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BBEJIEHUE

XOopo1Io 3TO MK HET, HO MOJIMTHYECKas cdepa He OT-
IeJieHa OT OCTAJBHOIO COLMAJBHOTO MPOCTPAHCTBA ITyXH-
Mu creHaMu. Kaxaplii U3 Hac, AOCTUTHYB COBEPLIEHHOJIE-
THS1, BCTYNAET B €€ IpeAesbl Kak U30uparesnp U, 1o CyIecT-
BY, CTAHOBUTCS MOJUTUYECKUM CYOBEKTOM C MPABOM MpPH-
HUMATb MOJUTHYECKUE peurerns. KoHedHo, cTeneHp BOBIIe-
YEHHOCTH B MOJHUTHYECKYIO JKHU3Hb — 3TO CYry0O JIMYHBIA
BbIOOp. Ilo KpaitHel Mepe, B JEMOKPAaTUYECKOM OOIIECTBE,
r7ie HUKTO HE MOXET 3acmagumy TPakJaHWHA rOJIOCOBATb,
BCTYNAaTh B MapTHIO WJIHM MPOTECTOBAaTh. B KOHLIE KOHIIOB,
cBobona u mpasa (B OTJIMYHME OT HOPM M OOSI3aHHOCTEH) He
MOTyT ObITb HaBsI3aHbI CHJIOH, XOTS arpeCcCHUBHBIC MPHUBEP-
JKEHLbl «OPAaH)KEBOI» NeMOKpaTu3aluuu (He B «TPY3UHO-
YKPAaHCKOM» CMBIC]IE, & B [yX€ «CIHPATbHON JUHAMHKI)
MPOJOJDKAIOT 3aHUMAThCS STHUM O€3HAIEKHBIM U BPEIHBIM
TEJIOM.

[NonuTuyeckue KOMMYHMKALUMK, OyAy4yd OIHUM U3
ACTIEKTOB COLIMAJIbHBIX KOMMYHHKALIUN B LIEJIOM, MPENCTaB-
JSIFOT cO00M MHOKECTBO WH(OPMALMOHHBIX B3aUMOIEHCT-
BUI MOJHUTHYECKHX AaKTOPOB (AKTHBHBIX MOJUTHYECKHX
CyOBEKTOB) APYT C IPYrOM, a TaKXKe C TEMH COIMATbHBIMU
cyObeKTaMu (3KOHOMHYECKHUMHU, TPAKAAHCKUMH, KYJIbTYp-
HBIMH), OT MHEHHSI U PEAKLIUU KOTOPbIX OHU B CYLIECTBEH-
HOU creneHu 3aBUCT. OTHAKO TOMUMO KOMMYHHKALIUI KaK
oOMeHa COOOIIEHUSIMH TOJIUTHKU 3aHITHI CIIELU(PUUECKON
UHCIMPYMEHMANbHOU 0esimebHOCHIbIO, TIIABHOE B KOTOPOU —

peryJIMpoOBaHre COLMABHBIX MPOLECCOB U sIBJAEHUN. B yem



K€ KaK He B 3TOM MUCCHsI BJ1acTu?

IlonmuTUKN HYXOAKOTCS B YBEJIUYEHHHM CBOMX BJIACT-
HBIX TIOJJHOMOYHWI MPUMEPHO B TOH K€ CTENEHH, 4To Om3-
HECMEHBI — B POCTE JOXOMOB, AEATENU KYJNbTYPBl — B MPU-
3HAHUHU UX 3CTETHYECKOrO MPEBOCXONACTBA, & IPaKIaHCKUE
JUAEpPhl — B PaCIpPOCTPAHEHUM COLMAIbHBbIX uaei. KoHky-
peHIus kak OopbOa 3a pecypechbl MOJHOCTBEO OTCYTCTBYET
pa3Be 4TO BHYTPHU MHTUMHBIX «MBI-rpynm», CKPEIIEHHbIX
B3aUMHOHI CHUMIIATHEH U €IMHOMBICINEM CBOUX 4WIEHOB. Bo
BCEX OCTAIBHBIX CJIy4asx KOOIepauus MOTUBUPOBAHA HE
CTpeMJIEHHEM K TIyOOKOMY B3aWMOTIOHMMAHHIO, a KOHb-
IOHKTYPHBIMHU cooOpaskeHusIMI. KOHEYHO, 10 OTHOLIEHHIO K
MOJMTUYECKUM CONEPHHUKAM HU O KaKOW APYrOW CTPAaTernu
KpoMe pe(dIeKCHBHOIO YIPaBJIEHUs] H TOBOPHUTb HE MPHUXO-
TUTCSL.

Ha3oBeM KOMMyHUKAaTUBHBIN aCMEKT COTPYAHUYECTBA
«TIPOMaraHaoi», a KOMMYHUKATUBHBIN aCMEKT CONEepHUYE-
CTBa — «aHTUIIponaraHaon». Eciau uenp nepsoil - perynu-
pPOBaHUE COBMECTHOU AESTENBHOCTH aKTOpa U €ro mapTHe-
POB, TO BTOPOH, HA00OPOT, AE30PraHU3aMs KOHTAKTOB CO-
MEPHUKOB aKTOpa cO cBOMMH mnapTHepaMu. COOTBETCTBEH-
HO, MOJ KOHTPNPOMNAraHaoi» MOHUMAKTCA MOMNBITKH HEH-
TPaJInu30BaTh AaHTUIIPONATAHAY.

Ilonutnyeckas mpomnaraHja, OCyLIECTBJIsIEMasl B X0
MNPSIMBIX MEXKJINYHOCTHBIX KOMMYHHKAaLMEH, Ha3bIBAE€TCA
(MOJUTUYECKON arurtanuen», a NOCPEACTBOM PEKJIaMHBIX
TEXHOJIOTUH - «IOJUTUYECKON peknamoiy. Ilpomnaranna,
AHTUIIPONATraH/a U KOHTPIPOMaraHaa B LEJIOM COCTaBJISIOT

KMOJUTUYECKUN MHAP» KaK AEATENbHOCTb IO PEryJupoBa-
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HUIO TOJIUTHYECKUX KOMMYHHKanui. Emie Tounee, moauTu-
YECKUH MUap — 3TO BO3JACUCTBUE MOJUTUYECKOTO aKTOpa Ha
LEJIEBbIE TPYIIIBLI C LEJIbI0 U3MEHUTh UX 3HAHUS, MHCHHUI U
nosefeHne B cBOMX nHTepecax. (Kornma momuriueckuii mu-
ap 4acTo CYyXarT IO KOMMYHHKALHUA C HCIIOJb30BAHUEM
CPEICTB MacCOBOU WH(POPMALINH, U3 HETO «BBITIAIAIOTY JIOO-
OMpOBaHWE W aTUTALS).

JTa KHUTa MOCBSIIEHA MOJUTHIECKUM KOMMYHUKALIU-
SIM ¥ TIOJIMTUYECKOMY MMHUAPy, KOTOPbIE PACCMATPUBAIOTCS B
COLIMAJIbHO-TICUXOJIOTHYECKOM KOHTEKCTE, HO C MparmaTu-
yeckoit mo3unuu. J{Jist cokpameHus: odbema pyKOIUCH s OT-
Ka3aJics OT MOAPOOHBIX KOMMEHTapueB K TaljuiaM, a or-
peneNieHUusT UCTOJIb3yeMbIX MOHSATUN U TEPMHUHOB BBIHEC B

OTAEJNBbHBIN TNIOCCAPUIL.

I'JIABA 1.

IEJEBBIE I'PYIIIbI
N COIMAJIBHBIE BO3JIEUCTBUAL.

OtHomeHus: B 0o0IIeCTBE MOCTPOEHBI HA MPUHLIUIAX
BJIACTH M B3aMMO3aBHCHUMOCTH, & CaM COLIUYM SIBJIIETCS] UH-
TErPUPOBAHHON CHUCTEMOH COLMANBHBIX CTPYKTYp M (PyHK-
nuid. B cuiy 3TOro st OCTHIKEHUST CBOMX LeENel J1000il
COLIMANBHBIA CyOBEKT (MHAMBUI WIIM TPYIIA) B 3KOHOMHYE-
CKOM, MONMUTHYECKOHN miu B OO0 Apyroi chepe BBIHYXK-
IIeH B TOUM WJIM CTETNIEHU YYHUTBHIBATh UHTEPECH! (M, COOTBET-
CTBEHHO, e/l OesimelbHOCmU) APYTHX CyOBEKTOB.

IIpn coBmaseHUN HMHTEPECOB CTOPOHBI MOTYT BCTY-
nath B OTHOLICHHs COMpYOHuuyecmsa, (T.e. COneiCcTBOBATh
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APYT APYTY), a IPH HAJUYHH MPOTUBOTIONIOKHBIX HHTEPECOB
- KOHKYpHPOBATh IPyT C APYroM B OOpbOe 3a pecypchl, He-
0oOXoauMble sl JOCTH)KEHUS] ATHX LeJiel, T.€. BCTYNaTh B
OTHOIIEHHS conepHuyecmea. B mobom ciydae coruaabHbie
CyOBeKThl MO0 KOH(PIHUKTYIOT, JIUOO MOTOBAPHUBAIOTCS, JIH-
060 m3beraror apyr npyra. OmHako BBIOOpP CTpaTeruu B3au-
MOJEHCTBUSI OTPENENSIeTCs] He TOJbKO COOTHOIEHHEM HWH-
TEPECOB, HO U COOTHOIIEHHEM HMEIOIINXCS Pecypcos Kak
BO3MOJKHOCTEH (MHCTPYMEHTOB WJIH MCTOYHHKOB SHEPTHH)
s noctwkennst nenert (tabn. 1). [lpu momasnstomemM pe-
CYPCHOM TIPEBOCXOACTBE CHIIbHBIN CyOBEKT 10OUBaETCsS Of-
HOCTOpPOHHEH BBITOZIbI, MUTHOPHUPYsST cinadoro cyObekra. B
POCCHIACKON MONMUTHYECKOH (a y:k TeM OoJjiee B SKOHOMHYE-
ckoit!) chepe Takux mpuMepos Oosiee YeM JOCTATOYHO.
Hanee, 1000 COIHMANBHBIN CYOBEKT OCYIIECTBJISIET,
KaKk MHHHMYyM, JIBa POZa JAEWCTBUI, UHCTPYMEHTAJbHbIE U

KOMMYHUKATHBHBIC.

Ta6suua 1. Pecypcbl connaabHOro cyobexra.

AIMWHACTPATHBHEIC Buorpadutcckue
HHTtemnekTyanbHble HupopmarmoHHbIC
JImaHOCTHBIC Jlo6oucrckue
Oprasu3anuoHHbIC PemytanuoHHbIE
CuoBsic OKOHOMHYCCKHUE

Hucmpymenmanvuas oesmensnocms — 3TO IESITEIb-
HOCThb CyOBEKTa Ui JOCTHXKEHMs LeJed B KOHKPETHOH

@yuxkyuonanvnoil cghepe: B 3KOHOMHKE - MPOU3BOACTBO U
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cOBIT TOBApPOB U YCIYT, B MOJUTHUKE — OOpHOa 3a BIACTb, B
KyJbTYype — CO3JaHHE M PACIPOCTPAHEHUE KYJIbTYPHBIX
HEHHOCTEHN U T. 1.

Kommynuxamuenas oOesamensnocms CBSI3aHA C pery-
JUPOBAHUEM OMHOUIeHUil CYyOBEKTa C 1eneavimu ePYNnami,
T.€. C TEMHU COLMAIBHBIMH CYObEKTaMH, OT MHEHHS B TIOBE-
neHus1 (OesITeIbHOCTH) KOTOPBIX B CYLIECTBEHHOH CTENeHU
3aBHCHT €r0 MHCTPYMEHTAJIbHAS YCIEIIHOCTh. Yaime Bcero
UMEIOT B BUJY MOKYyIaTeneld, COOCTBEHHUKOB, PAOOTHUKOB,
YHHOBHUKOB, JKyPHAJINCTOB, HaceneHue B 1esnoM. [1oHATHO,
YTO ANl TPAAULIMOHHOTO MOHOIMOJHCTA BKHOCTH KOHCT-
PYKTUBHBIX KOMMYHHKAIMHA C MOTPEOUTENSMU 3HAYUTEIBHO
MEHBIIE, YeM I HOBOTO SKOHOMUYECKOTO HJIH MOJUTHYE-
ckoro cyObekTa. B camom nene, OeCCMBICTIEHHO TPATUTD pe-
cypcbl Ha (HOPMHPOBAHUE HOIUMUGHOU penymayuu, €CIu
3TO HE CIOCOOCTBYET PELICHUI0 HHCTPYMEHTAIbHBIX 3a7a4.

[Monmutnueckuiit nuap, Oyaydu Y4acThO MOJUTHYECKON
KOMMYHHKAIIMH, SIBJIIETCS] OJHUM W3 KOMIIOHEHTOB Macco-
BOI KOMMYHHKAIIMH KaK COBOKYIMHOCTH IPOLIECCOB Mepea-
9 COOOIIEHUI C MOMOINBI0 TEXHUYECKUX CPENCTB Ha
OoJbpIINE PACCTOSHUS ISl BO3ACHCTBHUSI HA MHOJKECTBEHHBIE
nenesble rpynnbl. OOUH U3 TJIaBHBIX HUCTOYHHMKOB COOOIIe-
HUI MOJUTHYECKOTO MHapa, aKTOPBbI KOTOPOTO — MOJUTHYE-
CKHe CYyOBEKTBI, 3TO CPeOCmEa Maccosoli unghopmayuu.

B ornnume OT Mpamoll MEXINYHOCTHOM KOMMYHHUKA-
LIUH, KOTJIa aKTOP MOKET OOOHTHCH Oe3 Ccrienuantu3upoBaH-
HBIX HMCTOYHHUKOB, MAaccOBasi KOMMYHHMKaLUs B CHIy €€
MacCIITaOHOCTH (2 B TIEPBYIO OUYEpPe/b, H3-3a TEPPUTOPHAIID-
HOHM pAacCIUIBIBYATOCTH aapecaToB) MpeanojaraeT oOsi3a-
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TEJIbHOE HAJIMYHE TaKOro poja cpencts. MHade rosops, ak-
TOp «pacciIanBaeTcs» Ha COOCTBEHHO aKTOpa M UCTOYHHMKA,
KOTOpPBII caM 1o ce0e MOXKET OBITh COLMAJBbHBIM CYyOBEK-
toM. (Camblii TIPOCTON TIpUMEpP — CPEACTBO MACCOBOU WH-
dopMamn, KOTOpOE SBISIETCS KaHAJIOM KOMMYHHKAIMU
(HocuTesIeM COOOINEHUH) It aKTOPa U OTHOBPEMEHHO, KaK
MUHHMYM, areéHTOM MacCOBOW KOMMYHHKAIIMH W SKOHOMH-
yeckuM cyObekToM). CrenoBaTeNbHO, HY>KHO TOBOPUTH 00
s¢dexTBHOM akTope u 00 3¢ dekTnBHOM ncTouHnke. Hau-
HeM ¢ akTopa. KakuMu kauecTBamMM OH JOJDKEH 00JjanaTh,
9TOOBI aJpecaT BOCIIPUHSI €0 COOOIIeHne BCephes?

Ob6parumcs k cobcTBeHHOMY OombITy. K KOMy MBI 100-
POBOJILHO TPHUCIYLINBAEMCS, €CJIU €CTh BbIOOp? Pasymeer-
Cs, HOTALMU Ha4YaJbHUKA WM BOMIPOCH! CIENOBATENs HE B
CUeT.

ITepBoe - 3TOT YENOBEK HOXOJIC HA HAC TIO BHEIIHEMY
BUAY U eIl N0 KAKUM-TO HE BCEr7la OUEBUIHBIM MPH3HAKAM
o TOCJOoBULIE «pbldak pbibaka BUAMT u3daneka». Jlamee
cpabaThIBaeT aBTOMATH3M: €CIIH YeJIOBEK IMOXOXK Ha MEHS,
3HAYUT, y HAC OAMHAKOBBIC B3TJISAbI HA JKU3Hb, 3HAUUT, €MY
MO>KHO JOBEPATD.

BTopoe cBOICTBO M3HAYATIBHO KPEIUTHOTO (3aCIyKH-
BAIOIIETO OBEPHUE) aKTOpa — Hpusiekameavnocms. IMeHHO
KpPacoTa 3HAMEHHUTBIX CIIOPTCMEHOB M apTUCTOB MOOYKIaeT
MHOTHX CJIeOBaTh WX PEKJIAMHBIM MpPH3bIBAM M Ha4aTh
310pOBBIN 00pa3 KU3HU WM MPOTOJOCOBATDH 38 MAJIO3HAKO-
MOTO KaHAWZAATa B AEMyTaThl. 37eCh BKJIIOUAETCS APYroi
ANTOPUTM: 4YeM OOJIbIIEe YEJIOBEK HAM HPABUTCS, TEM OXOT-

HEe MBI CJIEJIyeM €ro COBETaM, YTOOBI yIIOAOOUTHCS eMy.



Tabmuua 2. KpeautHsbiii aktop.

ABTopuTapHBIH ABTOpHUTETHBIH
BraumarensHbIi JloOporkenarebHbIH
3HAKOMBIH Hckpennuit
KomnereHTHBIH KonrpysHTHBIH
IMomy mapHsrit IMoxosxuit
ITpusnekaTeIbHBIN PedepenTHbII
CrarycHsIit Xapu3MaTHIHbIA

Eme oxgHo kauectBo - peghepenmnocms. Onuau 607b-
1€ JOBEPSIIOT KOMIIETEHTHBIM aKTOPaM, APYTHe — aKTOPaM C
BBICOKUM COLIMAJIBHBIM CTATYCOM, TPETbH — TEM, KOT'O OHH
JMYHO YBaXKAfOT.

Onnako Bce ycwiusi OynyT HampacHBIMH, €CJIU BBbI-
OpaH «HENPaBWJIbHBII» HCTOYHHUK. DPPEKTHBHBIH HCTOU-
HUK JOJUKEH OBITh OCTYITHBIM, NMPHUBBIYHBIM M JOCTOBEp-
HBIM JUJIs1 aapecata. B mpoTuBHOM cirydae cooOmmeHus 1udo
He JOHAYT 10 ajpecaTa, TMO0 agpecaT UM He IIOBEPHUT.

Bonee Toro, aktop ¢ camMoro Hadajga KOHCTPYHPYET
coOOLIeHNsT ¢ YIeTOM HCTOYHHKA, M3 KOTOPOTO aapecaTr ux
noJIy4uT. BeICTYyIUIeHHE TIepen) akunoHepaMH, paaHoOuHTep-
BBIO, CIIyXH, KOPIOpaTHUBHAas peKiaMa Win nepdopMaHC
TpeOYIOT COBEPIIEHHO Pa3HBIX cOOOmeHuid. M3BecTHO, UTO
TPYAHBIE U MOHMMAaHUsI COOOIIEHNUS JIy4Ille pa3MeInaTh B
raserax, a Jierkhue — Ha TeneBuaeHuu. Kpome Toro, momu
ACCOLMHUPYIOT Pa3HbIE TEMbI H Pa3HbIE LIEHHOCTH C PA3HBIMHU

HUCTOYHUKAMU:. BPAL JIM KTO-TO OXUAACT BCTPETHUTH (1)I/I.]'IO-
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co(ckre CEHTEHIIMN Ha PEKJIAMHOM INUTE MM CKaOpe3HbIe
JKU3HEOITUCAHUS B JIENIOBOH razere. 3HAYUT, UICTOUYHUK JIOJI-
JK€H OBITh CO3BYU€H COOOIIECHHUIO, H HA0OOPOT.

BepHeMcst K KOMMYHHUKALMH B LIEJIOM.

HasnavyeHne nuapa kak AEATENbHOCTH — PeaTU3aLus
IBYX (pyHIaMEHTaIbHBIX (OYHKIIHHA.

Bo-nepBbIx, hopMupoBaHHe HOZUMUSHOL penymayui
COLIMAJIBHOTO CYyOBEKTa Cpeny 3HAUUMBIX JUI Hero CyOBek-
TOB (LIEJIEBBIX TPYII).

Bo-BTOpBIX, (hOopMHUpPOBaHUE BBITOAHBIX IJII WHCTPY-
MEHTAJIbHOH e TeNIbHOCTH COLMAIBHOTO CYOBeKTa MHEeHil
LIEJIEBBIX TPYMI O TpodieMax, COOBITHIX U IPYTUX CyObeK-
Tax. Hekass COBOKYIMHOCTb MHEHUH KOHKPETHBIX TPYIII IO
KOHKPETHOUW TeMe OOBIYHO HAa3bIBAETCS «OOMIECTBEHHBIM
MHEHHEM).

Penyrarust cyObekTa npencraBiisieT coOOi MTOTOBYIO
OILIEHKY €r0 3HAUUMOCTH H TOJE3HOCTH Il KOHKPETHOH CO-
nuanpHON rpymnmel. s GopMHUpoBaHUS KOPIIOPATHBHOMN
WIA TIEPCOHAIBHON pEeIyTali KOHCTPYHPYETCsl KOopropa-
TUBHBIA WJIM TNEPCOHANBHBIA #MUONC CyOBEKTa, KOTOPBIN
npencTaBisier coO0H HEKUH aBTOMOPTPET, MPEAbIBISIEMbIH
AyOUTOPHUSAM B XOJ€ MOJUTHYECKUX (KOMMEPUYECKUX, IPaxK-
IAHCKUX) KOMMYHHKATHBHBIX KaMMaHUH U 00ecrevnBaro-
WA aKTOPy MO3UTHUBHYKO Y3HABAEMOCTb STHUMH ayAHUTO-
PYSIMHL.

Pernyrarus ckinanpiBaeTCst 13 MHEHUH LIENIEBBIX IO MO-
BOJy MHCTPYMEHTAJIBbHON M KOMMYHUKATHBHON AEATEIbHO-
CTH CcyObekTa (M ero MOJIHOMOYHBIX MPEACTABUTENIEH) B Te-

HUCHUEC MJIMTCIBHOIO nNepuoja BpeMEHU. I maBHAst omacHOCTD
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— HECOOTBETCTBHE UMHJIKa OYEBUIHOW PEANbHOCTH: JIHIIE-
MepaM U JDKellaM He JOBepsieT HUKTO. Ecnm koMMmepcaHT
NPOAAET HETOIHBIA TOBAP, MIJIMLHS HE JIOBHUT MPECTYITHH-
KOB, MECTHAsl BJIACTb HE PEMOHTHPYET IOPOTH, ACMyTaT HE
BBITIOJIHAET CBOMX OOCIIAHM, a MapTUsl HE OTKIMKAETCS Ha
OCTpBI€ COLMAIIbHBIE MPOOJIEMBI, TO B JOJTOCPOYHON mep-
CTIIEKTHBE HUKAKOH Muap He IOMOXKET.

Urak, B mepBoM NpUOMIDKEHUH THAP ONPENEIIeTCs
KaK IUIAaHHpyeMass KOMMYHHUKATHBHAs [ESTeNbHOCTb IS
ONTUMU3ALNH OTHOLIEHUH CyOBeKTa, IPYIIbl MM OpraHu-
3allMM CO 3HAYMMBIMH JJIsl €ro/ee MHCTPYMEHTAJIBbHOH aes-
TEIBHOCTH CyObEKTaMH, TPyNIaMUd WA OPraHU3aLFsIMH.
Eme pa3 momuepkHeM, 4TO pedb WAET JIUIIb O HPUEMAEMOT
CTENEeHU B3aUMOIIOHUMAHUSL.

Jla’ke MOHOTIOJIUCTBI BBIHYKI€HbI CUYUTATBCS C 00uye-
CMBEHHbIM MHEHUEM, NABJICHUE KOTOPOTO HA 6AACHHBIX
CYOBEKmMo6 MOXKET TPaHC(POPMHUPOBATECS B OrPaHHMYHBAIO-
IIHE UX AEATENbHOCTD, U, 3HAYUT, OOBEM BJIACTH U TOXOJIOB
3axkoHvl. B TIepByrO ouepenb, €Cli B 3TOT MPOLIECC BMEIIH-
BAIOTCSI APyrue CyOBEKThl M CUMIATU3UPYIOIIHE UM Cpel-
CTBa MacCOBOW MH(POPMAITHH.

Kasknpiii conmanbHbii CyObeKT MpecienyeT CBOU coo-
CTBEHHBIE  yeju, HO  CYLIECTBYIOIIHE  COLMAJIBHO-
MOJIUTHYECKIE UHCTUTYThI OTPAHUYHMBAIOT STOT 3TOM3M, YC-
TAHABJIMBAsA MPABHJIA COLIMAIBHOTO TOBEICHUS (IeSTENbHO-
CTH) B Bu/€ (POPMAIBbHBIX 3aKOHOB U CKPBITBIX K)JI6HYPHLIX
nopm. Henp3s 3a0bIBaTh U O Mepax, KOTOPbIE MPENITPUHHU-
MArOTCsl KOHKYPUPYIOIIUMHU CyObeKkTaMi. MHOKECTBO 3THX
BHEIITHUX MO OTHOIIEHUIO K CYOBEKTY (haKTOPOB COCTABJISIET
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€r0 GHEeULHION cpeoy.

CoumanpHple OpraHU3alUK, KPOME 3TOro, O0JamaroT
COOCTBEHHBIMH BHYTPEHHHUMH CTPYKTYpaMH, B COCTaB KO-
TOPBIX BXOJAT NEPCOHAN U UCIOJIb3YEMbIE COYUANbHbIE AP-
megaxmer (MOOpPA3NENEHUs, TEXHOJOTHUH, 000pyIOBaHUE,
nomernenust). Ecnu gpopmansuas cmpykmypa opeanuzayuu
Kak 0co0Oro COLHMANBHOIO CYyOBEKTa — 3TO MPOEKTHPYEMOe
pacrpeneneHue MO3UUMNA WHAWBHUIOB KAaK HCIOJHUTENEH
@yHKyuonanvusIx poneti, To ee COYUanIbHO-NCUXOTOLUYECKAS
cmpykmypa - 3TO CTUXUNHHOE pacrpefiesieHne MEKIUYHO-
CTHBIX M MEXIPYIIOBBIX OTHOWEHUN. Bcé 310 BMeEcTe co-
CTaBIISIET GHYMPEHHION Cpedy OPTaHU3ALHH.

PerynupoBanue HMHCTpYMEHTANbHBIX ((PyHKIIMOHAIb-
HBIX) aCMEKTOB B3aWMOJIEHCTBHUS SIBJIIETCS 3aadeil Mapke-
TUHra U MEHEIKMEHTAa, & KOMMYHHKAaTHUBHBIX aCIEKTOB -
COOTBETCTBEHHO, SHEUIHe20 U 6HympenHe2o nuapa. Takum
oOpas3oM, LieieBble IPYIIBI NEPBOrO HAXOIATCS BOBHE WH-
OUBUA WIM OPraHU3alLUH, a BTOPOro — BHYTPU OpraHusa-
LUU.

IInap — 310 peryiaupoBaHue OTHOLIEHUH COLIMAIBHOIO
CyObeKTa C LeNeBbIMH TPYIIaMH, KOTOpPbIE MPEICTABISIFOT
co0oii conmajbHble CyOBEKTBHI, OT KOTOPBIX B CYLIECTBEH-
HOW CTENEeHH 3aBUCHT PEIlEeHHE 3TUM CyOBEKTOM aKTyajlb-
HBIX WJIM MIPOTHO3UPYEMBIX UHCHIPYMEHMANbHBIX HPOOIEM.

B kauecTBe mnpumepa pacCMOTPUM MOJUTHYECKYIO
napturo. Ilonurnyeckuii muap - 3TO AEATENBHOCTH 1O Pop-
MHUPOBAHHIO NMO3UTHBHON PEeNyTaluy MOJUTHYECKOTO CyOh-
€KTa CPeIU LENIEBBIX I'PYII U BBITOJAHOTO ISl 3TOTO CyOb-
eKTa OOLIECTBEHHOTO MHEHUS 10 MHTEPECYIOLINM €ro mpo-
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O6nemam. ba3zoBoil TeXHOJOrHeW MOIUTHYECKOTO MUapa siB-
JII€TCSl B3aUMOJICHCTBHUE aKTOpa CO CPEACTBAMH MAaCCOBOH
UH(pOPMALIUN KaK aréHTaMH MacCOBOH KOMMYHHKAIIHH.

3anaya BHYTPEHHEro KOOMNEPATUBHOTO HAPMUIIHOZO
nuapa — ONTUMU3ALNS B3aUMOJEHCTBUN PYKOBOJACTBA Map-
THU U PSAOOBBIX WieHOB. [lpyriumu cioBaMu, GOpMHPOBaHNE
U YKpEIUIeHUE PYHNOGOIl CHIOYEHHOCHIU.

IlepBast 3amaya BHeImHero mnuapa — (HOPMHUPOBAHHE
MOJIOXKUTEITBHOTO OOIIECTBEHHOTO MHEHUSI O TAPTHH B Iie-
JIOM U YCTaHOBJIEHHE MapTHEPCKUX OTHOIIEHUH C ee noau-
muyeckuMu COI3HUKAMU.

Bropas 3anava BHelIHero nuapa — NpoTUBOAEHCTBUE
MPOABIKEHUIO HONUMUYECKUX KOHKYPEHMOE U pa3pylleHne
WX OTHOILIEHHH C 00ufuMuU yenesuimu PYNnami.

B nepsom u BTOpOM cilydae nuap peanusyercs B BUIE
nponaraHzbl (AruTalun), B TPETbEM — KaK aHTUIPOTIaraH/a.
COOTBETCTBEHHO, Ha CTBIKE HAXOAUTCS KOHMPHPONA2anod
KaK HeHTpanu3alusi HEraTHMBHBIX COOOLIEHWH O MapTHH.
OnHako HeOOXOOMMOCTh B AHTUMPOINAraHIe BO3HUKAET
TOJIBKO €CJIU AKMYaIbHAs CUMYyayus ONpPeNeNnseTcs COLU-
aNbHBIM CYOBEKTOM (B MAHHOM CJy4ae - PYKOBOICTBOM
NapTUH) Kak MmpoOseMHas WM KpU3HCHas. UTo ke Takoe
«npobaemuas cumyayusiy?

JIroObie mpobnemMbl CyObeKTa IenaTcss Ha MHCTPYyMEH-
TajJbHble U KOMMYyHHKaTuBHble. OueBHIHO, YTO IEpBbIE
BO3HUKAIOT B CBSI3U C HMHCTPYMEHTAJIBHOH, a BTOpbIE — B
CBSI3U C €r0 KOMMYHHKAaTUBHOH nesiTeNbHOCTRIO. [IpoOnem-
HOW HasbIBaeTcsl JI0Oasi CUTyalHsi, KOTOpas CYLIECTBEHHO
OTKJIOHSIETCSL OT yenesoll cumyayuu. Jiasi CBOEBPEMEHHOMN
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OUATHOCTHKHU TPOOJIeMbI CYOBEKTY HEOOXOIUMO PEryIISIPHO
COTOCTABJISITh AKTYaJIbHbIE CUTYAL[MH C LENEBbIMU (3aruia-
HUPOBAHHBIMH), YTOOBI HAECHTH(OULIUPOBATH UX KaK umam-
Hule MU IpoOieMHbIe (Kpu3ucHbie) (Tadm. 3).

Ta6auna 3. IIpodnemHast cutyanus.

KopmopaTtusnas
¢unocodpus
KommyHukaTusHas
ImporpamMma

Heneras curyanus

Koppexkuus
CTPATCTHH/TAKTHKH
Mpodaemuas
cuTyanust

PemyTanuoHHBIN HHCTpyMEHTAIBHBIN
YpoH YpoH
Pecypcsr ‘_ KOMMYHHKATHBHBIH i Crmcox
COYYaCTHHKOB MOHHUTOPHHT COYYACTHUKOB

L[eneBLIe:pyrmm

AxTyanpHas cuTyamus

Ecnu mpodunaktrka u pasperieHrne WHCTPYMEHTAJb-
HBIX TIpOOJieM — 3TO 3aJava MApKETHHra U MEHEIKMEHTa
(COOTBETCTBYIOIIIME TMapaMeTpbl MPOMUCAHBI B OH3HEC-
IJIAaHe W IOTATHOM PACHHUCAHWUH), TO KOMMYHUKAMUBHbBIE
npobiemsl Jex)aT B 30HE OTBETCTBEHHOCTH IHapa, Mpo-
rpaMMbl KOTOPOro OasWpyroTCs Ha HIOEOJIOTHH, KOpIOopa-
TUBHOU (uiocopuu, MUCCUU U BuneHuu. IMEHHO B 3THX
JOKYMEHTaX IOJIKHBI CONEPIKAThCS BPa3yMHUTENbHBIE OIH-
CaHUs HICANTbHBIX (ONTUMAJIBHBIX) B3aMMOOTHOIICHHIA
cyOBekTa ¢ ueneBbiMH Tpynmamu. [lpu Hamu4uu OcCo3Ha-
BAE€MOI0 Hieajia JOCTATOYHO CPABHUTH €r0 C aKTYaJbHOM
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cuTyaluei, 4ToObl MOHATb, HACKOJBKO CYyOBEKT OTKIOHHUIICS
or uenu. (Eme pa3 moguepkHeM, YTO IMEPBOOUYEPETHBIMHU
IJist 110001 OPTaHU3ALMU SIBJSIOTCS UHCHIPYMEHMAIbHbIE
MOKAa3aTeNIu. POCT NPUOBbLTH, MOJUTHYECKOrO PEUTHHIA WK
KOJIMYECTBA TMOJYYEHHBIX HA BBIOOpAX TroJIOCOB m3bmpare-
neit).

Bepuemcsi k yesnegvim epynnam.

UnpuBuabl win colMajibHble OOLIHOCTH (TPyMNbl U
OpraHu3alni) UACHTUPHULHPYIOTCS CYOBEKTOM Kak Iielie-
BbI€ TPYIIIbI, KOTA4 OHU CTAHOBSITCS 3HAYUMBIMU COYUACH-
HUKamu Tex MpOOJEeMHBIX CUTYaLUil, B KOTOPBIX OH OKa3bl-
BaeTca. UeMm e omnpenensercs «3HAa4UMOCTh COYYaCTHH-
koB? (Tab. 4).

Ta6auna 4. Kputepun oréopa nesieBbIx rpyni.

3HAYUMOCTD CHTYALIHA Pecypcol coydacTHHKA
PerymsapHOCTh CUTYaLUH Pasmepsl coyyacTHUKA
CoumanbpHas AKTHBHOCTD 3anHTCPCCOBAHHOCTh
COYYACTHHMKA B MPOILJIOM COYYACTHHKA

Bo-nepBbIx, yem kpumiuunee (BakHee Uil €ro Aes-
TEIBHOCTH) CUTYallUsl, TEM Ba)KHEE COYYaCTHUKH, KOTOPbIE
PACIIONAraroT 3HAYUMETbHBIMU PECYPCAMU TS €€ Pa3BUTHUS
B MO3UTHBHOM WJIM HETaTHBHOM MJIsi CyObeKTa HarpaBliie-
Huu. (B kpaliHem ciydae - yrpoxKarmT CaMOMY €ro CyIlIecT-
BOBaHMIO). ECIT BOWHCTBEHHBIE 3asIBJIEHHSI U arPECCUBHBIE
OEUCTBUS AK€ MAJOYHCISHHBIX TPYII aHAPXO-3KOJIOTOB
YIPOKAOT JOJTOCPOUYHBIM (I TOJIUTHYECKAM BAKHBIM)

IUTIAaHAM MECTHOM AAMUHUCTPAIUN, TO BJIACTHBIC CY6"beKTbI
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BBIHY’KICHBI HATH C HAIMH Ha TIEPETOBOPHI.

Bo-BrOpBIX, HeM uawmge nosmopsemcs KOHKpPETHas
npobieMHast CUTyalusi, TeM OoJblIe HEOOXOIUMOCTh BhIJE-
JHUTH €€ YYaCTHUKOB B OTIEJIbHYIO IIENIEBYIO Tpymmy. bonee
TOro, CyOBEKTy HaJ0 MOAYyMAaTh O KOPPEKLHUH TAKTUKU U
Ja’)ke O CMEHE CTPaTeruH AEATENbHOCTH, YTOOBI BIIPEIb HE
CTAJIKMUBATHCS C TEMH K€ MPOOIeMaMH.

B-Tperbux, cyObeKTy cieayer 4YeTKO ONpeAeinTb B
TEX WIA UHBIX TEPMHUHAX TPAHMLIbI LEJIEBOH IPYIIIbI U Pa3-
padoTaTh TEXHOJOTUU ee «odepunBaHusy. [na mnentudu-
KallUl LEJEeBBIX IPYII 0603pUMOCHs — 3TO HE MEHEe BaXK-
HBIA TIapameTp, HEXeNH KPUTHYHOCTb WM PEryJISiPHOCTB
CUTyallud, a TaKke cuja (pecypchl, pasMep, aKTHBHOCTB,
3aMHTEPECOBAHHOCTb, MPEIB3SITOCTb IO OTHOIICHHIO K
cyOBekTy) coyuacTHUKOB. «HaceneHue OoJbIIOro ropoma»
— 3TO HE LieJeBast TPYMINa, a MHOKECTBO PA3HbIX LENEBBIX
TPYII C MEPECEKAIOIINMHCS HHTEPECAMH.

BsaumoneiictBue cyObekTa C LEIEBBIMH TPYyIIIaAMU
OCYILIECTBIISIETCSI B XO/I€ B3aUMOCBSI3AHHBIX AKHIO6 KOMMY-
HUKayuu.

CoumanpHasi KOMMYHUKAILUs - 3TO OOMEH coobuye-
HusAMU, KOTOPBIA TPEANOJaraeT HaJIu4yhe, KaKk MHHUMYM,
coolmenus (4rto mepenaercs), akmopa (KTO mepenaer co-
obmmenue), aopecama (ayoumopui) (KTO TONy4HaeT coob-
IIEHNE) U KAHANA/Chocoda KoMmyHurayuu (KakuM o0pazom
nepenaercst coodmenue) (tadi. 5).

Paznuyaror cnenyromme yenu KOMMYHUKAYUU:

1. U3MmeHMTH 3HaHUS agpecara Mo KakoH-To TeMe (MHCT-
PYKTaX U IPOCBEIEHHE).
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2. PerymupoBaTb COBMECTHYK) HMHCTPYMEHTAJbHYHO H€s-

TEJIbHOCTb.

3. JloOuTbcsi B3aUMOIIOHUMAHHUS C apecaToM.

4. M3MeHUTb MHEHHE ajpecara MO BAXXHOW AJIA aKkToOpa

npobneme.

5. TloOynuts agpecara K ASHCTBUSM B HHTEPECaxX aKTOpa.
Ilocnennue nBa MyHKTa — N3MEHEHUE MHEHUS U MOBE-

JEHUs afpecaTa - COCTABJISIOT CYLIHOCTb MUApa KakK IJIaHu-

PyeMON KOMMYHUKATUBHOMN AESTEIbHOCTH.

Ta6uuua 5. [loaroroBka U CTAZHH AKTA KOMMYHHKALHH,

1. BzaumonelicTeue « 16. V3McHCHUC moBeACHUS
AKTOPa C CONMATIBHBIMU CYyObEKTAMH agpecaTta
2. Unerrndukanms 15. '3MeHEHUE MHEHHS
KOMMYHHUKATHBHOH IPOOTIEMBI azpecata
3. UncHTHduKannsa 14. 3amoMHHAHKE HIEH
LCJICBBIX TPYIIT COOOMICHNUA aqpecaToM
4. Onpenencaue 13. Bepa agpecata
HUCIN U HACH KOMMYHHUKAITHH B HCTHHHOCTbH COO6H.[6HI/I}I
5. OnpeacncHAC CTPATCTHH 12. TlornmaHue COOOIICHHSA
KOMMYHHKAITUA aapecaToM
6. BBIOOp COLMOKYIBTYPHOTO 11. Bocnpusitue cooOmeHus
CHCHAPHS B BHIOOP HICH COOOIICHHSA aapecaToM
7. Konctpynposarmue (opet 10. INepemaua cooOmeHus
COOOMICHHA U BRIOOpP KaHAIA
KOMMYHHKAIUHU (MCTOYHUKA) anpecary
8. MozmennpoBaHUe CHTyalluln  —lp 9. YcTaHOBICHHUE
KOHTAKTa aKTOpa C aIPECaToM

O} dexkTHBHOCTP aKTa KOMMYHHKAIIMM 3aBUCHUT, B
NEPBYIO OYepenb, OT BHEUIHEH Cperbl, KOTOpas OKPyXKaeT
anpecata (a B HPAMOL KOMMYHUKAYUY - U AKTOPA) B MOMEHT
MOJIy4€HHUSI COOOIIeHUsA. DTOT KOHTEKCT BO MHOTOM OIIpe-
nensier (PU3NONOTUYECKOe U TICHXOJOTHYECKOE COCTOSIHUE
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aapecara, aKTyaJU3UPyeT B HEM KOHKPETHBIE CXEMbl BOC-
NPUATHUS U TIOBEEHUsS], BKIIFOYAET 3(PPEKThl BHYTPUTPYIIIIO-
BbIX B3ammonencTeuil. CreqoBaTeabHO, MPUOPUTETHAS 3a-
7avya akTop NPH TUIAHUPOBAHUHU OOLIEHHS - MOOIUPOBAHUE
KOHMEeKCMA KOMMYHUKAYUY KaK COLIMAIbHOM CUTyaluu, KO-
TOpasl AOJDKHA Pa3BUBATBHCS B COOTBETCTBHE C OJarompusiT-
HBIM JUJIl €M0 HHTEPECOB COLIMOKYJIBTYPHBIM CLIECHAPUEM.

Coyuokynemypuutii cyenapuii Kak AHTETpaJbHAs CXe-
Ma COLMAJBHOIO B3aUMOJEHCTBUSI COCTOUT U3 MOCIEAO0BA-
TEIBHOCTH CBSI3aHHBIX APYT C APYroM NeicTBuii crerudu-
YECKOI'0 COCTaBa COYYACTHUKOB C MPEANHUCAHHBIMH UM HH-
OUBUAYalIbHBIMU POJIAMHU U peakiusimu. CueHapuil OnMChI-
BACT CMAHOGPMHYIO COYUANBHYIO CUMYQyulo W 3a1aeT CXe-
My COLHAJIBbHO MPUEMJIEMOTO WIH OKUAAEMOrO MOBENCHUS
coy4acTHUKOB. MneHTudukanus akTyaapbHONH CUTYaL[H Kak
COOTBETCTBYIOLIEH KOHKPETHOMY CLICHAPHIO 00eCreunBaeT-
csi (popManmbHBIMH MApKepamu «IPABWIIBHOW CLEHB» U
«TPABUIBHBIX YYaCTHUKOB». OJTO Yy3HaBaHHE 3HAKOMOTO
CLEHapus BEAET K €ro aBTOMAaTHYE€CKOMY HUCIIOJHEHUIO CO-
YYaCTHUKAMH, TIOCKOJIBKY OOJIBLITMHCTBO JIFOACH MPEATIoqH-
TAIOT MOCTYNaTh MPUBBIYHBIM 00pa3oM O TeX MOp, MOKa
3TO OTBEYAaeT MX MHTepecaMm. Ecnu ke pasButue coObITHH
HE COOTBETCTBYET MX OKHWAAHUSAM, MHAMBHIBI JHUOO TIpe-
KPaLal0T B3aMMOAEHCTBHE, JIMOO «IEPEKITIOUAIOTCS» Ha
apyrue (HO BCE K€ CTaHAAapPTHBIC) CLIEHAPUH, JUOO TOCTY-
MAIOT HEOPAMHAPHBIM OOPa30OM.

VY kaxaoi colMaIbHON IPyMIbl €CTh CBOH HAOOP CIie-
HApHEB, KOTOPBIE OTPAXKAIOT CIEUU(PUKY €€ MUPOBOCIPHUSI-

THUA W TPAKTUKH. PaccornmacoBaHHOCTh B HHTEPIIPETAUN
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aKTyaJIbHON CUTyallUd €€ COY4YaCTHHKaMM BeleT K B3auM-
HOMY HENOHMMAaHMIO, a HENPaBUJIbHOE HUCIIOJIHEHUE CLieHa-
pHUsl OHUM M3 YYaCTHUKOB — K CaHKLUSAM CO CTOPOHBI CO-
ydacTHUKOB. C «mepeXuBaHHEM» HOBBIX COLMAIbHBIX CH-
TyallMil pacTeT KOJMYECTBO OCBOEHHBIX MHAMBUAOB CLIEHA-
pHeB, U, COOTBETCTBEHHO, COBEPIIEHCTBYIOTCSI €r0 HaBBbIKU
3¢ (HeKTUBHOTO COLMABHOTO BO3ACHCTBHSI.

ITomumo 3a05aroBpeMEHHOrO MOAEITHPOBAHHUSA CO-
LUOKYJIbTYPHOTO CLIEHAPUsI U €r0 KOPPEKLHUH [0 XOAY KOM-
MYHHUKALUH aKTOP COBepIIaeT Gpr3nyuecKkue uin BepOanbHbIe
NEHCTBUSI, KOTOPBIE KaK COYUOKYIbIYPHbIE MPU22epbl aKTH-
BU3UPYIOT B ajpecare yCBOEHHbIE ITPU COLIUAIN3aLUU U BbI-
rojHble 11 akTopa MoBeAeH4YecKue narrepHbl. Ilpusenem
TPH HarJSIAHBIX [IpUMeEpa.

1. ¥Yecayra 3a yeayry: «4 caenan BaM NpUATHOE, MO3TOMY
BbI IOJKHBI MHE IOMOYbY.

OxasbiBast aapecaty HeOOpeMEeHHUTEIbHYIO AJis ces u
HEeNpOuIeHHY10 anpecaToM YCIyTy, aKToOp 3aKOHHO TpedyeT
OTBETHOTO BO3HarpaxnaeHus. Ecmu anpecat xoder coxpa-
HUTb <JTULO» W/WJIHM HE CKJIIOHEH K CUTYaTHUBHOMY aHaJU3y,
TO eMy NPUAETCs NMONTH eMy HascTpedy. Hampumep, xaH-
OUIAT pa3fgaeT nu3dupaTensM 3akaMmyIMpOBaHHBIE O] aru-
TaLMOHHbIE MaTepuajbl NMOJAPKH C LIEJbI0 CKJIOHUTb UX K
rOJIOCOBAHUIO 32 HETO.

2. Ycerynka 3a yeTrynky: «S momen BaM HaBCTpedy, IMO-
STOMY BbI IOJKHBI MHE YCTYTIUTbY.

AKTOp CHavajla MPOCHUT aapecaTra OKa3aTb €My Cepb-
€3HYI0 YCIYyry, HO NMOTOM COIJIAIlaeTcs Ha MEHblIee, TeM
caMbIM Kak Ovr iposiBiisiss noOpyro Bouiro. Hampumep, koraa



20

Ha JEMOHCTPALMH WIEH MapTUH OTKA3bIBAETCS HECTH OOJb-
IO TPAaHCIIAPAHT, €My MPEAararoT B3SATb B PYKH XOTS ObI
MaJICHbKUH (PJIaXKOK.

3. Horons 3a pepunurom: «Eciu Bbl HE NpUMETE MOE
NPEIJIOKEHUE HeMeONeHHO, TO YITyCTUTE BBITOAYY.

DTOT NpueM Ha NMOCTCOBETCKOM IPOCTPAHCTBE HE HY-
JKAaeTCsl B KOMMEHTapUsIX.

ITomumo MonenupoBaHUsl CTAHAAPTHON COLMANBHOU
CUTyallUd aKTOP JOJUKEH 3apaHee BBIIBUTH (WM mpenyra-
1aTh) 3HAYUMbIE MOTHBBHI a/ipecara, KOTOPbIE OH PYKOBO-
ICTBYETCSl MPU NPUHATUU PEIIEeHUH, a TaKXXe MPUHATH BO
BHUMaHHUe OOmMNA Kyremypuutii ¢pon kommynuxayuu (Ha-
LMOHAJIbHbIE U MECTHbIE TPagULMH, KYJIbTYPHbIE HOPMBI,
3ampeTHBIE TEMBI WIN IEHCTBUS, JOMYCTUMbIE ITYTKH).

CouunokyabTypHBIE CLIEHAPUH YIIPOILAIOT U YCKOPSIFOT
OPUEHTALIMI0 MHIUBUIOB B aKTYyaJbHBIX CUTYyallUsX, HO B
MECIUYHOCHIHBIX  KOMMYHUKAYUAX SKECTKOE ClieIOBaHNe
STUM CXeMaM MpensATCTBYeT UCKPEHHEMY B3aHMOIIOHHMa-
HUIO.

JIroObIM AEWCTBUSIM | JIFOOOH NesITEIbHOCTH TMpeiie-
CTBYET BOCHpPUATHE JEHCTBUTENBHOCTH, KOTOPOE PEryIUpy-
ercs pasHooOpa3HbeIMU (pakTopaMu. OKPyKAOLUIUHA MHUP MBI
BOCIIPHHHMAEM, €llle HaXOAsCh B yTpoOe MaTepu, HO JIUIIb
MOSIBUBLIMCh HAa CBET, HAUYMHAEM YyCBauBaTh COLIMAJIbHBIE
CXEMbl BOCHPUATHUS, KOTOPble KOPPEKTUPYIOT JaHHbIE HaM
OT pOXACHUS OHOJOTUYECKHE aITOPUTMBL  [eopema
Y. Tomaca rnacut: «Ecnu curyamusi onpenessieTcs: Kak pe-
anbHas, OHAa peajbHa IO CBOUM MOCJIENCTBUAMY». Mbl He
IIPOCTO BOCHPHUHHUMAEM OKPYXKAIOLIYI0 AEHCTBUTEIbHOCTD
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OpraHaMu 4YyBCTB, HO PEKOHCTPYHPYEM €€ IOCPEACTBOM
COLIMAJBHBIX U WHAMBHIYAIBHBIX CXEM BOCIIPHUSTHUS, CIIasH-
HBIX C JIMYHBIM JKM3HEHHBIM OmbITOM. KoneuHo, mroboi
YYaCTHHUK COLMAJIBbHON CHUTYallMd MOXKET M3MEHUTb €€ HH-
TeprpeTanuto (CMbICT) AJst ceOst U BCIENCTBUE 3TOTO H3Me-
HUTH CBOE MOBEJCHHNE, HO OH HE MOJKET KapAHHAJIbHO H3Me-
HUTH €€ OOBEKTHBHBIE XapaKTEPUCTUKU (BpeMsi, MecTo, (Pu-
3MUECKUE TapaMeTphbl, COOTHOLICHWE COLMAJbHBIX CTaTy-
COB) U COZIEpIKaHHE Pa3AesieMOro ¢ APYrUMH YH9aCTHUKAMH
COLIMOKYJIBTYPHOTO MPOCTPAHCTBA.

COOTBETCTBEHHO, MOBEICHNUE YEIOBEKA B aKTYaJIbHON
CHUTyallUd €CTh pe3yJbTaT HENPEPBIBHOTO LIUKIMYECKOTO
B3aMMOJICHCTBHSI CBOMCTB, TaHHBIE €My OT POXAEHHs (ITOJI,
paca, HaIMOHAJIBHOCTb, BPEMsI U MECTO POXKACHUs], TPOHC-
XOXKACHHUE, S3BIK, COCTOSTHIE 3[I0POBbsI, OCOOEHHOCTH HEPB-
HOW CHUCTEMBI, TAJaHThl, MOTPEOHOCTH B MUILE, TUThE, Oe30-
MACHOCTH, SMOLIMOHAJIBHOM KOHTAKTe), NMPHOOPETEHHBIX B
TE€YEeHHE JKU3HU (BO3PACT, CeMeHOe IMOJIOKEHHe, HATNune
nereid, mpodeccusi, kBanu(uKaius, yMeHHs,, HAaBbIKH, MaTe-
pHabHOE TIOJIOXKEHUE), COOCTBEHHBIX M YCBOCHHBIX B XOJI€
COLMAIM3alUA LEHHOCTEH, MHEHHI, HOPM W MOBEIECHYE-
CKUX TMaTTEPHOB, a TaKXKe CBOWCTB CONMPHUCYTCTBYIOIIUX (U
OTCYTCTBYIOLIUX, HO 3HAYUMBIX JUJIsI HETO JIMYHO) COLIMAJIb-
HBIX CyOBeKkTOB. JKM3HEHHBIH OMBIT B BHIE HAKOIUICHHBIX
3HAHUN, MHEHHUH U CX€M, C OJHOU CTOPOHBI, Cy>KaeT UHIU-
BUAY TOPH30HTBI BOCHPHSTHS, & C APYrOl CTOPOHBI — Tpe-
IOCTAaBIIIET B €r0 PaCIOPsDKEHUE IOTIOJHHUTEIbHBIE Pecyp-
CBI ISl COLIUAJIbHON a/lanTalluu.

B HOpManbHOM TICHMXO(U3HOJIOTHUECKOM COCTOSIHUH
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(T.e. He Oyny4n BO30YKIEHHBIM, TIOJIABJICHHBIM, YCTABIITHM)
UHIUBHU] BermeT cesl Kak COLMANbHBIA aBTOMAT B COOTBET-
CTBHE C YCBOEHHBIM COLIOKYJBTYPHBIM CLIEHAPUEM, KOTO-
PBIN «BKJIFOYAETCS» CIMOHTAHHOW MOTPEOHOCTHIO WK (hop-
MaJIbHbIMH Mapkepamu. [IOHSITHO, YTO 3Ta CHUTYyaLUsl MOXKET
OBbITb CMOZETUPOBAHA APYTUM HHIMBUAOM.

Ecnu unauBua He OOHApy’KUBAaeT BBIMYKJIbIX MapKe-
POB YCBOGHHBIX MM CLICHapueB (T.€. OKa3bIBAeTCsl B HE3HA-
KOMOH CHUTyallu), TO OH JMOO MOJpPakaeT MOBEACHHIO MPH-
CYTCTBYIOIINX pedepeHTHBIX Puryp (a B UX OTCYTCTBHE —
MOBEICHUIO JaKe€ HE3HAKOMBIX COYYaCTHUKOB), OO JIETKO
MOUUHSIETCS] CKPBITOMY BHYLIEHHUIO.

HakoHen, criOHTaHHOE WJIM CHPOBOLIMPOBAHHOE 3MO-
[UOHAJILHOE TMEepeBO30YKIASHHE, yCTaJI0CTh, 00Je3Hb (MM
npocto Oe3anabepHOCTh) MPOBOAST K HEMPEICKa3yeMOMY
UMIYJIbCHBHOMY ITOBEICHUIO, KOTOPOE HE CIEAyeT HU Of-
HOMY U3 CLIEHAPHUEB.

Ob6parumcs k monutudeckoit cepe. POpMBI U BUABI
MOJMTUYECKOTO MOBEICHUS] WHANBHIA 3aBUCST OT MOJUTH-
YEeCKOU KyJbTYpbI, peKUMa MPaBJIEHHS, MOJUTHUECKON CH-
TyalH H, KOHEYHO, 3((PEKTUBHOCTH MOJUTHYECKOTO MHapa
BJIMSTENIbHBIX MOJUTHYECKUX CYOBEKTOB.

B xonme momuTHyeckoil coupamM3alui UHIUBHI YC-
BaMBAaeT KOHKPETHBIN THI MOJUTUYECKOH KYJIbTYpPbI, KOTO-
past BKJIOYAaeT B ce0sl MONUTHYECKHUE LEHHOCTH, WAEaJbl,
CTEPEOTHITbl, OLEHKH MOJUTHYECKUX HHCTUTYTOB, 00pasbl
BJIACTH U MATTEPHBI MOJUTUYECKOro noseaeHus. [lomurnye-
CKasl KyJbTypa — KOMIIOHEHT KapTHHbI MHpPa, «pa3MepbD»

KOTOPOr0 3aBUCAT KaK OT THUIIA KYJIBTYPBI, TaK U OT 3aUHTEC-
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PECOBAHHOCTH B IMOJIMTHKE CaMOTO MHAMBHIA. bonbIImHCT-
BO JIIOJIEH JKUBYT CErOAHSIIHUM JHEM U B Ipenenax
«OMMKHETO Kpyra», MO3TOMY HE HaMEpEeHB! YAENSATbh MHOTO
BHUMaHHUsA MOJUTHYECKHM MpodiemMaM, Aaxe KOorja HM
NPUXOANTCS TPUHUMATDL IMOJIUTHYECKOE pelleHue (Hampu-
Mep, Ha BbIOOpax). B cuimy 3TOro OHU JOBOJIBCTBYIOTCS 00-
IIETIPUHATBIMUA CTEPEOTHIIAMH U CXEMaMH COLMAJIbHOHN aT-
pudyumu. CoO6CTBEHHO roBOPsi, B OCHOBE JIFOOOMH MONIUTHYE-
CKOH KaMIaHUU JiexkaT OOOOIIEHHbIE U YKECTKUE CLICHAPHH,
YMECTHBIH BBIOOpP M TBOpYECKas peann3anusi KOTOPBIX —
rJIaBHAs 3a7a4ya akTopa B HHYOPMALMOHHOM IPOCTPAHCTBE,
KOTOpoe (POpMHpPYETCST MHOKECTBOM COOOIIEHUIT MacCOBOM
KOMMYHHUKALIUH.

PaccmoTpum Gosiee moapoOHO ¢mOCOOBI, ¢ TOMOIIBIO
KOTOPBIX HHAUBUIBI BO3IEHCTBYIOT IPYT HA APYTa.

Coyuansrnoe Oeiicmeue — 3TO NEHUCTBUE, KOTOPOE
CyOBEKT OCYIIECTBIISIET TI0 OTHOLICHHIO K APYroMy CyOBeK-
Ty, UCXOJIl U3 CBOMX MOTpeOHOCTEH M HaMepeHHid, coodpa-
3ySICh C aKTyaJIbHbIM (PU3HUECKHM (CEHCOMOTOPHBIM) U CO-
LIUOKYJIETYPHBIM KOHTEKCTOM, a TaKXe OPHUEHTHPYSCh Ha
pa3mesieMyro ¢ 3THM CYOBEKTOM KapTHHY MHpa M OJHO-
BPEMEHHO Ha COOCTBEHHYIO HHTEPIPETALMIO aKTYaJbHOM
CUTYallUH.

ITockonbKy coLMaNbHBIE ACUCTBUS Halle BCEro Mpo-
U3BOJATCS HaMEPeHHO, TO OOJBLUINHCTBO U3 HUX MOXKHO Ha-
3BaTh COLMAIBHBIMU 6030¢iicmeusamu. 1loouepennas cMeHa
poJieil B mape «akTop — ampecar» MOPOKIAAET COLMAIbHbIE
83AUMOOCTCMBUSL.

@®eHOMEH MacCOBOW KOMMYHHMKAIIMKM U CYIIECTBOBA-
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HUE GUPMYANbHbIX LIEHHOCTHBIX Tpymnmn Ha ¢opymax B MH-
TEPHETE MOKA3bIBAIOT, YTO JJIs1 B3AUMOJECHCTBUS NAJIEKO He
Bcerga Tpelyercst ghusuueckoe conpucymcmeue akropa H
anmpecara.

[Taccaskupsl B MOJyIyCTOM aBTOOyCe Nake HE pasro-
BApHBAIOT JPYT C APYTrOM, & COCYIIECTBYIOT KaK OPTaHHU3MBI
WIA TIPEIMEThI B OJHOM IPOCTPAHCTBE-BPEMEHH, HO POCT
UX YHCJIa OT OCTAHOBKM K OCTAHOBKE IMOPOKAAeT pusmue-
CKYI0 CKYYE€HHOCTb U NMPOBOLUPYET KOMMYHHKALIMH B BHUIE
cloBecHOU nepebpanku B Ooprde 3a ynoOHOe MeCTo.

Hunepamusnoe  6o30eticmeue  (IOMUHHUPOBAHUE)
NPEANPUHIMAETCS] aKTOPOM KaK «XO3SMHOM» IO OTHOLIE-
HUIO K aJpecaTy Kak «ciyre» 0e3 ydera wid Jaxe B ymepd
ero uaTepecaM. «Ciyra» sl «XO35UHA» - 3TO TEXHUUECKOEe
CPEACTBO, MaTepHaj, MPeaMeT Ui NOCTWKEHUS BIACTH U
rOCIOZCTBA.

Koonepamusnoe o30eiicmeue 3WKAETCSI HA CTPEMIIe-
HUHM aKTOpa JOCTUYb 63AUMONOHUMAHUS C aIpecaToOM Kak
CYBEPEHHOU JINYHOCTBIO. L]eb — B3aUMOBBITOAHOE COTPYA-
HUYECTBO NMapTHepoB. Koonepanus kak B3auMOAENCTBUE HE
MOJKET OCYIIECTBISIThCA 0€3 PEryJIspHOTO U PAGHONPAGHO2O
oOMeHa COOOIIEHHSMH, YTO CHOCOOCTBYET YKPEIUICHHIO
CYILIECTBYIOIIUX U (POPMUPOBAHUIO HOBBIX COLMABHBIX
TPyIIL.

JomuHaHpoBaHue npeodIanaeT B CTaOWIBHBIX 61aCHI-
noix omnowenusix. IloBenenne akropa kak cyObeKTa BIacTH
IETEPMHUHUPYETCS MOMUGOM 61ACHU, T.€. YCTOWYUBBIM U
YETKO BBIPQKEHHBIM CTPEMJICHHEM ISl YAOBJIETBOPEHUS

CBOMX MHTEPECOB YIPABISATh APYTUMH CYOBEKTaMHU TI0 CBO-
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eMy MPOU3BOITY. « XO3IMH» HE TOJBKO 00JIalaeT TAaKUMH pe-
Cypcamu, B KOTOPBIX HYKOAETCS «CIyra», U pecypcamu U
KOHTPOJIUPYET UX MOJYUYCHUE KCITYTOi»

B cBow odepenp moBeneHue «ciyru» (0ObekTa Bia-
cTH) OOYCIIOBIIMBAETCSl KaK MEpOi ero moTpeOHOCTH B pe-
Cypcax «XO3sSUHA», TaK U MOMUBAMU HOOYUHEHUS «XO35U-
HY», CpeIr KOTOPBIX CTpax, MPHUBbIYKA MOBHHOBATHCS, aB-
TOPUTET WJIHM XapHu3Ma «XO35UH», HaJeK/a MOJyYUTh BO3HA-
rpaxkaeHue, yOeKIEeHHOCTh B MPABUJIBLHOCTU MOTYMHECHHUS
WJIN IOTOBOPEHHOCTD C «XO35THHOMY.

BracTHbIE OTHOIIEHHS] YacTO pPeANTM3YIOTCA MO 000-
IOTHOMY COTJIACHI0 «XO3SMHAa» M «CIYTH» B pe3yJbTare
NPEIBAPUTENLHBIX KOONEPAMUBHBIX KOMMYHUKAYUI, KOTO-
pPBIMH OHHU Jajiee U COMPOBOKIAKOTCS: COJIAAT, IIKOJBHUK
WM TTOAYUHEHHBIH JOOPOBOJILHO U OCO3HAHHO BBITIOJTHSIIOT
JIETUTUMHBIE (3a(UKCUPOBAHHBIE B IOTOBOPE) pacropsiKe-
HUS, COOTBETCTBEHHO, KOMAHIUPa, YUUTENIS] UM HaYaIbHU-
Ka.

B oTnmuue ot BiacTu GausHue, KOTOPOE OCHOBBIBACT-
Csl Ha B3aMMOTIOHMMAHUU W TpaBe aJapecara OIeHUBAThH IO-
BEJICHHE aKTOpa MO IIKaJaM «UCKPEHHOCTH - JIUIIEMepHUey,
«MPaBUIIBHOCTD - HEMPAaBHILHOCTBY U «UCTHHHOCTD - JIOJK-
HOCTBY», OCYIIECTBHUMO TOJIbKO B XOJ€ KOOMEPATUBHOU KOM-
MYHHKAIMH. DTO TIEPBOE OTINYHE BJIUSHUS OT BJIACTH.

BTtopoe otnune cCOCTOUT B TOM, YTO aKTOP CIIOCOOEH
BJIUSITH TOJILKO HA TEX aapecaToB, C KOTOPHIMH OH MMEET
o0uue coyuoKyIbmMypHsvle YeHHoCmu M HOpMbI (T.e. oOpasy-
€T Te WU WHble «Mbi-epynner»), B TO BpEMsi KakK BIACTh

«XO35TMHAY» HaJ «CJIYTrOoi» yalle BCEro 3WKIAETCS Ha pecypc-
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HOM IPEBOCXOICTBE.

OctaHoBUMCS HA METO/IaX JOMUHUPOBAHHMSL

MakcuManbHO HACHUIBCTBEHHBIMH SIBIISTFOTCSI TEXHO-
JOTHH «KOHMPOJISL CO3HAHUA», B YHCIO KOTOPBIX BXOIST
CEHCOpHasl AETpHUBALMs, YaCTOTHbIE BO3neicTBus (MH(ppa-
3BYK WJIM MHUKPOBOJIHBI), 3JIEKTPOCTUMYJISILIUS, XUMHUYECKHE
npernapaTel (HAPKOTHKH, «TaOJIETKH MPaBAbD ), TOAIOPOTO-
Bbl€ BO3JEHCTBUA («IBAALATh MSTHIN KaIp») U XUPypruye-
CKHE BMEIIATENbCTBA. JTH METOIbI Hallle BCETO MPUBOMAT K
abCOJIIOTHO HENPEeNCKa3yeMbIM UL aKTOpa IMOCIEICTBHSIM,
MIOCKOJIBKY CEpPBhEe3HO HAPYIIAKOT (PYHKIHMOHUPOBAHHE aape-
caTa Kak OMOJIOrMYECKOrO OPTaHu3Ma.

Jlecmpykmuenas kpumuxa CBOAUTCS K TOMY, YTO aK-
TOP BBICKA3bIBAET MPEHEOPEKUTENbHBIC MM OCKOPOUTENb-
HBbIE CY)KIEHHS O JIMYHOCTH afpecara, OCYXKAaeT MIIN KieH-
MUT TI030POM COBEPIIEHHBIE UM TOCTYIKH, BBICMEUBAET afl-
pecata 3a puU3HUECKHe HEJOCTATKH, TUIOXYIO PEaKLUo, KHe-
NPaBUIBHOE» COLMAIPHOEC M HAIMOHAJIBHOE IMPOUCXOXKIE-
Hue. [TonoOHbIMU AEHCTBUSAMHU aKTOP CTPEMHTCS TIPUBECTH
azpecata B COCTOSIHHE TOJABJIEHHOCTH M OECIOMOIIHOCTH,
YTOOBI CJIOMHUTH €r0 CONPOTHBJIEHHE U HABSI3aThb €My POJIb
6e3ponioTHOrO «cnyrm». OOHAKO 3Ta TEXHOJOTHUS HE SIBIIS-
ercs 5¢(GEeKTUBHON MO OTHOLIEHHUIO K aapecaraM, KOTOpbIe
7100 UMEIOT BBICOKYIO CAMOOLICHKY, INOO BOOOIIE HE Opu-
E€HTHPYIOTCS] HA MHEHHE BO3ACHCTBYIOLIETO aKTOPa.

