AHanutndeckast QyHKIIHSL.

TBopueckast GyHKITHS.

OpranuzarnuonHaast GyHKITHS.

KommyHukaTuBHas QyHKITHS.

[Ipou3BoaCTBEHHAS (YHKIHS .

Hwuxe paccMmoTpum conep:kaHue Kaxaou u3 GyHKIUN 0osee noapoOHo.

N LR W

1. Ynpasiaenueckas pyHKkumus

VYopasnenueckas pynkius st ornena no CO sBiseTcss onmpenemsioiei; oHa
pEeIIaeT 3a/1a4u BBICIIETO YNPABIEHYECKOTO YPOBHS MPEANPUITHSI/OpraHU3allUH.

Copeprkanue ympaBiIeHUYECKOW (PYHKIIMU OMPENEISIOT BOMPOCHI, CBSI3aHHBIE CO
CTpAaTeTUYECKUM TUIAHUPOBAaHWEM H  (HOPMHUPOBAHMEM NAOIUIIMTHOTO KamuTaia
npeanpuatusa. UMEHHO Hanu4due ynpaBIeHUYECKOW (DYHKIIMH CIIy)KHUT OOOCHOBaHHEM
NpuHaIe)KHOCTH  PR-cnennanucToB K =~ TON-MEHEIHKMEHTY  OPEAUPUATHS U
MOATBEPAKAAET BhICOKUM cTaTyc oTaena no CO, 0 KOTOpOM rOBOPUIIOCH BBIIIIE.

' Tynpuunckwuid, I'. JI. PR ¢pupmsr: Texnonorus u agpdextuBaocts. — CI16.: Anereits, 2001. — C. 206.
? lemun FO.M. buznec PR. — M.: beparop-npecc, 2003. — C. 69.
3 Nemuu FO.M. Vkas. cou. — C. 71.
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3amauu B paMKax ymnpaBleHYeCKON (QyHKIIUN:

1) ompenenenue PR-cTpareruu (cTparermueckoro moaxoaa K KOMMYHHUKAIHSIM C
OOIIECTBEHHOCTHIO);

2) BBIOOD LIEJIEBBIX AYJUTOPUIL;

3) muaHupoOBaHHUE B3aUMOJECHCTBUSA C LEJIEBBIMU Ay IUTOPUSIMHU;

4) KOHCYJNbTUPOBAaHUE PYKOBOJICTBA OpPraHU3alMU MO BOMPOCAM B3aUMOJIECUCTBUS
¢ 0OIIECTBEHHOCTHIO;

5) aHTUKpU3UCHAS ACSATEIBHOCTU U KPU3UCHOE PEarupoBaHuUE;

6) KOppPEKTUPOBKA BBIOPAHHOW CTpAaTeTMW W MPUHIUIIOB B3aUMOJCHCTBUS C
OOIIECTBEHHOCTHIO M0 pe3yJibTaTaM 00paTHOM CBSI3H.

Jlanee cnemyeT nepeyrciieHue CoAep KaHus U 3a/1a4 B pPaMKaX OCTaJIbHBIX (YHKITHI
B IIOPSJKE, COOTBETCTBYIOIIEM OCHOBHOMY aJIrOpuT™My PR-nesrensHOCTH.

2. HccaenoBarenbckas pyHKIus

Conepxanue: coop u 00001IeHHe MH(DOpPMAIMU O BHEIIHEW W BHYTPEHHEU cpeje
OpraHU3ALIHH.

OCHOBHBIE 33]1a4M B paMKax UCCIIE0BATENbCKON (DYHKIUU:

1) ynpaBieHue UCCIEOBATENbCKUM MPOLECCOM (MPOLeCC BKIIOYAET B ceds
MOCTAHOBKY 3aJ1a4M, MJIAHUPOBAHUE U OPTaHU3ALMIO UCTIOTHEHHUS, @ TAKKE KOHTPOJIb U
OILICHKY PE3yJIbTaTOB);

2) yCTaHOBIEHHWE U TOJJEP>KAHUE JEJOBBIX OTHOIICHHUH C HMCTOYHUKAMU
unpopmarmu: CMU, uHDOpMAIIMOHHBIMH,  PEKIAMHBIMH, KOHCAJITHHTOBBIMU
areHTCTBaMH, areHTCTBAMHU IO CBS3SM C OOILECTBEHHOCTBIO, M3/aTelIbCTBAMM, 3aUHTE-
pecoBaHHBIMU  (pUpMaMH, TOCYJIApPCTBEHHBIMA U OOIIECTBEHHBIMU CTPYKTYpaMHU,
NapTUSMHA U JABWKCHUSIMHU, a TAKXKE C JIFOJbMU U OPTaHU3AIMSIMHE, PACTIOIararoiuMu
TpeOyeMbIMHU CBEJCHUSIMU, HHBIMA UCTOYHUKAMH WH(OpMAITIH;

3) u3yuyeHHe HCCIEeIyeMOW ayIuTOpUH, Y4YeT €€ HACTPOCHHH (M3ydyeHUEe HHOIO
00BEKTa UCCIICIOBAHMS);

4) NOATOTOBKA M IIPEICTABICHHE UCCIIEA0BATENLCKOIO OTYeTa .

3. Axanurnyeckasi QyHKIMS

ConeprxaHue: OCMBICIICHUE MOTy4YeHHON MH(POpMAIHH.
OcCHOBHBIE 33/1a4¥ B paMKaxX aHAJTUTUIECKOU (PYHKITUU:

1) oOpaboTka aHanuTHueckor uHpopmanuu (ydeT, cUcTeMarusalus, U3ydeHue u
OIICHKA);

2) BbIsiBIIEHUE (DPAKTOPOB U TEHJEHIMH, COCOOHBIX MOBIMATh HA MAOMMLMTHBINA KaruTal
npeanpusThs (BO3MOXKHOCTU M YTPO3bl BHEIIHEW CPEIbl, MPEUMYILIECTBA U HEJIOCTATKU CaMOro
NPENPUATHS B KOMMYHHUKAIIHIOHHOM acIieKTe);

3) XpaHEeHHE aHATUTUYECKON MH(POPMaLIUK;

4) mOAroTOBKA U MPEICTABIICHUE aHATMTUYECKOTO OTUYETA.

! Nemun FO.M. Vkas. cou. — C. 72.
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4. Tsopueckasi QyHKIS

ConeprkaHue: co31aHUe KPeaTUBHOTO MPO/IyKTa.

OcHOBHBIE 3a/1a4¥ B paMKax TBOPUYECKOU (HyHKIIUU:

1) pa3paboOTKa OPUTHMHAIBHBIX TBOPYECKMX HAEH (0OIIell KOHIEMMUA M OTAETBHBIX

MECCEKEN, aJIPECOBAHHBIX KOHKPETHBIM 1IEJIEBBIM Ay /TUTOPHSIM);

2) TONArOTOBKa (HANMCAaHWE, ChEMKa, KOMITWISLMS, pPEeJakTypa U Koppekrypa) PR-
MaTepuanoB (TEKCTOB, (DOTOWLIIOCTpAIMMA, BHJEO- W KOMIIBIOTEPHBIX I'padUuecKuX
MaTepHasoB);

3) mepeaaya OpUrMHAJIOB B IIPOU3BOJICTBO (1711 THPAXKUPOBAHUS U PACCHUIKH).

5. Opranm3zaunonHas pyHKuus

CornacHo mpeACTaBICHUSIM COBPEMEHHOW SKOHOMHUYECKOW HayKH, «OpTaHU3aIlHsI
— COCTaBHas 4YacTh YINPAaBICHUS, CYTh KOTOPOH 3aKioyeHa B KOOPAMHAIMU JEHCTBUM
OTIIETBHBIX  DJIEMEHTOB  CHCTEMBI, JOCTIKEHHUS  B3aUMHOTO  COOTBETCTBUS
(GyHKIMOHMPOBaHUs ee yacTel»'. [Io3ToMy copep)KaHhe OPraHU3alUOHHON (QYHKIMU
oTpeeuM cleayomuM oopa3zom: obecrieueHue QpyHkimonuposanus otraena mo CO.
OcHOBHBIE 33/1a4d B paMKaX OpraHu3allMOHHON PYHKIHUU:
1) mnanupoBanue padotsl otaena no CO (onepaTuBHOE, TAKTHUYECKOE TIIAHUPOBAHKUE);
2) opraHuzaiysi paboThl OT/IENA N0 HAMEYEHHOMY TUTaHy M B KPU3UCHBIX CUTYaIsIX ( B TOM
qycie, TOKYMEHTAIMOHHOE OOecreyeHre, Mo0op M PacCTAHOBKA IMEPCOHANA, OCYLLIECTBIICHUE
TEKYIIEH IeSITEIILHOCTH);
3) opraHu3alys ¥ IpoBeieHre OTAeTbHBIX PR-MepornpusTuii;
4) KOHTpOJb, YUET U OlleHKA 3 (HEKTUBHOCTHU ACITEILHOCTH OT/IENA.

6. KommyHukannonHasi QyHKIus

Coneprxanue: oOMeH UHPOpPMAIIHMEH C 1IeJIEBBIMU Ay TUTOPUSIMHU.
3amauu, pemaeMpie B paMKaX KOMMYHHKAIIMOHHON (yHKITUH:

1) MPOJIBIKCHUE WH(POPMAIIMOHHBIX COOOIICHUI (MecCemKel) K IeJeBhIM
rpyIlaM BHEIIHEN U BHYTPEHHEHW O00IIECTBEHHOCTH;

2) NoJIydeHUue 0OpaTHOTO CUTHANIA OT LENEBbIX ayAUTOPUIL;

3) JIBYCTOPOHHSSI uH(pOpMaLMOHHAs CBA3b C PYKOBOJICTBOM
(MHpOpMHpPOBAaHHE PYKOBOJCTBA, a TaKXKE€ IMOJYYEHUE 3a7auyH, Y4E€T MHEHUS
PYKOBOJCTBA);

4) KOMMYHUKAIIMOHHOC  B3aWMOJICHCTBHE  (BKJIIOYAsl  JIMYHBIE  KOHTAKTHI,
UHQPOPMAIIMOHHBIA M JTOKYMEHTAIIMOHHBI OOMEH) CO BCEMH HEOOXOIUMBIMH
WUCTOYHHUKAMU UH(OpMaIY (CM. BBIIIIE).

7. IlpousBoacTBeHHass PyHKIUSA

! Paiizbepr, b.A., JlozoBckwuii JLII., Craponybuesa E.b. Yka3. cou. — C. 234.
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ConepxaHue: CoO3JaHie BCIIOMOTaTEIbHOIO MPOIYKTa, HHCTPYMEHTAPHS.

3anaum, penraeMble B paMKax OCYIIECTBICHHUS MPOU3BOJCTBEHHON (DYHKIIMHU:

1) ympaBieHHE MPOW3BOACTBEHHBIM MPOIECCOM (BKJIIOYAaET B CE0S MOCTAHOBKY
3a/1ayy, IUIAHWUPOBAHUE W OPraHMU3aLMI0 MCIIOJIHEHHMS, a TAaKXKE KOHTPOJIb U OLEHKY
pe3yJIbTaToB);

2) oOecrieueHue IIPOU3BOJACTBCHHOI'O IIPOLICCCa;

3) yCTaHOBJIEHHWE U TOJACpPNKAHUE JEIOBbIX OTHOIICHUH C M3rOTOBUTEISIMU
Hocutene PR-mpompykimu: TunorpadusiMu, CTyAMsSMH  KOMIIBIOTEPHOM rpaduky,
CbEMOYHBIMU TPYNIIAMU, CTYIUSIMU 3BYKO3aIIUCH U T. I1.;

4) oTnpaBKa OpUTMHAJIBHOMN U NMpHEMKa TUpaXHON PR-mipoaykiuu.

Nrak, paccMoTpeB GyHKIIUU OT/ENA U peliaeMble B X paMKax 3a/1aud, Mbl MOXKEM C
BBICOKOW JI0JI€Hl yBEPEHHOCTH YTBEpxkKIaTh, uTo oTaen no CO (mpu NpaBHUIBHOM
MO3UIIMOHUPOBAHUU B CTPYKTYypE€ OpraHU3alMM) BIIOJIHE MOKET BBIIOIHATH CBOE
COLIMAJIbHOE MNPEIHA3HAYEHHE M JOCTUIaThb M3JI0KEHHBIX BBIIIE OCHOBHBIX IIEJIEH
NEeATENbHOCTH. [[anee ocTaHOBUMCS Ha BHYTPEHHEW CTPYKTYype OTAEINA.

Bonpochl 1151 CAMOKOHTPOJIA

1. I[epeuncnure apryMeHThI B MOJIb3Yy co37aHus coOCTBeHHOro otaena no CO Ha
MPEANPUSATHH.

2. HazoBure nenun nedareiapbHoctH otaena mo CO.

3. B uem 3axnrovaeTcst Ha3HaueHUe (couuanbHas podib) oraena mo CO?

4. Kakoe mecTo nomxeH 3aauuMath otaen no CO B CTpyKType NpeanpusTus?

5. Kakue BubI A€ATEBHOCTH MpUCYIM otaeny no CO?

6. Kakue ¢pynkiuuu Boimonasiet otaen no CO B cocTaBe NpeAnpusTus?

7. [lepeuncnute 3a1a4m, peniaeMbie B paMKaxX yIIpaBIeHUICCKOW (PYHKITUH.

8. Kakue Buabl paOOThI BBIMOJHSAIOTCA B paMKaxX MPOU3BOACTBEHHON (PYHKIIMH
orzena o CO?

5. CTPYKTYPA OTAEJIA 110 CBA3AM C OBHLIECTBEHHOCTbBIO

Crpykrypa otaena no CO — 3TO COBOKYITHOCTh €r0 BHYTPEHHUX MOAPA3ICICHUIN
(OTIIENTBHBIX COTPYIHUKOB), MEATEIBHOCTh KaXKJI0T0 U3 KOTOPBIX CKOHIIEHTPUPOBAHA Ha
CaMOCTOATEILHOM  HallpaBJI€HUH, a TaKKe COBOKYMHOCTb OpraHU3alMOHHO-
MH(POPMALMOHHBIX CBA3EH, BOSHUKAIOMINX MEXKILY HUMHU B IIPOLECCE B3AUMOAEHCTBHS .
Hwxe npuBeieH psll OCHOBHBIX TPeOOBaHUM K CTPYKTYpe OT/eNa.

Crpykrypa otmena mo CO gompkHa CHoOCOOCTBOBATH BBIMOJHEHHIO OCHOBHBIX
1esei u 3a1a4, CTOSIIMX nepea 0a3ucHbIM cyobekToMm PR.

CrpykTypa MOXKET U JOJKHA BUJOU3MEHSTHCS B OTBET HA U3MEHEHHSI B CUCTEME
(HOBBIE TIEJIEBBIEC TPYIIITHI OOIIECTBEHHOCTH, HOBBIE TIPOOJIEMBI, HOBBIC 33/1a4H).

Crpykrypa  nobkHa ~ ObITh  JIOKYMEHTQJIBHO  3aKperuieHa,  MOJAMHCcaHa
PYKOBOJUTENEM KaJpPOBOM CIIy>KObI (pabOThI C MEPCOHAIOM) U YTBEPXKJIEHA MPUKA30M

! lemun FO.M. Vka3. cou. — C. 74.
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3a MOJIMKUCHIO MIEPBOTO JIUIA MPEANPUATHS UIIM OPraHU3ALHH.
[IpuHIUTIBEI CTPYKTYPHUPOBAHUS MOTYT OBITH CJICTYIOIIUMH:
* (YyHKIIMOHATBHBIN (COTJIACHO MPEATOKEHHBIM BbIIIE (PYHKINAM);
* TEPPUTOPUAITBHO-OTPACIIEBOM (paboTa ¢ perMoOHaMu WU OTPACIISIMHU);
* B COOTBETCTBHUH C HampasieHusMu PR-nestensHOCTH;
* CUTYallMOHHBIN (KOTJa COTPYAHHKH OOBEIUHSIOTCS B TPYIIBI A BEACHUA
KOHKPETHBIX TIPOEKTOB)'.

5.1. ®akTopsbl, BJAUAKIINE HA BBIOOP cTPYKTYPbI PR-0TH012

[IpakTrKa MOKa3bIBAET, YTO CTPYKTYPhI JEHCTBYIOLIMX ceroAHs otaenoB no CO
J0CTaTOYHO pa3zHooOpa3Hbl. Kak e BpIOpaTh ONTHMAIBHYIO Ui CBOErO 3aKa3uuKa
(6azucHoro cyowekra PR) crpykrypy? OueBugHO, 4YTO pa3sHOOOpasue CTPYKTYp
ornenoB nmo CO mnpu COXpaHEHUMH JOCTATOYHO OJHOTHIIHOrO Habopa GyHKUUN
OOBSICHAETCS pazNUUYUsIMU B IEJEBBIX TIpynmnax oOOIIECTBEHHOCTH, Ha paboTy cC
KOTOPBIMH B CBOMX KpPAaTKOCPOUYHBIX, CPEAHECPOYHBIX M JIOJTOCPOYHBIX IJIaHAX
HalleJIeHa JIaHHas Cy’k0a, a TaKkKe MaciTaboM M aCCOPTUMEHTOM MPOOIIEM, CTOSIINUX
nepen  opranuzamueil. OTOOp O00YyCNOBIEH Kak CTpaTerMYeCKUMH, TaK H
CUTyallMOHHbIMU (akTopamMu. CTpaTernyeckue — 3TO HalleJIEHHblE Ha JaJIbHIOIO
NEepCIeKTUBY IUIaHbl Oa3ucHoro cyOwbekrta PR (mmanmpyercs mnm  BbIXOH Ha
MEXIYHApOJHbIE PBIHKM, WM TOJIBKO MOJAEPKKA CYLIECTBYIOUIEH CHUCTEMBI
OTHOUIEHU ¢ paboTHuKaMu). CHUTyaMOHHBIE — CBA3aHHBIE C KOHKPETHOMU
CerofHsIIHel npobdsematukod B oTHoueHUsiXx B chepe CO (mpobiieMa MOBBILICHUS
WHBECTULIMOHHOMN NMPUBIEKATEILHOCTH, MPEOJIOJICHHE KpU3Hca, 1odena Ha BhIOOpax U
T.11.). [Io GonblIOMyY cueTy, CUTyallMOHHBIE (PAKTOPBl — 3TO MPOOJIEMBI, CTOSLIUE TIEPE]]
opraHuzauuved W TpeOyrolne KOMMYHUKAIIMOHHOTO pa3peuieHusi; a Takke
JOMHHHUPYIOIIME B OTOM CBA3U ILeJleBble TIpynmbl (cpena JeAaTeabHOCTH). Takum
0o0pa3oM, MOKHO KOHCTaTHPOBaTh, YTO (PAKTOPbI BHIOOpPA ONTHUMAIBHOW CTPYKTYPHI
ornena mo CO nensiTcs Ha TpU TPYMIBI, CBA3aHHBIC: ¢ cyobekToM PR, co cpenoii, ¢
pOoOIEMOi.

1. ®akTopsl, cBA3aHHBIE C CyObekTOM PR

OOBeKTUBHBIE ONpeaesonue GakTophbl:

1.1 Cdepa nestenpHOCTH cyOBekTa (MONUTHKA, OU3HEC, TyXOBHas cdepa U T.IL.).
Hanpumep, mnomutuku W [eATrenn mioy-OM3Heca TIO CTaTyCcy «OOpeueHbl Ha
nyOJIMYHOCTE», a MPEANpHUATHE B OOOPOHHOW OTpacidl MPOMBINIICHHOCTH MOXKET

' YymukoB A.H., bouapoB M.II. AkryanpHble CBSI3M C OOIIECTBEHHOCTHIO: cdepa, TI'eHe3Muc,
TEXHOJIOTHH, OOJacTH TIPUMEHEHHUS, CTPYKTyphl: y4eO.-mpakTtud. mocobue. —  M.: Bricmee
obpazoanue; Opaiit-MU3nar, 2009. — C. 668.
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IPAKTUKOBaTh HMH()POPMAIIMOHHYIO CAEPKAHHOCTb M OOBEIUHUTH pecc-clyk0y ¢
IPYTUMH CTPYKTYPHBIMHU NoApasaeneHusmMu otaena mno CO.

B TO0 e BpeMs [eATeNbHOCT, B cdepe He]TerazoBoil, TOIUIMBHOMH,
METaJUTypru4ecKOi MPOMBIIUIEHHOCTU C BBICOKUM 3KCHOPTHBIM MOTEHIMAIOM CUJIBHO
3aBUCUT OT IOCYJapCTBEHHOUN NOJUTUKH, 3HAYUT 31E€Ch HEOOXOAUMO MPEAYCMOTPEThH
OTJIEIAbHBIM CTPYKTYPHBIM AJIEMEHT JUIsl B3aUMOJICUCTBUS C OpraHamMu BiacTu (0e3 yero
MOXHO OOOUTHCH B IIOY-OU3HECE).

1.2 Macmtab 6a3ucHOro cyObekTa, BIUSHUE €0 ACSTEILHOCTH Ha COLUYM.

1.3 Crparernueckue IUIaHbl 0a3uCHOTO CyObeKkTa (HampuMmep, BBIXOA Ha
MEXIYHAPOJHBIA PBHIHOK IEHHBIX Oymar TpeOyeT OT MPEeANpHUsATHS BBICOKON CTENEeHH
TPaHCIIAPEHTHOCTH).

K cyObeKkTUBHBIM OIpenessSouM GakTopaM clieyeT OTHECTH:

1.4 JIuuHple NpeAnoOYTeHHUs CTPATETHYECKOro Oa3UCHOro CyObeKTa MpU BBIOOpE
KOMMYHUKAIIMOHHOW  cTpaterud (0T OOOPOHUTENHHOW TMO3WIMHM JI0  IOJIHON
OTKPBITOCTH). 37€Ch PpELIAIONIyI0 pOJIb HrpaeT CKJIOHHOCTH JMOO HECKIOHHOCTh
PYKOBOJUTENS OPraHU3aluu K MyOIMYHON NEATEIbHOCTH. X0YETCSI OTMETUTh, YTO MPHU
MpaBUIBHOM NO3MLMOHUpOBaHUM PR-cnenumanucra B opranuzanuu yjaaercs uU30exarb
npeoOnafanus cyObeKTUBHBIX (PAaKTOPOB HaJl 0ObEKTUBHBIMHU.

2. ®akTopsl, CBSI3aHHBIE CO CPENOMN OpraHu3alun

Cpenmoit  PR-nmestensHOCTH OpraHW3allii  SBISCTCS  OOIIECTBEHHOCTD.
OO6miecTBeHHOCTh (IO OTHOIICHWIO K JAHHOW oOpraHu3aiuy) JCIHTCS Ha
crienu(pUIECKre CErMEHTBI, COIMAIbHO-TIPO(PECCHOHATBHBIC TPYIIIBI, Ha3bIBAEMBIC
IIeJIEBBIMHA TpynmaMy. B3anMOOTHOIIICHHE OpraHM3alliy ¢ IeJIeBbIMU Tpynmnamu M.B.
AJleniHa NnpecTaBiseT B BUAE CXeMbl (puc. S).

FoccTpykTyphi '&
@

@
@

HenpubbinbHble
opraHusauyuum
Puc. 5. OCHOBHBIG I'PYIIIIBI O6IH€CTB€HHOCTI/I, COCTaBJIAIOIIUC CPCAY ACATCIbHOCTH
opraHuzanuu’

LLinpokasn
o6LjecTBEHHOCTL

ObujecTseHHble
opraHusaumu

MecTHas
06LeCTBEHHOCTL

' Anemmmua U.B. Yka3s. cou. — C. 17.
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KoneuHo, nieneHre 3TO HECKOJbKO YCIIOBHO, TaK Kak JIOJA MOTYT BXOJUThb
OJTHOBPEMEHHO B HECKOJBLKO TPyNN (HAPUMEDP: COTPYIHUK, OH KE MOTPEOUTENh, OH
e MPeACTaBUTENb OOIIECTBEHHOM OpraHU3allii 1 MECTHOTO COOOIIECTBA).

B uneane BO3MOXXHO OCYIIECTBICHNE KOMMYHUKAIIMI CO BCEMU Ipynmnamu, U
co3ganue B pamkax otaena no CO OTAeNbHOro MNOJpa3feieHus Uisl JaHHOTO
HarnpaBJieHUs JesTeabHOCTh. OJIHAKO, KaK YK€ OTMEYAJIOCh BBIIIE, JIJIsi KaXKJA0ro U3
cyobekToB PR mmeroT OOJbIIyI0 WM MEHBIIYI 1IEHHOCTh CBOHM LIE€JIEBBIC TPYMIIBI
nubo ux mnpeacraButenu (Tak, Hanpumep, CMU B oOiiem ciiydyae MOXXHO CUWTATh
NPEICTABUTEIISIMUA IIUPOKOM OOIIECTBEHHOCTH).

[ToaToOMy Ha TpakTUKE UAET OTOOP MPUOPUTETHBIX HAMPABJICHUN — Kak IO
LEJIEBbIM TpyNIaM, TaK U IO HANPSKEHHOCTH CYIIECTBYIOIIUX C MPUOPUTETHBIMU
rpynmnamu mpo6siem. Takum oOpazoM, HCKOMBIE (PaKTOPBHI:

2.1) HOMEHKIaTypa IeJIEBBIX TPYII, AKTYyaJIbHBIX JIJIs JaHHOTO cyObekTa PR;

2.2) acCOPTMMEHT W HAMNPSHKEHHOCTh MPOOJEM, BO3HUKAIONIUX Y JTaHHBIX
L[ETIEBBIX TPYIII B CBSI3U C ACSITEIHLHOCTHIO OPraHU3AINY.

3. @akTopsl, CBA3aHHBIE C TPOOJIEMaMU, CTOSIIMMH Mepe] OpraHu3auen

CornacHO HSHIMKIONEINYECKOMY TOJKOBAaHUIO, MpoOJieMa €CThb TEOPETHYECKH
WIM TPaKTHYECKU BoOMpoc, TpeOyromuil paspemieHusi, uccienoBanus. [IpoGnema
JIOJIKHA OBITh OCO3HaHa PYKOBOJCTBOM OpPraHU3alldd U MOXKET BOCIIPUHUMATBCS Kak
yrpo3a OpraHu3allii, HEUCIIOJIb30BaHHAST BO3MOXKHOCTh, HEIOCTATOYHO 3(PGHEKTUBHO
UCnoJib3yeMbiid pecypc. [Ipobiema opranuzaiuu MoKeT ObITh CBsi3aHa ¢ 11000 cdepoit
ee (PyHKIMOHUPOBAHMSI, a HE TOJBKO C MyOJUYHBIMU KOMMYHHUKALIUAMHU, peryTalnuei u
UMUHKEBOM MOJTUTUKON. Y POBEHb MOHUMAHUSA MPOOJIEM U BOZMOKHOCTEH OpraHu3aluu
— 3TO YpOBEHb CTPATErMYECKOro MEHEJKMEHTa. MIMEHHO Ha 3TOM YpoBHE Ipoldiema
OCO3HAeTCsl KaK 3HauuMmasl JUisl OpraHu3aluy U TpeOyrollas peumeHuss B KOHKPETHBIN
niepro Bpemenu. [IpoGiaema GpopMyIupyeTcs Ha S3bIKE MEHEIKMEHTA' .

Takum 00pa3zoM, (hakTopsl BEIOOPA, CBSI3aHHBIE C MPOOJIEMOI:

3.1) creneHb 0CO3HAHUS PYKOBOACTBOM OCTPOTHI MPOOJIEMBI;

3.2) BO3BMOXKHOCTbH pa3pelieHus: JaHHOH MpoOieMbl KOMMYHUKAITMOHHBIMHU
METO/IaMH (C TOMOILBIO TEXHOJIOTMI U MHCTPYMEHTOB CBSI3€H C 00IIE€CTBEHHOCTHIO).

[IpencraBisgercss OYEBHUIHBIM, YTO BCE 3TH CTPATErMYECKUE M CHUTYallHOHHBIC
bakTopbl JOMKHBI (POPMYIHUPOBATHCS HA YPOBHE BBICIIETO PYKOBOJACTBA 0a3MCHOTO
cyobekTa PR 1 OTBeYaTh B EPBYIO OUEPEh ET0 HHTEPECAM”.

Takum o06pa3oMm, HaOOp KOHKPETHBIX BHUIOB MIESITEIBHOCTH U COOTBETCTBEHHO
oNnTHMaibHasl CTPYKTypa OTIEeda IO CBSI35SM C OOIIECTBEHHOCTHIO OMNPEIEINIIOTCS
HAJIO)KEHUEM «CETKM TpeOoBaHMWil» 3aKka3uyMka Ha BCE MHOrooOpa3Hoe ToJie
BO3MOKHOCTEeW PR B opranmsanum KOMMyHUKaui C LEJIEBBIMU I'pyINIiamMu. Beime yxe
OBLIO CKa3aHO 4YTO CTpyKTypa oTaena no CO BUIOM3MEHSIETCS B OTBET HA U3MEHEHUS B

! umkwun .01, T'aBpa J.II., bpoko C.JI. PR-xkammanusi: METONOJIOTHSI U TEXHOJIOTHS: yueo.
nocobue. — CII6.: C.-Iletep6. roc. yu-T., 2004. — C. 17.
> Bacunienko A.b. Yka3. cou. — C. 52.
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cucreMe (HOBBIC IIEJIEBBIC TPYINIBI OOIIECTBEHHOCTH, HOBBIE IIPOOJIEMBI, HOBBIC
3a7a4m).

5.2. OnTumasibHas cTpyKTypa otaesna mo CO

Mps1 yOequnuch B TOM, 4TO CTpyKkTypa oTAena nmo CO 3aBUCHUT OT IEJNOro psaa
daktopoB. TeM He MeHee, CINEeNHMATUCTHI MpeaiaraloT 00pasibl, ONTUMAJIbHBIE IS
OTJIEIBHBIX C(hep ACSITEIbHOCTH.

A.H. UymukoB u M.II. boyapoB cuurator, yto otaen no CO B opraHax BJacTu U
rOCy/IapCTBEHHOT'O YIpPaBJIEHUS JOJDKEH BKIIOYaTh B celsi mpecc-cinyx0y (mpecc-
yeump, UHGOPMAYUOHHBLI YEHMP UNU 0ddice 0OH020 COMPYOHUKA, OMEEMCMBEHHO20 3a
C653b CO CPeoCmeamu Maccosou uHgopmayuu); WHOOPMAIIMOHHO-aHATUTHYECKYIO
ciyx0y; ToJpasJereHue Mo padoTe C 3asgBICHUSMU M Kajno0aMu Tpak/aH;
TeINEBU3UOHHEIN, paano, POTO-0TAEN; PEAAKIUIO COOCTBEHHOIO M3aHuUs .

Takasg cTpykTypa OTBEYaeT OCHOBHBIM 3ajadyaM rocynapctBeHHoro PR, Takum,
Kak: WHQOPMHUPOBAHHE UIMPOKONW OOIIECTBEHHOCTH, BBISIBICHHE OOIIECTBEHHOIO
MHEHHUS, OpraHu3alnusi OOpaTHOM CBsI3W, BOBJEYEHHE TpaxJaH B peaIu3aluio
roCyJJapCTBEHHBIX MPOTPAMM.

AHanuzupys pasHully Mexay PR-mogpasneneHussMu B TOCYUPEKICHUU U B
koMmmepuecko opranuzanuu, A.H. UymukoB u M.II. boyapoB oTMeUarOT HEKOTOpbIE
XapakTepHble TeHJeHUUH. Bo-mepBbIX, TecHas cBA3b OuszHec-PR ¢ mpoaBuxkeHuem
MPOIYKIIUUA, C PEKJIIaMOW, IMOCKOJIbKY OCHOBHOM IIENIBI0 y KOMMEpPYECKOW (hrpMbl
ABIISIETCS, BCE-TaKkH, mojyuyeHue mpuObuin. [losTomy B coctaB otmena mo CO yacto
BKJIIOYAIOT MEHEKEPA 110 pekiame’. JIpyroe €10, 4To 3TO LEIECO00pa3HO TOIBKO s
HeOoNbIMX Ou3Hec-opranuzauuii. 11 KpPyHHBIX MPOMBILUIEHHBIX MPEAIPUITHIA
nenecoobpaszHee Bcero (GyHKIUU pekyiambl U PR-nesTensHOCTH pa3aeiuTh.

Bropoe oTinuue 3akitodaercs B TOM, 4TO OU3HEC HYX IAeTcsl B IOCYIapCTBEHHON
NOJAJIEPKKE, U JI OCYIIECTBIICHUs JI0OOUCTCKOM (QyHKIMU B coctaB otaena no CO
4acTO BKJIFOYAETCS JOJDKHOCTh MEHEKepa IO CBS3SIM C TOCYAapCTBEHHBIMH U
OOLIECTBEHHBIMU OPraHU3alUAMH.

B ornenpHBIX cllyyasix JJig OCYyIIECTBIEHUs BHyTpHKoprnoparuBHoro PR B mirar
otnena mo CO BBOJAT TOJDKHOCTH MEHEIKEpa 1o MepCcoHaly, KOOpIUHATOpa 00ydeHUS
(KOOpAMHATOPA TPEHUHIOBBIX IIPOrpamMm)”.

Kpome Toro, KpynHbIE KOMMEPYECKHE OpPTaHU3AIMH MOTYT TIO3BOJIUTH cele
BKJIFOYHMTH B COCTAB OTJIEJA MO CBSA3SIM C OOLIECTBEHHOCTBIO COLMOJIOIOB U IICHUXOJIOTOB,

" YymukoB A.H., bouapoB M.II. AkTyanpHble CBSI3M C OOINECTBEHHOCTHIO: cdepa, TEHE3UC,

TEXHOJIOTUH, O00JacTH NPUMEHEHUs, CTPYKTYphl: yuel.-mpakTtud. mocobue. —  M.: Bricmiee
obpazoanue; FOpaiit-HU3nar, 2009. — C. 648.

2 Tam ke, c. 659.

3 YymuxoB A.H., bouapoB M.II. AxryanpHble CBS3M C OOIIECTBEHHOCTHIO: c(depa, TreHeswuc,
TEXHOJIOTUH, 00JacTH TPUMEHEHUs, CTPYKTYphl: yuel.-mpakTtud. mocobue. —  M.: Bricmiee
obpazoanue; FOpaiit-U3nar, 2009. — C. 660.

* Tam xe.
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YTO TO3BOJUT OOECMEUYUTh Ce0S HE3aBUCHUMBIMH HCCIICIOBAHUSIMU OOIIECTBEHHOTO
MHEHUS.

JIOTIOJTHUTENBHBIM OTINYKEM CTPYKTyphl oTAena no CO B OM3Hece MOKHO CUUTATh
000Cc00JIEHNE MEHEKEPOB, OTBEUYAIOIINX 3a JOHOPCKYIO (CIIOHCOPCKYIO) AESTENbHOCTD
KOMIIaHUU B paMKax IPUHATON KOPIOPATUBHOM COLMAIbHON OTBETCTBEHHOCTH.

Crpyktypbl PR-mogpaznenenuss B KOMMEpPYECKHX CTPYKTypax, Kak M B
rOCyJAapCTBEHHBIX YUPEKICHUSAX, MOTYT OBITh OJIHO-, ABYXYPOBHEBBIMH U €le Ooiiee
Pa3BETBJICHHBIMH.

KO.M [lemun nipeasiaraeT cleayronIyt0 MOJIeiIb MOCTPOCHUS CTPYKTYPBI:
— TIEPBBIA YPOBEHb (HaYaIbHUK OT/IENIA);
— BTOpOM ypOBEHb: AJIMUHHUCTpPATUBHAA rpynma u [ pynmna cnenuanbHbIX TPOEKTOB U
BHYTPEHHUX CBSI3€il C 00IIECTBEHHOCTHIO;
— TpeTUi ypoBeHb (MOAUMHEHNE AJIMUHUCTPATUBHOM Ipy1ie): MccienoBaTenbcko-
aHaMTHYecKas rpymmna, TBopueckas rpynna, ['pynmna obecrieueHus 1 Mpou3BOJICTBA.

A.H. UymukoB u M.II. BouapoB npemnaratoT B KkadecTBe 06001aromero odopasma
HEKYI0 «UJ€albHYI0» MOJEIb CTPYKTYpbI OTIENa MO CBA3SM C OOIIECTBEHHOCTHIO B
chepe OusHeca. B cocraBe Takoro otnena:

1. CexTop aHanmu3a, pemIarONIMil CIIEIYIOUIME BOMPOCHI: 3aKa3 MApPKETUHIOBBIX,
COLIMOJIOTUYECKUX, TTOTUTOJIOTMYECKUX U MIPOUYUX HUCCIEAOBaHUM, UX aHAIU3 U CUHTES3,
pa3zpaboTka mporpaMm 1o (OpPMHPOBAHWIO OOLIECTBEHHOTO MHEHMsS, OpraHu3alus
TEHJEPOB M BHIOOP CHNEUMATU3UPOBAHHBIX Are€HTCTB JIJII BO3MO>KHOM COBMECTHOM
paboTHI.

2. CexTop KOMMYHUKAIIHI, B YbeM BEJACHHUH CO3/JaHNE KOPIOPATUBHBIX CBS3EH C
OOIIIECTBEHHOCThIO, (popMUpOBaHHE uMUpKa  GUPMBL  CpeU  IIHPOKHUX CJIOEB
HaceJleHUsl, KOMMYHHUKALUU C JUAECpaMH, CO3JAIOIIMMH OOILECTBEHHOE MHEHHE, —
opUITUATHHBIMH ITOTUTHKAMU, JJOOOUCTaAMU, EATEISAMU KYIbTYPbI, YYCHBIMH.

3. Ilpecc-ciyx0a (cexrop B3ammozeiictBuss co CMMU) — opraHusanus mnpecc-
KOH(epeHIui, MOAr0OTOBKA MPECC-PENN30B, CTaTeH, paiuo- U Telenepenad, OpoIiop,
KaTajoroB, OKJUJIETEHEH, OTYETOB O KOMMEPUYECKOW M OOILECTBEHHOW AESITEIbHOCTH
(bupMBL.

4. CexkTop CHEUIPOCKTOB (OpPraHU3AMOHHBIM CEKTOp) — OpraHu3aius
npe3eHTauui GUPMbl U TPOU3BOJUMBIX €10 TOBApOB M YCIYT, CEMUHAPOB, IKCKYpCUU
Ha ¢pupmy, 100UJIEeB U APYTUX TOP>KECTB.

5. CexTop BHYTPUKOPIOPATUBHOM PabOTHI — ONTUMH3ALMSA KaJAPOBON MOJIUTUKU
bupMbI, CO3/IaHWE CHUCTEMBbl BHYTPUKOPIIOPATUBHON WACHTHUYHOCTH, MOJJEPIKKA
nporpaMm 1o paboTe ¢ MOJOABIMU COTPYAHMKaMH, BETEpaHaMH, IEHCHOHEpaMH,
ydacTue B pa3paboTKe M MPOBEACHUU aKIMH COLHMAIIBHOTO, KYJIbTYpHOTO, CIIOPTUBHO-
037I0pPOBUTENLHOTO XapaKTepa'.

Teneppr HeMHOro 0 3apy0eKHOM TOIXONIe K TIOCTPOCHUIO CTPYKTypbhl. [.I.
[lodyenuoB NpPUBOAUT B KadyecTBE NpHUMEpPa pPsiA OTACIOB 0 KOMMYHUKALMSIM B
HEKOTOPBIX KPYIHBIX KOPIOPALIHSIX.

«®uar — 200 wdyenoBek. [7aBa BHEMIHMX KOMMYHHMKALMH  ITOAYUHACTCA

" YymuxoB A.H., bogapoB M.II. CBsi3u ¢ oOmiecTBeHHOCTRIO0. Teopus U mpakThka: yued. mocodue. —
M.: leno, 2003. — C. 437-438.
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[Ipencenaremnto:
- OTHOIIEHUS C MHCTUTYLIUSIMU, BKJIIOYAs MPABUTENbLCTBA,

EBponeiickuii Coro3;

- Tpecc-ciy>k0a, BHYTPEHHSISI M MEXIyHAPOIHAS;
- KOpIIOpaTUBHBIE PEKJIaMa U UMUJIK;
- BHYTpPEHHHE MyOJIUKaIUu;
- pUMCKU 0pUC — NPEACTABIECHHOCTh B CTOJIUIIE;
- IPOTOKOJIbHBIE 00SI3aHHOCTH;
- KYJbTypHas JIeATeIbHOCTD.
XeHkeqab — 42 denoBeka, JlUpeKTOop MO KOPHOPATHUBHBIM KOMMYHHUKAIUAM
MOAYHUHSETCS TIIaBHOMY UCIIOTHUTEILHOMY JIUILY:
JICTIapTaMEHT TTOCEIIECHU,
- YKOHOMHYECKHUH JIeTapTaMeHT,
OTHOILIEHHUS C IIPECCOM,
pekaMa KOprnopaTUBHOIO UMUTXKA,
- TyOJIMKaIuK/BUIEO.

OtnenpHBIN JIeMapTaMeHT 3aHSAT OTHOILICHUSIMU C WHBECTOPAMHU U TMOJAYUHSIETCS
TUPEKTOpPY 10 (UHAHCOBBIM BOIpocaM, paborass OJU3KO C KOPHOPATUBHBIMU
KOMMYHHUKALUAMUIY .

OnpeneneHHbIM 00pa3loM OPraHU3alMKU JIESITEIIbHOCTH OTAEIOB MO CBS3IM C
0OIIIECTBEHHOCThIO MOKHO CUUTATh MPEJACTABUTEIBCTBA KPYITHBIX 3apyOEKHBIX (HUPM
Y KOMIIaHWH, MPEJACTABICHHBIX HA POCCUMCKOM PBIHKE, TaK KaK JIJII HUX XapaKTEPHO
OTHOILIEHHE K CBS35IM C OOIIECTBEHHOCThIO KaK K MHCTPYMEHTY CO3/IaHUs peryTaluu
¢bupMbl, TPOJIBIXKEHUSI TOBapoB U yciayr. M.A. [llumkuHa cyuTaer: «0COOEHHOCTD
pabotel  momobHBIX PR-cayxk0 coctour B TOM, UYTO OHHM  SIBIISIOTCSA
HETIOCPEJCTBEHHBIMH TTPOBOJIHUKAMH OOIIEH KOPMOPATUBHON TOJUTUKH (UPMBI,
KoTOpyto  pazpabarteiBaeT head-odpuc. WMuorma pykoBomutens Quiuana u
MPEICTaBUTENIbCTBA «IPUBO3UT» C COOOHM W3 IEHTPATBLHOTO O(uca CICIHAINCTA TI0
CBA35IM C OOILECTBEHHOCTHbIO, HE JOBEPSS yCIyraM MECTHBIX CIEHHAIMCTOB WU
CHELUANIN3UPOBAHHBIX  AreHTCTB. bopsba  3a  umcTtoTy  BBIPAaOOTAHHOM
MH(POPMAIIMOHHON TOJIMTUKU, C OJTHOW CTOPOHBI, MUHUMU3UPYET 3aTpaThl U o0eperaet
OT HEOKUIAHHOCTEH, C IPYTOM — HE MO3BOJISIET OBICTPO PEarupoBaTh Ha OOIECTBEHHOE
MHEHHE C YYE€TOM MECTHOM crnenupukd, TEPPUTOPUAIBHBIX OCOOEHHOCTEMH,
KOHKPETHBIX BKYCOB W NPEINOYTEHUM ayauropuu»’. Ha OCHOBe NpPUBEIECHHON B
pabore M.A. IlumxkuHo# cTpykTypbl otaena no CO ogHON M3 KpyHMHEHITUX
MyJIbTHHAIIMOHANBHBIX KomnaHui («Koka-Koma») MBIl mpennaraem cleayroIlyio
TUMUYHYIO CTPYKTYpY (puc. 6).

HavajabHuk
otaesaa nmo CO

'Tlowenmos, I'.I'. [Tabmuk punenna3 1is npodeccronanoB. — M.: «Pedn-0yk», 2001. — C. 75.
? Humkuna ML.A. Yka3. cou. — C. 311-312.
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3aMecTUTEIhL HAYAJILHUKA

_——/

BHyTpHKOpPIOPATHBHBIH OpraHu3anuoHHbIH Mpecc-cayxoda Bupeocrynus
CeKTop CeKTOP (CHCHITPOCKTOB) Domoepagh

Peoaxmop enympennezo Opeanuzamop eu3umos Meneoacep no Buoeoonepamop
JHCypHana Ha nPOU3800CMB0 pabome ¢ npeccoti

v

CeKTop KOMMYHUKAIUIA
Meneoawcep no pabome c
nompebumensimu

Puc. 6. TunuyHasi CTpyKTypa OT/iejia Mo CBSI3SM C 00IIECTBEHHOCTHIO

Bpimie yxe roBopusiocb 0 TOM, YTO KOJMYECTBEHHBIA M KAUECTBEHHBIM COCTAaB
oTaeNna JIOJKEH ObITh 3aUKCUpPOBaH B  JIOKYMEHTE, HWMEHYEMOM IITaTHBIM
pacnucanrieM. KayecTBeHHbIE MOKA3aTeNMd IITATHOTO PACHUCAHUS — HOMEHKJIATypa
JNOJDKHOCTE — OMNPENENSIIOTCS MO  KaXJIOMYy TMOJPa3ACiICHUI0 C YYE€TOM TeX
crenuPpuYecKrX 3HAHUM M HABBIKOB, KOTOPHIMHU JOJDKHBI 00J1alaTh COTPYJIHUKH IS
BBITIOJTHEHUS CBOUX TMPOU3BOJCTBEHHBIX 3a1ady HW (PyHKIUNA, 0O0O03HAYEHHBIX B
«ITonoxenuun 06 ornene no COx». KonuyecTBeHHBIE TOKA3aTEIU TATHOIO PACIIUCAHUS
— o0m1asi YUCIEHHOCTh JODKHOCTEH — OMPENENSIIOTCS M0 KaXJA0OMY MOAPA3ACIICHUI0 U
[0 OTACIY B LEJIOM C YYETOM YK€ YTBEpKAEHHON cTpyKTyphl otiaena no CO u
MIPOTHO3UPYEMOro 00beMa (MHTCHCUBHOCTH) PabOTHI KaXKIOTO W3 €€ IMOapa3/IeicHHUH.
TpebGoBanus k KaxxaoMy U3 cOTpyIHUKOB oTaena mo CO B COOTBETCTBUM C 3aHUMAEMOU
JOJKHOCTBIO JIOJDKHBI OBITH TTOJAPOOHO OCBEIICHBI B COOTBETCTBYIOIMINX JOJIKHOCTHBIX
UHCTPYKIIMSIX.

