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HPEIUCJIOBHE

B3aumoneiictBue co cpeacrBamu MaccoBodl uH(opmanuu (media relations)
ABJIIETCSI OJHHMM W3 KJIIOUEBBIX HAIIPABICHUN JEATEIbHOCTH B IPAKTUKE CBS3EH C
0011ecTBEHHOCThI0. [103TOMY cepbe3Hblil HHTEpeC ISl U3YUEeHHsI MTpelIcTaBiIseT padboTa
npecc-ciyKO0bl, Kak CHeU(pUIECKOro MOAPA3AEIEHUSA, OpPTaHMU3YIOIIETO
B3aumozericteue co CMU. Hacrosee yueOHOe nmocoOue paccMaTpuBaeT pa3iMYHbIE
aCTIeKThl JIEATEIBHOCTH TMPECC-CIYX OB, OT €€ pPOJIM B COBPEMEHHOM OOIIECTBE
(counanpHOrO Ha3HAYEHUs1) 10 KOHKPETHBIX HHCTPYMEHTOB B3aumoencTus co CMU.

Lens mocobust — mpeacTaBUTh MPoLiecC B3auMOAEHCTBUS mpecc-cityk0b1 co CMU B
Bujie onpeaeneHHoi PR-texnomoruu. KiroueBoil ujaeeil MaHHOTO MOCOOHUS MOYXKHO
CUMTaTh KOMIUIEKCHBIA MOAXOJ, ITO3BOJIIIOUIMNA COBMECTHUTH TEOPETUYECKHE H
IPaKTUYECKUE IMpeACTaBiIeHUss 00 opraHu3auuud pabdoThl Ipecc-CiIyKObl U C
MaKCUMaJIBHOW OTAAYel HCIIOJIb30BaTh IIPAKTUYECKUNA ONIBIT aBTOpa, HA MPOTSIKECHUU
CEMH JIET pyKOBOUBIIETO Npecc-cityk00it OAO «Meuen».

PabGora cocTtouT U3 ueThlpex pa3AeNioB, KAXKIbIA M3 KOTOPHIX MOCBSIIEH
OTJIEIBHOMY acCIleKTy paboThl mpecc-ciyk0bl. B mepBoii riiaBe paccMOTpEHbI CTaTyC U
HOJTHOMOYHMSI, a TAKXKE IOKYMEHTALMOHHOE 00€CIIeYeHHEe IeATEIbHOCTH IIPECC-CIIyKOBbI.
Bo BToOpoii rmaBe paccMarpuBaroTcs OOIIME MOAXOAbl K OpPraHU3alluu JEATeIbHOCTH
npecc-Cciryk0bl, B TOM 4Hciie ee PyHKIMH, ONTUMAalIbHAsl CTPYKTYypa U IITaTHBIN COCTaB
npecc-ciykObl, a Takke crnenuduueckue TpeOOBaHUS K CTaTyCy M JEATEIbHOCTH
npecc-cekperaps. TpeTbsl rjaBa NOCBSLIEHA NOJPOOHOMY OINKUCAHUIO TEXHOJIOTUU
NOJTOTOBKM OCHOBHBIX MHCTPYMEHTOB MpecC-CIyKObl, Kak HHPOPMALMOHHOTO, TaK U
COOBITUMHOTO XapakTtepa. B ueTBepToil rjaBe NpOBEAEH CPABHUTENbHBINA aHAIHU3
compasibHblx QyHkuuidi CMU u PR, chopmynaupoBanbl NIperMMyIIECTBA U HEJOCTATKU
ornenpHbix CMU ¢ Toukm 3penuss PR-gesrenpHOCTH, [aHa XapaKTEpHCTHKA
CTpaTerMyecKux IOAXOA0B K B3auUMOJEHCTBHIO mpecc-ciyxk0bl co CMU, a Taxxe
OpeIokKEeHa TEXHOJIOTMYECKas IOCJIEeNI0BaTEIbHOCTh  JEMCTBUM  Ipecc-CirykKObl,
crnocobHas oOecreunTh 3(G(EKTUBHOE B3aWMOJEWCTBHE CO CPEICTBAMH MAacCOBOM
uHpopMaIuu.

C uenpio moBbIeHUsT 3G(HEKTUBHOCTH YUEOHOTO MpoIlecca B KOHIE KaKIO0N W3
YeThIpPeX IJIaB y4eOHOTO MOCOOMS MPUBEIEHBI MPAKTUYECKUE 3a/JaHUsl U BOMPOCHI JJIs
CaMONPOBEPKH, MPEIHA3HAUYECHHbIE U 3aKpeIUICHUs 3HAaHUM U OoJsiee YCIEIIHOTo
OCBOEHHsI TEOPETHYECKOro marepuana. [IpakTthueckue 3amaHus UMEIOT CKBO3HYIO
HYMEpalMIO Uil TOTO, 4YTOObI CTYAEHTHl TMpPEACTaBIsUIM cebe oOwuid o0bem
npeAcTosieit paboThl.

Xouercst HaJesAThCsA, YTO yd4eOHOE MOcOOHME CTaHET XOPOIIMM MOJACIOPbEM IS
CTYJIEHTOB, oOyuaromuxcsi 1o HampasieHuto 031600 «Pexknmama u  CBs3M €
0OLIECTBEHHOCTBIO» MPU U3yUYEHUHU AUCHUILUIMHBI « COBpEMEHHas Ipecc-CiryK0ay.



1. HABHAUYEHUME NNPECC-CJY/KBbI

[Ipecc-cnyx6a 3anumaer ocoboe mecto B PR-pestensHocTH. CoBpemeHHas
IIPaKTUKa CBsA3€Hl C OOIECTBEHHOCTHbIO CBHMJETEIBCTBYET O TOM, YTO 3TO OJIUH W3
KIIFOUEBBIX 2JIeMEHTOB PR-pa®oThl, 0AHO M3 OCHOBHBIX MOJpa3JeieHUl B CTPYKType
PR-otnena nmpeanpusarus/opranuzanuu. [lon npecc-cinyx00if JoroBopuMcsi MOHUMATh
CHelUalIbHyI0 OpraHU3alMOHHYI0 (OpPMY, C MOMOIIBIO KOTOPOH OCYIIECTBIISIETCS
b dexTuBHAsA ABYCTOPOHHSSE KOMMYyHUKanus cyobekta PR co cpenctBamu maccoBoit
undopmaruu. Jlanueiii Bug PR-nesTenbHOCTH B IPaKTUKE CBSA3EH ¢ 0OIIECTBEHHOCTHIO
MPUHATO HA3bIBaTh «MEIUAPUIICHIITHY.

B mnepBoil rnaBe yudeOHOro mnocoOuUs Mbl PACCMOTPUM IENU JESTeNbHOCTH,
Ha3HAYeHHE (COLMATBbHYIO POJb) MPECC-CIyX Obl, 0003HAYUM CTATyC U TOTHOMOYUHS
npecc-ciy>KO0bl U JaJuM XapaKTEPUCTHKY JOKYMEHTOB, ONPEACIIAIOIINX 1€ATeIbHOCTh
npecc-ciyk0bl. JlJI1 yCIEIHOTO OCBOEHHUS TEMbI MOCIE H3YYEHUS TEOPETUYECKOTO
Marepuajga CJeAyeT OTBETUTb Ha BONPOCHI [JIsi CAaMOIPOBEPKH W  BBINOJHUTH
IIPAaKTUYECKUE 3aaHus, IPUBEICHHBIE B KOHIIE TAaHHOW IJ1aBBbI.

Hauynem c onpenenenust npecc-ciyx0bl. C.H. Nnbuenko u A.Jl. KpuBonocos B
CBOEM ydeOHOM mocoOuu AaroT cieayromyio popmynupoBky: «lIpecc-cimyxba — 310
aBTOHOMHOE TojpasneneHue cyorekra PR, obGecneunBaroiiee ero nHGOpMamoOHHYIO
MOJIUTUKY CO CPEACTBAMH MaccoBoil mH(OpMarmm»' . IIpaKTHKa OKa3bIBACT, UTO
nojipa3jiejicHue, oTBeuarollee 3a B3aumojeicTBue co CMMU, MOXeT UMETh caMble
pa3HoOOpa3Hble  HAa3BAHUS: VYupasneane I[lpecc-cmyxOb1, Jlupekmuss 1o
uHpopMaImoHHOMy obOecnieuennio, NHpopManmoHHO-aHATUTHYECKOE YIPABJICHUE U
T.1. KomnektuB aBTopoB, mnpexacrasmsitonmii MIMIMO, Ttak ommceiBaer padorty
VYrpasienuii uHPOpMaUd MUHUCTEPCTB (BEIOMCTB): «IOJACPKUBAas KOHTAKTHI CO
CMU, cHabxast UX MaTepUajaMy 10 3alpocaM PeJaKIHil, B TO € BPeMs CIIOCOOHBI U
camocCTosTeNbHO TpoBecTd PR-kammanuio, MHGOPMAIIMOHHYIO aKIUI0 B TMOJACPKKY
(060CHOBaHME) COOCTBEHHON MO3MIMM» . B KadecTBe HpHMepa aBTOPHI MPUBOJAT
paboty [lemapramenTta uHdopmauuu u nedatu MUJ[ PD, koTopsiii caMOCTOSITEIBHO
NOJJIEP)KUBAET TUIOJOTBOPHYIO PabOTy HMHOCTPAHHBIX KYPHAJIUCTOB, OOECHEYMBAET
unpopmarmeit poccuiickue CMU, npoBoauT mnpecc-KOHPEpeHIIMH, Y4YacTBYEeT B
MEXAYHAPOJHBIX  MEpONpUATUSIX (MHPOpMaLMOHHBIE  (DOPYMBI, CHUMIIO3UYMBI,
KoH(pepenuuu). Ha pernoHaibHOM ypOBHE T€ K€ aBTOPHI MOJIAral0T BO3MOKHBIM
MMCEHOBaTh TojapaszencHue 1mo cBs3siM co CMU «mpecc-0ropo»: «... mpecc-0rpo
MOJKET OBITh OTKPBITO B TOCYJITAPCTBEHHOM YUPEXKACHUU, OOIIECTBEHHO-TIOIUTUYECKOM
OpraHmsanuu, KomMmepyeckoil cTtpykrype. Ilpecc-0opo TOTOBUT mpecc-penusbl,
KOPPECHOHACHIMIO NJI1 MPSIMOM MOYTOBOM PACCBUIKA U T. M., BBIXOJHUT HA CBS3b C
penakimamuy CMH»’. Ele 0/1HO 4acTo BCTpEUarolIeecs Ha3BaHHUE MPEcc-CITyKObI — 3TO

! Mnpuenko C.H., Kpusoroco A.Jl. CoBpeMeHHas mpecc-cinyx0a : yaebHoe mocodue. — CII6.: C.-
ITetep0. roc. yu-1, 2005. — C.31.

Teopuss m mpakTHka cBszeir ¢ obOmectBeHHOCTEIO / A.B. Kouerxkoa, B.H. ®umwummos, ..
Cksopuos, A.C. Tapacos. — CII6.: ITurep, 2008. — C.54.
3 Tam xe.



npecc-ueHTp. «IIpecc-neHTp co3maercs Ha ypOBHE MUHHCTEPCTBA, OCYAAPCTBEHHOIO
KOMUTETa, KPYNHOW KOMIIaHHH, OaHKa, a TAKXKE Ha PErMOHaJbHOM YpOBHE (mpecc-
LHEHTP M3puH, O00JACTHOM aaMUHUCTpauuu, (uinana komnanuu). [lo macmTalOy
NEeSATENbHOCTH MPECC-UEHTP YCTYIAET MPECC-CIIyK0am, XOTS B IPUHIIMIIE PEIIAET TE e
camble 3aJaud (aKKpeauTalus, OCBEILIEHHUE JAESTENIbHOCTU «CBOEW» CTPYKTYpBHI,
opraHuzanus Mnpecc-KoH(epeHlnd, MOAroTOBKa HWHMOOPMAIMOHHBIX MaTEPHUAJIOB,
BBINYCK OIOJLUICTCHEH U T. I )» .

Bce mnpuBenenHbie Bbilie AeUHULIMM MBI OyJeM paccMaTpuBaTh B KayecTBE
CHHOHUMOB TOHSITUSI «IIPECC-CIIyk’0a», TO €CTh KaK aBTOHOMHBIC MOJpa3eieHUs
OpraHu3alK, UMEIOUIUE ONPEIEICHHYI0 BHYTPEHHIOI CTPYKTYPY U MPEIHA3HAUYCHHbIE
JUISL TIOCTOSTHHOM paboThI 110 B3aumoeicTrio co CMU.

['oBOps 0 HENAX ACATEIBLHOCTH IPECC-CIIYKObI, MBI MOKEM B OOOOIIICHHOM BHJIC
BBIICIIUTD CIAEAYIOIINE CTPATErMUYE€CKUE HAPABIICHHUS

1) ¢dbopmupoBanre 3PGEKTUBHON JABYCTOPOHHEM CHUCTEMBbI KOMMYHHKAIIH
6azucHoro cyorekra PR co CMU;

2)  yBenMYeHHE MNAOIUMUUTHOTO  KamuTana  OasucHoro cyOwbekra PR,
KOMITIOHEHTaMHU KOTOPOTO SIBJISIIOTCS «PeMyTalus, MO3UTUBHOE OOLIECTBEHHOE MHEHUE,
NPECTHK U TMPUBJIEKATEIbHBIN UMUK B IJa3aX OOIIECTBEHHOCTH, 3()(PEKTUBHBIA U
BBIFOJHBIN TTYOIHUHBIN JUCKYPC, H, B [[EJIOM, TIO3UTHBHOE MAGIHCHTI .

Hasnauenne mnpecc-ciay>k0bl, TO €CTh €€ COLUaldbHble (PYHKIUU, BBITIIAIAT
CJIeIYIOIIUM 00pa3oM:

- MIOCTPOCHUE KOHCTPYKTHUBHOrO nauajniora 6asucHoro cyorekra PR co CMU
nyTeM OOBEKTUBHOTO HWHGOPMHUPOBAHUA O JCATEIBHOCTH OPraHU3alliu, a TaKKe
aHaJIM3a U U3y4YCHHs OOIIIECTBEHHOTO MHEHUS;

- paspenieHue CHopHbIX, KOHMDIUKTHBIX CUTyallnid MeXIy cyobekTom PR u
CMU d4epe3 pmamor, TMOWUCK COIJacus WM KOMIIPOMHCCA, COIVIACOBAHUE
MPOTUBOPEUYUBLIX MHEHUN U UHTEPECOB;

— coaeucrteue, nomomb CMMU B mosmydeHUM IOCTOBEPHOM 3KOHOMHWYECKOW,
NOJINTUYECKOM, COLIMATIbHON M MHOM MH(OpMalnu;

— NPOJBUKEHUE HOBBIX, TMPOTPECCUBHBIX, COIMAJIBLHO-BAXKHBIX  HUJICH,
TE€XHOJIOTUH, TOBApOB, YCAYr U T.M., CIOCOOCTBYIOIIMX CHHUXEHHUIO COLIMAIbHOU
HAMPSHKEHHOCTH U POCTY OOLIECTBEHHOI'O COTJIACHS;

— YCTaHOBJICHHE W TMOAJAepX aHue OajaHca HWHTEPECOB MEXKIY HHTEpecamu
Pa3IUYHBIX OOIIECTBEHHBIX TPYII, TOCYJIapCTBEHHBIX, MOJUTUYECKUX U OW3HecC-
CTpYKTYp (IPH OPHEHTALINH HA MHTEPECH Ga3HCHOTO CYOBhEKTa)" .

Pons mpecc-cimyx0p1 B 0o0mem o0beme PR-gestenbHOCTH OueHb BbicOKa. Ee
3HAYUMOCTh OOycioBieHa ocoObiM crarycom CMU, kak 1eneBol ayauTopuu s
B3auMojencteus. Jleno B ToMmM, yto CMUM OAHOBPEMEHHO SBIAIOTCA W KaHAJIOM
KOMMYHHUKAIIUM CO BCEMHU OCTAJIbHBIMH IE€JIEBBIMU TpPYyIIIaMH, U CPEICTBOM

: Teopus u mpakTHKa cBsi3eil ¢ odmecTBeHHOCTHIO / A.B. Koverkosa, B.H. ®unummos, 5.1,
Cksopuos, A.C. Tapacos. — CII6.: ITurep, 2008. — C.54.

? Mumkuaa M. A. ITa6uk pWICHITH3 B cucTeMe comnuanbHoro ympasienus. — CII0. : [Tamrana-
meaua; Pycuy, 2002. — C. 88.

3 Tam Ke, ¢. 356.



¢opmupoBaHus  OOIIECTBEHHOTO  MHEHHs.  TakuM  o0Opa3oM,  TEXHOJOTHS
B3aumozencteuss co CMU sBnsercs HacylHO HEOOXOAMMOW ISl OCYLIECTBJIECHHS
moboro Buaa PR-pesrenbHOcTHM (Hampumep, n000upoBaHus, opranuzanuu PR-
KaMIaHWi, yOpaBi€HUS  HUMHUIKEM, PENyTallMOHHOTO  MEHEIH)KMEHTa,  CIIHH-
NesATeNbHOCTH, IPEOJIOJICHHS KpU3uca U T.1.). M3 aToro ciemnyer, 4yTo mnpecc-ciyxoa —
HACyIIHO HEOOXOAUMBIN CTPYKTYpHBIH 3jeMeHT PR-oTaema. Tak MOXXET BBITJISAICTH
KaueCTBEHHAsI XapaKTepUCTUKA PO Tpecc-cayk0bl. YTo Kacaercs KOJIWYECTBEHHOMN
XapaKTepUCTUKH, TO, IO HAOIIOIEHUSIM MpPaKTUKOB, padbota co CMMU 3anumaer ot 70
MPOIICHTOB (N0 MHeHuro uzeecmuozo PR-cneyuanucma IOnuamsi Cﬂameeoﬁ)l, no 80
MNPOLIEHTOB (mouka 3peHus B.M. Mouceeea)2 BpemeHn PR-cnemmamucra. U xots
M3BECTHO, KaK IIMPOK KPYT BUJIOB AesiTeabHOCTH PR, Bce ke ciienyer mpu3HaTh, YTO
MMEHHO B3auMmojelictBue co CMU sBusgercss riaaBHbIM, a, MOPOM — pEMIAOIUM
uHcTpyMeHTOM PR-paboThl, a mpecc-cimyx6a — 6a30BeIM moapaszaenenueM PR-otnena.
[logTBEpxKOAET TOT TE3UC BCA MCTOPHS pa3BUTHA U cTaHoBieHUA PR, xoropsii no
koHa XIX Beka emie orpaHHuYMBAIICA IMEPBOM COJAEPKATEIBHOM MOJENBI0 («Ipecc-
areHTCKasi Wik Mmadaucutu» corjiacHo kinaccudukanuu Jx. I'pronura u T. XaHTa3) .
Jlanee cnemyer BTOpas MoOJiedb, KOTOPYIO Ha3bIBalOT «HUH(OpMUpOBaHHE 0OILIe-
CTBEHHOCTH», WJIM «OOIIECTBEHHAs] OCBEIOMIICHHOCTb». [[x. I'ptoHUr cuuTaer 31y
MOJENb «KYPHAIMCTCKOW», TaK KAK B YHMCIO €€ XapaKTEPUCTUK BXOJUT OCO3HAHUE
HEOOXOJIMMOCTH PEryJIIpHONW paboOThl CO CpelcTBaMU MaccoBOoil mHpopmainuu (Ooiee
TOTO, pacrpocTpaHeHrue MHboOpMaIu sBisieTcsl riaBHOM 1enbio PR-gestenbHOCTH);
TpeOOBaHME TOYHOM U TpaBAuMBON uHGOpMau (OIHAKO TOJIBKO MO3UTUBHOM,
HeraTHBHBIE (aKThl W COOBITHS 3amanmuuBaroTcsi). CBsi3u ¢ OOIIECTBEHHOCTHIO Ha
JAHHOM JTare Pean3yITCs KaK «JeJI0 >KYPHAJIWCTOB, MPOMHUCABIIMXCA B (pupmer»
(journalists-in-residence)’. MHTepecHO OTMETHTB, 4TO 00€ NPHBEJCHHBIC BBILIE
OJTHOCTOpPOHHUE Mozenu PR-gesTensHOCTH A0 CHX MOpP SBIAIOTCS MPeo0iaJaronnMu
(HECMOTpS Ha TO, YTO COBPEMEHHOCTh TPEOYET BHEIPEHUS JBYCTOPOHHUX MOJENEH, B
KOTOPBIX MPEAYCMOTPEHO U3yUYEHUE U y4eT OOIIECTBEHHOTO MHEHUS, TO €CTh PEaKIHH
oOmectBa). Tak, Jx. ['proHUT cunTaet, 4To nepBast MOJENb 0 CUX IOP UCIIONIb3YeTCs B
15%, a Bropas moaenb — B 50% oOmero oorema PR-gesTensHOCTH B MHpeS. Taxum
oOpa3oM, Haml Te3uc O MpeolJaJaHUM MEIUapUWICHIIH3 B MPAKTUKE CBS3EH C
0O0IIIECTBEHHOCTHIO MOYKHO CUUTATh MOATBEPKICHHBIM.

Bnepsoie oduimanbablie  GyHKIMM —CHEUUaIucTa 1o paboTe ¢ mpeccou
3aduxcupoBanbl B 1829 roay, korga Ilpesuaent CILIA Duapro J)KekcoH mpuHSI Ha
paboty B ammapaT cBoed amMmuHHCTpanuu OMoca Kenpenna — pemgakropa u3 mirara
Kenrykku. Takum o6pazom, Omoc Kenaenn cran nepBbiM nmpodeccuoHaIbHBIM Mpecc-

! Caaposckuit @. Bpenusie cBs3u ¢ o0mectBeHHOCThI0 / . CBapoBckuil. Pexxum noctyna:
http://www.vedomosti.ru/stories/2001/03/12-45-02.html.

? Moucees B. A. [Ta6uk PUJICHILIH3 — CPEACTBO COLMAJIbHON KOMMYHUKALUU. Teopus U NPaKTHUKA. —
Kues : [lakop, 2002. — C.185.

3 Omnusep C. Crparerus B nabauk puneimns / C. Onusep: Ilep. ¢ anrn. [lox pen. A.-H. AnapeeBoii. —
CII6.: U3patennckuii oM «Hesay, 2003. — C. 26.

* [Mnmkuaa MLA. Vkas. cou. — C. 200.

> OmuBep C. Vkas. cou. — C. 26.



CeKpeTapeM, OJHUM U3 NMUOHEPOB B cdepe B3aumopeictBusi co CMU. Ananusupys
NoTPeOHOCTh B CO3AaHMM HOBOM ansi oOmiectBa mpodeccun, M.B. Anemmna numer:
«IIpezudenm Omuopio [[icekcon He Obll UCKYCHLIM KOMMYHUKAMOPOM U HYHCOAILCS 8
noOMOWU 0N paAcnpocmpaneHus ceoux uoel...Kenoann cocmaensan peuu, nociauus,
cmamsi U BbINYCKAL Npecc-penusvl, NPo8oOUl ONpPoCvl 0OWECMBEHHO20 MHEHUs...
Oonum u3 Haubonee ycnewHvlx Hayunanuti Kenodanna Owvlio cozdauue u
AOMUHUCIPUPOBaHUue cobcmeennol eazemol aomunucmpayuu benoeo /loma — «Globey.
Kenoann cocmaenan npecc-perus o oeamenvnocmu Ilpezudenma /{ocexcona,
PAcnpocmpansn e2o O0Jisi nyOnuKayuu 8 MeCmHbIX 2a3zemax, d 3amem nepenedamvledll
8b10epIcKU U3 Imux easzem 6 ceoeti 2azeme « Globey kak ceudemenbcmeo nonyiaprHocmu
icexcona 6 obwenayuonanvnom macwmaoe. Ilonynsaprnocme [[icekcona 6o epems e2o
npe3udeHmcmea OelcmeumenbHo He 3amyxand, U 6 3HAYUMENbHOU CMeneHu —
6razo0aps ycunusm cosemnuxa no PRy'. TI03TOMy BIOJTHE 3aKOHOMEPHO, YTO CaM
Kennmamn, mo CBUAETENBCTBY HCTOPHH, CTaT WCKIIOYUTEIBHO aBTOPUTETHBIM U
BIUATENbHBIM noMolHUKOM IIpesunenta CIIA. DOToT mnpumep oYeHb yAa4HO
WUTIOCTPUPYET TE3UC O KIIFOUEBOUM posu mpecc-ciyk0bl B PR-nestensnocTu. B Hameit
CTpaHE TOKE UCTOPUUYECKH CIOXKHUIOCH TaK, 4TO MnepBoi oduimanbHoit PR-ctpykTypoit
[Ipesunenta PO crana umMeHHO mpecc-cinyk0a — a 910, mo MHeHU0 M.A. IllumkuHoi,
ONpeIesAeT «IMIO MHAPOBCKON HSIMTHI B IOOOM rocymapctBe»”. B cBere Bcero
BBIIIECKA3aHHOTO TPEJICTABISETCS MHTEPECHBIM BOIIPOC O CTATyCe€ U MOJTHOMOYHUSX
npecc-ciykO0bl, Kak CHEeIMaAIM3UPOBAHHOTO TMOJpa3eieHus], NPeIHa3HAYeHHOTO IS
B3auMoercTeus co CMIU.

1.1 CraTyc 1 MOJTHOMOYHMS MPECC-CIYKObI

[log crarycomM TMpPUHATO TOHUMAaTh «IPABOBOE COCTOsSHUE, (HOopMaIbHOE
TOJIOKEHHE B CTPYKType OpraHM3alym» . W3I0KEHHAsS BBIIIE TEOPHS U HCTOPHUS
BOIIPOCA MO3BOJISIIOT Ham C(HOPMYJIUPOBATH CIEIYIOUIUME TE3UChI, MOATBEPKIAIOIINE
OCOOCHHOCTH  CTaTyca Ipecc-Cly>)KObl: mpecc-cily’)k0a eCTb  CaMOCTOSITENIBHOE
HoJpa3fiefiecHHe B COCTaBe OTHAeJda IO CBA3SIM C OOIECTBEHHOCTHIO; OJIHAKO,
aJIMUHHUCTPATUBHOE YIIPABIEHUE U TBOPUYECKOE (COAEPIKATEIBLHOE) PYKOBOJCTBO IIpecc-
cmyx00i1  pa3meneHbl W HaxOATCS HA pa3HbIX ypoBHsAX. Kak mpasmio,
aAMUHUCTPATUBHO (WJIM HEpPaAPXUYECKH) IMpecc-Cayk0a MOJUYMHEHA PYKOBOIUTEIIO
COOTBETCTBYIOILIETO OT/IEJA MO CBA3SIM C OOIIECTBEHHOCTHIO (TO €CTh aIMUHUCTPATUBHO
OTIeJieHa OT TMEpBbIX JIML OpraHu3alMd M ONepaTUBHO ympasisgercs PR-
pykoBoauTeneM); (aKTHUECKH, B CUIYy CHEUU(HUKH CBOEro MpeJHa3HAuYeHHUs, Ipecc-
cinyx0a (B JULE CBOEr0 PYKOBOJUTENS — IPECC-CEKpETaps WM JPYroro BbICUIETO
JOJKHOCTHOTO JIMI[a) pabOTaeT B TECHOM U MOCTOSHHOM KOHTAaKT€ C MEPBbIMU JIULAMU
OpraHu3alliM, TaK KaK CIY>KUT CBSI3YIOIIMM 3BE€HOM MEKYy HUMHU U OOIIECTBEHHOCTHIO.

" Anemmna U. B. ITabauk priIelinn3 ais MeHeDKepoB : yuebnuk. — M. : DKMOC, 2003. — C. 29-30.
> [Humkuaa M.A. Ykas. cou. — C. 345.
* BOJIBIIOH WILTIOCTPUPOBAHHBIN CIIOBAPh HHOCTPAaHHBIX ¢iioB : 17 000 cii. — M. : ACT, 2002. — C.744.



B noarBepxkaeHue cnpaBeIMBOCTA HAllEd TOYKHU 3PEHUSI MPUBEIAEM BBICKAa3bIBAHUE
PYKOBOIUTENST YTPABJICHHUS] TIO CBS3SIM C OOIIECTBEHHOCTHIO HE(PTSIHOW KOpHopanuu
«Jlykoism» A.b. BacuieHko, KOTOpbIA NUIIET: «B cmpykmype xopnopamuenvlx PR-
omoenos ecmv noopaszoeiienue, Nycmov 0axce He 6ce20d 0QOPMIEHHOE OPLaAHUZAYUOHHO,
KOMopoe HenocpeoCmeeHHo 3aHUMAemcs pabomou ¢  JHCYPHATUCMAMU,  OHO
MPAaouyuoOHHO Ha3vleaemcs npecc-cayxcoou. Hepapxuvecku nocneouss noodYuHeHda
PYKOBOOUmMENI0 ~ COOMEEMCMEYIoWeli  NUAPOSCKOU — CMPYKMYpsl,  QOpMAIbHO U
Gaxkmuuecku mecHo 83aumMoOelicmeyenm co 6cemu Nnoopa30eleHUsIMU GHYMPU MOl
CMpPYKmMypbl, a maxdice ¢ opyeumu cmpykmypamu kopnopayuu. Ho cneyuguxa pabomol
9MOU 2PYNNbl CNEeYUalucmos 3aKiioydemcs 8 moM, 4mo 6ce OHU MAaK Ulu UuHaye
SAHUMAIOMCS MONLKO KOHMAKMAMU ¢ npeccoti»'. B 9TOM IBOWHOM MOMYMHCHHH B
OYEpPEIHOM pa3 CKas3bIBaCTCS JAYaJbHOCTb, JBOMCTBEHHOCTb, TAaK HAa3bIBA€MBbIN
«KEHTaBPU3MY», TPUCYIIUH CBS3SIM C OOIIECTBEHHOCTHIO IO METKOMY HAOIIOICHHUIO
M.A.lllumkunoit. HccnenoBarens numiet: «"Kenmaspusm”, oyaronHocms — 3mo
ecmecmeenHoe poo08oe CEOLCMBO CBA3ell ¢ 00WecmeeHHOCmblo, blmeKanuee ux
npUpoobl OAHHO20 PoOa O0esIMelbHOCMU, PABHO KAK U U3 UCMOPUU €20 CIAHOGIeHUs. .
S¢pexmuenviii.  PR-cneyuanucm 6cez0a ciyea 08yX 20cnoo, 08yxX CYObeKmos
OMHOUWLeHUL NYOIUYHOU KOMMYHUKAYUU — OPearHu3ayuu (UHOUSUOAd, UHCmumyma), et
UMUOIIC NPeONacaemcs 6HeuHeMy MUpy, U 00uecmeeHHOCmuU Uy, wupe, oouecmad, ¢
KOMOPLIMU ~ OP2AHU3AYUSL CIMPEMUMC  ONMUMU3Uposams  e3aumooelcmeue. PR-
o0esmenbHOCMb, MaKuUM 00paszom, 080UCMBEHHA, OValbHA No ceoell cywnocmu. Ipuyem,
OHA O0BOUCMBEHHA, C HAawlell MOYKU 3PEHUs, 6 PA3IUYHBIX UBMEPEeHUsX. UeleGoM,
MEXHONOSUUECKOM, OP2AHUAYUOHHOMY .

[IpumMepoM MOXKET CIY>KUThb CTPYKTYPHOE MOJIOKEHNE Y IPaBIEHUS MPECC-CITYKObI
[Ipesunenra Poccuiickonn denepauun: npecc-ceKpeTapb HENOCPEACTBEHHO MOJAYMHEH
[Ipe3auaenTy, mnoa €ro pyKOBOACTBOM paboTaeT VYIpaBi€HUE IPecC-CIIyKObl
(npunoxxenust A, b). B To e BpeMs mnpecc-ciryx’0a BXOJAUT B COCTaB AJMUHUCTpaLUU
[Ipe3naenTa u pyKoBOAUTENb AJIMUHHUCTPALIMU OCYILECTBIISIET 0011€e pyKOBOACTBO €IO.
A BOT CBHUJETENIBCTBO 3apyOEKHOro creuuaiucra B cdepe rocygapcrseHHoro PR
M. CamnuBaH, KOTOpast MUILIET: «0/is1 3hpexmusHol pabomsl 21a6HbIU NPpedcmasumens
no ceaam co CMU unu npecc-cekpemapsv Oondicen noddeparcueams OIUKUE,
OCHOBAHHbBIE HA B3AUMHOM VEANCEHUU OMHOUEHUS C OOJIHCHOCMHBIM JTUYOM, KOMOpoe
OH UM oHa npedcmasisem, 0yOb mo npemvep-wunucmp, llpezudenm, munucmp uiu
pyKosooumeinb gedomcmea. Oduyuanvuslii npedcmasumend O00JNHCEH OblMb 3HAKOM C
nozuyuel OOAHCHOCMHO20 JUYA HO PA3HOOOPA3HLIM 8ONPOCAM U UMEMb HPIAMOU
docmyn Kk Hemy uau K Het. Oguyuanvhviii npeocmagumend OOJINCEH UMENMDb
B03MONCHOCIb COOOUUMb HEOMIIONHCHBIE HOBOCHU HENOCPEOCMEEHHO OOJHCHOCIHOMY
JUYY 80 8peMsl 3aCe0aHUll, MUHYS TUYHO20 CeKpemaps uiu opy2020 NOMOUWHUKA. Xomsl
maxas 2uOKoCmy NOJHOMOYUL MOXMCEm 6CMYNAmMb 8 NPomueopeyue ¢ YCmaHo81eHHbIM
epaguxom, oHa oOaem 8o3modcHocmy [Ipasumenvcmagy Ovicmpo peacupoéams HA
sonpocwl, ceazannvie co CMU. Ilpeocmasumens no cesazim co CMU makoice oondcen

' Bacunenko A. b. [IMAP kpymHbIx poccuiickux koprnopanuii. — M. : T'Y BIID, 2002. — C. 224.
* Mumkuaa M.A. Yka3s. cou. — C. 9.



yuacmeosamv 6 NPUHAMUU peuleHull, umodvl me, Kmo onpeoensem NOJUMUKY,
HOHUMANY, KAK NOGIUAIOM NPEOSIONCEHHble UMU OelcCmBUs HA 83AUMOOMHOULEHUS C
061ecmeennocmpior .

OdummansHo cratyc, TO €cTh (opMadbHOE TMOJOXKEHUE TMPEecC-CayKObl B
CTPYKTYpEe OpraHuzauuu, (QUKCUpyeTcs IBYMs JIOKYMEHTaMHU: PacCHOpPsAUTEIbHBIM
(mpukazom, MO0 yKa3oMm, JHOO pacCIOPsSIKEHUEM O CO3JaHUU MPEecc-CIyXObl) u
periiaMeHTUPYIOUUM JOKyMEHTOM (4aine Bcero 3To Ilonokenuem o mpecc-ciyxkoe).
[IpaBo omnpeneneHusi (PaKkTUYECKOrO CTAaTyca MPEcc-CIykObl B  OpraHu3aluu
NPUHAJICKUT CcTpaTernueckomy ©OasucHomy cyOwekty PR, TOo ecth mnepBomy
PYKOBOJUTENO opraHu3anuu. IMEHHO OT PYKOBOJACTBA MPEANPUSITHS 3aBUCIT TaKHE
(bakTophl, KaK CTETMEHb OTKPBHITOCTH 0a3zucHOro cyonekta PR; mecto mpecc-ciyxObl B
CHUCTEME YIPABICHHUS, WHTEHCUBHOCTH pPabOThl (KOTOpass BO MHOTOM 3aBHUCHUT OT
CTENIEHU OTKPHITOCTH OaszucHoro cyowekra PR); ypoBens momHomoumii. Bompoc
CTaTyca IMpPEecC-CIyKObl YpPE3BbIYAHO Ba)X€H HMEHHO MPUMEHHUTEIBHO K 00BbeMy
MOJIHOMOYHUM, KOTOPHIMHU JIOJKHA OBITh HaJelIeHa Mpecc-Cciyx0a MJis BbINOTHEHUS
CBOMX JIOJKHOCTHBIX 00S13aHHOCTEM.

[Tox mosHOMOYMSIMU MBI MOHUMaeM (DaKTUUYECKHME BO3MOXKHOCTU M IpaBa Mpecc-
ciyx0bl. K KIHOYEBBIM MOTHOMOYMSAM MPECC-CAY>KObl OTHOCAT KOOPAMHALIMIO BCEH
NeSTEeNbHOCTH Opranu3anuu no padore co CMU; a Takxke HeoTbemIIeMOE ITPaBo Mpecc-
CITy>OBbI BBICTYNaTh OT UMEHU OPraHU3AIMM 10 BCEM BOIIpocaM, cBsi3aHHbIM co CMU.
B wuneane, mpu npaBWIbHOW OpraHU3AlMHM JIEATEILHOCTH, IPECC-CIIyk’0a TOJKHA
KOHTPOJUPOBATh BeCh MOTOK MHpopmaruu, uaymed B CMU, ctaTh ero eJMHCTBEHHBIM
HMCTOYHUKOM M KOOpAMHATOpOM. MHBIMM ClOBaMU, OpraHu3alus JOJKHA «TOBOPUTH B
OJIUH TOJIOC» — 3TO OCHOBHOHM mHpuHIMN aHTHKpu3ucHoro PR. Pa3noGoit B momaue
uH(OpMAINHU BEJIET, BO-TIEPBBIX, K YMEHBIIECHUIO IOBEPHS, BO-BTOPHIX, K KOHKYPEHITUU
UH(POPMAIIMOHHBIX TOBOOB. [IpakTHyeckn KOOpANHAIIMN MOXKHO JOCTUYH C MIOMOIIBIO
CUCTEMBI B3aMMOJICUCTBHSI CO BCEMHU MOAPA3ACICHUAMH M HUXKE CTOSIIUMH Mpecc-
cioyxOamu. Takas cuctema KoopauHAUM uH(OpMaIMKU AOKHA O(HUIMATBEHO
3aKpEnuTh MPOIEAYPY ABHKEHUS MH(POPMAIIMU KaK BHYTPU, TAaK U BOBHE OpraHU3alUU
(Tak Ha3bIBa€MbIii MH(POPMALMOHHBIA PErJIAMEHT), a TAaKXE HEePaAPXUI0 NPUHITHUS
pelieHui. B kayecTBe NPakTUYECKUX MPUEMOB KOOPAMHALMA IEUCTBUN UCIIOJIb3YIOTCS,
HaAIpUMEp, COCTABIIEHUE CBOJHOIO KaJEHAAPHOTO IJIaHa MHPOPMALMOHHON paboOThl U
peryisipHble omnepatuBHbIe coBemaHusi. OQUIMATBHO TOJHOMOYHUS TPECC-CIYKOBI
MOTYT ObITh 3akperuieHsl B IlonoskeHun o mpecc-ciyx0e (pazaensl OOs3aHHOCTH U
[IpaBa), BBeJEHHOM B JICUCTBHUE PACIOPSAUTEIBHBIM  JOKYMEHTOM, JHOO
YTBEPKIECHHBIM MIEPBbIM PYKOBOJUTEIEM OPraHU3ALINY.

1.2 JlokymMeHTALMOHHOE 00ecIeYeHue IeATeIbHOCTH NMPecc-CayKObI

B cucremy [OKyMEHTaIMOHHOTO OOECIEYEHHUs MAEATEIBHOCTH MPECC-CIYKOBI
BXOJISIT CIICAYIONINE JOKYMEHTHI.
Pacnopsnurenbusiii tokyMmeHT (Yka3 / [Ipuka3 / Paciopsbkenue).

" CasmuBan M.X OTBeTCTBEHHAsI Tpecc-ciayx0a: B3rsia uznytpu. — M., 2002. — C.11.
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OpraHu3aIMOHHO-TIPABOBBIC TOKYMEHTHI, K KOTOPBIM OTHOCST:

— Ilonoxenue / Ycras.

— lITatHOE pacniucanue.

— JIOMKHOCTHBIE MHCTPYKITHH.

1. Haubonee yacTo BCTpEUAOUIUNCS pacnopaoumesibHulilt 0OKYMeHN — NPUKA3.
«lIpukaz — pacnopsidxcenue pyKogooumers, OCHOSHOU pPACNOPAOUMENbHBIU CLYHCEOHbIU
O0OKyMeHm (Npagosoll axkm) NOBCEOHe8HO20 YNPAGIeHUs, COO0epHCAWUll HOPMb,
oGsazamenvhble ONsl UCNOTHEHUs. NOOYUHeHHbIMUy . Ha ypoBHE PYKOBOICTBA CTPAHBI
BApUAHTOM pPACHOPSIUTEIBLHOTO JIOKYMEHTa OylaeT Yka3, B YIpaBIE€HYECKUX
CTPYKTYypax pazInyHOTO YPOBHS — paAcnoOpsadceHue.

PacniopsiaurennbHbpIN JOKYMEHT:

— JIaeT MpaBo Ha OCYIIECTBICHHE MPOGECCUOHANTBHON NeATEILHOCTH,

— 0003HaYaeT MECTO B CTPYKTYpE OpTaHU3aIIHH,

— BBOAMT B cwity (yrBepxaaet) [lonoxenue.

2. llocpencTBoM oOpzaHu3auuOHHO-NPABOBHIX OOKYMEHMOE OCYLIECTBISAETCS
pernmamMeHTanus M JOKYMEHTalbHOE O(GOpMIICHHE TaKUX BOMPOCOB, KaK CO3/IaHUE
OpraHM3alli¥, YCTAaHOBJICHHE €€ CTPYKTYpbl, IITaTHOH YHUCIEHHOCTH U COCTaBa,
MOPSI0K QYHKIMOHUPOBAHHUS U B3AUMOICHCTBUS CTPYKTYPHBIX T10PA3IeICHHIN".

2.1 Tlonoxenue O CTPYKTYPHOM TMOJPA3ACICHUH OpTraHu3aluu — 93TO
OpraHU3alMOHHO-IPABOBOM JOKYMEHT, KOHKPETU3UPYIOIIUNA MPaBOBOE IOJIOKEHUE,
MOPSAJIOK TMOBCEIHEBHOrO0 (YHKIMOHUPOBAHMS, a TAKXKE BOIPOCHl COMOIYMHEHHOCTH U
B3aMMOJICUCTBHS JTAHHOTO TOAPA3ACICHUS C JIPYTUMU CTPYKTYPHBIMHU €IUHHUIIAMHU.
Crpykrypa Ttekcra «llomoxkenust ...» JOCTaTOYHO YCTOWYMBA, MOXKHO CKa3aTh,
craugaptHa. Kak mnpaBuno, B TumnoBoe «llomoxkeHue ...» BKIIOYEHBI CIEIYIONINE
OCHOBHBIC pa3lieibl: OOIIME TOJIOKEHUS; TMpeAHa3HaYeHue, 3aJadyu U (PYHKIUU
noJpa3AeNieHusl; CTPYKTypa, COCTaB, OCHAIICHWE TMOJPa3ACNCHUs; OpTraHU3aIHs
VOpaBJICHUsT W OOCCIEYCHUS TMOAPA3CIICHUS; OpraHu3aIis  B3aUMOJCHCTBUS
MOJIpa3/ieJICHusT C JPYTUMU CTPYKTYpPHBIMU €OWHUIIAMU; mojdHoMmouus (cdepa
KOMITCTCHIINH) OCHOBHBIX KATErOpUi paOOTHUKOB TOJAPA3NCICHUS; OTBETCTBEHHOCTH
OCHOBHBIX KaTerOpuil pabOTHUKOB TMOAPA3JCICHUSA; a TaKXKe OCOObIe BOIPOCH
JESITeILHOCTH TO/(PA3/IeTICHHS .

Takum oOpazom, pernamentupyommii aokyment (IlomoskeHue) omnuchBaeT
CJIeIyIOIME KOMITOHEHTHI:

— BHYTPEHHIOIO CTPYKTYPY MOJIpa3IeIeHHUS;

— TEJH IeATeNbHOCTH;

— 3a7a4¥ (00513aHHOCTH);

— mpaBa (IMMOJIHOMOYHS) COTPYTHUKOB MPECC-CIYKOBI,

— TIOPAJIOK B3aUMOJICUCTBUS C IPYTUMH TOPA3CICHUSIMU;

— OTBETCTBEHHOCTD 3a PE3yJIbTaT.

' Poroxun M.1O. JlokymeHnTannonHoe obecriedeHue ynpasnenus. [Ipaktudeckoe nocoodue. — M.: U3a-
Bo PJ1JI, 2003. — C.55.

* Tam xe.

* Poroxun M.YO. Ykas. cou. — C. 58-59.
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[Ipumepamu pacnopsaUTENBHOTO M PETIaMEHTUPYIOIIETO JIOKYMEHTOB MOTYT
CIIy’)XKHTh TIpUBEJEHHbIE B mpwiokeHun Ykaz «O mpecc-cimyxbe Ilpesunenta
Poccuiickoit ®@enepanun» (npunoxkenue A) u llonoxenue o6 YmnpamieHuu mnpecc-
ciyx0b1 I[Ipesunenta PO (mpunoxenue b), a takxke Ilpukasz u Ilonoxenue o npecc-
cinyxk0e OAO «Meuen» (punoxenue B).

2.2 Hlmamnoe pacnucanue TPEICTABISET COOOW OpPraHU3aLMOHHO-IIPABOBOMN
JOKYMEHT, YCTaHABIMBAOUIUN KOJIMYECTBEHHBIN U KAYECTBEHHBIN COCTaB COTPYIHUKOB
B COCTaBE IMOAPA3JCICHUNA OpraHu3aluy, a TaKke pa3Mepbl HX MHUHUMAIBbHOU
(UKCHUPOBaHHON MECSYHOW OIUIaThl TpyJa (OKJIaja) B COOTBETCTBUM C 3aHHMAaEeMbIMU
JIOJKHOCTSIME . IHBIMU CJIOBaMH, IITATHOE PACIIMCAHHE — 3TO IePeueHb JOJDKHOCTEH
COTPYAHUKOB  OpraHu3allMd [0 IOJAPA3JAEICHUSM C  yKa3aHUEM  pPa3MEpoB
COOTBETCTBYIOIIIMX JAHHBIM JIOJDKHOCTSAM OKJIanoB. llepeuncinenue noimkHOCTEH
OOBIYHO HayMHAETCs € HauboJiee BaXKHBIX — JIOJDKHOCTEH BEOYIIMX M TJIABHBIX
CHELUAIKNCTOB, 3aT€M CIEAYIOT CIIELHAIMCThI CTApIIEro, CPEJHEr0 U MIIAJILIETO 3BEHA.
[Ipy 3HAYUTENBHOM  KOJMYECTBE JOJDKHOCTEHM MPUHATO  BBIACIATH  IPYIIIBI
YIPABJICHUYECKUX JIOJDKHOCTEH, JODKHOCTEH 10 OCHOBHOM CHEIUANbHOCTU (MJIU
HECKOJIbKUM  TaKMM  CIELHAIBHOCTSAM) U, HAaKOHEL, TpYIIy JOJKHOCTEH
00CTy’KMBAIOLIEr0 M BCIOMOIaTelbHOr0 MNepcoHana. HaummeHoBaHue mnoapa3ieneHuit
JAETCSl TOJHOCTBIO (B HEOOXOJUMBIX CIIy4asX MOXKET TaKkKe YKa3blBaThCs UX
COKpAalIEHHOE WJIM YCJIOBHOE€ HAaWMEHOBAHHWE), HAWUMEHOBAHUE JOJDKHOCTEH — C
00s13aTeIbHBIM YKa3aHUEM Tapu(PHOTO pa3psiia.

HlraTHoe pacnucaHue pa3paldaThIBa€TCAd B IJIAHOBO-IIPOU3BOJCTBEHHOM OT/AEIE
(ITTTIO) (nnm WMHOM aHAJIOTUYHOM IO MPEJHA3HAYEHUIO MOAPAa3ACICHUN OpraHu3alnH),
€XKEroJHO MO COCTOSHMI0O Ha | sHBaps. J[OKyMEHT BU3HMpYETCS 3aMECTUTEISIMU
PYKOBOJMTENS OpraHu3aluy (MO IPOU3BOJCTBY, YIPABICHUIO, NEPCOHANY), a TaKKe
PYKOBOAMUTENSIMU (PMHAHCOBOTO M IOPUAMYECKOTO OTAENOB (OyXraaTepoM U IOPUCTOM).
YTOUYHEHHBIN, COTJIACOBAHHBIA U TMOJHOCTBK) OTKOPPEKTUPOBAHHBIN JOKYMEHT I1OCIIE
THIATEJIBHOW IPOBEPKU MOJANMCHIBAETCS OTBETCTBEHHBIM pa3zpaborunkoM. Kak u
IpOYME OPraHU3allMOHHO-IIPABOBBIE JIOKYMEHTHI, IITATHOE pPACHUCAHUE MOMJIEKUT
yTBEpKJIeHUIO pykoBoguTeneM. C yd4eToM crneuu(puKd COIAEpKaHHUS U pa3MeleHUs
JAHHBIX IITaTHOE pacnucaHue Oojee ynoOHO oTpadaTbiBaTh B BHUAE TaOIMIIBL.
[Tpumepnbiii oOpazen; opOpMIIEHUSI IITATHOTO PACHHCAHUS — IITATHOE paclucaHue
[Ipecc-cayx6b1 OAO «Meuen» Ha 01.06.1996 rona (npuioxenue I).

2.3 Jonsxcnocmnana uHCcmpyKyua — 3TO OPraHU3alMOHHO-IIPABOBOM JTOKYMEHT,
YCTaHaBJIMBAIOIINN JJI COTPYIHHMKA (KAaTETOPUM COTPYAHUKOB) KOHKPETHBIE TPYIOBBIE
00s13aHHOCTH B COOTBETCTBUHM C 3aHUMAEMOW JOJKHOCTHIO. THIOBas JOKHOCTHAS
WHCTPYKIIMS BKIIOYACT B ce€Os CICAYIOITUE pa3eibl: OOIIHE MOJ0KEHHUS; 00SI3aHHOCTH
COTpyJIHUKAa (KaTeropuu COTPYAHHUKOB); KBaJIM(PUKALMOHHbIE TpeOOBaHUA K
COTPYAHMKY (KaTErOPUH COTPYIHUKOB); 3aKJIFOUNUTEIbHBIE TOJOKEHUS.

Pa3znen «O01ue noioxKeHus» ONpeaeIiser:

— o0nacTh KOMIETEHIMHU (OTBETCTBEHHOCTH) JAHHOTO COTpYyAHHKA (1-3 myHKTa);

— MOJYMHEHHOCTh COTPY/IHUKA;

' Tam Ke, ¢. 62.
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— NOJAYMHEHHBIX  COTPyJHUKA  (OTHENbHBbIC  JOKHOCTHBIE — JUIA  WIH
noApa3AeaeHus).

Paznen «OO0s3aHHOCTU COTPYIHUKA» — ITO MOAPOOHOE OMHCAHUE MOBCEIHEBHBIX
00sI3aHHOCTEW COTPYJIHMKAa MO NPHUHIHUIY «OT TIJaBHOTO K BTOPOCTEIICHHOMY).
[lepeuenb 00s13aHHOCTEH 11€J1I€COO00PA3HO U3JIaraTh MO HAMPABJICHUAM JIEITEIHHOCTH (B
TOM CJIy4ae, €Clii TAKUX HalPaBJIECHUN HECKOJIBKO).

Paznen «KBanudukanuonueie TpeOOBaHUS K  COTPYAHHMKY  (KaTEeropuu
COTPYAHHUKOB)»  COJEPKHUT CBEACHUS O  KBAIM(PUKAIMOHHBIX  TpEeOOBaHUSX,
PEABbABISIEMbIX K COTPYIHUKY, 3aHUMAIOIIEMY JaHHYIO JOJDKHOCTH (KakK MpaBUIIO, 3TO
00pa3oBaTeNbHbIN IEH3 U CTaX padoThI).

Paznen «3aximounTenbHbE TOJOXKEHHS» B 3aBUCUMOCTH OT  CHENU(UKU
XapaKTEePU3yeMOi TOIDKHOCTH MOKET BKIIIOYATh B CEOS:

— CBeJIeHHsI 00 OTBETCTBEHHOCTH COTPYJHHKA 32 HEBBINOJHEHHUE (HETOJIHOE WU
HEJIOJDKHOE BBIITOJHECHHE) CBOMX 00S3aHHOCTEH;

— cBelleHUs 00 0COOBIX OOSI3aHHOCTSIX COTPYIHUKA (OOS3aHHOCTSX HA OCOOBIHA
NepUOJ ICSITEILHOCTH OpraHu3aIuun);

— OCHOBHBICE HOPMATHUBHBIE JIOKYMEHTBI, KOTOPBIMU COTPYAHHK JOJDKEH
PYKOBO/JICTBOBAThLCS MPU BBIMOJHEHUH CBOUX JIOJKHOCTHBIX 00SI3aHHOCTEH;

— MOPSAJOK 3aMENIEHUS COTPYIHUKA HA MIEPUOJ] Er0 BPEMEHHOTO OTCYTCTBHS.

Pa3pabaTeiBaeTcsi MHCTPYKLUS PYKOBOJIUTENEM MoJpa3/ieieHusi (PyKOBOJIUTEIEM
KOHKPETHOT'O y4yacTKa nojpaszesieHus). B mpoiecce oTpabOTKU JOKYMEHT BU3UPYETCS
PYKOBOJUTENSAMU CMEXHBIX MOJAPA3ACIICHUN, a TAaKKE€ PYKOBOAUTEIEM HOPUANYECKOTO
oTzela (FPUCTOM). Y TOUHEHHBI, COTIaCOBAHHBIN U MOJHOCTHIO OTKOPPEKTUPOBAHHBIN
JOKYMEHT  TMOCJI€  TIIATEJIbHOM  NPOBEPKM  IOJIHUCHIBAETCS  OTBETCTBEHHBIM
pa3pabOTUYMKOM U TPEACTABISACTCS HA YTBEPXKICHUE PYKOBOIUTEIIO OpTraHU3aIluu
(omHOMY W3 ero 3amecTtuTenell). B kadecTBe mpumepa MOTYT OBITh PacCMOTPEHBI
JOJDKHOCTHBIE ~ WMHCTpYKUMH  coTpyanukoB  IIpecc-cmyxk0e1 OAO  «Meuen»,
MPUBEJICHHBIC B MpUIokKeHuu /.

Ntak, HaMu pacCMOTpPEHbl OCHOBHBIC€ BOINPOCHI, CBS3aHHbIE C IEISAMHU
NEeATeIbHOCTH, POJIbl0 W cTarycom  crneunuduyeckoro  PR-moapasnenenus,
npeaHa3HAYeHHOTO JUIsl B3auMojeicTBus OasucHoro cyowekta PR (mpenmpusitus,
OpraHu3alliM, MEePCOHBI) CO CPEeACTBAMU MaccoBOM MHpopmanmu. Mbl mocTtapainuch
JIOCTaTOYHO MOAPOOHO OOpHCOBATH MOJHOMOYMS M CTAaTyC MPECcC-CIy>KObI, a Takxke
IPOAHATU3UPOBAIN TPEOOBAHUSI K PACHOPSIUTEIBLHBIM M OPTaHU3AlMOHHO-TIPABOBBIM
JIOKyMEHTaM, ¢ TTIOMOIIbI0 KOTOPBIX CTATYC M MOJTHOMOYHS MPECC-CIY>KObI MOTYT OBITh
opurnmanbHo o0003Ha4YeHbl. Hirke mnpuUBEAEHBI BOMPOCHl [JII CaMONPOBEPKH U
MPaKTUYECKUE 3aJaHus, KOTOPbIE HAIIPABJICHbI HA 3aKPEIJICHUE PUBEAECHHON B JAHHOM
paznene nHhOpMaIIHH.
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Bomnpocs! as1 camonpoBepku K riaase 1

Jaiite onpejeneHue mpecc-ciaysKObl.
HazoBute 1enu AesTenbHOCTH MPECC-CITYKOBbI.
B uem 3akirogarorcs comnuanbHble GYHKIIUU MPECC-CITYKObI?
Kaxoe mecto 3anumaet npecc-cinyk0bl B PR-aestenbHOCTH Opranu3anum?
JlaiiTe orieHKy posu nmpecc-ciyk0bl B PR-aestensHOCTH.
5. Kakoe Mmecro 3aHMMaer mpecc-ciayk0a B THUIMYHOW CTPYKTYpe YIpaBiICHUS
peanpusiTuem?
6. B uem cocTosIT 0COOEHHOCTH CcTaTyca Mpecc-ciyK0n1?
7. Uem ompenensieTcs 00bEM TOJHOMOYHM TPECC-CITYkKOBI?
8. Ha3zoBure kiroueBble MOIHOMOUHUS MPECC-CIYHKOBI.
9. Ilepeuncnure TOKyMEHTHI, OQUIIMATHHO 3aKPEIUISIONINE CTATyC MPECC-CIYKOBI.
10. [Ins yero u3naroTcs pacnopsAaAuTeIbHbIE JOKYMEHTBI?
11. Kakue BapuaHThl pacopsAUTENbHBIX JOKYMEHTOB Bbl MOXKETE Ha3BaTh?
12. Kakue pazzaensl JOJDKHO coAepkath [lonoxenue o mpecc-ciyxoe?

el o a e

IIpakTuyeckoe 3aganue 1. Posb 1 MecTo nmpecc-ciry:k0bl B CTPYKTYype
OpraHu3anuu

1. Haiiqute npumep paboThl mpecc-ciay>kK0bl B 11000 chepe nesTenbHOCTH, TaiTe
XapaKTEPHUCTHUKY €€ cTaTyca (MecTa B CTPYKTYpe B BRIOpPAHHOM OpTraHHU3aIlin).

2. Haitnute B medatHbix 100 B AnnekTpoHHbIXx CMU Tpu maTepuania co CChUIKON
Ha JIAHHYIO MPEeCcCc-CIyKOYy.

3. OnuimTe NOJHOMOYHUS U POKOMMEHTUPYUTE POJTb JAHHOU MPECC-CITYKOBbI.

Odhopmnenue 3a0anusn

3ananue cineayer oQoOpMUTh B BUIE AJIEKTPOHHOM MPE3CHTALMM B IpOorpamme
Microsoft PowerPoint nist nqoxmana Ha cemunape. B ciyyae oTCyTCTBHS Ha ceMUHApe
3a/1aHUE BBITIOJIHUTH MMUCbMEHHO C IPUJIOKEHHEM Kcepokomnuil matepuaioB CMU.

Cucmema ouenku

[Ipu oleHKE YYHUTHIBAIOTCS CTENEHb COOTBETCTBUSI  3aJaHUIO, TOJHOTA
IPEICTaBIICHHBIX MaTepHaoB, 000CHOBaHHOCTb (aprymMeHTUpOBAHHOCTB)
MPE/ICTaBIICHHON TOYKH 3PEHHS U CBOEBPEMEHHOCTD BBIITOJHEHUS paOOTHI.
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IIpakTuyeckoe 3aganue 2. JIOKyMeHTBHI 0 1eITEJILHOCTH MPeCC-CIyKObI

1. Haitnure B muteparype (MoxxHo B cetn MutepHer) tekct Ilonoxenus o
NEeSATENbHOCTH KaKOU-THOO0 Mpecc-ciiyKO0bl U JOMKHOCTHYIO MHCTPYKIMIO OAHOTO M3
COTPYJTHUKOB TIPECC-CITYKOBI.

2. Ilpoananusupyite OcHOBHbIE pasnensl llomoxenns m MHCTpykuuu, nairte
XapaKTEPUCTUKY OCHOBHBIX LiEJIeH AESTENbHOCTH, O0S3aHHOCTEH, TOJIHOMOYUI U Mepe
OTBETCTBEHHOCTHU COTPYIHUKOB.

3. OxapakTtepu3syiite B3auMoJIeHCTBUE IIPECC-CIIYKObI/COTPYIHUKA ITPECC-CITYAKObI
C IpYTUMHU NOJPa3AeICHUSIMU/COTPYJHUKAMHU.

Odhopmnenue 3ad0anusn

3ananue cienyer oQOpMUTh B BUJE AJIEKTPOHHOW MPE3EHTALMH B IMporpamme
Microsoft PowerPoint nnsi noknaga Ha cemuHape. B cinydae oTCyTCTBUSI Ha ceMHHApe
3a/laHK€ BBITIOJIHUTH MUCHbMEHHO C MPUIIOKEHNEM Kcepokonuii Mmatepuanio CMU.

Cucmema ouenku

[Ipy oOlLEeHKe YYUTHIBAIOTCA CTENEHb COOTBETCTBUS 3aJaHUI0, IIOJIHOTA
MPEICTABICHHBIX MaTepUaoB, 000CHOBaHHOCTh (apryMeHTHpPOBAHHOCTH)
MPE/ICTaBIICHHON TOYKH 3PEHHS U1 CBOEBPEMEHHOCTD BBIITOJHEHUS paOOTHI.
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2. AEATEJBHOCTD HPECC-CJIY/KBbI

Hamu yke paccMOTpeHbl pOJb W MECTO IIPEecC-CAyKObl B JEATEIbHOCTH
opraHu3aluu, OOpHUCOBaHBI €€ TMOJHOMOUYMS U cTaryc. Temephb clienyeT BBISICHUT,
KakuM 00pa3oM  peaiu3yloTCsi ATH MOJIHOMOYMS. YTOOBI JaTh XapaKTEepUCTHKY
NEeSTENBHOCTH MPECC-CIY>KObI, pACCMOTPUM TPU OCHOBHBIX BOIpoca: GyHKIHUU Mpecc-
CITY>OBbI; CTPYKTYypa Mpecc-Cay>KObl; ITATHBIM COCTaB Mpecc-CayK0bl. DT naparpadbl
JIy4llle BCEr0 pacCMaTpuBaTh MIMEHHO B PEKOMEHYEMOM MOCIEN0BATEIbHOCTH, TAK KaK
CTPYKTypa Tpecc-ciy>kObl BO MHOTOM CBsI3aHa C BBINIOJHSAEMBIMH €10 (DYHKIUSMU, a
IITAaTHBIM COCTAB TECHO CBA3aH CO CTPYKTYpOM. /{1 yCnemHoro 0OCBOEHUs TEMBI 10CIIE
M3y4YEHUsT TEOPETHUYECKOr0 MaTrepuajia CJleAyeT OTBETUTh Ha BONPOCH A
CaMONPOBEPKU U BBITOJIHUTH MNPAKTUYECKUE 3aaHUSA, MPUBEICHHBIE B KOHIIE JAaHHOU
TJ1aBBl.

2.1 ®yHKUMH npecc-cayKObI

[lon dyukuusmu (om nam. functio — ucnoiHeHue, ocyujecmeieHue) TPUHSITO
NOHUMAaTh HEKYIO AESTENbHOCTb, 00SA3aHHOCTb, padOTy; JHOO BHEIIHEE MPOSIBICHUE
CBOMCTB Kakoro-im0o o0OBbeKTa B JAaHHOW CHUCTEME OTHOIICHUIA . ITon ¢pyHKHUAMH
npecc-cayx0bl OyjeM TMOHUMaTh O0003HAYEHHWE OCHOBHBIX HAMNpaBICHHUN ee
nestenpHOoCTU. B3sB 3a ocHoBy moaxon FO.M. Jlemuna, mpeajaraeM cCiaeayrOUIni
nepeyeHb QYHKIUNA MPECC-CIyXKOBbI.

1. YrpaBnenueckas QyHKITHS.

2. Uadpopmanmonnas QyHKITHSI.

3. Opranu3zanuoHHas QyHKIIHS.

4. KoMmMmyHHKammoHHas (QyHKIHUSA.

5. AnanuTtndeckas QyHKITHSL.

6. Koppekunonnast pyHKuus.

OtrMeTuM, 4YTO BO MHOIOM NPEJIOKEHHAs] KOHUENUMS COBMAJAET C TOYKOU
3peHus Beayuux wuccienoBareneid B gaHHoud cdepe. Tak, A.H. Yymukos,
M.I1.boyapoB IpPUBOIAT XAPAKTEPUCTUKY YPOBHA MUHUMAIBHOM JOCTAaTOYHOCTHU
byHKIUH npecc-ueHTpaz. C.H. Hnpuenko u A.J[. KpuBOHOCOB OIpeAeistoT
OCHOBHbIE (DYHKIMH TMpecc-ClayKObl, Kak HHOOPMAIMOHHYIO, AHAIUTHYECKYI0 U
OpFaHI/ISaHI/IOHHyIO3. B.B. BopomuioB ocHOBHON (pyHKITHEH Tpecc-CiIyXKObl CUUTAET
«uH(pOpMHUpOBaHUE OOIIECTBEHHOCTH 4Yepe3 CpeACcTBa MAacCOBOW HMHGOpPMAIN.
Opnnako peanuzanusi JaHHOW (DYHKIIUH, TT0 MHEHUIO aBTOPa, BO3MOXHA TOJIBKO «Ha
OCHOBE MPECC-CTPATETUN», TIOATOMY «B YHUCIIE BaXKHBIX (YHKIUNA MPECC-CIyKObl —

! lemun 0. M. Busuec PR. — M. : Beparop-mpecc, 2003. — C. 69.

2 YymukoB A. H., bouapoB M.II. AxrTyanbHble CBS3M C OOIECTBEHHOCTHIO: cdepa, TEeHE3HC,
TEXHOJOTMM, O00JIacTH MNPUMEHEHMs, CTPYKTYphl: YyueO.-mpaktud. mnocobue. — M.: Beiciiee
oOpasoBanue; IOpaiiT-Uznat, 2009. — C. 424.

* Unpuenko C.H., Kpuonocos A.Jl. Yka3 cou. — C. 31.
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1 .
pa3paboTKa CTpaTeruu Mo OTHOUIECHUIO K mpecce» . [Ipennaraemelii HaMu MepeyeHb
byHKIMI Ipecc-ciryK0bl 00BEANHSAET BCE MPEICTABICHHBIC BBIIIE TOIXOIbI.

Conepxkanue GyHKIUI Mpecc-cIyKObI

1. ¥YnpasiaeHueckas pyHkums. Conepxxanue JTAHHOU GbyHKIUU:

OCYIIECTBJICHUE Tpoliecca B3aumoaencTeus co CMU.
3agaum, pemaemMbie B paMKax ynpaBJjieHYeCKO QyHKIIUU:

1) BBIOOp cTpareruu B3aumojeicteus co CMU,;

2) Be100p kpyra CMU naiis B3auMoaeCTBUS;

3) nnanupoBaHre HHPOPMAIIMOHHOTO B3aumoeicTeus co CMU;

4) KOHCYJIBTUPOBAHUE PYKOBOJICTBA OpraHM3allMU IO BOIMPOCAM B3aUMOJIECUCTBUS
co CMU;

5)peanusanus  B3aumojnerctBuss co CMHM 1o HamedeHHOMY IUTaHY U BO
BHEIUIAHOBBIX CUTYalIUSIX;

6) KOPPEKTUPOBKA BRIOPAHHOW CTpATeTUU U MPUHIIUIIOB B3aumojericteus co CMU
1o pe3yJibTaTaM 00paTHOM CBSI3H.

2. HWudopmanmonHas  ¢pyakumsa. Comepkanue  JaHHOW  (YHKIUU:
OMEepPaTUBHOE U MOJHOE MH(DOPMUPOBAHHUE IPAKIAH O JACATEIHHOCTU OPraHU3ALMU MPU
nomott CMU. Tax nazvieaemwiii «ungopmayuonnwviii PRy.

3anaun (BUABI 1eITEJIbHOCTH) B PAMKAX HH(POPMAIMOHHOH (PYHKIIUU:

1) pacmpoctpanenue (B ciiydae HeoOxomumocTd u moaroroBka mis CMU)
opUIMATBHBIX COOOIICHUH, 3asiBIEHUA W WHBIX HWH()OPMAIMOHHBIX MAaTEPHAIIOB,
ITOCBSILICHHBIX JIESITEIbHOCTH OpPraHU3aly;

2) noaroroBka u nepenadya B CMU pa3bsCHEHUII 1 KOMMEHTApUEB CIELUAIHNCTOB,
DKCIEPTOB U ABTOPOB PELICHUMN U IEUCTBUM OpraHu3aluu;

3) noaroroBka u nepeaada B CMU PR-TeKCTOB U KypHAIMCTCKUX MAaTEpPHAIOB O
NEATEIIbHOCTH OPTaHU3ALNH.

3. Opranmsanuonnas ¢Qynknus. CoaepkaHue AaHHOW (YHKLUMH: CO3JIaHUE
COOBITUMHOTO psijia, 00€CIeUnBAIOIIETO JIOCTOMHBIE HOBOCTHBIE MoBoAbI Wit CMU u
rapaHTUPYIOLIETO ONTUMAJILHOE «MeIUA-TIPUCYTCTBUE OpraHu3aluu B
UH(OPMAIMOHHOM TIOJIE.

Tax Hazvigaemvlli «YCMPOUMENbHBIIUY, UIU «COObIMUtLiHbIL PRy.

3agaum (BUABI 1€ATEJIbHOCTH) B PAMKAX OPraHU3alMOHHON QYHKIIMU:

1) moaroroBka ® TpOBENEHUE TMpecc-KoH(pepeHuid, Opu(UHTOB, BCTpEY C
KYPHAJIUCTAMU TI0 TEKYIIUM MpoOIeMaM JesTeTbHOCTH OpraHu3aliy;

2) opraHu3zaiusi CrieliiaIbHbIX COOBITHIA;

3) opranu3zaius HEMOCPEACTBEHHBIX KOHTAKTOB MPEJCTABUTENCH OpraHu3auu co
CMMU (nanpumep, HHTEPBBIO, (POTO U BUIEO CHEMKA).

' Bopoumios B.B. CoBpemennast mpecc-ciyxo6a: yueouuk. — M.: KHOPYC, 2009. — C. 23.
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4. Kommynukannonnasa ¢ynkuus. ComepxaHue JaHHOW (DYHKUIMHU: CO3/aHUE
b (dEeKTUBHON NBYCTOpOHHEH cucTembl B3ammojehctBust co CMU. VYcranoBnenue
JIOBEPUTENIbHBIX OTHOLIEHHUH C MPEACTABUTENSIMU CPEACTB MaccoBOil uHpopmaruu. 7ax
Ha3bl8aeMas «paboma c HCYypHATUCTAMU Y.

3agaum (BUABI 1eATEJIbHOCTH) B PAMKAX KOMMYHUKANUOHHON QYHKIIMU:

1) mpoBeneHHE aKKpEAUTAIMH >KYPHAIUCTOB, BBINOJHSIOMIMX PEIAKIMOHHOE
3a/laHl€ M OCBEIIAIOIIUX JEATEIbHOCTh JAHHOW OpraHu3aiuu (B COOTBETCTBUHU C
3akonoM P® «O cpencrBax maccoBoit mHOpMaum», cT.48);

2) Benenue 0aszpl ganHbix CMMU, B KOTOpBIX 3aMHTEpECOBaHA OpraHU3AIUs, M.e
Meoua-Kkapmol Opeanu3ayulL;

3) okazaHuEe COACUCTBHUS JKypHAJIUCTaM, BBITOJHAIONIMM 33JaHus MO CcOOpy
MaTepuaoB Juis MyOJuKaluid, TeJie- U paarorepeiay;

4) CTUMYIMpPOBAaHUE IKYPHAIUCTCKOW AaKTUBHOCTH (TBOPUECKHME KOHKYPCHI,
JOTIOJTHUTEIBPHOE 00YUIEHUE U T.11.).