Henopuposanue HalleneHO Ha paspblB B3aUMOZEHCT-
BUH C agpecaToM U BBITNOJIHAETCS B (OpME IEMOHCTPATHUB-
HOrO HEBHUMAHUs aKTOpa K €ro peakuusM, BbICKa3bIBaHU-
sM, Bompocam, mpocsbam u yrpekam. CuibHBIE CyOBEKTHI
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NPUOCPKUBAIOTCS STOW TAKTUKH, YTOOBI 3aKPENHTb CBOE
OOMUHHPOBaHUE, a ciadbie - 4ToObl M30ekaTh 3aBHCUMO-
CTH.

OcHoBHast popMa JTOMUHUPOBAHHS - OMKPLIMOE HPU-
HyJicOeHue, TIOCPENCTBOM KOTOPOro akTop nodusaercst Oec-
NPEKOCJIIOBHOTO TIOAYMHEHHs, JKCILTyaTHPysl OuoJioruye-
CKHE, COLMAJIbHBbIC, HIeabHbIe CTpaxu aapecara (CMepTh,
u3rHaHne, OECKOHEYHOCTh), yrpoXKas eMy HakKa3aHHEeM MU
obemnast Harpany. Croza ske OTHOCATCS HUYEeM He OOOCHO-
BAaHHBIC 3aNpPEThl M OTPAHUYCHUS, HABS3BIBAHHE BPEIHBIX
s agpecata (GOpPM TOBEACHUS, JKECTKas pPerJIaMeHTaIUs
CPOKOB M CHIOCOOOB UCMIOJIHEHUST IOPYUEHHI.

Hakonen, suyuienue MOHUMAETCs KaK CO3HATENBHOE,
LIEJIEHANPABJICHHOE, HEApPryMEHTHPOBAHHOE BO3/CHCTBHE
aKTOpa Ha ajpecara C LEJNbI0 U3MEHHUTb €ro COCTOSTHHE, OT-
HOLIEHHE K 4eMY-JHOO0 WIN MPenpacioyioKeHHOCTh K Ompe-
TENEHHBIM ACHCTBUSM C PAacdeTOM Ha HEKPUTUYECKOE BOC-
npusiTie COOOIIeHn akTopa. JKCTpeMaibHOH (popMoit
BHYIICHHUS SIBJIICTCS] 2UNHO3, KOTTIa aKTOP BPEMEHHO Mepe-
BOJIUT aJpecaTa B COCTOSTHHE, B KOTOPOM TOT MPAaKTUYECKU
HE KOHTPOJIUPYET CBOM NEHCTBHUS.

O} PeKkTUBHOCTD BHYIIEHUS 3aBUCUT OT MHOJKECTBA
(aKkTOPOB, B YHCIIE KOTOPHIX:

. Bnymaemocts anpecara.

. Crneunduka KoHTEKCTa B3auMmonelicTeus. Onru-
MaJIbHbIH BapuaHT - AeQHUUUT BPEMEHH AJISI MPUHSATHUS pe-
IIEHUS 10 HE3HAUYMMOW M MaJIOM3BECTHOH mpobieme B He-
3HAKOMOH OOCTaHOBKE, B YCJIOBHUSIX NMPUTIYLIEHHOTO OCBE-

LICHUs, IO PUTMUYHBIC 3BYKH U C PUTYAJIbHBIMH ITPUKOC-
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HOBCHUSAMU aapecara.

o XapuU3MaTUYHOCTh M THITHOTHYECKHE HABBIKU aKTO-
pa.

o CooTBeTCTBHE BHYLIAEMOIO CONEPKaHHS KapTHHE
Mupa ajgpecara.

o Crenenp noBepus agpecara akTopy.

o CounanbHast NOAYUHEHHOCTD aipecaTa aKTopy.

Oco0pIii cry4ail BHYWIEHHS - KOHPOPMU3M KaK BHYT-
PUTPYIIIOBOE JaBJICHUE.

Crnenyer mom4epKHYTh, YTO BHYIICHHE YCUIMBAET KaK
NPUHYXKIEHUE, TaK U YOEKIEHUE, TOCKOJbKY, BO-TIEPBBIX,
BHYIIEHHE B OOIPCTBYIOIIEM COCTOSTHUH IMPEAToNaraeT He-
KOTOpOE€ B3aUMOIIOHMMAaHHE akKTopa M ajapecara, a BO-
BTOPBIX, OHO B TOH MJIM UHOH CTENEHH MPUCYTCTBYIOT B JII0-
ObIX B3aUMOJECHCTBHUSX.

OO6patuMcs K KOOTIEPaTUBHBIM METO/IaM BO3/IEHCTBUSI.

Yoéeorcoenue - 370 UeneHaNpaBICHHOE BO3NCHCTBUE
aKTOpa Ha KapTHHY MHpa aapecara C LeNblo crenuduue-
CKOr0 M3MEHEHHMsI €ro 3HaHWM, MHEHHI U moBeneHus. YOe-
JKIEHUE TPEATOJaraeT He TOJIbKO YCTAHOBJICHHE B3aMMOIIO-
HUMaHHMsA, HO M CTIOCOOHOCTD afpecaTa KpUTUIECKH OLICHUTh
JOBOABI AKTOPA, MPUHUMATD UX HITH OMEEP2ants.

Ecnu appecar He ciocobGen cam 00OCHOBATH BOCIIPH-
HSTOE UM OT aKTOpa MHEHHE MJIM COBEPLICHHOE UM AEHCT-
BUE, 3HAYUT, UMEJI0 MECTO He yOeXK/IeHUe, a BHYLIEHHUE HITH
KaKOH-TO Ipyroi crocod BO3AEHCTBUSL.

JI0BOABI M IPHEMBI, UCTIOJIb3YEMbIE B YOSKICHUH, MO-
ryT OBITH B3SATHI U3 (POPMANLHON JIOTUKU (apeymeHmayusi)

WIN U3 COQUCTHKHL.
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B TOM cnydae, korma akTop HAaMEPEHHO CKpbIBAeT
cBOM Liesu OT aapecarta (1) U CTpeMHTCS K MMOJYYEHHIO BbI-
rofel uist ce0st (2) ¢ OMHOBPEMEHHBIM yIepOoM Ui ajpe-
carta (3), TOBOPSIT O CKpuIMOM HPUHYICOHUY W MAHUITY-
msimnn. CrenaeM ABa CyIIECTBEHHBIX YTOUHEHHUS.

Bo-nepBbix, 1100011 CyOBEKT XOUeT MOJYYUTh BBITOIY
st ceds.

Bo-BTOpBIX, CTENEHD OMKPBIMOCHIY AKTOPA TSI a/ipe-
caTa BapbHpYyeT B LIMPOKHUX MPEAeiax U ONPEAeIsIeTCs KaxK-
IBIM YYaCTHUKOM CaMOCTOATENBHO. JIPYriMH CIIOBaMHU, aK-
TOP, KOTOPBIN CUUTAET ceOsl ICKPEHHUM U CTPEMHUTCS OBITh
UCKPEHHUM, BIIOJIHE MOXKET BOCIPHHHUMATBCS apPEecaToM
KakK JIHLEeMep.

B-Tperbux, HeraTHBHBIE UIA aapecaTa IMOCJIEACTBUS
MOTYT HOCHT OOBEKTHUBHBIH U CyOBEKTHUBHBIN xapaktep. Ec-
71 OOBEKTUBHBIE NMOTEPH JOCTYIIHBI U3MEPEHUIO CO CTOPO-
HbI HaOMmoaaTens (TpeTbero cyobekTa), TO OLEHKA HATUYHS
U CTETNeHU CYOBEKTUBHOrO yiiepba — 3TO KOMIETEHLUS ajl-
pecata. CyxneHus: HaOMogaTeNs: IO STOMY MOBOAY HENb3sI
pacLeHnBaTh Kak 0e30MMOOYHBIN AHAarHO3 3JIOHAMEepPEHHO-
CTH akTopa. Mrak, MaHUMyIALUS B Y3KOM CMBICJIE - 3TO
CKpBITO€ W 3JIOHAMEPEHHOE BO3JEHCTBUE HA ajapecara. JIro-
Oble pyrue CKpbIThIE, HO HE 3JIOHAMEPEHHBIE BO3IEHCTBHS
NPEACTABISIFOT CO00M Bapuannu yoexxneHus1 (MaHUITYJISILIIH
B IIMPOKOM CMBICJIE), & OTKPBITbIE U 3JIOHAMEPEHHBIE - Ha-
CHUTHSL.

IIponomxuM pacCMOTPEHHE TEXHOJIOTUNA BO3AEHCT-
BUSL.

SmoyuonansHoe 3apadxcerue He OIOKUpyeT oOIIeHHe,
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a Hao0OpOT, CTUMYJIMPYET €ro Havyajo U Pa3BUTHE 3a CYET
BBIPABHUBAHMS IICUXUYECKOTO COCTOSIHUS ajpecara C CO-
CTOSIHMEM aKTopa. 3apakeHHue MPOUCXomuT Oe3 Bemoma u
KOHTpOJIS afpecaTa, a ero CKOpOCTb U CTeNeHb MaKCUMAaJlb-
HBI, €CJTH B KaUeCTBE aKTOpa JNEHCTBYET SHEPTUYHbINA, 00asi-
TENbHBbIN, XapU3MATUYHbIA W AaPTHUCTUYHBIA CYOBEKT.
BcnoMunM XOTS1 OBI IEPEMOHHIO PYKOIOJIOKEHHS CBALICH-
HUKa Ha O0JIBHOTO BEPYIOLIETO.

B 10 xe Bpems ans adpexTuBHOCTH 3apaskeHust He0O-
XOIMMO, YTOOBI aIpecaT U akTOpP YK€ UMENH CXOAHBIE IIeH-
HOCTH, TOTPEOHOCTH W OKUAAHUS, OJMHAKOBO OLICHHBAJU
akTyaJpHyIO cutyaunto. Camo mo cebe 3apaxeHHe MOXKET
NPUBOANUTH KaK K HETATUBHBIM, TaK U K MO3UTHBHBIM IIO-
CNEACTBUSAM (PENUTHO3HbIE 5KCTa3bl, MAaCCOBBIE TICUXO3BI,
pPUTyaIbHBIE TAHLBI, CIIOPTUBHBINA a3apT, TPYAOBOH SHTY3HU-
a3M, BOOYIIEBJICHHE OOMIIOB B 0O10).

Cmumynuposanue noopadicanusi NOAPa3yMeBaeT KO-
MUPOBAHHE aIPECATOM, B NIEPBYIO OUepPeb, BHEIIHETO BUAA
U MOBeJieHs akTopa. B mpoliecce Takoro BOCIPOU3BOACTBA
y ajpecata MOTYT Pa3BUBATBbCS COOTBETCTBYIOLINE TICHXH-
YeCKUe COCTOSIHUS («MbI CHavana O0exXuM, MOTOM Myraemcs,
CHauaja IJjadeM, IOTOM HCIbIThIBAEM TOpe, CHadaja CMe-
eMCsl, a TOTOM YK€ HaM CTaHOBUTCS CMEINHO») (3aKOH
V. JxelimMca), a MOTOM M BBIPAOATHIBATHCS COOTBETCTBYIO-
mue neHHocTH. llonpaykanne moMoraeT MHAUBHIY YCTaHO-
BUTb TEPBBIE COLMAJBbHbIE KOHTAKTBI, MIESHTH()ULHNPOBATH
cebst cO 3HAUUMOM JIMYHOCTBIO WJIH TPYIION, CO3IaeT OCHO-
BY UIA TPYNIIOBOM MOTHBALWMU M TPYMIIOBOTO MOBEIEHUSL.

1M PEeHOMEHOM BO MHOTOM OOBSCHSETCS (POPMHUPOBAHNE
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0o0ObIYaeB U PacPOCTPAHEHHIE MOJIBI.

CTumyMpoBaTh MOApPakaHHE CIIOCOOHBI TOJBKO Iie-
HUMBIE aJPecaToM MO TeM HHBIM OCHOBAHUSIM, pedepeHT-
HbIe aKTOpbI. [lepBOHAYABHOE IOBEpPHE CTUMYJIMPYET MOM-
paskaHue, KOTOPOE, B CBOK OYEpeqb CIIOCOOCTBYET yriryd-
JIEHUIO B3aMMOTIOHUMAaHUSI.

DMOLMOHAIBHOE U MOBEISHYECKOE 3aparkeHue oder-
YaroT MEPBBIN KOHTAKT aKTOpa ¢ aapecaToMm. B aToMm cMbiciie
OHM CHauaja MPEAIIECTBYIOT KOOEPAaTUBHON KOMMYHHKaA-
LI1H, & 3aTEeM HEeMPEPBIBHO COMPOBOKAAIOT €€.

CrnenoBaTenbHO, MHAP - STO MPOrPaMMHUPYEMOE COLIU-
AJIbHO-TICUXOJIOTHYECKOe BO3JCHCTBHE COLMANBHOIO CyOb-
€KTa Ha ApYyTrue CY6’beKTbI AJIE AOCTUKCHUA KOHKPETHBIX

UHCTPYMEHTAJIBHBIX Liesei
Ilouga ons pazmsiuienuit

1. B uem cocmoum uHCmpymeHmanbHdas Oesme bHOCHb
HOAUMUYECKUX CYOBbEKmMOE?

2. Kaxue coyuanshuie cy6wexmst HysHcOAIOMCst 8 KOMMY-
HUKAYUAX 8 MUHUMAIbHOI CMeNeHU, d KaKue — 8 MaKCcU-
MAnbHOU?

3. Hcnonwesya kpyeu Jinepa, uzobpasume i102udeckie
OMHOWEHUSL NONUMUYECKO20 NUAPA, NOTUMUYECKOI KOMMY-
HUKAYUU U MAccos8oil KOMMYHUKayuu. Imo naxooumecs 6
Hecosnaoarowux ooaacmsx?

4. Moowcro au cmame akmopom, Kpeoumnuvim 05l 100bIX
ayoumopuii? Fcau nem, mo novemy?

5. Yem noomeepoicoaemes 00CMOBEPHOCHIL UCHIOYHUKA?
6.  Ilpuseoume npumepsi, K020Q COOEPAHUCAHUE KOMMYHU-
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KAmUGHOU KAMNAHUY CYObeKma He COOMEemcmeayem Kaye-

CMBY €20 UHCIPYMEHMAIbHOI OesIMeNbHOCH.

7. Ilepeuuciume napamempui, KOMopbsie UCHOIbIVIOMCS

ons uoenmupuxayuu yeneeoii epynnol. llpuseoume npume-

pbl.

8. Jlaiime onucanue cmanoapmuoeo cyenapus « Bcmpeua

KAHOUOama 6 Oenymamul ¢ 6emepanamu mpyoay.

9. «Mbu1, sicumenu Heanosckoeo paiiona, 6ce20a noooep-

AHCUBANU CBOUX 3eMIAK0BY. Kakas yenHocms 30ecs akmueu-

3uUpyemcsi u KaKoe nogeoeie nposoyupyemcs?

10. Cpagnume mMomu6vl NOIUMUYECKO2O U IKOHOMUYECKO-

20 NOGeOeHUsl.

11. But 6xooume 6 kakyo-iubo supmyansuyio epynny? 3a-
ueM 6amM MO HYHCHO?

12, Iloxascume Ha npumepe NOIUMUYECKOU PEKIAMbL, Kd-
Kite cmpaxu uzoupameneii SKCHIyamupyromcs noaumu-
Kamil.

13. Cywecmesyrom au 63aumooeiicmeus 6e3 enyutenis?
llosicnume c6010 MOYKY 3peHU.

14.  Cosmecmumsr au yoexcoenue u Maccoeask KOMMYHUKA-
yun? Ilovemy?

15. Kak cesazanvt opye ¢ Opy2om pacnpocmpanenie Moosl
u ocnumanue MonooexCu?
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I'JIABA 2.

IPOEKTUBHBIE COOBHIEHUA
N MACCOBASA KOMMYHHUKAIUA.

B xome KOMMyHUKallMu akTOp T€M WM 00Opa3oM me-
penaet aapecary cBoe coodmenue (Tabin. 6). [To popme mro-
6oe coolmmeHne npeacTasisier coOOH yrmopsimOUeHHbIH Ha-
6op BepOanbHBIX M HEBEPOAIbHBIX CUMBOJIOB, KOTOpBIE 00-
Jiee UM MEHee OTMHAKOBO MOHMMAIOTCS aKTOPOM H ajpeca-
TOM, TIOCKOJIbKY BXOJST B PasfesiieMOoe€ UMM COLMOKYJIb-
TypHOe mpocTtpaHcTBO. (be3 M3HauanbHO MAaHHOTO mepece-
YeHUs] KapTUH MHUpa HUKAaKas KOMMYHUKALUs HEBO3MOJXKHA,
B CHJIy 4Yero IMeperoBOpbl C BHE3EMHBIMU LIMBHIIM3ALIUSMH,
Ja’ke €CIIU TaKOBble OOHApy)KaTcs, HE COCTOATCS). Takum
obpasomM, coobuyenis — 3T0 TUHIBUCTUYECKHE TEKCTHI (Ha-
npuMep, paguonepenaya), HabOpPbl 3pUTEITBHBIX U CIYXOBBIX
obpa3oB (rpaduueckas pekiiama) WM CUMBOJUYECKUE Ei-
crBusi (nepdopmancel). Eme npumMepsl: yCTHOE BBICTYILIE-
HUE Mepeln ayAuTOpuel Ha KUTAWCKOM sI3bIKE, aHAJIUTHYe-
CKasl CTaThsl B raszere, aApeCcHast JINCTOBKA MPSIMOM MOYTOBOU
PACChUIKH, MPECC-PENn3, BUIEOCIOKET Ha TENIEBUACHUH, AH-
HAMHUYHBIA OOBEKT HAPYKHOU pekyamMbl (KOTOPBIA COCTOUT
U3 3PHUTENBHBIX, CIYXOBBIX, KHHECTETHMYECKHX 3HaKkoB). B
MEKJIMYHOCTHOW KOMMYHHKAIIMUA aKTOP KOIUPYET coolime-
HHUE JKECTaMH, TOHAJIbHOCTBIO, TEMIIOM PEYH.

HanmomHuM, 4TO 1leb KOMMYHUKALUU - U3MEHEHHE
MHEHHs M TTIOBEIEHHs aipecaTa B NOJb3y akTopa. B nuape B
Ka4eCTBE CPE/ICTBA TAKOTO BO3AECHCTBHUS HCIIOJB3YIOTCS CO-
oOmeHust Ha ecTeCTBeHHOM si3bike. C Touku 3peHust 3ddex-
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TUBHOCTH KOMMYHHUKAILIUN PEINAOIINi mapamerp — yoenu-

TEJIBHOCTD (CYITeCT#BHOCTD) 3TUX COOOIIECHUI.

Tabmuua 6. Kayectea a3ppexTHBHOrO C000IIEHHS.

ApryMEHTHPOBAHHOC B3emeHHOE
JlocTosepHOE 3amoMuHaeMoe
HnrepecHoe KorepentHoe

KonrpysnrHoe JlokampHOE
MyabTHMOAATBHOE My IbTHILTHLMPOBAHHOE
OuesugHOE [NonsaTHOE
ITpuemnemoe IIposepsaemoe
CyrrectuHoe CxemarmaHOE
YobenurenpHOE YmecTHOC
DOpPMANBHO aAEKBATHOE Spxoe
OU3HYECKU BBITYKIIOE
JIOCTOBEpHBIN HCTOUYHUK JOCTYNIHBIN HCTOYHUK
IIpuBBIMHBIN HCTOUYHUK Kpeauruslit akrop

Véeoumenvnocms mpencraBisier coboit  «cmocod-
HOCTb» COO6H.I€HI/I$I HU3MEHATE HAMCPEHUA, MHCHHUA U Kap-
TUHY MHpa anpecata. CreneHp yOeAMTENBHOCTH AETEPMH-
HUPYETCS] COOTHOLIEHHEM (POPMAJIBHBIX U COEPIKATEIbHBIX
XapPaKTEPHUCTUK COO6H.I€HI/I$[ C CYIIHOCTHBIMU U CUTYaTHB-
HBIMU Ka4eCTBAMHU aKTOpa, NCTOYHUKA U CAMOTO ajpecaTta.
To, uto 3By4HT YyOSOUTENBLHO AJIS aApecaTa A U3 yCT akTopa
b, manoybeaurensHo st 3TOTO *Ke A M3 yCT akropa [l wiu
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xe s aapecara E. K uncny xauectB cooOmenusi, 6e3 Ko-
TOPbIX OHO B NMPHUHLHUIE HE MOXET CTaThb YOEOUTEIbHBIM,
OTHOCSITCSI IOHSATHOCTb, BBITYKJIOCTh U 3aIIOMUHAEMOCTb.

Coobmenue nousmno npu cOOMONEHUN YETBIPEX YC-
JIOBUH.

Bo-nepBbIx, anpecaT 3HaeT U MOHUMAET HCIOJIb3Ye-
MBbI€ aKTOPOM CJIOBA, 3HAKH, CUMBOJIbL. HenpaBuibHbIN BbI-
60p MOXKET MOPOIUTH KKOH(IJIUKT HA POBHOM MECTE).

Bo-BTOpBIX, CTpyKTYpa coodmmeHus GpopMalibHO U CO-
IepKaTeNnbHO Mpo3padHa ans aapecara. Crnepyer muszderathb
3aIyTaHHBIX CHHTAKCUYECKHX OOOPOTOB M MAaJIOCBS3aHHBIX
MOJTEM.

B-Tperbux, HagO yUHTBIBATH JIMYHOCTHBIE OCOOEHHO-
CTH azpecaTa, B YaCTHOCTH, €r0 KOMMYHUKATUBHBIC HAaBbI-
KU.

B-uerBepThIX, agpecat cnocoOeH MOHATh U HHTEPIIPE-
TUPOBaTh COOOIIEHHE MOJAbKO B pPaMKaxX CBOEH KapTHHBI
mupa. B coolmeHnnu MOryT mpUCyTCTBOBATH MOTEHLUAIBHO
CYITECTHBHBIE 3JEMEHTBl (TPECYNIO3ULUY, MOATEKCTHI,
KOHHOTAaIMY, (POHOCEMAHTUYECKHE CMBICIBI, MeTa(opsl),
KOTOPBIE MOBBILIAIOT €r0 YOeOUTEIbHOCT, HO TOJBKO €CIIH
OHHM JOCTYIHBI anpecary. [loguepkHeM, 4TO BHE KOHTEKCTA
KOMMYHHKAIHMH (T.€. B3aNMOACHCTBUSI KOHKPETHOTO aKTOpa
U KOHKPETHOTO aJipecara) HUKAKUX «30MOUPYIOIINX CJIOB»
IPOCTO HE CYIIECTBYET.

Caenaem elue nBa 3aMeyaHMUs.

CnoskHOCTh KOHCTPYUPOBAHHS COOOIICHHI, KOTOPBIS
COOTBETCTBYIOT BBILICTIEPEUUCIIEHHBIM TpPeOOBaHUSM, CY-
IIECTBEHHO BO3PACTaeT B MACCOBOH KOMMYHHMKALIMH, KOTJA
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ayauToOpHUs COCTOUT M3 MHOXKECTBa aapecartoB. CTpemsch
YIOJUTb BCEM, AKTOP PUCKYET MOTEPATh CBOI BHELIHIOK

UACHTUYHOCTD B I/IH(I)OpMaLII/IOHHOM MPOCTPAHCTBE.

Ta6auna 7. Kanaibl koMMyHHKaUHH H (OPMbI COOOLIEHHI.

Hapy:xzas pexnama ITporpamma «JIM4aHBIE BCTPEYM»
Menua-axiyu
Pexnama u «xuaca» 8 CMU (MHTEPBBIO, TPECC-

KOH()EPEHIIMHU, KOMMCHTAPHH)

IMouroBas u SMS-paccriika

AHOHUMHBIX U TIEPCOHATBHBIX «Kpyrasie cTomsn
TEKCTOB
KopnoparusHbie n31aHuA [NepdopmaHCh 1 pe3CHTAINH
IIporpamma «H3 pyk B pyKm» MaccoBbie aKIuH
Dadpukamms CIyxos BHyTpHKOpHIOpPAaTHBHBIE
1 «yTeuka HHPOPMaIHm) MEPONPHUATHSA
ITporpaMmer

Iporpamma «OOmECTBCHAAS

«Teme(ornoe BHEAPEHHE)
TIPHEMHADY

u «['opdauas muHID)

«KOMMYHUKATHBHBI TAPAZUTH3M»

B nonutHueckoM mnHape LUPKYJIUPYIOT COOOLISHHUS
ISl a7IPECATOB BYX KJIACCOB.

[TepBble CKJIIOHHBI TECTHPOBATH JIFOOYI0 WHHOPMALIHIO
Ha COOTBETCTBHE AEHCTBHUTENBHOCTU M HYXKOAKOTCS B IO-
HSITHBIX COOOIIEHUSIX.

Bropbie opreHTHPYIOTCS, MPEsKAe BCEro, Ha UCTOYHUK
U JIEHCTBYIOT MO aJrOPUTMY «3TOMY BEPIO — 3TOMY HE Be-
pto». MHaue roBopsi, mepsbie MPOBEPSIOT HA JOCTOBEPHOCTD
cooOlIeHns, a BTOPbIE — aKkTopa Wi HCTOYHUK. [Ipeobna-
JlaHue B apCeHasie MOJIUTHKA MAJIOMOHSATHBIX COOOIIEHHH
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CBUJICTEJILCTBYET O €ro NPHUBEPKEHHOCTH MAHMITYJISIIIHSIM
10 OTHOLIEHHIO K MaJIOKOMIIETEHTHBIM ayJUTOPHSIM.

C ydeToM BCero BBILIECKA3aHHOTO HAa30BEM IEPBBIN
npu3HaK 3P QPEKTUBHOTO COOOIIEHUSI «OOCHOBEPHOCHBIOY .
OO6patumcst KO BTOPOMY NMPHU3HAKY — «BBITYKJIOCTHY.

Buvinykinocms ecTb He YTO MHOE, KaK 3aMETHOCTb KaKO-
ro-mbo neicTBus, cyObekTa, COOOImeHus, MpodIeMbl WK
o0beKTa B KOHTEKCTe (Ha oHE) APYrux neicTBUi, CyOBeK-
TOB, COOOIIEeHUH, nmpobneM U 00BEeKTOB. BhImykioe cpasy
xe Opocaercs B riasa, Ober 1o yiam, nmopaxaer BooOpaske-
HUe. BhIMyKiioe — 3TO €AMHUYHOE, HOBOE, OOJIBIOE, SIPKOE,
pe3Koe, TPOMKOE, LIBETHOE, B LIEHTpE, nojaBmwxkHOoe. Hamnpas-
JIEHHOCTb BHUMAaHUS Y€JIOBEKa Ha BBINYKJIOE cl1ado KOHTPO-
JUPYETCsl CO3HAHUEM U PeaIn3yeTcsi aBToMaTu4ecku. Jlromu
Iake He OTHAIT ce0e OTYET B TOM, UTO 3aMEYarOT JIMIIb
BBINyKJIO€, (hurypy Ha (oHe.

JIro00it MHIMBUA HETIPEPBIBHO MOJYyHaeT OT Pa3HBIX
aKTOPOB U U3 Pa3HbIX HCTOYHHKOB MHOXKECTBO COOOIICHHH,
HO CO3HATENbHO W/WN OECCO3HATENBbHO OTOMPAET JUIIb HU-
YTOXXHYIO MX 4YacTb, HTHOPHUPYS BCe ocraBmieecs. [t Toro
9yTo0BI COOOIIeHNe OBUIO 3aMEUeHO, aKTOPYy HYKHO Mpen-
CTaBHUTb €r0 B HEOOBIYHOMW, HECTAHIAPTHOW MaHepe, B MOJ-
HOW Mepe HCIOJb3ysd Crenu(UKy HCMOJIb3yeMOro KaHajia
WM UCTOYHHKA. Hampumep, B rasere s yBeJIMYECHHUS Bbl-
NYKJIOCTH MPUMEHSIOTCS LIPUQPTDI, KYPCUB, MOAYEPKHBA-
HUe, pa3psizika, 3arjiaBHble OYKBbBI, MIUTIOCTPALINH, Pa3MeLle-
HH€ Ha M0JIoce. DTO Pu3uuecKasn GbINYKIOCb.

OnHako cooOlIeHne AODKHO OBITh BBIMYKJIBIM H IO
COIEP>KaHMUIO.
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Bo-nepBbIX, 4enOBEeK MHTEPECYETCs TOJBKO TEM, YTO
NpPSIMO MJIM KOCBEHHO OTBEUAeT ero MoTPeOHOCTSIM B akTy-
ANBbHOW CHUTYyaIllMH, TIO3TOMY COOOIEHNE OJKHO ObITh 3Ha-
YUMBIM, YMECMHbIM, UMEIOIIUM OTHOLICHUE K JIMYHBIM Ha-
MEpEeHUSIM M TUIaHaM aapecara v ero «MpI-TPyImbDy.

Bo-BTOpBIX, COOOLIEHHE MOKHO COOTBETCTBOBATH
LEHHOCTSIM, OXKHIAHHMSM M B3TJIsiAaM ajapecara, MOATBEp-
JKIaTh €ro COOCTBEHHYIO MHTEPIPETALUIO IeHCTBUTEIbHO-
cTH, T.€. ObITb npuemaemvim. CornacHo aggexny koeHu-
mueHo20 oucconanca, HernpuemieMble (CHETIPABIIIbHBIC )
s anpecara cooOmeHus: MO0 UTHOPUPYIOTCS, TIOCKOJIBKY
YIPOKAIOT LEJIOCTHOCTH €ro KapTHHBI MUPA, MO0 HEMmpous3-
BOJIbHO MCKQ)KAIOTCS, YTOObI HE MPOTHBOPEYUTH YKE H3-
BECTHOMY M YCBOEHHOMY. B TO ke BpeMsi BTOPOCTENeHHbIE
IJIs MUPOBO33PEHHS UIEH JIETKO MPUHUMAIOTCS apecaToM,
NOCKOJIBKY HE TpeOyeT BHyTpeHHel TpaHcdopmanuu. Cob-
CTBEHHO TOBOps, C MOMOLIBK) TAKHX «TOMEOMATHYECKUX)
BO3JIEICTBUI U OCYIIECTBISIFOTCS MHOTHE KOMMYHHKALIHH.

JlonycTum, 4TO afpecar 3aMeTHJ COOOIIEHHE, TTPHHSLI
€ro Kak JOCTOBEPHOE M M3MEHHJ CBOE MHEHHE/TIOBEICHHE B
aKTyaJIbHOW CUTyalUuH. Y BbI, 3TOT 3)(PEKT MOKET OKa3aThCs
YHCTO CUTYaTUBHBIM. Kak >xe moOUTBCS 00r1e06pemenno2o
BO3ACUCTBUS HIEH COOOINEHHUS aKTOpa Ha aapecaTa, YToObl
Jaxke CIyCTsl KaKOe-TO BpeMsi, B KPUTUYECKHUIl JJIsi akTopa
MOMEHT 3Ta UAes CTaja [l aapecaTa IJIaBHbIM MOTHBOM?
Hanpumep, B neHp ronocoBanusi? OueBuaHO, 3TO coodrue-
HHE JOJUKHO o0nanath creluu4ecKuMHu CBOHCTBAMH, KO-
TOpBIE CIOCOOCTBYIOT €ro 3aKpeIUICHHIO B MaMsITH aKTopa.
Kak coznmatb 3anomunarouguecs cooOrueHus?
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CoolmeHue 3arnoMuHaeTCst aydire (1 BOCIPUHUMAET-
csi yierye!), eCiiM ero Kapkac COCTaBISIIOT COLIMANIbHBIE CXe-
MBI BOCTIPHUSITHSI, KaTETOPU3aLUN M WHTEPIPETAIUU, KOTO-
pele 3amar0T 1IAOJIOHBI BOCHPUATHS CyOBEKTOB, CHUTYya-
1uit/coObITHi, apTedakToB. BHIIEYTOMSIHYTBIE COIIOKYJIb-
TypHBIE CLIEHAPUU TIPEACTABIAIOT COOOH OIUH M3 KIIACCOB
3THX CXE€M, B YHCIIO KOTOPBIX TaKXK€ BXOISIT CTEPEOTHIIB,
NPOTOTHUIBI U ATTUTIOABL. DTH MATTEPHBI MO3BOJLSIIOT YeEIO-
BEKY B PEKMME PEabHOIO BPEMEHH OTHECTH JIF00Oe HOBOE
SIBJIEHUE K y)K€ 3HAKOMOW KaTeropuH, MPHUMUCATh eMy 00s-
3aTenbHble U (PaKyJIbTATUBHBIC NMPU3HAKH, W, CAMOE IJIaB-
HOE, CIPOTrHO3MPOBaTh Omrkaimmii xon coObituii. CooT-
BETCTBEHHO, YIPOLIAETCS 3alOMUHAHHE W BOCIIOMHHAHHUE
aZipecaToM TaKOro PojAa «CLEHAPHBIX COOOIIEHHID» U caMo-
ro KOHTEKCTA UX MMOJYYESHHUSI.

To 00CTOATENBCTBO, YTO OOJBIIMHCTBO JIOOEH HE
aNanTHPYIOT MPHUBBIYHBIE CXEMbl K KOHKPETHBIM CHUTYallH-
M, a MPUMEHSIOT MX «MAIIMHAJIBHO», MO3BOJIET KOMIIE-
TEHTHBIM aKTOPaM XOTs Obl B KPATKOCPOYHOH MEPCIIEKTUBE
yIOPaBJIATh WX MOBEICHHEM, HAalpUMep, BO Bpems n30upa-
TEJIbHON KaMIIaHUU.

CTpyKTypHpPOBAaHHOCTH BTOPOTO POAA — 3TO BHYTPEH-
HSISl CTPOHHOCTh M IOCIENOBATEIBHOCTD (KO2EPEHMHOCHTb)
NpeasiaraéMbIX aKTOPOM JOBOJIOB B TIOJb3Y HEKOTOPOTO
MHEeHHs WK noBeaeHus. [lonoOHas norudHoCTh B co00IIe-
HUSIX Ha €CTECTBEHHOM SI3bIKE TOAYEPKHBAETCS CHHTAKCH-
4eCKMMH, rpaduyeckuMu, (QOHETHUECKUMH CpPEACTBAMH.
Hns ycunenus >¢g¢exra akTop BOBJIEKAaeT aapecara B JAUC-
KyCCHUIO Ha TeMy cooOmeHus, TpeOys OT HEero akTUBHOTO
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nosesieHus. B pesynpTaTe agpecaT He MPOCTO BOCIPUHUMA-
€T OT aKTopa HAeH, HO (SIKOOBI) CAMOCTOSATENIBHO JENAeT U3
HaBS3aHHBIX aKTOPOM MOCHIJIOK 3allJIJaHUPOBAHHBIE aKTOPOM
BBIBOJIbI, KOTOpPbIE€ BOCIIPUHUMAET U 3alIOMUHAET KaK C60U
cobcmeennsie. B coLManbHBIX KOMMYHHUKAIUSX yIIPaBJICHNE
YMO3AKJIIYEHUsIMH — 5TO BbICIIMI nuioTax. lIpusegem
npuMep.

3anaBas Bornpoc «PasBe BbI He 3HaeTe, uTO Oecnopsia-
KU B YTaHZE YK€ NMPEKPaTUIINCh?», akTop coodmaer aape-
caTy o TOM, 4To...
1. becrnopsimku mnpexpaTiUCh (NPECYNMMO3UIMs TJIarosa
«3HATHY).
2. Becropsinku uMenn Mecto (TPECYIIO3HIMS TJIaroJia
KTIPEKPAIIATHCSY).
3. AKTOp yBepeH, YTO ajpecar 3HaeT O MpeKpalieHnH Oec-
MOPSIAKOB (3HAUEHHUE CIIOBA «PA3BE»).

Hakonen, tpermii GakTop 3aOMUHAEMOCTH COOOIIe-
HUil (1 BOOOIIE JIOOBIX BO3HEUCTBUH) — MYJI6MUMOONTb-
Hocms. Kak U3BECTHO, JTIOAW BOCIPUHUMAIOT NEHCTBUTEIb-
HOCTb TOCPEICTBOM 3PEHUs, ClyXa, OOOHSHHS, OCS3aHUS,
BKyC. MyJIbTUMOJAIbHBIMU HA3bIBAIOTCS COOOIIEHUS, KOTO-
pble aKTHBUPYIOT HECKOJIbKO MOJABbHOCTEH BOCIPHUSITHS.
Apnpecar, KOTOpBIH YBUAET U YCIBIIIAN COOOIIEHHE, BOC-
MIPOM3BEJ €r0 BCIYX U COBEPLINI IpensaraeMble AeHCTBUS,
ckopee Bcero, xopouo ero 3anoMHuT. (IlonyrHo mobasum,
YTO NEeHCTBHS 3aMOMUHAIOTCS M BCIIOMHHAIOTCS OBICTpEE,
4yeM BHYTPEHHHE Pa3MBbILUICHUs], a 3asBJIEHHbIE LIENU U IJ1a-
HBI JESATEIbHOCTH — JIYIle, YeM MpeaiaraeMble CPEICTBA).
Hrak, dem Oonbllle MOAANbHOCTEH 3a1eHCTBOBAHO, TEM
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BBIIII€ BEPOSITHOCTh 3aTIOMUHAHUS COOOIIEHUSI.

VYBEIUYEHHUIO 3aIIOMHUHAEMOCTH HIeH aKTopa crocod-
CTBYET HOBbIULEHIE NIIOMHOCIU 8030€liCMEIsl, KOTOPOE 10C-
TUTAETCs MOCJIENOBATEIbHON Mepenaveil aapecary pa3HbIX
COOOIIEeHUI CO CXOAHBIM COACPKAHUEM U TPEAroJiaraeT He
MPOCTO YBEJIUYECHHE KOJMYECTBA COOOINEHUH, HO U yBEJH-
YeHHe 4YHciia U pa3HooOpasusi uX UCTOYHHKOB. OIHAKO B
STOM HHKAaK HeJb3sl MmepeycepacTBoBaTh. llepemo3uporka
uH(pOpPMALIUK TI0 KOHKPETHOH TeMe OT MMEHH KOHKPETHOTO
aKTOpa MOJKET BKIIIOUUTH dpghexm Gymepanea, Koraa aape-
caT He TOJIbKO He COTJalnaercs ¢ cooOmeHneM, Ho U Hao0o-
POT, PEIIUTEIbHO OTBEPraeT paHee MPeIbsSBICHHBIE AKTO-
POM IIEHHOCTH U MPEINOYTEHHUS.

HanoMHuM, 4TO Ha HHTEPHOPETALMIO aapPEecaTOM CO-
oOIIeHUsT OKAa3bIBAIOT BO3ACUCTBHE €ro COOCTBEHHBIE CBOM-
CTBa W MPAKTHKH, @ UMEHHO: TIPUCYIIHE OT POKICHHS Kaue-
CTBa, YCBOEHHBIC COIMOKYJIBTYPHbIE CLIEHAPUH, TPYIOBBIC
LIEHHOCTH W CTE€PEOTHIIbI, MHIANBHYaIbHbIE TIOBEIEHYECKUE
NaTTEPHBI, [IEHHOCTU U aTTUTIOMbI, BHYTPUTPYIIIIOBOE JaB-
JICHUe, W, HAKOHEI[, BOCIIPUATHUE W OIIEHKAa aKTOPa U CaMOTO
KOHTEKCTa OOIIEeHMUS.

B uem ke cocTouT crieruduka Macco8uIx KOMMYHIU-
Kayuii?

C ToukM 3peHus aKkTopa:

1. AynuTopUsi COCTOWT M3 OFPOMHOTO HYHCHIA COLHAIIb-
HBIX CYOBEKTOB, C OOJIBITHHCTBOM M3 KOTOPBIX AKTOP HH-
KOT/Ia HE BCTyMa (M HUKOTJA HE BCTYITUT) B MPSMON KOH-
TakT. J{71s1 Hero oHum — aHOHUMHBIE anpecatbl. Bo3pacraer

3HAYUMOCTDb IIOHATHOCTH, KCXEMATUYHOCTHU» U Y66I[I/IT6J'IB-
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HOCTH COOOIIeHMiA. YculieHne yOenuTenbHOCTH COoo0Ie-
HUI JTOCTHraeTcsl 3a C4eT MX MHOTOKPATHOTO MOBTOPEHUS
(MyJBTUILUTHKALIUS COOOIIECHUTT).

2. Anpecarbl akTOpa HAXOISTCS B Pa3HBIX TOUKAX CEH-
COMOTOPHOTO MPOCTPAHCTBA M MOJYYat0T HHPOPMALHIO U3
MHOJKECTBA Pa3Hble HCTOUYHUKOB. DTO PaccpenoTOUEHHAs B
MPOCTPAHCTBE ayIUTOPHS, IOITOMY aKTOp KpailHe orpaHu-
YeH B BO3MOJKHOCTSIX MOJEIHPOBATH CEHCOMOTOPHBIA U
UH(POPMALIMOHHBIN KOHTEKCT BOCIIPHUSTUSL COOOIIEHUH.

3. Anpecarbl akTopa SIBISIOTCS WIEHAMH CaMbIX pas-
HBIX COLMAJIBbHBIX TPyNI. DTO KpailHe pa3HOpOIHAas aynau-
TOpPHUs, TIO3TOMY MaAaeT 3HAYMMOCTh YMECTHOCTH, KOre-
PEHTHOCTH M apTYMEHTHPOBAHHOCTU COOOIIEHUH.

4. Jlns mepenayu CBOMX COOOLIECHUN aKTOp BBIHYXKICH
UCTIOJIB30BATh CIIELUANBHBIE CPEICTBA MAaCcCOBOH KOMMY-
HUKAIMH, YTO TMO3BOJISIET CO3[aBaTh MYJbTHMOAAIbHBIE
COOOIIEHMSL.

5. AKTOp Haie BCero He pacroyiaraeT BO3MOXKHOCTSIMH
HEMEJIEHHO (B pexxume online) y3HaTh O pe3ybTaTax CBO-
€ro BO3ACHCTBUS HA ayOUTOPHH. DTO KOMMYHHKALHS C OT-
CPOYEHHBIMH TOCIEACTBUIMU.

6. CpencrBa maccoBoil MHGOPMAIMH OJHOBPEMEHHO
SBJIIIOTCST UJIs1 aKTOpa M CHEHATU3UPOBAHHBIMU HOCHTE-
JSIMH COOOIEHHH, U COLTMATbHBIMU CyOBEKTaAMH CO CBOMMH
COOCTBEHHBIMH MHTEPECaMH, KOTOPbIE MOTYT COBIANATh C
UHTEPECaMHU aKTOpa UM MPOTHBOPEUUTH UM.

C Touku 3peHus aapecarta:

1. Anpecar HENpepbpIBHO MOJIy4aeT HEUCUHUCIUMOE KOJIHU-

4eCTBO COOOIIEHNH OT OOJBIIOrO KOJHYECTBA AKTOPOB,
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HO 3aMedvaeT U «o0padaTbiBaeT» HUYTOXKHYIO UX HacCTb.
310 Macuimabdbnas KOMMYHHUKAIHSL, KOTOPasi PEAbSBIIs-
€T TOBBILIEHHbIE TPeOOBaHMA K (PU3MUECKON U comepka-
TEJBHOH BBIMYKJIOCTH COOOIIEHUIA.

2. Anpecar He pacroyiaraeT BO3MOYKHOCTSMHU TIPHMEHSITh
[0 OTHOLICHUIO K aKTOPY COLMAJbHBIE CAHKIIMU 3a HC-
NOJIb30BAHHME TEXHOJIOTHH CKPBITOTO HACHIINS, TIO3TOMY
371eCh IPeoOIanaroT MAaHUTYJISLIAH.

3. CoofmmeHue, KOTOpOe MONy4daeT ajpecar, CO3JaHO Ofl-
HUM CyOBEKTOM (CKypHAJIUCTOM) B MHTEpECcax IPyroro
cyObekTa (akTopa), a mepeaaercs TPETbUM CYOBEKTOM
(IMKTOPOM) MITM UCTOYHUKOM (Ta3eToit). ITO KOMMYHH-
KAl C pa3MbITBIM aBTOPCTBOM. Bciencrsue 3Toro
yOenuTenpbHOCTh COOOLIEHHST 3aBUCUT OT CTETIEHH JI0Be-
pust ampecaTa KO 6ceM 3TUM YYAaCTHHKAM: aKTOpPY, aBTO-
PY ¥ HICTOUHHKY.

Maccosas komMmyHnurayus Kak COBOKYIHOCTb MpOLeC-

COB TPaHCIAUMU OOLIHUPHBIM ayAUTOPHUSM MHOTOUYHCIIEH-

HBIMU COLIMAbHBIMU CyOBEKTAMH MHOKECTBA COOOIIEHUH C

MOMOUIBIO CHEUATN3UPOBAHHbIX TeXHoJoruuHeix CMK

NopoXaaeT MHPOPMALMOHHOE MPOCTPAHCTBO M MAacCOBOE

CO3HaHUE.

Hupopmayuonnoe npocmpancmeo — 3170 MHOMKECTBO

BCEX COOOIIEHMH, KOTOpbIE TPAHCIUPYIOT COLHAJIbHBIE

CyOBEKTBI, UCTIOJB3YSl TEXHOJOTHMH MAaCCOBBIX KOMMYHHKA-

Ui, a UMeHHO: (abpuKalUs CIyXOB, pa3MeIlleHUe peKya-

MBI, IPOKAT KHHO(HIBMOB, T€aTPaJIbHbIE TIOCTAHOBKH, LIOY-

omsnec u nybnmukauuu B CMIM. MHoOxkecTBa COOOIIEHUIA

CMMU cocTaBisitoT MeQua-npocmpancmeo xax odaacTb UH-
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(hOpMaLIMOHHOTO MPOCTPAHCTBRA.

Uem nmanbiie Hekast mpodiaemMa OTCTOUT OT MOBCEAHEB-
HOU KU3HU, TeM OOJIbIIe BEPOSITHOCTh, YTO MHAUBUA oOpa-
TUTCS K KOHCYJIbTaHTaM, crpaBouHukam miu CMU, u onHo-
BPEMEHHO TE€M MEHBIIE BEPOSITHOCTb, YTO OH CMOXKET IpO-
BEPUTD MIOJYUYCHHBIC CBEICHUS.

U3 3T0Or0, B 4aCTHOCTH, CJIEAYET, YTO €CIIU TOCTOBEP-
HbI€ UCTOYHHKH HE COOOIIMIN WHAMBHUAY O COOBITHH, y4a-
CTHMKOM HJI OY€BUALIEM KOTOPOTO OH JINYHO He ObLI, 3Ha-
YHT, 3TO COOBITHE HE CTAJIO AJIST HETO YacThIO PEATbHOCTH U
HUKaK He MOBJIMSJIO Ha ero kapTuHy mupa. llporme rosops,
coOBITHE, KOTOPOE HE BOLLIO B MH(POPMALTMOHHBIN KOHTEKCT
WH/IMBUIA, HE CYIIECTBYET 10 TEX IMOp, IMOKA €ro MOCIencT-
BUSl HE KOCHYTCSI 3TOTO MHIMBHIA B CEHCOMOTOPHOM KOH-
TEKCTE.

W HaoOOpOT, MOCKONBKY COOOIIEHHSI TOCTOBEPHBIX
UCTOYHHUKOB O COOBITHSIX PAaBHOCHJIBHBI U1 MHAMBHA yIO-
CTOBEPEHMIO PEaJbHOCTH (JIESTHTUMALMM), TO 3TH COO0IIe-
HUSI BIMSIIOT Ha €ro KapTUHY MHUpPA, NaXKe €CIIH OINUChIBae-
Mble COOBITHSI BOOOINE HE MMENI MECTa B CEHCOMOTOPHOM
npocrpancTee. KoHeuHo, No cTeneHu BO3AEHCTBUS OHH yC-
TYMAKOT COOBITUSIM, B KOTOPBIX WHAMBUI YYaCTBOBAJ CaM,
HO COBPEMEHHbBIE TEXHOJIOTHH TEJIEKOMMYHHUKAIUH MO3BO-
JSIFOT CBECTH 3Ty Pa3HULY K MUHUMYMY (TeJeBHIEHHE BbI-
COKOro pasperreHusi ¢ cucremoit 3Bydanus Dolby digital)
(opghexm conpucymcmeuist).

OTtoxnecTBieHne COOOIIEHNH O COOBITHAX C CAMUMH
COOBITHSAMH (M aXke MEePeXKNBAHUE MILUTIO3UU JIMYHOTO y4a-

CTHSI B 3TUX COOBITHSIX) — 3TO OJHO U3 TOCIEACTBUN COlu-
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anbHOM sUpmMyanu3ayuu, KOTopasl pa3MbIBaeT IPAHULIBI Me-
Ky KOMMYHUKALUSIMA WHAWBHIA C COLMAIBHBIMU CyOBeK-
TaMH W MaTepUAIbHBIMU OOpa3aMM 3TUX CYyOBEKTOB (Ha-
NpUMEp, B KOMITBIOTEPHBIX UIPax).

Ecnun nuuHyro 3HAYMMOCTb COOBITHH B «OMMKHEM
Kpyre» WHAUBHJ ONpPEAeNsAeT caMm, TO OLECHKHU, N0 KpalHeu
Mepe, HEKOTOPBhIX COOBITUH U CYOBEKTOB B «HaJbHEM KpY-
re»  JEeTePMUHHPOBAHBl HMX TNO3MLMEH B  Menua-
NPOCTPAHCTBE, KOTOpoe (HOPMHUPYETCsT CPEACTBAMU MAacco-
BOI MH(pOpMaLNU.

JlaBast CBOMM ayJUTOPHSIM MHOKECTBO IPEACTaBJIE-
HUH, OLIEHOK U TOBENEHYECKHUX MATTEPHOB, CPEICTBA MAac-
COBOH KOMMYHHMKALIUU TE€M CaMbIM (OPMHUPYIOT MaCCy Kak
CHUTYaTHUBHYIO, BEPOSITHOCTHYIO (C Pa3MBITBIMH IPAaHUIIAMH),
HEOJHOPOAHYI0 M aMOP(HYIO COBOKYITHOCTb HHIUBHUJIOB,
CIUIOYEHHBIX €IUHBIM MACCOBLIM CO3HAHUEM.

ITockonbky CMHU B 3HaUNTENbHON CTENEHU YIpaBJisi-
IOT COZIeP’)KaHUEM MaCcCOBOTO CO3HAHMA KaK KapTHHOH MHUpa
OOJBIINX COLMATBHBIX OOILTHOCTEH, TO BJIACTH M BIIUSHHUE
MOJIUTHYECKUX CYOBEKTOB MPOSIBIISIIOTCS, B YACTHOCTH, B MX
CHoCcOOHOCTH KOHTPOJIMPOBATh MeAUa-IpocTpancTBo. llpu
sToM npsimoe BiaustHue CMMU Ha ayauTOpUN COTJIACHO «2¢h-
¢hexmy pesonanca» INOTIONHSAETCS BO3NEHCTBHEM JIUACPOB
MHEHHsI Ha WIEHOB CBOMX MasbIx rpymm. Kak sxe 3To mpo-
UCXOAUT?

Coobmenuss CMMU (myOnukauuu) OXHOBPEMEHHO
BOCIIPUHUMAIOTCST Kak pedepeHTHbIMU (urypamu (HanOo-
Jjee CTaTyCHbIMH, OOpa30BaHHBIMH, YBa)kKaeMbIMH M Oora-

ThIMH COLIMAJIbHBIMH CY6’beKTaMI/I), TaK U BCEMH OCTAJIbHBI-
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MU WHAMBHIAMH, JUISI KOTOPBIX OHH SIBJISTFOTCS JIMAECPAMHU
MHeHHs. Jlanee 5TH JUnepsbl MPEeIoOCTaBISIIOT YWIEHAM CBOUX
LIEHHOCTHBIX I'PYIII CBOK HMHTepIpeTanuio nydaukanuii. B
pe3yJbTaTe BHYTPUTPYIIIOBOTO OOCYKACHNST MHEHUH JTUjie-
POB M COOCTBEHHBIX MHEHUH PSIIOBBIX YICHOB MOSIBIISETCS
2PYNNOBOE MHEHUe.

AyIUTOpHH pacCMaTPHBAIOT MOSIBJICHUE MyONUKALUH
O COLMAJBHOM CYyOBeKTe (MJTH COOBITHH) KaK CBUAETEIHCTBO
€ro COLMAIBbHOW 3HAYUMOCTH (oghhpexm «20my6020 Kpa-
Hay), ucxons uz Toro, uto CMU noOpocoBECTHO BBITIOJNHSI-
IOT CBOK COLMAJbHYIO (YHKIHIO — MaKCHMaJbHO OOBEK-
TUBHBIA OTOOp W TpaHCIALMSA HMHPOPMALUN O MPOUCXOMS-
meM. bonee Toro, monutnueckuii CyOBeKT, CTaB HbIOCMEN-
KEPOM, IOCTOSIHHO MpPHBJIEKAET BHUMAHUE >XYPHAIHCTOB,
KOTOpPBIE y)K€ MOMHMO €ro BOJIM HAUYWHAIOT CIEIUTh 3a Ka-
JKIBIM €ro maroM (aghgpexm nanapayyi).

JIeficTBysl B CTPOrOM COOTBETCTBUM CO CBOUMH IIPO-
(eccHOHANBHBIMU TEXHOJIOTUSIMH, CPEIACTBA MAacCOBOH WH-
(bopManru UTHOPUPYIOT T€ COOBITHS, KOTOPBIE HE OTBEHAIOT
napamerpam Hogocmmno2o ¢opmama. bonee Toro, korma
MHEHHE TI0 TOH WJIM COLMAIbHOHW MpoOieMe Mpe3eHTyeTCs
CMU kak MHeHHe OOJBIIUHCTBA, TUCCHACHTHI (TE, KTO
NPUACPKUBAETCS OPYrodl TOYKU 3PEHHsI) MEPeCTaroT Mmyo-
JMYHO BBICKA3bIBATH CBOM B3IJIABI, OMACASICh COLMABHBIX
CaHKIMHA — OCYXXACHUS MM HACMELIKH. JTO MPUBOAUT K
YCHJICHHIO «BUIMMOTOY» HIIH «CJBIIIMMOTO» TepeBeca BUP-
TyaJqbHOro OOJIBIIMHCTBA, K PACKPYUYHBAHUIO «CITUPATU
YMOJUAHUs» U K TOSBJICHUIO PEATbHOTO OOJIBIINHCTBA.

OtmeTnm eme Tpu Meana-3¢dexra;
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e Hapkorusupyromuii 3¢pdexr: CMU nepexmoyuaroT BHU-
MaHH€ MHIMBHU/A OT PEANbHBIX (HABSI3aHHBIX) COLMABHBIX
npo0JieM Ha aKTUBHOCTH B BUPTYaJIbHOM MTPOCTPAHCTBE.

e D(dexT mpUBaTU3ALMHU: TOJ TSKECTHIO» HEraTHBHOM
UH(pOpPMALUN WHAUBUA YXOAUT OT COLMANBHBIX NMPoOiIeM B
UHTHMHOE MTPOCTPAHCTBO JINYHOM KU3HH.

o MHudporerinment: CMU Tpanciupyror nmolyro uHbOp-
MAIUIO B Pa3BIEKATENbHON (opme.

Tak wnu naave, Ho CMU nomoearom csoum ayauro-
PYSIM OPUEHTHUPOBATHCSI B COLMOKYJIBTYPHOM IPOCTPAHCTBE
«IANTBbHErO KpPyra», IMOCKOJBKY TNPENOCTABISIOT T'OTOBBIE
UHTEpIpeTannu COOBITHI 1 podieM.

Ilouesa ona pazmoviutienuii

1. Kmo oyenusaem cmenens yoeoumenvHocmu coobuye-
Husn?

2. Ilpoananuzupyiime KOHKpPEeMHbIX GbINYCK MENE€HOBO-
cmeil. Kaxumu cnocobamu obecneyena KOHYeHmpayust 6Hu-
MAnusl 3pumeneti Ha mex uiu UHsIX Clodcemax?

3. Kak «obmanyms » s¢hghexm KOCHUMUBHO2O OUCCOHAH-
ca? lloscnume na npumepax.

4. Ymo maxoe «uodes coobugenusi»? Cocmagvme cnucox
uoeil nyonukayuil 8 NOCieOHeM HoMepe MeCIHOIl 2a3embl.
5. Hazosume obazamenvuvle u (haxyismamuenvie npu-
3HAKU CIEPEOMUNOE « OenyMamy, « YUHOBHUKY, «KOMMep-
canmy. Kax onu ceds eedym 6o epems 6v160pog?

6. K xakum nocreocmeusm npusooum MyasmunauKayus
coodwenuil npu oodugentn ¢ OOHUM U mem Jice aopecamom?
7. Kaxum obpazom obecheuusaemcsi onepamusHas 06-
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PAmMHAsL €653 AKMOPA € MACCOBLIMU CYOUMOPUAMU?

8. K kaxum nocneocmsusiv Hpu8ooOum « pasmuimoe as-

mopcmeon?

9. Kak uzmepums niomnocms uHphOpMayuoHHo20 npo-

cmpancmea?

10.  Ilouemy 0OHU COOBIMIUA CKAZBIGAIOMCS HA HCUSHU UH-

ousuoa, a opyaue — nem?

11. Obwvacuume, kakum oopazom hopmupyemcs macca u

YUMo MAaKoe «Macco80e CO3HAHUE ».

12.  Hapucyiime u npoxommenmupyiime cxemy sgppexma

pe3onauca.

13.  Kaxas unno30pHas koppeasyis 1exiCum 6 OCHoO8e -
ghexkma «201yb6020 sKpanay»?

14, Kax «naocery u «munycsl» sgpgpexma nanapayyu o
HOAUMUYECKUX CYOBbEKmMOE?

15. Ymo nnoxozo u umo xopoute2o 6 ungomeiinmenme?

I'JIABA 3.

WH®OPMAIIAOHHBIN MIOBO/]
N IMOBECTKMU JHA.

B 1o Bpems kak ToTanbHbIl kOHTpoJb Hax CMU npe-
BpaIaeT UX B HEIOCTOBEPHBIE IS ayIUTOPUIl «OOEBbIE JTH-
CTKM», KOHLEHTPAalHs HAa HCKIIOYUTENBHO KOMMEPUECKUX
OTHOIIEHMSIX C JKYPHAIUCTAMH AEJIaeT NMPU3PAYHBIMH Tep-
CHEKTHBBI MPEBPAIIECHHUS MTOJUTHUECKOTO CyOBEKTa B HBIOC-
metikepa. CieqoBaTeNbHO, €IMHCTBEHHO BEPHAsl CTPATerus
— 3TO TOCTaHOBKa HH(POPMAIIMOHHBIX MOBOAOB (Tabiy. 8),
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OTBEYAIOIUX HOBOCTHOM LIeHHOCTH U popmary Tex CMU, B
AyIUTOPUU KOTOPBIX BXOHAAT HYXKHBIE aKTOPY LEJEBBIC
rpynmel. (Pasymeercs, B KpHU3UCHBIX YCIOBHAX O€3 pa3me-
IIEHUS] PEKJIaMbl W CKPBITOH pekjaMbl («DKUHCBLY) HE
oboiituce) (Tadm. 9).

Tabmuua 8. UndopmanuonHblii noBos.

Henpenckazyemoe
AKTO Spxoe aeiictBue
P proc A Macmrabsoe
. CencaumonHOE
HnupopmarmoHHbIH TOBO
CraHzmaipHOE
Kypnamucr
Kypsesnoe
[Ty6mxanms
OpurnHambHOE
JpamatuyaHoe
Ayanropust 3HauMMOE COOBITHE
(netesas 3penuniaoe
rpyma) Wnes myOmixaun Heratueaoe
Py W HIeA aKTOpa I"'naBHbIH repoit

Ceepx3azayua UKJIa COOTBETCTBYIOLIUX MEPOIIPHITHH
— BBECTH B aKTYaJbHYIO MEIHA-TTOBECTKY JHS BaXKHBIC IS
aKkTopa MpoOJIEMbl B BBITOJHOMN JIJIsl HETO MHTEPIIPETALIIH.

C onHo¥l cTopoHE!l, akTop HUuero He miarut CMU 3a
nyOJNMKaLMIo0, HO C APYroi - popmar nyOnukanuu, Bpems U
MECTO €€ pa3MelleHHsl onpenessioress pegakropamu CMU
6e3 cormacoBaHusi ¢ HUM. [IpourpbiBast B KOHTPOJIE, aKTOP
BBINI'PBIBAET B CTEIIEHH TOCTOBEPHOCTH COOOIIEHHS IS ay-
OUTOPHHA: JKYPHAJIMCTaM /O CHUX MOp AOBEPSIIOT OOJIble,
yeM nosutukaMm. K ToMy ynmoMuHaH#He B HOBOCTSIX CaMoO IO
ceOe MOBBIIAET COLHUANBHBIA CTAaTyC (PUTYpPaHTOB M TIpe-
Bpawaer ux neiicreus B coobitrst. Ciemyer BO BceM coOJIro-
IaTh Mepy, T.€. MOSBIATHCS HA SKPaHE HE CIHMIIKOM PEAKo,

yTOOBl HE 3a0bLIM, W HE CIHUIIKOM 4YacTO, 4TOOBbI HE Ha-
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noectb (appexm dymepanea).

Tabauua 9. Pasmewmenue coodmennii 8 CMHU.

MoTuBbi Craryc
TexHo0ruu
PeAAKIINH MyOJIuKRAIIN
Ipecc-pemm3bt
Meaua-aximu
CootsercrBue T S—
Hepdopmancsr HOBOCTHOMY
MaTepHan
«¥YTeuka (hopmary
nHpopMaAIHID
KoMMyHUKATHBHBIH
TAPAZUTH3M
«Ha mpasax
Pexnama DKOHOMHYCCKHE P
pEKIAMBD)
H TIOTHTHYICCKHUC P S ——
«/Ixunca» uHTepecsl CMU AAKIL
MaTCPHAID

HNHpopMaIIMOHHBIA TOBOJ CO3[AETCs aKTOPOM Kak
cumBoMueckoe aeiicteue (meppopmanc) (tadm. 10), koto-
poe Omaromapsi CBOUM OCOOBIM KadeCTBaM IMPHBJIEKAET
BHUMAaHHE JKyPHAJIUCTOB U CTAHOBUTCS Il HUX COOBITHEM,
nocroiineiM ocBemeHus. Ilepdopmanc pexxuccupyercs mo
OTYETIIUBOMY COILIMOKYJBTYPHOMY CLEHAPHIO, HOOmEep-
JAcoarongemMy UMUK akTopa. B mpoTtuBHOM ciyuae oH Oec-
MOJIe3eH UJTH BOOOIE HAHOCUT yinepd pemyTaiuu.

HUHpopMaIIMOHHBI TIOBOJ Kak TPUITEP 3aIyCKaeT
KOMMYHHUKATHBHYIO IIETIOYKY:

. AxTOp cTraBHUT niepPOpMaHC ¢ HY>)KHOH eMy uaeeit.
o KypHanmuct BocmpuHHUMaeTr neppopMaHc Kak HH-
(opMaLIIOHHBIH TTOBO/I.

. CpencTtBo MaccoBoil uH(pOpMaIMu TNyONHUKYeT HO-
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BOCTb O COOBITUMU.

° OcHoBHasi uzesl MyOJUKAIIMU BO3JCHCTBYET Ha ay-
nutopuro CMU.
° Ilenesas rpymnma akTopa MEHSIET CBO€ MHEHUE W/WJTU

MOBEJIEHUE B MOJIb3Y aKTOpa.

Ta6smua 10, [lapamerpsbi nepdopmanca.

CooTBeTcTBHE TEMBI
HHCTPYMEHTAJIBbHOU JEATEIBHO-
CTH M UMHJDKY aKTOpa

YMECTHOE U PUEMJIEMOE
JUTA TIETIEBBIX TPYIIT COOOIICHHE

3HAKOMBIH IICTIEBBIM TPYIIIIAM IInoTHOCTB ayIUTOPHH
COLMOKYJIBTYPHBIN CLICHAPUI (ZONI LEAEBBIX TPYII)
HHpopmamoHHbIH MOBO,
AdopucTuyHOoE Ha3BAHUC (bopan A
(omocpeaoBaHHbBIE
H CJIOTaH
KOMMYHHKAIIMH)
Ou3nIecKas 1 CHMBOIHYECKASL ITpsambic KOMMYHHKALUH
AACHTH()MKALIUS CHCHIICCKON C COYYaCTHHKAMH
TJIOMAAKH M YYACTHHKOB W HAOIOIATEIsIMHA
MyIsTHMOAATBHOCTB

KpenuTHblii akTOp Kak repoi
W 3MOIMOHATIBHOCTh

BosacucHHOCTS HAOMOMATEACH
B JICHCTBHC
(3 ekt BoBICHCHNU)

IIposouupoBanue
OTCYTCTBYIOIIUX aAPECATOB

(PacxokneHne OCHOBHOM uaeu MyOJMKaIuu ¢ MepBO-
HAYaJIbHBIM 3aMBICIIOM aKTOpa — 3TO «IUIATa» akTopa 3a IMo-
BBIIIEHHE TOCTOBEPHOCTH COOOIIEHHS 3a CYET aBTOPHUTETA
CMIN).

Meoua-kamnanus axTopa, T.€. CepUsi B3aUMOCBSI3aH-
HBIX NTepPOPMaHCOB U MeOuA-aKyuii, OMHOBPEMEHHO BIIUSET
U Ha (POPMUPOBAHNE MEINA-TIOBECTKU JAHS, U Ha PEMyTaLHIO
aKTopa, U Ha OOIIEeCTBEHHOE MHEHHE 10 MOBOJY aKLEHTH-
POBaHHBIX aKTOPOM MPOOIIEM.
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ITomumo nephOpMaHCOB B MOJUTHYECKOM MHAPE IS
BO3ACHUCTBUSI HA >KYPHAJIMCTOB HCHOJB3YIOTCS PYyTHHHAS
pacchUIKa IIpecC-peNn30B, a TaKke IOCTAHOBKA Meaua-
akiuil (mpecc-KOH(pEepeHINH, WHTEPBbIO, «KPYTJbIX CTO-
JIOBY).