IOM. J[lemMuH 1nMIIET, 4YTO 4YHUCJICHHBIM COCTaB OTAEJa IO CBS3IM C
OOIIIECTBEHHOCTBIO ~ XapaKTEpU3yeTcsl OOIIMM KOJWYECTBOM PAOOTHUKOB JaHHOTO
MOJPA3ICIICHUsA, @ TAKKE KOJWYECTBEHHBIM COOTHOLIEHUEM MX OCHOBHBIX KaTErOpUH —
PYKOBOJUTEIIEN, MEHEIKEPOB, CHEUUAINCTOB U UcnojgHuTened. M mpu onpeneneHun
O0IIero KOJIM4ecTBa PaOOTHUKOB, W TPH BHIOOPE KOJUYECTBEHHOTO COOTHOIICHHUS HX
OCHOBHBIX KaTE€TOpUW ClIeyeT MPHUAEPKUBATHCS MPUHIMIA 1esiecooOpazHocT. MHaue
rOBOpsi, paOOTHUKOB — PYKOBOAUTENEH, MEHEIKEPOB, CIEUATUCTOB, UCIIOIHUTENICH — B
OTJeJIe TOJDKHO OBITh POBHO CTOJIBKO, YTOOBI BCS HEOOXOaMMas paboTa Oblia BBINOJIHEHA
MMH KA4ECTBEHHO, NOJHO M cBoeBpeMeHHO. [O.M. JleMMH nOpuMBOAWT NpUMEPHBIN
YHUCJIEHHBIM COCTaB OTJIENA MO CBS3SM C OOIIECTBEHHOCTHIO, COOTBETCTBYIOIINI BapUAHTY
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CTPYKTYPBI, IIPEICTABIEHHON aBTOpOM (B 00ILel cruoxHocTH 0onee 30 COTPYIHUKOB)'.
KoneuHo, Takoe KOMMYECTBO JIIOJIEH U TaKOW OOTraThlii aCCOPTUMEHT TMpodeccuil Bpsi
JU JIOCTYTIEH OOBIYHOM OTEUECTBEHHOW OpraHu3anuu/mpeanpustuio. Kpome Toro,
TAKME ODK30THYECKME HA3BaHMs, KaK MEIMAIUIDHHED, CKEIBIONEp, TEKCTpaurep” H
aKKayHT-MEHEJDKEpP (XOTh OHU M yNOTPEOJAIOTCS MpOoPecCHoHalaMi B MOBCEIHEBHOU
MPaKTUKE), BCE K€ OTYACTH SBJISIIOTCS MPOPECCUOHANBHBIM CleHToM. ['opasno
yMECTHEE, Ha Halll B3IJISJ, HCIOJb30BaTh Ha3BaHHUS OQUIIMAIBHO YCTAaHOBJICHHBIX
nokHocted. Tem Oosee uyto IlocramoBnenmem Ne59 or 28 wurons 2003 ronxa
MuHHCTEPCTBO TpyJa M COLUMAIbHOrO pas3Butus PP yupenuno HoOByro s Poccunm
npodeccuto «cBsi3u C 001IecCTBEHHOCThIO». B Obmepoccuiickuii  kiaccuduxkaTop
npodeccuit pabounx, ToMKHOCTEN ciyxamux u Tapudubix paspsnoB (OKIIATP) 6buim
BHECEHBl XapaKTEPUCTUKU YETHIPEX OCHOBHBIX JIOJDKHOCTEH Hamero mpoduis:
«3amMecTuTeNh JUPEKTOpa IO CBSA3SIM C OOIIECTBEHHOCTHIO», «HadanpHUK oTmena 1o
CBS3SIM C OOIIECTBEHHOCTHIO», «MeEHEemKep MO CBA3SIM C OOIIECTBEHHOCTHIO» W
«CHenraiucT Mo CBA3SIM C OOIIECTBEHHOCTBIO». [IpuMepHbIE TEKCThI JOJKHOCTHBIX
WHCTPYKIMI JI1 BBIICTICPEUUCICHHBIX COTPYJHUKOB MPUBEJCHbI, HAlpuMmMep, B
padore FO.M. Jlemuna’.

Bonpocsbl as1s1 CAMOKOHTPOJIA

1. YUto Takoe «CTpyKTypa oTaesa»?

2. KakoBsl TpeboBanus Kk cTpykType oTaena mo CO?

3. HazoBute BO3MOKHBIE MPUHIMIBLI CTPyKTypupoBanus otaena no CO (A.H.
Yymuko, M.II. bouapos).

4. C ueM MOTyT OBITh CBSI3aHBI (PAKTOPHI, BIUAIOIINE HA BEIOOP CTPYKTYpPHI OTAENA
no CO?

5.Ilepeuncnure GakTopsl, cBsi3aHHBIE C CyObekTOM PR.

6.HazoBute paktopsl, CBA3aHHBIE CO CPEION OpraHU3aLUU.

7. Kakue (hakTopsl CBsI3aHbI C MPOOJIEeMaMHU, CTOSIIIIUMU TIEpE]l OpraHu3aluen?

8. Kakue noapaszaenenusi 0ObIUHO BKJIIOUYAIOT B cocTaB otnena no CO B opranax
BJIACTU U TOCYJIAPCTBEHHOTO yNpaBIICHUS?

9. HazoBute ornuuus otnena nmo CO B OW3HEC-OpraHU3alMM OT aHAJIOTHYHOTO
OTJieJla B OpraHax BJIacTU U TOCYJapCTBEHHOTO YNPABJICHUS.

10. OnummuTe «uaeabHYI0» CTPYKTYPY OT/eJa MO CBS3SM C OOIECTBEHHOCTHIO B
chepe 6usneca (A.H. Uymuxos, M.II. Bouapos).

11. Kak BeirnsauT tunu4dHasg crpykrypa otaena no CO (M.A. [lIumkuna).

12. Kak MOryT Ha3bIBaThCs JOKHOCTHA COTPYIHHUKOB oTnea no CO?

! lemun FO.M. VYka3. cou. — C. 76-77.
2 OnpmieBckuii A.C. AatukpusucHbiii PR u koncantunr. — CII6.: ITutep, 2003. — C. 361.
3 Nemun FO.M. Yka3. cou. — C. 259-271.
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6. INTAHUPOBAHUE JEATEJIBHOCTHU OTAEJIA 110 CBA3AM
C OBIIECTBEHHOCTbBIO

Kak numer BsiuecnaB MowuceeB, «PR kak ¢QyHKuuMs ynpaBieHus JOJDKHA ObITh
OeclpepbIBHOM, IJIAHUPYEMOW M OPUEHTHPOBATHCS HE TOJBKO HA CETOJHSIIHUX
NapTHEPOB, HO M Ha OyAyIIMX, U B 3TOW HAIEICHHOCTH Ha NEPCIEKTUBY — BaKHEHIas
ocobennocth PR»!'. CHauana omnpeaeaIuMcsl ¢ OCHOBHbIMU moHsTUsiMU. I.M. CunsieBa
XapaKTepU3yeT IUIAHUPOBAHUE B YCIOBHUIX PBIHOYHBIX OTHOILIEHMM «KaK IpoLEece
3a0JIarOBPEMEHHOT0 MPUHSITHS U OLIEHKH B3aMMOCBSA3aHHON COBOKYITHOCTH PEIICHHUN B
CUTyallnH, KOT1a IIPEAIIOIIAraeTCsl, YTO KENAEMO€E BPsi JIU HACTYIIUT, €CIIU HE NPUHATH
PAJl KOHCTPYKTUBHBIX MEP I10 €r0 JOCTHKEHUIO» .

Kak ykazbiBaeT «COBpEMEHHBI S3KOHOMUYECKHM CIIOBaph» «IJIAHUPOBAHHUE — OJTHA
U3 COCTaBHBIX YACTEW YIpaBICHUS, 3aKIIOYAIOLIAsCA B pa3pabOTKEe U MPAKTHUYECKOM
OCYUIECTBJICHUM IUJIAHOB, OMNpPEACNAIoMUX OyAyllee COCTOSHUE HSKOHOMHYECKOU
CHUCTEMBI, IIyTEH, CIOCOOOB M CPEICTB €0 JOCTUKEHUSD .

' Moucees B.A. Vka3. cou. — C. 102.

? CunsieBa MI.M. I1aGnuk puiedIH3 B KOMMEPUECKOH nesTensHoCTH: yueOHuK. — M.: FOuuTH, 2000. —
C.113.

3 Pait36epr, b.A., Jlozockuii JLIII., Crapoay6nesa E.b. Yka3s. cou. — C. 249.
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B pa60Te oTAchaa IO CBA3AM C O6IH€CTBGHHOCTBIO MOJXHO BBIACIUTL ABa pas3aciia
INIAHUPOBAHUA: CTPATCTUICCKOC U OIICPATUBHOC IJIAHUPOBAHNC.

6.1. CTparernyeckoe JIAHUPOBAHUE

Crparernueckoe TutanupoBanue B PR ects cocraBHas wyacth  oOmieit
yIpaBJIeHUECKOU AesTenbHOCTH cyObekTta PR (3akazumka). A.J[. Kpuonocos, O.T.
®unaroBa 1 M.A. [llumkuHa co ccpiikoit Ha @. KutdyeHa BbIICISIOT TPH MOAX0/a K
CTpaTerM4ecKoMy IIaHMPOBAHUIO .

1. Jluseitslii  mogxon —  GopmMa  METOAMYECKOrO  HAIpPaBIEHHOTO
MOCJIEIOBATENBHOTO TJIAHUPOBAHUSA, CHOCOOCTBYIOLIEIO palUMOHAIbHOW BBIPAOOTKE
pelieHui, obmas 1enb KOTOPhIX — JOCTHXKEHHUE 3apaHee HaMEUYEeHHbIX Lenei. OTa
Mozelb (YHKUIMOHUPYET B OpraHu3zauud ¢ (QOpMajgbHOM CTPYKTYpod H B
MPEICKA3yEeMOU CPEIE.

2. ApanTuBHBIM TOAXOJ — HWHCTPYMEHT aJanTalud K MEHSIONIECS cpene.
Buemnsas cpena Oonee AMHAMUYHA M MEHEE MOJAAeTCsl MPOrHO3uWpoBaHUIo. [laHHas
MozieNib TpebyeT OoJblliel CKIOHHOCTH OT OpraHu3allud K TepeMeHaM, 4YeM Mpu
JIMHEMHOMU CTPATETHH.

3. UuTepnpeTallMOHHBIA — TOJAXOJ, NMPU KOTOPOM (POPMHUPOBAHUE CTPATETHH
ONpENEIACTCS OPTaHU3aALMOHHON CTPYKTYPON KOMIIAHUYU Y MHIWBUAYAJIBHOW CUCTEMOM
LIEHHOCTEW pPYKOBOACTBA. JUIA 3TOrO0 moaxoda TaKXe XapaKTEpPHO CTPEMIICHUE
OpraHM3allU K YIPABJICHUIO B3aHMOOTHOLIEHNUSMH C BHEIIHEW CPEION.

[lo Mepe pa3BUTHS U NPUOOPETEHHUS OMNbITA B CTPATETMUECKOM YIPABICHUU
OpraHu3alyMyd MOTYT MATH IO MYTH YCIOXHEHWS YPOBHEH — OT JIMHEWHOIO K
uHTeprperaunoHHOMY. C Touku 3peHuns PR ajmantuBHas W MHTEpHpeTalMOHHAS
CTpaTeruu W paccMaTpHUBAaIOTCA B KadecTBE (DaKTOPOB, CIOCOOCTBYIOLIMX aJarTaldu
OpraHv3alid K W3MEHEHUIO, [aBJICHUIO YCJIOBUM BHEIIHEN Cpenbl, AEIOBOM H
COIIMAIbHOM CHUCTEM; COOTBETCTBEHHO POJIb KOMMYHUKAIIMN 3HAYUTEIBLHO BO3PACTAET U
BO MHOTOM CTAQHOBHUTCS OIPEIEIISIONIEN’,

Ternepp MBI IOAXOAUM K Pa3rPaHUYEHHUIO BYX CXOXKHUX IOHATUN: JOJITOCPOYHOTO
Y CTPATErM4eCKOro INIAHUPOBAHUS.

3apyOexHble CIEUUATUCTBl CYUTAIOT, YTO «CTPATETHYECKOE IUIAHWPOBAHHE B
nabJuK pWICHIIEH3 BKIIOYAET NPUHATHE PEIICHUH M0 TMPOTrPaMMHBIM HEISIM H
3a/layaM, BKJIOYas MJICHTU(PHUKALMIO KIHOYEBBIX OOIIECTBEHHBIX I'PYII, YCTAaHOBJIECHUE
NOJIMTUKU WM TpaBWil s BbIOOpa CTpaTerud W ONpEleJeHUuE COOCTBEHHO
CTpaTErum»”.

A.H. YyMUKOB OIpeAenseT CTpaTernyecKkoe IIJIaHUPOBAHHUE, KaK «IIPOILECC
OINpEJENICHHUs] TOr0, KaKOW OpraHu3alds WIH MPOEKT HaMEpeHbl ObITh B OyIyIlIeM,
BKJIIOYAIOIIMI B ce0s cOOp, CTPYKTypHpPOBAHHUE pPA3HOIUIAHOBOW HHQOpMALUU U

' KpuBonocoB A.Jl., ®unatosa O.I"., [Humkuna M.A. Yka3. cou. — C. 350.
> KpuBonocoB A.Jl., ®unarosa O.I'., llumkuna M.A. Yka3. cou. —C. 351.
3 Katoum, C.M.VYka3 cou. — C. 414.
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WCCIIE0BAHKE AbTEPHATHBHBIX BADHAHTOB»'. BaKHO YCBOMTB, YTO 3TO HENPEPHIBHBIM
npolecc, a He pazoBoe MeponpusTue. HazHaueHue cTpaTernyeckoro IjaHupOBaHUsS —
JOCTUKEHUE OTAAJIEHHBIX, CTPATETMYECKUX LENEH.

[Ipy 3TOM BaXHO OTHENATH JAHHOE TOHATHE OT MOHATHUA «JOJITOCPOYHOE
miaHupoBanue». llocnenHee sABISIETCS BCErO0  JUIIb  MPOJOJDKEHHWEM TOrO, YTO
BBINIOJIHAETCS B paMKaxX OpraHU3allMM WM NpoeKTa B Hacrosulee Bpems. Kak numer
A.H. YymuKOB, CTpaTermyeckoe IUIAHUPOBAHHE — O3TO HENPEPBIBHBIA IIPOLECC
JIBUKEHUSI K KayeCTBEHHbIM TIEepeMeHaM, B TO BpeMs, Kak JOJITOCPOYHOE
IUIAHUPOBAHUE, B OTIUYHME OT CTPATETHUECKOrO — 3TO «KOJIMYECTBEHHOE IIPUPALLECHUE)
TEKYyIIero IjaHa, Korja mnpeanonaraeMoe Oyylliee MOX0Ke Ha HACTOALIEE, OHO JIUILb
IIPOJIOJKAET BO BPEMEHM TEKYIIME HAIpPABJICHMS ACATEIBHOCTH, pa3BuBaeT ux. Ilpu
CTPAaTErM4eCKOM IUIAHUPOBAHUU PELIECHUS CErOJHSAIIHErO AHS MPUHUMAKOTCS C YYETOM
OyyLIEro ¥ NpeayCMaTPUBAIOT KAY€CTBEHHbIE M3MEHEH S,

A.A. Tomrcon u A. JI. CTpukJeH B paMKax MapKEeTUHIOBOT'O MOAXO0/a YTOUHSIOT,
YTO «yJadHas CTpaTeruss MAaKCUMAaJbHO HCIIOIb3YyEeT IMPEUMYIIECTBA KOMIAHUU H
Helitpamusyer Hemoctarku»’. M.C. JlockoBa CYMTaeT, YTO CTPATErMYECKOe
IUIAHUPOBAHHUE OIpeAeNaeT oO0lyt0 KoHuenuuioo PR-nesrenbHOCTH, OCHOBHBIE €€
HaNpaBJIeHNs, LIEU U 33129’

KonnektuB caHKT-eTepOyprckux aBTOPOB JIa€T TMPEACTaBIEHHUE O POJHU
CUTYyallMOHHOT'O AaHaju3a B CTPATETMYECKOM IUIAHUPOBAHUHU: «CTPATETHUYECKOE
TUIAHUPOBAHUE JIEATEIBLHOCTH MO CBSI3SM C OOIECTBEHHOCTHIO JODKHO MCXOJUThH W3
pemieHuss mpoOJeM TOW WM HWHOW OpraHu3allii, BBISBICHHBIX C TOMOIIBIO
CUTYyallMOHHOTO  aHanu3a, a nporpamma PR-gestenbHOCTHM  JOJKHA — CTaTh
MHCTPYMEHTOM MOJJCPKKHA CTpaTErMyecKkux 3anad opranusauuu. Kak mpasuio, PR-
mporpamMma BKJTIOYAeT B c€0s CIICTYIONIME dJIEMEHTBI: aHAIN3 CUTYaIluu C BBISBICHHEM
3QJI0KEHHBIX B HEW MpOoOJIeM U BO3MOXKHOCTEH; MOCTAHOBKY LI€JICH U 3a/a4; aHaIU3 U
XapaKTePUCTUKY KIIOUEBBIX AayJIUTOPUM; BBIPAOOTKY CTpaTeTMW U  TaKTUKHU;
KaJICHIapHBI U OFOKETHBIN TUIaHBI; OIIEHKY 2 ()EKTUBHOCTH .

Ntak, ¢ yueroM Bcex TOYEK 3pEHHUS MBI MOXEM BBIBECTH HEKOE€ OOllee MOHSTHUE:
CTpPATETUUYECKOE TJIAHUPOBAHKUE €CTh INIAHMPOBAHUE KAYECTBEHHBIX MEPEMEH C YUETOM
OTIAJIEHHBIX MOCJIEACTBUNA. DTOT MPOUECC COAECPIKUT CIECIYIOUINE CTYIICHHU:

— OIIGHKY peajbHO CYIIECTBYIOIIEro TEKYIIEro COCTOSIHUS TpoOieMbl U
OKpY>KarOILIEN CPebl;

— GOpMYIMPOBAHME MHUCCUM OpPTaHU3AIMH WU TMpoekTa (Kak JOJKHOTO
COCTOSIHUSA);

' YymukoB A.H., BouapoB M.II. AxTyanbHble CBSI3M C OOIIECTBEHHOCTBHIO: c(epa, T'eHe3uc,
TEXHOJIOTHH, 00JIACTH MTPUMEHEHUs, CTPYKTYpHI: y4eO.-1pakT. mocoobue. — M.: Briciee obpazoBanue,
Opaiit-Uzpar, 2009. — C. 171.

2 Tam xe, c. 172.

> Tommnicon A.A., Crpukienn A.J[x. CTpaTernyeckuii MEHEKMEHT: KOHLENUHUU W CUTYalUdu JUIst
aHanu3a: mep. ¢ auni. — M.: M3narensckuii oM «Buibsimey, 2006. — C. 88.

* lockoa U.C. Public relations: Teopus u npaktuka. — M.: Ansga-IIpecc, 2007. — C. 60.

> AszapoBa JI.B., AuxacoBa B.A., MBanoBa K.A. um gp. CuTyaniMoHHBI aHalW3 B CBA3AX C
OOIIECTBEHHOCTHIO: yueOHuK amst By3oB. — CII6.: [Turep, 2009. — C.18-19.
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— OIucaHue BUAEHUs ()KeTaeMoro COCTOSIHUS OyyIIEro);

— aHaJu3 pa3pbIBa MEX]Ly HACTOSILIKUM U OyAyIINM;

—  (opMysMpoBaHKe LEIe U 3a/1a4, HEOOXOAUMBIX JUIs IPEOIOJIEHUS Pa3phiBa .

OneHka TEKyWIEro COCTOSIHMS OPTraHM3alMu  SBIIETCS. IEPBBIM  ATalloM
crparernueckoro miuannpoBanus. A.H. Uymukos u M.II. bouapos, orBeyass Ha Bompoc
O HEOOXOAMMOCTH 3TOr0 AJTama, CHPaBEAJMBO 3aMEUYal0T, YTO HENOHUMaHUE
COOTHOILICHUSI MEX]y TEKYIIMM COCTOSHUEM U IJIAHUPYEMOW MEepPEeMEHOM CrocOOHO
IIPUBECTH K HEYJlay€ B €€ OCYLIECTBIICHUH, «IOCKOJIbKY "TUIaHKA'" MepeMeHbl MOKET
OKa3aThCsl 3HAUUTEIBHO BBIIIE TOH, KOTOPYIO OpPraHM3alMs CIOCOOHA MEPENpPBHITHYTh.
JUId TOHMMaHHs BO3ACUCTBUS TEKYLIETO COCTOSHHS HA IPOLECC CTPATETMYECKOTO
IUTAHUPOBAHMSI HEOOXOIUMO:

- ONPENENNTh TEKYIIEee COCTOSHUE;

- OLICHHUTbH PUCK, KOTOPBIMA OHO IIPEACTABIIAET IS pEAIU3ALMY HIIEH
CTPATErM4ECKOr0 IJIAHUPOBAHMS;

- COCpENOTOYNUTH CBOE BHMMAHHME HAa CTOPOHAX TEKYIIErO0 COCTOSHUSA, KOTOPBIE
BAKHBI JUIS IIpOLlIECCa CTPATETMYECKOIO IIAHWPOBAHMS, HO B HACTOSIIUNA MOMEHT
ABIAIOTCS 6aPbEPOM K JIOCTHKEHHIO HOBOI'O KAUueCTBay .

B 3aBucumMocTu OT Macmitaba AESITeTbHOCTH OLEHKAa MOXET BKJIIOYAaTh TAaKUE
BOIPOCHI:

— Yro mpencranisieT co00il «KpUTUYECKAsE MAcCay JIIOJAEH, OT KOTOPBIX IJIABHBIM
00pa30M 3aBUCHUT yCHeX epeMeH?

— Yro paccmarpuBaeTcs B KadeCTBE PECYpPCOB OpraHU3allMd WM IPOEKTa, KaK
OCO3HAIOTCS IEPCIEKTHUBBI YBEIUUYECHHUSI 3TUX PECYPCOB?

— B kakoil cTeneHuW JIIOAM BOCHPUHUMAIOT YacTbIO OpraHM3aluy  WIN
UJACHTUDUIIUPYIOT CeOsI C MPOSKTOM?

— 3a cuer uero moau AoduBaioTcs ycrexa? KakoBbsl mnpuemiembie HOPMBI
noBenieHus1? Kakve HaBbIKU U IEUCTBUS MOOIIPSIIOTCS?

— Yro cumTaercsa TINaBHBIM IPUOPUTETOM? A dYTO — MEHEE 3HAYUMBIMU
IIPUOPUTETAMU ?

— Kak opraauzanvs wim npoeKkT pearupyrT Ha BHEIIHUNA MUP?

— Kak opranusanys wiM IpoeKT BIMCHIBAIOTCSA BO BHELIHIOK cpeay?’

DTO0 JUIb TPUMEPHBIN MTEPEUYECHb BOIPOCOB, B KAXJA0M KOHKPETHOM CIIy4ae uX
Ha0Op MEHSETCS.

[To muenuto U. I1. SIkoBneBa, BHEWIHsAsA cpefa OOBIYHO ONpENENsIeTcs Kak oOuas

' YymuxoB A.H., BouapoB M.II. AxTyanbHble CBSI3M C OOIIECTBEHHOCTBHIO: c(epa, T'eHEe3uc,
TEXHOJIOTHH, 00JIACTH MTPUMEHEHUs, CTPYKTYPHI: y4eO.-1ipakT. mocobue. — M.: Briciee obpazoBanue,
Opaiit-Uzpar, 2009. — C.172-175.

2 Tam xe, c.172.

5 YymukoB A.H., bouapoB M.II. AkryanbHble CBSI3M C OOIIECTBEHHOCTHIO: cdepa, TeHE3ucC,
TEXHOJIOTHH, 00JIACTH MTPUMEHEHUs, CTPYKTYpHI: y4eO.-1pakT. mocoobue. — M.: Briciee obpazoBanue,
Opaiit-Uzpar, 2009. — C. 173.
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CyMMa yCIIOBUU M CHJI, KOTOPBIC BIHSIOT Ha CTpATErHYECKUE NEHCTBUS OW3HECa, HO
OCTAIOTCSl BHE €r0 MOJHOTO KOHTPOJist. Cpei KOMIIOHEHTOB CPEAbl — SKOHOMHUYECKHUE,
MOJIMTUYECKUE U COLUAIIbHBIC YCIOBUSL U UX HOCUTENH — MOTPEOUTENH, COTPYAHUKU,
HaCEeJIEHUE, KYPHAIUCTHI U T. ..

Kakum oGpa3zom npousBoautcst olieHka Tekyiiero cocrosuus? Knaccuk PR Coam
bipk numeT, 4To co3gaHuio JIF0OOM MPOrpaMMbl JIOHKHO MPEIIIECTBOBATh U3YUYEHHUE
OOIIIECTBEHHOTO MHEHUS: «IPOBEICHUE OOCIEJOBAHUM M OMPOCOB OOIIECCTBEHHOTO
MHEHHMS Ha HallMOHAJIbBHOM M MECTHOM YPOBHSIX, H3YyYEHHE CPEJICTB MacCOBOMU
uHdopMaIuy, H3y4YeHHE KOHTHHITEHTAa WX uMTarened, oOcieoBaHHE TMOBEACHUS
paOOTHMKOB W KJIHMEHTOB, U3YY€HHE OTHOINCHUM C WHBECTOPAaMH» . DTOT IE€PEYEHb
JIAJIEKO HE TOJIOH, CI0la MOKHO J00aBUTh M OPTaHbl BIACTH, U aKIIMOHEPOB, U MApTUU C
OOIIECTBEHHBIMU OpraHU3alUSIMH, U MHOTOE JPYTOe.

A.H. UYyMUKOB yTOYHSIET, YTO «TaKh€ OIIEHKHM MOTYT ONHUPATHCS HA UTOTH
WHOOPMAITMOHHOTO M KOMMYHHKAITMOHHOTO ayJaWTa, NPYTHUe SKCIEPTHHIC aHHBIC,
CTaTUCTHKY OTpacid W opraHu3anuu. Pasymeercs, 4To 0030p TEKYIIETO COCTOSHUS
COCTaBJISIETCSI MPU AKTUBHOM YYaCTHHM PYKOBOJUTENICH MOJpa3/iefIeHUil OpraHu3aiuu,
PKOHOMHCTOB, MEHEXKEPOB IO MpojaxkaM; B TO ke Bpemsi uMeHHO PR-cnernumanuct
BBICTYyIIaeT 3/IECh B POJU JUpUKEpPa, OOECIEeUMBAIOLIETO CIIAXKEHHOCTh HTPhI
UCIIOJIHUTETIEN M IIPE0OPA3yIOIIErO OTAEILHBIE 3BYKH B OOLIYIO CTPOUHYIO MEIOIUIO» .

Boo06e, kak cripaBennuBo otMmeuaet C. biak, «uccnenoBanus B oosactu PR — 3T0
HE KaKON-TO OTHENbHO CTOSIIMI MPEIMET, OHH COCTaBIIAIOT OCHOBY ycCIE€Xa B JEJNe
MOJIJIEP KaHUS CBSI3EH ¢ 0OIECTBEHHOCTHIO, MOCKOJBKY C MX IMOMOIIBIO COMOCTABISIOT
OMBIT MPOUUIOTO U HACTOSIIIETO. .. DTA MBICIIb JIEKUT B OCHOBE CJIEAYIONIIETO MOCTYIaTa:
PR 10JKHBI OBITH TIOATOTOBIEHHBIME, CIUIAHUPOBAHHBIMH M HETIPEPLIBHEIMUY .

[IpuBenem npumep M3 MPAKTUKH aKMOHEpHOTOo obmiecTBa «Medem». B 1995 rony,
Npexae dYeM IUIAHUPOBATh OpPraHW3alui0  palbOThl  CIYXKOBI 1O  CBSI3SIM  C
OOIIECTBEHHOCTBIO (TIPECC-CIYKOBbI), MBI TPOBEIH CIEIHUATLHOE COITMOJIOTHYECKOE
UCCIIEIOBAHUE CpeAu TPYASUIUMXCS Ha TEMy: KAaKMM NyTEM OHHU TMOJY4YalT U
NPEANOYUTAIOT MOoJIydaTh HHGPOPMALMIO. ODTOT ONPOC MPOBEA OTIAEN COLUAIBHO-
TPYAOBBIX UCCIEJOBAHUM KOMOMHATa, OHM TMOJONUIM K JEJIy KaK HacTOsIIue
npodeccuoHansl. VcciaenoBanue NnpoBOAUIOCH B JBa dTara, MEPBBIM, MHJIOTAXKHBIM
ATanoM, ObLT TenedOHHBINH OMpPOC, B XOJIe KOTOPOrO MO CIy4ailHON BBIOOpPKE OBLIO
ornpolieHo 67 paboTHUKOB kKoMOuHaTa. Jlanee nocienoBaiga KOPPEKTUPOBKA OMPOCHUKA
Y BTOPOM, OCHOBHOM, 3Tall UCCIEAOBAHUS — AHKETHBIM OMpPOC, MPOBEICHHBIN B HIOJIE-
aBrycre 1995 ronma. BeibopouHasi COBOKyITHOCTh OIpoca Obljia ompejiereHa B pa3mepe
700 yenoBek, W BKIOYaiga B ceOs KaK OCHOBHBIC, TaK W BCIIOMOTAaTENIbHBIC IIEXU
MPOMBIIUICHHOW Ipynmnbl. MccnenoBanre NpuHeCHo ciaeAayronme pe3yiabTaTel. OTBeuas

! SlkoBneB N.II. Ctpaternueckue KoMMyHuKauuu: yue6. mocodue. — CIIO.: M3natensctBo CIIOIY,
2006. - C. 19.

>bmk C. Yka3. cou. —C. 138.

3 YymuxoB A.H., bouapoB M.II. AxryanpHble CBS3M C OOIIECTBEHHOCTHIO: c(depa, TreHeswuc,
TEXHOJIOTUH, 00JIaCTH MPUMEHEHHS, CTPYKTYpBI: yueb.-nipakT. nocodue. — M.: Briciiee obpa3oBanue,
IOpaiiT-U3znar, 2009. — C. 173.

“*bmk C. Vkas. cou. —C. 142.
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Ha Bonpoc «l3 KakuX MCTOYHMKOB B HACTOSIIEE BpEeMs BBI MOIydaeTe MHGOPMAIIHIO)
84% ompollleHHBIX yKa3anu TeneBuaeHue, 55% — panuo, 38% — razersl. B kauectBe
HanOoJiee MPEATOYTUTEIHHBIX MCTOYHUKOB WHGOPMAIMN TEIeBUACHHUE yKazamu 78%
OIPOIIECHHBIX, a PaANO U ra3zerbl cooTBeTCTBEHHO 40% 1 33%. I1pu aTom, nHpopmanus,
MOJTyYEHHAsI MOCPEJICTBOM TEJIEBUJICHHUS, MOJb3yeTcsi HanbonbmuM (27%) noBepueM
TPyIAIIMXCS. DTa TEHJEHLUHUS paclpoCTpaHsjach He Ha Bcex. YacTb pabOTHHKOB
(pyxkoBoauTeNnu), JOAM C BbICIIMM oOpa3zoBanueMm (Monogexb n0 30 jer) B
MH(OPMAIMOHHOM MOTOKE IPEANnovYrTalia OpUEeHTUPOBAThCA Ooliee Ha mpeccy. [Ipuyem,
HanOoJbIIUM AoBepueM (B oTHomeHuu aesreabHoctd OAO «Meueny) y Tpyasmmxcs
noJib3oBaa razera «Hemnssounckuit metamtypr» (12%) no cpaBHeHuto ¢ «YenssOMHCKUM
padounm» (11%» u «Beuepuum Yensounckom» (6%)".

HccnenoBanne B 1enoM OOJIBLIOE M CEPbE3HOE, OHO MOJACKAa3ajl0 HaM MHOTO
KOHKPETHBIX pelieHud. B 4acTHOCTH, OKa3ajaoch, YTO MOJABIAIONIEE OOIBITMHCTBO
onpomeHHbIX (90%) mHTEpecyeT nHpopMmalus o aesTenbHOCTH «Medenay, mpudem,
MHOTHE XOTST UMETh €€ U3 MEPBHIX yCT. B CBsA3U ¢ 3TMM HAa KOMOWHATE BO30OHOBUIIACH
MpPaKTUKa PETYJSIPHBIX BCTPEY TEHEPATbHOTO JUPEKTOpa C TPYASIMIAMECS B
NO/Ipa3/ICICHUSX.

B coorBercTBHM C BBIBOAAMH COIMOJOTOB Ha «Meuene» Obuia pa3paboTaHa
nporpaMma Co3JaHusi COOCTBEHHOM Mpecc-cilykObl. B cOOTBETCTBUM C OKHUJAHUAMHU
KOJUIEKTHUBA B COCTaBE IMPECC-CIIYKObl Obllla cO3/1aHa BUACOCTYAMS JUIsl IPOU3BOICTBA
TEJIEBU3HOHHBIX CIO)KETOB U YCUJICHA razera « HeassOMHCKUNA MeTaurypry.

Bpewmst Bbixona B 3¢up TEIEBU3MOHHBIX CIOXKETOB U CHOCO0 Moaaun ouiraibHON
uHpopmaiuu B «YensOMHCKOM MeTauTypre» ToKe ObUIM BBIOpaHBI B COOTBETCTBUU C
OTBETaMHU OIPOILIEHHBIX. Bce 3TO MO3BOJMMIO JOCTATOYHO OBICTPO BCTPOUTH IIpecc-
CIIy )0y B COITMANBHYIO CTPYKTYpY KOMOWHATA.

Creyronmm 3TanoM CTPaTErHueCcKOro TUIAHUPOBAHUS SIBISIETCS (HOPMYITUPOBAHHE
muccun. Kaxnaplii u3 Hac 3HaeT mo cebe: AJs TOro, 4TOObI AEMCTBOBATh SHEPTUYHO U
pe3yNbTaTUBHO HAJ0 MOCTaBUTH ceOe 1enb. Beap eme CeHeka yuuil, s KopaOus, He
3HAIOIIETr0, B KaKylo TaBaHb IUTBIBET, HUKOTJA He OyneT momyTHoOro Berpa. [Ipuuem,
1eab JO0JKHA OBITh TAaKOW MaciITaOHOM, MPUBJIEKATETLHOW W OTHAJICHHOW, YTOOBI
JCHCTBUTEIHFHO MOTHBHUPOBATH BCIO HAIy TPOMO3IKYIO CTPYKTYPY K JBM)KCHHIO. DTa
ApKasi ¥ MaHsIIas 3Be3/la B HAIlleM CJIy4ae Ha3bIBaeTCsl «MHCCHEI» WU, MO-PYCCKH,
cBepx3afadeid. MOXHO ISl HArJIIHOCTH TPUBECTH TaKOE€ MPO3aMueCcKOe CpaBHEHHE.
EcTh apeBHMIT BOCTOUHBIN cr1oco0 0OpalieHus: ¢ BepXOBbIMU OciaMu. UTOObl yOeauTh
CEpOro yMpsiMIla JBUTATHCS CUJSIIMN HAa HEM YEJIOBEK JEPKUT Ha JUIMHHOM IIIEeCTe
MPUBS3aHHYI0 MOPKOBKY. OcCiHMK O€XHUT K MOPKOBKE, MOPKOBKA BMECT€ C HHUM U
IIECTOM C TOM K€ CKOpPOCThbIO ABHUTraercs Bmepen. OHa Bcerga HEAOCTHXKHMA, HO, C
MOMOIIIFI0 BCAJHMKA, BCET/Ia YKAa3bIBa€T BEPHBIM IMyTh. JTO, KOHEYHO, HE COBCEM
KOPPEKTHBIA MPUMEP — OH JIMIIb WUTFOCTPUPYET, YTO HACTOSIIAS CBEPXIIENh (MHCCHS)
BCEr/la OTHOBPEMEHHO BUIHA U HEAOCTIKUMA.

' AHanmuTHyeckas 3amucka o pe3yjabTaTaM COLOHUOJIOTHYCCKOI0 HUCCICAOBAHUA HWCTOYHUKOB
nH(pOpMaIMK U OTHOIICHUS K HUM paboTHHKOB AO «Meuen». — Yensounck: AO «Meuem», OCTH,
1995r.— 12 c.
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Utak, Muccuss cyObekTa (NMpeANpUSTHIA, OpraHW3aluid, MapTUd W T.I.) — OTO
COLIMaIbHO-3HAYMMast UJiesl, MOJO0XKEHHAs! B OCHOBY J€SITEIbHOCTU JAHHOTO CyOBEKTa.

WzBectnblii poccuiickuit PR-cnenmanucr Edum OctpoBckuil mpemmaraer amns
3aMEHbl UHOCTPAHHOTO CJIOBA «MHUCCHS» TEPMHUH «IPeAHA3ZHAYEHHe», T.K. I TOro,
YTOOBI 1OCTUYb MOJHO()OPMATHOW KOMMYHHMKALIMHU, CIAEAYET 00palaThCsi K KOPHEBBIM
TTOHSTHUSIM.

Kak «BpIcHIEE TIpEeaHA3HaueHUE» paccmarpuBaer muccuio U H.B. Tecakosa. B
cBoeil paboTe OHa MNPUBOAUT CO ccbulkoM Ha Muxaumna ['pundenpaa monaens
HEHUPOJIOTUYECKUX YpPOBHEW: OT HIKHUX JIOTUYECKHX (OBITOBOE, KOHKPETHOE
MBIIJIEHUE) 0 BEPXHUX (CTpaTErnueckoe, MUPOBO33peHUecKoe MblliuieHue). [Ipu atom
CaMblii BEPXHUU YPOBEHb — 3TO «JIyXOBHOE€ NpeJHA3HAYEHUE, «S» Kak yacTuia Kakou-
TO TOpa3no OOJbIIEH HAICHCTEMBI».! B IOKyMEHT, KOTOpbIM uMeHyercs «Muccus
KOMITaHUW» 10 MHEHHI0 M. ['puHdenbaa AOMKHBI BXOIUTh TPU BBICIIUX YPOBHS:
npeqHa3sHAYEeHNE; MACHTU(DHKALNS; [EHHOCTH .

A.H. YymukoB u M.II. bodapoB ompenensitor MuccHio Tak: «Mwuccuss — 310
KpaTKO€ BBbIpaXXE€HUE (PYHKUIUHU, KOTOPYIHO OpraHu3aius WM MpPOEKT MPHU3BAHbI
BBINIOJIHUTH B oOuiecTBe. DOpMyJIMPOBKA MUCCUU ONKCHIBAET B TO K€ BPEMS MPUUUHY
CYILIECTBOBAHMSI OpraHu3aluu U npoekta. [IpuumHOi MOryT OBITH NpEeAOCTaBIICHUE
KaKUX-JIM00 YCIIyT, CO3/laHhe OOBEKTOB, OOpbOa ¢ 0O0JIE3HBIO, OXpaHa OKpYKaroIIeih
Cpelbl, OCYIIECTBIEHHE COLMAJIBLHOM MporpaMMbel M T.A.»°, (TO €CTh HEYTo,
HE0OXO0IMMOE U TMOJIE3HOE OOIIECTBY).

N AnemmHa naetr moxoxyr (HOpPMYJIUPOBKY: «MHCCHS — COIMAIbHO-3HAUUMAs
poIIb B 001IECTBEY .

N.II. fIkoBiE€B CUMTAET MUCCHUIO «CTPATErMYECKUM MHTETPATOPOM CUCTEMBI», UYTO
MOIYEPKUBAET 0COOYIO0 BaKHOCTh JTaHHOI'O AJIEMEHTA CTPATErMYECKOro IJIaHUPOBAHMSL.
On numer: «Muccus B KpaTtkoil (popme BBIpaKaeT CMBICI CYIIECTBOBAHUS CUCTEMBI U
UTpACT BAXHEHIYIO pOJib B OOBbEIMHEHUH JIOACH, OKa3blBasg TEM CaMbIM BIIMSHUE Ha
BHYTPEHHIOIO M Ha BHEIIHIOK cpeay. Muccus, cTparerus, BUACHUE MPEICTABIIIOT
BEpPUIMHY CTpaTerMyecKuX KOMMYHUKaluil. B HuX oTpaxarTcs ¢uinocodus uiu
MJIEOJIOTUS COIMAIbHOM OPraHU3aliK — CMBICI €€ CO3/1aHus M (PYHKIIUOHUPOBAHMSA .

[Tonxoapl K (HOpMYJIUPOBAHUIO MHCCHUM OY€Hb pPa3HOOOpa3Hbl. «PykoBomutenu
OpraHu3aluii U MPOEKTOB CKIOHHBI MO-pasHOMY (OpMYJIHMpPOBaTH CBOIO MHUCCHUIO, U
Takue (HOPMYJIUPOBKU BapbUPYIOTCS OT KOPOTKOM (Ppa3bl, MCIOIB3yEeMON Kak JI€BHU3
<Quaunc «Mzmenum scuszuv K ayywemy!y, « 3UJI — eezem 6cezoaly — npum. asmopa>,
J10 LEJIO0M CTPaHMIBI TEKCTA, ITOAPOOHO OMKMCHIBAIOLIEN IPOAYKTHI U yCIIyTH» .

' TecakoBa H. B. Muccus u Kopnopatusnsiit kogekc. — M.: PUIT-xonaunr, 2003. — C. 63.

2 Tam ke, c. 64.

3 YymuxoB A.H., bouapoB M.II. AxryanpHble CBS3M C OOIIECTBEHHOCTHIO: c(depa, TreHeswuc,
TEXHOJIOTUH, 00JIaCTH MPUMEHEHHS, CTPYKTYpBI: yued.-nipakT. nocodue. — M.: Briciiee obpa3oBanue,
OpaiiT-U3par, 2009. — C. 174.

* Anemmna M.B. Yka3. cou. — C. 383.

> Slkosnes M.I1. Yka3. cou. — C. 37.

¢ YymukoB A.H., bouapoB M.II. AkryanbHble CBSI3M C OOIIECTBEHHOCTHIO: cdepa, TeHE3uC,
TEXHOJIOTHH, 00JIACTH MTPUMEHEHUs, CTPYKTYpHI: y4eO.-1pakT. mocoobue. — M.: Briciee obpazoBanue,
Opaiit-Uzpar, 2009. — C. 174.
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PaccmoTpum psin peKoMeHAanuii aBTOPUTETHBIX CIIEUAIUCTOB.

VYnaunas dopmynupoBka muccuu mno MHeHmio A.H. UymukoBa oTBedaer Ha
CJIEIIOLME BOIIPOCHI:

— Yewm 3aHMMAaETCA OpraHU3aIMS WU KaKOB MPOGUIIb MIPOEKTa?

— JIist KOro COTPYJIHUKHU OpraHU3alluy WM YYACTHUKH MPOEKTa OCYILECTBIISIIOT

CBOIO JIESITENBHOCTD?

— B KakoM pLIHOYHOM CETMEHTE OHU paboTaroT?’

AMEepHKaHCKHE CISIUAIMCTHI TPUBOJIAT CICAYIOIINN TPUMED:

«/lexnapayus muccuu Horo-tiopxckoti gponoosoii oupoicu. Codeticmsue npoyeccy
VeenuyeHus — Kanumaia U - YNpaeieHus — aKkmueamu — nymem — CO30aHUs
8bICOKOPEHMADENbHO20 CAMOPEe2YyIUPYemMo20 pPblHKA HAUBbICUIe20 Kauecmed Ons
Mop2o6iu PUHAHCOBLIMU CPeOCME8aMU,; CO30aHue YCio8utl OJisi 008epust U NOHUMAHUSL
npoyecca mopeosau. bupoica Oondcna  cuyocumv  opymom 05 00CYIHCOeHUS
HAYUOHATILHBIX U MEHCOYHAPOOHBIX NOJUMUYECKUX NPOOTIEeM)’.

H.B. TecakoBa ¢ y4eToM pacCMOTPEHHOMN BBILIE MOJEIN HEUPOIOTHUECKHUX
ypoBHeil M. ['puHenbaa npeanaraer Takyro CTPyKTYpPY MUCCHH:

1) onucanue npeaHa3HauYCHUS] KOMITAHUHY;

2) LICHHOCTH KOMITaHUH;

3) obelanus pa3HbIM IpynaM NapTHEPOB U NOTPEOUTENEHH;

4) 0CHOBHBIE CPENCTBA (PECYPCHI) JOCTHKEHHS MUCCUH’,

Heckonbko MHOM TOUKHM 3peHUs HA CTPYKTypy muccuu npuuepxkuaercs W.I1.
SIxoBneB. OH MUIIET, YTO MTPUMEHUTEIHHO K OpPraHU3allii MUCCUS OTpPEIENsIeTCs] KaK
KpaTKo cQOpMyJIHMpOBaHHAs WJEs CYIIECTBOBaHMS KOMIIAHUM, pasjeisieMas ee
BIIAJICNIbIIAMH, PYKOBOJCTBOM U IEPCOHAIOM, B OOIIEM BHUJE OMpEICISIonias BUJT
NEATENHLHOCTH, TPYIIIBI HOTPEOUTENEN M PHIHKM KOMIIAHHU,

Crpykrypa muccuu no M.I1. SkoBneBy:

1) noTpeOHOCTh KIMEHTAa, KOTOpPasl yAOBIETBOPSETCS KOMIIAHMEH (TMPOAYKT WU
yCiyra U UX OCHOBHBIE XapaKTEPUCTUKH);

2) CerMeHT pbIHKa (KIUEHTCKUH, Treorpaduyeckuil), Ha KOTOPOM OIEPUPYET
KOMIIaHUS;

3) KiIro4YeBasi KOMIIETCHIINSI KOMITAaHUH, TO €CTh €€ «YMEHHUE», KOTOPOE U MO3BOJISET
B KOHEYHOM UTOTE YOBJIETBOPUTH MOTPEOHOCTU KIUEHTA;

4) KOHKYPEHTHOE MPEUMYIIECTBO Mepel APYTUMHU KOMIAHUSMU;

5) UeHHOCTH, pa3JiesieMble OpraHu3aIuei.

N.II. SIxoBaeB 0co00O oOCTaHABIMBAETCI HAa TOM, YTO CErOJAHS HaMOOJIbIIEE
BHUMaHHE PabOTe ¢ MHCCHEH yAENStOT OM3HEC-CTPYKTYPhI, @ B MX JIOTMKE 3aMETHO
npeobiialanne Y3KOHOMUYECKuX reneil. B atoit ceszu W.I1. SIkoBieB menaeT HHTEpeCcHOE
3amedanue: «[Ipu GopmynmpoBaHuy 1e€ii MHOTHE OpPTaHHW3aIllMU JCNIA0T aKIEHT Ha
npUOBLTH, T.€. TTOJAMEHSIOT 1IeTh cpencTBoM. Ho xorenochk Ob1 0OpaTUTh BHUMAaHHE HA
TO, YTO M3BJICUCHHE MPUOBLIA CTAHOBUTCS BO3MOKHBIM TOJIBKO B TOM Cllyyae, €Cliu

' Tam xe.

? Katmun C.M., Cenrep A.X., bpym ['"M.Vkas3. cou. — C. 417.
* TecakoBa H. B. Yka3 cou. — C. 79.

* SAxosne W.II. Yka3. cou. — C. 40.
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MPOU3BOAMMBIA  (PUPMON  TPOAYKT CHOCOOEH  YJIOBJIETBOPATH  OMpPEICIICHHBIC
noTpeOHOCTH Jrojei. PaccMoTpeB yaoBiieTBOpsieMble KOMIIAHWEH MOTPEOHOCTH BO
B3aMMOCBSI3H C OOIMIENMPUHATHIMU IIEHHOCTSAMH W TIEPCIIEKTUBAMH OOIIECTBEHHOTO
pa3BUTHUS, MBI MOJy4yaeM IMPEACTABICHUE O €€ 3HAYEHUU Uil MOCTYNaTeIbHOTO
pa3BUTHs OOLIECTBA, O TOW IMOJIb3€, KOTOPYIO IMPUHOCUT OOUIECTBY JESTEIbHOCTH
¢bupmsbl. [TorTOMY B 11€7TM JOJIKEH OBITh CIeJaH aKIEHT Ha COBMAJACHUU JTUYHOM MOJIb3bI
JUISL BAQACNBIEB U TOJB3bl JUISl COTPYJHHUKOB U oOIecTBa (LEJNEBBIX TPy
OOLIECTBEHHOCTH )» .

JIaHHYI0 TOYKY 3pEHHs TMOATBEPKIAECT M AaBTOPUTETHOE MHEHUE KIIACCHKA
amepukanckoro PR C.M. Karnuna. On npuBoaut npumep komnanuu Dow Chemical,
npejacenarenab KOTOpOM Tak c(OpMylIUpOBai OCHOBHBIE MPUHIIMIIBI COIUATBHON
OTBETCTBEHHOCTH KOpHopauuii: «Ycuius Ou3Heca, HampaBlICHHbIE Ha pEIICHUE
COIIMAJIBHBIX MPOOJEM, MOJDKHBI OBITh HHTETPUPOBAHBI C JIOJITOCPOYHOM IEIBIO
yBEJIMYCHHSI PUObUTH. Pemenne conuanbHbIX MpoOsieM, OCYIIECTBICHHOE TOJKHBIM
oOpa3oMm, 3(h(}PEeKTHBHO Kak B KOMMEPYECKOM, TaK M B OOINECTBEHHOM IUIaHE, IIO-
CKOIILKY DTH LIEJIU BIIOJIHE COBMECTHMBI»®.