5. Anasutnyeckas Qpynkuusi. CoaepkaHve JaHHOW (QYHKIUU: OCYLIECTBICHUE
00paTHOI CBSI3M B KOMMYHHKALIMOHHOM MPOIECCE.
Tax nazvieaemviti monumopune CMU.

3agaum (BUABI 1€ATEJbHOCTH) B PAMKAX AHAJIMTHYECKOH (PYHKIUM:
1) MoHUTOpPUHT (OTCIIEKMBAHUE) MaTEpPUATIOB MPECChl, PAAUO, TEIECBUACHUSA,
NHTEepHET-UCTOYHUKOB O IESITEIbHOCTH OpraHu3allly;
2) puxcanusa marepuaios CMU, npencTaBasiommx HHTEPEC ISl OpraHU3AIINH;
3) ananu3 marepuanoB CMU o nesTenbHOCTH OpraHu3alliy;
4) onpeneneHre JOCTOBEPHOCTH OMyOJIMKOBAHHBIX CBEJICHUI.

6. Koppexnuonnas ¢ynkuusa. Coxpepxanue MaHHONH (QYHKIWH: H3MCHEHUE
UH(OPMAIMOHHOW COCTABJISIIOLIEH UMUKA OpraHU3aluu.

3agaum (BUABI AeITEJIbHOCTH) B PAMKAaX KOPPEKUMNOHHOM (PYHKIIUM:

1) ycranoBnenue cBsizu co CMU, nOmycCTUBHIMMU HCKaKEHHE HH(POPMALUHU O
6a3ucHoM cyonekTe PR;

2) BBISIBJICHHE MIPUYUH UCKAXEHUSI HH(DOPMAINY;

3) moAroToBKa MpU HEOOXOJIUMOCTH PA3bSICHUTEIBHBIX MUCEM U OMPOBEPKEHUIN
(BIUIOTH 10 OOpalleHus B CyJ MPU MPETyMBIIUICHHOM HaHECEHWHW yiiepOa dectu u
JIOCTOMHCTBA 0azucHOro cyobekTa PR B ciiyyae naopmManinoHHo# BOMHBI).

[Togpo6HO paccMoTpeB Bce (DYHKIMM Mpecc-CayXKObl W BCIO COBOKYITHOCTH
pelIaeMbIX €10 3aja4, IepenieM K BOIPOCY O CTPYKTYPHOM YCTPOHCTBE MPecc-CIIyKOBbI.
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2.2 CTpyKTypa nmpecc-ciry:kobl

CrpyKTypa npecc-ciay>K0bl — 3TO COBOKYIHOCTb €€ BHYTPEHHHUX IOJpa3/iesieHui
(OTOENBbHBIX COTPYAHUKOB), NEATEIBHOCTh KAXKJIOTO U3 KOTOPBIX CKOHLIEHTPUPOBAHA Ha
CaMOCTOATEJIbHOM  HAINPABJIEHWH; a TakK€ COBOKYIIHOCTb  OPraHHU3alMOHHO-
MH(OPMALMOHHBIX CBS3¢ii, BOSHUKAIOIIMX MEX/Ly HUMH B IIPOLECCE B3aUMOICHCTRYS .

B.B. BopommnoB mnpemyiaraer BBIAETSATH B COCTaBE MPECC-CIYKOBI YEThIpe
OCHOBHBIX CTPYKTYPHBIX 3JI€MEHTA: 1) rpymniy akkpeauTauuu; 2) TBOPUYECKYIO IPYIIILY;
3) ananuTHuecKylo rpymnmy; 4) mpecc-cekperaps, Kak KIIYeByl0 (GUrypy mpecc-
CITYKOBI .

A.H. YymukoB u M.II. bouapoB mnojaratoT, 4TO CTPYKTypa Hpecc-CiayKObl B
Ka)KJIOM OTJEJIbHOM CITy4yae MHIMBU]IyalIbHA.

IIpuHIMIIBI CTPYKTYPUPOBAHMS MOTYT OBITh CJIEIYIOLIUMHU:

1) dyHKIMOHANBHBIN (COMTACHO MPEAJIOKEHHBIM BBIIIE OCHOBHBIM (DYHKIUSM
npecc-ciaykO0bl);

2) TeppuUTOpHAIIbHBIHN (TI0 TeorpadudecKoMy MPU3HAKY);

3) otpacneBoii (mo sBuaam CMN);

4) cuTyallMOHHBIN (KOT/1a COTPYAHUKUA OOBETUHSAIOTCS B TPYIIIBI JJIsl BEACHUS

TpeboBaHus K CTPYKTYpe Mpecc-cayKObI

CrpykTypa npecc-ciryK0bl JOJHKHA:

* CII0COOCTBOBATH BBINOJHEHUIO OCHOBHBIX LEJNEH U 3a7a4, CTOSIIHUX NEpe]]
0a3ucHbIM cyobekToM PR

* BUJIOU3MEHSATHCS B OTBET HA U3MEHEHUSI B CUCTEME (HOBbBIE LIEJIEBBIE IPYIIIIbI
00IIECTBEHHOCTH, HOBbIE MTPOOJIEMBbI, HOBBIE 3aJa4H).

* OBITh IOKYMEHTAJIbHO 3aKPEIICHHOM, MOANUCAaHHON PYKOBOJAUTENEM KaIPOBOM
CITyO0bI (pabOTHI € MIEPCOHAIIOM) M YTBEPKACHHOU MPUKA30M 32 MOJIUCHIO TIEPBOTO
JUIA TPEIPUSATUS WU OPraHU3alUU.

OdyeBugHO, YTO pa3zHOOOpa3uWe CTPYKTYp TMPEcc-CIy’kO TMpu COXpaHEHUU
JIOCTaTOYHO OJHOTUITHOTO Habopa QYyHKIHI 0OBSICHAETCS:

1) paznuuusMu B MENEBBIX T'PYIax OOIIECTBEHHOCTH, HA PabOTy C KOTOPHIMU B
CBOUX KpaTKOCPOYHBIX, CPEIHECPOUYHBIX U JIOJITOCPOYHBIX IUIAHAX HAalleJIeHAa JaHHas
CITyx0a;

2) MacmITaboM M aCCOPTUMEHTOM ITPOOJIEM, CTOSIIUX NEPE] OpraHU3aIUeH.

Hanpumep, ans  npecc-ciyx0b1  Ilpesupenta  Poccuiickoit ~ ®enepanuu
OOILIECTBEHHOCTBIO CITY>)KUT BECh POCCHUUCKHI HApoJ, OJHAKO KOMMYHHUKALIMIO C HUM
npecc-ciyk0a BeJeT UCKIIYUTENBHO Yepe3 nocpeauukoB — CMU. U3 3Toro BeITEKaroT
U OCHOBHBIC (DYHKIIMU mpecc-ciiyxkObl: 1) obecnieuenue cBsizu Ilpesunenta co CMU;
2) npenoctaBienue CMU marepuanoB o pgestenbHocTd llpesuaeHta; opraHuzaius
uH(pOpMaIIMOHHOTO o0ecrieueHus: MeponpusTuil ¢ yuactuem [lpesunenrta B crpaHe u 3a
pyoexom; 4) omneparuBHoe wuHbopmupoBanue IIpesmaenta o mnoszuruu CMU, o6

! lemun FO.M. Yka3 cou. — C. 74.
? Bopommios B.B. Va3 cou.
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OTKJIMKax B IIpecce, Ha TEJIEBUJIECHUUM W PAJAMO HA BBICTYIUIEHUS M pEUICHUS
[Ipe3unenTa, 0 COCTOSIHUM OOIIECTBEHHOTO MHEHHS.

COOTBETCTBEHHO BBIMJISAUT U CTPYKTypa mnpecc-ciyx0bl [Ipesnnenta. Kak numer
A. H. YymuxkoB, k 1998 roay 3aech paborano 36 cCOTpyIHUKOB, OOBEIMHEHHBIX B
yeTblpe ocHOBHBIX otnena. K 2007 rogy Ynpasnenue npecc-ciyxO0b1 [Ipesunenta PO
BKJIIOUajao B cebs: 1) oTaen akkpeauTanuu u OpudUHrOB; 2) OTIAET ONEpaTUBHOM
uHpopmanuu; 3) otmen mo cBa3aMm co CMMU, 4) oraen mo oOecreueHU0 pabOTHI
opunmansHoro Murepuer-npencrasurensctsa Ilpesunenta Poccun; 5)  otmen
ayIMOBU3yaJbHbIX MaTepuanoB. Anekceil ['poMoB, B TO Bpems SIBJISIBLIMICS Mpecc-
cekperapeMm IIpesunenra PO, TOSCHsI, 4YTO «IIPAKTHYECKM BCE B  CiIydae
HEOOXO0MMOCTH MOTYT ITOJIMEHATb APYT APYyTa» .

Jlaniee paccMOTpuM JJisi CpaBHEHUSI CTPYKTYpY Mpecc-cinyk0bl ["ocymapcTBeHHON
Jlymbl PO, npusenennyio B yueGuuke A.H. Uymmkosa u M.II. Bouaposa’. OGuias
yucieHHocth — 70 corpynHukoB. OueBuaHO, yTo pabota l'ocynapcTtBeHHOM Jlymbl
BbI3bIBaeT MeHblM uHTepec CMMU, yem pesarenbHOcTh Ilpe3mpeHta, Tak Kak
3aKOHOJaTeNbHas paboTa MEHee 3peiullHa U UMEET OTIOXEeHHbIH 3ddext. B 1o xe
BpeMsi HBIOCMEWKEPOB TaM Hecousmepumo Oonbiie (450 nenyTatoB, KOMHUTETHI,
dpakiuu), TMOSTOMY B COCTaBE TNIPEeCcC-CIY>KObl M cO3/laHa  COOCTBEHHas
Tenepanuociyx6a (nmporpamma «Ilapnamentckuit uvac», rasera «llapmamentckuid
BECTHUK» U T.II.)

Havanbuuk
Ipecc-CILyKObI

A 4 A 4 A 4 A 4 A 4

oTAen oTaen OT/e] M0 otaen Tenepaawuo-
CMU HHPOPMAILIMOHHOTO CBSI35IM C 0OLIECTBEHHBIX ciyx6a
B3aUMO/ICUCTBUS LIEHTPAJIBbHON U cBsA3el u
peruoHaibHOM MHPOPMAIIMIOHHOTO Otxen
npeccoi obecrieyeHust !
TEJICBUACHUS
Otxen
—>]

pagnoBeUIaHuA

Otaen
¥ koopmuHamuu Tene-
H DAIMONDOrDAMM

Otnen
—» skcryaranun
TeJIePaTMOKOMILIL.

Puc. 1. Ctpykrypa npecc-ciyx0s1 ['ocygapcrBennoit Jymbr PO

' Hukomaes A.}O. Pabota mpecc-cekperapst ¥ pecc-CiryKObl a MUHHCTpaIiK CyObekTa Poccuiickoit
Oenepanun. — HoBocubupck: HoBocubupckas mikosna rpaxaanckoro obmiectsa, 1998. — C.17.
*Yymukos A. H., Bouapos MLII. Vka3. cou. — C. 181.
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Hexum  00pa3moM  TUNWYHOW  CTPYKTYpHl — TMpecc-coy:kObl B opraHax
roCyJapCTBEHHOI'O YIPABIEHUS MOXKET CIY>)KUTh CTPYKTypa JIeapTaMeHTa Ipecchl U
uHpopmauu Aamunuctpauuu [Ipumopckoro kpas (oOuas YMCIEHHOCTh 26 YEI0BEK).

Havansuuxk
Henapramenra
Mpecchl U
WH(pOpMAITIH
IIpumopckoro
Kpas
|
A 4 A v A 4
Otnen Buneouentp MOHUTOPHHT 1 Orten o CBsA3SIM
uH(OpMaIHH agann3z CMU C paliOHHBIMHU
4 yen. CMU
/ \ 13 uen.

Cexrop
Mpecc-1eHTpa

Cekrop crell.
nporpamMmm

Puc. 2. Ctpykrypa nenapramenta npecchl 1 nuHGopManuu A IMUHUCTPALIIH
[Ipumopckoro kpas
TunuaasIM 00pa3loM CTPYKTYPHI MpEcC-CIykObl s cepbl Ou3Heca MOXKET
CIIY>KHTh CTPYKTYypa npecc-ciryxk061 OAO «Meueny.

Hauanpuuk
VYpasnenus
OOIIIECTBEHHBIX
CBs3CH U

MHPOPMaLTUH
A A v v
[Ipecc-cmyxba Buneoctynus Ortnen Penmakuus
peKIIaMbI ras’eTsl
2 qell. 3 yell. (c 2001 rona) «YensOMHCKUA
METAILIVDT

Puc. 3. Ctpykrypa npecc-ciayx061 OAO «Meuen» (2002 roxm)

Takum 00pa3om, Mbl BUJIUM, YTO BapUAHThl CTPYKTYPHOTO YCTpOICTBa mpecc-
CIy>KO NPUHIUIIUAIBHO HE CJMUIIKOM OTJIWYaKTCsS JpYyr OT Jpyra, OJHAKO BechMa
pa3sHooOpa3Hbl B JeTaisix. B kauecTBe mnpumepa CTPYKTYpbl, B KOTOPOM
MPOCJICKUBAIOTCS  BCE IPUHUMIIBI  CTPYKTYPUPOBAHUS, MPUBEAEM IPECC-LIEHTP
[Ipesunenta pecny6nuku bamkoproctan. [loMrUMO BBINMOTHEHUSI OCHOBHBIX 3a7a4 — MO
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OpraHM3alii ONEPaTUBHOTO B3auMojeWcTBusa ammapara IIpesmpenta PecnyOmuku u
KaOMHEeTa MHHHUCTPOB, WH(GOPMUPOBAHMIO OOIIECTBEHHOCTH O 3asBICHUSX, pedax
[Ipesunenrta, opraHuzanuu npecc-koHpepenuuit  IlpesupeHTa, OTBETCTBEHHBIX
paboTHUKOB Amnmapara Npe3uaeHTa, IMPOBEACHUI0 aHaW3a U O3HAKOMJICHHUIO
[Ipe3ueHTa u npeMbep-MUHUCTPa ¢ HauboJIee BaKHBIMU My OIMKALUAMU, TPECC-LIEHTP
IPOBOJUT HIMPOKYIO AHAIIUTUUECKYIO pabOTy 10 U3YyUEHHUIO OOIIECTBEHHOI'O MHEHMSL.

Hapsny ¢ 5TuM NpOBOAATCS KOMIUIEKCHBIE AHAJIWTHYECKHE W OKCIEPTHBIE
UCCIIEIOBaHMsI 10  pa3pabOTKE MPOTHO30B  COLHUAIbHO-DKOHOMHUYECKOIO U
HNOJUTHUYECKOTO Pa3BUTHUS PECIyOJUKH, JaeTcsi OOOCHOBAHHME OIPOBEPIKEHUN
(akTOB, HE COOTBETCTBYIOLIUX JIEHCTBUTEIBHOCTH, KaCAIOIIUXCS MACSITEIbHOCTU
[Ipe3unenta, ero annapara U kabuHera MUHUCTPOB. lllupokue M TecHbIE KOHTAKTHI
IIPECC-LEHTP  YCTAHABIMBAET C  DPA3JIMYHBIMU  MCCIEAOBATEIBCKUMU U
HKCIIEPUMEHTAIbHBIMU  JIA0OPATOPUSIMU B  LENAX OOOCHOBAaHHOM MOJArOTOBKH
pexomenaanuii s [Tpesunenta u [papurenscTea bamkoprocTanay .

IIpecc-
CeKpeTapb
Pedepent ['pymma
AQHAJIUTUKOB H
IKCIIEPTOB
Paiionnsie CMU I'pynna
(KOHCYJBTaHTHI) paguo u TB
Ob6nacTHbIE ['pynma no
CMHU pabote ¢
IIpeccon
P s I'pynna
€CITyOJINKaHCKUE o
uccienoBarenei
cMu 5
(KOHCYJIBTaHTBI)
Tl'ocynapctBennoe
WHPOPMALIMOHHOE ar€HTCTBO
«bammubopM»

Puc. 4. Ctpykrypa npecc-tientpa [Ipe3uaenTa pecryonmku bamkoprocran

Mp1 BUAMM, YTO B JJAHHOW CTPYKTYpPE MPOCIEKUBAKOTCS BCE NMPUBEICHHBIC BBIIIE
IIPUHLHAIBI CTPYKTYpUpOBaHusA. IHTEpECHON MpencTaBisIETCs poib [ 0Cy1apCTBEHHOTO
uH(popMalmoHHoro arenrcrBa «bamuHpopm», QaKTUYECKH BKIIOUYEHHOTO B JAHHYIO

CTPYKTYpPY.

" CunsieBa 1. M. [Tabiuk pusieiiinH3 B KOMMEPUECKOi AesSTeNbHOCTH : yueOHuK. — M.: FOuuTH, 2000.
—C. 109.
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PaccMoTpeB pa3iauuHble BAapUAHTBl CTPYKTYPHOTO YCTpOMCTBA Npecc-Ciayx0 u
BBISIBUB MX CXOJCTBO M Pa3IM4Me, Mbl IEPEXOJUM K BONPOCY O COTPYIHHKAX Ipecc-
CITYOBbI U IPEABSBISIEMBIX K HUM TPEOOBAHUSX.

2.3 ITaTHbINA cocTaB NpPecC-CayKObI

Bce paccmorpeHnHble Bbllle (YHKIUH OCYIIECTBISET NMEPCOHAN MPECC-CIIyKOBI.
Best cOBOKYIHOCTh COTpPYIHUKOB IPECC-CIYKOBI IMPENCTaBIsET COOOM €€ IITaTHBIN
cocraB. PaccMOTpUM KOJIMYECTBEHHYIO UM KAUECTBEHHYIO XapaKTEPUCTUKU IITATHOTO
COCTaBa.

KonuuecTBeHHBI COCTaB Mpecc-ClIy>KObl MOXKET K0JIeOaTbCsl OT OJHOTO 0 COTEH
COTPYAHHUKOB B 3aBUCUMOCTH:

1) oT cepsl gesTenpbHOCTH Oa3ucHOTO cyObekTa PR;

2) ot Macmraba 6a3ucHoro cyonrekra PR;

3) OT cTpaTeruyecKkux ImiaHoB 0azucHoro cyorekra PR.

KauectBennslii coctaB omnpenensierca TpeboBanusiMu k mnpodeccun CO, cyThb
KOTOPOM — MOCPETHUYECTBO Mex Ay OazucHbM cyobekToM PR u CMU.

OO6mue TpeboBaHUs K COTPYIHUKY MPECC-CIYKOBI

1. 3HaHue conepkaHus U crnenu@UKU JesTeIbHOCTH CBOETr0 0a3MCHOIO CyObeKTa
PR, mpruem kak npeMeTHOro, Tak U CTPaTErnyecKoro.

2. JlosnbHOCTH IO OTHOIICHUIO K OasucHoMy cyowmekTy PR (HeoOGxommmo
MOHUMATh U Pa3IeNATh ero 0a30BbIe IIEHHOCTH).

3. 3HaHue coiepX)aHUs U CHELU(PHUKU >KYPHATUCTCKOW AESITEIBHOCTH, a TaKkKe
KYPHAJIUCTCKUE HAaBBIKK U YMEHHUSI.

4. 3nanue menua-cucreMsl (cucreMbl CMU), yMeHrne OpUEHTHUPOBATHCS B HEW U
HaJa)KUBaTh B3aUMOJECHCTBUE C KYpPHATUCTaAMHU.

5. IlpodeccuonanbHasi KOMIETEHTHOCTb, KOTOpas MOXET ObITh MOJATBEpXIEHA
CJIEIYIOLMMHU KPUTEPUSMHU MPOPECCUOHATIN3ZMA!

* UYJEHCTBO B TOHM WIM HMHOM mnpodeccHoHaNbHOM accouualuu, KoTopas
MOJATBEPKIACT MPUHAIICKHOCTh K MPodeccuu, rapaHTUPYET OIpPEeICHHbIH YPOBEHb
npodeccronanuszma, onpenesnsieT Mepy OTBETCTBEHHOCTH CIEIUAINCTA |

* BBICOKHI CTaTyC CIELMAIIMCTA B UEPAPXUHM OpPraHU3allid, B €€ YIpaBIeHYECKON
cTpyKType’;

* cOLlMaJbHasl OTBETCTBEHHOCTh 32 PE3YJIbTAT CBOUX JCHCTBUM.

6. CrnenManu3upoBaHHbIE 3HAHUS M HaBBIKK (MHOCTPAHHBIE SI3bIKU, (OTO, BHUJIEO,
komnbioTep). Ilpuyem, BiazeHHe KOMIBIOTEPOM HE MPOCTO Ha YPOBHE OOBIYHOTO
MOJIb30BATENsI, HO WM 3HAHHWE CHEIHATbHBIX TpaUUYECKUX MAKETOB U MPUIOKCHHM
(takux, kak Corel Draw, Foto Shop), ymenue paborats ¢ cailToM OpraHU3aIlNH.

7. OnpeneneHusie andHble kadectBa. WM. Cunsea® u M.A. Illumkuna

' Mumkusa MLA. Ykas cou. — C. 380
2 Tam xKe, c. 381.
3 CunsieBa .M. Yka3 cou. — C.108.
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BBIJICJISIIOT CIIEYIOIIUE:

*  KOMMYHHUKAO€JIbHOCTh, T.. yYMEHHME U  XKE€JaHUE  MOJJACPKUBAThH
B3aUMOOTHOIIICHUS;

* KPEaTUBHOCTH (TBOPUECKOE MBIILJICHUE);

* OpraHu3aTOpPCKuE CIIOCOOHOCTH;

* UHTYUIIUS;

* AHAJTMTUYECKUE CITIOCOOHOCTH;

* OTBETCTBEHHOCTb (paboTOjaTeNM CYUTAIOT ATO KAuyeCTBO MEPBHIM B UHUCIE
HEOXOJIUMBIX!);

* KpaCHOpPEUHE;

* 0J1aro’KeJIaTeIbHOCTD;

* obasHUE;

* SpYAULUA U IIUPOKUI KPYTO30p;

* IOPSAJI0YHOCTb.

Cnucox MOXHO TIPOJIOJKATh, HO MOJAraeM, YTO OCHOBHOE B HEM €CTb.

KonuuecTBeHHBII W KA4eCTBEHHBIM COCTAB IMPECC-CAYKObl JOJDKEH OBbITh
3a()UKCUPOBAH B JIOKYMEHTE, HMEHYEMOM IITATHBIM pacnucanueM. Mbl moJpoOHO
paccMoTpenu OCOOCHHOCTH JIaHHOTO OpraHU3allMOHHO-TIPABOBOTO JOKYMEHTAa B
NpeAbIIYIIEN JTEKIINH.

KauecTBeHHBIE  MOKa3aTenuM  IITATHOTO  PAacClUCaHUS —  HOMEHK1amypa
00/1ICHOCmell — OTIPEICIISIIOTCA 0 KaXI0MY MOJPA3ACIICHUIO MTPECC-CIIYKObI C Yy4EeTOM
TeX crienu(PrUuecKux 3HAHUN W HABBIKOB, KOTOPBIMU JOJIKHBI 00Ja7aTh €€ COTPYIHUKHU
JUTSl BBIMIOJTHEHUSI CBOWMX MPOW3BOJICTBEHHBIX 3a/1ad M (GyHKIUNA, OOO3HAYCHHBIX B
«ITonoxenun o mpecc-cayxoer.

KonnuecTBeHHbIE TMOKAa3aTeNM IMITATHOIO PACHUCAHUS — 00W4aa YUC/IeHHOCHLb
001ICHOCm el — OTIPEJICISIIOTCS 10 KaXJIOMY TOAPA3ACICHAIO U 10 TPECcc-CIyK0e B
LEJIOM C YYETOM YK€ yTBepxkJAeHHONU CTPYyKTYphbl IPECC-CIIyKObl U MPOTrHO3UPYEMOTO
o0beMa (MHTEHCUBHOCTH) pabOThl KaXXJI0ro U3 ee nozapasjaeineHuid. Tak, Hanpumep, B
cTpykType mpecc-ciayk0b1 OAO «Meuen» BbIJEICHB B OTACIbHBIE MOAPA3CICHUS
«Buneoctyaus» u «Pegakius razersl «HeassOMHCKUN METAILTypI».

[IItatHOEe pacmucaHue pazpabaThIBA€TCS B IJIAHOBO-NPOM3BOJCTBEHHOM OTJIENE
(IITTO) mnu MHOM aHAJIOTMYHOM IO MPEIHA3HAYCHHUIO MOAPA3/ICIICHUNA OpraHu3aluu.
Ha «Meuene» 310 Obul LleHTp PKOHOMHKHM Tpyla B COCTaBe CIyXObl MO TpyAy U
kagpam.  OpHako pPYKOBOIUTENb MIPECC-COYKObl NPUHUMAET HEMOCPEICTBEHHOE
y4acTHE€ B 3TOM MPOLIECCE, MOCKOJIbKY SIBISIETCS OCHOBHBIM 3KCIIEPTOM IO BONPOCaAM
opra"uzainuu BzauMojiercteus co CMU B opranuzanuu (CM. COOTBETCTBYIOLIUM pa3/ien
TeMbl 1 «CTatyc U OJTHOMOYHUSI).

B mporecce oTpaboTKM MpoeKTa pacmucaHus Ha MPEACTOSIIHUA TOJ JOKYMEHT
BU3UPYETCS 3aMECTUTENISIMU  PYKOBOJUTENs oOpraHu3aiuu (10  MNPOU3BOJICTRBY,
yIPaBIEHUIO, MEPCOHAITY), a TaKXXE€ PYKOBOJAUTENISIMU (DMHAHCOBOTO U HOPUIUYECKOTO
oT/eNIOB (OyXrajaTepoM U IOPUCTOM). YTOYHEHHBIH, COIVIACOBAHHBIA U TMOJTHOCTHIO
OTKOPPEKTUPOBAHHBIM JOKYMEHT TMIOCJ€ TIIATEIbHOM MPOBEPKU TMOAMKUCHIBACTCS
OTBETCTBEHHBIM  pa3pabotuukoM. Kak u mpoure OpraHu3alMOHHO-TIPABOBBIC
JIOKYMEHTBI, IITATHOE PACITUCAHUE MOJJICKUT YTBEPKACHUIO PYKOBOIUTEIIEM.
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TpeboBaHuA K KaXIOMY HU3 COTPYAHHMKOB IPECC-CIYKObl B COOTBETCTBHM C
3aHMMAaEMOM JTOJKHOCTHIO JOJKHBI OBITH MOJPOOHO OCBEIICHBI B COOTBETCTBYIOIIHX
JOJDKHOCTHBIX HMHCTPYKUUAX. JIOJKHOCTHAsE HMHCTPYKLUST — O3TO IPaBOBOM akKT,
U3JIaBAEMbId B LEJNSAX pErVIAMEHTALMM OPraHU3alMOHHO-IIPABOBOTO  MOJIOKEHUS
paboTHUKa, ero 00s3aHHOCTEH, IPaB U OTBETCTBEHHOCTH U 0OECIIEYUBAIOIIUN YCIOBUS
1151 ero A(pdeKTUBHON pabOThI HA MPEANPUATHH (B OpraHU3aIUN).

JIOKHOCTHBIE MHCTPYKIIMU JAOJKHBI ObITH pa3paOoTaHbl JAJIs KaXI0W JOKHOCTH,
yKa3aHHOW B IITaTHOM pacnucaHuu. [lpumep — JOMKHOCTHBIE WHCTPYKIUHU
coTpyAHUKOB mpecc-cinyx0bl OAO «Meuen». Xopomieit 6a30il st TOATOTOBKHU
JOJHDKHOCTHBIX MHCTPYKIIMM MOTYT CITy>KUTh TpeOoBaHus Kk cnienuanuctam mno CO.

28 wmrons 2003 roma MuHHCTpOM TpyAa W COUMAIBHOTO pa3Butus P®D Obuio
HOJIMMCAHO TIOCTAHOBJIGHHE O BHECEHUHM KBAaJU(PUKALMOHHBIX XapaKTEPUCTHUK
crneuuaiucToB mo cBa3siM ¢ obuiectBeHHOCThi0 B OKIIATP (OOwmepoccuiickuit
KiIaccudukaTop npodeccuid paboynx, TOMKHOCTEH CIyKAIIMX U TapU(HBIX Pa3psiaoB).
B copaBouyHHMK OBLIM BHECEHBl XApAaKTEPUCTHKU  CIEAYIOIIMX  JIOJKHOCTEH:
«3aMecTuTeNb JUPEKTOpa MO CBSI3SIM C OOLIECTBEHHOCThIO», "HauanbHUK oTnaena mo
CBSI3IM C OOIIECTBEHHOCThIO", "MeHemKep MO CBSI3SIM C OOIIECTBEHHOCTHIO" W
"Coenuanuctr 1o cBsA3sIM ¢ oOmiecTBeHHOCThIO". [Iponecc rocyaapcTBEHHOM
peructpanuu npodeccun Havyaiacs B 2001 mo ununuatuee PACO u 6611 00yCIIOBJICH B
NEPBYIO OYepe/lb HEOOXOIUMOCThIO JajdbHENIIel caMOUAeHTU(GUKAIIMN U BHYTPEHHEH
camoopranuzauuu PR-otpaciu. ['ocynapcTBeHHOE TMIpU3HAHHME BBIBEJIO CBSI3U C
0OIIIECTBEHHOCTRIO U3 pa3psna TeHeBbix npodeccuit. PR mpuobpen cratyc takoro xe
HEOOXOJUMOr0 HMHCTPYMEHTa, KaK MAapKETHUHI, peKjaMa M JApyrue HarpaBiIeHUs
JeSITeTBHOCTH OPTraHHU3ALMHI, CIIOCOGCTBYIOIIHE PA3BUTHIO e¢ OCHOBHOTO GH3Heca .

Jlanee oCTaHOBUMCSA TOApPOOHEE HA XapaKTEPUCTHKE JEATEIbHOCTH Ipecc-
cekperapsl.

2.4 IIpecc-cekperapsb: cTATYC U (PYHKIIUHU

Beimie Ob110 CKa3aHO, YTO COBPEMEHHAs MPAKTHKA B3aMMOJICHCTBHS OpTaHU3aluN
CO CpeICTBAaMH MaccOBOW HMHGPOpPMAlUU I[O3BOJISIET  BBIACIUTH LENbIA  psif
OpraHMU3aIMOHHBIX (JOPM, UCIOJIB3YEMBIX B 3aBUCUMOCTH OT MacIITa0OB JI€ATEIbHOCTH,
YIPABJIEHUYECKOW CTPYKTYPBhI, a TAK)KE aCCOPTUMEHTA U IIyOMHBI KOMMYHHKALMOHHBIX
npo6OsieM, BO3HUKAIOIIUX Y JaHHON opranum3auud. K HUM MOXHO OTHECTH TaKHe
BHYTPEHHHE MOJpa3JeleHUs, KaK Mpecc-ClaykK0y, BPEMEHHBI IpecC-LEeHTp, IUO0
IIpecc-ceKpeTapsi OpraHu3aIuu.

[Ipecc-cexpetapb — 310 PR-cnienmanuct, BEINOJHAIOMUNA POIb HHPOPMALIMOHHOTO
MOCPEAHUKA MEXKIY OINPEACICHHBIM JOJDKHOCTHBIM JHIIOM (miepcoHoit) u CMU.
CylecTBYIOT ONpPEAEIEHHBIE Pa3inuus B JEATEIBHOCTH IIPECC-CEKpETaps M Ipecc-
ciyx0bl. CyIIHOCTh JEATETbHOCTH IPECC-CEKpeTaps 3aKIouaeTcs B OpraHu3aluu
CUCTEMbI B3aUMOJCHCTBUS MEXKYy PYKOBOJAUTENIEM OpraHu3aliu (JIMYHO, IEPCOHAIIBHO)
U Cpe/JIcCTBaMU MaccoBOM HMH(OpMalKMU, B TO BpeMs, KaKk IMpecc-ciyx0a obecrieynBaer

"http://www.sovetnik.ru/
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Tekyliee nHpopmanronHoe B3aumonencTeue Mexay CMU u opranusanueii B 1e510M,
JOTIOJTHUTEIPHO OCYIIECTBIISIE B CIydae HEOOXOIMMOCTH TEXHHYECKOe oOecIrieueHue
NESATENBHOCTH JIMYHOTO TMpecc-cekpeTaps. Takum oOpa3oM, IMpecc-CeKpeTaph HUMeEEeT
neno ¢ ocsenieHueM B CMU aesTenbHOCTH KOHKPETHOTO YEI0BEKa, IMIHOCTH, a TIPecC-
cny)0a — C OCBEHICHHUEM JICSITCIBHOCTH JENepCOHUPUIIMPOBAHHOTO CYOBEKTa
(opranuzanuu B 1eJIOM). ABTOPBI KOJUIEKTHUBHOUM paboTel «PaboTa mpecc-cexperapst u
npecc-ciyk0bl aaMuHUCTpannu cyoObekTa Poccuiickoit denepauuu», W3AaHHON IO
MaTepuajiaM HOBOCHOMPCKOM IIKOJIbI IpEcCc-CeKpeTapel, OTMEYaloT €Ille OJIHO
XapaKTepHOE OTIUYHE MPECcC-CEKpeTaps U mpecc-ciyk0bl. OHO KacaeTcs MOJIOKEHUs B
OpraHU3aIMOHHON CTpyKType AamuHucTtpanuu. [Ipecc-cimyx0ba SBISETCS YacThIO
aJIMUHUCTPATUBHOTO ammapara, MOJYMHAECTCS BCEM €ro HOpMaM U IpaBUjaM.
JlesiTenbHOCTD MPECcC-CITyKObI, €€ B3aUMOJICHCTBHE C IPYTUMU MOAPA3ICTCHUSIMU YETKO
OTIpENIe]ICH0O W HOPMATUBHO 3aKPEIICHO B COOTBETCTBYIOIIHUX JOKYMCHTaX.
JleATenbHOCTh JIMYHOTO MPECC-CEKPETAPS «He MOMCEM U He O0NHCHA OblmMb CMOJIb JHCe
JHCECMKO ONUCAHA U OOKYMEHMANbHO ogopmaena. bByoyuu ocobo oosepenHvim auyom
I'nagvl AOmunucmpayuu, 038yuueas e2o MHeHue Ha nyoIuKe U neped HCypHaAIUCmamu
CMU, 2o060ps om umeHu u 3a He2o, Npecc-ceKpemapb GblCmMynaem Kak 4acmo
COBOKYNHO20 NYONUUH020 CyOvekma noo HazeaHuem Inasa Aomunucmpayuu...
Heamenvnocms npecc-cexpemapss nOOYUHAEMCS NPUHYUNAM KOMAHOHOU pabombl, a
cam npecc-cekpemapb AGAAeMCcs  4acmeio  Komawovl Inaevl  Aomunucmpayuu,
obcyocusaroweli nyOnuuHyIO U ROUMUYECKYI0 O0esmebHOCmy nociedne2oy. Takum
00pa3oM, OCHOBHBIMHU IICJIIMH JEATEILHOCTH IPECC-CEKPeTapsi MOXKHO CUYUTATh
obOecrieueHre MyOJUYHBIX KOMMYHHUKAIIMM MEPCOHU(MUIIMPOBAHHOTO  0a3MCHOTO
cyobekta PR u ¢opmupoBanue ero mabGiaunuTHOro kKamurtaja. [loa mabaunuTHBIM
KanuTajaoM Mbl, Beien 3a MLA. [IumkuHo#i, Oy/ieM MOHUMAaTh TaKie HeMaTepHaJIbHbIC
cyOcTaHIIMM, KaKk pEMyTaluio, MO3UTHBHOE OOIIECTBEHHOE MHEHHUE, TMPECTK U
PUBJICKATEIBHBIA UMUK B TJa3ax OOMIECTBEHHOCTH, d(PGEKTHBHBIA U BBITOIHBIN
myOJIUYIHBINA TUCKYPC, U, B IIEJIOM, TIO3UTHBHOE MAOTUCUTH.

B.B. BopommioB cuuTaeT, 4To mpecc-ceKpeTaph, Kak KirodeBas ¢urypa mnpecc-
CITY>KOBI, pealiu3yeT B cBOel pabore Tpu (yHKIMHU: HHOOPMAIIMOHHYIO, OOIIIECTBEHHO-
MOJINTUYECKYIO U YIIPABJICHUECKYIO.

bosee pa3BepHyTOE U KOHKPETU3UPOBAHHOE TNPEJICTaBlIeHHE O (PYHKIMSIX Mpecc-
CeKkpeTapsi M3JI0KEHO B KOJUIEKTHUBHOM paboTe mo urtoraM HoBOCMOUPCKOM MIKOJIBI
npecc-cekperapeii. B manHoMm ciywae Oyaem paccMaTpuBaTh (QYHKUHMHA — Kak
HampaBJeHUsT JesTeabHOCTH. [Ipu TakoM mMOaXoJe OCHOBHBIE (GYHKIUHU TIPecc-
CeKpeTaps mpejyiaraeTcs pasJeiuTh Ha JBE TPYINIbI B COOTBETCTBUU C OCHOBHBIMU
HESIMU  €T0 JIeATeNbHOCTH. Torma mna oOecreueHus MyOJIWYHOM KOMMYHHUKAITUU
epCOHUHUITUPOBAHHOTO 0a3UCHOTO CyOhekTa PR MOYKHO BBIJICIUTS:

1) undpopmanmonnyro  Qyskuuoo  (cucreMatuyeckoe HMH(POPMUPOBAHHE O
JeSATETHFHOCTH MTePCOHUPUIIUPOBAHHOTO 6a3ucHOTO cyOnekTa PR);

2) ¢yHKOUIO KOHTPOJS (KOHTPOJIh 3a TEM, YTOOBI TO3UIMS TEPCOHBI HE
uckaxanacr CMIN);

! Hukonaer A.IO. Ykas. cou.
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3) npencTaBUTENBCKYIO (PYHKIMIO (3asIBICHUS 1 KOMMEHTAPHUH OT IMEHH [IEPCOHBI);

4) cenekTUBHYIO (QYHKIHIO (BRIOOP CIIOCOOOB MPEABSIBICHUS TTO3UITUN TIGPCOHBI).

B pamkax ¢opmupoBanus nabIMUMTHOTO KamuTajga MepCOHU(DUIMPOBAHHOTO
0asucHoro cyonrekra PR mpecc-cekperapb BBINIOJIHSET:

5) anamuTHyeckyro (GyHKIHUIO (BBISBICHHWE NWHAMHKUA HACTPOCHUN W OXKUIAHUHN
IIEJIEBBIX ayAUTOPUIA; MOHUTOPUHT MaTtepuanioB CMN);

6) NPOrHOCTUYECKYI0 (YHKIHMIO (MPOTHO3MPOBAHUE TMOCHEACTBUI ITyOIUYHBIX
JNEUCTBUM U 3as1BJICHUI MTEPCOHBI);

7) KOPPEKUHMOHHYIO (YHKIIHIO.

Wtak, Mbl BUIUM, 4TO HA0Op BO3MOXKHBIX HAIIPABJICHUU ACSITEIBHOCTH Ipecc-
cekperapsi 10ocTaToyHO oOmupeH. st Toro 4toObl cTaTh 3HAYUMOW (UTYpPOU ISt
Pa3IMYHBIX TPyNI OOIIECTBEHHOCTH (B TEPBYIO oOudepedb — IS KYPHAIUCTOB) U
COOCTBEHHOTO PYKOBOJICTBA, IPECC-CEKPETApI0 CIEAYET MNPUIEPKUBATHCS B CBOEH
pabote psina mpuHIUNoOB. K HUM MOXXHO OTHECTH: JOCTOBEPHOCTb, OOBEKTHBHOCTD,
ONEpPaTUBHOCTb, MH(POPMALIMOHHYI0  JOCTaTOYHOCTh (B OCBEIICHWU WU
KOMMEHTUPOBAHUU COOBITHS), JIOSUIBHOCTh K OazucHOMy cyOwbekty PR, komannmHbIi
CTHJIb pa0OTBHI.

[IpumepoM, WLTIOCTPUPYIOIIUM HEOOXOJMMOCTh MEPBOr0 MNpHHIMIA B padore,
MOXXET CJIY>KUThb JOOPOBOJIbHAS OTCTAaBKa IPECC-CEKpeTapss OPUTAHCKOTO MpeMbep-
munucTtpa [Nogpuka Cmuta (2003 T071), BBI3BaHHAS TEM, YTO OH Jlajl JKypHAJIHUCTaM
HeZoCcTOBepHY0 HHopManuioo. Bor kak mumer o6 stom Bnagumup Kapa-Myp3a:
«l'oopux Cmum paboman é ooaxcrnocmu npecc-cekpemapsa Touu bnopa 6 meuenue
socomu 1em. Ocobyio u3zeecmHocmsb OH Npuobpen 06a 200a HA3A0 — NOCe 04ePeOHOll
nobeovl J1elbopucmos8 Ha napiameHmckux evioopax 6 uwone 2001 200a umenHO
eocnooun Cmum Ha napy c O0bl8uWUM npecc-cekpemapem MUHUCMEPCMEa No 0enam
Cesepnoii Upnanouu u roppecnonoenmom «bu-bu-Cuy Tomom Kennu nposooun
exceoOHesHble Opuuneu O0ns JHCYPHAIUCTNO8, AKKPEOUMOBAHHLIX NPU NPABUMETbCEE
Benuxoopumanuu. Ilpu smom Opumanckue MHCYpHATUCMbL OMMeUarom Kaxk o0cooOblil
wapm opughuneos, komopwie nposooun 1'oopux Cmum (Hanpumep, 0OHAHCObL BEUEPOM,
HAaxo00scb HA 6OpmMy NpPemMbepcKo20 camollema, OH nposei OpuguHe, 0OIAYUBUUCH 8
CUHIOIO NUMCAMY), MAK U e20 JIUYHYI0 YecmHocmb. Jluwb 8 00HOM ciyuae — name
Mmecsayeé Hazao, 60 6peMs CKAHOAAd, Bbl36AHHO20 COMHUMENbHLIMU ONepayusmu ¢
HEeOBUINICUMOCTBIO, KOMOpble NPUNUCBLIBANUCH dceHe Opumarnckoz2o npemvepa Lllepu
bnsp, — emy npuwinoce ckazame dcypHanucmam Henpagoy <evlOeieHo asmopoM>.
llpasoa, enocieocmeuu eocnooun Cmum u38UHUICS neped penopmepami, 3as6us, unmo
CONeANl HEHAMEPEeHHO — e20 camo20 6genu 6 3abnyicoeHue. Kmo umenno, on mne
ymoununy'. JJaHHBI IpAMEp, Ha HAII B3[JIS, AAET JOCTATOYHO TOYHOE TIPEACTABICHHE
0 npoeccroHaIbHOI 3TUKE MOATMHHOIO MIPecc-CeKpeTaps.

Teneppr  paccMoTpuM  COOOpakeHHs, TMOATBEPXKIAIOMNE  HEOOXOIUMOCTh
JIOSUTBHOCTH ¥ KOMaHAHOU pa®oTel. B.B. Bopomunos nuiier: «umo 6v1 Hu denan npecc-
cekpemaps, peanusys coOCmMEeHHOe 0aposaHue U Npu3saHue K OpeaHu3AyUOHHOU
pabome ¢ JHCYPHANIUCIAMU, 6Ce €20 JUYHble YCHnexu npuoowaromcs K penymayuu

! Kapa-Mypsa B. Tompux Cmur yiren B otcraky // Kommepcant. — 2003. — 22 mast.
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PYKOBOOCMEA, KOMAHObI, Onpedenennoli cmpykmypbl...»'. HeraTHBHEIA mnpuMep
HapyIIeHUs MPUHIUIIA KOMaHAHOCTH npuBoaut M.A. IIuliKuHa TPUMEHUTENBHO K
NEeATeIbHOCTH OAHOTO M3 mpecc-cekperapein [lpesuaenta PO, C. SctpxemOckoro.
«Kypuanucmol ommeuanu  maxyro meHOeHYUro 8 NO0BEOeHUU Npecc-ceKpemaps
npezudenma: "OH no3eonan cebe oadxce OOMbICIUBAMb 3A NPE3UOEHMA HeKOMmopvle
cmpamezuyeckue YCMAamoeKu U 0aeamv me UIU  UHble OYEHKU PATUYHBIX
NOIUMUYECKUX ABTEHUl, NOCMENeHHO NpPespauiascs U3 Npe3sudeHmcKo2o pynopa 8
CAMOCMOSMENLHYIO  NOTUMUYECKYI0O  uaypy — 6cepoccutickoeo  macuimaba"’.
PesynbpTaTom ctana orcraBka C. ScrpxemOckoro B koHie 1998 rona, u 3To HECMOTpS
Ha TO, YTO, MO OOIIEMY MHEHUIO «8 MO20AUIHUX YCI08UAX OH NPedCmasisl coOol
U0eanrbHo20 npecc-cekpemapsi, OUNJIOMAMUYECKULl ONblm NOMo2al emy Obimb 6 Mepy
OCMOPOACHVIM U KOPPEKMHBIM, JHCYPHATUCMCKAS NPAKMUKA HAYYULA C YBAICEHUEeM
OMHOCUMbBCS K CBOUM KOJLIe2AM, GHEeUlHUue OaHHble U BHUMAamelbHOoe OMHOUeHUe K
co6CcmeennbIM Manepam Gopmuposanu o6pas wuHosHuKa "sanadno2o muna'y’.

Taxum 00pa3oM, CTAHOBUTCS OYEBUAHBIM, UYTO YEIIOBEK, N30paBIINii MPOPECCHIO
npecc-cekperaps, AOKEH 001aiaTh psAIOM B3aUMOUCKIIIOYAOMMX KadecTB. C 0HOM
CTOPOHBl — fpKasi WHIUBUAYaJbHOCTb, TajJaHT (KaKk TBOPYECKUU, TaK U
OpraHU3alMOHHBIN), CTPATETMYECKOE MBIIUIEHUE, KOMMYHHKA0EIbHOCTh;, C JIPYrou
CTOPOHBI — CIIOCOOHOCTh K CaMOOT/iaye, KOMaHIHON paboTe, yMEHUE HAXOJUTHCA «B
TeHW» O0a3uCHOro CcyoObekTa. ODTO COOOpaKeHHE JIMIIHUKA pPa3 MOJYEPKUBACT
JyaJbHOCTh, IBOUCTBEHHOCTh PR-nestenbHOCTH, TO, uTOo M.A. [lIumkuna onpenenser
KaK «KEHTaBpu3M» . CPel JTHYHOCTHBIX Ka4eCTB, HEOOXOAMMBIX MPECC-CEeKPeTapio,
C.H. MWmbuenko u A.Jl. KpuBonocon HA3bIBAIOT KOMMYHHKAOEIbHOCTb,
OMOIMOHANILHYI0O ¥ BEpOaJbHYI0 aKTHBHOCTH, YYBCTBO COIIMAIBHOW CMEJIOCTH,
ONIEPAaTUBHOCTh MBILUICHUS, SMOLHMOHAIBHYI) YCTOMYMBOCTH B CTPECCOIEHHBIX
cuTyanusx. B TO ke Bpems, BBIIIOJIHCHHE BCEX IEPEUUCIICHHBIX BBIMIEC (DYHKITHIA
Ipecc-CeKpeTapsl 3aBUCUT HE TOJIBKO OT €r0 JIMYHBIX U MPO(eCCHOHATBHBIX KayeCTB.
3HAYUTENBHYIO POJIb, HA HAII B3IJISA, 34€Ch UTPAET OPraHU3AMOHHBIN CTATyC, TO €CTh
MECTO, 3aHUMAEMOE MPECC-CEKPETAPEM B CTPYKTYPE OpraHU3aLHUN.

B oreuecTBeHHOH U 3apyOeKHON MPAKTUKE MOKHO BCTPETUThH YEThIPE BapUaHTa
OpPraHU3alMOHHOIO CTATYCA IPECC-CEKPETAPSI.

1.Ilpecc-cexpeTapb siBIsieTCS aBTOHOMHOW (UTYpOil, HO TBOPUECKH HaIpaBIsET
paboTy mpecc-ciy>KO0bl U OIUPAETCA Ha AESITEIbHOCTD MPECC-CIIYKObI (IIpecc-cekpeTaphb
[Ipesugenta P®). D10, Ha HaAml B3MJAJ, CaMbli yJauyHbId BapvaHT, TaK KakK OH
o0OecrieunBaeT BBICOKWNA YpPOBEHb KOOPAMHAIIMM M CIOCOOCTBYET ONTHMAIBHOMY
pacmpeeNieHuI0 Harpy3Ku MEXKIy Ipecc-CeKpeTapeM M Tpecc-ciayk00il. «bvisaem u
mak, umo npecc-cekpemapb pyKO8oOUm  Npecc-ciyxcOou, a Oupekmop no
UHGDOPMAYUOHHOMY 0becneuerulo 3aHumaenm NOOYUHEHHOe eMy NOJOHCeHUe), — TTAIIET
Mapraper CamiuBad. B noarBepkKaeHue CBOMX CJIOB OHAa LUTUPYET OBIBLIErO Mpecc-

! Bopomminos B.B. Yka3 cou. — C. 29.
? Ilnmxkuaa M.a. Ykas cou. — C. 345.
3 Tam xe.

* IInmknaa M.A. Ykas cou. — C. 9.
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cekperapss JDxopmxa byma Mapnuna @wutinyotepa:  «paboma  nonyuaemcs
aghpexmusHoll, Koeoa obecneuena KOOPOUHAYUSL MedHcOy ee 08YMsS COCMABIAIOWUMU,
Ko20a 06a nodpazoenenus 63aumMooeticmeayiom opye ¢ Opy2om u Kaxcooe u3 Hux 3Haem,
uem 3aHuMaemcs opy2oey .

2.Ilpecc-cexpeTapp SBISIETCS OJHOBPEMEHHO M HAYaJIbHUKOM IIPECC-CITYKOBI,
«opeanuzyem pabomy npecc-ciyrcovl, pykogoocmsysace Ilonosxcenuem o npecc-cnysicoe
adMuHUCMpPamueno2o 0bvedurenus»”. IIpH TaKOM CTPYKTYPHOM PELICHHH TAKiKe
JIOCTUTAETCsl BHICOKUM YpOBeHb KoopauHauu. OIHAKO 3TOT BAPUAHT BPS[ JIU MOXKHO
CUMTATh MPEANOYTUTEIBHBIM, TaK Kak paldoTa Mpecc-CeKpeTapsi U Mpecc-CiyKObl
JI0OCTaTOYHO UHTEHCHUBHA, IIOATOMY COBMEIATh JBa BUJIa PaOOTHI 04eHB CI0kHO. Kpome
BCEro IMpoYero, Mnpecc-cekperapb 0053aH MOCTOSIHHO COMPOBOXKJIATh CBOIO CTAaTyCHYIO
MEPCOHY, TMPUCYTCTBOBATH Ha JEJIOBBIX BCTpEYaX W MEPOMPUATHUSX, HYTO PE3KO
COKpAaIllaeT €ro BO3MOXKHOCTM B ONEPATHBHOM YIHPABICHUH Npecc-cayx00il. M.
Camnuan nuiuet: «/lpu aomunucmpayuu Ilpezuoenma [[icopoxca bywa (1989-1993
ee.) npecc-cekpemapto Mapauny @umyyomepy npuuLioco 6 meyeHue 0esimu Mecayes
3AHUMAMbCA U CMPAMELULeCKUMU, U CUIOMUHYMHbIMU 8onpocamu. 1o e2o crosam, oH
npuuien K 8bl800y 0 MOM, Ymo 3mo Heso3modicHo. "Kax npecc-cexpemaps vl Kasicowiii
O0eHb BbIHYIICOEHbL peuams ocmpeliuue npoobaemvl UHGOpMaAyUuoHHo20 xapakmepa”, —
eosopum Dumyyomep. — "Bam npuxooumcs HemeoIenHo peazupo8ams HA HeOHCUOAHHO
803HUKaIOWjUe npooOieMvl, U y 84C HE OCMAemcs 6peMeHU HA Mo, 4moodvl cocpeoo-
moyumsbcsi Ha 00120CpOUHbIX cmpameusx. Ho Oadice eciu y 6ac ecmov Ha 2mo epems,
OYeHb MPYOHO NEPEOPUEHMUPOBAMbCS U CO0OPA3UMb, KAKVIO CUMYAyulo bl XOmume
chopmuposame  uepes 0sa mecsya"»’. Kpome TOro, TOBOPHT OH, Ipecca HHAYE
OTHOCUTCA K TPECC-CeKpeTapio, KOrja TOT COBMEMaeT »d3TU JABE (PyHKIUU.
«llpedcmasumenu npeccovl  8ocnpunHuMalom OUpeKmopa no  UHGOPMAYUOHHOMY
obecneuenuro Kak HNponazaHoucmad, COCMAGIAIOUe20 memMbvl OHS, Omeeuarnuleco 3d
cooepocanue UHGOPMAYUOHHBIX MaAmepuaios, U NOIMOMY He 00 KOHYA Gepsam 8 e20
UcKkpeHHocms U becnpucmpacmuocmuvy. Meoicdy mem, maxue Kavecmeda, Kax
YyecCmHOCMb U 00BEKMUBHOCMb, UMEIOM BadiCHellee 3Ha4eHue Ol penymayuu U
aghghexmusrnoii pabomwvl npecc-cekpemaps, cuumaem OH. «Bwvinonwenue eamu obeux
dyHryuii nodpwieaem dosepue K sam»’.

3.IIpecc-cexpeTapb BKIIOUYEH B COCTAB MPECC-CIY>KObI ¥ TTOYUHSAETCS HaYaIbHUKY
npecc-cnykObl. Takoil BapuaHT, Ha Hall B3TJSAL, JUIIAET Mpecc-ceKpeTaps
CaMOCTOSATENIbHOCTH B NMPUHATUU PEIICHUNA U 3aTPYIHSET BBIMOJHEHUE €ro (PYHKIUH.
OpnHako B MpakTHKE OH BCTpeyaeTcs, mpuueM kak B Poccum, Tak u 3a pyOexom. «B
HEKOMOpbIX CAY4AAX OUpPeKmop no UHQPOPMAYUOHHOMY O00eCnedeHuro s6JsAemcs
PYKOBOOUmenem npecc-ciyxcovl, a npecc-cekpemapb 3aHumaenm NOOYUHEHHYIO eMY
oosicnocms. Ilpecc-cyaicooil bvisuezo 2ybepuamopa wmama Horo-/{owcepcu Kpucmun
Tooo Yumman pykogooun oupekmop no ungopmayuonHomy obecnevenuro. Mnozoa om

' Canymean M. X Va3 cou. — C. 21.

* Unpuenxo C.H., Kpusonocos A.J[. Vkas cou. — C. 42.
3 Camusan M.X. Vka3 cou. — C. 20.

* Tam xe.
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omeeyan Ha 80NPOCHl HCYPHANUCTOS, eClU 3a0aA8ABUIULL UX JHCYPHAIUCT ObLL XOPOULO
3HAKOM eMy UIU eClu 3ampoHymas mema npeocmasnsna 0iisi He2o 0coOblil unmepec.
On peodko conpogoxcoan cybepwamopa 6 noezokax. Meocdy mem, Haxoousuwiuecs 8
NOOYUHEHUU ) OUpeKmopa Nno UHDOPMAYUOHHOMY O00eCneyeHur npecc-cekxpemapsb
2ybepHamopa u compyoOHUKU ee annapam OOJNCHbL ObLIU 0MEeuams HA 8ce 80NPOCH
JHCYPHATIUCTNOB, 0368YUUBAMb COOOWEHUs OJIs NeYamu U Conposo’coams 2ybepHamopa 6
noezokax. Ilpecc-cekpemaps, Kak u Oupekmop no UHGOPMAYUOHHOMY ObecneyeHuio,
UMena 803MONCHOCHb HANPAMYI0 00uamuvcs ¢ 2ybepuamopom. B mex cuyuasx, kozda
KMO-mo U3 HUX HAYUHAL 3AHUMAMbCS 80NPOCOM, NPeOCMABNAIOWUM unmepec Ois
CMH, onu ungpopmuposanu opyz opyaa 06 smom»’.

4.TIpecc-cexkpeTapp W TIpecc-Ciyk0a padoTarOT aBTOHOMHO H  IapajljIebHO.
JlaHHBI BapuaHT OO0ECIEUYMBACT BBICOKYIO CaMOCTOSTEIBHOCTh B padoTe Ipecc-
cekperaps. OIHakKoO B JTOM ciydae HEOOXOIUMBIM YciIoBUEM 3(P(HEKTUBHOCTH
SIBJISIFOTCS.  KOOPJWHAIMS JCHCTBUH M JWYHAS COBMECTHMOCTH IIPECC-CEKpeTaps u
PYKOBOJIUTENS Npecc-ciaykObl. «B berom oOome npecc-cekpemapv u Oupekmop no
uHopmayuonHomy obecneueruio yacmo pabomarom omoenvto opye om opyea. Ilpecc-
CeKpemapv 3aHUMAEmcsi BONPOCAMU  eHCEOHEBHO20 B83AUMOOEUCMBUsL C NPecCcou.
Hupexmop  no  ungopmayuonnomy  obecneuenuro - 3AHUMAEMCS — 8ONPOCAMU
00120CPOYHOU  cmpame2ul, NOO020MOBKU OQUYUATLHBIX peyell U BbICMYNIeHUl, d
sauacmyro u ezaumooeiicmeyem ¢ urHo2opooHumu CMHU. Onu mmnoco ecmpeuaromcs
MmedHco0y cobotll, KOOPOUHUPYIOmM C80H0 pabomy U 6blpabamviéarom Ccoelaco8aHHble
Gdopmynuposku cooowerull, UCXO0AUWUX OM AOMUHUCMPAYUU, NPUYEM Oelarom Mo He
MONILKO 8060€M, HO U C yyacmuem Opy2ux OOAHNCHOCMHBIX JUY, 3AHUMAIOUUX
pyKosodsyue nocmul 6 annapame benozo domay’.

[TogBons wTOorM, OTMETHM cClenylomiee. B nearenbHOCTH mpecc-ciy>»XObl MOYKHO
BBIJICTIUTH IIECTh OCHOBHBIX (DYHKITHIA:

1) ynpaBieH4ecKy1o;

2) uH(OpMAaILMOHHYIO;

3) opraHu3alMoOHHYIO;

4) KOMMYHUKAIlMOHHYIO;

5) aHATUTUYECKY1O;

6) KOPPEKLIMOHHYIO.

BrinosiHeHnEe MIMPOKOro CIEKTpa 3a/Jad Mpecc-ciiyKObl BO3MOXKHO TOJIBKO MPHU
HaJIMYUU HEOOXOJIUMBIX CTPYKTYPHBIX TMOJpa3AeICHUM M YETKO O003HAYEHHBIX
OpraHU3aIMOHHO-UH(POPMAIIMOHHBIX CBS3EH MEXAy HUMU. BEIOOp CTPYKTYpHI Mpecc-
CITy>KOBI OmpeAesieTcs] pa3IudusIiMU B 1EJIEBBIX TPyMax OOIMIECTBEHHOCTH, a TaKkKe
MacmTaboM ¥ acCOPTUMEHTOM MpoOJieM, CTOSIIMX Tepen opraHuzamuei. B modom
Cly4yae CTPYKTypa JOJKHA CIIOCOOCTBOBATH BBITIOJIHEHHIO OCHOBHBIX (DYHKIIHI mpecc-
cnyxO0bl. Bce paccMoTpeHHbIe BbIMIE  (YHKIMH OCYIIECTBISET IMEPCOHAT TMPECcC-
cinykObl. Bcs COBOKYMHOCTBH COTPYIHHKOB TPECC-CIY>KOBI MPEACTABIsAECT COOOW ee
MTAaTHBIA cocTaB. KOJIMYECTBO COTPYAHMKOB TPECC-CIYKOBI 3aBUCUT OT cdepbl

! Cannupan M.X. Vkas cou. — C.21.
2 Tam xe. — C. 21.
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nesitenbHOCTH OasucHoro cyOwekta PR,  macmtaba Oasucnoro cyOwekra PR,
CTpaTernyeckux miaaHoB O6asucHoro cyowsekta PR. llltatHoe pacnucanue coctaBisieTcs
C yyeToM H30paHHOM CTPYKTYypbl Tmpecc-ciaykObl. CyllecTByeT psii OCHOBHBIX
TpeOOBAHUM K COTPYIHUKAM MPECC-CIYkKObI, B UX YHUCIIEC COYETAHUE 3HAHUM U YMEHUH B
cdepe cBszell ¢ 00IIECTBEHHOCThIO, B c(hepe KypHAIUCTUKH, & TaKkKe 3HaHUE chepbl
nesitenibHOCTH OasucHoro cyobekra PR. Hemanyro ponb urparoT u JuuHblE KayecTBa
COTPYAHMKOB.

CoBpeMeHHas NpaKkTHKa B3aMMOJEHCTBHS OPraHU3aLUi CO CPEACTBAMU MacCOBOMI
uHbOpMalMy  TO3BOJSET  BBIICIAUTh LEIbIA  psii  OpPraHU3alMOHHBIX  (QopM,
UCIIOJb3YEMbIX B 3aBHCHUMOCTH OT MAacIITa0OB JESTEIbHOCTH, YIIPAaBICHUYECKOM
CTPYKTYpbl, @ TakX€ acCOpPTHUMEHTa M TIyOMHBl KOMMYHMKAI[MOHHBIX HpoOJeM,
BO3HUKAIOIIMX Y JAHHOM opraHu3auuu. K HMM MOXHO OTHECTH TaKue BHYTPEHHHE
noJipa3AeNieHus, Kak mpecc-ciyk0y, BpeMEeHHBIN Mpecc-LEeHTp, TUO0 Mpecc-ceKpeTaps
opranmsauuu. IIpecc-cekperapp — 310 PR-cnenuanucrt, BBITOIHAKOIAN pPOJb
UHPOPMAITMOHHOTO TOCPEAHUKA MEXIy OINPEACNCHHBIM TOJKHOCTHBIM  JIUIIOM
(nepconoit) 1 CMU. CyiiecTBylOT onpeeieHHbIe pa3iuyuns B JI€ATeIbHOCTH Mpecc-
cekperaps u npecc-ciyk0bl. CyIIHOCTb JeATEIbHOCTH MPECC-CEKPETaps 3aKII0YaeTCs B
OpraHu3alMKi CUCTEMBI B3aUMOJCHCTBUS MEXAY PYKOBOIUTEIEM OpraHu3aluu (JIUYHO,
IEPCOHAIIBHO) U CPEJCTBAMH MaccoBOM MH(pOpMaluu, B TO BpPeMs, KaK IMpecc-ciayxkoa
o0OecneunBaeT Tekyllee HH(OpManMOHHOE B3aumojeictBue wmexay CMU  u
opraHmsanuel B 1enoM (IIpU 3TOM JONOJHUTEIBHO OCYLIECTBIISAI TEXHUYECKOE
o0ecrnieueHne JEeSATEIBHOCTH JIMYHOTO IMpecc-cekperaps). Mbl paccMOTpenu (yHKIUH
npecc-ceKkperapsi, TpeOOBaHHS K €ro JIMYHBIM KayecTBaM, a TaKXkKe pa3juyHble
BapHaHThI €r0 OPraHU3alMOHHOro cTaTtyca. OTMETHM, YTO, HE3aBUCUMO OT BBIOPAHHOTO
BAPUAHTA CTPYKTYPHOI'O MO3ULIMOHUPOBAHMS IIPECC-CEKPETAPs B OPraHU3ALMU, TJIABHOE
TpeOoBaHME K MPEACTABUTENIO AAaHHOW Mpodeccuu — HaAEeKHOCTb, JOCTOBEPHOCTD,
ONEpaTUBHOCTh W  AKTyalIbHOCTh HMH(pOpManuu, mnpeaoctaBisiemodr B CMMU.
NupopmanmoHHble BO3MOKHOCTU IpECC-CEKpeTapsi 00YyCIOBIEHBI €ro JIOIKHOCTHBIM
CTaTyCOM: OH MMEET BO3MOKHOCTh 0€3 MOCpPEAHMKOB OOLIATHCSA C PYKOBOACTBOM, OH
XOpOIIO HMH(OPMUPOBAH, OH YYacTBYET B pa3palOTKe, OOCYX IACHUU W peanu3aluu
IPOrpaMM, IPUHATHUM KIIOUEBBIX PEIICHUH, a4 TaKXE TOTOBUT PYKOBOIAUTENSA K
OOLIEHUIO C JKypHaJucTamMHu. Takum 00pa3oM, HpsIMOH JOCTyH K CTPATErH4eCKOMY
0a3ucHoMy cyObekTy PR sBisieTcss OCHOBHBIM ITOKa3aTeeM cTaryca Ipecc-ceKpeTaps,
TaK Kak MMEHHO OH I[I03BOJIAET OOECHEeUNTh HaJUIeXkKallee BBINOJIHEHUE BCETO
KOMIUIEKCA M3JI0KEHHBIX BbIIIE (PYHKUIUN U CIIOCOOCTBOBATH BBINOJIHEHUIO KIIFOUEBBIX
3aja4  (HOpMUPOBAHMS MNAOJUMIUTHOIO KamuTalla M TapMOHM3alMM OTHOLIEHHH C
0O0IIECTBEHHOCTBIO.
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Bomnpocs! Aj1s1 caMOonIpoBepPKH K riaase 2

Yro Takoe GyHKLIUU MIPECC-CITYKObI?

[Tepeuncnute ocCHOBHBIE (DYHKIIUU MTPECC-CIYKOBI.

Kakue 3a1aum pemaroTes B paMKax ynpaBieHYEeCKOW PyHKIUH?

K BbINONHEHUIO KaKOW PYHKIIMU OTHOCUTCA MOAroToBka PR-TexcToB?
[lepeunciuTe OCHOBHBIE 33/1a4M B paMKax KOMMYHUKAIIMOHHON (QyHKIIUU.
Kakue 3aaum BXOJST B OCYILIECTBIICHUE OpPraHU3allMOHHON (QyHKIUN?
Kakyto ¢pyHK1MIO TO3BOJISIET OCYIIECTBUTH MOHUTOPUHT CMU?

Yrto BXOIUT B COCTaB KOPPEKITMOHHON (PyHKITHHN?

9. JlaiiTe onpeneneHue CTPYKTYPbI MIPECC-CITYKOBI.

10. Ha3oBuTE BO3MOXKHBIE IPUHIUI CTPYKTYPUPOBAHUS IIPECC-CITYKOBI.

11. B uem 3akitouarorcsi TpeOOBaHUS K CTPYKTYpPE MPECC-CayKO0bI?

12. IlpuBenure npuMep CTPYKTYpPhI Mpecc-CayKObl B OpraHax rocyaapCTBEHHOIO
YIPABJICHHUS.

13. IlpuBenure mnpumMep CTPYKTYypbl Ipecc-Cay>KObl B Opranuzanuu cdepbl
OusHeca.

14. YUto Takoe wTaTHBIM cocTtaB mpecc-ciyxkO0bl? Kakue oH umeer
XapaKTePUCTUKU?

15. Ot yero 3aBUCUT KOJIMYECTBEHHBIN COCTaB MPeCC-CIyKObI?

16. Tlepeuncnute obmre TpeOOBaHUS K COTPYIHUKY MTPECC-CITYKOBI.

17. HazoBute  momkHOCTH — mpodeccMoHAIoB B 00JacTh  CBsize ¢
0OIIIECTBEHHOCTHI0, BKIIOUEHHbIE B «OOmepoccuiickuii kinaccudukarop mpodeccuit
pabouunx, TOJBKHOCTEHN CITyKaIuX U TapU(PHBIX Pa3psaoBy.

18.B ueM cocToUT paznuuue AesITeIbHOCTH MIpecc-CeKpeTaps U mpecc-CiryKObI?

19.TlepeuncnuTte OCHOBHBIE )YHKIIUH MTPECC-CEKPETAPSL.

20.HaszoBuTe BapraHThl OPraHU3allMOHHOTO CTaTyca IIPECC-CEKpETaps.

NN R LD =

IIpakTuyeckoe 3aganue 3. CTpyKTypa M PyHKIMH NPeCcC-CayKObI

1. Haiinure mpumMep OpraHM3alMOHHOM CTPYKTYpbI Ipecc-CayKObl KakoW-1u0o
opranmzanuu/mpeanpuatus (MO0  COCTaBUTh CTPYKTYPY CaMOCTOSITENBHO Ha
ocHoBaHuu [lonoxkeHus o mpecc-ciyxoe).

2. YKaxuTe U 00bSICHUTE MPUHLIUI €€ CTPYKTYPUPOBAHUSI.

3. BoiiBUTE BBINONHSEMBIE PYHKIUU.

4. ITokaxnute  NPUUYMHHO-CIEACTBEHHYIO  CBSI3b MEXKAY CTPYKTYpPOM JTaHHOMU
npecc-ciy’kObl M OCHOBHBIMM 3ajauamu OasucHoro cyomekta PR (3akazumka PR-
JeSATeIIbHOCTH).

5. Hanigure B CMH myOJIUKaInH, Kacarommecs BBIOpaHHOM
opranuzanuu/npeanpusatus. OTMETbTe Poib JAHHOM MPEeCcC-CIyKObI.
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Odhopmnenue 3a0anusn

3ananue cinenyer opoOpMUTh B BUIE AJIEKTPOHHOM MPE3CHTALMM B IpOrpamme
Microsoft PowerPoint mst qoxmana Ha cemunape. B ciyyae oTCyTCTBHS Ha ceMUHApe
3a/1aHUE BBITIOJIHUTH MMUCbMEHHO C IPUJIOKEHHEM Kcepokomnuil matepuaioB CMU.

Cucmema ouenku

[Ipu oleHKe YYHUTHIBAIOTCS CTEMEHb COOTBETCTBUSI  3aJaHUIO, TOJHOTA
IPEICTaBIICHHBIX MaTepHuaoB, 000CHOBaHHOCTb (aprymMeHTUpOBAHHOCTb)
MPE/ICTaBIICHHON TOYKH 3PEHHS U1 CBOEBPEMEHHOCTD BBIITOJHEHUS paOOTHI.

IpakTuueckoe 3ananue 4. IlpodeccnonanbLHbIN NOPTPET Mpecc-ceKpeTaps
OpPraHM3anuu

1. Bribepure B KaudecTBe mpumepa oredecTBeHHOro PR-cnenmanucra,
UCTIONHSBIIETO OOS3aHHOCTH IMpecc-CeKpeTaps MO0 PYKOBOIUTENS MPECcC-CIIyKObI
KaKOH-1100 OpraHu3aluu/mpearnpusITHs.