Hnorga coObiThsA, OTBEYarOLIUE KpUTEPUSIM HHEPOP-
MAIFIOHHOTO TOBOJAA, IPOBOIATCS APYIHMH CyOBEeKTaMu
WM BOOOIIE MPOMCXOMIT caMH mo cebe. B atux cimywasx
3ama4a MOJIUTHUECKOT0 CyOBeKTa — ONEpPaTHMBHO K HUM
KTOAKIIIOYUTHCS) TEM WM UHBIM 00pa3oM (B TOM YHCIE H
nocThaKTyM) (KOMMYHUKAMUSHBIH NAPAZUMUM).

D¢ dexTnBHOCTD MEPOTIPUATHI MOJTUTUIECKOTO MHapa
(M MONMUTUYECKUX KOMMYHHKALMHA B LEJIOM) OLIEHUBAETCS, 6
yacmnocmu, ¢ TOYKU 3pEHHs YBEIWYeHHUs oObema pecyp-
COB, KOTOpBIMH pacmojaraer akTop. CrnocoOHOCTh BIHATH
Ha conepkaHue CMU — 3To cepbe3Hblil pecypc, KOTOPBIi
MOXHO YCIELIHO HapauluBaTh U KOTOPBIM HEHTPaIU3yeTCs
TOJIbKO OJHUM CIIOCOOOM — BBEIOCHHEM leH3YPbl NEHCT-
BYIOILIEH BJIACTBIO.

Ilonmutnyecknii nuap peanu3yercss NOJIUTHYECKUMU
cyObektaMu B (popMe HENpephIBHBIX U B3aUMOCBSI3aHHBIX
HOUMUYECKUX KAMRAHUI, TIeTb KOTOPBIX — YKPENUTh B3aH-
MOTIOHIMAaHHUE C COIO3HBIMH ayIUTOPHSAMH U MOJUTHYECKH-
MU CyObeKTaMu M, HaoOOpOT, BOCIPENSATCTBOBATH IPO-
IBWKEHUIO MOJIMTHYECKUX KOHKYpeHTOB. OHAKO IJIaHUPO-
BAaHUE M OLIEHKA PE3yJIbTATUBHOCTH KaMIIAHUU B TOM H JPY-

rOM CJIy4ae OCYIIECTBIISIFOTCS CXOMHBIM 00pa3zom (Ttadu. 11).

Ta6auna 11. IloaroroBka KOMMYHHKATHBHO NPOrpaMmblL.
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1. Omucanne npoOIeMHOIH CH-
Tyaluu

28. TIpouenypbl KOMMYHHKA-
THBHOTO MOHUTOPHHIA

2. MarepuasibHbIE U FOpUANYC-
CKHE TOCIIEICTBHA MPOOIEMHON
CHTYAITHH

27. ITapameTpsl IPOAYKTUBHO-
CTH H PE3yJIbTATHBHOCTH KaM-
TIAHHH

3. OneHKa ypoHA I IEICBBIX
rpynmn

26. KaneHmapHsrii rpaduk kam-
TIAHUH

4. Kiro4ueBble COYYACTHUKH CH-
Tyalun

25. TIporpamma «Xopomue Ho-
BOCTH KCTATH»

5. IIporHo3 ACHCTBUI CONEPHH-
KOB

24. TloAroToBKa CLEHAPUECB
nepopMaHCOB

6. TToHCK COFO3HHKOB

23. TloaroTOBKA TCKCTOB IMyO-
JHKALHA 1 PSKIAMHBIX MaTe-
pHAJOB

7. UHCTpyMEHTAIbHBIC LEIH |
3a0a41

22. I1oAroToBKa TEKCTOB MPECC-
penu3oB

8. O1ueHKa peryTannoOHHOTO
ypoHa

21. IloaroroBKa TEKCTOB YCT-
HBIX 3a5BJICHHN KOPIOPATUB-
HBIX CIUKEPOB

9. LleneBble IPyIIbI KAMIAHHA

20. Betbop CMMH kak kaHAIOB
KOMMYHHKAITUA

10. Cpoxk peanm3anuu KamIa-
HHH

19. ®opmBbI cooOnICHHIT U Ka-
HAJIbI KOMMYHHKAITIH

11. AyauT Meana-KaMImaHIHA
LCJICBBIX TPYIIT

18. CraproBsiii HH(pOPMAIHOH-
HBIH TOBOJ

12. TIporuo3upyemMslic BOIPOCHI
LENEBBIX TPYII IO MOBOAY HPO-
OJIeMHOH CHTyalMu

17. CucHapuii KaMITAHIH

13. IIporHo3mpyemblic OOBUHE-
HHA CO CTOPOHBI COTICPHHKOB
IO TIOBOAY MPOOIEMHOM CHTYa-
[HH

16. Unea xkamMmanuu

14. Memma-uccie [0BaHHS IO
TIPOOJIEMHOM CHTYaIHH

15. KOMMYHHUKATHBHBIC LIETH H
3a0a40

HyxHO cHOBa MOAYEpPKHYTb, YTO MUAP — 3TO AJIAHU-
pyemvie KOMMYHUKAILUH, MO3TOMY O3 ampHopH YCTaHOB-
JICHHBIX TapaMeTpoB 3(PPEeKTUBHOCTH, «BIIMTHIX» B CaMy

MporpaMMy TOATOTOBKHM W pealu3alvy, JIo0ash KaMIlaHHs
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HU3BOJUTCS IO psifa UMITYJbCUBHBIX AEUCTBHH, KOTOpBIE
NPUBOJAT K HEMpPENCKa3yeMbIM W Aa)K€ HEraTUBHBIM ISl
aKTOpa pe3yJbTaTaM.

Kommynukamuenas yens mpennoyaraer BbIOOp KOH-
KPETHOM LI€JIEBOM IPYIIBI, CTPATETHIO BO3JAEHCTBHS, KOJIU-
4eCTBEHHO-Ka4eCTBEHHOE OINMCaHUe pe3yibTaTta U Ipole-
Iypbl €ro U3MepeHus.

Cnenyer oTiMyaTb KOMMYHHUKAaTHUBHbIE WTOTU OT
KOMMYHHMKAaTUBHBIX Pe3yJbTaTOB.

Kommynukamuensie umoau - 3T0 MHOKECTBO MOPOXK-
IEHHBIX T€M WJIM WHBIM 00pa3oM U MPEaIOIOKHUTENBHO J0-
MIEIINX 0 LEIEeBOH IPYMNIbl BRITOAHBIX UL akTopa (Wiu
Pa3PYLIUTENBHBIX AT PENyTallUd KOHKYPEHTOB) cooOrie-
Huli: nyonukauuu B CMU, menua-akiuu, mneppOpMaHCHI,
JMCTOBKH, pa3HOOOpa3HbIe pEKIaAMHbIE TPOAYKTHI U T.I1.

C yBennueHneM 4rcia Hocutenel cooluiennii u 00b-
€Ma UX ayJIUTOPHUI PacTeT BEPOSITHOCTh U3MEHEHUS 3HaHUH,
MHEHHI W TIOBeNEHMs LeneBol rpymnmbl. COMOCTaBICHHE
UTOTOB C TOHECEHHBIMH PAacXOJaMH - 3TO OLEeHKa ¢op-
MaJIbHOH 3 PEKTUBHOCTH MTPOrPAMMBI.

Kommynuxamuensie pesynomamst — 370 POCT CUMIIa-
TUH LEJNEBbIX TPYII MO OTHOLICHUIO K aKTOpy (COOTBETCT-
BEHHO, AHTUNATHHA MO OTHOIIEHHIO K KOHKYPEHTaMm) IO
CPaBHEHUIO CO CTApPTOBOM cHUTyaluedl. JTO OLIEHKa COAep-
KaTeabHOH 3(p(HpeKTHBHOCTH.

IIpn ouenke >PPEeKTHBHOCTH MOJIUTUYECKON Kamra-
HUM HAJ0 TNPUHUMATh BO BHUMAaHHE U Ipyrue (paxkTopsl.
Hanpumep, Ha pOCT MNOMYJSPHOCTH JIEBBIX MapTHUH OYE€Hb
CUJIBHO BIIMSIET MajeHue ypoBHsA ku3HU. Ilpu oueHke mpo-
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U30LISITNX H3MEHEHUH HEOOXOAMMO Y4eCTh BCE TH Tepe-
MEHHBIE, YTOOBI OMPENETUTh BKJIal KOHKPETHOW KOMMYHHU-
KaTUBHOW KaMITaHUH.

Poct uncna kaHanmoOB KOMMYHHKALMHM JAa€T aKTOPY
BO3MOJKHOCTb JIy4iie C(OKYCHpPOBAaTbCS Ha JIOOOH KOH-
KPETHOM Hee U LEIeBOH IPyIINe, HO CYLUIECTBEHHO OCJIOXK-
HSIET BBIOOP HMCTOYHHMKA COOOIIEHHIA, MOCKOJBKY Tpelyer
ydeTra KaK TEeXHOJOTHYEeCKOW Crenu(UuK KOHKPETHOTO
CMHU, Tak u ero KaueCTBEHHO-KOJHUYECTBEHHBIX XapaKTe-
PUCTHK.

CambiM monysisipHbIM U 3()(PEKTUBHBIM HCTOYHHKA
uHpOpMaLUU SIBJIIETCs TeneBuaeHue. Jlanee B mopsinke
yObIBaHUSI UIYT Ta3eThl, paaro, MHTEepHET, Npy3bsi, 3HAKO-
MBIE U JKYPHAJIbI.

Uewm Goutbliie COOBITHE TOCTYITHO GU3YAMUIAYUU Y TEM
OpaMaTUYHee ToJydaemasi KapTUHKA, TeM OOJIbIle BEpOsT-
HOCTbh €T0 MOMaJaHusl Ha «TOJyOOi 3KpaH» B BBITYCK HOBO-
cTed B mpaiM-TaiiM. TeneBuneHne HE UILET NPUYUHBI MPO-
UCXOMSIIEro WK HE TIPOTHO3UPYET OyayIiee, a OTBEYAeT Ha
BOIPOC «KaK 3TO CIYYUJIOCH?», CO3[aBasi y 3pUTENs OIly-
[IEHUE JIMYHOTO TMPUCYTCTBUSL B TEJECIOKETE B KAYECTBE
OYEBHUIA WK NaKe y4acTHUKA. bojee Toro, oH BOCIpPUHU-
Ma€eT TepOeB HOBOCTEH KaK JKMBBIX JIFOAEH, JOBEPSET UX BbI-
CKa3bIBAHUSM M MPUCTYIINBAETCS K UX MHeHUsM. [lomobHo-
ro pe3yJibTaTa HeNb3sl JOCTHYb HU ¢ TIOMOIIBIO PaAo, HU C
MOMOIIBIO TIPECCHI.

Pamuo Tpebyer or cnymareneli MUHMMAJIbHBIX yCH-
nuii st Bocmpusitusi coobmenuii. [laccaxupsl aBToOyca,

XOTAT OHHU 3TOI'0 UJIKM HE XOTAT, BCC paBHO CJIbIIIAT paguo-
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CTaHLIMIO, KOTOPYIO CIyIIaeT BOAUTENb. To ke camoe Mpo-
UCXOAWNT Ha paboTe, HA IUISLKE, B Oyine, B 3y00BpaueOHOM
Kpeciie, KOraa Mbl HEPOU3BOJBHO B TOW MJIM CTENEHH YC-
BauBaeM panuocoobmenus. OmHaKO clenyeT MOMHHUTD, YTO
Ha CJIyX BOCIPHUHHMAETCS U 3arioMuHaercss He Oosee 20%
uHpopmauuu. B oTianumne ot TexeBHASHHs Pagro HE CTOJb-
KO (OpMHUpPYET MHEHHs, CKOJBKO IIOMOTaeT WHAWBHIAM
yIIOBJIETBOPATh aKTyajlbHble MH)OPMALHOHHBIE MOTPEOHO-
CTH, OTBEYAasi Ha BOIPOC «UTO MPOUCXOANUT?» H, HE BAABAsCH
B JIETAJIH, KOTOPBIE COCTABIISIIOT CIEUU(UKY MPECCHI.

[TeyaTHas mpecca MOIB3YeTCsl TPATUIIMOHHO BBICOKON
CTEMEHBIO TOBEPHUs, a BO3MOXKHOCTb 3aHOBO MPOYUTATh WH-
TEPECHYIO CTAaThIO M IepenaTb HOMEP ra3eTbl APYroMy ue-
JIOBEKY TIO3BOJISIET UHUTATENI0 BAYMATbCS B COMAEPIKAHHUE
nyonukanuy. ['azera MpeBOCXOANT TEJEBHICHHE U Pagvo
1o TIIyOMHE PacKPBITUS TEMBbI, aBasi Pa3BEPHYTHIA OTUET O
coOBITHH, €ro MpUYMUHAX U nociencTeusx. Kpome toro, He-
IOCTaTOYHAsl OMEPATUBHOCTD MPECCHI C JIMXBOH OKYIAeTCs
€€ «IPOJOJLKEHHBIM CYIECTBOBAHHEM» B BHIE OHONMMOTEU-
HBIX MTOALIHBOK.

IIpu BEIOOpE cpeacTBa MaccoBOd MH(pOPMALUU B Ka-
YeCTBE MCTOYHHKA COOOIIEHHUS aKTOPy HEOOXOIUMO MpH-
HSITh BO BHUMaHHE CIIENYIOIUE ITapaMeTpPhl:

° Aymur CMHU.

. Jlosepue ayauropuu no otHoienuro k CMH.

. CootserctBre pegakuuoHHON nojgutuku CMU mu-
POBO33PEHHIO AYAUTOPHH.

o CootsercrBue Temaruku CMM mHbOpMaLIMOHHBIM
3ampocam ayAuTOPHUH.
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o OO6pexTuBHOCTD MyOnuKauui (PsiA pasHBIX MHEHUH

Ha OJTHY U Ty ke mpobiiemy).

o JlocTOBEPHOCTD MyONIUKALIUH.

. Oneparusaocts CMU.

. Crunuctuueckas apexksarHocte CMU  Bkycam ay-
TUTOPHH.

. KowmmerentHocT M TpodpecCHOHANIHM3M  aBTOPOB
CMH.

O4eBUIHO, YTO TOJIBKO COBMECTHOE HCIIOJIb30BaHUE
pasHbix CMH ¢ y4eToM HX TEXHOJIOTHMYECKOH CrienuuKu
MO3BOJISIET Peanu30BaTh 3PPEKTUBHYIO KOMMYHHUKATHBHYIO
nporpaMMmy. OJHAKO HaJ0 MOMHUTb O TOM, YTO MHOTHE JIIO-
11 HE YUTAIOT ra3eThl, HE CIYIIAT Paauo U He CMOTPST Te-
JeBu30p, OO BOOOIE HE MHTEPECYIOTCS] COOBITHAMH, KOTO-
pple HE HUMEIT HEeNOCPEACTBEHHOIO OTHOLIEHUs K HuX
«ONMMKHEMY KPYTY».

I[ToMuMO NOATOTOBKM MAWKECTOB U TEMAaTHUYECKUX
0030pOB, a TaKKe OTCIECKMBAHUA HOPMATHUBHBIX aKTOB U
opuIMaTBHBIX  OOBSIBICHWUH, HCIOJNB3yeTCs]  KOHTEHT-
moHutopuar CMU. B xauecTBe mpumepa npuBeneM aBToOp-
CKyI0 pa3pabotky « MenuaHaBuramus».

1. BrisiBieHHE aKTyalbHONW MEOUA-TOBECTKH AHS JAET OT-
BeT Ha Bompoc: «Kakue tembr u npodnembr CMU BHEDpstOT
B MaccOBO€ CO3HaHHUE KaK MPUOPUTETHBIE?»

Menaua-noBecTka JAHS YCBAaUBAETCs ayAUTOPUSIMH,
dopmupyeT OOLIECTBEHHYIO IMOBECTKY MHS, BO3ICHCTBYeT
Ha OOIIECTBEHHOE MHEHHE U TEM CaMbIM BJIHSIET HA MPUHS-
THE COIUANBHBIMY, MOJUTHYECKUMHU U BJIACTHBIMU CyOBEK-

TaMH YIOPAaBICHYECKUX U APyrux peueHud. Ywurarenn
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(cmymarenu, 3pUTENH) KOHKPETHOTO CPEACTBA MAacCOBOH
UHpOpPMALUY OPHEHTHPYIOTCS HAa MEOHA-TIOBECTKY 3TOTO
CMH, BocnpuHuUMAarOT pasmelneHHble B 3ToM CMM HoBO-
CTH KaK JIOCTOBEpHbIE, a MPU NPUHATUU PELIEHUH YUUThI-
BarOT nmo3unuo 3roro CMU 1o TeM WM UHBIM IpoOIeMam.
IMockonbky menua-nosectka aHsi CMMU cooTHOCHTCS He
TOJIBKO ¢ HHYOPMALMOHHOM nosiutukoi 3roro CMU, Ho u ¢
WHTEpPEeCaMU ayAUTOPUN, BBIUHUCIEHUE PETHOHANBHOW Me-
INa-TIOBECTKU J1ae€T HEKOTOpOEe MpEeACTaBJIEHUE O COAepKa-
HUM (HOpPMHUPYIOIIErocss OOIIEeCTBEHHOTO MHEHUs IO KOH-
KPETHBIM COLMAIBHBIM CyOBeKTaM, COOBITUAM MM Tpobiie-
MaM.

2. AynmuT AedTeNbHOCTH COLMAIBHOTO CyOBEKTa B Meaua-
MPOCTPAHCTBE OTBe4aeT Ha Bompoc: «B kakux CMU u ka-
KM 00pa3oM OMNUCHIBAETCS MAEATENbHOCTh COLMAIBHOTO
cyOBekTa?»

Kaxxmoe CMHM ¢opmupyer CBOKO 30HY B Meaua-
MIPOCTPAHCTBE B BUJE MEIUA-TIOBECTKU AHS KaK PaHXKUpO-
BAaHUE COLIMAJBbHBIX CYOBEKTOB, MpobieM i COOBITUH IO
BBINYKJIOCTH, [1aBasi CBOUM ayJIUTOPUAM KapTUHY MHpa, B
KOTOPOH T€ WM COLMANbHBbIE CyOBEKTBI TNPENCTaBICHBI
KOHKPETHBIMH Menna-obpa3amMu, COCTOSIIIUMH U3 YIOPSIO-
YEHHBbIX HAOOPOB JIMUHOCTHBIX, JEJOBBIX, TOJHTHYECKUX H
npouux xapakrepuctuk. Conep)kaHue 3THUX COLHUAJIbHO-
NICUXOJIOTHYECKUX O00pa3oB YUHUTBIBAETCS AyAUTOPUSIMHU
CMMU npu oLieHKe AESITeIbHOCTU 3TUX HHAUBUIOB U TPYIIL.

K 0a3oBeiM mapamerpam NOAOOHBIX HCCIEIOBAHUN
OTHOCSITCS CIIEAYIOLIHE:

. [InoTHOCT Menua-kKaMIaHuu (KOJUYECTBO MyO-
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JUKAIMHA U M3aHUH, CyMMapHbI 00beM myOmuKanui, TH-
PaKHBIA W peaslbHbIi O0OBEMBbI ayOUTOPUU MyONHUKAIUH, a
TaKKe C Y4€TOM BTOPHYHOTO MOTPeOJIeHUs MyOIUKAIHH).

o PerynsapHocTs Menmua-kammaHuM (XpOHOJIOTHYE-
CKOE pacrpeneieHue myOanKamii).

o PacrbiByaTtocTh Menua-kaMmaHuM (pacrpenese-
HUe nyOnmukamuii ¢ pa3OWBKOW 1O  COLMANIBHO-
neMorpapuUecKuM rpymnmam, Mo U3IaHUsIM, TI0 aBTOpaMm, 1o
JKAaHpaM M BUAAM).

o TemaTndeckass KOHIEHTPALUS MEIHa-KaMITaHHH.

o WUHnuBunyagbHBIE XapaKTEPUCTHKH COLIMAIBHBIX
cyOBeKTOB (pacrpeneneHne NMyOJMKanMid MO CTaTrycam, Co-
[[UAJIbHBIM POJISIM, THUIIAM B3aMMOJCHCTBHUS U MMHIKEBBIM
XapPaKTEPUCTHKAM CyOBEKTOB).

o BxIrOUeHHOCTh COLMANBHBIX CYOBEKTOB B IPO-
OeMHO-COOBITHIHBIA MOTOK (pacnpeneieHne myOIuKarmii
1o coOBITUSIM, TPOOIEMaM, TEPPUTOPHSIM).

o CoBMecTHasl BCTPEYaeMOCTh COLMAIBHBIX CYOBeK-
TOB.
o Onenka coumajbHbIX CyOBEKTOB (pacmpeneneHne

ABTOPCKHUX OIIEHOK, OLICHOK CO CTOPOHBI U3AAHUM, IMOLIHO-
HAJTbHBIA KOHTEKCT YIIOMUHAHUS).

. Menua-pedTHHTH COLMANBHBIX CyOBEKTOB (Cpen-
HUH 00beM myOJIuKaIui, KOJIUMYeCTBO NMyONIUKAWA ¢ [UTH-
pOBaHHMEM, CpeAHMI OOBEM LUTATHI, KOJHMYECTBO MyOHKa-
U C yMIOMUHAHUEM UMEHU CYObEKTa B 3aT0JIOBKE, CPEIHSS
BBINTYKJIOCTh MyOIMKALNH B H31aHUH).

o JuHamuka mMenna-oOpasa COLUATBHOTO CYOBEKTa.
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CrarucTudeckrue MeTObl TIO3BOJSIFOT MOJYYUTh 00b-
€KTUBHOE OINHCAaHHE Mennua-o0pa3oB (PUIYPAHTOB, BBISC-
HUTh, B KAKOM 00pa3e TOT WJIM MHOW COLMANbHBIA CyOBEKT
NPEACTABJIECH LIEJIEBbIM ayAUTOPHUSIM B MEIHUA-TIPOCTPAHCTBE

u COOTBETCTBCHHO, CKOPPEKTHUPOBATDH €ro MEaHra-

,
KaMITAHUIO ¢ YYeTOM CTpaTeruu KOHKypeHTOB. (C cooTser-
CTBYIOIIMMH HCIPABJIEHUIMH BMECTO «CYOBEKTa» MOKHO
MOJICTABUTL «TPOOJIEMY», KCOOBITHE» WU «TEPPUTOPUION
KaK MOTeHNHaJbHbIX (urypanto nyomukanuii 8 CMU u
MOJIyYUTh, COOTBETCTBEHHO, ayauT MeAua-oOpasa mpodie-

MBbI

2

Meana-odpasa TEPPUTOPHU WM Meaua-oOpaza coObl-
THS).

3. PexoHcTpykius motoka cobbiTuii: «Kakue coObITHS U C
y4acTHEeM KakKhX (pUTypaHTOB NMPOU3OIIIN HAa KOHKPETHOU
TEPPUTOPHHU B OIPEIEIICHHBIN IEPHOA BPEMEHNU?»

O6bruno B myOnukauusax CMHU yuacTHHKH peabHBIX
CUTyalU{ MPEACTABJICHbI C Pa3HON CTETIEHBIO OAPOOHOCTH.
Kpome Toro, B myOnMKammio CKPBITO HJIM SIBHO BCTPaWBa-
IOTCSl aBTOPCKHE OLCHKH (OOBEKTUBU3M WM CYOBEKTH-
BU3M), IUTUPOBAHHE WJIM MEPECKa3 BbICKA3bIBAHUI ydacCT-
HUKOB, & TaK)K€ OMUCAHMUSA CMEKHBIX CUTyalui (Y3KUI WM
IIUPOKHIA KOHTEKCT). CTaTUCTHUYECKHE METOMABI MO3BOJISIFOT
U3 MHOXXECTBA HENOJHBIX, MPEOB3ATHIX W OMIMOOYHBIX
«xapTuHOK» B CMMU monyuuTh BBDKUMKY B BUIE OOBEKTHB-
HOTO ONHCAHUS TOCIIEIOBATENIbHOCTH COLMAIBHBIX COOBI-
TUH, BOIIEIIINX B UTOTOBYIO MEIHNA-MTOBECTKY JTHSI.

Jlaxxe mocne yTBEp)KACHUS KOMMYHHKATHBHOH IIPO-
rpaMMBbl aKTOpP HE TNpPEeKpamaer MOUCK HHPOpPMALHMH MO
npobnemHoil curyanuu. OIeHKa Ha 3TOM 3Tare MO3BOJISET
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BHECTH HUCIPABICHUS U TOOABICHNS C YI€TOM HOBBIX, paHee
HEU3BECTHBIX cBeneHMi. Hanmo y3HaTe, BCe 1M LieneBbIe
TPYIIBI OBLIM YYTEHBI, KAKHE MPEICTaBIEHIs 00 HHTEpecax
LIEJIEBbIX TPYMI OKA3aJIUCh OUTMOOYHBIMH M KaKOro poja
uHpopMmauus, BAPYr 3aTpeOOBaHHAs >KYPHAJINCTAMH, He
ObUIa TOATOTOBJICHA 3apaHee. XOTs 3HAHUS LEJIEBBIX IPYIII
O MOJIUTHYECKOM CyOBeKTe, JTUOO O COOBITUSIX MU Mpolie-
Max, CBSI3aHHBIX C HUM, BIIMSIFOT HA UX MHEHUS U IEHCTBUS
[0 OTHOIIEHHWIO K HEMY, HE3HAHNUE UMM KaKHX-TO aCIEKTOB
MOJKET OKa3aThCsl elne 0oJiee BaXKHBIM.

UroObl MOHATH, KakMM 00pa3oM I'eHePHpPOBAHUE WH-
(OpMaLIIOHHBIX TOBOJOB CBA3aHO C MMOJUTHYECKHM ITHa-
POM, pacCMOTPUM COJIEpKaHWE TOJUTUKHU KaK AesITeIbHO-
CTH COLIMAJIbHBIX CYOBEKTOB IO OCO3HAHMIO W MPEICTABIIE-
HHUIO CBOUX KOJUIEKTUBHBIX MUHTEPECOB, MO BBIPAOOTKE 00s-
3aTeNbHBIX JJIT JAHHOU COyuaibHOl OO0ufHOCMU PEIISHUNH,
KOTOPBIE TOJDKHBI OCYLIECTBIISITD OP2AHbI 20CYOAPCMEEHHOI
871GCMU T MECHTHO20 CAMOYNPAGIEHUSL.

CopepxaHueM TOJNUTHKH SBIISIOTCS TOJIMTHYECKHUE
U/ieH, TEOPUH, MICOJIOTHH, LIEHHOCTH, TPAAULMH, OObIYau,
cTepeoTunsl, 00pas3bl BJACTH, IMATTEPHBI IOJIUTHYECKOTO
MOBEJCHHUS, TTOJIMTHUECKUI KAPTrOH, MPOrPaMMbl MOJIUTHYE-
CKHX NapTUH.

[Tonutnueckas: AATENbHOCTh BOILIOIIAETCS B MHCTH-
TyTaxX roCyapCTBEHHOH BJIACTH U MECTHOTO CaMOyIIpaBJie-
HUSI, TIOJUTHKO-TIPABOBBIX HOPMAX, 3aKOHAX, WHCTUTYTaX
BJIACTH U OOPBOBI 32 BJIACTb, MOJUTHUECKUX MAPTHUIX, MOJIH-
TUYECKUX JIAepax, SJUTaxX, TPyNIax HHTEPEcOB, (popmax

MMOJIUTHYIECKOTO BSaHMOHefICTBI/ISI.
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Honumuueckas cucmema GyHKIHOHUpYeET 3P PeKTUB-
HO, €CJIU BCE €€ KOMIIOHEHTHI (PYHKIIMOHAJIBHO MOJOTHAHBI
Opyr K Apyry (He mpoTHBOpEYAT OPYr APYIY), a rpakaaHe
BOCITPUHUMAIOT €€ KaK MPaBUIbHYIO (CIIPABETHBYIO).

[Tonutnueckass OesTENTbHOCTh KaK MHOXKECTBO B3aH-
MOJIEHICTBUN TOJUTUYECKUX CYOBEKTOB, CTPYKTYP U MHCTH-
TYTOB MPOTEKAET B OTKPBITON U «TeHeBOi» Popmax. Ecim B
NIEPBOM IOTOKE COLMAJIbHBIE IPYIBI U UHAUBHUIBI TPOBHU-
raroT CBOM MHTEPECHI, UCTIOJB3YS MyONnYHbIE POPMBI MTOJTH-
TUYeCKOH OOpBHOBbI (B KOMMYHHKATHBHOM aCIIEKTE - TEXHO-
JIOTHH HOAUMUYECKO20 NUAPd), TO BTOPOM — CKPBITBIE OT
IIMPOKON OOIIECTBEHHOCTU METONbI (B YaCTHOCTH, J1000u-
poeéanue). bonee TOro, akKTUBHBIMU YYaCTHHKAMH TEHEBBIX
NPOILIECCOB SIBJISIFOTCS MyONINYHO HE O(QOPMIICHHbIEC TTOJIUTH-
YEeCKHE WHCTUTYTHI U LICHTPHI BIACTH.

Llenu nonumuyeckoii OesimensHOCMY HA KOHKPETHOM
COLIMAJIBHO-TEPPUTOPUATBHOM YPOBHE (rOCYAapCTBO, peru-
OH, PaliOH) CBOASATCS K CJIEAYIOIIEMY:

o BrisiBnenne OOLIMX WHTEPECOB YYAaCTHHKOB COLIU-
aNbHOW OOIIHOCTH M TOCTAHOBKA LiEJNeH MePCIeKTUBHOTO
pa3BHUTHUS 3TON OOLTHOCTH.

o Obecneuenne B3aMMONOHUMAaHUA U 3((PEKTUBHOTO
B3aUMOJIEHCTBHSI YYACTHUKOB COL[MAIbHON OOIHOCTH.

o MoOunu3auus pecypcoB IUIsl AOCTHIKEHUS! MOCTaB-
JICHHBIX KOJIJIEKTUBHBIX IIEJIEH.

o CrpaBemuBoe pacripeneneHuie oeguyummuix pecyp-
€06 Cpell yUaCTHUKOB COLMAIBHON OOIIHOCTH.

o Pacnipenenenne monutuieckux QpyHKUUH cpeam mo-

JUTUYECKUX CYOBEKTOB M BRIpaOOTKA OOINUX HOPM B3aUMO-
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NEUCTBUSL.
o [IpenoTBpaineHne W peryJUpOBAHUE COYUATLHBIX
KOHG)IUKMOB.
o [IpuBnedyeHne rpakaaH K y4acTHIO B TOCY/apCTBEH-
HOM YITPaBJIEHUH U MECTHOM CaMOYIIPABJICHHH.
lonumuueckoe nosedenue WHAUBHUIOB, KOTOPBIE HE
SABJIIIOTCSL TIOJUTUYECKUMU CYOBEKTaMH, BapbUPYeT OT
nosHoro Oe3pasnuuus 10 Oe3yaep>KHOW aKTUBHOCTH, Ha-
npuUMep, B Xone npomecmuuix akyuii. POpMbI 3TOTO TOBE-
IEeHUsT MOTYT OBITh OPraHM30BAHHBIMU M HEOPTraHM30BaH-
HBIMH, CHCTEMATHYECKUMHU U TEPHUOAMYECKHMH, TPaIULH-
OHHBIMH U HETPATUIMOHHBIMY, JIETAIbHBIMUA 1 HE3aKOHHbI-
MH.

CoumanpHbple, HAIIMOHAJIBHBIE W PETHOHAJIbHBIE OOII-
HOCTH JJIs1 BBIPAXKEHUSI U OTCTAaMBAHMS CBOMX WHTEPECOB B
OTHOILIEHUSIX C BJIACTBIO M APYTUMH COLMAJBHBIMH TPYIIIa-
MU (OPMHPYIOT epynnst unmepecos, KOTOPble 3aKOHHBIMHU
(myOnuuHBIMM ¥ HEeMyOJIMYHBIMH) M HE3aKOHHBIMH CITOCO-
0aMy BIMAIOT HAa MPUHSATHE BJIACTHIO YIPABICHYECKUX pe-
nieHui. HekoTopele rpynnbsl HHTEPECOB CO BPEMEHEM IIpe-
BPALIAIOTCS B MOJUTUYECKHE ABIDKEHHS U MAPTUU CO CBOH-
MU COOCTBEHHBIMH HIIEOJIOTHSIMH.

Jlrobast monmuTHUECKast #0eo02UsA TPEACTABIAET CO-
00l HOKTPHHY, KOTOpasi OTPAKAET TOUKY 3PEHUsT COLIHAIb-
HOM Tpynmbl Ha XOJ COLMAIBbHO-TIOJUTHYECKOTO Pa3BUTHS,
OTIpaBABIBACT MPHUTS3AHUS MPEACTABUTENEH 3TOH IPyNIbl HA
obnanaHue BIACTHEIO M MOOYKIaeT WIEHOB TPYMIbl (M CO-
YyBCTBYIOIIUX I'PAKAAH) K JEHCTBUSAM ISl AOCTIDKEHUS 3a-

JaHHBIX €10 Lleﬂefl. HpOI[BI/DKeHI/Ie HUACOJIOTMH ITOJIUTHUYC-
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CKUX Tpynm (MapTHil U KOAIUIUH) — 3TO OJIHA U3 3a/1a4 HO-
JUMUYECKO20 nuapa.

KoMMyHUKaTUBHBIA acnekT OOpbOBl MONUTHYECKHX
CyOBEKTOB 3a BIUSHHE HA ACHCTBYIOLIYIO BJIACTh U 32 rOJIO-
ca m3buparesel — 3TO He YTO MHOE, KaK KOHKYPEHIIHS aKTO-
POB C MEPECEKAIOITUMUCS aYAUTOPHUSIMU (OOIIUMU 1IEJIeBbI-
MU TPYTIIaMH).

B xonme HenpepbIBHBIX HOAUMUYECKUX KAMNAHUI TIO-
JUTHYECKHE CYOBEKTBl MPEOBSIBISIIOT LEJIEBBIM TIPyIIam
cBOM maeoJoruu (U nonumuyeckue umuodicu) B Gopme mo-
JUTUYECKUX MPOTPaMM U JIO3yHroB. HecMoTpst Ha cymecT-
BEHHYIO MeOUamu3ayuio NOAUMuUK, ROIUMUYECKAs: KOMMY-
HUuKQyus 3HAYUTENbHO Oorade M TOJUTHYECKOro Muapa, u
MACCOB0H KOMMYHUKQYUU, TIOCKOJIbKY BKJIIOYAaeT B ceds U
«TeHeBbIe» (OPMbI MOJUTUIECKUX B3auMOAEHCTBHA (Tabi.
12).

Tabmuua 12. [oauTHuecKHe KOMMYHHKALIHH,

[IpenssiOopubie | OxexropanbHble | KomMmyHHKarmn
KOMMYHHUKAINA KOMMYHHKAIIMH | OPTaHOB BJIACTH
IlepconanbHbic
TIOJTUTHYCCKAC
KOMMYHHUKAINA

JIo0-
Jemnyrarckue [Mapruitasie o6m3mM
KOMMYHHKAITUA KOMMYHHKAITUA

Cybvexmamu nOTUMUYECKO20 NUAPA SBIISTIOTCS TTOJH-
TUYECKHUE CyObEKThI (OpraHbl BIACTH U BBICIINE YHHOBHUKH,
IeTyTaThl U KAHAUATHI B IEMyTaThl, TOJUTHYECKUE MAPTHH
U UX JIUAEPHI), TOCyJapCTBEHHBbIE U KOPNOPATHUBHBIC WH-
(bopMaLIIOHHBIE CTPYKTYPBI, KOHCAJITHHIOBBIE U PEKJIAMHBIE
areHTCTBA, CPEACTBA MACCOBOM MH(OpMALH, KPyITHEHIITHE
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CTIIOHCOpPBI, MEIMa-MarHaTbl M PEKJIaMOJaTeNH, pedepeHT-
Hble (PUTYPBI U TIOJIUTUYECKU AaKTUBHBIE TPAXKAAHE.

JUis MOCTIXKEHHsI CBOMX Lieel MOJUTHYeCKue cyOb-
€KThbl aKTHBHO YYacCTBYIOT B (DOPMHUPOBAHUH HOAUMUYECKOU
nogecmku OHsl KaK CIHCKe mpodiieM, KOTOpbIE JAOJKHBI pe-
LIaThCS ACMCTBYIOLIEH BJIACTBIO B MPUOPUTETHOM MOPSIKE.
Uro0bI mOMacTh B 3TOT CITUCOK, MpodiiemMa TOJKHA COOTBET-
CTBOBaTh MpPeOOJaNaOIIUM TOJUTHYECKUM IEHHOCTSIM,
UMETh NMPOBEPEHHYIO Ha NpakTuke 3(pPeKTUBHYIO TEXHOIIO-
THI0 CBOETO PEIICHHUS, 3aTparuBaTh HHTEPECHI OOJBIINX
rpynn rpakaaH (coriacHo O(QUIUANbHBIM OLIEHKAM WJIH B
crty OOBEKTHBHBIX OOCTOSITENIBCTB), a TaKXke 00Jamarh psi-
IOM APYTrHUX Mpu3HaKkoB (Tabm. 13).

Tabauna 13. IloBecTkH JHA U 001LeCTBEHHOE MHEHHE.

Memna-noBecTKa IMoaurnueckasn Oo0mecreennas
JHS NOBECTKA JHS NOBECTKA JHS
Penaxmmonnas CTaTHCTHYCCKOC
TToBcemHEBHBIC
noauruka CMU TIOATBEPKICHHE OBIEMBL
(wH(pOPMATIMOHHBIH 3HAYMMOCTH P
HACCIICHHSI
TIOBOJ) TPOOTICMEBI
Dopc-MAKOPHEBIC
Tomurraeckas P P
00CTOITCIILCTBA
LEeIIeCO00Pa3HOCTD

HosoctHott opmar

W MHBCCTHIIHA
YACTHBIX PECYPCOB

(cTuxuitHbIe OCaCT-
BHS M TCXHOTCHHBIC

KaracTpodsr)
TpeboBanms
AnpoOHpOBAHHEIC CoumanpHbIC
TEXHOJIOTHYECKOTO
TEXHOJIOTHH KATaKITH3MBbI
mmpouecca

O0mecTeennoe Muenne

C OI[HOI>'I CTOPOHBI, OpraHbl BJIACTU WU TMOJUTHYCCKUE

CyOBEKTBI JOJUKHBI peIaTh T€ MpoOJIeMbl, KOTOPbIE BOJIHY-
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IOT HAaceJeHNEe M K KOTOPBIM IpHBJIEKaOT BHUMaHue CMU,
HO C JPyroil — y MOJUTHKOB €CTh CBOU COOCTBEHHBIE MHTE-
pechbl. JIoCTaTO4YHO 4acTO HE MPOOIEMbl BHIHY)KIAIOT MOJIH-
TUKOB MPUHUMATh PEIICHUS, a MOJUTHUKH BBIOMPAIOT MPO-
OnmemMbl Kak OOBEKTBI Uil BBITOAHOTO WHBECTHUPOBAHHS
UMEIOINXCS B UX PACTIOPSKEHUH PECYPCOB.

B pesynbrare CIUSHUS MONUTHYECKOHN MMOBECTKH IHS C
Meoua-nogecmkoii (PaHKUPOBAHHBIM CITUCKOM TEM, pac-
cmaTpuBaeMbix CMU kak BaxKHBbIE) TIOSBISIETCS 00ufecm-
6eHHAsl NOBECMKA OHs, KOTOpasi MpPEeACTaBisieT coOoi wue-
PapXHI0 COLIMATIBHBIX MPOOJIEM C TOYKHU 3PEHUS] OOTbULUH-
Cmeq XUTeNel NaHHOW COLUATBHO-TEPPUTOPHATBHON 00II-
HOCTH B OTIpENEeJICHHbIH nepuon BpeMeHn. OnHAKO B 3TOT
IPOIIECC MOCTOSTHHO BMEIIMBAIOTCS TAaKUE HEKOHTPOJHpPYeE-
Mble COOBITUSI KaK CTUXUHHBbIE OSICTBUSI, TEXHOTEHHBIE Ka-
TaCTPOQbI, COLUANBHBIE KATAKIU3MBI, KOTOPBIE BHIHY)KIAIOT
MOJINTUKOB KOPPEKTHPOBATH MOJIUTHYECKYIO ITOBECTKY ITHS.

[Monmutnueckue CyOBEKTBI HCXOISAT U3 MPEAIOJIONKe-
HUSL O TOM, YTO MpPOOJIEMBbI, BXOAALINE B MEAHA-TIOBECTKY
IHSI, BOJHYIOT LIMPOKYIO OOINECTBEHHOCTh, MO3TOMY CTa-
parOTCSl YUUTHIBATH €€ COAEPKAHUE MPHU MPUHATHH TOJIUTH-
YeCKUX peuieHuil. B To ke BpeMs COriacoBaHHAs MOJUTHU-
Yyeckass IMOBECTKA BO MHOTOM OOYCJIOBIIMBAeT Meaua-
NOBECTKY. UeM BIHATENIbHEE MOJUTUYECKHH CYOBEKT, TeM
Jerde eMy MpeBpaTUTh CBOU MPEANOYTEHUS B CUCTEMY MPH-
oputeroB CMMU, pecTpyKTypHpOBaTh MEIHA-MOBECTKY ITy-
TEM MPUBJICUEHUS] BHUMAHUS KYPHAJUCTOB K OJTHUM BOIIPO-
caM W OTBJICYEHHUs OT APYyrux. bojee Toro, mosutudeckue
CyOBeKThI akTUBHO coTpynHu4daroT co CMU npu dpopmupo-
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BaHUHM OOILIECTBEHHOIO MHEHHsI MO KOHKPETHBIM COLAJIb-
HO-3KOHOMHYECKHUM U TOJUTHYECKUM mpodneMam. Takum
obpazom, CMU obecrneuynBarOT KOMMYHUKALIUNA MEKAY pas3-
JIMYHBIMU CJIOSIMHU TOJIUTUYECKON AJIUTHI U YCUTIMBAIOT BO3-
NEeHCTBUE MOJIUTHYECKON MOBECTKU AHSI HA OOIIECTBEHHOE
MHEHHUE.

B nmonutuueckom mnuape MUPOKO HCIHOJB3YETCA TeX-
HOJIOTHSI «)YCMAHOBKA NOBECMKU OHsl», OCHOBAHHAsl HA 3HAa-
HUHM U UCITIOJIb30BAHUH TE€X MPUHIHUIIOB OTOOpa COOBITHH H
UX MHTEPIpeTaluy, KOTOPbIMU Ha MPAKTUKE PYKOBOJCTBY-
I0TC pelakTopel U kypHanucTel. Hamomuum, uto CMHU
yIEJSIIOT BHUMAaHHUE, B TIEPBYIO OUYEPEnb, TEM COOBITHSIM,
KOTOpBIE JTNOO OTBEYANOT KPUMeEPUsi HOBGOCMHO20 hopmama,
a100 KOMMEpPYECKHM, MOJUTHYECKHUM WM TEXHOJOTUYe-
CKHM HHTEpecaM COOTBETCTBYIOLIUX U3AaHUM.

[Tonmutnueckne CyOBEKTBI B CHIy MHOTHX NPUYHH
yacto HaxomsaTcs co CMU B KOHIMKTHBIX OTHOLICHHUSIX.

ITorons 3a peiitmHramu, TpeOOBaHUS OMEPATHBHOCTH
1 00BEMHO-BPEMEHHBIE OTPAHUYECHUS MPH PA3MEIIEHUN HO-
BOCTEH 6b1HYIHCOAION PENAKTOPOB CBOIUTH HCTOPHIO KOH-
KPETHOTO COOBITHS MJTM aHAJIN3 CJIOKHOHM COLIMANBbHOM Mpo-
OnemMbl kK HAOOPY CTEPEOTHUIIOB M PA3BJICKATENIbHBIX CHOJKE-
ToB. Ilonutuku He mMoryt urHopuposate CMHU, koTopbie B
3HAUUTEJIbHONW CTENEeHU NPOrpaMMHPYIOT BOCIpPUSATHE ay-
OUTOPUSAMHU COLIMAJIbHO-TIOJIUTUYECKON pPeasbHOCTH «J1ajlb-
HEro Kpyra» M CyLIECTBEHHO BIIHSIOT Ha OOIIECTBEHHOE
MHEeHHe. B cuily 3TOro mosuTH4eckuM CyOBEKTaMm ClenyeT
BOCIPHHMMATh COTPYIHHUYECTBO C JKYPHAIHCTAMHU Kak O00JI-

2O0CPOYHbIE UHBECMUYUU B I/IH(I)OpMaLII/IOHHOG MIPOCTPAHCTBO.
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Ilouesa ona pazmoviutienuii

1.

10.

IIpu so30eiicmeuu na kaxkue yenegvie cpynnst «60essie
aucmru» s¢hghexmuenuvt?

Coepemennas nOIUMUKA — MO 6Ce20 AUULb Onepayul
8 UpMYyaIbHOM Meoua-npocmpancmee. Bul coenacnu ¢
omum muenuem? Fcau nem, mo novemy?
Llepeuucnume «naoCHI» U K MUHYCBI» «HEKOMMeEpYe-
ckux» omnoutenuii co CMH.

llephopmanc — smo oeiicmesue, komopoe ... 3aKonyume
9MO NPeONodCeHe.

lIpoananuzupyiime neckonvko oceeugennvix 6 CMH
noaumuyeckux nepgopmancos. Kaxue coyuoxynsmyp-
Hble CYeHAapUU NedCan 6 UX OCHO8e, KAaKue uoeu npo-
08U2ANUCH, HACKONLKO OHU Caill d¢h¢hekmuenuvimu Oist
akmopa?

Hapucyiime xommynuxamuenyio cems, KOmopas akmiu-
sU3UPYEMCSL NEPPHOPMAHCOM.

lloozomoevme nepeuens 0OA3AMENLHBIX 6ONPOCOE, HA
KOmMopwie HeoOX00UMO Omeemums npu CO30aAHUU HPO-
epamMmvl norumuyeckoil kamnanuu. Kak evr 6yoeme
oyenueams ee sghhexmuenocms?

Kaxue sam uzeecmuvl cnocobsr usmepenisi cooepirca-
menvHol dphexkmuenocmu?

Obwsicnume paznuyus medicoy meneguoenuem, pacuo,
nevammuoil npeccoil u Humepnem Kax KAuauiamu KOM-
MYHUKAYUU.

Hazoeume, kak munumym, oecamo cio6 u3 poccuiicko-

20 NOJUMUYECKO2O0 HCAPCOHA.
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11. Oona u3z yeneii norumuru - CHpaeeonueoe pacnpeoeie-
Hue Oehuyummusix pecypcos cpeou YUacCmHUKO8 Coyli-
anvHoti obugnocmu. Ymo smo 3a pecypcot?

12.  Bcnomuume axyuu npomecma, KOmopwvie npoxoouiu 8
sauLem pe2uoHe 3a nocieoHnue noneood. llonpooyiime
coCMasums MampuiHoe OnuUcanue 0OHoIl U3 HUX (npo-
Onema, opeanu3amopsl, yeu, pearvusie Oelicmeatis,
macuimao, pe3yremam u m.n.).

13. Yeeo oobusaromes nonumuyeckue cyovexmol, d 4e2o —
9KOHOMUYECKue?

14. B yem cocmosim o6vexmusHbvle NPUYUHbBI KOHQAUKMA
HOIUMUKOB CO CPeOCMBAMU MACCOBOH unhopmayuu?

15.  Ilpoananusupyiime 0OHy MeCmMHYIO 2a3emy 3d NOC1eO0-
Huii keapman. Kakue cobvimus, cyovexmul u npoo.ie-

Mbl BOULTU 8 MEOUA-NOBECHKY D020 U30AHUU?

TI'JIABA 4.
NHTEPHPETAIMA U ITIPESEHTAILIUAL.

Anpuopu cooOIEeHNs aKTOpa BOCIIPUHUMAIOTCS ape-
caTtoM Kak OoJee uian MeHee OOBEKTUBHBIE OMMMCAHUS COLU-
anbHBIX cutyanuil (coObrrmii) (tabn. 14). OgHako Mo camoit
CBOEH CyTH J1060e ONHCaHue TpencTaBisieT coOol eapua-
MUGHYIO UHMEPNPEMAYUIO OLTICMEUMENbHOCHIU.

XOTsl aKTOp OTPaHHYEH B CBOEM KOMMYHHKATHBHOM
TBOpYECTBE OOLINM C aapecaToM COLMOKYJIBTYPHBIM IIPO-
CTpaHCTBOM (3a MpenesaMH KOTOPOro B3aWMOIIOHMMaHHUE

HEBO3MOJKHO), a TaKXKe 3alPEeTOM Ha 3aBEJOMO JIKUBbBIE BbI-
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CKa3bIBAHUSA, OH BCE JKE€ PACIOJIaraeT BO3MOXKHOCTSIMH JJIst
KOHCTPYHPOBAHUSI OMUCAHUH, MEHOeHYUO3HOCHb KOTOPBIX

aapecaTt AOJIKCH C€IIC N10Ka3aThb.

Tabauna 14. CoObiTHE.

OO0crosTenpcTBa

ATpuOyTHI, ICHCTBHS
u coodnieHus I epost
ATpuOyTHI, ICHCTBHS

1 COOONICHHS COYYACTHUKOB

ConMOKyIbTYPHBIH KOHTEKCT

[TpobeMHBIH KOHTSKCT

OOBEKTHUBHBIE PE3YIBTATHI HHpopMammoHHBIH KOHTEKCT

ATpuOyTHI M peaKI

N CoOBITHIHBIN KOHTEKCT
HaOmoarencit

Hukaxue cooOmeHust He MOTYT COZIEPKaTh U HUKOTA
HE cozeprKaT B ceOe OMUCAHUsSI 6cex CUTYALHH, 6ceX KOMIIO-
HEHTOB KOHKPETHON CHTYyalluu M 6ceX MX aTpuOyTOB. YHH-
KaJBbHOCTH JIFOOOrO OMHCAHUS KaK MHTEPIPETALUU CUTya-
1uH (COOBITHS) OOBSICHAETCS] HECKOJIBKUMHU (haKTOPAMH:
1. H3buparenbHOCTh WHAMBHAYAJIBHOTO BOCHPUSATHS CH-
Tyauuu (COOBITHSA). JIOAW BOCIPUHUMAKOT JEHCTBUTEINb-
HOCTh 4epe3 UyBCTBEHHO-MHUPOBO33PEHUYECKYID IPU3MY
(3 dexTsl BOCTIpHUATHS, CXEMBbl BOCTIPHSITUS, HHIMBUIYaJIb-
Hasl KapTHHA MUPA).
2. HawmepeHus cyObeKkTa Kak HHTEPIpeTaTopa.
3. OcHoBHas uzaest CyObeKTa Kak aKkTopa.
4. BriOOp cyOBEKTOM KOHKPETHOM CHTyallnH, KOHKPETHBIX
KOMIIOHEHTOB M KOHKPETHBIX aTPHOYTOB YYACTHHKOB.
5. CouuoKynbpTypHast KaTeropu3alusi CyObEeKTOM CHTya-

1uH (COOBITHS), €€ KOMIIOHEHTOB U YYaCTHHKOB.
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6. PamxupoBanne CyObeKTOM yYaCTHUKOB M KOMIIOHEHTOB
cutyauuu (CoOBITHS).

7. JHoOaBneHue OLEHKU CUTyaluu (COOBITHS), YUaCTHHKOB
U KOMITOHEHTOB (MOJaJIbHBIE OTIEPALIiH).

8. Mpnuonekt cyObekTa Kak aBTOpa TEKCTa OMUCAHUS.

9. KoMMyHUKaTHBHBIEC HABBIKU CYOBEKTA.

OnpenenyB Lenb KOMMYHHKALWN | LENEBYIO TPYIITY,
aKTOp MPHUCTYNAET K CO3MAHHI0 COOOIIEHHs, KOTOpPOE CO-
OEepKUT B ceOe OMMCaHUs KOHKPETHBIX COLMAIBbHBIX CHUTYya-
it (coOpiTuii). (3aMeTHM, YTO aKTOP YacTO KOHCTPYHPYIOT
COOOLIEHNS C Y4€TOM MHEHHS TIOTEHLUAIBHBIX ceudemeneil
€ro B3aMMOJCHCTBUI C aapecaToMm).

KoHncTpynposanue coobuieHust BKIrouaer B ceds 1Ba
TUMNa onepauuii: 0TO0p COOBITUH, KOMIIOHEHTOB U aTpHOy-
TOB («O KOM CKa3aTh M YTO CKa3aTh») U OTOOP 3HAKOB (KKaK
CKa3aThby).

1. TlonHoe MM YaCTUYHOE YMOIYAHUEe COOBITUI U KOMIIO-
HEHTOB, KOTOPBIE SIBJISTFOTCSI BAKHBIMU C TOYKU 3PEHHS WUH-
TEPECOB anapecara, OT IPOBAJOB B MaMSTH» 10 YMBIILICH-
HOTO COKPBITHUS («HOOMACOBKA KAPHLY).

2. CozpaHue cooOIEeHNd O HepeaNbHbIX COOBITHAX, OT Ca-
MOpPerIambvl 10 KleGembl.

3. TlpexacraBiieHue peanbHOrO COOBITHSI KaK B paMKax CO-
LIHOKYJIETYPHOTO CLIEHApHs, & €ro KOMIIOHEHTOB — KaK BO-
IUIOIIEHUS] CTEPEOTUIIOB M MPOTOTHIIOB («CUMBOIUIAYUS
COOBIMUSAY N K AHANOUBAYUSY).

HanmomHuM, 9TO OONBIIMHCTBO JIIOJEH HMMEIOT CBOE
COOCTBEHHOE, TPOBEPEHHOE OIBITOM MPEICTABIEHHE TOJIBKO
00 OYeHb MaJICHbKHX (pparMeHTaX MHPa B IPAHULIAX CBOETO
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«OMMKHETO Kpyray | Uil OPHEHTAllMU BHE 3TOTO MPOCTPaH-
CTBa BBIHY>K/IEHBI HCIOJIb30BaTh YCBOCHHBIE UMH TIPU CO-
LUAJTN3ALUN CIepeomunsl Kak yCTOMYUBBIC U YIIPOIEHHbBIE
o0Opa3bl coOUMaNbHBIX CyOBEKTOB U siBieHUH. Takum obOpa-
30M, CTEPEOTHUIBI YIIPOIIAOT BOCTIPUATHE W TOHUMAaHUE HH-
IVBHUIAMHU HOBBIX CUTYAIMH U HOBBIX CYOBEKTOB.

lIpomomuns: O CBOEMY COAEPIKAHUIO KOHKpETHEE
CTEPEOTHUIIOB, IMOCKOJBKY HAlOT NPEACTABICHUE O CAMBbIX
APKUX NPeOCMABUMEisX TeX WM UHbIX COLMANBHBIX PYIIIT:
XOIOpKOBCKUM — mpoToTun osurapxa, CaxapoB — mpaBo-
3amuTHUKA, ben-Jlagen — Teppopucra.

OnucaHusi COUMANBHBIX CUTYalli U CyOBEKTOB B CO-
OTBETCTBUH C PACIPOCTPAHEHHBIMH CTEPEOTHUIIAMH U TIPO-
TOTHUIIAMH JIETYe BOCIIPHHUMAIOTCS, KPermie 3aliOMHHAIOTCS
U TIpoIIe BCIOMHUHAIOTCS ayautopusimu. [Tonobnoe ynmono6-
JICHUE B HESIBHOM BHJE NPUIHICHIBAET YYACTHHKAM COOBITHS
6ce KayecTBa CTEPEOTHUIIOB (ITPOTOTHUIIOB) M PEATM3YIOTCS C
MOMOIIBI0 CPaBHEHHH, MeTadop, NMPUMEPOB M MPUKIIECHBA-
HUS SMOLIMOHAJIBHBIX SIPJIBIKOB. «CITYKWIT B HeuHey, «iiexan
B IICUXUATPUIECKOH OOJNbHULIE», «TPHIKABI )KEHAT», OH BEIb
CTapUK», «OH JaXe YYHICSI-TO 3a0YHO», «HUero >AaTb OT
KOMMepcaHTa?y.

B kadecTBe sepOanvubx mpuceepoé COUUOKYIbTYP-
HBIX CIICHAPHEB IIOMHMO SIPJIBIKOB HCIOJB3YIOTCS TaKkKe
«maeuveckue cio6ay (KMaTPUOTH3MY», «CIPABEIJINBOCTDY,
«3KoHOMHYecKast 3()(PEKTUBHOCTH», «HWHTEPHAIMOHAIbHAS
MIOMOIIbY ), & B COOOLICHUAX B (popMe aKkUmid - «cumeoye-
ckue obvexmury (kpacHblii Quar, yacel «Pomnekcy, Oemnbiit
XanaT). DTUX JKe HeJiell akTop mobuBaeTcs 3a cueT popMu-
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POBAHUS «8EPMUKANLHO20 KOHMEKCHIAY, T.€. BCTABIISAA B CO-
oOIIeHrne UTaThl U3 U3BECTHBIX M MOHSTHBIX afpecary Xy-
TOKECTBEHHBIX, MY3bIKAJIbHBIX, KHHEMaTOTPapHIECKHX H
OPYTUX TEKCTOB.

Ha stane pamxupoBaHHs aKLUEHTUPYETCS BHUMAHHE
HAa BTOPOCTENEHHBIX KOMIIOHEHTAaX COOBITHS, U 33/IBUTAI0T-
Csl B TEHb KJIIOUEBbIE C TOYKH 3PEHHsI €ro COOCTBEHHOTO
Pa3BUTHSI KOMIIOHEHTBI, YTO MOXKET OLICHUBATHCS] HE3aMHTe-
PECOBAHHBIMU CBUIETEISIMH KaK «30206ApUSAHe 3006 .

K uncny MoganpHBIX Onepanuil OTHOCATCS OTPULIAHUE
PeambHOCTH COOBITUS (YBUpmMyanuzayus coouimusy), anein-
JSIMHST K «OOLIECTBEHHOMY MHEHHUIO» («ap2yMeHm K asmo-
pumentyy), TICEBIOHAYYHOE IMOATBEPXKACHUE 3HAYMMOCTH
COOBITUSL («apeymenm K OONbULOMY YUCTY»), HETaTHUBHAS
OILICHKA YYaCTHUKOB (OOBEKMUBHAS KPUMUKA).

Ha ypoBHe ¢opmansuoii maxpocmpyknypsl COLUO-
KyJbTYPHAasi KaTEropH3alys HAaXOAUT CBOE BBIPAKEHHE IPH
BbIOOpE JKaHpa, CHOYKETA, CHHTAKCHYECKUX M CTHIIUCTHYE-
cKuX (Uryp, 3MOLMOHAJIBHON OKPAaCKH, HCIOJIb30BAHUU
(OHOCEMaHTHKH, aJUTUTEPALMH, PUTMHKH U puU(M, HHTOHA-
LU 1 aKLEHTYaLuH.

IToMrMO CBOMX COOCTBEHHBIX ONMMCAHUI aKTOpP CO37a-
er memacooduenus (KOMMEHTapUH) KaK HHTEPIPETaLHH
coolmenuii npyrux cyonexkToB. OqHa U3 3a4a4 MOJUTHYE-
CKOTO THapa — yBEJIHMUEHHE YUCIIa 9y)KUX COOOIeHn U Me-
TacOOOLIEHNH KaK MO3UTHBHBIX MHTEPIPETALNI COOCTBEH-
HBIX TeWCTBUN U COOOMEHUH MOJTUTHYECKOTO CYObeKTa.

Jlo cux mop peyp muta O MpeodafaroIINX B MOJUTH-
YECKOM IHape 0nocpeoosannvix kKommynukayusax. OIHaKoO B
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HEKOTOPBIX CHUTYaLHsIX BO3HUKAET OCTPasi HEOOXOAMMOCTD B
npsSIMOM OOLIEHHH aKTOpa C LIeJeBbIMU IPYMaMH.

B nepByto ouepenp, 310 M00bIe KPUIHUCHBIE CUTYALHH.

Jlasee, 5T0 KOMMYHHKALMU B Xo1e cOopa moamnuceii B
MOJJEPKKY BBIIABMIKEHUs] KaHIUIATa HAa BHIOOPHYIO JOJIK-
HOCTb. Y4acTHe CaMOro KaHIUIaTa He TOJbKO YBEJIMYHBAET
KOJIMYECTBO MOAMNHMCEH, HO U (popMuUpyeT nepBoe BreYaTIIe-
Hue u3dbupareneii 06 akrope.

HaxkoHer, 5To BCTpeun KaHAMIATa ¢ U30HPATENsIMHU B
X0J1e N30upaTeIbHON KaMITaHUH.

Dhpghexmusnocms nuynvix Konmakmos OOBSICHIETCS
YEThIPbMsI OOCTOSITEIbCTBAMH.

Bo-mepBbIx, Ha BCTpedax Haile BCEro MPUCYTCTBYIOT
MECTHbIE JINAEPbI OOLIECTBEHHOTO MHEHHS U AKTHBHCTBI, OT
KOTOPBIX B 3HAYUTENIbHON CTENEHU 3aBUCST MHEHHE U MOBE-
neHue usbmpareneil MaHHOTO cooOlIecTBa B LENIOM. JTO
GIUAMENbHAS AYOUMOPUS, KOTOPOI HY)KHO MOHPABUTHCA.

Bo-BTOpBIX, YHCIO MPUINEALINX OOBIYHO HE MPEBBI-
IIAeT TPHUILATH YEJIOBEK, YTO MO3BOJISIIOT AKTOPY HCIIOJIB30-
BaTh BCE TEXHOJIOTHH COLIMAIBHOTO BO3JCHCTBHS, BKIIOYAsI
BHYIICHHE (3PUKCOHOBCKUH TMITHO3) U SMOLIMOHAJBHOE 3a-
paxkeHue. DTO KOMIAKMHAA AyOUMOpus, KOTOPOU MOKHO
yIPaBJISTh.

B-TpeTbHX, y4acTHHKM BCTpPEYH, CKOpee BCEro, moje-
JISITCSL CBOMMH BIIEYATICHUSIMA 00 aKTOpe CO CBOMMHU POJ-
CTBEHHUKAMH, IPY3bsIMH, KOJUIETaMH, 4YTO CHOCOOCTBYET
MPOHUKHOBEHHUIO KJIIOYEBBIX HUIEH aKTOpa B MECTHBIC CETH
MEKJIMYHOCTHBIX KOMMYHHUKALIUH, PaCLIMPSIET KPYT €ro co-

IO3HUKOB (a B Clly4ae HEyJauyu — MPOTUBHUKOB). JTO aK-
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MUGHAsL ayOUmopus.

B-ueTBepThIX, B YCIOBUSX UHPOPMAYUOHHOT OJIOKAOB
y aKTOpa 4acTO HET APYrHX CHocOOOB JOHECTH CBOM HIIEU
70 LIEJIEBBIX TPYII B HEUCKA)KEHHOM BUJE.

Kakwue xe QpaxkTopsl BIUAIOT Ha 2hhekmusnocms npsi-
MBIX KOMMYHUKAYUT?

ITepsriii 670K — 3TO KadecTBa CyObEKTa Kak Kpeoum-
HO20 (3aCNy>KUBarOIIEro aoBepusi) akropa. OH TOJKEH Blia-
IeThb TEXHOJOTHSIMUA COLIMAIBHOTO BO3JEHCTBHUS, B TOM YHC-
ne, BepOaNbHBIMH, HEBepOAJbHBIMU M TApPAJTUHIBHCTHYE-
CKUMHU cpencTBamu obmenust. (B xone oOmeHus yenosek Ha
55% opueHTHpyeTCS Ha MUMHUKY H JK€CThl COOECEHNKA, Ha
38% - Ha PUTMHKY, UHTOHALIUIO U TPOMKOCTb PE€YH U JIHILIb
Ha 7% - Ha ynotpeOnsieMble UM CIIOBa). AKTOp, KOTOPBI
apmucmuyHo NEMOHCTPUPYET LIEHUMBbIC ayJUTOPHEH JIN4-
HOCTHBIE KAaueCTBa W COLMAJbHBIE IOCTI)KEHHUS, CO3/1aeT
BIIEYATJIEHUE O ceOe Kak 00 MCKPEHHEM 4YeJIOBEKe, YBEPEH-
HOM B TPABWJIBHOCTU IMPEIIaraéMoro MM peIIeHUs] BOJI-
HYIOLINX ayauTopuio mpobnem. bomee Toro, BOOXHOBEHHE
aKTOpa 3apakaeT ayIUTOPHUIO SMOLMOHAIBHO U TEM CaMbIM
YCHJIMBAET €€ CKIIOHHOCTh COTJIACUTBCS C €r0 JOBOAMH.

Bropoii 610k — y6edumenvnoe nns ayauTopun cood-
IIEHUE.

Tpernit 650k — ncuxogusuonocuveckue cocmosnus
YJIEHOB IIEJIEBOW TPYMIbL, KOTOpOe 3amaeTrcss MH(popmaunu-
OHHBIM U CEHCOMOTOPHBIM KOHTEKCTOM BCTPEUYH KaK COObI-
THS HAa KOHKPETHOH IUIOIIAAKE W B KOHKPETHOE BpPEMs.
(Henb3st 3a0bIBaTh U O MOJEIMPOBAHUHN COLMOKYJIBTYPHOTO
KOHTEKCTA).
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Jleno B TOM, 4TO NCUXO(HU3UUECKOE COCTOSHUE MHAH-
BUZA CKa3bIBAECTCS Ha BOCHPUSATUHU CUTYAIlH U Ha 3aIIOMH-
HaHUM (BOCIIOMHMHAHNM) cooOmmeHuii. bosiee Toro, cunbHbIe
SMOIMU «CKJIEMBAIOT» BBICKA3aHHBIE aKTOPOM HIEH C BBI-
NYKJIBIMU aTpUOyTaMH M KOMIIOHEHTAaMH CHUTyaluu (BKJIO-
Yasi CaMOro akTopa). Bo3HUKaeT acCOLMaTUBHAS CBA3b «AK-
mop — udest — Hacmpoenue », KOTopast BO MHOTOM OTIpenesi-
€T PEaKLHIO MPH MOCIENYIOINX KOHTAKTAaX C aKTOPOM, €ro
COIO3HUKaMH MM cooOmeHnssMu. Ecnu ke HeT rapaHTui,
YTO BHeyaTiieHHe o0 akTope OymeT ONarompusiTHBIM, TO
Jy4IIe OTKA3aThCs OT BCTPEUH.