[IpuBenem BbICKa3bIBAHME O MHUCCUH KPYNHBIX POCCHHWCKUX KOpIIOpauuin
Anekcanapa Bacunenko (pykoBoauTesl yIpaBieHUs OOLIECTBEHHBIX CBsA3EH HEPTIAHOM
kommanun JIYKOMIT). «KpymHsle KopHopaiuy — 310 Goblie, 4eM HPOCTO CyObeKTh
SKOHOMHUYECKHUX OTHOIICHUW. DTO €IlIe W JIMIO KOHKPETHOM HAlMM — TMPUYEM, HE
TOJIBKO 3a pyOekoM, HO W BHYTpU CTpaHbl. Pabora Takux komnanui, xkak OAO
«Tasnmpom» mmu PAO EDC Poccum BocnpuHHMMAETCs B POCCHMCKOM OOIIECTBE Kak
BAKHEHIIAs COCTABJISIIONIASE SKOHOMHMYECKOTO M COLMAIBHOTO Pa3BUTUSA CTpaHbl. A
3HAUuT, €€ A()PEKTUBHOCTH B OOIIECTBEHHOM CO3HAHUM HEOTJEINMa OT CTEICHH
nosepus Kk IlpaBurensctBy u Ilpesumenty»’. Mcxoms u3 31oro, BacHE€HKO BBICOKO
OIICHMBACT W MUCCHUI0 KopropatuBHoro PR. «Omna w3 BaxkHeWmux ... (QyHKIHMA
KOPIOPAaTUBHOI'O IMapa B COBPEMEHHOM pOCCHUHCKOM OOLIECTBE COCTOMT B
00€eCIeYeHn yCTOMYMBOCTH MEPEX0a CTPAHbI K PIHOYHOM SKOHOMHUKE. JlesTenbHOCTh
KPYIHEUIINX OTEYECTBEHHBIX KOMIIAHUM, 0€3YCIIOBHO, MPSMO U TECHO B3aMMOCBS3aHa C
OCHOBHBIMU HM3MEHEHHSIMH, MPOU3OLICANINMUA B TE€UEHUE TOCIEIHETO JECITUIIECTUS B
pPOCCUMCKMX OOLIECTBE M HKOHOMHUKE. A STO 3HAYUT, UYTO €€ «HJICOJOTHYECKOe
oOecrieueHUe» aBTOMATHUYECKH pabOTaeT Ha YKPEIUICHHE YK€ HaMETHUBIIUXCS
TEHJICHIIUI N0 PAa3BUTHUIO MPEANPUHAMATENBCTBA, MOBBIIIEHUIO OTBETCTBEHHOCTH €r0
CyOBEKTOB Tepe/l 3aKOHOM, a TaKXe MO YBEIMYEHUIO OTKPHITOCTU U TJIACHOCTH BCEX
IPOILIECCOB, TIPOUCXOIALIMX B POCCUICKON SKOHOMHKEN .

Kak mb1 BUsiuM, MUCCHS TpU3BaHa MPUIATh BBICIIUN CMBICIT HAIIEH JEATEIbHOCTH.
Kak mumer @wmnn byapu, npuaate CMbICH KaKJIOJHEBHBIM JICHCTBUSIM U YCUJIUAM —
naxe caMbiM ckpoMHbIM. W nmanee oH mutupyer CeHt Ox3tonepu. «Eciam TOT, KTO
CKPOMHO MAaceT MOJ 3BE3JaMU HECKOJIbKO OapalikoB, OCO3HAET CBOK pOJib, TO OH

"' Tam xe. — C. 41-42.

? Katmun C.M., Cenrep A.X., bpym ['"M.Vkas3. cou. — C. 506.
s Bacunenko A. b. Yka3 cou. — C. 22.

* Tam sxe, c.25.
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CTAaHOBHUTCS OOJIBIIIE YEM CIIYTOM, MPEBPAIIasiCh B 9aCOBOTO, a Ka)XIblii YaCOBOW HECET
OTBETCTBEHHOCTH 34 BCIO MMIIEPUIO» '

Jlyume DOx3tomnepu ckazaTh TpyAaHO. Jlo0aBUM TONBKO, YTO MJii TOTO, YTOOBI
MHCCHUSI JEHUCTBUTEIBHO MOTHMBHUPOBAJIA JIIOAEH, OHA [JOJDKHA OTBEYaTb pALy
TpeOOBaHMIA.

VYcenoBust 23 hEeKTUBHOCTH MUCCHUU:

1) Muccus J0JKHA CHOCOOCTBOBATh PAa3pelleHHI0 3HAYUMBIX COIMATBbHBIX
npo0em (peaan3aluy 3HaYUMbIX BO3MOXKHOCTEN).

2) muccusi J0JDKHA OBITh COpa3MepHa BO3MOXHOCTSIM OpraHu3aluu (ajaexkBaTHa
pPEabHOCTH);

3) muccus MoJDKHA OBITh OJ00pEeHa W MPUHATA YJE€HAMU OpraHu3anuu (B 3TOH
CBSI3U JIOTMYHO U YMECTHO IMPUMEHEHHE TaK HA3bIBAEMOT'0 «MO3TOBOTO IITYpPMay, WIH
metona (acunuranuu B TpaktoBke A.H. UyMHKOBa® ¢ IPHUBJIECYEHUEM BCEX KIIFOUEBBIX
MEPCOH, BIUSIONIMX HA JaJIbHEIIee BOIUIOIICHHE TaHHOW HJIEH);

4) muccus noimxHa ObITh mupoko u3BecTHa (M.II. SIkoBneB mwmimmer o MUCCHU:
«Ilocne ee mpuHATHUS OHA JOJKHA MPUCYTCTBOBATh B CUCTEME HMH(MOPMHUPOBAHUS U
oOpa3oBaHus, KaK BIPOYEM U JApPYyrHe dJIEMEHThl cTpareruu. Bce coTpyaHuku u
rpakJaHe CTPAaHbI JOJDKHBI YETKO MPEJICTABISAThH MUCCUIO CBOECM OPraHU3alluy U CTPaHbI
Hapsiay ¢ MMEHEM, THMHOM U BCEH OCTaIbHOM CHUMBOJIMKOM» );

5) MuccHs TOJIKHA COOTBETCTBOBATH JIEUCTBYIOIIMM B OOIIECTBE UICOIOTUYECKUM
YCTaHOBKaM.

Kak mumer ®ununn Byapu, «onobpeHHass BceMH 3aUHTEPECOBAHHBIMH JIUIIAMU
porpamMma SBJISIETCSI MOIIIHBIM MOTUBUPYIOIIUM (PaKTOPOM, CTABSIIIIUM IEpe TPYIIOoi
OOIIyI0 1Ie7h, K JOCTHXKEHHIO KOTOPOM HYKHO CTpeMHThbCs Bcem BMecte. «Hapon
MO’KHO TOBECTH 3a COOOM, TOJIBKO €Clii MoKa3aTh eMy Oyayuiee. Boxab — 3To nponaasen
HAJICKIbDy, yTBEpk a1 Haroneon BOHanapT>>4.

Urtak, ¢opmyJmpoBKa MHCCHMH KOMIIAHMU CBOJAUTCH K BbIYJIECHEHUIO
COLMAJIbHO-3HAYUMOM H/IeH, IT0JI0KEHHOH B OCHOBY /IeAITEJIbHOCTH KOMIIAHHMH.

Jlns  monpoOHOro omnucaHusi OyIyliero B CTPATerMueCKOM IUIAHUPOBAHUU
BBOJIUTCS TIOHSATUE BUAEHUA. [l xapakTepucTukud JaHHOro moHsATUs Edum
OcTpoBckuil TpeajaraeT TEPMUH «oOpa3 Oyayliero», 3TO Tropa3fo MOHSATHEE IS
pycckoroBopsimiero yenoneka. U. I1. SIkosneB co ccpuikoit Ha A.H. Jlanuna onpenenser
BUJICHUE KaK «KpaTKo cQOpMYyJIHpPOBAHHOE, pa3AeiiieMoe pPYKOBOJACTBOM H
MEPCOHANIOM, 0000IIEHHOE TIPE/ICTABIIEHNE O COCTOSIHUM OPTaHU3AIMU IO MPOIIECTBUU
IPUHATOrO B HEW IEPUO/IA CTPATETNYECKOTO ITAHMPOBAHKSD) .

Bunenue pomxHO coxepxath psan napamerpoB. [lapameTpsl BuaeHUss — 3TO
MEPCIEKTUBBl MO0 PAa3IMYHBIM AaCHEKTaM JIeATeIbHOCTH opranu3auuu. Hampumep, B

' Tur. no Byapu ®. Ykas. cou. — C. 104.

? YymuxoB A.H., bouapoB M.II. AxryanpHble CBS3M C OOIIECTBEHHOCTHIO: c(depa, TreHeswuc,
TEXHOJIOTHH, 00JaCTH MPUMEHEHUS, CTPYKTYpPBI: yuel.- mpakT. mocodbue. — M.: Briciiee oOpa3oBanue,
OpaiiT-U3par, 2009. — C. 532.

3 SxoBnes M.II. Vka3. cou. — C. 42.

* byapu ®. Ykas. cou. — C. 97.

* SxoBnes M.II. Vka3. cou. — C. 38.

80



OynymieM opraHu3amus BUAUT ce€0s  COIMAIBHO-OTBETCTBEHHOW, (PUHAHCOBO
YCTONYMBOM, TEXHOJIOTMYECKH MPOJBUHYTOM, IKOJIOTUUECKH YUCTOU U T.II.

A.H. YymukoB u M.II. bowapoB numyT: «BUIAEHHE, B YACTHOCTH, IIOMOTaET
OCMBICIIUTh, KAKUM MOKET OBbITh yclexX opranu3anuu. KoinekTuBy, KOTOphIA oOnagaeT
XOpOILIO MOHUMAEMbIM M XOpOILIO MepeJaBaeMbIM BUACHUEM, HE IOTpedyeTcs B padoTe
MHOXKECTBO TIpaBUJI M UHCTPYKIMU. YcTaHaBiuBass OOIIyI0 KapTUHY OyIylIero,
BUJICHUE CIIOCOOCTBYET TOMY, YTO pEUICHUE MPUHUMAIOTCS JIETYE U €CTECTBEHHEE.
Buenune o0pa3HO Ha3bIBAIOT IOJAPHOM 3BE310M CTPATErUYECKOrO IITAHMPOBAHMS '

A.A. Tomncon u A.Jl. CTpUKIIEH]T TAKXKE CUUTAIOT, YTO «CTPATETUUECKOE BUICHUE
JOJIKHO BBIpAXKaTh CBEPX3a/Jauy KOMITAHMM, YTOOBl paOOTHUKM OIIyIIaau cels He
KaMEHIMKAMH, 8 CTPOUTENAMH Xpama»®,

Camoii pacpocTpaHEHHOM OMIMOKON TpH pa3padoTKe BHUACHHUS, MO0 MHeHHIO A.H.
YymukoBa, SBJISETCS jKeJIaHUe OMUcaTh BEPOsATHOE Oyayliee, B TO BpeMs Kak TpedyeTcs
CO3JaTh M MPOAHAIM3UPOBATH Pl NPABAONOJO0HBIX aJbTEPHATHB OyayIuero’. Buaenue
HE SBJISETCS IUIAHOM M HE JIaeT TOYHBIX MHCTPYKIMI: OHO B OOIIEM OIMHUCHIBACT TO, K
4eMy CTPEMSATCS NPOEKT WIM OpraHu3anus. BujeHue BmecTe ¢ ONMCAHMEM HOPM M
MPUHIMIIOB [MOMOTaeT YCTAaHOBUTb OPUEHTHUPBI, CHOCOOHBIE MPHUBECTH K KAUYE€CTBEHHO
uHoMy Oynymiemy. IloaBons MTOr, MOXXHO CKa3aTh, YTO MHCCHSI OINpPEAENSET CMBICI
CYILIECTBOBAHMS OPTaHU3aLMM WJIM MPOEKTA, a BUACHUE — HANPABJICHUS U IIPUOPUTETHI
NEATEIBbHOCTH.

CoBepIIEHHO OYEBUAHO, YTO MEXKAY JKEIAEMBIM U TEKYIIUM COCTOSHHEM CHCTEMBI
BO3HUKAET pa3pbiB. Pa3pblB — 3TO NPOMEKYTOK MEXIY TEM, YTO €CTh, U TEM, YTO
JOJDKHO OBITh, 9TO OJJHA M3 KaTeropui CTPATEruueckoro mjaHupoBaHusi. CoOCTBEHHO
roBOps, HMMEHHO Ha [PEOJOJICHHME pa3pblBa U HANPABICHO CTPATErM4EeCcKOe
IUIAHUPOBAHME.

«/laBast oneHky cymecTByomeMmy paspbiBy, — numyT A.H. UymukoB m M.IL
bouapoB, — xenareabHo ONpeeanTh, IPEOJOIUM JIM BOOOILE pa3pblB MEXAY OyAyIIuM
Y HacTOSIIMM. Eciii OH OKa)XeTCsl CIMILIKOM OOJNBIIMM JJisi TOTO, YTOOBI OpraHU3alus
WJIM YYACTHUKU IIPOEKTA CMOIJIM IPEOIOJIETh €0 CO CBOMMU TEKYIIUMH PECYPCAMU, UM
NpUAETCS JU0O0 TMEePEeCMOTPETh CBOE JKeymaemoe Oynayiiee, JUOO pa3duTh €ro Ha
HECKOJIbKO MEPEXOJHBIX 3TaloB, JUOO pacTAHYyTh Ha 0oJiee IJIUTENbHBIA TEepUOa
BpEMEHHU. 3aTeM CleayeT pa3feiuTh OOLMH pa3phlB Ha Pa3pbiBbl MO KaXKIOMY U3
3HAUYMMBIX JUIsI OpraHU3allMM WM TPOeKTa (PYHKIMOHAIbHBIX, OTPACIEBBIX,
TEPPUTOPHUAIIBHBIX U JPYTUX HAIPABICHUH AESTEIBHOCTH, IO KOTOPBIM BIOCJIEICTBUU
Oyner BecTUCh IUIaHMpoBaHMeE...llomyuyaeTcs, 4To KaXIblil pas3gen IIaHUPOBAHUS
npesCcTaBiIsieT co0oi rpymiy noTpeGHOCTEN, OKa3bIBAIOIYIO BIUSHUE HA MPEOI0JICHNE
pa3pbiBa MEXAy HacTOsIIMM U OynymuMm. B ducie rpynn norpeGHOCTEN MOTYT OBITH

' YymuxoB A.H., BouapoB M.II. AxTyanbHble CBSI3M C OOIIECTBEHHOCTBHIO: c(epa, T'eHEe3uc,
TEXHOJIOTHH, 00JIACTH MTPUMEHEHUs, CTPYKTYPHI: y4eO.-1ipakT. mocobue. — M.: Briciee obpazoBanue,
Opaiit-Uzpar, 2009. — C. 174.

> Tomncon A.A., Ctpukiienn A.Jlx. Ykas. cou. — C. 67.

5 YymukoB A.H., bouapoB M.II. AkryanbHble CBSI3M C OOIIECTBEHHOCTHIO: cdepa, TeHE3ucC,
TEXHOJIOTHH, 00JIACTH MTPUMEHEHUs, CTPYKTYpHI: y4eO.-1pakT. mocoobue. — M.: Briciee obpazoBanue,
Opaiit-Uzpar, 2009. — C. 175.
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Takue, Kak HMH(OpPMAalMOHHBbIE, KOMMYHUKAIIMOHHbIE, (PUHAHCOBBIE, MAapKETUHTOBBIE,
aJIMUHUCTPATUBHbBIC, TEXHUYECKHE U T.1. Bo3MoXxkHa U Jpyras joruka GopMUpOBaHUS
pa3aenoB. Tak, MOCKOJIbKY MBI BEJIEM Pa3roBOpP O CBA3SIX C OOIIECTBEHHOCTHIO, TO U
pazzensl IUIaHa MOTYT OOpa30BBIBATHCS MO COOTBETCTBYIOLIMM CIIAra€MbIM IOHSATHUSA
«OOLIECTBEHHOCTE): COTPYAHUKH, TAPTHEPHI, HOTPEOUTENH, KOHKYPEHTHI U T.JI. » .

AHanu3 pa3pblBa MOMOTAaeT BBIACIUTH MPOOJIEMHBIE pa3lieibl CTPATETHYECKOTO
IJIaHA U MIEPENTH K TIOCTAaHOBKE LIEJIEHN U 3a1a4.

OcHOBHBIE 1IEJIM MO CYHIECTBY (OPMUPYET BUIEHUE, TO €CThb 00pa3 »KeaaemMoro
coctosinug Oyaymero. JlocTukeHue MmapaMeTpoB, OINKUCAHHBIX B BUJIEHWU, U €CTh
colepkaHue Iene. 3HauuT, Kaxaas eJdb — 53TO KOHKpeTHas (OpMyIHpOBKa
JOCTKEHUS OJHOr0 W3 mapamerpoB BujaeHus. B dopmynupoke A.H. Uymwukona
«ILIEJIM — TO U3JI0)KEHHUE CTPEMIICHHUM, BEIyIUX K IIPEOJOJIECHUIO pa3phbiBa 10 KaXIOMY
U3 Pa3/esoB IUIAHUPOBAHUSI» .

Kak numrer Amkena Mioppeit: «11eiau — JOCTHKUMBIE JKeJTaHUS; 3a]1a4i — CPEJICTBA
JIOCTHIKEHUS BALINX LIETEN»”.

Takum oOpazoM, 3a7aun — 3TO MOLIATOBasi KOHKPETU3AlUs TOCTH)KEHUS LieJied B
M3MEPUMbIX KOHEUYHBIX IapaMmeTrpax. 3ajadya B CBOEH (QOPMYIHPOBKE COAECPKHUT
neiictBue (HavaTh, YBEJIWYUTh, OOECNEUYUTh) + MpeArnojaraeéMblii pe3yiabTaT B
KOJIMYECTBEHHBIX €JMHUIAX + YCTAHOBJICHHBIN MPeNeIbHbII CPOK + pacxoabl (BKIHOYas
JeHEeXXHbIE, MaTepuasbHbie U yesnoBeueckue pecypenl). A.H. Uymukos u M.I1. bouapos
MIPUBOJAT PsiZl MPUMEPOB COOTHECEHHMS LiesIel U 3a1ad. Tak, eciau 1eiab COCTOUT B TOM,
YTOOBl Pa3BUTh OJArOTBOPUTENBHBIA HMHUK KOMIAHUHU, TO 3aJa4d MOTYT OBITh
chOpMyITUPOBAHBI CIEAYIONIUM 00pa30M:

1) mpoBecTH B mepuoj ¢ Masl O CEHTSIOph CEpUI0 aKLIMW MO PacHpelesIeHUI0 Cpenu
MaJIOUMYIIUX CJIOEB HACEJIEHUs THICAYM IPEAMETOB, NPOU3BOAUMBIX KOMIIAHHEW C
pacxojiamu, He TpeBblmaromux 150 TeicsSY 1011apoB;

2) x 1 oxTsa6pst Beaenuth 100 ThicSY moymapoB it oOpazoBanus (HOHIA CTUTICHIMH,
KOTOpbIMU OyAyT exerogaHo Harpaxnaarbes 10 myummx crygentoB BY3a «N» mo
MPEACTABICHUIO €ro pPyKoBoJACTBa. TakuM o0Opa3oMm, «ecid uenb (HOpMHUPYET
CTpEMJIEHHE, TO 3a[a4H JEIAI0T €0 U3MEPUMBIM ¥ TOUHO yCTAHOBIEHHBIM»,

6.2. OneparuBHOE NVIAHUPOBaHUE

[Tocne Toro, kak Bce 1eu chOpMyITHPOBAHBI, 11€7I€CO00pa3HO COCTABUTH CBOIAHBIN
IUIaH pealin3alliid CTPaTermuecKux Iened opranum3zanuu. [lmanmpoBaHme B pamkax
KOKIOW OTIENbHOM IENM OCYIIECTBIACTCS B CIEAYIONIEH MOCIeI0BaTeIbHOCTH:
OTIpe/IeTICHNE LEJEeBBIX ayAMTOPHIA, aHAIW3 TEKYIIEro COCTOSHHS, BBHIOOD METOJIOB

' Tam xe.

* Tam xe.

3 Mioppeii A. PR. — M.: ®AUP-ITPECC, 2003. - C. 14.

* YymukoB A.H., BouapoB M.II. AkryanpHble CBSI3M C OOLIECTBEHHOCTHIO: cdepa, TeHE3uC,
TEXHOJIOTHH, OOJacTH TIPUMEHEHHUS, CTPYKTyphl: y4eO.-mpakTtud. mocobue. —  M.: Bricmee
obpazoanue; Opaiit-MU3nar, 2009. — C. 176.
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paboThl, TUIAaHUpOBaHME OropKeTa, co3fgaHue PR-mana, aHanm3  pe3ysbTaToB
IIAHUPOBAHUS .

OCHOBHBIM OpPraHU3ALMOHHBIM JIOKYMEHTOM B JAHHOM Cllydae SIBJISIETCS IUIaH
paboThl. OnepaTUBHBIN TIAH — 3TO CUCTEMHBIA JOKYMEHT, OXBAThIBAIOIINN BECh LMK
pabot. B conpepkaHuu onepaTUBHOIO IJIaHa PabOThl OTPAXKAIOTCA: EPEYEHb JEHCTBUN;
CPOKHM HUX BBINOJTHEHUS; CBEAEHUS OO0 OTBETCTBEHHBIX HCHOJHUTENSAX; CBEACHHUS O
NPUBJIEKAEMBIX pecypcax; TMOPSAJOK OCYIIECTBIECHUS KOHTposist (KTO U Kak
OCYUIECTBIISIET COOTBETCTBYIOIIME MEPHI); COAEp>KaHUE OCHOBHBIX Mep oOecreyeHus: u
B3aMMOJICUCTBUS; YUET PEe3yibTaToOB IMpojieiaHHON paboTel. B BbIpa®oTke 1uiaHa, Kak
IPABUIIO, YUYACTBYIOT BCE PYKOBOAUTENN BHYTPEHHHX HOAPa3AeIeHui OTaeNa’.

[IpuHsATO CyMTarh, 4YTO oOmNepaTUBHOE IuUlaHWpoBaHue PR-medarensHOCTH
OXBaThIBAECT MEPHOJ B OAMH TroJ (M MEHee) U MpEeJCTaBiIsieT COOOH OCHOBHOW BHJ
IUTAHOMEPHOT'O BO3/ACUCTBUS Ha OOIIECTBEHHOE MHEHHME U OOIIECTBEHHbIE OTHOLICHHUS.
B.M. MacmnoBa cuntaer, yTo rogoBou mian PR HacTpamBaeT nepcoHasl Ha MO3UTUBHOE
BOCIIPUSTHE JEATEIbHOCTH OpraHu3auuu, ee ueneil. OnepaTuBHBIA IUIAH SIBIIAETCA
peaJpHbIM TOJIMTOHOM JUIA JOCTHXKEHUWs cTparermdyeckux uened. Kaxnmas nosunms
OMEPAaTUBHOIO IJIaHA MOXKET ObITh JETANIbHO pa3paboTaHa B BUJE IIaHa-rpaduka ais
otnenbHoro paborurka PR-oraena.

WTak, MoBTOpHUM, 4TO B CTpaTErMyeckoM IuaHupoBaHuu PR, paccuutaHHOM Ha
mATh JIeT u Oojee, (GOPMHUPYIOTCS TJaBHbIE LEJM OpPraHU3allMd Ha MEPCHEKTUBY,
KOHKpETHbIE 3aJaud, oOuas cTpaTerus JOCTH)KEHHUS TIOCTaBIEHHBIX  IeJei.
OneparuBHoe miianupoBanue PR-nesrensHOCTH, paccunTaHHOE Ha OJIMH ToJl Uil OoJiee
KOPOTKHE CPOKH, MPEJICTABISIET COOON OCHOBHOM B/ TJIAHOMEPHOTO BO3JICUCTBHS Ha
OOIIECTBEHHOE MHEHHE U OOIIECTBEHHBIE OTHOILEHUS .

B KkoHTekcTe Hamiero mnocoOHsi HMHTEPECHO MPOaHAIM3UPOBATh CHEHU(PUKY
crparerndeckoro PR-mianupoBanusi, XapakTepHOro [l KPYIHBIX POCCUHCKHUX
npeanpuaTuid u koprnopamuil. C TOUKM 3peHust NpakTUKyomux PR-cnenuanucTos, ybe
MHeHue o00o0maer A.b. Bacunenko (pykoBoauTenb YmpaBieHUss OOIIECTBEHHBIX
caseil HedTsaHON Kommanum «JIYKOWMJI»), Tambl CTPaTerMuecKoro ILIAHHPOBAHMS
BBITJISIJIAT TaK:

1. U3yueHue u mporHo3upoBaHue U3MEHSIOMMXCA (PAKTOPOB BHEIIHEN CPEIbI.

O6 »sTOM MBI YK€ TOBOPWJIM BbIIIE, HO MPAKTUKYIOIUNA poccuiickuii PR-
CHEIUAIKCT JODKEH YUYUTHIBATh 3HAUUTENBLHO OoJiblIe (hakTopoB, yem npeanaraet Com
bmok. [1o muenuto Bacunenko, «PR-1uk 1oimkeH ObITh TOTOB MPUHUMATh BO BHUMAHUE
HE TOJBKO CBSI3M C OOIIECTBEHHOCTHIO B IMPOKOM CMBICIE, BKIIIOYas CIOPIPHU3HI,
KoTopele B Poccum 4acTo mpenoaHocsaT pyKOBOACTBO CTpaHbl, IlapiaMeHT u MecTHbIE
aIMHUHUCTPALINKU, HO U U3MEHEHUS PBIHKA, MOSIBIICHUE HOBOTO MPOAYKTa, KAYECTBEHHBIC
MIEPEMEHBI B KOMMYHUKAIUAX.

K crparernueckomy muannpoBanuio B Poccruu OTHOCHTCS M OLEHKA NEPCHEKTHUB
paboOThl B TOM WM HMHOM PETMOHE C YYETOM IMO3MIHMH MECTHON aJIMHUHHUCTpALUU.

' MacnoBa B.M. CBsi3u Cc OOIIECTBEHHOCTHIO B YIIPaBJICHWUU MEPCOHAIOM: ydeOd mocobue. — M.:
BysoBckwii yuebnuk, 2007. — C. 37.
2 Nemun FO.M. Vka3. cou. — C. 78.
’ Macnosa B.M. Yka3s. cou. — C. 38.
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CkaxxeM, mmobe/1a Wiy OpaKeHHE HEKOero KaHauaaTa Ha rmoct I'yoepHaTopa criocooHa
KapJUHAIBHBIM 00pa30M M3MEHHUTH MO3UIIMA KOHKPETHON KOPIOPAIIUY B 3TOM PETHOHE.
Cka3zaHHOE B JaHHOM CJIy4ae HE O3HAYaeT, YTO KOMITaHWs JOJKHA OpocaTh BCE CBOU
pecypcsl Ha TO, 4YTOOBI TMPOBECTU HA YKA3aHHBIM MOCT «CBOETO» IMOJUTUKA WIU
MEePEKPHITh MyTH HeNoOpokenarento. Peub uaer Bcero JUIb O TOM, YTO KOPHOpaIus B
CBOEM CTPATETMYECKOM ILJIAHUPOBAHUM JOJKHA YUYUTHIBAaTh BO3MOJKHBIC CIICHAPUU
pPa3BUTHA COOBITHM. OTam MNPUHATHS PEIICHUH 10 JaHHOMY BOIPOCY HACTYIIUT
MO3HEe» .

2. AHanu3 BceX acleKTOB [EITENIbHOCTH CaMOW KOPHOpAllMH, BBISBIICHHE €€
CWIBbHBIX W cnabbix cTopoH. A.b. Bacuienko cuurtaer, 4To Ha 3TOM 3Tare OYEHb
MOJIE3HO TECHO  B3aUMOJEHCTBOBaTh C  NOAPA3ACICHUSMH, 3aHHUMAOIIUMUCS
SKOHOMHMYECKUM aHAJIU30M U MPOTHO30M, a TAK)KE MPOU3BOJCTBEHHON JEATEIbHOCTHIO.
Kak mpaBwmiio, onn oOnamaroT monHoOW wHbOpMmaIrmein o mpeaMere aHammsa. [[pyroe
7IeNI0, YTO TIOMYYCHHBIE JaHHbIE HEOOXOJMMO OIEHWTh ¢ Touku 3peHus PR wu
COOTBETCTBYIOIMM 00pa3oM J10paboTarh’.

3. TouHOe ompeAeneHUE U KOPPEKTUPOBKA KOHKPETHBIX 3aJa4 KOMIIAHUH, €€
MUCCHH, BUJICHUS, 11€JIEH — BCETo, 0 ueM ObLJIO CKa3aHOo B Hayase naparpada.

«30ecv  poccutickuti  kopnopamusuwvlii  PR-wux  cmankueaemcsi ¢ psaoom
OelUKamHulX ~ npobaem, Koeoa  pabomaem ¢  HEKOMOPLIMU  HYBOPUULAMU,
pasboecamesuiumu 6 Hauane 90-x 20008, 60 8pemsa MaxK HA3bIEAEMO20 DAUOYCMbEPCKO20
nepuooa, u 8 Culy 6e3yuecmu Ulu YMeHUs He NOMEpPAGUIUMU CBOUX NPeONnpUIMULL.
Ilpakmuka nokazvieaem, umo He 8ce yoauiusvie OUHECMeHbl UMEIOM NPe0CMABeHUsl O
CB0UX 00JI20CDOYHBIX YelsiX (eclu He OMHOCUMb K MAaKO8bIM aOCMpPAKmMHOEe «Cmamby
ewe 6Oocauer). Om pykosooumeneti PR-cmpykxmyp 6 smom cliyyae mpeOyromcs
mepneHue, 0eIUKAMHOCMb U YMEHUe AKKyPAmHO U He3aMemHo NOOMAIKU8Ams maxKo2o
OU3HECMeHA K PA3MbIUIEHUAM O meX 8UOax O0esimelbHOCMU, KOmopbvle eMy npexicoe
ObLIU He CEOUCNEEHHbLY .

4. OnpeneneHne BO3MOKHBIX BAPUAHTOB JJOCTUKEHHS ITOCTABIEHHBIX LIEJICH.

BriOop Hanbosee moaxonsinero BapuaHTa JOJKEH JIeNlaThCsl B MHTEpecax Bcei
KOMIIAaHUU B 1IEJIOM, JIa)K€ €CIIM 3TO UJIET B pa3pe3 C YCTOSBIIMMUCS MPUBBIYKAMHU U
BOIpOCAMU  JIMYHOM Kapbepbl. Tak, Hampumep, €clId CcTpareruyeckas Iefb:
chopmupoBath 00pa3 yCTOMYHMBOTO YCIEIIHOTO MPEANPHUSATHS Yy CBOEro KOJIJICKTHRBA,
BO3MOXKHBI TaKH€ BapUaHThl: 1) MaTHble MyOJMKAIMU B ra3erax; 2) peryJispHbIe
BCTPEUM PYKOBOJCTBA C KOJUIEKTUBOM; 3) pEryJSIPHOE pa3MELICHUE BHYTPEHHEH
uH(OpMAIIMM W TPOMEKYTOUHBIX WTOTOB Ha JOCKax OObsABiIeHUN. OuYeBUIIHO, YTO
MEPBBI BapHaHT TMPUBBIYHEH M JaeT BO3MOXKHOCTH pacmopspkaThes (puHaHCAMW,
OJTHAKO BTOPOM U TpeTHil — a3 pexTuBHEE.

Hpyroit mpumep. Llens — cdopmupoBaTh y MOAPACTAIONIETO IMOKOJICHUS
OnmaronpusTHBIN 00pa3 METATUTypTUYECKOro KOMOMHATa C Te€M, YTOOBI B JajbHEMIeM
PacCUUTHIBATh HA MPUTOK MOJIOJBIX KaJPOB.

BapuanTe! nevicTBuid:

' Bacuneuko A.B. Yka3. cou. — C. 53.
2 Bacunenko A.b. Yka3s. cou. — C. 55.
3 Tam xe.
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— KynuTh B MarasuHe «Et cetera» HOporux KaHIITOBapOB Ha MUJUIMOH pyOiied u
pa3zaTh UX EPBOKIACCHUKAM;

— B pamKax Ime(ckoil MOMOIIM MPOBECTH B IIKOJAX YPOKH KpaeBeIeHUs,
MOCBSILIEHHBIE HCTOPUU U JIEATEIbHOCTH KOMOMHATA,

— C€O3JaTh W paCHpOCTPAaHUTh ISl AETCKUX CaJ0B M MIAAIIMUX LIKOJIbHUKOB
packpacky ¢ BUJaMU AESTeIbHOCTH KOMOWHATA;

— IIPOBECTHU LIUKJI SKCKYPCHU 110 KOMOMHATY U €ro My3€l0.

351ech, KaK U B IEPBOM CITydae, MepBbI BapUAHT BBIUTPHIIIHEE JIJIi OPraHU3aTOPOB
(HMKe TPYIOEMKOCTb, BBILIE HHTEpPEC). 3aTO OCTaJlbHblE TpU — IPQPEKTUBHEE IS
JOCTHKEHUS CTPATETHYECKON LIETH.

4. 3aKJIOYUTEIIbHBIM  MOMEHTOM  IUIAHMPOBAaHMS  SIBISIETCA  pa3padoTKa
KOHKPETHOM MpOrpaMMbl (ONEpAaTUBHBIX IJIAHOB), B YACTHOCTH, B BUAE KOHKPETHBIX
3a7a4 JUIsl OTAENBHBIX MOAPa3AeICHUIN U HallpaBlIeHui Ou3Heca. ITOT JOKYMEHT HYKHO
opuIMaTbHO YTBEPAUTh Yy PYKOBOJICTBA KOMIAHUHM C TE€M, YTOOBI NPEIIOKECHHBIC
pelleHns CTaau 00A3aTeabHBIMU IS UCIIONHEHHs BCel Kopropaiueit'. Tak BBINJISIUT
MOCJIEIOBAaTENbHOCTh IIarOB B CTPATErMYECKOM IUTaHMpoBaHUU PR-cTpykTypbl
KOPIHOpaLHH.

Wtak, MBI  BCECTOPDOHHE  pPAcCMOTpPEIM  MPOIECC  IUJIAHUPOBAHUS  —
3a0JarOBPEMEHHOIO TMPUHATHAA M OLIEHKU ONPENIEJICHHOM COBOKYMHOCTH PEIICHHI.
[Ipouiecc miiaHupoBaHusi, B CBOIO OYEPE/b, COCTOUT U3 JIBYX B3aMMOCBSI3aHHbBIX OJIOKOB:
CTpPAaTerM4eCKOr0 W OlepaTMBHOro  IaHuposanus. [lox  cTparermyeckum
manupoBanuem, Bcien 3a A.H. YUymukoBbeiMm u MLII. BouapoBbeiM, OyjaeM MmoHMMaTh
IUTAHUPOBAHME KAUECTBEHHBIX MEPEMEH B JIEATEIbHOCTH MPEINPUITHS/OpraHu3alun ¢
Y4ETOM OTHAJIEHHBIX IOCIEACTBHI. DTOT IMPOLECC COAECPKUT CIEAYIOLIUE CTYNEHH:
OLIEHKY peaJbHO CYIIECTBYIOLIETO TEKYIIETO COCTOSHUS NMPOOJEeMbl M OKpY:Karolien
cpensl; (GOpMyIMPOBAHME MHUCCHUM OpraHU3allMd WM MpoekTa (Kak JOJHKHOTO
COCTOSIHUA); OMMCAHUE BHUJCHHS (KEIaeMOro COCTOSHHS OyayIIero); aHajiu3 pa3pbiBa
MEXIy HAcCTOSIIIUM U OyayuuM; (opmyJMpoBaHUE LIEJEH U 3a]1a4, HEOOXOAUMBIX IS
MIPEO0JI0JIEHUS pa3phIBa.

KitoueBble MOHATHSA CTPATErMUYECKOrO IUIAHUPOBAHUS — MHCCHSL W BHJICHUE.
Muccuss — 3TO  COIMaJbHO-3HAYMMas pOJib, KOTOPYK  OpraHu3aiusi IpHU3BaHa
BBINIOJIHUTH B 001IecTBe. MuccHsi, KaK MpaBUiio, HANPaBJICHA HAa PEIIeHHE KaKOW-T11u00
peaibHO CYLIECTBYIOLIEH COLMaIbHOW MpoOieMbl. C MOMOIIBI0O MUCCUU OpraHU3alus
MOJKET TOKa3aThb CBOM BKJIaJ B (YHKIMOHHPOBAHHE OOIIECTBA, U TakuM oOpa3om
000CHOBAaTh aKTyaJlbHOCTh COOCTBEHHOM JeATeabHOCTH. HBIMU ClIOBaMU, MUCCHSI — 3TO
(dbopMyIIMpOBaHKE OTBETOB HA BOIIPOCHI: 3a4e€M JIaHHAsl OpraHU3alusl Hy>KHa OOLIECTBY U
[IOYEMY OHA IMPETEHAYET Ha OTBETHOE BHHMMAaHHE CO CTOPOHBI CBOUX IIEJIEBBIX
aynutopuil. Bunenue, unu «obpa3 Oyayiiero» — 31o oOOOLIEHHOE MpEACTaBICHHE O
NEPCIEeKTUBAX PAa3BUTUS KOMIAHWH/OpraHu3alnvd. BujeHue ciayXKuT XapaKTepUCTUKON
JKETAeMOr0 COCTOSIHHMSI OpraHU3alllM, ONPEEeNsIeT HalpaBiI€HUS H IPUOPUTETHI
nestenbHOCTU. CaMol pacnpoCTpaHEHHBIM OMIMOKON mpu pa3paboTKe BUACHHS, IO
MHeHuto A.H. UyMukoBa, sBIIS€TCS KEJIaHHE ONMHMCATh BEPOSITHOE OyAyllee, B TO BpeMs

' Bacuieuko A.b. Yka3. cou.— C. 56.

85



KaKk TpeOyeTcs co3/1aTh M IIPOAHAIM3UPOBATH PSA MPABAONOJOOHBIX aJIbTEPHATHB
Oynmymiero. AHaln3 pa3pbiBa MEXKIY OTIACIBHBIMH IMapaMeTpaMu BUIICHUS U TEKYIUM
COCTOSIHUEM OPTAaHM3AIUU TMO3BOJSET CHOPMYIUPOBATH CTPATETHICCKUE TIETTH, a TAKKE
3a7a4M, KaK IIOIIArOBYIH) KOHKPETU3ALUHUI JOCTMIXKEHUS CTPATETHMYECKHX LIEJIEH.
OCHOBHBIM OPraHU3aLMOHHBIM JOKYMEHTOM OIIEPATUBHOIO IUJIAHUPOBAHHUS SIBJISIETCS
ONEpaTUBHBIN IJIaH (CUCTEMHBIM JTOKYMEHT, OXBaThIBAIOUIMI BeCh LUKI padoT). B ero
COJIEp’)KaHUM OTPAXKAIOTCS: MEPEUCHb JEUCTBUN;, CPOKM UX BBIMOJHEHUS; CBEACHUS 00
OTBETCTBEHHBIX HCIIOJHUTENAX; CBEJACHHUS O TMPUBJICKAEMBIX pecypcax; MOPSIoK
OCYILIECTBJICHUS;, COJCPKAaHHUE OCHOBHBIX MEp OOECIEeUeHHS M B3aUMOJICUCTBUS, YUET
PEe3yIbTAaTOB MpojenaHHON paboThl. Takum 00pa3oM, B CTPATETMUECKOM IUTAaHUPOBAHUU,
pacCYMTAaHHOM Ha MATh JIET U Oosiee, (HOPMUPYIOTCS TIIABHBIC IIEJIM OpraHu3allid Ha
MEPCIIEKTUBY, KOHKPETHBIC 3aJaud, OOINas CTpaTerds JOCTHXKCHHS ITOCTaBICHHBIX
neneit. OnepatuBHOE MIaHUpoBaHue PR-nesaTensHOCTH, pacCUMTaHHOE Ha OJUH TOJl WIH
Oojlee KOpPOTKHE CpPOKH, TIIPEJACTaBIsICT CO0OH OCHOBHOW BHJ IUIAHOMEPHOTO
BO3JICHCTBHUS HA OOIIECTBEHHOE MHEHHUE M OOIIIECTBEHHBIE OTHOIICHUS

Bonpocsl 111 CAMOKOHTPOJIA

UYro npencrasisier cOO0M cTparernyeckoe MmiaHupoBaHUE?

[Iepeuncnure CTyneHu CTPATErMUYECKOrO TUIAHUPOBAHUS.

UTo Takoe «MUCCHSI»?

HazoBute ycioBus 3¢eKTUBHOCTH MUCCHH.

3auem dopmynupyercs BujieHue?

Uro siBRsieTCs caMOi pacpOCTPaHEHHOM OIMTMOKON TTPH pa3pabOTKe BUACHUS?
Uto u3 cedst mpeICTaBISIOT EeTU U 33]]a4i CTPATeTHIECKOTO TIAHUPOBAHUS ?
UTto BXOIWT B COIEpKAHUE OTEPATUBHOTO TIaHa PaOOThI?

I
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7. OPTAHU3AIIUA CUCTEMbBI CbOPA HH®OPMALIUN
HA NPEJITPUATHUN

Js Toro uro6s1 otaea mo CO ObLT B COCTOSSHUU TOOMBATHLCS ITOCTABIICHHBIX IIC/ICH
U COOTBETCTBOBATH CBOEMY COLMAIbHOMY Ha3HAYEHUIO <yeiu U HazHayeHue noopooOHO
U3/I0JCEHbL 80 8MOPOU YAcmU OAHHO20 NOCOOUS™, €r0 COTPYJAHHMKHU JIOJDKHBI HUMETh
J0CTaTOYHOE KOJUYECTBO aKTyallbHON HHpopManuu o 6azucHom cyonbekre PR.

Peur wumer o co3maHuM CUCTEMBl TMOJNy4YeHUS HH(OpMaIuu, CrnocoOHOM
CBOEBPEMEHHO M  yCTOMYMBO  OXBaThlBaTh  BCE€  aCHEKThl  AEATEIbHOCTHU
MPEANPUATHS/OPTaHU3AIIUH.

K ocHOBHBIM TpeOoBaHUSM K OOECIEUYEHHIO YCTOWYMBOCTH CHCTEMBI MOIYUYCHUS
nH(OpPMAITUU MOKHO OTHECTH:

1) perynspHOCTH MOCTYIUICHHSI HH(POPMAIIUH (T.€. ITOCTOSTHHAS JOCTYITHOCTh
MCTOYHHUKOB MH(POPMALIHH );

2) onepaTUBHOCTb MPEJOCTABICHUS HHPOPMALINH;

3) IOCTOBEPHOCTH MOCTyNaroLEel HHOpMAIUH.

Ecnu Bce BbllIenIepeYUCIIEHHbIE TPEOOBaHUSI COOMIOAAIOTCSA, TO B PACIOPSHKEHUU
ornena no CO MOCTOSTHHO HaXOAUTCS HIMPOKash NaluTpa MH(MOPMAIMOHHBIX MOBOJIOB.
3amaueit PR-crienuanucToB sBIAETCS NPEBpPAIlCHUE JaHHBIX HHOOPMAIMOHHBIX
¢bparmenToB B PR-undopmanuro. HanoMHuM, 9TO OCHOBHBIMU XapakTepucTukamu PR-
uH(MOpMAIH SBIISIOTCS:

1) MTHUIMHUPOBAHHOCTH U CEJIEKTUBHOCTH (COOTBETCTBUE LIENSAM 3aKa3UUKa);

2) peneBaHTHOCTH (COOTBETCTBHE MHTEPECAM KIIFOUEBBIX Ay IUTOPHI);

3) ontumuzanus (MHTEpIpETALMs B MHTEPECAX 3aKa3uMKa).

NubiMu  cnoBamu, PR-crenpanuct JOMDKEH TMOCTOSHHO — BBIOMpaTh U3
MHOTo0o0pasusi MpeAoCTaBIsIEMbIX €My UH(OPMAIMOHHBIX IOBOJOB Haubosee
BBITOJIHBIC JJISl IPEANPUSATUS U OOOCHOBBIBATh UX AKTYaJIbHOCTb.

Ho nnst Toro, utoObl 5Ta 3amaya ObUia BBIMOJHUMOM, y oTAena mo CO momxkHa
ObITh C(hOpMUPOBAHA YCTONUMBAS CUCTEMA UICTOYHUKOB MH(POPMALIUH.

HpuHUMOBI B3aMMOACHCTBUA ¢ MCTOYHMKAMU UH(pOPMAIUHU
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['maBHbIE TPUHLHUIBI JCHCTBHS CUCTEMBl MOCTYIJICHUS HWH(OpPMAalUd — 3TO
COTPY/JHHMYECTBO, B3aUMHas BBIFOJla M NApUTET (PAaBEHCTBO MpaB OOEUX CTOPOH),
OaJlaHC UHTEPECOB.

Heobxoaumo yOenuTh MNOCTAaBIIMKOB HH(OpManuu B TOM, YTO B OOMEH Ha
MPENOCTaBISAEMYI0 MH(OPMAIMI0O OHM MOJY4yaroT CBOeoOpa3Hoe «HMH(POPMALUOHHOE
oOCITy>KUBaHHUE»: MPOJBMKEHHE UHPOpPMalUU U 00paTHYIO CBA3b (MHPOPMUPOBAHUE O
MIPOUCXOISAIIEM).

CrumynaMu AJ1 HOCTABIIMKOB MH(POPMAIIUU MOTYT CTaTh:

— YJIy4llIeHHE B3aUMOOTHOIIEHUH C pyKOBOJICTBOM U BHEIIHEHN 00ILECTBEHHOCTHIO;

— CO3/IaHK€ U3BECTHOCTH (MTa0IUCUTH);

— BO3MOXHOCTh  pEIICHHs CBOMX MpoOjeM myTeM HH(POPMUPOBAHUS
3aMHTEPECOBAHHBIX CTOPOH O COCTOSIHMM BOIpoca (Hampumep, mnpoOsiemMa XHUIIeHUH
MeTaJljia ¢ MPEeANpUATH; aBapuiHOE COCTOSHUE 000pyAOBaHUs, COOPYKEHHUN U T.I1.);

— TIOBBIIIEHUE MPOU3BOAUTEIILHOCTH TpyAa (MOpajibHOE CTUMYJIHPOBAHUE
COTPY/JHHKOB) W (OpPMHUpPOBaHUE KOPHNOPATUBHOW HAECHTHUYHOCTH, YJIyYILIEHUE
MOPAJILHOTO KJIMMAaTa B CBOEM KOJUIIEKTUBE.

OO0mMM CTUMYJIOM JUISl BCEX SIBJSIETCS YJy4YIIEHUE UMUJDKA MPEeanpHsITHs (pOCT
Ma0JIUIUTHOTO KaIlUTAalIa).

K kaxaoMy HMCTOYHUKY HH(OpMAMK HYKEH WHIMBUIYalbHBIA MMOAXOMA, HO
OCHOBHBIE ITPUHIINIIBI U CTUMYJIbI OCTAIOTCSI HEU3MEHHBIMHU.