2. Kpatko onumure ero Ouorpaduro, 10CTUNKEHUS, CTATyC.

3. Ilpoananu3upyiTe OCHOBHBIE TpPO(PECCUOHAbHBICE KayecTBa  JAHHOIO
CIIEHUAIIACTA.

4. Hatimure B CMMWM nyOnukanuuy, Kacaromuecss BBIOpaHHOW TIEPCOHBI H
NOATBEpKarolue npodeccuoHaabHble Ka4ecTBa JAHHOTO CIIeIMAINCTa

Odopmnenue 3a0anusn

3ananue cienyer oQOpMUTh B BUJE AJIEKTPOHHOW MPE3EHTALMH B IMporpamme
Microsoft PowerPoint nis noknana Ha cemunape. B ciyyae oTCyTCTBHSI Ha cC€eMUHape
3a/IaHUE BBIIIOJIHUTH NMCBMEHHO C IIPWIOKEHUEM Kcepokonuii matepuanos CMU.

Cucmema oueHku

[Ipy oOlLEHKEe YYUTHIBAIOTCA CTENEHb COOTBETCTBHUS  3aJaHUIO0, IIOJIHOTA
MPEICTABICHHBIX MaTepUaoBs, 000CHOBAaHHOCTh (apryMeHTHPOBAHHOCTH)
MpeACTaBICHHONW TOYKU 3PEHUSI U CBOCBPEMEHHOCTD BBIMOJHEHUS paOOTHI.
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3. AHCTPYMEHTbBI B3AUMOJIEHCTBHS ITIPECC-CJYKBEbI CO CMHA

Jlnst Toro 4toObl AaTh OMpENETeHUE MOHATUIO «MHCTPYMEHTBl PR», paccMmoTpum
HecKoJIbKO moaxoaoB. C.M. OxeroB paccMaTpuBaeT MHCTPYMEHT, KaK OpPYIHE I
IIPOU3BOJICTBA KAKHX-THO0 pabGot'. COBPEeMEHHBIH SKOHOMHUUYECKHIl CIOBAPh TOJIKYET
JTAHHOE TOHATHE, KaK pa3HoOOpa3Hble MpUeMbl pabOThl, a TAKKE BUIbI PHIHOYHOTO
npoaykra’. Clieys MpeUI0KEHHO JTOrHKe, Ha30BeM HHCTpyMeHTaMu PR pasimdmsie
BU/IbI KOMMYHUKAlIMOHHBIX TPOAYKTOB, HCIOJB3YyEMbIE KaK OpyIHe s
dbopMupoBaHUS MAOIUITUTHOTO KanuTaia 6a3ucHoro cyonrekra PR.

B coBpemenHoil mpaktuke PR-mesarenbHOCTH CIOXWICS ONpeneieHHbI Habop
WHCTPYMEHTOB IS B3aumoaeictsusi co CMU. 310 mHCTpyMEHThI HH(POPMAIIMOHHOTO
PR; wuHcTpymMeHTBI COOBITHIIHOTO («ycTpoutenabHoro») PR; koMOuHUpOBaHHBIE
UHCTPYMEHTHI.

Nuctpymentsl mHGOpManmnonHoro PR Bkmtouaror B cebst pazHooOpasnbie PR-
TEKCThl, K WYHCIy KOTOPBIX MCCIEAOBATENN OTHOCAT, HAIpUMEpP, MNPECC-peius,
npurjamieHue, Oskrpaysaep, (axr-nuct, Ouorpaduio, 3aasienue s CMU,
Oailalinep, MO3/ApaBiiEeHUE, MPECC-KUT, UMUIKEBOE HWHTEPBbIO, KEHC-CTOpH, CIIOraH,
npecc-peBo ap.”. B ocHoBe PR-texcra nexur PR-uHdopmarus, xapakTepuCTHKH
kotopoit A.Jl. KpruBoHOCOB ompenenser Kak: MHUIIMUPOBAHHOCTH (PR mexcm 6cezoa
pacnpocmpansiemcs no uHuyuamuge 0asucHo2o cyovekma); ONTHUMH3UPOBAHHOCTD
(unpopmayusa  onmumusupyemcs 8 ummepecax  bazucrHoeo cyovekma  PR);
CEJNIeKTUBHOCTh (uHgpopmayus ombupaemcs ¢ yuemom nNpeonoymeHull yeiegvlx
ayoumoputi, m.e. pejleGaHmHa uHmepecam nouydiamenetl UHGopmayuu).

OMH U3 caMbIX U3BECTHBIX OTEUECTBEHHBIX UccienoBareiie PR-TekcToB Astekceit
HmutpueBny KpuBonocoB (monorpadus «PR-teker B cucteme myOnuuHBIX
KOMMYHUKAaILIMI)) naetr ciuenyroliee onpenenenue: «PR Teker — 3T0 mpocToil win
KOMOMHHMPOBAHHBIA  TEKCT, coAepxamuid PR-uHpopManuio, HWHUIMHUPOBAHHBIHI
0asucHbiM cyObekToM PR, QyHKUMOHUpYIOIMI B MPOCTPAHCTBE MYOJIUUYHBIX
KOMMYHUKAILMH, CiyXamui nenstMm (GopMUPOBAHUS WM NPUPALIEHUS NaOIULIUTHOTO
Kanurana JaHHoro 6aszucHoro PR-cyObekTa, afpecoBaHHbI ONpeeIeHHOMY CyOBEKTY
OOIIIECTBEHHOCTH, OOJAAAIONIMil CKPBITHIM (WJIM 3HAYUTENIBHO pPEXE MNPSIMbIM)
aBTOPCTBOM, paCIpPOCTPaHSEMbId IyTEM MPSMOU pPACCBUIKH, IOCPEACTBOM JIMYHOU
JIOCTABKH WK orocpenoBanHoil depes CMU»®. CornacHo THmooruu, pa3paboTaHHO#M
A.Jl. KpuBoHocoBbiM, Bce PR-TeKCThl moapa3naensitorcsi Ha ba3ucHble U CMEXKHBIE.
baszucHpie PR-TekcTh, B CBOKO oOYepeab, MOXHO pa3feiauTb Ha MEPBUYHBIE U
MEJIMATEKCThI (pacnpocmpansiemvie moavko yepes CMHU). K nepBuunbiM PR-TekcTram
A.Jl. KpuBoHocoB oTHOcUT mpocThlie PR-TekcThl (B TOM 4HClEe MOpecc-penus,

" Oxeros C.J. Cnosaps pycckoro s3bika. — M.: Pycckuii s3bik, 1987. — C.204.
* Paiis6epr b. A., JTososckmii JLIII, Crapomy6uesa E.B. CoBpeMeHHBIIT SKOHOMHUECKHIA CI0Baph. 5-¢
u3., nepepad. u pon. — M. : Uudpa-M, 2007. — C. 137, 168.

KpuonocoB A. JI. PR-tekct B cucteme myonnaabix kommyrukaruii. — CII6. : U3n-Bo CII6. yH-Ta,
2001.—-254 c.
* Tam xe.

34



NpUrjanieHue, O3KrpayHaep, JMCT BONPOCOB-OTBETOB, (akKT-IUCT, Ouorpadus,
3asiBnenue Jisi CMMU, OaiinmaiiHep, 1oO3/ApaBlieHHE, MHCbMO), a  TaKxke
koMOuHUpoBaHHble PR-texcThl  (mpecc-kum,  Oyknem, npocnekm,  Opowropa,
Hbloclemmep, JAUCmoska 6 noaumuyeckou kommyuuxayuu). K menurekcram A.Jl.
KpHBOHOCOB OTHOCHUT HUMHU/KEBYIO CTaThl0, MHTEPBbIO M Kelc-cTopu. KaHpOBbIE
0COOEHHOCTH BCeX BHUIOB PR-TEKCTOB H3ydarOTCS CTyJEHTaMM B pPaMKax TaKUX
JUCHUIUINH, Kak «KonmupallTUHT B pekiiaMe M CBS35X C OOIIECTBEHHOCTBIO» (2 Kypc),
«OCHOBBI HHTEIPUPOBAHHBIX KOMMYHUKaIH» (3 Kypc).

B nanHom pasnene mocoOus Mbl HaMepeHbl MOAPOOHO OCTAHOBHUTHCS Ha
TEXHOJIOTUYECKON  IIOCIEIOBATEIBHOCTH  JEMCTBUM  INPU  MOATOTOBKE  JIBYX
UH(OPMAITMOHHBIX WHCTPYMEHTOB: OTHOCSIIIMXCS K MPOCThIM Oa3ucHbIM PR-TekcTam
(mpecc-penu3bl) U MEIUATEKCTaM (MHTEPBBIO C PYKOBOJUTEIAMHU OPTraHU3alMN).

3.1 TexHoJiorusi NOArOTOBKH NMpecc-peu30B

IIpecc-penu3, kak MHCTpyMEHT B3aumojeiictBus co CMMHM, MoxHO 1O mpaBy
cuutaTh HauboJiee MOMyJSIPHBIM HHCTpyMeHTOM PR-nesrensHocTH. PekoMenamuu mo
HOJrOTOBKE M O(GOPMIICHHIO IPECC-PEIM30B MPHUBEACHBI INMPAKTUYECKH B KaXKJIOM
y4eOHHUKE U yueOHOM MOCOOUH MO CBS3AM € 001eCTBEHHOCTHIO. [IpeacTaBurens caHKT-
netepOyprckoii mkonsl PR A.JI. KpuBoHOCOB OTHOCHMT mpecc-penu3 K YHCIy
OIIEPAaTUBHO-HOBOCTHBIX XKAaHPOB M OINPEIEIAET €ro, Kak «0CHOBHOM xkaHp PR-tekcra,
CoJIeprKalliil MpeJHa3HAYCHHYIO JUIS MPECCHl aKTyalbHYIO ONEPAaTUBHYIO WH(OPMALIHIO
0 COOBITHH, CBSI3aHHOM C 0a3UCHBIM cyOBbeKTOM PRy .

FO.M. /leMuH nuiieT, 4To TaHHBIA TEPMUH MPOUCXOIUT OT AHTIIUUCKOTO MOHATHSA
«press-release» (cooOuieHue AJig Mevatd, KOMMIOHUKE), YTO O3HAYAET pa3pelieHHYIO
JUIs MyGIIMKAIMK B TIpecce HHPOPMALIHIO .

Y. Aru, I'. Komepon, ®. Oar u JI. Yunkokc oOpamaroT oco0oe BHUMaHHE Ha
TEXHOJIOTMUECKOE CBOeoOpa3ue aHHOTO HMHCTPYMEHTa, U OIpPENEISIOT Mpecc-penus,
KaK «JOKYMEHT, 3aJjaua KOTOPOIO PaclIpoCTpaHsITh MHPOpMalui B (opme, roToBoit
VIS Hy6J’II/IKaHI/IH»3.

OCHOBHBbIE 1I€JIM MOATOTOBKH M PAaCHpOCTPAHEHHUS MPECC-PENINU30B, M0 OOIBIIOMY
CYETy, IMOBTOPSAIOT OOIIME IeNu TeXHOJoruu B3ammonercTBus co CMU. Kaxnpri
IIPECC-PENN3 TOTOBUTCS B LIEIISX:

1) ¢opmupoBanus (YyKperuleHHs, YBEIMYEHHs) MNAOIMIMTHOIO KaluTala
opraHu3anuu (3aKka3zyuka);

2) yCTaHOBJEHHUS, IOCIEYIOUIEr0 Pa3BUTHS U YKPEIUIEHHUS] KOHTAaKTOB Mexly PR-
CTpYKTYpoii (ripecc-cityx00i) 1 CMU (penakiueil i KOHKPETHBIM KYPHAIUCTOM).

IIpecc-penu3  OTHOCUTCA K  YUCIAYy  HMHCTPYMEHTOB TaK  Ha3bIBAEMOI'O
«nnpopmarmonsoro PR»*. C Touku 3peHust oOuMX TpeGOBaHMH K COAEPHKAHMIO,

: KpusonocoB A.Jl., ®unatosa O.I"., Hlumkuna M.A. — OCHOBBI TEOpUH CBSI3EH C 00IIECTBEHHOCTHIO
.— CII6. : ITutep, 2010. — C. 215.

% Ilemus FO.M. Va3 cou. — C. 95.

3 Camoe rmaBroe B PR /Y. Arny, I'. Kamepon, @. Onr, [. Yunkoke. — CII0.: [Tutep, 2004. — C. 487.

4 Kpusonocos A.Jl., ®unartosa O.I"., Hlumkuna M. A. — Ykas3. cou. — C. 166.
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UHCTpyMeHTHl uHpopManmoHHoro PR B paBHO# cTemeHHM ydWUTHIBAIOT MOTPEOHOCTH
6azucuHoro cyonrekra PR (3aka3zunka) u neneBsix ayautopuii. Onupasics Ha TpeOOBaHUsA
k PR-tekcry, cdopmynupoBanubie A.Jl. KpI/IBOHOCOBBIMl, OIIpElEeIIUM  psif
XapaKTEPUCTHUK, MPUCYIIUX MIPECC-PETUY:

1) MHUITMUPOBAHHOCTh U CEJIEKTUBHOCTh B BHIOOpE MH(POPMAIIMOHHBIX MMOBOJIOB
(OTpakaroT COOTBETCTBHE LIEIISIM 3aKa3UMKa);

2) peneBaHTHOCTh (COOTBETCTBHME WH(MOPMAIMOHHBIX aKIIEHTOB HWHTEpEcam
KITFOUEBBIX Ay IUTOPUIA);

3) onTumm3anus (MHTEPIPETAIUs COOBITHI B HHTEpECaxX 3aKa3uuKa).

FO.M. Jlemun numier, 4to crenuduyueckue 3a1aun Mpecc-pen3a 3aKIovdaloTcs B
TOM, 4TOOBI mpuBieys BHUMaHue CMU (ux mpencraButeneit) kK cOOBITHIM U (pakTam,
coJiepKalIuMCs B MPEAOCTAaBICHHON MH(GOPMAIIMH, U OJHOBPEMEHHO  MOOYAHUTh UX K
MOWCKY (TOJTYYEHHUI0) ITOTOJHUTEIHPHOW WH(OPMAIIUU; TOCTYKUTh OCHOBOM JIJIst
MOJITOTOBKH U PACTIPOCTpaHCHMs (ITyOJIMKAITUH, BEIIAHUS U T. I1.) BTOPUYHBIX HH(DOpMa-
IIUOHHBIX MaTepUaoOB; CIOCOOCTBOBATH POCTY OCBEIOMIIEHHOCTH U PACIOJIOKEHHOCTH
(MO3UTHUBHOTO OTHOIICHUS) ayJUTOPUHU (MU €llle 3HAYMMOW YacTH) MO OTHOIICHHUIO K
OpraHM3alHy (3aKa34nKy).

C Touxku 3peHust dPGEKTUBHOCTH BO3ACHCTBUS, CICIUATUCTHI BBIICISIOT P
cnenuduueckux TpeObOBaHMM K COJepKaHMI0 Ipecc-penu3a. K ux uncimy oTHOCHT:

1) 0oIHOTEMHOCTH (HALIEIECHHOCTh BCErO COJEp>KaHUs Ha OJHO-€IUHCTBEHHOE
cobbiTHE WU (PaKT);

2) obsi3aTenbHOE MPUCYTCTBHE B COJACPKAHWU MH(OpMAIMK O MECTe, BpEMEHU U
xapakTepe (Ha3BaHUHU) OCBeIaeMoro coontus ((axra);

3) BBIZIETICHHE COAEPKATEIbHON KBUHTACCEHIIMH B JTMaa03a1r (11o43aroioBoK),
MIPEIBAPSIONINA OCHOBHOM TEKCT;

4) BbIHECEHHUE B MEPBBIE CTPOKU (ab3a1ibl) HanboJiee BaKHON COOBITUMHON U
dakTonornyeckor nHGOPMAITIH;

5) m3norxenne coObITHit ((AKTOB) B IPSIMOM XPOHOIOTHIECKOM MOPSIIKE .

Crpyktypa Tmpecc-penu3a Takxke IMOJYMHEHA OMNpeAeTICHHbIM TpeOOBaHUSM,
KJIIIOYEBBIM W3 KOTOPBIX SIBJSIETCS TaK Ha3bIBA€MbIH «IPUHLUI TEPEBEPHYTOM
nupamuas»’. A. JI KpHBOHOCOB Tak OOBSCHSET OTOT NPUHIHI, H3BECTHBIH B
KypHanmuctuke eme ¢ 1920-x ro1oB: Kakabli MOCIEIYIONINI ab3all COACPKUT MeHee
BAYKHYIO MH(OPMALIMIO ¥ MOYXET, B IIPHHIIUIIE, COCTOSITh U3 OJHOTO MPE/TOKCHHS .

KO.M. JlemMyH mumieT, 94To TaKO€ «aHTUKYJIbMHUHAIMOHHOE MOCTPOEHUE TEKCTa»
(OT TJIaBHOTO — K BTOPOCTENIEHHOMY) SIBISIETCA JOMOJHUTEIbHBIM TEXHOJIOTHUYECKUM
TPEUMYIIECTBOM C TOUKHU 3PEHHS TIOCIEIYyIONIE KYPHATHCTCKOMH 06paboTKi’.

! KpusonocoB A.Jl. PR-tekcT B cucteme my6nnunbix kommyHukanuii. — CII6. : U3a-Bo CII0. yH-Ta,
2001. - C. 49.

2 Hemun FO.M. Vka3 cou. — C. 96.

3 Nemun YO.M. Va3 cou. — C. 99.

* DHIEKTOME M TaGIHK puienimn3. — M.: Koncantunrosas rpynna « IMUJDK-Kontakt»; [Tapuxk:
IEERP-LIHarmattan, 2009. — C. 206.

> Kpusonocos A.JI. Vkas. cou. — C. 114,

% Memun YO.M. Va3 cou. — C. 101.
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BonpmmHCTBO WccnenoBaTeneld CXOASATCSA BO MHEHHHM, YTO K OCHOBHBIM
KOMITOHEHTaM TPECC-PETN3a0THOCSTCS:

1) 3aromnoBok, unu x371aiH (headline);

2) mo/A3aroJioBOK, aHOHC, KpaTKOe U3JI05KEHUE HOBOCTH UJIM COOBITHS — JIW-a03all
(lead);

3) OCHOBHOM TEKCT (KaK MPaBUIIO0, HACUUTHIBAIOIIUN OT OJTHOTO J0 LIECTH ab3aleB,
He cuuTas aua-ad3amna) — 6oau (body);

4) ciy»e0Has 4acTh TEKCTa (CIpaBOYHAsl M KOHTAaKTHAs MHGOPMAIIKS) UIIH TPOCTO
BBIXO/HAS MHPOPMALIAS .

3aroyioBOK OTKPBIBAET MPECC-pEen3, OH JIOJDKEH KPAaTKO U TOYHO OTpPaKaTh €ro
TEMY — CyTh HH(OPMAIIMOHHOTO MOBO/A, TO €CTh COOBITHS WA (PaKTa, MOCTYKUBIIUX B
KauecTBE OCHOBBI JIJISi HETO JaHHOTO mpecc-penm3a. O0si3aTenbHBIM, Ha HAIl B3TJIA,
SBJISIETCSl yIOMHMHAHWE B 3arojoBke o Oa3ucHoMm cyOwekre PR , Tak kak 31O
CIOCOOCTBYET OCYIIECTBJICHHIO OCHOBHOW IIeNM Tpecc-penusa. Jlmm-ab3am — ciemyeT
HETMOCPEICTBEHHO 32 3aTr0JIOBKOM U COJIEPKHUT B ceOe Hanbosiee BaKHYIO HHPOPMAITHIO
00 ocBemaeMoM B mpecc-penu3e coObiTuu WM ¢akre. Kak cuumrtaioT 3apyOexHble
CHEIUATUCTBI, JTHI-a03all COACPKUT OTBETHI Ha OCHOBHBIC BOIPOCHI, KOTOPHIE MOTYT
BO3HHUKHYTh Yy JKYPHAJIUCTOB: «YTO TPOU3OIILIO, TJI¢ MPOM3OILIO, KOT/Ia MPOU3OIILIO,
KTO SIBJISUICSI YYaCTHUKOM COOBITHS, MIOYEMY OHO MPOU30ILLIO0 (Tak Ha3piBaeMbie SWs:
what, where, when, who, why)»)>. OfHako cCOBpeMEHHas IIPAKTHKA IIOKA3bIBACT, YTO
0ojiee MPOAYKTUBHBIM JIJisi TIEpBOro ab3ama sBJSETCS APYrod MOPSIOK BOIPOCOB:
«korna? roe? xro? gTo?»’. Jleno B TOM, 4TO OTBET Ha BOIIPOC «KOTJ1a?» CIYKUT CaMbIM
HATJIAIHBIM TIOKa3aTelieM aKTyalbHOCTH HOBOCTHOTO TOBOJIA, YTO OYEHb BAXKHO JIJIS
KYpHaIUCTOB. UTO KacaeTcsl 3aKIIOYUTENHHOTO BOMpoca («Kak, KakuM 00pazoM?»), To,
Ha HaI B3IJISI/I, OTBET Ha HETO JIOJDKEH COJIEP’KAaThCsl B OCHOBHOM YacTH MPECC-pern3a.

B pamkax maHHO#W MyOJMKAaliu Mbl HE CTAaHEM TMOJIPOOHO OCTAaHABIWBATHCS Ha
TpeOOBaHMIX K OCHOBHOMY TE€KCTY M TaK Ha3bIBAEMOU CITy>)KEOHOUN 4acTH Tpecc-penm3a.
[TomuepkHeM ere pas, 4TO MU3IIOKEHUE COACPKAHUS MPECC-PENu3a OCYIIECTBISICTCS OT
IJIABHOTO K BTOPOCTECIICHHOMY, U KaXIbIM ClIEIyomuid ab3al  pacKpbIBaeT
HEO0OXOAMMbIE MOAPOOHOCTH paHee U3JI0KEHHOW HHpopMauuu. B cimyxeOHON yacTu
Ipecc-penn3a pa3MeNIarTCsl CCHUIKH Ha CTIPaBOYHBIC MaTEPHAIIbI, a TAK)KE KOHTAKTHBIE
JAaHHBIC, TO3BOJIAIONIME SKYpHAIMCTAM YTOYHSATh UM JOMOJHATH IOJYYEHHYIO
uHpopManuio.

OnHolt U3 COBPEMEHHBIX TEHACHIIMM SBISIETCS CMEIlIEHHEe KOMMYHUKaIUi B chepy
HNHTepHeTa. DTO 0OCTOSATENBCTBO JCIACT Mpecc-peiu3 emie 0osee BOCTpeOOBaHHBIM B
MIPAKTUKE OOIICHHS C KypHAIMCTAaMHU, HO, B TO K€ BpEMs, MEHSET MPUBBIYHBINA B3TJIST
Ha odopmienne manHoro Bujga PR-tekcra. CrenuanucThl OTMEUYAlOT, YTO TEKCT,
MOATOTOBIIEHHBIN /st CeTH T0HKEeH ObITh JJAKOHWYHEE, MTOCKOJIbKY YUTaTh €ro OyIyT C

! UymukoB A. H., bouapoB M.II. AkTyasibHbIE CBsI3U C O0IIECTBEHHOCTHIO: cepa, TeHe3HnC,
TEXHOJIOTMH, 00JIaCTH IPUMEHEHMUSI, CTPYKTYPbI: yuel.-pakThy. nocodue. — M. : Briciee
oOpasoBanue ; FOpaiir-U3zgar, 2009. — C. 265

% DHIMKIIONEMs TaOIHK puneimns. — M.: Koncantunrosas rpynna « MU JUK-Konrakry; [apuxk:
IEERP-I’Harmattan, 2009. — C. 206.

3 Kpusonocos A.Jl., ®unartosa O.I"., Hlumkuna M.A. — Yka3. cou. — C. 216.
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3KpaHa MOHMTOPA' . BMECTO IPOCTPAHHBIX Pa3bACHEHMI B JIEKTPOHHOM INPECC-Peiu3e
YMECTHEE HAJIUYME TMIEPCCHUIOK, MO3BOJIIONIMX YUTATENIO MPH KEIAHUHU ITOIYYUTH
JOTOJHUTENbHYI0 HHPOpMaLIUIO. AHAM3UPYS TJI00aIbHbIE TEHICHIIMU B Meauacdepe,
A.H. YymMuKkoB OTMEYaeT, 4YTO Ha CMEHY NPUBBIYHON (OopMe CeroAHsi MPUXOJUT TaK
Ha3bIBa€MbIN «COIMAIbHBIM Meauapenu3 (oT anri. social media release — SMR —
COLIMOMEINAPENIN3) — IPECC-pean3 HOBOro (opmara, HAMCAaHHBIA CHEUUAIBbHO JIs
comanbHblx CMMU, o KOTOpBIMU B JAHHOM CJIy4ae MOApa3yMeBaeTCs BECh KOMILIEKC
WuTepHeT-pecypcoB,  paboTarolMX €  HOBOCTSIMU  (IIOMCKOBBIE  CHUCTEMBI,
MH(pOpPMaILMOHHBIE areHTCTBA, onlain-meaua, 6J10TY, COLMaIbHbIE CETH, CAThl OH-JIAlH-
3aKJIaJ0K U np.)»z. Henb3s ckazarb, uto SMR KapaMHaJIBHO OTIWYAETCS OT MPEKHETO
npecc-penu3a, No-MpeKHEMY KITFOUEBBIMU TPEOOBAHUSIMU K €70 COJACPKAHUIO SBIISIOTCS
OJIHOTEMHOCTb, IPUHLHUII «IIEPEBEPHYTON NHUPAMUABD» U O00S3aTENIBHOCTh yKa3aHUs
BO3MOXHOCTEH 0OpaTHOM CBsi3H. B TO ke BpeMsi OYE€BHUIHO, YTO 3JIEKTPOHHBINA Mpecc-
penu3 maet PR-cnenuanucTty 3HAUMTENBbHO OOJbIIE BO3MOXKHOCTEH IS TBOPUYECKOTO
NOJIX0/1a, MOCKOJBKY paclIupsieT NaJUuTPy BO3MOXKHOCTEH (Harpumep, pasMenieHue
doTorpaduii, mnepexoJ IO THUIEPCChUIKAM Ha BHJIEOMATEpHabl, CIPaBOYHYIO
UH(pOPMAIHIO U T.I1.).

Takum oOpa3zoM, Mbl BUAMM, KaKUE€ IIMPOKUE MEPCHEKTUBBI OTKPBIBAIOTCS IMEPE]
CHEMAIMCTAMH T10 CBSI3SM C OOILIECTBEHHOCTBIO B CBSI3M C MCIIOJIB30BAHHEM 3TOrO
TpaAMLIMOHHO-TNIONYJIsipHOro nHCTpyMeHTa PR. Ocraercs, 01HaKo, OTKPBITBIM BOIIPOC O
TOM, HacKOJbKO 3(P(PEKTUBHO CHELMATIUCTBI YMEIOT UM IMOJIb30BaThCS. MHOIOJETHSS
MPaKTUKA TO3BOJISIET aBTOPY JaHHOW MOHOTpaduu ¢ JOCTAaTOYHO BBICOKOW JOJEH
YBEPEHHOCTH  yTBEpXKIaTb, YTO OrPOMHOE  KOJMYECTBO  pas3ociaHHbIXx PR-
CHEIMAUCTaMH IIPECC-PETU30B OCTAETCS HEBOCTPEOOBAaHHBIM Y KYPHAJIUCTOB, WIH
(uTo emie mevalibHEe) paboTaeT Ha CHUKEHUE MAOIHMIIMTHOTO Kamurtajia 0a3uCHOTO
cyonekra PR. IIpu 3toM hopmansHO BBIAEpKMBatOTCA TpeOoOBaHUS K 0QOPMIICHUIO, K
CTHJIIO, K KOMIIO3HIINH, K CPOKaM MoAaun cooOmienus u 1.1. Ha Ham B3rmsia, mpoGiema
3aKJII0YAETCsl B OTCYTCTBUH TEXHOJOTHYECKOTO MOAX0/1a, 0 KOTOPOM MHOTO TOBOPHIIOCH
B MpeAblaylled riaBe Hacrosuledl MoHorpaduu. HamomHuM, 4TO 00s3aTe€lbHBIM
3JIEMEHTOM 000 TE€XHOJIOTUU SABJISIETCS HaJu4yue YIIOPSAOYECHHOU
IIOCJIEI0BATENBHOCTH MPOLENYp U onepaunii. [Ipu 3TOM HE ciielyeT HaunHaTh MPOLECC
U3rOTOBJIEHUS KaKOro-JIM0O W3AeNusl C CEepeiMHbl Ipolecca, MUHYs Oojiee paHHME
craguu M dranbl. Ham mnpencraBisercs, 4TO MMEHHO J3TOT HENOCTAaTOK IIPHCYIL]
COBPEMEHHOMY IOJXOJy K HOJrOTOBKE Ipecc-penn3oB. FOHble HeopuTsl OepyTcs 3a
nepo (wiu 3a Kiaguamypy, 4mo Hauboiee MOYHO ompadicaem NONOdCeHue oOel) B
CTPacCTHOM CTPEMJICHMH KaK MOXHO KpacHBEe paccKazaTb O MPOUCLIEAIIEM COOBITHH,
HE OINpENENIUB MPEKIE CUTyalluH, 3aAad B3aWMMOJEWUCTBHUSA, LEIEBBIX ayIUTOPUUA U
OCOOCHHOCTEM MX BOCHPUATHS. A MEXAY TEM, 3TH 3Tallbl SBISIFOTCS HENPEMEHHBIM

! Kpusonocos A.Jl., ®unartosa O.I"., Hlumkuna M. A. — Ykas3. cou. — C. 253.
2 UymukoB A.H. MHTEpHET B cuUcTeMe cpeAcTB MaccoBoi mHpopmaimu. HoBeie Meaua puienss //
Marepuansl V. MeXIyHapOJIHONH HAYYHO-TIPAKTHUECKONH KOH(PEPEHIMH AKTyallbHBIC MPOOIEMBI

KYPHAJUCTUKUA B YCIIOBHSIX TioOanm3anuu wH(popMaiuonHoro mnpoctpanctea / A.H. UymukoB. —
Yensounck: OO0 «Pexknon», 2011. — C. 245.
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ycioBueM  SO(EKTHBHOCTH  JAHHOTO  KOMMYHHMKALMOHHOIO  JGHCTBHsA'. OTH
COOOpakeHMsI MPUBOJAT HAC K HEOOXOJMMOCTH OOO3HAYUTH BECh TEXHOJIOIMYECKUI
psAl mpouecca MOATOTOBKM Ipecc-penu3a. Ha Hamr B3rasiaq OH MOXKET BBITJIAIETH
CIEAYIOIIUM 00pa3oMm.

[lepBbIM IArOM MOHO CUMTaTh oOlpezAesneHue Oa3zucHoro cyonsekra PR u
dbopMyIMpoBaHKEe HOBOCTHOTO MoBoAa. 1o HOBOCTHBIM MOBOJOM B JaHHOM cCllydae
MoJIpa3yMeBaeTcsl Kakoi-In00 M3 acmeKTOB MPOM3OIIEAIIEro coObITUsA, MO0 (akTa,
CBSI3aHHOTO C JeATEIbHOCThIO Oa3ucHoro cyownekra PR. B oTHomeHuum maHHoro
coObITusi/pakTa MPOBOAMUTCS OMEPATUBHBIA CUTYAIIMOHHBIA aHalu3, NPU3BAHHBIN
BBISIBUTH: KAaKHW€ IIO3UTHBHBIC XapAKTEPUCTHKUA Oa3UCHOTO CyObEeKTa MOTYT OBITh
OPOMJUTIOCTPUPOBAHbl  JaHHBIM COOBITHMEM; Kakuhe IeJIeBble ayJUTOPUU MOTYT
3aMHTEPECOBAThCA 3TUM COOBITUEM; HACKOJIBKO JAaHHOE COOBITHE CIOCOOCTBYET
pa3pelieHn0 3JI000/ITHEBHBIX COLIMAIIBHO-BAXHBIX MpoOseM. Takum 00pa3oM, MbI
paccMaTpuBaeM OJMH M TOT K€ (DakT mojx Tpemsl yriamu 3peHHs: Kak Oa3uCHBIH
cyobekT PR, kak oOTAenbHBIM uuTaTellb U KakK OOLIECTBO B IEJIOM. TOT CErMeHT
uH(poOpMaIMU, KOTOPBIM COOTBETCTBYET HHTEpPECaM BCEX TPEX CTOPOH, U CTaHET
HOBOCTHBIM MOBOJIOM JUIsl ITpecc-penun3a. IT1o no3BossieT PR-cnenuanucry otoOpath 13
psaa BO3MOXKHOCTEW MOJJMHHO aKTyaJlbHbIH HOBOCTHOM MOBOJ, KOTOPBIM CIOCOOEH
3aMHTEPECOBAThH KYPHAJIUCTOB.

BtopeiM 11aroM TEXHOJOTHYECKOTO psna sBisiercs (OpMYJIUpOBaHHE 3aaad
JAHHOTO KOMMYHUKAIIMOHHOTO akta. Ha nanHom srane PR-crienmnanuct onpenensier e
IIO3ULIMH, KOTOPBIE MOUIEKAT OCBELICHUIO B IIPECC-PENIN3E C TOUKU 3PEHUS UHTEPECOB
6asucHoro cyonekra PR.

Tpetuii mar — omnpeneneHue OCOOCHHOCTEH BOCIPHUATHS IIEJIEBBIX ayIUTOPHUH,
KOTOpBIM TpeJHa3HAuYeH JaHHbIM mpecc-penu3. C ydyeToM MAaHHBIX OCOOEHHOCTEH
MOXKeT ObIThb BbIOpaHa (opma monayM, ONpeAesieHHas JIEKCHKa, a TJIABHOE —
pacctaBieHbl HHPOpPMAIMOHHBIE aKIeHTHI. [lockonbKy 1enbio siBnsercs 3G deKTuBHAS
KOMMYHUKAaILMsI, NOTpeOuTeNnh HUHGOpMAlMU JOKEH Yy3HaBaThb M3 Ipecc-peinsa
UMEHHO TO, YTO KacaeTcsl €ro MHTEPECOB, YTO EMY B IaHHBIA MOMEHT HEOOXOIUMO.

YeTBepThlil WIar npeanoiaract onpeaeneHne KoHkpetnoix CMU, koTopeie MOTyT
ObITh 3aMHTEPECOBAaHbl B JIAaHHOM TIPECC-pEM3€ C YYETOM MPEeANOYTEeHUH uX
YUTATEIbCKUX, 3PUTENBCKUX, CIyHIATENbCKUX ayIuTOpuil. JlaHHBIA 1Iar Takxke
OKa3bIBACT BIIMSHUE HaA BBIOOp (QOpPMBI M coaepk aHUSl MpPecc-peliu3a C Yy4yeToM
ocobeHHocTel oTAenbHbIX BUA0B CMU 1 npeanoyTeHnii KOHKPETHBIX KYPHAIUCTOB U
PELAKTOPOB.

[1aThIi 1m1ar, TakuM 00pa3oM, 3aKIFOYAETCs] B COCTABICHUM TEKCTa MPEecc-penn3a ¢
y4e€TOM HMHTEPECOB BCEX BBIIICOOO3HAUEHHBIX CTOPOH: 3aKa3uMka, yutarens u CMU.
HenpeMeHHBIM yCJIOBHEM JAaHHOIO JTana SBISETCS COOJIIOJIEHHWE CTaHJApPTHBIX
TpeOOBaHMI K COAEPKAHUIO, KOMITO3UIIUU U O(DOPMIIEHHUIO IIPecC-penun3a.

[IIecTsIM MIAaroM MOHO CUMTATh COTJIACOBAHUE MPECC-PEIN3a C 3aKA3UUKOM.

Cenpmoii miar — pacchUIKa Mpecc-pefin3a W TMOJy4YeHHe OOpaTHOW CBSA3H OT
KYPHAJIUCTOB.

! Camoe rnasnoe B PR. — Vkas. cou. — C. 190.
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3aKIIIOUMTENBHBIM mar — MoHUTOpUHr CMU ¢ nensro onpenenuTs, HACKOJIBKO
3¢ (HEKTUBHOM SBUIIACH PACCHIIKA MTPECC-PEITU30B.

[IpennoxeHHas BBILIE ITOCIENOBATENBHOCTb JEHCTBUM MOXKET B OIPEACICHHOM
CMbICJIE OBITh Ha3BaHA TEXHOJOTHYECKUM PSJIOM Ipoliecca MOATOTOBKHU MPECcC-pen3a.
[Tonaraem, 4TO BBIOJIHEHUE BCEX YKA3aHHBIX ITAINIOB MOBBIIIAET BEPOSTHOCTH TOTO, YTO
npecc-penn3 Oyner BoctpeboBan CMMU, a rimaBHoe, 4yTo paboTa MO €ro IMOJArOTOBKE
OKYITUTCSI POCTOM MA0IMIIMTHOTO KanuTaia 6a3ucHoro cyobekra PR.

3.2 Opranu3anusi HHTEPBbIO

[pecc-cimyx0a, Kak MpaBUIIO, SBJISIETCS OPraHU3aTOPOM MHTEPBBIO C PYKOBOJIUTEIISIMU
U IPYTHMU TIPeICTaBUTENsIMH O6a3ucHoro cyonekra PR.

[lox MHTEpPBBIO B MPaKTUKE CBS3EH C OOIIECTBEHHOCTHIO MPUHSTO MOHUMATh Oeceny,
Tpe/HA3HAYCHHYO JUTS OITyOTMKOBAHKS B IPECCe, K IIepeade Mo Pajio M TEICBHICHHIO .
WHTEpBBIO MaeT TPEKPacCHYI0 BO3MOXKHOCTh TMPEACTABUTH CTPATETUUECKHN Oa3UCHBIN
cyorekt PR B BbmrpemmHom cBere. OmHAaKo, OpyKHE 3TO «OOOOIOOCTPOE»: TUIOXO
MO/ATOTOBJICHHOE WHTEPBHIO MOXKET CHI'PAaTh HETaTUBHYIO POJb B (DOPMUPOBAHUM MIMUJIKA.
XapakTepHasi 0COOEHHOCTh MHTEPBBIO 3aKIIF0YAETCSA B TOM, YTO H3JI0KEHHUE (DAKTOB U OLICHKA
COOBITMI BEIETCS OT MMEHHM KOHKPETHOTO 4YejioBeKa (cpadaThiBaCT TaK HAa3bIBACMBbIiA
JIMYHOCTHBIN (haKTOp). DTO JAET YUTATEIIO WM 3PUTEII0 BO3MOXKHOCTH CAMOCTOSITEIbHOU
MHTEpIpPETaKi, COOCTBEHHOW OIICHKHM, CO3/aeT OUIyIIEHHE IMOJUIMHHOCTH, OOBEKTUBHOCTU
CBOUX CYKJIEHWH O JaHHOW JIMYHOCTU. Ellle 01HO MperMyIIecTBO JIaHHOIO MHCTPYMEHTA —
HaJIMYME >KUBOM PA3TOBOPHOM peuu, OTKPBIBAIOIIEH MyOJIMKE JIMYHOCTh YEIOBEKa (a JIMYHOE
Bcerna Ommxe oduimanbHoro). A.H. UymukoB u M.II. BodapoB oTmedaroT, 4YTO
«UHTEPBBIO 1IEHHO MHEHUSIMH, OCHOBAHHBIMM Ha TIIyOOKOW OCBEOMJICHHOCTH W JIMYHOM
NPUBJIEKATEIILHOCTH JUISl YMTATENeN JIMIa WK JIML, UMEIOIIMX K ITOCTaBJIEHHBIM BOIIPOCAM
camoe Gnu3Koe OTHOMIeHHE» . CIIELHMATHCTHI CUMTAIOT, YTO MHTEPBbIO, SBJSACH BEChMA
HOMyJISIPHOM  (OpMOM  B3aMMOJEUCTBUS C JKypHAIMCTaMHd, Haumboiee aKTHUBHO
UCIIOIb3YETCSl B MHIMBUAYaAIbHOU paboTe ¢ 0000 3HAYMMBIMU CMIT.

Takum 00pa3oM, MOYKHO BBIAEIUTh YETHIPE B3aMMOCBSI3AHHBIX LEJH, HPUCYIIMX
JAHHOMY MHCTPYMEHTY B3aumozencTsus co CMU: noBecty 10 LeneBoi ayIMTOpyu HyKHYIO
uH(opMalrIo (MECCEIK); NPUAATh JMYHOCTHOE 00assHUE 00pa3y pyKOBOJUTEIS, YIIyUIIUTh
€ro NEepPCOHAIbHBIA MUMH/DK; YBEIMYUTHh MAOIUIMUTHBIA KaluTajdl OpraHu3allid; YKPENHUTh
B3aMOJICIICTBHIE ¢ HanOoIee TIoBepeHHbIMU KypHanuctamu 1 CMU mytem nipegocTaBieHus
AKCKITIO3UBHOM MH(pOpMaIInK.

1
YymukoB A. H., bouapoB M.II. AxrTyanbHble CBA3M C OOILECTBEHHOCTHIO: cdepa, TEeHE3HC,

TEXHOJIOTHH, O0O0JIaCTWU TPUMEHEHUs, CTPYKTYyphl: ydeO.-mpakTtuy. mocodbme. — M. : Bricuiee
oOpasoBanue ; Opaiir-U3nar, 2009. — C. 288.
> YymuxoB A. H., Bouapo M.II. AKTyagbHBIE CBS3H C OOIIECTBEHHOCTHIO: C(bepa TEHE3HC,
TEXHOJIOTHH, o6nacm NPUMEHEHMs, CTPYKTyphl: YydeO.-mpakTuy. mnocobume. — M. : Beicuee
obpazoBanue ; FOpaint-Uznat, 2009. — C. 288.

Teopuss u mpaktuka cBsizeit ¢ obmectBeHHOCThIO / A.B. KouerkoBa, B.H. ®ununnos, .JI.
Cksopios, A.C. Tapacos. — CII6.: [Turep, 2008. — C. 58.
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N.B. Anemmna paszmMyaeT TpPU BHUJA WHTEPBBIO, HCHOIB3YEMBIX B CBS3SIX C
OOIIECTBEHHOCTHIO: MHTEPBBIO-(DAKT, HHTEPBBEO-MHEHHE U [IOPTPETHOE HHTEPBEIO .

Lenb unTepBbIO-QakTa (wiv uUHGOPMAYUOHHO2O0 UHMEPBbIO) — BBISIBUTHL (nposepums,
nOOmMBepOUmsb, YmMo4Hums) Kakue-mmoo (pakThl y MepBoro juia (JIuiy) KOMIaHWHU, €ClId OHU
NPUYACTHBI K COLIMAILHO-3HAYMMOMY COOBITHIO. TEeNeMHTEPBbIO WM MEYaTHbIE UHTEPBBIO
JTAHHOTO BHUJA, MOJTOTOBJICHHBIE MPECC-CITY»O00i opraHu3aiuy (a 3HA4uT, HE TpeOyIolHe
BbIE3/[a ChEMOYHOM IPYTIITBI WM MUIIYIIETo KypHainucTa) MecTHble CMU 0XO0THO BKITIOYAIOT
B CBOM HOBOCTHBIC BBITYCKH M HH(OpMALMOHHbIE TOAOOPKH. OCOOEHHO LIEHHBIM TaKOW
Marepuall MOKET ObITh JIsl pyOpUK « IKCIEPTHBIN Onpocy, «KommenTapum» u T.11.

WutepBbto-MHeHHUE  (npobiieMHO-ananumu4eckoe) TPENOCTaBIseT  Mpecc-Ciyxoe
BO3MOKHOCTh OOHAPO/I0BaTh MHEHHE PYKOBOJIUTEINS B OTHOIIICHUH 37000 THEBHOM TIPOOIIEMBI
(ecrmu IaHHBIA PYKOBOAWTEND SIBIISIETCS] IOCTATOYHO aBTOPUTETHBIM, YTOOBI CYUTh O HEW).
JIOTIOJTHUATENBHBIN BBIMTPBIII 3aKIIFOYACTCA B TOM, YTO TAKOE HMHTEPBBIO 3AKPEIUIIET 3a
pyKoBoauTeneM 00pa3 aBTOPUTETHOI'O CIEUUAINCTA, YEM CHOCOOCTBYET YIIyYILIEHHIO €ro
MIEPCOHATIBHOTO UMUK M POCTY MaOIMIIUTHOTO KalUTajia OpraHu3aiyy. Takue MaTepuasbl
00bIYHO BOoCTpeOOBaHbl, Tak kKak CMMU Hy>x1at0Tcsi B 00CYyKA€HUH 31000 JHEBHBIX IPOOJIEM.

[lopTpeTHOE MHTEPBBIO UMEET 3a7ayell paCKpbITh WHAMBUIYaTbHOCTh YEIOBEKA. 3/1ECh
BO3MOXKEH CaMblii LIIXPOKUHM KPYT BONPOCOB, IO BCEM aCIIEKTaM KW3HU U TBOPYECTBA JAHHOU
JIMYHOCTH. JTO JIACT BO3MOXKHOCThH Kaxaomy CMU monyunts To, 4TO Hanbojee HHTEPECHO
€ro ayJUTOpUH.

ML.II. bouapoB u A.H. UyMHKOB BBIJICIISIIOT CIIEIYIOIINE (DOPMBI HHTEPBBIO:

1) MHTEpBBIO-MOHOJIOT, KOTJa BBHIOpaHHOMY Ul Oecellbl YEJIOBEKY 3a/lacTcs OJIUH
BaKHBIN BOMPOC, HA KOTOPBIM MHTEPBLIOMPYEMBIH MOJPOOHO OTBEYALT;

2) UHTEPBBIO-IHAIIOT — Oece/ia B BONPOCaxX U OTBETAX;

3) KOJJIEKTMBHOE MHTEPBBIO — BBISICHEHHE CIIEKTPa BBICKA3bIBAHUII IO OIPEICIICHHOM
npoOseMe HEKOeW aBTOPUTETHOM TPYMIIbl JIIOAEH (MOMUTHYECKUX JIHIIEPOB, AHAIUTHKOB,
YUYEHBIX, COTPYHUKOB I'OCYIAPCTBEHHBIX CTPYKTYp U T.IL.);

4) WHTEpBBIO-3aPHCOBKA — XAPAKTEPU3YETCS 3HAYUTEIbHBIM PpACHIMPEHUEM POJIH
KypHaymcta. THTepBblOEp «HE TOJBKO 33/1a€T BOMPOCHL, HO U BBHICKA3bIBAET CBOE MHEHHE IO
oOcyxnaeMol TeMe, paccka3biBaeT 00 arMocepe Oece/bl, MPUBOAUT JIOTIOJHUTEIHHBIC
CBEJICHHS O COOECETHUKE, AT HCTOPHUECKHE OTCTYILICHHSD .

UYro kacaercsi cnocoboB mpoereHus: uHTepBbio, To A.B. KouetkoBa ¢ coaBTopamu
NpearaloT pa3inyarh OYHOE HHTEPBBIO (MIPU JMYHOM BCTpEue), 3a0YHOE HHTEPBHIO
(dame B TUCbMEHHOM BHJIE U 00JIee paCTSIHYTOE BO BPEMEHH) U BUPTYaIbHOE HHTEPBbIO
(. e. B wuHTepBbI0 MHTepHere)’. OUYHOE MHTEPBBIO MOJIB3YETCS 3aCIyKCHHOM
HNOMYJSPHOCTBIO  CPEAU  JKYPHAJIUCTOB, IIOCKOJBKY  IO3BOJIAET YCTaHOBHUTh
HETOCPEICTBEHHBIN KOHTAKT C WHTEPECHBIM COOECETHHKOM, HOCHUTEJIEM HOBOCTHOM

! Aneumina Y. OcHoBsI xypHamicTiky 1t PR-criemmamicra // Coperuk. —2003. — Nel. — C. 26-27.
2 UymukoB A. H., bouapo M.I1. AkTyanbHbIe CBsI3U ¢ OOIIIECTBEHHOCTHIO: cdepa, TeHe3HC,
TEXHOJIOTUH, 00J1aCTH IPUMEHEHUS, CTPYKTYpPBI: yueO.-pakTuy. nocodue. — M. : Beicuee
obpazoBanue ; FOpant-Uznart, 2009. — C. 288-289.

Teopuss m mpakTHka cBs3eil ¢ obOmectBeHHOCThIO / A.B. KouerkoBa, B.H. ®unumnmos, S.JI.
Cksopros, A.C. Tapacos. — CII6.: ITutep, 2008. — C. 58.
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unpopmarmu. Kpome TOro, mo Xoay BCTpEUYHM y XKYpPHAJIHUCTAa €CTh BO3MOKHOCTD
3aJaBaTh YTOYHSIONINE BOMPOCH! WM HANPABIATH OECeay B pa3iIndHbIC Pycia; XOPOIIOo
BUJHA pPEaKIusi HHTEPBHIOMPYEMOTO M €CTh «JIMYHBI KOHTaKT», CJEI0BATENbHO,
yCTaHaBIMBAIOTCA OoJiee TOBEpUTENbHBIE OTHOMIEHUS. OTHAKO C TOUKH 3pEHUs Mpecc-
cIy’)kObl OYHOE HWHTEPBBIO HMEET psAJ HEJOCTATKOB: €ro 3HAYUTEIbHO TpyIHEe
KOHTPOJIUPOBATh, CIOKHEE MPECKA3aTh €ro MOCIEIACTBUS I UMUJKA PYKOBOJIUTENS
U nabmuuuTHOro kamutana opranuzauuu. Kak numer A.B. KouerkoBa, k maHHOMY
croco0y HHTEPBBIO «CIEPKAHHO OTHOCATCA KoprnopaTuBHble PR-mpaktuku — Bce
Hey/nauHble (pa3bl WIA YPEe3MEPHO OTKPOBEHHbBIE BBICKA3bIBAHUSI PYKOBOJUTENS
KOMIIAaHUU BeChbMa TPYAHO OBIBAET BIOCIEACTBUU TONPABUTH (OCOOEHHO €Ciu
MHTEPBBIO MAPAIUICIBHO 3aIMCHIBACTCS HA MATHHTHYIO JeHTY)»'. JUIs TOro, 4To6bI
CBECTH MMHIKEBBI PUCK K MUHUMYMY, MIPECC-CITYK0a TOKHA 1€TaTbHO TOTOBUTHCS K
POBEJCHUIO OYHOTO UHTEPBBIO.

[TonroroBka mpecc-ciy’O0bl K OYHOMY MHTEPBBIO BKJIIOYAET B ce0s ClEAyIomue
miaru (9Tarbl).

1. OueHka 3assBKM Ha MHTEPBBIO C TOYKU 3PEHHS CTPATETUYECKUX U TAKTUIECKHUX
neneit 0a3ucHoro cyobeKTa, ero MHGOPMaMOHHON MOJTUTHKH.

2. CornacoBaHH€ TEMbI U OCHOBHBIX BOIIPOCOB C KYPHAJIMCTOM.

3. CornacoBaHue TeMbl, JaTbl M BPEMEHU TMPOBEACHUS HHTEPBBIO C
PYKOBOJIUTEIIEM.

4. TlonrotoBka (B cllydyae HEOOXOJUMOCTH) TE3UCHBIX MAaTEpPHANOB IS
PYKOBOAMTENS (aHAIWTHKA, apryMeHThl, Iudpel U ¢aktbl). OcoObId aKIEeHT mpu
IOJIFOTOBKE TE3HCOB JieJaeTcs Ha OOIIECTBEHHOM 3HAUMMOCTH apryMeHTanuu (Jrodas
TeMa JI0JI’KHA pacCMaTPUBATHCS B TIEPBYIO OYEPE/Ib B COLIUATBLHOM acTeKTe).

5. UByuenus ctuns W METOAOB pabOThl JAHHOTO JKYpPHAIHCTa C IIEJIBIO
MOJITOTOBKU PYKOBOAMUTENSI K HEOKUAAHHBIM BOIIPOCAM.

6. O3HaKOMJIEHHE PYKOBOJMTENSI C OCHOBHBIMU MpaBuiaMu Oecelbl ¢
KYPHAITUCTOM (uHopmayus 00axcHa Obimb 00CMOBEPHOU,; He clledyem 2080PpUmb
mMo2o, Ymo He 00JHCHO OblMb NPEOaHO 2IACHOCU,; OUWUOKU, 02080PKU U HEMOYHOCMU
U3I0JHCEHUSL Clledyenm HeMeONeHHO KOPPEeKMUpPo8amy, 0epiHcambCs HA00 OpYAHCentoOHO U
npUBemIUBo,; emecmo hpaszvi «be3 KOMMEeHMapues)» HeoOX00UMO 00bACHAMb, HOYeM)
ungopmayus He NPeOOCMABIAeMcs Cetydc U Ko2od, Npu KaKux YCI08UAX OHA MOlCem
ObLIMb OaHA BNOCIEOCMBULL).

7. BcTpeua, CONMpOBOXKICHUE KYPHAIUCTA K MECTY MPOBEJICHUS HHTEPBBIO.

8. IlpucyTrcTBe Ha  HMHTEpPBBIO: JaeT  BO3MOXHOCTb  CKOPPEKTHPOBATbH
uH(OPMAIUIO TI0 XOJIy MHTEPBHIO, CTIAJAUTh IEPOXOBATOCTH B OTHOIIEHUSAX, OBITH B
Kypce (MMeTh MpeACTaBIECHUE O COJEPKaHUU U aTMOC(HEPE HHTEPBBIO).

9. Texnuyeckas TOMOIIb XypHATUCTY (pacmndpoBka TUKTO(DOHHON 3amucH,
JIOTIOJIHUTENbHBIA U(POBOK MaTepHal, WUIIOCTPATHUBHBIA MaTepHall, YTOYHCHHE H
COTIAaCOBAHHUE TEKCTA).

Teopuss m mpakTHka cBs3eil ¢ obOmectBeHHOCThIO / A.B. KouerkoBa, B.H. ®unumnmos, S.JI.
CkBopios, A.C. Tapacos. — CII6.: ITutep, 2008. — C. 58.
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10. KoHTposb 3a BBIXOJJOM TOTOBOTO MHTEPBBIO (KOHCYIbMAyUuu no pasmeujeHuro
20M0B020  MaAmMepuand, Omciexcusanue 6vlxooa nyoauxkayuu, 01a200apHOCIb
JHCYPHANUCINY 3A KAYECMBEHHYIO U NOJIe3HYI0 paOOmY).

3a04yHOE WHTEPBBIO, KAaK MPABUIIO, TOTOBUT IIpECC-CIyk0a opraHu3anuu. ITa
dbopma pabOThl MOJB3YyeTCsl OOJBbIIEH MOMYJISPHOCTBIO Yy  Mpecc-cilyxk0 u
pykoBoauteneii. A.B KouerkoBa: «C OOJBIIUM 3HTY3Ma3MOM IMUAPIIUKH OTHOCSTCS K
3209HBIM WHTEPBbBIO, TIOCKOJIBKY OHU JAIOT BO3MOXKHOCTH 00JIee TIIATeIbHO M HETOPOII-
JIMBO MOATOTOBUTH B3BEIIICHHBIEC OTBETHI Ha CIIOKHBIE U KaBEP3HBIE BOMPOCHI, IPUBIICYb
OOIIMPHBIA  CHPaBOYHBIA  MaTepuall ©  OpHUIATh  OOJbIIE  OPUTHHAIBLHOCTH
BBICKa3bIBaHUSIM PYKOBOJICTBA. B CBOIO ouepesb, 3a0UHbIC UHTEPBBIO HE OYCHB JIFOOST
KYPHAJUCTBI, TPEKPACHO TMOHWMAHWS, YTO OHHU TOTOBITCS KOpPHOpaTWBHBIM PR-
JenapTaMeHTOM, a pPYKOBOJMUTENb OW3HEC-CTPYKTYphl JHIIb BHOCHUT B CYXOW U
KA3CHHBIH TEKCT IONPABKH, MOOABICHUS M CTABUT JIMYHYIO BH3Y» . TEKCT 3a04HOTrO
WHTEPBBIO, KaK TMPaBWIO, TIIATEIBHO peIaKTHpyeTcs (wiu mommupyemcs — O
8UOeOUHMeEPB8bI0) C TIENBI0 YCTPAHEHHWS BCEX IIEPOXOBATOCTEH H  BO3MOXKHBIX
HEXKEJIaTeIbHBIX MOMEHTOB, CIIOCOOHBIX OTPHIATEIIBHO IOBJIUATH HA BOCIPHUSATHE
LEJIEBBIX ayAUTOPUN (HeyoauHwvlx evlpadicenutl, HeOOOYMAHHLIX DEeniuK, Hesbl200HO20
pakypca cvemku u m.n). ['OTOBBIM, OTPENAKTHUPOBAHHBIN IPECC-CIYKOOU TEKCT
3209HOTO WHTEPBBIO MPOXOJHUT COTJIACOBAHWUE C MHTEPBBIOMPYEMBIM JIUIIOM, U TIOCTE
oUIIaTEHOTO YTBEpKIeHUs BhicbuTtaeTcss B CMU.

A. B KoueTkoBa BBIZICNAET TaKOW COBPEMEHHBI CHOCO0, Kak BHUPTyajlbHOE
UHTEPBBI0. K OCHOBHBIM MPEUMYIECTBAM BHUPTYAJIbHBIX MHTEPBBIO MOXKHO OTHECTH
JIOCTaTOYHO BBICOKYIO JIEMOKPATHUYHOCTh (UMO208bIMU  MAMEPUATLAMU  MOJHCEM
B0CNONIL306AMBCL NPAKMUYECKU JIH0O0U AKKPEOUMOBAHHBIN JHCYPHAIUCT, UMEIOUULL
KOMnviomep U NOOKNIOYEHHbI K GCeMUPHOU KomnviomepHou cemu Mumepuem),
rI00ambHOCTD (8OMpocyl Mocym 3a0aeams YYACMHUKU, HAXOOAUWUECS HA PA3HLIX
KOHMUHEHMAax U 6 pPA3HbIX 4aCOBbIX NOsCAX); BO3MOXKHOCTH 3a/1aBaTh yTOYHSIOIINE
BOIIPOCHI W MEHATHh HAMPABICHUE JUCKYCCHM, TIOCTOSHCTBO, JOCTYITHOCTh U
JOJITOCPOYHOCTDb (UHDOpMayus 0ocmynua KpyeiocymouHo, ee 1e2ko 0opabamvieams u
UCNOTB30BAMb NPU NOOSOMOBKE HCYPHATUCTICKUX MAMEPUATIOB) .

Jlarmee 0CTaHOBHMCS Ha BO3MOXKHOCTSX TaK Ha3bIBAEMOTro cOObITHIHOTO PR/

3.3 CoObITHiinbii PR

CoOwrTuiinbii PR — 310 kommiekcHblii mHCTpyMeHT Public Relations, B ocHOBe
KOTOPOTO JICKHUT CO3J]aHUE CIEIUATBHBIX COOBITHM, C ICJIbI0 MPUBJICYCHUS BHUMAHUS
1eNIeBOil OBIIECTBEHHOCTH K KOMIIAHHH, K €€ AeATENbHOCTH, MPOLAYKTAM U yCIyraMm .
Ctporo roBopsi, OOJIBIIMHCTBO COOBITUHHBIX WHCTPYMEHTOB HCIIOJIB3YIOT B IPOIECCE
cBoel peanuzanuu wHGOpMaMOHHbIE MHCTpyMeHThl PR. Tak, mampumep, K mpecc-

Teopuss u mpaktuka cBsizeit ¢ obmectBeHHOCThIO / A.B. KouerkoBa, B.H. ®ununnos, .JI.
Cksopios, A.C. Tapacos. — CII6.: ITutep, 2008. — C. 59.
2 Tam x)e, c. 56.
> Anemna U.B. ka3 cou. — C.340.
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KOH(EPEHLIUN TOTOBST MPECC-KUT ISl JKYPHAJIUCTOB, PACCHUIAIOT MpPECC-pen3-aHOHC
JUIsl TPUIJIAIICHHs, a [0 WTOraM COCTaBJSIOT Ipecc-peBro. K KOMOMHUPOBAHHBIM
MHCTPYMEHTAM MbI OTHECEM IIpecc-Typbl, coyeTarolue B cebe uenblii Habop
CHelUaIbHBIX COOBITUN U O0ECHeYUBAOIIMX UH()OPMAIMOHHBIX MAaTEPUAJIOB; a TaKkKe
UHTEPHET-CaThl ~ OpraHu3aliii, TaK Kak 37eCh COYETAIOTCS  BO3MOKHOCTHU
nH(pOpMUpPOBaHUS U 0OPATHON CBSI3H.

B ocHOBe Tak Ha3bpIBa€MOIo «yCTPOMUTEIILHOIO PR»' (cobprTuitnoro PR) nexut
CO37laHUE CIEeIMANBHBIX COObITUI OUYEBHJIHO, YTO CHEIUATbHBIE COOBITHS UMEIOT PsiI
NPEUMYLIECTB  IE€pel  TPAAUIMOHHOM  pACCBUIKOM IPECC-PEIM30B U JIPYIHX
UH(OPMAITMOHHBIX MAaTePUaIOB, HHUIIMMPOBAHHBIX 0a3uCHBIM cyObekToM PR. JInunoe
ydacTHE 3aMHTEPECOBAHHBIX JIMI[ B CHEIHAIBHOM COOBITUH, BO3MOXHOCTb HAIJISIIHO
NOpPEICTaBUTh UM IO3UTUBHBIE ACIEKTHl JESATENIBHOCTH CYObEKTa, MPUIAIOT OCO0YIO
yOeIUTEeNbHOCTh TPAHCIUPYEMBIM HH(GOPMALMOHHBIM MOBOAAM. Kaaplii y4acTHHK
MEPONPUATUS HUMEET BO3MOXXHOCTh COCTaBUTh  COOCTBEHHOE CYXKICHHE O
IPOUCXOJAIEM U ONPEIEIUTh, COOTBETCTBYET JIM OHO €ro MPEACTABICHUSAM O JaHHOM
cyObekTe. JT0, B CBOIO OYEPE]lb, MMOBBIIIAET YPOBEHb JOBEPHS U CIIOCOOCTBYET POCTY
nabJIMIMTHOTrO KanuTana 6azucHoro cyobekra PR.

OpnHako ynoMsiHyTas BbILIE HATJIAIHOCTh, CBOMCTBEHHAs CIIELIMAIBHBIM COOBITHSM,
HaKJIJbIBaeT 0COObIE TPEOOBaHUS Ha MOATOTOBKY K MX MpOBeaeHHI0. MOXKHO CKa3aTh,
YTO HEYJayHO BBIOPAaHHOE W IUIOXO MPOBEIACHHOE CIELHUAIBbHOE COOBITHE CIIOCOOHO
NPUHECTH 3HAYUTEIbHBIM UMUDKEBBIM ylepO opraHu3aluu. ITO JENAeT aKTyalbHbIM
BOITPOC 00 YCIIOBUSX, IIPH KOTOPHIX CIEIUATLHOE COOBITHE MOXKET OBITh 3(D(PEKTUBHBIM.

K wm3ydennro cobpiTuitHoro PR ¢ Touku 3peHus HaydHOW Teopuu OOpaImaroTcs
MHOTHE COBpPEMEHHBIE aBTOpBL. MccinenoBaTelln M NPAaKTUKA IPU  OpraHu3aluu
CHEIUATBHBIX COOBITUN TMOJB3YIOTCS PA3IMYHBIM MOHATUHHBIM ammapaTroM, Tak, Ham
BCTPETUWJINCH CleAyromue AeuHuImn: «special events», «event managementy, «event
marketingy. [IpeacraBurenu cankr-nerepOyprekoid HayuHou mkonsl A.Jl. KpuBoHocoB,
O.J. ®unatroBa u M.A. IlIMIIKMHA CYMTAIOT, YTO «B PYCCKOM S3BIKE JIEKCEMa
«COOBITHE» O3HAYAeT HEUYTO BBIJAIOIIEECH, U3 pslaa BOH Bhixoasiee. OJHAKO HE BcCe
PR-meponpusTuss MOXHO Ha3BaTh COOBITUAMM, MMO3TOMY HOMHUHALIMS «CIELHUATBHOE
MEPOIIPUATUEY WU «PR—aKuH;I»...npe):[nhoHTeanee»2. Mbl, B CBOWO OY€pelb,
nosiaraeM, uto PR-cmenmumanuct mnpocto o00si3aH cAenaTh KakI0€ CIENHaTbHOE
MEpOIPUATHE HACTOIBKO SPKUM M  3allOMUHAIOIIUMCS, YTOOBl OHO  CTaJlo
JENUCTBUTEILHO KOMMYHUKATUBHBIM cOObITHEM. [lo3TOMY B NanbHEiIeM OCTaBisieM 3a
co0oil mpaBO NPUMEHSAThH TEPMHH «CHELHAIBHOE COOBITHE» KAaK CHHOHUM
creruanbHoro meponpusitus. A.J[. KpuBonocos, O.I'. ®unaroa 1 M.A. Illumkuna
OUIIYT, YTO «CHEUUAIbHOE MEPONPUATHE — 3TO CIUIAHUPOBAHHOE MEPOIPUATUE
(coOpITHE, aKlusg), MHUIIMUPOBAHHOE Oa3uUCHBIM cyObekToM PR u HampaBnenHoe Ha
JOCTH)KEHHE MparMaTU4YEeCKUX KOMMYHHMKAaTHUBHBIX I€JIed JAHHOTO CyOBeKTa,
CIIOCOGCTBYIOIIEE IIPHPALLICHUIO €r0 NAGTHIUTHOTO KAITHTAIa .

! Kpusonocos A.Jl., ®unartosa O.I"., Hlumkuna M.A. — Yka3. cou. — C. 166.
2 Tam xe, c. 172.
3 Kpusonocos A.Jl., ®unarosa O.I., [lumknma M.A. — VYka3. cou. — C. 173.
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CoBpeMeHHbIE IKCIEPTHI NPEANOUYUTAIOT TOJKOBATh COOBITHIHYIO KOMMYHUKALIMIO
B CAMOM IIMPOKOM CMBICJIE, OTHOCA K €€ (hopMaM caMble pa3judHble COOBITHS — U
«TOJUIMHHBIE» (WJIA «ECTECTBEHHBIE») U «CIELMaIbHbIe» (MM UCKyCcCTBEHHbIE). Kak
orMmeuaer A. Bekcinep, K «TOJAJTMHHBIMY COOBITHSIM OTHOCATCS PEaJIbHO MPOUCXOISIIHE.
Hampumep,  BbIIyCK HOBHHKM (OT TOBapa 10 YCIYTH), JOCTH)KEHHE BBICOKHUX
KaueCTBEHHBIX U IMPOYUX CTAHJAPTOB; OTKPHITUE HOBOTO MPOU3BOJICTBA; HOOUIIEH,
HarpaXKJeHUE; Cepbe3HbIe U3MEHEHUS B YIPABJICHUH, HOBBIC KaJIpOBble Ha3HAYeHUs. B
KauecTBE «HUCKYCCTBEHHBIX» coObITuM A. Bekcnep BbiaensieT KOHPEpPEHIUMH, JTHU
OTKPBITBIX JBEpEH, TMepenady IMOKEPTBOBAHUM B OJaroTBOpUTENbHbIE (DOHIBI,
KOHKYPCBI, COpPEBHOBAaHMS, BBICTABKM, KpPYIJIbIE CTOJbI, IPE3EHTAlUU, Mpecc-
koHpepeniuu, Opudunru. Kimaccuk amepukanckoro PR Dpsapn bepneiis mucanm: «s
HUKOT/IA HE rocelal raser. S co3naBaa o0CTOSTEIbCTRA. .. »

[TockonpKy pecypc eCTECTBEHHBIX COOBITHH J1I000# OpraHm3anuu, Kak mpaBuio,
HeBenuK, PR-crenmanuct okasblBaeTcsl mepesn TPyAHOW 3ajadyeil M300peTeHUs TaKux
UH(POPMAITMOHHBIX TOBOJOB, KOTOPHIE MPHUBJICKYT BHUMAHHUE IIEJIEBBIX ayIUTOPH. A.
Bekcnep npuBoguT wuHTEpecHbId mnpumep: ¢upma «JloyOpann» (IpoU3BOIUTEH
MEIIOYKOB JIJIsl 3aBTPAKOB) OOBbsBUJIa HALIMOHAIBHBIN J1IeHb OyTepOpona — 3 HOAOpS, B
JIeHb POXK/ICHHS N306peTaTess 3Toro 6mozaa rpada Conasuya’,

[lenpio criennuanbHOTO COOBITHS MOXKET OBITh JIMOO MpHUpalleHHe Ma0IUIUTHOTO
Kanurana (HeMaTepualbHYI0 CTOMMOCTb KOTOPOTO  COCTaBJSIOT  MaOJIUCHUTH,
TO3UTUBHBINA MMHUK GIAroNpHsATHOE OOIIECTBEHHOE MHEHHE, YCTONYMBAS PEMyTaLlHs)
a1u00 BBICTpaBaHUE CHCTEMbI JIBYCTOPOHHMX KOMMYHMKAIMM C ONpe/eICHHBIM
cermeHToM obmiectBeHHOCcTH. Kak mumryt [I. UrnareeB, A. bekeros, ®. CapokBainia:
«crienuanbHble COOBITUS IPU T'PaMOTHOM OpraHM3aldd MO3BOJISAIOT JOCTUYb LIEJIOrO
KOMIIJIEKCA LeJIel: CO3JaHMe, MOLIEP)KaHWE M PA3BUTHE IOJOKUTEIBHOTO HMMMJIKA
KOMIaHUH WU €€ MPOAYKTa; B3aUMOJCHCTBHE C LIEJIEBBIMUA OOIIECTBEHHBIMU TPyIIIaMH
(B TOM 4yucie NOAJIEpKAHUE BHYTPUKOPIOPATUBHBIX OTHOLIEHWH); MOJIy4YEHUE
oOpatHOM cBs3M (Ans mocneAyromero ananu3a 3(Q(EeKTUBHOCTH EATEIBHOCTH
OpraHu3alMK U CTPATErHH); IEMOHCTPALIMS YPOBHS Pa3BUTHS KOMIIAHUH, MacIITabOB €€
JIeSITeILHOCTH; CO3JaHNE JOMOTHUTEILHOT0 HCTOYHNKA HHYOPMAIIMH O KOMITAHHM .

Mepoit 3 PeKTUBHOCTH CHEIUATBLHOTO COObITUS OyJeM CuUuTaTh CTEIEHb
JOCTHXKEHHUSI TOCTaBIEHHBIX Lened. DPQexkTuBHOE crnennanbHoe COOBITHE TOBBIIIAET
U3BECTHOCTh (MAOJMCUTH), YIyYIIaeT WMUDKEBBIE XapaKTEPUCTUKH, CIIOCOOCTBYET
(GbOpMHUPOBAHUIO TO3UTHUBHOTO OOIIECTBEHHOTO MHEHHS W CHUCTEMbI YCTONYMBBIX
JIBYCTPOHHUX KOMMYHMKAIMMl C IENeBbIMH TIpyINIaMu OOLIECTBEHHOCTH. Takum
o0pazoM, Mbl BBOJUM TOHSATHE 3(P(HEKTUBHOTO CIEIHAIBHOTO COOBITHS — TaKOTO
MEPONPUSITUS, KOTOPOE peliaeT OONBIINHCTBO CHOPMYITUPOBAHHBIX BBILIE LIETCH.