IIpn mepBOM KOHTAKT€ aKTOpa AOJDKEH NMPENCTaBHTH
3HAKOMBIN U 3HAYMMBINA [JIs1 ayIUTOPUHU YEJIOBEK, KOTOPBII
TEM CaMbIM «IIOJIAPUT» €My YacTb CBOEr0 aBTOPHUTETA II0
CXeMe «CKaXHU MHe, KTO TBOW ApYyr» («oghghexm pexomen-
oameisiy). bonee TOro, BMECTO akTOpa BCTPEUATHCS C ayau-
TOPUSMH MOXKET €r0 COIO3HUK, KOTOPBIA AOJDKEH OBITh st
HUX TPUBBIYHBIM, JTOCTOBEPHBIM U CO36YuHbiM (UMETh Ka-
KOE-TO OTHOIIEHHE K IIJIAHAM aKTOPa) HCTOUHUKOM.

ITepBast o MOPSOKY 3ama4a akTopa — HOOCMPOIIKA K
ayOUTOPHHM HA CEHCOPHOM, SMOLMOHAIBHOM, MOJAJBHOM,
LIEHHOCTHOM YPOBHAX, 4YTOOBI C(OPMHPOBATH MEPBOHA-
YaJibHOE (CIIOHTaHHOE) NOBepHe ayauTopuu. st 3Toro ax-
TOP 3KCIUTYaTHUPYET UMTIO30PHbIE KOPPeasyuu KaK pacrpo-
CTpaHeHHbIe yOeXKIeHHs OTHOCHTEIBHO B3aUMOCBSI3U (H-
3UYECKUX CBOHCTB, TICUXOJOIMYECKIX XaPaKTEPUCTHK U I10-
BEACHUS MHIWBUAA («KBAaIPaTHBIA MONOOPOIOK - CHIIbHAS
BOJISI — IEHWCTBYET PELINTENbHOY, «OONBIIOH 10O - YMHBIH —

BeeT cebst poOKOY», «OKECTKHE BOJIOCHI - CBOCHPABHBIN Xa-
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pakTep — MAET HamposioM»). BHeUrHwit BHA akTopa — 3TO
OIIMH M3 MapKepPOB «BKJIIOYAEMOTO» UM COLMOKYJIBTYPHOTO
CLICHAPHISL.

Bropas 3amaua — 370 mepexos OT CTaNH «sI BAM HpPaB-
JFOCh, 3HAYUT, MO UIECH BaM IMOHPABATCS» K CTAIUU «BBI
MHE JI0BepsieTe, MOITOMY MOU CJIOBa - mpasaay. Jlroau cum-
TAIOT UCKPEHHUMH TeX, KTO, 0 UX MHEHHIO, HE HIIET cOo0-
CTBEHHOH BBITOZBI U TIOCTYIAET BOMPEKH CBOMM COOCTBEH-
HBIM MHTepecaM. Posib memyrara, KOTOPBINA paTyeT 3a OTMe-
HY JAEMYyTATCKON HENMPHKOCHOBEHHOCTH, WJIHM OH3HECMEHa,
KOTOPBII 3aHMMAaETCsl ONarOTBOPUTENLHOCTBIO, BCE eIle
MPUHOCUT TUBHICHBI («UMUMAYUS UCKPEHHOCHIU ).

Jlns mOBBIIIEHUST AOBepUst K cebe akTop YIMOMHHAET
(bakThl, ICTUHHOCTb KOTOPBIX JIETKO MPOBEPUTH ((OYEBUO-
HOCMb COOOUfeHUs»), a TAKKe CBEACHHS, KOTOpPbIE MMEIOT
HETIOCPECTBEHHOE OTHOLICHNE K 3TOHM ayAuTOPHUH, & UMEH-
HO, Ha3BaHMSI MECTHBIX HACEJICHHBIX IyHKTOB, HIMEHA MECT-
HBIX T€POEB, MECTHBIE JIETEH/IbI U TOCTONPUMEUaTEeIbHOCTH
(«JIOKANBHOCMb COOOUIEHUSY).

Tperps 3ama4a - U3MEHUTb MHEHHUE LIE€JIEBOM IPYIIIbI
N0 MHTEpecyrIel akropa nmpobieMe WM Jaxe CKIOHUTh
ee K OyayIuM JefCTBUSAM B TIOJIB3Y aKTOPA.

CooTHOIIEHNE paIIOHANBHBIX, HEPAMOHAIBHBIX H
UPPAlMOHAJBHBIX JOBOAOB, KOTOPBIE OH MPEIbSBISIET B
NOJIB3Y CBOEH MO3WLIMH, 3aBHCHUT KaK OT XapaKTEPHUCTHUK ay-
OUTOPHUH, TaK M OT AaKTUBHUPOBAHHOTO UM cueHapus. Tor,
KTO «HajieraeT» Ha (POpMaJbHYIO JIOTUKY B CEIBCKOM KIyOe,
BCETO JINIIb TEIIUT CBOE CaMOJIIOOHE.

Paccmotpum coyuokynemypuutii mpuzeep «nocinedo-
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BaAMELHOCHb Y.

Bo Bpems mepBoii BCTpeun akTOp NOOMBAETCS TOTO,
YTO ajapecarT ¢ MUHUMAJIbHBIMH YCUIHUSIMHU MOATBEPKAAET
COIJIACHE C AKTOPOM, HAaIpUMep, MOAINUCHIBAET HEKOE 3as1B-
JIEHHE TIO aKTyaJbHOU mpobneme. B pesyibpraTe CKIOHHOCTD
3TOTO ajpecara OKa3aTh aKTOpPy OOJiee CEPbe3HYI0 YCIyry
pe3ko Bo3pacrtaeT. [Touemy?

Bo-niepBbix, OONBIIUHCTBO JIIOACH OCO3HAIOM CBOH
yOexXIeHUs] TONBKO TOra, KOTZa YyBCTBYIOT MCUXOJIOTHYE-
CKUIl nIUCKOM(OPT MpH HEOOXOAUMOCTH BBIOOpa, JHOO
OLIEHKH COOCTBEHHBIX NEHCTBWIA, WJIM KOTOa APyTue, ¢ UX
TOYKH 3PEHMs], NOCTYNAIOT KHEMPABUIBHOY.

Bo-BTOpBIX, uenoOBeK CTapaercs OENCTBOBATH Tak,
YTOOBl HE NMPOTHBOPEYHUTH PEINEHUSM, KOTOpPBIE OH paHee
000po6oILHO TIPUHSIL. 3HAUUT, NOOUBASCH OT axpecaTa OIl-
peneNeHHbIX ACHCTBUH, akTOp € OOJBIION BEPOSTHOCTHIO
MEHsIET He TOJIbKO MHEHHE afpecaTra O caMoM cebe, HO U ero
JanpHeWInee MOBENeHHEe, MOCKOJBbKY JOOPOBOJBHO COBEp-
IIEHHBbIH TOCTYNOK (Ha caMOM Jejie, CIPOBOLIMPOBAHHBIN
aKTOPOM) KakK 00sI3aTENbCTBO B TOH WJIM WHOW CTENEHH Or-
paHUuYMBaeT ero aajibHenmne nerctsusa. «Ecnu g moamu-
caJicst mpoTHB CyOOOTHHKA, TO, MO KpaitHel Mepe, caM B HeM
y4acTBOBATb He Oyay».

B-Tperbux, nyoauynoe uam naxke MOAIUCAHHOE asipe-
CaTOM COIJIacHe C aKTOPOM YCHJIMBAET 3TO BHYTPEHHE IICH-
XOJIOTHYECKOE NaBJICHHE BHELUIHUM MOPAJIBHBIM AABJICHUEM
CO CTOPOHBI pepepeHTHON IPYIIbl KaK PEaJbHOTO HIIH T10-
TEHLUAJIBHOIO CBUAETEIS.

Ha BTOpoO#i BCTpede C agpecaToM akTOpP YK€ MOXKET
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BOCTIOJIb30BATbCSl  PE3yJbTaTaMU 3TOTO  «OTJIOKEHHOTO»
BO3JIEUCTBUS.

Jlns ycuieHusi CBOMX IOBOAOB aKTOp mpuderaer K
MIOMOIIU «CEOUX JII00€il 8 MOoane», KOTOpble 00eCIeunBaOT
SMOIMOHAIBHOE M TIOBEACHYECKOE 3apaKeHNE ayTUTOPHH B
€ro ToJib3y (B YACTHOCTH, 3TO KJIAKepPbl) WJIH, HA0OOPOT,
«TAymar» IOBOABI MPUCYTCTBYIOIIErO COMepHHUKa («3a-
ClTaHHbIE Ka3adkw»). OcBeleHne moao0HON «eCTECTBEHHOM
peakiuu mupokoi obmectsenHoct» B CMU Bener k pac-
KPYYUBAHUIO « CHUPAIU YMOIYAHUSY U CIOCOOCTBYET TOMY,
YTO yBHJEBINAsI CeOsI CO CTOPOHBI ayIUTOPHUS YKPEIUIAETCS
BO MHEHHH O 00OPOBOIbHOI TIONIEPIKKE aKTOPa.

Kak nelicTBoBaTh, €CU € 3TOM K€ ayAUTOpPUEH BCTpe-
YAeTCsl HE TOJIbKO aKTOp, HO M €ro COMEpPHUKU!? AKTOPY
CJIEyeT OnepeThest Ha 1Ba 3PQeKTa BOCIPUSITHSL.

Bo-nepBbIx, Ha 2¢hghexm konmpacma, cOriaacHO KOTO-
POMY WHAMBHUABI THUMEPOOTUIUPYIOT PAa3HULY MEXKAY Mep-
BbIM M BTOPBIM IO TOpsaKy coobmenusmu. Cpasy mocie
peun azBoKaTa OOBUHEHHS MPOKYpPOpa 3BY4aT CypOBeEeE, UeM
OHHM €CTh HA CaMOM Jedie.

Bo-BTOpSBIX, Ha 3(hhexm nepsuyHOCMU-6MOPUYHOCHIL,
KOTOPBIH «perynupyer» yOoeauTenpbHOCTh COOOIIEeHUH B 3a-
BUCHUMOCTH OT MOPSIIKA UX MPEAbIBICHUS.

Ecnu coolmeHusi AByX akTOpOB OBICTPO CIEAYIOT
APYT 32 OPYroM, a ayAuTOPHUS NPUHUMAET PEILEHHE CIyCTsI
JONTOe BPeMsl MOCIIe BBICTYIUICHHsST BTOPOTO akTopa, To 0o-
Jee yOenuTe pbHbIM OKa3bIBAETCS MepBoe coolmenue (3¢-
(bexT mepBUIHOCTN).

Ecnu xe Mexny nepBbIM U BTOPBIM MPOXOAUT MHOIO
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BPEMEHH, a ayIUTOPHUS MPUHUMAET PELISHHE Cpasy JKe Io-
CJIe BTOPOTO COOOIIEHHS, TO PELIAIOIIUM OKa3bIBAETCS BTO-
poe coobrmernue (3 dexT BTOpUIHOCTH).

Urobb1 yOenuTh aymquTOPHIO B YCIELUTHOCTH Mpenja-
raeMoro UM JEHCTBUS, aKTOp B TOW WU WHOU (dopme
NPEObsABISET HEOOXOOUMBIE Ui 3TOTO PECYPCHI, a TaKXKe
HON0ACUMENBHYIO OYeHK)Y TpeOyeMOoro MOBEIECHUs CO CTO-
POHBI pepepeHTHBIX st STON ayAuTOpUH QUryp.

YacToTa JIMYHBIX BCTPEY aKTOpa C LEJEBBIMU IPYII-
NaM# OTPaHWYEHA HE TOJBKO €ro pecypcamu (B 4aCTHOCTH,
cBOOOJIHBIM BpEMEHEM), HO M PUCKOM cpabaTbiBaHUS (-
¢bexTa OGymepaHra, KOTOPBII IPUBOIUT K OTTOPKEHUIO UAEH
aKTOpa KaK HAJOEBLINX M HEHMHTEPECHbIX. B cuiy sToro
NIOMHOCMb 6030€iiCMEUs Ha anpecaTa HYXXHO YCHIIUBATh
MOCJIeI0BAaTENbHON Nepenayei aapecaTy pasHsix TEKCTOB U3
PAa3HbIX UCTOYHUKOB, @ HE OAHOOOPA3HBIM IOBTOPEHHEM
OJTHOTO U TOTO JK€.

Ilouesa ona pazmoviutienuii

1. Iloxa mvt He YOocmogepuaucs, 4mo cobeceOHUux ajicem,
Mbl cyumaem e20 npasoussim. B coenacnusl ¢ smum
ymeepoicoenuem? A kmo 00a3an oymams no-opy2omy?

2. Cpasnume uouonexm Cepeest Muponosa ¢ uouonex-
monm Braoumupa XKupunoecroeo.

3. Ilpuseoume npumepui, K020a KIIOYEGbIMU KOMINOHEH-
mamu coOObIMUSA CMAHOBUNUCH OOBIYHO 8MOPOCHIENEH-
Hble KOMHOHEHMbL U ampubynbi.

4. Kakue nonumuueckue cmepeomunsi 6st 3uaeme?

5. Cpasnume cmepeomunvet unenos KIICC u unenoe CIIC.
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11.

12.

13.

14.

15.
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Kmo ons eac npomomun yaps, xopoas, pymoonucma,

ceaugennuKa, wapaamana?

Obwsicnume, kKakum o0pazom NpomMomiunsl UCHOJL3Y-

10MCEs 8 U3OUPAMENLHBIX KAMNAHUSX.

Hasoseume «mazuyeckue cnoeay» u « CUMBOIUYECKUE

00beKmbl», KOMOPbIE UCHOABIYION KOMMYHUCHIbI,

«eOUHOPOCCHL Y, «IUOEPATBLY.

Kanouoam — 6usnecmen cpeoHux n1em, KOmopwiii 61a-

Oeem nekapueii. Kakue nozumuenvie sipiviku 61 HA He-

20 HaKeume u ¢ KaKoil yenvio?

Bcezoa nu noxeana uoem na nonv3y, a Kpumuka — 60

epeo?

Koeoa nonumuueckuii cyovexm vIHyHCOeH 6Cmynams

8 NPAMbIE KOMMYHUKAYUU C YeNe8bIMU 2PYHRAMIL.

B uem viucpviuiy u 6 uem pucku IUUHbIX 6CMpey aK-

mopa ¢ ayoumopusimu?

IIpuseoume npumepuvt UNIIO30PHBIX KOPPENAYUT, UC-

HONb3YeMbIX POCCUTCKUMU NOJTUMUKAMU.

Kax ycunumeo enevamnenue ayoumopuu 0 mom, ymo

AKmMop - UCKPeHHUi cobeceOHuK?

Llovemy npogpeccopy msiceno evicmynams nepeo Kpe-

CMBAHAMU, O REHCUOHEDY — NePeo MON00eHCbIO?
I'/TABA 5.

AHTHUITPOITATAHJA U KOHTPIIPOITAT'AHJIA.

Kapkac nmo0oit norumuueckoil kamMnanuy COCTaBIISIET

MMOCJICAOBATCIIBHOCTD Oojiee WM MEHEE CBSI3aHHBIX Apyr C

OPYroM cmpamazem peprekcueno20 Ynpasienus Kak cle-

HapUeB B3aHMOJECHCTBHS aKTOpa C LEJEBBIMU TIPYIIAMH.
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(IlpumeneHne B MONMUTHYECKOHN chepe gusuueckoeo nacu-

751 B OOJIBIIMHCTBE CIIy4aeB HE OH0OpsETCsl, HO HHOTAA J10-

nyckaercs, Hampumep, B Oopbde ¢ numepamMu TeppPOPUCTH-

gyeckux rpymnm) (tadm. 15).

Ta6auna 15. Ctpararemsl pediieKCHBHOIO YIIpaBJICeHHSL.

JeiicTBAA PN JOMIHHPOBAHUN

YTOMJICHHOTO Bpara

BO BpeMs HOKapa

OOMaHyTh
HMIIEPATOPA, Ocamuts B3, Yours
YTOOBI OH IEPEIUTBIT | 4TOOBI cacTH Yxkao Yy5KUM HOKOM
Mope
B nmoxoe oxugatse I'pabuts TIomesTs rym
HA BOCTOKE —

HANMacCTh HA 3amaac

Burts no tpase,
YTOOBI BCIYTHY Th

3amMCTBOBATH TPV,

CmanHuTh THTPA

CHAYAJA OTIYCTH

SIIIMY

MCo 4TOOBI BEPHYTH AYILY | C TOPHI HA PABHUHY
Ecau xouenis UroOs! moiMarts
bpocuts xupmnuy, .
YTO-HHOYIb Ppa300iHAUKOB,
. YTOOBI TIOIYIUTh
MONMATB, HAZI0 TIPESKAC

MOWMATh raaBaps

JeiicTBHS IPH PABHOBECHH CHJT

H3Bacun
HEYTO M3 HHYETO

s Buga YuHUTH
JICPEBAHHBIC MOCTKH,
BTallHE BBICTYIIHTh
B UsHbLIAH

Hab6monats
3a MOXKAPOM
¢ apyroro Oepera

CamBoBOE AEPEBO

U CXBATHUTH BOPa

¢ OMDKHUM

CkpsiBath YBecTH OBLY
. 3aCBIXAET BMECTO . .
32 YIBIOKOH KHH)KATT JICTKOH PyKOi
TICPCHKOBOTO
JelicTBHS ¢ HECKOJILKUMH YYACTHUKAMU
BeITackuBats MyTtuTts BOAY,
. Luraga cOpaceiBacT
XBOPOCT yT00BI MOHMATh .
30JI0TOH KOKOH
H3-TIOJ O4ara pHIOY
JpyXuTh C aTbHEM IMorpeborars
3amepers BOpoTa ¥ A ™
H BOCBATh poxo7a,

4r00BI HAMACTH HA [0
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JeilicTBUs COBMECTHO € CONO3HHUKOM

I'po3uts akanum ITpurBoparsca
Brixpacts Oanku u P L, P P
yKa3bIBad TIIYTIHOM,
TMOAMECHHUTD KOJOHHBI
HA MICTKOBHUILY HE TePs TOJTOBBI
3aMaHHUTh HA KPbIILY YKpacurs cyxoe Ilepecaauts rocTa
u yOpaTh JICCTHHILY JEPEBO LIBETAMH HA MECTO XO34AHHA

JeiicTRIA PN NPOUTPHIIIE

OTKpBITHIC
Kpacorka Cesmue pazaopa
TOPOJCKHE BOPOTA
BercTeo —
Camoctpen Lems ynoBOK

JIYYIIHMHA BBIXOJ,

Llenb MOAUTUYECKON KaMIIAHUU — YBEJIUYECHUE PeCyp-
COB TMOJIUTHYECKOTO CYOBEKTa 3a CUeT MOJUTUYECKUX KOH-
kKypeHToB. OIUH W3 TIIaBHBIX PECYpCOB — rojioca nudupare-
neit (nonumuveckuii peiimune).

IToHATHO, YTO C MOJUTHYECKUMH COTIEPHUKAMH aKTOP
BCTYIaeT B KOH(IUKTHBIE OTHOIIEHHS, & C MOJUTHYECKUMH
COIO3HHKAMH — B MapTHepckue. Kakyro ke cTpaTeruro akrop
MPUMEHSIET BO B3aUMOACUCTBUSIX ¢ m30upareasmu? (Tadu.
16). MckpeHHee COTPYOHHYECTBO HCKIIOYAETCS IO JABYM
NPUIHHAM.

Bo-nepBbIx, peub UAET O MaCCOBOM KOMMYHUKALUHU, B
KOTOPOH KOOIEPaTUBHbIE TEXHOJOTHH, HALEJICHHbIE Ha
B3aMMOTIOHMMaHue, He3(p(HeKTUBHBI (JINUHBIE BCTPEUH C U3-
OuparensiMu — 3T0 0cobast Tema).

Bo-BTophIX, momaBisomeMy OOJBLIMHCTBY MOJUTH-
YEeCKHX CyOBEKTOB (32 UCKJIIIOYEHHEM TakuXx (QUTyp Kak mpe-
3UNIEHTBI) TpeOyeTcs cumyamuenas NoOOepIHCKA «311eChb U
TENepby, a He MOCTOSIHHAS «HAPOAHAS JTFOOOBBY.

Crparernto TOMHHHUPOBaHHUS 3a CYET AAMHHHUCTpA-
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THUBHBIX PECYPCOB MOJUTUYECKHI CYOBEKT MOXKET peajn30-
BaTb TOJIbKO B TOM Clly4ae, €CJIM OH CaM SIBJISIETCS BJIACT-
BYIOIIUM CYOBEKTOM HIJIM MOIAEPKUBACTCS NEHCTBYIOIIEH
BiacTei0. Ho ecnmiu HU monaBiieHne, HA KOOTIEpALHs, TO YTO?

Ocraercst umumayus compyonuvyecmed, HalelIeHHas
Ha TPEAOTBpALIeHUs] MPOOJEMHBIX Ul aKTOpa CUTYalHi ¢
yuacTheM nzdupareneil.

Takum 00pa3oMm, HECMOTPsI Ha MPUHLMITHAIBHO pas-
HBIE LIEJIM B3aUMOJIEHCTBHS C COTIEPHUKAMH U M30HUpaTtes-
MU, TOJIUTHYECKHH CYOBEKT NMPUMEHSET MO OTHOLICHHIO K
HUM OOHU U me Jice TEXHOJIOTUN Pe(IEKCHBHOTO YIpaBiie-
HUsl, 3Q(PEeKTUBHOCTD KOTOPBIX OLIEHUBAETCS KaK MaJeHHE
cUMIaTuil u3dupareneil K COMEPHUKY M, COOTBETCTBEHHO,
KaK POCT CUMIIATHI K CAMOMY CYOBEKTY.

Uro ke Toraa moapa3syMeBaeTcs MOJA «YEPHBIMH TeX-
HOJIOTUAMUY?

Taxoro popa kBajudukauys He UMEET HUYero oore-
ro ¢ IPUAMYECKUMH HOpMaMHu (B MPOTHBHOM CIydae HC-
MOJTHUTEJH TOMAA0T MO/ IOPUINYECKUE CAHKIIMH), a PaB-
HOCUJIbHA YTBEPIKIEHHIO O TOM, YTO HEKHE IEeHCTBUS MOJIU-
TUYECKOTO CYyOBEKTa HAYT B pa3pe3 ¢ HEKMMH KyJIbTYPHBIMU
HOpMaMH. B KakoM k€ COLMOKYJIBTYPHOM IPOCTPAHCTBE
3anpemeHo HCIOIb30BAHNE HEKOMOPbIX BUIOB MaHHITYJIS-
U7

ITomo6HOTrO MOpPANBPHOTO 3ampera HEeT HU B TPagHLH-
OHHBIX BOCTOYHBIX KYJbTYpPax, IIe XUTPOCTh MPU3HAETCS 32
no0ecTb, HI B COBPEMEHHOM 3aIaJiHOM OOIIecTBe moTped-
JeHus1, Tae OOraTcTBO M MPOLBETaHHE — CBEPXLEHHOCTH. B
MOJIUTHYECKUX KYJIBTYPax, COAEPIKALINX «COLHUANBHYIO OT-
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BETCTBEHHOCTB» KaK LIEHHOCTb, NMPU3HAETCS aMOPalIbHOCTb
NpOBOYUPOBAHIS COLTUANTBHBIX KOH(JIUKTOB, T.€. OTPaHUYH-
BAETCS BO3MOXKHOE COOepIicaniie IOTUTUIECKUX KOMMYHH-
Kalui, Ho He ¢opMma ux peanuzauun. Hampumep, B poccuii-
CKOM NPaBOBOM MPOCTPAHCTBE 3aNPELIEeHbl HALIMOHAIUCTH-
YECKHUE JIO3YHI'H, NMPU3BbIBBI K HACWJILCTBEHHBIM NEHCTBUAM

u T.II.

Tabmuua 16. BsaumogeiicTBHS H KOMMYHHKALIHH.

YCTaHOBKA AKTOPA 110 OTHOMICHIIO K apecary
BzauMononumManue
TTomunHeHNE M BIACTD
W BIVAHUC
ey B3anMoaeicTBIS
IIpodunaxruxa
Ilonasneuue IIposouupoBanue pod
KOH()JIHKTOB
KOH()JIHKTOB KOH()JITMKTOB U KPU3UCOB
H KPH3HCOB
Crparernu B3anMoaeiicTBust
Wmuranus
Flommrmpo- | KOHKYPCH- |\ e CoOTpyIHHYECTBO
BAHHC s Py TPy
CTBA
TexHo0ruu Bo3AeiicTBust
Texnomornn | PednekcnBHOE ympasicHune TexHOTOrHH CO-
TIOIHHCHUS W MAHUITY JIITHH TPYAHHICCTBA
KoMMyHHKATHBHBIC CTPATETHH
AHTH-
Kontp-
MPOTATAH-
IIpomaranaa: a: MPOMAraHjaa; YoexneHue:
«TIO3HTHB» ’ PCAKTHBHBIIH «TIO3HTHB»
«HCTATHB)
0 X034uHe TO3UTHBY» 00 akrope
0 KOHKY-
00 akTope
peHTE

CrnemaeMm nBa BayKHBIX BBIBOIA!
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1. B mosutruyeckoM mnuape OOMYCTHMBI J100ble TEXHOJO-
I'MH U COOOIIEHHs, KOTOPbIE HE BBIXOIAT 38 PAMKHU aKTy-
AJIbHOTO MPABOBOT'O MPOCTPAHCTBA (I0PUOUYECKO2O KOH-
mekcma).

2. Hpascmeennocms nonumuuecko2o cybvexkma — 3T0 CO-
OTBETCTBHE €r0o ACUCTBUN HAEANaM KOHKPEeMHO20 CO-
LIUOKYJIETYPHOTO TpocTpancTBa. [lo3uTnuBHas unn Hera-
THUBHAs OLIEHKA €ro MOCTYIKOB WJIHM BBICKA3bIBAHUN Lie-
JIEBBIMHU TPYIIIAMH YCHJIMBAET WJIM, HA00OPOT, OciIads-
eT 3((EeKTUBHOCTD €r0 MOJUTHUECKUX MPOEKTOB TOJIBKO
MOTOMY, YTO IOBBIIIAET WJIH, COOTBETCTBEHHO, CHHUKAET
yposens 0osepusi K HeMy Kak aktopy. Kak m3BectHo, co-
oOIIeHUsT HeKpeOummnsIxX akTOpOB HE MOTYT OBITh yOenu-
TEJIbHBIMU.

ITo OTHOIIEHHIO K CBOUM 3JIEKTOPAJBHBIM LEJIEBBIM
rpynmnaM (M30uparesnsiM) akTop peasu3yeT 1Be KOMMYHHKa-
TUBHBIX CTPaTeTUu:. Hponaeandy WU Koumpnponazanoy. B
TOM U JPYrOM ClIydae OH MOPOKAAET A6MONO3UNMUE KaK
MHOJKECTBO MEKCMO6 W aKyuil C TIO3UTUBHBIMHU TSI €ro
3JIEKTOPATBHOTO UMHJIKA UACSIMU.

K conep:xanuio u popme 3THX COOOILIEHUH MPEabsB-
JSIFOTCS JKECTKHE TPpeOOBaHUs, IJIaBHOE M3 KOTOPBIX — MPH-
€MJIEMOCTD, T.€. COOTBETCTBHE KaPTHHE MHpPA ayIUTOPHH.
«HempaBunbHBIE» COOOIIEHNS HE OKA3bIBAIOT HA ayAUTOPUHU
TpeOyemoro sddexTa.

KoHnTpnponaranma aktopa codepicameibHO yBsI3bIBa-
€TCs C aHTUIPONAraHA0N CONMEPHUKOB U MPEICTABISIET CO-
0ol mpeAHa3HAYEHHBIHN 1eJIeBO Ipymie akTopa Habop co-
oOIIeHnH, KOTOpBIE ONPOBEPTAIOT CO3AaBAEMbIE COMNEPHH-



87

KaMH WIN MTOPOKAaeMble HE3aBUCUMBIMHU CYOBEKTaMHU Hera-
TUBHBIE COOOIIEHUS 1 MeTacOO0IIeH st 00 akTope.

Ilo oTHOIIEHMIO K CONEpPHUKAM AaKTOp HCHOJB3YeT
anmunponazanoy kak (HpabpUKaLMI0 HETATHBHBIX JJISI MPO-
JBUTA€MbIX UMM UMHJIKEH TEKCTOB M aKLUH, a TaKXKe CO3-
JaHWE HETaTUBHBIX METACOOOLICHWH KaK HEeraTHBHBIX WH-
TepIpeTauuil UX TeKCTOB.

Ilens anmunponaeandst — UCTOPTUTH TMO3UTHUBHYIO
peryTaluio CONMEPHUKA Cpeny OOIUX C aKTOPOM LIENIEBBIX
TPYII WK BOOOIE BOCTIPENSITCTBOBATh €€ (POPMUPOBAHHIO.
JIis 3TOr0 HCHOJIB3YIOTCSl KaK CTaHJapTHbIE NMPUEMBbl KOH-
CTPYHpPOBaHUs COOOIICHHUH, TaK M Crel(pUIecKre TeXHO-
JIOTHH.

1. PaspymeHue B3aMMONOHUMAHUSA

J1o 3a0MaroBpeMeHHOE MPOBOLIMPOBAHUE UIII030D-
HbIX KOHGIUKMOE COTIEPHUKA C €r0 LEJEeBBIMH TPyIIIaMH, B
YaCTHOCTH, PaCMpOCTPaHEHUE COOOIIEHU O ero NeHCTBUSX,
KOTOpbIe MPOTUBOpEYaT UX uHTepecaM. Jlroau He AOBepsIOT
cyObeKkTaM, KOTOPBIX CUHUTAIOT CBOMMH BparaMu, U yXK TeM
6oJee, He MOANEPIKUBAIOT UX.

2. IlepexpbiTHEe KAHAI0B KOMMYHHKALIMHU

JTO JUIIEHHE COMEPHHUKA BO3MOXKHOCTEH OOINATHCS C
LIeJIeBbIMU IpynnaMu. JlomycTUMO u3bATHE pacrnpocTpa-
HSIEMBIX COMEPHUKOM COOOINEHUN («GbieMKay), OpULATb-
HOe 3aKkpeITHe NpuHaiexkamux emy CMU, BBenenue nen-
3ypsel B CMU Ha nmyOsukanuio cooOmeHuil ConepHuka, co3-
IaHWE TEXHOJIOTUYECKUX MPOOJIeM Al CHMITaTU3UPYIOIIUX
emy CMMU unu cpbIBbI €r0 BCTpeU ¢ LieseBbIMU IpynnaMu. B

KOMMYHUKATHBHOM ILIJIAHE — 3TO BBITCCHCHUE €I'0 COO6H.I€-
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HUI U3 WH(POPMALMOHHOTO MPOCTPAHCTBA 3a CYET Omepa-
TUBHOW NIOCTAHOBKHU TieppopMaHCOB.
3. dopmMHpOBaAHHE HETATUBHOI0 UMHIKA

HzBecTHO, 4TO YeM OoJblIe aKTOp HPABUTCS ayIUTO-
pHH, TEM MEHbLIE MPETeH3UH K HeMy npeabsaBisitoTcs. Co-
OTBETCTBEHHO, BMECTE C MajeHneM OOIIEeCTBEHHBIX CHMIIa-
TUH TaaeT JOBepUe K MO3UTHUBHBIM COOOIIEHUAM O HEM U
BO3pacTaeT yOeOUTEIbHOCTh HEraTUBHBIX OLICHOK €ro Jes-
tenbHOCTH. [IprmMep — cyapba «mocTpagaBIlero 3a MpaBay»
osurapxa X0IOpKOBCKOro. Apkuil orpunatenbHbiii odpas —
3TO OPEOJI, OT KOTOPOTO TPYAHO M30aBUTHCS.

AHTHIIpONaranja npearnoyaraeT oOHapoJOBaHUE HH-
dopmarnm 0 peanbHbIX (IOATBEPIKIAEMBIX JOKYMEHTAIBHO)
U HETaTUBHBIX JUIA LIEJIEBOI TPYIIBI JIUYHOCTHBIX KadecT-
BaX W JIEJOBBIX KOHTAKTax CONEPHHKA (KOMHpOMAn?), Kpu-
THKa €ro AEATENbHOCTU pe(epEeHTHBIMH IJIS LIEIEeBOH IpyII-
el pUrypaMu («00BeKMUBHAsL KPUMUKA»), a TaKKe UHTEP-
npeTanys ero NeHCTBUHA Kak Cyry0oO peKIaMHBbIX MEpOMpHs-
TUHR («n0orcnas meampanuzayusy). Koneunas uenp — npu-
KJIEUThb CONEPHUKY HEraTUBHBIA SIPJBIK, T.€. HACHIIbHO
«BKJIFOUHUTB» €r0 B COLMOKYJBTYPHBIN CLIEHAPHUI B TOU pO-
JH, KOTOPast MPOTHBOPEUYHT MPOABHTAEMOMY UM HMUKY.

OnuH n3 cambIx 3QPEKTHUBHBIX PUEMOB - GbICMEUBA-
nue. Hocutenu nonoOHBIX cooOmenuii - chabpruKkOBaHHbIE
aHEKIOThI, YACTYIIKHA U OOMIHBIEC TIPO3BHUINA.

JInst co3maHus wto3ut 0ObeKmueHOCmU COOOIIEHUS
O COMEPHUKE NOJUKHBI COAEPXKATb M TMO3UTHUBHBIE OLECHKH
€ro JesITeNbHOCTH, HO MO0 B BUIE «MEJIOUHOU NOX6ANbIY,

KOTOpasa nNog4YCPKUBACT HE3HAYHUTCIBHOCTD €0 JIMYHOCTHBIX
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IOCTH)KEHUH U COLMAIBHOTO CTaTyca, JMO0 MMHUTALMEl ero
NOJIEPIKKH OTMO3HBIMU (pUTypaMu (« anmunoxsanay).
4. MoaennpoBanue He0JIaronpuUsiTHOro HH(popMauu-
OHHOI'0 KOHTEKCTAa

Ucnonwsyst agpgpexm ananocuu («pspoM, 3HAYHT, MO-
noOHOY»), aKTOp pasMellaeT PsSAOM C MyONUKAIUSIMU WK
peKJIaMoii comepHHKa (Ha ra3eTHOH MoJoce, B BBITYCKE Te-
JICHOBOCTEH WJIM HAa COCEIHEM MAaruCTPaJbHOM LIUTE) CO-
OOIIeHus, KOTOPbIE OOHO3HAYHO HETAaTHBHO OIIEHWBAIOTCS
LeseBol rpynmnoil. Mnu ke psaoM ¢ MECTOM MPOBENCHUS
nepdopmanca conepHuka GopMaibHO MOXOKHE, HO MO CBO-
€My COIEp:KaHUI0 MPOTHBOpEYAIlNe HMHIDKY COTNEPHHKA
«CUHXpOHHbBIE aryuu-0au3Heysly. [TonOOHBI KOHTEKCT Ha-
BSI3BIBAET AYAUTOPUSAM YLIEPOHYIO UII MHTEPECOB COIep-
HUKA UHTEPNPETALHIO €r0 aKLIHH.
5. Co3paHue HeraTHUBHBIX MeTACO00IIeHHIT

JTO KOHCTPYHPOBAHHE TEHAEHIMO3HBIX HHTEPIIPETa-
LUl TEKCTOB CONEPHHKA, KOTZIAa aKTOpP JeNAeT BBIBOABI KO-
TOpbIE BOBCE HE CIEAYIOT M3 O0IIero coaep kaHus H Cylue-
CTBEHHO MCKAKAIOT UICI0 CONIEPHUKA («HEPeOePIUBANUE »).
6. MogeanpoBaHue He0JIATONPUSITHOTO CEHCOMOTOPHO-
ro KOHTEKCTA

JInist cpbIBa JIMYHBIX BCTPEY COMEPHUKA U €r0 COO3HH-
KOB C LIEJIEBBIMU I'PYIMIIAMH, & TAKXKe IMPOBOIUMBIX UM Mac-
COBBIX MEPOIPHSTHH aKTOP MPOBOAUT CHELHAIbHbIE OUGep-
CUOHHbIE AKYUY, B YACTHOCTH, BHEAPSIIOTCS] CTOPOHHHUKH aK-
TOpa Kak «3acirannvie kazauxiy. (Te xe camMple CTOPOHHUKU
Ha BCTPEUYax akTopa ¢ arpeCCUBHOM ayJUTOPHUEHN Pa3bIrphl-

BAIOT BBITOJHBIN €My CIIEKTAKJIb).
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7. JInckpeauTanusi COIO3HUKOB CONEPHUKA
be3 xommeHTapues.
8. Jluckpeauranusi HCTOYHHKOB COOOIIEHUIT

C omHOl CTOPOHBI, CO3HATCS «Panvuiusle UCHOY-
HUKU», KOTOPBIE PACIIPOCTPAHSIOT BIIOJHE JIOSUIbHBIE IO OT-
HOLIEHHUIO K COTMEPHUKY COOOIIEHHs, HO B HEYHOOHOE IS
LIEJIEBBIX IPYIIIT BpeMsi, B HEyJOOHOM MecTe U B HEyOOHOH
¢dopme. PacripocTpaHuTenn 3TUX TEKCTOB — HHIUBHUIbI UIIH
TPYIIBL, KOTOPbIE BBI3BIBAIOT WMEHHO y 3TOH ayJuTOPHH
HETIPUSITHE WIN JaKe OTBPALICHUE.

C npyroit cropoHsbl, GabpUKYIOTCS «HOOMEmHbIE
nucemMay, mo GopMe MMUTHPYIOLIHE YK€ PacCIpOCTPaHEH-
HbIE€ COTIEPHUKOM U 3HAKOMBIE LIEJIEBBIM IPYIIIAM TEKCTHI, a
N0 COAEPIKAHUIO - MPOTHBOPEUAIIUe MyOIMYHBIM 3asIBJICHHU-
SM COTIEpHUKA MJIM TIopodYalnie peepeHTHble U ayIuTo-
puH QUTYPBI, KOTOPBIE SIBJISTFOTCS COIO3HUKAMU CONEPHUKA.

1lenv konmpnponaeanOsr — BOCTIPENSITCTBOBATD TOJY-
YEHUIO LEJIEBOI TIPYIION HEraTUBHBIX COOOIMEHHH 00 ak-
TOpPE W/WIIN JINIIUTD 3TH COOOIIEHUsT JOCTOBEPHOCTH W/WIIN
OTIPOBEPTHYTh COAEp’KAIIMecs B HUX NOBOABI. Bcerma mm
KOHTpIIpOTaranna oossamensna’l

CyernuBele OMpaBAaHUS YaCTO HAHOCAT HMMHIKY
Oosplne Bpena, ueM yBepeHHOe MojuaHue. HeraTusHoe co-
ObITHE (Ype3BbIYAHHOE MPOUCIIECTBUE) UM HETATUBHOE CO-
obmenue (pazodnaunrensHas nyOnukauus B CMU) unTe-
PECYIOT ayJUTOPHIO TOJBKO B MOMEHT MX CBEPLIEHHS U Oe3
KTIOATIUTKWY UHMEPECHbIMU TIOAPOOHOCTAMHU OBICTPO Ha-
CKyuuBarOT M 3abbiBaroTcsa. Korma ske aktopy cienyer Ha

HUX MyOJIMYHO HE pearnpoBaTh?
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ITo kpaiiHeil Mepe, €Ciy MPUCYTCTBYET XOTsI Obl OAHO
U3 TPeX YCIOBUI:

1. ConepHuk He pacrnojiaraeT JOCTaTOUYHBIMHU peCypcaMu
IUIS TPAHCISIIMY HETaTUBHBIX COOOLIEHMH (aHTHITpOmna-
raHzbl) IEeJIEBbIM TPYIIaM MM § aKTOPa €CTh BO3MOXK-
HOCTH TEPEKPBITh KaHajbl KOMMYHMKAIMN COINEPHHKA,
Hanpumep:

v OCyLIECTBIIAT 3(P(PEKTUBHYIO «BBIEMKY» HETaTHB-

HBIX TEKCTOB COINIEPHUKA,

v noOuBaTbCs OPUIIMATBHOTO 3aMpeTa Ha MPOBEIECHUE

COTIEPHUKOM HETAaTUBHBIX aKLUH,

v JIOTOBAPHUBATBCA C COOCTBEHHHUKAMHU TEXHOJIOTHYE-

CKMX KOMIUIEKCOB WJIM MOMEIIeHnH 00 OTKa3e BCTyMaTh C

COTIEpPHUKOM JlaKe B J1€JI0BbI€ OTHOIIEHUS.

2. Ecnu HeraTuBHBIE COOOIIEHUS HE SIBJISAIOTCS HU aQIEK-
BAaTHBIMM, HU YMECTHBIMM, HU MOHATHBIMH JUJIsl ayAUTO-
puu. Ilpowme rosops, Ha AECUCTBUS CONEPHUKOB, KOTO-
pBIe He CIOCOOHBI MPOU3BOIUTH U PACTPOCTPAHATD -
(bexTuBHBIE COOOIIEHNS, HE CTOUT O0palaTh BHUMAaHMSI.

3. HeratuHble coobOmeHust HU 1o GopMe, HU TIO COAepKa-
HUIO HE OIPOBEPraroT IMPOJBUraeMblil aKTOPOM IO3U-
TUBHBIA UMUK,

AKTOpY Jydllle BO3AEPKUBATLCS OT OHPOBEPIHCEHUS
camoii kpuTukd. ONTUMANbHBIA BapUAHT - OUCKPEOUmayusl
UCMOYHUKO8 TIOAOOHBIX COOOINEHUN M COIO3HHKOB COTEp-
Huka. OnHako ecnu momoOHbIe MyONMKAIUU YK€ Hadaiu
MOSIBJIATBCS B TIPEANIOYUTAEMBIX LeaeBo rpynmoit CMU, To
aKTOPY HY>KHO OPraHU30BaTh CEPUI0 NH(POPMALIHOHHBIX I10-
BOJIOB, KOTOpbIE OTBJIEKYT BHUMaHHE KYPHAJIUCTOB U ayau-
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TOPUM OT HEraTuBHOW MHpopmarmu 00 akrope (OT aHTH-
NpoMaraH/bl) U OJHOBPEMEHHO OT MpPOMAaraHabl CONEPHHKA
(«unghopmayuonnoe gvimecHenue »).

Eme onun npuem — «pasoysaniie », KOrna akTop A0BO-
IUT OOBHUHEHHsI CO CTOPOHBI CONMEPHUKA IO HEJENOCTH IO
cxeMe «A 3Ty HYaCOBHIO TOXKE 5 pa3pyLIna?».

B xone mybnmmuHo# muckyccun BecbMa 3(pQekTHuBHO
NICUXOJIOTHYECKOE JABJICHUE Ha COMEPHHMKA, KOTAA BMECTO
PAaLMOHATBHBIX JOBOJOB B XOJI HIYT OKPUKHU, TPUKA3bI, YI-
PO3BI, OCKOPOJICHUS (OeCmpyKMUSHAas KPpUmMuKQa), a TaKxke
pUEMBbl COPHUCTUKU.

Bonee uzsAmHbIi npueM - «3aeosapusaniie 3y006.

Ha nepBom sTane akTop HaBsI3bIBAET CONMEPHUKY TEMY,
KOTOpasi HUKaK HE CBsi3aHa C OOCY)KIaeMbIM BOIIPOCOM, HO
SIBJISIETCSI BBIMTPBILIIHOM Il CAMOTO aKTOpa.

Ha Bropom sTane B chaOprKOBAaHHOM UM KOHTEKCTE
aKTOp OMPOBEPraeT AOBOABL, KOTOPbIE COMEPHUK BBICKA3A
[0 TIEPBOHAYAIBLHON TeMe, M3-3a 4ero IMOCJIEAHUN BOCIPH-
HUMAETCSl HeUCKYULeHHOH ayIUTOPUEH KaK HEeCTOCOOHBINH K
KOHCMPYKMUGHOT TACKYCCHH.

Jnsa opranm3aunu 3((GEeKTUBHOW KOHTPIPOIIAraHabI
TpeOyeTcst 3a0aroBpeMeHHbI U TIOJHBIN aHAJN3 BCEX CO-
LIHAJIBHBIX «MUHYCOB» aKTOpa (ayoum axkmopda), a Takxke
NPOBEPKa COOTBETCTBHSI €r0 MMHUIKA HU3BECTHBIM ayIHUTO-
pun Ouorpaduu U pe3yabraTaM €ro IesSTeNbHOCTH (ayoum
umuodca). Eciu BeposSITHOCTD TOJTyYeHHe LENeBON TPyIoi
HEraTUBHOH MH(POPMALIMM OYeHb GeluKd, TO CIeNyeT 3apa-
Hee COOOIIUTh €€ B BBITOJHOHN AJIST aKTOpa MHTEPIPETaLIH
(«KoMMyHUKamuenas eaxyunayusy). Torna KOHTPAOBOJBI
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comepHHKa (aHTUNponarasga) OyayT BOCIPHUHSTHI ayIqUTO-
puiel KaK TPUBHAJbHBIE, HEMHTEPECHBIE U, COOTBETCTBEHHO,
HeyOenuTenbHble. B MPOTHBHOM ciiydae Jydine MpoMOJI-
4aTh, 4TOOBI HE HABPEIUTH CaMOMYy cebe.

ITockoNbKy UCKAI0UUMENbHO TIO3UTUBHBIE COOOLIEHNUS
MO pa3HbIM MPUYMHAM CHIDKAIOT YPOBEHb JOBEPHS K aKTO-
Py, TO €ro Mpomnara’aa A0uKHa ObITh COATAHCHUPOBAHHOM IO
MO3UTUBHBIM U HEraTUBHBIM olleHKaMm. C 3Toil Lenbto, B 4a-
CTHOCTH, UCTIONB3YETCS «CAMOKPUMUKA NO NYCMAKAM» KaK
co3aHue COOOIIEeHNH O HE3HAYUTENbHBIX, 0 MHEHUIO Iie-
JIEBOH TPYIIIBI, HEAOCTATKAX U HEyAauax akropa. Pazymeer-
csi, o0vekmuenas noxeaid N3 ycr peQepeHTHON s ayau-
TOpUU (PUTYpBI HUKOTAA HE TOMEIAET.

UYamie Bcero B KauecTBe CyObEKTa aHTUIPOTIATaHIbI U
KOHTPIIPOTIaraH/Ibl BBICTYIIAET HE CaM aKTOp, & €ro aHOHUM-
HbIe WM TyOJNMYHBIE COIO3HUKU. Hanpumep, B u3dupareib-
HBIX KAMITAHUSIX 3TO « KAHOUOAMbI-MOPNEQDL ).

Ilonsenem uroru.

Bo-nepBbix, camoe >pQPeKTHBHOE CPEACTBO KOHTP-
nponaraHabl — 3TO 3a0naroBpeMeHHoe (GopMUpOBaHHUE yC-
MOHYUBOT ROZUMUSHON penymayul akTopa.

Bo-BTOphIX, B X0#€ M0O0H KOMMYHUKATUBHOM KaM-
NAHUH aKTOPY KAMe2Opuvecku Heab3s NENaThb TOJBKO TO,
YTO MPOTUBOPEUHT MPOJABUTAEMOMY UMHIIKY.

IToguepkHeM, 4TO MOYTH BCE PACCMOTPEHHBIE TEXHO-
JIOTHH B «IIEPEBEPHYTOM» BHJE MOTYT HUCIOJB30BATHCS U B

LEIAX IponaraHabl.
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Ta6auna 17. IlpueMbl NPpUCTPACTHOH HHTEPIPETALHH.

AHTHIIOXBaAIA Camopekiama
«MenouHasa moxsaja» «KommonoBka Tem»
AHaIoTH3anus «MacmrabupoBaHHC)
«IIpuKIcHBaHUE APIIBIKOB «Marmu4eckue cioBa»
«Kanonm3anusa uucemy BricmeuBanne
«IlIepeaeprusanucy «PazayBanue HeraTuBa»
«IToaracoBka kapT» «JloxkHas TeaTpaIu3aumsD»

Ilouesa ona pazmoviutienuii

1.

lIpoananuzupyiime nocieonue no epemenu 6160psvl 6
MecmHvle opeansl eiacmu. Kakux cmpamazem npu-
depoicusanucs nobeoumenu?

Mooicno nu oyenums mexnono2uu pegrekcueHoeo
YHpAGIeHus KAk CoOyuanbHo neeamuenvie? Apeymen-
mupyiime c6oe MHeHue.

Ilonapno conocmagsme nponazanoy, KOHMPNPONALaH-
0y U QHMUNPONACAHOY.

Kaxue 0v1 meponpusmus evt ocywgecmsunu, ymoobsi ne-
PEKPbIMG KAHAIbI KOMMYHUKAYUU BAULE20 CONEPHUKA C
obwumu yeneevimu cpynnamu? Hazoeume kak ModlcHo
OonvULe BAPUAHMOS.

A meneps nocmasvme cebs Ha mecmo conepHuka. Kak
0Ovl 661 NPEOOONENU PAHEE BO306UCHYMbIE NPENAMCHI-
eus?

B uem omauvue komnpomama om kieéemot?

Hepeuucm,tme He2amueHbvle APIIbIKU, KOMOopbsle UCHO]Ib-
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308aUCh 8 NOCTIEOHET NO peMeHU U30UPAmMeTbHOll
kamnanuu. Kaxkue ponu nasszvieanucs kanouoamam? B
KAKOM CMbICTIe 9mu poau Obliu He2amueHvIMu ?
Mooicno u uchons3o6ames yvacmyuiku u nPo36uUa 6
nponazanoe? llpusedume npumepst unu covunume ca-
MU nApy 4emeepocmuniuii NO3UMUEHO20 COOLPAHCAHUSI.
Lokanxcume na npumepe mecmuvix CMH ucnonvzosa-
Hlle MEeXHON02UU «2OPUBOHMATILHOLO KOHMEKCHIA KAK 6
yessx nponazanosl, MAak U 6 Yeasax aHmUnPOnAaeaHobl.
Co103 npaswsix cun navan 8eInaanty CMUNEHOUl a1y4uum
cmyoenmam. Mecmuas opeanusayus KIIP® opeanuso-
8AIA MACCOBbIT CYOOOMHUK NO YOOPKe meppumopuu.
Jenymamur 3axonooamensno2o coopanst NpUHIU
peuienue noGuICUMb Pe2UOHANbHbIE O0OABKU K NEHCU-
sam. Jlaiime menOenyuo3nyo unmepnpemayuio Smux
Gaxmos.

I'JIABA 6.

HAPTHIHHOE CTPOUTEJLCTBO
N NNOJUTUYECKHUE MPOEKTHI.

IlomuTudaeckue napTu CO34ar0TCA aKTHUBHBIMH IMPU-

BEPKCHIAMHU KOHKPETHBIX NMOJIUTUYCCKUX LIGHHOCTGfI u 1o-

JIUTUYICCKUX JIMACPOB IJIA 60pb6bI 34 3aBOCBAHUC U UCIIOJIb-

30BaHUE MOJUTHYECKON BJIACTH B CBOUX HHTEPECax.

IMonmuTuyeckyro MapTUIO HYKHO OJHOBPEMEHHO pac-

CMaTpPHUBATDL B IBYX aCIICKTaX.

BO-HepBbIXJ 3TO CcoyUdIbRAA opedru3dyuA, CO30aHHaA
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MOJIUTHYECKIMH CYObEKTaMH JIJIsl BBITTOJTHEHHUSI KOHKPETHBIX
¢ynkunii. C 3TOH CTOPOHBI OHA MOYTH HE OTJIMYAETCA OT
KOMMEPYECKOH KaMIaHuH: 00e MMeI0T PopMalibHbIE CTPYK-
Typel U TpO(ECCHOHANBHBIX YIpaBJICHLEB (B MapTHH —
($yHKUNOHEPOB), UTO OOBICHIETCS OOIMUMHU MPHHLUTIAMH
yIpaBJICHUS OO0 OpraHu3aLuei.

Bo-BTOpBIX, 3TO Ccoyuansnas epynna, cOCToALIast U3
UH/IMBUIOB, KOTOPBIE PAa3IeNSIOT OJUHAKOBBIE MOJUTHYE-
CKHE IEHHOCTH.

Uneonoruueckas cneunpuka MapTuH CyIIeCTBEHHBIM
obpazoM BIUSIOT Ha ee GopManbHyO CTPyKTypy. C onmHOM
CTOPOHBI, BEPTHKAJIBHO MHTErPHUPOBAHHBIE KOMMYHHUCTHYE-
CKHE MapPTHU C MPHUHLIHUIIAMH «JIEMOKPAaTHYECKOro LEHTpa-
JaM3Ma», a ¢ APyrou - «audepajpHbIe» MapTuu Oe3 (pUKCH-
POBAHHOTO HJIEHCTBA M CJA0OW «MApPTUHHOW IHCLUTLIH-
HOIY.

B xoMMepuecknx KammaHUsAX COCTOSIHHUE COLMAJIbHO-
NICUXOJIOTHYECKOH CTPYKTYPHI (T.€. MHOXKECTBA B3aHMOOT-
HOLIeHWH pabOTHUKOB Kak JHYHOCTEH) 3a00THT ee BBICIINX
PYKOBOAUTENEH JINIIb B TOW Mepe, B KAKOM OHO CKa3bIBaeT-
csl Ha (PYHKIMOHANBHBIX (IOJUKHOCTHBIX) KOMMYHHKALIUSX
U, B KOHEUHOM cUeTe, Ha pocTe/magernu npuodbuti. Ilomeit-
ku paboTonaresneil COBMECTHTh (OPMANBbHYIO CTPYKTYPY €
HeQOpMaNbHON MOJ JIO3YHI'OM «MBI OJlHa KoMmaHma!» nmbo
OCTarOTCsl OJJArMMU TIOXKENAHUSIMH, MOCKOJIbKY OCYIIECTBH-
MBI JIUIIb B MaJbIX IPyInax, JUOO SBISIOTCS MaHMITYJIS-
USIMH, MO0 «KOMaH[HAs KOONepauus» HECOBMECTHMa C
KOHKYpEHLIMEH NepcoHala 3a KyCOK KOPIOPATUBHOTO «ITH-
pora». B KoHIle KOHIIOB, BeAYIINil MOTHB HAEMHOTO padoT-
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HUKa - YAOBJETBOPEHHE CBOMX MaTEepPHANIbHBIX MOTPEeOHO-
CTell, a He COLMaNbHbIX UM AyXOBHBIX HHTEPECOB, AJIs pea-
JU3aLUN KOTOPBIX CYLIECTBYIOT APyrHe COLMabHbIE IpyIl-
nbl (CeMbs, py3bsi, oOlIecCTBEHHBIE acconrauuu). [Iporme
rOBOpsl, B KOMITAaHUH 3apabaThIBalOT HA JKU3Hb, 4 HE UINYT
B3aUMOINOHUMAaHUA. UTO KacaeTrcss BHYTPUKOPIOPATHUBHOMN
KOOTlepaluy, TO AJi €€ ONTUMU3ALUU PYKOBOJIUTENSIM He-
00X0AMMO, B TIEPBYIO OUYepenb, HAAAUTD (DYHKYUOHATbHbIE
OMHOUeHUs, T.€. PaCIpeleNUTb MOJHOMOYMS U YCTAHOBUTD
JeTUTUMHBIE (POPMBI B3aUMONEHCTBUN TOApPa3ICICHUMA, Me-
HEIKEPOB U PabOTHHUKOB, a HE BTOPIaThbCsl B COLMOKYJIb-
TYPHOE MPOCTPAHCTBO MEXJIMYHOCTHBIX OTHOLIEHUH.

Crenudurka mapTiuu B TOM, YTO OOJIBIIUHCTBO €€ HJie-
HOB B (POPMANIbHYIO CTPYKTYPY HE BXOIST, B (PYHKLINOHAIb-
HBIX OTHOLIEHUSIX HE COCTOSIT M HE UMEIOT HUKAKUX 00sI3aH-
HOCTEH MO OTHOLIEHHIO K €€ JIUAepaM U HCIOJIHUTEIbHBIM
opraHam, KOTOpbIe, B CBOIO O4epeb, HE MOTYT IIPUMEHUTD
[0 OTHOIIEHUIO K PSAOBBIM WIEHAM HHMKAKHX (POPMANIbHBIX
caHKUui. Peub MOXET UATU TOJBKO O KOJUIETMAJbHBIX pe-
LIEHUSIX BCEX WJIEHOB MapTUU M0 OTHOLIEHHUIO K KOTCTYIHU-
KaM», 4TO Ha MPaKTHKe BCTpedaeTcs OueHb penko. OmHako
IpU 3TOM HWIEHBI MapTUH OONAAA0T MOINHBIM PECYpPCOM
BIIVMSTHUA Ha (POPMAJIBbHBIX PYKOBOIUTENEH — MPaBOM rojoca
Ha o0LIenapTHifHBIM COOpaHUAX U KOHYEPEHLIUSX.

(Kcratn, y npeacraButeneli BIACTH, TOKE 3aBUCSIIINX
OT «TOJIOCOB» (B AaHHOM cliydae — nu30upaTeneii), METObI
aIMUHUCTPATHBHOTO BO3JEHCTBUA Ha CYOBEKTOB 3TOTO
npasa (T.€. HA HACEJIEHUE MOJIBEIOMCTBEHHON TEPPUTOPUN)
BCE-TAKU €CTh, HO 3TO OOCTOSITEIBCTBO HE MPEBPAILAET OT-
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HOLICHHS «BJIACTH - HacelleHHne» B (PYHKIHMOHAJIbHBIE, HOO
JKUTEIN — 3TO HE MOTYMHEHHBbIE I'yOepHATOPOB U M3POB, B
cuty Hero ynojodJieHue rocynapcrea, cyobekra denepanuu
WM MyHHULHIAJIBHOTO 00pa3oBaHUsl KOPIIOPAIMU aOCOJIOT-
HO HEKOPPEKTHO).

Urak, momuTHuecKas MapTusi — 3TO U COOOIIECTBO
€IMHOMBIIIJICHHUKOB, WM COLMaJbHbIN apredakt (Mexa-
HU3M), KOTOPBIH HOJDKEH (YHKUMOHHPOBaTh 0Oe3 cOoes.
[MapTuiiHpiM TUAEpPaM KaK PyKOBOIUTEISIM IPUXOIUTCS BBI-
Oupartb, ¢ OIHOW CTOPOHBI, MEXIY MOPAIKOM (MHCTPYMEH-
TaNbHON >(PPEKTHBHOCTBIO) W aHApXHEH (MOMyCTHTEIbCT-
BOM), IEMOKpaTHel u «On3HeTH3aunein» - ¢ apyroit. («bus-
Hemu3ayus. napmuuy - 3To abcoaomuoe ynoaooneHue nap-
TUHU KOMMEPUYECKOW KOMIIAHWH, KOTZa PSAOBbIE MapTHHIIBI
BOCIIPHHHUMAIOTCS JIUAEPaMU Kak OecIulaTHbIe HaeMHbBIE pa-
OOTHHKH, KOTOpPbIe OECIPEKOCIOBHO BBITIOJHSIOT HX PACIIO-
psokernst. OmHAakO COOCTBEHHO HOOYUHEHHBIMU SIBISIOTCS
TOJIBKO OIIAYMBaeMble U3 MAPTUHHON Kacchl (PyHKLHOHE-
PBI, KOTOPbIE MOTYT U He ObITh uieHaMu napTun). C ygerom
BBIIIEONMCAHHON CHMMETPUH PE3YJIbTATHBHOCTH M CBOOO-
IbD» HAaOO MPU3HATH, YTO YNPABJICHHUE MapTHEH CIOXKHEE,
yeMm ynpasieHne OuzHecoMm. COBMeIIaTh yIpaBiIsIeMOCTb C
OEMOKpaTHeH - 3TO PEAKUI TalaHT.

Jta xe ounemMma napmuiino2o yHKyuonepa CymecT-
BEHHO OCJIOJKHSIET PabOTy MapTUHHBIX PYKOBOIOUTEIECH H
pPaOOTHUKOB MCIIOJIKOMOB KaK HA€MHBIX MEHEI’KEPOB.

(IToguepxaeM, 4to Anst MOOOTO 4JIeHA IOJIUTCOBETA
paboTa B MapTHUU — 3TO MOJUTHYECKAs! Kapbepa, a He Om3-
HEC-TIPOEKT WK crocob 3apabaTeiBaTh cebe Ha *u3Hb. Hu 0
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KaKOM JICHE)KHOM BO3HATPAXKACHUU HE MOXKET OBITh U PEUH.
Tam, roe nemo oOCTOHMT MO-IPYroMmy, MPOUCXOAMUT «KOM-
MePYUANU3AYUSL NAPIMUUY).

OyHKIMOHEP, OTBEHAKOMMHA 3a OHPOKPATHUECKUH
KOHTPOJIb U pEeAIU3alUI0 MapTUHHBIX MEPONPUSATHH, MOA-
YUHSETCs Npenceaarento noaurcosera. OH He UMeeT MpaBa
BMEIIMBATHCS B TOJUTHYECKUH TMpoLecc, HO 00s3aH mpe-
TOCTABJIATH TOJUTCOBETY OOBEKTUBHYIO OLICHKY PECYpPCHOMN
OCYLIECTBUMOCTH TNOJIUTHYECKHX IPOEKTOB, UAEOJOTUs U
CLIEHAPUU KOTOPBIX YTBEPKAAIOTCS PELICHUEM MOJIUTCOBETA
6e3 ero yuactus. OOHAKO IOJIOKEHUE MAPTHHHOTO (PyHK-
LIIOHEPA KaK OPTaHU3aTOPa BECbMa ABYCMBICICHHO.

C onHOI CTOPOHBI, OH BIIpaBe OTAAaBaTb pacHopsiKe-
HU€ HWXECTOSAIIMM HCIOJKOMaM, HO OTHIOJb HE AaKTUBH-
CTaM U PAJOBBIM MapTHHLIAM. A Kak OBITb NpencenaTelnto
HCIIOJIKOM@ MECTHOTO oTAeNeHus? EqMHCTBEHHBIN BBIXOM —
CO3[IaHUE AJI KaKAOTO MOJHUTUYECKOrO MPOEKTa Crelualb-
HOHW palouell rpynmbl W3 4YHCIA NAPTHHHBIX JIHAEPOB,
(YHKLMOHEPOB M aKTHBHUCTOB. UJIEHBI TakOW IpymIbl Bpe-
MEHHO CTAHOBSITCA MOMYMHEHHBIMU (PYHKLMOHEpPA C COOT-
BETCTBYIOIIIMMH ITPABaMH, OOSI3aHHOCTSIMH U CAHKLMSIMH, He
CBA3AHHBIMU C TAPTUINHON UIE0JIOTHEN.

Jlpyroe neio — opraHu3aius NapTUHHBIX COOpaHUl u
koHpepeHumit. HMcnonakom 00s13aH AOKHEIM 00pa3oM O11o-
BECTUTh MApPTUMHLIEB, HO HE MOXKET 3aCTaBUTb UX MPUNTH,
MOCKOJIbKY HE UMeEET IO OTHOLICHUIO K HUM HUKAKHUX IOJI-
Homouni. (HamomMHHMM, 4YTO psIOBBIE WIEHBI MAPTHH HE
BXOZSIT B €€ (POPMANIbHYIO CTPYKTYPY, U, CIEIOBATEIbHO, HE
MOJOTYETHBI UCTIOJKOMY). CTPOro roBopsi, X pelieHue 3a-



100

BUCHUT OT BCEW NpPEAIIECTBYIOIIEH COOPaHHIO «BHEIIHETO-
JUTUYECKON» W BHYTPUKOPIIOPATUBHON NESITEIBHOCTH pe-
THOHAJIBHOTO (MECTHOTIO) OTAEJICHHUS, a TAKXKe OT BHYTPH-
MAapTUHHOTO MCUXOJIOTHYECKOrO KJIUMaTa, KOTOPBINA 3aBU-
CHT, B IEPBYIO OY€pelb, OT MAPTHHHBIX JTUACPOB.

Octpast KOHKYpPeHLHUsI C TOJUTHYECKIMH COTIEPHHUKA-
MU TpeOyeT OT PerHOHANBHBIX (MECTHBIX) OTACNIEHUH TPyI-
MOBOW CIJIOYEHHOCTH, obecrmeunBaeMoll He (HOpMabHOM
IVCLUIUITMHON, a JOOPOBOJBHBIM NMOJYUHEHHEM MapTUHIECB
YK€ MPUHATHIM pereHussM. MHIMBUIbI, CKIIOHHBIE K aHAIU-
3y WJIM BOCIIPUHHMAIOLINE MAPTHIO KaK BAXKHYIO YacTb CBO-
€l JKU3HU, MOCTYMAalT TaK OCO3HAHHO, & BCE OCTaJIbHBIC
NOTYMHSIOTCS. BHYTPUTPYNIIOBOMY JaBiIeHHIO (KoH(QOp-
mu3My). [lonoOHoe noBeneHne OOBACHIETCS TEM, UYTO YeJOo-
BEK panu «MBI-TpynmbDy, Ui BXOKIACHHS B KOTOPYIO OH
MOTPATHII MHOTO CHUJI M YWIEHCTBO B KOTOPOH CTaJO JJIsl HErO
CaMOCTOATENIBHOW LIEHHOCTBIO, TOTOB AOOPOBOJIBHO MOAYH-
HSTBCSI YCTAHOBJIGHHBIM B HEH HOpPMaM, TeM CaMbIM MOJ-
TBEPKIasi U NMPAaBHJIBHOCTb paHee CAENAHHOTO BbIOOpa, U
CBOIO BepHOCTh rpymme. TOT, KTO Hapymaer rpynmnoBble
npaBuia, JIMOO YXOIUT caM, JIMOO M3TOHSETCS M3 TPYIIIIbL
YacTU4YHO OTKa3bIBASICh OT CBOEHW CaMOCTOSITENIBHOCTH, Map-
TUHLBI ATPHOPH TOBEPSIIOT MOJIUTHYECKUM JIUIEPAM B MHE-
HUIO OospimnHCTBA. CIJIOYEHHOCTh OCNA0IAeT YyBCTBO HH-
IVBHUyaJbHONW OTBETCTBEHHOCTH MAPTHHLIEB 32 PE3YJIbTATHI
KOJUICKTHBHOH JEATENbHOCTH, HO 3aTO YCHJIMBAET pPeIlu-
TEJIBHOCTb U TOTOBHOCTD JIEHICTBOBATh B MHTEPECAX MAPTHH.