WHpiMM cllOBaMU, JIIOJU MOCTOSIHHO JOJDKHBI OIIYIIATH IOJIb3Yy, MOJy4aeMyr OT
COTPYJIHHUYECTBA C OTAEJIOM IO CBS3SIM C OOLIECTBEHHOCTHIO. C 3TOM LIENbIO MOJIE3HO
oOecreunBaTh I KaXJI0ro UCTOUYHHKA WH(OpMAIuu «0OpaTHYIO CBSI3b»: MOHUTOPHUHT
CMMU, xommm crareir, BUAEO-, aynuosamucu, (Goromarepuaynbl. Bce 3TO CIyX UT
HaIJIAIHbIM TIOJTBEPKACHUEM IPUHILIMIIOB COTPYIHUYECTBA U B3AUMHOU BBITOJIBI.

Hcrouynuku uHpopManum Ha nNpeInpUusiTUH

CucremMy UCTOYHUKOB MH(DOPMALINK HA TPEINPHUITUA MOKHO TIPEJCTABUTH B BUJC
IS TH OCHOBHBIX KOMITOHEHTOB.

1. Briciiee pykoBOJICTBO (TOM-MEHEIKMEHT).

2. Beagymue mnoapazneneHus npeanpusThs  (MIPOU3BOACTBO, HSKOHOMHKA U
(UHAHCHI, TEXHOJOTMYECKHE, TEXHUYECKHE U HayYHO-HCCIIE0BATEIbCKUE
CITy>OBbI, SKOJIOTHS, MAPKETUHT M peKiiaMa, CiIy>k0a 06e30macHOCTH, Ciaykba 1o
paboTe C IEPCOHAIIOM).

3. OOmecTBeHHBIE OpraHu3anuy (IPO(Cor03bl, )KEHCOBET, COBET BETEPAHOB, COBET
MOJIOJIBIX CHEIHAIMCTOB, COBETHI MACTEPOB U OPUTaIUPOB U JIp.).

4. YupexneHuss COUMAIbHOM cdepbl (CIOPTKOMIUIEKC, JBOPEL KYJBTYPBI,
NOJUKIINHIKA, IETCKAE 03I0POBUTEIBHBIE JIareps, TPO(UIAKTOPUH H T.I1.).

5. PaGoTHuku npennpusitus, oObeAMHEHHbIE crenuanbHbiIMU PR-mporpammamu:
HampuMep, «paOKope» (pabodne KOPPECMOHIEHTHI) BHYTPUKOPIOPATUBHBIX
CMMU, pacnpocTpaHUTENM BHYTPEHHEW Ta3eThl B I€XaX W MOJpa3AeieHUSX

88



NPEANPUATHS, YIACTHUKU CHEIUATBHBIX MEpOnpuaTuil («tenedoH noBepus» u
T.IL.).
Kak cnmenats 3ToT notok uHpopMauu yctoiduBsiM? Heo0X0qumMo «BCTPOUTHCS
B CYIIECTBYIOIIYIO HA MPEANPUATUN CUCTEMY UH(OPMUPOBAHUS U IOKYMEHTOOOOPOTA.
Huwxe mnepeuncnum psg  MHCTPYMEHTOB Il MOJyYeHUsT HHPOpPMAIUU U3
YKa3aHHBIX BBIIIE UICTOYHHUKOB.

1. Tom-MeHemKMEHT

1.1 ExxeHeBHBIC JIUUHBIE BCTPEYHU C MEPBBIMU PYKOBOJUTEIISIMU TIPEATPUITHS TIO
yCTaHOBJIIEHHOMY Tpaduky (momumo wuHbopmamuu mig otaena no CO
penaroTcs 3a7auu 00paTHOM CBSI3W M KOHCYJIBTHUPOBAHUSI PYKOBOJUTENEH IO
Borpocam CO).

1.2 Bo3MOXHOCTh JOCTyIla K TEPBbIM JIMIAM B OKCTPEHHBIX CIIy4asx
(HEOOXOMMOCTh TPOBEpPKU HWHGOPMAIMH, TPEAOTBPAIICHUS KPU3UCHBIX
cutyanmii B chepe CO).

1.3 Yyactue B TpaguUMOHHBIX COBEIIAHUAX, 3aCEHAHUSX, «IUIAHEPKaX»,
«OTepaTuBKax» U T.II.

1.4 TlpucytrctBue Ha 3acemanusix CoBetoB aupekTopoB, IIpaBnenust (Jibo
OTIEPATUBHBINA JOCTYI K JOKYMEHTAIlMd 00 OCHOBHBIX PELICHUSIX, BIUSIOIINX
Ha (hopMHUpOBaHKE OOIIECTBEHHOTO MHECHHS U PEMYyTAIlUU IPEAIPUSITHSA).

1.5 TlpucytcTBue Ha OPUIMAIBHBIX MEPONPUATHUSAX, TAKUX, KaK KPYTJIbIE CTOJIBI,
pHEeMBbI Jieserauuii, KoHhepeHuu 1 T.1.

1.6 Yuactue B MOJAroTOBKE UM WH(MOPMAIIMOHHOE COMPOBOXKIACHHE OOIIECTBEHHO-
3HAUMMBIX AaKIU{, TPOrpaMM, MEPONPHUITHI (OPTKOMHUTETHI MO MOJATOTOBKE
o0useeB, TPa3gHUKOB, Mpe3eHTaluid (Hampumep, MporpamMma MOJIIEPKKU
o0pa3oBaTeIbHBIX YUPEKICHHUM, B paMKax KOTOPOU 3aIlNIAaHUPOBAHO BPYUYCHHE
MMEHHBIX CTHUIICH/IMM, BCTpeYya C 30JOTbIMH MEAAINCTaMHU, MOJAPKHU
MEPBOKJIACCHUKAM H JIp.).

2. Benyuiue noapaszaeneHus NpeanpusiTys 1Mo BCE acleKTaM JesTeIbHOCTH

2.1 3akpemienne Mecta otaena nmo CO B cucremMe JOKYMEHTOOOOpOTa C TeM,
yToOBl  00€CHEYUTh CHUCTEMAaTHUYECKOE TMOCTYIUIEHHE BCEH  TeKyIlei
uHpopMau 0 JACATEILHOCTH MpeaAnpusTus (MPUKA30B, PACIOPSHKEHUM,
HUPKYJISPHBIX W WHOOPMAIMOHHBIX TMHCEM, IOCTAHOBJICHHUH, CIPaBOK 00
UTOTax MPOU3BOJICTBEHHOM, (PMHAHCOBOM U MPOYEH EATETLHOCTH).

2.2 YyacTthe B COBCIIAHUSAX IO HawbOojiee 3HAYUMBIM TeMaM (aKTyaJbHBIM IS
dbopMHpoBaHUs MAOIUIIMTHOTO KalUTalla): HAlpUMEpP, B HAYYHO-TEXHUYECKUX
COBETax, COBEUIAHUSX 10 MOATOTOBKE KAaIPOBBIX PE3EPBOB U T.II.

2.3 IlpucytcTBue Ha €XETHEBHBIX MH(GOPMAIMOHHBIX CEJICKTOPHBIX COBEIIAHUSIX
10 TEKYLIMM BOMPOCAM, UTOTaM JESATEIbHOCTH.

3. OOuiecTBEHHbIE OPraHU3aALUU

3.1Yuactue B MOATOTOBKE OCHOBHBIX MEpPONPHUATHH, aKIMil, a TaKKe HuX
UH(OPMAIIMOHHOE  COINPOBOXKJEHUE  (HampuMep, MOATOTOBKA  €KEroJIHOMN
KOH(EPEHLIUHU 110 3aKIFOUYEHNIO KOJUIEKTUBHOIO JJOIOBOPA).
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3.2 BxitoueHne B JIOKYMEHTOOOOPOT  OOIIECTBEHHBIX  OpraHU3AIHMA
(MOCTaHOBIEHUS, LHUPKYJSPHbIE NHUChbMA, AHATUTHYECKHE M HH(POPMAIMOHHBIE
MaTepHaJIbl U T.I1.).

3.3 Vyactue B coBeUIaHUAX, 3aCENAHUAX, BCTpeyax (HampuMmep, €KEHEIEIbHbIE
oTiepaTHBHBIC COBEIIAHUS MPECEAaTENCH IEXOBBIX KOMUTETOB MPO(PCOI03a).

4. YupexaeHus COUUaIbHON cdepsl

4.1Y4yactie B TMOJTOTOBKE OCHOBHBIX MEPONPUSATUM, aKIUh, a TaKke HX
UH(OPMAIIMOHHOE COMIPOBOXKIECHUE (HAIIPUMED, TTOJITOTOBKA €KEroJHOM cTadeThl
pabOTHUKOB KOMOWHATA Ha MPU3 Ta3eThl «YeIaO0MHCKUN METaILITypr»).

4.2 BxiroueHue B TOKYMEHTOOO0OPOT (ITOCTaHOBIICHUSI, TH(POPMAIIMOHHBIE TTUCHMA,
AHATUTHYECKUE MaTePUAIIbl U T.I1.).

4.3 VYyacTue B COBELIAHUSX, 3aCEIaHMSIX, BCTpeuax (HAIpUMEpP, €KEHEENIbHbIC
OTIEpAaTHUBHBIC COBEIIAHUS TIPEICEATENEH IEXOBBIX KOMUTETOB MPOQCOI03a).

5. PaGoTHukM npeanpusTus

5.1 PerynspHble BCTpeUH U JTUYHBIE KOHTAKTHI.

5.2 PyOpuku oOpaTHOM CBSI3U BO BHYTPUKOPIIOPATUBHOM ra3ere.

5.3 OOpatHas cBs3b HA caliTe MPEANPUITHS.

5.4 Ilpuem NUCbMEHHBIX 0OpalIEHUN TPYASIIUXCS.

B oTHOIIEHNN COTPYIHUKOB MPEANPUATHS JOJDKEH IEHCTBOBATh IIPUHIIMUIL «HAIIA
JBEPb BCEra OTKphITA U1 Bac n Bammx npenioxeHnii!».

XpaHenue uHpopmauuun

JIJIsi  TIOTHOILIEHHOTO BBHITIOJIHCHUST AHAJTUTHYECKON (PYHKIIMU (aHATIUTUYECKON
0o0pabOTKM MaTepuajoB) OYEHb BAXKHO HATAMUTh YY€T H CHCTEMATH3AIUIO
MocTynaroiie nHpopMaIuu.

Hauboinee nenecooOpa3Ho, Ha Halll B3I, CUCTEMATU3UPOBATh UH(OPMALIUIO TTO
JIBYM HaIlpaBJICHUSM:

1) OTJIEIbHBIC  ACIEKThl  JCATEIBHOCTH MPEANpHITHS  (MPOU3BOJCTBO,
(bUHAHCHI, TEXHUYECKOE TIEPEBOOPYKEHHE, SKOJIOTHSI, COIIMANIbHAS chepa H
T.1.);

2) HamOoJjiee  aKTyallbHbIE  NPOOJEMBbI  (HAJOTOBBIC  3aJI0JDKCHHOCTH,
HEILJIaTEXKH, HECBOEBpEMEHHAas BBIIJIATA 3apaboTHOM IJIATHI,

PECTPYKTypHU3alMsl TMPOU3BOJACTBA, BIJIEKyIIas 3a CcOOOH COKpaleHus
NepCoHasa, aKIIMOHEPHBIE TTPOOIIEMBI, CyAeOHbIE pa30upaTeahLCTBA U T.11.).
[Ipu 5TOM HE KCKIIIOYEHA BO3MOXKHOCTH TyOJUPOBAHUS HEKOTOPBIX MAaTEPHUAJIOB,
pa3MeIIaeMbIX MapayjieIbHO TI0 ABYM HaIpaBieHUsSM (HanmpuMep, GUHAHCH ¥ HAJIOTH).
Hekoropoe yBemuyeHue 3atpaT MmpU 3TOM KOMICHCHUPYETCS BO3MOXKHOCTBHIO
OTEPAaTUBHO TOJIy4aTh JOCTYNl KO BCEMY KOMIUICKCY HWH(OpMAIuu B DKCTPEHHBIX
CITyJasx.
Taxke 1erecooOpa3HbIM  TPEACTABIACTCS  XpaHEHHE Haumboyiee  BaKHOU
nH(OpPMAITMU Ha HECKOJIbKMX HOCHTENSAX: KaK B AJICKTPOHHOM BHJE, TAK W B BHJIC
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pacnieyatok Ha Oymare. JIOKyMEHTHI B SJIEKTPOHHOM BHJIE MOTYT XPaHUTHCS B BUJC
0a3pl JaHHBIX HAa KOMIIBIOTEpE, a UX OyMaKHble AaHAJIOTH JOJDKHBI OBITH
CUCTEMATU3UPOBAaHbl U TOJIIUTHI B OTACNIbHBIC Manku (MO acreKkTaM JAesTeIbHOCTH,
aubo mo mpobiieMaMm, Kak yxKe ObUIio cka3zaHo Bbie). HeoOXoaumocTh XpaHeHUs
uHpopmanuu Ha Oymare BbI3BaHa TEM, YTO JajeKko He Bcernaa creuunanuct no CO
MOKET ONEPATUBHO MOJYUYUTh JOCTYI K AJIEKTPOHHOM HMH(OpManuu (Harmpumep, eciiu
JOKYMEHTBl CYIIECTBYIOT TOJBKO B BHUAE OyMa)XHbIX aHaJOroB, WJIH MPOCTO MpHU
OTCYTCTBUU B HYXXHBIM MOMEHT 3JIEKTpUUECTBA — OT ATOTO TOXKE BEJb HHUKTO HE
3acTpaxoBaH). Hamuuue coOGcTBeHHOro apxuBa uHbOpManuu OyJeT CIocoOCTBOBATh
0o0Jiee Ka4eCTBEHHOMY BBINOIHEHUIO 0TAeTIoM 10 CO CBOMX COIMANBbHBIX (QYHKIIUH.

Urak, cucrema mnonydeHuss uHGOpPMAIMU JOJKHA CBOEBPEMEHHO U YCTOWYHBO
OXBAaTbhIBAaTh BCE ACIEKTHI ICATEILHOCTH OpraHu3anuu/mpennpusatus. [loaTomy K uyuciy
UCTOYHUKOB MH(OPMALIMU CIIEyeT OTHECTH BbICIIEE PYKOBOJCTBO (TON-MEHEKMEHT);
BEyLIME TOJpa3/ieNICHus] NPEAnpUsiTUs;, OOIIECTBEHHbIC OpPraHU3alluu; YUYpEeKIACHUS
coudaibHOM ceppl, a TakkKe padOTHUKOB MPEANpUATHS, OOBEAMHEHHBIX
cnennanbHbIMM  PR-mporpammamu. I'7aBHbIE  NpPUHIMIBL  ACUCTBHS ~ CHUCTEMBI
NOCTYIJIEHUS MH(OpMAUUMU — 3TO COTPYAHUYECTBO, B3aUMHAs BBIFOJIA U MAPUTET
(paBeHCcTBO MpaB o0eux CTOpPOH), OanmaHc uHTepecoB. CTUMyliaMHu JJisi TTOCTABIIUKOB
uH(opMalMu MOTYT CTaTh: YJIy4lI€HHME B3aMMOOTHOIIEHHH C PYKOBOACTBOM U
BHEIIIHEH OOIIECTBEHHOCThIO; CO3/JaHUE W3BECTHOCTH (MAOJMCHUTH); BO3MOXKHOCTH
pElIeHHs] BHYTPEHHUX Mpo0OsieM MyTeM MHGOPMHUPOBAHHUS 3aUHTEPECOBAHHBIX CTOPOH O
COCTOSIHUM BOIpoca (Hampumep, MpoOjemMa XUINEHUH MeTamia ¢ MpearnpusiTus;
aBapuilHO€  COCTOSIHME  OOOpYyJOBaHMs, COOPYXKEHHUHM U  T.I.); TOBBIIICHHE
MPOU3BOJAUTEILHOCTH  TpyJa (MOpaJbHOE CTUMYJIHPOBAHUE COTPYIAHUKOB) U
dbopMHpOBaHUE KOPIOPATHUBHON HIACHTUYHOCTH, YIYUIICHHE MOPAJIBLHOTO KIMMaTa B
cBoeM KoyuiekTuBe. OOIUM CTHUMYJIOM JJisi BCEX SBJISETCS YJIydIlIEHWEe WMHUDKA
MPEANPUSTUS, UHBIMU CIIOBAMH POCT MAOTUIUTHOTO KalUTAIA.

Bonpocsl 1151 CaMOKOHTPOJISA

1. Ilepeuncnure TpebOBaHUS K 00ECIIEUEHUIO YCTOWYMBOCTH CUCTEMBI MOTYUYEHUS
uH(pOpMaIMU Ha IPEATIPUATHH.

2. HazoBure xapakrepuctuku PR-undopmarmm.

3. OnuummTe UCTOYHUKU MH(OPMALIUK Ha NPEANPUSTUH.

4. B dyeM 3aKJIIOYalOTCAd OCHOBHBIE MPHUHIMIBI PadOThl € HUCTOYHUKAMU
uHdopmarumu?

5. UTo MOXET CIy>KUTh CTUMYJIOM JJI1 MCTOYHUKA HHPOpMAITUH?

6. Kakum 006pa3oM MOXHO JOOHUTHCS PETYISIPHOTO MOCTYIUICHUSI HHPOPMAIUH OT
OOLIECTBEHHBIX OpPraHu3aluil Ha NPeaIpPUATHI?

7. Kak MOXHO cucTeMaTu3upoBath noctymnawiryt B otaen no CO undopmaiiuio?

8. B xakoM BujE ciaeayeT XpaHUTh UH(pOpManuio?
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8. BHYTPUKOPIIOPATUBHBIE KOMMYHUKAILIUN

Otmen 1o cBA3SIM €  OOLIECTBEHHOCTBHIO OCYIIECTBISIET KOMMYHHUKALUU C
pa3IMYHBIMU 1IEJIEBBIMU TpymnamMu. HamoMHHMM, 4TO TOJ UEIEBBIMU TpyHIaMU Mbl
Beaen 3a M.A. HMummkunon u JII. T'aBpo noHuMaeM «3JEMEHT IIHUPOKOU
OOLIECTBEHHOCTH, MHTEPECHI U LIEHHOCTU KOTOPOM CBSI3aHBI C ONPEECICHHBIM aCIIEKTOM
JIEATENILHOCTH OPTraHU3alliK, HMEIOIIUM ITyOJIMYHBINA CTaTyC .

Breminel 0011eCTBEHHOCTBIO ISl MPEANPUSATHS/OpraHnu3aliy SBISIETCS Ta YacTh
1[€JIeBOI OOIECTBEHHOCTH, KOTOpasi HE CBSI3aHA HENMOCPEJICTBEHHBIMU, (POpMaIbHBIMU
(city>keOHBIMU, JOHKHOCTHBIMU ) OTHOIIEHHUSIMU C OCHOBHOM €TI0 JAESITeIbHOCTHIO.

K BHyTpeHHEl 00IIECTBEHHOCTH OTHOCUTCS MEPCOHAN (PUPMBI WIM KOPIOPALUU,
YJIEHbl TOJUTHUYECKOM TapTHUM WM OOIINECTBEHHOW OpraHu3allud, COTPYIHUKHU
aJIMUHUCTPATUBHOTO OpraHa W T.m. JJis 3TOro cerMeHTa IeleBO OO0IeCTBEHHOCTU
HY)KHBl 0coOble MexaHu3Mmbl PR, cBsizanHBIe ¢ (GOpMHpPOBAHHEM KOPIOPATUBHBIX
LIEHHOCTeM W  KOPHOPATHMBHOM  KyJbTYpbl, CO3JaHUEM U  YKpEIUICHUEM
BHYTPU(PUPMEHHON HWJACHTHYHOCTH, ONTHMH3AIMNA  COIUATHLHO-TICHXOJIOTHIYECKOTO
KiuMara’. BHYTpeHHIOK OOLIECTBEHHOCTh HEb3s CYMTATH OJHOPOIHOM, OHA, B CBOKO
ouepeib, JEIUTCS Ha OTAENbHbIE NOArPYIIbl B 3aBUCUMOCTH OT Pa3jiuYHbIX (PaKTOpOB
(HanpuMep, OOIIHOCTh HMHTEPECOB M LEHHOCTEH OMNpeNeseHHOW TIpynIbl JIOACH,
MOJIOKEHUE B UEPAPXUHU OPraHU3aLMU, OTHOUIEHUE K ONPEICICHHBIM podIeMam).

HanpaBnenue nesTenpbHOCTH, CBS3aHHOE C OPraHU3alMell B3aUMOJCHCTBHUS C
BHYTpPEHHEl  00mecTBeHHOCThbIO, PR-cnenumanucTsl Kak  MpaBUJIO  HAa3bIBAIOT
BHyTpUKopriopaTuBHbIM PR, wnmm anrnosseranbiMu TepmuHaMu HR (human relation),
employee communications, internal relations”.

[Tox BHyTpuKOpniOpaTuBHBIM PR MBI MOHMMaeM OpraHu3anuio B3auMOICHCTBUS
3¢ (eKTUBHON  JBYCTOPOHHEW KOMMYHHUKAIIMM BHYTPUM  OpPraHU3AIMHU:  MEXIY
PYKOBOJICTBOM U PaOOTHUKAMH, MEXK]Ty YJI€HAMHU KOJUIEKTHUBA U MX 00bETMHEHUSIMH.

BHyTpeHHsiT OOIIECTBEHHOCTh SIBIACTCS OJIHUM €3 BAXXHEUIINX CETMEHTOB
neneBor oo6OmectBeHHocTH g PR-cmenmanucra. Kak OBIIO CKa3aHO BhIINIE, K
BHYTPEHHE OOLIECTBEHHOCTH OTHOCATCA T€, KTO CBSI3aH HENOCPEACTBEHHBIMU

! MMumknaa M.A. Ykas. cou. — C. 71.
2 Tam xe. — C. 72.
3 Anemmmaa U.B. Ykas. cou. — C. 236.
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(dbopMaIbHBIMU OTHOLIEHUSIMU C OCHOBHOMW J€ATEIBHOCTHIO MPEANPUITHSA. DTO CO3/1aeT
OIpe/IeTICHHOE CBOeOOpa3re JaHHOW ayJUTOPHH.

Crenn¢ryeckue 4epTbl BHyTPEHHEH 00111eCTBEHHOCTH.

1. Bpicokas ”H(GOPMUPOBAHHOCTh O BHYTPEHHUX JIEJIaX.

OTU JIOJU NPEKPACHO OPUEHTUPYIOTCS BHYTPU OPraHU3ALMH, XOPOIIO 3HAIOT
CUTYAallMI0 M3HYTpH (B paMKax CBOEH CyOrpymnimsel), BIaJCIOT TeKyllel nHpopMmanuen
(Ha ypOBHE CBOEH JTOJZKHOCTH).

2. IlpucranbHoe MOCTOSIHHOE BHUMAaHHUE, HUHTEpEC K nenam
OpraHU3aLMN/TIPEATIPUATHS.

s paOOTHUKOB Jiefla OpPraHU3ALMU/TIPEANPUSATHS BXOASAT B 30HY >KM3HEHHO-
BAKHBIX MHTEPECOB, BEIb C HHUMH CBA3aHbl MX JIMYHBIE HAAEKIbl, IUIAHBI U
nepcnekTuBbl. 1103ToMy MX B30pbI HEOTCTYIIHO YCTPEMIIEHBI HA POJHOE MPEAIPUSTHS,
UX BOJHYET BCE, YTO C HUM CBSI3aHO — B OTJIMYME OT BHEIIHEH OOIIECTBEHHOCTHIO,
BHUMAaHHE KOTOPOW HAJ0 MPUBJIEKATh HCKYCCTBEHHO.

3. Pemaromiast posb B GyHKIIMOHUPOBAHUU MTPEATIPUSITHSL.

PaboTHuKY npeanpusTHs SBISAIOTCS, B ONPEAEICHHOM CMBICIE, €r0 HEOThEMIIEMOI
YacTblO, €r0 TEXHOJOTMYECKON COCTABIISIIOLIEH, €r0 «TPYIOBBIM PECYPCOM).

OTO Jenaer MAAHHYIO LEJIEBYI0 TIpyNIy BABOWHE LEHHOW: HE TONBKO JUIS
NOJAJIEp)KaHUsT UMHKA (KaK U BHEIIHSS), HO, TJIABHOE, JJIsi OCYUIECTBICHHUS 0a30BbIX
MPOU3BOJICTBEHHBIX 3a/1a4 (BBIYCKA MPOIYKIMH, IPOU3BOACTBA YCIIYT), 33 CUET YEro U
BO3HUKAET NpUOaBOYHAsl CTOUMOCTb U MIPUOBUIb MIPEATIPUATHSL.

N.B. AnemmnHa Ha3blBa€T  BHYTPEHHIOI  OOIIECTBEHHOCTh  (AaKTOPOM
KOHKYPEHTOCIIOCOOHOCTH OpraHU3alllM, a KOHKYPEHTOCIIOCOOHOCTb, B CBOIO OYEpEb —
OCHOBHOM IIOKa3aTeib Ui OLEHKH IPOMBIIUIEHHOIO IOTEHUMANa MPEAIpUSITHS.
«MHEHHS ¥ TOBEACHHUE 3aHATHIX B OTHOIIEHUHM OPraHU3alMK B 3HAYUTEIBHOW CTENEHU
OTIPEAETSAIOT YCIeX HAYMHAHUN U CTaOMIIbHOCTh OPTaHU3allliH, €€ KU3HECTIOCOOHOCTHY,
— cuuraer M.B. Anemmna’.

Kak mmmer MHWrops J[lauenkoB, pykoBoautens PR-pgenapramenra wnenrtpa
KOMMYHUKATHUBHBIX TeXHOJNOTHI «MIMA-koHcanTuHr»: «M3BecTHbI adopu3M «Kaapsl
pelIaloT BCE» IEPEKUI CBOEr0 aBTOpa M IPOJOJDKAET OCTAaBATHCA AKTYaJIbHBIM.
be3yciioBHO, HU TEXHOJOTMM, HH CTaHKHU, HM KOMIIBIOTEpPbI, HU MPOYUE DJIEMEHTHI
OpraHU3alMOHHO-TEXHUYECKON MH(GPACTPYKTYPhl KOMIIAHUH HE SIBJISIOTCS OCHOBOM /1151
ee pa3BuTus. Hocuremsimu 1000ro HOy-Xay cCily»KaT JIFOJU, OCHOBa OM3Heca — MX
3HAHMA U IPAKTUYECKUE HABBIKK» .

Lenslit psin HhakTOpOB, ONPEAENAIOMUX MPOTYKTUBHOCTD NPEANPUATHUS, HAPSIMYIO
CBSI3aH C BHyTpeHHEH 001ecTBeHHOCThI0. K TakuM pakTopamM MOKHO OTHECTH:

— CTeIEHb CTaOUILHOCTHU TPYAOBOTO KOJIJICKTUBA;

— MOPaJIbHO-TICUXOJIOTHYECKYI0 aTMOchepy;

— BHYTPEHHIOIO HH(OPMAIIMOHHYIO CPELLy;

" Anemmna 1.B. Yka3s. cou. — C. 236.
? JlauenkoB WM. BayrpukopnopatusHsiii PR: pockoms wim Heooxoaumocts? // CoBeTHUK. — Ne6. —
2002 r. — C. 25-26.
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— 30G(}eKTUBHOCT, MOJEIN BHYTPUKOPIOPATUBHBIX KOMMYHHUKALUH MEXIY
OTZEJIbHBIMM MOJIPA3ICICHUSIMU U COTPYITHUKAMH KOMIIAHUH;

— YCTOMYMBOCTb MOTUBALIMHU NIEPCOHAIIA.

Otaen no cBsI35M € 00IIECTBEHHOCThIO, OPraHU3ysl B3aUMO/ICHCTBUE C BHYTPEHHEM
OOLIECTBEHHOCTHIO Ha MPEANPUATHH, B ONIPEIEIEHHON CTENEHN CIIOCOOEH MOBIMATH Ha
KQKJIbIM U3 BbILIENEPEUUCIECHHBIX (hakTOpoB. Takum 00pa3oM, BHYTPUKOPIOPATUBHBII
PR MO0XHO cuuTaTh HEOOXOJUMBIM AJIEMEHTOM >KU3HEACSITEIIbHOCTU MPOMBILIIEHHOTO
npeanpusaTua. Bce Bblllecka3aHHOE OomnpeaesnseT cnenu@uueckue 3a1auyi U MPUHIUIIBI
BHYTPUKOPIIOPAaTUBHOTO PR, peub 0 KOTOPBIX MONUAET HUKE.

8.1. OcHOoBHBIC LeH, 3212491 ¥ IPUHIUIIBI BHYTPUKOPIOPATUBHOr0 PR

K 4uciny oOCHOBHBIX 1enell BHyTpukoprnopatuBHoro PR moxHO oOTHecTn
MOBBIIICHUE JIOBEpUSl TPYASIIUXCS, (HOPMUPOBAHHE KOPHOPATUBHOM OOIIHOCTH,
NOAJICP)KKY W Pa3BUTHE KOPIOPATUBHOM KyJIbTYpPBI, a Takke HHOOPMAIMOHHYIO
MOJJIEPXKKY YIIPABIECHUYECKUX pelieHui. PaccMOTpuM Kaxkayro U3 1elei moapooHee.

1. TloBbleHue A0BepHs (JIOSIBHOCTH) TPYAAIIUXCS .

Ymo Oaem: yvactue paOOTHMKOB B peajH3allMd YNpPaBICHUECKUX peUIeHHH (I1o
MEHBIIIEH Mepe, OTCYTCTBUE COMPOTUBICHUS U cabOTaXka C UX CTOPOHBHI).

Kax peanusyemcs: MakCUManbHO OTKPBITBIM IPEACTaBICHHEM HH(OpPMALUUA O
BAXKHBIX JJIs1 pa0OTHHKOB acCIEKTaX JEATEIbHOCTH NPEANpUATHs (TpyAsiuuecs
NEPBBIMU JIOJKHBI Y3HABATh KaK XOPOILKE, TaK U MJIOXUE HOBOCTH).

2. ®OopMHUpOBAHHE KOPIIOPATHBHOM OOIIHOCTH .

Ymo oaem: >b(exT cuHepruu, T.e. Pe3Koro yBeandeHus 3PGEeKTUBHOCTH 3a CUET
CTaXXKEHHOU pabOThI KOJUICKTHBA.

Kax peanuzyemcs: coznanueM y Kaxaoro pabOTHHKA YyBCTBAa HEOTHEMIIEMOMU
MPUHAJICKHOCTH, CONPUYACTHOCTUA K JIeJaM KOMITAHMHM, COOCTBEHHOW HYXHOCTH U
OTBETCTBEHHOCTH 32 OOIIUI pe3yJIbTarT.

3. TMomaepkka U pa3BUTHE KOPIIOPATUBHON KYJILTYPHI .

Ymo Oaem: caMOUJEHTHU(PHUKAIUIO, YyBCTBO TOPJOCTU 3a CBOE MpPEINpUSTHE,
HPaBCTBEHHOE COBEPILIEHCTBOBAHKE, TyXOBHBIN POCT.

Kax peanusyemcs: cucteMoil MepOIpPHUSATHI, HaNpaBlIeHHBIX HAa (HOPMUPOBAHHE
UCOJOTHYECKOro (yHAaMeHTa OpraHu3alluu/mpeanpuatus. B ero ocHoBe mnexar
KOPIOpaTUBHAsI UCTOpPHUSA, MUCCHUSl MM CBepx3ajaya (T.e. COLMAIbHO-3HaYUMas poJib
OopraHu3aldyd B OOILECTBE) M KOprnopaTuBHas ¢uiocopus (cucremMa KOpPHOpPaTUBHBIX
LEHHOCTEM, HOPM M MPaBUJI TOBEJACHUS).

Bces Ttekymas PR-nesitenbHOCTH 10MKHA TOATBEPAKAATh KOPIIOPATUBHBIE 0a30BbIC
neHHocT. Jns satoro PR-cnenmanuctsl mOCTOSSHHO BbIOMPAIOT B HOBOCTHOM IMOTOKE
HarJIsiAHbIE TPUMEPBI, JAEMOHCTPUPYIOUIUE MPUBEPKEHHOCTh OpPraHU3alld CBOEH
KOPIOPAaTUBHOM KyJIbTYpe, M JOBOMST UX J0 CBEJICHUS BHYTPEHHEH 0OIECTBEHHOCTH.

! Anemmua U.B. Yka3 cou. — C. 242.
2 Bacunenko A.b. Yka3s. cou. — C. 166.
3 Anemmmaa U.B. Yka3. cou. — C. 242.
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«KynpTypHBIE LIEHHOCTH HEOOXOAMMO MOCTOSHHO TPAaHCIUPOBaTh...B kKommanuum
JOJKHBI OBITH CBOU I'€POH, KOTOPBIMH MOXHO FOPAUTHCSA U KOTOPBIE CIY>KaT IPUMEPOM
i noapaxkanus»', — mumer W. Anemmna. K MeponpusTHAM IO IIOIJIEPIKKE
KOPHOPAaTUBHOM KYJIbTYpPbl MOKHO OTHECTH, B YACTHOCTHU:

— CO3JIlaHUE€ M TOAJIEPKKY PabOThl My3es, OTIAENbHBIX SKCHO3UIUI (IOAIEpKKa
KOPIOpPAaTUBHOM UCTOPHUN);

— (OopMHPOBAaHKE HOBBIX U MOAJIEPKKA CTAPbIX TPATUIUN B KOJUIEKTUBE;

— COJICHCTBHUE CTAaHOBJIEHUIO W YKpEIUIEHHE NPO(PECCHOHANBHBIX U JPYTUX
Oo0OBbEIMHEHUN TPYIAIIMXCS, TIJI€ BO3MOXHA Iepefadya OIblTa M CcaMopeau3alus
PabOTHUKOB;

— MOOILPEHHE MpodeccuoHaIu3Ma U JIMYHOCTHOTO pocTa (KOHKYPChl MACTEPCTBA);

— npodeccuoHallbHbIE Mpa3AHUKH, OOWIEHHbIe JaThl (Kak ISl OTAEIbHBIX
NOJIpa3ICICHUI NPEANPUATHUS, TaK U JUIsl IEPEJOBUKOB IIPOU3BOCTBA), HATPAXKICHHUS.

4. adpopmanmoHHas MOAACPKKa YIPABICHUSCKUX PEIICHHM.

Ymo Oaem: oNTUMAIbHOE COOTBETCTBHUE (a€KBATHOCTh) MPUHUMAEMBIX PELICHUI
pEeabHBIM YCIOBHSIM UX OCYILECTBIEHUS.

Kax peanusyemcs: co3naHueM CHUCTEMbI ABYCTOPOHHEM KOMMYHHMKALUU MEXKIY
PYKOBOJICTBOM U KOJUIEKTMBOM. Takas cucTeMa BKJIIOYAET JBa KIKOYEBBIX 3JIEMEHTA!
uHDOpPMUpPOBAHKUE TPYIAUXCcs (IpoJABMKEHHE HMH(POPMALMK O TOTOBSIIIUXCSA H
NPUHUMAEMBbIX pElIeHUsIX) U oOpaTHas cBsA3b (cOOp W aHanu3 HMHQOpPMALUU OT
TPYIAILMXCS, y4YeT MHEHMsS KOJUIEKTMBA Ha JTale IOArOTOBKHM PEIICHUM IS
BO3MO>KHON KOPPEKTUPOBKH pelIeHUs TM00 YCUIeHNUs HH)OPMUPOBAHMUS).

Taxast cuctema MoO3BOJISET yNpaBiIeHIIaM Ha 3Tare pa3pabOTKU pelIeHU HaXOIUTh
IIPaBUJIBHOE COOTHOIIEHHE MEXIy MKEIAaeMbIM M BO3MOXHBIM, MEXIYy TEM, 4YTO
TEOPETUUECKH HEOOXOIUMO (C TOUKHU 3PEHUS YIPABIECHYECKON TEOPHH) U MPAKTHUECKU
OCYILIECTBUMO (C TOUKH 3PEHUSI TPYISALIUXCS).

Takum 00pa3om, HOCTHKEHUE AAHHOW IENX MOMOTaeT (opMUpOBaHHUIO OanaHca
MHTEPECOB M MPEJOTBPAILIECHUIO KPU3UCHBIX CUTyalUld, OCOOEHHO B MOMEHTHI, KOrAa
PYKOBOJICTBY MPHUXOJIUTCS WATH HA HENOMYJSpHbIE MEphbl (COKpaUIEHUs MEpCOHana,
U3MeHeHus rpaduka paboThl, IEPECMOTP JbIOT U T.I1.).

JIOTIOTHUTENBHBIM IPEUMYIIIECTBOM OPTraHU3alMU YCTOMYMBOM CUCTEMBI 0OpaTHON
CBS3M SIBJISIETCS BOBJICUCHHUE TPYISALIUMXCS B TMPOIECC MNPUHATUS PEUICHHM, YTO
MIO3BOJISIET  OJHOBPEMEHHO  JOCTHraTh IIEPBOM, BTOPOM M  TpeTbed  Lelen
BHyTpHUKOpIiopatuBHOro PR.

N.B. Anemmmna numer: «O4eBUIHO, YUUIM T€ BPEMEHA, KOIZa MEHEJDKEP MOT
CKaszaTb: BEpb HaM, 3TO AJs TBOero coOcTBeHHoro Omara. CeroaHs pocTy IOBepus
CIIOCOOCTBYIOT:

— CBOEBpEMEHHbBIE U O0Jiee YacTble KOMMYHUKALUU;

— JIEMOHCTpALMS TOBEPUS 3aHATHIM IIyTEM PAaCIpPOCTPAHEHUS KAK XOPOLIUX, TaK U
IUIOXUX HOBOCTEH;

— BOBJICUEHHME 3aHATHIX B MPOLECC KOMMYHHUKALMH, U COOCTBEHHO, PEIICHUS
po0JsIeM, 3ampalinBas UX W U MHEHHS .,

' TaMm xke.
2 Anemmmaa U.B. Yka3. cou. — C. 239.
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K 4ucny HampaBneHud AesITENbHOCTH, C MOMOIIbI0 KOTOphIX otaen no CO
JOCTUTAET BBIIICTIEPEUNCIICHHBIX 1IEJIeH, Ha HAIll B3IJISI, CJIEyeT OTHECTH:

— (opMHpOBaHHE KOPIOPATUBHOM HACHTUYHOCTH, KOMAHAHOTO nyxa (Ha Oasze
KOPIIOPaTUBHOM KYJIBTYPHI),

— YAy4IlIeHHE MOPATbHOTO KIIUMaTa B KOJUICKTHBE,

— CO3JIaHuE T0OpOKeTaTENbHBIX OTHOIICHUH C TIEPCOHATIOM,

— y4JacThe B MOTHBAIIMH TPY/a,

— CO3JIaHUE W TOAJIepP)KaHWE WHCTPYMEHTOB BHYTPEHHEH KOMMYHHUKAIIUU, B TOM
qrcIie KaHAIOB MIPSIMON U OOPATHOM CBSI3U C TPY ASIITAMHUCS.

3amauyu BHyTpuKOpnopatuBHoro PR

IO.M. Jlemun dopmynupyer 3agadu, koTopsle pemaer otaen nmo CO mpu
BBINIOJIHEHUU BHYTPUKOPIOPATUBHON (PyHKIIMH:

1) wu3y4yeHue HacTpOEHUH U MHEHHI paOOTHUKOB MPEANPUSATHS;

2) pa3paboTKa peKOMEHIAUUN JIs pyKOBOJCTBA MPEAIPH SITHUS;

3) pa3zpabotka PR-maTepuanos;

4) pacnipoctpanenre PR-marepuanos (uepe3 BHyTpeHHee U3/1aHue,
BHYTPEHHIOIO MHPOPMAIIMOHHYIO CETh U T. I1.);

5) peayinzaius (MOAr0OTOBKA, MJIAHWPOBAHKE, OpraHU3alMsl U POBEIACHUE)

PR-meponpusituit (BcTpeu pabOTHUKOB M PYKOBOJICTBA MPEANPUSATHSA);
6)  aHajIM3 PE3yJILTATOB'.

HpuHuunsl BHyTpUKOpPHOpaTuBHOro PR

B ocHOBe Bcex BHIOB JEATENBHOCTH IIPM OPraHU3alMM B3aUMOJCHUCTBUA C
BHYTPEHHEHN OOIIECTBEHHOCTBIO JOJIKHBI JIEKATh CIETYIOUIME OCHOBHbBIE IPUHIIMIIBL:

1) HenpepbIBHOCTh, TOCTOSHCTBO KOMMYHUKAIUIA;

2) CUCTEMHOCTD U TIOCIIE0BATEIBHOCTD B TPAHCIISILIUU YIIPABIEHYECKUX PEIICHU;

3) uHTEpeC K TOYKE 3pEHUS U YUET MHEHUI TPy ASIIUXCS;

4) npsiMoTa;

5) UHOUMBHIOyaNbHBIA MOAXOJ K KaXIOM M3 MOArpyNH  BHYTPEHHEH
OOI1ECTBEHHOCTH.

8.2. TpeOoBaHus Kk cucTeMe BHYTPUKOPIOPATHBHBIX KOMMYHUKAIMA

JI)1st TOro 4TOOBI CUCTEMA BHYTPUKOPIIOPATUBHBIX KOMMYHHUKAIIWKA ObLTa CrIOCOOHA
00eCITeYnTh BBIMOJHECHUE OCHOBHBIX IIEJCH M 3a1ad BHYTPUKOpPHOpaTUBHOTO PR,
HEO0OXO0IMMO COOJTIOZICHUE Psifia 00s13aTeNIbHBIX TPEOOBAHUH.

1. Hanmuume oOpaTHOI CBS3M.

2. BuaumocTth U 6JIM30CTh BBICHIETO PYKOBO/JICTBA.

! lemun FO.M. Yka3. cou. —C. 73.
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3. I[lpuopurer BHyTpeHHEH HHPOPMAIINK TIepE]] BHEIITHEH.
4. ScHocTh HM3MOXKEHHS (COOOIIEHUE MOJKHO OBITh MOHSATHO IIUPOKOMY KpPYTy
3aHATBIX C YYETOM YPOBHS UX 3HAHUN).
5. Hpyxeckuil TOH U nepcoHrupuKanus oopameHu.
6. UckpeHHOCTh (KOMMYyHHUKALMsi Ha OCHOBE MpaBAuBON MHPOpMALMK U
OTKPOBEHHOCTH).
Coaep:xanue BHyTPUKOPIOPATUBHOI KOMMYHMKALMHU

Jist Toro 4ToOBl KOMMYHHUKAIIMS BbI3bIBaja HMHTEpec, WH(OpMainus T0JDKHA
KacaTbCsl TOTO, YTO JCUCTBUTENIBHO XOTAT 3HATh PAOOTHUKHU MpeAnpustusi (Win ObITh
KaK-TO YBSI3aHHOM C JaHHBIMU TEMAMM).

K 4gncny BonmpocoB, NpeACTaBISIIOIINX UHTEPEC IS TPYISAIIMXCS, MOXKHO OTHECTH
CJIEYIOIIUE:

— YTO ¥ MTOYEMY MPOUCXOJUT B OPraHU3AIUY;

— YTO MOXET WIH JI0JKHO MTPOU30UTH;

— 3HAUYEHUE U3MEHEHUN U JJOCTUKEHUN JIJIs1 pAOOTHUKOB MEPCOHAILHO;

— pellIenys, IPUHUMAEMbIE B OPraHU3aliK U UX IPUYUHEI .

COBEpHIEHHO €CTECTBEHHO, UTO KAXABIM TPYIAIIMINCA XOYET TMOJYYUTh
UHTEpHpeTanno olueil uHpopMauu NPUMEHUTENbHO K cebe, K CBOMM IUIaHaM U
nepcrekTuBaM. YenoBek Bce BOCIIPUHUMAET Yepe3 Mpu3My coOCTBEHHOU nuHocTU. Ho
PR-cnenuanuct HUKOrAa He IOJKEH 3a0bIBaTh, YTO MMEHHO CHJION ATOW YeI0BEUECKOU
JUYHOCTH — €€ YMOM, TaJlaHTOM, JHTY3Ua3MOM, MY>KECTBOM, TEPIEHUEM, UYBCTBOM
J0JiTa — W CO3JIaeTCAd TOT CaMblii «IPUOABOYHBIA TMPOAYKT», KOTOPBIMA CIIYXKHUT
HMCTOYHUKOM 001Iero OmarococtosiHug. B maHHOM ciydae crpaBeJIMBO BBIPAKECHUE
«4YEIJIOBEK — MEPA BCEMY.

Onna w3 BaxHeWmux 3anad PR-cnenumanucra mpu onpeeneHud Coaep KaHus
KOMMYHUKAIIUM — HAWTHU TaKOW MOJAXOJ, YTOOBI aKTHUBU3UPOBATH ATOT UEIOBEUECKUU
MOTEHIIUAJI, BOOAYLIEBUTH JIIOACH, COOOIIMTH UM YBEPEHHOCTh B OTBETHOM
BO3HArPaKJICHUM (KaK MaTepUajlbHOM, TaK U MOPaJIbHOM) B OJIMDKHEH M OTIalleHHOU
nepcrekTuBe. B kaxaoM WH()OPMAIIMOHHOM COOOIIEHUM JOJKEH MPOCMaTpPUBATHCS
ATOT MEPCOHUPUIIUPOBAHHBINA MOAXO] (HAIPUMEP, O PECTPYKTYyPHU3ALIMK MPOU3BOACTBA
YMECTHO TOBOPHUTH C TOUKH 3PEHHS TPYJIOYCTPOWCTBA JIOJeH; 00 MHHOBAIMUAX — C
TOYKH 3PEHUS CO3J]aHUsI HOBBIX pabOYMX MECT U T.I1.).

Ocaeas 1100011 acmexT AesaTenbHOCTH, PR-criennanuct omkeH nokas3arh:

— YTO MPOUCXOUT HA NPEANPUITHH, C IPEANPUITUEM, BOKPYT IPEATPUITHUS;

— NEPCIEKTUBBI Pa3BUTHSL;

— Kak MPOMCXOJMSINee OTPa3UTCsS Ha MOApa3ACNIeHUH, ydacTKe, Opurajge W Ha
JUYHOU Cyap0e paboTHUKA,

— KaKue pelIeHUs U JEUCTBUS MPEANPUHUMAKOTCS PYKOBOJACTBOM ISl TOCTHKECHUS
MOJIOKUTEIBHBIX PE3YyJIbTATOB M NPEAOTBPALLICHUS YTIPO3.

pyroii, He MeHee BaxxHOM 3anader PR-cnenumanucra sBisercs ycTaHOBJIEHUE
CBSI3M MEX]y JIMUHBIM U OOIIMM acreKTaMu MOJHUMAaeMou Tembl. [JaBHBINA Te3uC:

! Anemmmaa U.B. Yka3 cou. — C. 249.
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JUYHBIE BONPOCHI HE pemaroTcs ©O0e3 pemeHus oOmux (Hampumep, TOJIBKO
IpOIBETAIONIee MPEANPUATHE CIIOCOOHO TapaHTHUPOBATh JOCTOWHYIO OIIaTy Tpyaa
CBOMM pPabOTHHUKAM).

Takum oOpa3om, Npu OpraHu3aluu KOMMyHHUKanui PR-crennanucT noimkeH ObITh
CIPABEMJIMBBIM MOCPETHUKOM: COOJIIOIaTh BEPHOCTh U JOSUIBHOCTh K PYKOBOJCTBY H B
TO K€ BpPEMsI COXPAHITh HE MEHBIIYIO NMPEJAaHHOCTh UHTEpecaM Tpyasumxcs. Toabko
IPU HAJTUYUKM TAKOrO HEHTPAIBHOIO MOCPETHUYECKOTO 3BEHA JACHCTBUTENBHO MOXKET
OBITh JIOCTUTHYT OaJIaHC UHTEPECOB (KITFOUEBOE MOHITUE COIMATILHOTO MAPTHEPCTBA).

CTpyKTypa BHYTPEHHUX KOMMYHHKAIUH

Jigs Toro d4roObl cucTeMa KOMMYHHUKAallMi TMO3BOJsUIa peuiaTb BCe 3a7ayuu
BHyTpuKoprnoparuBHoro PR, HeoOxoaumo obecrneunTh Haauuue KakK BEPTUKAIbHBIX,
TaK U TOPU30HTAIIbHBIX KaHAJIOB.