! Anenna W.B. TTa6imk pUIIeHIIH3 111 MeHepKepoB: yuebHuk. — M.: OKMOC, 2003. — C. 40.
* Bekcnep A. KBagparypa kpyra, wnmn CrienuanbHbie COOBITHS KAK HHCTPYMEHT CBSI3ei ¢
obmectBeHHOCTRIO // CoBeTHHK. — 2003. — Nel1.

3 IWnmkuaa M.A. Ykas. cou. — C.88.

* Urnarnes N., bexetoB A., Capokamia ®. Hactonsnas sanuknoneaus Pablic Relations. — M.:
Anprniuna [Tabmumep, 2003. — C. 150.
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TpeboBanus k MOATOTOBKE M MPOBEACHHUIO 3((HEKTUBHOTO CIIEHUATBHOTO COOBITUS
MO>KHO Pa3JeNUTh Ha TpH OJIOKa:

1. TpeboBanus K aAMUHUCTPATUBHOM YaCTH.
2. TpeboBanus k padore co CMU.
3. TpeboBaHMs K TBOPUYECKON YACTH.

TpeboBanusi K aJAMMHHUCTPAaTMBHOM YacTW JOCTATOYHO XOPOILO OCBELICHbI B
cnenuanbHoi nuteparype. [IoHATHO, YTO NpPOBEAEHHUE CHELHUAIBHOTO COOBITHS TpeOyeT
Cepbe3HOM M TiIyOOKOW MOArOTOBKU. PyKOBOACTBYSICH yKa3aHMSMM CIIELIMAIMCTOB U
COOCTBEHHBIM OIIBITOM, MOXEM MpPEIJIOKUTh TaKyl0 IOCIEJOBATEIbHOCTh JCHCTBUIA:
OlpesiesieHne 1eJel MEepOIPUSITUS. U LEJEeBbIX TIPYyNN OOLIECTBEHHOCTH; pa3padoTka
COIVIaCOBAHUE KOHLIEMLMM MEPOIPUATUS;  CLEHapUid MEpONpHSITHS; padoumil IiaH ¢
yKa3aHHEM CpPOKOB M  OTBETCTBEHHBIX; cCMeTa pacxonoB (OIOMKeET); co3daHue
OPraHU3aLMOHHOTO KOMHTETa (ITada) Uit KOHTPOJIS 332 XOJIOM MOJATOTOBKM M MPOBEICHUS
MEPOIPUATHSL.

BaxxHo MOMHHTB, YTO CHEMaIbHOE COOBITHE — 3TO MOBOJ IJIs1 MHPOPMAIIHOHHOTO
HanoiaHeHuss umuaxka. [lostomy pabora co CMU mns PR-cnemumanucra siBisiercs
BOXHEHUIIUM KOMIIOHEHTOM IIpoliecca MOJATOTOBKM MEPOINpUsATUA. TexHoJIornueckas
NOCJIEIOBATENbHOCTD JEHCTBUIA B OTHOLLEHUU CPEICTB MACCOBOM MH(MOPMAIIMU MOMKET
BBITJISIETD CIIEAYIOLUIMM 00pa3oM.

1. IMonroroBka cnucka CMU, koTopele 1enecooOpa3HO HMPUITIACUTH Ha JAaHHOE
MEpPOIIPUATHE.

2. IloarotroBka peyn30B-aHOHCOB, O3KIpayHIEPOB, MPECC-PEIU30B, MPECC-KUTa U
JIPYTUX pa3laTO4YHbIX MaTEPHUAJIOB.

3. CBOEBpPEMEHHOE MNPUIIIALIECHUE >XYPHAIUCTOB [UIsl y4acTUs B MEPOIPUATHU
(mpenBapuTENbHOE OINOBEIIEHWE KAaK MUHUMYM 3a HENCNI0 Uil  BKJIKOYEHMS
MEpOINpUATHA B  PEAAKUMOHHBIE  IUIAHBI, YTOUYHSIOIIMA  3BOHOK  KaXJAOMY
IpUrJanieHHoMy 3a 1-2 aHs).

4. ObecrieueHre ONTUMAIBHBIX YCIOBHIA paOOTHI sl SKypHAIMCTOB: HEOOXOIUMBbIEC U
JOCTATOYHBIE Pa3JaTOYHbIe Marepualibl, CBOOOJHBIM BXOJ, NEPEABIKEHUE, TEXHHUUYECKOE
o0ecrieueHre, CpeacTBa CBA3U U T.I. [ TaBHOE — CHAOANTD JKYyPHAIUCTOB BCE HEOOXOAUMOM
uM uH(popmalmeir B (opme, MaKCUMAIIbHO yIOOHOM IS >KypHAIMCTCKOTO MPUMEHEHHUS.
OTuUM TIpecc-City:k0a obJierdaer JaipHEHIyt0 paboty u cede, u mnpencrasutensim CMU,
UCITBITBHIBAIOLIUM [TOCTOSIHHYO ITOTPEOHOCTh B MH(OPMALIUHL.

5. OmneparuBHas paccblika nHpopmaruu 06 ntorax B CMU, He npucyTCTBOBaBILIME Ha
MeponpuaTHu. J1J1s BBIOTHEHUS TAHHOTO TPeOOBaHKUS UTOTOBBIN IIPECC-PENN3 C OCHOBHBIMU
OnokaMu MH(pOpMaLMK MUIIeTcs 3apaHee. PR-criermanictT HU B KOeM Cilydae He JOJDKEH
YIIyCTUTh BpeMs, MOKa HMH(OpMALMs O MEPOIPUSTUM eIle SBISETCS HOBOCTHIO. A 3TOT
OTPE30K BPEMEHM «IIOCTOSIHHO CTPEMHUTCS K COKpALEHWIO: ecnd 3moxa TV u pammo
YMEHBILIWIIA KaTErOPHIO €r0 M3MEPEHHs OT CYTOK JO YacoB, TO MHTEPHET — J0 MHUHYT H
CeKyHI» .

6. OmnpezneneHne qaTbl ¥ BPEMEHH BBIXOJA Iy OMKALNA 1 3()UPHBIX MaTePUAJIOB.

'T ycakoBckuid A., llImarko @. Dpa METaKOMMYHUKAI[MOHHBIX METATEXHOJIOTHH MM HH()OPMALIMOHHBIX CIIeonepanuii //
Cogernuk. — 2002. — Nel. —C. 17-18.
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7. Kountpons uHGOpPMAIMOHHBIX pe3ynbraToB: MoHuTopuHr CMU, moaroToBka mpecc-
KJIMIIOB WJIA TIPECC-PEBIO, OlleHKa UTOroB. COOMIO/ICHNE BCEX ITHX TPEOOBAaHUIN OOECTICUHT
Ka4eCTBEHHOE OCBEIICHUE WTOTOB CIIEIMAIbHOTO COOBITHUSI B CPEICTBAX MAacCOBOM
uH(popMaIK.

OnHako peuaroM KOMIIOHEHTOM CHUCTEMBbI TIOJTOTOBKH SIBJISICTCS, HA HAIlll B3IJISII,
TBOpYECKAsl YaCTh CIEIHUAIBHOTO COOBITHA. 37IeCh HA TMEPBbIN TUIAH BBIXOAUT CEJICKTUBHAS
nesirenbHOCTh PR-cnienmanycTa, KoTopbiil ONpenenser:

— JIOCTaTOYHO JIM PEeTbHBIX (haKTOB JUISi CO3/IaHUs OJIAroNnpHUATHOTO M HACHIILIEHHOTO
UH()OPMAIIMOHHOT'O TOJIS;

— KaKuM 00pa3oM MOTYT ObITh TIPE/ICTABIICHBI OOIIIECTBEHHOCTH JIAHHBIC (DAKTHI;

— HE00XOIMMO JI MTHUITMUPOBAHNE NCKYCCTBEHHBIX CIIEIIMATBHBIX COOBITHIA.

DddekTuBHOE CIeNUANTbHOE COOBITHE ISl JIOCTHIKCHHS TIOCTABJICHHBIX IICJICH
JIOJDKHO 00eCIeYnBaTh €IMHCTBO MHTEPECOB BCEX 3aMHTEPECOBAHHBIX Ipymil. B cBs3u ¢
9TUM MOXXHO BBIICTUTh psif TpeOOBaHMWI K TBOPYECKOM HYACTH, TO €CTh K
KOHIIENTYaJIbHOM HJI€€ CIEIUAIbHOIO COOBITHS:

1) npuBieYeHnE BHUMAHUS K TIO3UTUBHBIM aCIIEKTaM JIEITeIbHOCTH OpraHu3aluu;

2) COOTBETCTBUE CTPATETUYECKUM IIEJISIM OpPTaHU3alINHY;

3) COOTBETCTBUE COIMATBHBIM OXKHIAHUSM U MOTPEOHOCTSIM 1I€JIEBBIX TPYIIIT,

4) OpUTrMHATBHOCTh, JKCKJIIO3UBHOCTh HJEU (COOTBETCTBHME HH(POPMAIIMOHHBIM
3amnpocaM IEeNeBbIX TPYIII).

OueBHIHO, YTO MHTEPECHl OPraHU3allMM W HHTEpPEeChl OOIIECTBEHHOCTH BO MHOIOM
pa3IM4HbI, HO B KAKHMX-TO BOIIPOCAX COBMAJIAIOT, NepecekaroTcs. IMEHHO U3 3TOro CeKTopa
NiepeceveHrss UHTEPECOB U CIEAyeT BHIOMpATh KIIIOYEBYIO HIICKO 3aMbIciia (KOHIICTIIIVH)
CHenyabHOrO coObITHS. B moabdope KpeaTMBHOM COCTaBIISIONICH CIEIUATIBLHOTO COOBITHS
PR-cnemmamicT, kak ¥ BO BCEH CBOCH JIEATEIBHOCTH, JIOJDKEH OBITh OYCHb YYTOK K
MHTEpecaM LENeBbIX TPy 0OLIeCTBEeHHOCTH. BoT mpumep u3 Henasueil ucropuu. B 2003
rogy «WHKOMOAHK», YTOOBI TOIEPXKATh JETOBYIO PEIMyTaIMIo, TPOBEN MPE3CHTAIUIO
3HAMEHUTOW KapTuHbl ManeBnya «YepHblil KBaapar». OTO COOBITHE COOTBETCTBOBAJIO
NpeACTaBICHUsIM (PMHAHCOBBIX KPYTOB O COJMIHOCTH M YCTOMUMBOCTH OaHKa, a TakKkKe
OTBEYAJIO OXKUJAHUSIM CTOJIMYHOM ODJIUTHl M OPraHOB BJIACTH, 3aMHTEPECOBAHHBIX B
MOJTBEPIKIICHUN PYCCKOU TPaIUIIMUA MELIEHATCTBA (ISl AJIUThI — OLILYIIEHUE UCTOPUUECKUX
KOpHEM, JIJIsl OPraHoOB BJIACTM — CUTHAI O TOTOBHOCTH JETIMTHCS IOXOAAMHU C OOIIIECTBOM).
CoObITHE BBI3BAIO OOJBILIONW OOIIECTBEHHBIM PE30HAHC, MO3UTUBHO CKA3aJIOCh HA MMHIDKE
0aHKa U MOXKET cuuTaThes 3QdexTHBHBIM. [Ipearnonoxkum, 4To B TOM ke Tory HOTpeOHOCTb B
MPOBEJICHUH CIICIATBHOTO COOBITHS BO3HUKIA U Yy YEIIOMHCKOTO TPaKTOPHOTO 3aBOJIA.
Crouno ;m PR-cnienmamucram YT3 nozaumcrBoBath uzeto «HepHoro kBagpata»? [lonaraem,
YTO TaKoe MEpOIpusiTHE AN JkuTened TpakTopo3aBo/CKOro paiioHa ropona YensiOuHcka
OBbLIO OBbI OECTIONE3HBIM (U 1aKe, MOKET ObITh, BPETHBIM) 3aHsITHEM. [10Ka3aTh COMMITHOCTD U
YCTOMYMBOCTh OM3HECA 3/7IECH CIEAYET MHBIMU crioco0amu. ['opaso npoayKTHUBHEE YCTPOUTh
JIEMOHCTPAIIMIO HOBBIX OOPa3IlOB TPAKTOPHO-OYPOBOM TEXHWKH C TPHUIJIAIIICHHEM OOraThIX
He(QTSIHUKOB. OTO  OTBEYaeT OXWUAAHMAM  HAceleHus: O  CTaOWiabHOM  pabore
rpajioo0pa3yroIIero MNpeanpusTUs W €ro OJaronpusiTHBIX TMEPCIEeKTUBAX, OXKUIAHUSM
MECTHBIX BJAacCTe 00 YBEJIMYCHWH HAJIOTOBBIX TOCTYIUICHUA U CHSATHUH COIMAIBHOM
HaNpsHKEHHOCTH B TOPOJIE.
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Taxkum 00pazoM, 3pPEeKTUBHOCTE CIEIMATBHOTO COOBITHS HAMPSIMYIO 3aBUCUT OT TOTO,
HACKOJIBKO €r0 KOHIIENTyallbHAs U/Iesl COOTBETCTBYET OXKUIAHUSIM 11€7I€BOM OOIIIECTBEHHOCTH.
CnenoBarenbHO,  CENEKTHBHAs  JIEATENIbHOCTh  PR-cnemmanucra,  MpoOEKTUPYIOIIETO
KOHIICTIIIMIO OYEPEHOr0 COOBITHS, JIOJDKHA 0a3upoBaThCsl HAa IMOCTOSIHHOM W3YYE€HUU
OOIIECTBEHHOTO MHEHUSI, Ha aHAIN3E YOeXKICHHI, MPEICTABJICHUNA U KIFOYEBbIX MHTEPECOB
LEJIEBBbIX AyOUTOpUM.  TakoWl CHUCTEMHBIM IOAXOJ K TBOPYECKOM 4YaCTH, Hapsay C
HEYKOCHUTEIILHBIM HCIIOJTHEHHEM TPEOOBaHMM K aJMUHUCTPATUBHOM 4YacTh M paboTe Cco
CMHU, mo3BONMT cienarh CHEHUAIbHBIE COOBITHSI  JICHCTBUTEIBHO  A(PPEKTUBHBIM
UHCTPYMEHTOM PaboThl PR-crienmamicra.

3.4 Ilpecc-xkonpepennuu u OpupuHrA

B pamkax mannoro maparpada paccMOTpuM Mpecc-KOH(EpEeHIMI0 Kak OCOObIM BT
CHELMAILHOIO COOBITUS, OTJIMYAIOUIMICA CaMOW BBICOKOM pe3ynbTaTUBHOCTHIO. [Ipecc-
KOH(EepEeHIMsl — 3TO BCTpeya KYPHAIMCTOB C MpeJCTaBUTEIsIMU OasucHoro cyobekra PR,
uMerommas  uenbto  mpenoctaBnenne CMU  daktorpadmyeckoit, mpobremMHOM U
KOMMeHTHpyfomeil uadopMarpi'. K HpenmylecTBaM Mpecc-KOH(EPEHIHH IIPHHSTO
OTHOCHUTB. ABTOPUTETHOCTh WMCTOYHHMKA HOBOCTEH; MOIMydyeHHe HH(OpMaLMU «U3 MEPBBIX
PYK»; BO3MOXHOCTb IIPOBEPKH CBEICHWNA W YTOUYHEHMsS BEPCHUA C IOMOLIBIO BOIIPOCOB.
[pecc-koHbepeHuK 3a4acTy0 COMPOBOXKIAIOT BCE MPOYUE BUIbI CHEIUATIBHBIX COOBITHI.
CneumanicTsl  CUMTAIOT — Mpecc-KOH(PepeHIMH  caMbiM  A(PQPEKTUBHBIM  CIIOCOOOM
B3aumoieiictBust co CMMU, Tak Kak OHU 00ECTICUMBAIOT MAKCUMAIIBHOE KOJIMYECTBO OTKIIMKOB
B CMU. JlormyHO NpeArnonaokuTh, YTO K Mpecc-KOH(PEPESHINSIM MPUMEHUMBI BCE TIPaBHJIA,
OTHOCHIMBIE K CIEIUAIBLHBIM COOBITHAM. PaccMoTpum cuctemy TpeOoBaHMIT K TBOPYECKOM
YacTW U MPOIECCYy OpraHu3aluu npecc-koHgpepeHimu. UYTto Kacaercss MHPOPMALMOHHOIO
HOBOJIa ¥ CIIOC00a €ro MoJavu, TO 3/1€Ch, KaK U JJIs IPyTHX UHCTPYMEHTOB B3aUMOJICHCTBUS
co CMU, xr04eBbIMA MOYKHO CUUTATh TPU XaPAKTEPUCTHUKH.

— AKTyaJIbHOCTh TeMBI. TeMa mpecc-KOH(PEPEHIIMH T0TKHA BhI3BIBATH OOIIIECTBEHHBIN
MHTEPEC, HAXOUTHCA B paMKax MH(OOPMAIIMOHHON TOBECTKH JTHS.

— Co03ByYHOCTh TEMBI OXKHJAHUSIM IIENEBbIX ayauTopuidl. A. b. Bacuienko nwmmer:
«npecc-Kongepenyuro  co3viearom moa0d, Koz20a echmb HeoOX00UMOCmb OOHecmu 00
obwecmeenHoCmMU My WU UHYIO 8AJICHYI0 uHpopmayuio. JluuHoe dicenanue 4ecmonodugozo
Mon-ymeHeodcepa NoKpaco8amvcsi Neped BUOCOKAMEPAMU MONCEM HEe2AMUBHO CKA3AMbCsl HA
UMUOIICE KOPNOPAYULL, eCTIU eMy Heue20 OY0em CKA3amb JHCYPHATUCIAM» .

— CooTBeTCTBUE CTPATErMUECKUM 11eJsM Oa3ucHoro cyobekra PR.

TpeboBanus K opraHu3anuy Mpecc-KoH(GEPEHIIMA B COOTBETCTBUM C JIOTHMKON JAHHOM
paboThl YMECTHO TPEACTAaBUTh B BHUJIC ONMPENIEICHHON IOCIEI0BATSIILHOCTH JISHCTBUM, YTO
MTO3BOJIMT CYJIUTh O TEXHOJIOIMYHOCTH JTAHHOTO nponecca. Mrak, nepBeIM 3Tarom, sBJseTcs
BBIOOp TEMbI M BPEMEHU TpOBEACHUS Mpecc-KoHpepeHimu. TpeOoBaHus K BHIOOPY TEMbI

! YymukoB A. H., bouapoB M.I1. AkryasbHble CBsI3H C 00IIECTBEHHOCTHIO: c(epa, FeHe3HUC, TEXHOJIOTUH, 00JIaCTH
NPUMEHEHHUs, CTPYKTYpBI: yuel.-npaktud. nocobue. — M. : Briciiee o6paszoBanue ; FOpaiit-Usnat, 2009. — C. 290.
? Bacuzenxo A. B. [TMAP KPYIHBIX poccuiickux kopnopauuit. — M. : I'V BIIID, 2002. — C. 231.

48



U3JI0’KEHBI BbIIIE. UTO KacaeTcsi BpEMEHH MPOBEJECHHUS, TO B POCCUICKHUX YCJIOBUSX CaMbIMU
yIAuHBIMU JHSAMH CUMTAIOTCS BTOPHUK, cpeAa M derBepr. B cy000Ty M BOCKpeceHbe
oobimHCTBO CMU HE BBIXOJST, MO3TOMY HOBOCTH «YCTapeBarOT» M MOTYT HE IOIAacTh B
3pup W razeTbl. B mMOHEAENbHUK €CTh CBOM IpeumyliecTBa M Hepocratku: CMU
UCTIBITBIBAIOT W3BECTHBIA HMH(OPMALMOHHBIA «TOJIO/», OJHAKO OpraHuM3aropaMm CcaMuM
ObIBaeT TpyIHEE MOATOTOBUTKLCS K Ipecc-KoH(pepeHn. [IpakTuku peKoMeHIyI0T Ha3HaYaTh
st nipecc-koHdepeHmu Bpemsi ¢ 10 1o 12 gacoB aHs. Pasblie sKypHanucTaMm TpyaHee
N0OpaThCsl, MOIPKE OCTACTCS MAJIO BPEMEHHU JIJIsI [TOJITOTOBKY BHJICOCIOXKETOB U ITyOJIMKALIUM K
BBIXO/Y B 3(hup B HOBOCTHOM MpOrpamMme B TOT € JIEHb U B 3aBTPAIIHUE YTPEHHHUE Ta3eThl
(koTOpbIE cHaroTCs B mevarth 10 16—17 yacoB Beuepa). Bee 3Tu pekomMeHalmy NpUMEHUMBI K
O0BIYHBIM MH(OPMAIMOHHBIM TOBOAAM. [yl EHCTBUTENIBHO «TOpSYMX COOBITUIDY J€Hb U
BpPEMS HE UMEIOT TAKOIO 3HAYECHHS, 371ECh BAXKHO HE ONO03/1aTh U CO3BATh KYPHAIMCTOB KaK
MOYHO OIIEpPaTHBHEE.

BropbIm 3Tanom B MOAroToBKe npecc-koHpepeHumu sisiercs onosewienne CMU. Kak
NPaBUJIO, )KYPHAJIMCTOB OMOBELIAIOT JIBAXKIbL: 33 CEMb JHEN (TaKk KaK pelaKHOHHBIE IIaHbI
BEPCTAIOTCS Ha HEJEI0); U MOBTOPHO — 3a 1-2 nHS (YTOOBI HAIOMHUTH KYPHAIMCTaM O
NPEACTOSIIEM COOBITHH). UTO KacaeTcs crocoda OMOBEIICHUS, TO JyYIlle BCEro pa3ociiaTh
NPUTIAIIEHUS-AHOHCHI 110 (paKCy M 3JIEKTPOHHOU MOYTE, 3aT€M IMPOBEPUTH UX MOITyYEHHUE IO
TenedoHy. YpOBEHb OMNOBEIIEHUS: JUOO pPEIakTop, JUOO JIOBEPEHHBIN >KypHAIIHCT,
NOJIB3YIOLIMIICA BIMSHUEM B JAHHOM MW3JIaHMH, C KOTOpbIM Yy PR-crnenmamucra yxe
CIIOKWINCh MapTHEpCKUE OTHouleHus. [lo pe3ynbraTaMm NEPEroBOpPOB C KYpPHATMCTAMU
YTOUHSIETCS CHHMCOK NPUIVIALICHHBIX s perucrpaimu ¢ ykazanuem CMU, OUO u
JOJDKHOCTH ITPEACTaBUTESIS.

Tperuit stam B TMOATOTOBKE Mpecc-KOH(EpEHIIMH — TIOATOTOBKA HBIOCMEHKEPOB
(cnimkepoB). Herocmelikepamul IPUHATO HA3bIBATh TEX MpEACTaBUTENEH 0A3UCHOTO CyOBheKTa
PR, xoropple TmpemalOT TIJACHOCTH AaKTyalbHbIE, COLMAIBbHO-3HAYMMBIC  (DAKTHI,
NPEICTaBISIONINE MHTEPEC ISl CPEACTB MaccoBOM MH(pOpMatun. [10CKOIBKY 3TUM JFOIsM
NPECTOUT OOHAPOIOBATH BKHYIO JUTS MPEANPUSATHI U OpraHu3aiyii ”HPOPMAIHIO, CIIEeTyeT
ObITb YBEPEHHbIMM B TOM, YTO OHHM BBINOJHST BO3JIOKEHHbIE Ha HHUX OOS3aHHOCTH C
MaKCUMaJIbHOM TOJB30M it Oa3ucHOro cyonekTa. HhlocMEMKepoB B MPAKTHKE CBS3EH C
OOILIECTBEHHOCTH HAa3bIBAIOT TAKXKE CHHUKEPAMU (om awnenutickozo «speakery — opamop).
CrierManucTbl CUMTAIOT, YTO CPEAM PYKOBOAMUTENEH W COTPYAHUKOB HPEANPUITHUS
IIOJIE3HO BBIJEIUTH CIIUKEPOB YETHIPEX YPOBHEM:

1) Beayuiero pykoBOJIUTENS, KOTOPBIH jefaeT opuiMaibHble 3asBICHUS 110 001ei
MOJINTUKE KOMIIAHUH;

2) PYKOBOAMTEINSI CPEIHEr0 3BEHA (3aMECTUTEINSI BEAYILEr0 PYKOBOAUTENS). DTOT
COTPYAHHUK CTAHOBUTCS OCHOBHBIM KOMMYHHUKAILIMOHHBIM IIOCPEJHUKOM, IIOCKOJIBKY OH
BIajziceT Bced mHboOpmaiuen mo nmpodiemMe u 00JaJaeT HEeMalIoOW BIACTHIO B paMKax
OpraHu3alliM, HAXOJsACh MEXAY PYKOBOJIMTEIEM BBICIIErO paHra M COTPYIHUKAMHU
0osiee HU3KOro YpoBHS. B KpymHOW KOMIAHMM TAKUM YEJIIOBEKOM C YCIEXOM MOXKET
OBITH PYKOBOJUTENb OTJIENA 10 CBS3SM C OOIIECTBEHHOCTBIO HIIN ITPECC-CEKPETAPB;

3) BKcHepToB, KOTOpbIE CIOCOOHBI KBAIM(DPHUIIMPOBAHHO M JIETAIbHO OOCYXIaTh
TEXHUYECKYI0 UH(OPMAIIUIO, CBA3aHHYIO C BO3HUKILIEH MPoOIEeMOii;
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4) COTpYJHUKOB KOMMYHHUKAIIMOHHOTO MOAPA3/EICHUs, KOTOPbIE MOTYT OTBEYATh
Ha BOMPOCHl CPEACTB MaccoBoil uHpopManmuu U olecrneynBaTh HX TEKyIIeH
nH(pOpMaIMeil, CBI3aHHON ¢ KOHKPETHBIM 00CYK1aeMbIM BOIIPOCOM .

B cnyuae Heobxoaumoctu PR-cnienuanuct rotoBUT JUisi CIMKEPOB CBOCOOPA3HYIO
JUYHYIO0 TaMsTKY: npaBwia nenoBoro obmieHus co CMU. Chernuanuctbl COBETYIOT
BKJIIOYAThH B 3TOT JIOKYMEHT CJIEAYIOIINE MTpaBuIa;

— Herocmelikep JomKeH JeaTh akieHT Ha COLMATbHOM 3HAYUMOCTH 1 OOILIECTBEHHBIX
untepecax. A.b. Bacunenko muier: «B ceoem 8biCHyNIeHUU BANCHO UCXOOUMDb Npexcoe
8ce20 U3 0OWECMBEHHbIX UHMEPecos. DMo 30710Moe Npasuio NUApPWUKo8 He 6ce20d, K
coorcanenuio, pazoenaom pykosooumenu Kopnopayuu. Taxk umo PR-cneyuanucmy
mpebylomcsi mepnexue, makm U 6bl0epHCKa 8 N0020MoBKe PYKoBooumess K nyoaudHoOMy
svicmynienuio. Ton-meneodcep 00ndceH Xoms Obl MeopemudecKyu yceoumv, Umo €20
KOMNAHUs pabomaem Ha oouecmeo, a omHio0b He HA0BOPONy .

— Crenyer roBoputh Mpapiy, JaXke €CIM OHa HENpusiTHA [yl Kopropauuu ([pyroe
JIeTI0, KAKUMH CJIOBaMH €€ T'OBOPUTD, U KaKHE OMNPEJIENICHNs 1aBaTh MPOUCXOIAIIEMY. 31IECh
Ype3BbIYANHO BaKHA COOCTBEHHAS! MHTEPIIPETALIUS, BEPCUS COOBITHIA).

— Henb3sa nonyckars HETOYHOCTEHM, HEKOMIIETEHTHOCTH — JIy4llle HE OTBEYATh BOBCE.
[IpeanoyTuTenbHBIA B TAKUX CIy4asiX OTBET: «) MEHs ceuyac Hem OaHHuIxy, « Bvl nomyuume
omeem Ha creoyrouell npecc-kongepenyuuy. HexenarenbHsl Gpasbl: «be3 KommeHmapuesy,
«He X0Yy 0meeduamy Ha MO B0NPOC.

— Ecimu cimywaliHO JomylieHa OroBOpKa, OIIMOKAa B OTBETE, CIEIyeT HEMEIJIEHHO
W3BUHUTHCS U €€ UCIIPABUTH (HE MCIIPABICHHAsI OTOBOPKA IPO3UT CTATh «MeHa-(PakTom»).

— Huxorna He crnenyeT moBTOPSITh KpUTHUECKUE (pa3bl )KypPHAIUCTA, TTOCKOJIBKY
3TO MOXET OBITh BOCHPHUHATO, KaK YacTh BBICTYIUICHUS HBIOCMEHKEpa W CHOBA
MPOLIUTUPOBAHO B MEUATHBIX U3TAHUAX (CTAHET HOBBIM «Meua-(haKTOM»).

— Hbprocmelikep  JTOJDKEH — AEpKaTbCsl  €CTECTBEHHO,  HENPUHYXIEHHO U
To0poKenaTeNbHO, pacroarath K cede KypHanucToB. [lepeuncnennpie mpaBuiia MOKHO
CUMTATh OCHOBOU OOIIEHUSI HEIOCMEIKepa CO CpeACTBAMU MAacCOBOM MHGOPMAIIHH.

UYeTBepThlid 3Tan HALIETO TEXHOJIOTMYECKOTrO psiia 3TO MOJArOTOBKA PAa3JaTOYHOrO
Marepuana Juis *KypHAJIMCTOB (3apaHee HaIMCAaHHBIN Mpecc-penu3, OdK-rpayHJiep, MPecc-KuT,
coZIep Kallliii OCHOBHBIE IU(PPOBbIE 1 OMOrpaprUecKre JaHHbIE, CXEMBI, (POTO U T.IL.).

[IsTbIM 3TarioM MOXKHO CUMTaTh TMOJTOTOBKY K BcTpede mpexactaButenei CMU. B
paMKax JaHHOTO JTama OIpEACNIAIOTCS OTBETCTBEHHBIE 3a BCTPEUYy W PETUCTPAIHIO
YKYPHAIUCTOB, KOTOPHIM CJIEyeT MPeIyCMOTPETh MOATOTOBKY OeKel Ui OpraHu3aTopoB
Y YYaCTHHUKOB, YKAa3aTelld JIBWKECHUS, BO3MOXHOCTb Uil JKypHAJIUMCTOB pa3leThCs U
npuBecTy celsi B Mopafok U T.1. K 3ToMy ke 3Tary oTHeceM HMOATOTOBKY IOMEIEHUS JUIst
HpeaCTosAIIe npecc-KOH(EPEHIMY, B TOM YHCJE: OLIEHKY BO3MOMKHOCTEH MOMEIICHHUS;
NpeIBapUTEIbHOE TUIAHUPOBAHME PA3MEIICHUS YYaCTHHUKOB; IIOJITOTOBKY TaOJIMUYeK C
JaHHBIMKA ~ yYaCTHHKOB; pa3MEIIEHWE JIOTOTUIAa OpraHu3aropa Mpecc-KOH(EPEeHIHH;
NPOBEPKY MHKPO(OHOB, 3JIEKTPONUTAHUS, BO3MOKHOCTEH YCTAHOBKM BHJICOKAMEp U

! a6k preitmns. CBsi3u ¢ 06LIECTBEHHOCTBIO B cepe 6usHeca. — M.: Usnarenscro IKMOC,
2001.—C. 298.
? Bacuenko A.B. Vkas. cou. — C. 232.
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OCBETUTEIILHOTO 00OpYAOBaHMS; TMOATOTOBKY JOCTATOYHOIO KOJHMYECTBa pabOvMX MeECT,
KaHLEISAPCKAX TPUHAUIEKHOCTEW M IPOYEr0 C YYETOM KOJMYECTBA IPUIVIAILIEHHBIX
YKYPHAJIMCTOB.

[ecroii aTan — npoBeaeHue npecc-koHpepeHy. Hauanom meponpusitusi cuutaercst
perucTpanysi y4aCTHMKOB, B paMKax KOTOPOM IPOMCXOAUT yTouHeHue crmcka CMU ¢
YKa3aHHEM KOHTAKTHBIX JAHHBIX KOHKPETHBIX JKypHIMCTOB. llpm perucrpaumm
JKYPHAJIMCTaM BBIIAIOTCSI 3apaHEE IOJTrOTOBJICHHBIE pa3JaTOYHbIE MAaTepUAIbL. 3aTeM
CIIETyeT OTKPBITUE MPECC-KOH(EPEHIINH, K KOTOPOMY TaKXKe MPEIbSBISAIOTCS ONpE/ICIICHHbIE
TpeOOBaHMSI.

JIst BeieHust Ipecc-KOH(PEPEHIIMHU B «IIPE3UIUYME» JKENIaTelIbHO Pa3MEeCTUTh He Ooliee
TPEX YEJIOBEK: 3TO HBEOCMENKED, MOAEPATOP U SKCIIEPT.

HerocMmeiikep — MmIaBHOE JEHMCTBYIOIIEE JIMIO. JTa PpoJib  MPEANOoaract
OTBETCTBEHHOCTH 32 MH(POPMAIIMIO KaK TAKOBYIO.

Mogeparop (Bemyumii) — 3T0 BTOpasi pojib, OTBEYAET 3a NPOLEAYpPY BEIEHHs Mpecc-
KOH(hepeHLIMH.

Dkcnept oTBevaeT 3a MH()OPMALMOHHYIO MOJTHOTY M HAChIIEHHOCTh. [lepBast u TpeTbs
pPOJIM MOTYT COBMEIIATHCS WM, HA000pPOT, APOOUTHCS (IOTOTHUTENBHBIC CHEIUATUCTHI B
3aie). I[lepByto U BTOpYIO poiiu IiefiecooO0pazHO pa3aeiuth. llpu OTKphITHHM Mpecc-
KOH(EpeHIIMM  MOZAEpaTop, Kak NpaBWiO, MPEIyNpeXIaeT YYacTHUKOB O €€
NPOJOJDKUTEILHOCTH M periaMeHTe. ONTHUMalnbHOW MPOJOLKUTENILHOCTBIO Uil IIpece-
KOH(epeHIHU crienuanucTbl cuutatoT oT 30 1o 60 MunyT. Jlanblie pacceMBaeTcsi BHUMaHKUE
KYPHAQJIMCTOB, CHUMAIOTCS BHJICOKaMephbl (yTpauuBaeTCs OLIyIIEHWE MacIITaOHOCTU
Mmeponpusitysi).  lIpenBapurenbHOoe — BBICTYIUIEHHME — HBIOCMEHKEpa, Kak  IIPaBUIIO,
orpannumBaercs  10-15 muuyramu. Mojaepatop peryiaupyer JalbHEMIIWii Xof Ipecc-
KOH(EepEHIMH, YCTaHaBIMBAasE OYE€PETHOCT BOIIPOCOB. Tak, €ClIu KypHAIUCTOB OYEHb MHOTO,
MOZEpaTOp MPEAYNPEKIACT 00 OrpaHMYEHUH KOJIMYECTBA BOIPOCOB. ECIM »KypHAIMCTOB,
HaIpOTHUB, O’KUIAETCS CIUILKOM Majlo, BO3SMOXKEH BapUaHT, IIPA KOTOPOM PsI BONPOCOB ISt
NOACTPAaXOBKW» TOTOBHUTCS  3apaHee. Ilopsaok BOONpocoB  OOBIMHO — peryiavpyercs
0YEPETHOCTHIO MOJHSATHIX PYK, JTMOO MMOJJAHHBIX 3aITUCOK.

CenpMoit, 3aKITFOUMTENBHBIN, 3Tall — B3aUMOZEKCTBHE C KYPHAIMCTAMH IO OKOHYaHUH
npecc-koHpepeHmu. B pamkax mganHoro osrtama PR-cnemmanuct Takke BBITONHSAET
OIIPEJIEJIEHHYIO TOCIIEI0BATEIbHOCTh ACUCTBUNA. BO-TIEpBBIX, PEAOCTABISIET KypPHAIUCTaM
0 Mepe HaJOOHOCTH BEChb BO3MOMKHBIM JIOTIOJHUTEbHBIA Marepuan (BKIIOYAs
AKCKITIO3MBHBIE MHTEPBBIO, WILTIOCTpALMH, (HOTO, BUIEOPSA). B OTAENbHBIX CIydasx MOTYT
OBbITh YMECTHBIMU OKa3aHHE MIOMOILM B MPEIOCTABICHNUH KYPHAJIMCTaM TPaHCIIOPTa, CPEACTB
CBs3M, opraHuzaims (Qypiiera il Y4aCTHHUKOB TMpecc-KoH(pepeHmn. Bo-Bropeix, PR-
CIIELIMAITUCT BBISICHSET MPEIOIaraéMoe BpeMsl BbIXO/a )KyPHAIMCTCKUX MaTepUasioB B 3(up
wii B nedath. Jlanee ciemyer mopaboTarh mpecc-penu3 00 UTorax mpecc-KoH(epeHImn u
pazocnate ero B uH(popmarentctBa 1 CMMU, KoTOpple HE MPUCYTCTBOBAIM Ha IMpecc-
KoH(epeHlu (BbIIe ObLUIO CKa3aHO O TOM, YTO «3aroTOBKa» WTOrOBOTO IpeCcCc-peiin3a
NUILLIETCS, KaK MPaBWiIo, 3apaHee). UeTBepThIM 11aroM cuuTaercs ananu3 Beieamx 8 CMU
MarepuaioB. AHAJIU3 HEOOXOQMM Kak [yl onpeneneHus creneHd A(QGEeKTUBHOCTU
MEpOIPUATHS, TaK U AJIs1 POPMUPOBAHUS Oy TyIIMX MEIHa-IIaHOB. MHOTMe MPaKTUKYIOLIHE
CHEeUMAIMCTl TojaraT, uto PR-cnemmanmucty crnemyer oOsi3arenbHO 1oOnaroapuTh
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YKYPHAIMCTOB 32 TOATOTOBJICHHBIC B TMeYaTh W d(UP MyOIUKAIMU C TeM, YTOObI YKPEIUTh
OJaronpusITHBIE OTHOIICHHS C TPENCTABUTEISIMU Meua-cooomecTa. [locnenaim marom
3aKTIOYMTENILHOTO ATalla MOYKHO CUYHMTATh OOHOBJICHHWE W JOTOJHEHHWE MeIua-KapThl Ha
OCHOBE JIaHHBIX PErHCTpalvy NPUCYTCTBYIOMIMX Ha mpecc-koHpepenuun CMMU. Takum
00pa3oM, MBI MPEJICTABIIIN TPOIIECC TIOATOTOBKH ¥ IPOBEICHUS TIPECC-KOH(PEPESHITNH B BUIC
TEXHOJIOTHYECKOT0 MPOLIECCa, BKITFOYAIOIIETO CEMb OCHOBHBIX ATAIlOB.

YacTHpIM CllyyaeM TIpecC-KOH(PEPEHIIMU MOXET CUUTaTbCs TAaKOM HMHCTPYMEHT
B3aumoeiicTBus co CMU, kak OpuguHr.

Bpudunr — 310 KpaTkas, ckaras BO BpeMEHH MHCTPYKTHUBHAS BCTPEYa KYPHAIMCTOB C
MPECTABUTEISIME ~ OBHMIMATBHON — CTPYKTYPBI  (TOCYIApCTBEHHOTO  yupesmeHms) . K
0coOeHHOCTSIM OpumHra TPUHATO OTHOCUTH OJHOCTOPOHHMM Xapakrep HH(MOPMAIIUH;
opuranpHOCT,  WMH(OpMAIMK;  OJHO3HAYHOCTH  TOJKOBAaHWA  (MHTEPIPETAINN).
CrnenmamicTel THINYT, 9TO OpudWHTHM YMECTHBI, KOTJa, Hampumep, OQUITHATEHBIN
NPE/ICTABUTE b 3aYUTHIBACT BAKHBIA JIOKYMEHT; COOOIaeT o (hakTe MPUHATHS BAKHOTO
COTIIAIICHNST, M3IAraeT CyTh IO3MUIHH, 3aHSTONH B XOE IIEPErOBOPOB OHONH M3 CTOPOH'.
OcHoBHBIC TIe7M Opu(UHTa: OMEPaTHBHO JOBECTH 10 CBEICHHS OOIIECCTBEHHOCTH Ba)KHBIC
Ui Hee (aKThl OT JMIAa O(QUIIMAIGHOM BJIACTH; IPOJEMOHCTPHUPOBATH OTKPHITOCTD,
NPO3PavyHOCTh B IPUHATHH PEIICHH.

[Ipoueaypa moarotoBku OpuduHra B LIEIOM MajO YeM OTJIMYACTCS OT IOJITOTOBKH
npecc-koHpepeHmu. [IpakTuky, Kak mpaBuiio, HE AENal0T 0COOBIX PA3IMUMNA MEXKIY JIByMS
naHHbIMU BuamMu PR-uHCcTpyMeHTOB. Tak, ameprukanckuii crieranuctT M. CajuiiBaH MUILET:
«B uoeane eocyoapcmeeHHbvlll YUHOBHUK OMKDbIM O/ NPECccyl, 4acmo Npo8ooUm npecc-
KOHGepeHyuu u umeem oQuyuaibHo20 npeocmasumerisl, KOmopblii MOXCen 2080pUms Om €20
umenu. Hanpumep, 6 Benom oome npecc-cexpemapv edceOneéHo npogooum Opughumeu c
npuenawienuem meieguderusy’ . OTHAKO HA TEOPETHIECKOM YPOBHE IPHHSTO aKLCHTHPOBATH
BHUMaHHE HAa TaKOW CHEHU(PUIECKON XapaKTepUCTUKH Opu(duHra, Kak OIHOCTOPOHHUI
XapakTep TMPeNOoCTaBIeHHs MH(DOpMAIMK. DTO HAKJIAJBIBACT OTIEYATOK HAa  COJEpPIKAHHE
ua(opMarmu it OpuduHTa, TIe 3aMBIIETCs OPUITHATIHHAS TOYKA 3PESHHUS; COTIOCTABIISIOTCS
pa3Hble TOAXObl YYaCTHUKOB COOBITUH K OIIGHKE OJHOTO M TOTrO JK€ BOMPOCA; KPaTKO
MOTUBHUpYETCS BbIpaboTaHHasi mo3uiyst. Takum oOpazom, uHpopmarust ajst OpuduHra — 310
OeccTpacTHBI TIEPEUCHb WM COKPAIICHHBIA TIEPECKa3 OCHOBHBIX TIOJIOKEHUH (TE3HCOB,
¢dakToB), OTHOCAIMMXCA K coObiThio. Ilpu 3ToM wHMOpMaIMoOHHBI 0030p JTOKYMEHTOB,
NPUHSTBHIX PEIICHUI HE MPE/oiaraeT MOMyTHbIX MHEHHUH, BHICKa3bIBAHMI, OIICHOK, CChLIIOK
Ha TpeleAeHT U T.I. Pa3zgaTouHsie MaTepraibl IS AKYPHAIMCTOB COAEPKAT KOHCIIEKTUBHO-
TE3UCHOE HM3JIOKEHHE TeMbl OpuduHra: (GopMyIMpPOBKY TEMbI, yTOYHEHHE KIIFOUEBBIX WICH,
daxTrueckue noapoodHocTH, PO u AOKHOCTh JACHCTBYIONIMX JIMI, JaThl, CTATUCTHKY,
TEPMHHBI, O(UIMATIbHBIC HAa3BaHWS JOKYMEHTOB M mp. JIMUHBIE MHEHHS W IIMTAThI
OTCYTCTBYIOT, TO €CTh JieBU3 Opudunra — «be3 kommeHTapue!». « Kypuanucmol nonyuarom
U3 nepevix pyK uHgopmayuio, ce 00CMOUHCMBO KOMOPOU COCIMOUM 8 MOM, 4mo 3as61eHd
oguyuanvras mouka 3penus. Omcymemeue KOMMeHmapues 00vbACHAEMCs He0OXOOUMOCBIO

' Mrnarses J1., Bexeros A., Capoxama @. Yka3 cou. — C. 14.
2 Tam xe.
3 Camnusan, M. X. Yka3. cou. —C. 12.
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CnewHo cooduums HOBOCMb 8 KOJIOHKe Hogocmel. Kommenmapuu nosagnaromcs 6 KoioHKe
obospesameneti nosace»', — mmmer M. Cammpan. CpodyHOCTb B JAHHOM CIIydae
OIPaB/bIBACTCS OOLIECTBEHHOM 3HAYMMOCTBIO 3asBJICHHBIX TEM M MOTPEOHOCTHIO B
NPO3pavyHOCT TPOLEAYpPbl NPUHATHS BIACTHBIX peEHIeHUA (BeOb B JIEMOKPATHYECKOW
CHCTEME BJACTh JIAETCsl OCYJAPCTBY HAPOIOM B OOMEH Ha OIPEACIICHHBbIA HAOOp YCIYT,
[IO3TOMY MHEHHUE Hapo/ia, OOIIECTBEHHOCTH TaK BayKHO).

Bpudunru ncnonb3yrorest Kak HOJMTUYECKOM, Tak U B OM3Hec-cpene. B kommepueckux
CTpyKTypax Opu(UHIM MOIYT IPOBOAUTHCS CIELMAIBHO JUIl PA3bSICHEHUS] TOHKOCTEN
(PYHKLIMOHMPOBAHUSI PHIHOYHOIO MEXaHW3Ma, OOBSCHEHHS 3allyTaHHOW CUTYyallud, IpH
OCBELLECHUHM TEXHUYECKOW WM Hay4HOW MpOOIEMATHKU. DTO MOXKET MO3BOJUTH M30€KaTh
OUIMOOK B KYPHAJIUCTCKUX ITyONMKalMsX. Pa3narouHbiM MaTepuaioM MOXET CIIy>KUTh
UH(OPMAIMOHHOE COOOIIEHUE C U3JI0KEHUEM CYTH COOBITUS, CTAaTUCTUYECKUMH JTAHHBIMH,
YepTEKAMH, CXEMAMH H T.IT .

3.5 IIpecc-Typnl

[loxg mpecc-TypoM NPUHATO NOHUMATh COBMECTHYIO MOE31KY, OPraHW30BaHHYIO
JUISl TPYTIIBI )KYPHAIMCTOB [0 MHUIMATUBE Oa3zucHoro cyorekra PR. B pamkax Takoi
NOE3/IKM, KakK I[PaBWIO, 3alJIAHUPOBAHbl BCTPEYM, MPE3EHTALNM, ITOCEHICHNUs,
IeperoBopsl U IPYTHE AKIHH, BBIFOIHO MPEACTABISIONINE UMUK CyObekra PR’
[Ipecc-typ, TakuMm o0O0pa3oM, MOXKHO Ha3BaTh KOMIUIEKCHBIM HWHCTpyMeHTOM PR,
CIIOCOOHBIM OOBEAMHUTH MPEUMYLIECTBA KaK MH(OPMAIMOHHBIX, TaAK M COOBITHIHBIX
MHCTPYMEHTOB, PACCMOTPEHHBIX HaMH Bbilie. CuHepreTuueckuii 3P ekr, TocTUraeMbii
COBMEIICHUEM Pa3UYHBIX CPEACTB HH(DOPMUPOBAHUS KYpPHAJTUCTOB,  IMO3BOJISET
XapaKTEpHU30BaTh MPECC-TYP KaK CaMblii MACIITA0OHBIN MHCTPYMEHT B3aUMOJICHCTBUS CO
CMMU. EcrecTBeHHO, BBICOKYIO 3HAYUMOCTh MPUOOpPETAIOT B JaHHOM CIyd4ae,
cobmrosienre TpeOoBaHUM K BBIOOPY COOBITHITHOTO psifia M YETKask OPTaHU3aIUsl BCETO
TexHojiornyeckoro  mpouecca. [lockoibKky  mpecc-Typ  OpeAcTaBisieT  coOoit
OTIpEZICTICHHYI0 KOMOWHAITMIO YK€ PACCMOTPEHHBIX HAMH HWHCTPYMEHTOB, JIOTHYHO
NPEANOJIOKUTh, YTO JUIsl HETO SBISIOTCSA CIHPaBEIJIMBBIMU BCE H3JI0KCHHBIC BBIIIE
TpeOoBaHUs K (POPMYITUPOBAHUIO KOHILIENTYAIbHOW UJIEH, OTJEIBHBIX MECCeIKEeN, TeM
NOBECTKHU JIHA U T.I. 3[1eCh HanboJiee BaKHBIM MIPEICTABIISIETCS COBMEIICHHE UHTEPECOB
0aszucHoro cyowmekra PR, xypHamuctoB  (u mnpencrabisembix umu CMU) wu
YUTATEILCKOW/3puTenbekoit ayautopun. M. B. Anemmumna numer: «BaowcHo, umooOwl
nocewjeHue  MeCmHuIX  OOCMONPUMEYAmenTbHOCMel  NPOU38oouUno  Ha  20cmeli
Heuzenaoumoe NpusimHoe enedamieHue O pecuone, e20 005X, 00blYasaX, Hpasax u
npupoode...B kasxcoom pecuone ecmuv ceou 3asemmuvie mecma. l'ocmam npeonazarom
NpoRYIKU HA Kamepe No peKe Uil 8 Mope HA NO0BOOHOU JIo0Ke, N0e30K)y HO
3ACHeNCeHHOU MYHOpe, 00aem meppumopuu Ha eemeﬂeme»4. A.H. YymukoB u M.IL.
BouapoB npuBOAAT TpUMEp JOCTATOYHO OOIIMPHOI MPOrpaMMBI TIPECC-Typa, MPOBEICHHOTO

! CannuBan M. X. Vkas. cou. — C. 12.

? Wrnarses 1., Bekeros A., Capoxsama ®. Vkas cou. — C. 14.
3 Anemmna U.B. Ykas. cou. — C. 346.

* Tam xe.
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MexnyHapoaHsIM TIpecc-KiyooMm st mocemieHnss PoctoBckoit obmactu. [Ipecc-typ Obut
HAllpaBJI€H Ha pelICHWEe CIEAYIOMMX 33/1a4: OCYLIECTBUTh [IEJIOBYIO IPE3EHTALIO
accouMalun «ATpo»; MPOBECTH JIeNIoBYI0 Tpe3eHTaimio «tOrarpodoHaa» U ero mnpoekra
«Tpeteiickue apOUTPaKHBIE CYAbl B CEIbCKOM XO3SMCTBE»; MOJHSITH CTaTyC acCOLMAIUU
«ATpo» W BXOMIIMX B Hee (POHIOB 3a CYET MPOBEIEHHS COBMECTHOM aKUUH C
PYKOBOAUTESIMUA aMUHUCTpauuu PoctoBckoil obnactu U (eaepatbHbIX MUHHCTEPCTB.
Opranuzaropbl TMpecc-Typa MOATOTOBWIM Uil KYPHAIUCTOB IMPOTrPaMMy, BKITFOUMBIIYIO
HIUPOKUM CHEKTP MEpONpUsTUil (MexperuoHambHyo KoHdepeHipto «IIpeoOpazoBanusi B
POCCUHCKOM  CEJIbCKOM ~ XO3SMCTBE: MPOTPECCUBHBIE MOJEIM M TEPCIEKTHBBI  HX
pacIIMpEHHOT0 HCIOJIB30BaHMs, ceMuHap « TpeTelckuii ¢y B arpapHoi cdepe: mporece
CO3MIaHUSI W MeXaHW3M paloThl», TOCEIICHHE pa3HOOOpa3HbIX OOBEKTOB — arpo-
MPOMBIIIUIEHHOTO KoMmIiuiekca PoctoBckod obmactw, BcTpeun u OpuduHrH ¢ TiiaBamu
a/IMMHUCTDALIHH, OCMOTP HCTOPUUECKHX J0CTONPUMEUATeIBHOCTEH Kpasi M MHOTOE JIpyroe) .

K memam mpecc-typa, kak HMHCTpyMeHTa B3aummoneuctBus co CMU, moxHO
OTHECTH: CO3JaHUEC aKTyaJbHBIX HWH(POPMAIMOHHEIX TIOBOJIOB; YCTaHOBJICHUE
JIOBEPUTEIBHBIX OTHOLIEHUM C )KypHATUCTAMU; MPUPAILICHUE TAOJIUIITUTHOTO KanuTasa.

OcoOeHHOCTSIMH TTPECC-TYPOB CUUTAIOT HEMPsIMOE (OMOCPEI0OBAaHHOE) BO3/ICUCTBUE
Ha CMMU (B oTyinune, HanpuMep, OT MPE3CHTAIIMN WM BBICTABKH); & TAKXKE CO3/JaHUE B
MeMa-MPOCTPAHCTBE YCTOMYMUBOrO OJIArOMPUSITHOrO WHEGOPMAIMOHHOTO (oHA IS
6asucHoro cyonrekra PR.

UYro kacaercst airopuT™Ma MOATrOTOBKU U MPOBEACHHS Mpecc-Typa, TO, MO0 MHEHHUIO
CIEIUATNCTOB, OH BKIIIOYAET B ce€0s PsiJ CISTYIONINX IaroB.

Bo-niepBbiX, mpecc-Typy NpPEALIeCTBYET CO3JaHUE OPraHU3allMOHHOTO KOMUTETA
(mrtaba, pabouelt TpyNIbl), TO €CTh OMpEEICHIUEe TOM TPYMIbI JIOACH, KoTopas OyaeT
OTBEYATh 3a OPraHU3aALMIO BCETO IpoLecca.

Jlis moBbieHust 3G(HEKTUBHOCTH PAOOTHI, WICHBI JAHHOTO OPTaHU3AIMOHHOTO
KOMHUTETAa YYacTBYIOT B pa3pabOTKe MporpamMMbl TPEObIBAHUS JKyPHAIUCTOB (C
YKa3aHUEM CpPOKOB M OTBETCTBEHHBIX JIMI[), YTO SBISETCS CIEAYIOIIUM IIarom
OpraHu3alMy Mpecc-Typa.

Tpernii mar — NOOATOTOBKA JOKYMEHTOB [y mnpexacrtaBurenein CMU.
KypuanucraMm cineayer NpeAoCTaBUTh CIEAYIONIYI0 MHGOPMAIIMIO: TEMa U Mporpamma
npecc-Typa; JaTa U BpeMsi OThe3/la—pre3/a; MecTo coopa *KypHaIUCTOB; TPAHCIIOPT U
MapuIpyT; MECTO U YCIIOBUS Pa3MEILICHHUS.

Jlaniee ciemyroT Takue IIard, Kak BCTpeya >KYPHAJIKUCTOB B a’poOIOPTy WIM Ha
BOK3aJIe; pa3MelleHue B TOCTHHHIAX; WHHOPMHUPOBAHUE XKYPHAIHUCTOB O MpOrpamMme
npeObIBaHUS;, COIMPOBOXKIEHUE IKYPHAIMCTOB 10 BCEMY MAapIIpyTy IMpecc-Typa;
NWTAHWE; OpraHu3alusl JJ0Cyra; IMOCEIIEHUE COOTBETCTBYIOIIMX TEME IIpecc-Typa
00BeKTOB (MPOPMIBHBIX IO TEeMaTHUKe Mpecc-Typa U HamboJiee HHTEPECHBIX IS
KYPHaJUCTOB); BCTpeYa C  pPYKOBOACTBOM  KOMIIAHWW, 3aBoja,  00JIaCTH;
3aKJIIOYMTENIbHAS BCTpEYa; MPOBOALI B a’poNOPTy WIM Ha BOK3ajle; MOABEICHUE

! Yymukos A. H., bouapoB M.I1. AkryanbHble CBs3M C OOIECTBEHHOCTHIO: chepa, TeHE3HC, TEXHOIOTHH, 00IacTH
NPUMEHEHHUs], CTPYKTYpBI: yuel.-paktud. nocobue. — M.: Breicuiee oOpasoBanue ; FOpaiit-U3znat, 2009. — C. 302-304.
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utoros'. VTaK, CTAHOBUTCS OYEBUIHBIM, YTO OPraHMU3ALMIO TIPECC-TYPa TAKKE MOKHO
MPEJCTABUTH B BUJE TEXHOJIOTUUYECKOM LIEMOYKH AercTBUi PR-cniennanucros.

IToxBoas UTOrM JAHHOIO pasjena, HOBTOPUM, YTO B COBPEMEHHOHU mpakTuke PR-
NEeATENIbHOCTU CJIOKUJICA ONpEeEeeHHbI HA0Op MHCTPYMEHTOB JUIsl B3aUMOJICHCTBUS
co CMHU. 3Oto uncTpyMeHThl HH(popmanmoHHoro PR; MHCTpyMEHTHI COOBITUHHOIO
(«yctpoutensHoro») PR;  xomMOuHuUpOBaHHBIE  MHCTPYMEHTHL.  MHCTpyMEHTBI
unpopmarmonHoro PR Bxirowator B cebOs pazHooOpasnbie PR-TexcThl, k ymciy
KOTOpPBIX  MCCIIEIOBATEIM  OTHOCAT, HampuMep, IIPECC-pesu3, MpUIJIALIEHUE,
Odkrpaynuep, (akrt-muct, Ouorpaduro, 3asienue i1 CMMU,  OGaiinmaiinep,
IIO3JIPABJICHUE, IPECC-KUT, UMHUKEBOE WHTEPBBIO, KEUC-CTOPH, CJIOraH, IPECC-PEBIO
Ip. B ocHOBe Tak Ha3bIBAEMOr0 «yCTPOUTEIBHOIO PR» (cobwrtuitnoro PR) nexut
CO3/IaHHE  CIeUUaNbHbIX cOObITUH. KoMOMHHMpOBaHHBIE UHCTPYMEHTHI  JArOT
BO3MOKHOCTHh OOBEIMHUTH UCTOIb30BAaHUE KaK NH()OPMALIMOHHBIX, TAaK U COOBITUITHBIX.
Hamu nogpoOGHO paccMOTpeHa TEXHOJIOTHMSI MOJATOTOBKH IPECC-PENU30B U UHTEPBBIO,
OCOOCHHOCTH CIIELUATBHBIX COOBITHI M yCIOBUS HX 3(PPEKTUBHOCTH, TEXHOIOTHS
OpraHu3alMy Nnpecc-KoH(epeHUrid U mpecc-TypoB.

Jns ycmemHoro OCBOEHMS JaHHOW TEMBI MOCJIE HU3YYEHHSI TEOPETUYECKOTO
MaTepurala NpeajgaraéM OTBETUTh Ha BOIPOCHI ISl CAMOIIPOBEPKH, a TAKKE BBINOJIHUTH
JIBa IIPAKTUYECKUX 3a/1aHUs, IPUBEICHHBIX HUXKE.

Bonpocsl 1151 caMONIPOBEPKH K IiiaBe 3

1. Jaiite onpeneneHue NOHATUS. «KMHCTPYMEHTBI PR».

2. Kakue unctpymentsl PR ucnons3yrorcs st B3aumoaeiictsust co CMUNU?

3. Yro BKIIIOYAIOT B C€0s1 HHCTPYMEHTHI HHPOpMannoHHoro PR?

4. Ilepeuncnure oCHOBHbIE XapakTepuctuku PR-nndopmanmu.

5. Haiite onpenenenne PR-Tekcra.

6. [lepeuniciiure OCHOBHBIE TPEOOBAHUS K COJIEPKAHUIO MTPECC-PETU3A.

7 UTo Takoe «IIPUHLMI NEPEBEPHYTON MUPAMUIBIN)?

8. OnuIuTe OCHOBHBIE KOMIIOHEHTHI ITPECC-PENU3A.

9. HazoBUTE OCHOBHBIE 3TAIbl TEXHOJIOTUHU MTOATOTOBKH IIPECC-PENH3A.

10. Kakme BuABI HHTEPBBIO UCIOIB3YIOTCA B IPAKTHKE CBS3EH C
00IIIECTBEHHOCTHIO?

11. Kakue »oTambl BKIIOYAaeT B ceOs IOATOTOBKAa IIPECC-CITYKO0H OYHOTO
UHTEPBbIO?

12. Yto Takoe «coObITuiiHbIN PR»?

13. Tlepeuucnute TpeOOBaHMA K TMOATOTOBKE U MpOBEeACHUIO 3(H(HEKTUBHOTO
CIIELIMAIBHOTO COOBITHUSI.

14. Uto Takoe npecc-KOH(EPEHIUS U B UEM €€ MPEUMYIIeCTBa?

"'MUrnarses J., bexeroB A., Capoksama @. Yka3 cou. — C. 96.
? Kpusonocos A.Jl., ®unarosa O.I'., Ilumknna M.A. — Vka3. cou. — C. 166.
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15. Ilepeuncnure OCHOBHBIE IIark IO IOATOTOBKE W IPOBEACHUIO  IpecC-
KOH(EPEHIINN.

16. Yto Takoe OpU(UHT ¥ YeM OH OTIUYAETCS OT MPECC-KOHPEPEHIH?

17. IIpecc-Typ: B 4eM COCTOST €ro LEeJIU U 0COOEHHOCTH?

18. Oxapakrepu3yiTe NOpsiAOK NOATOTOBKU U IPOBEAEHUS MPECC-Typa.

IIpakTnyeckoe 3aganue 5. [loaroroBka npecc-peausa M NpPecc-KUTA OPraHU3 AU

1. Onpenenute OasucHbli cyObekTr PR (3akazumka mpecc-penusza) U
chopMynupyiiTe HOBOCTHOW TOBOJA (KaKOW-TMOO U3 aCMEKTOB IMPOU3OIIEIIETO
coObITHs, OO0 (pakTa, CBI3aHHOTO C IESITEIBHOCTHIO 0a3ucHOro cyobekTa PR).

2. ChopmynupyiiTe 3aa4u JaHHOTO TIPECC-PENH3a.

3. JlaiiTe XapaKTEpUCTUKY LEIEBbIX Ay IUTOPUIN, KOTOPHIM IIPEAHA3HAUYEH JAHHbIN
IIPECC-PENU3.

4. Omnpenenure CMU, koTopsIM OyIeT aapecoBaH JaHHBIN MPECC-Pen3.

5. CocraBbTe TeKCT mpecc-penn3a (SMR) B COOTBETCTBUM C MPEHJIOAKEHHBIM
11abJIOHOM U TPEOOBAHUSIMU K KOMITO3UIIMM U CTUJIIO JAHHOT'O JIOKYMEHTA.

6. Ilpunoxure K mnpecc-penu3y OdKrpayHaep @O HCTOPUM OpraHu3aluu
(mpobsiembl), Qororpaduu, apyrue CopaBOUYHbIE MaTepuanbl (JIUOO0 MOATOTOBHTE
CIIpaBOYHbIE MaTEpHUAJIbl B BUJE TUnepcchuiok st SMR).

Odopmnenue 3a0anusn

3amanme cienyeT oQoOpMUTH B BUJE DIJICKTPOHHOW MPE3CHTAIMH B IMPOTpamMMme
Microsoft PowerPoint nns noknaga Ha cemuHape. TekcT mpecc-penusa U JpyTrue
MaTepHaIbl IPECC-KUTa MOYKHO TIPE/ICTABUTh B IIEYATHOM BHUJIE.

Cucmema ouenku

[Ipy oOLEeHKEe YYUTHIBAIOTCA CTENEHb COOTBETCTBUS  3aJaHUIO0, IIOJIHOTA
MPECTABICHHBIX MaTepUaoB, 000CHOBAaHHOCTh (apryMeHTHpPOBAHHOCTH)
MpEACTaBICHHON TOYKU 3PEHUSI U CBOCBPEMEHHOCTD BBIMOJHEHUS paOOTHI.

IIpakTuyeckoe 3aganue 6. TpedboBanus K 3ppexkTUBHOM OpraHU3aluN
CIEeHMATBHOI0 COOBITHS

1. Haiinutre B8 CMMU, nmubGo B Apyrux HCTOYHUKAX, OINHCAHUE CHCIUATIBLHOIO
COOBITHSI M OTIPEJICTIUTE €r0 KIaCCU(PUKAITMOHHYIO TPUHAICHKHOCTD.

2. JlaiiTe xapakTepucTHKy Oa3ucHOro cyoOmbekra PR (3aka3zumka), ykakure ero
CTpaTEruYeCKUE IEJIH, a TAKXKE 3aJ1a4l JAHHOTO CIICIIUAILHOTO COOBITHS.

3. JlaliTe XapakTEpUCTUKY LIEJEBBIX ayIUTOPUNA, KOTOPBIM MPEIHA3ZHAYEHO JAHHOE
CIIEIMAILHOE COOBITHE.
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4. ChopmynupyiTe MECCEKH, aIpECOBAaHHBIC OTACIBHBIM I[EJICBBIM Ay TUTOPHUSIM.

5. Tlpoananu3upyite XOJ CIEIUATHLHOTO COOBITHSA, OIEHUTE KPEAaTHBHOCTH
HOBOCTHOTO [OBO/Ia ¥ YPOBEHb OpTraHU3aIIUH.

6. Caenaiite BbIBOJIbI 00 A(DPEKTUBHOCTH JAHHOTO CIEIUATBLHOTIO COOBITHS.

2. Chopmynupyiite ABa Bompoca U yaadHble (¢ Touku 3peHuss PR) oTBetsl Kk
BOOOpaxkaeMoil npecc-KoH(EepeHIUU M0 TaHHOMY UH(GOPMAILIMIOHHOMY TOBOLY

Odopmnenue 3a0anusn

3amanue cieayeT opoOpMUTH B BHJE IJICKTPOHHOW MPE3CHTAMH B IPOrpamMMme
Microsoft PowerPoint niist noknana Ha ceMuHape.

Cucmema oueHku

[Ipy oOLEeHKEe YYUTHIBAIOTCA CTENEHb COOTBETCTBUS  3aJaHUI0, IIOJIHOTA
MPECTABICHHBIX MaTepUaoB, 000CHOBAaHHOCTh (apryMeHTHpPOBAHHOCTH)
MPEACTaBICHHONW TOYKU 3PEHUSI U CBOCBPEMEHHOCTD BBIMOJHEHUS paOOTHI.
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4. IPOLIECC B3AUMOJIEIICTBHUSI CO CMU

N3yunB nHCTpyMeHTHI B3aumozencteus co CMMU, nepeiieM K XapaKTEPUCTUKE
B3aMMOOTHOIIICHUH, CIIOXKUBIIUXCA MEXIY ABYMS KOMMYHHKATUBHBIMHU MPAKTUKAMHU:
cBs13aMHU ¢ obmecTBeHHOCTHIO (PR) 1 sxypHanuctukoit (CMN).

Hauynem c Toro, uro »KypHanuctuka, Hapsgy ¢ PR, daBaserca onHum u3
COJEpKATENIbHBIX ~ KOMIIOHEHTOB  MAaccoBOM  komMMyHukauuu. Ilog — maccoBoit
komMMmyHukanuet (MK) Mbl, Bcimen 3a MpeacTaBUTENSIMA  OTEYECTBEHHOM CaHKT-
nerepOyprckoii HayuHoi mikosbl A.J[. KpuBonocoeim, O.I'. ®umaroBoii u M.A.
[umkuHOM, OyJaeM MOHUMATh MHTEPAKTHBHBIM MPOIIECC MPOU3BOJICTBA M TEpeaayun
uHpopMaIu OOJIBIINM, PACCPEAOTOYCHHBIM MaccaM JIFOJIEH ¢ MTOMOIIBI0 TEXHUYECKHUX
CpeI[CTBl. MaccoBasi KOMMyHHUKalMs, KaK YacTHbIM ClIy4al COLHAJIbHOMU
KOMMYHUKAIINH, TIPEATIoaracT 0OMeH MEXIy CyOheKTaMH COIMaIbHOW MH(POpPMAIIUCH.
ConmanpHast uHbOpMaIUs, B CBOIO O4Yepelb, 3TO «HUH(OpPMALNSA, MPOU3BOIAIIASICS B
IPOLIECCE YETIOBEYECKOM NeATENbHOCTH, KOTOpask OTpaxkaeT (akThl C TOYKH 3PEHUST UX
OOIIIECTBEHHOW 3HAYUMOCTU U CIIYXKHUT JJIsi OOIICHUS MEXAY JIIOJAbMU U JTOCTHXKECHHS
uMu  cBoux nenei»’. II. Jlasapchempnu P. MepTroH CUMTAIOT, dYTO MAaccoBas
KOMMYHUKAIIUSI TIPEICTaBIsAeT CO0OM MOTOK KOMMYHHMKATHUBHBIX JEUCTBUH, K LEISIM
KOTOPOTo (MIOMHUMO YHCTO MH(POPMAIMOHHBIX, MPOCBETUTENBCKUX LIEIEH) 3apyOeKHbIe
UCCJIeIOBATENU OTHOCAT, B YACTHOCTH MPUCBOEHHUE CTaTyca 00IIECTBEHHBIM MPoOIeMaM,
JUYHOCTSM, OpPTaHU3AMsAM U OOIICCTBEHHBIM JBWKCHUSM; a TaKKe YKPEIUICHHE
commanbubix  HopM. A.J[. Kpusomoco, O.I. ®mmatoBa u M.A. Illnmkuna
paccMaTpUBalOT  CHUCTEMY  MAacCOBOM  KOMMYHHKAlUMW B JBYX  acCIlEKTax:
TEXHOJIOTUYECKOM M COJAEP)KATEIIbHOM. B TEXHOJOrMYecKOM IUIaHE MpeJroiaraercs,
yto wMmaccoBas komMmyHukauus (MK) ocymectBiasiercs TpeMsi BUJIAMH CPEJICTB:
NeyaTHbIMUA (KHUTH, Ta3eThl, XKYypHAJbl), SJEKTPOHHBIMH (paguo, TEJIEBUICHUE,
UHTepHeT) U TaK HA3bIBAEMBIMH «XUMHUYECKHMI» ((OTO U KHHO)'. B comepxaTeapHOM
acnekre MK Bxiroyaror B cebst KypHanucTuky, PR, peknamy, Xyl0XKeCTBEHHYIO
auTepatypy U kuHemartorpad. B koHTekcTe Hamedl paOoOThl HAaC HMHTEPECYIOT [Ba
KOMIIOHEHTa JaHHOM cojepxarenpHo wMoxenu MK: PR u  xkypHanuctuka,
NPEACTABICHHAs] B CBOEM TEXHOJOTMYECKOM AaCIEKT€ COBOKYIHOCTBIO CpEJICTB
MaccoBoit uapopmaruu (CMHN).

YMeHue rpaMoTHO BbICTpauBaTh 3P GEKTUBHBIE IBYCTOPOHHUE KOMMYHHUKALIUU CO
cpenctBamu  maccoBo wuHpopmammu (CMU) sBasercs OAHMM U3 KIIOYEBBIX
TpeOOBAaHUM K CIEIUAIUCTY IO CBI3IM ¢ oOmecTBeHHOCThIO (PR-cnenmanucry). 9To
MHEHHE pa3IeNaioT Kak 3apyOeHble, TaK M OTCYECTBEHHBIC KIACCUKH MaOJIHK

! Kpusonoco A. [I., ®umarosa O.I'., IIumkuaa M.A. OCHOBBI TEOpUM CBSI3EU C
obOmectBeHHocThI0. — CII6.: ITutep, 2010. — C.26.