OnHako y mapTUHHBIX JIUACPOB BO3HUKAET €Ie OJHA
npobnema: «Kak ymep:karbcsi OT coOnasHa MoAaBUTh B Map-



101

THUU BCAKOE HHAKOMBICIIHE?Y.

HneanpHbIll BapuaHT, €CJIU PYKOBOAUTEIb PErHO-
HAJILHOTO (MECTHOT0) OTAENIEHHsI CIIOCOOEH YJIOBHTH, BbIpa-
3UTh M JIOHECTH MHEHHE OOJIBIIMHCTBA IO BCEX LIENIEBBIX
rpynn. B 3TOM ciydae OH BOCHpHHUMAETCS NapTUHLIAMHU
Kak Jiuzep oOImecTBEHHOTO MHEHHUs, KOTOPBIH UMEeT 3aKOH-
HO€ TpaBo (CcaM MK Yepe3 TMOAYNHEHHBIX eMy (yHKIHOHE-
POB) OTHABaTh PACIOPSIKEHUS U TPeOOBATh UX UCTIOJHEHUSI.
DTOT pecypc MaeT peruoHabHOMY (MECTHOMY) OTICICHUIO
elle OJHY BO3MOKHOCTb Pa3pelIuTb AUJIEMMY MapTUHHOTO
(GyHKIIHOHEpA.

OpnHako 1UIsl yKperuieHusl CIUIOYEHHOCTH HeloCTaTo4d-
HO €/1Ba YJIOBUMOTO MCHXOJIOTHYECKOTO KIIMMaTta, HeoOXo-
IFIMO €I1€ U MHOKECTBO Pa3feiisieMbIX OOJIBIIMHCTBOM HJIe-
HOB TNAapTUU CTPATErMYeCKUX LeNel, LEeHHOCTEH, WaeH,
NPUHLMIIOB, TPaauLUi, JereHja, CHUMBOJIOB, Mojeled Hu
HOpM MoBeieHNs. BHenpeHue Bcex 3TUX KOMIIOHEHTOB Map-
TUHHON (KOPIOPATUBHON) KYJBTYPHI B TPAKTUKY MEXKIINY-
HOCTHBIX B3aMMOJEHCTBUI U B KaPTUHBI MUpa MapTUHLIEB —
5TO 30Ha OTBETCTBEHHOCTH MOJMTUYECKOTO PYKOBOJCTBA
pPErHOHANBHOTO OTHEeIeHMs. [IJIs1 3TOro UCHoNb3yrTCs TeX-
HOJIOTUU BHYTPUKOPHOPATUBHBIX KOMMYHUKALUH, KOTOpBIE
BKJIFOYAIOT B ce0s1 MapTHiiHBIE IKOJBI (0TOOpP, MOATOTOBKA
u o0y4eHHne KaHIUAATOB MapTUH Ha BIOOPHBIE TOJKHOCTH,
MEHE/IKEPOB  M30MpATEIbHBIX  KAMIIAHWUN, MAPTHHHBIX
(YHKLMOHEPOB U AKTUBUCTOB), CEMHUHAPBI-TPEHUHTH LIS
HOBHYKOB, & TaKXX€ OPHEHTAL[MOHHBbIE OPOLIIOPBI, TOCBS-
LIIeHHbIE JIaHaM U TOCTIDKEHUSM MapTUH, €€ POJIU B JKU3HU

MECTHOTO COOOLIECTBA, €€ UCTOPUHU U TEPOSIM.
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[TapTuiinas nereHna CTPOUTCS Kak MeTadopuyuecKas
uHTEepnpeTanus (pakToB, MpeIHA3HAYCHHAS JJIs1 YKPETUICHHSI
CIJIOYEHHOCTU M JJI1 YCKOPEHHUs aJalNTallud «HOBUYKOBY,
KOTOpBIE MOJIYYarOT 3TaJOH TpedyeMOro OT HUX MOBENCHUS
B BUJIE YETKOTO, TIOHSATHOTO M BBIPA3UTEIBHOTO (DOJBKIIOPA.
Jlerenna mMoskeT OBITH CBsI3aHA HE C CaMOU MapTHel, a C ee
OCHOBATEJISIMH, BBIJAOIIMMUCS JHUAEPaMU UM aKTUBHUCTA-
mu. Jlerenna marepuamusyroTCs M OJHOBPEMEHHO oOora-
IIAIOTCSl PUTyalaMM, LEPEeMOHUSMU M TpaJuLUSAMU Kak
NPOTPAMMHUPYIOIIMMH CHMBOJIMYECKHE (POPMaMH COBMECT-
HOI'O MOBEAECHUS.

Pumyansr noowpenus npu3BaHel Mokasarb 0J00peHNe
MapTUe NOCTHKEHUNW MECTHBIX OTACJICHUN U AKTUBHUCTOB.
JTO0, HanpuMep, BEUEPUHKHU IO MOBOAY YCIELTHON peanusa-
LIUM TPOEKTa, 00eIbl B YECTh BETEPAHOB MAPTHH, MPUCBOE-
HUE MOYETHbIX TUTYJIOB, BpyueHHE 3HAKOB OTJIMYMI U Ha-
rpanu.

K uucny pumyanos unmeepayuu OTHOCSITCSI COBMECT-
Hbl€ Bbl€3[Ibl HA NPUPOIY, 3aHATHUs CIOPTOM, LIECTBUS C
KOPIIOPATHUBHBIMH (D1aramu.

Pumyanvr unuyuayuu mnpennonararoT crelMajibHbIe
LIEPEMOHHUH TOPKECTBEHHOTO IPUEMA B YJICHBI APTUH.

OpHako YyKperusloT KOPIOPAaTUBHYKO KYyJIbTYpPY, B
MEPBYIO OYepe/b, HE IIECTBUs U Napaabl, a NPEAOCTABICHNE
YJIeHaM MNapTHUU PEealbHBbIX BO3MOKHOCTEH MOJUTHUYECKOTO
KapbepHOrO POCTa, MONYyYEHHsI JOCTOBEPHOH HH(POpPMAIIUH
0 IOCTWKEHUSX, MpobiemMax u mianax maptuu. OTKPBITOCTh
U TOTOBHOCTb BCTYIIUTD B MPSIMOMN AUAJIOT C TOBAPUILAMU IO

MApTUH TI0 JIIOOOMY BaKHOMY MOBOJY — €AMHCTBEHHOE J0-



103

Ka3aTeJbCTBO TMPUBEPKEHHOCTU JIMJEPOB ACKJIAPUPYEMBIM
MPUHLUINAM NAapTUMHONW COMMAApPHOCTU. B 3TOM nene Bax-
HYIO POJIb UTPAIOT MAapTHIHbIE M3aHUs, 00eCIeunBaroLIne
HENpPEPBIBHYIO ABYCTOPOHHIOIO CBSI3b JIUAEPOB U PSAAOBBIX
yyieHoB. [loMHMO penakiMOHHBIX MaTepHasioB, MOCBSIIEH-
HBIX MAapTUHHON CTPAaTEeTrMy U TAKTUKE, & TAK)KE OTBEYArO-
IIUX Ha BOMPOCHI YUTATENEH, HEIPEMEHHO HYXXHO MyOJu-
KOBaTb OT3bIBbl, MHEHUS] U 3aIPOCHl PSAAOBBIX MapTHUILIEB.
DTO MO3BOJIMT MM OOINATLCS ¢ JIUAEPAMU HAa CBOEM COOCT-
BEHHOM SI3bIKE, B CBOEH COOCTBEHHOU MaHepe, 0e3 mpemnsT-
CTBHUH U UCKaXEHUM.

Bce BblmenepedncieHHble MeponpusaTHs TpeOyeT
pa3paboTKN CHEeUHANTBHBIX NPOTrPaMM BHYTPUIIAPTUHHBIX
KOMMYHHUKaLUH.

Jlns dero JdroAu BCTYNAKOT B MOJMUTHYECKHE MapTUU?
Paccmotpum kiaccu(puKanuio MOJUTUIECKUX MOTHBOB, KO-
TOpPOH JOCTATOYHO AJisi OpPraHU3alUy BHYTPHUIAPTUHHBIX
KOMMYHHUKaLUH.

1. «Hoeonoey

B ero xapTtuHe mMHupa NOJIUTUYECKHE LIEHHOCTH 3aHU-
MaroT LIEHTPaJbHOE MECTO, MO3TOMY OH BCEPbE3 HaMepeH
BOIUIOTUTB CBOU MOJIUTHYECKHUE UJI€AIbl B )KU3Hb.

2. «Omoyuonany

Jlnsg Hero 4jeHCTBO B MapTUHM — 3TO BO3MOKHOCTb
BOCTIOJIHUTD E€(PULUT CHIIbHBIX 3MOLIMH 32 CYET y4acTHs B
MacCOBBIX U MPOTECTHBIX akiusx. [lapTus nist Hero — 3To
XapU3MaTU4YHBIN JTUAEP.

3. «/libosnamenvnwiii»

BCTynaeT B MApTUI0 KU3-3a TATH K HOBBIM 3HAHUAM U
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OTIBITY.
4. «Kougopmucmy

Cnenyer pexoMeHmauusM pepepeHTHbIX Jisi HEro
buryp uim pacrnopsoKeHHsIM HavajbCTBa M BCTYIAET B Map-
THIO «IJIS1 TAJIOYKIY.

5. «Kapsepucm»y

UneHCTBO B MapTHUU — 3TO LIAHC JOOUTBCA (popmab-
HOTO (CTaTyCHOTO) ycrexa B MOJUTHIECKOH chepe.

6. «Ironomucmy

PaccunThiBaeT Ha MONydYeHUE NOJDKHOCTH OIJIAuUBAac-
MOro (pyHKIIMOHEPA MK XOTs OBl HA PETyJISPHBIE JOTMOJIHH-
TeJbHBIC 3apabOTKU.

7. «Humpueany

[TapTusi ero mpuBIIEKaeT Kak COLMAajbHAS Tpymnma ¢
BHYTPEHHUMH KOH(IMKTAMH, KOTOPbIE OH XOTeN Obl pery-
JMPOBATH 110 CBOEMY JKEJIAHHUIO, OIIyIast ceOsl «CephIM Kap-
TMHATIOM.

B mo0oif mapTum ecTh MHAMBHUIBI C PA3HOW MOTHBA-
LIUeH, U KaXXIOMYy TUITy NMapTUHLEB (BO3MOYKHO, KPOME WH-
TPUTaHOB) HAIO B paMKax BHYTPUIAPTUHHONW KYJIBTYpPBI
IaTh TO, 4TO Tpedyercs: «KOH(POPMHUCTBI», OPUEHTUPYSChH
HA MHEHHE CBOEIr0 HAa4ajibCTBA, HUYETO OM napmuu He Tpe-
OyIOT, «KOHOMHCTaM» HY)KHO MPOCTO IUIATUTb AEHBIH,
«JTF0003HATENBHBIX» - 00y4aTh Ha CEMHUHApax, a «KapbepH-
CTam» - 1aBaTh MOYETHBIC HOJDKHOCTH. 110 MOHATHBIM mpH-
YHHAM TPyJHEE BCEro C KMHTPUTAaHAMHY», OT KOTOPBIX MOJI-
HOCTBIO N30aBUTHCS HEBO3MOXKHO, HO yIIepO OT AeATEeNbHO-
CTH KOTOPBIX MUHMMH3HUPYETCS A0OpOsKenTaTenbHOl (ToBa-
PUIIECKOH) MapTHIHHOM KyJIbTYPOH.



105

Ocoboe BHHMaHHE HEOOXOAMMO VAENIUTb «UACOJIO-
ram» 1 «3mMonnoHagamy. [louemy?

Bo-nepBbIX, OHU OCO3HAHHO U AOOPOBOJIBHO BCTYIIH-
J¥ B IApTHUIO (resp. KKOHQOPMHUCTBIY ), HE PACCUUTHIBAIOT HU
Ha JIEHE)KHOE BO3HarpaxkaeHue (resp. «3KOHOMHUCTBDY), HH
HAa CTAaTyCHbIE JOJDKHOCTH (Tesp. «KapbepUCTBD»), HO TPH
5TOM BOCIPHHHUMAIOT TAPTHI0 KaK YacThb CBOEH JKU3HU
(«OmKHUR KPYr») U 9acTO 3MOLMOHAIBHO MPUBSI3AHEI K €€
aunepy (resp. «Jm0OO3HATENBHBIEY). DTO CaMble MPeNaHHbIe
YJIeHbl MAPTHH, HEKWH BHYTPEHHUI aHAOr ee 0a306020
anexmopama. B KpU3UCHON CUTyaluU MOJUTHYECKHUE KOH-
KyPEHTBI JIETKO TEePEMaHAT «3KOHOMHCTOB» M «KapbepH-
CTOB», B 0€3 TOrO MacCHBHBIE IKOHOMHCTBDY YHAYT BMECTE
CO CBOMMH HAYallbHHUKAMH, a «JIFOO03HATENbHBIE» OYEHb
OBICTPO MpEeCHIMAOTCA MapTUitHON pytuHOi. Ilo 3TOM NpH-
YHHE B OMNIO3ULHOHHBIX MapTUSAX MPeodIatarT «UAe0so-
T'H», «<3MOLMOHANBD) H... KUHTPUTAHbD).

Bo-BTOpBIX, UMEHHO «3MOLIMOHAIBL) O0ECIIEUUBAIOT
SMOLMOHAIbHOE M MOBEIEHUYECKOE 3apaKEHHE YYaCTHUKOB
U CBUAETENCH MoauTHYeCKuX nepdopmMancos, Oe3 yero 3¢-
(EKTUBHOCTD 3THUX aKLUUH MagaeT 10 HyJs.

B-Tperbux, WMEHHO «HAEOJOTH» OIIMO3UIMOHHBIX
NapTUil TOTOBBI Paay MAPTHHHBIX WAEATOB MOIABEPTHYTHCS
TOOBIM CAHKIMSIM U PETPECcCUsM CO CTOPOHBI IPaBsiIeit
BJIACTH.

«HUneonmorn» 00€CNeUnBaAIOT HIEOJOTHUECKOE «UHC-
TOTY» NApPTUHHBIX KOMMYHHUKALMH, a «3MOLIMOHAIBD) -
yOemuTeNbHOCTh MapTHIHBIX coobmenuii. [lpenocrapmnsis B

pacnopsKeHue MapTHH MOLIHBII «UAEHHO-
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SMOLMOHAJBHBIN) PEeCypc, OSTH MNaPTUMLBI CHPABEIIMBO
TpeOyIOT OT PYKOBOACTBAa yBakeHusi k cebe. I[lapTuiiHble
JUIEPBI, UTHOPUPYIOIINE UX MHEHHUE, OCNAOISIFOT CIUIOYEH-
HOCTb MAapTUU U TEM CaMbIM CIOCOOCTBYIOT MapTUHHOMY
packody.

Crparerust mapTUHHOTO CTPOUTENBCTBA JOJDKHA OBITH
HAlleJIeHa Ha MPHOPUTETHOE NMPHUBJICYEHUE B PsIIbl MAPTHU
«HMIEOJIOTOB» W «3MOLMOHAJIOB», HO IJII 3TOrO IOMHMO
BHATHON (M BOCTPeOOBAHHOI) MPOrpaMMBbl U SIPKUX MOJIH-
TUYECKUX KaMITaHUH HEOOXOAMMBI YETKHE TEXHOJOTUYe-
ckue npouenypbl. IToroHs sxe 3a KoaudecTBOM MK 60pbda
KOHKYPHUPYIOLIUX JIUIEPOB 3a «TrOJOCa» MPHUBEIET K AOMH-
HUPOBAHHIO B PETHOHAJIBHOM (MECTHOM) OTIENIEHUH «KOH-
(OPMHUCTOBY, HE CKIOHHBIX HM K KaKUM aKTUBHBIM U TeM
0oJiee caMOCTOSITEIBHBIM ACHCTBUSAM. B 3TOM Cityuae mosu-
TUYECKHE KOMMYHHUKALIMHA OTPAHUYATCS MEIUA-KaMIIaHUSIMHU
B MecTHbIXx CMU u mapTusi HAYHET CTPEMHUTEIBHO TePSITh
CBOMX CTOPOHHUKOB B YrOy MECTHBIM JIHAEpaM, KOTOpPbIE
OTIaCArOTCSI 38 CBOM IMOCTHI.

Paccmotpum B 00mux yepTax mpouecc npeBparieHus
CTOPOHHHKA MAPTHH B MAPTHIHLIA, & 3aTEM B AKTUBUCTA.

Cmopounuxu napmuu - 3TO Te, KTO TOJOCYeT 3a ee
KaHAUATOB Ha BBIOOPAX MM SMHU30IUYECKU NPHHUMAET
y4acTHeE B €€ MOJUTHYECKHX MPOEKTax (3TO aKTUBHAs 4aCTh
0a30BOro 3JeKTOpaTa MapTuh). 3a pPeryJupoBaHUE CIIOH-
TAHHOTO TPUTOKA CTOPOHHHKOB B MApPTHIO OTBEYAIOT HC-
MIOJIKOMBI MECTHBIX OTAENCHUN M aKTUBUCTHL. (Axmusucm —
3TO YJIEH MapTUH, KOTOPBIH OepeT Ha cedsi OTBETCTBEHHOCTh

32 OPraHU3ALMI0 NAPTUMHBIX MEPONPUSATHNH HA KOHKPETHOMU
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teppuropun). OOHAKO MAaKCHMyM YE€ro MOKET MOOUTHCS B
XoJie OOIIEeHUs] aKTUBUCT OT CTOPOHHHMKA — 3TO MMOJada 3a-
spieHusi. Ho ecnu mpoueaypel mpuemMa 4ype3MepHO YCIIOXK-
HEHBbI W/WJIH YJICHBI TIOJUTCOBETA (QUIBTPYIOT 3asBJICHUS IO
NPUHIUIY «CBOM — UyXOi», MPUHUMAS JIUIIb MPETaHHBIC
UM JINYHO «TOJIOCa», TO YK€ Ha STOM STale MapTHsi, Kak I1o-
Ka3bIBAET MPAKTHKA, MOXKET HE TOJIbKO YIMYCTUTh OyIyIIux
AKTUBUCTOB, HO M OTTOJIKHYTb OT ce€0s1 COr03HUKOB. s ak-
TUBU3ALMU 3TOTO MOTOKa BechbMa 3((PEeKTUBHBI JTHYHBIE
BCTpe4H HanboJee KPEIUTHBIX MAPTUHHBIX JIUAEPOB ¢ Oa3o-
BBIM 3JIEKTOPATOM.

Bropoii sTan mapruiiHoro pocra — TpaHcopmauus
psSIIOBOTO 4jieHa B akTUBUCTA. Hamo nmath «HOBHUKY» 3Ha-
YIMOE, MOJIE3HOE U CTOSIIee MApPTUHHOE MOpPydeHue, mpen-
MOJIAraroIiee HMCIMOJb30BAHUE €r0 TAJAHTOB M HABBIKOB, C
OUEBUAHBIMH PE3YJIbTATAMHU, KOTOPBIE CEPHE3HO BIMSIOT HA
JKU3Hb OKPY)KAIOLINX. BOJNBIIMHCTBO mrONEH YyBCTBYIOT
JMYHYIO OTBETCTBEHHOCTD 32 BBIMOJHEHHE PA0OTHI, €CIIU UM
npenocTaBieHa CBOOOAA, HE3aBUCHMOCTh M BO3MOXKHOCTH
IEeWCTBOBATH [0 CBOEMY YCMOTPEHHIO TMpPH €€ IIaHHPOBa-
HUH ¥ BBINIOJHEHUH. B 3TOM U cocTouT mpodeccnoHammsm
NApTUIHBIX (PYHKIHMOHEPOB — MPEMJIOKUTh UJICHY MapTHU
neno no cuiam. IIpakTuka mokasbIBaeT, 4To «3a0bIThIE» HC-
MIOJIKOMOM H TIOJIMTCOBETOM TapTHHLIbI CHa4aja UTHOPUPY-
IOT MapTUHHBIE MEPOTIPUSTHS, a MOTOM JIMOO PBYT CBSI3U C
MECTHOW OpraHu3anuei (3asBieHus 00 yXoae CerojHs Iu-
caTb HE MPHUHATO), TUOO CTAHOBSTCSA €€ aHTUIPOTIAraHIu-
CTaMH B MECTHOM coobmectse. Hano moguepkHyTh, 4TO IS

NapTUu HET HUYETO OMACHEC OBIBILIIX CANHOMBIIIJIICHHHUKOB.
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Tperuit 3Tan — 370 NPOABMKEHUE AKTUBHUCTA MO Kapb-
epHOM JiecTHHLE. HeyaOBIE€TBOPEHHBIE MOJUTHYECKHE aM-
oMLK — 3TO yrpos3a Uil CIUIOYEHHOCTH PETrHOHAIBHOTO
(mectHOrO) OTHeneHusi. IIOCKONBKY TaKMX aKTUBUCTOB B
OOJBIIMHCTBE MAPTUH OYEHb MaJO (B KOHIIE KOHIIOB, €CIIH
YeJIOBEK BBIHYXK/ICH 3apadaTsiBaTh HA XJieO, TO OH HE MOJKET
OTJaBaTh BCKO CBOKO HHEPIrHI0 OOIIECTBEHHOH NeATENbHO-
cTH), TO mpodjemMa BO3HUKAET HE CTOJBKO W3-3a OTPaHU-
YEHHOCTH CTaTyCHBIX MO3ULUI B (OPMaNbHON MapTHIHHON
CTPYKTypE, CKOJIbKO M3-32 OOSI3HH PYKOBOZCTBA IOTEPSITH
BJIACTb.

Urak, BHenApeHHAss B CO3HAHUE OOJIBIIMHCTBA YJICHOB
TAPTUH GHYMPURAPMUTIHAA KYTbMYPa BKYTIE C YETKOH (op-
MaJIbHOM MapTHHHONW CTPYKTYPOH, OTpabOTaHHBIMHU IpOLIe-
AypaMU U TEXHOJIOTUSMH HAPMUTIHO20 CHIPOUMENsCMEd TI0-
3BOJISIIOT MAPTHIHBIM JIUAEPAM COXPAHATH YIPABISEMOCTD
napTuei kak apredakToMm, He Hapylas MPUHLUUIOB (TOBa-
PHILECKO) KOOTIEpaLli MEKY €€ YICHAMH.

I'naBHbIH pecypc nonumuyeckoli napmuu — 3T0 CILIO-
YeHHbIC OTHON uaeel (W/win TUAEPOM) YICHBI TAPTHH, Pac-
CPEAOTOUEHHBIE B €IUHON ceTH (POPMaTM30BaHHBIX (B BUIE
OpraHu3aluil WU TMOAPA3ACNICHNH) MECTHBIX OTHEJICHHIA.
PaborocriocobHOCTE 3TOW  napmuiinoi  cemu, TpPENCTaB-
msromedt co0ol nmuuem HE KOMIIEHCHPYEMBIH pecypc, Ha-
NpPsSMYI0 3aBUCUT WHCTPYMEHTalbHast (TOJHuTHYecKast) 3¢-
(bEeKTUBHOCTh MapTUU KaK MOJUTHYECKOTO CyOBeKTa, KOTO-
peIii Oopercs 3a Bnactb. OOHAKO ISl IOPOKACHUS U TIpe-
YMHOXEHHS 3TOTO pecypca HeOOXOAUMBI, B YaCTHOCTH, Ma-
TepHuaJbHO-(PHHAHCOBBIE CpencTBa. I e Jke ux B3ATh?
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B poccuiicknx mapTusx LEHTPAIN30BAaHHO (pUHAHCH-
PYIOTCS JUIIG (penepaibHble MOJUTHYECKUE MPOEKTHI (M TO
YaCTUYHO), a TEeKyllas AeATeNIbHOCTb O0ecreunBaeTcs 3a
CUET PETrHOHAJBHOTO M MECTHOTO CaMO(UHAHCUPOBAHUS.
ITo cytu gena, UCHIONB3YIOTCS TPH TEXHOJIOTHH.

ITepBbIii — MPUBJIEKAIOTCS CIIOHCOPBI (KPYyMHBIE OW3-
HECMEHBI WJIM KOMIIAaHHUH), KOTOpble 00ecieunBaroT (PUHAH-
COBYIO MOAJEP’KKY MECTHBIX MAPTHHHBIX JTUIEPOB KaK KaH-
IUIATOB Ha BBIOOPHBIE JOJDKHOCTH B MECTHBIE OPTaHbl BJia-
CTH. DTO HE YTO UHOE, KaK «npedoniama 3a 106ousmy». On-
HAKO €CJIM B PErMOHAJbHOM HWJIM MECTHOM OTHEJECHUH Iap-
THU HET SIPKHX JINAEPOB — HET M CIIOHCOPOB.

BTopoii — cnoHCOpBI, KOTOpBIE MJIATAT 324 BHECEHUE
CBOMX MMEH B MAPTUHHBIA CIHCOK. DTO «mIama 3a ¢hiaey.
BapuanT ocymiecTBuM, €Ciii pernoHaJbHOE OTAEICHUE Map-
TUU UMEET BBICOKUM NOJUTUUECKUI PEUTHHT.

B ToMm u nmpyrom ciydae CIioHCOp MAET Ha COTPYOHH-
YEeCTBO C MapTHEH, TOCKOJIbKY BEPUT B CIIOCOOHOCTDH PEruo-
HAJIBHOTO OTJENIEHUs! BBIMTPATh N30MPATENbHYIO KAMIIAHHIO.

Hakonen, Tperuii BapuaHT — (HOPMHUPOBAHHE PETHO-
HAJILHOTO WJIM MECTHOTO HOIUmMCo6ema u3 CyObeKTOB, KO-
TOpPbIE TOTOBBI MPEAOCTABUTH MAPTHH HYacTb CBOHMX COOCT-
BEHHBIX pecypcoB. D10 0OMeH «cmamyc 3a pecypcsiy. Koro
JKe CleyeT BBOAUTD (M30MpaTh) B COCTAB MOJUTCOBETA?

Bo-nepBbIX, TEX BIMATENBHBIX CYOBEKTOB M3 Pa3HBIX
(YHKUMOHANBHBIX cep, KOTOPbIE COTJACHbI C MapPTHHHOM
UIEO0JIOTHEN U MapTUMHON mporpammoil. XKenatenbHo, 4To-
ObI 3TN CyOBbeKThI ObUTH pedepeHTHBIMU purypamu s oa-
306020 271eKMOPAMA TIAPTUU.
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Bo-BTOpBIX, MMAEPOB BHYTPUIAPTHIHBIX TPYII H A€-
NyTaTCKUX (ppakiuii B OpraHax 3aKOHOAATENBHOW U Tpen-
CTaBUTEJILHON BJIACTH, & TAKXKE MNpencenaresneldl KpPyMHBIX
MECTHBIX OTHEJIECHUI.

B-TpeTbux, BIMATENBHBIX YHHOBHUKOB M3 OpPraHOB
VCIIOJIHUTENBHON BJIACTH.

Henp3st 3a0bIBaTh O TOM, YTO MOJHMTCOBET — 3TO MO-
CTOSIHHO NEUCTBYKOINUN yHpaeiArowuil oprad naptuu. s
BETEPAHOB U MAPTUHHBIX TEOPETUKOB, KOTOPbIE B CHIIY pa3-
HBIX TIPUYHMH HE MOTYT aKTUBHO Y4aCTBOBATb B €€ MeKyujell
OEATEeNIbHOCTH JIydllIe BCEro CO37aTh Cyry0o cOBeIaTesb-
Helld O6wecmeennviii coeem, a TAPTUHHBIM aKTHBHCTaM
NOPYYHUTh PYTHHHYIO PpabOTy B MECTHBIX OTHEICHHUSX.

Pecypchl 4I€HOB pEermOHAIBHOTO IMOJIUTCOBETA — 3TO
BTOPOI OJIOK MapTUHHBIX pecypcoB (MepBbIA — MmapTUHHAS
CeTh).

Tpernit 610k — 3T0 UHDOPMAyUOHHBIE pecypcbr KaK
CHOCOOHOCTh PETHOHAIBHOTO OTACJICHUS BIUSTh HA JOKAIb-
HYI0 MEOUA-NOBECMKY OHsl TIOCPEACTBOM KOMMYHHUKATHBHBIX
TEXHOJIOTUH.

Onenka kauecTBa U 00beMa MAPTHHHBIX PECYPCOB Ha-
YUHACTCS C ayouma peuOHANbHON Napmuiinoil cemu Kaxk
COBOKYMHOCTH MecTHBIX oTaenernii (MO) mo crenyromum
napamerpam:

1. IInotHocte MO B pernone (noisi pailOHOB, B KOTOPBIX
ectb MO, wiu cpegHee KOJUUECTBO M30upareield Ha OIHO
MO).

2. HHuctpymenTtanbHas 3¢¢exkruBHocts MO 1o pesynbra-

TaM pPaHEC PCATU30BAHHBIX TNOJUTUYCCKUX IMPOCKTOB U U3-
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OuparenapHBIX KaMIaHUH (TIOJUTUYECKUH PEHTHUHT MapTUU B
paiione).

3. Konn4ecTBO M Ka4eCcTBO MOJUTUYECKUX MPOEKTOB, KO-
Topbie MO pa3paboTano U OCYLIECTBUIIO IO CBOEH MHHUIIMA-
THUBE.

4. Camodunancuposanue MO (pecypcHoe odecrieueHue).
5. Konundectso naptuiiHeix akTuBucToB B MO.

6. Hnadopmanmonnas aktuBHOCTE MO (perynsipHOCTb, KO-
JMYECTBO M KadecTBO mybimkauuii B MecTHbIx CMU o nes-
TenbHOCTH naptuu u MO).

7. Tlapruiinas pucuuruinHa (BeinojHeHne MO pereHuit
PETHOHAJIBHOTO TOJIUTCOBETA).

AynuT napTUIHONW ceTH MPOBOJAUTCS NapTUHHBIMU
($yHKUMOHEpAMH W KypaTOpaMH MECTHBIX OTHENCHUH H3
YHUCJIA YJIEHOB PETHOHAJIBHOIO MOJUTCOBETA.

[TapTust OCyIIecTBIsIeT CBOKO AEATENbHOCTb B (hopme
HOIUMUYECKUX NPOEKMOoE, COlep )KaHue KOTOPbIX ONpeaess-
€TCA MapTUUHOW MAEOJIOTHEN U MPOrpaMMON, peKOMeHAa-
LUSAMHU LIEHTPAJIBHBIX OPraHOB MapTHH, PELIEHUSMHU PEeruo-
HAJIBHOTO MOJIMTCOBETA, a TAKXKE NMPEIJIOKEHUAMH, KOTOPBIE
MOCTYNAIOT OT MECTHBIX OTAECICHUIN.

Cnenyer uMeTh B BUAY, YTO HA PETHOHAIBLHOM YPOBHE
PEUTHHT MapTHH 3aBUCHT HE CTOJIBKO OT OLIEHKH 0a30BBIM
3JIEKTOPATOM KOMMYHUKAaTHUBHBIX KaMIIaHUH «LEHTpa»
(BKJIFOUAsT TOJIUTHYUECKUE 3asBICHUS (DenepasbHBbIX JINfe-
POB), CKOJIBKO OT €€ KOHKPETHBIX NeicTBUi Ha Ojaro Hace-
JIEHUs] TaHHOTO palioHa, T.€. OT €€ 606/IeYeHHOCHIU 6 peule-
Hue mecmuuix npoodiem. PernoHanbHbIE JHIEPHI TOJIKHBI

PEryJsIpHO U ONEPaTUBHO COOOINATh YJieHaM MapTUu U Oa-



112

30BOMY 3JIEKTOPATy MHEHHE MAapTHU 10 3JI000JHEBHBIM CO-
L[UAJIbHBIM, Y KOHOMHYECKUM U TOJUTHYECKHM MpodieMam,
HO CpeACTBa MaccoBOH HMH(POPMALMM MPH 3TOM SIBIISTFOTCS
JUUIb OAVH U3 KAHAJIOB MAPTUHHBIX KOMMyHUKauui. MHaue
rOBOpsI, HA MECTHOM YPOBHE MapTUHHBIE MEOUQ-HPOeKm bl
(¥ aXke Meoua-kamMnanuy) CTAaHOBATCS MPUOPUTETHBIMU
TOJIBKO BO BpeMst H30MpaTebHONH KaMITaHHUH.

OueBUIHO, YTO TUITAHUPOBAHHE JIFOOOTO MOJUTHYECKO-
ro NpoeKTa HaYMHAETCsl C ONpPEeAESeHHs LeNU. JTO MOKET
OBITH TIpOTIaraHja MPOTrpPaMMBbl MAPTHH IO BOJHYIOIIEH Oa-
30BBII 3JIEKTOPAT COLMAJIbHO-3KOHOMHUYECKOH mpobieme,
NpUBJIEUEHHE K MApTUU HOBBIX CTOPOHHUKOB U YCKOpEHUE
NapTUHHOTO CTPOUTENBCTBA, TPEHUHI MECTHBIX JIUAEPOB U
AKTHUBUCTOB /IS IOATOTOBKH K M30MPATENbHON KaMITaHHH.

Tema MOMUTHYECKOrO MpOEKTa MOJIKHA OBITH aKTy-
aNpHON Uit Ga30BOTO 3JIEKTOpaTa, MPOKUBAIOLIETO B pe-
rMOHE, COOTBETCTBOBATh WUAEOJIOTUU U MpOrpaMMe MapTHUH,
CIeI0BaTb BHSATHOMY COLIMOKYJBTYPHOMY CLEHApHio, a
TAKXKe PSAAY IPYrux napamerpos (tadim. 18).

B paMkax monMTU4YECKOTO MPOEKTa MapTHsl OCYLIEeCT-
BJISIET UHULUATUBHBIC U « KOMMYHUKAMUGHBII NAPAZUMUIM »
(T.€. y4acTHe B aKIMsX IPYIHX CYOBEKTOB), YHUKAJIbHbBIE U
TUIOBBIE AKLIUH, Pa30Bble U MHOTOATAIIHbIE aKILIUH.

Texnonocuveckuit NACNOpm KaXAOW aKIUU BKJIIOYAET
B ce0sl Takwe mapaMeTpbl Kak KaTeropusi, BUA, Ha3BaHHUE,
aHHOTaLWs, POJb MapTUHHOIO Juzaepa kak I'epos, coydact-
HUKH, LieJIeBble IPYMIbl, BpeMs IMPOBEACHMs], MECTO MpOBe-

JIEHUS, LIEJIU U 3a0a49n, OFOIKET.
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Ta6uua 18. [lapamMeTpbl HOTHTHYECKOT0 NPOEKTA.

IInoTHOCTB ayIUTOPHH

KorepeHTHOCTh KaMIIAaHUH .
TOTUTHICCKUX MCPOTIPHATHI

CootsercrBue

AMH/KA TIAPTHH MacmrabHOCTh KAMIIAHUH

TMPSTOYTCHUAM H30HpaTeIci
CootercTBHUC HIEH

W aTUTAIMOHHBIX TEM KaMIAHUK | [IporpamMMbl aHTHIIPOIIATAHIbI
LEHHOCTSIM U MHTEpEcaM W KOHTPIIPOTIAraHabI
m30uparenci

IMomuTHyeCcKHe TEKCTHI

W aKIHH KaK 3(PCKTUBHbIC ITporpaMMBI COFO3HUKOB

COOOICHHSA

BrIMyKIOCTh KAMIIAHHA

(craproBast aknus, CIOTaH, MOHHUTOPHHT KAMITAHUH

TIAPTHHHBI (PUPMEHHBIH OJIOK)

D¢} PexTuBHOCTD
PaCIpeICIICHUS PECYPCOB
(«1IeHAa OTHOTO TOJI0CA»)

AKTI/IBaI.[I/I}I COIIHATIBbHBIX CXCM
BOCIIPUATHA U KATCTOPHU3ALTHA

B xone peanuzanuy NOJUTHYECKHX MPOEKTOB OTpabda-
TBIBAFOTCS] TEXHOJIOTMU B3aUMOJIEHCTBHUSI KOMIIOHEHTOB Map-
TUHHON ceTH (MECTHBIX OTHENCHHI, aKTUBUCTOB U (PyHK-
LIHOHEPOB), & TAKXKe OCYIIECTBJSIETCS MOJUTHUECKUH Tpe-
HUHI aKTUBUCTOB. JIuunaa 606/1e4eHHOCHb YIIEHOB NapTHU
B MTOJINTHYECKUE TIPOEKTHI CIIOCOOCTBYET HAPALIUBAHHIO Op-
TFaHU3aLMOHHBIX PECYPCOB U OOHOBPEMEHHO YKPEIJIECHUIO
ee Mo3uUMi B mosuTHUeckoi cdepe. [IpenmymiecTBeHHOE
WCIOJIb30BAHUE OIUIAYMBAEMbIX HEMAPTHUHHBIX «BOJIOHTE-
poB» u mybnukanuit B8 CMU ngaer aumb KpaTKOCPOUHBIN
3¢ }eKT, HO OTPHLATENBHO CKA3bIBAETCS HA BHYTPUTPYIIIO-
BOH CIIJIOUEHHOCTH YWJICHOB NapTHH.

CaMblii OTBETCTBEHHBLIM U CJIOKHBIH MOJUTUYECKUNA
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MPOEKT — y4acCTHe MapTUH B BBIOOPAX.

Lenp mapTtuu B u36upamensHoll KaAMRAHUYU — TIONY-
YUTb AOCTATOYHOE Il OOENbl KOJHMYECTBO rOJIOCOB M30U-
parenei (peanuzoeams yYCMAHOGKY) B KOHPIUKMHOM B3au-
MOJIEHICTBUU C APYTMMHU MOJIUTHYECKUMHU cyObekramu. (Ha-
NIOMHUM, YTO OTHOIIEHUS MEXIy YICHAMH MapTHH — KOO-
NepaTHBHBIE, & €€ OTHOIICHHUS ¢ M30UpaTEeNsIMU ONpeaes-
IOTCS] KaK «AMUTALUS COTPYAHUYIECTBAY ).

B uucno yeneswvix snexkmopansvix 2pynn mapTUA BXO-
ISIT HE TOJBKO ee 0a30BBIN 3JEKTOPAT U MOJUTUYECKHE CO-
NEPHUKH, HO M «IIOJBW)KHbIE H30UpaTeIn», KOMaHAbI MOJH-
TUYECKUX CONEPHUKOB, N30UpaTebHble KOMHCCHU | T.A. [1o
OTHOIIEHHUIO K KaXIOH M3 3TUX TPYNI aKTOP HCIIOJIB3YeT
cneunpuyecknii Habop cTpaTeruii.

lnanupoeanue 21eKMOPANbHBIX KOMMYHUKAYUT TIO-
YHHSETCS] CEMU IPUHLHIIAM:

1. Tlo conep:xanuto acumayuontvie meponpusimus (pormna-
raHza) AOJUKHBI ObITh CBSI3aHBI ¢ MPOOJIEMATUKOW OKpyra U
IOCTOMHCTBAMH TAPTHUU MAPTHHHBIX KaHIUIATOB KaK BO-
toneHys oopasa NAeaNbHOTO KaHIUATa.

2. Jlns moanepskaHUs MOCTOSIHHOTO WHTepeca n3duparesei
K MapTUU aruTallOHHBIE MEPOTPUSITHUS BBICTPAHBAIOTCS B
BUE HETNPEPHIBHOH IMOCIEAOBATENILHOCTH COOBITUH C WH-
TPUTYIOLINM CIOXKETOM.

3. Jlns DOCTIDKEHHsI CHHEPTeTH4YecKoro 3¢ ¢exra aruranu-
OHHbIE aKLIUW CHHXPOHHU3UPYIOTCS C PACIPOCTPAHEHHEM U
pa3MeleHneM aruTaliOHHBIX TEKCTOB.

4. C yMmeHbIIeHUEM ypOBHS U MacmTada u30HpaTeapbHON
KaMIaHUH BCe OOJIBIIE 3JIEKTOPAIBHBIX PECYPCOB MHBECTH-
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pyeTcsi B aruTallUOHHbIE KLU,

5. Kaxpas arutanioHHas akLys MOATOTaBINBAETCS U MIPO-
BOAUTCS Kak nephopMaHc.

6. AruTauuoHHbIE TEKCThl PACHPOCTPAHSIIOTCS MO MaKCH-
MaJIbHOMY KOJIMYECTBY KaHaJIOB KOMMYHUKALIHUH.

7. BrplneneHue 31€KTOpPajbHBIX PECYPCOB HA MPOMAraHiay,
aHTUIpONAraHay ¥ KOHTPIpOMNaraHay NpOWU3BOJIUTCS B 3a-
BUCHMOCTH OT 3apaHee YTBEPKACHHbIX HApaMempos 3JieK-
mopanvHoil d¢hghexmusnocmu.

[TomguepkHeM, YTO Pe3yNbTATUBHOCTb M30MPATENBHOM
KaMIIaHUW B 3HAQUYUTEJIbHON CTENEHW 3aBUCUT OT aKTyallb-
HOM COIMAIIbHO-TIOJIMTHYECKOH CHTYalluu B H30HPaTENIbHOM
OKpyre W Ha AAaHHOW agMUHUCTPATUBHON TEPPUTOPUHU B Lie-
JIOM.

Ilouesa ona pazmoviutienuii

1. Kakyrw yepo3y ons napmuiineix 1u0epos npeocmae’isi-
om «uoeonocuy?

2. Ymo npoucxooum ¢ napmueii npu oeghuyume «d2Mo-
yuonanosy? Ilpu uzdvimxe «2MOYUOHANOB»?

3. Hapucyiime cxemy «napmusayuu» UHOUGUOOS.

4. Konuuecmeo nozuyuii 6 hopmansnoii cmpyxmype o2-
panuuero. Kak yoosiemeopums 3anpocst «Kapvepu-
cmog»?

5. Obwacuume, novemy ynpaeisame nOIUMUYECKON nap-
muu ClodCHee, YeM KOMMEPUECKOl KOMIAHUEH.

6.  Kak napmuiinvie pykogooumenu Mo2ym 6030eiicmeo-
6amy HA YNeHO8 napmuu?

7. Conocmasvme «6u3Hemu3az;ulo napmuu» u « KOMmep-



10.

11.

12.

13.

14.

15.
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yuanuzayuio Rapmuu ».

Kax paspeutaemces «Ounemma napmuiino2o (hyHxyuo-
nepa»?

C kakoit yevio 6 HEKOMOPLIX NAPMUAX COZ0AH UNH-
CMUMym « KAHOUOAMOS 6 YJieHbl HAPMUU»?

s ueco napmuu HyjHCHA BHYMPUNAPIMUEUNCSL KYTbIY-
pa? llepeyucaume ee koMnOHeHNMbL.

Kaxum obpazom enympunapmuiinas Ky1emypa ene-
Opsemcst 8 NPAKMUKY 63aUMOOMHOUENUT YIeHO8 Nap-
muu?

Kaxue gpaxmopusr meurarom o6veounenuio uoeono2uye-
CKU Onu3Kux napmuii?

Kaxkoit napmuiinsiii pecypc 6t cuumaeme 21a6HbIM?
lloyemy?

IIpoananuzupyiime cocmas nOIUMcosema pe2uonaib-
HO20 omoeneHus 00Ol noaumuyeckoil napmuu. Ilo-
ueMy 6v11U U30PAHBL UMEHHO DU UHOUBUOb?
Axmuenas meoua-kamMnanus — smo camviii s¢ppexmus-
Hulil noIUMUYecKkuil npoexkm. Bot coenacnsr ¢ smum ym-

sepaicoenuem? Apaymenmupyiime c60i0 NO3UYUIO.

TI'JIABA 7.

SJIEKTOPAJIBHBIE U JTEITYTATCKHUE
KOMMYHUKAIIUN.

OnHUM U3 YCIIOBUH COLMANTBHON CTaOWIIBHOCTH SIBJISI-

eTcsi CMOCOOHOCTh TMOJMTUYECKOW JJIUTBI  KOPPEKTHPO-

BaTh/pe(pOPMUPOBATh KITFOYEBbIE KOMIIOHEHTHI IMOJUTHYE-
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CKOH CHCTEMBI B OTBET Ha M3MEHEHHs B ()YHKLHOHAJIBHBIX
chepax. B momurmueckoil cdepe BbIOOPHI 0OeCIEUHBAIOT
rpaxaaHaM (MHAMBHIAM, KOTOPBIE OOJaNat0T MPaBOM TOJIO-
ca) mpaBo CBOOOAHOTO BBIOOpPA MOJUTHYECKUX LIEHHOCTEH,
NPOABUTaeMbIX KOHKYPUPYIOIIMMH TOJUTHYECKHMU CyOb-
exTaMu. | pakaHe OCyIIeCTBIISIIOT CBOH BBIOOP C MOMOIIBIO
PEryJsIPHOTO TOJIOCOBAHHS 32 TOTO WJIM MHOTO KaHOHIATa
Ha KOHKPETHYIO NOJDKHOCTh. B pesynbrare dopmupyrorcs
OpraHbl JISTUTUMHOH U AeecrocOOHOM BJIACTH, BOTUIOLIAO-
IIHEe B JKU3Hb MOAJEPKAHHBIE OOJBIINHCTBOM I'paXK/IaH I0-
JUTUYECKHE U COLMATbHO-3KOHOMHYECKHE CTPATETHH.

ITomuMo 3TOTO, BBIOOPHI ONPEAEISIFOT HAJIUYHBIE pe-
CYpChbl M BJIMSATENBHOCTb MOJUTHYECKHUX CYOBEKTOB, CIIO-
COOCTBYIOT (POPMHPOBAHUIO TOJUTHYECKUX KOAIUIUH, 00-
HOBIISIFOT TOJIMTHYECKUH M TEPCOHAJBHBIN COCTaB INpaBsi-
et 3authl (Bnactu). OAHAKO MOJUTUYECKUE BBIOOpPHI CTa-
HOBSTCSA (UKLUEH, €ClM B COLMyME HE YBAXKAETCS BOJII
OOJBIIMHCTBA M NPaBa MEHBIIWHCTBA, €CIH HET IopUanye-
CKUX TapaHTHi mpenoTBpamieHus (aabcuukaluu ux pe-
3yJIBTATOB W, HAKOHEL, €CIIN IPaXkIaHe TUIOX0 pa3OuparoTcs
B 3JIEKTOPAJIbHBIX MPOLIEAYpax.

llonumuyeckumu 6v100pamMu Ha3bIBAETCSl PerIaMeH-
THPOBAHHBI 3aKOHOM M OpraHM3yeMbIl H30HpaTeNbHBIMU
KOMHUCCHSIMH KOMITJIEKC MEPOTIPUATHH TI0 OPTaHU3AINH CBO-
OO0HOrO BOJIEU3BSIBJICHUS TPAKAAH. YposeHs BHIOOPOB OIl-
penenseTrcs agMUHHUCTPATUBHOW TEPPUTOPUEH, HA KOTOPOH
OHHM TPOBOAATCS (rOCYHApCTBO, PErMOH, MYHHLMIIAIBHOE
oOpaszoBaHue, paiioH), a Macuimab - KOJIMUECTBOM U30mpa-

Teﬂeﬁ, NPUHHUMAOIUX YHACTUE B I'OJIOCOBAHUU.
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H30upamenvnas kamnanus — 310 NeHCTBUS KaHIUIA-
Ta (MHOUBH/A WJTK TAPTHH) U TPYIIIEI €0 CTOPOHHUKOB (KO-
MaHZbl) C MOMEHTa O(ULHANBHOTO OOBSBIEHHS BBIOOPOB
1o marel ronocoBanus. Ilo cyTu mena, 3TO MHOXKECTBO HH-
CTPYMEHTAJIbHBIX M KOMMYHHKATHBHBIX B3aHMMOJACHCTBHIA
KaHAUIATOB C PSAOBBIMH H30UPATESIMH, MOJUTHYECKUMHU
COTMEepPHUKAMHU U OpraHamu BiacTH. Llens yuactust B u3dbupa-
TEIBHON KaMIaHUU ONPEAEISIeTC KaHIUAATOM TI0 COTJIaco-
BAHUIO C NMOAJEPKUBAIOIIUMH €r0 MOJUTHYECKUMHU SJIUTAMH
U CIIOHCOPAMM W YaCTO HE CBSI3aHA C 3aBOEBAHHEM OOJIb-
IIMHCTBA FOJIOCOB M30upareneil.

KoMMyHHKaTHBHAsT KaMIaHHUS TOJHTUYECKOTO CyOb-
€KTa, HEMOCPENCTBEHHO IPEALIeCTBYIOIas ero u3dmpa-
TENbHON KaMITAHWU KaK KaHIU/ATa, HAa3bIBACTCS HPeO6bl-
oopnoii kamnanueii. UIHCTpyMeHTaIbHbIE 1 KOMMYHUKATHB-
HbIE ICHCTBUS MOJIUTHIECKOTO CYyOBEKTa B 3TOT MEPUOJI, TaK
K€ KaK TEPPUTOPHSL U CPOKH MPOBEICHHS CAMOM KaMITaHUH,
JKECTKO PErJIAMEHTHUPYIOTCSI 3aKOHOAATENbCTBOM. [IpenBol-
OopHast KaMIaHUs TPENCTABIACT COOOH CEPUI0 B3aMMOCBSI-
3aHHBIX KOMMYHHKATHBHBIX KaMIaHWH, ayIUTOPHUEH KOTO-
PBIX SIBIISTFOTCSI M30UpATENH MPeanoaraeéMoro n3onupaTesnsb-
HOro okpyra. I'maBHble 3amaun - obecnieueHne y3HaBaeMO-
CTH aKkTopa, (OPMHUPOBaHME MO3UTHBHOIO HMMUXKA, MPH-
BJICUEHHE CIIOHCOPOB, (POPMUPOBAHUE TPYMITbI €JUHOMBILI-
JIEHHUKOB (KOMaH7Ibl), a Takke cOop MHPOPMALIMH O MOTEH-
[[HAJIbHBIX KOHKYPEHTaX.

[Tocne npuHATHA peLIeHUuss O TOM, C KAaKOW LIEJIBIO U B
KakoM H30UpaTebHOM OKpyre aktop Oyaer OamioTupo-
BATBbCSI, TPOBOIUTCS 2I€KMOPATbHbIN Ayoum OKpyeda IUIst
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BBISIBJICHHSI 0A30BBIX 3JIEKTOPATOB KOHKYPEHTOB (Tads. 19).

Ta6auna 19. Ayaut n30upaTebHOro oKpyra.

BausteasHbic
T'eorpadmtcckue,
CyOBCKTHI
SKOHOMMUCCKHE,
HCTOPUYECKHUE (BracTibie, JoMuHupyromue
P i 3KOHOMHYCCKHE,
KYJIBTYPOJIOT HYC- LICHHOCTHBIC BOJIHBI
TOJTMTHICCKHC,
crHe QKTAHCKUC
0COOCHHOCTH P °
nH()OpPMAHOHHbIC)
IIpeanounracmble
OO01wmecTBeHHAS Menana-noBecTka TTOJIOKUTCITHHBIC
TOBCCTKA THA JTHS TOJTUTHICCKHC
00passl
DneKTOpaabHAS DneKTOpaabHAS CraproBas
HCTOPHA CHTYaIHA KOH()UTypauus
Pecypcnr
Ionuruueckue P
TIOTUTHIECCKUX Pecypcsl akTopa
COTICPHHKH
COTICPHHKOB

Kakwue sxe ¢pakTopbl BIMAIOT HA MOJUTHYECKOE IMOBE-
nenne? IloueMy WHAMBHIBI TOJIOCYIOT TEM MJIM UHBIM O0pa-
30M?

B paspmensemom uneHamu OONBIION  COIMANBHOMN
OOIIHOCTH COLMOKYJBTYPHOM MPOCTPAHCTBE CYILIECTBYET
30Ha, KOTOpas Ha3bIBAECTCS «HOAUMUYECKOU KYIbmypou» U
KOTOpast, OyAydn COLMOKYJbTYPHBIM H3MEPEHUEM ITOJIUTH-
YEeCKOI CHCTEMbI, OIpeeNseT WHTepnpeTaluo UHIWBHUIA-
MU TOJMUTUYECKUX HHCTUTYTOB, CYOBEKTOB U MPOIIECCOB, a
TaK)K€ UX MOJUTHUYECKYI0 MoTuBaluioo. MHnuBHIbEl ycBau-
BAIOT MOJINTUYECKYIO KYJIBTYPY B XOZA€ MOJUTHYECKON CO-
ruanu3anui. KOHQIUKTE MOMUTHYECKUX KYJIbTYp — NaTpH-
apxaJpHOM, MOAJAHHUYECKON, FPAKJAAHCKONH — 3TO BHELIHUE

HEHHOCTHBIC KOH(I)J'II/IKTBI.
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[Tonutnueckue Tpymnmel pa3padaTbIBalOT COOCTBEHHBIE
noaumuyecKue U0eon02u, KOTopble OTPaXKatoT UX MHTEpe-
Chbl (KaK COLIMAJIbHBIX, HAIIMOHAJIBHBIX, PEJIUTHO3HBIX OOII-
HOCTEH) M OLEHKY COLMAIBHO-TIOJIUTHYECKOH CUTYallud, a
TAKXKe ONPABIBIBAIOT UX MPUTS3aHMS HA BiIacTh. Mneonorus
KaK COLMAJIbHBIN apTe(akT BKIFOYAET IEHHOCTH U HIEalIbl B
BUAE NPOTpPaMM, JIO3YHIOB M TOJUTUYECKUX TpeOOBaHUI.
I'maBHast ee PyHKuUMsA - MOOYXKNEHUE UJIEHOB COOTBETCT-
BYIOLIEH IPYNIbI K MOJUTUYECKUM NEHCTBHAM ISl JOCTH-
JKE€HHUs 3aJaHHBIX B HEW LieJIel.

B uHamBHIax moJUTHYECKAs KyJlbTypa MPEnCTaBIeHa
B opMe nonumuuecko2o co3naniis, KOTOpoe COAEPKUT WH-
IVBHUyaJbHBIE TMOJUTHYECKUE LEHHOCTH, ATTUTIOIBI, CTe-
peoTunsl, OLEHKH, 00pa3bl BIACTH, CHUMIIATHH/AHTUIIATHH,
MOTHUBBI M TIATTEPHBI MOJIUTUIECKOTO TOBEICHUS (BCIIOMHH-
T€ 00 «udeono2axy).

CyimecTByeT MHOMKECTBO MofeNiel, OOBSICHSIIOMINX
MOBEIeHUE U30uparTers.

Mooens Oomunupyroweeo cmepeomuna 0a3upyercs
HAa CIEeNYIOIUX MPEIOIOKEHHSIX
1. H30uparenp rojiocyeT 3a KaHAWIATA, HEPCOHANbHbIIL
UMUOJIC KOTOPOTO MAKCHUMAJIbHO COOTBETCTBYET €ro Inpen-
CTaBJIEHHIO 00 HIeaTbHOM KaHAWAATE HAa TAaKyH OJIXK-
HOCTb.

2. B 3aBUCHUMOCTH OT mpeoONagaHusi JUYHOCTHBIX HWIIH
«TPYHIIOBBIX» KaueCTB 00pa3bl UACANBbHBIX KaHIHIATOB Jie-
JSITCS HA JINYHOCTHBIE U TIOJIUTHYECKHE.

3. Hzbupareneli Ha KOHKPETHOH TEPPUTOPUU B KOHKPET-

HBII NIEPUOJ BPEMEHH MOKHO Pa3Ae/IUTh HAa IPYINILI B 3aBU-
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CUMOCTH OT TOTO, Kakhe oOpa3bl WACANIbHBIX KaHIHIATOB
OHHM TMPEINOYUTAIOT, WIN KAKHE HOAUMUYECKUe Cmepeomi-
16! B 3TUX TPYNIAaxX JOMHHUPYIOT. ECIM TUYHOCTHO OpueH-
THPOBaHHbIE W30HpATENU TOJOCYIOT 32 IepOeB NPEATIOYH-
TAEMBIX UMHU COLMOKYJBTYPHBIX CLIEHAPUEB - «CAMBIH yM-
HBII», «CaMbIl YECTHBIN», «CAMbBIM CHJIBHBIN», «4yAOTBO-
pew», «mobexutenby, «Oopery, IMOCTpaaaBIINi 3a MpaB-
Oy», KHAYaJbHHUK», «KPEIKUI XO35HCTBEHHUK», « CHIIOBUK)
- TO TIOJIUTUYECKU OPHEHTUPOBAHHBIE N30MpaTEeNN - 32 BbI-
pasuTeneil 3HAUMMBIX IJIs1 HUX OOpa3oB JKHU3HU - «KaK
paHbLIe», KKaK TeIepb», KKaK Ha 3amaney.
4. H3buparenu, KOTOpble HE HAXOAAT B KOH(PUTypaLuu
KaMIIaHUW KaHIuAaTa C MPEANOYUTaeMbIM MEPCOHAIBHBIM
UMHUDKEM, JTHOO WTHOPUPYIOT BBIOOPHI, JIUOO TONOCYIOT 32
CaMoOro «BBINTYKJIOr0o» B CEHCOMOTOPHOM M COLIMOKYJIBTYpP-
HOM IPOCTPAHCTBE KaHAUAATA (HOOGUdICHbIE U3OUPAmEN).
5. JAns pocTikeHUs moOenpl KaHAWIAT IOJDKeH chopMH-
pOBaTh B OKpyre MepCOHATbHBIA UMUK, WJIH BBIOpATh ap-
XETUIHUYECKYI0 POJIb, COOTBETCTBYIOLIYIO MOJUTHYECKOMY
CTEpPEOTHUITy IPYyNIbl u30upaTeneii, pasMeprl KOTOPOH mpe-
BBIIIAIOT YCTAHOBKY KaMIIAHHH.
6. bazossiii snekmopam KaHAWAATA — 3TO MHOXKECTBO H3-
Oupareseil, KOTOpble TOTOBbI TI'OJOCOBATh 3a MPEAbSBIsIE-
MBI KaHOUOATOM <JIMYHOCTHBIN» WU «HOJUTHYECKUI
nepcoHanbHbIl UMUK, COCTaB KOMIIOHEHTOB MMMJIXKA 3a-
BUCHUT KaK OT KOHKPETHOTO OKpyra, TaKk M OT YPOBHS BBIOO-
pOB.

Be16op mepcoHanbHOTO UMHUKA MPOU3BOIUTCS B 3a-
BUCUMOCTH OT KOH@ueypayuu w30MpaTeIbHOH KaMIIaHUH,
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KOTOpast mpeacrasisier coboit Oosiee UM MeHee yCTOHYNBOE
BO BPEMEHH M Pa3MbITOE 10 I'PAaHHULAM paclpenesieHue u3-
Oupareneii 1Mo MOJUTHYECKUM CTEPEOTHIIAM.

Ha crnenyromem stamne BBIUHCISAETCS YCMIAHOGKA W3-
OuparenpbHON KaMIaHUU KaK MUHHMAJIbHOE KOJIMYECTBO TO-
J0coB n30upaTeneli, KOTopoe HeOOXOAMMO IMOJYYUTh KaH-
ounaty 1ot mobenpl. YCTaHOBKA 3aaeT KOJMYECTBEHHbBIE
napamMeTpel IeJIeBOH CUTyallu (MTOTH TOJIOCOBAaHUS H30U-
pareseii) 1 BO MHOTOM ONpEAEISET XapaKkTep U KOJHMYECTBO
arUTAlIOHHBIX MEPONPUATHH, CyMMapHbIe ayOUTOPHU KO-
TOPBIX TOJKHBI ObITh TPUMEPHO PaBHBI YCTAHOBKE.

Hanee GUKCUPYIOTCA yeiegvie 2pynibl KAMITAHUH, T.€.
ayOUTOPHH aruTalMOHHBIX Meponpustuil. Kommuectso, co-
CTaB M OOBEM LEJIEBBIX TPYII ONPENENSIOT CONEPIKaHUE U
dopmy arutaruu. SAnepHast ueneBas rpymna — 0Oa30BbIMA
3JIEKTOPAT.

B xonme nzbuparenbHON KaMIaHWM KaHOUIAT peraeTt
IBa Kjacca 3aaad. Bo-mepBeIx, MpOU3BOIUT (MO3UTHUBHBIE)
aruTalIOHHBIE TECTHI U aKIHH O cebe sl moOyKACHUS U3-
Ouparteneli rojlocoBaTh B JIEHb BHIOOPOB 3a HEr0. ITO TPO-
MaraHauCTCKUMN aCeKT.

Bo-BTOpBIX, MPOU3BOIUT HEraTUBHBIE COOOIIECHUS O
COTEPHMKAX JJIsl TOTO, YTOOBI JIUIIUTh X MOJACPIKKH H30uU-
pareneli. 3T0 KOH(IMKTHBIA acrekT U3OUpaTeNbHON KaM-
MaHWUH.

Lenp momuTHueckoro cyObeKTa Kak KaHAWmaTa Ha
BBIOOPHYIO TOJKHOCTD — MOJIYYUTh AOCTATOYHOE s ToOe-
IbI KOJIMYECTBO TOJIOCOB u30upareneit (peasn3oBaTh ycTa-
HOBKY), @ He C(OPMHUPOBATH MOJIOKUTEIBHYIO PEMyTALHIO,
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MIOCKOJIBKY M30MpaTey 4acToO TOJIOCYIOT HE «3a» KaHAHIa-
Ta, CKOJBKO «IIPOTHUB» €ro CONepHUKOB. B cuny sroro Ha-
KJIEMBAHUE COTEPHHUKAM SIPJIBIKOB (MMUKEH), KOTOpBIE
NPOTHBOPEYAT MOJUTHYECKUM CTEPEOTHUIIaM H30upaTeneH, u
Ie30praHn3anusl KOMMYHUKAUH COMEPHUKOB ¢ m3bupare-
JSIMH - O0sI3aTeNbHblE KOMIIOHEHTHI OOJBLIMHCTBA HU30Hpa-
TeNbHBIX kamnaHuil. OgHako Yalle BCEro akTopamHu aHTU-
IpoMnaras/ibl CTAHOBUTCS] HE CaM KaHIUJAT, a €ro CKpbIThble
COIO3HHKH (KaHAMIATHI-KTOPTIEBD»), €CITU TOJIBKO KaHAUIAT
HE UCHOJIHSET poJib bopua.

HanomuumM, uto HE0OXOAMMOCTb B KOHTPIIpOIIAraHie
BO3HUKAET TOJBKO TOI'NIA, KOTAAa KPUTHKA HEOCPEACTBEHHO
3aTparvBaeT eule He CTaBLUUM YCTOWYMBBIM UMUK KaHIIU-
nara cpenu 0a30BOTO 3JIEKTOpPATa, KPUTUKYIOIIUH KOHKY-
PEHT CONOCTAaBUM C KaHIUAATOM IO MOJUTHYECKOMY peii-
TUHTY (TIO CTETIEHU MOANEPIKKU N30MpaTeNsIMU) U pacroa-
raeT pecypcamu JJIsi MaCCOBOTO paclpOCTPaHEHHUs 3TUX CO-
obmenuii. Bo Bcex OCTalbHBIX CIy4asx KOHTPIPOIAraHaa
MOJKET JIMIIb HaBPEAUTb CAMOMY KaHAWUJATy U MOMOYb CO-
MEPHUKAM.

ITapannenbHOe pellieHHe KIO3UTUBHBIX» U «HEraTHUB-
HBIX» 3a71a4 BO3MOJKHO TOJIbKO MPHU HaJUYUU CTPATeruu U3-
OuparenpHOl Kamnanuu. OTCYTCTBHE CTPATETHH XYXKe aKe
IJIOXON CTPAaTerHy, KOTOPYIO MOXKHO, MO KpaiHel mepe,
CKOPPEKTHPOBATh B XOJI€ KAMIIAHUU.

Ilo conepxaHuro acumayuoHHble MepPONPUAMUA CBS-
3aHBI C MPOOJIEMATHKON OKpyra W JOCTOMHCTBAMH aKTOPa
KaK BOIUIOLIEHHs 00pas3a HaeaibHOTO KaHANAATA.
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Ta6auna 20. DaekTopaibHbIe CTPATETHH.

esieBbie rpynnbi OrHomenns n Bo3ACiicTBHS

bazosslii 3neKTOpaT

PedaexcusHoe ABICHHE
«TTogBr>KHBIC M30HpPATETID ¢ yrp

TIpomnar:
W30upareTbHBIC KOMHCCHH y%(:; a :II{{;[:
OpransI BIaCTH A
CMH Konrprponaranaa

Komanga kanauaara
COrO3HUKH H PCKOMCHIATCITH
KAHIHIATA

COTpyTHHYECCTBO M KOOICPALUS
Voexacuue

I'maBHBINA CONEpHUK

. PedrexcuBHOE yIIpaBicHUE
Ba3oBblif 37¢KTOpAT COMEPHAKA

OMHHHPOBAHHUC
Komanga conepauka A 1P
YKIOHEHHE
COrO3HUKH H PCKOMCHIATCITH
Antunponaraniga

COTICPHUKA

Inasnas uoes arnTanyiu BBIPAXKACTCS] B BUIE CIO2AH
KaMIIaHUH, KOTOPBIA Pa3bsCHSIETCA U KOHKPETH3HPYETCS B
NpeaBbIOOPHON MpOrpaMMe M IPYruxX aruTalldOHHBIX TeK-
CTax W aruTalMoHHBIX akuusax. ConeprkaHue U MOPSAOK I10-
SIBJIEHUS] 3THX COOOIIEHUH YBA3BIBAIOTCS C 3JIEKTOPAJbHBI-
MU 3amadaMu, a dopma - QUPMEHHBIM CTHJIEM KaMIIaHUH,
KOMIIOHEHTBI KOTOPOTO — CJIOTaH B BHJE JIOTOTHIIA, IIBETO-
Bas raMMa, My3bIKaJibHas (pasa.