VYcroitunBas cucteMa BHyTPEHHUX KOMMYHUKALIMI BKIIIOYAET B CEOS:

1) BepTHUKaNbHBIE KAHAJIBI, B TOM YHUCIIE:

— HUCXOAsIIME (OT pyKOBOUTENEH K paOOTHUKAM);

— BocXoAsmKe (0T paOOTHUKOB K PYKOBOJIUTENSAM);

2) ropu3OHTaNbHbIE KaHajbl (MeXAy pabOTHUKAMH OJHOTO HEPAPXUYECKOrO
YPOBHSI, TMO0 OOIIECTBEHHOM 3HAYUMOCTH ).

IIpumepoM HCHOIB30BAaHUS BEPTUKAIBHBIX HUCXOAIIMX U BOCXOIALIMX KaHAJIOB
MOJKET CIIy>)KMTh CUCTEMa UTOTOBBIX COBEILAHUI Ha MPEANPUSATHH HA Pa3HbIX YPOBHSIX
YIPABJICHHUSL.

[Ipumepsl  NPUMEHEHUS  TOPU3OHTAIBHBIX  KOMMYHHUKALMI:  TEXHUYECKHE
KOH(EPEHIINHU, BCTpPEeUYd NPO(PCOI3HOr0 aKTHBa, 3aceaHUs COBETOB OpHUTaJIHpOB,
MacTepOB, COBEILIAHUS KEHCOBETA, COBETA BETEPAHOB, MOJIOABIX CIEL[UAIHCTOB.

['opu3oHTanbHBIE KOMMYHUKALIMM OCYLIECTBJSIOTCA TakKe€ MpPH  HOMOIIU
pa3nuYHBIX KIyOOB IO MHTEpecaM, TaKUX, KaK CaMOJAESTEIbHOCTh, TYpPH3M,
JUTEPATYPHbIE OOBbETMHEHUS U T.I1.

XapakTepuCTHKH COCTOSIHUA CUCTEMbl BHYTPEHHUX KOMMYHHMKALUI

Jlmg XapakTepuCTUKU COCTOSIHUST BHYTPEHHUX KoMmMmyHukaumii HW.II. fkoBies
npeajiaraetT  OpuOEerHyTh K  CHCTEME TaK  Ha3blBAEMbIX KOMMYHHKATHBHBIX
MHTErpaTopoB'. ABTOpP BBIAEISIET JBa OJOKAa: BepOAlbHO-COAEPIKATENLHBIE U
CUMBOJIMYECKUE UHTETPATOPBI.

BepOanbHo-conepxaTenbHbie  uHTErpatopsl, 1o wmHeHuto W.II. Skosiesa,
BKJTFOYAIOT B CE0SI CIIETYIONTNE DJIEMEHTHI:

1. Muccusi (couuanbHO-3HaUMMasi OCHOBHAsl 1[E€Jb OpraHU3alllM, OINpPEIEISIoNnas ee
CTpaTeTHuIo).
2. Ctpaterus (KOHILIEHIUS peaTn3aliii MUCCUH, TIEPCTICKTUBHBIC LIEJIU U 3a7a4H).

! SIxosneB W.I1. Yka3. cou. — C. 34-36.
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3. ®unocodus, BKIOYAIONIAs BUACHUE U TMPUHIUMBL JEATEIbHOCTH (IIMChMEHHAs
KOHLEIINS, B KOTOPOM H3JIaratoTCs OCHOBHBIE LENM M 3aJa4d OpraHu3aliH, OO0Ias
NEPCHEKTUBA, IPUHLMUIIBL, JIEKAIIUE B OCHOBE UX BBIITOJIHEHMUS).

4. [eBus  (cmoran), B  KpaTkod  (opmMe  BBIpaXKAKOWUNA  MHUCCUIO

OpraHu3aIuu.
5. Mcropus opranu3anyu, ONMChIBAIOIAs BOSBHUKHOBEHUE U OCHOBHBIE BEXU Pa3BUTHS.
CumBonuyeckue wunterpatopbl mo W.II. SflkoBineBy — »3T0 uMsa (Ha3BaHUE)

OpraHu3alliyd, a TakXe ee JIOrotun, repO, ¢uar, rumMH (M300pa3UTENbHBIC WU
CUMBOJIMYECKUE 3HAKH, NPEJCTABISIIOIINE OPraHMU3alMI0 U BBIICISIOIINE €€ Cpeau

JIPYTHUX).

8.3. CpencrBa BHYTPUKOPIOPATUBHBIX KOMMYHHKALM A

JIss  OCYIIECTBIICHHS BHYTPHUKOPIIOPATHBHBIX KOMMYHHUKAITMH  CIICITHATMCTHI
OTJie]a MO CBSI3SIM C OOIECTBEHHOCTHIO MCIOJB3YIOT IIUPOKYIO MAIUTPy Pa3IUYHBIX
CPEIICTB, KOTOPHIE MOKHO MIPEJICTABUTH B BUJIE IIEJIOCTHOM CUCTEMBI.

DOneMeHTaMU  CHCTeMbl  CPEJCTB  BHYTPUKOPIOPATUBHBIX  KOMMYHHKAIUH
SIBJISTFOTCSI:

1) ycTHBIE KOMMYHUKAIUU;

2) mevaTHbIE CpeICTBA KOMMYHUKAIINY;

3) BJIEKTPOHHBIE CPEICTBA KOMMYHHKAIUN;

4) crnenuaibHBIC MEPOTIPUSATHS;

5) cayxu:

6) cpenctBa oOpaTHOM CBSI3HU.

[TpenmyiecTBa YCTHBIX KOMMYHHKAITUH 3aKJIFOYAOTCS B TOM, YTO OIEpaTHUBHAS
uH(OpMaIUs TIOCTYIAaeT HEMOCPEACTBEHHO OT MCTOYHWMKA (M3 TIEPBBIX YCT);
UH(OPMAIUIO MOKHO YTOUYHUTD U CKOPPEKTUPOBATH MO X0y KOMMYHHKAIUH.

B03MOXXHOCTh OCYIIIECTBIIEHUSI YCTHBIX KOMMYHHUKAIIMM 3all0)KE€Ha B TaKUX
aJIMUHUCTPATUBHO-YTIPABICHUYECKUX MEPOTPUATUSIX:

— coOpaHwms, COBEIIaHMs, ONIEPATUBKU;

— JIMYHBIE BCTPEYH PYKOBOJCTBA C TPYJIOBBIMH KOJIJICKTUBAMH (ITOCEIICHHS 1IEXOB
Y TIOJIpa3ieiCHUI );

— TIPUEM TPYASIIAXCS TIO JIMIHBIM BOIIPOCAM;

— Tpa3dHUYHBIE W pa3BJICKATEIbHBIC MEpONpUATHS (Beuepa OTAbIXa, FOOWIICH,
3acelaHus KiyOoB, KOMUTETOB, COBETOB I10 PA3IMYHBIM HAIPaBICHUSM OOIICCTBEHHOM
’KU3HU Ha TIPEATIPUITHH).

K meyaTHBIM cpeicTBaM MOYKHO OTHECTH TEPHOIUYCCKHE HOBOCTHBIC HM3IaHUS,
yIpaBJIeHUYEeCKHEe TNyOauKamuu (B TOM YHCJIE€ TOJOBBIE OTYETHI TPEANPHUATHSA),
OpOLIIOPBI, METOJWYECKUE WHCTPYKIMH, KHUTH, TUCbMa, PENPUHTHI pedyer u
BBICTYIUIEHUH, TOCKU OOBABICHUN)',

Brlmyck neyaTHBIX CpeIcTB KOMMYHHKAIIMU TIPECIICYET CIEAYIONINE EIH:

' Anemmmua U.B. Yka3s. cou. — C. 245.
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1) moanmepkka WH(POPMHUPOBAHHOCTH pPAaOOTHUKOB 00 OCHOBHBIX acCIIEKTax
AESITETbHOCTH MIPEINPUITHS, OPTaHU3AIIMOHHBIX LENIIX U 3a/1a4ax;

2)  mpedocTaBieHHE  TPYASIIMMCA  HHPOpPMAIMH,  HEOOXOAUMOW  JJIs
po(heCCHOHATFHOTO BBHITIOJHEHUS CBOUX (DYHKITHIA;

3) noOyxnaeHue pabOTHUKOB K Yy4YacTHUIO B NpOorpaMmax IOBBIIICHHS
3¢ (GEeKTUBHOCTH TMPOM3BOJACTBA, YIYUIICHHs KadyecTBa MPOIYKIHH, IEMOHCTPAIUU
COLIMATbHON OTBETCTBEHHOCTH MPEATIPHUSITHS,

4) moolpeHHe Jy4YlIMX NpeAcTaBUTeNIed KOJUIEKTHBa (10 BCEM acleKTam
NESTENbHOCTU MPEANPUITHS ), TPU3HAHUE UX JOCTUKEHUHN U YCIIEXOB.

B pamkax Hamero mocoOusi Mbl XOTEIM Obl MPEMIOKHUTH Psii COOOpaKeHUMH
OTHOCHUTEJILHO MEPUOJNUECKOr0 HOBOCTHOrO U31anus. Ero 3agauu:

— ounranbHOe 00OBSABICHHUE MO3ULUHU NPEANIPUATHUS IO PSAY BOIPOCOB;

— coobmIeHre nHpopMaIuu, 3HAYMMOU 111 BHYTpEHHEHN OOIECTBEHHOCTH;

— JIOHECEHHE COOOIIECHUH A0 CIeU(PHUUECKHX IEJIEBBIX IPYI 00IECTBEHHOCTH;

— IIpHUJIaHUE HY>KHOTO CMBICIIa COOOIIEHUSIM (COOCTBEHHAS MHTEPIIPETAIIHS).

PenakiimonHass MoNMMTHKA W HANPaBIEHHOCTh BHYTPEHHUX HOBOCTHBIX W3JIaHUMN
JOJKHBI CIIOCOOCTBOBATh JOCTHIKEHHIO OallaHca MHTEPECOB: paboTojaTesns (CroHcopa
U3JlaHus) C OJHOW CTOPOHBI M yuTaTene (padOTHUKOB) — ¢ Apyroi. IlyOnmukaumu
JOJDKHBI OTpakaTh MHTEPECHI BCEX IIEJIEBBIX TPyMIl. B mpoTHUBHOM ciiy4ae ra3ety OyayT
YUTATh NPEICTABUTENN TOJBKO OJHOM W3 CTOPOH, CKOpEe BCEro — y3KHM CIIOH Tom-
MEHE[KMEHTA.

BaxxHo, 4TOOBI BHYTpEHHEE H3JaHUE TAKXKE BBINOIHUIO (DYHKIMIO OOpaTHOM
CBSI3U. DTOMY MOTYT IOCIIYKHTb, HAIIPUMED, TUCKYCCUU T10 3]I000HEBHBIM BOIIPOCAM,
cneruanbHbie pyopuku («Ecth mMHeHHMe», «B pemakuuio npunuio mucbmoy», «Jloopo
M0KaJI0BAThCA») U APYTHE BO3MOKHOCTH BBICKA3aTh COOCTBEHHYIO TOUKY 3pEHHUS. DTO
JaeT BO3MOXKHOCTb Yy3HaTh MHEHHE KOJUIEKTHBA, a TaKXXE€ CHU3UTh BO3MOXKHYIO
HANpPsOKEHHOCTh € TIOMOINBIO  CBOEBPEMEHHBIX KOMMEHTapHeB U Pa3bsICHEHUU
crnenuanucToB. Takum oOpa3oM, ra3eTa MOXKET CTaTh Il pab0OTHUKOB JOCTATOYHO
OTKPBITOM TUCKYCCHOHHOM TpUOYHOM, a JUIsl MEHEI)KMEHTA — CBOEOOPa3HOM «SIpMapKOU
uaen».

CTonMOCTh BHYTPHUKOPIIOPATUBHOTO U3JaHUS JOJKHA OBITh MUHUMAIBHOH, C TEM,
4TOOBl M3/JaHWE OBUIO JOCTYIMHO KaXIOMYy Tpyasmemycsi. B To ke Bpems
MPE/CTABIIACTCS HEYJAuHbIM pEHIeHHEe O IMOJHOCThIO OECIUIATHOM JJisi 4YuTaTesne
w3nannu. W.B. AnemmnHa, cCChUIasich Ha ONBIT MNPOMBIIUICHHBIX KOMITaHHM
BenukoOputanuu, numer: «CuuTaercs, 4To U3/aHUE BOCIIPUHUMAETCS 3aHITHIMU Kak
Oosiee LIEHHOE, €CIM OHO HMEEeT JEHEXKHYI0 CTOMMOCTh. J[Ba M3 KaXIbIX Tpex
OpUTaHCKHX IMAaxXTEpPOB MOKymaroT ManmodopmatHyio razery Coal News (YronabHbie
HOBOCTH)»'. COOCTBEHHBIN ONBIT paboTel aBTOopa B mpecc-ciyxbe OAO «Mevem»
MO3BOJISIET C YBEPEHHOCTHIO MOATBEPAUTH 3TOT (PUHAHCOBBIN MOAX0. Jpyroe aeno, uto
[IEHa Ha BHYTPHUKOPIOPATUBHOE M3JaHHE JOJDKHA OBITh JBTOTHOM, a 3TO 3HAYUT, YTO
penakuus H3JaHus JOJDKHA JOTHpPOBaThea paboTojarteneM. Bce MNOHMMAKOT, 4YTO
U3JlaHue COOCTBEHHOM Ta3eThl — Aeso goporoe. Jaxe ¢ yueToM HeOOJIbIINX J0X0/I0B OT

! Anemmua U.B. Yka3 cou. — C. 245.
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pekiaMbl (KOTOPOM BO BHYTPEHHEH ra3zeTe He MOXET ObITh MHOTO) U BO3BpaTa CpPE/ICTB
OT NOJIUCYUKOB, COAEP)KaHWE BHYTPEHHETO W3[aHUS CTAHOBUTCS U IPEANPUATHUS
JUIIHEH cTaThel pacxofoB. OIHAKO ClexyeT MNpU3HATh, YTO JOOUTHCS MOJHOU
OKyIIa€MOCTH BHYTPHUKOPIIOPATUBHOW Tra3eThl HEBO3MOXKHO. PR-cnenmanucry cnemyer
yOenuTh PyKOBOJACTBO B TOM, YTO 3aTpaThl Ha U3JaHUE CJIEAYyET paccMaTpuBaTh Kak
WHBECTULIMM B pa3BUTHE UHGOPMAIMOHHOW cpeAabl H IPGEKTUBHON CUCTEMBI
KOMMYHUKAIIUI Ha IPEAIPUSITHH.

[leproauyHOCTE BBIXOJIa BHYTPUKOPIIOPATUBHOTO WM3JAHUS 3aBUCUT OT pa3Mepa
opranuzauuu (ot 1 1o 8 pa3 B Mecsil). [ TaBHBIM yCIIOBUEM SIBIISIETCA PETYJISIPHOCTD
BBIXOJJa W TOJHOTa TMpejocTaBiseMoi wuHpopManuu. [IOHATHO, dYTO WU3JaHUE,
BBIXOJSIIIEE pa3 B MECALl HE MOXET IIPETEHI0BATh Ha ONEPATHUBHOCTH, HO 3TO MOXHO
CKOPPEKTHPOBATh IPYTUMU CPENCTBAMHU BHYTPEHHEW KOMMYHHKALUU.

Ctpyktypa © comepxkanwe, Habop pyOpuk, oOTOOp TeM 3aBUCAT OT
UJICOJIOTUYECKOTO «(YyHIAMEHTa»: KOPIOPATUBHON KyJIbTYPhI, UCTOpHH, (Prutocoduu.
Crnenyer (oKycHpOBaTbCS Ha TaKHX TeMax, KOTOpbIE CIy)KaT TMOATBEPKIACHUEM
MHCCHH, CTPATETHYECKUX LENEN U 3a]1a49 IPEATIPUATHA.

OcHOBHBIE NPUHLIKIIBI 0TOOPA UH(POPMALIUHU ISl BHY TPUKOPIOPATUBHOIO U3/IAHMS:

1) HEOOXOJMMO OCBEIIAaTh BCE BHYTPUOPraHU3AILMOHHBIE COOBITUA H
U3MEHEHUs] —  TEXHOJIOTMYECKHe, (PUHAHCOBBIC, KaJpOBbIE (XPOHHUKA KaJpPOBBIX
Ha3HAYCHUH U MEePEeMEICHUN TPAJAUIIMOHHO BhI3bIBACT YCTONYUBBIN HHTEPEC);

2) JUTSL OCBEIICHUS 3HAUUMbIX COOBITUH CIIEAyeT J1aBaTh Ha CTpaHUIAX T'a3eThl
CJIOBO TIEPBBIM PYKOBOAUTEISAM (MH(DOpMAIUS «H3 TIEPBBIX YCT»);

3) HaJI0 MHCAaTh O JIIOJAX, COCTaBISIOLIUX IJIaBHOE OOTraTCTBO MPEANPUSATHUS
(04epKH O UX JKU3HU CIY>KAT OJHOBPEMEHHO U MOOIIPEHUEM ISl HUX, U IPUMEPOM IS
APYIUX, a TAKXKE YKPEIUIAIOT TPaIULUU IPEANIPUATHSA);

4) HEOOXOJMM KOHCTPYKTHBHBIM IMOAXOJ K TMOJadye MaTepHuajoB, YUTATENn
JOJKHBI BUJIETh BO3MOKHOCTH BBIXOJA U3 CIIOKUBLIEHCS CUTYALIHH;

5) U3JIaHWE JOJDKHO BBINOJHATH MPOCBETUTENBCKYIO (PYHKIMIO (TIyOauKamus
OTPBIBKOB U3 HAYYHO-TIOMYJISIPHBIX U XYJI0)KECTBEHHBIX KHUI, TPOYUX U3AAHUI);

6) HENb3s 3a0bIBaTh O pa3BlIeKaTEIbHBIX 3ajJadax wu3gaHus  (:omop,
KPOCCBOP/Ibl, KyJIMHApHbIE CTPAaHWYKA, PYOPUKH O IKUBOTHBIX, JIETCKHM YTOJOK,
pyOpuku «Crenait cam», « YTOJIOK aBTOMOOMIMCTa, IporpaMma TeJIeBUACHUS U T.I1.);

Mogens Tazerbl J0/DKHA OBITh JOCTAaTOYHO COBPEMEHHOM, CTHIbHOW. B
opopMJIeHUM U3JaHUST HEOOXOJMMO HCIOJIb30BaTh 3JIEMEHTHI (UPMEHHOTO CTHJIS
IPEANPUATHS.

B pamkax manHoro yueOHOTro mocobust Mbl He OyJieM oJApOOHO OCTaHABIUBATHCS
Ha BCEX HMHCTPyMEHTax BHyTpukopnopaTuBHoro PR. OTmeruMm, 4TO MHCTPYMEHTHI
BHyTpeHHero PR He ciMmmkoM oOTJIMYaroTCs OT CTaHAAPTHOIO CIEKTpa CPEJACTB,
KOTOpbIM pacnionaraer PR-crnennanuct. Kak u Bo BHemiHeM PR, oco0yro akTyanmbHOCTh
B COBPEMEHHOW MPAKTUKE NPUOOPETAIOT TEeNEBUIEHUE, paauo, HTepHET (B TOM YHCIe
BO BCEM MHOrooOpa3uM BO3MOXKHOCTEH paldOThl B COLMAIBHBIX CETAX). YueOHOU
JUTEPATYyphl HAa 3Ty TEMYy H3JaHO HEMajao, U HaM HE XOTEeNIOCh Obl CIHUIIKOM
MOBTOPATHCS.
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HckiroueHne Mbl CHENaeM TOJbKO Uil ~ MHCTPYMEHTOB OOpaTHOM CBA3M.
[TockonpKy MAaOAWK PWICHITH3 3aKJIOYaeTcsl B opraHu3anuu  d(HPEKTUBHBIX
JABYCTOPOHHMX KOMMYHHUKAIIMA C OOIIECTBEHHOCTHIO, BOMPOC 00 HMHCTPYMEHTaxX, C
MOMOILBIO KOTOPBIX MO>XHO OPraHM30BaTh OOpPATHYIO CBA3b, OCOOEHHO BakeH. [lo
OOJBIIOMY CYETy, CIOJJd MOXXHO OTHECTHU HWHCTPYMEHTBI, NPHUMEHSIEMbIE B
COLIMOJIOTUYECKUX UCCIEI0BAHUAX I BBIABICHHS OOIIECTBEHHOTO MHEHUS:

* UHTEPBbIO (MITyOMHHOE U IUaJIOTOBOE),

* (poKyc-rpyIbI,

* AaHKETUPOBAHUE,

* SKCTIEPTHBIE OMPOCHI,

* KOHTEHT-aHaJu3 IOKYMEHTOB, B TOM 4yucie maTtepuaioB CMU.

Bo3MoxxHOCTH OpraHu3aiii 0OpaTHOM CBS3M 3aJI0KEHBI U B TAKMX MHCTPYMEHTAX,
KakK:

* TMYHBIE BCTPEYH, COOPAHHUSI, COBELIAHUS, IPUEMBI;

* KOH()epEeHIINH, KPYTIIbIE CTOJbI;

* HbIOCIIETTEP (BHYTPUKOPIOPATUBHOE U3/IAHUE),

* IHTEpHET-CAalT OpPraHU3alnH.

[ToMmumMO 53TOro, CyHIECTBYIOT CHEIUAlbHbIE HMHCTPYMEHTHI, MPUMEHSIEMbIE
CHEIUANINCTAMU MO CBSI3IM C OOILECTBEHHOCTHIO Il BBISBICHUS TOYKH 3pPEHUS
0OIIECTBEHHOCTH

o «ropsuuii TenepoH» — cOOp MHEHMM M TPEUIOKEHUH MO aKTyaJbHBIM
npobsiemam 1o Tenedony,

* «BOTIPOCHI PYKOBOJUTEINIO B TIPSIMOM dpuper,

* «samuk poepus» (Fiat, Bacunenko)

* «IOYTA BHEIIIHETO yIpasistomiero» (YpanA3).

Bce 3T0 nmaeT BO3MOXKHOCTH paOOTHUKAaM BBICKA3aTh CBOM CYXKICHHS M OLEHKH,
3a]1aTh CBOU BOITPOCHI.

Ponbs PR-ciyx0bl: aHanu3, 00001IeHNEe, paH)KUPOBAHUE MPOOJIEM IO 3HAYUMOCTH,
Ha OCHOBE Y€ro JOJKHO ObITh OPraHU30BaHO:

— MH(OpPMUPOBAHUE U PA3bICHEHHE MO3UIIMN 0a3UCHOTO CYyOBEKTa;

— KOPPEKTHpPOBKAa HMH(POPMALMOHHON MOJUTUKA U JACSITEIBHOCTH 0a3uCHOTO
CcyOBEKTa ¢ y4eTOM BBICKa3aHHOTO OOIIECTBEHHOTO MHEHUSI.

Takolt monxol K MPUMEHEHHUIO MHCTPYMEHTOB OOpaTHOM CBSI3U TO3BOJISIET
paccuMThIBaTh Ha BOIUIOIIEHHE JBYCTOPOHHEM cuUMMeTpu4HOW wmonenu PR-
JeSITEHbHOCTH.

Urak, mnoxn BHyTpukopmnoparuBHeiM PR MBI 1OHMMaeMm OpTraHU3aL1I0
B3aUMOIeUCTBUS 3(PHEKTUBHON JBYCTOPOHHEH KOMMYHHMKAIIUW BHYTPU OpPTaHU3AIINH:
MEXIY pPYKOBOJICTBOM U paOOTHUKAMH, MEXAYy WICHAMH KOJUICKTHBA U WX
o0benuHeHusIMU. Crnenuduyeckiue YepTbl BHYTPEHHEW OOIIECTBEHHOCTH: BBICOKas
MH()OPMUPOBAHHOCTh O BHYTPEHHHUX JI€JaX; MPUCTAIBHOE MOCTOSSHHOE BHHMAaHUE,
MHTEpPEC K JieJaM OpraHu3aluu/MPeANpUsITHs; pelIaolias pojb B OCYIIECTBICHHH
0a30BBIX MPOU3BOJICTBEHHBIX 3a/lay (BBITyCKa MPOAYKIUHU, MPOU3BOACTBA YCIYT), 3a
CUET Yero BO3HUKAET NpHOaBOYHAsI CTOMMOCTb U MPUOBLIL IPEANPUSATHUS.
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K 4wcny ocHOBHBIX 1nenerd BHyTpukoprnopatuBHoro PR MoxHO oTHecTn
NOBBILICHUE JIOBEpUS TPYyAAUMXca, (HOpMHpOBaHHE KOPIOPATUBHOM OOIIHOCTH,
NOJICPKKY U DPa3BUTHE KOPIOPATUBHOM KyJIbTyphl, a Takke HWH(OPMALUOHHYIO
MOJJEPKKY YNPABICHUECKUX pEUICHUWHA. B OCHOBE OpraHW3anuvu B3anMMOAECHUCTBUSA C
BHYTPEHHEN OOIECTBEHHOCTHIO JOJDKHBI JIEKATh CIEAYIOIINE OCHOBHBIE MPUHIUIIBL:
HEMPEPBIBHOCTD, TOCTOSIHCTBO KOMMYHHMKAILIMI; CUCTEMHOCTh U MOCJIEA0BATEIBHOCTD B
TPAHCISIIUKM YNPABIECHYECKUX PELICHHWM; MHTEPEC K TOYKE 3PEHHUS U Y4YeT MHEHUU
TPYASAIIMXCS; NPSIMOTA; UHAUBUAYAIBHBIN MOAX0 K KaXI0W U3 MOArPYII BHYTPEHHEN
obmectBeHHOCTH. OcBemasi J000H aclekT NesTeNbHOCTH, PR-cnemuanuct nomkeH
[I0KA3aTh: YTO IPOMCXOAUT Ha MPENUPUATHH; IEPCIEKTUBBl PAa3BUTHUS; KaK
IPOUCXOsIIee OTPAa3UTCs Ha MOJpa3AesieHUuH, yyacTke, Opuraje v Ha JUYHOM cyan0e
paOOTHMKA; KaKHe peUIeHUs M JACUCTBUSA TNPEANPUHUMAIOTCS PYKOBOACTBOM IS
JOCTHKEHUS IIOJIOKUTEIBHBIX PE3YyJbTaTOB M NPENOTBpallleHHus yrpos. pyrou, He
MEHee BaXKHOW 3amauerd PR-cnenmanucra sBiseTcss yCTAHOBIECHHE CBSI3U MEXAY
JUYHBIM M OOIIMM acmeKkTaMu NoJHUMaeMoil TeMbl. [lis Toro 4roObl cucTema
KOMMYHMKAIIUM TO3BOJSJIa pEmaTh BCE 3aJaud  BHYTpUKOpHopatuBHoro PR,
HEOOXO0JMMO O00€CeunTh HaJu4Yhe KaK BEPTUKAIbHBIX, TaK U TOPU3OHTAIBHBIX
KaHaJoB. JUIs XapaKTEpUCTUKUA COCTOSHUA BHYTpeHHUX KomMyHukanun M.I1. SIkoBies
npeajaraeT OpuOErHyTh K  CHCTEME TaK  Ha3blBAEMbIX KOMMYHHMKATHUBHBIX
MHTETPaTOPOB, K YHUCIY KOTOPBIX aBTOP OTHOCUT MHCCHUIO, BUJICHHE, CTPATETHIO,
¢unocoduro, 1€BU3, UCTOPUIO OPraHU3ALMHU, A TAK)KE CUMBOJIMYECKUE HHTETPATOPBHI:
uMms (Ha3BaHue), Jorotun, repO, ¢aar, rMMH opraHuzauud. K HHCTpyMeHTam
BHYTPUKOPIIOPATUBHBIX KOMMYHMKALIMM OTHOCAT YCTHBIE KOMMYHHKAIIMH; II€YaTHbBIC
CpPeACTBA KOMMYHMKALIMM; DJIEKTPOHHBIE CPEACTBA KOMMYHMKALIMM; CIELUAJIbHbIE
MEpPOIpPUITHS;, CpelCcTBa 00paTHOM cBs3u. [IprMeHeHHe BCero KOMILIEKCa CpEACTB
BHYTPUKOPIIOPATUBHBIX KOMMYHHKAIMA IIO3BOJISET PACCUUTHIBATH HA BOIUIOLICHHE
JABYCTOpPOHHEH cuMMeTpuuHOM Moxaenu PR-gesrensHocTH B paboTe ¢ BHYTpEHHEH
OO0IIECTBEHHOCTBIO.

Bonpocsl 1151 CaMOKOHTPOJISA

1. Yto u3 cedst nmpeacTapisieT BHyTpUKoprnopatuBHbiii PR?

2. Ilepeuncnure cnenudpuyeckue yepThl BHYTPEHHEN 0OIIECTBEHHOCTH.

3. HazoBure (akropsl, omnpeaensione MNPOAYKTUBHOCTb  MPEAIPUATHS,
HaNpsSMYIO CBS3aHHbIE C BHYTPEHHENW 0OILECTBEHHOCTBIO.

4. CohopmynupyiTe OCHOBHBIE 11€7TM BHYTPUKOPIIOPaTHBHOTO PR.

5. HasoBure 3a1aun BHyTpUKOpHopatuBHOro PR.

6. B ueM 3akitoyaroTcs MPUHLMIBI BHYTpUKOpHopatuBHOTO PR?

7. Kakne TpeOOBaHMS TPEIBABISAIOTCS K CHCTEME BHYTPUKOPIOPATUBHBIX
KOMMYHUKAIUN?

8. KakuM 10yKHO OBITh COAEPKaHUE BHY TPUKOPIOPATUBHBIX KOMMYHHKAWN?

9. OnummTe CTPYKTYpPY BHYTPUKOPIIOPATUBHBIX KOMMYHUKAIUH.

10. IlepeuncnuTe HUHCTPYMEHTHI BHYTPUKOPIIOPATUBHBIX KOMMYHHKALIHA.
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9. AEATEJIBHOCTD I10 CBA34AM C OBIIECTBEHHOCTbBIO B
KOH®JIMKTHBIX U KPU3UCHbBIX CUTYALIUAX

Tema kpusucHoro PR uype3BblUaiiHO mMONyJsApHA M IIUPOKO OCBEIICHA B
cenuaiibHou PR-nurepatype. PR, kak oTpaciib 4en0Be4eCKOM I€ITEIIbHOCTH, BO3HUK U
ObLT y3aKOHEH B OOIIECTBEHHOM MHEHUHU (MHCTUTYIHAIU3UPOBAH) UMEHHO Oyiaromaps
CBOEH pOJI B PA3PECIIEHUH KPU3UCOB. [[0CTATOYHO BCIIOMHHTH KJIACCUUYECKHU MPUMED
3 ucropun amepukanckoro PR: Aiisu Jlu B 1914 rogy ycmemHo «pa3pyyuin» s
Jlxona Pokdermiepa KpU3UCHYIO CHUTYyalluio, BO3HHUKIIYIO B CBS3M C 3a0aCTOBKOM
maxrepos mrara Komopamo, mocieIoBaBIiei BCIe 38 MacCoBOU Tbenpio pabounx'.
BsiuecnaB Mowucees, xapaktepu3ys coBpemeHHoe coctostHue PR B EBpone, cooOmaer,
YTO KPU3WUCHBIE KOMMYHHUKAllMM — OJIHA M3 CaMbIX JWHAMUYHO Pa3BUBAIOLIUXCA
orpaciieid PR (TpeTbe MecTo nociae BHyTPUKOPHOPATUBHBIX KOMMYHHMKAIIMN U T€JIOBBIX
cBsizeit, public affairs)’.

bonpmoil ciioBapb MHOCTPAHHBIX CIIOB JA€T CIHEAYIOUIYH) TPAKTOBKY IOHSATHS
CKPUBHCH:

Kpusuc — (oT rpedeckoro — peuieHue, MOBOPOTHBIN IMyHKT, UCXOJ) MMEET JBa
3HAYCHMUSI.

1. O6001mEeHHOe — pe3KHil, KpyTOH MeperaoM; TSKeNIoe NMEePEXOAHOE COCTOSIHHUE
KaKoro-1m0o Tpolecca, COIUAIBHOTO WHCTUTYTa, cdepbl o01ecTBa (IyXOBHOM,
MOJINTUYECKON, GPUHAHCOBOI ) MM OOIIECTBA B IIETIOM.

2. MeauuuHCKOe — NEPESIOM B TEYEHUHU OOJIE3HH, CONMPOBOKAAIOUINICT OBICTPHIM
MOHWKEHHEM TEMIIEPATYPBI M MCUE3HOBEHUEM BCEX IIPU3HAKOB OOJIE3HM .

E. EropoB numiet: «He 3psi B KUTaICKOM $I3bIKE HUEPOTIIU(], UCIOJIb3YyEMbIN IS
TIOHATHUS «KPU3KC», UMEET EIIIE U BTOPOE 3HAYEHHE — KIIAHCH» .

Takum 00pa3oM, MOCIEACTBUS KPU3UCOB MOTYT OBITh:

* TIO3UTUBHBIE — HOBBIE BO3MOXKHOCTH B HapallMBaHUM MaOIUIIUTHOTO KamuTajaa U
Pa3BUTUHU JIBYCTOPOHHUX KOMMYHHUKAIIWN;

* HEraTUBHbIE — yMEHbIICHHE MAOJUIUTHOTO KamuTana, pa3pyllieHue
JBYCTOPOHHUX KOMMYHUKAIUU.

C ToukHM 3peHUs TUaNEeKTUKH, KPU3UC €CTh CTOJKHOBEHUE MPOTUBOIIOJIOKHOCTEM, B
pe3ynbTaTe KOTOporo (opMHUPYETCs HOBBIA BEKTOp ABMKEHHS. [lodTomMy, OoCHOBHas

'YymukoB A.H., bouapos M.II. CBsi3u ¢ 00I11€CTBEHHOCTBIO: TEOPHS U MIPAaKTUKa: Yueb. mocodue /
A.H. UYymukos, M.I1. bouapoB — M.: Jleno, 2003. — C. 36.

> Moucees B.A. Vkas. cou. — C. 22.

> BoNBIION MIUTIOCTPUPOBAHHBIN CI0Bapbh MHOCTpaHHBIX OB : 17000 ci. — M.: OO0 «M3narenbcTBO
ACT», 2002. — C. 408.

* Eropos E. Issues Managers — OXOTHUKH 3a NPUBUACHUAMU. Pexxum nocryna:
http://www.sovetnik.ru/journal/archive/article 4152.html.
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3ajlaya — CJeJIaTb HOBBIM BEKTOp OJIArONPUATHBIM, U B WUTOT€ BBIBECTU PEMYTaLHIO
(bupMBI Ha HOBBIH, 00JIe€ BHICOKUI YPOBEHb.

B nabnuk puneiiinns, no onpeaenenuo M. Pemxkecrepa, Kpu3uc — 3T0 COOBITHE,
0 BUHE KOTOPOrOo KOMIIAHWsS NOMNaJaeT B ILIEHTP HE Bcerga A00pOoKeIaTelbHOIro
BHUMaHns CMMU u Ipyrux BHEIIHUX LIEJIEBBIX ayJUTOPHM, KOTOPBIE IO TOW WA WHOU
IpPUYKMHE BIIOJHE 3aKOHHO HWHTEPECYIOTCA JeHCTBHsAMH opranusamuu'. OT cels
no0aBUM, 4YTO € TOYKM 3peHus PR-texHomora cuurtaem 0Oojee JIOTMYHBIM
paccmaTpuBaTh KpHU3UC, KaK TWpOLECC WM COCTOSIHME CyOBbEKTa, BBI3BAHHOE
YKa3aHHBIMH BbIlIE COOBITUAMHU. [T03TOMY 000011I€HHOE OIpe/ieIeHne MOXKET, Ha Halll
B3[JIs1/1, BBIMJISZIETh CICAYIOLIUM 00pa3oM: KPHU3HUC B CBS3SIX € O0IIECTBEHHOCTHIO —
3TO crnenuduyeckoe cocTosHue Oa3zucHoro cyobekta PR, BbI3BaHHOE 3aMeTHBIM
KPYIHBIM COOBITHEM, 3aTparuBaroIUM O€30MacHOCTh JIFOJCH, OKpy’Karolled Ccpenbl,
permyTaluio OpraHu3allid, B pe3ysibTaTe KOTOPOro Oa3WCHBIM CyOBEKT MOMajaeT B
HEHTp He Bcerna nooposkernarenbHoro BHUMaHuss CMU u pyrux BHEMIHMX LIEJIEBBIX
ay IUTOPHM.

Kpuszuc B cBfA3IX C OOIIECTBEHHOCTHIO CBS3aH C IPOLIECCOM HW3MEHEHUS
NaOJIMIMUTHOTO KalMWTajla M  CUCTEMbl KOMMYHHUKAIMi Oa3UCHOro CyObEKTa C €ro
LIEJIEBOM OOIIECTBEHHOCTBIO.

XapakTepHble NPU3HAKM HACTYNUBIIErO AJisi OpraHu3anuu kpusuca ngaer [.I.
[Touenuos co cchuikoi Ha JIx. Yaiita u JI. Masypa® u aHagoruuso GpopMyJIupyeT Ux
1.B. Anemmna’:

1) OonbIIas  CTEMEHb  yrpo3bl  KU3HU, OE30MACHOCTH M CaMOMY
CYILIECTBOBAHHIO OpraHU3aIHu,

2) HEIIOJIHASL ONIPEAECIICHHOCTD IIPUYNH, PE3YJIbTaTOB U IIyTEU pa3pelICHHUS;

3) HECMTOCOOHOCTh CUCTEMBI aJICKBATHO PEarupoBaTh Ha BHI30B;

4) HEOOXOTMMOCTh OBICTPOTO IPHUHSITHS PEIICHUS;

5) KaK CJICJICTBHC, COCTOSIHUE CTpecca y T€X, KTO OTBEYACT 3a MCHE/DKMCHT B

JAHHOW CUTYyallHH.

CoM bmdk, olMH M3 OCHOBOIOJIOXKHUKOB MHCTUTYTa PR B BenukoOpurtanuw,
pas3zensil Bce KPU3UChI Ha JIBa BUAA:

a) u3BecTHoe HeusBecTHoe (MH),

b) HensBecTHoe HensBecTHoe (HH).

I'oBopst 0 mepBOM THUIIE KPU3UCOB, OH IOAYEPKUBAECT, YTO €CIM KOMIIaHMS
IPOU3BOJAUT aBTOMOOWJIM WM TEXHHYECKOE O0OpyJI0OBaHHE, OHAa B JII0OOM MOMEHT
MOJKET CTOJKHYTbCSI C HEOOXOJMMOCTBbIO OT3bIBa MPOAYKIMH. B Xumuueckoi
IPOMBINUIECHHOCTH W IMPOM3BOACTBE  PAJMOAKTHBHBIX  BEIIECTB  IOCTOSHHO
IPUCYTCTBYET BO3MOXHOCTh yTeukd. C. Biak nenaer BoiBog «Bo Bcex 3THX ciydasix
M3BECTHO, YTO aBapHsl MOXKET IPOU30UTH, HO HEM3BECTHO, IPOU3OMUJIET I OHA U €CIIU

' [ut. mo YymukoB A.H., bouapoB M.I1. Cesi3u ¢ 001mecTBEHHOCTHIO: yueh. mocooue. — M.: Jlerno,
2001. - C. 128.

2TloyenmoB I'.I'. Yka3s. cou. — C. 256.

> Anemnna U.B. Ykas. cou. — C. 366.
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na, To Korga»”. BTopoii THIT — 3T0 KaTacTpo(bl U aBapHUHU, KOTOPLIE HUKTO HE CIIOCOOEH
MPEAYCMOTPETD.

N.M. ]JI3sIomuHCKANM CYUTAeT YTO aOCOMIOTHOE OONBIIMHCTBO KPHU3HCOB C
KOTOPBIMU  CTAJIKUBAIOTCA  KOMIIAHWM, MNPEANPUSATUS, OpraHu3allid, CTpPaHbl,
HpUHAAIeXaT K Kareropuu MH — 0HM IPOrHO3MPYEMBI U M3BECTHBI .

Hwxe mnepeuuciauMm coObITHS, CHOCOOHBIE TMOBJIEYh 3a COOOM KpU3UC s
IPOMBIIIJIEHHOTO  NpeAnpusaThs’ (IPOpAHKMPOBAaB HX B  IOPAAKE  yOLIBAHUS
3HAYMMOCTH JJISI OT€YECTBEHHOTO CyOhEKTa SKOHOMUKH).

1. CoxkparieHue AesITeIbHOCTH BILUIOTh A0 OCTAHOBKU NMPOU3BOJICTBA TOBAPOB
U YCIIyT.

2. YBOJIBHEHUS WM COKpAIIEHHUs ITePCOHAIA.

3. 3abacToBKa pabOTHHUKOB WIJIM €€ YyIpo3a.

4. Yrpo3a 6aHKpOTCTBA.

5. [Ty6nuyaHbIe TPOTECTHI OOIIECTBEHHOCTH.

6. Yrpo3a TeppOPUCTUUECKOTO AKTa.

7. VYTpara (yTeuka) 3HaUMMOM KOHPUACHIIMAIBHON HH(OpMALUK.

8. Cepbe3Hblii HECYACTHBIA Ciy4yaid, CONPOBOXJAKOIIUKCA (aTaTbHBIM

UCXOJIOM M paHEHUSMHU, WIA OrpaHWYMBAIOLIMN JalibHeWee (yHKIHOHUPOBAHUE
OpraHu3aluu.

9. [ToTeps 3HAUMMOTO MOTPEOUTENSI UITH IO PhIHKA.

10. 3azeprKKa MOCTABOK WIH yTepsl BAXKHEHIIETO MOCTABIIIMKA.

11. PazHornacus B oTpaciu.

12. HexenarenbHoe wim BpaxxaeOHOE MOTIIONICHHUE.

13. N3menenus B coctaBe COOCTBEHHHUKOB KOMITAHUU.

14. [loteps  ¢puHAHCOBOW  yCTOWYMBOCTH,  HEIJIATEXKH  KPYITHBIX
MOTPEOUTENECH.

15. BpaxneOHoe OTHOILIEHHE CO CTOPOHBI OpPraHOB TOCYIapCTBEHHOTO
YIPABJICHHUS.

16. M3mMeHeHnsT B roCyJapCTBEHHOM PETYJMPOBAHUM, HECYLIEE CEPBbE3HBIC
HEraTUBHBIE MOCJIEACTBUS JJI1 OpraHU3aI|H.

17. Kpynueiii gedexkt npoaykra, TpeOyroIUid OT3bIBa MPOAYKTa C PBIHKA
W/WY HaHEeCIIHUH yuiepO 3/10pOBbIO TOTPEOUTEIIEH.

18. Buezannass 0Oosie3Hb, CMepTh, NOXHUIIEHUWE W JpYyrue MPUYHHBI,
3aTparuBarolye CoCOOHOCTh K (DYHKIIMOHUPOBAHUIO KIIFOUEBBIX MEHEHKEPOB.

19. Nudopmarnmonnas BoitHa, BbI3BaHHAs HEJOOPOCOBECTHONW KOHKYPEHIIUEH.

20. O6HapyxeHHe HEIOOPOCOBECTHON WM KPUMHHAIBHOW JEATEIbHOCTH,
MMEIOILEH OTHOIIEHNE K MEHEJDKMEHTY.

21. danbcudukanys mMpoayKTa, KOMIPOMETUPYIOIIAS OPTaHU3AITHIO.

Bce 31tr coObITHS CTTOCOOHBI CTaTh IETOHATOPAMHU KPHU3HUCA.

“*bmk C. Vkas. cou. —C. 42.

! 3stmommHcknit .M. KoMMyHHKaIIMOHHBIE TTPOIIECCHI B 00IIECTBE: HHCTUTYTHI U CYOBEKTHI.
Momnorpadus. — M.: HUY BIID. 2012. — 462 c.

* Bekenep A.®@. PR st poceuiickoro 6usneca. — M.: Bepiuna, 2006. — C. 100.
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Kon¢aukT kak ocHoBanue kpusuca B CO

Kak yxe roBopuioch BbIIIE, KPU3UC B CBS3SIX C OOIIECTBEHHOCTHIO CBSI3aH C
M3MEHEHHEM TMa0JIWIMTHOTO KamuTajla W HapylIeHHEM CHUCTeMbl KOMMYHHUKAIIUN
0a3uCHOTO CyOBEKTa C €ro 1EeNeBOi 00IEeCTBEHHOCThI0. UTO Takoe KOMMYHHUKALUS KaK
nporecc? [TonpoOyem npeacTaBuTh ee B BUAE MoJeNU. AMEpUKaHCKUil monurosor I
Jlaccysn mpeIuioKuil CTaBIIYIO KJIACCMYECKOM MOJieNb KOMMYHHUKaluu. Ee 31eMeHTs

BKJIFOYCHBI B MOJICJIb B IOPAOKE OTBCTA HA BOIIPOC:
KTO coob6maer — UTO — no kakomy KAHAJTY — KOMY — ¢ kakum DODEKTOM.

B ynpomennom Buze:

NCTOYHUK — COOBIIEHUE — KAHAJI — INOJIYYATEJIb — DPDEKT!

Ha mo0oM M3 MATH MEPEYUCICHHBIX ASTAanoB KOMMYHHUKAI[MOHHOIO Ipolecca
MOXET BO3HUKHYTh BO3MOKHOCTb HEJONOHUMAHMS M, KAaK CIEJICTBUE, YXYAIICHHS
OTHOIIEHUH ¢ oOIEeCcTBeHHOCThI0. KpaliHell cTeneHbl0 Takoro HeJA0NOHUMaHUs
ABIISIETCS KOH(IIMUKT.

A. H. YymukoB omnpezenseT KOH(QIUKT, KaK JAMHAMUYECKUH THUI COLMAJIBHBIX
OTHOILIEHUH NPU MOTEHLIMAIBLHO BO3MOKHOM WJIM PEAIbHOM CTOJIKHOBEHHU CyOBEKTOB
[0 TMOYBE TeX WIM HMHBIX NPOTHBOPEYHMBO OCO3HABAEMBIX <BbI0E€IEHO ABMOPOM™>
NPEeANOYTEHUH, HMHTEPECOB WM IEHHOCTEH, IIOCTOSSHHO NPUCYTCTBYIOIIMKA H HE
HOAIAIOIIUICS yCTPAHEHUION .

Ha nam B3rmsin, mo0oe W3 MEpEeYMCIICHHBIX B MPEIBIIyIIEeM pasfese COOBITHH,
CIIOCOOHO TOBJIEYB 32 COOOM KOH(IIMKT ¢ Kakoi-mmbo rpynmnoi obmecrBeHHOCTH. Ho
CTaHEeT JIK 3Ta KOH(JIMKTOT€HHAsI CUTyallsi OCHOBAaHUEM JJi Kpu3uca?

[Tonmaraem, 4TO KOH(IMKT HE Bcerja BJe€YeT 3a cOoOOM Kpu3HC, HO, Oymyuu
TEOPETUYECKH  «B3PBIBOOMACHBIM»  COCTOSIHUEM, KOH(IUKT mnoOyxgaer PR-
CHEIMAIKNCTOB K HEUTpanu3aluu KOH(PIMKTOTEHHBIX COOBITUA M YIPABJICHHUIO BCEM
XOJIOM pa3BUTHUS KOH(QIIMKTA B LIETSAX MPEAYIPEXKACHNUS KpU3HCa.