> Tam x)e, c.24.

3 [ut o bepesun B.M. MaccoBast KOMMyHUKalHs: CYLIHOCTb, KaHAJIbI, IEUCTBUS. —
M.: PUII-xonaunr, 2003. — 174 ¢. Pexxum nocrtyna http://evartist.narod.ru/text7/62.htm.
4 KpusonocoB A. JI., @unarosa O.I'., Iumkuna M.A. Yka3 cou. — C. 28.
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puneimn3. Tak, M.A. IlumkuHa numer: «paboTa €O CpeACTBAMU MacCOBOM
MH(OPMALIMH SBJISETCS BAXKHEHIINM TeXHONOIHYECKHUM KommoneHToM PR»'. Ckorr M.
Karnun ¢ coaBropamMu HMMEIOT aHAJOTMYHYIO TOYKY 3pEHMS: «yMEHUE padoTarh ¢
pa3IMYHBIMM BHJIaMH CPEICTB MAacCOBOM MH(pOpPMAIMH, CO3aBaTh WH(OOPMAMOHHBIN
OPOIYKT Ui T€X WIM MHBIX CPEJCTB MacCOBOM MH(pOpMAINK, YKIIabIBaThCA B CPOKH,
3a/laBaeéMble MMH, BBIIEPKHUBATh OCOObIe TpeOOBaHUS K CTUII0 M OOpamarbes K
ayIUTOPUH, XapaKTepHOU mid Kaxaoro n3 CMU, — sABiseTcs OOHUM U3 Ba)XKHEUILINX
KOMIIOHEHTOB pa6othl PR-crenmamucra»”. A.J[. Kpusonocos, O.I. ®uarosa, M.A.
[[umkuuaa BeIAEIAOT pabory co CMMUM kak camocrosTenbHoe HampabieHue PR,
uMeHnyemoe «meauapuieimn3» (MR). [IpeactaBurenu aBTOPUTETHON HAYYHOM IIKOJIBI
PR ompenmendaror MeauapuieHIIH3 KaK «yIpaBIs€MblEe COLMAJIbHBIE MPAKTUKH,
HampaBJieHHbIE HAa ONTUMHU3ALIMIO B3aUMOIEHCTBUSA 0a3MCHOIO CyObeKTa (OpraHu3alu,
KOMIAHUH, OTACIbHOM TEPCOHBI) CO CpEACTBAMH MAaccOBOM HH(MOpMaLUA —
BAXKHEUIIIMM CETMEHTOM €r0 COUAIBHOMN cpem)l»3.

Wtak, Mbl moJIydwsid OOllee MpeACTaBlIeHHE O TOM, uTo PR M xypHamucTuky
MOXXHO CYUTaTh pPaBHONPABHBIMM KOMMYHHUKAIIMOHHBIMU (opmamMu, U Hamel
JanbHeIen 3a1auei BIIeTCS COMOCTaBICHUE UX COLUANbHBIX (YHKIIUM.

CpenctBa maccoBod uH(pOpMalMKM, B KOHTEKCTE Halled paboThl, MbI Oyaem
paccMaTpuBaTh KakK COBOKYINHOCTb TEXHOJIOTMYECKMX CpPEICTB Takoro BHUJA
NEeSTENbHOCTH, KaK KypHaimucTuka. [lns oOOCHOBaHMS JAHHOTO MOJIX0Ja MOXHO
cociaTrbCs Ha TOYKy 3peHust B.B. BopommnoBa, KOTOpBI OMUCHIBAET KYPHATUCTUKY
KaK CJOXHBIH KOMIUIGKC W  (OPMYIHpPYET TMATh OCHOBHBIX XapaKTEPHUCTHK
KYPHAUTUCTUKHU:

— COBOKYIIHOCTb pE€JaKLMi Tra3eT M JKypPHAJIOB, KHWKHBIX W3JaTEIbCTB,
TeJIepaJuOKOMIIaHUN,  pabdoTa  KOTOpHIX  oOecreymBaercs  HHPPACTPYKTYpOu
KYPHAIUCTUKUA: TEXHHUUECKOH, MHPOPMAIIMOHHOM, OpraHN3allMOHHO-YIIPABICHYECKOM;
B UHPPACTPYKTYPY BXOJAT TaKkKe yUeOHbIC U HAYYHBIC IIEHTPHI.

— cHuCTeMa BUJOB JEATEIbHOCTH: MPEXKIE BCEro cOop m oOpaboTKa aKTyaJlbHOH
COLIMAJIbHON MH(OPMAIUU U €€ paclpOCTPAHEHUE.

— COBOKYITHOCTh IIpoeccHii, HEOOXOIUMBIX JJIsl TAKOU J€ATEIbHOCTH.

— CUCTEMA MPOU3BEICHUM, CO31aBAEMBbIX KYPHAINCTAMM.

— KOMIUIEKC KaHaJOB TMepelayd MaccoBOM uHGOpMaIUu: IeyaTh, pPajauo,
teneBuaeHue, NHrepHer. VIMEHHO NOCIENHSS XapaKTEpPUCTHKA TO3BOJSET 3a4acTyIO
OTOXIECTBIATH MOHATHS «CMI», «Macc-Menuay | «KypHAIUCTHKAY .

ITon xypHanuctukoil mMbl, Benen 3a A.Jl. KpuBonocoBbiM, O.I'. @unatoBoit, M.A.
[[IumkuHOM, OyneM NOHMMAaTh «ACATEIBLHOCTH IO cOOpy, 00paboTkKe M Iepemade
MaccOBOM ayJAUTOPUM 3HAYUMOW MH(POpPMAIUHU IMOCPEJCTBOM CHEIHAIbHBIX CpPEICTB

1 o
[Mumkuna M. A. ITabnuk puneinias B cucteme counanbHoro ynpasnenus. — CII6. : [Tannana-menua

; Pycuu, 2002. — C. 379.

aTIIUII C M., Cenrep A. X., bpym I'. M. I1abauk puneiimns. Teopus u npakTuka / mep. ¢ aHrI. —
gO% g:«m B 36 I/fI[ «BI/IJ‘IBHMC»

KpI/IBOHOCOB A. Jl., dunarosa O.I"., [llumkuna M.A. — Yka3. cou. — C.14.
* Bopommos B.B. CoBpemenHas npecc-ciyx6a : yaebunk. — M. : KHOPYC, 2009. — C. 42.
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(raser, pamuo, TB, nHQOPMALMOHHBIX arcHCTBY»', MMes B BHAY, YTO COLHMAIbHBIC
(GYHKIIUA BBIICYIIOMSHYTBIX CPEJICTB B KOHTEKCTE HAIIEd TEMbl PaBHO3HAYHBI
(GYHKIUSM caMOM JKypPHATUCTUKH.

Xapaktepusys 4Ype3BbIUaHO BaXKHYIO pOJIb KYpHAIUCTHKKM B obOmiectBe, B.B.
BopomminoB o0co00 moauepkuBaeT €€ OOpalleHHOCTh K MacCOBOM ayAUTOpUH,
[IOJIMTUKO-BOCIIUTATENIbBHBIE  LIEJIM, I[IUPOKYID IAJIATPY HHTEPECOB, BBICOKYIO
OIePATHBHOCTH Iepeaadn nHYOpMAIn’.

N. B. Anemmna cuutaer, 4To CMU — 3TO «OCHOBHOM KaHall pacpOCTpaHECHUS
PR-undopMarmn B pasBUTHIX CTpaHax» . JI0GABUM K TOMY, 4TO H3y4EHHE COOOIICHHUIA
CMMU wurpaer pemiaroniyr0 posib B OCYIIECTBICHHMH OOpPAaTHOW CBS3M M B OIICHKE
s dexruBHocTH PR-nmesrensHocTn. CrnemoBarensHo, CMU  sBIsSOTCS OJHHM W3
OCHOBHBIX MHCTpYMEHTOB PR-nesarenpnocTn. Kak numer ykpannckuit PR-cnennanuct
B. MomuceeB: «mpecca WrpaeT BaXKHEHIIYyI0 pOJb B peamu3alldy 3agad MalimK
punein3. Cuurtaercs naxe, uro A0 80% Bcell pabOThl B HUX MOPUXOJUTCA HA
B3aHMOJICHCTBHE C JKYPHAJTHCTAMH M TOATOTOBKY INyOnukauuit»'. Ero MHeHue
noarsepxkaaer 0. Cnamesa, pyKoBOIWTENb BeAylIero poccuiickoro PR-arenTcTBa
«MuxaisioB u naptHeps». OHa CUMTAET, YTO ATOT BUJ JEATEIBHOCTH COCTABIISIET
okono 70% BCeX 3aKa30B arcHTCTBA , IPU TOM, YTO BBIIICYIOMSHYTOE Ar¢HTCTBO
IpeIaraeT CBOMM KJIMEHTaM 15 pa3iuyHbIX MHCTPYMEHTOB JUISl PEUICHUs 3a1ad B
o0nacTu cBsi3el ¢ 001ecTBeHHOCThI0. KcTaTtu, KOCBEHHO Ha npeobiiaganue padoThl co
CMMU (nmpu HaIM4YuU AOBOJBHO OOJBIIOrO BbIOOpa MHCTpyMeHTOB PR) ykaswiBaeT u
ycrosiBuieecs: Ha3BaHue PR-mogpaspenenuid npeanpusithii, KOTOPbIE MOBCEMECTHO
UMEHYIOTCS UMEHHO «IIPECC-CITYKOaMm.

[Touemy xe PR nenmaer cBoro rinaBHyto craBky Ha CMU? Kak cumraer M.A.
[[InmkunHa, «coumanbHbie posin PR TecHO CBs3aHbl ¢ MacCOBOM KOMMYHHKAIMEH W
cpencTBaMu MaccoBoil nadopMamum»’. Jle10 B TOM, 4TO (yHKIHOHATBHAS CHCHHpUKA
coBpemeHHoro PR Bo MHorom cBsizana ¢ peanusauued ¢ynkuuii CMU. ®yHkuuwy,
KOTOPBIE CPEJICTBA MAacCOBOW MH(OpPMAIUU MPU3BAHBI UCIIOTHATH B OOIIECTBE, HEIb3S
cuntarb HeuaMeHHbIMU. Kak cumtaer E.JI. T'onoBieBa, OHM MEHSIMCH «IO MeEpe
pa3BUTUSI  OOIICCTBEHHOM  KW3HU, BO3MOXHOCTEH MAacCOBOM KOMMYHHUKAIIUH,
MOSIBJICHUS] HOBBIX cpep JAeATEeTbHOCTU, HAKOHEIl, COBEPIIICHCTBOBAHUSI CaMOIl CUCTEMBI
CMW»’. Tax, I Jlaccyamt BeIZIesieT TP OCHOBHBIE (DYHKITMU: MOJJAEPKAaHUE YPOBHS
OCBEJOMJICHHOCTH ayAUTOPUU O MPOUCXOJSAIINX B OOIIECTBE COOBITUSIX MOCPEICTBOM
HAOJIIOICHNS 32 BHEITHEH Cpeioi; CBSI3bIBAHWE BOEAMHO (PparMEHTOB BHEUIHEH CpPeIbl

! Kpusonocos A. JI., ®unarosa O.I"., llumkuna M. A. Yka3. cou. — C.15.

2 Bopommunos B.B. Ykas. cou. — C. 42.

3 Anemmna U. B. TTa6uk puiIeHIH3 A MeHepKepoB : yueOHuk. — M. : OKMOC, 2003. — C.109.

* Momucees B. A. ITa6iuk PUWIEHILIH3 — CPEICTBO COLUMATIBHOM KOMMYHUKaUMU. Teopus U MpakTUKa.—
Kues : lakop, 2002. — C.185.

> Iur. 1o CapoBckuii  @. Bpemnbie cBs3M ¢ 00mECTBEHHOCThIO. PexxuMm  gocryma:
http://www.vedomosti.ru/ stories/2001/03/12-45-02.html.

% Mnmxuaa M. A. Vkas. cou. — C. 143.

" Tonosnesa E.JI. MaccoBble KOMMYHHKAIMK H MeIHAIIAHMPOBAHKE : yuebHOe mocobue. — PocTos
u/]1 : ®enukce, 2008. — C. 87.
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u (QopMupoBaHUE IEIOCTHOTO TMPEACTABICHHUS 00 OKPYXKAIOIIeM MHUpE; Mepeaady
COI[MAJIbHBIX HOPM, MPUHITHIX B OOIIECTBE HOBBIM IOKOJEHUSIM NOTpedurtene
uHpopmaruu. K. PaiiT B kauecTBe ofgHOW M3 (PYHKUUH, BBIMOJHSIEMBIX Macc-Meua,
Ha3bIBaeT pas3BiieueHue. PaznuyHble wuccienaoBaTe O0003HAYAIOT Takxke (QYHKIHUU
yXoJla OT PEaJbHOCTH, PEIYKIIMU TPEBOTH (CHUKEHHUS YPOBHS TPEBOKHOCTU IyTEM
NOTPYKEHUS ayJIMTOPUM B BBIMBIILIEHHBIN, npuaymanusii CMU mup 6e3 npobiem u
OTPSICEHHIT) .

®pannysckue uccnenorarenu A. Karns u A. Kaze, paccmarpuarommne CMU kak
COLIMAJIbHBIN Pa3apa’kuTENb, BBIIEISIOT YEThIpe 0a30BbIe (PYHKIUU.

1. dynkuus anTeHHbl (cHabkeHwe oOmiecTBa HMH(OpPMAIMEl) BBIpAXKACTCS B
CHUCTEMHOH Tiepeiaue OOIIECTBY MaTepHUalioB, KOTOpPHIE MPUBOAST K HW3MEHEHHIO
OOIIECTBEHHOI'O MHEHHS.

2. OyHKOMS YCHUIUTENS YCUIWBaeT (YHKIIMIO AHTEHHBI O TEX IOp, IOKa
uHdopMaIusi HE paclpoCTpaHUTCS Ha Bce oOmecTtBo. JlaHHas (QyHKIUS MOXKET
BBIpaXXaThCAd B MPEYBEIWUYEHUU 3HAYEHUS, JpaMaTth3aiuu (akTOB WM COOBITHI, UTO
3acTaBisieT JIIOAEH pearupoBaTh KaKMM-TO 00pa3oM IO TMOBOAY TOM WM HWHOU
pOOJIEMBI.

3. OyHKIUS NPU3MBI — ATO UHTEpIpeTanus («IPeJIoOMIICHUE») OMNPeAeIECHHOIO
coObiTusi. B pamkax pganHOW (GyHKIMM OOIIECTBY [1alOTCSl HOBBIE YCTaHOBKH,
IpeajaratoTcsi KyJbTypHble MHHOBAIMU. Peanu3anus 3Toil yHKIIMKU MOXKET MPUBECTH K
(GbopMHUPOBAHHUIO HOBBIX MO/IEJIEH MOBEICHHUS.

4. Oyukmus 5xa — 9T0 (GYHKIMS 3alIUThl W COXPAHEHUS ONPENIEeTICHHOM
conuanbHoi cumtembl. M.A. Iumkuna numer, yto CMHM 3auactyio «BBICTYNAIOT
POTUB MHHOBALH}, B YACTHOCTH — IIPOTHB 3aHMCTBOBAHMS HHOCTPAHHBIX MOZIEIC .
E.JI. T'onoBneBa cuuTaer, 4To «OTTOP>KEHHE OOIECTBOM WHHOBALUNA OTPa)KaeTCs B
npecce M TEM CaMbIM BXOJMT B NPOTHBOPEUHME C OINPEICICHHOM YacThlO
00111€CTBa,...TOJIBKO B IPOTUBOPEUNU BO3MOKHO Kakoe-To pa3Butue. CMU BhIMOTHAIOT
(GYHKIIUIO COXPAHEHUS OIMPEICICHHONW COIMANIBHOM CTPYKTYPHI, CIy)KaT CHUMBOJIAMU
OTPE/ICICHHOTO COLHATBHOTO OPSIKA» .

Eme onHy koHIENTyaldbHYIO0 Kiaccuukamuioo (QyHKIMA CpeIcTB MacCOBOM HH-
dbopmanuu cucteMy IMpejjaracT aMmepukaHckui wuccienosatenb T. Ilarepcon. On
dbopmynupyet cemb GpyHkuii CMU:

— CILY’KUTb IMOJUTUYECKON CUCTEME, TOCYIapCTBY;

— 00cCiy)uBaTh 00I1IECTBEHHBIE €A, T.€. CIIY)KUTh OOIIECTBY;

— TpocBemarh MyOJIMKy € TeM, 4ToObl clenaTh €€ CIHOCOOHOM K
CaMOyIIpPaBJICHHUIO;

— 3aIIMINATh MPaBa U CBOOOIbI IMYHOCTH OT TOCYNApPCTBA;

— CILY’KUTb SKOHOMUYECKOW CUCTEME C TIOMOILbIO CPEJCTB PEKIIAMBI;

— o0ecrneunBaTh pa3BicyeHUE 00IIECTBA;

"' Tam xe.
2 [umkuna M. A. Ykas. cou. — C. 145.
3 Tonosnepa E.JI. Yka3. cou. — C.88.
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— TIOJIePKHUBATH CBOK COOCTBEHHYIO (PMHAHCOBYIO HE3aBHCHMOCTS .

WuTepecHsiii moaxoxa k onpeaenenuto ¢pynkuii CMU, cBa3aHHbBIN ¢ pa3BUTHEM U
CTAaHOBJICHHEM JEMOKpAaTHH, MpeasiaraloT aBTOpbl paboThl «UeTblpe TEOpUn Mpecch»
®. Cubepr, V. Ipamm, T. ITurepcon”. Apropsl ompemensior ¢yukuun CMU B
3aBUCUMOCTH OT 3Tamna pa3BUTHs 00IIECTBA, CBA3bIBASI X C YCTOWYMBBIMU KPUTEPUSIMU:
BpeMsl TOSBJIEHUS, COLMAJIbHO-NIOJIUTUYECKAE OCHOBAaHMS Ppa3BUTHS MPECCHl, BUJ
COOCTBEHHOCTH, CIIOCOOBI KOHTPOJIS MPEcChl, Ha3HAYEHUE Mpecchl, 3anperbl. Ha 3Toit
OCHOBE  c(OpMyJIHMpOBaHbl  YeTbIpE  KOHIIEMIIMM  MPECChl:  aBTOpPUTapHas,
aubeprapuaHCcKas,  KOHUEMIHUS  COLMAIbHOM  OTBETCTBEHHOCTH,  KOHIICTIIIUS
totasutapubix CMU. Hcropuro craHoBieHHS (YHKIHOHAIBHON  crenuduKu
KYPHAIMCTUKH B 3TOM Kitoue paccmarpuBaer u M.A. IlluimikuHa, cO CChUIKOM Ha
uccnenoBanust  A.b. 3BepHHueBa3. Hctopuss craHoBieHuss (PYyHKIIMOHAIBLHON
cnerupuku CMU B 0011ecTBE BHITISAUT C TOYKH 3PEHUS UCCIIEA0BATENCH CIEAYIOIMIAM
o0pazom.

I. B XVI-XVII Bekax cnoxuinace aBTOpuTapHas Teopust Impeccbl. EE
NPEICTaBUTENIM BUJIEIM TJIABHOE NpEIHAa3HAYEHHE IPECChl B TOM, YTOOBI CIIYXKHUTh
roCyJIapcTBY,  NOJJEPKMBATh M HPOBOAMTH  NOIUTHKY  NPABHTEIHCTBA .
Nneonornueckass oCHOBa aBTOPUTApPHOM Teopuu mpecchl — dusiocodusi abCOTOTHOM
BJIACTH MOHApXa M €ro NnpaBUTENbCTBA. Bo3mokHble BUbl cobcTBeHHOCTH Ha CMMU:
yacTHasg U rocynapcrBeHHas. Kontpons 3a CMMU: npaBUTENbCTBEHHBIE MATEHTHI,
npodeccruoHanbHble TWIbAWM, JHIEH3UPOBAaHUE, HWHOTA — II€H3ypa. 3ampersl:
KPUTHKOBATh IMPABUTEIHCTBO U YUHOBHUYECTBO.

ABTopuTapHas Teopusi MOJy4yWwia HauOosbllee pacHpoCTpaHEHUE M3 BCeX
YeThIpeX KOHILENIUNA Mpecchl Kak HMCTOPUYECKH, Tak U reorpaduuecku. OHa Oblia
npuHATa B OOJIBIIMHCTBE cTpaH Mupa. CieyeT OTMETUTh, YTO aBTOpUTApHAs TEOPUS U
CEerofHs JIEXKUT B OCHOBE opraHu3anuu cuctemMbl CMHW BO MHOTMX COBPEMEHHBIX
oOmecTBax. Jlaxke Tam, rjie OT Hee OTKA3aIKMCh, OHA IPOJOJIKAET OKA3bIBATh BIIUSHUE
Ha  METOABl  MHOTMX  IIPABUTENICTB, TEOPETUYECKH  INPUIECPKUBAIOIIUXCS
IMGEPTAPUAHCKUX IPUHIIAIIOB .

2. JIubGeprapuaHckas MoOJ€ib, OCHOBaHHAas Ha MNPU3HAHUMU MPUHLHUIIA CBOOOIBI
BOJIM, OblIa mpuHATa B AHriuu (mocne 1688 r.), pacnpoctpanena B CLIA u apyrux
cTpanax. JIubeprapuaHckas MOJelb pa3BUBAJIaCh Ha OCHOBE HAy4YHbIX BO33peHuid /.
Munbstona, JIx. Jlokka, J[. Mwmuis. Maeonornueckoil OCHOBOW JuOepTapuaHCKOM
MOJIENIM TPHUHATO CUMUTATh (QUIOCOPHUI0 palMOHAIM3Ma M €CTECTBEHHBIX IIpaB
genosexa’. 3neck nemn CMU mpencTaBiIeHsl CEAYIOMMM 00pa3oM: HHYOPMHPOBATS,
pasBiiekaTh, MPOJaBaTh, HO TJIABHBIM OOpa3oM IOMOTaTh «OTKPBHIBATh MpPaBAy» U
KOHTPOJIUPOBATh ACHUCTBUS npaBHTeJILCTBa7. JIns naHHOM MOJENM XapakTepHa 4acTHAs

"umkusa M. A. Vkas. cou. — C. 144,
2 Bopomminos B.B. Vkas. cou. — C.44.

3 IWnmkuna M. A. Ykas. cou. — C. 143.
* Tam xe.

> Tonosnesa E.JI. Vkas. cou. — C.89.

% Tam x)e, . 95.

" IWnmkuna M. A. Ykas. cou. — C. 143.
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CcOOCTBEHHOCTh. ['azery Mor yupexaaTh JII0OOM TIpaXJIaHUH C HSKOHOMHUYECKUMHU
BO3MOXKHOCTSIMU U cpeAcTBamu. (OHa KOHTPOJHMPOBAJIACH CAMOIPOU3BOJIBHBIM
MPOIIECCOM yCTAHOBJICHHUS TIPaBJbl HA «CBOOOJHOM pPBIHKE HJEH», a Takxke cyaamu. B
npecce ObLIH 3anpenieHsbl KJICBETA, HEMPUCTOMHOCTH, M3MEHa
(AHTHIPABUTEILCTBEHHAS IPONATAH/IA) B BOCHHOE BPEMs .

3. Toramurtapnas Tteopusa. JleiicTByer B CTpaHax ¢ AaBTOPUTApPHBIMU,
JUKTaTOPCKUMHU pexkumamu. Hiaeonornueckas OCHOBA — HWJIEOJOTHS JUKTATYPHI.
Hasznauenne — mnonaaepkuBarb aBTOPUTET CUCTEMBI. JlomyckaeTrcsi TOJBKO
rocygapctBeHHasi coOctBeHHocTh Ha CMMU (B ornmume OT aBTOpPUTAPHOM, TIe
COOCTBEHHOCTh MOXET ObITh 4acTHOM wunu o6mei). Koutpons 3a CMU:
SKOHOMMYECKUN U MOTUTUYECKUI HAA30p, LIEH3ypa. 3alpeTbl: KpUTUKA TOCYJapCTBA U
npaBsameid naptuu. M.A. IllumkrHa ONKMCHIBAET OAHY M3 PA3HOBUIHOCTEH JaHHOMU
KOHIICIIIINN, TEOPHUIO0 TPOJETAPCKOM TeYaTH, BO3HHKIIYID B paboOyeM [IBIDKCHHH B
koHIe XIX Beka. [ 1aBHOE €€ Ha3HAYEHHE KIIACCUKU MAapKCHU3Ma-JICHUHU3Ma BUJECIU B
pa300JaYeHNU IKCIUTYaTaTOPCKOW CYINTHOCTH KaMUTAIMCTUYECKOTO CTPOSi, IIPOIaranjie
COITMATTUCTUYECKUX U KOMMYHUCTUUECKUX UJICH, BEJIEHUU HACOJIOrMYECKO OOpPHOBI C
KJIACCOBBIM [POTHBHHKOM".

4. B cepenune XX Beka chopMyaupoBaHa KOHIEHIHS COIMAIbHO OTBETCTBEHHOM
neyaTu, KoTopas, 1o CyTH, Obljla OpUEHTUPOBAaHA Ha BCIO cOBOKynHOCTH CMMU. Teopus
COLMaJIbHOM OTBETCTBEHHOCTH BO3HUKJIA B CIIIA Ha OCHOBE PAaKTUKU KYPHAJIUCTUKH,
ee 3TUYECKOro KoJieKca, a Takxke TpyaoB Komuccuu no cBoOoje mneyatd, CO3aHHON B
1942 roxy’. Hauboiee xapakTepHa [ JAHHOM KOHLEIHIMH YACTHAS COOCTBEHHOCTD.
CMMU BmpaBe yuypeauTh BCAKUWA, y KOTO €CTh, 4TO cka3zaTb. KonTposib 3a CMMU:
0OIIIEeCTBEHHOE MHEHHE, MHEHHE TMOoTpeduTeneld M NpoPecCHOHANIbHAS ATHKA, Kak
AJIEMEHT camoperyiaupoBanus. CorjaacHo qaHHOM KoHUenuu, Gpyakuuu CMU:

— UH(QOPMUPOBATH,

— MNpOJIaBaTh,

— pa3BJIEKaTh,

— IepeBOMNUTH KOH(MINKTHI B IIAH JUCKYCCHH .

C 9To# 11e1bI0 HOBOCTH JIOJKHBI OBITH OT/IEJICHBl OT MHEHUW U PEeAaKIIMOHHBIX
cTaTei, TOJDKHBI MPEJOCTABISATHCS MECTO Pa3IMYHBIM TOUKAM 3PEHUS, JaBaThCs MOJIHAS
KapTUHA PA3JIMYHBIX COIMAIBHBIX TPYMI OOIIECTBA, pPAa3bsICHATHCS €ro LeTu HU
nenHoct. Takum oGpazom, CMU GepyT Ha cebs ompejie/ieHHbIe 0053aTeNbCTBA 110
peanu3anuu COUMaJbHONW OTBETCTBEHHOCTH.

Wtak, Mbl yOeaWIuCh, YTO CYIIECTBYET MHOTO Pa3HOOOpPA3HBIX MOIXOJOB K
dbopmymmpoBanuio ¢yuakiuii CMU B coBpeMeHHOM oOmiecTBe. B KOHTEKCTe Hariei
paboThl  MPEICTABISAETCA IEIECOOOpa3HBIM  OCTAHOBUTHCS HA TMOCIHEAHEH W3
PACCMOTPEHHBIX KOHIICTIIMI M CPaBHUTh WU3JOXKEeHHbIe B Hell Qynkimuu CMU ¢
counaigbHbIMU QyHKIUSIMU PR.

' Bopommios B.B. Vkas. cou. — C.45.
 Ilnmkuna M. A. Yxkas. cou. — C. 143.
> Bopoumios B.B. Vkas. coq. — C.45.
* Wnmkuaa M. A. Yxkas. cou. — C. 143.
> Bopoumios B.B. Vkas. coq. — C.45.
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['oBOpsL O CYIIHOCTHBIX XAapAKTEPHUCTUKAX TAaKOTO BHUJA JESITEIbHOCTH Kak PR,
CJeAyeT BCIOMHUTH W3JIOKEHHbIC B MEPBOU TJIaBE JAHHOTO MOCOOUS MSTh OCHOBHBIX
conaibHbIX (GyHKIM PR-cniennanucra. Ecnu nuaTepnpeTupoBaTh X HPUMEHHUTEIBHO
k CMH, T0 coumanbHble (QYHKOUU Mpecc-CIyx O0bl (Kak MojApa3JieleHus,
B3auMoJiericTBytomiero co CMU) BRITIISAST ClieayomuM o0pa3om:

— MIOCTPOCHUE TO3UTHBHOIO nuanora 6asucHoro cyorekta PR co CMU nytem
00BEKTUBHOTO MH(POPMUPOBAHUS O ACATENBHOCTU (UPMBI, OpraHU3alNHU, KOHKPETHOTO
Ju1a, aHAJIM3a U U3y4YeHUs 00111eCTBEHHOTO MHEHUS, INYHBIX KOHTAKTOB U T.1.;

— pa3pelieHne CIOPHBIX, KOHMIUKTHBIX CUTyauil Mexay cyorektom PR u CMU
yepe3 Juajor, MOUCK corjacus WM KOMIIPOMHCCA, COIJIAaCOBAHUE MPOTHUBOPEUYMBBIX
MHEHUU U UHTEPECOB;

—cogeiicteue, nomomb CMU B MNOAy4eHUM JOCTOBEPHOM SKOHOMHYECKOM,
MOJUTHYECKOH, COLMANTBHON U MHON HH(OPMAIIIH;

— MPOJIBUKEHUE HOBBIX, IPOTrPECCUBHBIX, COLUATBHO-BAXKHBIX UJIEH, TEXHOJOTHUH,
TOBapoOB, YCIYI U T.I., CIIOCOOCTBYIOIIMX CHUXEHUIO COLMAIBHOW HANpPSHKEHHOCTH U
pOCTy OOILIECTBEHHOI'O COTJIACHS;

— YCTAHOBJICHHE W MOJJEpKAaHWE HMHTEPECA U PABHOBECHUSI MEXKIY Pa3IM4YHBIMU
OOIIIECTBEHHBIMU ~ TPYINNaMH, TOCYJapCTBEHHBIMH, TMOJUTUYECKUMU U  OU3HEC-
CTPYKTYpaMH [P OPHEHTALIMH HA HHTEPECH! 0a3MCHOrO CyOBheKTa .

ConocTaBiisisi U3N0XKEHHbIE BbIle conrainbhbie GpyHkuuu PR ¢ pynkiusmu CMU B
paMKax KOHLEMNIMU COLMAaJIbHO-OTBETCTBEHHON IE€YaTH, Mbl HE MOXEM HE 3aMETUTh,
KaK MHOTO TEpeCceKarNMXcsa MpohecCHOHANBHBIX 3a/1ad y 3TUX BUOB JIESITEILHOCTH.
Paccmotrpennsie Hamu Bhiie conuanbubie pyHkimn CMU u PR npu comocraBnenuun
HaIJISIAHO IEMOHCTPUPYIOT UX POJICTBEHHYIO MPUPOLY.

Hrak, cxomctBo PR w KypHamucTWKM 3akiodaeTcs B TOM, 4YTO 00a BHJA
KOMMYHUKAIIMOHHOW J1€SITEIbHOCTH:

1) HatlesnieHbl Ha MPOJBMIKEHUE UH(DOPMALINH;

2) mpeAnoararoT OpraHu3aIuio 0OPaTHON CBSI3U C OOIIECTBOM;

3) HampaBieHbl Ha pa3pelieHre 00IECTBEHHBIX MTPOOIEM.

O6o00u1as cka3aHHOE, MOXKHO YTBEp)KJaTh, uTo U PR WM XypHaluCcTHKAa MMEIOT
10 3P(HEKTUBHYI0 MaCCOBYH0 KOMMYHUKAIIUIO.

B To e BpeMs, HE BBI3BIBAET COMHEHHUSI TOT (PaKT, YTO MEXKIY COLIMAIbHBIMU
bynkuusmu PR U KypHamucTUKM CYyHIECTBYI0 W (yHIaMEHTaJbHBIE pa3IUYus.
[TonpoGyem BOCCO3/1aTh HCTUHHOE COOTHOIIEHHE ABYX OTHUX Mpodeccuil B BUIE
YOPOIIEHHOUW TaOIUIBI pa3Inyurs MPUHIIAIIOB UX OCYIECTBIEHUSA. B cooTBeTCTBY!IOMIEH
KOJIOHKE CHavasa npeactaBuM tpedoanust Kk CMU B ux uneansHom Bapuante (Tabdm.l),
a 3aTeM — XapaKTePUCTUKY peajJbHOrO0 COCTOSHHS naHHOW mpodeccun (Tabdn.2). B
npaBoil KolloHKe chopmynupyem TpeOoBaHuUs, mpenbsBisiemblie kK PR, a 3atem
IIPOAHANM3HUPYEM pa3Inyue.

! Mumkuaa M.A. Vkas. cou. — C. 356.
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Tao0mumna 1

Pazinune xapakrepuctuk CMU (B ugeasbHoM Bapuante) u PR

XapakTepucTuKa cMH1 PR
WNudopmupoBanue becnipuctpactHoe, TmaTtensHO oTOOpaHHas B
00BEKTUBHOE, MHOTOOOpa3HOEe, MHTEpecax 3aKkazuuka
noJHoe HH(pOpMUpOBaHHE uHpopmanus («popMUpoBaHHE
oOmecTBa TaKoro0 IMyOJIMYHOTO JTUCKYPCa,
PE3yIBTaTOM KOTOPOTO
CTAHOBHTCS HMUIK» ')
[To3unus CamocrosiTenpHas TOUKa AOGCOIOTHAS JIOSUTBHOCTH K
3peHUs 3aKa34uKy
OxBart MaccoBocTs Hanenennocts Ha
UH(GOPMUPOBAHUS KOHKPETHBIE COLUATBHO-
(cerMeHTHpOBaHUE AYAUTOPUH  NMPOQPECCHOHANBHBIE CETMEHTHI
CMMU ycnoBHO) 00IIECTBEHHOCTH (IIEJICBBIC

TPYTIITHI)

Wrtak, MBI BUAUM, YTO CPaBHEHUE XapPaKTEPUCTHUK XypHaIUCTUKU U PR ¢ Toukm
3pEHUs COIMAIBHBIX MOTPEOHOCTEN BBINISIAUT Aasieko He B monb3dy PR. Ecim 6w1 aTa
cxeMatudeckas Tablvia OTpa)kaja UCTUHHOE TOJOKEHHUE JeN, TO AaHHas mpodeccust
BbITJIsA€1a Obl BECbMa COMHHUTENBHOM, U JaXKe, BO3MOYKHO, BPEIHOI 110 OTHOLIEHUIO K
oOmecTBy. OHaKO B JIEHCTBUTEIBHOCTH BCE OOCTOMT MHaue. J[ymaercs, 4To U BeCh
coBpemeHHbIt PR-6ym B Poccuu BbI3Ban TeM, uTo CMMU He cymenu BBIIOJHUTH CBOETO
ueaJbHOr0 OOIECTBEHHOIO TNpelHa3HaueHus. Bnpodem, TakoBa cyabba Bcero
uaeanbHoro. B peanpHOU ku3HM coBpemeHHble CMIM B cBOEeM mMOAaBISAIOUIEM
OOJBIIMHCTBE JAJEKW OT uJealbHbIX. [IpuyemM oOTAeNbHbIE MPEACTABUTENH 3TOU
MOYTEHHOM MPOQECCuu MOPOoH 3aX0IAT TaK JAIEKO, YTO Ha UX (oHE MabJIMK PUIICHIITH3
CTAHOBHUTCS 00pa3lioM J00pOCOBECTHOrO HWH(POPMHUPOBAHUS (BCIIOMHUM XOTS OBl
nevyasibHO u3BecTHOro Cepres JlopeHko M ero WH(MOPMAIMOHHYIO BOWHY MPOTHUB
JlyxxoBa-IIpumakosa-IllaiimueBa B 1999 romy). E.JI. T'onoBneBa, xapakTtepusys
coBpeMeHHoe cocTtosaue cucteMbl CMU, mnumer 00 OTKPHITO KPUTHKYEMBIX
Hegoctatkax CMU, «cpean KOTOpbIX MPEACTABICHUS O TOM, YTO:

1) mpecca mosib3yeTcsi CBOE€W OrpOMHON BJIACThIO B COOCTBEHHBIX HMHTEpECax.
Jlrogu, BianmerolIue MPECCOW, MPOBOIAT CBOU COOCTBEHHBIC B3IJISABI, OCOOCHHO B
BOIIPOCAX MOJUTUKH U SKOHOMHUKH, B yIIEpO MHEHHUIO ONITOHEHTOB;

2) mpecca IpecMblKaeTcsl mepesl OOJbIIUM OM3HECOM M BpeMEHaMHu IO3BOJISIET
peKJIaMoIaTeNIiM  KOHTPOJIMPOBAaTh PENAKIUMOHHYIO TOJUTUKY U  COJEpKaHue
PEIAKIIMOHHBIX KOMMEHTAPUEB;

IIpeECCa CONMPOTUBJISAETCS COLMAIIBHBIM IIEPEMEHAM;

4) B OCBEILIEHUU TEKYIIUX COOBITHI Mpecca 4acTo OOpalaeT BHUMAaHHME HE Ha
CYIIECTBEHHOE, a Ha IIOBEPXHOCTHOE U CEHCALMOHHOE; PAa3BJIEKATEIbHBIM K€
MaTtepuraliaM, KOTOPbIE OHA MPEIOCTABIIAET, 3a4aCTyI0 HEIOCTAET COAEPKATEIBHOCTH;

' MInmkuna M.A. Ykas. cou. — C.361
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5) npecca gBisieTcs yrpo30il 00IIECTBEHHBIM IIPaBaM;

6) mpecca 0€3 10CTaTOYHBIX Ha TO OCHOBAHUI BTOPIaeTcs B YACTHYIO KU3Hb
JIIOACH;

7) mpecca KOHTPOJUPYETCS OJHOM COLMAIbHO-YKOHOMHYECKOW TpYyINIOH,
OTPAaHUYCHHOM «KJIACCOM MPEANPUHUMATENCHY, U HOBBIM JIIOJISIM TPYJIHO NPOOUTHCS B
Ty chepy, a clenoBaTeNbHO, CTABUTCS MOJl Yrpo3y CBOOOJHBIA M OTKPBITHIA PBIHOK
I/I,Z[@ﬁ))l.

B cBs3u ¢ atum MLA. [llumikuHa IPUBOIUT CYXACHHUE 3aBeAyrolero kadenpoi
CeBepo-3anagHoil akaJeMuu TOCYAapCTBEHHOW Cily»Obl npodeccopa ['.dununmnona:
«B coepemennoti Poccuu... ocmanace, nodicanyu, eOUHCMEEHHAs pealbHds Culd
00WecmeeHH020 CO3HAHUS — 9O Npecc-cyxuchbl, npecc-yeHmpul, UHGOPMAYUOHHO-
ananumudeckue opeanuzayuu. OHu 8 npoyecce UHGOPMUPOBAHUS HACELEHUS CNOCOOHbI
NPONAa2anouposams obwue uHmepecsl, UHmepecvl 00Wecmsea U 20cyoapcmaeaa, uiu, no
Kpatineu mepe, NOKA3bleamv NPeOnoumenue — Mux UHmepecos nepeo YaCmHuIMU U
epynnogvimu. Ilpecc-ciyacba, Oadice Kkoeda npeocmasisem CMOPOHY KAKOU-IUOO
YACMHOU KOMNAHUU UL OMOEIbHO20 COOCMBEHHUKA, C8A3AHA ¢ DOoNbULell MOPATbHOU U
IOPUOUYECKOLL OMBENCMBEHHOCIbIO, Hediceau 000l Yacmublil UCMOYHUK UHDOpMayuu
(cazema, peknamnoe azeHmcmeo, meienepeoaya)y”.

[IpuBoarM »3TO mMapajokcaibHOE (C TOYKH 3peHus (HOpPMaNbHOW JIOTUKH)
CYXKJIeHHE, YTOOBI MPOJEMOHCTPUPOBATH, HACKOJIBKO B HBIHEIIHEM CBOEM COCTOSHUU
CMU paneku ot wuaeanpHoro. Ilpmumna — B aHraxupoBaHHoctu CMMU, kak
XapaKTEPHOTO0 TpPH3HAKA TOCIETHUX AecaTwieTnil. [lon aHraXupoBaHHOCTHIO Oyaem
MOHUMAaTh 3aBUCHMOCTH XapakTepa MHPOPMUPOBAHUS M B IEJIOM HHOOPMAIMOHHOU
MOJINTUKHU TOTO WJIM MHOTO CPEJICTBA MacCOBOM MH(GOpMAIK OT (PMHAHCOBBIX yCIOBUN
ero CyHleCTBOBaHI/Iﬂ3. Yame Bcero CMM  BbIHYXAEHBI TMOJYUHATH  CBOIO
WH(OOPMAITMOHHYIO TIOJUTUKY TMOJUTHYECKHM M JIKOHOMHYECKUM IIEIsIM 3aKa3uuKa
(x03MHA), TaK KaK CaMOCTOSITENbHOEC (DMHAHCOBOE BBDKMBAHHWE B CETOMHSIITHUX
yCIoBUSX MasioBeposiTHO. Y CMMUM moryT ObITh TpH UCTOYHHMKA (PUHAHCHUPOBAHHUS:
CpeICcTBa OT MOANMCKH, CPEACTBA OT PO3ZHUYHOW MNPOAAXKH, CPEACTBA OT MPOJAXKH
pexiiamHbIX miomanei/s¢upa. Ioanucka npnsa nedarasix CMU 3aTpynHeHa MHOTUMU
(dakTopamu: TpyIHOCTH LIeHOOOpa3oBaHMs (BbICOKas 1oJis oraTel goctaBku Y OIIC),
CHUKEHHUE CIPOCa Ha TOJIUCKY Yy HACEJIeHUs], CHU)KEeHHUE (DMHAHCOBBIX BO3MOXKHOCTEH
MOJNMKUCYUKOB 10 CPABHEHHUIO C POCTOM CEO0ECTOMMOCTH BBIITYCKa ra3eT W KYpPHAJIOB.
Hnst  GonpmmHcTBa  AnekTpoHHbIx CMM  moamucka  BooOlie  HEBO3MOXKHA.
PacnipocTpanenue curHana B Halle CTpaHE MPOUCXOIUT B OOJBIIMHCTBE CIy4YaeB
OecruiaTHO ISl TMOJIb30BaTeNe (9Ta UCTOPUYECKas TPAJUIIUS yHACJIEeIOBaHA HAMU W3
COBETCKOTO TEPHOJa pPa3BUTHUS TEJICBUACHHS, Korja OblLia co37aHa «HE HMEIoIas
aHAJIOTOB B  MHPOBOM TMpaKkTUKE YHUDHUIIMPOBAHHAS TEXHUYECKas CHUCTEMa
pacrpoCTpaHEHUs TEJIEBU3UOHHBIX MIPOTrpaMM IO BCEl HEOOBSITHON TEPPUTOPUU

' Tonosnesa E.JI. Vka3. cou. — C. 92-93.
2 Hurt. mo [Iumkuna M..A. Ykas. cou. — C.369.
3 Mlumkusa M..A. Ykas. cou. — C.366.
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CTpaHBI»l). HcknroueHre cocTaBisitoT TOJBKO KabelbHble KaHaibl U MaTepHeT. OnHako
U 37ECh ILIEHA HE MOXET OBITh CIMIIKOM BBICOKOM MCXOAS M3 MOKYNATEIbCKUX
BO3MOXHOCTeH HaceneHus. Kpome Toro, uH@OpMauMOHHAs TMOJIUTHKA IUIATHBIX
KAHAJIOB MOJYMHAETCS 3alpocaM ILIATEIbIIMKOB, a4 UX MOXET M HE HHTEPECOBATh
00BbEKTHBHAs U OECHPUCTPACTHAS KYPHATUCTHKA.

Po3Hnunble mponaxu nedyatHeix CMMU Takke He BHOCAT CyIIECTBEHHOI'O BKJIAJA B
(¢uHaHCOBOE OJIaronoJyuue H3JaHUM, TaK KaK peajbHble LEHbl HE MOTYT OKYIIUTh
ce0ecTOMMOCTh (HU3Kas IJIATEKECIIOCOOHOCTh HACENeHUs, CHUXKEHHME CcIpoca Ha
PO3HHUILY).

Bo3mosxkHocTu pexinambl B cMmbiciie puHancupoBanuss CMU He Oe3rpaHuyHbBI, Tak
KaK CYILIECTBYET 3aKOHOJATEJIbHOE OrpaHUYEHHE IUIOIIaAeH U 0OBEMOB PEKIAMHOIO
IPOCTPAHCTBA B M3AAHMUSX. BBDKUTH CAMOCTOATEIBHO CHOCOOHBI TOJBKO YHCTO
pPEKJIaMHBIE WM OTKPOBEHHO (OKENTHIe» M3/IaHHUA, 32 CUET TOrO YTO MX crennduyeckas
YUTATEIbCKAsA ayAUTOPHUs M PEKIAMOJNATENIM C YCIEXOM HaxXOTAT TaM Jpyr Apyra
(manpumep,  «MOCKOBCKMH  KOMcOoMoJiel»  Obul ~ MPU3HAH  €IUHCTBEHHBIM
CaMOOKYIMaeMbIM H3JaHueM B Aokiaje Scena 3acypckoro Ha koHpepenuun «CMU u
uH(popmarmonHas 6e3onacHoctb Poccun» B 2002 roay).

Takum o0pa3zom, Mbl BUAMM, 4TO BbDKMBaHME CMM B yClOBHUSX PBIHOYHOM
DKOHOMHMKHA B HACTOAILIEE BpEMs BO3MOXKHO TOJIBKO IPH HAIWYUU IIOCTOSHHOI'O
(uHAHCUPOBAHUS CO CTOPOHBI TOI'O WJIM MHOTO CyObEKTa phIHKA WM MOJUTHYECKOMN
CTPYKTYDBL.

C npyroii CTOpOHBI, TIOCTOSTHHASA UHQIIALNA U POCT TEXHOJIOTMUYECKUX TPeOOBaHUI
K IMOJrOTOBKE, BBITYCKY U pacmpoctpaneHnto CMU BiekyT 3a co00# MOCTOSHHBINA POCT
cebecToMMOCTH M3/1aHui U mporpamm. Kak koMMepueckuM, Tak U TOCYJIapCTBEHHBIM
CMMU npakTrueck HEBO3MOXKHO B OJIMHOYKY «00ECTIeUnBaTh BCE YCIOKHSIOMUNCS U
JIOPOTOCTOSIIHIT TEXHOIOTHUECKHH POLECCy .

Bce 310 pmenmaer mnosiBiieHue — aHraxupoBaHHocth  CMUM  00BEKTHBHO
o0ycnoBieHHbIM (pakTOpoM coBpemMeHHOcTH. [loaTomMy Tabnuma CcpaBHUTEIBHBIX
xapakrepuctuk CMU u PR pomkHa ObITh A0MONHEHA €111e OJHON CTPOKOM.

Tabmuma 2
Pasziuune xapakrepuctuk CMU (B peasbHom cocrosinuu) u PR
CMHA PR
CrpemiieHne K rapMOHM3AIMY OTHOLIEHUH
4 AmnraxupoBanHocts CMU cyonsekTa PR ¢ 00111ecTBEHHOCTHIO

Msbl BuauM, uto npucyumiee PR-nmesrenpHOCTHM CcTpemileHME K FapMOHM3AIUU
OTHOUIEHUH MOKET ObITh MPOTUBOIOCTABICHO JECTPYKTHUBHOMY BO3JEHCTBUIO

! Cucrema cpescrs MaccoBoii nupopManmn Pocenn : YaeGHoe mocobue wist By3os / 5. H. 3acypekuii,
M.U.Anekceesa, JI.JI. bonotoBa u ap.; nox pex. S.H. 3acypckoro. — M.: Acnekr-IIpecc, 2003. — C.

178.
2 llumxkuna M..A. Yka3. cou. — C.367.
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OT/AeNbHBIX aHraxupoBanusix CMMU. PR, B cuiay cBoero CoOIMaIbLHOTO
peaHa3HaYeHUs, CIOCOOCTBYET YIIyYLIEHUIO COLIMAIBHOTO KJINMArTa,
B3aMMOINIOHUMAHMIO, B3aUMOJEICTBUIO B 001IecTBE. B 3TOM mposBIiseTcs MO3UTUBHAS
COLIMAJIbHASI POJIb CBSI3€M C OOIIECTBEHHOCTBHIO KAK «apXUTEKTOpa OOIIECTBEHHOTO
cornacusi». B To ke Bpemsa aHraxupoBaHHocTh CMU mo3BossieT 310ynoTpeOisiTh
JIOBEPUEM MACCOBOM ayJIUTOPUU B MHTEPECAX 3aKa3UMKa, YEM CYIIECTBEHHO CHMKAET
BCE BBILIECNIEPEUHCICHHBIE IOCTOMHCTBA )KYPHAIMCTUKU. B 3TOM NpOTUBONOCTABIEHUN
(baKTUYEeCKOr0 COCTOSHMSI COIMANBHBIX POJIEH, BO3MOXKHO, U KPOETCS OOBEKTHUBHAS
pUYMHA aKTUBHOTO pa3Butus PR B coBpemeHHOM 00I1IeCTBE.

AnraxupoBanHoctb CMMU  mposiBnsieTcss HE  TONBKO B JOOOMPOBAHHH
(mpoABMKEHUH B yIIepO MPOYNM) HHTEPECOB «KOPMIIIBIIA», HO U B POXKJICHUH HOBBIX,
paHee He M3BECTHBIX (OPM MAHHIYIUPOBAHUS AyAUTOPHEH — TaKUX, KaK «UEPHBIN
PR», «ceppmi PR» wmm B mnpocropeunn <«gokuHCa». Ha 3TUX 3K30THYECKHX
KOMMYHHKAIIMOHHBIX (hopMax MoApoOHEe OCTAaHOBUMCS B CIICAYIOIINX pa3jienax.

M.A. llumkuna numet: «B ogHoMm u3 HOMepoB «OKypHaiucTay KOPPECIOHJICHT
Anna KaykaeBa ¢ OTKpDOBEHHOCTBIO H3JIATA€T YWTATENIIM HCTOPHUIO Pa3BUTHUS 3TOTO
SABJICHUS Ha TJIABHOM TEJIEBU3MOHHOM KaHaje CTpaHbl — cHadaia LlentpansHom TB, a
3atreM OPT. Eme B Havane 90-x rojoB, IO OLIEHKaM CIICLMAIKUCTOB, B «HOBOCTSIX» M
nporpamMmme «BpeMms» exeHenenbHo mpoxoauno oT 3 a0 10 3aka3HBIX CHOXKETOB.
«CTaBKM BIIEUATISIOT M celyac, — MUIIET aBTOp, — MHHUMAaJbHAsl LIEHA TaKOro
CloKeTa B nporpamme ,,Bpems" coctapisia 5—10 Teicsad 10/U1apoB. A MaKCUMalbHast (C
Y4ETOM TEMBI, OYEPEAHOCTH CIOKETA B BBIIIYCKE IPU HEIPEMEHHOM aHOHCE B Hadaje
porpamMMmsbl) Joxoauia j1o 50 THICSYY

MOXXHO TMOBTOPHUTH, YTO TMPUYUHBI ITOTO SIBICHUS OOBEKTUBHBI. Poccuiickue
CMMU Bomnuu B peIHOK, 00peTsi CBOOOIY cioBa (CM. CaMbIil IEMOKPATUYHBIA B MUPE
3akon 0 CMUM 1991 ronma), HO moTepsaB moctosiHHOe (uHancuposanue. «IIpocras
MBICJIb O TOM, YTO HENPEMEHHBIM aTpPUOYTOM 3TOM camoil cBOOOABI CIOBa SIBISETCA
NOJIOXKUTENIbHASI PEHTA0ENbHOCTh, JOXOJMJA JO Hac 4epe3 Jyllepa3Iuparoliue
CKaHJlaJbl», — MHILET U3BECTHBIN poccuiickuil myonuuuct Anekcanap [IpuBanoB. —
«CaMbIM 7K€ TJIABHBIM MPEMATCTBUEM sl pa3BuUTUs oredecTBeHHbIX CMU ocraercs
Teneps 0eAHOCTh... Brieuarnenue OecriapOHHON aHTa)KMPOBAHHOCTH, €CJIM HE CKa3aTh
MPOJAKHOCTH MAcC-Me/Ia CTAJI0 CTOJb e MTOBATBHBIM, KaK HEIABHO JTFOGOBb K HIMY .
KoneuHo, kak ormeuaer A. IIpuBanoB, Janeko «HE BCE KypHAIUCTH U HE Bce CMU
aHra)KMPOBAHHBI U MPOJAXKHBI: 3TO U TOTJa, B pa3rap CKaHAAJIOB, BCE 3HAIM, U TEIEPb
Bce 3HatoT. OjHa 0efja — CHMCOK HEMpPOJaKHbIX B Pa3HbIX I'OJIOBAaX pa3HbIH, HO U 3TO
IOCTEIICHHO BBIPABIACTCA» . BIpodeM, peIMeToM JaHHOMN MyOINKALNT HE SBISeTCS
OLICHKA HPABCTBEHHOM CTOPOHBI BOIIPOCAa. MBI BUAMM, YTO JOCTATOYHO «ILJIIOCOB» H
«MHUHYCOB» €CTh B JIIO0OM TPAKTUYECKON JEATETbHOCTH — BCE [eJI0 B TOU
HPaBCTBEHHOM MO3HIIMH, KOTOPYIO 3aHUMAET MpodhecCcroHan-UCTIOTHUTEb.

Celiuac, paccMOTpPEeB OCOOEHHOCTM M XapaKTEPHBIE YEPThl COBPEMEHHBIX

' [nmkuaa M..A. Ykas. cou. — C.366.
* IpusanoB A. O poccuiickoii meuat // Dxcmept. — 2003. — Ne2 (357).
3 Tam xe.
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poccuiickux PR u KypHanucTHKu, Mbl KpaTKO oOpuUCyeM, KakKue JOCTOMHCTBA W
HEJO0CTaTKM cirykaT PR-crnennanucty ocHOBaHHEM il BBIOOpA ONPEIEIEHHBIX BUIOB
CMMU B kauecTBE NPUOPUTETHBIX MAPTHEPOB IS B3aUMOJEHCTBHUS.

Jlanee ocTaHOBUMCS MOAPOOHEE HA TOM, KAKHE XapaKTEPUCTUKH OTIEIbHBIX BUJIOB
CMMU sBasroTcs HauOosiee MPEANOYTUTENbHBIMU JUIsl OCYIIECTBICHUS 3((HEKTUBHON
PR-nesarensHoOCTH.

4.1 IlpeumyiecTBa U HeAOCTATKH O0TAeAbHBIX BUI0B CMMU ¢ Touku 3penus PR-
eI TeIbHOCTH

[Tox cpencTBamu MaccoBO¥ WH(MOPMAIMU TMPUHATO MOHUMATh OPTAHU3AIMOHHO-
TEXHUYECKHME KOMIUIEKCHI, oO0ecneuyuBaromuye OBICTpYI0 TIepefadyy M MaccoBOE
THP@XUPOBAHHE BepOATBHOMN, BU3yalbHOM, TEKCTOBOH M COOBITHITHON MH(OpMAIMH .
«IMeHHO 3Ta COCOOHOCTh OBICTPO IOCTUIaTh OOJIBLIKME TPYIIBI JIOJEH ONpenesieT
nesnocts CMU s PR»2, — numet .B.Anenmaa.

Mup menua ype3BbIYAHO IMIMPOK U MHOTrooOpaszeH. Tak, COTJIaCHO CBEACHHSIM
A.H. YymumkoBa u M.II. bouapoBa, mo ganHsiM HamumoHanbHON accouuanuu
teneBemiaresne, B Poccun B 2007 roay HacuMTHIBAJIOCh OKOJIO 250 TeIeKOMITaHMM:
nopsiaka 100 rocynapcrBeHHbIx (M3 HuX 88 B peruoHax) u 150 HerocynapcTBEHHBIX.
JIeBATH TEIEBU3MOHHBIX KaHAJIOB MPUHUMAET 00Jiee YeM IMOJIOBUHA HACEJICHUS CTPaHbI,
0onee y3kuil oxBar umeeT nopsajaka 2000 OTKPBITHIX TEIEBU3MOHHBIX KAHAJIOB, U 3TO HE
cuMTas KaOCNbHOrO TENeBHACHHS . OTH IKe aBTOPHl OTMEYAIOT  IIHPOKYIO
«mOMM(OHUIHOCTh pannoddupa, TA€ MPUCYTCTBYET MIMPOKUN CHEKTP CTAHIMHA: OT
JIEMOKPATHIEcKOro «xa MOCKBBI» JJ0 KOMMYHHCTHYEcKoro «Paano Pesonancy»»®. Ha
poiake neyatHbix CMMU uncnenHo nmpeo0nanaroT ra3erbl, KOTOPhIX 3apEruCTPUPOBAHO
CBbIlIE 26 ThICSAY (MMPUMEPHO MOJOBHHA BBIXOJIUT peryisipHo). OOmuil Tupax razer B
2007 rogy coctaBmi Gosee 8 MiIpa. Sk3eMIunipos . Ho u Tupax xypHanos B 2007 roxy
ObUT OKOJO 2 MIPJ DK3EMIUIAPOB, B TOM 4YHCJIE IJISHIEBbIX — Oosee 850 MmiH
sK3eMIusipos’. TIpHUBeeHHbIC BbIIIE JAHHBIC HAMNSAHO HILTIOCTPUPYIOT, HACKOIBKO
CEphE3HOM sIBIIsAETCA MpobiieMa BRIOOpAa UMEHHO T€X CPEACTB MacCOBOM MH(OpMmaiuu,
B3aMMOJICUCTBHE C KOTOPBIMH CIOCOOHO TPUHECTH MOJIOXKHUTEIbHBIE TUIOABI B PR-
nesrenpHocTd. CrenoBarenbHo, PR-cnenumanuct gomkeH XOpomio 3HATh, YTO
MPEICTaBIAIOT CO00M CpeacTBa MaccoBOM MHGOpPMAIIMK, KAKOBBI MX BO3MOXKHOCTH U
norpedHocTH. OueBHIIHO, 4YTO Kaxabld u3 BuaoB CMMUM umMmeer CBOIO 3HAKOBYIO

! Bouterxanns JI.A. Teopust U MpakTHKa MaGIUK prteiiinH3 : yue6 mocobue. — M.: ®iunta : MIICH,
2008. — C.65.

* Anemmna M. B. Vkas. cou. — C.113

3 YymukoB A. H., bouapoB M.II. AxrTyanbHble CBA3M C OOIECTBEHHOCTHIO: cdepa, TEeHE3HC,
TEXHOJIOTHH, O0JIACTU TPUMEHEHHS, CTPYKTYypbl : ydeO.-mpakTud. mocobue. — M. : Bricmee
oOpasoBanue ; FOpaiit-U3aar, 2009. — C. 198.

* Tam e, c. 202.

> Tam xe, c. 205.

% Tam xke, ¢. 207.
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cucreMy. CrenuaiucTbl OTMEYAlOT, YTO JUISI MPECChl — 3TO MUCBMEHHOE CJIIOBO U
BU3YaJIbHBI 00pa3. Panumo wucnonbs3yeT yCTHYH pedb M My3bIKy. TeneBuieHue
CHUHTE3UPYET YCTHOE CJIOBO, JIBHXKYIlEeCS H300pakeHue U My3blKy. VIHTepHeT naer
BO3MOKHOCTh UCIOJIb30BAaTh TEKCT, U300paKeHUE, 3BYK, TUIIEPTEKCT (MIOUCK CBSI3aHHBIX
TEKCTOB MO CJIOBaM HCXOJHOTO TEKCTa); HO TJIlaBHOE MpeumyinectBo MHTepHera —
BO3MOXKHOCTh pa00OTaTh B HHTEPAKTUBHOM pe)KI/IMGI.

BonbIIMHCTBO CHENMAINCTOB CKJIOHHBI CYHTATh, 4YTO HAMOOJIEE MaccoBOE U
CUJIBHOE BJIMSHHME Ha AyJUTOPUIO OKa3bIBAIOT ayauoBusyalibHbie CMU wu, mpexne
BCEro, paauo u tenaeBuaeHue. OnHako, ¢ Touku 3penus PR-gestensHocTH, paboTa Kak
C PJICKTPOHHBIMH, TaK U ¢ nedaTHbIMM CMMU comnpsikeHa ¢ OTIEIbHBIMUA TPYAHOCTIMU.
O0600MmMB TOYKU 3pEHUS 3apyOC)KHBIX M OTCUCCTBEHHBIX HCCIICIOBaTENICH (TaKUX, Kak
C.M. Karmun, A.X. Cenrep, I'.M. prMz, N.B. AneHmHa3, 2.B. KOHI[paTI:eB4, B.M.
MOI/ICGGBS) nonpoOyeM MpeICTaBUTh CPABHUTEIbHBIE XaPAKTEPUCTUKHU UCIIOIb30BaHUS
otneiabpHBIX BUoB CMMU B PR-nesrensHOCTH.

Tabnuua 3
CpaBHHTeJbHbIC XapAKTEPUCTUKH pa3jn4HbIX BU10B CMMU, npumensiembix B PR-
AEeATCJIbHOCTH
Buani IIpeumymecTBa ¢ Touku 3penuss PR Henocrarku ¢ Touku 3penuss PR
CMH1
1. BpIcokas onepaTHBHOCTb. 1. CooOuieHne orpaHU4YeHO KOHKPETHBIMH
2. HarnsgHoCTh, yOSIUTEIBHOCT BPEMEHHBIMH PaMKaMH — OTHOMOMEHTHOCTb,
COOOIIEHHH. «MHMOJIETHOCTB» COOOILCHHUS.
3. BeIcokuil ypoBeHb JOBEPHS, 2. Y notpeburens nuHHopMaIuu HeT
g CBSI3aHHBIH C OIYIIICHHEM BO3MOKHOCTH YTOUHHTB COOOIICHHE.
3 COMPUYACTHOCTH 3PUTENS K 3. 3HaYUTENbHBIN IPOIECHT N30BITOTHON
=) nporcxoasmeMy (3PPEeKT «OKHO B MUY, ayuTopuu (CooOIIeHne MOTyYaloT He TOJIBKO
g <« dEeKT NPUCYTCTBUS», «IPPEKT 1IETICBbIC ayAUTOPHUH).
E JIMYHOCTHOTO OOIICHHS»’ . 4. BpIcoKHe TPOU3BOACTBEHHBIC 3aTPATHI
Kax cnenctBue — 60IbII0€ BIUSHUE (TIOITOTOBKA BUICOCIOKETOB TpeOyeT
co0OIIeHN Ha 3pUTeJIel U camast MPUMEHEHUS] TOPOTOCTOSIIEro 000pyI0BaHUs).
MaccoBast ayJUTOPHUS 5. TpeOyeT cuenuaibHON MOATOTOBKH U

00yJeHMS IepcoHaIa.

6. Tpebyer uHTEPECHOTO, HEOPIAUHAPHOTO
BHU3YaJIBHOTO Psijia, BIICYATIISIONICH
«KAPTHHKNY.

8. BrICOKas CTOMMOCTB 3aKa3HBIX MaTcpuajioB

! Anemmna M.B. Ykas. cou. — C. 113.

2 Katmun C. M., Cenrep A.X., Bpym I'"M. ITabnuk puneiimns. Teopus v mpakTka ; mep. ¢ aHrI. — 8-¢ U3 —

M. : U1 «Bunbsmcy, 2003. — C. 144.

3 Aneumna U.B. Vkas. cou. — C. 129-132.

4 KonppateeB 3.B. Cssi3u ¢ obmiectBeHHOCTHIO: [IpakTikyMm. — 2-e m3a. —M.: Axagemudeckuit [Ipoekr, 2008. — C.44—
45.

> Moucees B. A. [Tabnuk puiieiH3 — cpelcTBO coOUUabHON KoMMyHHKauuu. Teopus u npaktuka. — Kues: [Jaxop, 2002. — C.199.
¢ Anetmna U.B. Ykas. cou. — C. 130.
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Buanbl
CMHU

IMpeumymecrBa ¢ Touku 3penus PR

1. OnepaTuBHOCTb.

2. OO1ea0CTyMHOCTH (B TOM YUCIIE
10 SKOHOMHYECKUM OCHOBAHUSAM IS
T€X, KTO HE MOXET ce0e MO3BOJIUTh
KaueCTBEHHYIO MPECCY U CIIyTHUKOBBIE
AQHTCHHBI).

3. Dddekrt npsiMmoro odpamieHus K
CIIyIIATeNIO («IIePCOHATBHOTO
KacaHHUs», KOMMYHUKALUU «II€PCOHA»
— «rmepcoHan').

4. BO03MOXHOCTb NOJTy4YaTh
nH(pOpPMAIINIO, 3aHUMASCh JPYTHMHU
JIeJIaMU.

1. [IpoAOMKUTENBHOCTD
CYILIECTBOBaHMs HUH(POpMALIUH
(OCHOBATENBLHOCTH BO3JICHCTBUS).

2. Hanuyme BTOPUYHOTO Kpyra
yuTarenei («u3 pyk B pyKu») —
BTOPUYHOE BIIMSHHE.

3. Yno6¢ctBO nu3ydenus (B nodoe
CBOOOTHOE BpeM).

4. Bo3MOXHOCTb JOCTYITHOT'O
OTCJIC)KUBaHUS IPOOIeMBI, cOopa
MOJIIITHBOK.

5. Bo3M0OXXHOCTB TITy0OKOTO aHaIM3a
npooieMm.

6. BoszneiicTBue Ha J1orHKY, O0Nee
BBICOKHIA YPOBEHB 3a[IOMHUHAEMOCTH.
7. Bp1O60pOo4YHOCTH reorpaduuecKux
PBIHKOB.

1. OpueHTHpOBaHbI HA KOHKPETHYIO U
Y3KYI0 YUTATEeIbCKYIO ayTUTOPHIO.
2. JIATeNnbHOCTh CYyIIECTBOBAHUS
UH(pOpMaLIUY.

3. BousbI110€ YHCIIO BTOPUYHBIX
YUTATEIICH.

4. BpICOKO€ KaueCTBO UCIIOIHEHUS —
AIIUTHOCTb, TPECTUIKHOCTD IS
yuTaTeNeu.

5. BO3MOXHOCTbh KaU€CTBEHHOU
AQHAIUTUKH

Paamuo

T'azeTnI

AKypuanbi

! Tam e, ¢.129.
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[Iponomxenue Tadbnuiel 3

Henocrarku ¢ Touxku 3penuss PR

1. CooO1ieHne orpaHMueHO KOHKPETHBIMU
BPEMEHHBIMU paMKaMH.

2. Y notpeburesnss HET BOZMOXHOCTH
HABECTH CIPABKH O COOOIICHUH.

3. 3HAYHUTENbHBIN MTPOLIEHT U30BITOYHON
ayIUTOpHH.

4. TpeOyeT HaMUUUs <«OKHBOU peUn»:
MMPUBJICKATCIIBHOCTHU I'0JIOCAa U CBA3ZHOCTH
MBICJIEH.

1. Hwuskas onepaTUBHOCTH (IO CPAaBHEHUIO
¢ anekTpoHHbIMU CMU).

2. He0onb11oii 0XBaT ay AUTOPHH.

3. CpaBHHUTENIBHO BBICOKAs CTOUMOCTh
MOJMUCKH U PO3HHUIIBI JIJISl YUTaTeNeH (3a
HCKITFOYCHHEM OECTIaTHBIX ).

1. Hwuskas onepaTUBHOCTD.

2. Dbonpuioil BpeMEHHOM pa3pbiB MEKIY
3asBKOU W IyOJIMKaIUEH.

3. HoporoBuszHa: 601ibIINe
MIPOM3BOJCTBEHHBIE 3aTPAThl U BHICOKAs
CTOMMOCTb IOANNUCKH U PO3HUYHOM
MIPOJAXKH.



OxkoHYaHne TaOJINIEI 3

Buasi IIpeumymecrBa ¢ Touku 3penus PR Henocrarku ¢ Touku 3penuss PR
CMH
1. CyneponepaTtuBHOCTb. 1. OrpaHuueHHas rpyrmnmna noJib30BaTeei.
2. Cuina Bo3zeiicTBus TuneprekcToBod 2. CoMHHUTENbHAs JOCTOBEPHOCTh
uHpopmaruu (HabOp TEKCTOBBIX, nHpopmanuu.
= 3BYKOBBIX U BHJI€O-JOKYMEHTOB, 3. CnoxHOCTh B O0OHApy>KEHUU
= CBSI3aHHBIX B3aUMHBIMU CCBIJIKaMU U MEPBOUCTOYHUKA e3UH(OpPMALINH,
§ nepexoamu). (BEpOSITHOCTD UCIIOIB30BAHUS B KAUYECTBE
E 3. Pabora B pexxuMe peasbHOTro WHCTpYMeHTa HHGOPMAITMOHHBIX BOWH).
BPEMEHH. 4. CpaBHUTENbHAS TEXHUYECKAS
4. BcTpoeHHBIN MeXaHU3M 00paTHOM CJI0’KHOCTh MCITOJIb30BaHUSA
CBSI3H.
5. Hanuuue u moaaepxka apXuBoB
UH(pOpMaLIUY.
6. JleMokpaTu3amusi KOMMYHUKaIANA
(«C to C»)

WTak, MBI MOMBITAINCH OOBEKTUBHO OIEHUTH CIIEKTP JTOCTOMHCTB KaKIOTO W3 BUIOB
CMU, a taxxe nmpoaHaIU3UpPOBATh BO3MOKHBIE MPOOJIEMBbI, CBSI3aHHbBIE C MPUMEHEHUEM
CMU B PR-pestenbHOCcTH. OJHAKO 3TH JOCTATOYHO OOIIME COOOpaKEHUS HE JaroT
BO3MOXHOCTH OJIHO3HAYHO OIIEHUTHh 3(h(PeKkTuBHOCTH, TOro wiu uHoro Buga CMU B
OTAEIBbHOW KOHKPETHOW CUTyaluu. B KauecTBe WLIFOCTPALIMU TAHHOIO TE€3UCA IIPUBEAEM
pUMep UCCleNoBanus cpaBHUTEIbHOU A exTuBHOCTH CMU B paMkax n3OupaTenbHON
KaMITaHWH.