OnvH U3 CYIECTBEHHBIX 91EKMOPAIbHLIX PECYPCO8 —
pexomenoamenu KaHauaata, QyHKUUS KOTOPBIX - OaBaTh
OnmaronpusATHBIA OT3BIB O HEM Ha BCTPeYax ¢ M30MpaTeIsIMU
U B CpeAcTBax MaccoBoil mHpopmaumu. PexomeHpmarenn
BepOYIOTCS U3 YHClia peepeHTHBIX It U30upaTenel OKpy-
ra GuUryp u rpyni, KOTOpbIE pacrojararoT 3HAUYUTEIbHBIMU
JUYHOCTHBIMH M OpPraHU3alMOHHBIMH pecypcamMu Hu TpHU

5TOM UCIIBITBIBAKOT CUMITATHUH MO OTHOLICHUIO K KAHAUAATY.
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Cpa3y ke mocie uzOpaHUs KaHAWIATA Oenymamom
3aKOHO/IATENILHOTO (TIPENCTaBUTEIBHOIO) OpraHa BJIacTH OH
bopmupyer Oghuc denymama Kak MHCTPYMEHT aiisi obecre-
YEeHUsI CBOEH NesTeIbHOCTH. PAaCCMOTPUM CTPYKTYpPY AeEIy-
TATCKOH JESTEeIHbHOCTH HA TIPUMEPE ACMyTaTa PErHOHAIbHO-
ro 3aKOHOAATENBHOTO COOpPaHMSL.

Crparernyeckne 3amaum Jenyrara pasOMBArOTCS Ha
TPH KJlacca.

1. Ilo3uuuoHHpOBaAHHE AENYTATA B PErHOHE KAK BJIHSA-
TEJILHOT'O MOJUTHKA

JlenyTaT pyKOBOJCTBYETCS MPHHLIUIIOM MpPsIMON OOpaTHOMH
CBSI3M 3aKOHOTBOPYECKON AEATEIBHOCTH C MOBCETHEBHBIMU
HYXZIaMU U30mpareneil okpyra u CTpOUT CBOKO paboTy B cO-
OTBETCTBUH CO CIEAYIOLINM aJrOPUTMOM:

o Cobupaer napopmanuio 0 NOTPEOHOCTSIX U MOXKENAHU-
SIX JKUTENeH OKpyra, JeHCTBYIOLINX B OKpyre OOIEeCTBeH-
HBIX OpraHu3anuii 1 paboTaroINX B OKPYTre COLMAIbHBIX
YUpEKACHUH (IIKOJ, IETCKUX Cal0B, OOJBHHUII, TTOJIHUKITH-
HUK, OMOIHOTEK, KITyOOB).

e [OTOBHT IeNMyTaTCKHE 3aIpOChl B OPraHbl MECTHOTO Ca-
MOYTIPABJICHUS U OPraHbl rOCYyJapCTBEHHON BJIACTH I10 Ya-
CTHBIM MpOOJIeMaM KUTeNIeH OKpyTa.

e O06o0maer yacTHbIC IPOOTIEMBI JKUTENEH OKPyra U BbI-
SIBJISIET IPUYMHBI UX PErYJIIPHOTO BO3HUKHOBEHUSL.

¢ AHamu3UpPyeT 3aKOHOMATENIbHBIE aKThl, IIPABOBBIE HOP-
MBI U B€IOMCTBEHHBIE HHCTPYKIIMH C LEJIBIO ONPeeSICHHS
MeXaHH3Ma PEeIIeHHUs] YaCTHBIX M 00UINX mpodieM KuTeen
OKpyTa.

e ['OTOBUT NMpPEAIOKEHUS 110 BHECEHUIO U3MEHEHHI U 10-



126

NIOJTHEHUH B IEHCTBYIOIIHNE 3aKOHOATEIIbHBIE AKThI U Be-
JOMCTBEHHBIE HHCTPYKIMH JIs1 ONITUMH3ALMHA MEXaHH3Ma
peLIeHHsI YaCTHBIX B OOIHX MpoOieM JKUTeNel oKkpyra.

e @opMHpYEeT NaKEThl NPEJIOKEHUH OPraHaM MECTHOTO
CaMOYIIPABJIEHHSI TT0 PEIICHUIO TPOOJIEM OKpyTa.

e [OTOBUT 3aKOHOMPOEKTHI C 1ENbI0 3(H(HEKTUBHOTO pe-
IIEHUS] COLMANIBHBIX MPOOJIEM OKpyTa.

e PazpscCHsSET KUTEJSIM OKPyra CoAep kaHnue 3aKOHO/a-
TEJBHBIX AKTOB, KOTOPbIE PETYIHPYIOT MPEIOCTaBICHUE
JBTOT OTAENBbHBIM IPYIIIaM HACEICHUS.

e Mudpopmupyer xuteneii Okpyra o pesyibrarax padoTbl
3aKOHOIATENbHOTO COOPAHUS, KOTOPBIE HMEIOT HEITOCPe-
CTBEHHOE OTHOILICHHUE K PEIIeHUI0 001X npodiemM Kure-
Jiel oKpyra.

o Cobupaer npemIosKeHUs! JKUTEIeH OKpyTra 1 JIOKAJIbHBIX
pedepeHTHBIX PUryp 1Mo BHECEHUIO U3MEHEHUH U JOTOTHE-
HUI B 3aKOHOTIPOEKTHI B IEPUOJ MEXKAY MEPBBIM U BTOPBIM
YTeHHueM, 0(OPMIIET STH NMPEIUIOKEHUS 1 BBIHOCUT UX Ha
obcyxneHue B pabodux rpymnmax u B IpOQHIbHOM KOMUTE-
TE.

e Mudpopmupyer kuTesnel OKpyra u JOKaJbHbIX pede-
PEHTHBIX (PUTYp O MPUHATHIX U3MEHEHUSAX U JOMOJHEHUSX B
3aKOHOTIPOEKTHI, UMEIOIINE HETIOCPEICTBEHHOE OTHOLICHNE
K peLIeHnto 001X npodieM KuTeel oKpyra.

e BsanMopaelcTByeT ¢ JOKaJbHBIMH OOIIECTBEHHBIMH Op-
raHu3aluusamMy, peepeHTHBIMU GUrypamMu U aKTUBHCTAMHU
OKpYyTa C LEeJbI0 PeIeH s OOMINX MpoOIeM KHUTEIEH.

2. Ilo3sMuMoHHpOBaHUeE JeNyTaTa B OKpyre Kaxk 3amur-
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HHMKA HHTepecoB u3buparesien

JleryTaT OpUEHTHPOBAH, MPEXKIE BCEro, Ha PELICHHE
COLIMAJBHBIX MPOOJIEM HE3ALUINEHHBIX CIOEB HACENICHHS, a
TaKXKe MpoONeM pa3BUTHA COLMAIBHOH WHQPPACTPYKTYPHI
OKpyTa.

JleryTaT OXOTHO MAET Ha COTPYIHHUYECTBO C OpraHa-
MU MECTHOTO CaMOYIPAaBJICHHs, TEPPUTOPUATIBHBIM OOIIe-
CTBEHHBIM CAMOYITPABJICHHEM M JIOKAJIbHBIMU OOIIEeCTBEH-
HBIMU OPTaHU3ALMSIMH.

JleryTaT roToB, HCIOJIb3YSI CBOM MOJIHOMOYHS, MPH-
HUMATb JKECTKHE MEphl IO OTHOIICHUIO K JOJUKHOCTHBIM
JHUIaM, KOTOPBIE HE BBIMOJHSIOT (WM BBITIOJHSIIOT HEHAI-
JeKamuM 00pa3oM) BO3JIOXKEHHbIE HA HUX B 3aKOHOAATENb-
HOM TopsiiKe 00S3aHHOCTH.

3. YkpenjieHHe penyTaluu AenyTaTa B OKpyre AJs
YBeJIHYeHHUsI 3JIEKTOPAIBHOI0 pecypca

DopMaTbHBIM KOJTHYECTBEHHBIM MOKa3aTeneM ¢ dek-
TUBHOCTHU pabOTHI ACTyTaTa B OKPYTre SIBJISIETCS €r0 PEUTHHT
CpeaH APYTruX U3BECTHBIX JKUTEINSIM OKpyra peepeHTHBIX
¢buryp. B cry 3T0ro npuopuUTETHBIMHU TOJDKHBI OBITH Me-
POTIPUATHS, KOTOPBIE YAOBIETBOPSIOT CIEAYIOIINM KPUTE-
pusIM:

e VYBEeIMYMBAIOT U3BECTHOCTh ACMYTaTa CPEAU KUTENEH
OKpyTa (BBIBOJ: MAKCHMaJIbHAast MACCOBOCTb MEPOTIPHSITHI C
y4acTHUeM JemyTara).

e VYCHJIUBAIOT MO3UTHBHOCTh MMHUKA IENyTaTa (BBIBOA:
npeobaaHue MOJIOKUTEIbHBIX U OTCYTCTBHE OTPHIIATENb-
HBIX HH(OPMAIIOHHBIX MTOBOOB, CBSI3aHHBIX C IEITyTaTOM).

L4 HGMOHCTpI/Ip}II-OT AKTUBHOCTH U OHEPIrUYHOCTDL ACITyTaTa
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(BBIBOJ. YBEJTMUEHUE YHCIIA MEPOIIPHUSITHIA, B KOTOPBIX JIe-
MyTaT MPUHUMAET YYaCTHE KaK aKTUBHAs (PUTYpa).
o IloaguepkuBaroT ONM30CTD AEMyTaTa K KIIPOCTOMY Hapo-
ay» (BbIBOA: mpeobiaiaHue BCTPeU ACMyTaTa ¢ «PsiiOBbIMU
JKUTEJSIMI» HaJl BCTPEUaMU C TOJDKHOCTHBIMH JIUIIAMH).
e JlenaroT aKLEHT Ha CAMOAOCTATOYHOCTH M CAMOCTOs-
TEJIbHOCTH AenyTara (BbIBOJ. OTCYTCTBHE KOMMEHTAPHEB
JeryTaTa 1o noBoay paboThl B OKpPyre AeMyTaTOB APYTUX
yYPOBHEH).

Ha Oduc nemyrata BO3nararorcs cienyromue (QpyHK-
107070
1. Hpeonorus:
e PazpaboTka cTpaTeruu AesTeNIbHOCTH JeNyTaTa.
e Pa3zpaboTka u MpoaBHIKEHUE TTO3UTHBHOTO UMUJIKA.
e CocraBlieHHE U PEIAKTHPOBAHUE MOJTUTUYECKUX U
MPEIBBIOOPHBIX MMPOTPAMM.
e [Opunuueckoe obecrieueHne eI TeIbHOCTH IeNyTaTa
2. MOHUTOPUHI U aHAJIUTHKA!
e JIMarHOCTHKA COLMAbHO-3KOHOMUYECKON M COLMAIbHO-
TICUXOJIOTHYECKON CUTYAIH B OKpPYTE.
e Anamm3 oTkiukosB B CMU Ha fgesTenpHOCTh AemyTaTa.
e Cosznanue u BeneHNe 0a3bl JAHHBIX O ESTEITbHOCTH
JeryTaTa.
e Cosznanue u BeneHNe 0a3bl JAHHBIX O ESTEITbHOCTH
L[EJIeBBIX TPYII EMyTaTa.
e (COop u apxuBupoBanue GoTo-, BUAEO-, ayTUO- 1 MUCH-
MEHHBIX MaTepHAJIOB.

3. Ilponaranna u arurauus:
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e [lonroroBka U mpoBeneHNE MEPONPUATHH IS LIENEBBIX
TPyIIL.

e Pazpabotka popm ydyacTus nenyrata B perMOHABHBIX U
(benepaabHBIX aKIUX.

e [loxroroBka MHGOPMAIMOHHBIX U AHAJTUTUYECKUX Ma-
TEPHAJIOB O JIETyTaTe.

e [lonroToBka u pacImpoOCTPaHEHUE MPECC-PETU30B, MPsi-
MOH MOYTOBOH PEKJIaMbl U NPUTIIAIIEHUN HA MEPONIPUSATHS
JeryTaTa.

e [loaroToska T€3UCOB BBICTYIUICHUH AEMyTaTa.

e [loxnroroBka u pasMerieHue myOaUKaLHA O JeyTaTe B
CMU.

e [lonroroBka CleHapUeB U Pa3MELICHHE ayAUOCIIOTOB U
BUCOKJIUIIOB O JACIyTaTe.

e PepakTHpOBaHUE OTYETOB U ACJOBBIX MHCEM JICMyTaTa.
e Opranuszanust NpeaBbIOOPHBIX KAMIIAHUH eIy TaTa.

4. CoTpyAHHUYECTBO C LIEIEBBIMH IPYIIAMH:

e OobecneueHne peryasipHbIX KOHTAKTOB JIENyTaTa ¢ Ipea-
crasutensmu CMH.

e Paspabotka, opraHu3anus 1 MpoBeIeHUE MEIa-aKIHii
JeryTaTa.

e OpraHuzanus COTPyYAHUYECTBA ACMYTaTa C JOKaJIbHBIMU
JauaepaMu OOIECTBEHHOTO MHEHUS U peepeHTHBIMU (H-
rypamu.

e OpraHuzanys BCTPEY IeNyTaTa C PsAOBbIMH JKUTEISIMU
okpyra (O0wmecTBeHHas: MpUEMHast).

5. OOydeHue u TPEHUHTH:

e [loxroroBka u nmposeneHne y4eOHbIX CEMUHAPOB U MICH-
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XOJIOTHUECKUX TPEHUHIOB JUIS JeryTaTa/

B nmocnenHue ronpl nemyTaThl 4acTO CO3JAI0T HEKOM-
Mepyeckne (POHABI U peanu3alud B U30MpaTENbHBIX OK-
pyrax HOJUTUYECKHX MPOEKTOB, «3aMaCKHPOBAHHBIXY» IIOA
COLIMAJIBHO 3HAYMMBIEC MPOrpaMMbl. B pamkax 3THx kamma-
HUIl Ha TEPPUTOPUH OKpyra (GOpMHPYIOTCS COLHAIBHO-
KyJbTYPHBIE MU COLHAIbHO-O3I0POBUTEIbHBIE LEHTPHI, a
TAKXKE€ pPETyISIPHO TPOBOIATCA KOHKYpPCHL, (pecTuBaiy,
NPa3IHUKU U CIOPTHBHBIE COPEBHOBAHUSI.

3HaYUTENBHO pexke MoJoOHbIe (POHIBI CTAHOBATCS
WHHUIMATOPAMH U CIIOHCOPAMH PeaTu3alii B OKPyre CHJia-
MU JIOKaJbHBIX OOINECTBEHHBIX OPraHMU3aLUN HACTOSIINX
COLIMAJIBHBIX TPOEKTOB.

IToaroToBKa «rPaHTOBBIX MPOrPAMM OCYIIECTBIISIET-
Csl B TPH dTara:

1. Ha ocHOBe nmoxenaHui LENeBbIX IPYII U PE3YIbTATOB
coOctBeHHbIX Hccnenosannii @oun (o cyru aena, Odpuc
nenyTara) GOpPMHUPYET MaKeT COLMABbHBIX 3aKa30B, KOTO-
pBIe MOTYT OBITH CIIOJIHEHBI B paMKaxX 00JaCTHBIX, TOPOJ-
CKHUX, OOJIACTHBIX WM COOCTBEHHBIX COLMANIBHBIX MTPO-
rpamm PoHpa.

2. C yueToMm KpuTepHeB «ComHaibHas 3PPEeKTUBHOCTE» U
«KOMMYHHKaTHUBHAas 3(p(peKTHBHOCTH» HCIIOJIHEHHE OJTHOTO
U3 COLIMABbHBIX 3aKa30B POHI BEICTABIIAECT HA KOHKYPC C
3alaHHBIMH MTAPaMETPaMU (TEPPUTOPHUSL, CPOKU U OOBEMBI).
3. ®oHp 3a cueT COOCTBEHHBIX WM PUBJICUEHHBIX
cpencTB (PUHAHCUPYET JIOKATbHYIO OOIIECTBEHHYIO OpraHH-
3aLMI0, BBIMTPABLIYIO KOHKYPC Ha MCIIOJHEHUE COL[HAIbHO-
O 3aKa3a Ha TEPPUTOPUH OKpyTa.
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Tabmuua 21. @yuxun Oduca aenyrara.

IIpuem gemytaToM
JKATETICH OKpyTa
IO THYHBIM BOIPOCAM

Coop, aranm3
H CHCTCMATH3ALIHSA TPOCHO
H TIOKCTIAHHH H30HpaTeIcH

OTueTHBIC BCTPEYH JEIyTaTa
C JKUTECILIMH OKpyTa

JIMarHocTHKA CUTyalluu
B OKpYTE, TOpoAe, 00IacTu

Berpeun aemyTarta
¢ pe(hepCHTHBIMH
(urypamu, munepaMu o0ImecT-
BCHHOI'O MHCHHUA H
AKTHBUCTAMHA

MoOHHUTOPHHT
OOINECTBECHHOM OIICHKH
JCATCIBHOCTH
JICMyTaTa B OKPYTE

Berpeun aemyTarta
C JKYPHAJTHCTAMH
u peraxkropamu CMI

Konrenr-monnropuar CMU
(meATeTbHOCTH ACmyTara,
OpTaHOB BJIACTH
W COIMAJIbHBIC POOICMBI)

Berpeun aemyTarta
C OTBCTCTBCHHBIMH
YHHOBHHKAMH
HCIOJIHUTCILHOM BIACTH

Bencnne 6a3 TaHHBIX
(TOCy IapCTBEHHBIE
1 MYHHIAIIAJIbHBIC
MPOTPAMMBIL, CTATUCTHKA,
PpehECPCHTHBIC AKTOPHI)

ObecneucHuE yIacTHA
JCMyTaTa B MCAHA-AKIHAX

CeMmuHApHI A9 JemyTaTa
0 KOMMYHUKATHBHOM
mPOOICMATHKS

ObecneucHuE yIacTHA
JermyTaTa B neppopMaHcax u
MACCOBBIX AKIMIX

TToaroToBKa OTYCTOB
M JCJIOBBIX MHCEM ACmyTaTa

ObecneucHuE yIacTHA
JIEMyTaTa B PAHOHHBIX,
TOPOACKUX
7 00JACTHBIX MEPOTIPHATHAX

HnpopmupoBanue XuTeIch OK-

pyra
0 ACATCIBPHOCTH ACIyTaTA

OoecnieyucHue
V4acTHs JemyTara
B MECPOIIPHATHAX
OOIIECTBEHHBIX OPTaHM3AINH
M COI[UATBHBIX YUPEKICHUI

IloaroroBka u MpoOBEACHUE
MeIua-KaMIIaHUH JemyTara

ObecmeucHuE
y4aCTHs JeHyTaTa
B «KPYIJIBIX CTOJIAaX», paO0OUHX
TPyIIax H CCMUHAPAxX

TlozapaBacHue xutenci
OKpYyTa u peepeHTHBIX puryp
C TPa3THAKAMHA
OT MMCHH JCIyTaTa
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JloObmpoBaHue nemyTaToM
HHTCPESCOB OKPYTa B OPraHax
3aKOHO/IATCIIbHOU
U UCIIOJTHUTCIIBHO BJIACTH

Co6op ur(pOpMATHA
H IMOATOTOBKA
AHATIMTHYCCKAX 3AITHCOK
M0 MOJTHTHYCCKOM MOBECTKE JHA

OxazaHne OCCIUIaTHBIX YCIyT
JKHTEILIM OKpPYyTa

JIMarHoCTUKA MOTUTUYECKOM

CTPYKTYPBI H TCKYIICH
JEATEIBHOCTH OPTaHOB BJIACTH

OxazaHue 01aroTBOPUTEILHON
TIOMOIIM JKHTEILIM OKPYTa

OOmecTBeHHAS IPUEMHAS
JemyTara

BI)ICTyl'[J'IeHI/I}I AcmyTara

Opranms3anusa
JOKYMEHTO0O0POTA JeImyTaTa

IMoxaroroBka, opopMiIcHHE
U BBIABHOKCHHUC 3aKOHOJATCIIb-
HBIX HHUITUATHB ACIyTATa

CO60p u apxuBHpOBAHHE (POTO-,
BUICO-, AyAHO- H ITUCBMEHHBIX
MATEPHATIOB O ACATCILHOCTH
JCTmyTaTa

IMoxaroroBka u oopMICHHUES 1IC-
MYTATCKUX 3a1POCOB

FOpuamaeckoe o0ecneucHne
ACATCIBPHOCTH ACIyTAaTa

JlaHHas1 TEXHOJIOTHs O3BOJISIET AECMYTATy PELIUTh

CICOAYHOIIUE 3ada4u:

e Ha CTaguu UHBCHTApU3alUuu COLUAJIBHBIX 3aKa30B IMPU-

BJICYb K ACATCJIBHOCTH cDOH,[[a AKTHUBHBIX YJI€HOB JIOKAJIb-

HBIX LHEJICBBIX I'PYIII, a4 TAKXKE HAJIAAUTE JOJIT'OCPOYIHBIE

NapTHEPCKUE OTHOMICHUA C OpraHaMi MECTHOI'O CaMO-

YHOpaBJICHUA U JJOKAJIbHBIMU O6H_I6CTB6HHBIMI/I OopraHusa-

ITUSIMH.

e Ha craguu oOBsIBICHUST KOHKYPCA 32 CYET OPUTHHAIb-

HOCTH W HOBH3HBI CaMOi1 HUOCH MIPUBJICYD K JCTIYTATY KakK

npeaceaaTeiiro doHma BHUMaHHE MECTHBIX CpEACTB MAaCCO-

BOI MH(pOPMALIMK U TEM CaMbIM CIIOCOOCTBOBATH NPEBPA-

LIIEHUIO JIeNyTaTa B PETMOHAIBHOTO HbIOCMENKepa.

e Ha cramuu peann3aliii CONUAJIbHOIO NPOCKTa BOBJICYDb

B aKTUBHYIO COLIMAJIBHYIO OCATCIIBHOCTD OOJIBIIIOE KOJIHYE-

CTBO YICHOB LICJICBBIX I'PYIII U TEM CaMbIM B 3HAUYUTETLHOMN
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CTENEeHU CTUMYJINPOBATh CAMOOPTaHNU3ALIIO MECTHON 00-
LIIECTBEHHOCTH.
e OpraHu3alOHHbIE PECYPChI, UCIOIb30BaHHBIE AJIS pea-
JM3AIMH COLUATBHBIX MPOEKTOB, ¢ OOJIBILION rapaHTHEH
«pesepsupyrorcs» 3a Pounom u Oducom nemyrara.
e VYKpenuTh AeNOBbIe KOHTAKTBI AENyTaTa C BIUATEIbHbI-
MH YHHOBHUKAMH OPraHOB MECTHOT'O CAMOYIPABJIEHUS U
rOCyIapCTBEHHOM BJIACTH, KOTOPBIE OTBEYAIOT 3a pa3padoT-
Ky U PeAIN3aLHI0 LIEJIEBBIX COLIMAIBHBIX POTPAMM.

ITo crpykrype Oduc nenyraTa HAMOMHUHAET U30Upa-

TEJBHBIHN MTa0.
Ilouesa ona pazmoviutienuii

1. Kakum o6pazom KOHMpRponazanoa Mojicem OKa3amo-
¢S NOJNIE3HOT 015l CONePHUKA?

2. Haszosume, kax MuHumMym, mpu 31€KmopaibHbIX 3a0a-
.

3. T0e 63ams pexomenoameneii?

4. Kaxue ewe paxmoput re2umumHocmu 61acmu, Kpome
HOO0EPIAICKU DONBUIUHCIMBOM, 8bl 3HAEmE ?

5. Kakumu pecypcamu pacnoiaearom noaumuyecxie
cyovexmuot?

6. B kaxom coomuoutenuu Haxoosamces 66160pvt u U30U-
pamenvHas KAMNanus?

7. Kax coomnocsames opye ¢ Opyeom uzbupamenvHas
KAMAAHUSL U NPeO08bIOOPHAs KAMNANUA?

8. Kaxue yenu, nomumo nodeost Ha 6v160pax, cmaesim
nepeo coboii Kanouoamet HA 86160PHBIE OOIICHOCHIU?

9. Ilepeuucaume Kax MO’CHO OONbULE NYHKMOS DNIEKMO-



10.

11.

12.

13.

14.

15.
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PANbLHORO ayouma oKkpy2a.

Obwsicnume, 2eposmu KAKUX COYUOKYTbNYPHBIX CYeHA-
pues A6ISI0MCA « CAMbIH YMHBIIY, « CAMBIIL YeCHIHbIILY,
«Camulii CUTbHBLILY, «4YOOmMEopey», «nobeoumensy,
«bopey», «<nocmpaoasuiitii 3a NPAsoy», « HAYWILHUK »,
«KpPEenKUii XO3AUCMEEHHUKY, « CUNOBUK Y.

lIpuseoume mpu-yemoipe npumepa NOKOMHOHEHMHO20
COOEPACAHUA KTUYHOCHIHBIX Y UMUOMICET KOHKPEMHBIX
KAHOUOAMO8.

Kax passusaromcs cobvimus, Kk020a HECKOTLKO KAHOU-
0amoe npeovABIISIIOmM 8 OKPy2e CXOOHbIE NEPCOHATbHbIE
UMUOICU OOHUM U MeEM Jice epynnam uzoupameneii?
Kamnanusn kommepueckux KOMMYHUKAYUil — 5mo yce-
ueHHblil 8aApUAHmM U3oUpamenvHoll kavnanuu. Bei co-
enacuet ¢ smum ymeepoicoenuem? Qowvacuume c6oio
no3uYuIo.

Kax ceazanwt Opye ¢ Opyeom denymamckiue KOMMYHU-
Kayuu, KOMMYHUKAYUU OP2AHO6 6IACHIU, NApmuiinsle
KOMMYHUKayuu u 1060u3m?

Kax Ber cuumaeme, novemy 6 Ogucax oenymamos
uauge 6ce2o He pabomaionm NOIUMMeEXHON02U, KOMO-
pbie 8xoounu 6 ux uzbupamenvusie wmaods?

I'JIABA 8.
KOMMYHHUKAIINA OPTTAHOB BJIACTH.

B ACMOKPATHUYICCKOM roCyaapCTBEC BJIACTb HE MOXKET

s¢dexTBHO (QYHKIIMOHUPOBATH O€3 B3aMMOMOHWMAHUS U

KOHCTPYKTUBHOTO B3aUMOJAEUCTBHUSI C 2PANCOAHCKUM OO1ye-
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CMBOM, KOTOpOE TpeACTaBisieT cOO0 MHOXKECTBO caMoies -
TEJBbHBIX, HE3aBUCHMBIX OT TOCY/IapPCTBA COLMAIBHBIX TPYIIIT
U WHAUBUIOB (TPaKIaH), CAMOCTOSITEIBHO 3alMINAIOLINX
CBOM MHTEpECHl. | parkaaHe CUMTAOT, YTO JIYYIIUH CIocod
peweHnst COOCTBEHHBIX COLIMAIBbHO-3KOHOMHYECKUX U IIO-
JUTUYECKUX MPOOJIEeM — 3TO KOOMepalus ¢ IpyruMH COLH-
ANbHBIMH CYOBEKTaAMH C YYemom UX WHTEPECOB U HHTepe-
coB OonbInel conManbHON OOIHOCTH.

CyOBexTsl U OpraHbl BJACTU CYLIECTBYIOT AJISI YAOB-
JETBOPEHUs] MOTPeOHOCTEHN TpaskaaH, MOSTOMY NPHU MPHHS-
THUU CTPATErMYECKUX PEIIEHUH OHH JOJDKHBI IPUHUMATDH BO
BHUMaHHE MHEHUE, N0 KpalHel Mepe, 6016uuncmeda rpax-
nan. B cuny storo peammsanusi MacmiTabHBIX TOCyIapCT-
BEHHBIX U JIOKAJIbHBIX MyHULIUTIAIBHBIX MPOTPaMM BO MHO-
rOM 3aBUCHT OT YPOBHSI MX TMOANEPKKH HIMPOKOH oOImecT-
BEHHOCTBIO, OOIIEeCTBEHHO-TIOIUTUIECKUMH OpTraHU3aLus-
mu, rpynnamu uaTepecoB 1 CMU. Obecneuenune 3Toi mon-
TP KKU — TIepBast 3ajaua KOMMYHUKQYUT OPeano8 1acmu
(government relations, GR) kax cnemmduueckoii popmsl
MOJIUTHYECKOH KOMMYHUKALIUH.

Axmopom GR sBRsieTcs opraH rocyJapCcTBEHHON BJia-
CTH WJIM MECTHOrO caMmoymnpasyieHus, a aopecamom GR —
HaceJIeHHe COOTBETCTBYIOLIEH aIMAHUCTPATHBHO-
TEPPUTOPHATIBHON €IUHULIBI (TOCYapCTBa, PErHOHA, TOPO-
ma, palioHa) B LEJNOM, a TaKXKe OTHENbHbIE COIMAJIbHBIE
CYyOBEKTBI M OOITHOCTH.

ConmanpHple CyOBEKThl MOIAEPKUBAIOT WM OCYXK-
Ial0T NEHCTBUSI BJIACTH, B YaCTHOCTH, MCXOAS M3 CBOMX
npencraBiennii 00 udeanvnoli éracmu. ConepskaHue xe
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obpasa oeiicmeylougeti 61acmu 3aBUCHT, B TIEPBYIO O4epenb,
OT WHCTPYMEHTAIBbHOW W KOMMYHHUKATUBHOM NESTEIBbHOCTH
KOHKPETHBIX CYyObEKTOB M OPraHoB BiacTu. PopMupOBaHHUE
MO3UTHBHOTO WMHIKAa BJIACTH H, COOTBETCTBEHHO, HO3U-
MUBHO20 OOUeCMBEHHO20 MHEHUsL O 61ACMU - BTOPasl 3aa-
ga GR.

OOmiecTBeHHOE MHEHHE, KOTOpOe BbIpaXkaeT cedsi B
MOJIUTHYECKOM TMOBEISHUH TIpaXkaaH (ydacTue B BbIOOpaAX,
pedepeHayMax, MUTHHraX, AEMOHCTpalusx, 3a0acTOBKAX),
Yyepe3 IPyMIbl HHTEPECOB, a TAK)KE B BUJE CIYXOB, B 3HAYH-
TEJIbHOU CTeneHu (PopMUpyeTcs CpencTBaMu MacCOBOM WMH-
dopmanmu. PerynupoBaHue OTHOIICHHI MPENCTABUTEIICH
BJIACTH C KYPHAJIHCTaMH — 3TO TpeThs 3anada GR.

Muccus modoro opraHa Biactu — pa3padoTka u pea-
JU3aMsl CTPATETUH YIIPABJICHUS ISl PETyJIUPOBAHUS COLH-
ANbHO-3KOHOMHUYECKUX W COLMAIBbHO-TIOJUTHYECKHX TIPO-
LIECCOB HA TMOJBEIOMCTBEHHOW TeppUTOpUU. BakHeunimmii
KOMIIOHEHT 3TOH CTPATErHH - COYUATbHAS NOTUMUKA.

OddexTuBHAs coLMaIbHAs MOJUTHKA CO3MAET YCIIO-
BUSL JUII OOECIEYEeHUs] MATE€PHAJbHBIX M KYJIBTYPHBIX IO-
TpeOHOCTEl HaceneHus, sl COrJIAaCOBAHUSI MHTEPECOB pas-
HBIX COLMANBHBIX TPYII, U PEryJUPOBaHUS COLMAIBHON
nuddepeHInaluy, a Takke odJierdaeT paspenieHue mpoTH-
BOpPEYHH MEXKIY TEKYLUIUMH M MEePCIEKTHBHBIMH HHTEpeca-
MU aAMHHUCTPATHBHO-TEPPUTOPHAIBHON OOIIHOCTH B Iie-
noM. TTocKOJIBKY BOIMPOCH! COLMATIBHON CIPaBENIMBOCTH U
COLIMAJIBHOM 3aIMUTBl HAXOIATCS B (POKyce OOIIECTBEHHOTO
BHUMAaHHA (UMEIOT BBICOKHI PaHT B OOIIECTBEHHOH MOBECT-

K€ JIHs), TO COLMAJIbHAS TOJIUTHKA pa3pabaThIBAETCS U OCY-
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IIECTBJISIETCS. OPraHaMH BJIACTH C YY€TOM OOIIECTBEHHOTO
MHEHHSI 1 BO B3aUMOJEHCTBUU C AKTUBHBIMU COIMATBHBIMHU
U TIOJIMTHYECKUMH cyObektamu. Ilpenorepammenue u pas-
pelIeHre COLHMAIBHBIX M TOJIUTHYECKUX KOH(QJIHMKTOB, a
TaKXKe MyOnnyHoe OOOCHOBAaHHE TOCYAAPCTBEHHBIX M MY-
HULUMAJIBHBIX COYUATIbHBIX NPOCPAMM — YE€TBEpTas 3a1ava
GR.

KoMMyHUKaIuu OpraHoB BJIACTH CTPOSITCSI HA OCHOBE
NPUHIUTNOB HHPOPMAMOHHOH OTKpbITocTH («He nrats!»),
uHpopMaunoHHO# akTUBHOCTH («TpyOuth 0 mobenmax!») u
nepcornuxannu («BocruTeiBaTh CBOMX!»).

Ilenv GR - GpopMHupOBaTh U PEryIMPOBATH ONTUMAIIb-
HYIO TOJIUTUKO-TICUXOJIOTHYECKYI0 CHTYAIMI0 Ha TOIBE-
JOMCTBEHHOH TEPPUTOPHH C TeM, YTOOBI 00eCTeUnTh aneK-
BAaTHOE pearupoBaHUE HACETCHUS U BIHSTEIbHBIX COLIAIb-
HBIX CyOBEKTOB Ha JIETEIbHOCTD 3TOTO OPraHa BJIACTH.

Llenesrie rpynmel GR nmensitcsi Ha MOCTOSIHHBIC U CH-
TyaTUBHBIE.

K nocmosinnvivm yeneevim epynnam GR oTHOCSTCSA Ha-
celieHue NOJIBEAOMCTBEHHOM aJIMUHUCTPATUBHO-
TEPPUTOPHATIBHON €IUHUIIBI B LIEJIOM, MECTHBIE COO0IIeCT-
Ba, COLMAJIbHBIC, HAIIMOHAJIbHBIE W PEJUTHO3HbIE OOIIHO-
CTH, TPYHNIBl HMHTEPECOB, HEKOMMEPYECKHE AaCCOLMALIUH,
o0IIeCTBEHHBIE OpPraHU3aluM, MPOQCOIO3bl, MOJUTHYECKHE
NApTUH, KPYIIHbIE KOMIIAHHWH, CPEACTBAa MAacCcOBOW HMH(GOp-
MalfH, MECTHblE pedepeHTHbIe (UTYpBI, BBILIE- U HUXKE-
CTOSILIIME OPraHbl BJACTH, a TAKXKE JPYrHe OpraHbl BJIACTH
Ha 3TOU K€ TEPPUTOPHUH.

I pynner unmepecoé — 310 NOOPOBOJIbHBIE OOBENNHE-
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HUS COLMANBbHBIX, HAITMOHAJIBHBIX  PErHOHAIBHBIX OOIIHO-
CTeH ISl BBIPQXKEHUSI U OTCTAMBAHUSI NHTEPECOB MX YJICHOB
B OTHOILIEHHSIX C BJIACTBIO M IPYTUMHU COLMAIBHBIMU TPYII-
namu. JIyisl BJIMSIHUS Ha OPTaHbl BJACTH TPYIIb HHTEPECOB
UCTIOJIB3YIOT 3aKOHHBbIE M HEe3aKOHHBbIe MeTonbl. K mepBbIM
OTHOCSITCS TIPSIMbIE MEKJIMYHOCTHBIE U OINOCPENOBAHHBIE
(uepes CMI) KOMMYHHKALMH C YWIEHAMH UCTIOJHUTEIbHBIX
U TPEACTaBUTENIbHBIX OPTaHOB BJIACTH, OpuLHMaIbHOE (PH-
HAHCHPOBAHHUE MOATOTOBKH 3aKOHOMPOEKTOB U HKCIEPTH3, &
KO BTOpPBIM (M Halle BCEro CKPBITbIM) — JIOOOMpOBaHUE,
MOJKYTI, IIaHTaX. | pymnmbl MHTEPECOB ACHUCTBYIOT B IMOJ-
OEPKKY COLMANbHBIX MM TMOJUTHYECKHX OOIHOCTEH
(mpodcorosbl vs. padoTomarenu), cTpan u pernoHos (Kuraii
vs TaiiBaHb), HEHHOCTHBIX TPYHIT (TEXHOKPATHI VS. SKOJIOTH)
WIN OTAENBbHBIX CYyOBEKTOB.

B uwactHOCTH, 1006UpOBaHIe — 3TO CUCTEMaTHYECKas
U OpraHu30BaHHAas HEMyOJUYHAs  KOMMYHHUKaTHBHO-
UHCTPYMEHTAIIbHAsI ACATENbHOCTDb, HALlEIEHHast Ha YCKOpe-
HUe (1wim, HaoOOpOT, OTCPOUKY) MPHUHSTHS OpraHaMH BJla-
CTH 3HAYUMBIX PEIIEHUH MO aKTYaJbHbIM JUIS TPy HHTE-
pPECOB COLMANBHBIM, 3KOHOMUYECKMM U TOJUTHYECKUM
npobnemam. Adpecamsr 1006uposaniisi — BEICIINE PYKOBO-
OUTEIN M OTBETCTBEHHbIE PAOOTHHKH HUCIIOJHUTEIbHBIX H
NPEACTABUTENIbHBIX OPraHOB TOCYJApCTBEHHOW BJIACTH U
MECTHOT'O CaMOYTIPABJICHUSI.

K uucny craHmapTHBIX mexHono2ui 1060UpoSans
OTHOCSITCS CIIeAYIOILINE:
1. ®uHaHCHpPOBaHHE AKTOPOM MOATOTOBKH 3aKOHOMPOEK-

TOB U O(I)I/ILII/IaJ'IbeIX SKCIIEPTU3.
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2. TlonarotoBka U pacnpoCTpaHEHHE aKTOPOM METHULIHM, 00-
paLIeHH U 3aIPOCOB K BIACTHOMY CYOBEKTY OT HIMEHHU
IPYIIIBI HHTEPECOB MIIH IIUPOKOH OOILIECTBEHHOCTH.

3. OpraHu3zanus JUYHBIX KOHTAKTOB aKTOPa C BIACTHBIM
cyOBeKTOM B HEO(UIIUATBHONH OOCTAaHOBKE.

4. MarepuanbHO-(HUHAHCOBAS CTUMYJISILIUST BJIACTHOTO
cyObekTa (MoaKyI).

5. IIlanTaxk BIACTHOTO CYOBEKTA.

(IToguepkHEM, YTO MOCKOJBKY JIOOOHCTCKHE KOMMY-
HUKAIlMH 6 OCHOGHOM HOCAT MEXJINYHOCTHBIM XapakTep,
NpU WX IUIAHUPOBAHUU 0co0O€ BHUMAaHUE HAIO0 YIENATH
cnenn(PUIHOCTH U CKPBITHOCTH METOIOB BO3JACHCTBHS Ha
BJIACTHOTO CYOBEKTA KaK aJpecara).

Paccmotpum  nyonuynvie GopMel  B3aUMOIEHCTBUS
BJIACTH C IJIABHBIMHU LIEJIEBBIMU TPYIIIIAMH.

OcHoBHast QyHKIUS HPOPCOI0306 - 3aIIUTA UHTEPECOB
HAEMHBIX Pa0OTHUKOB B OTHOLIEHHSX C padoTomaTensiMu —
SBJIIETCSI 3a/auell OpraHa BJACTH TOCTOJBKY, MOCKOJIBKY
5TH pabOTHUKHU M (aJeKO He Bceraa) paboTomaTeny KUBYT
Ha TOABEIOMCTBEHHON Tepputopuu. OQHAKO B OTIIMYHE OT
npodCOI030B BJIACTh OTBEYAET 3a MOANEpKaHHME OanaHca
UHTEPECOB 6CeX COLMANIbHBIX OOLTHOCTEH U T'PYIII, BBIHYXK-
JIeHa WCKaThb KOMIIPOMHCCHBIE PELICHMs], KOTOpble MHOTIA
HE COOTBETCTBYIOT MHTEpecaM pabOTHUKOB KOHKPETHBIX
oTpacneil u mpeanpusTuid. B 3THX ciydasx mpodcorossl
BCTYIMAIOT B KOH(QPOHTALMIO C BJIACTBHIO, OPTaHM3Ysl TaKHe
NPOTECTHBIC AKLMH, KAK MUTHUHIH, IEMOHCTPALIUH, MTHKETHI,

cbop moanmcel, 3a6acTOBKH, OOpAIEHUs B CYA FJIU MPOKY-
paTypy.
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CrannaptHbie GOPMBI KOONEPAMUGHBIX B3AUMOIEHCT-
BUH BJIACTH C MpoQCO03aMH — MOAMKUCAHUE COTJIAICHUN U
yudacTie B pabOoTe COBMECTHBIX COTJIACHUTENbHBIX M MPUMH-
PUTENBbHBIX KOMHCCHHM C aKTHBHBIM OCBEILEHHUEM 3TUX Me-
pOTIPUSITUH B CPEACTBAX MACCOBON MH(POPMAIIHH.

Honimuueckue napmuu ABIAIOTCS LEJIEBbBIMU TPYyII-
namu GR MOCTONBKY, TTOCKOJIbKY BBIABHTAIOT COOCTBEHHBIE
MIPOrpaMMbl PELIeHUs] COLUATbHO-3KOHOMUYECKUX U MOJH-
TUYECKUX TpodJIeM, OTOUPAIOT U PEKPYTUPYIOT Kaapbl AJIs
OpraHoOB BJIACTH, & TaKXe Y4YacCTBYIOT B UX AEATENbHOCTH
yepe3 cBouX mpencrasureneil. KommyHukatusHoe obecrie-
YeHHe KOMMYHUKALUN BJIACTH C PETHOHAJbHBIMU U MeECT-
HBIMU OTAENEHUSIMH MOJUTUYECKUX MapTUH — 3TO TOXE 3a-
naua GR.

Hexommepueckue o6veounenus (HKO) npencrasmistor
co0oii camopesITeNbHbIE aCCOIMALINN TPAKAAH, HalleJICHHbIE
Ha COBMECTHOE peLIeHHe OOIMX Il UX YYaCTHUKOB He-
KOMMEpPYECKUX M HemoJuTHdecknx npodiem. OmHako B
Poccun muorne HKO oTuyxneHsl OT (opMaibHO Tpen-
CTaBJISIEMbIX UMH COLMAJBbHBIX IPYII U HCIOJB3YIOTCS JIU-
00 rocymapcTBOM, JIMOO TOJUTHKAMHU KaK OpTraHU3alMOH-
HbIE PECYPCHI.

B ocHOBy mnporpaMmbl B3aUMOJEHCTBHUS BJACTH C
HKO cneayer noioxxuTh cieayomue NpUHIMIIbL
I. B3aumnoe nundgopmupoBanue

Opran Bractu 1 HKO coBmecTHO ompenenstot ¢Gop-
My, COZiep>)KaHHU€e U CPOKU IMPeNoCTaBleHUs APYT APYTy HUH-
dbopMarm 0 CBOEH NeATEIHHOCTH U ILIAHAX.
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II. B3zaumnas nogaepxKka

Opras BnacTtu B To# niu nHO# popme momoraer HKO
U CO3/1aeT OnaronpusiTHbIE YCJIOBHS JJISI €r0 Pa3BUTHS, a
HKO Bwimonssier coyuanvusie 3akKa3sl U CONEUCTBYET CO-
XPAaHEHHIO COLMATbHON CTaOMIIBHOCTH.
ITI. CornacoBaHHOCTH AeHCTBHIT

Opran Bnactu u HKO mnocTtossHHO OOMEHUBArOTCS
MHEHHSMH, WAESAMH, TNPEIJIOKEHUSIMH, WHHUIHATUBAMH U
TpeOOBaAHUAMU.
IV.OT1BeTCTBEeHHOCTH

Opran Bnactu 1 HKO HecyT OTBETCTBEHHOCTD 3a B3s-
Thle 00s3aTebCTBA B COOTBETCTBUE C MOMIMHUCAHHBIMHU CO-
TJIAIICHUSIMHL.
V. CamocTosITeIbHOCTD

Opran BjIacTH HE OKAa3BIBACT AOMUHUCIIPAMUGHO2O
naxcuma Ha HKO, a HKO He npetennyer Ha BjacTHbIE NOJI-
HOMOYHSI.

IInanupoBanne B3aMMOAENCTBUIM OpraHa BJIACTH C
HKO npoxoaut Tpu 3Tana.
1. Coznaercsa ungopmayuonnas o6aza HKO, xortopele neii-
CTBYIOT Ha TIOJBEIOMCTBEHHOM OpraHy BJIACTH TEPPUTOPUH.
B aroii 6asze comeprkarcs cBeneHus1 00 UHTEpecax, Juaepax,
YPOBHE aKTHBHOCTH, 00beMe (PMHAHCOBBIX, HH(POPMALIMOH-
HBIX, OPTaHM3ALMOHHBIX U PEMyTallMOHHBIX PECYPCOB, CO-
[[UAJIbHOW 3HAYMMOCTU M NpPenyOeKIeHHOCTH IO OTHOIIE-
HUIO K OPTaHy BJACTH.
2. Ocymectsnsiercs omoop HKO kax yenesvix epynn. Pe-
IIEHHEe O CTPATerny B3aUMOIEHCTBUS C KaXXIbIM KOHKpET-

HeiM HKO npuHumaercs B 3aBUCUMOCTH OT €rO BJIMSTENb-
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HOCTH W/WJM COIHAJIbHO-TIOJIUTUYECKON 3HAYUMMOCTH (Tad.
3). D10 MoxkeT OBITh YKIOHEHHE OT B3aMMOICWCTBUS, CO-
TPYAHUYECTBO, OAHOHampasieHHoe Bo3aeiictue Ha HKO c
LENIbI0 TIOJIEPIKKU €0 IeSTeIbHOCTH MJIH, HaKOHEL], BOC-
npensaTcrBoBanue aesreapbHocTr HKO.

3. OmnpenenstoTcsi KOHKPETHBIE 001ACHU 83AUMOO0TICMEUs.
¢ xaxnapiM HKO ¢ yueroMm mpuBiedeHHs1 €ro K y4acTHIO B
COLIMANIBHO 3HAYUMBIX (heAepabHbIX, PErHOHAIBHBIX WIIH
MYHULUNAIBHBIX TporpaMMax. ONTUManibHbIA BapuaHT -
COBMEIIeHHE COOCTBEHHBIX MEPONPUSATHI OpraHa BJIACTH C
akiusiMu HKO. OnHako BO3MOXKHBI U Apyrue (GOPMBIL:

e Bruacts 1 HKO oOmenuBarorcss nHpopmanmen, cBsizaH-
HOU ¢ ofecrieyeHreM MpaB TpakaaH U peau3anued CoIu-
AJbHBIX TIPOTPAMM.

e Buacts npusnekaer HKO x obcyxnenuro, paspadoTke u
peanu3aluuy COLUATbHON MOJTUTUKH.

e Bracts TecTUpyeT CBOM COLMAIBHO 3HAUUMBIC PELICHHS
C TIOMOLIBIO OOIECTBEHHOM HKCIIEPTH3BL.

e Bracte oka3piBaeT MaTepHANbHO-(GUHAHCOBYIO TOJ-
IEePIKKY COLMAJBHO 3HAYUMBIM IPOTrpaMMaM U MEPOIIPHsi-
trsim HKO.

Bszaumopeiicteue ¢ HKO, npodcorozamu u nonuTiye-
CKUMH NapTHSIMH MO3BOJISIET OPraHy BJIACTH HE TOJIBKO MpPH-
BJIEKAThb Ul PELICHUS TEPPUTOPUATBHBIX COLUAIBHBIX TPO-
O51eM OTIOJHUTENbHBIE PECYPChl, HO M YKPEIUATh 0o0IIecT-
BEHHOE COTJIacHe.

Jisi CBOEBPEMEHHOTO OOHApPY>KEHHsSI OCTPBIX COLH-
ANIbHO-3KOHOMHUYECKUX MPOOJIeM, ONpeAeNeHns 30HbI BO3-

MOKHBIX KOMIIPOMUHCCOB U BbI60pa OINITUMAJIBHBIX peH_IeHI/Iﬁ
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IIPU OpraHax BJACTH YacTO CO3AAIOTCS KOHCYIbMAMUEHbIE
obwecmeennvie co8emsl, B COCTaB KOTOPBIX BXOIST Mpem-
CTaBHUTEIH CAMHX OPraHOB BJIACTH, BIHMSTEIBHBIX OOIIECT-
BEHHO-TIOJIMTUYECKUX OPraHu3alui, a TakXke He3aBUCUMBIE
SKCIIEPTBHI.

B xaxxnom mecmnom coobuecmee cymectByer Oosee
WA MEHEEe YCTOMUNBAs cemsb HepOPMAnbHON 61aCmu, B y3-
Jax KOTOPOW - MECTHBIC CTaTyCHBIE MEPCOHBL, JUoepsl 00-
WeCcmeeHH020 MHEHUs, aKTUBUCTBI, OTAENIEHHUs] OOIeCTBEeH-
HBIX, TIOJUTHYECKUX U HEKOMMEPYECKUX OpraHu3alui, me-
crable CMU. KOMIIOHEHTBI 3TOH CTPYKTYpPbI OOBEIHMHEHBI
CETbI0 MEXJIMYHOCTHBIX KOMMYHMKAIIUI, BHYTPU KOTOPOM
LUPKYJIUPYIOT, OLEHUBAIOTCS, MOAUGULUPYIOTCS, MOIAEP-
JKUBAIOTCS UJIM OTBEPraroTCs UACU U MHEHMSI IO TIOBOAY Te-
KyIIUX U OXHJAEMBIX 3HAYMMBIX JJIsI 3TOTO COOOIIecTBa
coOpiTuii. BHYTpH 3THX ceTeil moporw (opMupyercss Hera-
THUBHOE OOIIECTBEHHOE MHEHHE IO MOBOAY ACHCTBHIA BJa-
CTeil U BO3HUKAIOT NMPOTECTHBIE IPYIIIbI, KOJJIEKTUBHOE T0-
BeZIEHNE KOTOPBIX 3aBUCAT OT UX MOJUTHUYECKUX LIEHHOCTEMN,
COLIMAJIBHOTO TOJIOXKEHUSI U OLIEHKH 3HAYMMOCTH aKTyallb-
HOH COLIMANIbHO-3KOHOMHUYECKOH CUTYaLHH.

Cumyamuenvie yeneevie epynnst (GR TOPOXKIAIOTCS
KOHKPETHBIMU MpoOJeMHbIME cuTyarusiMu. Hampumep, B
Cllydyae MacCOBOrO IpOTecTa 3ajadell BJIACTH CTAHOBUTCS
100 «paccesHue» (pa3BaJ rpynmsl), MO0 TpaHchopMaLus
5TOM CTUXWUWHOHN TPYMNIbI B YIPABISIEMYIO U JIOSUIBHYIO IO
OTHOIIEHHUIO K BJIACTH OOIIECTBEHHYIO OpraHu3anuio. Bol-
Oop BapHaHTa 3aBHCUT OT MHOKECTBA ()aKTOPOB, B YACTHO-
CTH, OT TOrO, CYLIECTBYET JIU peajbHasl yrpos3a nepexsara
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yIpaBJICHUS NOTUTUYECKOH onnosnuueii (Tadn. 22).

Ta6auna 22. Oprad BJacTH ¥ NPOTECTHASI TPynna.

Pa3surne co0bIThii

JeiicTBHA OPraHa BJIACTH

CobsrTHE-TpHITEp

IIporHo3upoBaHuE PeaKH
IMHPOKOH 00IMCCTBEHHOCTH
HA PCHICHHUS W ACHCTBHS BIACTH

IIporecTHas akuma
CTHXUITHON NPOTECTHOM TPYNIIBI

OreHKa MOCIEACTBHI AKIHH

CTHXUHHBIH BOKAK

IleperoBopsl ¢ YICHAMH
MPOTECTHOM TPYNIIBI

CruoucHue
MPOTECTHOM TPYNIIBI

Pa3zpaboTka
KPU3HCHOHU MPOrPaMMBbI

JIunep kak HeROCMEHKED

BrriBicHUE U HEHTpATH3ALMS
TIOJIUTHICCKUX CITOHCOPOB

VYKpeIIeHUE TPyIIbl 3a CYET
TMOJTUTHICCKUX CIIOHCOPOB

Jluaep kak peruoHaIbHBIN
JTHACP OOIMECCTBCHHOTO MHCHHSA

Jluaep
KaK rPa’KIAHCKHUH CyOBEKT

PedrexcuBHOE yIIpaBicHUE

W30uparenpHAs KAaMIIAHASL
Jluaep kak KaHAUJAT

KoH(HKTHBIC KOMMYHHKAIHH

JInnep Kak BIACTHBIA CYOBEKT

Jlmaep xak mo0omCT

KOOHepaTI/IBHI)Ie KOMMYHHUKAITUA

ITockonbKy € TOYKU 3pEHUsl BJACTH, OMMIUMAIbHOIL

(dbopMOl TOJNIUTUYECKOTO TIOBEACHHS SIBJISIETCS] y4acTHe

rpaxxJiaH B BbI60an, da HC B MIPOTECCTHBIX AKLUAX, KOTOPLIC

Ype€BAThl HETIPCACKA3YCMBIMH MNOCICACTBUAMU, TO 3adada

GR 1o OTHOWIEHHIO K MECTHOMY COOOINECTBY - CBOEBpE-

MCHHOC€ WU MAKCHUMAJIbHO IOJIHOC Pa3bsACHCHUC HACCICHURO

TeKyllel NeATeNbHOCTH U IUTaHOB BiacTH. [lyid 3TOro mo-

MUMO HezaBucuMbIXx CMU BCTIONB3YIOTCS] TOAKOHTPOJIBHBIE
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BJIACTH «00e@vle NUCMKUY, U3aBaeMble M PacIpOCTpaHsie-
MBI€ 33 CUeT OFOKETHBIX CPEICTB.

OTHOIIEHNST BJIACTH CO CPEACTBAMH MAacCOBOH WH-
¢dopManin He MOTYT HE OBITb KOH(MIMKTHBIMH, ITOCKOJBKY
5TH COLMAJIbHBIE HHCTUTYTHI BBITIOJHSIOT pa3Hble PyHKLIUU
(Tabn. 23).

JomxHocTHbIe uua paccmatpusator CMH kak UHCT-
PYMEHT BJIMSTHUS HA LIEJIEBbIE TPYIIIbI, a )KYPHAJIHCTHI OTHO-
CATCA K BJACTH KaK K OOBEKTY Ul KPUTUKU U MCTOYHHUKY
uHpopmauuu. XXypHaJIuCThl YBaXKalOT BJIACTb KaK BAKHBIN
COLIMAJBHBI MHCTUTYT, TOTOBBI OKAa3bIBATh BJIACTH WH(OP-
MAIFOHHYIO TIOJICPIKKY, HO OCTaBIISIFOT 3a cOOOH mpaso pa-
300a4aTh 370ynoTpPeOIeHNs] MOJKHOCTHBIX JIUI U OMpO-
BepraTh OUIHAIbHBIE COOOIIEHNUS, KOTOPbIE MPOTHBOPEUaT
UX COIEPIKAHUIO.

Ilo mMuenuto ynHOBHUKOB, CMUW nOJKHBI KOHTPOJIH-
poBaTh NEHCTBHSI MECTHBIX 3KOHOMHYECKHX M IOJUTHYE-
CKUX CYOBEKTOB, 3aHUMAThCS MOJUTHYECKHM IPOCBEIICHHU-
€M U MpOoMNaraHaof «HALMOHAJBHBIX HIEAJOB», a TaKXKe
y4acCTBOBATb B Pa3peUICHHH COLHMAIbHBIX KOH(pIUKTOB. B
CBOIO OUYEpEeb JKYPHAJIHMCTHI HE CYUTAIOT, YTO BJIACTH BIIpa-
BE OrpaHHuUBaTh CBOOONY MH(POPMHUPOBAHUS M HMHTEPIIPE-
tupoBanus (cBodoay ciosa). OCOOEHHO OCTPO 3TO MPOTH-
BOCTOSTHHE TIPOSIBJIACTCS] B KPU3UCHOH CHUTyalllM, B YaCTHO-
CTH, TIPH YPE3BBIYAHHBIX MPOUCIIECTBHSX, KOTJa KOMMYHH-
KaTUBHBIC LIEJIH BJIACTH U UHCTPYMEHTAJIbHBIC LM KypHa-

JIUMCTOB AUaMETPAJIbHO MPOTUBOTIOJJIOKHBL.
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Tabmuua 23. Ucrounuxu koHpaukToB «Baactb — CMHW»,

Mperensnn CMH k BaacTn: Mperen3un Baactu k CMHU:
«BJ1acTh — 3T10..., KOTOPBIE...» «CMH - 3710..., KOTOpPBIE...»
OtopBaHHbIC OT YassHUH HApoAa | HCHOMHUTEIH MOTHTHICCKUX

YHHOBHUKH 3aKa3oB
Hcnone3yror CBOM BO3MOXKHOCTH M TTOJTHOMOYHS
B KOPBICTHBIX HHTEPECAX

Heag¢pexrupro ypaBIsMroT He 3aHuMAarOTCS KYJIBTYPHBIM H
Pa3BUTHEM MOJBEAOMCTBCHHON | TOJHTHYESCKUM MPOCBEMICHUEM
TEPPUTOPHH ay IUTOpui

CeonMu ACHCTBHAME/TTY OJTHKALHAMHA MPOBOILHPYIOT
COIIMAJIbHBIC KOH(IMKTHI

Bostrest 00bekTHBHON KpUTHKH | CKATHIBAFOTCS K KPHTHKAHCTBY

He npuHNMArOT ACHCTBEHHBIX He yuutsiBaror
MeEp IO KPUTHICCKUM IyOmIH- OOBEKTUBHBIC (DAKTOPBI, BIIHSIO-
KansM [YE HA MPHHATHE PEIICHUH

HckaskaroT AeiCTBHTEILHOC ITOJ0KCHUC BEIICH

IIpeysenmuuBaroT

[TyTaror COOBITHS/CTATHCTHKY
CBOM JTOCTIDKCHUS

W CKPBIBAIOT CBOM ITPOBAIIBI H MHCHI
ITeITaroTCa MAHUITYIHPOBATH HapA3bIBarOT HACETCHUIO
06H.[6CTB6HHI>IM MHCHHCM KTYIKABIC 06]1[6CTBY OCHHOCTH»
IIpenocTaBastOT HEMOIHYIO Hcnonb3yroT HE3aKOHHBIE WU
U HCAOCTOBCPHYHO HCOTHYIHBIC MCTOABI MOJTYUICHUA
HHQOPMALHIO O IESITETEHOCTH nHpOpMAaHH
IpeanpuHUMArOT

«KapaTeJbHBIE MEPbD» Hapymaror 10roBOpeHHOCTH

mo otHOomeHNIO kK CMU 0 HCpA3TIAMCHUA HH)HOPMAIHTH

H JKYPHAIUCTAM

Ecnu nns pykosoguteneit oprana sinactu YlI scerna
CTpecc, TO JKyPHAJIUCTBI YYBCTBYIOT ce0st Kak pbiba B BOJE,
MIOCKOJIBKY HEOXXHIAHHOCTh, JPaMaTHYHOCTh U CEHCAIIMOH-
HOCTh KaK CYIIHOCTb MH()OPMAILMOHHOTO MOBoOAa (M, COOT-
BETCTBEHHO, HOBOCTH) NPUCYTCTBYIOT B JIFOOOM KpH3HCE.
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[TomuepkHeM, 9TO 3TO MPOPECCHOHANBHBII CHMBOJ BEPHI, a
HE JIMYHBbIE PETNOPTEePCKHE NPUCTPACTHUA. YBBL, B IbLTY
O6opbOBI 32 «0oOBekTHBHOE OcBemeHne B CMU peanbHBIX
COOBITHUIH» TPEACTABUTENN BIACTH HE MPUHUMAIOT 3TOT
¢axTOp BO BHUMAHHE.

briBaeT m Tak, 4TO BUHOBHMKOM HH(POPMALIMOHHOM
KaTacTpo(bl CTAHOBHUTCS Cama BJIACTh. 1E€XHOJIOTHS MPOBO-
LIUPOBAHMS PETIOPTEPOB HA HETATHBHBIE PEMOPTAXKH Upe3-
BbIUATHO MPOCTa: HAZIO C CAMOr0 Havyasa JaTh )KypHAIUCTaM
MOHATh, YTO OHHM BOCIPHUHUMAIOTCS KaK 3JIOHAMEPEHHBIE
danbcudukaTopsl. JJocTaTOYHO CKa3aTh MEPBOMY K& pe-
NOPTEPY, UTO €ro MpOLLIbIe PEMOPTAKK HU K UEPTy HE To-
ISITCSA, YTO OH aMOPAJIbHBIN M OE€CUECTHBIH THII, TOTOMY YTO
BCErJa M BCE MCKakaeT. B sydinem ciy4yae YMHOBHHUK pas-
OyIUT B JKYPHAJIHUCTE YECTOOOUBBIC YCTPEMJICHUS, KOTO-
pBI€ CHIENAI0T €ro JlaypeaToM MPEMHH 38 CEHCAIIMOHHBIN pe-
nopTax. B xyamem — caM YMHOBHUK CTAHET MMOCMEIIHIIEM
IUIS SKYPHAIMCTCKOTO COO0IIecTBa.

ITepeuncnum apyrue pedeKTOpHbIE peakuu Npea-
CTaBHUTEJIEH BJIACTH U UX MOCIEICTBHS:
e OTka3 NPOKOMMEHTHPOBATH MPOUCXOMALINE COOBITHS
BCEr/ia MOJJIMBAET MACJIO B OTOHb, Pa3KUTAeT CIYXH U yCy-
ryOJsieT CUTYaLHIO.
e Kareropuueckoe orpurianue o000 nHpOpMAaIHY, AaxKe
He umeromuil oTHoteHus: k UIl, moareep:xmaer Oe3pasu-
YK€ BJACTU K HY)KJIaM IIUPOKOH 0OIIeCTBEHHOCTH.
e IlpsiMble yrpo3sl B afpec CpeacTBa MaccoBoi nHGOpMa-
U W OTAEIBHBIX JKYPHAJIUCTOB BOCIPHHUMAIOTCA Kak

CHUMNTOMBI YHHOBHUYbEH NAapaHONH.
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B xpusucHOlN cuTyaluuu AOJKHOCTHOE JIMLO AOJDKHO
CJIEZIOBATH CJIEAYIOIUM MPUHIIUIIAM:

1. PaGoraiiTe Ha onepexeHue!

Pacckaxxure o Ul kak MOKHO paHble, 4TOOBI y XKyp-
HAJIMCTOB HE BO3HHUKJIO coOjla3Ha CHavaja OOpaTHThCS K
OTIMO3ULINH, KOTOPAs ar4eT OOIEeCTBEHHOTO BHUMAHMSI.

2. IlpusnaiiTe oueBuAHOE!

Ecnu 3manne mo3aau Bac B OTHe, Jy4lIe TaK U CKA3aTh
— «3T0 moXxap». M MOKISIHUTECH, YTO NENAaeTe BCE BO3MOXK-
HO€, YTOOBI YCMUPUTBD TUIAMSI.

3. IlposiBute 32601y 0 Jiroasix!

ITepBpIM n€OM BbIpa3uTe 03a00YEHHOCTD IO MOBOAY
yTPO3BbI TSI 3I0POBBS M KIU3HH MECTHOTO HACEJICHHS.
4, Ckaxure, 4TO y:Ke 3HaeTe!

OTBeTsl Ha BOMPOCHI O MPUYMHAX, YPOHE M IPYyTUX
AETAJISIX MOTYT ITOAOXKIATb.

S. He GeraiiTe OT >KypHAJIUCTOB!

Bama HenmocTymHOCTh MHTEPIPETHPYETCS KakK 3JI0Ha-
MEpPEHHOE MOJUaHUe, KaK COKPbITHME WUCTHHBI WM Kak Ha-
IUIEBATENbCKOE OTHOIICHHUE K JIFOZISIM.

6. IlposiBuTte n1eecrnoco0HOCTD!

3aBepbTe KYPHAJIHCTOB B TOM, YTO BJIACTh 3HAET, YTO
IenaeT, U JeNaeT TO, YTO Hy>KHO. OOIIeCTBEHHOCTh BIIpaBe
3HaTh, 4TO OyAET MPEANPHHSTO AJS TOTO, YTOOBI MPenoT-
BPATUTh HEXenaTeNnbHble nocneacTsus Yll.

7. «3J10 popc-makop!»

Ecnu  Bo3mokHo, mpencraseTe UIl kak  dopc-

Ma)KOPHBIX OOCTOSATENIbCTBA, KOTOPbIE HEBO3MOXKHO TpPEAy-

raaaTh. Ecmm HET, BOSBMUTC OTBETCTBCHHOCTD (HO OTHHOJb
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He BUHY!) Ha cebs.
8. He ckpobiBaiiTe 3mMonuii!

BbecuyBcTBEHHBIH palMOHATIN3M 1O (POPMYIIE «ILIAHBI
HaIIero pa3sBUTUsA HAXOMATCS B IOJHOM COOTBETCTBUU C
opUIHATBHBIMUA PETYJIATUBHBIMA HOPMAaMH M aKTaMpy elle
HU y KOTO HE BBI3bIBAJl CUMIIATHIO.

9. Jlepxure B Kypce!

PacckasbiBaiiTe OOIIECTBEHHOCTH U JKYPHAJIHCTaM O
TOM, KaKue pelIeHus] NPUHUMAIOTCA BJIACTBIO U KaK 3TH pe-
IIEHUS] YYUTBIBAIOT HMHTEPEChl (TMOTEHLMUANBHBIX) >KEPTB.
JagaiiTe XypHaIMCTaMm sIpKHE€ KApPTHUHKA W HHTEPECHBIE
CIOKETBI YCIIEIIHOTO pa3peLIeHusl KpU3Huca.

10. PaboTaiiTe Ha no3uTHUB!

B xone nmukBumaumu nocnenctsuii UlI onepatusHO
pacmpoCTpaHsiTe Kak MOKHO OoJbiie HH(POPMAIUH, B TOM
YHClle U HE CBSI3aHHOM C MPOMCIIECTBHEM. JTO MO3BOJUT HE
TOJIBKO TIPEAYNPENNUTh HEONAroNnpHUsITHBIE CIIYXH, HO M Yac-
TUYHO «YTOIUTBY HeraTus B no3utuse. [lnoxue HoBOCTH CO
BPEMEHEM HE CTAHOBSTCS JIy4llle, 3aTO 3al03[aBIINE XOPO-
LI1E€ HOBOCTH TEPSIIOT CBOKO MO3UTUBHOCTD.