HestenpHocTh PR-crenmanucra ¢ KOHQIUKTHBIMM M KPU3UCHBIMU CUTYyalUsIMU
MOJKHO YCJIOBHO pa3JieMTh Ha TpPU HANpPaBJIEHUS: NPEIOTBPAIICHUE KpPU3HUCOB;
IPEOJ0JICHUE KPU3HUCOB; YMEHbIIEHHE yiiepoa oT Kpu3ucoB. KoHEUHO, B KU3HU 3TU
BUJIbI JICSTEIBHOCTH TPYJHO TaK YETKO pa3rpaHU4MTh, BEb CHIDKEHHE yiepOa oT
KpHU3KCa BO MHOTOM 3aBUCHUT OT CTEIEHU ero npensujaeHus. Hike mMbl 60s1ee moapooHo
OCTAaHOBHMMCSI Ha XapaKTEPUCTUKAX KaKOro BUAA NE€ATEIbHOCTH.

9.1. IIpeaynpesxkaeHne KPU3UCOB

Ora  mpodumiakTudeckas — paboTta MO CBOEBPEMEHHOMY  BBISBJIICHHIO
KOH()JIMKTOTEHHBIX CUTYAIMi ¥ MX JOKAIM3AIUU TI0 PA3HOMY UMEHYETCS B JIUTEPATypeE:

' [ut. mo [lapxkoB @®.M. OcHOBBI TeopHH KOMMYHHUKAIuu : ydeOHMK. — M.: M3marenbckuii Jlom
«ConmanbHble oTHolIeHus», 2002. — C. 47.

? YymukoB A.H., bouapoB M.II. CBs3u ¢ 00IIECTBEHHOCTBIO: TEOPUS U MpaKTUKA: y4eb. mocobue. —
M.: Jleno, 2003.— C. 338.
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«Issues management» wiaM «ympasieHue coObitusMu»' y E. Eroposa, «mpoGreMHoe
ynpasienne»” y A.H. UymukoBa, «ynpasienue npobnemamu» y B. Koposbko.

JlesTenbHOCTh N0  TMPEAYNPEKACHUID  KPU3UCOB  OXBAaThIBAET  YEThIPE
MOCJIe0BaTEIbHBIX 11ara.

e [lepBblil mar — uaeHTuduKanusa npodaeM U coObITUHM, CIOCOOHBIX MOBJIEYD 32
coboii  Kpusuc Jisi  AaHHOM  opraHm3auuu. A. Bekciep HazbpiBaeT  UX
«KOH(IUKTOreHHBIMU cutyarusamu»’; C. Kammun — «HamOonee ysa3BMMbIE MECTa B
OpFaHI/I3aIII/II/I>>4. 06 »ToMm Takxe numer U.B. Anemmna’. B. Koponbko cuutaer, 4to
PR-cnienmanuct nomkeH npeaBuaeTh MpoOIeMbl 3a 3a70JIr0 10 UX HACTYIUICHUS: «KaK
MIPaBUJIO, IIPOIIECC YIpaBIeHUs IpobdiieMamMu TpedyeT ux npeasuaeHus 3a 1,5-3 roma o
BO3MOYKHOT'O TI€pepacTaHusi B Kpu3uC. TOo €CTh 3TO elle He IUIAaHMPOBAHHE MEp IO
MIPEOJIOJICHUI0 KpU3KCa M HE IUIAHUPOBAHUE BBIXOJA W3 KPHU3HCA, & MPEAKPUZHCHOE
manuposanue»’. Ckort M. KaTnum numer o «IpeJBuacHI KaTacTpod ¥ KPU3HCOBY .
VIMEHHO 3TOT pOA HAEATENBHOCTH XapaKTEPU3YeT OJHY M3 CIIOXKHeWmux 3amad PR-
CIELUAIIMCTA — YJABIMUBATh CJIa0ble CUTHANbI, CBUJIETEIbCTBYIOIIUE O TOM, YTO KPU3UC
npubImKaercs’®,

e Bropoil mar — paccraHOBKa MPUOPUTETOB, PAHKUPOBAHUE, T.C. «HEPAPXUS
KOH(JIMKTOTE€HHBIX cmyaunﬁ»9, WM «aHAIN3 W OINPEACIICHUE TMPENCIIOB KaKIOU
poOIEMBI ¢ TOUKU 3PEHUS €€ BO3IEHCTBUS HAa MECTHBIE TPYIIILI OOLIECTBEHHOCTI .
A.C. OnplieBckuii THImIET 00 3TOM IIIare, KaKk O «CUCTEMAaTHU3allMd HMCTOYHHUKOB
Kpusuca»''. 31ech YMECTHO PacCMaTpUBaTh CTENEHb PUCKA HACTYIUIEHHS TOTO WM
HWHOT'O MPOOJIEMHOTO COOBITHS.

E. IlamenmneB mnoapoOHO OCTaHABIMBAETCA Ha TIOHITHH «PHUCKA, KaK MEpPbI
HeOmaronpusaTHOTO 3G (dEKTa» U BBHIABICHUM PA3JIMYHBIX BHUJIOB pUCKA U CIOCOOaX MX
HENTpaIu3aluy AJ1s OPraHu3aln .

E.I'. Kanubepna Bwimensier HauOolsiee akTyalbHBIC I TPEANPUsATHS B cdepe
SKOHOMUKH PUCKU: COLIMATBHO-TIOJUTHYECKUI, SKOHOMUYECKUN U SKOJIOTHYECKHM.

CounabHO-MOJUTUYECKUI PUCK — 3TO OMACHOCTb YTPAThl penmyTalliy, UMHUIXKA,
0JIarOCOCTOSIHUSL B IUPOKOM CMBICIIE, KOM(OPTHOTO CYIIECTBOBAHMUSI, YBEPEHHOCTH B
OynymieM W T.[I. HAceJIEHUs CTpaHbl, TOCYJApPCTBEHHOTO OpraHa HCIOJHUTEIbHOU
BJIACTH, BEJIOMCTBA, MPEANPHUATHS, KOPIOpAlUM, TPymnbl Jull. Bo3MOXHBI

" Eropos E. Vka3. cou.

> UymukoB A.H., bouapos M.II. CBsi3u ¢ 0OIIECTBEHHOCTHIO: TEOPHS U MPAKTHKA: y4eO. mocobue. —
M.: [leno, 2003. — 496 c. — C. 338.

’ Bexcnep A.®. Ykas. cou. — C. 93.

* Katmiun C.M., Cenrep A.X., bpym ['.M. Vkas3. cou. — C. 432.

> Anemnna U.B. Yka3 cou. — C. 371-372.

¢ Koposbko B. Yka3z. cou. — C. 324.

? Katoun C.M., Cenrep A.X., bpym [''M. Vka3. cou. — C. 432.

¥ Vrpasienne o01ecTBeHHBIME OTHOIIEHUsAMU: yae0. mocodue / FO.K. denynos, H.O. BockpecenBkas
u ap.; nox pex. F0.K. @denynosa. — M.: By3osckuii yuebnuk, 2009. — C. 41.

’ Bekcnep A.®. Ykas. cou. — C. 89.

1 Koposbko B. Vka3. cou. — C. 324.

" OnpmeBckuii A.C. AatukpusucHsii PR u koncantunr. — CII6.: [Tutep, 2003. — C. 35.

2 TTamenues E.H. [Tabnuk puneiimn3: ot 6usHeca 10 nonutuk. — M.: dunnpecc, 2000 — C. 69-75.
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NEPCOHAIbHBIE PUCKU — PUCK MOTEpU NPO(ECCHOHATIBHOTO CTaTyca, MOJIOKEHUS B
o0miecTBe, pabovyero mMecra, a TaKKe MOTeps 370POBbs, OJArOCOCTOSIHUS, pernyTalun
MOJIUTHKA, 4ieHa oOmiecTBa. COUUaNbHO-MOIUTHYECKAN PUCK YacTO COMPOBOXKIAET
DKOJIOTHYECKUI U SKOHOMUYECKUN PUCKHU.

DKOJIOTHYECKUI PUCK — OMAacHOCTh HaHECEHHUs yuiepOa OKpyKawIlel cpee,
HACEJICHUIO PAJUAllMOHHBIM, XHWMHWYECKUM 3arpsi3HEHHEM, JIPyTUM HETaTUBHBIM
BO3JIEHCTBUEM; YTPAThI 3J0POBbs B HACTOSIIIEE BPEMS WM B Oy IyILIEM JIULIOM, TPyIION
JIML B TAaHHOW MECTHOCTH, PETUOHE WJIU TOCYIapCTBE.

DKOHOMUYECKUM PUCK — OMACHOCTh MOTEPU CPEJNICTB, CBSI3AHHAS ¢ (PUHAHCOBBIM
KpU3HUCOM, DPE3KHM CHIDKEHHEM OOECII€UeHHOCTH JEHEKHBIX EIUHUI, edonaToM,
OaHKpPOTCTBOM, JeBajbBaluel (MajeHUEM WM POCTOM II€H Ha JKCIOpPTHbIE/
UMITOPTHBIC TOBApPbI, U3JEIHSI U YCIYTH) U T.I1.

Kpome  TOro, B  pBIHOYHOM  DKOHOMHUKE  YMECTHO  TOBOPUTH O
MPEANPUHAMATETIHLCKOM PHUCKE, KOTOPBIM MOXET BO3HHMKATh TIPH JIFOOBIX BHUIAX
NESATETbHOCTU: TPU MPOU3BOJICTBE MPOAYKIWHU, BBIMOJHEHUH PAOOT U BHIIOTHEHUU
yemyr'.

e (Crnegyromuid war JOEATENBHOCTHM IO  TNPEIOTBPALIEHUIO KpHU3UCa —
(GOopMyIMpOBKa aJbTEPHATUBHBIX CLIEHAPUEB PA3BUTHS COOBITHA MO KaXAOMYy U3
(hakTOpOB pHUCKAa.

e 3aBeplIaeT AHTUKPU3HCHYIO pabOTy MOATOTOBKAa MPOrpaMMbl JEHCTBUNA U
KOMMYHHKAIIMI Ha CIy4aid HACTYIUICHHS Ka)KJI0M U3 MPOTHO3UPYEMBIX CUTYALIH.

9.2. IIpeonosieHne KPU3MCOB

PaboTa B mepuo kpu3uca Ha3bIBaeTCA Crisis management, ynpaBjieHHe KPU3UCHON
cutyauueil. Bkimouaer B cebs  paboTry co  Bced = KOMMYHHMKAIMOHHOMU
NOCJIEA0BATENbHOCTRIO: MCTOYHMK (Co3/aHue mTaba), MECCeIKHU, KaHajbl, LEIEBbIC
rpynmnbl, 00paTHas CBA3b.

OT mnoBeneHuss B YCIOBUAX KpHU3UCAa, KOIZJa K OpPraHu3alud IPUKOBAHO
IpUCTaIbHOE BHUMAHNE OOIECTBEHHOCTH, 3aBUCAT HE TOJIBKO UMUK U PEIyTalusi, HO
uHOTAa U camo Oynymiee kommnanuu. [loatomy 371ech 0cOOEHHO Ba)kKHO JEMCTBOBATH
OJTHOBPEMEHHO B JBYX acnekrax PR-nearensHOoCcTH:

— B aCIIeKTe JEHMCTBUM NOCTYNAaTh PA3yMHO U aJI€KBAaTHO CUTYyalUU;

— B ACHEKT€ KOMMYHHUKAIlMd — OTKPOBEHHO M YECTHO COTpyaHnyatb co CMU,
BHYTPEHHEH 00IIECTBEHHOCThIO, HACEJIECHUEM U IPYTUMU LEIEBBIMU IPYIIIIAMH.

B ympomeHHoM Buae 3aadd MO OBJIAJCHUI0 KPU3UCOM BBIMJISIAT CIEMYIOIIUM
o0Opazom.

1. HemenneHHO MOJIOKUTH KOHELl KPU3UCHOMY COOBITHIO.

2. CBecTH K MUHUMYMY YOBITKH U ITOTEPU KOMIIAHUM (B TOM YHCJIE UMHJKEBBIE), a
TaKKe ymepO A HaceJIeHUs M IpyruX NOCTPaJaBIInuX OT KpU3Hca.

' Kamubepna E.I'. Cpsiau ¢ OOIIECTBEHHOCTHIO B cepe IKOHOMHKH: y4ded mocodme. — M.:
VYHuBepcurerckas kaura, 2008. — C. 27.
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3. BoCcCTaHOBUTE JOBEPUE K CBOEH KOMITAHUH'.,

OnHako B JIEWCTBUTEIBLHOCTU BCE HE Tak MpOcTo. CylIeCTBYET psll XapaKTEPHBIX
npobiemM ((hakTOpOB), OCIOXKHSIONIMX NEITeNbHOCTh PR-crenmanucra B ycCloBUSX
paspasusirerocs kpusuca. M.B. Anemmna co ccpuikoit Ha @pazepa Cenrenst MPUBOINAT
psan Takux (aKTOpOB, Kak BHE3AMHOCTh, HEJOCTATOK HH(POPMAIUU, 3SCKAIAIUIO
COOBITHI, TIOTEPIO0 KOHTPOJISI, BO3pACTAIOIlee BHUMAHWE M BMEIIATEIHCTBO BHEITHUX
CUJI, U KaK pe3yjbTaT — MaHUKy M «Iapajud CO3HAHUS, MEHTAJIbHOCTh 3arHAaHHOTO B
yroj», KOrja PYKOBOJAWTEIM KOMIIAHWUU 3aHUMAIOT OOOPOHUTENIBHYIO (WJIM JaKe
arpecCUBHYIO) TIO3ULIUIO U TEM CaMbIM OKOHYATENILHO Pa3pyILAOT JOBEPHE JIFOICH”.

TunuyHbIMU  OIIMOKAMU, COBEPIIAEMBIMU OPTaHMU3AIUSMU B YCIOBUSAX KPHU3HUCA,
CHEUUAIIUCTHI CYUTAIOT:

1. Konebanusa, TOpPOXKIAOIIME  BICUYATICHHE O  HEPEHIUTEIbHOCTH,
HEKOMITETEHTHOCTH WJIH HETPOECCHOHAIU3ZME.

2. YKJIOHYMBOCTb, MPUBOJSIIYIO K MBICJH O HEUCKPEHHOCTH U PaBHOIYLIUU.

3. CrtpemsieHne CHSATH C ce0si BUHY UM TEPEIOXKUTh €€ Ha JIPYTuX, MOUCKU
BUHOBHBIX. JTO CO3/1a€T ONIYIIEHHE O€30TBETCTBEHHOCTH, YBEIUUMBAET HAIIPSHKEHUE U
HarHeTaeT SMOLUHU BMECTO TOTO, YTOOBI YCIIOKaUBaTh OOIIECTBEHHOCTb.

4. JIoxb, MOPOXKAAIOUTYIO €111 OOJbIIue MPOOJIEMbI, MOCKOJIBKY HAUYTO HE MOMKET
3aMEHUTH MPABJBI.

5. H3nuuiHee MHOTOCIOBHE, BHUAUMOCTH JEUCTBUK, CO3/AIOILICE BIIECYATICHUE
YBUJIMBAHUA OT MPSIMOTO OTBETA, YTO BBI3BIBAET pa3pakeHHe 00IEeCTBEHHOCTH.

6. KondpoHranuto, BpaxaeOHOCTh IO OTHOIICHHIO K 3aWHTEPECOBAHHBIM
ayJIUTOPHSIM, JTAOIIYIO MTOBOJ IPYTUM pa3ayBaTh NIPOOJIEMY U HarHETaTh OOCTAHOBKY.

7. CyneOHoe ocmapuBaHHe, KOTOPOE€ HEHM30SKHO JelaeT KpHU3HC elne Oolee
OYEBHMIHBIM M CIIOCOOHO IPHUBECTH K MEHEE Pa3yMHOM Pa3BA3KE”.

Koneuno, Bce BhIIENpUBENCHHBIE COOOpakeHnsI HebeccmopHbl. Beap abcomoTHO
OJIMHAKOBBIX KPU3MCOB HE OBIBaeT — 4YTO-HUOymb na paznuuno. Kak mwmcanm JI.H.
Toncron: «Bce cyacTinuBble ceMbU NOXO0XHM IPYr Ha Jpyra, Kaxzaas HECYacTIMBas
CEMbs HECUACTIIMBA TI0-CBOEMY» .

N3ydenne u cucremaTusaiusi MUCTOPUUYECKOTO OMBITA pPa3pelIeHUs KPU3UCHBIX
npo0JieM J1aeT T0Ka3aTeabCTBa TOT0, UYTO HEOECCIOPHBI M XPECTOMATUIHBIE IPUMEDHI.

Tak, MUPOKO U3BECTEH KIACCUYECKUM MPUMEP KPUZUCHOTO pearupoBaHUS
KoMnaHun «J[>koHcOoHC M J[>KOHCOHC» Ha CUTyalUI0 C OTPAaBJICHUEM TaWJICHOJIOM B
Uukaro. HamoMHHMM, Kak ONUCHIBAET 3TOT Tparmueckuil ciaydait C.M. Karnum. «B
konye 1982 2cooa McNeil Consumer Products, oouepnss komnanus Johnson & Johnson,
HEeONCUOAHHO OKA3ANACh 8 YPE3BbIUAUHO HENPUSMHOM NOJIONCEHUU: CeMb Yel08eK U3
yuxazckoeo pauona Becmcaild HeodcuoamHo ymepiu 6 pe3yivmame HPUMEHEHUS
Kancyn maunenona. B xooe npogedennozo eracmamu pacciedo8anusi GblACHUIOCH, YMO
8ce OHU no2ubIU U3-3a OMPABIEHUS YUAHUOOM, KOMOPbIL KAKUM-MO 00paA30M OKA3AJICS
6 kancyrax maunenona. Hosocmb menosenno pacnpocmpanunacey 0O1azooaps

? Koposbko B. Yka3z. cou. — C. 338.

> Anemmna U.B. Vkas. cou. — C. 375.

* Katimnm C.M. Vkas. cou. — C. 431.

* I{ut. no Toscroii JI.H. Anna Kapenuna. — M.: U3znatensctBo «IlpaBma», 1978. — C. 9.
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UHGOpMayUoHHbIM aceHmcmeam u menesudenuro. Ilanuxka cpeou nompebumenet,
pabomuuxos 6oIbHUY, epaveli U dapmayesmos NPUuHALA HeBUOAHHbIE MACUMAObL.
Kpusuc mpebosan Hemeonennvlx Oeticmeuti 6 couemanuu ¢ NPOOYMAHHOU
UHGDOPMAYUOHHOU cmpame2ueli.

Acnexkm PR-oeiicmeuii KOMNAHUU Johnson & Johnson
COCMOSLNL U3 C1e0YIOUUX NYHKINOB.!
1. C nomowwio cpedcm8 Maccogol uHpopmayuu npedynpeoums  8cex
nompebumerneti ¢ CLIIA, umobbl onu 6030epaicanuce om npumMeHeHus: mailieHond
00 mex nop, noxa He 6y0ym YCMAHOBNIEHbl UCMUHHbIE MACWMAObl OMpAasieHUs
npenapama. (Chauana ne 6b110 U38€CMHO, UMO OMPAsIeHUe NPOU3OULLO MOILKO

6 Yukaeo.)
2. IIpexpamums npouzeo00cmeo manieHoaa u OCMaHo8UmMyb €20 PeKiam).
3. Yemanosums mecuviu konmakm ¢ uuxaeckou noauyueu, ®bP u Ynpasnenuem no
CAHUMAPHOMY HAO30PY 34 KA4eCmE8oM NUWEBbIX NPOOYKMO8 U MeOUKAMEHMOS.
4. H3vamb u3z npodasicu 6ce xancynvl matiieHona: 31 Muniuon ynakogoxk no
PO3HUUHBIM YeHam Ha cymmy bonee 100 muniuornos 00a1apos.
5. Paspabomams Hogyl0 2epmemuunyio ynaxkosky, Komopas npeoomspamum 6800

04 8 KAncyivl, U NPUCIMYNUMDb K ee NPOU3800CMEY.

6. Bepnymv xancynvl maiieHoaa HA PLIHOK ¢ HOMOWDBIO HOIMANHOU
MAPKeMuHe080U  NOAUMUKY,  NOCMENneHHo  ybeous  nompebumeneil 8
bezonacnocmu mosapa.

Acnekm Kommynuxayuu komnavuu Johnson & Johnson mooicHo Kpamxo
oxXapakmepuzo8amy ciedyrouuUmM 00pasoM.

Llenesvie ayoumopuu: nompedumenu, gapmayesmosi, pyKko80OCME0 U CLyHcAujUe
MOp2eo8bIX  Npeonpuamull, aoMuUHUCMpayus u  ciyxcawue OOIbHUY,  6payl,
npeocmasumeny  Ynpaenenuss NnoO  CAHUMAPHOMY  HAO30pY 3d NPOOYKMAMU
numanusi U meouxamenmamu, npeocmasumenu DPBP, eazemvl u JacypHanbl,
cneyuanu3upyrowuecs Ha MeOUYUHCKOU memamuke, 6ce Ccpedcmeda MaccoBoll
uHgopmayuu 8 yeiom.

Cooepoicanue meccedncell:

«HUumencuenas OeamenbHocms no coopy akmuueckoeo mamepuaia o
npou3800Ccmee Kancyi matieHod, NONABUUX HA YUKASCKUL PbIHOK.

Tecnoe  compyonuyecmgeo ¢ Vnpasnenuem  no  canumapnomy
HA030py 3a NPOOYKMAMU NUMAHUSL U MEOUKAMEHMAMU.

Peaxyus na obpawenus e6cmpesodiceHubix nompedumeneu: ysepeuue ux 8
meepooM Hamepenuu KOMNAHUU pPACKpblmb MAlHy OMmMpasieHus npenapama u
eapanmuposams 0e30NaACHOCMb 8CeX MeOUYUHCKUX NPenapamos KOMRAHUU (2opsyue
JIUHUY,).

Meoua-cmpameeusi: noimoe, UCKpeHHee COMPYOHUYECBO CO  CPeOCMEaAMU
MAccoBol UHGOpMAYUU C Yelbl0 HEMEeONeHHO20 NpedOCmABeHUs 00uecmeeHHOCmu
Gpaxkmos no mepe ux NOCMYNIeHUs NIIOC Npecc-KOHQepeHyus, ¢ HNOMOUWBIO
CRYMHUKOBOU C8:3U NPOBedeHHas 00Ho8pemenHo 8 3() copodax.
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Llenmpanuzosannoe pacnpocmpanerue UH@GopMayuu.

llossnenue npesuoenma komnaunuu Johnson & Johnson 6 mene8uU3UOHHBLX
npocpammax, exnrodas nonynsapHuyio nepeoavy "60 munym" (Kamaun, c.448).

Jannas PR-kamnanus moocem cuumamvcs YCNeWHOU U pe3yibmamueHol, makx
KaK menee yem uepes 200 komnanus Johnson & Johnson eepnyna ympauennoe oogepue
nompebumeneu U, COOMBEMCMBEHHO, C80I0  O0O0NI0 PbLIHKA  JIeKaApPCMBEHHbIX
npenapamoe.’

HevictBust komnanuu Johnson & Johnson ObLIN HACTOJIBKO 11€71€CO00pa3HBIMU, a
UTOTH IPOBEACHHON aHTUKPU3UCHOW KaMITAHUU HACTOJBKO BIEYATIISIFOLIMMH, YTO Ha €€
OCHOBE CJIOKUJIUCH OMPEAEICHHBIE CTAHAAPTHI YIPABICHUS KPU3UCHBIMH CUTYaLUSIMU.
Ouwu nony4nin Hassanue «upasui Taiinenomnay’:

1. Cnenaiite Bce, YTOOBI IJ1aBa KOMITAHUU CTaJ IOCTYTICH JIJISl TIPECCHI.

2. TlompocuTe  MOpPOLIEHHUS,  BBIPA3UTE  COXKAJICHHE O  CIyYHMBIIEMCH,

IPOJIEMOHCTPUPYITE TOTOBHOCTh KOMIICHCHUPOBATHh yIIepO (Kak MOpaIbHBIMH,
TaK U MaT€pUaJIbHBIN).

3. OT30BHUTE NPOOYKT.

Kazanoce Obl, maHHbIe TpaBwiia HE3bIOJNEMbl U OeccriopHbl. OpHAKO ciyyail ¢
oOHapyxeHueMm mmmnpuia B O6aHouke «llerncu-kons» B 1994 romy, mpuBENEeHHBIH B
COOpHHUKE JIYUIINX KaMIaHWUi MUPOBOM npakTuku (mpemus «CepeOpsiHas HaKOBATbHSDY
3a 1994 r.) nox nassanueMm «llInpunesas Bokpyr kommnanuu Pepsi Cola»’, onposepraer
CIIOKMBIIMICSA CTaHIapT. Bo BCSAKOM cily4yae, MEpBO€ M BTOPOE IMPAaBWIO, KaK
BBISICHUJIOCH, 00s13aTEIbHBI TOJIBKO AJISl TEX CIydaeB, KOrJa KOMIAHUs JACHCTBUTEIHHO
KaKk-TM00 TpHUYacTHA K MPOM3OIIEAIIeH Tpareauu. Eciu ke NMpUYMHOW KpU3UCHOM
CUTYAaIlMH CTaju BpaxJeOHbIe NEeUCTBUS U UH(POPMAIMOHHBIC aTaKW BHEIIHUX CHUJI, HE
MMEIOIINE MO/ COO0M peaTbHBIX OCHOBAHMM, OT3bIBA MTPOYKTa MOXKHO N30€KaTh.

JIist  crenuanucToB MO CBA3SIM C  OOIIECTBEHHOCTHIO CYIECTBYIOT —0OOIHe
PEKOMEHAAIMU 10 TPAKTUYECKON peain3aluyi MEP MO OBIAJICHUIO KPU3UCOM.

[TocnenoBaTenpHOCTh AEHMCTBUM B YCIOBHSX Pa3pa3sUBILIErocss KpPU3UCA MOKHO
MPEJCTABUTh B BUJIC JIECSITH I1aroB.

e IlepBhlii mIar — coO3JaHME TaK HA3BIBAEMOrO «KpW3MCHOro mraba»®. Kak
MPaBWIO, HA MPEANPUATHSIX CYIIECTBYIOT TaKH€ OpraHbl KPU3UCHOTO pearupoBaHUs —
Ha 0a3e mojApa3eieHUN TPaXKJaHCKOW OOOPOHBI M UPE3BBIUYAMHBIX CUTyallud. 3ajnaya
PR-cnenmanucra — OpraHMyHO BOUCAThCA B pabOTy Takoro Imrada i pelIeHHs
cnenupuIecKuX KOMMYHHUKAIIMOHHBIX MMPOOJIEM B paMKaxX KPU3UCHBIX CUTYaIIUM.

e Bropoii mar — oleHKa cuTyauu ¢ Touku 3penust PR. CutyaunoHHbIN aHaIN3 B
JAHHOM CJIydyae€ yMECTHO MpPEACTaBUTh B BHJE IMOCIEAOBATEIBHOCTH CJIEAYIOIINX
1I1aroB:

' Katnun C.M., Centep A.X., bpym I''M. Vka3. cou. — C. 445-448.

? YymukoB A.H., bouapoB M.II. CBs3u ¢ 00IIECTBEHHOCTHIO: TEOPUS U MpaKTHKA: y4yebd. mocobue. —
M.: Jleno, 2003. — 496 c. — C. 325.

3 CutnukoB A.Il., KpeuioB U.B. Cambie ycnemnbie PR-xamnanuu B MupoBoil mpaktuke. — M.:
Koncanrunrosas rpynna « UMW JDK-KonTtakt»; THOPA-M, 2002. — 310 c.

4 Crmamesa FO. YmpaBneHne KOMMYHHMKAIMSIMH KOMIIAHUU B yclioBuUsxX kpusuca // Co-oOmieHue. —
2002. — Nel1.
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1) ompeneneHue TexX acleKTOB BO3HHKIIEH MPOOJIEMBI, KOTOPbIE MPEICTaBISIOT
BO3MOXHYIO Yrpo3y JKM3HHM JIIOAEH WM OINACHOCTh CEPbE3HOr0 3arps3HEHUs
OKPYKAIOIIEH cpesl;'

2) ompeneneHue CerMeHTOB OOLIECTBEHHOCTH, KOTOPbIE MOTYT OBITh 3aTPOHYTHI
JIAHHBIMH ACTIEKTAMH BO3HMKILEH IPOOIEMBI;>

3) pawxupoBaHuE NpPoOJIEM B OTHOLIEHUHU LENEBBIX ayJIUTOPUNA C TOYKHU 3PEHUS
3aMETHOCTU 3THUX MPOOJIEM M BO3MOXKHOCTH MPUBJIEYHb K AMOLMOHAIBLHO OKPAIIEHHOE
BHUMaHHE OOIECTBEHHOCTH.

e Tperuit mar — miaHupoBanue. Croaa MOXHO OTHECTH  CO3/IaHUE
KOMMYHUKAIIMIOHHOM  CTpaTeTuHu, CIEHApUEB pa3BUTUSA KPU3UCHOM CHUTYyalluH,
porpaMMsbl U rpaduka aAencTBuil, Iiana kommyHukamnuii. B. Koponsko numer: «Eciau
rOBOPUTHh B ILEJIOM, TO Ha MPOTSHKEHUH TMEPBbIX Hauboyiee KPUTHUECKUX TIOCie
BO3HMKHOBEHUS KPHU3UCa YacOB NIEPBOOYEPETHBIMU SIBJIIFOTCS JBA BOIIPOCA: YTO JEJIATh
U 4TO rOBOPUTH. CMBICIIOM JI€ATEIBHOCTH JOJKHO CTaTh HE MIPOCTOE pearupoBaHUE Ha
pasBUTHE KpHM3UCa, a Pa3paGorTKa CTPATerud ero CAePKUBAHUS WU ONEPeREeHUsD)’
<gbvlOeneHo asmopom>.

e UerBepthlil war — co3aanue PR-oOpaiiennid k 001ecTBEHHOCTH (Mecceken ).
Kak mro6omy PR-Tekcty, 3TUM MeccemkaM CBOMCTBEHHBI TaKUE XapaKTEPUCTUKH, KaK
MHUIMKUPOBAHHOCTH, ONITHMHU3UPOBAHHOCTD, CEIEKTUBHOCTB".

CrneumanucTbl CUMTAIOT, YTO YK€ B CaMOM Hayalle Kpuzuca HEOoOXOJIUMO
MOATOTOBUTH HMH(OPMAIIUIO, PeAHA3aHAYECHHYIO:

— o0mrecTBy B 11e510M (uepe3 CMUN);

— TPeThbUM JIMIIAM M OpraHu3alusM, TaK WIM HWHAa4Ye CBSA3aHHBIM C KOMIIAaHUEH
(aK1MOHEPHI, THBECTOPHI, TUCTPUOBIOTOPHI, OAHKN);

— rOCYJJapCTBEHHBIM CTPYKTYpam;

— (MHAHCOBBIM U (POHJIOBBIM aHAIMTHKAM; PEHTHHTOBBIM areHTCTBaM, OUpKam;

— COTPYAHHMKAM IPEANPUSATHUA.

Koneuno, conepxanrie nHpOpMAaIMKU JOHKHO OCTaBaThCsl OJIMHAKOBBIM, HO (popma
N0/Ia4u M HE0O0XO0auMble MH(POPMALMOHHBIE AKLEHTHI JOHKHBI MOAU(PHUIIMPOBATHCS B
3aBUCUMOCTH OT BUJA IIEJIEBOM ayAUTOPHUHU.

OcHOBY HH(OPMAMOHHBIX COOOLIEHUNA JOJDKHBI COCTaBIATH  COLIMAJIBHO-
3HAYMMBIE TEMbI, B TOM YHCJIE:

a.  CO3/IaHME KPU3UCHOTO KOMUTETA JJIs 3allIUThl MHTEPECOB MOTEPIICBIINX;

b. Tpenjaraemble pEIICHHs MpoOsieM, OTCICKUBAHUE UX UCIIOJIHEHUS,

c.  BBICKa3bIBaHMSI aBTPUTETHBIX TPETbUX JIMIl (BUAHBIX CIECIHAIIUCTOB,
OOIIIECTBEHHBIX JIesTeNeH);

d. uH(popmanug 0060 Bcex Cayyasx OKa3bIBa€MOM OpraHU3alueil MoIepKKy;

e. TPOTrHO3bl WJIM AHAJUTHYECKUE PACUYEThl, CBUIECTEIBCTBYIOIIME O IPOILECCE
HOpMAJIM3AlMU CUTYalUu;

' Kopossko B. Vkas. cou. — C. 330.

> Anemnna U.B. Ykas3. cou. — C. 377.

* Koposbko B. Vkas. cou. — C. 330.

* KpuBonocoB A.Jl. PR-tekct B cucreme myOnmunbix kommyHukarui. — CII6.: Uzn-Bo Cankr-
[TerepOyprckoro ynusepcutera, 2001. — C. 49.
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f.  W3MEHEHWs B IUIaHAX MPEANPUATHS Ha OIDKANUIITYIO IEPCTIEKTUBY )

g. llporpamma moOjAEpKKH TOTEPIEBIINX OT Kpu3uca W WHPOpMANHS O €€
YCIIOJIHEHUH .

® [ ATkl IIar npeooJIeHNs KpU3uca — Hayano akTUBHOM pabotsl co CMU.

DOTOT OJTanm MpeanojaracT: Ha3HadeHUe O(UIMATIBLHOIO MpPecc-CeKpeTaps |
CO3JIaHUE CTEIUATLHOTO HHPOPMAIMOHHOTO LIEHTpa JjIsl pabOThI C Macc-Meaua.

OO0si3aTeIbHBIM  YCIIOBHEM  YCHEIIHOTO KPU3UCHOTO pPEarupoBaHUsl SIBIISICTCS
cobioieHue npuHIuna nojaaun uapopmaiuu B CMU tonbko yepe3 nHOOpMaIMOHHBIN
LIEHTP W TMpecc-cekperaps («roBOpUTh B OAUH Toioc»). B. Kopoabko Bwiaenser
OCHOBHOM (haKTOp ycIiexa: HCIOJIb30BAaHUE OJHOTO M TOTO XKe Mpecc-CeKperaps Ha
HPOTSHKEHHH BCETO KPU3KCa’,

CrnenManucThl MpejiaraloT KII0YeBble MOAXO0Jbl K WH(OpMamoHHONW padoTe B
YCJIOBUSIX KpPHU3HCA: TOBOPUTE IMEPBBIM U OTKPBITO; HE PACCyKAailTe, OTBIEKASCh OT
[JIABHOTO, OMUpaiTech Ha (HaKThl, JACMOHCTPUPYUTE CBOIO 00ECIIOKOCHHOCTh
npobiieMaMu, He OOOPOHAWTECh; BbIPAOOTAHTE CBOIO UYETKYIO TOUYKY 3pPEHHS] M HE
YKIIOHSWTECHh OT Hee; He KoHaukTyiite co CMU; yOenute oO1IECTBEHHOCTh B TOM, YTO
BbI MIPEJICTABIIICTE ABTOPUTETHBIN UCTOYHUK MH(OPMAIIMK; COXPAHSIITE CIIOKOWCTBUE U
T'OTOBHOCTB K COBMECTHOM paboTe; HUKOTJa HE JITUTE, JaXKe B MeJIoYax’.

Kak numer W.B. AnemmHa, «B KOHEYHOM Cue€Te, KPU3UCHBIE KOMMYHHUKAIUU
OMPENEIAIOTCS JKECTKUM aHaJlu30M PpPHCKa B CpPaBHEHUM C MPEUMYIIECTBAMU
oOHaposioBaHus cBeleHUH. DP(HEKTUBHOCT, KOMMYHHMKAIMNA 3aBUCUT OT TO3UIUU U
ombITa creruanucta PRy»?.

e JllecToM mar B IPEOAOJICHUH KpU3KMCA — IIOArOTOBKA PYKOBOJIMTEIEH K
koHTakTaMm co CMMU u 00111ecTBEHHOCTHI0. BONBIIMHCTBO CNEMATUCTOB CXOAATCS BO
MHEHHUHU O TOM, YTO BOBJICYEHHOCTh BBICILIET0 MEHEKMEHTA B Pa3peIleHHE CUTyaluu
JOJKHA OBITh BHAUMOW 17t OOmIecTBEHHOCTH. (OOIIECTBEHHOCTh JOJIKHA OBIThH
yOeXJIeHa, YTO BBICIIMM MEHEIKMEHT pPEIIMTEeNbHO M 3(PGEeKTHBHO padoTaeT Haf
paspeiienremM kpusuca. (OOecriedeHUE NPUCYTCTBUS BBICIIMX  PYKOBOJUTEINIEH
KOMIaHUW HAa MECTE MPOUCIIECTBUS JIEMOHCTPUPYET OOIIECTBEHHOCTH 03a00YE€HHOCTh
KOMIMaHuU npoucxoasmuM. B npaktuke PR-nesTenbHOCTH XOpOIIO U3BECTHBI Clydau
HETaTUBHBIX MOCJEICTBUI OTKa3a BBHICIIETO PYKOBOJCTBA OT Y4acTHs B IPEOJIOJICHUU
Kpu3uca B oOmecTBeHHOM MHeHun. OJMH W3 Takux npumepoB npuBoaut W.B.
AnemmHa: «B 1989 r. tankep xomnanum Exxon mepeBepHyJICS B OJHOM U3 IMOPTOB
Ansicku W TATHO HepTH paszmuwiock miom@aasio B 1300 KBaagpaTHBIX MHIb.
[Ipencenarens Exxon Rawl 3asBui, 4To y HEero ectb 0ojiee BayKHBIE Jieia, UeM IOJIET B
HOPT pasiuBa. DTuM OH mpourpai [IP-cpaxkenue»’.

! Tlabmuk puneimH3. CBs3u ¢ 00mEeCTBEHHOCTRIO B cepe Ousneca. — M.: M3marensctBo SKMOC,
2001.— C. 295-296.

* Koposbko B. Vka3. cou. — C. 336.

3 [Tabmuk puneiima3. CBsizu ¢ 00MIECTBEHHOCTHIO B cepe OmsHeca. — M.: M3gatensctBo DKMOC,
2001.—C. 297.

* Anemmna 1.B. Ykas3. cou. — C. 378.

> Anemmna U.B. Ykas. cou. — C. 379.

114



Cpenn pykoBOAWTENECH U COTPYIHUKOB TMPEANPUSTHS TOJE3HO BBIICITUTH
CIIUKEPOB YETHIPEX YPOBHEM:

1) BeAyIIero pyKOBOAMUTENSI, KOTOPHIH AenaeT opuIlnaIbHbIe 3asBICHUS 1O 00IIei
MOJINTUKE KOMIIAHUW;

2) PYKOBOAMTEIIS CPEIHErO 3BEHA (3aMECTUTENS BEIYIIEro PyKOBOJIUTENS). DTOT
COTPYJHHUK CTAHOBHUTCS OCHOBHBIM KOMMYHHKAIIHOHHBIM ITOCPEIHUKOM, ITOCKOJIBKY OH
BlIaJieeT Bced MHQopmaluen mo npoodsemMe u 00JialaeT HEMAJOM BIACThIO B paMKax
OpraHu3aIiy, HAXOMSICh MEXIy PYKOBOJUTEJIEM BBICHIEIO paHra M COTPYJAHUKAMHU
0ojiee HU3KOro ypoBHs. B KpynmHOW KOMIIaHMM TaKMM YEJIOBEKOM C YCIIEXOM MOXKET
OBITh PYKOBOJIUTENb OTJIENA 1O CBA3SM C OOIIECTBEHHOCTHIO WITH MIPECC-CEKPETAPD;

3) 9KCHEPTOB, KOTOPHIE CIOCOOHBI KBAIU(DHUIIMPOBAHHO M JIETAJIBLHO OOCYXKIaTh
TEXHUYECKYI0 HH(OPMAITUIO, CBI3aHHYIO C BO3HUKIIIECH MPOOIEMOi;

4) COTPYIHUKOB KOMMYHHUKAIIMUOHHOTO TOJIpa3/IeJIeHusI, KOTOPbIE MOTYT OTBEUYATh
Ha BOINPOCHl CPEJACTB MaccoBOW WHPOpMaMu M 00ECIeunBaTh WX TEKYIICH
nH(pOpPMALUEN, CBA3aHHOM ¢ KOHKPETHBIM 00CYKIaEMBIM BOIIPOCOM .

KitoueBoe TtpeboBanue k padore 3(P(HEKTUBHOTO CHUKEpa — KOHCTPYKTHUBHBIM
noaxoa. Cnukep J0JKEH OBITh CIOCOOEH OCBELIaTh peajbHblE COOBITUS, HO TaKUM
o0pa3oM, 4TOOBI JAEMOHCTPHUPOBATH OOIIECTBEHHOCTH, YTO MPOOJIEMBI pPEIIAeMbl, U3
CUTyallud €CTh BbIXOJ. 3amada PR-crnenmanncra — MOATOTOBUTH PYKOBOJIUTENS K
KOHCTPYKTUBHOW paboTe (Hampumep, MOXKHO YOEAUTh C IOMOIIBIO TMO3UTHBHBIX U
HEraTUBHBIX TPUMEPOB U3 MUPOBOM MIPAKTUKH).

B cnydae neobxoaumoctu PR-cnienuanuict roroBUT ISl CIIMKEPOB CBOEOOPA3HYIO
JUYHYIO TaMSTKY: TpaBwia aenoBoro odmenus co CMU. Crnenmanuctbl COBETYIOT
BKJIFOYATh B 3TOT JIOKYMEHT CJIEAYIOIINE MTpaBua;

1. Herocmeiikep TOJDKEH AeiaTh akIEHT Ha COLMAIbHON 3HAYMMOCTH U OOIIECTBEHHBIX
uHrepecax. A.b. Bacunenxko nuwem: «B ceoem @blcmynaeHuu 8adiCHO UCXOOUMb npexicoe
8Ce20 U3 0OUIECBEHHbIX UHMEPECco8. Mo 30J10moe Npasuio NUApUWUKO8 He 6ce20d, K
codcanenuro,  pazoensiom  pykogooumenu kopnopayui. Tax umo PR-cneyuanucmy
mpebylomesi mepneHue, Maxkm U 6blOePHCKA 8 NOO20MOBKe PYKOBOOUMENS K NYOIUUHOMY
gvicmynaenuto. Ton-meneodcep 0o0ndHceHn Xoms Obl Meopemuyecku yCe0Umb, YMO €20
KoMRaHusi pabomaem Ha obwecmeo, a omuioob He HaobopPoOmy”.

2. Criemyer roBOpUTh NpaBiay, JaKE €CIM OHA HENpUSTHA Uil Koprnopaiuu. /[pyzoe
0e10, KaKuMu Clo8amu ee 2080pumbv U KaKue onpeoesieHus 0aéams npoucxoosuemy. 30ech
YPE3BLIYALIHO BANHCHA COOCMBEHHAS, UHMEPNPEMAaYUs, 8ePCUsl COObIMUII.

3. Henp3s pomyckath HETOYHOCTEHM, HEKOMIIETEHTHOCTH — JIy4llle HE OTBEYaTh BOBCE.
Ilpeonoumumenvuviti 8 MaKux Ciydasx omeem: «y MeHs ceudyac Hem OaHHuIX», «Bbl
nomyyume omeem Ha Cleoyioweli npecc-KOH@epeHyuu» un  Npocmo  MOTYAMb.
Heoicenamenvmvi ppasvi: «be3 kommenmapuesy, «He Xo4y 0Omeeuams Ha 3Mom 0Npoc.

4. Ecnu cimyyailHO JOMyIIeHAa OroBOpKa, OMIMOKAa B OTBETE, CIEAYET HEMEJICHHO
W3BUHUTHCS U €€ UCTIPABUTH (HE UCTIPABIIEHHAs OTOBOPKA IPO3UT CTaTh «Mearua-(hakToM»).

! Tlabmuk puneimH3. CBs3u ¢ 00mIEeCTBEHHOCTRIO B cepe OuszHeca. — M.: M3marensctBo DKMOC,
2001.— C. 298.
? Bacunenko A.b. Yka3. cou. — C. 232.
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5. Hukorna He cienyer MoBTOPATh KpUTHUECKHE (Ppasbl KypHAINUCTA, OCKOIbKY
3TO MOXET OBbITh BOCHPHHSITO, KaK 4YacTh BBICTYIUICHHS HBIOCMEHKepa M CHOBa
NPOLUTHPOBAHO B NMEYATHBIX U3/IaHUAX (CTAHET HOBBIM «MeAHna-(pakTom»).

6. Herocmelikep  JODKEH  AEPKaTbCsd  €CTECTBEHHO,  HEIPHUHYXKICHHO WU
J00pOXKeNaTeIbHO, pacIosarath K ce0e )KypHAIHCTOB

Bce mnepeuncieHHble NpaBuia SIBISIFOTCS. OCHOBOW OOILIEHUS CO CPEICTBAMU
MaccoBod WHGOpMAaNMK, HO OHH TaKKe OCTAIOTCS CHPaBEUIMBBIMA W IS
OOIICHHS C COTPYTHUKAMHU WJTH KIIMEHTaMHU KOMITAHUH.

e CeabMbIM IIaroM B NPEOAOJEHUM KpHU3HCa Ha30BeM o0ecredeHue
IICUXOJIOTUYECKON MOJAECPKKH COTPYAHUKOB. CllelyeT OTMETHUTb, YTO ITOT LAl TOJIBKO
¢dbopManbHO Ha3BaH CEIbMBIM, HA CAMOM Jielie padoTa ¢ KOJJIEKTUBOM JIOJIKHA BECTUCH
napamiesibHo ¢ B3aumozeiictBuem co CMU u moaroroBkoil cnukepoB. Benb, mo
OONBIIOMY CYETy, MMEHHO OT TIOBEJIEHHUS COTPYJIHUKOB NPEINPUATHS 3aBHCHT,
HACKOJIBKO CEPbE3HO OTpa3sATcs IOCIEICTBHS KpH3UMCa Ha pernyTauud KOMIIAHUU.
[loaTOMy, «rIaBHOE B CUTyalMu KpU3HCa — HE MTHOPUPOBATH CBOUX CIIYXKAIIUX», —
cunrtaer B. Koponsko'. Ciysxamnye — Oivkaiiie COIO3HMKH PYKOBOJICTBA KOMIIAHWH,
MO3TOMY HHM B KOEM Cllydyae Henb3d JAepKaTh MX B HEBEACHUHU. TOJIBKO Jepika
COTPYJHHMKOB B Kypce Jejla, MOXHO OO0€CHeuuTh HOPMaJbHOE (PYHKIHMOHUPOBAHUE
OpraHu3alliy B YCIOBHSIX KpU3HUCA.

N 3nece eme Oosiee Bak€H KOHCTPYKTUBHBIM TMOJAXOA M JI€MOHCTpaLus
YBEPEHHOCTH B 0JIarOIoJIy4HOM JJIs OpraHU3aluu UCXoe ena. PykoBoaurenu mpocTo
00s3aHBI CTATh JUIS IEPCOHAIA BECTHUKAMHU MM «IIPOJIABIIAMU HAJEMKIBI» .

Ha nporsokeHun Bcero Inepuoaa pa3sBUTHS KpPU3HCA COTPYAHHMKM OpraHH3aluu
HaXOJATCA B COCTOSIHUM BOJIHEHUWS WM JIaXe Jenpeccur. Beap ux BOJHYET HE TOJBKO
pemyTanusi KOMIIaHUH, HO, MPEXJIe BCEro, COOCTBeHHas cyp0a. [Ipu aToM nmom yacto
CTAaHOBATCS  3aJ0KHUKAaMH CIyXOB M  COOOILIEHUMH, paclHpoCTpaHSEMbIX BHE
opuIMaNbHBIX HCTOYHUKOB HH(poOpManuu. B Takux 00CTOATENBCTBAX YpPE3BBIYAIHO
Ba)KHO, YTOOBI CITy’Kallue MOoJydand UH(OPMAIMIO OT CBOEr0 PyKOBOJCTBA, IPUYEM B
MPUOPUTETHOM MOPSAKE (BO BCAKOM cillydae, paHblie, yeM o0 3Tom coodmatr CMUN).

e BocpMoOM mar B JesaTenbHOCTH PR-crnenumanucra mo mpeoosieHu0 Kpu3uca —
oOecrieyeHue 00OpaTHOM CBA3M, TO €cTh MHPOpMHUpOBaHUE OazucHoro cyonrekra PR 00
OTHOILIEHUH K HeMy oOmiectBeHHOCTH, CMU, opranos Biactu. J{i1s 3T0ro He00X0MMO
BECTHU ITOCTOSIHHBI MOHUTOPUHT U OLIEHKY ITPOTEKaHUs KpU3Hca.