Hccneoosanue 6wi10 npogedeno 6 2009 200y A. Cypowxcuxogoii npu nood2omoske
8bINYCKHOU K8AIUuUKayuoHuou pabomol Ha memy « Cneyuguxa ucnonb3o8anus cpeocma
Maccosou uHgopmayuu 8 pecUOHANTbHLIX U3OUPAMENbHbIX KAMNAHUAX (Ha npumepe
evibopos 2005 200a 6 copooe FOdcnoypanvcke)». Kax credyem u3z mazsauus, asmop
ananuzuposan CMU, komopvle Oviiu 3a0elicmeosanvl 6 npoyecce 6blOOPOE 21asbl
2opooa, npogeoenHvlx 6 nepuod c¢ 1 aumsapa no 18 mapma 2005 200a. OcnogHbimu
coneprukamu 6 smou kamnawuu Oviiu B.M. [laspun u B.U. ['opa. Bnaoumup
Muxaiinosuu lllaspun, Ha npomsdceHuy NOAYMopa OecAmuilemutl 60321a61A8WUL 20POO
FOorcnoypanvck, umen conuouyro ouocpaghuio, He3aypsaoHbvlll YNPAGIEHYECKUU ONblm,
coenan 0ns 20po0a HeMAlo NONe3HO020 U K MOMY JHce AGNANCA OQPUYUATbHBIM
cmasnenHukom «Eounoit Poccuuy. Bradumup Hneuu I'opa 6wvin no obpazosanuro
yuumenem Qu3KyIbmypul, pabomanr mo pazHopabouum, mo oQUYUAHMOM, MO
nomownuxom tpucma. lIlpasdoa, u B.U. [Topa enec ceou 6xiao0 6 pazeumue
FOoicnoypanvcka, on 6win uzgecmen 6 2opode, KAk ueno8eK, NOCMpOUBUUL UYEepPKO8b
lloxposa Ilpeceamoti  bozopoouyvi. B.M Illaspun xonmpoaupoean mecmuoe
meneguderue (MmenepaouokoMnanus «Anvsaucy), eopoockue eazemvl «AnvbsHC-npeccy,
«Bca oxkpyear», «Cunvnouli enasa» u m.0. B.M. I'opa ucnonvsosan 6 ceoeu Kamnavuu
cobcmeenHvle newamuvle uzdanus «3a Haw 2opooy u «boesou nucmoxy. Peszynomamot
8b100P0B8 MOJCHO HA38AMb 00BOJILHO HEONCUOAHHBIMU. NOOEOUNl ¢ DOILULUM OMPLIBOM
Braoumup Unvuu I'opa (52,5%). Omom npumep noxasvliéaem, 6 4acmMHOCHMU, KAKOe
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Oonbuloe npeumMyuiecmeo 6 U3OUPAmeNbHOU KAMIAHUU Odem BblnyCK COOCMBEHHOU
eazemol. OcoOOEHHO MO B8ANCHO OJisl HEOONLUUX 20POO08 U CENbCKOU MEeCMHOCMU, 20e
menesuoenue, Ha Haul 8321510, mepsen C80H 8e0yULYi0 Polb 8 CUCmeMe UHCIPYMEHMO8
PR-mexnonoea.

Asmop uccnedosanus A. Cypocukosa onposepeaem Cr0HCUBULEECS CINEPEeOMUNHOe
npeocmaenenue 0 Mmom, 4mo menegudeHue ece20a HAMHO20 I(ppexmuernee neuammubix
CMU, ocobenno npumeHumenvHo K Manvim 2opodam u cenvckou mecmuocmu. Co
cevlikou Ha pabomy M.A. edomosa aemop npueodum ciredyrowue yugpul: «B copooax
¢ Hacenenuem mernee 100 muvicau yenogex HabMOOAemMcs MAKCUMATbHOE 8 2PYNNAx No
MUny HACEeNeHH020 NYHKMA NOoBbluleHUe YpoeHs 0dosepusi newamu (00 45%) npu
Hekxomopom yeenudenuu 0osepus saekmponneim CMU u npoodondcarowemcss naoenuu
oogepus CMU 6 yenom (0o 35%). B cenvckoti mecmnocmu yposensv 0ogepus CMU &
yenom Haubonee HU30K NO CPAGHEHUIO C OpYeUMU 2PYNNAMU HACeNeHus no Mmuny
Hacenennoz2o nywkma (30%). Ilpu smom pe3ko nadaem 0o8epue K menesUOeHuUo.
Heckonvko pacmem, no cpasHenuro ¢ Opyeumu 2epynnamu HAceleHuss no muny
HACeNeHH020 NYHKma, oocmuzaem YpoeHb 008epus K paouo u neuyamu. Omcrooa
credyem, uUmo 8 20p00axX-MUIIUOHEPAX OOMUHUDYIOWUM CPEOCMBOM  MACCOBOIU
uHgopmayuu, 60 MHO20M 00YCIABIUBAIOUWUM 8bICOKUL YpoBeHb 0osepusi K CMU 6 yenom,
ABAAIOMCA nedammuvle uzoanus. B copodax c¢ nacenenuem om 100 moicsau uenosex
abcontomno oomuHupyem meneguoenue. B copooax ¢ nacenenuem menee 100 movicsau
yenogex Haubonvwull 6xkiad 6 odogepue ko CMU 6 yenom oenarom menesuderue u
neyams. A 6 cenvckou mecmuocmu 6oee 3amemuyio poav 6 oosepuu CMHU uepaem 6
yenom dosepue K paouo u neuamuy’.

B noareepxknenue nanHoro tezuca B. @. Ky3HenoB npuBOANUT pEUTHHT Pa3IMYHBIX
CMU 1o wux «uHTerpambHOil dS(PPEKTUBHOCTU» BO3ACHCTBUS HA  TPYIIIHI
OOIIECTBEHHOCTH W CcToWMOCTH. [lokazaTenu MOaHHOTO pPEUTHHTA TMOJCYWTAHBI Ha
ocHoBaHuM JaHHbIX areHTcTBa MU TAP-TACC, onyOnuMKOBaHHBIX B «AprymeHTax M
@axkrax» or 15.06.2004 roma. [Io MHEHHIO aBTOpa, MOKA3aTEIN PEUTHHIA SIBISIOTCS
CpPEIHHMM TIOKa3aTeJeM JOBEpHs Pa3IMYHBIX conUanbHbIX rpymm kK CMU (Bce omeHkw,
KpOME UTOTOBOT'0 PEUTHUHIa, BHICTABJICHBI IO 5-0aJIbHOM 1LIKaJe).

' ®denoros M.A. CMU B n30MpaTeNbHON KaMIIaHUU: HOPMBI M IIPaKkTUKa. Pexxum nocrymna:
http://www.democracy.ru/library/articles/rus_2000-8/page2.html
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Tabnuua 4
Peiituarn CMMU no ux Bo3aeiicTBHIO HA HACEJIEHUE U CTOMMOCTH'

PelitTunr nosepus Macco- Ormepa- Harenen- JlemeBu3na Yrtoro
BOCTE THUBHOCTD HOCTb Ha Dddex-
HaceJeHue THUBHOCTb
HentpanbHoe 5 4 D) | .
TB 42%
Mectnoe TB 4 5 4 3 6
45%
MectHas 4 5 4 4 .
npecca 47%
entpanpHas 4 3 3 ) .
npecca 30%
Pamuo 45% 5 4 4 3 6

Taxkum oOpazom, MpeAcTaBIsSETCS OYEBUAHBIM MPEUMYIIECTBO MECTHOW IMPECCHI,
MECTHOTO TEJIEBUJEHUS, a TAKXKE PAIHO.

Ha ocHOBaHMH M3JI0KEHHOTO BBIIIE MAaTepUAIa Mbl MOXKEM CHAENATh CIEAYHOUIUN
BBIBOJI: mnpu BbIOOpe CMMUW nmnsa B3zammoneiicTtBus PR-cnernumanuctel, Kak mpaBuio,
TIIATEIbHO AaHAJIU3UPYIOT TMPEANOYTEHUS LEJIEBbIX ayJAUTOPUN, KOTOPbIE MOTYT
CYIIECTBEHHO HW3MEHSTHCA B 3aBUCHUMOCTH OT MHOKECTBA Pa3UYHBIX (HAaKTOPOB.
Cucrema kputepueB sl BbIOOpa mpeamoututenbHoro kpyra CMU wusnoxena B
TpPEThEH IJ1aBe JaHHOW MOHOTpadHu.

Celiuac, paccCMOTpEeB OCOOCHHOCTH M XapaKTePHbIE YEPThl COBPEMEHHBIX
poccuiickux PR ¥ KypHaqucCTUKH, Mbl KpPaTKO OOpPUCYEM OCHOBHBIE TpPYIHOCTH,
BO3HHUKAKOIIME MPH B3auMoiercTBrM PR-crienmanucToB ¢ xKypHaIucTamu.

[Iperen3unm co croponsl PR-cnenuanncTroB Kk >KypHaJIHCTaM, Kak IPaBUIIO,
3aKJII0YAIOTCA B cleAyromieM. Bo-nepBbIX — MOHONOJW3M Ha HH(GOPMAIMOHHOM
PBIHKE, TPUBOAAILMNA K TpeOOBAaHUIO IJIATHI 32 MyOauKauu 1 3gup. M3 3Toro BeITeKaeT
onpeielieHHass MEpKaHTUILHOCTh, TOTOBHOCTh HEKOTOPBIX CMMU 3a miaty my0JIMKoBaTh
HEJIOCTOBEPHBIC MaTepuaibl (Tak Ha3biBaeMbIi «4epHbld PR»). Eie ogHol cephe3Hoit
NpEeTeH3ued MOXKHO CUUTATh ONpPENENCHHBIN «HACTPOl Ha HeratuB» (TakK, CO3/1aTelb
uHdopmarmonHo umnepun Pyneptr Mepaok yTBepkian, 4To OM3HEC Macc-Menua
nepxutrcsi Ha «Tpex C: cekc, CcKaHaalbl, ceHcamuuy). Takas mnoszunus CMU,
€CTECTBEHHO, CO3/1a€T CIOKHOCTM B TMPOJABMKCHUH TO3UTUBHOM WH(MOpMAaIUu.
3adactyio PR-criennanuctsl 0TMEYarOT MPEAB3SITOCTh, HEOOBEKTUBHOCTD CYXKICHUHN Y
npexacrasutenied CMUW  (cieacTtBue  aHraKMpOBAaHHOCTH),  HEJIOCTOBEPHOCTH
uH(OpMAIMK, BBI3BAHHYIO CIHUIIKOM TIOBEPXHOCTHOW TIOJITOTOBKOW MaTepHaia.

! Kysnenos B.®. Cesi3u ¢ 06mecTBeHHOCTHI0: Teopus 1 TexHOMOrHK: YueGHHK IS CTYICHTOB By30B. — M.: ACIeKT
IIpecc, 2005. — C. 138
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CrpaBeyIMBOCTH pPaaU CIEAYET CKa3aTh, YTO 3a4acTyl0 TaKu€ KOH(IMKTBI MOKHO
Obuto OBl TpenoTBpaTuUTh Oonee mpodeccuoHanbHON pabortoit cammx PR-
CIICLIMAJIMCTOB.

IIperen3uu co CTOPOHBI )KYpHAIUCTOB K PR-crienmanucram Kak npaBuiio CBOIATCS
K TOMYy, 4YTO [MPECcC-CIyX Obl BBICTYNAIOT B POJU HH(POPMALMOHHBIX OapbepoB
(«mBOMHBIX (UIbTpOB» MO BbhIpakeHWt0 M.A. lllumikuHOI), orpaHuuuBas mpaBa
KYypHaJuCTa Ha MojydyeHue MHPOpMAIMKM: KaK Ha ToJiydeHue (akToB, TaK M  Ha
oOleHne co cTaTycHbIMU mnepcoHamu. Hepeako mpecc-ciykObl OTKa3bIBalOT B
NPEAOCTABICHUN MATEPHAJIOB, CChUIAACh HAa KOMMEPUYECKYIO TailHy. B OTIOenbHBIX
Clly4asiX, OT KypHaJIMCTOB TPeOyIOT TOHOPApOB JIMOO IIAThI 32 HKCKIIIO3UB. 3aMETUM,
9YTO OOJBIIMHCTBA ITHX MPETEH3UM Takke MOXXHO H30€XaTh, €CIM B OpraHu3aluu
NecTByeT  00s3aTeNbHBIA A MCIOJHEHHUS  perjiaMeHT  MHGOPMAlMOHHOIO
B3aUMOJICUCTBUS, €CJIM CYILIECTBYET IOJIOKEHUE 00 aKKpeIuTaluuu, CIOBOM, €CIId
npecc-ciyk0a rpaMOTHO | MPO(eCcCHOHATIBHO UCTIONHSIET CBOM 00S3aHHOCTH.

MsbI 31€Ch MPUBOAUM 3TOT AAJEKO HE IOJIHBIM IMEPEYCHb B3aUMHBIX IMPETEH3UU
TOJIKO C TE€M, 4YTOObl IOKa3aTh, KaK Ha CaMOM JieJie B3aMMO3aBHCHUMBI JIBE 3THU
npodeccun. KypHanucram, Kak BO3JIyX, HyXHa uHpopMauus, PR-cnenumanucram —
uHpopmamonHoe mnpoctpanctBo CMMU. 3apybOexsble cneuuanuctel Y. Aru,
I Komepon, ®. Ontr u JI. YWIKOKC TaKk KOMMEHTHUPYIOT O5TO COOOpakKeHUE:
«CrnenuanucTam 1o CBS3sIM C 0OIIECTBEHHOCThIO, obmasicy co CMU, ...HeoOxoaumo
NOMHUTb.... Balia paboTa BaxHa B jene uHopmupoBaHus myosuku. Korma Bbl
IPEIOCTaBIsIeTE CPEACTBY MaccOBOM HMH(OpPMALMM HUACH0 WU IPECC-peIn3, BbI
HCIIONHsETe PaboTy, a He mpocute 06 yeayre»'. TakuM 06pasoM, PR-crienuanucts! u
CMMU mpocto «oOpeueHb» Ha COTPYAHUYECTBO. MexaHu3M MPOIyKTUBHOU PabOTHI CO
CMMU MBI paccMOTpUM B CIAEAYIOIIMX pa3jefiax Hamedl paboTel. 31ech J00aBUM, 4TO
3¢ (GEeKTUBHOCTh STOTO B3aUMOJCHCTBHUS 3aBUCHUT HE TOJBKO OT IKOHOMUYECKUX U
(MHAHCOBBIX (PAKTOPOB, HO MU OT MPOYHOCTH ITHUECKUX HOPM KaXIOW U3 JaHHBIX
npodeccuii. B KoHIle KOHIIOB, pemyTalusi U aBTOPUTET CTAHOBSTCS OMPEACISIONIUMU
¢dakropamu B nr000i npodeccun. YBaxatomue ceds CMMU, Tak e, Kak 1 yBa)xarolue
cebs PR-crennanuctel Bce paBHO MPUAYT K COOJIIOJACHHIO OPUIMANIBHBIX XapTUi 00
STUYECKUX MPUHLIUIAX.

Kak numer M.A. lllumkuna, «8 Xapmuu sxcyprarucmos Poccuu ckazamo:

— JKypnanucm paccmampusaem Kax msadicKue npogheccuonaivbivle npecmynienus
3/l0HAMepeHHoe  UCKadcenue  Gakmos,  Kiegemy,  NOJNYYEHUe  Npu  JI0ObIX
0bcmosamenbcmeax niamel 3a pacnpoCmpaHenue JN0HCHOU UIU COKpblmue UCIMUHHOU
uHopmayuu, a makdce niAUAM,; UCNOIL3YIL KAKUM-TUOO 0bpaszom pabomy ceoezo
KOJIe2U, OH CCblIaemcs Ha agmopa.

— JKypnanucm cuumaem HeOOCMOUHBIM UCNONIBL30BAMb CEOI0 PENYMAYUIO, CEOL
asmopumem, a makdce C80U NpPogeccUuoHarbHble NpPasa U BO3MONCHOCMU OJis
pacnpocmpaneHus uHGopmayuy pekiamHo2o iU UH020 KOMMEPUecKo2o xapakmepa,
eciu 0 MaKom xapakmepe He C8UOemelbCmeyem s6HO U OOHO3HAYHO cama opma
cooOUeHusl.

! Camoe rnasuoe 8 PR/ V. Arm, T. Kamepon, @. Ont, [. Yunkoxkc. — CII6.: [Turep, 2004. — C. 289.
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— JKypnanucm ne npunumaem niamsl 3a 80U mpyo om UCMOYHUKO8 UHDopMayul,
JUY U OpeaHUu3ayull, 3auHmMepecOo8aHHbIX 6 O0OHAPOOOBAHUU, TUOO COKPbIMUU COO0O-
WjeHusl.

B cBorw ouepens, B Jleknapanuu npodhecCHOHAIBHBIX U ATUYECKUX MPUHIIUIIOB B
obJiactu cBsizelt ¢ oOiecTBeHHOCThIO, TpuHsATol PACO, oTMeuaeTcs:

— Ilpakxmuueckas OesimenbHOCMb KOHCYIbMAHMA UL A2eHMCmMed No CEA35M C
00UeCmMB8EHHOCbIO  00NINCHA ~ CMPOUMBCST  HA  HEYKOCHUMENbHOM  cOOM00eHUl
NPUHYUNO8 ~ MOYHOCMU,  NPA8OUBOCMU,  00OPOCOBECMHOCMU  Nepeoasaemol
ungpopmayuu.

— 3anpewaiomcs 1100vle NONbIMKYU 00MAaHyms 00WecCmeeHHoe MHeHUe, a MaKice
UCNONIL30BAHUE JIOHCHBIX UL 8800AUUX 8 3A0NYIHCOeHUe C8eOeHUll, PACNPOCMPAaHeHUe
ungopmayuu, npuyuHaowelu 8ped mpemvuM CMOPOHAM, UIU NPUMEHEHUe 8eOYUUX K
amomy opm u Memodos pabomoi»' .

B «Poccwuiickom koaekce mpodecCnoHaNbHBIX U 3TUYECKUX MPHUHIIUIIOB B 001aCcTH
cBsi3eil ¢ oOmecTBeHHOCThIO», nmpuHsiToM PACO B 2001 romy, B3aMMOOTHOILIEHHS CO
CMU perynupyroTcs CaeAyrONUMHA TPEOOBAHUSIMU:

«4.1. Koncynomaum uiu acenmcmeo He OOJICHbI NPeONnpUHUMAmsb Oelcmeus,
mozywue Hanecmu ywepo penymayuu CMU.

4.2. Hosocmuas ungopmayus 00adicHa nocmagiamscs 6e3 oniamol U Kako2o-1mbo
CKPBIMO20 803HASPANCOCHUSL 3d ee UCNONb308AHUE UTU NYOIUKAYUTO.

4.3. Ecnu 803HUKHem He0OX00UMOCMb NPOASUMb UHUYUAMUBY UIU OCYULECTNEUMb
KaKou-1ubo KOHMPONb 34 pACHNpOCMPAHEHUeM UHGoOpMayuu 6 COOmeemcmeuu ¢
npunyunamu Hacmosawe2o Kooexca, KOHCYIbmMaHm uiu azeHmcmeo Mo2ym cOenamv
9MO ¢ NOMOWBIO NAAMHOU NYOIUKAYUU 8 npecce Ul 3an1amue 3a epems eeujanus Ha
paouo u menesUOeHUU 8 COOMBEMCMBUU C NPABUIAMU U NPAKMUKOU, NPUHAMBIMU 8
9mou ooracmu.

4.4. B ceoux 63aumMOOMHOUIEHUAX C NPeOCmAagUmMenamMu opy2ux npogeccutl u 8
opyeux obaacmsx 00uWecmeeHHbIX OMHOWEHUL KOHCYIbMAHM UTU A2eHMCMEBO OO0JIHCHbL
3HAMb U Y8aAdxicamvy NPasUIa U NPaAKmuKy, NPUHAmole 8 SMux npogheccusx, u coonodams
UX 8 moiu cmenexu, 8 KOMOPOU OHU COBMECMUMbBl C IMUKOU €20 COOCMBEHHOL
npogeccuu u nacmosuum Kodexcom»®.

[IpencraBisgercss OYEBUIHBIM, 4YTO, B KOHEYHOM wuTOore, PR-crennanucts
00s13aTeIbHO MPUAYT K CUCTEME MH(POPMAITMOHHOTO COTPYJHUYECTBA C KYpPHATUCTAMU
Y U3JIOKEHHBIE BBILIE TPETEH3UU OCTAHYTCS B MPOIILIOM.

Wtak, cienaB KpaTKUi aHATTM3 CONUATBHBIX (DYHKIIMU U cIEIU(UKH COBPEMEHHOTO
coctossHusi PR u xypHanucTuku, mbl, Beaeq 3a M.A. IIumkuHoH, MOXKEM OTMETHUTb,
YTO KaXKJIbIM U3 3TUX BUJIOB AESATEIbHOCTU MOKHO I10 MPaBY CUUTATh CAMOCTOATEIIbHOM
KOMMYHHUKAaIIMOHHOW ¢dopmoii. B To ke BpeMs He BBI3bIBACT COMHECHHUS BBICOKAS
CTENEeHb B3aMMO3aBUCUMOCTH PR ¥ KypHaNUCTUKU: KYPHAIUCTBl TMOCTOSHHO
HyXnatTcs B nHpopmaruu, a PR-cnenmanuctel — B nHGOPMAIMOHHBIX KaHAAX [

'MIumxusa M..A. Ykas. cou. — C.371.
Poccuiickuii  komekc Mpo(EeCCHOHANBHBIX W JTUYCCKMX MPUHIUIIOB B OO0JACTH CBS3CH ¢
00mIeCTBEHHOCTRIO. Peskrm moctyma: http://www.raso.ru/pro/pr_ethics/russian_codex.
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B3aMMOJCHCTBHS C IIEIEBBIMH IPyNIamMu OOIIECTBEHHOCTHU. {151 TOro yToOBl B3aMHAs
JesTenbHOCTH Obuta 3(PGEKTUBHOM, MpencTaBUTENAM o0eux mpodeccuil cieayer
CTPOUTH CBOM OTHOIICHUS HA MPHUHIMIAX B3aMMHOTO YBaXXCHHs, MPABIUBOCTH H
COOJIFOICHUY ATUYECKUX HOPM.

Wtak, MBI JOCTaTOYHO MOAPOOHO PACCMOTPENH U COMOCTABWIIM COLIMAJIbHBIC
¢ynkuuu, Beimonusiemble CMU u PR B 001mecTBe, BRIIBUMIINM CXOACTBO M pa3inyue JIBYyX
POJACTBEHHBIX ~ KOMMYHUKAalMOHHBIX  (OpM:  JKYpHAJIUCTHMKHM M  CBsi3ed  C
00I11eCTBEHHOCTBIO.

4.2 Ctparernyeckue noaxoasbl k B3aumoaeicreno co CMHU

Kakum o6pazom PR-crnernuanuct MoxxeT BO3[eHCTBOBaThL Ha CpPeJICTBA MAacCOBOM
uHpopmarmu? Kak M3BECTHO, CylIeCTBYeT TpU croco0a BIMSHHUS: COTPYIHUYECTBO,
MaHMIYJMPOBAHUE WU NpUHYyXkAcHUE . [IpuHyXIeHne, KaKk CpencTBO BO3IEHCTBUS CO
CMMU, B pamkax HamI€d TEMbI COBEPIICHHO HE aKTyalbHO, ITOCKOJBKY CHJIOBOE
JTaBJICHUE HUKOUM 00pa3oM HE MOXET cuuTarbes BUoM PR-nestensHocT. HanmomuumMm,
YTO CBSA3U C OOIIECTBEHHOCTBIO SIBJIIOTCS KOMMYHHUKAIIMOHHOM JESTEIbHOCTBIO, TO
€CTh IMPEANOoJIaraloT YCTAHOBJIEHWE KOHCTPYKTHUBHOTO JMajiora, HeKuid oOMeH
uHpopMalmeil MexXJy HCTOYHMKOM M IOJIydaTeJeM Ha OCHOBE OOIIMX 3HAKOBBIX
cucrtem. CrnenoBatenbHo, PR-cienuanuctel B KauecTBE CPEACTBA BO3IAEHUCTBUS MOTYT
BBIOMpATh MEXKIy CTpaTerueil COTPyIHHYECTBA U CTpPATErHel MaHUIYJUPOBAHUS.
O000m1as coBpeMeHHYI0 NpakTUKy PR-aesTenbHOCTH, MOXHO KOHCTaTUPOBaTh, YTO B
pamMKax KOHCTPYKTHBHOI'O MOJXOJa Yy CIELUAIUCTOB IO CBA3SIM C OOIIECTBEHHOCTHIO
JNEUCTBUTEIBHO CJIOXKWIUCH JIBa Tuna crpareruv. Compyonuuecmeo, Kaxk CTpaTerus
B3aumozercteuss co CMMU, onupaercs Ha JUanoOroBO-NIAPUTETHBIA THUII CBS3E€U C
00IIECTBEHHOCTHIO, TO €CTh, 10 cioBaM A.H. UyMukoBa, IpUMEHSET «MEXaHU3M yuyeTa
M COIYIACOBAHMS MHTEPECOB»  00euX CTOpoH. «HMcnonv3oeanue», HANPOTHB,
Gasupyercs Ha IPOMAraHAMCTCKOM THIIE CBS3eH C  OOIIGCTBEHHOCTBIO», H
IPEeICTaBIIAET COOOM OHOCTOPOHHEE BO3/ICUCTBHE HA aAyUTOPHIO.

O4eBUAHO, YTO CYTH MAOJMK PUICHINH3, KaK JEATEIbHOCTH MO OpraHU3alUH
JIBYCTOPOHHUX  3(PHEKTHBHBIX KOMMYHUKAIUH, Haubomee COOTBETCTBYET
compyonuuecmeo. VImeHHO »TOT BuUJ B3aumojeictBusg co CMU M MOXHO cuuTaTh
HOJUIMHHBIM ~ TpodeccuoHaibHbiM  ymeHueM PR-cneumanucra. OpHako — psif
CHEUMAIUCTOB HE MCKIIOYaeT M BO3MOXHOCTEH BTOPOro crocoda, KOTOPbIA
npeanonaraer myonukanuio B CMU HEKHMX «ONTUMH3UPOBAHHBIX» B MOJb3y KIMEHTA
MaTepuaioB. OTOT BHUJA JACSATEIBHOCTH TOMYYWI B NPOPECCHOHATIBHBIX Kpyrax

I'ycakoBckuit  A., IlImatko O. DOpa METaKOMMYHHUKAllMOHHBIX METAaTEXHOJOTMH WU
nHbopMalmoHHbIx crienoneparuii // Copetnuk. — 2002. — Nel. — C.17-18.
> Yymukos A. H., Bouapos M.II. CBsi31 ¢ 06IIECTBEHHOCTBIO: TEOPHs M mpakTuka. — M.: Jleno, 2003.
—C. 423.
3 Tam xe.
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HAaUMEHOBAHUE «JKUHCA», ATO TaK HAa3bIBAEMbId «CEpbId MHap», U OTTEHOK €ro,
YCIOBHO TOBOpS, ONMXKE WIA JalbllI€ OT «YEPHOr0» B 3aBUCUMOCTH OT CTEIEHU
JIOCTOBEPHOCTH M OOBEKTUBHOCTU omyOiuKkoBaHHOM uH(popmanuu. Ha camom nene,
mjaaTtHoe pasmenienue marepuanioB B CMU  pgomyckaerca «KoaekcoM 3STHUYECKHX
OPUHIMIIOB CHEIUAJIMCTOB IO CBA3SIM C OOHIECTBEHHOCThIO». HoO HCTUHHBIN
npodeccronan nmpuberaeT K TaKOMYy NPUMHUTUBHOMY CPEACTBY JIMIIb B OTIEIbHBIX
UCKIIFOYUTEIBHBIX  CIlydasX, HE  I[peBpallas  «3aKa3yXy» B  IOCTOSHHBIN
UH(OPMAIMOHHBIA UHCTPYMEHT. J(MCKyccHsl HAa TeMy 1eJIecO00pa3HOCTH MPUMEHEHUS
TOTO WM HHOro crnocoba B3aumoxeiictBuss co CMMU He mnpekpamiaercs Ha
npodeccuonansubix caiitax u (opymax. Ilo3Bonum cebe TPOUUTUPOBATH JIUIIH
HECKOJIbKO MHEHUI aBTOPUTETHBIX M ycrmenHeix PR-cnenmanuctoB. «B doreocpouroii

nepcnekmugee naaAmumsv 3a nyOIuKayuu HeevlieoOHo, — nuuiem Mapus bypac. —
Kypranucmekuii mup 00801bHO npospaden. Kmo, umo, npo umo u Ha Kaxux
ocHosanusix nuuwiem — cekpem Illonuwunens. OueHb OblcmMpo pacnpocmpaHsemcs

ungopmayusi 0 mom, umo «3a ungopmayuio X Bace zannamunuy. M moeoa nobot
OpY20ll JCYPHANUC He CMmaHem NUcamvs O MOl Jice KOMNAHUU Oecniamuo audo
(nepeoe) nomomy umo OH He Xydce Bacu — nycmov emy moowce sannamam, 1u6o
(6mopoe) nomomy umo on — Jayuwe Bacu, eco penymayus uucma, a 6edb 6ceM
uzgecmuo, umo 3a nyonukayuu o cebe komnanus X niamum Oenveu, u eciu OH O Hell
Hanuwem oaxce «no 308y cepoyay, 6ce pasHo NOOyMarom, ymo 3a oenveu. Jlyuuwe yoic
HU4e20 He nucamv — U COXpanums penymayuio. Tem camvim, niams 3a nyOIUKayuio,
RUAPWUKY  OKA3bIBAIOM KIUEHMY «Me08edxCbloy ycayey. Dmo Modxcem oKa3amvcs
YenecooopasHbiM  MOJNbKO 68  08YX  CHyYasax: Ko2oa  OeucmeumenvbHo  uoem
ungopmayuonHas 6oiina, 20e ¢ NPOMUBONOJIONCHOU CMOPOHbL Ve 3A0eliCmB08aHbl
MamepuanbHvle CMUMYIbL, U YCILOBUS YoHce NPOOUKMOBAHbL, UL JHce KO20A MO PA308blil
Kauenm c¢ ycmanogkou «na 100-npoyenmmuyio eapanmuio evixooa 10 nyonuxayuil 6
cnucke u3 10 usoanuiiy. Ho 6 nocieonem ciyuae MOANCHO ¢ KIUEHMOM U NOpabomams,
6e0b KMo CKA3al, 4mo KiueHma ne naoo obyuams?»'. Cxoowcee MHeHUe BbICKA3bIBACH
Anopeii Mamonmog: «Koneuno, HcypHanucmol He OOJHNCHbL pabomamv Oecniamuo,
nOdMoMy peodaxkyuu 00NHCHbL naamums um 3apniamy. PR-cnyocovl komnanuii u PR-
aceHmcmea A6AAI0MCsL UCMOYHUKAMU UHDOPMAYUU, KOMOPYIO HCYPHATUCMbL He 8ce20d
8 cocmosiHuu cobpams monvko ceoumu cunamu. Ilosmomy ocrosoii compyoHuuecmaa
acyprnanrucmos u  PR-cneyuanucmos saensiemcs obmen umgopmayueu, a He
MamepuansHuiMu Gnazamuy’.

Koneuno, BcTpedarOTCsi BBICKA3bIBaHMSI W MPOTUBOIOJIOKHOTO — XapakTepa,
MO/ICP)KUBAIOIINE HMCKITIOUNTENbHO padoty co CMU «Ha miatHo ocHOoBe». OmgHAKo
MIOJIABJISIONIEE YMCIIO YYaCTHUKOB OOCYKJIEHUS B TOW UM MHOM MEpE BBICKA3BIBAIOTCS
3a pasHONPAgHOe COMPYOHUUECME0 HA OCHOBE UHMOPMAUUOHHO20 00mena. B
3aBEpIICHUE HAIlleTO KpPaTKoro 0030pa IMpPUBEIEM MHEHHE aBTOPUTETHOIO
npeAcTaButenss npodeccuu, TeHepalbHOTO JupekTopa areHTcTBa «MMumxineHa
Edelman Public Relations» Beponuku MowuceeBoit: ««Hmudocneno Edelman Public

! Beit mockaneii! //Cosetauk. — 2003. — Ne 5. — C. 22-27.
2 Tam xe.
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Relations» — acenmcmeo, pabomarowee Ha pviHKe cés3eli ¢ 0bujecmeeHHocmoio boJee
13 nem. 3a smu 200b1 Opy3vbaMu, napmHepamu, COPAMHUKAMU HAUE20 A2eHMCMEd
CMAanu COMHU IHCYPHATUCMOE U3 Oecamkos pasiuunbix CMU. He oymaro, umo
COMPYOHUYECMBO 0CMABANIOCH Obl CMONb JHCE HAOEHCHLIM U NI0OOMBOPHBIM, eCliu Obl
OHO 3UJHCOUNOCH HA OAHAILHBIX OEH3HAKAX, d He HA 63AUMHOU 3AUHMEPeCcOB8AHHOCMU,
83AUMONOMOWYU U YBAXHCEHUU, NOHUMAHUU NPOPeCCUOHATbHBIX HYHCO U npobrem. Ewe
HEeOa8HO NUAPWUKY 8bL2TIA0ENU 8 2TIA3AX HCYPHAIUCTO8 THI00bMU, NbIMAIOUWUMUCS 10001
YeHou, 6 MmMOM uucie U 3a OeHbllU, «NPONUXHYMbY HEHYIUCHBIU YUMAmesim,
HeuHmepecHulll, yawe 6ce20 pekiamuviti mamepuan. Ceoeti pabomotl, BbICOKUM
YpoeHem npogeccuoHarusma Mvl pazgenduusaem 3mom, nopodawjuti Hacmosawe2o PR-
cneyuanucma, mug. Eciu nocosopums ¢ scypuanucmamu, mo HempyoHo yo6eoumscs 6
MoM, Ymo OeHbeUu — OA/leKO He 2llagHoe OJll UCIMUHHOZ20, V8Ie4eHHO20 C80ell pabomoll
npogeccuonana. Kypuanucmol, Kax npasuno, a00u co 300pO8bIMU AMOUYUAMU, U
uHmepecHas, O00CMOUHAsA UHGOpMayusi 01 HUX 80 CMO Kpam yeHHee HeOONbUIUX
OEHEeMNCHLIX CYMM, NOOAPKO8, NpUiauleHull 8 pecmopaH. IKCKIIO3UBHASL UHPOPpMAYU,
«monogvle» hakmul, HOBOCMU, KOMOPble OHU NOJYUAIOM paHbule OpYeux Kojies, Uil
Cepbe3Has AHAIUMUKA NO360JAI0M KOPPECHOHOEHMAaM 1100020 YPOBHS 8blOBUHYMbCS
enepeo, 3aHAMb 8 pedaKyuu 0coboe mMecmo u, 8 KOHeUHOM umoee, coeiams cebe UMs Ha
poinke. Obecneyums ux 3mou uungopmayuei — om oeno npogeccuonaibrvix PR-
cneyuanucmos u nacmoswux opyseti CMH, xaxoevimu mol cebs cuumaem»'. Takum
00pa3zoM, MbI MOKEM C TTOJIHBIM OCHOBAaHUEM YTBEPKIaTh, UTO HAauOOJIee aBTOPUTETHHIE
PR-npodeccuonansl pa3aensioT yOeKIEHHOCTh B MPOIYKTUBHOCTU COTPYIHHYECTBA,
Kak 3¢ heKTUBHOTO criocoba B3anmoencTust co CMU.

B nannom pasjgene mpeacTtaBisieTcs BaXXKHBIM 0CO0O OCTaHOBUTHCS HA
NPUHIMNAX B3aMMOAEHCTBHSA, KOTOPBIE IEJIECO00Pa3HO COOMIOAATH /Il TOTO, YTOObI
MOAJEPKUBATh IUIOIOTBOpHOE coTpyaHuyectBo co CMMU. IloguepkHeM, 4TO MMEHHO
compyoHuYecmeo, OCHOBAaHHOE Ha JHAIOTOBO-MIAPUTETHOM THUIIE B3aWMOJCWUCTBUS CO
CMU, siBasieTcst OCHOBOM MpodecCHOHANBHON coCcTOsATENbHOCTH PR-crienmanucroB mo
MHEHHI0 HanOoJiee aBTOPHUTETHBIX MpeacTaBuTenei mnpodeccuu. Mrtak, B TepByrO
ouepelb, 3TO npuHyun «napumemay. [laputeTeT (pasnonpasue cmopon’) peann3yercs
BBICTPAMBAHUEM CHCTEMBl B3aWMOBBITOIHBIX OTHOIICHWHW C KaXKIbIM M3 OTICITBHBIX
u3nanuii 1 nporpamMm. CBoeoOpa3HOE HErJIaCHOE COTJIAlIeHUE MO0Jpa3yMeBaeT, CO
CTOPOHBI TIPECC-CIY>KObI, TAPAHTUIO MOJHOLEHHOTO MHGOPMHUPOBAHHUA (TaKUM 00pa3zomM
yaosieTBopsiercss norpedbnocte CMU B akTyanbHOM HMHpOpManuu), a CO CTOPOHBI
CMU — wuckintoueHue HEAOCTOBEPHBIX MyoOnukamuii o cyobekte PR, Hanocsmux
ymepd ero UMUKy (IIPH 3TOM YJIAOBJICTBOPSICTCS TOTPEOHOCTH IIPECC-CIYKOBI B
OJaronpuaTHOM HMH(POPMAIMOHHOM OKPY>KCHHH). be3yCIoBHO, TIaBHBIM YCJIOBHEM
BOIUIOIIEHUS B U3Hb JAHHOTO MPHUHIIUIA SIBISICTCS HOJIHOUEHHOE UHOpMUposaHue.
Takoe nHopMHpOBaHME MOAPA3ZyMEBAET, B CBOIO OYEpEIb COOJIIOICHUE CIIETYIOIINUX
NPUHYUNOE COMPYOHUYECMEa: TOCTOBEPHOCTh COOOILEHUIA; ONEPaTUBHOCTh B MTOAAYe
uH(pOpMaIMK; OTBETCTBEHHOCTh PR-cmemmammcra 3a momaHHyo HWH(POPMAIHIO;

1
Tam xe.
* BOJIBIIIOH HILTIOCTPUPOBAHHBIN CIIOBAph MHOCTPAHHBIX ¢710B : 17 000 cir. — M. : ACT, 2002. — C. 573.
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PETYJISPHOCTh  TPEAOCTaBICHUS  WH(OpMAIMK;  KPEaTUBHOCTH B TOIOOpe
UHPOPMAIIMOHHBIX TIOBOJOB; COOTBETCTBHE 3ampocaM KoHkpeTHhix CMU (cpeam
KOTOPBIX MOXXHO Ha3BaTh aKTyaJlbHOCTh MH(POPMAIIMOHHBIX MOBOJIOB, HACHIIIEHHOCTh
dakTamu, mnpenoctaBieHne uHopManuu B (popMe, MaKCUMalbHO TOTOBOW st
ucrnoib3oBanus nanHbiM CMU, a takke nomompbs CMU B momydeHun HEOOXOAUMOM
Uit HUX uH(opmanuu). He MeHee BaKHBIMU MPEJCTABISIOTCS U TAKUE TPUHLIUIIBI, KaK
MaKcUMaJlbHasi TOCTynHOCTh PR-cnenumanucroB mis 3anpocoB CMU, nenmkaTHOCTh U
YyBCTBO MEPbI B OTHOLIECHUSX C )KYPHAJIUCTAMH, JIOSJIbHOCTh K CBOEH OpraHU3allnH.

Boimie yxe ObUTIO CKa3aHO O TOM, YTO PsJi CIEHHUATUCTOB HE HUCKIIOYAET U
BO3MOXHOCTEH BTOPOTO crocoba B3auMoAeucTBus (ucnonvzosanus CMH), xoTopbiit
npenanonaraetr nyonaukanuio B CMU Hekux «ONTUMH3UPOBAHHBIX» B TOJIb3Y KIMEHTA
MaTepuayioB 3a AeHbru. B mo0om cimydae, misa 3h(PexkTUBHON peanu3anul JaHHOTO
croco6a HeoOX0IMMO COOIIONIATh CIEAYIOIINE HPUHUUNBL PAZMEU|eHUA MAMEPUaIos
Ha NAAMHOI OCHOGe: IOCTOBEPHOCTh WH(GOPMALMU; aKTyalbHOCTh HOBOCTHOTO
MOBOJIa; COOTBETCTBHE BUAAa MH(poOpmanmu KoHuenuuu BeiOpanHoro CMMU, 3ampocam
€ro YUTaTEIbCKOW WM 3PUTEIBCKON ayJIUTOPHUH, YTO BIUSET Ha MOAOOP HOBOCTHOTO
MOoBOJIa, CTWIb W3J0XKeHUs, odopmieHue (mpudT, KOMIOHOBKA, (OTO, 3aroJioBOK,
NOJINKCH), PACIIONIOKEHUE HA TOJIOCE, BHIOOP pyOpPUKH, BHIOOP TEMATUKU OKPY>KEHHUS;
KOHTPOJIb 32 BBIXOJOM 3aKa3HOI0 MaTepuajia BIUIOTh JI0 COTJIACOBAaHUS OPUTMHA-
MakKeTa U3/1aHus

Ham ocraercs paccMOTpeTh BO3MOKHOCTH NPUMEHEHHMS MAHUIYJIHPOBAHMS, Kak
crocoba BIMSHUS BO B3auMooTHoIIeHusix co CMU. CornacHo 3HIMKIONEANYECKOMY
TOJIKOBAHUIO, OJTHO W3 3HAYEHUW JAHHOTO MOHATHS: «MAHUIYJISIIUA — YMEHUE OTBJICYb
BHHMAaHHE 3pUTEJICH OT TOTO, YTO JOJDKHO OBITh OT HHUX CKprTO»l. Kak otnennHBIN
npueM B paboTe MaHUMYJHWPOBAHUE JOMYCTUMO B TOW Mepe, B KOTOPOMl HE HAHOCHUT
CEphE3HOro yiepOda uHTEepecaM 00IIecTBa. DTUUECKUE TPAHUIBI IPUMEHEHUS JAHHOTO
MeTOo/a JJIst ce0sl BRIOMPAET CaMOCTOSTEIHPHO KK/l CIIEIUAIUCT, 9To AenaeT PR kak
npodeccuio 4Ype3BhUAHO OTBETCTBEHHOW C TOYKH 3PEHHS CONUATBHON ICHBI U
OTJQJICHHBIX MOCIIEICTBUI NMPO(EeCCUOHANIBHOMN JeATeIbHOCTH. BHE BCSIKOTO COMHEHUS,
MMEHHO JTa OIlaCHAas CKIOHHOCTh K MAaHHUIYJUMPOBAaHUIO B COYETAHUHU C
MHPOBO33PEHUYECKON HE3pEeNOCThI0 OTAeNbHBIX PR-cnernuanucroB u nenaroT nadiuk
PUIJICHIIIH3 TaKUM YS3BUMBIM B OTHOILIEHUU COOCTBEHHOTO UMHUKA 3aHsATHEM. B 11r060M
cinyyae, PR-crenuanuct pomkeH OanaHCHpOBaTh MEXAYy COOJIOJIGHUEM HMHTEPECOB
3aKa3yrKa U HEOOXOJUMOCTBIO COXPAaHEHHUs 00IIECTBEHHBIX NHTEPECOB.

Kpaiinum mnpenenoM NpUMEHEHHS JAHHOTO IpueMa CleAyeT O00O3HAYUTh Tak
Ha3bIiBaeMbli «4epHbIi PR». «Hepnsbiii PR», Ha Hamn B3, COBEpIIEHHO HENOIYCTUM
JUIS HACTOSIIIIMX CITCIIMAIMCTOB I10 CBS3SM C 00mIecTBeHHOCTRIO. I1oa «uepHbiM PRY» BO
B3auMooTHomeHusix co CMU mbl Oyaem moHuMmaTh miaTtHoe mpojaBmwkenne B CMU
Heoocmogepuou (b0 KpaitHe HeoOwmekTHBHOW) mHpopmaruu. Croga ke OTHEeceM
CO37aHUE  JIOKHBIX  HMH(DOPMAIMOHHBIX  TOBOJOB,  OpPraHU3AIMIO  yTCUKHU
danbcudurpoBaHHONW KOMIIpOMETUpYIOLIeH uHGOpMaIuU, 3aMyCK HEraTUBHBIX
cinyxoB. Tak Ha3biBaeMblil «uepHblii PR» nesundopmupyer u pazobuiaer ayiuTopuio,

! BoIIBIIO HILTIOCTPHPOBAHHEIH CI0BAPh HHOCTPAHHBIX c10B: 17 000 ci. — M.: ACT, 2002. — C. 460.
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UCKa)KaeT KapTUHY MHpPA, MPOBOIMPYET HA HEBEPHBIA BHIOOD, BHI3BIBACT KOH(MDIUKTHI U
CoLIMaJIbHYI0 (pycTpanuio. Bece 3T0 quaMerpanbHO MPOTHUBOMOI0KHO PACCMOTPEHHOMN
BhIIIIE colMalibHON poiu PR, kotopomy, mo GoJiblioMy cueTy, MpeaHa3HadyeHa poJib
apXUTEKTOpa OOIIECTBEHHOT'O COrIacHsl.

Ecnu npoanain3upoBath CHEKTP ACSATEIBHOCTH «UEPHBIX MUAPIIUKOBY», TO TaKOU
CIIELMAIIUCT JAOJKEH YMETh: CKPBIBaTh JIOCTOMHCTBA U MOJYEPKUBATh HEJAOCTATKU TOTO,
IPOTHUB KOro OH paboTaer; co3aaBaTh HHGOPMAIIMOHHBIE MTOBOJIbI, KOTOPHIE MPUBIEKYT
BHuManne CMMU k HegocTaTkaM KOHKYPEHTOB; pa3ayBaTh MH(DOpPMAIMOHHBIE OIITMOKH
KOHKYpeHTOB'. 31eCh €O  BCeHl  OYEBHAHOCTHIO  OOHAPYKHBACTCS  IMOJIHAS
MPOTUBOIOJIOKHOCTh TMOMJIMHHOMY coepkaHuto PR-gesTtenpHOCTH: OpraHu3aunuu
YCTOMYMBOW JBYCTOPOHHEH CHCTEMbl KOMMYHUKAIIMM, KOTOpas CIOCOOCTBYET
(GbOpMHUPOBAHUIO TTO3UTUBHOTO UMHJIXKA, POCTY PEMyTallUd U, B IIEJIOM, YCTAHOBIICHUIO
B3aMMONOHUMaHMs B oOmectBe. K oTamuMrenbHbIM npu3Hakam «depHoro PRy
OTHECEM: HEJIOCTOBEPHOCTH (kpaliHior0 HEOOBEKTUBHOCTH); HETaTUBHYIO
HAIPaBJICHHOCTD, HAIIEJIEHHOCTh HA Pa3pylICHHE MaOIUIIUTHOTO KamuTanaa. DTOT BUJ
HETaTUBHOM KOMMYHUKATHBHOM JNEATEIIBHOCTH OTMEUYAIOT, TAKXKE, HEIO0JITOBEYHOCTb,
CUIOMHHYTHOCTh 3a/1a4, KpaTKOBPEMEHHOCTh (pa3pyluaTh ObICTpee, YeM CO34aBaTh), a
Takke HEU30€KHOE pa3pylleHHe penyTalydd aBTOPOB U HWCIOJHUTENEH JaHHBIX
texHosorui. [Ipumepom «ueproro PRy, criennanuctsl cuuTaroT aestenbHOCTh Cepres
Hopenko B pamkax kammnanuu 1o guckpenurtanuu HJIP (JIyxkkoBa, IIpumaxosa,
[TaitmueBa) B 1999 roay Bo BpeMs BeiOOpoB B ['ocynapctBennyo Jymy P®. Hekorna
nonyJsipaeimmit mpodeccuonan, Cepreit JlopeHko ObLT CEPhE3HO CKOMIIPOMEHTUPOBAH
U Ha (eepaIbHOM BBICOKOM YPOBHE OoJibilie He BOCTpeOoBaH. M3BecTHBIN myOIUIIUCT
FOmust JIaThIHMHA TaKKe OTMEUAeT, uTo «depHbIii PR» nMeet addekr Gymepanra’.

B kauecTtBe pemapku cliely€T OTMETHUTb, YTO BBILIEIEPEUNUCICHHbBIE MPU3HAKH,
B3SITIE 10 OTHAEJIBHOCTH, €II€ HE CIYyXKaT MOKa3aTeIMU «YEPHBIX» TEXHOJOTH.
[Tyonukanuss B CMU BrnojsiHe 3aKOHHO MOKET HOCUTh HETATHBHBIM XapakTep, OHa
MOXKET OBbITh HENPEIyMBIIUICHHO HEJOCTOBEPHON MO0 HEOOBEKTUBHOU. [ JaBHBIM
nokasarenp «4depHoro PR» — ero 3amnanupoBaHHas pa3pylIMTENbHOCTh. VIMEHHO
MO3TOMY  JaHHBIA  BHUJ  JIEATCJIBHOCTH  JIOTMYHEWM  OTHECTU  HUHCTPyMEHTaM
uHpopmanmonHsix BoWH. Kak numer ®. CBapoBckuil: «/[anexo He 6ce poccutickue
KOMNAHUU Ccuyumarom memoosl uepHo2o nuapa (onaavenunas nyoauxayus ¢ CMU
HedoCmosepHOU UIU He0ObeKMUBHOLU ungopmayuu) npuemiemvimu oaa cebs. Te, kmo
He CHYWAemcsi YepHulM NUapoMm, dauje npube2arom K Hemy 6 CAeOYIOWUX CLYYasx:
KOHAUKM UHMEpeco8 Mexlcoy HACMHbIMU TUYAMU UTU KOMIAHUAMU, NO2ToWeHue, nepeo
KOMOPbIM KOMARAHUA CMAapaemcs cOumv yeHy HA aKyuu NOKynaemoz20 Npeonpusimusi u
3aunmepecosana BblICMAGUMb €20 NYOIUYHO 6 HAuxyoulem 6uoe; dicelanue ceecmu
cuemvl C 4el0BeKOM UNU KOMNAHUEl, MHCelaHue Npociasumscs; HeobXx00uMocms
NOBLICUMb UMUONC KOMIAHUU OJIsl 8b1800A AKYUU HA GOHOO0BbIU PLIHOK (0Ue8UOHO, 3d
cuem He2amueHO20 ONUCAHUSL CONEPHUKOB), JicelaHue KIUeHmMAa NPoOSUHYMb NPOOYKM

' Mapxos C. PR B Poccuu Gonbme, gem PR. Texnomoruu u Bepcun. — M.: 000 «M31aTenbeTBo
ACT»: OO0 «M3natensctBo Actpenby, 2001.— C. 24.
* Jlaterauaa FO. Uepwbiit PR u uepnas marust // Hoas rasera. — 17 mapra 2003 T.
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Unu ycnyey Ha puiHKe (Makdice 6 CPAGHEeHUU C He2AmUHbIMU XAPAKMepUCMUKAMU
KOHKYpenmog)» . OUeBHJIHO, 4yTO K O0a30BbIM LEISM U COLHUAIBHOMY Ha3HAUCHHUIO
naliauK puieHinH3 Takue UHGOPMAIMOHHBIE TEXHOJOTUM HE COOTBETCTBYIOT. Takum
o0pa3oM, TOro, 4YTO Mbl ONPEACIWIM B JaHHOM JEKIMU Kak «4epHblii PRy,
JTOOPOCOBECTHBIA CHEIUATUCT MO CBA3SIM C OOIIECTBEHHOCTHIO B CBOEH MPaKTUKE
JIOITyCKaTh HE JOJIKEH.

4.3 PR-texnoJorus B3aumoaencresug co CMU

PR-texHomnorust B o01ieM BUae — 3TO COBOKYMHOCTh JEHCTBUI TEXHOJIOTHYECKOTO
cyobekta PR, HampaBieHHas Ha yBeJWYEHHUE MAOJMIIUTHOTO KaruTaja Oa3uCHOIo
cyobekta PR m mnpencraBiieHHas B BUAE CTPYKTYpPUPOBAHHOM IIEMOYKH MPOUEAYP U
onepaumii. Kaxngas PR-TexHonoruss xapakTepuszyeTcss psaOM HWHIUBUIYaJIbHBIX
napameTpoB, Cpear KOTOPBIX: Iiesenosaranue (1ejib U mpeMeT Tpy/ia); BBIOOp CPeiCTB
BO3JICHCTBHSI; TIOPSIIOK BBIMOJHEHUSI omnepanuil  (TeXHOJOTUYECKUN psll); BBIOOP
METOJMK M  HHCTPYMEHTOB; (PYHKIMOHAJIbHOE pa3AelieHHe Tpyla; CTeleHb
dbopmanuzaim;oneHKa pe3yibrara (CpeacTBa KOHTPOIIS).

B monorpadun aBropa «B3aumopeiicteue co CMU kak PR-TtexHonmorus B cucteme
MacCOBOM KOMMYHMKAIIMW» BCE IIECTh BBIIIEIIEPEUYNCIEHHBIX OCHOBHBIX KOMIIOHEHTOB
OXapaKTepU30BaHbl JOCTATOYHO MOAPOOHO, YTOOBI MOATBEPAMUTH MPEAMOIOKEHHE O
TOM, 4TO B3auMmozerncteue co CMU B Hacrosmee BpeMs SABISETCA CIOKUBLIEHCS
COLMAJIbHO-TYMAHUTAPHON TEXHOJIOTUEN.

B nanHOM mocoOuu paccMOTpUM OAMH M3 BaXKHEHIIMX NapamMeTpOB TEXHOJOTHHU
B3aumozencteusa co CMU: ee Ttexnonornueckuil psan. [long TEXHOIOTHUECKUM PSAOM
MBI TIOHUMAeM MPUCYIIYIO TaHHOW TEXHOJOTHU UHAUBUIYAJIbHYIO I10CIEI0BATEIbHOCTD
OpOLEIyp U ONEpalHid, BBHIOJIHEHHE KOTOPBIX CHOCOOHO MPUBECTU K JTOCTHXKEHHIO
YCTAaHOBJICHHBIX LieNiel. B oTHOomeHun texHomoruu B3aumoaencteuss co CMU MoxHO
0003HAYUTH CIEAYIOILYIO MTOCIEI0BATEILHOCTD ICHCTBUIA:

1) onpenenenne ueneid W 3ajJad KOHKPETHOrO akTa B3aumopeiicteus co CMU
(1160 KOHKPETHOW KaMIIaHUM);

2) ompenenenue kpyra CMU ¢ ydeToM NpearnouyTeHU U BO3MOXKHOCTEH 1EIEBBIX
ayJIMTOpHiA 00IECTBEHHOCTH (TaK Ha3bIBAEMOTO «MH(DOPMAITMOHHOTO TTYJIa);

3) dopMynupoBaHHE KOHIENTYyaJIbHOW WIEH ¥ MECCEIKEH, CO3BYYHBIX
OXXKUJAHHUSIM OOIIECTBEHHOCTH (C YYETOM LIEHTPaTbHON MH(GOPMAIIMOHHON KOHUECHIHH
KaMIIaHUH );

4) MOAroTOBKY IIaHA MH()OPMALIMOHHOTO B3aUMOJCHCTBUS C YUYETOM BBIOPAHHOM
cTpareruu (BKJIIOYAET JACTAM3AlMI0 MPUMEHEHUST BCEX HMHCTPYMEHTOB: PacChUIKY
HOBOCTHBIX COOOUIEHUH, TeHepaluu0 WHOOPMAIMOHHBIX MOBOJOB, IPOBEICHUE
crieuaIbHbIX COOBITUH, Mpecc-KOH(EepeHLINA, TIIIaTHbIE MTyOJUKAIMHU U T.I1.);

5) pacueTt OroKETA;

! Caaposckuit @. Madopmanmonnsle BoitHbl, win Kak cnennanuctel no PR nokynator CMU //
Benomoctu. — 28 ssaBaps 2002.
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6) OCYILECTBIIEHHUE IEATEILHOCTH 10 CO3JAaHUI0 U IPUMEHEHUIO YKa3aHHBIX BBIILIE
PR-mHCTpYyMEHTOB;

7) OLIEHKY pe3yJIbTaTOB.

Takum 00pa3oM, MbI MOXKEM CKa3aTh, YTO OCYLIECTBICHUE TEXHOJIOTUU
B3aumoencteusi co CMUM moxer ObITh OpraHM30BaHO B CeMb 3TanoB. Huxe
PAacCMOTPUM KaKIbIH U3 3TANIOB TEXHOJIOTHYECKOTO psijia MoapoOHee.

4.3.1. Ilenu nr000OrO0 KOHKpETHOro akrta B3aummoneictBus co CMMU  (ymbo
KOHKPETHOM KaMIaHWW) CIEAYET paccMaTpUBaTh HA CTPATETHMYECKOM U TaKTHYECKOM
ypoBHsiX. Ha crTparermueckoM ypoBHE LE€Jb COOTHOCHTCS C LEJENoJaraHueM
TexHojorun B3aumojeicTBus co CMU, To ecTh HampaBieHa Ha (opmMupoBaHHE U
JAJIbHENIIEEe YKPEIJIEHUE CUCTEMBI JIBYCTOPOHHHX KOMMYHHUKALMI CO CpelcTBaMu
MaccoBol  mHpopmanmu. Ha  TakTHYeCKOM  YpOBHE  IEJIbIO  OTACIBHOIO
KOMMYHHUKATHBHOT'O aKTa TUOO KaMIIaHUU MOJKET SBJSATHCS CO3/AaHue JU00 MOJACpKKa
nabauIUTHOrO Kanutana 6asucHoro cyonekta PR. IlpencraBnenue o Tom, Kak MOTYT
BBITJISIZIETh TaKWE TENH, JaeT Kiaccuukanms, nu3iokeHHas B pabore B.A. Mowuceena,
KOTOPBIN MpeJjIaraeT BbIACIUTD CIEAYIOIINE Pa3HOBUIHOCTH:

1) dbopmupoBanue O1aronpusITHOrO OOIIECTBEHHOTO MHEHHS (B TOM 4HCIE U B
OTJIEJIbHBIX PETMOHAX U IPYINax HACEJICHMUS);

2) DKCKIIIO3WBHAs KOHIIEMIIMU TMPEJCTABICHUS NPEANnpusitus (ero MNpoayKIUK)
0OIIIECTBEHHOCTH;

3) popmupoBaHHe MOJIOKHUTEIBHOIO UMHUIKA OPTaHU3AIUMU C LIEJIbI0 MOBBIIICHUS
3 PEKTUBHOCTH €¢ NeATCIbHOCTH,

4) moBbIllIeHUE OOMIECTBEHHONW 3HAYMMOCTH (COLIMAILHOM POJHU) OTIAEIBHBIX
NpEICTaBUTENIC JIEJIOBBIX KPYrOB, OOIIECTBEHHBIX JesATeleH, PYKOBOIUTEIEH
pPa3NUYHBIX OpPraHOB BJACTH, NPEANPHUATHH, GuUpPM (Hampumep, I y4acTHs B
IpeaBbIOOPHOI KaMIIaHUH);

5) copelicTBHE peanu3ally OTIACIbHBIX MpOrpaMM (PUPMBI (BBITYCK MPOTYKIUH,
IOMCK NapTHEPOB, pa3MELIEHUE 3aKa3a, IOJyYeHHE KPEeInUTa U T.11.);

6) coneiicTBUE B NPEOAOJIEHNN KOH(MDIMKTHON U KPU3UCHOW CUTYalUU;

7) HanaXvBaHWE B3aWMOBBITOJHBIX CBA3€H CO CTOPOHHUMHU CTPYKTypamu H
opranuzanusamu (popmupoBaHue T00pOXKeTATENbHBIX OTHOIIEHUN cOo cTopoHbl CMU,
OOIIIECTBEHHBIX OpPraHu3alui, NapTHEpaMu, TOTPEOUTENSIMU U T.I1.)

8) BuytpuxoproparuBHbiii PR ¢ 1ensiM kKoMIuiekcoM 3anad: (popMHpOBaHUE
BHYTPUKOPIIOPATUBHON MIEHTUYHOCTH; CTUMYJIUPOBAHUE MOBBIIIECHUS YPHEKTUBHOCTH
paboThl TepcoHaja; YJIy4YlIeHHE MOPAJIbHOTO U IICUXOJOTMYECKOro KJIMMara B
KOJIIEKTUBE .

OcylecTBIEHNE LEJIEeH JOCTUTAETCs ¢ MOMOLIBI0 MOCJIEA0BATENBHO PEIIAEMBbIX
3ajad. 3ajaya B JAHHOM Cilydae IIOHMMAETCs, Kak IIOIIaroBas KOHKPETU3aLUs
JIOCTHKCHHS IIeJledl B M3MEPUMBIX KOHCUHBIX Iapamerpax . JTH, Tak Ha3bIBaeMbIC

' Moncees B.A. Ykas. cou. — C. 282.

> Qymukos A.H., Bouapos M.IT. AKTyabHBIC CBSI3H C OOIIECTBEHHOCTBIO! chepa, reHesnc,
TEXHOJIOTHH, 00JIACTH IPUMEHEHHUSI, CTPYKTYPBI: yuel.-pakTud. mocodue. — M. : Briciee
obpasosanue ; FOpaint-Uznart, 2009. — C. 175.
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«u3Mepsembie 3agaun», no MHennto C.M. Karnuna, A.X. Cenrepa u I'"M. bpyma,
HEOX0IMMO (POPMYITUPOBATH, TAK KAK OHH:

«— 3aJa10T HaIpaBJIeHUE JIJIsl TEX, KTO OyJIeT nmucaTh pabouuil miaH;

— o0ecneyrBaroT PyKOBOJACTBO U JBUXKYILYIO CHUITY, TO €CTh 33J1al0T OPUEHTHUPbI
TeM, KTO OyJIET BBIIOJIHATH IPOrpamMmy;

— TOJPOGHO M3IAralOT KPUTEPHH IS KOHTPOJIS M OLEHKH [POrPAMMED» .

«Kenauust ¥ HaMEpEHHsT HE MOTYT CAMH IO cebe CTaTh LENbIo» , — OOpPa3Ho
MUY TCYUTAIOT aBTOPBI UccieaoBanus «PR ceromHs: HOBblE OAXObI, UCCIEA0BAHUA,
MEKIyHApOIHAs MPAKTUKaA». JTU KEJAaHUA U HAMEPEHUS NOCTUTAKOTCS HPHU MOMOIIU
penieHus 4eTko chopmynupoBaHHbIX 3a1a4d. DopmynupoBka PR-3amaun nomkna:

1) TOYHO ONUCHIBATH JKEJIAEMbIW PE3YJIbTaT;

2) omnpeaenarh OQHY UM HECKOJIBKO LIEJIEBBIX ayIUTOPHIA;

3) coxepkaTh napameTpbl U3BMEPEHHUS;

4) BKIIIOYATH CPOKH, B KOTOPBIE 3a]]a4a JODKHA OBITH peleHa.

HccnenoBarenn cydATarOT, 4YTO, OIpenenss neneBble  ayauropuu, PR-
CHEUHUATUCTY NPEACTOUT OTBETUTH Ha CJIEIYIOLIME BOIPOCHI:

— Kakum 06pa3oM J110/1d BOBJICUECHBI B MPOOIEMHYIO CUTYAINIO?

— Kt0 onun? (ncuxorpaduyueckre XxapakKTepUCTUKH).

— I'ne onu xuByT? (reorpaduueckre XapakKTepUCTHKN).

— K xakum rpynnam uHTepecoB/OpraHu3ausM MpUHAIJIEeKAT?

— Kakue neiicTBusi OHU yKe IPEANPUHUMAIOT WU COOMPAIOTCS MPEINPUHATH
B paMKax MpoOJIeMHON cuTyarumn?

— Kakumu kaHanmaMM W HUCTOYHMKAMU HWH(OpMAIMM OHHU TIOJB3YIOTCS?
(ur(orpaduUecKue XapaKTePHCTHKH) .

BaxxHo NMOMHHUTH O TOM, YTO TIpyHIbl OOIIECTBEHHOCTH HE SBJSIOTCS YEM-TO
3acteiBIIMM. Tak, JIx. I'pronur m T. XaHT BBIIENSAIOT IATH CTaAUld UX PA3BUTHS:
HEOOILECTBEHHOCTD, JJATEHTHBIEC IPYMIIbI, ATATUYHBIE IPYNIbl, OCBEJOMIICHHbBIE IPYIIIIbI
U axkTUBHBIE Tpynmnsl. K neobwecmeenHocmu OTHOCATCS TPYMIBI, KOTOPHIE HE
pa3lensoT HUKAaKUX HHTEPECOB W MpOOJIeM C OpraHu3alMeil, U B JaHHbIA MOMEHT
MEXAYy HUMH W OpraHu3aluedl He CYLIECTBYET HUKAaKUX OTHOLIEHUU. Jlamenmmuvle
epynnvl UMEIOT OOLIME MHTEPECHl W Pa3AeisaiOT MPOoOJeMbl OpraHU3alli, HO MOKa He
OCO3HAIOT CYIIECTBYIOLIYIO CUTYyalHUIO0 M €€ MOTCHUHaN. Anamuynsie 2pynnvl BUIAT
npoOJeMHYI0 CHUTYallMio, 3HAIOT O HEH, HO HE MNPOSBIAIOT HHUKAKOrO MHTEpeca.
OcgedomnenHble epynnsl MPU3HAIOT, YTO Y HUX M OpraHu3aliu CyHIeCTBYeT oOias
npobsieMa, U ee MOCJIEACTBUS SABIAIOTCA Ul HUX perneBaHTHbIMU. Ha 3aBepriaroreit
CTaJlMM Pa3BUTHUS OTHOILEHUN HAXOIATCS aKmugHwvie cpynnvl 00IIecTBeHHOCTH. OHHU
COTJIACHBI OOCYKJaTh CYLIECTBYIOLIYIO IPOOJIEMy, XOTST MOJIYYUTh O HEHl KaKk MOXHO
Oosbiie WHGOPMAIIMKM M TOTOBBI MPEANPUHUMATEH (MU YK€ MPEANPUHUMAIOT) KaKHe-

' Karmin C.M., Centep A.X, bpym I''M. Vka3. cou. — C. 426-427.
2 CHUTHHKOB A.Il., bouapo M.IIL., JlucoB B.A. PR ceronHs: HOBBIE MOIXOIbI, HUCCICIOBAHUS,
MexayHapoaHas npaktuka. — M.: Koncanrunrosas rpynna « IMUJK-Kontakt»; THOPA-M, 2002.
—C. 108.

A3zapoBa JI. B., AukacoBa K.A., MBanoBa K.A. u ap. CuryalMOHHBIM aHaIuW3 B CBA3SX C
00IIECTBEHHOCTRIO: yaeOHUK aiist By30B. — CII6.: [Turep, 2009. — C. 25.
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6o sefictBus . IMEHHO aKTHBHBIE FPYIIIIbI 0OIECTBEHHOCTH M HA3bIBAIOTCS B HAIIEM
CIIy4ae «LEJEBBIMH Ay IUTOPUIMM.

Crienyet OTMETHUTh, YTO MPUMEHUTENBHO K TEXHOJIOTUU B3auMoeictus co CMU
LEJIEBbIMU IPYNIIAMH OOIIECTBEHHOCTH SIBJISIIOTCS, B MEPBYIO OY€pElb, MPEICTABUTEIU
cpeacTB  MaccoBo wuHpopmanuu. OaHako CcBoeoOpa3ue JaHHOW TEXHOJIOTUU
3aKJIo4aeTcss B ToMm, yTo nocpeactsoM CMMU pocturaercss B3auMoJI€CTBUE CO BCEMHU
OCTAJIbHBIMU 1IeJIeBbIMU aynuTopusiMu. [loaromy PR-3amaun moryTt dopmynupoBaThbes
KaKk B oTHomieHnu CMMU, Tak 1 B OTHONIEHUN YNTATEIbCKUX U 3pUTEIbCKUX ayIUTOPHUHN.
Tak, P. Jlsiinemann u E. balikanplieBa NpuBOAST B Kadye€CTBE MPUMEpPA CIECAYIOUIYIO
(GopMyIUPOBKY: pe3ylbTaTOM Ipecc-KoH(pEepeHInn MAO0KHbI craTth S50 crateil ¢
IIOJIOYKATEIIBHBIMYA OT3bIBAMH B LI€JIEBOU ITpecce”. UTo mpu 3TOM IoApa3symMeBAETCs MO
TEPMUHOM «ueneBas npecca»? OUEeBUAHO, YTO aBTOPbl MMEIOT B BUJY KOHKDPETHBIE
CMU, xotopeie OyayT BOCTPEOOBAaHBI IIEJIEBHIMU TPYIIIAMH OOIIECTBEHHOCTH,
aKTyaJlbHBIMU JUI 0a3ucHOTo cyObekTa PR B 1aHHO# KOHKPETHOM CUTYyaIHH.

Tak, HampuMep, K 4YMCIY OCHOBHBIX LEJEBBIX ayJAWTOPUN IPEATPUATHUA,
dbyHKIMoHUpyOHero B cdepe OuzHeca, MOXHO OTHECTH CIICIYIOIIME CErMEHThI
OOILIECTBEHHOCTU: OpraHbl TOCYJAPCTBEHHON BIACTH M YIpaBJIEHMs; OOLIECTBEHHbIE
OpraHu3aliK; MEXIYHAPOJIHYI0 U MECTHYIO OOIECTBEHHOCTb; JIEIOBOE COOOILECTBO,
NapTHEPOB, MHBECTOPOB; MoTpeduresneil; nepconan. [Ipu 3ToM BBIOOP MPUOPUTETHBIX
LEJIEBBIX IPYII, HA HAII B3I, 3aBUCUT OT MAclITaboOB MPEaIpUsITHs, OT cepbl ero
NESTENBHOCTH U OT OCTPOTHI M 3HAYUMOCTU NPOOJIEM, BO3HHUKAIOIIUX B CBSI3U C €T0
dbyHKIHOHUpOBaHUEM. Tak, IS TPEANpPUATHS Majoro Ou3Heca MPUOPUTETHBIMU
[EJIeBBIMU TpylnaMu OyayT mnoTpebutenu W mnepcoHan. s WHAYCTpUATbHBIX
TUTAaHTOB, BBIXOJSALIMX Ha MUPOBOW PBIHOK, OOJIBIIOE 3HAUEHUE MPHOOpPETaeT MHEHHE
MEXIYHapOIHOTrO Ou3Hec-coolIiecTBa, opraHoB Biactu, CMU.

Cnenyer oTMeTHTB, YTO B MEXAyHapoaHou PR-mpaktuke orpanudeHue yucia
LEJEBBIX AyJIWTOPUHA  CUMTAETCS  YCTAPEBUIMM, HENPOAYKTUBHBIM  MOAXOAOM.
ABtoputeTHble eBponeickue crnenpanuctel B obmactu PR KL bomyan u T.1O.
JlebeneBa OTMEUYaOT TEHACHUUIO MAaKCHUMAJIbHOIO pACIIMPEHUs] 4YHuCia LEeNeBbIX
ayJIMTOpPUl, BBI3BAHHYIO TOCTOSIHHBIM POCTOM BJIUSIHUSA OOILIECTBEHHOCTH Ha
NOJIO)KEHUE M (PUHAHCOBOE COCTOSIHUE MPOMBIIIJIEHHBIX KOMIIAHMM B Pa3BUTHIX
cTpaHax. MoiHbiM  QakTopoM, MOOYXAAIOIMIMM  MPOMBIIUICHHbIE  T'UTAHThI
OPUCIYIIMBATECA K MHEHUIO JIIOOBIX TPYII OOIIECTBEHHOCTH, SBIISETCS POCT
nH(OPMAIMOHHBIX BO3MOXKHOCTEN HaceneHus (MHTepHeT, MOOUIIbHAS CBSI3b).