Jns mpenynpexaeHus KOH(JIMKTHBIX B3aUMOJIEHCT-
BHI C )KYPHAJIUCTAMU BBICUINE AOJDKHOCTHBIE JIULA JOJIKHBI
NOMHUTE 0 cnennpuieckux narepecax CMU u Bo3nepku-
BaTbCsl OT KapaTeJlbHbIX Mep. B TO ke BpemMs He CTOUT NH-
TaThb WJUTFO3UM OTHOCHUTENBHO BO3MOXHOCTH KOOINEpaLun
Biactu co CMU o aGCcoOTHO 6cem BOIIPOCAM.

Peanusanus KOMMYHUKAaTHBHBIX CTpaTeruii oOpraHa
BJIACTH BO3JIOJKEHA HA OMOe/bl HO CEA35M C 001eCcmeenHo-
cmbio, KoTopble B Poccnn nocteneHHo TpaHchOopMUpYIOTCs



150

U3 BCIIOMOTATENbHBIX B INTaOHbIE MOApPA3JENEHUs, PUHHU-
MArOIHe y4acTHe B BBIPAOOTKE U peaf3aluy yIpaBiIeHe-
CKUX peLIeHU ellle N0 YTBEP>KAEHUS WHCTPYMEHTAJIbHbIX
MIPOrpamMM.

CylecTBeHHblEe OTIMYUA KOMMYHMKAIUIl OpraHoB
BJIACTH OT KOMMEPYECKUX KOMMYHUKAYUll ONPEeAesaoTCs
cnenn(PUKOH eI TENbHOCTH COOTBETCTBYIOIIUX CyOBEKTOB.
1. KoMmmepueckass KOMIAaHWs HaLEJI€HA HA W3BJICUYCHHE
NpUOBLIA B YaCTHBIX HHTEPECAX CBOMX BJIAJEIBLEB, & OPraH
BJIACTU JIOJDKEH PEryJupoBaTh COLMATIbHO-3KOHOMHUYECKUE
U COLMAJIBHO-TIOJIUTHYECKUE MPOLECCHl B MHTEPECAX 6Ce20
HaceneHus MO/IBEIOMCTBEHHOMN aAMHHHUCTPAaTUBHO-
TEPPUTOPHATBLHON enuHULBI. DPPEKTHBHOCTD IEATENBHO-
CTH OpraHa BJACTH HU3MeEpPsAETCs TEMIAaMH COLMAJIBHO-
SKOHOMHUYECKOTO Pa3BUTHUSI TEPPUTOPHH U POCTOM OOIIeCT-
BEHHO-TNIOJIMTUYECKON MOAAEPKKHU BJIACTU CO CTOPOHBI Ha-
CeJeHusl.

2. Kommepueckas KOMIIAHHs OPUEHTHUPYETCS Ha COpOC U
MIPEMJIOKEHUE, B TO BPEMsI KaK A€ATEIbHOCTh OPraHa BJIACTH
CTPOrO PEryJHpyeTcsi 3aKOHOAATENBCTBOM U KOHTPOJUPY-
€TCsl HACEJICHUEM KaK 3JIEKTOPATOM.

3. Kommepueckne KaMIaHUM BCTYNArOT APYr C APYrOM B
KOHKYpPEHTHbIE OTHOLIEHHUS U JIETUTUMHO MCIOJb3YIOT TEX-
HOJIOTHH KOH(DJIMKTHBIX KOMMYHHUKALUH (KOHTPIIpONaraHmy
u aHTHnponaraday). OpraHbl BJacTH Ha OJHOM (aAMHHUCT-
paruu cyOBeKTOB (heaepaluu Wik OpraHbl MECTHOTO CaMo-
yIPaBJICHUS) WM HAa PAa3HBIX YPOBH:IX (0OMacTHAS agMHHH-
CTpalyst VS. MyHULIUTIAIIUTET) He OO0IJICHb! BCTYNATh APYT C

OPYTOM B OTKPBIThIC KOH(JIMKTHBIC B3aNMOICHCTBHSI.
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4. Kommepueckass KOMIIaHUsS NI0 CBOEMY ITPOU3BOJIY BblJe-
JISIeT LeNeBble IPYMIbl, UCXOAS U3 MHCTPYMEHTAJbHBIX Lie-
Jeil U B 3aBUCUMOCTH OT NOHUMAaHUs €€ PYKOBOIUTENSAMHU
coyuanvnoti omeemcmeennocmu. OpraHbl BIACTH BbIHYX-
JeHbl OPHUEHTHUPOBATHCS HA MHTEPECHI 3HAYUTENHLHO OOJb-
mero 4yucia OoJjiee KPYMHBIX LENEBBIX TPYIII, MOCKOJBKY
MaciuTadbl AEATENbHOCTH M CTENEeHb COLMAIbHONW OTBETCT-
BEHHOCTH BJIACTH 4Yallleé BCErO HECOU3MEPUMBI C TAKOBBIMHU
YaCTHON KOMITAHUU.

5. Kommepueckass KOMIaHUsl BIIpaBe COOOIIATh CBOUM Iie-
JIEBBIM TPYIIIaM TOJBKO Ty HH(pOpMauuio o cede, KOTOPyro
cunTaer HeoOXOAMMOM, B TO BpeMsl KaK OpraH BJIACTU KO-
HOCHIBI0 HOOOMYemeH HACeaeHlo TIOABEIOMCTBEHHON Tep-
PUTOPUHU U BBILIECTOSIIIAM OpPTraHaM BIJIACTH, MO3TOMY O0s-
3aH UH(QOPMUPOBATh U TeX, U APyrux 000 BCEX acCMeKTax
cBoell neaTenbHOCTU. [IONBITKM CKpPBITH MpOBasbl WK He-
KOMIIETEHTHOCTh MPUBOIAT K BO3HUKHOBEHHIO OOIIECTBEH-
HOT'O HENOBEPHUs K BJIACTU M NEPEPaCTAOT B COLUATIBHBIC
KOH(JIUKTBL

6. B oTnuumne OT KOMMEPUYECKUX KOMIAaHUH, AeUCTBYIOLINX
B KOHKPETHON PBIHOYHOM HHIIIE, OpraHbl BJACTH BBIHYX/E-
Hbl  pemarb MNpobJeMbl 60  MHORUX — COYUANBHO-
9KOHOMUYECKUX U COYUATLHO-NOTUMUYECKUX OONACHIAX, ITO
Tpebyer ot pabotHukoB GR-ciy:k0 OTpacieBbIx 3HAHUH,
KOHCYJIbTAllUM CO CHMELHUATNCTAMH U MPUBJICUYEHUS SKCIEP-
TOB CO CTOPOHBL. BCE 3TO CyIIECTBEHHO OCJIOXKHSET peaju-
3aL1I0 BJIACTHBIX KOMMYHUKATUBHBIX POTPaMM.

7. TpeOoBaHUs pa3HBIX COLMANBHBIX IPYII K OpraHy Bia-
CTH 4aCTO MPOTUBOPEYAT HE TOJIBKO APYT APYTry, HO U COLMU-
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ANbHO-3KOHOMHUYECKUM TMOTPEOHOCTSIM W MEPCHEeKTHBAM
MOJIBEAOMCTBEHHOW  aJIMUHUCTPATHBHO-TEPPUTOPHUAIBHOM
€IMHULBl B LEJOM. YPEryJupOBaHUE STUX PACXOKIEHHI
TOJIbKO KOMMYHHKATHBHBIMHU CPEACTBAMU HEBO3MOJKHO, I10-
stomy GR-cny:x6am Bcerna npuxoauTcst IPUHAMATD HE OTI-
TUMAJIbHBIE, a Hpuemiemsie (KOMIIPOMHUCCHBIE) PELICHHUSI.
8. HesarenbHocTh GR-Ciy)ObI OrpaHNYeHa paMKaMH 3aKO-
Ha O TOCYAapPCTBEHHOM ciy’k0e 1 HOpMaTHBAMH KOHKPETHO-
IO YUPEKACHUS, YTO OTHIOAb HE CIOCOOCTBYET peatu3aliiu
TBOPYECKHX 3aMBICIIOB, OCYILIECTBUMBIX C OOJNbIIEH BEPOSIT-
HOCTBIO B YACTHBIX KOMIAHMIX. B 3TOM cMbIciie KOMMepue-
CKast KomnaHus o0anaeT Oompiiel cBoOOHOIl.
9. KomMmmepueckass KOMIAaHUS HE PacnoJiaraeT MMIIepaTHB-
HBIM CPEICTBAMHU JABJICHHS HA BHEIIHUE LIEJEBBIC TPYIIIbI,
a y OpPraHOB BJIACTH €CTb 3aKOHHBIE PbIYaru AOMunucCmpa-
MUGHO20 6030€iiCMElsL HA HACEIICHNE U COLMAIBHBIX CyOb-
€KTOB ITOJIBEZIOMCTBEHHOH TEPPUTOPHH.
10. PykoBomuTenn KOMMEPYECKHX KOMITAHUH  (Kpome
HBIOCMEHMKEPOB) dallle BCEro HEMU3BECTHBI LTMPOKON oOmie-
CTBEHHOCTH, B TO BPEMs KakK IjlaBa OpraHa BJacTH (B mep-
BYIO OYepelb, UCTIOJTHHUTEIBHOM) pacCMaTpUBAETCsl Hacele-
HHUEM KaK CUMBOJI MECTHOM BjacTu. B cuiy 3Toro nporpam-
Ma (HOPMHPOBAHUS U TPOJIBUKEHUS HEPCOHANLHO2O UMUO-
A 8vICULE2O0 OONIHCHOCHHO20 JUYd — 3TO O0si3aTEeNIbHBIN
OJIOK TPOrpaMMBbl BJIACTHBIX KOMMYHUKALIUH B OTJIMYHUE OT
KOMMEPYECKMX KOMMYHHKAIMH, I/ 3TOT KOMIIOHEHT (a-
KyJIbTATUBEH.

ITonpasnenenust KPymHbIX KOMMEPYECKHX KOMIaHHUN

NOAACPKUBAKOT HETIPCPBIBHBIC KOMMYHHUKAIIUM C BbIIIC-
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CTOSALIMMH IITAOHBIMH CTPYKTypamu. TOYHO Tak ke AencT-
BYET JIF0OOH OpraH BIACTH MO OTHOIIEHHIO K BBIIECTOSLIIM
opraHam (BepTHUKaJIb BIACTH). Y4acTHe HEKOTOPBIX POCCHIA-
CKUX PErHOHOB B (perepanbHbIX IporpaMmax moporo oObsc-
HSETCS HEe HKOHOMHYECKOHN 3(h(hEeKTUBHOCTHIO MIIH TIOJIUTH-
YeCKOH 1eNecO00pasHOCThIO, a MPOAYMAaHHBIMH KOMMYHH-
Kal[UsIMH PETMOHAIBHBIX OPTaHOB BJIACTH C BBICHUIMMH HC-
MIOJTHUTEIBHBIMH 1 3aKOHOAATEIbHBIMH CTPYKTypPaMHU.

HesrenpHocTs GR-Ciy:kOBl  TOTIONHAET aOMuUHUCH-
pamuenoe 6030eiicmeiue BIACTH Ha HACEJEHHEe KOMMYHHKa-
THUBHBIM BJIUSTHEM BJIACTH HAa MHEHHE IIHPOKOHN oOmect-
BEHHOCTH, TIOJIUTUYECKUX, SKOHOMUYECKHX, «TPakIaH-
CKUX», «KYJIBTYPHBIX» cyObekToB 1 CMMU.

KoMMyHUKaIuu OpraHoB BJIACTH — 3TO B HEKOTOPOM
CMBICJIE KOHEYHOE 3BE€HO B LIETIOYKE MOJUTHUYECKUX KOMMY-
HUKALIAM.

IMonmutnueckuii CyOBEKT, KOTOPBIA €lle He 3aBOEBaJ
BJIACTb, MPOBOJAUT HEIMPEPBIBHYIO HOIUMUYECKYIO KAMNA-
HUI0, KOTOpasi ¢ MPUONMKEHUEM TOJMTHYECKUX BBIOOPOB
IUTABHO TIEPEXOIUT B HPeOGblOOPHYI0 KamMnanuio, ¢ opuuu-
AJIbHOM JaThl Havasia BEIOOPOB — B U30UpAMeENbHYI0 KAMNA-
HUI0, a TOCJE YCIIEIIHOTO HCXOJAa - 3aBOEBAHHUE BIACTH -
npeoOpasyeTcst 6 KOMMYHUKAYUIO OP2AHA GIACHTU.

Ilouesa ona pazmoviutienuii

1. Kaxum oopazom 3aoauu GR ceszanet ¢ coyuansnuimu
Qyuxyuamu opeanoe eracmu?

2. Kaxue npobnemsi, cmosiujuie nepeo opeaHom 61acmu,
pewiaiomes nocpeocmeom GR, a kakue — nem?



10.

11.

12.
13.

14.

15.
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IIpuseoume mpu-vemoipe npumepa, ko2oa obuecm-
8eHHOE NPOMUBOOLTICMEUE NIAHAM B]1ACMU 60CHpe-
HAMCMBOBAN0 UX PeATUIAYUH.

IIpuseoume mpu-uemoipe npumepa KOHGpoHmMmayuu
871GCMU CO CPEOCMBAMU MACCOBOT UHPOPMAYUU.
Hazoeume kax modicno 6onsute NpUHYUNOS KOMMYHU-
Kayuu op2anos 61acmi.

UYmo 6vl nonumaeme noo «A0eK6AMHBIM PeASUPOCAHU-
eMy nHacenenus Ha Oeticmeust enacmu?

Kaxkue 61 3naeme mecmusie epynnet unmepecos? Kak
onu ceds nposeasom?

llepeuucnume éce mecmusie opeanst enacmu. Kax onu
s3aumooeticmeyiom opye ¢ opyeom?

1o kakum eonpocam npoghcoiozvl NPOMUEOCMOSIM 61a-
cmu, a nO KaKkum — COmpyoHuuaom?

Llepeuucnume npodremmnvie cumyayuu, KOMopuvle 603-
HUKANU 6 8auiem pe2uone 3a nocieouue noazooa. Ka-
Kue Oeticmeust npeOnpUHUMAIa MeCIHAs 61acms?
LIpocmompume mpu-uemuoipe mecmuvie cazentvl 3d
NpOULIbIil MeCAY U ONUMIUME MEQUA-00PA3 BbICULELO
OOMICHOCHIHOR0 TUYA MECHIHO20 OP2ANC GIIACHI.

Kax oyenums coyuansuyro snavumocms HKO?
IIpuseoume mpu-vemoipe npumepa KOHQIUKMHBIX
83aUMOOCUCMBUT MEeCIHOII 8IACMU C HCYPHATUCIIAMU.
Yem smu cmoakHOBeHUsL 3AKOHYUTUCS?

Obwsicnume pasnuyy 6 GOCHPUAMUN YPE36LIYATHOL0
HNPOUCUIECMBUSL JCYPHATUCIIAMY U YUHOBHUKAMU.
Obwsicnume, nouyemy KOMMEPUECKast KOMRAHUsL Doee

C80600HA 8 6b100PE KOMMYHUKAMUBHBIX MEXHONOUII.
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I'JIABA 9.
KAPTUHA MUPA.

MEBI HICXOAUM U3 TOTO, YTO NP B3aUMOJEHCTBUU C aK-
TOPOM ajapecaTr coO CrneuupUIecKuMU OHOJOTUYECKUMHU U
MCUXUYECKUMU CBOWCTBAMH HAXOAWTCS B OMNPENCICHHOM
CEHCOMOTOPHOM KOHTEKCTE€ B COCTaBE€ KOHKPETHOW COIH-
ANIbHOMW TPYMIIbI, YbH LEHHOCTH U MOBENCHYECKUE TATTEPHBI
OH [aKTOp| BOCIIPUMHUMAET KaK 3JIEMEHThI CBOEH COOCTBEH-
HOU xkapmunsl Mupa. 3ama4a akTopa B TOM, 4TOOBI, BBISIBHB
KadecTBa a/ipecara, Oka3aTb Ha HErO COLUaJIbHOE BO3JEHCT-
BUE, HCMONB3Ys 3(PdeKThl U coluanbHble CXeMbl BOCIPH-
SITHSI, KATETOPU3ALUY U HHTEPIIPETALINH.

OnHako Ha MPAKTUKE AETAIbHOE W3YUYCHHE CBOWCTB
aapecara, BO-TIEPBBIX, HOCHUT BEPOSITHOCTHBIN XapakTep, a
BO-BTOPBIX, aKTOP BCeraa OrpaHuueH BO BpemeHH. K Tomy
JKe BCTaeT emie onHa npodiema: «Kakne KOHKpPETHBIE TEX-
HOJIOTHU COLMAJIbHOTO BO3ACHCTBUSI MPHUMEHSTH MO OTHO-
HICHUIO K KOHKPETHOMY aJpecaTy B KOHKPETHOU CHUTYAIlHH,
9TOOBI TOOUTHCS KOHKPETHOTO Pe3yibTaTa’y.

BcnoMHMM XapakTepUCTHKH KpeauTHOro aktopa. Ko-
I7la OH JTOJDKEH OBbITh aBTOPUTETHBIM TSI aipecaTa, a Koraa
— MOXO0XUM Ha azapecarta’? beiBatoT ciydaun, korga 3T aBE
XapaKTEPUCTUKH MPOCTO HECOBMECTHUMBI.

Ecnu nnst moapocTka M3 MOJIONEKHON TPYNITUPOBKH
ABTOPUTETHBI TOJIbKO BOJKAKH, KaK MOCTYIMAaTb B3POCIOMY
aKTOPY, HE UMEIOIIEMY K 3TOH TpyIile HUKAKOTO OTHOILIe-
Hus? Jlake eciau oH Oynmer nenatbh COOOLIEHUS B €€ MHPO-
BO33PEHYECKOM KOHTEKCTE, BPSJ JIU €My YOAcTCsl TOOUThCS
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NOBepUsl U3-3a CBOEH BHelIHel Hemoxoskectu. Cienyer au
U3 3TOTO, 4YTO MOAOOHBIE KOHTAKThI BOOOIIE HEBO3MOKHBI?
B xoHLIe KOHLIOB, PaBaa JIM, YTO 3TOT CaAMBII MOAPOCTOK B
TOOBIX CHUTYALUsIX PYKOBOACTBYETCS LIGHHOCTSIMH TOJIBKO
cBoero «asopa»? JKu3Hb MOKa3bIBAE€T, 4YTO 3TO HE Tak. B
MIPOTUBHOM Clly4ae JajbHeilas couuain3alus NoApOCTKOB
Obl1a OBl BeCbMa TPOONIEMAaTUYHOW, U OHU HAa BCKO JKU3HB
ocTaBaJHCh Obl MoApocTkaMu. KOHEYHO, CO MHOTHMH TaK H
IIPOUCXOAUT, HO J1aJIEKO HE CO BCEMU.

Majo Toro, 4To Ka)xAblii W3 HAC MPOBOAMT B Pa3HbIX
COLIMAJIBHBIX TPYIIax Pa3HOE KOJIUYECTBO BpeMeHHU (OT ab-
COJIFOTHOTO OTCYTCTBHS A0 NMPEUMYLIECTBEHHOTO NpedbIBa-
HUT), TaK €LIe W Hallle OBEICHNUE B 3TUX IPYIIIAX BBIABIISET
pa3HbIE CIIOM HAIIEro MHUPOBO33PEHHs (€CU MbI elle He
NPEBPATUIINCh B «COLMANBHBIX aBTOMAToBy). CHOBa 3ama-
IVIMCSL BOIIPOCOM, Kakue (PakTopbl ONPENesIIOT Hallle MOBe-
neHue?

Bo-nepBbIx, 3TO COOCTBEHHBIN 66160p UHOUBUOA, KO-
TOPBIA CaM peIaeT, Kak eMy MOCTyHaTb, UCXOMs U3 COOCT-
BEHHBIX IUIAHOB U LIEJIEH.

Bo-BTOpBIX, 3TO 66100p akmopa, KOTOPBI HAMEPEHHO
AKTUBU3UPYET BBITOJHBIE JJIs1 HErO LEHHOCTU U CXEMBbI aji-
pecata (ITO M Ha3bIBAETCS COLMAIBHBIM BO3ACHCTBHEM).

IlepBelil BapuaHT MBI HE PACCMATPUBAEM, MOCKOJIBKY
3TO yBeNO OBl K MCUXOTEepaneBTHYECKOH, Qrocopckoil u
Iake 330TepUdecKoil mpodneMaTHke «adCoMOTHONH CcBOOO-
IbI», a BOT BTOPOM MpenrnoiaraeT aHajiu3 CTpaTeruil akropa.

Cyl1ecTBYIOT 1B€ KpallHOCTU: paccMaTpUBaTh KaKJo-
ro azapecara Kak aOCONIOTHO YHHKAJIbHOTO (BEPHO, HO
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parMaTU4eCKu HEMPOAYKTUBHO) MIIM TOMBITATHCS pa3Hec-
TH aApecaToB MO KAaKUM-TO KJIaCCaM C Pa3MbITBIMH, TOA-
BIJKHBIMH, TEKY4YHMH, HO BCE-TakH TrpaHuuamu. Takue xa-
TErOPUHU  CYIIECTBYIOT (MICHUXOTHMBL, (YHKLUHOHAJIBHBIE
TPYIIBL, HALWOHAJIBHOCTH, THIIBI MOJUTUYECKOH KYJbTY-
pBI), HO TMPUHAIUIEKHOCTh COLMAIBHOTO CYyObEKTa K KOH-
KPETHOMY BUAY OTIPENEICHHON KaTeropuy He TOJBKO He 3a-
KperieHa HaBeyHO (TPOCTOe MOATBEPKACHNE — CMeHa OHo-
JIOTUYECKOTO T10JIa), HO BOBCE HE MCKJIIOYAET COCYIIECTBO-
BAHUSl U TMOTIEPEMEHHOTO «IIPOSIBJICHUS» pAa3HbIX BHIOB
5TON KaTErOpHUH.

Tot daxr, 4TO JMFOANM YaCTO TOBOPSAT OJHO, @ JENAr0T
COBEPIIEHHO JApyroe, oOBSICHIETCS HATMYHUEM B MX KapTH-
HAaX MHpPa HEHHOCTEH Pa3HBbIX YPOBHEH, MPUBS3aHHBIX K 00-
Jee WIIM MeHee abCTPaKTHBIM (IIMPOKUM HJTH Y3KHUM) COLIU-
aNbHBIM CUTYaLsIM (napadokce Jlanvepa). Ecnn npouecc He
JOLIeN 10 CTaAMH «MHOKECTBEHHOH JIMUHOCTH», TO TOBO-
PHUT O MATOJIOTHH MPEKACBPEMEHHO, a TPYMIBI C MPOTHBO-
peuuBBIMH MHTEpecamMu (pa3OHeHne Mo MHTEepecaM — TOXKe
KaTerOpU3aLisl) — 5TO MPOCTO PAa3BUBAIOLINECS TPYIIIIBL

[Ipuopurer akTopa — 3apaHee B3IVIIHYTh HA MPENIo-
JaraeMyr0 CUTYalHIO B3aUMOJEHCTBUS U ITUIAHUPYEMOE CO-
ofIIeHre rna3amMu aapecara, YTOObI MPENBUAETb €r0 peak-
0. Eciu mporHo3upyemasi peakiysi He yCTPauBaeT akTo-
pa, OH JOJDKEH CMOJIENUPOBATh OoJiee afeKBaTHEIE (C TOUKU
3pEHUs €ro LeJel) KOHTEKCT M COOOIIeHNEe U TOJIBKO MOCIe
5TOrO MPUCTYNAaTh K BO3AEHCTBUIO. I TaBHBIN BONPOC, C Ka-
KUM K€ CJIO€M KapTHHBI MHpa aapecata OyaeT pe3oHupo-
sams coodleHne akTopa?
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OI[I/IH N3 BAPHUAHTOB «PacCCIIOCHUS» HHTCTPAJIBHOTO

NPOCTPAHCTBA — 3TO MOOeNb CHUPANLHOU OUHAMUKY, TIPEI-

noxxeHHass Kmpowm I'pefiB3oM U BHOCAEACTBUM pa3BUTas

Honom bekom u Kpucropepom Koysnom (tadi. 24).

Ta6muua 24. LleHHOCTHDBIE BOJIHBI.

HaA

KOMIICTCHTHBIH.

MupoBo33penue KpemutHbrii
Bosnbl P P pei
H ZKH3HCHHAA CTPATCTIHAsA AKTOP
bexxesas
BrrokuBaHuE HA COIHOOHOIO- Tor,
apxamic-
THIESCKOM YPOBHE. KTO 3a00THTCS.
cKas
IlypnypHas | BepHOCTH JyxaM H CBOSH IpyIi-
MaruJe- Iie, TPYIIOBBIC TPAAULHH U Boks
CKas putyansl, Boxxap u mamMas, 10- ’
OBIMy MOTYYACT IIEMSL.
KpaCHa}I BrrokuBaer CHJIBHCHIITHH, I'OC-
M- MOACTBO U MOAYNHCHHES, bob-
wo# bocc, akTyanapHbIE MO- .
(rraeckasn - AKTY bonsmoit bocc.
TPCOHOCTH U HCMCTICHHOC
BOZHATPAXK/ICHHE, TOOBIUY 3a-
OMpacT CHIBHCHIIMIA.
Cay:xenue poiciueii Cuie u
abcomoTHOM McTHHE, MHpa-
Cunsa 20- - D
COMFOTHCT MHJAJIbHAS COLMANbHAA CTPYK- | IlpencraBurens
cxas Typa, IJ1aBHAs HArpaJa mocie BeIciuei cuibl
CMCPTH, JOOBIMY 3apadaThIBAIOT
TPABCIHBIC.
Opamxkesast | Mup kak 4acoBOI MECXaHHU3M,
HAYIHO- CIeX U MATCPHATLHOC H300H-
i y P [Ipogeccuonart.
HAIHO- JHe, KOHKYPCHIHA, JOOBIY
HAJIBHAS BBIUTPBIBACT YCICIITHBIN.
ecHas CoumanpHAs TAPMOHHS H OT-
BCTCTBCHHOCTB, KOHCCHCYC, pa- | LIcHHOCTHAS
TUEOPAITH™ | 514 B KOMAHE, A0OBIMY MO «MbI-rpynma»
CTHYECKAA ’ Ty oy Py ‘
YaCT TPyMIa.
Kenras Camopeanmsanus 0¢3 ymepda
HHTCTPpANb- | JUIS o THX. /:[L([)6I> r?om ?laeT KowmmerenTras
P FPYTHX, Ty noLy JIMYHOCTD.
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B cooTBercTBHE € 3TOI MOJENbIO Pa3BUTHE HHAUBUAA
U COILMyMa MpPeAcTaBisieT COOOW HEMPEepPbIBHBIA MPOIECC
BO3HUKHOBEHUSI HOBBIX «LIEHHOCTHBIX BOJIHY.

Jlunamuueckaa cnupans - 3TO TOCIENOBATENbHOCTD
BJIO’KEHHBIX APYT B Ipyra MUPOBO33PEHMI, KOTOpble BO3HU-
KaloT M0 Mepe Pa3BUTHUS UHIMBUIOB U COLMANBHBIX TPYIIIL
PasButue yenoBevecTBa paccMaTpUBAETCs, NPEXKIE BCETO, B
CBsA3M ¢ pasBuTueM suyHocTu. Ilox «mporpeccom» B cru-
palbHON AMHAMHKE IMOHUMAETCs PaclpoCTpaHeHue U 3a-
KpEIUIeHHE B COLIMOKYJBTYPHOM IpPOCTPAHCTBE TOrO, YTO
BHaJaJle MOSIBUJIOCh B MHAUBUAX.

Her uncTeix (OecipuMecHBIX) THUIOB HH HHIUBHIY-
aNbHOMN, HU TPYIIOBOI KAPTUHBI MUPA — CYLIECTBYIOT TOJb-
KO cJIouCTbhle MO3auku. OHAKO y KaKAOTOo UHAUMBUIA €CThb
YEHHOCMHBII YeHmp MAN’CECMU, KOTOPbIH AeTepMUHUPYET
€ro crocoOHOCTh aJaNTUPOBATHCS K COLUAIBHBIM CUTYaLHU-
sIM U MPOABUIaThCS BBEPX MO AUHAMUYECKOM CIIHUpaIu.

Llennocmuwiii yenmp msadicecmu epynnvl - 5TO LEHHO-
CTHBIN LEHTP TSDKECTH OOJBIIMHCTBA €€ wieHOB. llpu sTom
OCTaJIbHbIE HJIEHbI MOTYT HAXOIWUTBHCS Ha OOJiee BBICOKHX,
i OoJiee HU3KUX YPOBHSIX pasButus. Hampumep, B «kpac-
HYIO» TPYIIy MOTYT BXOAUTb «IIYPIYpPHbIE» U KCUHUE» UH-
IVBHIBI.

IIpouecc ycnoxxkaeHus: (yriyOneHusi, pacUIMpEHHs)
KapTUHBI MHUPa HOCUT BEPOSTHOCTHBIN XapakTep, MOCKOJIbKY
peLeHst MPUHUMAeT MHIAUBHI, KOTOPBIH oOnamaer cBoOO-
noii Bonn. HenszOe:xHO HauMHAs CBOW JKM3HEHHBIH MyTh C
MJIAJIEHYECKOH «O€XEeBOM» BOJIHBI, KAXKIbIH M3 HAC BOJIEH

NPOABUTATHCA BbILIC UKW OCTABATBHCA TaM KE€, KIIOAHATHCI»
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10 BbICIIEH AJI AaHHOIO COLMYMa BOJIHBI WUJIM INPEB30HTH
ee. Y BCex eCTh IIAHC BbIPACTH, HO HE BCSKUI UM IOJIb3yeT-
csl.

Hanpumep, BHenpeHne MHPOPMALMOHHBIX TEXHOJO-
ruil TpeOYIOT MepeMeH B KOPIOPATUBHOM KYJBTYpe, HO Ja-
JIEKO He BCErJa PyKOBOIUTENHN XOTAT WJIW MOTYT aJanTHpo-
BATBCSI, YTO BeNET K COOSIM B JESTEIHHOCTH BO3TJIABIISIEMbBIX
MMH OpPraHu3aLui.

C mosiBieHHEM MHUPOBO33PEHHUI HOBBIX YpOBHEH BCe
Npeaplaylie YPOBHU COXPAHSIIOTCSI M MOTYT aKTHUBHMPO-
BaTbCsl B MOAXOMALIUX CUTYalMsIX: B CIy4dae OMAaCHOCTH -
«KpacHbI€» CHJIOBbIE JIpaiiBbl, B OTBET HA Xa0C — (CUHSISI»
NPUBEP’KEHHOCTh TOPSIZIKY, B MOMCKAaX PabOTHI - «OpaHKe-
Bash» NPEANPUUMUYUBOCTD, B APYKECKUX OTHOLIEHUSIX — «3€-
JIEHbIE» CBSI3U.

Kaxxnas neHHOCTHas BOJHA MOXKET peanu30BaThCs B
3I0POBOM WJIM MATOJOTHMYHON (opme. 3MOPOBBIMH Ha3bIBa-
I0TCA T€ TMPOSIBJIEHMs, KOTOpPblE IIOMOIalOT PaCKPBITHIO
TBOPYECKOTrO MOTEHLHANA COLUANBHBIX CYOBEKTOB U, B KO-
HEYHOM CYEeTe, CIIOCOOCTBYIOT FrapMOHU3ALIMN MUPA.

IIpocTo Habmromast 3a MOBEACHUEM MHIUBUA, HEBO3-
MO>KHO OTIPEAENIUTD €ro LIEHHOCTHBIN YPOBEHb TSXKECTH, I0-
CKOJIbBKY OAMH U TOT ke (1 HaOIroaTens) moCTynoK Mo-
JKET COBEPLIATHCS U3 a0COJFOTHO Pa3HbIX MOOYKAeHUH (MO-
THUBOB), KOTOpBIE COIEPIKATCS B JKU3HEHHBIX CTPATErHsX
pa3HBIX LEHHOCTHBIX BOJIH. Spkuii mpumep — cOop aeHer B
ONaroTBOPUTENbHBIN (POHI MOM «3EJICHBIMY» MPEIIOrOM 3a-
OOTBI O IETAX, HO C KOPAHKEBOIY» IENIbI0 000TaTHTHCS.

Kaxxnass ypoBeHb AMHAMUYECKOH crupany, Oyaydu
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cam 1o cebe cneru(pUIecKM LEeIbIM, BKIIOYaeT B cedst BCe
npeapAyIye (HUKHAE) YPOBHH U OJTHOBPEMEHHO SIBJISIETCSI
YacThI0 BCEX NOCIENYIOIUX (BEPXHUX) ypoBHeH. Takum
oOpasom, st AMHAMHUYECKOH CITUpPai BCE BOJHBI OJJMHAKO-
BO B&KHBI. DTO MPUHIIHIT XOJIAPXHH.

I{eHHOCTHBIE BOJIHBI COCTABISIFOT IIBA sipyca - sIPycC
CYILECTBOBaHUS U sipyc ObiTusi. MHAMBHUABI U TPYIIIIbI, LEH-
TPUPOBAHHBIE HA BOJHAX IEPBOTO SIPyca, PacCMaTPUBAIOT
CBOM MHPOBO33PEHHUsI KaK UCTHHHbIE U €IWHCTBEHHO Ipa-
BUJIbHBIE. HacTosmast TonepaHTHOCTh («KyJbTypHast Tep-
TUMOCTBY ) TIOSIBJIACTCS HA SIPyce OBITHSL.

IlepBrie uenoBedeckue cOOOIIECTBA NPENCTABISIIOT
coOOl Tpynmbl BBDKHUBAHHUS U BOCIPOU3BOJCTBA, B3aMMO-
IEUCTBUS B KOTOPHIX MJIO YeM OTJINYAIOTCS OT COLUAIBHO-
OMONIOTUYECKUX U CTPOSITCS Ha OCHOBE BPOXKACHHBIX WH-
CTUHKTOB. DTO OekeBasi BOJIHA, HA KOTOPOU YEIOBEK TOJIBKO
HAYMHAET OTHENATD Ce0s1 OT MPUPOIBL.

B wuHauBHMayanbHOM pa3BUTHH 3Ty a3y NPOXOAST
HOBOPOXKIIEHHBIE, HA Hel (PUKCHUPYIOTCS OyLIEBHOOOJBHBIE,
a Taxke caboyMHBIE CTapLbl U KePTBBI OOJe3HH AJbUTreii-
mepa. K Takum ke pesynbraTaMm NMPUBOIUT JUIUTENbHAS Jie-
npuBaLus OHUOJIOTHUECKUX NOTpPeOHOCTEH M Ype3MepHbIe
NICUXOCOMAaTUYECKHE HAarpy3Ku (PKEPTBbI CTUXHHHBIX OencT-
BUH, KOHTYXXCHHbIE, MEPeao3npoBKa HapkoTukoB). 1lo He-
KOTOpBbIM olieHKaMm, okoso 0,1% HaceneHust 3emin moOCTO-
STHHO HAaxXOISITCS WIH PEryJSIPHO «IajaroT» Ha OeKeBbId
YPOBEHb.

JIOCTOBEPHBIM MCTOYHHKOM Jisi «OeXKEeBBIX» anpeca-
TOB SIBJSIFOTCS aKTOPBI, KOTOPBIE yIOBJIETBOPSIIOT UX OHOJIO-
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rHYECKHe MOTPEOHOCTH U MPOSIBISFOT 110 OTHOLIEHUIO K HUM
3a00Ty B BUJI€ CEHCOPHBIX BO3JCHCTBUI B JIOOBIX MOJAJb-
HOCT$IX, MTOCKOJIBKY CJIOXKHBIE MeTadopsl 3TOH ayauTopueit
He BOCIPUHUMAIOTCS U HE NOHUMAKOTCSI.

ITocTeneHHO OTHENbHBIE UHAUBUIBL, & 3aTE€M U IpyI-
bl OJIHUMAIOTCS Ha MypIypHbINH YpOBEHb, KOTJla BOZHHUKA-
eT IJeMs KaK pacllUpeHHass KPOBHOPOJCTBEHHAs CEMbfl.
CornacHo «nmypnypHOMY» MHPOBO33PEHHIO, MUPOM YIIpaB-
JSIIOT AYXU TPEeNKoB (aHUMH3M), OJIATOCKJIOHHOCTH KOTO-
pPBIX HYKHO AOOHMBATBCS, 3aIIMIIAsl IUIEMs OT BParoB M
obecrnieunBasi MOTPEeOHOCTH €ro uineHoB. MHauBuabI ycBau-
BAIOT OTU LIEHHOCTU U MPEJCTABIEHUS B XOJA€ UCIOJHEHUs
KOJUIEKTUBHBIX CHMBOJIMYECKUX ACHCTBUN (PUTYaJOB) MOX
PYKOBOJICTBOM LIIaMaHa.

Uenosek yke oTaemsieT ceOsi OT MPUPOABI, HO HE OT
ruieMeHH B 11esioM. COOCTBEHHO rOBOPS, JINYHOCTH €I1I€ HET.
Boxnap monmkperisier 3Ty aMOpPQHYIO COJNMAAPHOCTH TEM,
YTO B CJIydae yclexa MooupsieT rpynmny B LEeJIOM, a He KOH-
KpeTHbIX ucnojHuTeneil. Ecn Ha OekeBOoil BOJTHE KasKIIbIid
B3POCIBIN 3aHAT BbDKUBAHHEM (PETNPOAYKLHEH U MOHUCKOM
no0br4H ISt ce0st M CBOMX JIETEHBIIIEH), TO HAa MyPITyPHOH -
n0ObIYy MOJy4aeT TUIeMSI.

KpenutHeiM akTOpOM 15l TJIEMEHH SBJISAIOTCS LIaMaH,
BOXKIb U COBET CTAPEHIINH, KOTOPble OOOCHOBBIBAIOT HEOO-
XOJMMOCTb KOHKPETHBIX N€UCTBUI B KOHKPETHON CUTYyalluu
HCIIOJIHEHUEM BOJIM 1IyXOB U 3aBETOB MPEIKOB.

IIpumepsl COBpEMEHHBIX MPOSABJICHUN «ITyPIyPHOTO»
MHPOBO33pEHHUS — 3TO Bepa B CYLIECTBOBAHUE 3JIbIX TyXOB U

aHFeHOB-XpaHI/ITeJIefI, KJIATBbl Ha KPOBH, aMyJICThl yJauyu,
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MPUMETHI U CYeBEpHsi, STHUYECKHE U CeMEWHbIe PUTYabl, a
TaK)Ke BYIYUCTCKHE M CATAHWHCKUE KYJbThl. MUCTHYECKHE
B3TJISIABI YacTO TpeoONafaloT B CIOPTHBHBIX KOMAaHIAX,
OaHmax, a TakKe BO MHOTHX COOOIIECTBAX «TPETHEro MHU-
pa», OMHAKO CaMHM HOCHTENH 3TOH MapagurMbl, COCTABIISSA
10% nacenenus, oOnanaroT He Oosee yem 1% BracTu.

ITepBBIM MHPOBO33pEHUEM, KOTOPOE YTBEPIKIOAET Cy-
LIECTBOBAHHE CYBEPEHHOW JINYHOCTH, «OTAEIUMON» OT
TPYIIbI, CTAHOBUTCSI MHIUBUAYAJIHUCTHYECKAsT KpacHasi BOJI-
Ha. B ¢punorenese — 310 nosinenne ¢peoqanbHBIX IOMECTUH,
a B OHTOT€HE3€ — BO3PACT C TPeX IO IATHU JeT (Ky)KaCHBIe
IIBA TOAAY).

Jns «KpacHBIX» WHIWBHIOB W TPyNI MHpP — 3TO
JUKYHTJIH, THE KaXObld caM 3a ceds, Tie BDKUBAET CHUJIb-
HEHIWiA, T7e Thl JTUOO NMOOeANTENb/XUIMHUK/ UMY TN, JTHOO
npourpaBmuii/ skeprBa/HenMmyinnid. Her uyBcTBa BHHBIL,
rJIaBHAsT JKWU3HEHHAsl IIeJb - TOCIOJACTBO M TMOMYMHEHHE,
BJIACTh U KOHTPOJIb HAA APYTUMHU. bynb UMOYJIbCUBHBIM, HE
clep:KuBaii CBOM MOPBIBBI U UYBCTBA, HE TyMail O MOCIECT-
BUSX, MO0 «ECTh TOJBKO MHUT B 3TOM MHpe Oymyromem»!
«KpacHble» yIUYHBIE TPYNIHUPOBKH BEAYT HEMPEPHIBHBIE
BOIHBI 32 «TEPPUTOPHUION, & KKPACHBIE» «COJIAATHI yIA4YN» U
OepcepKu MOCBALIAIOT CBOKO JKU3Hb KPOBABBIM OMTBAM.

VYnpaenenue Oeper Ha cebst boce, KOTOpHI 3ammuia-
€T, HaKa3bIBaeT U HArpakIaeT WHIWBUIOB B OOMEH Ha JINY-
HO€ TIOCNYIIaHWE W TOJHEBOJIBHBIN Tpya (pabcTBO, Kpero-
CTHOE TIPaBO, CHEJBIINUHA, TIOTOTOHHAs cucrema). st cu-
TYaTHBHOTO HAa30pa HAJA MAJICHbKUMH TPYIIaMU OH IO

cBoOeit MPUXOTHU HA3HAYACT «KMAJICHBKUX 00ccoBY.
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B «xpacHom» cooliecTBe npeoOnagaeT HEeMEIEHHOE
BO3HArpaXKICHUE/HaKa3aHUE 32 HMCIOJHEHHE/HEUCTIOHEHNE
pacniopstkernii bocca (u «ManeHpKkUX 0occoBy). JoObruy
3abupaer bocc kak cunpHeimmit. s 20% HaceneHus sTa
BOJIHA SIBJISIETCS LEHTPAJBbHOHN, HO «KpacHbIE» OONamaroT
BCETO JINLIb 5% BIIACTH.

IIpn oOmeHnn ¢ «KpacHbBIMH» HAIO TOCTOSIHHO MOM-
HUTh 00 WX HMITYyJbCHBHOCTH, CKJIOHHOCTU MOAYHUHSITHCS
Cliie W BPaXAeOHOCTH MO OTHOIICHHIO K YyXKakKam, «pe-
€CTp» KOTOPBIX cocTasJsieT bocc.

CuHsi BOJNIHA TMPEINOJaraeT >KECTKHE COLHAJbHbIE
UepapXuH: MUPOBOHN MOPSIOK U CTATYC KaXKIOTO WHAMBHUIA
U COLMAIBHOMN IPyNIbl NpeAonpeneneHsl Beicuiel CUIoun.
Muccus denoBeuecTBa - CAYK€HUE ATOW Briciield cune u
cnenoBanue abcomotHol Uctune. Mcnonnenne Jonra ra-
PAHTHUPYET BO3HArPAXKIEHHUE IOCIIE CMEPTH, a HAPYIIECHUE —
U HEMEIJICHHOE HaKa3aHWe B STOW JKU3HU, U HEU30EKHYIO
NOCMEpTHYIO Kapy. Takum oOpa3om, UMITyJIbCHl KOHTPOJIH-
PYIOTCSI YYBCTBOM BUHBI M BHYTPHUIPYIIIOBBIM JaBJICHHEM.
Ota BoJIHA, OKpemnias eue B KoH(pynmanckom Kurae u mpe-
obnamaromas ceromgHs B Poccuy, Hamuia cBO€ MaToJIOrHye-
CKO€ BBIPAKEHHE B COBPEMEHHOM PEIMTHO3HOM (pyHIaMeH-
TaJIU3Me.

«CuHss» THpaMHUIallbHAs OPTaHM3ALMOHHAS CTPYK-
Typa IpeArnojaraeT CTPOryr JUCHUILIMHY OJHOBPEMEHHO C
MOOIIPEHUEM KOPIIOPATHBHON MPEeNaHHOCTH (TIOKU3HEHHBIH
HAaeM, KOPIIOPATHBHOE >KWIIbE, KOPIIOPATHUBHBIA Mara3uH,
CTaX Kak ocoOasi 3aciyra, 4eCTBOBaHHE BeTepaHoB). J[00bI-
4y 3apadaThIBAIOT MPABEIHbIE, T.€. T€, KTO MOTYUHSIETCS HC-
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TUHHOU Byacty U pagu Jlena, Mctunbl unu npaseanoro Ily-
TH TOTOB IMOYKEPTBOBaTb COOOH. THUMUYHBIM IMPOSIBICHUEM
«CHHEW» UEOJIOTHH SIBJIIETCS] OOMCKAYTCKUE U MHUOHEPCKHE
opranuszauun. CeronHs «cuHui» paspensercs 40% nHacene-
HUs, KOTOpble pacronaratoT 30% BriacTu.

«Ilopspox», «HOAr», «4ecTb», «pemyTauusy, «nat-
PHOTH3MY, «CBETJIOE Oyaymiee» - 3TO 00s3aTelbHbIE KOM-
MOHEHTHI COOOIIEHUH ISl K CHHUX» ayAUTOPHIA.

Onoxa IIpocselenus, KOpnopaTuBHOE roCyAapcTBO,
PBIHOYHAs JKOHOMHKA — BCE 3TO MNPHUMETBI OPAHXKEBOTO
YPOBHsI, JOMUHHPYIOLIETO CErOAHS B 3alaJHOEBPONEHCKOM
nuBMIM3auuu. Panuonanuctuyeckass Hayka MPEACTaBISAET
MHpP KaK MEXaHUYECKYH) MAaIlWHYy, NEHCTBYIOILIYIO B COOT-
BETCTBUU C MO3HABAEMBIMHU Y€JIOBEYECKUM Pa3yMOM CTpPO-
TUMU 3aKOHaMH. PallMOHaNbHBIE 3aKOHBI YIIPABIIAKOT BCEMU
cepaMu KU3HHU, TOSTOMY 3a/1a4a MHAUBHA U O0IIecTBa —
NO3HATh MX W HUCIOJb30BaTh AJIS BBIUTPHIIA B OOpnde ¢
KOHKypeHTaMH. Ha opaHkeBO# BOJIHE IJIABHOW JKU3HEHHOMN
LIEJIbI0 CTAHOBUTCS JOCTHXKEHHE JINYHOTO yCIeXa U MaTepu-
AJIbHOTO N300UJIHSL.

ITocne KONMEKTUBHUCTCKON CHHENW BOJIHBI, JKECTKO OIl-
penensABIIe MECTO MHAUBUAA B COLIMYME, HaKaTbIBAET BOJI-
HA aBTOHOMHH U HE3aBUCHUMOCTH, BEpPBI B COLIMAIIBHBIN MPO-
rpecc U Hay4HO-TEXHUYECKYH PEeBOMIOLUI0. B momelTkax
MOJHATBCS BBEPX MO COLMANBHON JIECTHHIIE 32 CUeT cOoOCT-
BEHHBIX YCHJIHMH, a He Onarojapsi MaHHBIM OT POXKACHUS
cratycy ¥ OOraTtCTBY, OPAaH)KEBbI» MHIUBUA KOHLIEHTPH-
pyercs Ha MJIaHUPOBAHMUH, KOHTPOJIE, OLIeHKe 3(PPEeKTHBHO-

CTU U PUCKOB, NIOTOMY HYTO ,[[O6bILIy BBIUTPBIBAKOT YCIICII-
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HBIE.

B cucreme ynpaBieHust riaBHas pPOJb OTBOJUTCS pa-
[[HUOHAJIbHBIM MOTHBAM M, COOTBETCTBEHHO, MaTepUAIbHO-
(bMHAHCOBOW MOTHBAIUH, MOCKOJIbKY PAOOTHUKH paccMmart-
pUBAIOTCA yIIpaBJIeHLIAMH Kak ToBap. B cuy sToro xpeaur-
HbIMA MCTOYHHKAMH SIBJIIFOTCS JKCIEPTHI, aBTOPHTETHI,
npodecCHOHAIBI, KOTOPbIE YK€ JAOKa3all CBOE MPEBOCXOM-
CTBO Ha PBIHKE TPyJa.

«OpankeBast» OpraHuU3allMOHHAS] CTPYKTYpa, C OJHOMU
CTOPOHBI, IOOLIPSIET KOHKYPEHIUIO, a C APYToil — HacTanuBa-
€T Ha JAEJETHPOBAHUU TMOJHOMOYHUI W YKPEIUIEHUH KOPIIO-
patuBHO# crutoueHHOCTH. OIHAKO TOCNEOHEE CKOpee H3
«IyPIIyPHOTO» MIIM «CHHEr0» apceHaja. JTOT NMPOTHBOpE-
YHUBBIA MOCHUI HA K Y€MYy KPOME HEBPOTH3ALMH MEepCoHaIa
NPUBECTH HE MOXKET.

OpanskeBas BoJiHa ceroanst nomuHupyeT (50% Bractu
u 30% HaceneHUs1), HO HA CMEHY el y»Ke HaKaThIBAaeT 3eJie-
Hast BosiHA. Camble sipkue nmpumepsl - «Bpaun 6e3 rpanumy,
«['puHnIUCY), 5KOEMUHI3M, TYMAHUCTHYECKAs TICUXOJIOTHS.

JUii  HOCHTENsT «3€JIEHOTO» MHUPOBO33PEHUS MHP
npencTasisier coOOH meperieTeHrne pa3HbIX, HO BO BCEM
PaBHBIX JIOEH M TPYII, 03a00YEHHBIX BHYTPHUIPYIIIOBOH
U MEXIPYIIIOBOH TapMOHHUEH, COCTOSHHMEM OKpPYyKarolen
Cpebl, MTOCTHKEHUEM COLMAIbHOTO KOHCeHcyca (obmiecT-
BEHHOTO COTJIacHsi) U COOJIOEHUEM MOJUTKOPPEKTHOCTH.
3nech pabota Ha Onaro oOmiecTBa MpPEANOYTHTEbHEE MPU-
ObUIH, & COTPYIHUUECTBO - 3PPEKTUBHEE «OPAHIKEBOTO» CO-
NePHUYECTBA.

erI[I/ITHbIM AKTOPOM JId «3€JICHBIX» HWHAWUBHUIOB
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CTaHOBSTCS T€ LIEHHOCTHBIE IPYIIIBbL, B KOTOPblE OHU CaMH
BxoaAT. bonee Toro, rmaBHOe 1y HUX — HE UHCTPYMEH-
TJIBHBIN PE3yJbTAT COBMECTHOU ACATENBHOCTH, a CONPHUYA-
CTHOCTb M YAOBJIETBOPEHHOCTb KaXKAOIO 4J€Ha KOMAaHJbL
[Ipn NpuHATHH peleHuil TOJKeH OBbITh YCIBIIIAH KasKObIH
YYaCTHHK, HO TPH 3TOM HOHKOH(OPMHUCTBI H30JIHUPYIOTCS
WIM Jake W3rOHATCA U3 rpynmnel. JKecTkoe criegoBaHue
KOHLEMINH IUTIOpajnu3Ma U peliiTUBU3Ma LIEHHOCTEeH MOpOo
MPUBOIUT K 3rajUTapHOM NeMaroruu U K yMalleHUIO 3Ha-
YUMOCTH KOHEYHOTO pe3yJbTaTa, IIOCKOJbKY Oobluas
4acTb YCUJIUH pacxoayeTcss Ha AOCTHXKEHUE KOHCEHCyca U
coOJroIeHIe MPaB MEHBIIIMHCTBA

I'maBHBIA CTUMYJ U «3€JIEHOT0» WHAMBHAA - O100-
peHue Ipynnoi, NO3TOMY «3€JIeHble» JIHAepbl Kak paBHBbIE
Cpeau paBHBIX OPraHU3yIOT BHYTPUTPYIIIIOBOE COTPYIHUYE-
CTBO U OTKPBITbIE KOMMYHHKALIMH, TOOLIPss PaOOTHUKOB
MPEeIOCTABJIEHUEM UM JOIMOJHUTEIbHBIX BO3MOKHOCTEH ISl
camMopa3BUTHs. Tem MeHee, 37ech 1OObIUy IMOJy4aeT rpyn-
na.

«3erneHble» OTPULAIOT 30POBOE COAEp)KAHUE BCEX
MPeIbIIYLIHUX BOJH U BCAYECKU MPENATCTBYIOT pacnpocTpa-
HEHUIO BOJIH BTOPOIO sIpyca, HUCKOJIbKO HE CMYLIasiCh MU-
POBO33pPEHUECKUM TPOTHBOPEUHEM: €Clii Jirobas HCTHHA
OTHOCHUTENIbHA, 3HAYUT, UCTHUHA «3€JIEHbIX» TOXE OTHOCH-
TeJIbHA U SIBJISIETCS BCETO JIMIIb YacTbio Oojiee riryOOKOMU
UCTUHBL, He Tak Ju? OTcroja 3KCTPEMHUCTCKHE AEeHCTBUS
«TPHUHITMCOBLIEBY», MPABO3AIMUTHUKOB U OOPIIOB 3a mpasa
JKUBOTHRIX. [l0 MHEHHIO HCCIeoBaTeIe, Ha «3E€JISHOI»

BOJIHE O0Jiee WiIH MeHee MOCTOSTHHO mpedbiBaroT 10% Hace-
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nenwusi, odnagaromue 15% Bnacru.

Ilepexon Ha BTOPOM sIpyC — 3TO KAUECTBEHHBIN CKA4YOK
YeJ0BeUeCTBa K aOCOFOTHO HOBOW MHPOBO33PEHUECKON Ma-
panurme. YenoBeueckoMy CO3HAHMIO CTAHOBUTCS IOJ CUITY
CXBAaTUTb JUHAMHUYECKYIO CIIHpaib B LIEJIOM CO BCEMHU Bep-
TUKAJIbHBIMU YPOBHSIMH U TOPU3OHTAJIbHBIMU BapUaLUsIMU.
B ornumuune OT «3eneHbIX», KOTOpble OTCTAaUBAKOT CIIELU-
(UYHOCTh U HETMOBTOPHUMOCTb KYJBTYPHBIX CHUCTEM, Mpem-
CTaBHUTEJNS SIpyca OBITHS UINYT KOHTEKCTBI, KOTOPbIE COEIH-
HAIOT IUIIOPAJIUCTUYECKHE CUCTEMbl U HHTETPUPYIOT UX B
LIEJIOCTHBIE XOJapXuu. HeyauBUTEIbHO, YTO «3€JIEeHbIe) 00-
BUHAIOT <CKENTBIX» B aBTOPUTApHU3MeE, MaTpPUapXaTHOCTH,
MapruHajJu3aluy, JeCloTH3ME, PaCU3Me U CEKCU3ME.

JlmHaMu4eckass Cpaib «IOPOXKIAET» OECKOHEYHOE
YHCJIO HOBBIX YPOBHEN, HO Ha CEroAHs HarJAJHO MPOSBUIN
ceOs 1B BOJIHBI sIpyca OBITHS — «KeNTash» U «OUPro30Basy.

IlpencraBurenu xentol BOJIHBI COCTAaBJSIIOT MEHEE
1% HaceseHMs U 3aHATHI pELIEHUEM CTPAaTerH4yecKux IMpo-
OnmeM 4enoBeuecTBa B pPaMKax TEOPHM Xaoca, TEOPUH CHC-
TeM, «HOBOH acTpoHoMum» Kapna Carana, «HOBO# (hu3HKI»
®pena Bynda, a Takxke ydenuin «Beqnolt punocopum» (cy-
bu3M, maocus3Mm, n3eH-OyAIU3M).

Ha xenTtom ypoBHe *XH3Hb - 3TO KaJlelIOCKON Huepap-
Xl 0e3 rocrnoAcTBa U MOTYMHEHUS, TAe Pa3IHyusl U MHO-
JKECTBA MHTErPUPOBAaHbl BO B3aMMO3aBHUCHUMBIE CETH, a
YPOBHU CEHCOMOTOPHOH M COLMOKYJIBTYPHOH PEabHOCTU
cocyuiecTByiOT. IIpropurer otmaercsi ruOKOCTH, CIIOHTAH-
HOCTH M (PyHKIMOHAJIBHOCTH, HO TIPU3HAETCS HEM30EKHOCTh

CTENeHell KOMIETEHUMH U HEeOOXOOMMOCTh MepeMeIleHui
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BBEPX/BHU3 MO JUHAMUYECKOH CIUpANIH JJsI aleKBATHOTO
pearupoBaHHMs Ha KOHKpPETHbIE cUTyaluu (B Cy(uHACKO
TPaKTOBKE 3TO — KHY>KHOE€ BpeMs, Hy)KHO€ MECTO, HY>KHbIE
JFOZIN, HY>KHBIH METOI).

Ilpu pemenun 3amauu «KEATBHIN» AKTOP MPUBJIEKAET
mro0ble NCTOYHUKHU. 3amanus pabOTHHKAM BBIOAIOTCS B CO-
OTBETCTBHE C MX KOMIIETEHLMSIMU U HHTEpecamu, a rjaB-
HbIM MOTHBOM $IBJII€TCSI BO3MOJKHOCTb CaMOpeaNu3alui,
KOI'7la HE HAHOCHUTCS] HUKAKOT0 YPOHa APYTUM, a MOOLIpeHHe
MPOM3BOIUTCS € YYETOM JHYHOTO BKiaaa. [{oOery mosyqa-
€T KOMIIETeHTHBIN.

Hanee mepexon Ha OWPrO30BBIA ypoBeHb. Te wiu
UHBIE aCTIEKThI 3TOH BOJIHBI OBITHS OMUCAHBI B KMHTETPAJIb-
Hoil Meradusukey Kena YunOepa, Teopum «CHHpaNbHOM
nuHamukny Kiopa I'peiissa, «rumortese l'em» [xxelimca
JlaBnoka, Teopun «MMITMUUATHOTO nopsiaka» [elisuna bo-
Ma, B TMOHATUSX «HOoochepay Bepnanckoro m Tedisipa ne
Mapaena, «mmropanucTuyeckas rapMmonus» Maxatmel ['aH-
oy, «riobanbHas nepeBHs» MakirosHa, «MopdoreHernye-
ckue noJs» Pynepra llennperika.

Jnis «Onpro30BOro» CO3HAHUSI MUP — 3TO JKHBasi CHUC-
TeMa B3aHMOCBSI3aHHBIX, HO HE3aBUCHMBIX CYLIHOCTEH,
KaXk/1ast M3 KOTOPBIX caMa OTBeYaeT 3a cedst M 3a MHp B I1e-
JIOM, a 4eJIOBEK - OCTPOB B MUPOBOM apxuresnare. CaMOBbI-
pa’keHHe JUYHOCTH COUETAETCS C OTBETCTBEHHOCTBIO 38 MUP
B LIEJIOM, JKU3HEHHBIH MpuopuTeT — padoTa Ha Onaro BCero
JKUBOTO, a HE paan 00OraIeHus] HHANBHUIOB WJIHM TPYIIIL.

«bupro3zoBoe» ynpaBieHHE YYUTBHIBAET BCE YPOBHHU

pa3BUTHUA, COCOAUHACT B cebe Bce 3HaHHUs, YyBCTBA, UHTYU-
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IIUM U WHCTHHKTBI JJISl PEeIleHHs TNo0aNbHBIX MpobieM Ha
MaKpO-ypOBHE, JeaeT akLEeHT Ha TyXOBHOW CBsI3U U OC-
MeIcaeHHoCcTH padoTtsl anst Kocmoca B enom, otbupaer pe-
JI€BaHTHBIE CpEACTBAa C JIOOOro YpPOBHS IHMHAMHUYECKOH
CIupany, NnooupsieT WHHOBaUUU M koonepauuto. Ha stoi
BOJIHE J0JITOCPOYHOE MJIAHUPOBAHUE COEUHSETCS CO CIIOH-
TAHHOCTBIO JIESITENIbHOCTU. BriepBrie B HUCTOpHUU uesoOBeue-
cTBa 100BI4y nojy4daeT Ku3Hb.

IleHHOCTHBIE BOJHBI KaK CJIOU KapTUH MUpPa WHAUBU-
JIOB U COLIMAJIbHBIX TPYII YacTO CTAHOBSTCS UCTOYHMKAMU
KOH(JINKTOB.

Bo-nepBbIx, 3T0 coneprkaTenbHble KOHQINKTH MEKIY
cyObeKkTaMu, EHTPUPOBAHHBIMH Ha OJMHAKOBBIX LIEHHOCT-
HBIX BOJIHAX. DTO Oopbba 3a pecypchbl. [IOCKONBKY JKU3HEH-
Hbl€ IPUOPUTETHI BOJIH COBIAAAIOT, COOTBETCTBYIOLIUE CO-
[[HaJIbHBIe CYOBEKTHI CONMEPHUYAIOT 3a MpHOOpEeTeHue pe-
CYpPCOB JUIsl peau3allid CBOMX COOCTBEHHBIX Iieneil. Ha-
npUMep, MPUBEPKEHIIbl PABOCIABUS M UciIaMa (OHA U Ta
)K€ CHHSSI BOJIHA) XOTAT BO3BECTH CBOM XpPaMbl Ha OJHOM U
TOM K€ Y4YacTKe «CBSILIEHHOM 3eMJN», OBE «KPaCHBIX»
YIUYHBIX OaHIbl CONMEPHUYAIOT 3a «KPBIIIEBAHUE» IMpel-
MIPUHUMATENEH Ha OJHON TEPPUTOPUH, KOPAHXKEBBIE» pPec-
nyOJIMKAHIBl U JEMOKPAThl BBIIBUTAIOT CBOMX KaHIHMIATOB
Ha noct npesunenta CHIA. PaspeleHue pecypcHbIX KOH-
(bIMKTOB BIOJIHE BO3MOXKHO B XOJ€ TIEPErOBOPOB, MTOCKOJIb-
Ky NPOTHBOOOPCTBYIOILINE CTOPOHBI ONarofapsi CXOXKECTH
MHPOBO33PECHUH, IO KpalHel Mepe, HOHUMAIOT APYT Apyra.

Bo-BTOpBIX, 3TO BHEIIHHE LEHHOCTHBIE KOH(IUKTHI

MCXKAY COLUAJIBHBIMU TpyniaMu C€ pasHbIMU «HEHTpaMU
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rpaBuTanumy. Takue CTOJNKHOBEHHS MPOUCXOAST TOTa, KO-
r7la 3TH COLMAJIbHBIEC TPYIIBI MEPECEKAIOTCS B OrpaHUYCH-
HOM CEHCOMOTOPHOM IPOCTPAHCTBE U MBITAIOTCS BIUSTH HA
OHU W Te e IIeJieBble Ipynmbel. B Xoxe mpe3snmaeHTCKuX
BbIOOPOB BOOPY)KEHHOE BbICLIeH MCTHHOW «cuHee» oliie-
CTBO HAaXOIHUTCS B COCTOSIHUU BOWHBI C OPHEHTHUPOBAHHBIM
HAa WHAMBHUIYaJbHOE MPEYCIEBAHNE KOPAHKEBBIM» CErMEH-
TOM, KOTOPBII B CBOI OYEpeIb MPOTUBOCTOHUT «3EICHBIM
SKOJIOTMYECKHM TPyIIaM, BBICTYMAIOIIUM NPOTUB Oe3y-
TP KHOTO POCTa MPOMBIIIJIEHHOTO MTPOU3BOJICTBA.
B-Tperbux, 3TO BHYTpPEHHHE LIEHHOCTHBIE KOH(IJIUK-
ThI, TIOPOXKIA€MbIE€ COCYIECTBOBAHUEM BHYTPH WHAUBHIY-
ANbHBIX U KOJUIEKTUBHBIX KapTUH MHpa (MHIUBUIOB U CO-
L[HAJIbHBIX TPYII) Pa3HbIX EHHOCTHBIX BOJH. Ecnu Ha wH-
IVBHUyaJbHOM YPOBHE 3TO MOJKET NMPHUBECTH K paclieruie-
HUIO JINYHOCTH Ha CYOJIMYHOCTH, TO Ha KOJUIEKTHBHOM — K
pedopmanun, pacnany rocyIapcTs U pa3Bajy CeMei.
IleHHOCTHBIE KOHQJMKTBI MO CBOWM NOCIEICTBUSM
3HAYUTEJILHO OMNACHEE PECYPCHBIX, IOCKOJBKY HOCUTEIH
MeHee COIEepPKATEIbHBIX BOJH HE B COCTOSIHUH IOHSThH TEX,
KTO y KOTO IIHMpe LEHHOCTHBIN Kpyro3op. Hukakoe xonnde-
CTBO «OPAHXKEBBIX» HAYYHBIX JOKA3aTEJbCTB He yOemauT
CHHUX» BEPYIOIIHUX B MU}, HUKAKUE «3€JICHbIE» YellOBeye-
CKHE CBSI3U HE MPOM3BENYT BIICYATICHUS HA «OPAHKEBYIO»
arpecCUBHOCTDb 10 T€X MOp, MOKAa CaMH MHAMBHIBI U COLIU-
aJNIbHBIE TPYIMIBI HE TPOSIBSIT TOTOBHOCTDH MPOJOJDKHUTDL Pas-
BUTHE 110 JUHAMUYECKOH crmpanu. MexXypoBHEBbIe eOaThl
HUKOT/Ia HE 3aKaHYMBAIOTCS MPUHATHEM PELICHHUH, KOTOPbIE

yCTPOUIIM OBl BCEX YYACTHHKOB, MOCKOJBKY BCE OCTAIOTCS
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HEYCJIbIIIAHHBIMH M HEOLIEHEHHbIMH. 3-3a 3TOro Hactoi-
YHBBIE U HECBOCBPEMEHHBIE «OPAH)KEBBIE» IMOMBITKH 3aMe-
HUTh «CHHIOK» PEJIMTHO3HYI0 CUCTEMY KOJUIEKTHBH3MA Ha
«OpaHXXEBBIE» WHANBHAYATUCTHUYECKHE LEHHOCTH HHYETO
KPOME pEerpeccHu aapecara K «IMypInypHOMY» BapBapCTBY
HE MPUBENYT (perpeccus no AMHAMUYECKOHN CITUpain).
Bosznukaer sBonpoc: «Bo3moxHO 1 BoOOIIE NOAINH-
HO€ B3aMMOTIOHMMAaHHUE Pa3HBbIX LIEHHOCTHBIX BOJH?». YBBI,
pa3Be YTO KOHCTPYKTUBHBIE B3aUMOOTHOIIEHHSI, HO TOJIbKO
B TOM CJIydae, €CJIM COLUAJbHbIE CYOBEKThI, LIEHTPUPOBAH-
Hble Ha 00Jiee BBICOKMX IIEHHOCTHBIX BOJIHAX, BO3bMYT Ha
ceOs1 OONBIIYIO OTBETCTBEHHOCTh 33 COLMANbHBIA Mup. B
MOJIMTUYECKON cpepe 3TO 03HAUAET, UTO «3eJICHbIe» ITOJIU-
TUKHA HECyT OOJBIIYI0 OTBETCTBEHHOCTH 32 CYyIbOBI MHDA,
HEeXeJIU «KpacHble». KOHKpETHBIN MpuMep — MPOTUBOCTOSI-

Hue HUzpanns u [lanectussl.
Ilouesa ona pazmoviutienuii

1. Cywecmesyrom au Kpumepuu npasuibHOCIU MUPOBO3-
spenus? Feau oa, mo kakue?

2. MootcHo au ymensutums KOJIUYECMBo « 0exceso2o»?
Kaxum oopazom?

3. «Muwi ¢ moboii oonoii kposu». Hazoeume cospemennvie
GPopmyruposKu 5mo2o nPUHYUNA.