«3yueHne oOLIECTBEHHOIO MHEHHUS B KPU3UCHBIX CUTYalUSX JOJKHO OBITh
BceoxBaThIBarolnM, — cuntaeT B. Koponbko. — HyxkHO nepxkarb pyKy Ha IIyJibCce
MHEHHUI BallX COTPYAHUKOB, MOTpeOUTENE, MOCTaBIIMKOB, HHBECTOPOB, a B Clyyae
HEOOXOJMMOCTH — M UIMPOKOM OOIECTBEHHOCTH, NPOBEPSTh, CpadaThIBAIOT JIU
UH(POPMAIIMOHHBIE COOOIIEHHUs, YTO cpadaThIBaeT Jydlle, a 4YTO XyKe, U BHOCUTH
COOTBETCTBYIOIME KOPPEKTHBBI» . AJENIMHA NpENIaraeT MCIOIb30BaTh UIS 3TOrO
MeToa omnpocoB. OHa NUIIET: «ONpeAeNuTe, MOXOASAT JM Balld COOOLIEHUS [0

' Kopossko B. Vkas. cou. — C. 332.
> Byapu, ®@. Ykas. cou. — C. 104.
* Koponbko B. Vkas. cou.. — C. 332.
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aynutopun. [TocTossHHO MpoBepsiiTe — KaKue acleKThl MporpaMMbl paboTaloT, a Kakue
— HET U JIeNaliTe COOTBETCTBYIOIIME KOPPEKTUBLD .

e JleBATHIM WIar B NpeojosieHuu Kpusuca s PR-cnenumanucra — ydactue B
OpraHu3allid TPUMHUPUTENBHBIX Opouenyp. Brxiroyaer B ce0s Takue NpoleaypHbIe
TEXHOJIOTHH, KaK «(pacCHIMTAIMIO»® — BHIPAOOTKY B3aMMOIPHEMIIEMOIO DEIIEHMS,
«MEIALHIO»’ — MOCPEHUYECTBO B IEPETOBOPAX.

e [locnennum mo cuety (HO TeM He MeHee 0e3yCIOBHO HEOOXOAMMBIM) IIArOM B
AHTUKPU3UCHOU JedaTeNbHOCTH PR-crienmanucra cuymTaeTcsi yyacTHE B BBISIBICHUU U
00OOLIEHMM TPUYMH M YCJIOBUM BO3HUKHOBEHUS KOHQJIMKTHOW CHUTyallUH,
IIPEBPATUBLICICS B KPU3UC, a TAKXKE MOArOTOBKA MPEMIOKEHUHN 110 YCTPAHEHUIO TaAKUX
CUTyaIui Ha OyayIee.

9.3. YMeHblIeHHE yIIepOa 0T KpU3unca

[TonmaraeM O4e€BUAHBIM TOT (PaKT, YTO MEHEHKMEHT HOBOCTEH COMYTCTBYET BCEMY
UKy aHTUKPU3UCHOM paboOThl, TaK YTO BPSJI JH €r0 YMECTHO CUUTATh COBEPIIECHHO
CaMOCTOATENbHBIM paznieiioM PR-mestensHOCTH. Bhile Mbl moapoOHO paccMoTpernd,
Kakue necTBus PR-crenmanncroB cnoco0CTBYIOT MUHUMHU3AIMH HMHJIKEBOTO yIiepoa
JUIS OPTaHU3ALNH.

Tem He MeHEe MHOIME CIEHHUAIUCTBl BBIACHSAIOT «CHUH-IACATEIBHOCTDY Kak
OTHENbHbIA y4dacTok pabotsl. [.I'. IloyenmoB mnOuUIIET, YTO «CHUH-IJOKTOP 3aHST
MCIIPABIICHUEM OCBEUICHUS COOBITUSI B MacC-Me/ina, Mocie TOro Kak MH()OPMaIMOHHOE
Pa3BUTHE IPHUHSIIO HEOIATONPUATHBINA OTTEHOK» .

Jpyroit Bu NeATEIBHOCTH B paMKaX YMEHbBIIIEHUS yiiepOa OT Kpu3nca — Co31aHue
OKHMJIAaHUHM KaKOTO JM00 coObITHs. KiTtoueBbIM MOHATHEM JAHHOTO BHUA JCSITEIHLHOCTH
ABIIIETCS «COOCTBEHHAs! BEPCUS».

Xouercs ele pa3 o0paTuTh BHUMaHHUE, YTO caM MO ce0e HUKAKOW MEHEKMEHT
HOBOCTEM HE MOXKET 3aMEHUTh COOOH pealbHYyI0 NeATEIbHOCTh MNPEANPUITHS IO
JMKBUJALUMHA KPU3UCHOM CHUTyallMH W CHW)XXCHMIO NOTEPh Ig HaceieHus. Komnanwus
mpocTo o0sA3aHa TPOJEMOHCTPUPOBATH CBOIO 3a00Ty M OTBETCTBEHHOCTb, U TOJIHKO
TOrJa €€ KOMMYHHUKAIMOHHBIC YCUIINSI YBEHUAKOTCS YCIIEXOM.

OpnHako HEM3MEHHBIMU ISl TIO0O0M CUTYyaIluu OCTAIOTCS TPU OCHOBHBIX MPUHITUTIA
KPHU3UCHOIO pearnpoBanus. VX nmpuBoauT B cBoeu KHHMre A. Bekciep o CChUIKOM Ha
M. Pemxecrepa:

1) umeit cBOIO BEpCHIO;

2) CKaxu BCE;

3) ckaxu OBICTPO.

' Anemmmna 1.B. Vka3s. cou. — C. 382.
> YymukoB A.H., bouapoB M.II. AkryanbHble CBSI3M C OOIIECTBEHHOCTHIO: cdepa, TeHE3uC,

TEXHOJIOTHH, OOJacCTH TPUMEHEHHUs, CTPYKTyphl: y4eO.-mpakTtud. mocobue. —  M.: Bricmee
obpazoanue; Opaiit-MU3nar, 2009. — C. 532.
3 Tam xe, c. 555.

* Tam xe, c. 138.
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[To MHEHHIO MHOTHX CIEIUAIUCTOB, COOCTBEHHAash HHTEpIpeTaIus (Bepcus)
J0JDKHA OBITh 0OHAPOI0BaHA KOMIAaHUEH B OJIKAWIIAE Yachl ITOCIIE KPH3UCOOIACHOTO
coopitus. Kak mumyt A.H. YymukoB m M.II. bouapoB: «oTcyTcTBHE Kakoi-mubo
peakiuu CcO CTOPOHBI KOMIIAHMM B TiepBble 24 yaca 3HAYUTENBHO OCHAOJsET
BO3MOXXHOCTU KOHTPOJIMPOBATh CUTYaLUIO B JajbHeimem»'. ITOHATHO, YTO OAMH
TOJIBKO (paKT HAJUYMsI BEPCHM €Ile HE CIYXKUT TapaHThen ycmexa. [[ims Toro 4toOb
coOCTBEHHAasl BepcUs MPOHUCXOJdAIero Oblia  yOenIUTEeNbHOM, OHa  JOJIKHA
COOTBETCTBOBATh OOBIYHBIM it PR-TekcTOB TpeOoBaHMSIM:

1) mnpaBauBas (XOTS W ONTUMHU3MPOBAHHAasg B HWHTEpecax MPEINPHUSTHUS)
nHpopMarus;

2) y4eT UHTEPECOB IIEJIEBBIX TPy OOIIECTBEHHOCTH.

Takum o00pa3oM, MbI 0003HAYWJIM BCE OCHOBHBIC MPHUHIUIBI KPU3HUCHOTO
pearupoBaHus, KOTOPbIE MPU HEYKOCHUTEIHHOM UX COOJIOJCHUH TIOMOTYT OTIEIY IO
CBSI35IM C OOIIECTBEHHOCTHIO MPEBPATUTH PA3BEPHYBIIUNCS KPU3UC B JOMIOJTHUTEIBHYIO
BO3MOYXHOCTh YBEIMUYCHUS TAOJMIIMTHOTO KaMTalla CBOETO MPEATPUSITHS.

Bonpocsl 1151 CaMOKOHTPOJISA

1. Tlepeuncnure nNpU3HAKU HACTYIUBILIETO U OPraHU3ALMN KPU3HUCA.

2. Becerpa 11 KOHQIIMKT CTAHOBUTCS MPUYMHOMN Kpu3nca?

3. BO3MOXHBI JI NO3UTUBHBIE CIEICTBUS Kpr3uca?

4. B yeM 3akiroyaercs AeSITENbHOCTD MO0 IPEAYPEKIECHUIO KPU3UCOB?

5. Kakue pucku HanOoJiee akTyaabHbI JUIsl IPOMBIIIJIEHHOTO TPEPUSTHS?

6. ChopmynupyiiTe 337241 1O OBJIAJICHUIO KPU3UCOM.

7. B uem 3akmtouatorcs «IIpaBuna Talinenona»? Beeraa in oHU IPUMEHUMBI?

8. Kakme marm npeanpuHumaer PR-cnenmamucer B ycnoBHsAX paspaswBLIETOCS
Kpusuca?

9. HazoBuTe OCHOBHBIE IPUHLMIIBI KPU3UCHOTO PEArUPOBAHMUS.

"YymuxoB A.H., bouapoB M.II. CBsi3u ¢ 00IIECTBEHHOCTHIO: TEOPHUS U IPAKTUKA: y4eb. mocod. — M.:
[Heno, 2003. — 496 c. — C. 335.
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10. COUMAJIBHAA OTBETCTBEHHOCTDH BU3HECA

[Tog coumanbHOl OTBETCTBEHHOCTHIO OM3HEca (KOPIOPATUBHON COLIMAIbHON
OTBETCTBEHHOCTbIO) MPHUHITO MOHUMAaTh JOOPOBOJBHBIM  BKJIAJ  KOPIIOPALMMA
(npennpusaTHi) B pellIeHuEe COLMAIbHO-3HAUMMBIX 00IIeCTBEHHBIX npobieM. [lonarue
counanbHoi orBercTBeHHOCTH (SRB /Socially-Responsible Business/ wiu KCO)
BO3HMKJIO Ha 3amajie B Havaye mnpoueanero Beka. CoOCTBEHHO, Ojarojapsi 3ToMy U
BO3HHKIIA Mpodeccusi NabIuK-pujIeHIH3, MpeHa3HauYeHHas ISl 3aBOEBAHUS KPYITHBIM
OM3HECOM J0BepHUs OOIIECTBEHHOCTH IyTEM OTKPBITHIX M MPABAMBBIX KOMMYHUKAIIH.
Brimie yxe roBopuiioch, uTo B Aekiapanuu npuHnunoB Aisu Jlu (1907 rox) Obutn
0003HAYEHbI KIIOYEBbIE MPUHLUIIBL: OTKPOBEHHOE MHPOPMHUPOBAHUE, YUET WHTEPECOB
OOIIECTBEHHOCTH. DTH 3/IpaBble MBICIH YK€ TOTJIa Pa3JeiIsId HE TOJIBKO KYPHAIUCTHI,
HO M HamOoJjee MPOJBUHYThIE aMEPHUKAHCKHE MPOMBIIIJIEHHUKH, B YaCTHOCTH, Teonop
Beiin, npe3uneHT AmepukaHCKoW TeneoHHOW u TenerpadgHod kommnaHuu. Emy
MPUHAICKUT HU3BECTHBIN Te3uc: «KOMIAHWKM MOTYT *UTh M Pa3BUBAThCS TOJIBKO C
paspeieHus ux ayauropuii»'. M 910 — B IparMaTM4HOM, OM3HEC-OPUEHTHPOBAHHOM
amepukaickoM PR, rnme riaBHoe, Bce ke, cTpaTerusi MPOJABHXKEHHS KOPIOPATUBHBIX
MHTEPECOB, MAKCUMAaJIbHasl TPUObLIHL KOMIIAHUU.

EBponetickuii PR, Hanbosee sipko mpeacTaBiaeHHbIN (paHIly3CKOM MIKOJIOH, elle B
OoJbIIel cTeneHu onmupaercs Ha coluyM. «CTparerusi 1oBepus» — Tak (Gopmyaupyer
KJIFOUEBOE MOHATHE eBponenckoro PR ocHoBarens 3Tou mkonsl Jlroceken Martpa. Ero
nocienoBatens Owmunn byapu, natpuapx npodeccun nabauk puiehiH3 B 3anagHou
EBporie, B cBoeli kHure nuiet: «I1a0auk puiielinH3 BOZHUKIM HE 10T BIUSHUEM MOJIbI
WIN YBJICUCHHUS, a CTAJIM OTBETOM HA COLUAIBbHYIO M SKOHOMUYECKYIO MOTPEOHOCTh, Ha
3aIpoCHl  HOBOTO Mupa»’. Kak BHIHMM, «COLMAJIbHOE» 3]eCh CTOMT paHbIIE
«3KOHOMHUYECKOT0». «BpIpaboTKa MOJUTUKHN NaOJMK-pUIIEHIIH3, — yTBepkaaeT byapu —
HAYMHAETCS C COIVIacusl MPUMHUPUTh UHTEPECHl KOMIIAHUM C MHTEPECAMH TEX, OT KOTO
3aBUCHUT €€ pa3BuTue. OCyIIECTBICHUE MOJIUTUKU MaOIMK PUICHIIH3 3aKJII0YaeTcs B
TOM, YTOOBI MOCJIE TAKOIO0 MPUMHUPEHHUS UCIOIb30BATh KOMMYHUKAIIMOHHYIO MOJIUTHKY,
CIIOCOOHYIO YCTaHaBIIMBATh W MOJJCPKUBATH JOBEPUTEIbHbIE OTHOIIEHUS CO BCEU
COBOKYITHOCTBIO ayJAUTOPHUI KOMIIAHUH ... Peub UAET O JOBEPUMU HE TONBKO KIMEHTOB
KOMIIaHMHM, HO U €€ TepcoHajna, ee OaHKUPOB, AAMUHUCTPAIMM — BCEX TEX, KOMY
MPUHAUICKUT 4acThb ITOJIUTUYECKOH, SKOHOMUYECKOM, po(CcOr03HOM,
aIMUHUCTPATUBHON BJIACTH U KTO MOXKET ATy BJIACTh YIMOTPEOUTH KaK JJIS TOTO, YTOOBI
COCcOOCTBOBAaTh pPAa3BUTHIO KOMIIAHMM, TaK M s TOTO, 4YTOOBI 3TO JBH)KEHUE
3aTOpPMO3UTH ... JloBepue — cambiii 3pheKTUBHBIN (HAKTOP POCTA HHBECTUITUN U CAMBIN
HaJEXKHBIA rapanT ee (KOMIAHUM) He3bI0aeMocTu»’. TakuM 00pa3oM, MOXKHO CUMTATh
JOKa3aHHBIM YTBEPKJEHUE O TOM, 4TO PR OBLI CO3/1aH KaKk HHCTPYMEHT PEryJMpOBaHUS

' [{ut. no byapu ®.A. Vka3. cou. — C. 37.
2 Tam xe, c. 13.
3 Tam xke, c. 58.
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OTHOIIECHUN MeEXIy OOIEecTBOM, OM3HECOM M BJIACThi0. MecTo 3TOro cBOE0Opa3HOTO

MIOCPEAHUKA cXeMaTHIecKn n300pa3ui Bsaaecinap Mowucees (puc. 7).
OO011ecTBEHHOCTH

()

Bbuszuec Baacre

Puc. 7. OCHOBHas HaNpaBIEHHOCTH ycunuii B PR!

OpHako mporiesee CTOJIETUE TaK U HE pa3pelino OCHOBHOM IMPOOJIEMBI: Kak
HaliTH BepHOEe, cOaJaHCUPOBAHHOE COOTHOIICHHE MEXIY LEISIMH U JKEeTaHUSIMH Tpex
BEpILMH TpEeyrojibHUKa. B Ou3Hec-cpene A0 cUX MOp €CTh CTOPOHHUKU aOCONIOTHO
Kpaitnux no3unuii. O HUX paccka3piBaeT B cBoeil cratbe Exarepuna JlsixoBenkas,
IupekTop nporpammbl «MeHemxkMmeHT B [IP» AxaneMuu HapogHOTO XO3SMCTBA IpHU
IIpaButensctBe PO.

«IlepBasi — MIMPOKO U3BECTHAs TEOPUS O HEOOXOJUMOCTH MAKCUMU3ALMH
npuobuM. Tak, Teomop JIeBUTT yka3bIBaeT, 4TO OJArOTBOPUTEIBHOCTh U OOIIECTBO HE
MMEIOT HUKAKOr0 OTHOLIEHUSA K JACATEIBHOCTH KOpIIOpalui. 3axada Kopropauud —
JIeaTh JCHBII) .

Jpyro HMHTEIUIEKTYAJIbHBIA JIMAEP COBPEMEHHOM HEOKJIACCUYECKOW HOKTPHUHBI
Munton ®puamen yTBepkaaer eme 6osiee npsMo: «npodeccruoHaaIbHble MEHEHKEPhI —
areHTbl COOCTBEHHUKA, a MX IJIaBHAs 3a/iada, COOTBETCTBEHHO, COCTOUT B TOM, YTOOBI
HapaluBaTh NpuObUIL. PykoBoauTenn Kopropauuil JOJKHBI COCPEJOTOUYUTHCS Ha
CBOMX MPSMBIX OOS3aHHOCTSIX — OpPraHMU3allMM MPOU3BOJACTBA TOBApOB U YCIYT, HE
OTBJIEKAsACh HA U3YyYEHHE U pa3pelIeHHe KaKuX ObI-TO HU OBLJIO COLMAIBHBIX MPoOIeM
00IECTBaY .

Cpenn oTedecTBEHHBIX OM3HECMEHOB HEMajo IocienoBareneil 3toil teopuun. K
CKa3aHHOMY OHM 4Yallle BCero J00aBIIAIOT, YTO CIOJIHA IUIATAT HAJOTH, BBIJAIOT
3apIuIaTy, a 3HaYuT Jajblle BECh COPOC € rocyaapcTsa. [Ipuuem, u 3apmiary, u Hanoru
OHM, TOPOM, CKIIOHHBI OTHOCUThH K KaTEropuu 0JIarOTBOPUTEIBHOCTH, MIOTOMY YTO 3TH
IJIATEXKU MPU YMEJIOM OOpalieHUU MOKHO OBLJIO ObI YCIEIIHO «ONTUMHU3HPOBATH» — a
YEeCTHBIE POCCHIICKME OM3HECMEHBI ATOro HE cienainu, TeM u ropabl. Ho 3aTo Bce
OCTaJIbHOE B COLIMAJILHOM cdhepe UX He KacaeTcsl.

Takas ycraHOBKa  XOpOLIO HW3Y4Y€HAa M OIIMCAHA M3BECTHBIM aMEPUKAHCKUM
MbIciiATENIeEM OpuxoM @OpoMMOM — OH OTHOCUT €€ K YHCIYy HEIJIOJOTBOPHBIX
YCTAaHOBOK M HAa3bIBAET «CTSKATEIBCKOW OpHEeHTauuen». JIroau CTKaTenbCKOro THIa,

' Moucees B.A. ITabnuk puneitmn3. Teopus u npakruka. — M.: Omera-JI, 2001. — C. 98.
? JIaxoBenkas E. OtnaBas — 3apabateiBath // CoBeTHHK. — 2002, — No 5.
3 Tam xe.
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no ®poMMy, «CKJIOHHBI CUYUTaTh, YTO OO0JANAIOT TOJBKO HEKUM OTPAHUYEHHBIM
3aracoM CHJIbl, DHEPrMM W MEHTaJbHBIX CIIOCOOHOCTEW, M JTOT 3amac Taer,
MCYEPIIBIBAECTCA U HUKOT A HE MONOJHUTCA. OHM HE MOT'YT ITOHSTh, YTO BCE KU3HEHHBIE
cyOcTaHIu 001aat0T (PYHKIMEW CaMOBOCIIOMHEHUS, U AKTUBHOCTh W TpaTa CHI
YBEJIIMUMBAIOT DHEPIHIO, B TO BpeMs KaK HWHEPTHOCTh ee mapanusyer»'. CBO
BHYTPEHHIOIO IICUXOJIOTMYECKYI0 YCTAHOBKY OHU PEaNM3YIOT U B OU3HEC-NIEATEIbHOCTH.

Bropas Touka 3peHHUs] Ha3bIBAETCA «TEOPUEH KOPIOPATUBHOTO alibTpyn3dMay. OHa
npuHaaexuT Komurery nmo skoHomuueckomy pazButuio CIIIA, B pexomeHaanusx
KOTOPOT0 MOJAYEPKUBACTCS, YTO «KOPHOpaluu 00s3aHbl BHOCUTh 3HAUYUTEIbHBIN BKJIA]
B yIIy4lIEHHE KA4€CTBA aMEPUKAHCKON JKU3HU» .

Takas ycraHOBKa COOTBETCTBYeT B Kiaccudpukamuu Ddpomma «mI10g0TBOPHOM
OpHEHTallMW» — BBICIIEH (HOPMOI MPOSBICHUS KOTOPOH siBIsAeTca Jt000Bb. B camom
Jiefie, 4ero Mbl XOTUM OT Hamled OOUIeCTBEHHOCTH? YBaKeHUs, MPU3HAHUS, 3a00ThI O
HalIMX MHTEpPECax, OTBETCTBEHHOCTH B CBOMX MOCTYyIKax. Bce 3TH yeThlpe KOMITIOHEHTA
U €CTh COCTaBHBIE YACTH «IUIOJOTBOPHOM JHOOBM» 1o J.@pommy. g TOro, 4ToOsbI
MOJIYYUTh UCKOMOE, KOMIIAHUS JOJHKHA OTBETUTH OOLIECTBEHHOCTH B3aWMHOCTBIO, TO
€CThb MpOsIBUTH, 0 PpomMmy, «3a00Ty, OTBETCTBEHHOCTb, yBa)X€HUE, 3HAHHUE... IJTU
OCHOBHBIE 3JIEMEHTHI IIPUCYTCTBYIOT BO BCex (Gopmax o6sw»°. He mpasaa jam, o4eHb
MOX0XE Ha KOHLEMLHIO COLMAJIbHOM OTBETCTBEHHOCTH W Ha (QYHKIUU MaOIHK-
PUJICHUILIH3 OJTHOBPEMEHHO.

[IpuBeneHHas BbIlIE apryMEHTAlMsi MOXKET IOKa3aThCsl HEyOeAMTENbHOU st
Ou3HEC-COO0IIECTBA, TJIe «UYEJIOBEK C phIHOYHOMN (pustocodueil MOKEeT OXOTHO OT/IaBaTh,
HO B OOMEH HEMpPEMEHHO XOYET YTO-TO MOJYyYWTh; OTJaTh, HUYETO HE NOJY4YUB, —
3HAYUT JUIA HEro ObITh 0OMaHyThIM»'. K cYacThlo, CyIIECTBYET M  TPETHA,
KOMIIPOMMCCHAs! ITO3HULMS — TEOPUS pa3yMHOI'0 3TOM3Ma, KOTOpas «HACTAaUBAET HA TOM,
YTO COIMaJIbHAasg OTBETCTBEHHOCTh OWM3HECA — JTO TPOCTO «XOPOLIM OHU3HECH,
MOCKOJIbKY TPEBpaIlaeT CHIOMUHYTHBIE TOTEPH B JAOJITOCpOUHble mpuObLIH (long-term
profit loss). Tpats neHbru Ha couuanbHble W (DPUIAHTPONHYECKUE MPOTrPaMMBI,
KOpHopauus COKpallaeT TEKyIIe J0X0Abl, HO, B IOJITOCPOYHOM MEPCHEKTUBE, CO3TAET
OJIaroNpUsATHOE COIMAIBHOE OKPYKEHHE M, TaKue 00pa3oM, BBICOKHE U YCTONYMBBIC
auBuaeHAbl B OyaymeM. [IposiBaeHue couuanbHOM OTBETCTBEHHOCTH TO3BOJISIET
VIyYIIUTh UMUK KOPIOpAllMM, OTHOLIEHUS B KOJUIEKTHMBE, IPUBJIEYb HOBBIX
KJIMEHTOB, YBEJIMYUTh OOBEMBbI TMPOAAK CBOEH MPOAYKIHMH, CTOMMOCTH aKIIHMH
KOPIOpalMu Ha phIHKe» . TakuM 00pa3oM, Mbl BUIUM, YTO OBITH COLMAILHO-
OTBETCTBEHHBIM HE TOJIBKO MMOYETHO, HO U BBITOJHO, TAK KaK MOSIBISETCS BO3MOKHOCTb
¢dbopMupoBaHus xopolel pemyrauuu. M3BecTHO, yTO penyTanus — «3TO CO37aBIIeecs
of0mee MHEHHE O JOCTOMHCTBAX WM HEJOCTaTKaxX Koro-imbo (4ero-imbo),

' ®pomm D. Yenosek s cebs. MccnenoBaHue MCHXOJIOTHYECKUX TPOOJIEM ITHKH. — MUHCK:

Komnernym, 1992. — C. 70.

2 JIaxoBenkasa E. Ykas3. cou.

3 ®pomm D. Yenosek musa cebs. MccienoBaHue ICUXOJIOTMUECKHX IPOOIEM DTHKU. — MHUHCK:
Komnernym, 1992. - C. 79.

* @pomm D. [lymia uyenoseka. — M: Pecniy6nuka, 1992. — C. 122.

> JIaxoBenkasa E. Ykas. cou.
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oOmiecTBeHHass OleHKa. [IpoucXOAWT OT JAaTMHCKOIO TEPMHMHA, O3HAYaIOIIEro
001yMbIBaHKE, pasMbIILIeHHe»'. TO €CTh 3TO TO, YTO OOLIECTBO JAYMAET O KOPIOPAIIUH,
TO, YeM OHO CYMTAeT KOMIIAHHUIO, TO, YTO OCTAJIOCh B OOIECTBEHHOM CO3HAHHH.
Kaxaplii BoCIpUHHMAaET MPOUCXOJIIEe Yepe3 MPU3My COOCTBEHHBIX MOTPEOHOCTEH,
MHTEPECOB W LIEHHOCTEH. DTO YTBEPXKACHHE CIPaBEAJIMBO W JUIsI OOIIECTBEHHBIX
aynutopuil. I3 3TOTO ClieyeTr, 9T0 MHEHHE O KOMITAHWU 3aBHCHT OT TOTO, HACKOJIBKO
OHa CyMeeT YIOBIIETBOPUTH OOIIECTBEHHBIE MOTPEOHOCTH, Pa3JCIUTh HHTEPECHl U
neHHocTu. To ecTh, pemyTais 3aBUCUT OT KayecTBa U MOTPEOUTEIHCKUX CBOWCTB
MPOIYKIMH KOMIIAHUU C OJHOM CTOPOHBI, U OT COOTBETCTBUSI MHTEPECAM M LIEHHOCTSIM
oOmiectBa ¢ JApyrod croponbl. Hckpennee, riayOokoe yd4acTHe B pa3pelieHUU
COLIMAJIBHBIX TTPO0JIeM, TPU3HAHUE CBOEH JI0JIM OTBETCTBEHHOCTH 3a CyJ/IbOy 00I1ecTBa,
Hapsily ¢ Ka4ecTBOM TOBapa, ABJsAeTCs PyHAAMEHTOM Xopoulei permyTtauud. MoxxHO Ju
U3MEpUTh pernyTanuio? Beime Obulo cka3aHo, 4TO OM3HEC-TUAEPHl XOTAT 3HATh, YTO
OHHU TOJIy4aT B3aMEH 3a CBOM BKJIaJ OOLIECTBEHHYIO >KM3Hb. KauecTBeHHBbIE OIICHKHU
pemyTanuu (xopomasi — Imioxas, Ipo4yHas — HeMpoyYHas, yCTONYMBasi — HEYCTOMNUMBAs,
HAJeKHAS — HEHAJAeKHAs) TMPEACTABIAIOTCS WM HEJOCTaTOYHO TMOJHBIMH U
yOeAUTEbHBIMU.

Jl7is mparMaTUKoOB U PAIlMOHAIKMCTOB (2 K WX YHUCTY MPUHAAJICKUT IOAABIISIONICE
OOJIBIIMHCTBO COBPEMEHHBIX POCCUUCKUX OW3HEC-PYKOBOJMUTENCH) KOIMYECTBEHHbIC
XapaKTePUCTUKHN 3HAYUTEIHHO yOeAuTenbHee KA4eCTBEHHBIX, TaK KakK OOpaIiarTcs K
palMoHAIbHOMY, a HE SMOIMOHAIbBHOMY BOCHPUSTHIO.

3amanHBI  JIENIOBOM MHpP YK€ penn  3aJady KOJIMYECTBEHHOW OIEHKH:
pEenyTaIMOHHBIN KanuTaj, a, uHade roBops, «omaropacnonoxenue (Goodwill) umeer
CTaTyC HEABHOI'O aKTHBAa U OTpa)kaeTcsi B 0AaHCOBOM OTUETE CEBEPO-aMEPUKAHCKUX U
€BPOIENCKUX KOMIIAHUI B CTOUMOCTHOM BBIPQKEHUM .,

Cepreit Typkun, mupektop areHTcTBa «COIMAbHBIE WHBECTUIIUWY», MPUBOIUT
takue uudpsl: «no ganasiM Walker Information, penyTannmoHHbBIN KamuTan KOMIIAHUU
Coca-Cola onenuaercs B $52 min., Gillette — B $12 mnH., Kodak— B $11 miun. Bee st
(GUpMBI HMEIOT XOpOUIO NpPOAyMaHHbIE (M XOPOLIO O3BYYEHHBIE) COLMAIbHbBIC
IPOTrPaMMBbI»”.

Pa3pbiB B COOTHOIIEHHH CTOMMOCTH MaT€pPHABHBIX U HEMAaTepUAIbHBIX aKTHBOB
T MHOTHX 3apyOeXHBIX KOMIAHWK BOOOINE, HAa HaIl B3I, mapamokcaneH. 1o
JaHHBIM HccleoBaHusl OpuTaHckod kommanuu «uTepOpana» st komnanuu Coca-
Cola, ato cootrnomenue 4% k 96%, nns bputum Ilerponeym 29% k 71%, nnis IBM
17% x 83%.'° Ilpuuem, MeHbIIas 4acTh — 3TO MarepHalbHbIE aKTHBBLL. KOHEUHO,
3HAUWTEIbHAS JOJS B HEMaTepUabHBIX aKTHMBaX — 9TO CTOMMOCTh OpaHAA, HO U
permyTalMoOHHAasl COCTAaBISIONIAs OKa3blBA€T CEPbE3HOE BIUSHUE (B TOM 4YHCIE M Ha
CTOMMOCTb OpeH/1a).

UccnenoBanus, mposeneHHbie yxe wnutupyemoir Walker Information, nparot
NPEJICTaBICHUE O 3aBUCHMOCTH MEXIY COIMAIbHOM IEHHOCTBIO W peIyTaluen

! BoJbIION MILTFOCTPUPOBAHHBIN CIO0Baph MHOCTpaHHBIX ¢oB : 17000 ci. — M.: OO0 «M13naTenscTBO
ACT», 2002. - C. 678.

> Anemnna U.B.Ykas. cou. — C. 37.

> Typkun C. [Touemy onu Takue n1oopsie // Copetnuk. — 2003. — Ne 8. — C. 44-47.
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KoMnaHuu. TypKHH, B YACTHOCTHU, MPUBOJUT PE3YJbTAThl JJIsI POSHUYHOU TOPTOBIIU.
3/1ech YBEJIMYEHUE COLMAIIBHOM LEHHOCTH HA OJAMH MYHKT YJIY4YlIAeT PElyTaluio Ha
0,55 nmyHkta. B TO BpeMs, Kak Tako€ K€ MOBBIIIEHUE 3KOHOMHUYECKOW LIEHHOCTH
nojHUMaeT pemnyranuio Becero Ha 0,32 mynkra'. CIOBOM, MOXKHO C/IENIaTh BBIBOJ, YTO
penyTanus KOMIIAHUU B OOIIECTBE €CTh PE3YJbTAT M €€ COLMAIBLHO OTBETCTBEHHOTO
noBeAeHus. [loaToMy naxe W3 YHCTO MPAarMaTHYECKUX COOOPaXKEHHM MOJIE3HO H
BBITOJJTHO BECTH COLMAJIBHO OPUEHTHUPOBAHHYIO MOJUTHKY C TE€M, YTOOBbl YBEIUYMTH
pPENyTAIMOHHYIO COCTABJISIONIYIO KalUTajla KOMIIaHUH.

Uro ke mnpeAcTaBisieT co0OM coBpeMeHHas KOHLEMIUS KOPHOPaTUBHOU
COllMAIbHOM  OoTBeTcTBeHHOCTH? Ouapo ['puddun npuBoguT onpeneneHue,
opurmanbHo yTBepkaeHHoe B 2001 romy EBpoxomuccueit: «KCO ecth mnoHsTHE,
KOTOpPO€ BBIpaXkaeT JOOPOBOJIBHYIO 03a00YCHHOCTh KOMITAHMH COIMAJIbHBIMH U
HKOJIOTUYECKUMU BONPOCAMHM, BCTAIOLUIMMH KaK B IIPOIECCE BeIeHUsI OM3HEca, Tak U IpU
B3aMMOJEHCTBMU CO  CTelkxoigepaMu»®. 110 TEPMHMHOM «CTEHKXOIIEPH» B
COBpEMEHHOW MpOo(ecCHOHATBHON JIEKCUKE MPHUHITO MOHUMATh «BCE BO3MOYXKHBIC
ayIUTOPUM KOMIAHUM WJIM OpraHU3allid — BIACTHBIE CTPYKTYpPbl, aCCOLMAIINH,
IIEPCOHAI, DKCIEPTHI, TPOQCOIO3HI U Ip.»°.

Kak mnumer JlsxoBeukas, «colMalibHas OTBETCTBEHHOCTb, B OTJIMYUE OT
IOpUIMYECKOM, TIpernonaraeT HalMuyue HeKOW T0O0poM BOJIM, OCO3HAHHOE CTPEMIICHUE
HaJaJUTh [IUBUJIM30BAHHBIN AUANOT MEXIy OM3HECOM M BIIACTHIO, MEXITYy OM3HECOM U
oOmiectBoM. Takoil Auanor BO3MOXKEH B paMKax CBOEOOpPa3HOro OOIIECTBEHHOTO
JIOTOBOpA MEXKy MPEATPUHUMATENSIMHU, HACEIEHUEM U FOCYJapCTBOM, 11€71b KOTOPOTO —
criocoOCcTBOBaTh Onary Bcero ooOmectBa. [1o ycrmoBusM Takoro 10oroBopa Koproparus
JOJI’KHA MOATBEPKAATh JOKYMEHTAJIBHO HE TOJIBKO HKOHOMHYECKYIO
KOHKYPEHTOCTIOCOOHOCTh, Kak 3To Obuio eme 10-20 metr Hazaa, HO U 3a00Ty O
conmuanbHON cutyanuu. OT KOHIEMIMKA TOTalbHOrO ympaBieHus kadectBoM (Total
Quality Management — TQM) MupoBoii OH3HEC MEPEXOTUT K MPAKTHUKE COIMAIBHO-
opuentupoBanHoro ynpasieHus (Total Responsibility Management — TRM), kotopas
IpeanosiaraeT yJIoBIeTBOPEHUE TPeOOBAaHUMN Pa3IMUYHBIX CIOEB OOIIECTBA, BIUSIOLIUX
Ha KOMIIAHUIO U 3a00Ty 00 OKpyxatoieit cpene. LleneBbie ayuTopuu, 0 KOTOPHIX UIET
peub — 3TO NPEXJEe BCEro MNOTPeOUTENr, pPaOOTHHUKH, AKIMOHEPHl W HHBECTOPHI,
MOCTABIIMKKA W MapTHEPHI, TOCYAapCTBO, HACEJeHHe TeX o01acTeil, B KOTOPBIX
NPEANPUATHAS OCYIIECTBISIIOT CBOIO JEATEIbHOCTh. TakuMm 00pa3oM, COIMAIbHBIX
KOHTPAaKT CErojHsl y>X€ HE€ HOCHUT JBYCTOPOHHUI XapakTep, KOrja JI0roBapHBaIIMCh
TOJILKO HAEMHBIE PAOOTHHMKHU M BIAAE/bLBI KOMIIAHUI» ",

OCHOBHBIE IIOJIOXKEHUS O3TOM KOHLENIMM B IEJIOM HAaXOAIAT OTKJIMK B
MpeanpuHuMarenbcko cpenge. E. JlaxoBeukas mnumer, 4YTO COIVIACHO OIpPOCY,
npoBeneHHoMy raszetodt Financial Times, cpemu 750 pykoBOauTENEH €BPOMEHCKUX

' MouceeB A. Peryranust — HeoleHUMbIH kanuTan komrnanuu // Co-obmenue. — 2000. — CrenBbITycK.
? I'puddun D. YmpasieHue pemyTarlioOHHBIMU puckamu: CTparerndeckuid moaxon. — M. AnbnnHa
busnec bykc, 2009. — C. 195.

3 DHnukioneaus naomuk prtenmHz. — M.: UMUJIDK-KonTakr, 2009. — C. 249.

* JIaxoBeukas E. Yka3 cou.
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KOMIIaHUI colMaibHasi OTBETCTBEHHOCTh OM3HEca MpHU3HAHA BTOPOM MO 3HAYUMOCTHU
3a/1a4ueii, KOTOPYIO MPUXOAUTCS perniaTh Ou3Hecy (mepBas — mpodiemMa KaapoB).

Ha poccuiickoii mouBe [Uisi KOHLENIMM COLUMATBHOM OTBETCTBEHHOCTH OHW3HeEca
OTKPBIBAIOTCS HOBBIE BO3MOYKHOCTH COEIMHEHUS TPE3BOIO pacyeTra, IPHUCYIIETO
auOepanbHOl  3amaJHOW MOJIENM, OCHOBAaHHOM Ha NPOTECTAHTCKOW JTHKE, «C
poccuiickoil Tpaauiued OJaroTBOPUTENBHOCTH, HMEIONMIEH OCOOBIN CaKpaJIbHBIM
MOJATEKCT, XpPUCTUAHCKOE, TYMaHUCTUYECKOE Havalio, MpU3bIBarollee K OECKOPBICTHIO U
4eNI0BEKOIIIO0MIO» . JIoKa3aTeaIbCTBOM MOTYT CIIYKHTh MCCIIEA0BAHMS CPEIM KUTENEH U
npeanpuauMareneid  Bemukoro Hosropoma, mpoeneHHoro @OHAOM  pa3BUTHUSA
uHdopmarmonusix uHunmMatuB «Cdepa cormacusi». HoBropojackoe wuccieaoBaHue
MOKa3bIBa€T, YTO pealn3alMsi COLUUANbHBIX OJaroTBOPUTENbHBIX IPOEKTOB HOCHUT
CTpaTernuecKuil Xxapakrep auuib 1 43% npeanpusTUil ¢ OTEUECTBEHHBIM KaIllUTAJIOM.
HccnenoBarenn OTMEYaroT: «eHle  JOBOJBHO YacTO COLMalbHAsg AKTUBHOCTH
HOBIOPOJICKOTO OM3HECA HOCHT CHTYaTUBHBIM Xapaktep»’. ClielyeT Npu3HaTh, 4TO B
OOJBIIMHCTBE CBOEM paboTa B 3TOM HampaBICHUH HOCUT OECCUCTEMHBIN XapaKTep U He
ornuyaeTrcss 3(P(EKTUBHOCTBIO, 4YTO CHEPKUBAET MPOLECC CO3JAHHUSI YCTONUMBOM
pernyTaluruyd OTEYECTBEHHBIX KOMIIAHUU.

B nenom, Huyero HOBOro B Takoul curyaunu HeT. Kak M3BECTHO, € TOro xe
HAauyMHAIW KpyIHbIE aMEpUKaHCKUE Koprnopauuu. Bepnysmmce k wucrokam PR,
BCIIOMHKM, YTO B Hayajieé MpOIUIOr0 BeKa OHU CyMEJIM BOCCTAHOBUTH IPOTUB CEOS U
rOCyJJapCTBEHHYIO BJIACTb B JIMIEe npe3uneHta Teomopa Pys3Benbra, M MeENKHX
COOCTBEHHHMKOB, U (P€PMEPOB, U HAEMHBIX pabOUMX, HACTYIUB HA «CBSTAs CBSTBHIX)» —
BEJIUKYI0O aMEPUKAaHCKYI0 MEUYTy O PAaBHBIX BO3MOXKHOCTSAX JUISl KaXJIOTO 4YieHa
oOrmrecTBa. MOMIHBINA OTHOP, MOJIYYSHHBIH aMEPUKAHCKUMH KOPIIOPAIUSIMU, U BBI3BAI K
’KU3HU COBPEMEHHBIE TEXHOJIOTUU COLMAIIBHOIO ITAPTHEPCTBA.

JIJ1st pOCCUICKHMX KOPIOPAIUiA, TTOTYIUBIITNX COOCTBEHHOCTh U3 PYK TOCyAapcTBa B
pe3yibTare €€ IepepaclnpeleseHus NpH NPUBATU3ALUU, TE TSKEIbIE BPEMEHA
HACTynawT cerdac. MHorouncienssle auckyccnn B CMU cBHIETENBCTBYIOT O TOM,
YTO «OJIUTapXw» HE IMOJB3YIOTCA JOBEPUEM M IOANECPKKOW 3HAYUTENBHOM 4YacTh
oOuiecTBa, a 0e3 MOHMMAaHUA HEBO3MOXHO W YyCTaHOBIEHHE auainora. KoHewHo, y
CETOJHSIIHUX POCCUMCKUX KOpPHOpauuid yKe €cTh HapaOOTaHHbIE 3a CTO JIET
WHCTPYMEHTBI, B TOM uucie nabmuk puwiedmH3. Ho Mbl BUAMM, 4YTO TMOMBITKA
MEXaHUUYECKHU MEPEHECTH Ha POCCHUICKYIO MOYBY OTAENbHbIE pueMbl PR-Bo3neiicTBIA
HE NPUHOCAT HYXHOM OTHauu. XOTsS MPAKTUKA OCMBICICHUS W UCIOJIb30BaHUS
aMepUKaHCKoro ombiTa Hanuuo. Haubonee spko 3TO JAEMOHCTPUPYIOT HEPTSIHBIE
Koprnopauuud. HWHTepecHOo HaOmOgaTh, Kak 3€pKaJIbHO TIOBTOPSIIOTCS Yy HAc
HapaboTaHHble TpHeMbl. Tak, u3BecTHBIM PR-mpakTuk, co3matenh U pPyKOBOAUTEIH
VYrpasnenus oOmecTBeHHBIX cBsizeit HK JIVKOWMJI Aunexkcannp BacuiieHko B cBOEM
KHUTE aHAJM3UPYET CPEICTBA BO3JCHUCTBUS aMEPUKAHCKUX HEPTSIHBIX KOPIOpaluid Ha
oOuiecTBo. BinsiHME OCyIIEeCTBIIAETCS MO CAEAYIONIMM HAMPAaBICHUSAM: YEPE3 CPEJICTBA
MaccoBOil nH(popmanuu, Yyepe3 HoBellue cucteMbl KoMMyHUKanui (MHTepHeT), uepes
OOLIMPHYIO M3ATEIbCKYIO JEATEIbHOCTh, Yepe3 CIEHHUATbHO CO3/IaHHbIE ACCOLMALUU

' Typkun C. Yka3 cou.
* Tpe3Bblii pacuer win nopbiBbl coBectr? // CoetHuk. — 2002, — Ne 5.
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BOJIOHTEPOB IPOIAraHANCTOB He(TSIHON IMPOMBINIJICHHOCTH (TaK Ha3bIBA€MbIE T'PYIIITHI
OOIIEHUsI WM KPYKKH TI0 MHTEpecaMm), dYepe3 pa3HOro poja OOIIeCTBECHHBIC
oOvequHeHus: U opranu3anuu. «Ho ocoboe BHUMaHWE WH(DOPMAIMOHHBIC CTPYKTYPHI
HepTsHOTO OW3HEca YACNSIIOT aMEPUKAHCKOM IIKOJIE W BOOOINE BCEM 3BEHbSIM
o0pasoBanus»'. TakuM ke 00pa3oM JEHCTBYIOT U OT€YECTBEHHBIE HEPTAHUKH, paboTast
¢ BY3amu, yupexaas CTUTIEHIUH, CO3/1aBasi OOIIECTBEHHBIC OPraHU3AINH.

Urak, miss co3maHusi YCTOMYMBOW  TOJIOKUTEIIBHOM  PEIyTallMu  CETrOJHS
HEO0OXO0JIMMO OCO3HAHUE KOMITAHUSIMU CBOEH OTBETCTBEHHOCTH TEpe] OOIIECTBOM.

IIpu 5TOM KOMIAHMIO MOXXHO CYUTATh COLIMAJILHO-OTBETCTBEHHON B TOM Cllyyae,
€CJIM €€ COILIMaIbHAs MOJIUTHUKA BKIIOYAET CIAETYIOIINE AIIEMEHTHI:

1) oTBeTCTBEHHAs JIeJIOBas MpaKTUKA (CBOSBPEMEHHAs M TTOJTHAS BBITLIATa HAJIOTOB
U IPYTUX IJIaTeXel, HEYKOCHUTEIbHOE BBITIOJTHEHHE JOTOBOPHBIX 00s3aTEIBCTB Mepe/
MapTHEpaMu, KIMEHTaMH, IIEPCOHAJIOM U T.I1.);

2) y4acThe B PEIICHHH COIHUAIbHO-3HAYMMBIX MPOOJEM PETHOHOB, B KOTOPBIX
JNEUCTBYIOT TMOJpa3JeieHus KOMMaHUU (C Y4YE€TOM MPHUOPUTETOB, OOYCIOBICHHBIX
MECTHOM celu(puKon);

3) JOMOJIHUTENIbHBIE TapaHTUU U JIBTOTHI TPYISIIUMCS KOMIAHUM (KaK IMPaBUIIO,
3akpemsieMblXx  KOJJIEKTUBHBIM  JIOTOBOPOM, KOTOPBI OT MMEHHM TPYIAIINXCS
3aKJIroyYaeT npodcors);

4) DSKOJIOTMYECKass OTBETCTBEHHOCTh (YMEHBIIIEHHE BBIOPOCOB BCEX BHJIOB
3arpsI3HSIONIMX BEHIECTB 3a CYET BHEAPEHUS HOBBIX TEXHOJOTHH M CTPOUTENIHCTBA
OYMCTHBIX COOPYXKCHHMH, a TakKe JIONOJHUTEIbHBIC BIJIOXKEHHUS B PEKYJbTHUBAIUIO
3eMeJlb, OUMCTKY BOJHBIX OACCEHOB, BOCCTAaHOBJICHUE JIECHBIX MAaCCHUBOB H T.II.);

5) 6;1arOoTBOPUTEIBHOCTb.