[Ipu mranupoBaHuyu MUHPOPMAIMOHHOTO B3aMMOJICUCTBHS CIIEIYyET NPUHUMATh B
pacyer MakCUMAJIBHOE KOJIMYECTBO AyIUTOPUM, KOTOPBIE MOTYT OKa3aTb BIWSIHHUE Ha
NEATEIbHOCTh KOMIIAHUM B T€X WM MHBIX YCIOBUAX; IOCTOSHHO OTCIIEKUBATH CTEIICHb
BITMSTHHSL M TIO3MITMIO BCEX ayXMTOPHIL; TOCTOSHHO BO3/CHCTBOBATH HA ITH AyIUTOPHIL .

! Hurt. mo A3zaposa JI. B., Aukacosa K.A., UBanoBa K.A. Yka3. cou. — C.26.

? Jlsitnemann P., Baiikambuesa E. [Ipecc-koudepennus: Urpa mo coOCTBEHHOMY CIIEHApHIO. —
Munck: I'peBuos [Tabnumiep, 2009. — C. 78.

3 JleGenesa T. FO. BIGOpBI Kak HCKYCCTBO MoeIipoBaHus. — M.: U3a-8o MI'Y, 2007. — C. 59.
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4.3.2. CrnenyromuMm 3TallOoOM B  peaJIu3allMd  TEXHOJOTMYECKOro  psiaa
IIPUMEHUTEIBHO K TEXHOJIOrMH B3aumonencteus co CMU saBnsgercs ompeneseHue
ontumanabHoro kpyra CMM. IlpuBeaennsie B paszgene 1.2 uudpoBbie AaHHBIE
CBHUJIETEIILCTBYIOT O TOM, KaK IIMPOK M pa3sHOOOpa3eH MHUpP MeIHa U HACKOJIbKO
CepbEe3HOH sBIIAETCA MpobiieMa BRIOOpa UMEHHO T€X CPEACTB MAacCOBOM MH(OpManuu,
B3aMMOJICUCTBUE C KOTOPHIMU CIIOCOOHO MPUHECTH TMOJOXKHUTENbHbIE MIoAbl B PR-
NEATEIIbHOCTH.

Jist Toro 4toObl chenarh MPOILECC TaKoro BBIOOpA CHUCTEMHBIM, MOMPOOyeM
BbIpa0OTaTh psAl OOBEKTUBHBIX KputepueB st ortoopa CMU B kadectBe
UH(POPMAIIMOHHBIX TAPTHEPOB.

JUis  HarIsiAHOCTH  TPEACTaBUM cebe Mpolecc KOMMYHHKAIMU 0a3HCHOTO
cyobekTa PR (3aka3umka) ¢ 1eneBoi 0OIIECTBEHHOCTRIO yepe3 nmocpeannuectso CMU
B BUJIE CXEMATUYECKOU MOJIEIIN.

» Ilenesas
BasucHbIii CMH-1 < rpymmna-1
cyobektT PR ~
(opraHuzanus |« CMHU-2 | Llenesas
-3aKa34MK) < rpymnmna-2
Ipecc-cay:xoa » CMH-3 | lleneas
3aKa3umKa | \ < rpymma-3
Ba3ucHblii |« CMU-4 »| Lenesas
cyobekT PR < rpymmna-4
(opranm3zanus
-3aKa34YHK) CMH-5 | Llenesast
P rpynmna-5
I 111 11

Pucynok 5. Tpu yyacTHUKa KOMMYHHKAIIMOHHOTO MpoIecca

Wtak, Mbl BUAMM, YTO B MpPOLECCE KOMMYHHKAlMU MPUHUMAIOT Y4acTUE TpHU
cTpykTypsl. [lepBas (o6o3Hauena pumckoi mudpoit I) mpencrasisier coboit 3aka3zunka
PR-nearenvsHocTH, unu 6asucHoro cyonrekra PR. B coctaBe 6asuchHoro cyowmekra PR
(GYyHKUMOHUPYET Tpecc-cily’k0a, KoTopas B ueale SABISETCS HWHUIUATOPOM U
pacnpocTpaHUTENeM BceX MH(OpPMAMOHHBIX CUTHANIOB, ajapecoBaHHbIX yepes CMU
LEJIeBOM 00ILECTBEHHOCTH, TaK KaK MMEHHO Ipecc-Clyk0a KOHTaKTUPYET MO CBOEMY
Clly’keOHOMY Ha3HA4EHHIO CO CpeACTBaMU MaccoBoM MH(opmauuu. BropsiM
YYaCTHUKOM fBJIA€TCS OO0O3HaueHHass puMckod wnudpoit II  oOmecTBeHHOCTD,
pa3fesieHHass Ha  ONPENENIEHHbIE  COLMAIbHO-NPO(PECCUOHANBHBIE  CETMEHTHI,
UMEHYEMble LeJeBbIMU rpymnnamu. lleneBble rpymmbl MojydaroT HHPOPMAIMOHHBIE
noceutbl o1 CMUW u pearupyroT Ha HHX B mpoliecce oOpaTHor cBsizu. CaMbIM

86



3arpy’K€HHbIM 3JIEMEHTOM KOMMYHHKAalMOHHOU cucTeMbl sBisitoTcs CMU. Onnm
NOJTy4aloT MH(POPMAIMOHHBIE COOOIIEHUSI OT MPECC-CIY>KObl OpraHM3alNN-3aKa34uHKa,
oTOMparoT B MHPOPMALMOHHOM IOTOKE TO, YTO CHOCOOHO 3aMHTEPECOBAThH LIEJIEBbHIE
IpyIIibl, TpeoOpa3yoT nHPopMaLKo B POpMbl, BOCTPEOOBAHHBIE LIEJIEBBIMU IPyIIIaMU
U TPaHCIMPYIOT CUTHajbl 0a3UCHOTO CyObeKkTa B ajapec LeneBbix rpynn. Kpome Ttoro,
CMU, nonyyuB u o0paboTaB wuHPOpMAIMIO OOpaTHON CBS3UM OOIIECTBEHHOCTH,
BO3JICUCTBYIOT U Ha caM Oa3uCHbI cyObekT. Pasymeercs, NaHHas MOJENIb HOCUT
Ype3BbIUAHO YIPOILIEHHbINH XapakTep. OJIHAKO B IIEJIOM OHA JA€T HaM BO3MOXKHOCTh
KOHCTaTUPOBaTh, YTO BCE TPU YYAaCTHMKA KOMMYHHUKAIIMOHHOTO Mpoiiecca (6a3ucCHbIN
cyowekTt, obmectBeHHOCTE 1 CMMU) mpencraBnsitor coO0i paBHOBEIUKYIO IIEHHOCTh
TSt QYHKITMOHUPOBAHUSI BCE CXEMBI.

Kaxapiii U3 Tpex BBIIMICONMMCAHHBIX 3JIEMEHTOB CHUCTEMBbI (0a3WCHBIN CyOBEKT,
oOmectBeHHOCTr U CMMUM) mMeer cOOCTBEHHbIE HaMepeHUs (SBHbIE M CKPBITHIE
WHTEHIIMN) W BO3MOXHOCTH (moTeHnuu). Takum o0pa3om, MBI IMOJTydaeM IO JBa
KpUTEPHS HA Ka)XXJ0r0 U3 yYaCTHUKOB, H, B LIEJIOM, IIECTh KPUTEPUEB ISl BEIOOpA Kpyra
CMMU, c koTopbIMH 11€JIECO00Pa3HO paboTaTh Mpecc-CciryxKoe:

1) HamepeHnus 6azucHoro cyobekra PR;

2) BO3MOXHOCTH 0a3ucHoro cyonrekra PR;

3) HaMmepeHHUs LETEBbIX ayJUTOPHUL;

4) BO3MOKHOCTHU LIETIEBBIX ayJIUTOPUI;

5) namepenus otaenbubix CMU,;

6) BO3MOXKHOCTHU OTAEIbHBIX CMU.

KoneuHo, ypaenbHbIi Bec OTUX IMIecTd KpurepueB mpu BeiOope CMU He
paBHO3HaueH. Huxke Mbl mpoaHaNM3UpyeM KaKIbld M3 MNPEIJIOKEHHBIX KPHUTEPHEB,
9YTOOBI BBISIBUTH ONpeneNstomue Ux (aKTOphl U TMPEUIOKUTH 0oJiee KOPPEKTHBIE,
HarJIsAIHbIE Ha3BAHMSI U1l KaXKJIOT0 U3 IIECTH KPUTEPUEB.

JUisi mepBOro M3 KpUTEPUEB YMECTHO, HA Halll B3IJISJ, MPEIOKUTH Ha3BaHUE
«MacmTad uHPOPMAIIMOHHOTO B3auMoAecTBus OaszucHoro cyonexta PR co CMWN».
DTOT Kputepuil OyAeT y4uThiBaTh HaMepeHusi 6a3ucHoro cyonekra PR, ero siBHbIC U
CKpBITbIE MOOYXJEHUS B OTHOLIEHUU PAOOTHI C OOILECTBEHHOCTHIO 4Yepe3 CpeiCcTBa
MaccoBOil HHpopManuu. MOXHO TpOCHEAUTh Pl OOBEKTUBHBIX M CYOBEKTHBHBIX
(bakTopoB, BIUAOIIMX Ha JaHHBIM Kputepuid. K OOBEKTUBHBIM OINpPEICIISIONIUM
(dakTOopamMm MOKHO OTHECTH:

— cdepy aeaTenbHOCTU CyObeKkTa (IoJIMTHKA, OM3HEC, AyXOoBHas cdepa W T.IL.);
Hanpumep, nonumuxu u oOeamenu woy-6usHeca no cmamycy «obpeuyeHvl Ha
nYOIUYHOCMbY, a Npeonpusmue 000POHOU OMPACIU NPOMBIULIEHHOCMU, 8 CUTY CBOell
cneyuguru, MoodHcem npaKkmukosams UHGOPMAYUOHHYIO COEPIHCAHHOCD.

— MacmTad 6a3ucHOro CyObeKTa, BIUSHHE €T0 ACATCIbHOCTH Ha COLIMYM;

— CTpaTeruvecKkue IUIaHbl Oa3uCcHOro CyOBeKkTa (Hanpumep, 6vIX00 HaA
MeNHCOYHAPOOHDBLLL PHIHOK YEHHbIX Oymaz mpedyem om npeonpusimus 8blCOKoU cmeneHu

MPAHCnapeHmHoCmu).
K cyObeKkTHBHBIM ONpenensoumM (pakTopaMm CleIyeT OTHECTH JIMYHbIE
peAnoYTeHUS CTPATETUYECKOr0o 0a3ucHOrO cyOBbeKkTa npu BbIOOpE

KOMMYHUKAIIMOHHOM ~ cTparerud (0T OOOpOHUTENbHOW TMO3MLMH 10  IOJIHOM

87



OTKPBITOCTH). 3]1€Ch PELIAIIIYI0 POJb HWIPAET CKIOHHOCTH JHOO HECKIOHHOCTh
PYKOBOAMTENS  OpraHuM3alud K  OyOJIMYHOM  JEATENbHOCTH:  TMPEACTaBICHUS,
IPEAPACCYIKH, KOMIUIEKChl PYKOBOJWTENS IO OTHOLIEHHIO K CPEACTBAM MAacCOBOM
uHpopmaruu. X0o4eTcss OTMETUTh, YTO, MPU NPABMIBHOM MO3ULMOHUMpOBaHUU PR-
crenuaiucTa B OpraHu3aluy, yJaeTcss u30exarbh mpeodnanaHus CyObeKTHUBHBIX
dakTopoB HajJ 00beKTUBHbIMU. [Ipu rpamoTHON MOCTaHOBKE PabOThI Mpecc-CiryKObl
Bb100p CMM Bce e He JOJIKEH BCeLeNo 3aBUCETh OT UHIMBUIYATbHBIX MPEANOYTEHUN
TON-MEHEP)KMEHTa, HO JIOJDKEH ObITh 0oJjiee TOJYMHEH OOBEKTHBHBIM (DaKTOpam,
BBISIBUTH KOTOpBIE npenctout PR-criennanucry.

Paccmotpum, dto coboi mpeacTaBisieT BTOPOM U3 CHOPMYyJIUPOBAHHBIX BBIIIE
KpUTEPUEB — BO3MOXXHOCTHM OaszucHoro cyonekrta PR B YJIOBJIETBOPEHUHU
uHpopManmoHHbIX 3anpocoB CMU. 3nech BaxXHO onpeennTh, B COCTOSHUU JIU JaHHAs
opraHuzanmsi TnpefaocTaBuTh Hyx HbIM CMU o00bem wuHpOpMaANUK, OOECIEYUTH
JOJDKHBIM MacmTad u kadectBo. CiefqoBaTeslbHO, NapaMeTpaMHU MOYKHO CUHTATh TPU
dakTopa:

— ypoBeHb HH(poOpMaIuu (MacmTaOHOCTh HH(GOPMALMOHHBIX TOBOJIOB U UX
cootBercTBUE Macitady CMUN);

— KOJINYeCTBO UHpopMaLnu (00beM);

— ¢dopma undopmanuu (KauecTBo).

PaccmoTpeB kputepun, oTHocsmuecs k OasucHomy cyObekTy PR, mepeiimem k
CIEAYIOUIEH Mape KPUTEPUEB, 3aBUCAILIUX OT LEJIEBbIX ayAUTOpUid. TpeTbuM KpuTepuem
BbIOOpa  SBISAIOTCS  MHGOPMAIIMOHHBIE  MPEANMOYTEHUS TeX  IEJIEBBIX TPyNI
OOIIIECTBEHHOCTH, Ha KOTOpble HareneHa PR-pesrensHOCTh mpennpustus (6a3ucHOro
cyowsekta PR). JlanHbIi KpuTEpHil SBISETCS HACTOIBKO BAXKHBIM, YTO B OKOHYATEILHOMN
TPAKTOBKE CUCTEMBbI KpuTepueB Bbi0opa CMU Mbl Obl peKOMEH10BaIM BBIHECTH €T0 Ha
BTOPYIO TO3MIMIO, Cpa3y Tmocie HHPOPMAIMOHHBIX HaMmepeHuil cyobekra PR.
CoBepIIEHHO $SICHO, YTO OOpallleHWe K LEJEBbIM TIpYIIaM AOKHO HATH 4Yepe3 Te
KaHaJIbI, KOTOPBIE ITOJIB3YIOTCS IMOIYJISPHOCTBIO Yy NPEACTABUTENEH TaHHOTO BHJA
oOmecTBeHHOCTU. [103TOMY crienuamucThl mpecc-ciay»0, Kak IMpaBUiIO, BHUMATEIbHO
CHEAAT 32 OTUHAMMKOW 3TUX NPEANOYTECHHM, IMOJb3YSCh AAHHBIMA MOHHUTOPUHIOBBIX
CIy*0, COLMOJOTMYECKUMU  ONPOCaMM,  JAIOIIMMU  KapTUHY  3pUTEIbCKHX,
CIYIIATEJIbCKUX M YWUTATEJIbCKUX MPEANOYTECHHIN ayJUTOPUU B 3aBHCUMOCTH OT I10Ja,
BO3pacTa, YpoBHEH jaoxona u oOpaszoBanus. Boobuie, kak crpaBemmBo otmedaer C.
bmok, «uccnenoBanus B obmactu PR — 3170 He Kako#i-TO OTMEIBHO CTOSIIUNA MPEIMET,
OHM COCTABJIAIOT OCHOBY yCI€Xa B JIeJIe MOJJIEpKaHusl CBA3€Hl C OOIEeCTBEHHOCTHIO,
IIOCKOJIBKY € HMX IMOMOUIBIO COIOCTABISIOT ONBIT MPOLUIOrO M HACTOSIIEro... JTa
MBICJIb JIEXKUT B OCHOBE Clieyrolero nocrynara: PR 1omkHbl ObITh OATOTOBICHHBIMH,
CIUIAHHPOBAHHBIMU M HETPEPHIBHBIMIY . B KadecTBe IpHMepa W3 MPAKTHKH MOXKHO
paccMOTpeTh HccieoBaHne WH(OPMALNMOHHBIX NpeanouTeHuil padornukoB OAO
«Meuen». HWccnenoBanue ObuUT0 mpeanpuHsaTo B 1995 roay v npeaBapsio co3jaHue

"Bk C. IMabmuk puneiimns: Yto 310 Takoe? — M.: Moauuo mpece, 1990. — C. 142,
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NepBOil B MCTOPHH NPEMNPUATHS Hpecc-ciykObl . ONpoc GbLI MPOBEJEH OTACIOM
COLIMAJIbHO-TPYAOBBIX HCCienoBaHU koMmOuHaTa. McciaenoBanue mpoBOIMIOCH B JABa
JTana: MepBbIM, MUJIOTAKHBIM 3TANoM, ObUI TENEPOHHBIA OMPOC, B XOJ€ KOTOPOIro MO
CIIy4aifHOM BBIOOpKE ObLIO ompoliieHo 67 paboTHUKOB koMOMHAaTa. Jlanee mocienoBaia
KOPPEKTUPOBKA OINPOCHUKA U BTOPOM, OCHOBHOM, 3TAIl UCCJIEIOBAHUS — AHKETHBIN
OTpocC, NPOBEJEHHBIN B Htoje-aBrycre 1995 roma. BeibopouHas COBOKYNMHOCTH Oompoca
Ob1a ompenesneHa B pazmepe 700 yenoBek, U BKiIrOYaia B ce0s KaK OCHOBHbBIC, TaK U
BCIIOMOTATEJIbHbIE 1€XM MPOMBINUIEHHON rpynmnel. MccienoBaHue MOpHHECIO
ciaeayroume pe3ynbraTtbl. OTBeuass Ha Bompoc: «J3 KakMX HCTOYHUKOB B HACTOSAILEE
BpeMs BBl Toiydaete mHpopmarmio», 84% OmpoiieHHbIX yKa3zanu TeneBusenue, 55%
— paauno, 38% — raszersl. B kauecTtBe HamOoisiee MPEANOYTUTENHHBIX HCTOYHUKOB
uHdopMaIuu TeneBHACHUE yKazaiu /8% ONpOIIEHHBIX, a paauo0 ¢ Ta3eThl
cootBercTBeHHO 40% u 33%. Ilpu 3TOM, MH(pOpMaLKs, MOIyYEeHHAs MOCPEICTBOM
TEJICBUICHUS, TOJb30Banach HamOompmuM (27%) moBepueM TpyIAmuxcs. ITa
TEH/ICHILIUA paclpoCTpaHsiIach He Ha BceX. YacTh paOOTHUKOB (PYKOBOIHUTEIH), JIFOIH C
BBICIIUM 0Opa3oBanueM (mosoAexb g0 30 ner) B WHOOPMALIMOHHOM IOTOKE
IpeanovYuTana OpueHTUpoBaTbes Oosee Ha npeccy. [Ipuyem, HanboabIIMM 10BEpuEM (B
oTHomieHuu JearenbHocT OAO «Meueny») y Tpynsimmxcs TOJb30BaJia Ta3era
«UYensOunckuit metamrypr» (12%) no cpaBaenuto ¢ «Henssounckum padouum» (11%»
n «Beuepunm Yemsbunckom» (6%)>. B COOTBETCTBHH C BBIBOJAMH COIMOJOIOB Ha
«Meuene» Obuta pazpaboTaHa Mmporpamma CO3JaHus COOCTBEHHOM Ipecc-ciiykObl. B
COOTBETCTBUHM C OKHUJAHUSIMH KOJUIEKTHBA B COCTaBE Ipecc-ciy:KObl Oblaa co3naHa
BUJICOCTYIUsI JUIsl TPOU3BOJCTBA TEJIEBU3MOHHBIX CIOKETOB M YCHJIEHA Tas3era
«Yensbunckuit Metamutypr». Bpemss Beixoga B 3(Up TEIEBU3HOHHBIX CIOXKETOB U
croco0 momaun oduruanbHOW HHPoOpMauu B «YemsOMHCKOM METaTypre» TaKkKe
ObUTH BEIOPAHBI B COOTBETCTBUU C OTBETAMH OIPOLICHHBIX.

Yro kacaeTcsi BO3MOXHOCTEH JOCTyla LENEBBIX ayAUTOPUHA K TEM WM HHBIM
Bugam CMU, 10 31€Ch CllelyeT yuuThIBaTh, BO-IEPBBIX, YUCTO (HPU3HUECKUE MTOKAZATEIH
nocTynHocTH pasnnuabix CMU nis npencrasurteneit nenesbix ayauropuil. Hanpumep,
30HOM YBEPEHHOTO IpueMa curHana Tteinekomnanun HTB cnenuanuctsl cuvTaroT
Toneko 60% Tepputopun Poccuu’, B TO Bpems Kak «Ilepmbiii kaHam» u «Poccusm
0xBaTbIBalOT 99% Ttepputopuu. (CrenualiucTbl OTMEYAlOT, YTO MPAKTUYECKHU MOJIHBIN
OXBAaT HACEJICHUs CTPAHbI IByMsI BBIIICYITOMSHYTHIMA OOIIEHAIIMOHAIBHBIMU KaHATaMHU

[Tennenen JI. B. PR-nmesarenbHOCT, B cdepe NPOMBIIUICHHOCTH: OIBIT OCMBICICHUS HCTOPUH
CO3aHUS CITYXKOBI TIO CBSA3SIM C O0IIIECTBEHHOCThIO Ha YensIOMHCKOM MeTaTypruueckoM Komounare //
Bectauk IOYpI'Y. Cepus «ConunansHo-rymanutapasie Haykum». — 2006. — Beim. 6. — Ne 8 (63). — C.
21-30.

2 AHanuTHuecKas 3amkcka 1o pe3yyibTataM COIMOJIOTHYECKOTO HCCIICIOBAHUS HWCTOYHHKOB

UH(POPMALIMU M OTHOLIEHUSI K HUM paboTHUKOB AO «Meuem». — Yensbunck: AO «Meuen», OCTH,
1995r.— 12 c.
3 bysun B.H. OchnoBbl MenmamnanupoBanus: Kypc nexkumit. — M.: M3p-Bo MexayHaponHoro

uHCTUTYTa pekiamel, 2002. — C. 26.

89



0O0BSCHSIETCS HACJIeIUEM COBETCKOIO MEPHUOJA PA3BUTHS TEJIEBUICHUS, KOHLIETILIMEN TaK
HA3BIBAEMOTI'0 KOCTPOBHOTO TEICBHICHHS ).

Bo-BTOpbIX, HENb3sl 3a0bIBaTh O (PMHAHCOBBIX BO3MOXKHOCTSIX 4YHUTaTeled u
3puteneil. B ycnoBusx noctostHHOW uMHQsAuuu neyatHele CMU mpocTo BBIHYXKIEHbI
IIOAHUMATh LIEHBI HA CBOIO MPOAYKLHIO, TO K€ KacaeTcs U CIIyTHUKOBBIX KaHAJIOB U
ka0enpHOTO TeneBujeHud. CreaoBaresibHO, Mallo0OeCleYeHHbIe JIOJU B OCHOBHOM
BBIOMpAIOT OecIuIaTHbIC an0o Hauboiee pgecmeBple CMM, 4TO0 ONATH-TaKU
OTpaHUYMBACT BHIOOpP KaHAJIOB BO3JCHCTBUS Ha JIAHHYIO IIEJIEBYIO aynuTopuio. A.A.
['paGenbHUKOB, aHANTM3HUPYS MOCTIEPECTPOCUHBIE TEHCHIIUN PA3BUTHS KYPHATUCTUKH,
NUUIET: «B cUcTeMe oTedecTBeHHbIX CMU mosiBUIMCH Takue BHJIBI Ta3€T U KyPHAJIOB,
KOTOpbIE TPYAHO ObUIO ceOe MpeACTaBUTh B COBETCKOW >KYPHAIUCTHKE: M3TAHUS IS
GOraThIX M IS COLMATBHO-YS3BUMBIX CIOCB HACENEHHs» . TaKuM 00pasoM, KpUTepHit
BO3MOKHOCTH JIOCTyTa LeleBbix ayautopuii Kk CMU xapakrepusyercs QU3NUECKO U
(UHAHCOBOM COCTaBIISIOIIMMH.

PaccmotpeB kputepuu, 3aBUCAIIME OT LEJIEBBIX IPYyNI OOUIECTBEHHOCTH,
NepernsieM K 3aKIIOYUTENIbHON MMape KPUTEPHUEB, KOTOPBIE 3aBUCAT OT CAMHUX CPEICTB
MaccoBoil uHpopmanuu. OueBuaHO, 4TO A PR-cnenuanucra Beaqymum U3 3TUX JIBYX
KpUTEpUEB CTaHOBATCA BOo3MOxHOCTH CMMU B ynOBIETBOpeHHH HH()OPMALMOHHBIX
notpebHocTet OasucHoro cyobekta PR. JlaHHbBI KpuTepuil mpesanosaraet OIEHKY
peanbHOM cniocobHocTu Toro win uHoro CMU nocTuub BHUMaHUA, JUOO JOHKHBIM
o0pa3oM TMOBIMATH Ha MPEACTABUTENEH IENEBBIX TPyHn OOUIECTBEHHOCTH. Jis
XapaKTEPUCTHKM JAHHOTO KPUTEpUS MOXXHO HCIIOJIb30BaTh psJi  [ApaMeETpPOB,
npemnaraembix C.A. Bapakyrtoii u FO.H. EropoBbim:

— XapakTep U TemaTudeckas HampasiieHHOCTb CMU (Hanpumep, opueHTanus Ha
MacCcOBOI0 quTaTENs, OXBaT MECTHOU OOIIECTBEHHOCTH, OCBEILLECHUE
y3KonpodeccuoHanbHOU chephl ASSITENbHOCTH U T.11.);

— [PUHAICKHOCTh K ONPEACIICHHOM Trpynne BiIUsHUA (BIUSHUE Ha
pEeNaKIMOHHYIO MOJIUTUKY M3aHus MO0 KaHama),

— NEPUOJUYHOCTD BBIXOJA B CBET I'a3€Thl, )KypHaJa, IPOrpaMMBbl;

— peiTunr (pons) as 3aekTpoHHblx CMU uin TUpaxk A Ne4aTHbIX W3AaHHUM
Kak xapakrepuctuka mnomyiaspHocty CMMUM  (mo3BoJSIET BBIYMCIUTH BO3MOXHYIO
YHCIIEHHOCTh ayJIUTOPHH);

— 00bEeM OTIENBHOTO HOMEpa MEeYaTHOIO M3JIaHus JUOO0 MPOJIOJLKUTEIHLHOCTD
TEJIEBU3UOHHBIX MPOrpamMM;

— PEruoH pacHpocTpaHeHus (Halpumep, NpeanpusTue, pailoH, ropoj, 00JacTh,
cTpaHa, OJIIKHEE M TAJIbHEE 3apyOeiKbe);

— CTOMMOCTh pa3MEILIEHUs IIaTHOW MH(pOpMauuu (s OLUEHKH BO3MOKHOCTH
paboThl Ha IUTATHOM OCHOBE, a TakXke ISl OINCHKH 3(P(OEKTUBHOCTH METOI0M
PEKJIaMHOTO YKBUBAJICHTA);

! CpenctBa maccoBoil nmH(popMaruu noctcoBeTckoi Poccun: YueOnoe mocobue / S.H.3acypckwit,
E.JI.Bapranosa, U.U.3acypckuit u ap.; [lox pex. A.H.3acypckoro. — M.: Acnexr IIpecc, 2002. — C.39.
* T'paGenbrukoB A.A. Pycckas KypHANTMCTHKA Ha pyOeke ThiCsdeaeTHil. VITOTM M MepCIeKTHBEL
Mownorpadus. — M.: PUIl-xonaunr, 2001. — C. 31.
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— PO3HMYHAs M NOJINKCHAs LEHAa W3JaHui (I onpeAesieHHsl AOCTYIHOCTH
nansoro CMMU fu1st motpe6urens, G0 [1s XapaKTEPHUCTUKH €ro IUTAPHOCTH) .

W, HakoHel, HENb3sl HE YUYWUTHIBATh MOTPEOHOCTEH LEHTPAJIbHOrO 3BEHA HAIlEH
KOMMYHUKAIIMIOHHOM CXeMbl (PUCYHOK 5), TO €CTh CaMHUX CpPEICTB MacCOBOH
uHpopmaruu. Mbl yxe 3aTparuBaiu Bonpoc o ToM, uto s CMMU onHol U3 cambIx
IJIaBHBIX SIBJIIETCS MOTPEOHOCTh B IOJIHOLEHHOM HH(OPMUPOBAaHMU. TOJBKO MpH
HQJIWYUM TOJHOLICHHBIX HMCTOYHMKOB uHpopManuu CMUM cnocoOHbl o00ecrneduThb
oecniepeboitHy0 paboty o MIPOU3BO/JICTBY CBOETO crienupuIecKoro
UH(POPMAILIMOHHOTO NPOoAYyKTa. J{J1s XapaKTepUCTUKH MOJHOLEHHOIO MH(OPMUPOBAHMUS
OyAeT yYMECTHbIM NOBTOPUTH (HEMHOIO BHJJIOM3MEHUB) T€ MapaMeTpbl, KOTOpHIE
0003HAaYEHbl HAMHU MPU OMNHCAHUU BTOPOTO M3 KpuUTepHeB (MH(OPMALMOHHBIX
BO3MOXKHOCTEH cyObekTa). Tak, Ha Haul B3I, O MOJHOLIEHHOM HH(GOPMUPOBAHUH B
aapec CMU OyayT cBUIETEIHCTBOBATH:

— COOTBETCTBUE MAaCIITAOHOCTH HHPOPMAIIMOHHBIX TOBOJ0B ypoBHIO CMU;
— KOoJr4ecTBO (00beM) HHpOpMaIK, HeoOXoauMo it Oecriepe6oitHol paboTHI;
— ¢opma nogaur MHPOPMALMM U €€ KayecTBO, COOTBETCTBYIOIIME THUILY U
ypOBHIO KOHKpeTHOTO CMI.

Tak, B wactHocTH, roBopss o0 mnedatHbix CMU, cnenuanucTsl OTMEYAKOT, YTO
neHtpaibHsle CMM  oxoTHee myOIMKYIOT KpYNHbIE CEHCAllMOHHBIE MaTepHuallbl,
BBI3bIBAIOIINE IIUPOKUI OOLECTBEHHBIN UHTEPEC, CEPbE3HBIE AHATUTUUECKNUE CTAThU U
TeMaTH4eckue 0030pbl. PermoHanpHas mnpecca OTHAET MNPEANOYTEHHE COOBITUSIM
MECTHOT'O 3HA4YCHHs, OXOTHEE IMIIET O TEKyLWEH JACATEIbHOCTH MPENIPUATHN WU
opraHu3anui, QyHKIMOHUPYIOIINX B 30HE PaCIPOCTPAHCHUS CMI’. TeneBueHHIO, B
CBOIO OY€pe/lb, BaXKHA ApKasl «KAPTUHKa», TO €CTh BBIMIPBIIIHBINA BUACOPA] (IpUYEM B
COBpEMEHHOM BHe0dOpMaTE), a TaKXKE BBICOKAs OMNEPATUBHOCTb IPEAOCTABICHUS
unpopmanuu. g panno TpeOylOTCS KaueCTBEHHBIE ayauoMaTepuaibl (Hampumep,
MarHuTO(OHHAs 3alUCh >KMBOTO rojioca M (POHOBOTO 3BY4YaHHUS BMECTO IE€YATHOTO
TEKCTA).

ITogBoast UTOrM, MOKHO KOHCTATUPOBATh, YTO KaXKAbId U3 ONMHUCAHHBIX HAMU BBIILIE
KpUTEpUEB OJIMHAKOBO BAJKEH UL YCTOMYHMBOIO (GyHKUHOHUPOBAHUS
KOMMYHUKAIIMOHHOM cucteMbl basucheiii cyobekr PR — CMU — LleneBas ayautopusi.
Yro kacaeTcs mocae0BaTeIbHOCTH IPUMEHEHUST KPUTEPUEB, TO, KAK MBI YK€ OTMEYaIIN
BBIILIE, JIOTMUHBIM ObUIO OBl €€ cierka M3MeHMUTh. [Ipu 3TOM HaMm mpelcTaBisIeTCs
BO3MO>KHBIM COBMECTUTb BTOPOH U IIECTOM KPUTEPUHU, MIOCKOJIBKY PeUb B HUX UJET 00
OJIHUX M TEX XK€ ITapaMeTpax.

B Takom cnydae, urToroBas cucremMa KkpurtepueB BbiGopa CMMHMU Oyner
BBITJISIETD CIIEIYIOIIMM 00pazoM:

1) macirTab nHGOPMAIIMOHHOTO B3anMMOIecTBHs O6a3ucHoro cyonrekra co CMU;

2) uHpOpMAIMOHHBIE IPEATIOYTCHUS LEIEBBIX ayIUTOPHII;

3) BO3MOKHOCTH JOCTyIa LEJIEBBIX ayIUTOpU K oTAenbHbIM CMU;

! Bapakyra C.A., Eropos FO.H. CBsi3u ¢ 061iecTBeHHOCTBIO: yuel. mocobue. — M.:MH®PA-M, 2001.
—C. 45.
2 Tam Ke, c. 46.
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4) Bo3amoxHOcTH oOTAenbHbIX CMUW B ynoBinerBopeHuu WHGOPMAIIMOHHBIX
NOTPEOHOCTEH 1IEJIEBBIX Ay IUTOPUI.

5) cnocoOHOCTh 0a3uCHOTO CyOBbEeKTa YJOBJIETBOPUTH HH(POPMALIMOHHbIE
notpedHocTH BoIOpaHHBIX CMMU.

3agadeil mpecc-caykObl, Kak TexHoJioruueckoro cyownekta PR, sBisercs
MaKCHUMaJIbHBIA y4eT BCEW BbIIICOOO3HAYECHHOM CHUCTEMbl KpUTEpUEB (BKIHOYAs
napamMeTpbl MX OLEHKH) I BbIOOpa M3 CYIIECTBYIOIIETO MHOrooOpasus CpeicTB
MaccoBOl HMH(OpMAIMM HMMEHHO TE€X, B3aUMOJEUCTBHE C KOTOPHIMH MPUHECET
HauOonbmuit PR-apdexr. Ilog rdpdexkrom or PR-gestensHOCTH MBI, Benen 3a MLA.
[umkuaOM, OyZeM B JaHHOM Cllydae MOHHMAaTh «ONTUMAILHYIO KOMMYHHUKATHBHYIO
cpeny 0a3ucHOro cyonekra, 3(h(deKTUBHBIE I Oa3UCHOTO CyObeKTa IMyOIMYHBIN  AUCKYPC
¥ 11a0JIMCUTH, TO3UTUBHOE OOIIIECTBEHHOE MHEHHE O COLIMATIbHOM MO3UIMU U JAESTENbHOCTU
CyOBEKTA H IPUPOCT HAGIHIIATHOIO KAIIUTATA CYOheKTay .

[lyreM HanoKeHUWsI NpEIIaraéMoOM BBIILIE CETKW TPEOOBAaHWM HA BCIO COBOKYITHOCTb
CMU  coemmanmuctel  OPMHUPYIOT  ONTHUMAJBHBI  CIIHCOK  CPEICTB  MacCOBOM
uH(popMalMi, C KOTOPHIMH II€JI€CO00pa3HO MOAJAEPKUBATH  B3aUMOJCHCTBHE.
dopMaIbHO ATOT U30pPAHHBIA <« KYPHATUCTCKUM nyn»2 3aKpEIUIAETCS CUCTEMOM
akkpenutauun CMMU. Jlna yno6ctBa pa®otel ¢ BeiOpaHHBIMM CMMU u KoHTposs 3a
JUHAMUKOW M3MEHEHUI Ha MH(OOPMAIMOHHOM PBIHKE, B MPECC-CIIYyK0ax, Kak MpaBuio,
BeayT uH(popmanmoHHyo 06a3zy nmanHbix CMU, mMeHnyemylo «Menua-kapToi» audo
«IIPECC-KapToiDy .

4.3.3. CrenyomnmM 3TanoM TEXHOJOTHYECKOro psiaa B3aumojencteusi co CMU
ABIsAETCS (POPMYJIMPOBAHHME KOHLENTYAaJIbHOM MAEH M Meccelxeil, CO3BYYHBIX
OKUJIaHUSIM OOIIECTBEHHOCTH (C YY€TOM LEHTPaIbHONW HH()OPMALIMOHHONW KOHLIEIIIIUN).
[Ton xoHUENUUEN MPUHATO MOHUMATh «EAWHBIM ONPEACISIONINN 3aMbICEN, BEIYIIYIO
MBICJTb KAKOTO-IMOO IPOM3BEJCHMs, HAYYHOrO TPyAa» . BhIpaGoTKAa KOHIICNIUH
3aKJII0YAeTCsl B OMPENIECICHUH HEKOW KIIFOYEBOM HJIeH, CIIOCOOHOW MpPH HaJJIexkKalleM
BOIUIOIIEHWN pemuTh mnpobiaemy OasucHoro cyobekta PR. IlpomyktuBhas
KOHLENTYyalIbHAas UJIesl, KaK MPaBUIo:

PR-TpeboBaHus Kk KOHLIENTYalIbHOU HJiEe:

1) oTBeuaeT OKuJAHUSIM OOIIECTBEHHOCTH (JTMOO0 CO3/1a€T ITU OXKUJIAHMUS);

2) BOHCHIBACTCS B CUCTEMY LICHHOCTEH 1EJEBbIX ayAUTOPUH;

3) crocoOCTBYET pa3pelieHuI0 COLIMATbHO-3HAYUMOM MPOOIJIEMBI.

TpyIHO NEepeoleHNUTh 3HAYEHUE NAHHOIO ATana Il MCXOJa peaju3aluu BCeu
TEXHOJIOTUYECKON 1enouku. OmmrO0YHO BHIOpaHHASI KOHIICTIINS CIIOCOOHA MPUBECTH K
pa3pylIeHuI0 MNabIUIMTHOTO KamuTtajna Oa3ucHoro cyobekra. Tak, nHampumep, .
CBapoBCKMiI B KadecTBe NpHUMEpa HEYJAAa4HO BBHIOPAHHOW KOHIIETITYaJIbHOW HIEH

' [nmkuaa M.A. Vkas cou. — C. 104.

2 YymukoB A. H., bouapoB M.II. AxrTyanbHble CBA3M C OOIECTBEHHOCTHIO: cdepa, TEeHE3HC,
TEXHOJOTMH, O00JIaCTU NPUMEHEHHUs, CTPYKTypbl : YyueO.-mpaktud. nocobue. — M.: Beiciiee
oOpasoBanue ; FOpaiir-U3nar, 2009. — C.196.

3 Tam ke, ¢.197.

* BomsImoit WUTIOCTPUPOBAHHBINA ClI0OBapb MHOCTpaHHbIX cioB: 17 000 cia.. — M.: ACT, 2002. — C.
396.
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OMHCHIBACT HMH(OPMALMOHHYIO KammaHuio natckoi ¢upmbl Novo Nordisk mportus
Brnagumupa bpreinnanoBa u ero ¢gapmaneBrudeckoil komnanuu «bpeiamanos A». On
numer: «MHoeue nomMHAmM 2SPOMKUU CKAHOAN, CEA3AHHBIU C MeM, YMO KOMNAHUSL
"bpvinyanos A", compyonuuasuias ¢ 0OHUM U3 KPYRHEUUUX MUPOBLIX NPOU3BOOUmMenell
uncyruna — oamckou xomnanueti Novo Nordisk, pasopeana omuowenus c
HOCMABWUKOM U NPUCBOUNIA MEXHOI02UI0 npousgoocmea uncyauna. Ha ece obeunenus
Braoumup bpvinyanos omeeuan b6e3 cmecnenus: " ykpan y Novo Nordisk mexnonozuro,
u bonvule MHe HUYe2o He Haoo. Hanaosicy ewe npouzeoocmeo cyocmanyuu, u 6yoem y
Hac ceou uncyaur'. On cmoe 3apecucmpupogams d5mom npenapam Kaxk uncyaun Novo
Nordisk 6 denapmamenme 2ocyoapcmeeHHo020 KOHMPOJs Kavecmad, ¢ gekmusHocmu,
Oe30nacHOCmu 1eKapCcmeeHHbIX CpedCcme u Meouyunckou mexuuku Munzopasa P®.

Novo Nordisk ons 3auumuol ceoux unmepecos u 4moovl HeUmpaiu308ams HOBO20
KOHKypenma opeanuzosana PR-kxamnanuio 6 poccuiickux CMMU, ocnoenou yenvio
KOmMopou 0bl10 npusieub oowecmeennoe mHeHue Ha cmoporny Novo Nordisk, yoeoumsw
nooeti 8 mom, umo y bpwinyanosa ckopo koHuumcs cyocmanyus O0Jisi NPOU3BOOCMEA
UHCYIUHA U COBEPULIEHHO He U38eCMHO, KaK020 podd U Kauyecmeda UHCYIUH OH Oyoem
npouzgooums... [llymuxa 6 CMU npuwinace He no 6Kycy HeKOMOpbiM UYUHOBHUKAM.
THonyuunocs, umo pabomuuKo8 MUHUCMEPCNBA KOCBEHHO OOBUHAIOM 6 NOOWpPeHUU
He3aKoHHbIX Oeticmeuil bpvinyanosa u pecucmpayuu HUZKOKAYECMBEHHO20 NPOOYKMA.
"Taxoe obocmpenue omuouwleHutl Mo210 npugecmu K momy, umo Munzopas moe 0Ovl
Ha4amov CcmMasums KOMNAHUU NAIKU 6 KoJlecd, Mo2 6 Cleoyiowul pas, Hanpumep,
OmKaA3ams 8 pecucmpayul Ho8blxX 6603UMbIX KOMNAHUEU Npenapamos, — 2080pum OOUuH
U3 yuacmuuxog samux coovimuti. — Tozoa écro kamnanuio ¢ CMHU npuwinocy 6vicmpo
ceepnyms"...."Komnanus 3ampamuna oueHb MHO20 OeHe2 Ha Jdmy aKyuro,
npusHaemcsi 0OHO U3 3aUHMePeco8anHHblx auy. — Ho npu smom Hukakozo 3¢gexma
docmueHymo He Owvin0. M Oadxce naobopom — B03HUKIA ONACHOCHMb Ol OU3Heca
komnanuu"' .

Ha caiite «Kommpomar.py» 10 CHX MOpP BBUIOXKEH IUIaH 3TOM MH(POPMALIMOHHON
KaMIlaHUM TPOTUB bpeiHnanoBa u ero uHCylnHa. OMMUOKU KOHIEMIHMH B JAHHOM
ciayyae oueBHAHBL. [lomumo TOro, uro ObULIM 3aneTbl uUHTEpechl MuHn3zapaBa PO,
OpocaeTcsi B TJla3a HECOOTBETCTBUE KJIOUEBBIX IOCIHAHUN peaJbHbIM MpodiieMaM
neneBplx aynuropuil. Eciu  ocHoBHas aynuropuss — OosibHbIE JaAua0eToM U
MEJUIMHCKHE PaOOTHUKH, TO UM B TOT MOMEHT ObU1 Onrke Te3uc bpeiHanona:
«OTeuecTBEHHbI MHCYJIMH JICHIEBIIE U AOCTYIHEN» (Beb MHCYJIUH HY>KEH OOJIbHBIM HE
AMU30ANYECKH, a MOCTOSHHO). [IpoOaeMbl 3TUUECKOro XapakTepa Mpu dTOM OTXOJAT y
noTpeduTeneil Ha BTOpOM TutaH, TeM Oojee uto B Poccun mo cux mop HE MOIb3yeTcs
BBICOKOUW TOMYJISIPHOCTBIO HJes MHTEIJIEKTyalbHOM coOCTBeHHOCTH. [la M cam (akT
MOXUILEHUSI UJIEU B HAIIEM MEHTAJIIUTETE CKOPEH COUTYT MPEANPUUMYUBOCTHIO, YEM
nopoyanM noctynkom. CIOBOM, B JJAHHOM Clydae HE ObUIM Y4YTEHbI TPeOOBaHUS K
(bOopMyITMPOBAHHUIO KOHIIENTYATbHON UICH.

! Caaposckuii, @. Bpeanbsie cBszu ¢ oOmectBeHHOCThIO / @. CBapoBckuil. Pexxum poctyna:
http://www.vedomosti.ru/_stories/2001/03/12-45-02.html.
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[IpaBoa, ¢ TedeHWEM BPEMEHHU, MEHSIOTCS HWHTEPEChI W IIEHHOCTH IIEJIEBBIX
ayJIMTOPHA, U Ta KE camas KOHIICTIIUS MOXET cTarh d()PeKkTuBHON (Kak ceddac u
IPOUCXOUT ¢ (hapMaKOJIOTHYECKON mpoayKuuen A. bppiHiianosa).

Hpyroii npuMep Kacaercs yAauHO BbIOpaHHOM KOHUENUUU. Peub uaer o co3gaHuu
0KUJAHUM TMPOAYKTa, MaprapuHa «beHekom». JlaHHBIM AMM30J OINKWCAaH B KHUIE IOJ
penakuueit A.Il. CutnukoBa «Cambie ycneninbie PR-kaMmanuy B MUPOBOW MIPAKTHUKEY.
Komnanus McNeil coBmectHO ¢ areHTcTBoM Hill & Knowlton (H&K) monyuuna 3a Ty
kamnaHnuo npemuto «CepeOpsiHas HakoBalbHsI» B 1999 rony. KonnenrtyansHas uaes B
JAHHOM CJIyyae TaKOBa: XOJIECTEPUH MOXKET OBITh «IUJIOXUM» H «Xopomum». OT
«TJIOXOT0» XOJIECTEPUHA TOJICTEIOT U TMOJY4YaloT CepACYHO-COCYAUCThIC 3a00JIeBaHUS.
A 0e3 «Xopomiero» OpraHu3My He OOOWTHCH. 3HAUUT, HYKEH TaKOW WHTPUJIMEHT,
KOTOPBIN OBbI CHMXKAJI YPOBEHB TOJIBKO «IIOXOTr0y» xosiectepuHa. Kak pa3 B «benexosne
3TOT WMHTPUIUEHT U TPHUCYTCTBYET. «/[annvle, coopannvlie McNeil 6 ¢hoxyc-epynnax,
onpeoenuny OCHOBHYIO Yenesyro epynny ciedyioumum 00pazom: «4eiro8ex, 3a00mauuLics
0 ceoem 300pogbe u ouemey. Okono 40% >moii epynnvl cocmasisiiu OCHOBHblE
noKynamenu OAKaneluHblX Mo8apos: Npuoupyugvle, cmpoaue 0cobbl HCeHCK020 Noid,
803pacm KOmMopwvlx 6 cpeoHem cocmasunl 52 e2oda. Kenwunvl >3moii epynnol
CO3HAMeNbHO CcoOM00anu ouemy, 0OHAKO C MpPyOOM U3-3d NOCMOAHHBIX 02PAHUYEHUL
000uUBaANUCy NOCMABIEHHOU yYeau — uYyecmeogams cebs 300posvimu. llosenenue
cpedcmaa, 2¢hghekmusHocms KOmopo2o NoOMEepHcOalacy peKOMeHOAyusMU epayell,
umeno onsa Hux 6orvuioe 3nauenue. CredosamenvHo, ce neyamuvle Mamepuabl Os
cpeocme Maccosou uHGopmayuu, paccUumaHHblX HA MACCo08020 nompebumes,
ompaxcany npocmomy UCnoOIb308aAHUsL 3ape2Uucmpuposanto2o Benecol 6 noeceonesnoti
JCU3HU, A MakKdce mom Gpaxm, ymo OH Oydem Ccnocobcmeosams 0300pP0BIEHUIO
opeanusma 6e3 OONOIHUMENbHLIX JUWleHUul U ozpanuyenuti. bonee moeo, 07
oanvHeuue2o 000CHOBAHUSL HEOOXOOUMOCMU MO8APA, CHUNCAIOULe20 COOepIICaHUe
Xonecmepuna, 0vl1 nposeder onpoc emecme ¢ komnauuetl Yankelovich Partners. Omom
onpoc eviagun, umo 40% nwooeti ¢ NOBLILIEHHbIM YPOBHEM XO0NeCMeEPUHA 2080DPAN O
MOM, YMO HEBO3MONCHOCb eCmb JoOuMble Oa00a ABNAeMCs CAMbIM  0OTbUUUM
UCTNOYHUKOM YY8CMBA HeYO08IemMBOPEHHOCMU, C KOMOPbIM OHU cmanxugaromces. A 30%
Ji00ell ¢ NOBLIUEHHbIM YPOBHEM XOJIeCMEPUHA COOOWUIU, YMO Y HUX Hem 8peMeHU U
9Hepeuu pe2yiuposams e20 YposeHb. Oma uHpopmayus Oblia UCHONb308AHA OJis
CNeYUAIbHLIX 3AA6IEHUl, HANPABIEHHbIX HA MAcco8020 nompebumens... Auanus
nokasai, ymo 6e3 ucnonv3osanus npeumyuwecms pexiamvl 30% amepuxanyes 3Harom o
MOM, YMO CKOpPO NOSABUMCS MApP2apuH, CHUMXCalowui xoniecmeputr, a oOonee 5%
amepukanyes snaiom 6psnd Benecoly'. TakuMm o00pa3soM, MPABHILHO BBIOpAHHAS
KOHIIETIINS o0ecreunsia ycrnexX Bcel nH(PpOpMaImoOHHON KaMITaHUH.

Crnenyromed CTyneHbIO pabOThl SABISICTCS BBIPpAOOTKAa TaK Ha3bIBAEMBIX
MECCEKEH, KITIOUEBBIX COOOIICHUI, TO €CTh ONpEIeJeHHWE TOTO, YTO TOMJICKHUT
nepenadye KOHKPETHBIM IICJIEBBIM TPYIINIaM OOIIECTBEHHOCTH C yYE€TOM WX 3HAHUH,

! Curnuxos, AIL, Kpsutos M.B. Camsble ycremnsie PR-kaMnaHuy B MHPOBOH TpakTHKe. — M. :
Nmvux-Kontakr ; Uadpa-M, 2002. — 310 c.
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MHEHUW, YyOexaeHudt u mnpeanoureHuid. KitoueBble CcoOOmMIeHUS (MECCEIKH)
pa3pabaThIBalOTCS HAa OCHOBAaHWHM KOHIENIMKW WH()OPMAIMOHHOW KaMIaHWUU, U
CTPATETUYCCKUX U TAKTUICCKUX IIEJICH B3aUMOICHCTBUSI.

Crneunduueckue OCOOEHHOCTH LIENEBBIX AyJUTOPUN, KOTOPBIM aJpecyroTcs
OTJIETIbHBIE MECCEKHM, ONpEeNesatoTcs npu (HOpPMYJIUpPOBAaHUM LEJIeHd M 3ajad.
Haubonee mnpoayKTUBHBIM, Ha Hall B3MJsA[, B JIaHHOM Clydae SIBJISIETCS
NCUXOrpaUYecKuid METOJl XapaKTEPUCTUKH IEJIEBbIX ayJIUTOpHUil (IO CPaBHEHUIO C
neMorpaduyeckuM, reorpa@uuecKuM H T.11.).

Meccemxu  Juisi  OTAENBHBIX IEJNEBBIX AayauTOpui Oa3upyroTcss Ha oOImiei
KIIFOUEBOM HJIee, HO OTJIMYAIOTCS PACCTAaHOBKOW HMH(OPMAIMOHHBIX aKIEeHTOB. [l
KaueCTBEHHOW MOJTOTOBKH MECCEKEH HCCIe0BaTeNld MPejIaraloT MpeayCMOTPETh
ONPEAECICHHBIN NOPSIAOK ICHCTBUM:

1) oTbop Tem ¢ yueTom ncuxorpaduaeckiux 0COOCHHOCTEH TEIEBOU TPYIIITHI;

2) mpoBepKa BO3JCHCTBHS TeM B (DOKyC-TpyIIax;

3) co3gaHue cOOOIICHHS;

4) mpoBepKa AeifiCTBEHHOCTH COOOIICHHS B (POKYC-TPYIIIax .

B HEKOoTOpOM CMBICIIE TPOIECC MOATOTOBKUA MECCEKEH TakKe MOXKHO CUUTATh
PR-TexHosMIOrMEN, KOTOpAsi MO OTHOLICHUIO K TEXHOJIOTMH B3amMmoxencteus co CMU
BBICTYNIA€T B KayeCTBE BcCHOMoraTeiabHOW. OOpa3loM TEXHOJOTUYHOTO MOJX0Ja K
pa3paboTKe MecceKeH MOXKET CIYX UTh mpuMmep, npuBeaeHHbd ['. [TouenoBsiM. B
3TOM paboTe, B YaCTHOCTH, aHAIM3UPYETCSd MHPOpPMALMOHHAS KaMIaHUsl MO MOBOIY
MOJIOKEHUS KEHIIUH Y TaTuooB. «Ha smy memy evlcmynuna scena npezudenma bywa,
6 Anenuu — scena npemvepa T. Bnspa. Xunnapu Knunmon evicmynaem co cmamveul 8
aorcyprane "Taiim", komopulil makdce 8blHOCUm 2m)y memy Ha cgoi 0010dxcky. CNN
gvinyckaem @uibm, Omcaedcusaem HOBOCMU HA IMy meMmy 8 ceoeli meKyuell
npaxkmuxe. Hanpumep, 26 nosaops 2001 2. CNN coobwaem: agheanckue dceHujuHvl
Haoermcs, 4mo HO80e NpasumeibCmeo paspeuum UM 00e6amuvcs, KaK OHU XOmsm,
noJayuams mo obpazosarue, KOmopoe oHu xcenarom. M mvi ecmecmeeHHbIM 00pa3oM
Hauunaem um conepedicueamo. llpu 3mom akmueHo UCnoIb3yemcs 00HA U3 3HAKOBbLIX
npumem 3moeo uHo2o mupa "napandca’. Hcnonvzosanue makoco cmumyna cpasy ice
akmugupyem Heobxooumoe 6azosoe npedcmasneHue...B cmamve 6 CNN (2001, Nov.
26), Hanpumep, noouepKuBaemcs, 4mo napaHoxcy 0viguias CmyoeHmKd, ¢ KOmopoll
becedyrom, noOHUMaem neped OIHCYPHAIUCIAMU, HO CpA3y JHce Onyckaem, Koz20a
nosenaiomcs  opyeue myxcuunvl. Cmamoes 3aeepuwiaemcs crogamu. "H  pewuna
pabomams u YUumMuvCs ¢ nAMU ympa 00 0eciamu geuepa Kaxcowlil 0eHv. A nponycmuna
nAms 1em u menepsb 00JAHCHA 6ce I3mo HaeHamys". HecomHenno, umo smo Kamnauus,
KOmMOopas HAanpaeieHa HAa GHYMPEHHION ayoumopuio 3anaoHo2o mupa. Bpems ee
3anycKa, 3HAYUMENbHO HNO30Hee HA4and B0EHHLIX OeUCMEULl, HABEPHAKA MAKHCe
3anIAHUPOBAHO 3apaHee, HNOCKONbKY U36ECMHO, 4YMmO 8 Nnepevle Mecsayvbl GOUHbL
nayugucmol Mmonuam, 2060pam moavko nampuomvl. Kamnanua "3a agheanckux

' Tlouenmos I'.T". KTo u kak paboTaeT HaJj CO3AaHIEeM HMHKei adraHckoil BoiHsI // Pycckuii
xypHai, 30 HosiOps 2001 roma. Pexum noctyna: http://old.russ.ru/politics/interpol/20011130-
poch.html.
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oceHwun" Hauanace moeoa, KO020a HAYUHAIOM 2080pUMb KAK pa3 nayugucmol.
JKenwunvl kak 00vekm u30paHvLl NOMOMY, YMO UX JIyyule OCHPUMEM JHCEHCKAsl
ayoumopus, Komopas peazupyem Ha 8ce 6ojiee IMOYUOHANbHO. Imo — pabomaroujee
cooepocanue, NOCKOIbKY CO 8pPeMeH Nepeoli MUPOBOU BOUHbL ObLIO U3BECMHO, YMO
2060PUMb O JHCEPMBAX CPeOU CON0am He UMeem CMbICIA, NOCKOIbKY B0UHA KAK pa3
npeononazaem makue dcepmevl, U 6ce IMo NoHumaiom. B yenax sgghexmusnozo
8030€UCMEUsT MONCHO 2080pUMb MOIbKO U UCKIIOYUMENbHO O JHcepmeax cpeou
MUPHO20 Hacenenus. B 0annom cnyuae sma 3adava 6vi1a mEopyecKu nepeocmuiCliend 8
CMOPOHY MANCENOU IHCUSHU ADAHCKUX IHCeHWUH npu maaudax. dma die KAMNAaHUsl
00HOBpEMEHHO pewiaem 3a0adyu u ONsl pabomvl C MYCYIbMAHCKUMU CMPAHAMU.
Xunnapu Knuumown yace 6 poau cenamopa 6 smou ceoeti cmamowe 8 dcyprane "Taum"
(2001, 24 HosabOps) neimaemcs ompasume apeyMeHmayu0 ONNOHEHMO8 BOLHbI,
KOmopvle cuumarom, 4mo Amepuxa He MoOdcem HABA3LIBAMb CE80U YEHHOCMU
ageanckomy obwecmey. Ona nuwiem, omeeydas Ha apeymeHm 00 UHOU POJU HCEHUUHDL
8 mycyromanckom oowecmese: ")Kenckue npasa — osmo npasa uenosexa. OHU He
AGNAIOMCA  NPOCMO  AMEPUKAHCKUMU — UIU  3aNAOHbIMU — mpebosaHuamu. Omo
VHUBEPCAIbHblE YEHHOCMU, 34 NPOOBUNCEHUE KOMOPbIX NO 6CeMy MUpY Mbvl Hecem
OmeemcmeeHHOCMb, 0COOeHHO 68 maxkom mecme, Kak Ageanucman”. [litocom smoti
KaMNAHuu ¢ MOYKU 3peHus ee OeucCm8eHHOCMU, 0COOeHHO Ko20a aOcmpakmHule
UCTMUHBLL  HAYUHAIOM — 3AMEHAMbCSA  KOHKDEMHbIMU — HCEHCKUMU — JUYAMU — UIU
KOHKDEMHbIMU  CYObOamu, AGNAEMCs MO, 4mo HPOU3OULIO pacuiupenue oopasza
Agpeanucmana. B maccoeoe co3Hanue 6nycKaromcs yoce He MONbKO maaudvl, HO U
npocmo agheanyvl. OOHAKO OHU 6X00sIM, 0adce HA YPOBHE PAOOBLIX HCEHUJUH, 8 POJiU
NPOMUBHUKO8 MAanubo8. B pezynbmame eoennas onepayus ysce uoem ne moabKo paou
3awumsl Amepukuy, HO U paou 3auumvl Camux ageanyes, Ymo KayecCmeeHHo MeHsem
PACCMAROBKY CUll HA NPONAZAHOUCICKOM noJe 605y,

[IpuBeneHHbI NpUMEp HATMSATHO MOKA3bIBACT, KAK CEPbE3HO MPOoeCCHOHATBI
MOJIXOISIT K BEIPAOOTKE KIIFOUEBBIX COOOIICHUI. ITO CBUACTEIBCTBYET O UPE3BBIUAWHOMN
BOXHOCTU JIAaHHOTO 3Tara TEXHOJOTMYECKOIo psijia MPU OpraHu3allui B3auMOICHUCTBUS
co CMI.

4.3.4 Cnenyromuii 3Tall  TEXHOJOTMYECKOM TMOCIEA0BATEIBHOCTA JIEUCTBUI
npearnoiaraeT MmoAroToBKy IulaHa MH(GOPMAIIMOHHOTO B3auMoAeUcTBUS. J[aHHBIN T1aH
JNETANU3UPYeT NPUMEHEHUE pa3IMYHBIX MHCTPYMEHTOB B3aumojenctBus co CMU
(renepanuio MH(OOPMAIMOHHBIX TTOBOJIOB, PACCHUIKY HOBOCTHBIX COOOIIECHUH, MIIaTHBIE
nyOMUKAIMK U T.11.).

[Tox dopmupoBaHueM cuCTeMbl HH(GOPMAIMOHHBIX TOBOJIOB OyJeM MOHUMATh
«moa00p B3aUMOCBSI3aHHBIX ~MEPONPUSITHN WIM akuuid B cdepe CBI3ed ¢
0OIIIECTBEHHOCTHI0, KOTOPbIe HEOOXOJMMO MPEANPUHATH B paMKaxX MPOTPamMMBbl s
obecrieueHUss HauOOJBIIErO0 OXBaTa IEJIEBbIX AayJIUTOPUH U I JOCTUKEHUS

' Houermos I'T. Kto u kak paGoTaeT Haja COIKAHMEM HMIUKEH adraHckoil BoimbI // Pycckmii
xkypHan. — 30 HosOps 2001 1. Pexxum poctyma: http://old.russ.ru/politics/interpol/20011130-
poch.html.
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IIOCTABJICHHBIX CTPATErMYECKUX neneii»'. E.H. MUHYEHKO NHIIET O TaK HA3bIBACMOM
«COOBITHIHHOM Psiziey’, KOTOPbIi NMPEJCTaBIAeT CO0O0H I10CIEI0BATEILHOCTD OMOPHBIX
COOBITUH U MEPOTIPUATUNA B paMKax JJaHHOM MH(OPMAIIMOHHON KaMIaHuU. B KoHTeKcTe
JaHHOM paboThl MMOJ COOBITUAMH Mbl OyZeM [OHMMAaTh HEKHE €CTECTBEHHO
HACTyMarouiMe JaThl U UHPOPMALMOHHBIE MOBOJBI, MPUBJIEKAIONINE K ceOe BHUMaHUE
LeJIEBbIX ayauTopuil (Hanpumep, Jlenpb [1oOeapl nam oxuaaromunics mpuess cTaTyCHbIX
nepcoH). MeponpusarueM OyJeM Ha3blBaTh UCKYCCTBEHHO CIUIAHHPOBAHHOE COOBITHE,
«MHULMMPOBAaHHOE Oa3uCHbIM cyObekToM PR U HampaBieHHOe Ha JOCTUKEHHE
IparMaTHYEeCKUX KOMMYHMKATHBHBIX Il€JIed JAaHHOTO CyOBEeKTa, CIocoOCTBYIOLIEE
NPUPAIICHAIO ero  MaGIHIMTHOrO Karutama»’. CHeNManncThl  BBIACISIOT DA
TpeOOBaHM K MOAOOPY KIIOYEBBIX COOBITUNA M MPOCKTUPOBaHUIO MepomnpusTuii. K
TaKUM TpeOOBaHUM, KaK MPaBUIIO0, OTHOCST:

— HWurencuBHoctb. I1lo0 HWHTEHCUBHOCTH  COOBITUHHBIA  pAl  JTOJKEH
COOTBETCTBOBATh CTPATErMHU PACIPEACIICHUS PECYPCOB BO BpemeHu. Clie10oBaTeNbHO, ¢
Y4E€TOM TaKOH CTpaTeruu, CHadajga BbIOMPAIOTCS ONOPHBIE €CTECTBEHHBIE COOBITHSA, a
3aTeM IPEJIaratoTCsl UCKYCCTBEHHbBIE MEPOIIPUSTHS.

— CopnepxarenbHocTh. [I0 CMBICIIOBON Harpy3ke cOOBITUS U MEpPONpPUSTHS,
BKJIIOYAEMbI€ B COOBITMMHBIA PSJ, JOKHBI COOTBETCTBOBATH OOIIEH KOHLIETLHMH U
pa3paboTaHHBIM MECCEIKaM.

— Bprlcokas cTenenp pa3paboTaHHOCTH. B opraHu3aliioOHHOM IIaHE KaX10€ U3
IPENOJaraéMbIX COOBITUM M MEpONpUATUS JOHKHO ObITh B JOJDKHOM CTENEHU
HOJITOTOBJICHO:  ONpEZENICHbl  IIeJIEBbIE  ayJUTOpUHU, CGHOPMYJIMPOBAHBI  3aJlauH,
MOJITOTOBJICH CIIEHAPHM KaXI0TO M3 Mepornpustuid. Takum o0pa3om, MOXKHO B JaHHOM
Clly4ae TOBOPUTH O MOATOTOBKE U MPOBEACHUU KaXJIOTO CIIEHUATBHOIO COOBITUS KaK O
BcrioMorarensHor PR-Texnonorun.

— BapuatuBHOCTh. BOJBIIMHCTBO CHENUAIUCTOB YTBEPKIAET, YTO B MPOLIECCE
IUTAHUPOBAHMUS KaMIaHUM HEOOXOIMMO 3apaHEee YUUTHIBATh BO3MOXHBIE H3MEHEHUS U
IIPOTUBOACHCTBHS BHEIIHEW W BHyTpeHHed cpeabl. Tak, O.B. Kowgpatee m P.H.
AOpaMOB Ha3bIBAIOT 3TO «MHUHUMM3ALMENH CIy4alHOCTEH M CIOHTAHHOI'O Pa3BUTHS
cobeiTHity’. B.A. BapexeB n A.A. MajbKkeBHY MHUIIYT 06 «ONMPEICICHHH PHCKOB M
yrpo3, BO3MOXXHBIX KPHU3UCHBIX CHTyauHﬁ»5. JI.LA. BbUIErKaHUH YIOMHMHAEeT o
HEOOXOMMOCTH Pa3paboTKi anbTepHaTHBHBIX npoektos’. D.B. Konapartee n P.H.
AOpaMOB PpPEKOMEHAYIOT CHELUAJIMCTaM TIIATEIbHO AaHAJU3UPOBATh «BO3MOYKHBIE

! KouerxoBa A.B., ®mwmmmos B.H., CxsopuoB f.JI., TapacoB A.C. Teopus u mpakThka CBSI3€H C
obmectBeHHOCTRIO. — CI16.: [Tutep, 2008. — C. 36.

? Munuerko E.H. Kak crath u ocTaThes ryoepunaTtopom. — Yensounck: «Ypar JL.T.JI.», 2001. — C.
445.

3 Kpusonocos A. JI., ®unarosa O.T'., Illumkura M.A. Vkas. cou. — C. 173.

* Konapatses D. B., A6pamos P.H. CBsi3u ¢ 0OLIECTBEHHOCTHIO : yueOHOE MOCoOHe Ts BhICIIEH
mkossl. — M. : Akagemuuaeckuit [Ipoekr, 2008. — C. 214.

> Bapexes B.A., ManbkeBuu A.A. Opranusanus u nposenenue PR-kamnannit. — CII6.: [utep, 2010.
- C.92.

¢ Bouterkanun JI.A. Teopus u npakThka nabiIMK puiedH3 : yued nocodue. — M.: daunra : MIICH,
2008. - C. 192.
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He3aIUIaHUPOBaHHBIE d(PGEKTHl U MOCTOPOHHUE BIMSHHUS HA XOJ MPOTPAMMBI, U IS
KaXKI0H TAaKOH CHTyalum pa3pabaThiBAIOTCS ONTHMANbHbIC aeiicTBusy» . B.A. Bapexes
u A.A. ManpKkeBHY NIPEAIAraoT JaXe COCTABIEHUE «AHTUKPU3UCHOTO TUIAHAY, CUUTaS,
YTO 3TO BEChbMa II€JI€CO00pa3HbIM, XOTS Obl MOTOMY, YTO AKTUBHOCTh OpPraHHU3aluu B
X0/ie MpoBeAcHUsT  UHGOPMAIMOHHOM KaMIIAaHUHM «IOYTH HEW30€KHO MpHUBJICUET
BHHMaHNE KOHKYPEHTOB: BO3MOXHBI M OXXHJAEMbl UX OTBETHBIE JECHCTBHUS, OTBETHAs
AKTUBHOCTb, KOTOPAasi MOJKET MPHBECTH K HEIITATHBIM cuTyamusm»’. A.B. KoueTkosa,
B.H. ®ununnos, f.JI. CkBopuoBa, A.C. TapacoB NpUBOAST CIEAYIOIINE TPUMEPHI.
«Ckaoicem, HeyOauHO nNpouiia npecc-KoOH@pepenyus — He0OX00uMo  OblICmpPo
Op2aHU308ams npecc-myp Ha Mecmo COOblMmuUs; MAlo NUCANd Npeccd O BaANCHOM
KOPNOPAmueHOM COObIMUU Op2anHu308ams npecc-1any O 4-5 2nasHvix pedakxmopos
unu pykogooumeneu omoenog Haubonee 3Hauumwlx npuopumemuvix CMU; npowno
He3aMeUYeHHbIM Yuacmue KOMNAHUU 6 BbiCmABKe — HNpUlacumv HaA CHeyudaibHyio
npe3eHmayulo  UIU  O3HAKOMUMENbHYIO IKCKYPCUIO, UM Openoa Hepe2ylsapHO
npucymcmeyem 6 UHGOPMAYUOHHOM Nole U Hem Heobxooumozo 3pgexma
HOCMOSHHO20 NPUCYMCMBUSL HA DbIHKE — NPOBECMU KOHKYPC CPeou JHCYPHAIUCO8 HA
ayYwyro nyonuxkayuio 00 VHUKAIbHLIX CEOUCMBAX U NOMPeOUMENbCKUX KaAuecmeax
NPOOYKMA, 3HAMEHAMENbHBIX UCTMOPUUECKUX 8eXAX 8 CMAHOGIEHUU QuUPMbL U m. 0.»°
Takum 00pa3oM, CTAaHOBUTCS OUYEBHJHBIM, UYTO MpPU pa3pabOTKe COOBITUMHOTO psiaa
BCer/a MpeayCMaTpUBAIOTCS 3aMlaCHbIE BApUAHTHI, «4TOOBI B CIy4yae HEYJaqyHOU aKIUU
MUHUMU3UPOBATh €€ HEraTUBHbIM A(PGEKT KaKuM-TuO00 JPYruM  CHEIUaTbHO
OpraHM30BAHHBIM COOBITHEMY .