4. Bce iu xopnopamugnsie pumyaisi RypnypHO2O «yee-
may?

5. Kmo evinoansem Qynkyuu «mamana» 6 « nypnypHuix»
opeanusayusx?

6. Kaxoco «ysemay» npumemust u cyesepus? Ilpuseoume
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11.

12.

13.

14.

15.

16.

17.
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mpu-yemoipe npuMentvt, KOMOpPvle PACHPOCMPAHENb 6
sauiux «Muvi-epynnax».

Onuutime «KpAacHyio» JHCU3HEHHYIO CIPame2uio u
«KPACHbIE» MEMOObI OOCIUICEHUA TUYHBIX U 2PYHNO-
8bIX Yeell.

B uem omauvus «kpacnoeo» boceca u e2o memooos om
YHpAGIeHUs Om cmamyca u Memooos «RyPHypHO2O»
Booicos?

UYmo 6110 «KPACHO20» 6 KPACHBIX BOACOAX-TEHUNYAX?
Mooicno nu cnnomums «kpacnyio» epynny. Kakum o6-
pazom?

Kaxoii srcusnennoil cmpame2uu 0ondicen ciedosans
ues06exK, Ymoosl COOMBEMCMBOBANb « CUHUM » COYUO-
KY/I6MYPHbIM HOPMAM?

Conocmagvme «nypnypHoe» u «cuneey omuouienue K
COYUANBHOMY NPOSPECC).

Paou vezo socepmeyrom sicusnvio «besicesviey, «nyp-
HYypHbBIE Y, «KPACHBIEY U KCUHUEY?

Kaxumu cpeocmeamu obecnevusaemest uChonHumeN b-
CKAsL OUCYUNIUHA 8 «KPACHBIXY U « CUHUXY OP2ANU3A-
yusx?

« Kommynusm — ceeminoe 6yoywee ece2o uenosevecm-
say. llouemy smom 103yne HenOHAMeEH Hu «ypHyp-
HBIM», HU «KDACHBIM» ?
3a umo 6opromcest ¢ uyjHcaKam «nypnypHeie», «Kpac-
HbIe Y, «CUHUE» U OPAHIICEBbIE)?

«3a Oenveu MOJCHO Kynumeo 6céy. Onpogepeniume
9MOM Me3UC ¢ «NYPRYPHLIXY, KKPACHBIXY» U « CUHUX »
nosuyuil.
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IIpasoa nu, ymo npaea ueiosexa Mo2ym 6bims paA3HO20
«ysemay?

Cpasniume memoOos 8HYmMpPUSPYNnnO6020 OA6IeHs,
HpUMEHSeMbl 8 2PYNAAX C PA3HBIMU YEHHOCIHBIMU
yeHmpamu maxcecmu.

Ilepeuuciume enasuvie CMpaxu «OelHCeGbIXY, «NYPRYP-
HBIXY, KKPACHBIXY, KCUHUX» U «3€]eHbIX» UHOUBUOOS.
Yem cunvhvl «nypnypHuie», «KPACHbIE », « CUHUEY,
«OpamdIceswie» U «3eaeHvle» UHOUBUObL?

Kax pacnpeodensiromes 3a0anus 8 opeanu3ayusix pasHo-
20 «ysemay?

Kaxkoswr enasnvie Momugwr « 6e#ceswixy», « NyPHYPHBIX»,
«KPACHBIX », « CUHUXY, «OPAHICEBBIXY, «3EJNEHbIXY U
«ACETMBIXY PAOOMHUKOB?

Kmo oonocen cmamv unuyuamopom paspeuteHus yex-
nocmno2o kougpnukma? Iouemy?

Moowcem nu 6vims HPOOYKMUBHBIM « IKCHOPM OeMO-
Kpamuuy»?
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SAKIFOYEHUE

B nemoxparudeckom oOrmiecTse, rae MOJIUTUKUA OTBE-
YalT Mepes rpaXaaHaMU U PeryjsipHO OLEHUBAIOTCS UMHU
BO BpeMsl BEIOOPOB, CKIIOHHOCTB K MOJIUTHYECKHM «KaBaJie-
PUIICKUM aTakaM» U CUTYaTUBHBIM «HAaBSI3bIBAIOIIUM TeX-
HOJIOTHSIMM) TIPUBOJAUT HE MPOCTO K COOSIM NMPH BBIMOJIHE-
HUU UHCTPYMEHTAJIbHBIX 3a71a4, HO U I'PO3UT MOJUTHYECKUM
kpaxoM. Kak Obl HM IPEBO3HOCHIIM MPONAraHANCTCKYIO 3(-
¢dexTuBHOCTE CMU, eIe HUKTO HE BBIMTPBIBAJ MOJUTHYE-
ckue OaTanny UCKIIOYHUTENLHO Onaronmapsi Mmpecc-pesii3am
WM TEJIECIOJKETaM.

C oaHOl CTOPOHBI, MOJIUTUYECKUE AKTOPbI HYKIOAIOT-
Csl B HEKOTOPOM YPOBHE 63AUMONOHUMAHUSL C N30NPATEISIMU
U APYTUMH COLMAJBHBIMU CYOBEKTaMH, Pa3yMeeTcs], IS
peanusaluyd CBOMX 3a7a4, a HE pagu «UAealbHON pedeBoOit
curyaunny. WsOupartenell omacHO mpe3nuparb, HO UM XKe
ONACcHO U MOTakaTh. boyee TOro, oCHOBaHUs PacCUUTHIBATD
Ha YCIE€X €CTh TOJBKO y IMOJIUTHUKOB, CIIOCOOHBIX MPenbsi-
BUTH LIEJIEBBIM TPYNIaM TaKHWe PELENThbl peueHus 351000-
OHEBHBIX U 3THX TPYII NPoOJeM, KOTOPBIE MOJHOCTHIO
COOTBETCTBYIOT UX COLIMOKYJBTYPHBIM CTaHIApTaM.

Ho ¢ apyroii cTopoHbl, MOIUTUYECKUE AKTOPbI KOHKY-
PUPYIOT APYT C APYroM, a I7e KOHKYpPeHLUs, TaM MaHMITy-
msiuu W aHtanponarasaa. OpHako 3anmaiite cebe BOMpPOC:
«Uro rymanneit? Cxeub ouc, «3akaszaTb» KWLIEPY WIH
MIPOCTO HUCMOPTUTH OTHOLIEHUS] KOHKYPEHTa CO 3HAYMMBIMU

JJIs HErO .]'II/ILIaMI/I?». YBepeH, BbI MMPEATIOUTETE MOCJICAHEC.
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CJIOBAPH IOHATUI U TEPMUHOB

Aemopckas oyeHka mempl: OLCHKA, KOTOPYIO aBTOP BKIIIOYACT B
COOOIICHHUE IO AAHHOU TEME.

AzumanyuonHvle MepORPUSMUSL. KOMMYHUKATUBHBIC MCPOTIPHSI-
THS KaK HHCTPYMEHTBI PEATH3ALHN 3JCKTOPATBHEIX KOMMYHHKA-
IIUH.

AomunucmpamueHvie pecypcobl. BOSMOXHOCTH JICTUTUMHOH BJia-
CTH HCTIONB30BaTh 3aMPEThl, HAKA3aHUS, IOOIPCHHS WK IPUKA-
3Bl

Aodpecam: ayauropus (LeneBas rpymna), COCTOAINAS U3 OXHOTO
WHAWBUA.

AKm KOMMYHUKAUUY: CAUHAYHAS TICpeaada akTopoM aapecary
COODIICHHUS B OMPEIACICHHON (HOPME U ONPEIACICHHBIM CIIOCOOOM.
AKmop: colHaTBHBIN CYOBEKT, KOTOPBIH B aKTYaTbHOH CHUTYaLIUH
BO3ACHCTBYET HA COYYACTHHUKOB M HAOIIOAATEICH.

AKmyanvras cumyayus. CATYalus, B KOTOPOH MPOUCXOANUT
B3aMMOJCHCTBHE COLTUANBHEIX CYOBEKTOB.

AKyenmyayusi: IPeICTABICHUC B OIIMCAHHH BTOPOCTEIICHHBIX
KOMITOHCHTOB U aTpuOYTOB COOBITHS KAK 3HAYNMBIX.

AKyus conpucymcmeusi: COObITHE, aKTHBHEIC VIACTHHKH KOTO-
POrO COMPHKACAIOTCSA B CCHCOMOTOPHOM MPOCTPAHCTBE.

Akuyus: aevicteue kak Gopma cooOIICHMUS.

AHanozuzayusi: CpaBHCHUE COOBITHS C APYTHM U3BECTHEIM aape-
caTy cOOBITHEM, BBISBICHUC OOIIUX KAYCCTB U HMPUIHCHIBAHUE
MEPBOMY COOBITHIO BCEX OCTANBHBIX KAUECTB BTOPOTO COOBITHSL.
AHmunoxeana: CChLIKa HA IOIOKUTEIBHYIO OLICHKY COIICPHHUKA
OJHO3HOW A LETCBOH rpymmel GUrypou.

Anmunponazanoa: nepenada OOUIUM ISICBHIM IPYIINAM HETa-
THUBHBIX COOOIICHHUH O COTICPHUKE.

Apzymenmayus: 000CHOBAHHE TE3HCA C TOMOINBIO YIIOMHUHAHUS
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CIICHUAIBHO MOA0OPAHHBIX CBEACHUI (IOBOJOB).
Apzymenmuposannoe coodujenue. COOOIICHUE ¢ PAI[HOHATbHbI-
MU J0BOJAMHU.

bazosutii 31ekmopam. MHOKECTBO HHIUBHIOB, TOJIOCYIOLIUX HA
BBIOOPAX 33 KaHAUIATA C MOJUTHUYCCKUM MMHUIKEM, KOTOPBIH
BBIPAXKACT MPCIMOYUTACMBIA UMY MOJUTHUCCKUH CTCPCOTHIL.
Buznemuzayusy napmuy; NONBITKA NAPTUHHBIX JTHACPOB U
(PYHKITHOHEPOB HUCMONB30BATh MPEUMYIIECTBCHHO aAMUHUCTPA-
TUBHBIC PECYPCHI 110 OTHOIICHUIO K YICHAM MApTHH.

boegoil 1ucmoky»: TOTHOCTHIO KOHTPOIIUPYCMBINH aKTOPOM HC-
TOYHUK COODIIEHUHN.

Bapuamusnas unmepnpemayus oelicmeumenbHocmy: onvca-
HUC UHAUBUIOM JTFO00M CUTYALUN SBJISICTCS €10 COOCTBECHHBIM
MPEACTABICHUEM 00 3TOU CUTYALIUH.

B3sewennoe coobmenue; coodicHne ¢ 0ATAHCOM MOJIOKUTCTb-
HBIX U OTPULIATSIIBHBIX COLUATBHBIX OLICHOK TEMBI.
Bupmyanuzayus cobetmusy»: onucaHue peabHON CUTYALIMH
(COOBITHS) KaK MATOBEPOSITHOM.

Bracmuvie omuowienus: OTHONICHUS, B KOTOPBIX ITPE001a1acT
JOMUHUPOBAHUC.

Bausnue: nonepeMeHHbBIC BO3ACHCTBHUS COL[HAIBHBIX CYOBEKTOB
JpyT HAa APYyra, KOTOPHIC PACCMATPHUBAKOT APYT APYra KaK PaBHO-
MPABHBIX MAPTHEPOB U CTPEMSITCS K B3AUMOIIOHUMAHUIO IS
B3aUMOBBITOIHOTO PEIICHHUS O0IIUX MPOOIeM.

Buewnue yenesvie zpynnoi; UCIEBBIC TPYIIbI, KOTOPBIC HE BXO-
JAT B Ipyminy (OpraHn3aliio) akTopa.

Buewnue yennocmuoie konghaukmot: KOHGIUKTH MEKIY COLIU-
AJTBHBIMU TPYIIIIAMH 10 MOBOIY LICHHOCTCH.

Buympennue yenesvie cpynnoi; counanbHbie CyOBEKTHI, KOTO-
PBIC BXOAAT B rpymmny (OpraHU3aIHio) akTopa.

Buympennue yennocmmuoie kKonpaukmol. KOHQIUKTBL MK Y
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YJI€HAMU COLIMAIbHOM IPYIIIIBEI IO MOBOAY LIEHHOCTEH.
Buympuropnopamuensie KoMmyHuKayuy: KOPTIOPATHBHEIC
KOMMYVHHUKAITHH C HEACBBIMH TPYIIIAMHE, KOTOPBIC HAXOAATCS
BHYTPH OPTAHHU3ALIHH.

Buywenue: nencHanmpaBiICHHOC M HCAPTYMCHTHPOBAHHOC BO3-
JCHCTBHUE AKTOpa Ha agpecaTa Jjisi HK3MCHEHUS €ro MCUXOo(phHU3nUe-
CKOT'0 COCTOSIHHS B IPCAPACIIONIOKCHHOCTH K OMPCACICHHBIM
JSHCTBUSIM, KOTOPOE HE MPEANOIAracT CrioCoOHOCTh aapecara
MPUHUMATE COOCTBEHHOC PCLICHHC.

«Botemrar»: cOOp 1 YHUUTOKCHHUE PACIPOCTPAHICMBIX COMCPHU-
KOM TEKCTOB.

Boimozamenvcmeo: manTax agpecara ¢ UCIBIO MOTYICHUS Ma-
TCPUATBHO-(DUHAHCOBOM BBHITOBI.

Boicmensanue: onvucanue CONCPHAUKA ¢ LCIBIO BO3OYIUTh Y a-
pecaTa mpe3peHUE K COMCPHUKY .

« ywienue». CO3MAHNC TEXHUUCCKUX TTOMEX JJTS PACIIPOCTPAHC-
HUSL COOOIICHUI COMCPHUKA MO KaHAIaM KOMMYHHUKAIHH.
I'pynna unmepecos:. hyHKUMOHAIBHAS TPYIINA, KOTOPAs BeIpa-
JKACT ¥ OTCTAWBACT WHTCPCCH CBOUX WICHOB B OTHOWICHUSX C Op-
TraHAMH BJIACTH.

Jezopeanu3zayus KOMMYHUKAYUTL CONEPHUKA: TCUCTBUA C TIC-
JBIO HAPYIIUTh KOMMYHHUKAIIUH COTICPHHUKA ¢ OOIIUMH LICIICBBIMH
TPYIIIAMH.

Jlecmpykmuenas kpumuka: BEICKa3pIBAHUE AKTOPOM MpPEHEOpE-
SKUTCITBHBIX WIIA OCKOPOUTEIBHBIX CYKACHUH 00 aapecare Wi o
3HAYHUMBIX AT HETO [ICHHOCTSX.

«/[Hcunca»: NIaTHOS PA3MEIICHUE TOTOBBIX COOOIICHHUI MO BU-
JIOM PEIAKIIMOHHBIX MATCPUAJIOB HA PSAAKIIMOHHBIX ILIOMAISMX (B
PEAAKIIUOHHOM 3(HUPE).

Jlusepcuonnvie akyuu: 1SACTBUS A1 CpbiBa EPHopMaHCOB U

BCTPCH CONCPHUKA C LICTICBBIMU T'PYIIIIAMU.
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Aupexmuenas medua-cmpamezusi: KOHTPOIb JCTUTUMHOH BJia-
cTv HaJ coaepkanueM nybdaukarmit CMMU 3a cuer ucnons3osa-
HUS BIACTHEIX PECYPCOB.

JAuckpedumanus ucmounuKkoe: JCUCTBYS 1 IOAPHIBA AOBECPHS
LENEBBIX TPV K HCTIONB3YEMBIM CONEPHUKOM KaHAIaM KOMMY-
HUKALHH.

Auckpedoumanus conepruxa: ISUCTBUSA N1 MOAPHIBA AOBEPUSL
LENEBBIX IPYIIT K CONCPHUKY KaK COLIHATBHOMY CYOBEKTY.
JAuckpedumanus coro3nuK06: ISACTBUS 11 IOAPHIBA JOBEPHS
LIENCBBIX IPYIIT K COIO3HUKAM COTICPHHUKA.

Hocmoeseproe coobuienue: CooOIIECHIE, KOTOPOE BOCIPHHUMA-
eTCA aAPEcaTOM KaK COOTBETCTBYIOLIECE ACHCTBUTEIBHOCTH.
3akon J{xceiivca: neHCTBUS YCTOBEKA B aKTYAIBHON CUTYAI[HUH
BIIHSEOT HA €ro MCUXO(H3HIecKOoe COCTOSIHUE («MBI cCHavana Oe-
JKUM, TIOTOM IYyTaeMcsl, CHAJama MadeM, [IOTOM UCIBITBIBACM TO-
pe, cHavyana cMeeMcsl, a MOTOM VIKE HaM CTAaHOBHTCSI CMEIITHO).
3anomunaemoe coodujenue: COOOICHUE, KOTOPOE JIETKO 3aI0-
MHHAETCA U OBICTPO BCIIOMHUHACTCS aJPECaToOM.

«3aciannvle KA3aYKU». THIUBHIBL, KOTOPEIC OCYLICCTBISIOT JH-
BEPCUOHHEIC aKIMU B HHTEPECAX aKTOpa.

H3bupamenvuas KaMnaHusa: VHCTPYMCHTAIBHAS U KOMMYHHKA-
THBHAS JEATEIBHOCTh KAHINIATOB Ha BEIOOPHBIC JOJKHOCTH B
OpraHEbl BJIACTH, HAYHHAS ¢ OQHLUHATEHON AAThl HaYana BEIOOPOB.
Hanrszopuvie koppensyuu (C.Am): pacnpocTpaHCHHBIC B KOH-
KPETHBIX COLMATBHBIX IPYINAX YOSKACHUS O B3AUMOCBI3aHHO-
CTH BHEIIHOCTH, TICUXOJIOTHYECKUX KAYCCTB U MOBEACHUS HHIH-
BHJOB.

Hmuooc akmopa: OIOKUTEIBEHOE NPEICTABICHUE 00 akTope,
KOTOPOE BHEAPSCTCS B KAPTHHY MHUPA aJpecara B X0A¢ KOMMYHH-
KAaTUBHBIX KAMIAHUH, a TAKKE YKE CIOKHUBIICECS MPEICTABICHHIE

00 akTope.



180

Hmumayus coodujenuii conepuuka: BOCIPOU3BOICTBO AaKTOPOM
C BBICOKOHM TOYHOCTBIO TCKCTOB MITH AKLUH COTICPHUKA 1S BBC-
JCHHS €T0 LENCBHIX IPYII B 3a01yKICHHUC.

Hmumayus compyonuvecmea: BO3ACHCTBHS aKTOPA, KOTOPOTO
aJpecaTt BOCIPUHHMACT KakK MapTHepa, 6e3 HaMEpPeHUS HAaHECTH
VPOH aapecarty.

«Hupopmayuonnoe gpimecnenue». rTeHCPUPOBAHUE AKTOPOM
UH(OPMALTUOHHBIX MTOBOAOB AJIS1 OTBJICUCHUS BHUMAHHS LETCBBIX
IPYIII OT COODIICHUH CONICPHUKOB.

Hughopmayuonnoe npocmpancmeo: MHOKECTBO COODIIECHUN
CPEACTB MACCOBOM KOMMYHHUKALIVH.

Huhopmayuonnvie pecypeni: cnocobHOCTH H BO3ZMOKHOCTH CO3-
JaBaTh U pacpocTpaHaTh 3P PekTHBHBIE COOOIICHUS.
Huhopmayuonniit nogoo: cutyauus, cOObITHE WIH COODIICHUE,
KOTOPOE BOCIIPUHHUMACTCS PEIAKTOPAMH H KYPHAIHCTAMHU KaK
COOTBETCTBYIOIIEE HOBOCTHOMY (opmary koHkpetHoro CMU u,
COOTBETCTBECHHO, KaK AocTOHHOE mybmukaruu B 3toM CMU.
Hupomeiinmenm: renaeuuus CMU npeacraBisTe HOBOCTH B
pasBiekaTeasHOU hopme.

Kanan kommynurayuu (ucmoynux coodujenus). cnocod nepe-
Jaun (MOy4CHMsT) COOOICHUM.

Kanouoam-«mopneda»: COXO3HUK aKTOpa, KOTOPBIH B H30Hpa-
TETPHOU KAMIAHUH OCYIICCTBIICT AHTHIIPONATaHaY B €rO HHTC-
pecax.

Kanonuzayus uncel: iCONb30BaHKUEC B ONTUCAHUH OUCHb OONb-
IIMX WM OYCHb MAICHBKHUX YUCET IS IOATBEPKACHUS COLINATb-
HOU 3HAYUMOCTH WM HE3HAYUTCIBHOCTH COOBITHIL.
Kozepenmnoe coobuienue. CooOIICHNE ¢ APTYMCHTAMU, KOTOPBIC
MOCICAOBATENHFHO OOOCHOBBIBAIOT €TI0 HICKD.
Kommepyuanuzayus napmuy: NONMBITKA NAPTHUHBIX THACPOB
HCIONB30BATh MAPTHIO KAK KOMMEPUYECKYIO OPTaHU3ALHIO.
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«Kommynukamuenas eaxyunayusi». 3a01aroBpEMCHHAS pac-
MPOCTPAHCHUE HETATHBHBIX CBECACHUM 00 aKTOPE [Tt OCIA0ICHHUS
VOEAUTEIPHOCTH MPOTHOZUPYEMON aHTUIIPOTIATAHIbI.
Kommynurkamusnas npobnemuas cumyayus (KOMMYHUKAMUG-
Has npod.iema): COCTOSHUE OTHOLICHUH aKTopa ¢ LENCBBIMH
IPYIIIaMH, KOTOPOE MPEMATCTBYET JOCTHKCHHUIO €r0 HHCTPYMCEH-
TaJIbHBIX LCICH.

Kommynuramuenulii napazumuszm»: ACIONH30BAHUE aKTOPOM
KOMMVHHKATHBHBIX MEPOTIPHUATUH IPYTHUX COLTUANTBHBIX CYOBEK-
TOB B CBOWX HHTEpECax.

Kommynurkauyuu opzana e1acmu. KOMMYHUKATHBHAS JCHTC/Ib-
HOCTb OpPTaHa BIACTH JJ1s1 0OCCIICUCHHUS aACKBATHOTO PearkupoBa-
HUS a IMHHUCTPATHBHO-TCPPUTOPUATBEHON OOIMHOCTH (MECTHOTO
COODIIECTBA) HA €O PErYTHUPYIOLIUE BO3ACHCTBHS (O0CCICUCHUE
COLIHATBHOU CTAOHIBHOCTH M COLUATBHOTO PA3BUTHS).
Konzpyasnmmuoiii akmop: axrop, MAMHKA, YKECTbI, TEIOIBUKCHUS
U TI03BI KOTOPOT'O HE MMPOTHBOPEYAT €TI0 BBICKA3BIBAHHSIM.
Koucmpyuposanue «8epmuxaibHo20 KOHMEKCMAy . yIIOMUHA-
HUC O CUTYAIUsIX (COOBITHIX) HITH COOOIICHUAX, KOTOPBIC TPES-
LICCTBYIOT AKTYAJIbHON CHTYALIUH.

Koucmpyuposanue «2opuzonmansnozo konmexcmay (ppeii-
MUHT); YIIOMHUHAHHUE O CUTYALUAX (COOBITHSX) UTH COOOIICHHUSIX,
OJHOBPEMEHHBIX € aKTyalbHOU CUTYALUEH.

Koncmpyupoeanue medua-obpaza: coznanne 8 CMU BriroaHOrO
JUTSL AKTOPa MEANA-00pas3a TEMBI.

Koncmpyuposauue couuanonpix npodiem. akTHBHOS y4aCTHE
CPEACTB MAacCOBOM MH(OPMALIUH U TTOJTUTHUCCKHX CYOBCKTOB B
OTIPEICTICHUH COLTHANBHBIX TPHOPUTETOB.

Koumaxm axmopa ¢ adpecamom: yCTaHOBICHUE CBSI3H aKTOPA C
aJpecaToM B CCHCOMOTOPHOM H COLTUOKYIBTYPHOM MPOCTPAHCT-

BC.
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Koumpnponazanoa: ocnadnenue vOeAUTETFHOCTH YMBIIIICHHO
pacnpocTpaHIeMBIX WM CIOHTAHHO PACIPOCTPAHAIOIINXCS HEra-
TUBHBIX COOOIICHUH (QaHTHITPONIATaH/Ibl) 00 aKTOPE.
Kouruxmuoie kommynurayuyu: KOMMYHUKATUBHBIC KAMIIAHUH
aKTOpa € LETIbI0 Pa3pPYIIUTh B3aUMOIIOHUMAHNE MEXKIY €0 CO-
MEPHUKAMH WK BHYTPH «MBI-IPyNID CONCPHUKOB.
Koonepamuenvie KommyHuKayuu: KOMMYHUKALHUH COLTHATTBHBIX
CyOBEKTOB, KOTOPHIC HAXOAATCS B OTHOIICHHSX COTPYIHHYECCTBA.
KoprnopamugHpie KOMMYHUKAUUU . KOPTIOPATHBHBIC KOMMYHH-
KaLlUH ¢ LETICBBIMU IPYNIIAMH, KOTOPBIC HAXOMITCS BHE OPraHH-
3aLUH.

Kopnopamuensiii umuodc: AMUIK COLIUATBHON TPYIIbL UITH Op-
TaHN3AIUH KaK aKTopa.

Kpeoumnutii akmop: aktop, KOTOPOMY aJpecar AOBEPSET U CO-
OOIIEHHUS KOTOPOr0 BOCIIPUHUMACT KaK JOCTOBCPHEIC.
Kpumuueckas cumyayusi: MUK TPOTUBOCTOSHUS COTICPHUKOB
MpH KOHQIUKTHOM B3aUMOACHCTBHH.

Juoep muenus (nudep epynnol): 4ICH COUUANTBHON TPYIIIIBI, KO-
TOPBIH 00IaaEcT YCTOWIMBBIM BIUIHHEM HA MHCHHUC WU TTOBE-
JCHHE IPYTHX YICHOB.

Juunocmuas ampudyyus (I Kennn): oObsICHEHHE YETOBEKOM
caMoMy ce0e CBOETO TIOBEACHUS UITH MMOBEACHUS APYTOro Yeno-
BCKA JINYHOCTHBIMHU KaUeCTBAMH.

Juunvie ecmpeuu: npsMpie MEKIMIHOCTHBIC KOMMVHHKALIAN aK-
TOpa € aAPECATOM.

Jobbuposanue: nnanupyeMas HenyOIUYHAS KOMMYHHKATHBHAS
Y UHCTPYMCHTAIbHAS ACATSIBHOCTD TPYIIIB HHTEPECOB, HALC-
JICHHAS HA YCKOPEHUE (MJIH, HA00OPOT, OTCPOUKY) MPUHSTHS Op-
TaHAMH BIACTH PELICHUN MO 3HAYUMBIM TS 3TOW TPYIIIBI PO-
Omemam.

«loaxcnasn meampajauzayusy. OuCaHnuc COUAJIbPHO 3HAYUMBIX
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JCUCTBUH CONMEPHUKA Kak nepdopMaHca.

Joxanvnoe coobujenue: cooOIECHUE C JOCTOBEPHBIMH CBEJC-
HUSIMH 0 «ONIKHEM KPyre» aapecaTa.

JlokanbHble Meponpusmus; KOMMYHHUKATHBHBIC MEPOTIPHSITHS
aKTOpa Ul MECTHOTO COODIIECCTRA.

«Macuueckue crosa»: ynoMrUHaHUE TTOCTOBUI] U IOTOBOPOK (T1a-
pemuti).

Mapkepbot coyuoryibmypHozo cyenapus (cmepeomund, npo-
MOmMuUnNa, UINI030PHON KOppeayuu): IPUPOIHBIC OOBEKTHI, apTe-
(haKThl, CHMBOJIbI, 3HAKH HIIH JICKCEMBI (CI0Ba, CJIOBOCOUCTAHUS,
(paszeonorusmsl) (BepOaTbHBIC TPUTTEPHI), KOTOPEIC ACCOLIUUPY-
IOTCS V WICHOB COLTUATBHON TPYIIIBI ¢ KOHKPETHBIM COLIHOKY b~
TYPHBIM CLICHAPHEM (CTEPEOTHIIOM, MIPOTOTUIIOM, HILTIO30PHON
KOPPEISALUCE).

Macca: aymuTopus MaccOBOM KOMMYHHKALIMU B LICJIOM KaK CH-
TyaTuBHAs (MU3MCHSIOIIAICS BO BPEMEHH), BEPOSTHOCTHAS (C pas-
MBITBIMH FPAHULIAMH ), HCOAHOPOAHAS (COCTOSIIAS U3 WICHOB
Pa3HBIX COLUANBHBIX TPYII) U aMopdHAas COBOKYITHOCTh HHAH-
BHJOB, KOTOPBIC HMCIOT CXOJHBIC 3HAHMS, LICHHOCTH H MHEHUS,
VCBOCHHBIC U3 MYOIHKALMN CPEICTB MACCOBOH KOMMYHHKALIUH.
Maccosas kKoMmMyHUKayUs: COBOKYITHOCTb MPOLIECCOB NIEpeIaun
OOIIMPHBIM ayJUTOPHSIM MHOT'OUHCICHHBIMH COLIUATBHBIMH
CyOBEKTaMH MHOXKECTBA COOOIICHUH C MMOMOLIBIO CPEACTB Mac-
COBOM KOMMYHHKAIUU.

Maccoeoe meponpusmue (maccosas axyus). akuust ¢ GONbITHM
KOITUYCCTBOM YYACTHHKOB M HAOIIOAATEICH.

Maccoebie mexcmpt: TEKCTBI €3 THIHOrO OOPAICHUS K axpeca-
Ty, KOTOPBIE PACHIPOCTPAHAIOTCS AKTOPOM B GONBIIOM KOTHYCCT-
BC.

Meoua PR: KOMMYHHUKATHBHAS JEATEIBHOCTh CPEACTBA MACCO-
BOU MHPOPMALHHL.
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Meodua-axyuu: MEpOTIPHATHS, KOTOPEIC aKTOP MPOBOIUT C aK-
THUBHBIM YYaCTHEM JKYPHAIUCTOB (MHTEPBBIO, TIPEcC-
KOH(EpCHIUA, MPE3CHTALINS).

Meoua-kamnanus: KOMMYHHUKATHBHAS KAMIIAHHUS, KOTOPas pea-
JU3YETCS C TOMOLIBIO CPEACTB MACCOBOH MH(POPMALTHHL.
Meoua-nosecmka ons (medua-nogsecmra OHs OUHUYHOZO0 Gbl-
nycka CMH, medua-nosecmra onsa konkpemuozo CMHU, noxano-
Has MeOUA-No6eCcmKA). PaHKUPOBAHHBIA CIIMCOK MTPHOPHUTETHBIX
TeM MyOnuKanui cpeacTB MaccoBOd HHGOPMALIUH.
Meoua-npocmpancmeo: Maoxectso nmyonukauii CMU kax 06-
JacTe HH(OPMALIMOHHOTO MPOCTPAHCTBA.

Meoua-3¢hpexmupt: pe3ynpTaThl KOMMYHHUKATHBHOTO BO3ACHCT-
BHS CPEACTB MACCOBOW MH(OPMALMH HA Ay JUTOPHH.
Medxcnuunocmuple KOMMYHUKAWHY . KOMMYHHAKALIA MCXKIY HH-
JUBUAAMH KaK THYHOCTSAMHU.

Menounas noxeana»: OnuCaHUE HEKOTOPBIX THYHBIX KAUECTB U
JEUCTBHM COMCPHUKA KAaK COLUAIBHO 3HAYUMBIX.

Mecmuas cemvb HedhopmanbHOW 61acmu: COBOKYITHOCTh B3aH-
MOJCHCTBHI B MECTHOM COOOIIECTBE peepEeHTHBIX QUryp, TH-
JEPOB MHCHUS, MECTHBIX aKTHBHCTOB, YWICHOB I'PYIII HHTCPECOB,
HEKOMMEPUCCKUX 00bCIUHCHUH U MOTUTHYCCKHX OPraHu3aLuil, a
TAKXKE MECTHBIX CPEACTB MaccoBOi HH(popMaLlu, B XOA€ KOTO-
pBIX popMupyeTCH 00IIECTBEHHOE MHCHHE O 3HAYHMBIX ISl 3TO-
r0 MECTHOTO COOOIIECTBA MPOOIEMaxX UK COOBITHSAX.

Mecmnoe coobuecmeo: MHOXKECTBO UHAUBUAOB H COLIMATTBHBIX
IPYIII, KOTOPBIC MPO’KUBAIOT HA OTPAHHICHHON TEPPHUTOPHH U
PETYSPHO BCTYHAIOT APYT C APYTOM B MPSIMBIC MEXTHIHOCTHBIC
KOMMVHHKALIHH [0 TIOBOAY MECTHBIX HMPOOIIEM.
Memacoobujenue: cooOIeHHe Kak HHTEPIPETALUS IPYTOro co-
obmeHus.

«Mnumpiii 6p160p»: IPEABABICHUE aapecaTy ABYX PCLICHUH, O1-
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HO U3 KOTOPBIX OYEBUIHO XVKE IPVIOro.
Mooanvnocmu eocnpusimus: cieugpuKa BOCIIPUATHS JCHCTBU-
TEMBHOCTH Pa3HBIMH OPTaHAMH YYBCTB, KOTOPAs MOSBILIETCS B
ONHCAaHMAIX (BU3YaIbHAS, ayIUATbHAS, KHHECTCTHICCKAS, JIOTH-
YeCKas).

Mooenuposanue cumyanyuu: HGopMUpoOBaHUE OIATONPUATHOTO
JUTS aKTOpa (CEHCOMOTOPHOTO, COOBITHIHOTO, COLIMOKYIBTYPHO-
ro, HH(OPMALIMOHHOTO, MPOOIEMHOI0) KOHTEKCTA B3AUMOJACHCT-
BHS C LICICBBIMU TPYIIAMH.

Mooens domunupyrouiezo cmepeomunay». pe3yabTaTUBHOCTD
N30HpaTEIbHON KAMIIAHHUH MOTUTHYECKOTO CyOBEKTa 3aBUCHT OT
CTCIICHH COOTBETCTBHS €r0 MOTUTHISCKOTO HMUIKA JOMUHH-
PYIOIIEMY B U30HPATETBHOM OKPYI'€ MOTUTHICCKOMY CTEPCOTHITY
«UACATHHOTO KAHANIATA.

Mooens «cnupansuoii ounamuku» (K .I'petisa): passurue deno-
BEKa, COLIMATBHBIX IPVIII U COLIMYMA MPEACTABIIET COOOH He-
MPEPBIBHBIN MPOLECC MOCICAOBATEIBHOTO BO3HIKHOBEHHS HOBBIX
LICHHOCTHBIX BOJTH KaK BJIOKCHHBIX APYT B APYra MHPOBO33pe-
HUIL.

Momue eracmu: CTpeMICHUE HHANBUAA PACTIOPSKATHCS CYIb-
6aMu APYTHX TIOACH MO CBOEMY YCMOTPCHHIO.

Momuevt noounnenus: GaxTophl U IPHIUHBI, KOTOPHIC OMPEIc-
JISFOT TIPEAPACTIONOXKEHHOCTD HITH COTTTACHE OTHOTO YCIOBEKA
MOAYUHATBCS APYTOMY UCIOBEKY WIH COLHATBHOM rpymme (6uo-
JIOTUYCCKUE, COLUATBHBIC, HACATBHBIC CTPaXU U MOTPEOHOCTH,
BHYIIACMOCTb, KOHPOPMHOCTb, CKJIOHHOCTD K YCTYITKaM, YOEK-
JCHHOCTh, TPAIULHS NOTYHHITHCS TIETHTUMHON BIACTH, JOTOBO-
PCHHOCTB C aKTOPOM).

Mynemumooanvroe coobuietue: COOOIECHUE, KOTOPOS AKTHBHU-
3UPYET B aApecaTe OQHOBPEMEHHO ABE HITH 00JIee MOAATBHOCTH

BOCIIPUATHA.
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Myavmunauyupogantnoe cooduieHue: CoodIICHUE, KOTOPOE
MHOT'OKPATHO HEPEIACTCS aVAUTOPHH B Pa3HOH (opMe U o pas-
HBIM KaHalaM KOMMYHHKALIHSIM.

Habnwoamenu (ouesuoyst). COLUANBHBIC CYOBEKTHI, KOTOPHIC HE
MPUHUMAIOT AKTHBHOT'O YYACTHS B CUTYALMH, HO HAXOMATCS Pil-
JOM B CCHCOMOTOPHOM IMPOCTPAHCTBE.

Hezamusnoe coobuenue («necamue»): COOOIICHNUE, KOTOPOS
MPOTHBOPEUUT UMU/KY aKTOPa W/HITH OTPHLATEIBEHO OLCHUBACT-
CS aIPECcaToM.

Heiimpanuzayus coro3nuKoe COnEPHUKA: JCACTBUS C 1LICTBIO
JMIIATB CONICPHUKA PECYPCOB, KOTOPBIMH O0NAIAI0T €T0 COK03-
HUKH.

Hoesocmnoii popmam: xpuTepun, KOTOPHIC HCIIONB3YIOT PEAAK-
TOPBI U JKYPHATIHCTHL IPH OTOOPE CUTYALMH, COOBITHH, IpoOieM,
TCPPUTOPHH, COUATBHBIX CYOBEKTOB KaK TEM MyOIHKALHH.
Hbvrocmerikep: connanbHBIA CYOBEKT, KOTOPOTO JKYPHATUCTHI
paccMaTpUBAIOT KaK JOCTOBEPHBIN M MPUBBIYHBIN HCTOUHUK HH-
TEPECHBIX COOOIICHUM.

Obcmosmenbcmea: CMEKHBIC C AKTYATBHOH CHTYaILUEH BO BpE-
MEHH U MPOCTPAHCTBE NPUPOIHBIE OOBEKTHI H COLTUANBHBIC apTe-
(hakThl, COOBITHS H COOOIICHHUS.

Oocmosmenvcmeennas ampudyyus (I Kennm): oOpsacHeHHE
YETIOBEKOM CaMOMy ceOe CBOETO NOBEIACHUS HITH MTOBEIACHUS APY-
TOro YenOBEKa BHEITHUMH OOCTOSTEIbCTBAMH.

Oobwee coyuoxyomypnoe npocmpancmeo (KyiomypHulli Qou):
MHOKECTBO OOIIMX AJIS1 ABYX U 00ICE COLUATBHBIX CYOBEKTOB
LCHHOCTCH, HOPM, COLTHOKYIBTYPHBIX CLICHAPHCB U CTCPEOTUIIOB
(«oyHKTHpPHOEY, (parMeHTAPHOE, HHTETPAITBHOE)
Obuecmeennas noeecmrka OHsI: PAHKAPOBAHHBIN CIIHCOK MPH-
OPHUTETHBIX BOMPOCOB, KOTOPHIC BOIHVIOT OONBIIMHCTBO WICHOB

aJMUHUCTPATUBHO-TCPPUTOPHATBEHON OOITHOCTH (MITH MECTHOT'O
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€o00ITEeCTRA).

Obuiecmeennoe MHeHUe 00 akmMope:. COBOKYITHOCTh BCEX 4aCT-
HBIX PEMYTALUI aKTOpa CPEAN LEICBbIX IPYIIIL.

Obuwecmeennoe MueHUe. MHOKECTBO PACTIPOCTPAHCHHBIX B KOH-
KPETHOU aAMUHHUCTPATHBHO-TCPPUTOPUATBLHON OOIIHOCTH (HH
MECTHOM COOOIICCTBE) MPEACTABICHHM, OLICHOK U CYKICHHH 110
MOBOXY KOHKPETHOH NMPOoOIeMbl HITH COOBITHSL.

Oobuque yenesvie ZpynRnbpl: 1ICTICBBIC TPYITITEL, KOTOPBIC SBJISIOTCS
OOLIUMH TSt IBYX U 00JICEe AKTOPOB.

Oovekmuenas KpumuKa: OTPULATEIBHAS OLCHKA COLHATBHOTO
cyObeKTa HITH ero JeUcTBUH pedepeHTHOH GUrypoi, BOCIIPpHUHH-
MaeMoU aJpecaToM Kak OObCKTHBHOH.

Oo0vekmuenasn noxeana: ONOKUTCIBHAS OLCHKA COLUATBHOTO
cyObeKTa HITH ero JeUcTBUH pedepeHTHOH GUrypoi, BOCIIPpHUHH-
MaeMoU aJpecaToM Kak OObCKTHBHOH.

Onocpedosantvie KOMMYHUKAYUY . KOMMYHUKALIUY, B KOTOPBIX
AKTOpP HCIOMB3YET A MePEaaun COOOIICHUN CICHUANBHBIC Ka-
HaTbl KOMMYHUKALIAH.

Opeanuszayuonubsie pecypcwl. CIOCOOHOCTh U BO3MOXKHOCTH IJIa-
HUPOBATh U OCYLIECTBIIATh aKIIUH COMPHUCYTCTBHS U MPHBICKATD
COIO3HHKOB.

Ouesuonoe coodujenus. COOOICHUE, KOTOPOS BBIPAXKACT MPO-
MUCHBIC JJI5 A1pecaTa UCTUHBI (TPIOH3M).

Habnucumu: crparerus Banmoseiicreust co CMU mocpeactsom
MPOBEACHUS KOMMYHHUKATHBHEIX MEPOIIPHATHI, OTBCUAROLINX
KPHUTEPUAM HHPOPMALIMOHHOTO TIOBOJA.

IHlapaookc Jlanvepa: B akTyanbHOU CUTYaLH MTOBCACHNUC HHIH-
BHJA MO OTHOLICHHIO K JPYTUM COLIUATBHBIM CYOBEKTAM YacTO
PACXOAMTCS ¢ COOTBETCTBYIOIIUMH ATTUTIOAAMH.
Ilepedepzusanuey: pacliipecHUC UITH CYKCHHE TE3HCA COIICPHUKA
C ONPOBEPIKCHUEM PAHEE NMPEABIBICHHBIX HM apT'YMCHTOB.
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Ilepconanvubie KOMMYyRUKAUUU . KOMMYHHUKALIMH, AaKTOPOM KO-
TOPBIX SBISCTCS HHIUBH.

IHlepconanbubili umuddic: IMATK HHIUBHIA KAK aKTOPA.
Ilepconanbublii meKkcm: TEKCT C TAYHBIM OOpaIlCHHEM K aape-
carty.

Hepghopmanc: nocneaoBaTeIbHOCT OOBCIMHECHHBIX OJHOM Te-
MOH CUMBOJIHUECKUX ACUCTBUM B COOTBETCTBUE CO 3HAUUMBIM
COLTMOKVIIBTYPHBIM CLICHAPUEM, KOTOPBIC OCYIIECTBIISIOTCS aKTO-
POM [Tl IPOABIKECHUS CBOETO UMHJIKA KAK [JIABHOTO I'EPOs 3TUX
JCUCTBUH Kak IKOOBI CIOHTAHHOT'O COOBITHS MEPE] CBOUMH LiE-
JICBBIMH TPYIIIAMH KaK COYYACTHUKAMH, HAOMIOAATCIIIMH HIIH
JKYPHATTHCTAMH.

IHlepyenmuenas 3aujuma: THAUBU CTPEMUTCS IPCAOTBPATHTD
KOTHUTHBHBIHA JUCCOHAHC 33 CUET HTHOPHPOBAHUS MPOTHBOPEC-
YAIIUX €r0 KAPTHHE MUPA COOOIICHU.

IHlosbiutenue UHMEHCUGHOCIIU KOMMYHUKAWUN . TIOCTICIOBA-
TENbHAS MIEPEAaa aAPecaTy COOOIICHUIH ¢ OMHOH UISCH, HO B
pasHoi GopMe U Mo Pa3HbIM KaHATaM KOMMYHUKALIUH.
«lloomemnpie nucoma»: pacupocTpaHcHUE COOOIICHUH OT HMe-
HU COMCPHUKA, KOTOPBIC MO (POPME HEOTIUMIHMEI OT €TI0 TCKCTOB,
HO TIPOTHUBOPEYAT €r0 UMU/KY U BBICKA3BIBAHHUSM.

Hloocmpoiika akmopa k adpecamy (CCHCOPHASL, SMOLHOHATBHASL,
MOJANbHAS, ICHHOCTHAS, KOHLENTYAIbHAS): VCTAHOBICHHC U
VICPKAHHUE KOHTAKTA aKTOPA C aIPEcaToM.

«lloomacoeska xapmy («3aeoeapuearie 3y606 »): yMOTUAHUE
3HAYMMBIX KOMIOHCHTOB U OIMTUCAHUE BTOPOCTCIICHHBIX KOMITO-
HECHTOB U aTpHOYTOB CUTYALMH (COOBITHS) KAK 3HAUUMBIX.
Hlo3umuenoe coobugenue («no3umue»). COOOIICHNUE, KOTOPOS
VKPEIUIECT IMUAK aKTOPa H/HIH MOJIOKUTEIBHO OLICHUBACTCS
aJpecaToM.

Ilonumuyeckas kamnanus. COBOKYITHOCTb MHCTPYMCHTAJIBHBIX
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U KOMMYHUKATHBHBIX ACHCTBUH MOIUTHYECKOTO CYOBEKTA AT
JOCTIDKCHHS KOHKPETHBIX HONTUTHYCCKHUX LIETCH.
Hoaumuueckas nogecmka OHs. PAHKUPOBAHHBIN CIIHCOK TEM,
KOTOPBIC OPTAHEI BJACTH U MOIUTHYESCKAS 3JIUTA PACCMATPHBAIOT
KaK MMPHOPUTETHBIE TS PA3BUTHS KOHKPETHOH aIMUHUCTPATUB-
HO-TCPPUTOPUATBHOH CIUHHUILIBL.

Honumuueckue 6p100pbI: PETTAMCHTHPOBAHHBIA 3aKOHOM U Op-
TaHNU3YEMBIH H30UPATEIbHEIMU KOMUCCHAME HAOOp IpoLeayp,
MOCPEACTBOM KOTOPBIX TPAKAAHE CBOOOJHBIM IrOJOCOBAHHEM Ha-
JEISIOT BIACTHBIMHU MOJTHOMOYHSIMH KOHKPETHBEIX COLIMATBHBIX
CYOBEKTOB, TEM CaMbIM 00€CIICUHBas JCTUTUMHOCTD U JEECIIO-
COOHOCTB BIACTH.

Honumuueckue KOMMyHUKAUUY: KOMMYHUKAIIUN B TOJTUTHYC-
cKoii chepe.

Honumuueckuil nuap: NOTATHICCKAC KOMMYHHUKALHH C TPE-
HMMYIIECCTBCHHBIM UCIOIb30BAHUEM CPEICTB MacCOBOH KOMMYHH-
KaLlHH.

Hlonsimunoe coobujenue: coobLICHNE, HACIO KOTOPOro aapecaT
CHoCOOCH BEIPA3UTh CAMOCTOSATCIBHO.

Hocmyaamor koonepamugnoii kommynurkayuu (I I'paiic): mpa-
BHJIA, KOTOPBIM CICAYIOT aKTOP U aapecart, 4ToObl MOAACPKUBATh
OTHOLICHUS COTPYIHHYCCTBA.

Ilpedewioopras Kamnanusi: NOCICAOBATEIBHOCTE HEMTOCPEACT-
BEHHO MPEIIICCTBYIOMNX H30UPATEIHON KAMITAHHH B3aUMOCBSI-
3aHHBIX KOMMYHHKATHBHBIX KAMIAHUH, &y JUTOPUCH KOTOPBIX
ABILIOTCS U30UPATEIH NPEANONaracMoro n30HpaTeIbHOTO OKPY-
ra.

IIpuemnemoe coobuierue (uoes). COOOUICHHUE, UACS KOTOPOTO
COOTBETCTBYET KAPTHHE MHUPA aapecara.

«lIpurneusanue sapavikos». 0003HAUCHNE VIACTHUKOB CHTYALIUH
(coOBITHS) JTEKCEMAMH UIH CHMBOJIAMH, BRIPKAIOIIUMHE CTCPEO-
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THIIB! HITH TPOTOTHUITEL.

Ilpucmpacmuas unmepnpemayusi: ONNCAHUE CUTYALNH (COOBI-
THS1) B HHTEPECAX KOHKPETHOT'O COLHATBHOTO CYOBEKTA.
Ilposepsiemoe coobuenue: cooOIECHUE, JOCTOBEPHOCTh KOTOPO-
IO aapecaT MOXKET JIETKO IIPOBCPHTE.

Ilponacanoa: nepenava LEIEBHIM IPYIIAM O3UTHBHBIX CO00-
LICHHIH 00 aKTOpE.

Ilpsmbie mexciuunocmuvle KOMMYHRUKAYUY . KOMMYHUKALIH
MEKAY TOABMHU B CUTYaLUH COMPHCYTCTBHL.

«Pazoyeanue Hecamueay. JOBCACHUC aHTHIIPOIATAHbI COTICP-
HUKA IO HEJECMOCTH.

«Pazoyeanue nozumuea». NOBEICHNEC CAMOPEKIAMBI COIICPHUKA
JI0 HETICTIOCTH.

«Pazmvimoe aemopcmeoy: BIUSHIC HA KAYCCTBO COOOIICHUS
MacCOBOH KOMMYHHUKALIUH aKTOPA, HICTOYHHUKA U aBTOPA.
Pexomenoamenu akmopa: BIUATCIbHBIC COLUANBHEIC CYOBEKTEL,
KOTOPHIC IO COrTIaCOBAHUIO ¢ HUM NPHHUMAIOT aKTHBHOC YIACTHE
B €r0 KOMMYHHKATHBHOU KAMIIAHHH.

Pecypcrvie Konhiiukmpl: KOHKYPEHIUS COLHATIBHBIX CYOBEKTOB
B CBSI3U C PACIIPEACICHUEM PECYPCOB AT JOCTHIKCHHUS LICTICH.
Pecypcot coquanbiozo cyobekma: KauecTBa, BOSMOXHOCTH WIH
HHCTPYMEHTEI, KOTOPBIC MMO3BOJISIFOT AKTOPY BO3ACHCTBOBATH HA
MOBEJCHUE W MHCHHUE JPYIUX COLHATBHBIX CYOBCKTOB, a TAKXKE
HA Pa3BUTHE COOBITHH.

Peghnexcusnoe ynpasienue (Manunynayuu). CKPeITEIC BO3ICHCT-
BHS aKTOPa, KOTOPBIH paccMaTpHBAcT aapecara Kak CONCpHHUKA U
CTPEMHUTCS JOCTHYb COOCTBEHHBIX LICTCH C OMHOBPEMCHHEIM Ha-
HECCHHEM YPOHA aapecary Ui pa3pelicHrs KOH(IUKTHBIX B3aH-
MOJEHCTBUI B CBOMX UHTEPECaXx.

«Camoxkpumuxa no RYCMAKAM». VIIOMAHAHUC O HECYIIECTBCH-
HBIX HEIOCTATKaX aKkTopa.
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Camopexiama: yIOMAHAHUE HEJOCTOBEPHBIX MOJOKUTCTBHBIX
CBEACHMIA 00 aKTOpE.

«Csou 1100u 8 monney («nOOCAOHbIE YK Y). WHTABUABI, KOTO-
PBIC IMUTHPYIOT MacCOBOC 0JOOPCHHUE ACHCTBHI U BHICKA3BIBA-
HUH aKTOpa WM HEOXOOPCHUE COTICPHUKA HA BCTPEUax ¢ Ieye-
BBIMH TPYIIIIAMH.

Ces3u ¢ 0bujecmgennocmobio. TNIAHAPYEMEBIC COLTHAITBHBIC KOM-
MYHHUKAIIUH aKTOPA € LEICBBIMU TPYIIIAMU ISl UBMEHCHUS UX
3HAHUH, MHCHUH U IOBEJCHHS B HHTEPECAX €r0 HHCTPYMCHTAb-
HOH ACATCIBPHOCTH.

Cumeonuzayus coovimus (MOOEIUPOBAHIE COYUOKYILIMYPHOO
KOHmeKcma): NPEIbIBICHUE MAPKEPOB COLIMOKYIBTYPHOIO CLiC-
HapUs B CUTYALMH CONPUCYTCTBUS HIIH B OMHCAHUN CUTYALIUH
(cobbrTus, mepdopmanca).

«CUHXPOHHAS aKyusA-OIU3HeY» . AKUWs, KoTopas 1o GopMme He-
OTIMYHMA OT AKLHH CONCPHHKA, TPOBOANUTCS PAIOM U OTHOBPEC-
MEHHO € HEH, HO MPOTHBOPEUUT €0 HMHUIKY H BBICKA3BIBAHHSIM.
Coovimue-mpuzzep: cOOBITHE, KOTOPOE VKE MPUBENO (HITH C
GONBIION BEPOATHOCTBIO MOXKET IPUBECTH) K MPOTCCTHOH aKLMU.
Coobujenue: Texct nv nepdopManc (CHMBOIHUECKOE JCHCT-
BHC), COACPKAIIMIA UACKO (TE3UC) U JOBOIBI (APTYMEHTHI H
KOHTPAapPTYMEHTHI) 111 0OOCHOBAHUS BBITOJHOTO TS aKTOPa
MHEHUS (MM OTIPOBEPIKCHUS MHEHHS €r0 COTICPHUKOB) HAa KOH-
KPETHYIO TEMY, KOTOPBIH MIEPEAACTCS aAPECATY B ONPEACTICHHON
(dhopMe U Mo ONPEIETICHHOMY KaHATY KOMMYHUKALIAH.
Covyuanvuas ampudyyus (kaysanvnas ampubdyyus). KOMILICKC
aJrOPUTMOB HHTEPIIPETALHMH NOBCACHHUS COLIUATBHEIX CYOBEKTOB.
Coyuanvuas eupmyaiu3ayust. YMCHbIICHUC PA3THINN MEXKIY
MPSMBIMH H ONIOCPEIOBAHHEIMUA KOMMYHHKALMSAMH, & TAKIKE BOC-
MpUATHE apTehaKTOB KaK COLHATBHBIX CYOBCKTOB.
Couyuoxyrvmypnuie cyenapuu (C.Tomxunc, P.1lenk,
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P.AGenbcoH): conpaabHBIC CXEMBI BOCIPUATHS U KATCTOPU3ALIUH
CUTYaIUH, BKTFOUAOIIHE B CeOst CIICIIUUICCKUE MAPKEPHI, a
TAKKE POITU VIACTHUKOB H HOPMBI HX IMOBEICHUS BMECTE C CAHK-
LUASIMHU.

Covyuoxyiomyprsle mpuzeepol. NICKCEMBI, 3HAKH HIH CHMBOJIBL,
KOTOPBIC 2CCOLIMATHBHO CB3aHbI ¢ KOHKPETHBIMH COLINOKYIIb-
TYPHBIMH CLCHAPHSIMHU.

Cmumynuposanue noopaxcanus (n06eOeHYeCKoe 3apaxceniLe)
(I'. Tapx): nobyxaeHuE aapecaTa KOMUPOBATh BHEIIIHUM BUJ H
MOBEICHUE AKTOPA, KOTOPBIH SBIIICTCA ATl HET'O pedepeHTHON
¢durypoi.

Cyzzecmugnoe coobuienue. COOOICHUE, KOTOPOS BOCIIPUHUMA-
eTCA aApecaToM Kak JOCTOBEPHOE OE3 apryMEHTALIMH.
Cxemamuynoe coobujerue. COOOIICHNE, KOTOPOS COOTBETCTBYET
VCBOCHHBIM aJPECATOM COLIMAITBHBIM CXEMaM BOCIIPHATHS H Ka-
TETOPU3ALHHL.

Teopema Y. Tomaca: «ecnm cutyanus ONpeacIcTCs HHANBAAOM
KaK peajbHas, OHA PCATbHA 0 CBOMM MOCICACTBHIM.

Teopust koenumuenozo oucconanca (J1. dectuHrep): HOBEIE CO-
OOIICHHUS MM HEOXKUIAHHEIC MIOCTYIKH, HAXOISIINUECS B POTH-
BOPEUHH C HHAMBHAYATLHONW KaPTHHOH MHpa, «S-KoHIenuen»,
IPYIIIOBBIM MHEHHUEM HJIH MOBEACHUEM «MBI-TPYIIIBD), BBI3bI-
BAaOT B HHAUBHJIC NICUXOTOTHUCCKUH TUCKOMGOPT, OT KOTOPOro
OH CTPEMHTCS H30aBUTHCS 32 CUCT COKPALICHUS

Ybeoumenvnoe coobujenue. coobIeHUE, KOTOPOS OKA3BIBACT
CYLICCTBCHHOC BIMSHUC HA 3HAHWS, MHCHHS U MIOBCICHHE aape-
caTa B HHTEPECax aKTopa.

Yoescoenue: neneHanpaBIcHHOE U aPTyMCHTHPOBAHHOE BO3ACH-
CTBHC aKTOpPa Ha aJpecaTta I CHelUu(pHICCKOro U3MEHEHHS €T0
3HAHUM, MHEHUH U MTOBEAEHUA, KOTOPOE NPEANOIAracT MPaBo al-
pecaTta NpUHUMATh COOCTBEHHOE PELICHUE.
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Ymecmnoe coobujenue: coodbmenue, kKoTropoe moMoraeT aapeca-
Ty MPHHATH PELICHUC B aKTYaIbHOH MPOOIEMHON CHTYALTHH.
Ymonuanue: yMpiieHHOEC HEYTIOMHUHAHUE COOBITHS UIH €TI0
KOMITOHCHTOB.

Ycemanoerka medua-nosecmxu Ons: BO3NSHCTBHE COLIMATBHBIX
cyOBeKTOB Ha GOPMUPOBAHHUE MEIUA-TIOBECTKH JAHS.

«Ymeuka ungopmayuuy: 1x00b1 HEPA3PELICHHOE AKTOPOM pac-
MPOCTPAHCHHUE COOOIICHUH KaK SKOOBI CEKPETHBIX.
Dadpukayus Komnpomama: PACIPOCTPAHCHUE COODIICHUH C
VIIOMHHAHUEM JOCTOBEPHBIX OTPHLIATEIBHBIX CBEICHHN O COMep-
HUKE.

Danvuiugoie UCMOYHUKY . CO3AAHHBIC AKTOPOM MCTOYHUKH IS
pacnpocTpaHeHHUs MO3UTHBHEIX COOOIICHUH O COTIEPHUKE, HO B
HEyAOOHOE AN axpecaTa BpeMs, B HEYA0OHOM MECTE U B HE-
yaA00HOH hopMe W/ UK OAUO3HBIMU (PUTYPAMH.

Dopma coobuienus: NOCICAOBATEIBHOCTD B3aHMOCBI3aHHBIX
3PHUTENBHBIX, CIYXOBBIX, KHHECTETHUCCKUX 00pa30B, CHMBOIIOB,
3HAKOB, JICKCEM, aKITHIH.

Dopmanvro adeksamuoe coobuienue: coodineHue, hopma Ko-
TOPOT'O COOTBETCTBYET CIICLU(HKE KAHATIA KOMMYHHUKALHHL.
Llenegas zpynna: conuanbHBi cyOBEKT, OT KOTOPOTO B CYLIECT-
BCHHOH CTCMCHH 3aBHCUT YCIICITHOCTD JCATCIBHOCTH aKTOpa U
KOTOpas KaK COYUACTHUK MPOOIEMHON CUTYaLU PacroIaract
3HAYUTCIBHEIMHU PECYPCAMH AJIS €¢ PA3BUTHS B TIOJIOKUTECTIBHOM
WJIH OTPULATEIBHOM (C TOUKH 3PCHHS HHTEPECOB aKTOpa) Ha-
MPaBICHUH.

L{ennocmuas eonna (yeHHOCMHBIN YPOBEHD, MUPOBO3ZPEHIE):
JKU3HEHHBIC CTPATETUH U LICHHOCTH MHIAMBHIA W COLUATBHON
TPYIIIBbI HA OAHOM U3 YPOBHEH JUHAMHAYECKON CIUPAIIH.
L{ennocmuoiil yenmp maxcecmu zpynnol (Opeanu3ayuLL). UCH-

HOCTHBIH LICHTP TSXKECTH OOJBIIMHCTBA YJICHOB IPYIIH (OpraHu-
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3AIHH).

Llennocmmuoiii yenmp msdcecmu UHOUBUOA: ICHHOCTHAS BOJIHA,
LCHHOCTH W KU3HCHHAS CTPATET sl KOTOPOH OMPEIETAIOT MOBE-
JCHHUC UHIUBUAA B OONBIIMHCTBE COLUANBHBIX CUTYALMH.
ImouuonaivHoe 3aparicenue. TOOYKICHUE aapecaTa Mepexo-
JUTh B OJMHAKOBOC C aKTOPOM MCHXO(PU3HUIECKOE COCTOSHUC.
Ippexm dymepanea: anpecat OTTOPract HACK aAKTOPA, KOTOPYIO
CMIIKOM YacTO MOIYYACT B OHOOOpa3HbIX Mo (hopme cooldiie-
HUSX, HITH BCIICACTBUC HEAOBEPHUS K CAMOMY aKTOPY.

Ippexm emopuunocmu: BTopoe 1o mopsaKy COOOIEHHE OKa-
3pIBaeTCs Oomee yOSMUTEIbHBIM, €CTIH MEXIY ITUMH CO00IIe-
HUSAMH MPOXOJUT MHOTO BPEMCHH, a aApecaT MPUHUMACT Pelic-
HHE TI0 UX TEME CPa3y MOCIIE MONVICHHUS BTOPOr0 COOOINCHHUS.
Ipexm «zonybozo Ikpana»: aynuaTopun BOCIPUHHUMAIOT OB~
acane B CMU nyOnukanmii 0 COUUAIPHOM CYOBEKTE KaK MO~
TBEPKACHHUE €rO COLMATIBHOrO CTATYCA.

Ippexm unnrozuu coywacmus: 4enNOBEK YaCTO BOCIPUHIMACT
ceOs1 YIaCTHUKOM COOBITHH, KoTOphIe ocBemmatotcs B CMU.
Ippexm konmpacma: OTHOBPEMECHHOE NPEIBIBICHIC HHIUBHU-
IV ABYX MOXOKUX OOBEKTOB (PELICHUI), IEPBHIU (IIEPBOC) U3 KO-
TOPBIX OYECBHIHO MPUBJICKATEIBHEE BTOPOTO, YBEIHMIUBACT IPH-
BJICKATCIIBHOCTh MIEPBOTO O0BEKTA (PEIICHUS) /ISl HHIUBUA.
Ippexm napromuzupyronwguii. THANBUABL, CKIOHHBIC BOCIIPH-
HUMATh COOOINCHHUS MACCOBOH KOMMYHHUKALIHMH KaK OIMUCAHUS Pe-
aJBbHBIX COOBITHH, TPATAT HA UX HHTEPIIPETALIMA MHOTO SHEPTHU
U BCJICACTBHC 3TOT'0 COKPAIIAIOT CBOK) COLIMATIBHYIO AKTHBHOCTb.
Ippexm nepeuunocmu: nepBoe N0 NOPAIKY COOOIICHUE OKA3BI-
BaeTcs Honee yOSAUTEBHBIM, eclii 00a cOOOIEHUs OBICTPO Clie-
IOVIOT OJHO 32 JPYTUM, a aAPecaT IPUHUMACT PEIICHUE 10 TEME
3THX COOOLICHNH uepe3 OOBIION MPOMEKYTOK BPEMCHHU.
Ipdpexm «npusamuzayuu». TOMAHUPOBAHHC HETATHBHBIX IMYO-
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mukaunid B CMU BBITATKUBACT HEKOTOPBIX HHIUBHIOB B «OJIHXK-
HHU KpyT».

Ippexm pezonanca (08yxcmynenuamas Mooeivp KOMMYHUKAYUL)
(Kamg u Jlazapedensn): CMU Bo3aeiicTBYIOT, IPEKIS BCETO, HA
pedepenTHBIC QUrYpBI, KOTOPBIC KAK KPSIUTHBIC aKTOPHI B CBOKO
o4epeap BIUAIOT HA MHCHHUE U TIOBEACHHUCE CBOUX LICIICBHIX Ay M-
TOPHH.

Ipdpexm «pexomenoamensty»: NIOZUTUBHBIC COOOIICHUS pede-
PEHTHOH ¢urypsl 06 akTOpE CYLIECTBECHHO BIHSIOT HA YPOBCHb
JOBEPHS ayAUTOPHH K aKTOPY.

Ipdpexm «cnupanu ymoruanus» (E.Hosnns-Holivans): naam-
BHIbI, KOTOpEIC paccmatpusaroT CMU kak nocToBepHbIC HCTOU-
HUKH, MPCATIOYUTAIOT HE BBICKA3bIBATh MYyOIUYHO CBOC MHCHHUE
MO0 KOHKPETHOU TEME, €CITH 3TO MHCHHE PACXOTUTCA € COICpKa-
HUEM nyOnmukanui 6onpmmHCTBa JocTymHeIX iM CMH (Meana-
00pa3oM TEMBI).

Ippexmusnoe coodbujenue: coodeHUE akTOpPa, KOTOPOE OKa-
3BIBAET CYLIECTBEHHOE BO3JACHCTBUE HA U3BMEHEHUE 3HAHUM, MHE-
HUI U IOBEACHUE aJpecaTa.

Apkoe coobmenue. coOoOIICHUE 0 HEOXKHUIAHHOMN TS aKTOpa CH-
TyaLuH.
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