I'paruIel 1 pazMephl TOH COMMAIBHON OTBETCTBEHHOCTH JOJKHBI OBITh B TCOPUU
3aKpETJICHBl CBOECOOpPAa3HBIM OOIIECTBEHHBIM JOTOBOPOM. B  OTCYyTCTBHMU Takoro
JIOTOBOpA M C Y4€TOM MECTHOM CHEIU(PHUKU ONMpeAesiTh 3TH TpaHHIbl o0s3aHbl PR-
CIICLIMATIMCTBl MPOMBIIUICHHBIX MNPEANPUATAN W KOMHOaHWW. J[Jisi 3TOr0 OHM JOJLKHBI
ObITh MaKCUMaJIbHO MPUOJMKEHbI K YIPaBICHYECKOM BEpUIMHE KOMIIAHUH, U
OJTHOBPEMEHHO TECHO B3aWMMOJIECHCTBOBATh C PA3JIMYHBIMU LIEJIEBBIMU TPyIMIaMH
oOIlIeCTBEHHOCTH. B opraHu3allMOHHOM IUJIaHE 3TO O3HA4aeT, 4YTO B CTPYKType
npeanpustuga PR-crenuanuct 10mKeH HaXOIUTHCA B HEMOCPEICTBEHHOM MOAYMHEHUN
y MEPBOr0 PYKOBOJAUTENSI KOMIIAHUU M OBITh BKIIOUCHHBIM B MPOIECC CTPATETUUECKOTO
MJIAHUPOBAHUSI C IEIbI0 KOPPEKTUPOBKH TIAHOB KOMIIAHUH B TI0JIb3Yy OOIIECTBEHHOCTH.
B pamkax pemienus o0imieit mpoOjeMbl YKPEIUICHHS penyTalldyd 3a CueT peaii3aliiu
KOHIIEIIIIMY COLMAJILHOM OTBETCTBEHHOCTH Om3Heca PR-cmemmamucr momked
MOCJIEAOBATEIBHO PEAIn30BaTh CICAYIONIUE MIary.

1. Y0enuth pyKOBOJICTBO B HEOOXOJUMOCTH TPHHITH Ha CEOSl OMpEICICHHYIO
JOJIF0  COIMAJIbHOM OTBETCTBEHHOCTH, AapTyMEHTHPOBAHO OOBSCHUB TO3UTUBHbBIC
MOCJICACTBUSA TAKOM MOJUTHUKHU.

2. BBITh KOHCYJBTAaHTOM PYKOBOAMUTENS B OLIEHKE W BbIOOpE NPUOPUTETHBIX
HarpaBJICHUH 1 GOPM peain3alui MECTHOTO «OOIIECTBEHHOTO IOTOBOPay.

! Bacuneuko A.B. Yka3 cou. — C. 294.
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3. M3ydarh OXUAAHHUS PA3MMUHBIX TPYIN OOIIECTBEHHOCTH (COIHANIbHEIE,
UJICOJIOTUYECKHE, IKOJIOTUYECKHE).

4. IlpenBunerb BO3MOXHBIN OOIIECTBEHHBI PE30HAHC HA T€ WIM UHBIC JIEUCTBUS
KOMIIaHUY B 3TUX HAIMPABIICHUSX.

5. B mporecce peanuzanyu COlUaIbHbIX IPOrPAMM:

— €  OJHOM  CTOPOHBI,  MaKCHUMaJIbHO  KCIOJIb30BaThb  BO3HHUKAIOIINE
HH(pOpMAIIMOHHBIE TOBOJLI i (OPMUPOBAHUS SPKOTO TOJIOKUTEILHOIO HWMMJIKA,
MEePEXOISIIEro B CTOMKYIO PEMyTaIlii0 KOMITAHHH;

— C JApYrod CTOPOHBI, MPOSBIATh HEOOXOIMMOE YYBCTBO MEPHI, NEIUKATHOCTh U
TakT, MaMATyss 00 OCOOEHHOCTSIX POCCHMCKOTO BOCHPUATHUS OJaroTBOPUTEIHLHOCTH,
KOTOPOW MPUIINYECTBYET CKPOMHOCT.

Ounpto ['puddun, cuctemaTuznpysi COBpeMEHHBIN OMBIT 3aNaHBIX KOPHOpaIui
B obnmactu KCO, npennaraer psijy CIeayronux JeHCTBUN:

— «CUTyaTHBHBIC WHUIIMATHUBBI», KOTOPHIE MOTYT OBITh HANpPaBJICHBI Ha
aCCOIMMPOBAHUE KOMIAHUU C TEM WM UHBIM OJIArOTBOPUTEIBHBIM MEPONPUSITHEM
(B xauecTBe mpumepa mnpuBefeHa uHUnMaTuBa Tesco «KomMmbproTepsl Juisl MIKOI» B
BenukoOputanun);

— COIIMAJIbHbIE NHBECTUIINU, HE CBSI3aHHBIE C KOHKPETHBIM OPEHI0OM, HO, B TO XK€
BpeMsi, HampaBjeHHbIE Ha YKperieHue Kakoi-nubo wuaeu. (Hampumep,
OylaroTBOpuUTENbHAS KammnaHus «Bumerb, 4TOOB BepuUTh», MpoBojauMas Standart
Chartered Bank, nHampaBneHa Ha yKperieHHe OOIIEH wuaAeu JOBepus, TaK
HE0O0X0 MO B 0aHKOBCKOM cdepe);

— TIOJITOTOBKA OTYETOB O COOJIOJICHWM BHEIIHWX M BHYTPEHHUX CTaHJIApPTOB
BeJleHUs1 Ou3Heca (Hampumep, 00s3aTeNbCTB O COKPAICHUH BPEIHBIX BHIOPOCOB B
aTMocdepy, 0 MPeAOTBPAIIEHUN KOPPYIIIUHU U T.1.);

— MOJTrOTOBKAa OTYETOB O MO3UIMHU KOMIIAHUM B OTHOILICHHH OMNPEICIICHHOU
YIPO3bl UITU 31000 THEBHOMN TEMBI;

— HOKEPTBOBAHMS Ha 0JIATOTBOPUTENILHEIE LIENH ',

3anaun PR-criennanucra B pamkax peanuzanuu KCO MOXHO pa3nenuTs Ha TpU
TPYIIIbL: aHATUTUYECKUE, TBOPUYECKHUE U MH(OPMALIMOHHBIE.

AHAJIUTUYECKHUE 3a7a4i MOTYT PEIIaThCs B CIEIYIONIEH MOCIeI0BaATeIbHOCTHU

— BBIIBUTH OCOOCHHOCTH COIIMAJIBLHOIO, SKOHOMHYECKOI0, JKOJOTHYECKOIO
COCTOSIHUA JAHHOTO peruoHa (ropoja, o0iacTu, CTpaHsbl);

— YSICHUTB ISl ce0s1 KIII0UeBbIe MPOOJIEMbI JAHHOTO PETHOHA U MEePCIEKTUBBI UX
peuieHus;

— ONpEeNeNuTh ONTUMAbHBIC NI MpeAnpudTus u (ogHOBpeMeHHO!) Hauboiee
aKTyaJbHBIC JUIsI IIEJIEBBIX TPYIMI OOIIECTBEHHOCTH HAIMpPAaBIEHUS pean3aIluu
COI[MAIbHON OTBETCTBEHHOCTH.

TBOpueckue 3aaun HaAIpPaBJICHbl Ha BHIOOP CIIOCOOOB MPEIBSBICHUS MO3UIUUA U
Ha pa3pabOTKy KOHKPETHBIX HH(POPMAIMOHHBIX MOBOJOB, MO3BOJISIONIUX BBITOJIHO
MO3UIIMOHUPOBATH MPEJNPUATHE B CBA3U C KAKUMU-TUOO MO3UTUBHBIMU aClEKTaMU €ro
COLMAJIBHON OTBETCTBEHHOCTH.

'T'puddun D. Ykaz. cou. — C. 194-195.
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NHpopmarimoHHbIe 3a/1a4d PEATH3YIOTCS ITyTEM MOJTOTOBKHA M PACIIPOCTPAHCHUS
uHOpMAIUU ISl TEJIEBBIX TPYII OOIMIECTBEHHOCTH C IOMOIIBIO IOATOTOBICHHBIX
WHOOPMAITMOHHBIX JTOKYMEHTOB, JTMOO OpraHU3allMd W TIPOBEICHUU CHCIHATBHBIX
coObITuil. B uncno Hamnbosiee akTyalbHBIX MH(OOPMALIMOHHBIX JOKYMEHTOB BXOJUT TaK
Ha3bIBAEMbIN «COLIMAIIBHBIM OTYET», B KOTOPOM €XKETOJHO JlaeTcsl MoJApoOHas OlICHKA
cOOJIIOICHUSI BHEIITHUX W BHYTPEHHUX 0053aTEIbCTB KOMITAHUH.

Cuctemaruueckass ¥ TocjefoBaTelbHas pabora B 00JacTH  peanu3aiuu
KOPIIOPaTUBHON COLIMAIBHOM OTBETCTBEHHOCTH MO3BOJIUT JIFOOOM KOMITAHUH 3aCITyKUTh
JIOBEpUE U YBAXKEHUE CO CTOPOHBI OOIIECTBA, U TEM CaMbIM YBEJIMYUTH MAOIUITUTHBIN
KalnTajl KaK OCHOBHOE CTPAaTErMYECKOE MPEMMYIIECTBO B YCIIOBUSIX COBPEMEHHOTO
PBIHKA.

Bomnpocsl 1151 CAMOKOHTOPOJISE

1. Yto npHHATO MOHUMATh MO/ COLMATBHON OTBETCTBEHHOCTHIO On3Heca?

2. Kakwue noaxojsl K COIMaIbHON OTBETCTBEHHOCTH CJIOXKUIIUCH B OU3Hec-cpese?

3. CylecTByeT Jii coco0 KOJTUYECTBEHHOM OLICHKU PEMyTallMOHHOTO KanuTasna?

4. IlepeuncnuTe OCHOBHBIE 3JIEMEHTHl COLMAIBHOW MOJHUTUKU COLHUAIBHO-
OTBETCTBEHHOTO MPEANPUSATHS.

5. Kakue marm cnenyer npeanpusath PR-cnemumanucry s onTuUMaibHOU
peanu3alnry KOHIEMINU COIMAIbHON OTBETCTBEHHOCTH MPEATPUITHS?

6. HazoBuTe ocHOBHBIC 3a71aun PR-cieninanucra B paMkax peajau3aidyd KOHLIETIUN
COLMAJIbHOW OTBETCTBEHHOCTH MPENPUSTHS.

11. OOEHKA PE3YJBbTATOB PABOTbHI OTAEJIA 110 CBA3AM
C OBIIECTBEHHOCTBIO

Kak Bcsxas yHpaBJICHUCCKAA ACATCIbHOCTD, PR OPUCHTHUPYCTCA Ha AOCTUKCHUC
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OINpEJENCHHBbIX 1esiel U 3a1ad. OUeHKa CTENEeHN JOCTHKEHHSI MIOCTABJIEHHBIX LIEJIEH U
CTEIICHH PEILCHHUs 3aJ1a4 U €CTh OLIEHKA PE3yJIbTAaTOB IEATEIIBHOCTH OTJIENA IO CBA3SM C
0011ecTBeHHOCThIO. CrielupuKOil OIleHKH pe3ynbTaToB B 06nactu CO MOXKHO CUUTATh
npeo0iaaHle KaYECTBEHHOT'O acleKTa (OLEHOYHBIX CYKJIEHUI) HaJl KOJTUYECTBEHHBIM.
Benpb npu o1leHKE pedb UAET O TAKMX HEMATEPHAbHBIX CyOCTAHLMSIX, KaK pemyTalus,
MPECTHK, UMHJIK, MYOJUYHBIA ITUCKYpPC, U JPYTUX KOMIIOHEHTAX MaOIMIIMTHOIO
karnutana'. ITo muenuro D.B. Kongparsesa u P.H. AGpamoBa, CUTyalus YCIOKHAETCS
TeM, 4T0 PR-1esaTenbHOCTD, «B OTIIMUME OT MApKETUHTA M PEKJIAMBbl, HE PEATIOJIAracT
yBeIMYeHHs1 000POTOB, IPUOBLIN, 00BEMOB MPOAAK «3IECh U celdacy’.

Tem He MeHee, HEOOXOAMMOCTb OLEHKU pe3ynbTaToB paboTsl otaena mno CO
BIIOJIHE OYEBUAHA (KAKuM Obl CLONCHHIM U OOpEeMEHUMENbHLIM He NpeoCcmasisiloch
umepenue HemamepuanvbHelx cyocmanyuti). [lpuBeaeM OCHOBHBIE apTryMEHTBI IS
000CHOBaHUS 11€7IECO00PA3HOCTH ITOW TPYJO0EMKOH AesTenbHOCTU. MTak, perymnspHoe
IIOABEICHUE UTOTOB JAET BO3MOKHOCTD:

1) MPEIOCTaBUTh (POPMAIIM30BAHHBIE PE3YIbTAThl JAEATEIHLHOCTH OTJENa
TON-MEHEKMEHTY NPEeANnpusATrs (0T4eT 00 UTOrax).

2) 000CHOBaTh HOBBIE MIEPCIIEKTUBHBIC HAIIPABICHUS Pa3BUTHS;

3) co37aTh OCHOBY JJIs1 KOPPEKTUPOBKHU BbIOpaHHOM PR-cTpaTeruu;

4) IPOJEMOHCTPUPOBATh POCT U YKpemiieHHe mpodheccuoHaIbHOM

COCTOSITEILHOCTH U penyTaiuu otaena B PR-coo0iectse.

[TonpobHOE H3NOKEHUE Pa3HOOOPA3HBIX MOJIXOJ0B K BOIMPOCY OLEHKH HTOTOB U
onpenenenus dbdextuBHOCTH PR-nesTensHOCTH OBUTO AaHO B OJHOM M3 MyONMKalUn
aBTopa3. B pamkax maHHOW JUCUUILUIMHBI YMECTHEE BCEro ONEpeThCcs Ha Mojeib M.B.
AnemHoi. B nipeqnoxkenHoit M.B. AnemmnHoil TpexcTyneH4aToil cucTeMe OLEHKH
UCCIEAYIOTCS KOMMYHUKAIIMOHHBIN MPOIYKT, TPOMEKYTOUHBIN 2(()EKT U JOCTHKEHUE
OPraHM3alMOHHBIX LEnei’.

1. KoMMyHUKAIMOHHBIM NMPOAYKT — NpoAyKT aesrensHocTH PR. M3mepsercs
TAKAMU MTapaMeTPaMH, KaK:

* KOJIMYECTBO M Ka4y€CTBO MPOAYIIMPOBAHHBIX COOOIICHUH (TIpecCc-pesin30B, BUJIECO-
HBIO3-PEJU30B, CTaTel);

* KOJIMYECTBO M Kaue€CTBO KOHTAKTOB C Mejua Mo UX 3ampocam (MHTEPBbIO, IIpecc-
TypOB);

* MEIUa-MOKPHITHE (YMCICHHOCTh OXBAY€HHON KOMMYHUKAIMSIMU ayIMTOPUHN );

* 3HAUMMas 1iesieBas ayIuTopus (Ta, Ha KOTOPYIO OBbLIM HAIPaBJIEHBI COOOIICHMS);

* ()MHAHCOBBIE OLEHKHU 3aTPAaYeHHbBIX PECYPCOB’.

IIpu stom WN.B. AnemmHa yka3blBa€T Ha TO, YTO OIIEHKA JOJDKHA HMMETh Kak

' umkuaa M.A. Ykas. cou. — C. 88.

2 Konapatee 2.B, Ab6pamoB P.H.. CBsi3u ¢ 0OMmIECTBEHHOCTHIO: y4eOHOE MOCOOWE ISl BBICIICH
mkoJbl. — M.: Akanemuueckuii [Ipoekr, 2008. — C. 249.

> Tlemnenen, JL.B. K Bompocy 06 ouenke sddexrusnoctu PR-mesrensnoctu / Hayka IOVpI'Y.
CekIuM eCTeCTBEHHO-HAYYHBIX M TYMaHUTApHBIX HAyK : MaTepuaibl 61-i Hayd. koH(D. — UensOuHck:
Wzn-o FOYpI'Y, 2009. — C. 46-50.

* Anemmna M.B. Yka3 cou. — C. 409.

s Anemmmaa U.B. Yka3 cou. — C. 409.
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KOJIMYECTBEHHYI0, TaK M KAUECTBEHHYIO COCTaBIIAIONINE. ABTOp MUIIET: «IIyOJUKALUs
CTaThl O KOPIOPAaTUBHBIX HMH(POPMAIMOHHBIX CHCTEMaX, O COCTOSHUU pPBIHKA
AIIEKTPOHHOM KOMMEPLMHU B Ta3eTe AEIOBOM M MOJUTUYECKON 31uThl Kommepcanmdv
MOXET OBITh OOJiee IEHHOW M 3HAUYUMOM, ueM B raszere Apeymenmsl u Paxmol, Ta3eTe
JUISL TIPOCTBIX JIOJIEM — MEHCHOHEPOB, CEJbYaH, >KUTEJIEH MAaJEHbKHUX POCCHUMCKHUX
ropoJioB, pabouMx M MeEJNKHX ciyxkammx. OpgHako myOnuMKanus CTaTbu O CaJo0BO-
OrOpOJHOM HWHBEHTape, O TOBapax OBITOBOIO HA3HAYEHUs KAaTErOpUU «caenail cam»
oonee neHHa B Au®, yem B Kommepcamme. OneHka TyOJHMKAMM B Pa3IMUHBIX
u3aHugx (Tak ke kak u B Jnpyrux CMU, B TOM 4mciie, 3JIEKTPOHHBIX) MOXKET ObITh
OaAILILHOM ' .

Takum 00pa3oM, KOTUYECTBEHHAs U KauyeCTBEHHAs OIEHKAa KOMMYHHKAIMOHHOTO
IIPOJYKTa JOBOJIGHO IIOJIHO XapaKTEPU3yeT pe3yJbTar jearenpbHocT PR-cnenumanucra
u PR-moxpasnenenus B meimoMm. ITOro, OAHAKO, HejocTarouHo. HeoOxomumo Takke
MpOaHAIN3UPOBATh, HACKOJBKO 3T PR-ycunusa noBnusiM Ha  U3MEHEHUE
Ma0JIMIIUTHOTO KamuTasia 6azucHoro cyowekra PR (To ects 3akazumka). [lo Gonbmomy
C4eTy, IMEHHO ()OPMHPOBAHUE M POCT MAOJMLUTHOIO KaluTaja SBISIFOTCS OCHOBHOM
uenbto Moo PR-gestensHocTr. [Jns storo U.B. Anemrna npejuiaraet UCmnoiab30BaTh
MPOMEKYTOUHBIE PE3YNbTAThl (MM TPOMEKYTOUHBIN A(P(DEKT), Ciyk,aliue CBA3bIO
Mexay PR-pesynbraramu u pe3ynbraTamu J€AT€IbHOCTH KOMIIAHUU B LIEJIOM

2. IIpomexyTounbiii 3¢p¢ekT (intermediate effect) PR-akTuBHOCTH OLIEHMBaETCA
M0 TaKUM TapaMmeTpaM, Kak: peaibHO JOCTUTHYTas ayauTopus (IO KadecTBy U
KOJIMYECTBY); oOpaTHasi CBs3b (peakius) ayautopuu (oOparieHue 3a mH(opmaluei,
BOBJICUCHHOCTh B O0OCYXJeHHME TpoOJeM KOMIIAaHMM); CJlaBa M TPHU3HAHUE;
IPOJOJDKEHNE WIM paclupeHue mnporpamMMmbl  PR; u3MeHEHHE KOTHHUTHBHBIX,
ab(EeKTUBHBIX U  TOBEJACHYECKUX  XapPaKTEPUCTUK TPYNI  OOIIECTBEHHOCTU
(OCBEIOMIIEHHOCTh, 3HAHME, PACIOJIOKEHHUE, IMPEANOYTeHUE, yOeKICHHE, MOKYIKa);
U3MEHEHHUE B MOBEJCHUH MOTpeOuTeNnel (OTHOLICHHE K OpraHU3aIl[ui/KOMIaHUH, YUCIIO
IPETEH3HH, Cy1eOHbBIX UCKOB) °.

Metonpl Ha JAaHHOM JTale MOTYT NPUMEHSTBHCS pasziuyHble. 11 OLEHKH
MIPOMEKYTOUHBIX PE3YyJbTaTOB — W3MEHEHUs OOIIECTBEHHOTO MHEHHUS, WM YPOBHS
OCBEJIOMJIEHHOCTH, 3HAaHUSI O MPOJIYKTE WA OpPraHU3aludUd — MOTYT HCIOJIb30BATHCA
onpockl. MeTon KoHTeHT-aHanu3a (MoHuTOpuHr CMUM u HHTepHeT) mno3BOdsET
OLICHUTh TOH COOOIIEHUH 00 OpraHu3ald — COOTHOIICHHE MO3UTHBA W HEraTHBa.
CueTunky NOCENIEHUN calTa MO3BOJISIIOT OLUEHUTh MU3MEHEHUE uHTepeca VHTepHeT-
noceTuTeNeld K HHPOPMAIMK BUPTYAIbHOTO MPEICTAaBUTENIbCTBA OpraHu3anuu. Meton
DKCIIEPUMEHTA  IIO3BOJISIET  YCTAHOBUTH  B3aWMOCBSI3b  MEXIAY  JJEMEHTaMU
KOMMYHHKAIIMOHHOTO BbIXOJAa M M3MEHEHHEM MHEHHUs oOuiecTBeHHOcTH. Hampuwmep,
CKOJIBKO TIPECC-PETU30B HYKHO OIyOJIMKOBAaTh B OTPAclieBOM razere, 4ToObl MOIYyYHUTh
300 3ampocoB MH(pOpPMAIMK CO CTOPOHBI MOTEHLHUAIBHBIX KIMEHTOB. Metos (okyc-
IpyIIbI TO3BOJISET OUEHUTh OTHOIIEHHE K MPOAYKTY, KOMIAHUU U ero (¢akTopel. [Ipu
stoM WM.B. Anemmua cyWTaeT, YTO «HCCICIOBAaHHE HE BCETraa W HE 00S3aTEIIHbHO
JOJIKHO. . . COMPOBOXKIAThCS CTATUCTUYECKONH 00pabOTKO OTPOMHBIX MaCCUBOB JaHHBIX

"' Tam xe, c. 410.
2 Tam xe, c. 410-411.
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— B Bume ompoca 700 u Ooyiee PECHOHICHTOB W CTOMMOCTBIO B HECKOJIBKO THICSY
n0su1apoB. .. KauecTBeHHOE UCCIIeJOBAHUE. .. MOXKET OBITh IPOBEJCHO HECKOIBKUMU WIIH
JdaKe OJHUM KBaTH(DHUIMPOBAHHBIM HKCIIEPTOM, KOHCYJIbTaHTOM. Jlnsi obecriedeHus
OOBEKTUBHOCTH MOYXHO HCIIOJb30BAaTh 3KCIEPTOB C PA3HBIMU MHTEPECAMH B MPEIMETE
OLICHKH, KaXJIOMY JKCIEPTY (ero OleHKE) MOXHO INPHUCBOUTH BEC, COOTBETCTBYIOLIUI
€ro KOMIIETEHTHOCTH WJIM 3aUHTEPECOBAHHOCTH B 3TOM BONPOCE. DKCIEPTHI 3HAIOT
npoOJeMHy0 00JacTh JOCTaTOYHO XOPOIIO, W HUX OLEHKOW HEpPEeAKO MOXKHO
OrPaHUYHUTHCA» .

3. JlocTH:KeHne OPraHU3aANMOHHBIX HejJed — 3To Bkiaj PR-cnenuanucToB B
pelieHre o0Imux IpodsieM, CTOSIINX Mepes] OpraHu3auen

Ha stom srtamne peus uaer 06 oleHKe TaKuX MapaMeTpoB, KakK: pOCT MPOJIaXx; POCT
PBIHOYHOM [IOJIM; POCT 3aKa3oB; POCT MaclITadOB pbIHKA; POCT LEHBl aKUUU U
aKIIMOHEPHOTO KamWTala; pPOCT TMPUOBLUIM; PEKPYTUPOBAHHE HOBBIX YYACTHUKOB
(xBanmu(pUIMPOBAHHBIX COTPYIHUKOB, YICHOB OPTaHU3AIINN); PA3BUTHE KOPIOPATUBHOMN
KyJbTypbl; COOpaHHBbIE TMOXEPTBOBAHUSA, TPUHATHIE 3aKOHOJATENbHBIC PpEIICHUS
(3aKOHBI, MONPABKU K 3aKOHAM, PEIIEHUS TOCCTPYKTYP)” .

Jns PR-cnenmanucra Ha TaHHOM 3Tale Ba)XHO NMOKAa3aTh, B KAKOW CTEIEHU POCT
ATUX MapaMeTpoB AOCTUTHYT Onarogapst PR-aktuBHocTu. Tak, Hanpumep, pocT Npoaax
MOKET OBITh BbI3BaH LIEJIBIM PAJIOM MPUYUH: PUBJICUYEHUEM HOBBIX KJIMEHTOB, POCTOM
o0beMa MOKYNOK KaXKIbIM KJIMEHTOM, POCTOM II€HBbl MPOAYKTa, YXOJOM C pPBIHKA
KOHKYPEHTOB, BCIUIECKOM  CE30HHBIX MOTPEOHOCTEH, pa3oBBIMU  BBHIILUIATAMH,
MOBBIIIAIOIIUMHU MOKYIATEIbCKYIO0 CIIOCOOHOCTh KIIMEHTOB U T.1I.

Onpoc mokymnareyned Npu PErHCTPAlMM WM TPU TMOKYNKE MOMOYKET BBISIBUTh
YHUCJIO HOBBIX IMIOKyMaTenei, mnpuBiedeHHbIX PR-coobmienusmu (mpecc-penuszamu,
o030pamu, BeICTyIUIEHUsIMU, (hopymMamu Ha WHTepHET-caiiTe u T.1.). AHKETHPOBAaHUE
wi (OKYC TPYMIMbI MO3BOJSAT BBISICHUTH, MOYEMY MOKYNATEIH YBEIUYMIA OOBEMBI
3aKyIIOK, II0YEMY OHM NPEANOYUTAIOT IOKYIIaThb MNPOAYKT OSTOM KOMIIAHUH,
YBEJIMUMBILIHNICS B LIEHE, BMECTO NEPEKIIIOYEHUSI HA KOHKYPHUPYIOIIKE Mapku. A camoe
IJIaBHOE, €CTh BO3MOXXHOCTb BBISICHUTb, KaKk Ha BbIOOp IMOKyHaTelel MNOBIMSIIN
nencteug PR-crienmmanicTos.

PR-pesTensHOCTh B cpepe B3aUMOJICUCTBUS C OpraHaMH rOCyAapCTBEHHON BIACTH
(J1o60upoBaHME) MOXKET TMOBIUATH HA MPUHATHE BBITOJHBIX KOMIIAHWU PEIICHUH,
CHUYKEHHE MOLLJIMH U HAJIOTOB, POCT KBOT HA OINEPALIMK U MTOCTABKH, BHIUTPBILI TEHAEPA
Ha MOCTaBKHU YCIYyT. A 3TO, B CBOIO OYEPEb, JAET UBMEPUMBIE B ICHEKHOM BBIPAKCHUU
JI0XO0/1bI KOMITAHUU.

KonmdecTBo HOBBIX KJIMEHTOB, 3aKa30B, TAPTHEPOB U BHICOKOKBATH(PUITUPOBAHHBIX
3aHITHIX, MPUBJICUYCHHBIX PR-akTUBHOCTHIO, a Takke COXpaHEHHBbIX Omaromaps PR,
TaKk)K€ MOXXHO OIICHHTh B CTOMMOCTHOM BbIpakeHHU. W TOorma MOXKHO TOBOPHUTH 00
SKOHOMHUYECKOH o1eHKe PR-akTMBHOCTH’.

Mopnenp oueHku uroroB padotel oraena no CO, mpeanaraemas M.B. AnemmHoi,
NpeacTaBigeTcss HaMm BecbMa yOeautenbHOW. COBpEMEHHBII MHPOBOM  OIIBIT,

' Anemmna U.B. Ykas cou. — C.413.
> Tam xe, c.413-414.
3 Anemmmaa U.B. Ykas. cou. — C. 413-414.
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0000mennbIit B kHUTe «Camble ycrnentHbie PR-kaMmanun B MUPOBOW MPAaKTHUKE» IO
pemakuueit  AJIl.  CurHukoBa', TOATBEPKIAET aAKTYyaldbHOCTh  IIPEAJIaracMoi
TPEXITAITHON CUCTEMBI OLICHKH.

Cpenu nmpaktukytomux PR-cnienuanucToB BechbMa NOMYJISPHBIM CIIOCOOOM OIIEHKH
skoHOMHUecKkol 3 dekTuBHOCTH PR-1eATeNnbHOCTH SBIISIETCS. TAK HA3bIBAEMBIH MeETO/
«PEKJIAMHOI0 J3KBHMBAJIEHTa». METO 3aKII0YaeTCs B BBIABICHUM 3KOHOMHUYECKOU
3G ()EeKTUBHOCTH MyTEM COOTHECEHUs BKiIana U pesynbTara. [log BKIIagoM B JaHHOM
Clyyae TIOHMMAIOTCS 3aTpaTbl HAa OpraHu3anuio onpenesieHHbix PR-akumit. Ilon
pEe3yJIbTaTOM — KOJHMYECTBO NONy4YeHHbIX B CMMUM OTKIMKOB, NOMHOXEHHOE Ha HX
MPEANOJIAraeéMyl0 PEKJIAaMHYI0 CTOUMOCTb. Eciin nmpeanosaraeMasi CTOMMOCTb OTKJIMKOB
Ha PR-akmuio B CMU npeBsimaeT 3arpaThl Ha OpraHU3alNio0, HATUAIO 3P(GEKTHBHOCTD
PR-pa6otel. B. Maiikicon u I1.b. Canun B cBoeli paboTe yTBEpKAAIOT, YTO JAHHBIM
METOJ/I B HACTOSAIIEE BpeMsl SIBIISETCS HamOOJee pacipoCTPaHEHHBIM U YOEIUTEIbHBIM
Kak Juisi PR-crienuanucToB, Tak U JJ1s 3aKa34UKOB-.

B nmoxmane poccuiickon Accounanuu MeHemKEpOB O JaHHOM METOAE CKAa3aHO
ciaenymomee:  «'pEeKIaMHYK)  JKBHUBAJIEHTHOCTBH'  ONPEICIAIOT KakK  CpPEICTBO
npeoOpa3zoBaHus BEUIATEIbHOIO WK peJaKIIMOHHOTO npocTpanctBa B CMU B 3atpaThl
Ha pEKJaMy MYTEM H3MEPEHUA B KOJHMYECTBEHHOM BBIPAKEHHM OXBaTa ayIUTOPHUH
CMHM wu mnocienyrooumero BbIYUCIEHUS CTOMMOCTHM JAHHOTO IIPOCTPAHCTBA IS
pexnamby’. OnHako, 1O MHEHHIO Acconuanud MEHEIKEPOB, «BBIUUCIEHHE
nokaszaresner "peKIaMHON SKBUBAJIECHTHOCTH' COMHUTEIBHO, HE BCErJa JTOCTOBEPHO U
o0ocHOBaHO. Bo MHOrMX ciiy4asix Ja)keé HEeBO3MOXKHO 0003HAYUTh TOUKY OTCYETa JJIf
OIPEICIICHUS "pekIaMHOM SKBUBAJICHTHOCTH" Ha JTAHHBIN
BeIATEIbHBIN/PEJAaKIIMOHHBIN  oXBaT. Hampumep, MHOrWe ra3eThl W >KypHAJIbl HE
MPOJIAI0T PEeKIaMHBbIE MECTa Ha MEepBOM mosoce win o0noxkke. Takum oOpazom, eciu
MMEHHO Ha TaKWX HEIMPOJIaBaCMbIX IUIONIAIAX 3aIUTAHUPOBAH BBIXOJ CTAaThU WIN (OTO,
TO OyJeT OYeHb CIOXKHO MOJCYUTATH, XOTS OBl MPUOIM3UTEIHHO, COOTBETCTBYIOIIYIO
CTOMMOCTh Ha YpPOBHE "pDEKJIaMHOIO »JSKBHMBAJEHTA', T.K. peKJIamMa HHUKOIZIAa He
TOSIBJIAIACH HA OTOM MECTE paHbLIE»”.

B 1ienom, MOXXHO KOHCTaTUpOBaTh, UTO B Bompoce oleHku dPpdektuBHoctu PR-
JESATENbHOCTA TMO-NPEKHEMY ILApPUT MPHUATHOE pa3HooOpasue, U BHIOOP MOJETU
UCCJIEIOBAHUSI, a Tak)Ke ero TIyOMHbl U TPYJAOEMKOCTH OCTaeTcs Ha coBecTH PR-
cnenuanuctoB. [lomaraeM, oJlHako, 4TO HEOOXOJIMMOCTh U 11€71eCO00Pa3HOCTh JAHHOIO
BHJIA JIEATEIIbHOCT COMHEHU HE BBI3bIBACT.

' CutraukoB A.Il., KpsuioB M.B. Cambie ycnemnbie PR-kaMmanuu B MHUpPOBOW mpakTuke. — M.:
Koncanrunrosas rpynna « UMW JDK-KonTtakty; THOPA-M, 2002. — 310 c.

? Maiikncon B., Canun I1.B. OcHoBHBIE MOEnH OleHKH BKIana Public Rtlations B MapKeTMHIOBYIO
crpareruio / MapKeTUHT U MapKeTHHIroBble uccienoBanus. — 2003. — Ne3(45). — C. 43-47.

> Onenka s¢ddextuBHOCTH PR-mesTtenpbHOCTH KOoMmaHWii: mpoOiemMbl M moaxoibl. Poccuiickas u
MEXyHapoaHas NpaKTHKa. DKCIEPTHO-aHAIUTUYECKUM Aokiaan. — M.: Acconuanus MeHekepos,
2008. - C. 34.

* Onenka 3pdexTuBHOCTH PR-mesTenbHOCTH KOMITaHW: TpoOJieMbl W TOAXoAbl. Poccuiickas u
MEXKJIyHApOAHAsl MPaKTUKA. DKCIEPTHO-aHATUTUYECKUNA JokiIan. — M.: Accoumanusa MeHemKepos,
2008. - C. 34.
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Urak, Mbpl paccMOTpes IIUPOKUM KPYTr BOIPOCOB, CBSI3aHHBIM C OpraHU3aluen
AESITENFHOCTU OTEJNa MO CBA3SIM C OOIEeCTBEHHOCTHIO, M yOEIMINCh B TOM, YTO €ro
JESATENBHOCTD SBIISIETCSI OJHUM W3 HEOTHEMJIEMBIX KOMIIOHEHTOB YIPABIEHUS JTIOOBIM
NpeANnpUATHEM/OpraHU3alueH.

Otgen mo cBSA3SIM C OOIIECTBEHHOCTHIO, KAaK CaMOCTOSITEIbHOE CTPYKTYpHOE
ocyuecTBisitoniee PR-conpoBoxkaeHne neaTeIbHOCTH TPOMBIIIIIEHHOTO MPEANPUATHS
MMEET B KAauyeCTBE OCHOBHBIX LEJEH COACHCTBUE ITOCTHUKEHUIO YCTAaBHBIX LEIEH
NPEANPUATUSA,  OpPraHU3alMI0  CUCTEMbl  JIBYCTOPOHHUX  KOMMYHHMKAIIM  C
OOIIECTBEHHOCTHIO; (OPMHUpPOBAHWE U TMpUpalleHHe NaOJUIUTHOTO KamuTaia
opranuzanuu. KitoueBoe TpeOOBaHME K CTATyCy JAHHOTO MOAPA3ACICHUS — MPSIMOE
[IOJTYMHEHNE NIEPBOMY JIUIY (HAallpuMep, FT€HEpaAIIbHOMY AUPEKTOPY) NPEATIPUATHS.

B umcno ocHoBHbIX (yHkuui otgena nmo CO Ha OpeanpusITUH, TOMUMO
YIIPaBICHYECKOW,  BXOIAT  HCCIEIOBATENIbCKAsA,  AHAIWTHYECKAas, TBOPYECKas,
OpraHu3alMOHHAas, KOMMYHUKAaTUBHAs U MPOU3BOACTBEHHAs (DyHKUIUU.

Crpykrypa otnena mo CO nomkHa CcrnocoOCTBOBAaTh BBIMOJHEHUIO OCHOBHBIX
uesnei u 3aaad, cTosmux nepea 0a3ucHsiM cyobekToM PR. CTpyKTypa MOXKET U JOJIKHA
BUJIOM3MEHSATBHCS B OTBET HA M3MEHEHHUS B CHUCTEME (HOBBIE IEJIEBBIE TPYIIIBI
OOLIECTBEHHOCTH, HOBbIE TPOOJIEMBbI, HOBBIE 33]a4H).

B pabote otnena mo cBsi3siM ¢ OOLIECTBEHHOCTHIO MOXKHO BBLICIIUTH JIBA pasjeia
IJJAHUPOBAHHUS: CTPATErMUeCcKoe U ornepaTuBHOe. CTpaTernyeckoe IIaHUPOBAHUE €CTh
IJJTAHUPOBAHUE KAYECTBEHHBIX IEPEMEH C YYETOM OTAAICHHBIX IMOCIEACTBHI. ODTOT
MPOLIECC COMEPKUT CIECAYIOIIME CTYMEHHU: OIEHKY TEKYIIEro COCTOSHHUSI MpOoOJieMbl U
OKpy>Karolen cpeapl; (popMyIMpoBaHUE MUCCUU OPraHU3AIMK WIN MPOEKTa; OMHUCAHNE
BUJICHUS;, aHAJN3 Pa3pbiBa MEXIY HACTOSIIIUM U OyaymuM; (GopMynupoBaHue 1enei u
3a1a4, HEOOXOAMMBIX I TpeoJoJieHus paspbeiBa. Takum  oOpa3zoMm, Tpu
CTpaTernyeckoMm IuianupoBaHuu PR (opmupyroTcs riaBHbIe 1€ OpraHU3aluu Ha
NEPCHEeKTUBY, OOLIasi CTpaTrerus IOCTHXKEHHsI TOCTaBJICHHBIX Leneld. OnepaTUBHOE
wiaHupoBanue PR-nedarenbHOCTH, paccuMTaHHOE HA OJMH TOJ UM 00Jiee KOPOTKHE
CPOKH, TMpEACTaBisieT CcOOOM OCHOBHOM BHUJ IUIAHOMEPHOTO BO3JEHCTBUS Ha
OOLIECTBEHHOE MHEHHUE U OOLIECTBEHHBIE OTHOIICHUS

JUiss  opraHu3alydyd CHCTEMbl TMOJY4YeHUs MHPOpMalUU HA MOPEINPUSTHU
HE0OX0AMMO C(OPMUPOBATH YCTOWUMBBIE JIBYCTOPOHHUE CBSI3M C HUCTOYHHUKAMU
unpopmarmu. K OCHOBHBIM HCTOYHMKaM HWHGOpPMAIMM MOXXHO OTHECTH TOII-
MEHEKMEHT, BEIyIIUe MOApa3AesieHus MpeAnpustus (MIpou3BOACTBO, SIKOHOMHKA U
(GuHAHCHI, TEXHOJIOTUYECKUE, TEXHUYECKHE M Hay4YHO-HCCIEI0BATEIbCKUE CITYKOBI,
9KOJIOTHSA, MAapKeTHMHI M peKjiama, ciyx0a Oe3omacHocTH, ciyx0a mo paboTe ¢
MEPCOHAJIOM ), OOILIECTBEHHBIE OPraHU3alli, YUPEKICHUS COLIMATBbHON cephl, a TaKkxKe
pabOTHUKOB TPEANpUATHSA, OOBEAMHEHHBIX crenuaibHeiMu  PR-mporpammamu.
['maBHbBIE NPUHLMIOBL ACHCTBUS CUCTEMBI MOCTYIUIEHHWS HWHGMOpMAUuu — 3TO
COTPYAHHYECTBO, NAPUTET, OAIAHC UHTEPECOB.

OmgHUM W3 BaXHEHUIIMX CETrMEHTOB IEeJIEBOM oOImecTBeHHOCTH 119 PR-
CHEIUANINCTAa SBISIETCS BHYTPEHHSS OOIIEeCTBEHHOCTh. CrnenupuiyeckuMu 4YepTaMu
BHYTpPEHHE OOLIECTBEHHOCTH MOKHO CYUTaTh BBICOKYIO HH(POPMUPOBAHHOCTH U
MIPUCTAJIbHOE TIOCTOSIHHOE BHUMAHHME K JeJlaM MpEONpUATHS, a TaKXkKe TO, 4TO
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pabOTHUKHM, Kak TPYJIOBOM  TMOTEHIIMAI, UrpalOT  pelmaromas  poib B
byHkuuonupoBaHuu mpennpusatua. K mensm BHyTpukopmopaTuBHOTO PR oTHOCST
MOBBIIICHUE JIOBEPUST TPYASIIUXCS, (HOPMUPOBAHHE KOPIOPATUBHON OOIIHOCTH,
pa3BUTHE  KOPIOPATUBHOM  KyJbTYphl W UH(DOPMALMOHHYIO  TOMJEPKKY
YIIPaBJIECHYECKUX PEILICHUM.

DIJIEMEHTAMU CUCTEMBI CPEJICTB BHYTPUKOPIOPATUBHBIX KOMMYHUKAIIUN SBJISIOTCS
YCTHbIE KOMMYHHUKAIIMK; TI€YATHBIE CPEACTBA KOMMYHHUKAIIMU;, AJIEKTPOHHBIE CPE/ICTBA
KOMMYHUKAIIMH; CIIEIUAIbHBIC MEPOINPUSTHUS; CpelICTBa oOpaTHOM CBs3u. Pa3Burtue u
COBEPILIEHCTBOBAHUE HWHCTPYMEHTOB OOpAaTHON CBS3U IMO3BOJSIET PACCUUTHIBATH Ha
BOIUIOIIEHUE JIBYCTOPOHHEN CUMMETPUYHOM Moenu PR-aearensHOCTH.

Kpusuc, kak npaBuiio, pa3BUBAaeTCsl B OTHONICHUSX C OOIIECTBEHHOCTHIO Y TEX
OpraHu3aluii, KOTOpble MpeHeOperaroT aHTUKPU3UCHONU paboToi. Kpusuc B cBA3SX C
OOIIIECTBEHHOCTBI0O — JTO CHeNU(PUIECKOe COCTOsTHUE Oa3ucHoro cyobekta PR,
BBI3BAHHOE 3aMETHBIM KPYITHBIM COOBITHEM, 3aTParuBalOIIMM O€30MacCHOCTh JIIOJICH,
OKpY’Karolel cpellbl, pemyTaluio OpraHu3alluu, B pe3yJibTaTe KOTOPOro Oa3HCHBIM
cyOBeKT monajaeT B LIEHTP HE Bcernaa qoO0poskenarenbHoro BHUManuss CMU u qpyrux
BHEIIIHUX IIeJeBbIX ayauTopuil. JlestenbHocTh PR-cnenuanucra ¢ KOHMIUKTHBIMU U
KPU3UCHBIMUA CHUTYallMIMHU MOXHO YCJIOBHO pa3leiUTh HA TPU HaANpPABJICHUS:
MpeOTBpalllecHue KPU3UCOB; TMPEOJIOJICHUE KPU3UCOB, YMEHBIIIEHHE yiiepba ot
KpU3UCOB. AJIEKBAaTHBIE OCTPOTE NPOOJEMBbl JCHUCTBUS W TPAMOTHBIA TOAXOJ K
MEHEPKMEHTY HOBOCTEW CIOCOOHBI MUHUMHU3UPOBATH MOTEPHU MAOIUIIMTHOTO KanuTaia
MIPOMBIIIEHHOTO HPEANPUSITHS.

Onnum 13 HamboJee akTyaJbHBIX HampaBlieHUH nesrenbHocTH otaena mo CO Ha
NPEANPUSATUN SIBISECTCS pealu3alus KOHIENIUHU COLMAIbHON OTBETCTBEHHOCTHU. [lon
COLMAJIBHOMN OTBETCTBEHHOCTBIO ousHeca (kopropaTUBHOM COLMAJIBHOMN
OTBETCTBEHHOCTBHIO) MPUHATO TOHUMATh JIOOPOBOJIBHBIA  BKJIAJ  KOpIopanui
(mpennpusiTuil) B pelieHre COLMAIbHO-3HAYMMBIX OOIIECTBEHHBIX MpobieM. B pamkax
penieHus o01Ie mpoOieMbl YKPEIUIEHUST peMyTallMu 3a CUET peain3allui KOHIIENIUU
COLIMAJILBHOM OTBETCTBEHHOCTH Ou3Heca PR-cnenuanuct OO0DKEH yMeTb YOEAHTb
PYKOBOJICTBO KOMMAHWM B HEOOXOAMMOCTH MPHUHATH HAa CEOsl ONMpEeNeNIEHHYIO OO
COIMAIbHON OTBETCTBEHHOCTH (apIyMEHTHUPOBAHO OOBSICHUB IMO3UTUBHBIC MOCIIEICTBUS
TaKOW TIOJIMTUKH); Y4aCTBOBATh B OIICHKE M BBHIOOpE NMPUOPUTETHHIX HAMPABJICHUN U
dbopM peanuzallud MECTHOTO «OOLIECTBEHHOI'O JOTOBOPa»; HU3y4daTh OXUIAAHUS
Pa3TUYHBIX TPYII OOIIECTBEHHOCTH (COIMANbHBIC, UICOJIOTMUYECKUE, IKOJIOTHUYECKHE);
MPEABUACTh BO3MOXKHBIA OOIIECTBEHHBIM PE30HAHC HA T€ WJIM HWHBIE JIEHCTBUS
KOMIITaHuM. B mpormecce peanus3auuu COUHAIBHBIX IPOrpaMM CJIEAYET, C OJHOMU
CTOPOHBI, MAKCUMAJILHO MCIOJB30BaTh BO3HUKAIONIME WH(DPOPMAITMOHHBIC TTOBOJBI IS
(GbopMHUpPOBaHUS TO3UTHUBHOTO MMHKa KOMITAHWH; C JIPYTrOMl CTOPOHBI — TMPOSBISATH
HEOOXOJMMOE YYBCTBO MEpPHI, ACIUKATHOCTh W TaKT, MaMATys 00 OCOOCHHOCTSIX
POCCUHCKOTO  BOCHPUSITUS ~ OJaroTBOPUTENBHOCTH,  KOTOPOM  MPUIMYECTBYET
CKPOMHOCTB.

OLeHKy pe3yJIbTaTOB JIEATEIIBHOCTH OTJela MO CBSI3IM C OOIIECTBEHHOCTHIO
JIOTUYHO TMPOBOJUTHL HA TPEX YPOBHAX: COOCTBEHHO KOMMYHHUKAIIMOHHBIM MPOIYKT,
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M3MEHEHHS B OOIIECTBEHHOM MHEHHMH (IIPOMEXYTOUHBIN ((DEKT) U BKIAJ B PEIICHUE
CTOSIIIIAX TIEPE]T OpTraHU3AIMNEH MPOOIIEM.

Otnen mo cBsI3SIM € OOIIECTBEHHOCTHIO, COTPYAHHKHA KOTOPOTO COOJIOMAIOT
MPEUVIOKEHHbIE  BBIIIE  PEKOMEHAAIlMW, CTAaHOBUTCS  HEOOXOJIHMMBIM  3BEHOM
YIIPaBIEHYECKON JIESITEIBHOCTH W 00ECIEYMBAET MOCTOSHHBIA POCT MAOIUIIUTHOIO
KamnuTasia JJI000ro MPOMBIIIJIEHHOTO MPENPUITHS.

Bonpocel as1s1 CAMOKOHTPOJIA

1. 3auem HeoOXoMMa PETYJISIpHAs OIIEHKA UTOTOB JiesTeIbHOCTH oTAena no CO?

2. Ha kakue sTansl nofpasaensercs padora 1o omneHke 3pHeKTUBHOCTH OTena?

3. UTo Takoe «KOMMYHUKAIIMOHHBIN TPOTyKT»?

4. Kak onpenensieTcs MpOMeKyTOUHbBIN 3P hHeKT?

5. Kakum o0Opa3om MOKHO moka3ath Bkian otaena mo CO B TOCTHKEHUE OOITNX
LeJer MpeanpusaThs?

6. B yem 3axnroyaeTcs METOI «PEKIAMHOIO 3KBUBAJIEHTa»?
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