[Tnan nHbOpManmonHoro B3aumozeiicTBus co CMMU, kak Bcskuii pabouuii 11aH,
MPECTaBIACT COOOM KOHKPETHYIO IOCJIEIOBATEIBHOCTh JEHCTBUN MO JTOCTHXKCHHUIO
IIPOTPAMMHBIX LIEJIEN C YKa3aHUEM COJICPKAHUS IEUCTBUM, CPOKOB U OTBETCTBEHHBIX 32
ucnosinenue. Ilnan B3ammopeiictBuss co CMM BkiroyaeT B ce0si BCe MEPOINPUATHS,
CHocoOHbIE TOBJIEYH 3a cO00i onpenenennpie oTkauku B CMU. Kak yxe roBopuioch
BbIIIIC, NPAKTUKON W KOIEKCOM 3THYECKUX MPUHUMUIIOB CIIEHUAIUCTOB IO CBS3SIM C
0OIIECTBEHHOCTBIO JIONyCKaeTcs miaTHoe pasmelnenue nupopmauuu B CMU. Ognako
NOJJIMHHO npo(ecCUOHANBHBIM ~ YMEHUEM CUUTAETCS CO3JaHHE  TaKHUX
WH(MOPMAIIMOHHBIX  MOBOJOB, HWH(M)OPMALIMOHHBIX MPOAYKTOB, KOTOpble OyAyT
HeoOoxoaumbpl CMU B ux npodeccuonansuoit nearenbHoctr. Cotpyanuuecto co CMU
HAa OCHOBE JUAJOrOBO-NIAPUTETHOrO MPUHIIMIA MOCTeneHHO Qopmupyetr isi PR-
crieruaiucTa 0JaronpusiTHoe HHPOPMAIIMOHHOE TIOJIE.

[Tnan B3ammoneiictBus co CMMU cocraBisiercs Ha OCHOBE BBIOPAHHOTO BBIIIIEC
ONTHUMAIBHOTO WHGOPMAIIMOHHOTO TyJa. JlaHHBIM TUIaH COAEPKUT TMEepedYeHb
HAMEUEHHBIX  MEpPOINpUATHH, mpeanonaraemble oTkaukn B CMU  u, npu
HEOOXOJMMOCTH, YKa3aHUE Ha PECYPCHI.

! Konnpatses 3. B., A6pamos P.H. Vkas3. cou. — C. 214.

? Bapexes B.A., Manbkesnd A.A. Ykas. cou. — C. 93.

3 KoueTkoBa A.B., ®ununmnos B.H., Cxeopuos A.JI., Tapaco A.C.Yka3. cou— C. 36.

* Kouerxosa A.B., ®uwmmmos B.H., Ckopuos SI.JL., Tapacos A.C.Vka3. cou.— C. 36-37.
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4.3.5. Cnenyromum 3TanioM TEXHOJOTHYECKOTO psAna sl B3aUMOJEUCTBUSA CO
CMU sBnsercs paspadorka Owmxkera. B boiabmoM MIIOCTpUPOBAaHHOM CJIOBape
WHOCTPAHHBIX CJIOB OFO/DKET OIpEeNeisieTCs KaK «POCIHCh JACHEKHBIX JTOXOAOB M
PACXOOB TOCYAAPCTBA, MPEAIPHUATHS, YIPSKACHHS HA OMPEICICHHBIA mepuom» . B
OTJInYUe OT OFoJKETa KaKoro-inbo MpeanpusTusi, B OropkeTe HHPOPMALMOHHOTO
B3aumozencteus co CMU He moryT ObITh 3apaHee MpPelyCMOTPEHbI JOXO/Abl OT €ro
peanuzauuu (puHaHcOBBIM 3ddext or PR-gesTenbHOCTM B NPUHIMIE HMEET
OTJIO)KCHHBIA BO BpEMEHHU Xapakrep). BmecTto «70Xx010B» B JAaHHOM JOKYMEHTE
0003HayaTcss (UHAHCOBBIE BO3MOXKHOCTH, MpefmnosiaraeMoe (UHAHCUPOBAHUE, TO
€CTh MTOTOBasi CyMMa CpEICTB, BblJIeJIeHHass Ha B3aumoneiicteue co CMMU Ha
KOHKpeTHBIN miepuof. [loaToMy B JHaHHOM ciydae MpeiCTaBiseTcsi 00jiee YMECTHBIM
COCTaBJICHHE TaK Ha3bIBaeMOM «CMETHI 3arpaT». CMera, Kak TOJIKYET 3TO TMOHSITHE
CoBpeMEeHHBII PKOHOMHYECKUH CJIOBaph, «eCTh MpocTeimas ¢opma (GUHAHCOBOTO
wiana. CmeTta 3aTpaT — TMOJNHAs CBOJAKAa 3aTpaT Ha MPOM3BOACTBO  MPOIYKIUH,
BBINOJIHEHNE PaboT, ycuyr»”. IlosToMy mHopsiok jelicTeuii PR-crenmanuicra mpu
MJIAHUPOBAHUM OFOKETa MOXKET OBITH CIICTYIOIIUM:

1) ompenenuTs CMETy MpeaINoaraeMbIX 3aTpar;

2) cpaBHHTH MpEIoaracMbIe 3aTPaThl C PUHAHCOBBIMH BO3MOYKHOCTSIMH,

3) CKOppeKTUpOBaTh B Cilydae HEOOXOJMMOCTH MPOrpaMMy B3aUMOJECUCTBUS CO
CMMU B cTOpoHy yMEHBIIICHHS 3aTpaT, 1100 J0OUThCS yBeTnYeHUs! (PUHAHCUPOBAHUS.

C.M. Karnun ¢ coaBTopamMu IPUBOMAST CIEIYIOUIUE COOOPAKEHHS] OTHOCUTEIBHO
COCTaBJIEHUSI  OIOJDKETA. «Cocmasnenue  0w0xcema  cuyocovl  cesazell. ¢
00WecmeeHHOCMbl0  npedcmasisem cobou ewe 00HY OOCMAMOUYHO — CAOHCHYIO
npoonemy. /locmynuou numepamypvl no 3momy 60npocy HedocmamoyHo. Hemnozue
npaKkmuky — uzyyaiom  Oyxearmepckoe 0el0 U (QUHAHCHI 8 pPAMKAX  C80€20
npogeccuonanvio2o obpazosanusa. Kanmaockue npakmuku cuumaroom cocmasieHue
Or00xcema Haubonee ciabvim 36eHOM c8oell noo2omosku, 60% ommemunu, ymo oHu
HUKo20a He umenu @QuHancogou noocomoeku. Co2nacHo Opyeum Uccie008aHUsM,
NPAKMuKy NAaOIUK puieiuieH3 0ObIYHO UCHOAb3VIOM CE80U KOMNbIOMEPbl 8 Kauecmee
MEeKCMOBbIX PedaKmopos U HACMOIbHBIX U30AMENbCKUX cucmem, a He O0Jisi pabomsl C
Gunancosvimu oannvimu. U ece oce 40% uz nux umerom oeno c¢ 6dxcemom 8 1 MmiH
oonn. u 6onee. Hecommnenno, PR-npakmuxu u 6 Opyux cmpamax cmpaoarom om
aHANo2UyHbLIX  Npobenoe 6  ceoell  npogheccuoHanvHou  nodzomoseke.  Ha
NpOGeccUoOHaIbHbIX ceMuHapax yawe oaiom cogemvl caedyroujeco muna: "Bceeoa
npocume Oonvbue, uyem e6am mpedyemcsa Ha camom Oene". Koweuno, npocwvOw
npeonamepento "pazoymoeo” 6w0dcema He ABNAIOMCA HEOOLIYHLIMU 8 NPAKMUKE
CyorcObl NAbAUK punetiuiens, a npeocmasisaiom 4acms CUCeEMbl, KOMOPYIO, 8NPOYeM,
He credyem pexomendosamvy’. Ha Ham, mst cocraBienns Oromkera PR-crenmammcty
HEOOXOJMMBI CHCTEMHBIM MOAXO0J MW 37paBblii cMbICI. B mo6om ciydae, pedb UAET O
3aTparax CcO CTOPOHBI 3aKa3uuKa, CIIeJJOBATEIbHO, BCErna €cTb HEO0OXOIWMOCTb

! BOITBIIO HILTIOCTPHPOBAHHEIH CI0BAPh HHOCTPAHHBIX CJI0B. Yka3. cou. — C. 144,
2 Paitz6epr b.A., Jlozosckwuii JLIL., Ctapony6ueBa E.b. Yka3s. cou. — C. 320.
3 Katn C.M., Cenrep A.X, Bpym I'.M. Vka3. cou. — C. 436.
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3alIUTUTh B €TO TJa3ax MPEJIoiaraeMyo CMETY PacXoJ0B U 000CHOBATh ()MHAHCOBHIE
MPETEH3UHU.

N.B. Anemmn, pa3BuBas cooOpaxenus C.M. Karnumma, npuBoauT dYeTbipe
OCHOBHBIX MeTO/1a PopMHUpPOBaHUS OIOJIKETA:

1) «IIpOIIEHT OT CTOUMOCTHOM OLIEHKM MaciiTabda onepauuii  (IpoIwioro WIn
Oyymiero rojaa);

2) «KOHKYPEHTHBII MapuTeT;

3) «Bce, UTO MOKHO TIO3BOJIUTHY;

4) «uenu 1 3aga4qmy»’

Meron «mpomeHTa OT CTOMMOCTH Maciitaba —olepanuiiy —IelIecooOpa3Ho
IPUMEHITh B TOM cilydae, koraa B3aumojencteue co CMMU paccmaTpuBaercs: Kak
CPEACTBO MPOJIBHXKEHUSI MPOAYKTOB M YCIyr KOMIIAHMH, U 3aTpaThl Ha PR sBisitorcs
4acThio pekjliamHoro Orojkera. Ilon macmrTaboMm omepalMd B JaHHOM  Ciydae
MO/IPa3yMEBAIOT, HAIPUMEDP, O0BEM pealn3aIiii, 00beM MPOAAXK, MPUOBLITHL KOMIIAHUH,
o0muit OropKeT (IS HEKOMMEpPUECKUX opraHuzanuii). J[aHHbIA METOl JTOCTATOYHO
IPOCT, HO, B TO € BPEMSs, €r0 CEPbE3HBIM HEJOCTATKOM SIBJISIETCS HEaJeKBAaTHOCTH
BBIJICJISIEMBIX CPEJICTB MaciiTaly MH()OPMAIIMOHHBIX 1eel U 3a1ad. HbpIMU clioBaMu,
¢bunancoBoe obecneueHue B3anumoaecTBust co CMU moxkeTt ObITh MO0 HEONPaBIaHHO
HU3KUM, JTUOO HEOIpaB/IaHHO BBHICOKUM. B KadecTBe peMapKu ClielyeT 3aMETHTb, YTO
U30BITOK CPEJACTB, B JAHHOM CJIy4dae, MOXKET COCIYKUTh IUIOXYIO CITYKOy, MPOBOLIUPYS
PR-cnenuanucra Ha yBelnueHue KOJIUYECTBA TUIATHBIX MyOnukanuii. Beiiie, B pasznene
O CpeICTBax BO3JCUCTBUS, NMPUMEHAEMBIX B TEXHOJIOTUM B3aumojeiictBusi co CMU
(pazmen  4.2), MBI JOCTaTOYHO TMOAPOOHO W3JIaraeM HEraTUBHOE MHEHUE
npoeccHoHanbHOTO CO00IecTBa O 3JIOYyMOTPEOJICHUH ITUTATHBIM — pa3MeENIeHUEM
MaTepuaoB.

MeTo «KOHKYPEHTHOTO mnaputeTa» omnpexaenser PR-0opkeT B 3aBUCMMOCTH OT
oromkera koHkypeHToB. C.M. Karmun c¢ coaBropammu numyT: «Korjma kpurepuem
SBJISICTCSI HEM30€KHOCTh KOHKYPEHIIMH, TO TPH ONpeaesieHnH OKeTa 3a OCHOBY
NPUHUMAIOT  CyMMY,  T[OTPa4eHHYI  aHAJIOTUYHOM  WJIM  KOHKYPUPYIOIIEH
opranuzauueitn»”. OpHako, UEIecoO00pa3HOCTh ATOr0 MOAXOAAa, Ha Hall B3IJIAL,
comHutenbHa. Kak crpaBeyinBO OTMEUAIOT 3apyOeKHBIE CHEIUATUCTHI, «TaKOW METO.
SIBIICTCS  OYCHb PHCKOBAHHBIM» . JIe0 B TOM, 4YTO B [AHHOM Ciydae TPYIHO
NoATBEPAUTh 3P(HEKTUBHOCTH Mpe/IoyiaraeMbIX 3arpaT. B kadecTBe mpumepa MOXKHO
cocClIaThbCs Ha OJIHY U3 MPEeABBIOOPHBIX KammaHuil, npuBeaeHHbIXx E.H. MuHnuenko B ero
kaure «Kak cratb u ocTtathesi TyOepHaropom» (monm pyOpukoit «IIpaktmka
MOJINTUYECKUX TEXHOJIOTHi»). AHamu3upys BbIOOpHI TyOepHatopa CBepIoBCKOM
obmactm B 1995 romy, E.H. MwuHuyeHko, B YacCTHOCTH, JOCTaTOYHO TIOJPOOHO
OCTAaHABJIMBAETCS HAa  CPaBHCHUH HMHPOPMAIMOHHBIX  KaMIMAaHUW  OCHOBHBIX
npereHaeHTOB: Ajekces CtpaxoBa u Opyapna Poccens. Anekceit  Crtpaxos,
Ha3HaueHHbIN B 1994 roay riaBoit AnMuHucTpanuu odjaactu (a 10 3TOro 3aHUMAaBIINMA

' Anemmna .B. Yka3. cou. — C. 401,
* Karmun C.M., Cenrep A.X., bpym I''M. Vkas. cou. — C. 436.
3 Tam xe.
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noct 3amectureniss mdpa ExatepunOypra), cUMTAICS CTaBICHHUKOM POCCHHCKOTO
npaBUTENbCTBA. Jayapa Poccenb, kotopeiii B Hadasie 90-x rogoB MpOUIIOTO CTOJIETUS
MIPOBO3IIIACKI TaK HAa3bIBAEMYIO «YPalbCKyIO peciyOnuKy» (pa3BuBas MOMYJSPHYIO B
TO BpEMsI UJICI0 PaBEHCTBA Bcex cyObekToB denepalnu), HAMpOTUB, ObUT CHAT C MOCTa
miaBel AgMunucTtpanuu B 1993 rony. Takum oOpasom, Dnayapa Poccens B riazax
n30uparteneil ObUl OOpPLIOM 3a CHPaBEUIMBOCTb, KOTOPOI'O HE3aCIYyKEHHO IMpeciaeayerT
BJIacTh, a Auiekceil CTpaxoB MOJYyYWIT «KJICHMO «JIucHeTYepa Mocksb»»'. E.H.
MuHYeHKO Tak XapakTepuzyeT HH(QOpPMAlMOHHBIE KaMIIAHUM TMPETEHJECHTOB:
«Cmpaxos, HecommenHo, Oomunuposan Ha Llenmpanvrom meneeuoenuu (Komopoe
NpPeoCKasbl8allo e20 Y8ePeHHYI0 nobedy) U Ha MeCmHOM 20CY0apCmMEeHHOM, Ymo OblLlo
0COOEHHO 8AJHCHO Ol CeNbCKUX PAUOHO8 U MAIbIX 20p0008, KOMOopbvle He NPUHUMAIOM
KoMMepyecKue menecmanyuu (noodoeporcusaroujue ckopee Poccens). Cpeou eazem,
3AHABWIUX NPOCMPAXOBCKYI0 NO3UYUIO, MOXNCHO Hazeamov «Topey u «lnasHulil
npocnexkmy (neped emopwvim mypom). Kanouoamypy Cmpaxosa noooepaicanu mecmuuie
omoenenuss osudicenuil «/emevioop Poccuuy, «Bnepeo, Poccusy, «Haw 2opooy,
«3emckuti corzy, ekamepundypeckuii Cosem eemepanos otiHvl u mpyoa. M3 Mockebl
noooepacamv Cmpaxoea npuexan uzeecmuviii OusHecmen Apmem Tapacos (u
COBEPULEHHO HANPACHO, NOCKOIbKY NOOMBEpOUl meM CAMbIM GepCUrd O MOM, 4mo
Cmpaxoé — cmagieHHUK MOCKOBCKUX puHancucmos). B npomueosec «ghopmanoHoMy
audepy»  Cmpaxogy  komanoa Poccens  oemoncmpupoeana e2o  kavecmea
xapusmamuyeckozo audepa. bonvuwioe Koauuecmeo ecmpey ¢ uzdupamensimu 8
couemanuu ¢ uU300pa3UmMesbHbIM PaO0OM PeKIaMHOU npodykyuu (20e Poccenv 6cezoa
npeocmaem 6 OKPYMCeHUU Jt0oell) co30asaiu enevyamienue «Oau3ocmu K Hapooyy. B
0YepeoHoll pa3 pasvlepbleaics 00pas 2OHUMO20 cmpadaivbyd, 8 COCMAag KOmopo2o ObvlLl
YMeno UHKOPHOPUPOBAH pacckas o Helneekom oemcmee Poccena. Ecmecmeenno, umo
OCHOBHOU NPOSPAMMHOU UOeell «omya YpanbCkou pecnyoiuku» u KaHouoama om
«lIpeobpadicenuss Ypana» ocmasanoce mpebosanue pasHonpasus pecuonos. C opyeoti
CMOPOHbBI, HeoOXO00UMO ObLIO OmMMedHcesamvbCsi Om OOBUHEHUL 6 cenapamusme, 4mo
denanocy 0O1a200aps UCNOL30BAHUIO 8 PEKIAMHBIX HOocumenix ciloeana «Poccenb —
coi  eounout Poccuuy. Kpome «llpeoopasicenuss Ypana», kanouoamypy Poccens
noooepacaru mecmuas opeanuzayus IIPEC (moep — Awmon bakos, oenymam
obnacmuou [Jymul u uzoamensv 2azemol « Pecnyonuxa»), Coros nencuonepos, «babywxa
pyecekou demokpamuuy M. Canve, U. Kob6zon. Umo osce xacaemca CMHU, mo, kpome
yarce ynomanymou « Pecnyoauxuy, ModcHo evidenums 61a20dceramenbHoe OmHoueHue
kommepyeckux meaecmanyuti ACB u « Hemeepmuiii kanany. bumea 3a «pationkuy o6viia
sviuepana Poccenem yoice 6 xooe kamnanuu. Eciu na cmapme 6v160pos bovuias uacme
MEeCmHOU npeccol CKIOHANACh 8 cmopoHy Cmpaxosa u oaxce becniamuo nyoauKoeand
€20 azumayuonHvle mamepuansl, mo 3amem Poccenv nepenomun cumyayuio mem, umo
MAMePUAIbHO NOMO2 MHORUM pedarKyusm, 6 mom yucie Kynui ¢gaxcol. OguyuanvHolil
usbupamenvuwiti pond Poccens cocmasun 254 man pyéneii... »’.

! Munuenxo E.H. Kak crats i octathest rybepratopom. — Yensouuck: Msnarensctso «Ypar JLT.JI»,
2001. - C.17.
* Munuenko E.H. Ykas. coa. — C. 19-20.
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Jlo6aBum, uto n3bupatenbubliil Goua Anekces CtpaxoBa OblT B TpH pas3a OombIiie,
yeM y ero koHkypeHta. Opnako Onpyapa Poccens mobeaws BO BTOpOM Type €
yOeUTEIbHBIM OTPBIBOM: 32 HETO MporojocoBanu 59% wuzbupareneit (npotus 32 %
roJlocoB, nmojaHHeIX 3a A. CtpaxoBa). Takum 00pa3oM, OUEBUAHO, YTO BHICOKUN pa3Mep
oromkera (793 muH pyOiiell) B JaHHON KaMIIaHUM OTHIOJIb HE CTajJ MPEUMYLIECTBOM
kannunata Anekcest Ctpaxosa. Oayapn Poccens, umes popManbHO B TpU pa3a MEHbIIE
neHer (OromxeT 254 MiH pyOsel), yOeauTenbHO BBIMTpad Y cBoero comepHuka. Kak
HaM IPEJCTABIIAECTCS, 3TOT IPUMEP HAIISIIHO IMOKA3bIBAET, YTO JOCTUIKEHUE LIETEH B
PR-pesTenbHOCTH HENb3d CTaBUTh B NOPSIMYK 3aBUCUMOCTh OT  KOJMYECTBA
3aTpayeHHBIX CpPeACTB. TakuM 00pa3oM, METOJl «KOHKYPEHTHOTO MapUTETa» HE MOXKET
CUHUTATHCS PUOPUTETHHIM MpU (HOPMHUPOBAHUU OFODKETA B JIFOOOM U3 TexHOIorui PR,
B TOM YHCJI€ U B TEXHOJOruM B3aumopeucTBusi co CMMU. JlocToMHCTBOM MeTOAa
«KOHKYPEHTHOI'O MapUTETa» MOXHO CUMTATh €ro HarsiIHOCTh. Hegoctatok JaHHOTO
MeTo/1a — ero Hed((HEKTUBHOCTD.

Eme onun npumep cpaBHEHHUs 3aTpaT Ha MHPOPMAIMOHHBIE KaMIIaHUU MPUBOJIUAT
A.b. BacuneHko, KOTOpbI paccMaTpUBaEeT, B YaCTHOCTH, B3aumojaeiicteue co CMU
OAO «CyprytHedreraz» u OAO «HOKOC». [IBe BHonHe cpaBHUMbIE IO pOAY
JeSATEeNbHOCTH U MaclTady HeTsHbIE KOMIIAHUM UMeNH, 1o MHeHHio A.b. Bacuienko,
COBEpPUIEHHO pa3HbIi MMUK B TJla3aX MECTHOTO HAaceJI€HUs W BHYTPEHHEU
obOmectBeHHocTu.  PykoBogutens  «CyprytHedreraza»  Bmagumup  bornanos
MOJIB30BAJICSI YBaXEHUEM U JIIOOOBbIO PabOYMX M MECTHOTO HAaceNeHus, TaK Kak
oOecrieunBall BBICOKYIO 3apabOTHYIO IUIATy M XOPOIIWN COLMAIBHBIA YPOBEHb B
MOJIBEJIOMCTBEHHBIX TOpOJax M Tocenkax. B To ke Bpemsa, wacmrtad (u,
cooTBeTcTBeHHO, OromkeT) PR-nmesrensHoctn «CypryTHedTeraza ObUl HA TOPSIOK
Huxe, yeM y «FOKOCa». Ananusupyst crpaTernieckiue 0COOCHHOCTH B3aMMOICHCTBUS
co CMH, A.b. BacuineHKO NpPUBOAMT [JaHHbIE MO MyOJUKAMSAIM O HEPTIHBIX
komnanusix Poccum 3a 2000 rox. Amnamu3 ObUI TPOBEAEH IO CIEIYIOMIMM
nepuoanuecknum m3ganusMm: «Bemomoctuy», «Bpems MH», «Bpemsi HOBoCTEW»,
«M13Bectus», «Utorm», «Kommepcantb», «KommepcanTbh-Baactey, «Komcomonbckas
npaBaa», «MOCKOBCKHAM KoMcoMoleny, «HesaBucumas raszera», «Hosble uzBectus»,
«IIpodunsy, «Poccuiickas razeray, «Ceronus», «Oxcnepr». JlaHHble, NMPUBEIECHHbBIE
A.b. BacuiieHKO, TOKa3bIBalOT, UYTO TPAAULMOHHO-3aKpbITasl IJi MPECChl KOMIAHUS
«CyprytHedreras» B 2,5 pasa orcraer ot «FOKOCa» (39 ny6umkarmii potus 98)'. B
TO K€ BpeMsi, €CTb CBHUJIETEIbCTBA TOro, 4To y «CypryTHedreraza» cloxuics Ooliee
OomaronpustHbeii uMuK, dYeM y «HOKOCa». A Benp wuMeHHO (GOpMHUPOBaHUE
MO3UTUBHOTO HWMHUKA (KaK OJHOTO W3 KOMIIOHEHTOB MAOJMIIMTHOTO KaruTalia)
SIBIISIETCSI KOHEYHOM II€IbI0 TEXHOJIOTMHM B3amMmojacucTBuga co CMMU. Tak, B oxgHou u3
MyOJIMKaIM B JOCTAaTOYHO OOBEKTUBHOM Ta3ere «Begomoctn», A. OCTPOBCKUIA MUIIIET,
yto y paborHukoB FOKOCa cioxunoch ckopee HEraTMBHOE OTHOILEHHWE K CBOEH
komranuu. OTgaBas  JOJDKHOE  TPOTPECCHBHBIM ~ HOBOBBEICHHSIM  HEPTSHOMN
Kopropauuu, OCTpPOBCKMI HPUBOAMT CJEAYIOIIUE BbICKAa3bIBaHUS PaOOTHUKOB B
otHomeHuu «FOKOCa» u ero rmaBsl M.b. XogopkoBckoro: «...C Hamu obpawaromces

! Bacunenxo A. B. [IMAP kpymHbIX poccriickux Koproparii. — M. : I'V BIIID, 2002. — C. 216.
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Kak ¢ pabamu. [louemy mvi 0012ICHBL €My COUYBCMBOBAMb, KO20A ) He2o 8 MaApO. O0ILl.,
a Mbl e08a CHOCOOHbL NPOKOpMUmMb ceou cemvu? — 2o08opum I ennaouti Ilaznukos...
Braoumup Ilooeypcxuii, pabomarowuti Ha negpmsanom mecmopodicoenuu Ilpuobckoe,
ooHom u3 kpynHeuwux 6 "FOKOCe", 3asnensem, umo KoMnanus 8wvlocumaem 6ce u3
CB0UX PADOMHUKO8 U CBOUX HeDMAHLIX MeCcmopodcOeHUll. YosoeHue HeghmedodvIuU
ABUNIOCH Pe3yTbMAMoOM CKOpee azpecCUu8HOU IKCNIYamayuu Cyujecmeyomux CKEAMCUH,
Hedcenu 8600a 6 cmpou HO8bIX, 206opum oH. "Mbl evikauueaem 606oe borvuie Hedhmu
U3 KadxicOOU CKBAJMCUHBL, YeM @blKauusanu npedxcoe. Ho ece smo o3nauaem, umo nem
yepez 10-15 30ecv Huueco He ocmanemcs, Kpome 20pbl paHcaso2o memasna’,
3asensiem oH. Hedo8o1bcmeo Hegmero2anckux padodux yCuiueaemcs KOHMpAacmoMm
medxncoy Hegmereanckom u coceonum 2opooom negpmsanuxog Cypeym, 2oe pabouum
naamsam noumu 606oe Ooavule, a yposens dcushu gviute. Cypeym sA615emcsa 60MUUHO
komnanuu "Cypeymuegpmeeasz” Bnaoumupa bocoanosa, uyparowezocs nabaucumu
He(mAHUKA, KOMOPbIU COXPAHUL CB80I0 KOMHAHUIO MAKOU, KAKOU OHA Oblia 8
cosemckue epemena. B konye 1990-x 20006 comnu pabouux nepebpaiuco u3
Hepmerweancka ¢ Cypeym. "Mot 6v1 6ce nepewiu ¢ Cypeym, HO umM mam CMOIbKO
nooeti He mpebyemcs", — cogopum ooun paboyui. I'-n boedanos, komopozco na 3anade
cuumaom Hepacmoponuvim "Kpacuvim oupexmopom”, aensiem cobou peoxuil npumep
poccuticko2o bocca, Komopblil NoIb3yemcs NONYIAPHOCbIO Y c8oux paboyux. Pywan
l'abopaxmanos nawen ¢ Cypeyme pabomy. "Koeoa s crooa npuuien, MHe NOKA3AN0CH,
Ymo A ouymuiacsa 8 UHOU cmpaHe. 30ecb bonbule cmMAabUILHOCMU, A 3apNAama eviule.
Kaorcowviti  evixoonoii mvt noonumaem cmaxkan 3a 300pogve boeoamosa. [-ny
Xooopkosckomy, Oblmb Modicem, NPUOemcs NPUIOHNCUMb OONbUUe YCUTUS, UYMOObl
y6edums ceoux paboyux euinums 3a He2o...» . NHPOPMAMOHHO-aHATUTHICCKHH CAHT
«Haxkanyney, mojaep>kuBasi IpUBEACHHYIO BbIIIE MyOIUKAIMIO, TPUBOJUT CJIICTYIOIIEE
MHEHHE: «...Y aemopa cmamovu ecmv cobcmeennvie eneuamiaenus. M ounu nuww
noomeepoicoarom evluleusnodcenHoe. Hegpmerocanck — HeKOpoHOBaHHAS OQDUYUATILHO
cmoauya FOKOCa cmonb Hesble00HO 6blenisioum Ha Goue ceoux copooudel U3
Hepme2opoocKko2o bpamcmea, umo GCAKUl, Kmo 00HadicObl Ovisan 6 Koeanvime,
Janzenace, Cypeyme, u 6 Hepmerozancke, ne moe smozo ne samemumuvy’. Takum
00pa3om, CpaBHUB MIPUBEICHHOE BhIIIE KOaudecTBO nmyonukamnuit B CMU ¢ cocTositHuem
obmectBeHHoro mMHeHust B otHomeHun OAO «HOKOC» u OAO «CypryTtHedrerasy,
MBI BUJUM, 4TO 00BbeM padboTel co CMU He cBsi3aH HApsAMYIO € yIy4dllIEeHUEM HMHU]IKA.
DT0 oO3Ha4yaer, B JAHHOM CJy4ae, 4YTO METOJ, KOHKYpPEHTHOr0 IapuTeTa
ManodddextruBer npu hopmupoBanun OromKeTa B3aumoaeictsus co CMU.
[Ipennaraemseiii M.B. Anemunoit meton dhopmupoBanus Or0JKeTa, Ha3bIBAEMbIN
«Bce 9TO MOXKHO TO3BOJIUTHY», MPEJIOJAraeT BbIACICHUE (DUHAHCOBBIX CPENICTB IO
OCTaTOYHOMY MPHUHIUIY (TO €CTh IMOCJIE TOro, KaKk OBLIM OIpEACNICHbl BCE MPOYUE
3aTpaThl KOMITaHww). [log 3THUM >K€ JIO3YHTOM BO3MOXKHA W Jpyras KpaHOCTh: B

" Ocrposekuit A. Bes cies : Beomunaror Xogopkosckoro pabourne FOKOCa // Begomocti. — 2003.
— Ne 211 (1011). (18 HOs10ps 2003). Pexum noctyna: http://lawfirm.ru/forum02-
04/viewtopic.php?f=2&t=20888 &start=140&sid=58809fbb37462b25b8953547d980d66d& view=print
? 06 onMrapxax-CHIeNblax u muape. Pexum gocTyma:
http://www.nakanune.ru/articles/ob_oligarxaxsidel cax i piare.
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KPUTHUECKUX CUTyalHsx (Kak, Hampumep, 000CTpeHne mnpeaBbiOopHO 60pHObI, 1100
Kpusuc) Opocaror Ha PR Bce Bo3MOXkHBIE pecypcbl. Takodl MeTOJ CHEeLUalUCThI
CUMTAIOT YJEJIOM OpraHu3aluid ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSAMU — (DMHAHCOBBIMH,
WHTEJUIEKTYaJbHBIMUA, BPEMEHHBIMU. [IpenmyIiecTBO JaHHOrO MeToaa — MpOCTOTa, a
HEJOCTaTOK — HEOOOCHOBAHHOCTh BBIJCJIICHHUSI CPEICTB, HEIDPEKTUBHOCTh HX
PAacXOJOBAHMS, HEJAIPHOBHAHOCTh MNpHHEMaeMbix pemenuii. C.M. Kammun ¢
coaBTOpaMu MNUIIYT: «JlaHHBI TOAXOJ HE TOJBKO 3aTpyAHSET IUJIAHUPOBAHHUE H
KOMIUJIEKTALIUIO MITATOB, HO M CO3JAeT BIIEYATJICHHE, YTO MAOJUK pUJICHIIH3 SIBIISIETCS
YeM-TO, Ha YTO Bbl TPATUTE JIEHBI'M B TOM CIIy4ae, €CJId OHU y Bac OCTAIOTCS MOCIIE
TMOKPBITHS PACXOI0B Ha MPEAMETHI IEPBOH HEOOXOIUMOCTI) .

Ecnu ucxoauTs U3 TOro, 4To CBSI3U C OOIIECTBEHHOCTHIO SBIISAIOTCSA 00513aTEIbHBIM
KOMIIOHEHTOM TI'PaMOTHOM  yIPAaBJICHYECKOW JEATEIIBHOCTH, TO ONTUMAJIBHBIM
NOAXOJOM K oueHke PR-0ropkeTta MOXKHO CUMTaTh METO[, MOJYyYMBIIMHA Yy
criennanncToB HazBaHue «llenu u 3amaum». J[aHHBIM METOA BBITEKAET U3 COOJIIOJCHUS
BCEU TEXHOJIOTUYECKOU ITOCIEA0BATEILHOCTH: TOCTAHOBKH LIEJIEH, OIPENEIICHUS 3a1aY,
COCTaBJICHMSI paboyero ImjiaHa ¢ JOCTaTOYHOW CTENEHbIO JAeTalu3aluu. 3aTpaTbl Ha
peanu3anuio 3a1a4 ONPENEIAIOTCA MyTEM COCTABJIEHUS CMETHI 3aTpaT Il KaXI0u W3
no3uuui padouero riaHa. [ToBropum, 4To cMmera 3arpaT — 3TO MEPEUYECHb PACXOAOB C
OTpeJIe]ICHUEM UX CTOMMOCTH, KOTOPBIM Yallle BCEro COCTaBISIETCS B BUJE TaOJHUIIBI C
yKa3aHUEM OYEepEeIHOCTH M HaUMEHOBAHMS oOrepanuu, oO0bema padoThl, €IUHUIL
U3MEPEHUS, PACLEHOK, CTOMMOCTH KaXKIOW H3 ONepauuid W, HAKOHEL, WTOTrOBOM
CTOMMOCTH BCEr0 TEXHOJOruueckoro psna. Ilpumep cocraBiieHuss moJoOHON CMETHI
pacxooB Ha ompeneneHHbld dtan PR-nmedarensHOCTM B pamkax u30upaTeNbHOU
KaMIIaHUHU TIPUBOJUT B CBOEH KHUTE A.A. Makcumos. ITocie OIIPELIEIIEHNUS] CTOUMOCTH
BCEX oIepaluii, 00bIYHO, COCTaBIISIETCS TaK Ha3blBaeMas cBojHas cMera. Kak mpasuiio,
3Ty CBOJHYIO CMETYy U HMMEHYIOT OIOJDKETOM, B HAaIllEeM Ciy4dae MPUMEHHUTENIbHO K
UHPOPMAITMOHHON KaMITaHUU OO K TEKyIIeH AesTeNbHOCTH MO B3aHMMOJCHCTBHUIO CO
CMU. C.M. Katnun numer, 4ro 3aTparsl MOTYT CKJIAJbIBATHCS M3 TAaK HA3bIBAEMBIX
IIEPEMEHHBIX HU3JIEPKEK, CBSA3AHHBIX C JAHHBIM KOHKPETHBIM IPOEKTOM, HaIpUMEp
«1eyaTh, apeHia 000pyI0BaHUs, OIUIaTa aBTOPCKUX TOHOPApOB, poTorpados, 3aTpaThl
HA KOMAaHIMPOBKH M IPHEMBI»" M MOCTOSIHHBIX PACXO0B — K HUM OTHOCHTCS 3apIliaTa,
TenedoHHass CBs3b, CHaOXeHue W T.0. JleneHue 5TO OTYACTU YCIOBHOE JJisi
uHdopmarmonHo kammanuu. CreneHb yuera BceX (DaKTOPOB 3aBUCUT  OT
NpPeIBApUTEIBLHON JIOTOBOPEHHOCTH: BO3MOKHO, YTO YacTh pacxoJioB (IMOMeEIIEHUE,
TenedoH, COTPYIHUKH) 3aKa3zyuK OyJIeT KOMIIEHCHpPOBAaThb CBOMMHU pecypcamu (110
BoipakeHuto E.H. Munuenko, «00p3bIMH IIEHKaAMU ), XOTsI, 10 MHEHHUIO CIICIIHAIIMCTOB,
3TO HEXENATEIBHO .

N.B. AnemmHa Ui HarjasAHOCTH IPUBOJUT CIEAYIOUIYIO CXEMY OIpEICICHUS
OroJKeTa METOZIOM Iiesiell U 3a/1au (PUCYHOK 6).

' Anemmna M.B. Ykas3. cou. — C 403.

* Karmun C.M., Cenrep A.X., bpym I''M. Vkas. cou. — C. 436.

> MaxkcumoB A.A. «UHCTBIE» I «IPA3HBIE» TEXHONOTHH BEIGOPOB. — M. Jlerno, 1999. — C.24.
* Katmun C.M., Cenrep A.X., bpym I''M. Vkas. cou. — C. 436.

> Munuenko E.H. Vka3 cou. — C. 459.
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Onepauyuu, Tapudbl

3apnaqa 1.1, ;
CTOMMOCTE pelleHuA

Uens 1;
BlomxKeT Onepauwu, Tapudsl

3apgava 1.2,
CTOMMOCTE pelleHus

1

o 1
Pucynok 6. Cxema onpeesieHus: 010/KeTa METOI0OM IieJied 1 3a1a4

[Ipn 1aHHOM MOJXOJI€ OYEHb BAKHBIM CTAHOBHUTCS OOBEKTHBHOE ONPEIECICHHUE
tapudos. [lpy HUBUIN30BAaHHOM NOAXO0AE Tapu(bl TOMKHBI OBITH YMOPSIOYEHBI,
CTaHJAapTU30BaHBI. Tak, A.H. YymukoB paccmaTpuBaer oONbIT ABCTPUHCKOU
accolMalui MO CBS3sIM C OOIIECTBEHHOCThIO (PRVA), koTopas Ha CBOEM caiTe
(www.prva.at) onyonukoBaia B 2001 rogy pekoMeHIyeMble PAacIeHKH Ha OTIEIbHBIC
BUJIbI paboT. YKa3zaHHbIE PacClEHKH OCHOBaHbI Ha pacueTrax ToproBO-IpOMBIILICHHON
nanarel 1 Coro3a MO pekiiaMe U MApKeTHUHTY ABCTPUM W TPEICTAaBISIOT COOOM
yCpeIHCHHBIC [IOKa3aTenu . B KauecTBe OPHEHTHPOBOYHBIX PRVA pekoMeHmyeT
cienyromue 1eHsl. [IpocTas pacchuika TMpecc-penu3a) BKIOYas COrjacoBaHUE
aJipecaToB, TEKCTa, PACChUIKY U 00pabOTKy pe3yibTaToOB, UCKIIIOYAs MPEABAPUTEIbHYIO
HCCIIEIOBATEIBLCKYIO Pa00TY) 110 MHEHHIO 3apYOSIKHBIX CIEIUAIICTOB MOXKET 00ONTHCH
B 778-1040 nommapoB, mpecc-koHbepeHmss — oT 3241 nmo 5834 pomnapos,
crennanbable Mepornpusatus — 10 11000 mosutapos. IIoHATHO, 4TO Mg POCCUMCKOU
JICHCTBUTENPHOCTH TMOAOOHBIE MPEHCKYypaHThl HEMPUMEHUMBL. (OTEYECTBEHHBIC
pacUeHKHd JOJDKHBI OBITh CONOCTABUMBI C YPOBHEM >XKM3HHM B Hamleil crpaHe. Mbl
IPUBOJMM 371€Ch 3T LUUPPHI KaK HATISAHBIA NpUMEpP TOTO, YTO MUPOBAsI MPAKTUKA B
00JacTu CBsA3€il C OOLIECTBEHHOCTBIO CTPEMUTCS K YHU(DUKAUUU TpodeccHoHaIbHON
nesTenbHOCTH. be3yclioBHO, craHpapTu3auus TapudoB SBISETCS IMPOTPECCUBHBIM
SIBJICHUEM, TaK KaKk 00€CIeUnBaET OTKPBITOCTh, TPAHCIIAPEHTHOCTh, CO3/IaHUE YECTHBIX
U JIOBEPUTEIIbHBIX OTHOILICHUN C KIMEHTaMH, a BCE ATO CHOCOOCTBYET IOBBIIICHUIO
aBTOpUTETA HaIlel npodeccuu.

B wurore, cymMmupoBaB Bce mpenmnonaraeMele 3aTpaThl, PR-cnenuanuct nosyyaer
poeKT OropkeTa. Jlanmee /yist Hero CyImecTByeT TpU BapuaHTa neictBuidl. Ecnu Oromker
Oonble 3apaHee OOrOBOPEHHON CyMMBbI (T.€. MPEBBIIACT JOIMYCTUMYIO BEJIUYHMHY C
TOYKH 3PEHUS 3aKa34MKa), TO B 3TOM ClIy4yae KOPPEKTUPYIOTCS B CTOPOHY YMEHBIIEHUS
COCTaBJISIFOLIME pabOYero iaHa, ero Ueiau U 3ajadu. Eciin Oro1KeT CI0KUIICS MEHBbIIIE,
YeM MaKCHUMAaJIbHO JOIyCTUMasi CymMMa, HE CIEeAYyeT, Ha Halll B3IJIAJ MCKYCCTBEHHO
«pa3nyBaTb» 3amaud. Hemnp3s 3710ynmoTpeOnsaTh Tak Ha3bIBAEMBIM «OCBAaWBAHHUEM
oromkera». s PR-cnenumanucra BakHa COOCTBEHHAs pemyTalus, a OHa 3aBUCUT OT

' Anemnna W.B. Vias. cou. — C. 404.
> Yymukos A. H., Bouapos M.II. CBsi31 ¢ 06IIECTBEHHOCTBIO: TeOPHs 1 mpakTuka. — M.: Jleno, 2003.
—C. 165-166.
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000CHOBAaHHOCTH JICHCTBUIN M, COOTBETCTBEHHO, OBEpHs KiMeHTa. Ecnu Oromker ObLI
HUYEM HE OrPAaHWYEH, TO B CBOEM CBOJHOM BHJE OH CTAaHOBUTCS HWTOTOBBIM
TOKyMeHTOM.  IIOCKONBKY ~ TpeAMETOM  HAIero  WCCICIOBAaHUS  SBJISETCS
TEXHOJIOTHYHOCTh BCEX IMPOIIECCOB, CBSA3AHHBIX C OCyIlecTBIeHneM PR-nestenpHOCTH,
MO3BOJIMM ce0e psAJl 3aMEYaHWUH OTHOCHTEIBHO JOKYMEHTAIIMOHHOTO O(OpMIICHUS
oromxera. K odopmienuto Ormomkera B3aumopeiicteus co CMU  moryt ObITh
NPEABSIBICHBl CIEAYIOIIME TpeOOBaHUSA: OH  JIOJDKEH ObITh O(OpPMJIEH B BHJIEC
OT/ICJIBHOTO JIOKYMEHTA; COTIJIacOBaH C (PMHAHCOBBIMHM CIIy)KOaMU 3aKa34HKa,
YTBEPXKJEH W TMOJINKCAH PYKOBOJCTBOM 3aKa3uMka. TakuM 00pa3oM, MOXKHO
KOHCTaTUPOBAaTh, YTO MbI PACCMOTPEIN OOJBIIMHCTBO AacCIEKTOB, CBS3aHHBIX C
pacdyeToM OroKeTa.

4.4 OueHka pe3yabTaToB B3aumojaeiicreus co CMHU

3aKJIFOUNTENbHBI KOMIIOHEHT JIF0O0H TEXHOJIOTMU — BBIOOP CPEACTB KOHTPOJISA
JUISL OLEHKM MTOIOB TEXHOJIOTMYECKOro npouecca. OLeHKy pe3yiapTaToB B paMmkax PR-
TexHosioruu B3aumonectBus co CMUM B COBpEeMEHHON TEPMUHOJIOTUHU MPHUHSTO
Ha3bIBaTh MH(POPMAIIMOHHBIM ayJUTOM. Takol ayJIuT BKIIOYAeT B c€0sl MOHUTOPUHT,
dukcanmio u ananu3 Marepuasos CMU'.

Lenr MmonuTopuHra — coop nHpopmanuu. OObeKTaMu MOHHUTOPUHIA MOTYT OBITh:
opraHuzanus-3aka3uuk (0a3ucHblii cyObekT PR); OCHOBHBIE KOHKYPEHTBI M MapTHEPHI
OpraHM3allH; TEHICHIMHU IOJIUTUYECKOTO M 3KOHOMHUYecKoro passutus, CMU, ux
no3uuus 1 TeHaeHun Ha ppiike CMU. Monutopunr CMU no3BoSIET BBIIBUTE 00BEM
UH(OPMAIIMOHHOTO  TOJs, 3aHUMAEeMOro  MpeANpUATHEM/OpraHu3auuen;  JaeT
BO3MOKHOCTh OLICHUTH ciokuBmuiicas B CMU uMHIK U pe3yJsIbTaThl HANPABIECHHBIX
PR-ycumnnii; Ciy’>KUT OCHOBOW IS IPUHATUSA pELIeHU U HOBBIX PR-nencTBuil.

@uxcanus uHGOPMALMU — 3TO PAJ CIIOCOOOB COXPAaHEHUS U YHOPSAOYMBAHUS
COOOIIEHUI NeYaTHbIX U 3JeKTpOoHHBIX CMMU nns mpencraBieHUst 3TUX COOOILEHUHN B
BUJIE, YI00HOM JIs1 ONIEPATUBHOTO U JJOJITOBPEMEHHOI'O UCIIOJIb30BaHUS.

Nzyuyenue coOpaHHON MHGOpPMALUU MPOBOJIUTCS, KaK MPAaBUIIO, C MPUMEHEHHUEM
TAKOr0 METOJla, KAaK KOHTEHT-aHaiu3. KOHTEHT-aHanu3 — 3TO KOJIMYECTBEHHBIN
aHaJIU3 TEKCTOB M TEKCTOBBIX MACCHBOB C LEJIBI0 IMOCIEAYIOUIEH COIEpKATEIbHOU
MHTEPIIPETAINN BBISBICHHBIX YMCIOBBIX 3aKOHOMEPHOCTEl . B KauecTBe eMHAI cyeTa
MOTYT OBITh NPEAJIOKEHBI CIEAYIOIIME MapaMeTphl: 4acToTa HH(pOpMAIUH; 00beM
(puxcupyercst AByMs €IMHUIAMHU: IO YHUCIY CTPOK TEKCTa U MO YIEIbHOMY BECY
uHpopmaluu 1Mo JaHHOW mpobieme B o0meM oObeMe Bceil uHpopManuu); 3HAK
uH(popmManuu (ompenensercs KakK «TIOJIOKUTEITBHOEY, «OTPULATEIIBHOEY,

YymukoB A. H., bouapoB M.II. AxryaibHble CBA3M C OOILECTBEHHOCTHIO: cdepa, T'€HE3MUC,
TEXHOJOTHH, O0JIaCTH MPUMEHEHUS, CTPYKTYpbl : yd4eO.-mpaktuy. mocobme. — M. : Briciiee
obpasoBanue ; FOpaint-Uznart, 2009. — C. 92.

2 Ho6penbkoB B.M, KpaBuenko A.M. MeToap1 COIMONTOTHYECKOTO UCCIIEOBAHMS: Y4eOHUK. — M.:
HNH®PA-M, 2004. — C. 568.
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«cOaJaHCUPOBAHHOE» U «HEUTPAIBHOE» OTHOLIEHHE, YTO COOTBETCTBEHHO KOJAHMPYETCS
kak (+), (<), (+/-), 0); Tum marepuanos' . MHPOPMAIMOHHO-aHATHTHIECKAS CHCTEMA
«Menuanorus» s aBTOMAaTHU3UPOBaHHOrO aHaiau3a TekctoB CMMU BBOAUT MOHSTHE
«MHJAEKCA UH(OPMAIMOHHOTO 0J1IaronpuATCTBOBAHUS (MUB)»". Nunexc
pPacCUUTHIBAETCSI aBTOMATHYECKM U MMEET TPU OCHOBHBIX COCTAaBISIOIIMX: HHJIEKC
HUTUPYEMOCTH (0a30BbIN KaU€CTBEHHBIN IIOKAa3aTeNb, KOTOPHIN YUUTHIBAET KOJIUYECTBO
cChUIOK Ha matepuansl CMU, BIHMATENIBHOCTS IUTHPYIOLIUX PECYPCOB, U HE YUYUTHIBAET
CaMOLIUTUPOBAHNKE); TIO3UTUB/HETATUB; 3aMETHOCTh COOOIIEHHUS.

OcraHoBuMcst oIpoOHEE HAa KOHKPETHOM IOCIIEN0BAaTENbHOCTU ICMCTBUI 110 aHAIN3Y
marepuasios  CMMU, &« koropolt mpHOEraroT MPAKTUKYIOMME  CHEIUATUCTHI  TIO0
B3aumoyeiicteuio co CMU. Kak yxe roBOpWIOCH BbIIIE, MPOLECC OLIEHKU PE3yJIbTATOB
B3aMOJICHCTBUS JIOTMYHO pa3eNuTh Ha Tpu Odtama: MoHutopunr CMU; Qukcarms
uH(popMalyy; n3ydeHue nHpopmarmm.

[loq MOHMTOPMHIOM B KOHTEKCTE JIaHHOW ITyOJMKalmy OyleM MOHMMAaTh IIPOLIECC
HaOmomeHust 3a jaesrensHOCThI0O CMU, oTciexuBanue mnyOnaMKalui, Tak WM WHAYe
3aTparvBalOLMX HUHTEpechl OazucHoro cyObekra PR.  Ilpunsto pasnuyats aBa BUAa
MOHUTOPHHIA: TOCTOSHHBINA U 3MM30IMYECKUIA MOHUTOPHUHT (B ONPENEIEHHOM BPEMEHHOM
OTpe3KE€ B CBSI3M C ONpENENICHHbIM COOBITUEM JHUOO BO3HMKHOBEHHEM KaKOW-TTHOO
npoGiembl)’. LIe/bi0 MOHHTOPHHIA MOKHO CYMTATh COOP MH(OPMALMU 06 ONPEIETCHHBIX
obbekrax HaOmoaeHus. OObeKTaMy MOHUTOPHHIA MOT'YT BBICTYNATh HE TOJBKO Oa3UCHBIN
cyorekr PR (opranusanys-3akazumk), HO W OCHOBHBIE KOHKYPEHTbl M HapTHEPbI
opranuzauuy. K 00bekTaM MOHUTOpPHHIA CIEAYET TaKKe OTHECTH OINPEAEICHHbIC TeHICHIIUN
HOJIMTUYECKOTO0 M SKOHOMHYECKOTO Pa3BUTHS (3a]IBAIOIIME MHTEPEChl OA3UCHOTO CyOBhEKTa
PR); u, xpome Toro, otnenbabie CMU, ux no3uiuio u TeHaeHmu Ha peiike CMU. Baxnas
POJIb MOHUTOPHHTA 3aKJIFOYAETCs] B TOM, YTO JJaHHAs MPOLIEAypa MO3BOJISIET BHISIBUTH OOBEM
UH()OPMAIMOHHOTO TIOJS, 3aHUMAEMOro MpeIIpHATHEM/OpraHu3alieil; 1aeT BO3MOKHOCTh
oueHuTh cioxuBmmics B CMM ummunk u pesynbrarel HanpasiieHHbIX PR-ycwimmii; u, B
UTOTE, CITy?KAT OCHOBOM JUIsl IPUHATHS PELIEHU 1 HOBBIX PR-nelicTBuii.

CrenuanucTthl pa3inyalroT TPU CIoco0a MPOBEACHHS MOHHMTOPUHIA: OOBIYHBIN
(TpaguuuoHHbI), Web-MOHUTOPUHT M KOMOMHUPOBAHHBIA MOHHUTOPUHT. OOBIUHBIN
mountopuHr (y FO.M. JleMiHa OH MMEHYETCS «CTAaphIM JEIOBCKHM CIIOCOGOM» ') — 3T0
YTEHHE Ira3eT, IPOCMOTP TeJleNepeaay, NpOoCIyIMBaHUE paIuoNepeiay, OTCICKUBAaHUE
WuTepHer-matepuanos. [IoHATHO, 4TO B 00JBLIIOM 00BEME 3TO HE IMOA CUILy OJHOMY
yenoBeKy. OHaKko cnoco0 3TOT HIMPOKO PACTIPOCTPAHEHHBIN U IeHCTBEHHBIN. BoT Kak
ONKCHIBAET JaHHBIM BUJ AesaTebHOCTH D.B. AHIpUEHKO, 3aBENYIONIUMHA OTIEIOM
aHanmza u Mmonutopuara CMU Anmunuctpanuu [Ipumopckoro kpasi: «Pabouuii dens
cmpoumcs, maxkum oopaszom — 6 8 uacog mvl Hauunaem pabomamu c npeccou. Caoamces

YymukoB A. H., bouapoB M.II. AxryaibHble CBA3M C OOILECTBEHHOCTHIO: cdepa, I'€HE3MUC,
TEXHOJIOTUH, OO0JacTH MPUMEHEHHS, CTPYKTYpbl : yueO.-mpaktud. mocobue. — M. : Bricmiee
obpasoBanue ; FOpaint-Uznart, 2009. — C. 91.

? MudopMaioHHO-aHATHTHYECKas chcTeMa «Menuanorusy. PexumM gocTyma:
http://www.mlg.ru/technologies/iib/.

3 Hemun FO.M. Vka3s. cou. — C.158.

* Ilemun FO.M. Vkas. cou. — C.159.
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6ce 3 uenogexa, Kaxdcovlli 3Haem, 4mo mpebyemcs, mvl yumaem 2azemvl. Hauunaem c
MEeCmHbIX, npuiuem c Haubolee mupadcuvlx, Haubdonee yumaemwvix. Cpazy ombupaem
ungopmayuio, Komopas O00JNHCHA Jedyb HA Cmoa 2yOepHamopy, Ha CMmol 6uye-
eybepuamopa, Ha cmoa pyKogooumesneu ynpasieHuu u komumemos. 3amem bepemcs 3a
YEeHMPANbHYIO Npeccy, KOMopylo uzyiaem 6 maxkom e nopsaoke.. Ecmecmeenno, 30eco
6 nepsyro ouepedv uumaem "Hzeecmusn", "Komcomonxy". Tak, nanpumep, y Hac ecmo
nepewili  guye-2ybepHamop, omeeuarwull 3a ceibckoe Xxoszfaicmeo. Emy ua cmon
JIOHCUMCSL 8CSL UHOPMAYUS, KACAIOWAACS CelbCKo20 Xo3atcmea. Havunas ¢ kakux-mo
HOPpMAMUBHbIX akmos, onyoaukosauuwix 6 "Poccuiickux eecmsax" unu ¢ "Poccutickou
eazeme", u 3aKaAHUUBASL YUBUM-MO NEPEOOBbIM ONBIMOM, eCliu 00 IMOM PACCKA3bIBAION,
UU 20e-mo KpUmuKyom 4blo-mo NpaKmuky 6e0eHUs celbcKo2o xo3aucmaa. 1.e. oauoice
K 12 wacam ma cmon Kaxcooz2o euye-2ybepHamopa Jnox#camcsi 6ce OOKYMEHMbl,
KAcaiowuecs, ux Ompaciu, Konuy 6cex smux nyoauxayuiiy’ .

Web-MOHUTOPUHT — MOHUTOPHUHT C MCIOJIb30BAHUEM COBPEMEHHBIX TEXHHMUYECKHUX
CpeacTB. DTOT crnocol, kak crpaseanuBo numietr FO.M. Jlemun, otkpeiBaeT nepen PR-
CHeUaIiuCcTaMid HEOIPAHMYEHHBIE BO3MOXKHOCTH, ABISIETCS OYEeHb 3S()PEKTUBHBIM
uHcTpyMeHToM. FO.M. Jlemun oObsicHAeT Bce Oojiee aKTUBHOE HCIOJb30BaHUE B
kauectBe PR-uHCcTpymMeHTa nmeHHO Web-MOHUTOpUHTra CIEQYIONIMMHU MNPUYUHAMU:
o0mmii poct HHPOpPMATH3AUUU U «HUHTEPHETU3ALMM» POCCUMCKOW 3KOHOMUKH U
oOmiecTBa; MHTEHCU(UKALMS PBIHOYHOIO IIpOIEcca U COMYTCTBYIOIIUX €My
MH(POPMAILIMOHHBIX IIOTOKOB, XapaKTepU3yeMasi 3HAUUTENIbHbIM yYBEJIMYEHUEM 00BEMOB
uHbOpMallMu M TEMIIOB OOMEHa €10 MeEXAy YYaCTHUKaMH PHIHOYHBIX OTHOIIEHUH;
nosiiieHne B VHTepHeTe OM3HEC-U3IaHUN (SIEKTPOHHBIX Ta3eT, KYpPHAJIOB M HHBIX
HOCHTEJIEH HHTEPHET-PECYPCOB), CIIELUATMZUPYIOIUXCS HA PACIPOCTPAHEHUH HOBOCT-
HOM JIeNIOBOM M OOIIEIKOHOMUYECKON MH(OpMAIMK; TEXHOJIOTHUYECKHE JOCTOMHCTBA
WUHTEPHET-U3AAHUI: CKOPOCTh PACHPOCTPAHEHUS HH(POPMALMH, OXBAaT AayIUTOPHUH,
HH3Kas CTOMMOCTh . JJ0GAaBHM K CKA3aHHOMY, YTO B HACTOSIIEE BPEMs MOJABIISIONIECE
OONBIIMHCTBO  TPATUIUOHHBIX  («OyMaXXHBIX») HM3AAHMA HUMEIOT  PETYJSIPHO
oOHOBJsieMble HMHTEepHET-Bepcuu. C  Apyrod CTOpOHBL, BO MHOTHX CIydasx
UH(OPMAIMOHHOE HAMOJHEHUE TMe4YaTHhIX U 3JeKTpoHHbIXx CMU (pamuo, TB)
OCYLIECTBJISIETCS OCPEACTBOM AKTUBHOI'O MCIOJB30BaHUS U1l 3TOM LIEJIM MHTEPHET-
pecypcoB. s TOTO 4TOObI BOCIIOJIb30BaThCS IPEUMYILECTBAMHU
aBTOMAaTU3UPOBAaHHOIO MeTojga Web-MOHUTOPHHIa, y MpEecc-ClIyKObl €CThb TPHU IMyTH:
BOCIIOJIB30BATbCSl BO3MOXKHOCTSMM CTaHJAPTHBIX IIOMCKOBBIX CpeAcTB IHTEpHeTa;
BOCIIOJIb30BaThCs OecIIaTHBIMU yciyramu 1o Web-monuropunry,
IpeloCcTaBIsieMbIMU B PyHeTe; HMCHOIB30BaTh IUIATHBIE BO3MOXXKHOCTU HEKOTOPBIX
CHELMAIU3UPOBAaHHBIX MHTEpHET-nopTasioB. A.H. YUymMukoB mnumer, 4Yro cpeau
uHdopmarnmonHsix cucteM Poccun k cepeamne 2000 romoB CTald MOMYJISIPHBIMU:
«Uuterpym» (www.integrum.ru), «Menuanorus» (www.mlg.ru), «Ilabmuk.Py»

! Huxonaes A.JO. Yka3. cou. — C. 18.
% Tlemus FO.M. Vkas. coa. — C.159-162.
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(www.public.ru)'. Tak, nHanpumep, HH(POPMALHOHHO-AHAIMTHYESCKAS CHCTEMA
«Menaunanorus» B HacTosiiiee Bpemsi pacrosaraer 6azoit CMU, Bxirouaromei 6osee
JBYX ThICSIY (efepalibHbIX, PETMOHANbHBIX, OTPACIEBbIX, 3apyOEKHBbIX Ta3eT; Oosee
700 sxypnanoB; Oonee 7000 uHTEepHET-U3MaHUN U Oojee ThICSYM OJIOTOB; a TaKKe
TeleBUJeHUe, paauo U uHpopmanuonusle arenrcrBa. [lo manmnsiM Ha 01.03.2013
uccienoBarenbckas 0aza Meauanoruu KpyriocyTOYHO TOMOJHSUIACh Oojiee 4eM M3
11700 ucrounukos. IIpu stom @enepaibubie CMU noctynnel B 5.00 ¢ PDF Bepcueit
razetr u kypHaioB. CrnycTs BCEro OAUH 4Yac Mocjie BhIXoAa B 3UP JAOCTYHHBI TEKCTHI
TB nporpamm crneayroomux ¢geaepaibHbix kaHaioB: [lepBoiii kanan, Poccust 1, Poccus
2, HTB, PEH TB, TB Lentp, PBK TB, Ilaterit kanan, J{oxas. [lomumo 6a3bl JaHHBIX
cucreMa Meauanoruss BKJIIOYAET YHUKAJIbHBIA AHAJIUTUYECKAW MOMYJIb, KOTOPBIN
MO3BOJIAET MPOBOAUTH CAMOCTOSITEIbHBIA IMOUCK M aHAlW3 IO KOJIMYECTBEHHBIM M
Ka4yeCTBEHHBIM XapaKTEPUCTHKaM 3a J000i 3amanHbiii mepuoi. Kommanus Obina
coznana B 2003 roamy, KpyriloCyTOUHBIA pexuM paboThl oOecneunBaroT Oosee 100
COTPYJHHWKOB: HWHXEHEPHI-Pa3paOOTUYNKH, JUHTBUCTBHI, AHATUTUKH, OKCIEPTHl B
o6nactu CMU u PR®. BHe BCAKOrO COMHEHHS, HCIIOIb30BAHUE TAKOTO MHCTPYMEHTA
WEB-MonuTopunra obecneduBaeT OTJIMYHOE KadecTBO wuccieaoBaHus. OCHOBHOM
npo0ieMoil B JTAaHHOM Cily4ae SIBJISETCS OTHOCUTEIBHO BBICOKAsl CTOMMOCThH YCIYT,
KOTOpass MOXKET II0Ka3aTbCs  HEMO3BOJUTEIbHOW  POCKOUIBIO  JJII  MHOTHX
OTEYECTBEHHBIX OPTraHU3alMil U MPENNpUATHI. DTO NPUBOAUT K TOMY, YTO CpEIOU
IpeCTaBUTENIeH Mpecc-ciy>)kK0O caMbIM paclpOCTPAHEHHBIM SIBIISIETCS TaK HA3bIBAEMbBIN
KOMOMHHUPOBAHHBIM CIOCO0, KOTJA, HAapsiay C TPAAUIIMOHHBIM MOHUTOPHUHTOM,
0e3ycinoBHO ucmnoib3yercss MHTepHeT Kak HambOosee >(DGEKTUBHBI WHCTPYMEHT
nns noucka uHopmamuu. OJIHAKO, WMEHHO 3a COTPYIAHUKOM MPECC-CIY>KObI
ocTaeTcsa OOS3aHHOCTh  OMNpENeNsiaTh, Kakas HUHGOpMAlMs  MPEACTABISACT
HauOOJBLIYIO Ba)XHOCTh B KOHTEKCTE OINPEACICHHBIX MPOOJIEM U TEHIACHUWM, TaK
WJTA MHA4YEe BIUSIONIMX Ha Oa3uCcHBIN cyOBekT PR.

HNToroM MOHHUTOpHMHIra SIBISIETCS MOAOOPKAa MAaTepUajoB IPECChI, TEJIEBUIEHUS,
paguo u Murepuera. Tak Ha3piBaemas pukcauusi MHGpoOpManum — 3TO psij crocoOoB
COXpaHEHUsI U YINOPSJAOYMBAHUSA COOOIIEHUN MeYaTHbIX W 3eKTpoHHbIX CMMU s
NPEACTaBICHUS ASTUX COOOIIEHWA B BHAE, YJOOHOM [UIsi ONEPaTUBHOIO U
JIOJTOBPEMEHHOr0 T0JIb30BaHus (IIeYaTHbIE TEKCThI M KOMIbIoTepHbie daiinbr)’. A.H.
UyMHKOB BBIACNAET psJ CHoco00B (ukcanuu WHGOpPMAIMU, K KOTOPHIM OTHOCHUT
KJTHIINHT, TPAHCKPUIIMPOBAHKME, APXMBHPOBAHHE M JaiikectupoBanue . IToHsTHE
KJIUIMMNUHTa OpUMEHUMO Uil nedyaTHeix CMM,  KIMNOUHT — 3TO KOIMHUPOBaHHE
OTIpeNIeTICHHBIX CTaTell B TMpecce MO KIACCH(PUKATOPY C yKa3aHUEM HCTOYHHUKA U

UymukoB A. H, bouapos M.II. AkrtyanbHble CBS3M C OOIIECTBEHHOCTHIO: cdepa, TeHe3uc,
TEXHOJOTMH, O0JIacTH MPUMEHEHMs, CTPYKTYphl: YyueO.-mpaktud. nocobue. — M.: Beiciee
oOpasoBanue ; Opaiit-U3aar, 2009. — C. 94.

? http://www.mlg.ru/company/about/

3 Huxonaes A.IO. Vka3. cou. — C. 42.

* Yymnko A. H, Bouapos M.II. AKTyagbHBIE CBSI3M C OOIIECTBEHHOCTBIO: cdpepa, TEHESIC,
TEXHOJIOTUHM, 00JacTH NPUMEHEHHUs, CTPYKTYpbl: YydeO.-mpakTuy. mnocobue. — M. : Bricuiee
obpazosanue ; FOpait-Uznart, 2009. — C. 66.
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BpEMEHU BbIXOAa (MOTYT OBITh BBIPE3KM M3 Ta3eT M XKypHajoB). OO0s3arenbHbIE
aTpuOyThl KIWIIUHTA: UCTOYHUK M AaTa myOnukanuu. [oHSATHE TpaHCKpUIIMPOBAaHUSA
npumeHsieTcs Aid 3iekTpoHHbix CMU, nox TpaHCKpUIIMPOBAHUEM MPUHATO NOHUMATh
TaK Ha3bIBa€MYIO pacliu(PpoBKy Telie- U paanodpupa Ha OymakHbIXx HocuTensx. [lpu
3TOM YKa3aHHWE HWCTOYHMKAa WHGOpPMAIMUM M JaThl €€ BbIXOJA TaKXKe SBISETCA
o0s3aTenbHBIMU ~ aTpUOyTaMHM  TPAHCKPUIIUPOBAHMUSA. ApPXHMBUPOBAaHME —  3TO
CUCTEMaTH3alMsl M KOMIUIEKTAalMs, TO €CThb BEICHHE apXHWBa TEKCTOBBIX, BUAECO U
ayaHo-3amuceil ¢ COOTBeTCTByRomeil Kiaccupukanueii'. PaGoTa ¢ TakuM apXHBOM
TpeOyeT BeleHUsl ANNEKTPOHHOW 0a3bl naHHBIX. JlalKecTUpoBaHME — 3TO CO3/laHUE
oA00POK COOOIIEHU U 0030POB IO ONMPEICICHHON TEMAaTHKE JIMOO 33 ONPEICIICHHBIH
NEPUOJ BpeMEHU. B kauecTBe 0JTHOrO U3 NPUMEPOB MOYKHO IPUBECTH aHHOTALIMOHHBIN
0030p mpecchl oTAena ananusza U Mouutopuara CMU A nmunnctpanuu [Ipumopckoro
kpas. JIpyroii mpuMep — eKEIHEBHBIN NAiJDKECT Ipecc-CIykObl MarHHTOrOpCKOro
METAJLTYPru4ecKoro KOMOMHATA, BKIIOYAIOIMI B ce0sl MOJOOPKY cTareil LEHTPaJbHOU U
MECTHOW Mpecchl 0 KOMOWHATe, 00 OCHOBHBIX TEHJCHIMAX SKOHOMHKH U TOJIMTHKH, 00
OTpaciIi YEPHOU METAJUTYpPIUH, a TAKXKE Pa3BJeKaTeIbHbIE MATEPUAIIbIL.

N3yuenue coOpaHHON MHPOpMALMKU MPOBOAMUTCS, KaK MPaBUIIO, C MPUMEHEHUEM
TaKOro METOJa, KaK KOHTeHT-aHaiu3. K uducily BO3MOXKHOCTEH METOJa CHELUaTUCThI
OTHOCST: OIpeAesieHue M aHanu3  Ipeobnajgaromux  HampasieHuid  CMU;
OIpe/Ie/IEHUEe SMOLMOHAIbHBIX OKPAaCKH, TOHA IyOIMKalMil; onmpeleleHue peuThHra
JAUEpoB, (UPM, OpraHM3alMi, TOBApHBIX MApoK IO YacToTe ynoMuHaHus B CMU;
onpexaenenue otHomenus CMU k nunepam, pupmam, opraHu3anusM, ONpeesIeHHbIM
cOOBITUAM, croco0 TMojauud Marepuaya, SMOIMOHAIbHBIA TOH; KOHLEHTPALHUIO
BHUMAHMSI MCCIIEIOBATENS HA T€X INPHU3HAKaX TEKCTA, KOTOPbIE NPSIMO WM KOCBEHHO
CBUICTEIbCTBYIOT O  TO3HIHMH,  COCTOSHHH  MJIM  HAMEPEHHAX  aBTopa’.
Kak numyT wusBectneie couuonorn B.U. Jlo6penskoB u A.M. KpaBueHKO, KOHTEHT-
aHaJIM3 NPEICTaBIIAET COOOM MepeBOJ B KOJWMYECTBEHHBIE IIOKA3aTe€Id MacCOBOMI
uHbopManuu  (TEKCTOBOHM, ayAMOBU3yalbHOM, MHQPPOBO) ¢  MOCIEAYIOUICH
CTaTUCTUYECKOI ee 00paboTKkoil. Ero niaes oueHs npocra u MoBTOPSIET Ty, UTO JIEKHUT B
OCHOBE JIFOOOr0 JPYroro KOJHUYECTBEHHOI'O METOJa B COLMOJOTUHU, Oylab TO
aHkeTupoBaHue uinu HaOmonaeHue. Hamo cocuntarh Hambosiee 4acTO MOBTOPSIOIIMECS
CIOBAa WJIM TEMBI, HAPUMEpP B Ta3€THOM Marepuayle, W OINPEIEIHUTb, YTO 3a ITUM
Kkpoercsa. OCOOEHHOCTb 3aKJIIOYAETCSi HMMEHHO B IPUMEHEHUM CTaTUCTUYECKUX
OpoueaAyp s aHaJn3a OJHOTUIIHBIX TEKCTOB. TakuM 00pa3oM, KOHTEHT-aHAIU3 —
3TO KOJIMYECTBEHHBI AaHAJM3 TEKCTOB M TEKCTOBBIX MACCHBOB C LEJIBIO
MOCJIEAYIOUIEN  COJEPKATEJIbHOM  HMHTEPHPETAlMM  BBIABICHHBIX  YMCIJIOBBIX
BaKOHOMepHOCTeﬁ4. A.H. YyMukoB omnpezaenser KOHTCHT-aHalu3 Kak 00paboOTKy u
IEpeBOJ] MacCOBOM TEKCTOBOM MH(pOpMAUMM B KOJUYECTBEHHbIE IIOKa3aTelid C

! Hukonaes A 1O. Ykas. cou. — C. 19-20.

% Tam xe.

3 http://www.asi.org.ru/

* Ilobpensko B.1., KpaBuenko A.U. Vkas. cou. — C. 568.
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TOCIIEAYIOIIEH CTATHCTHYECKOH 06paboTKoii . [[e1pio JAHHOr0 METOHAa MOXKHO CUUTATH
Omnpe/ielIeHHEe KauecTBa TEKCTOBOM uHpopmanuu. VMcciemoBaTenn OTHOCSIT K YHUCITY
JIOCTOMHCTB KOHTEHT-aHaJlh3a: BO3MOXHOCTh M30€XaTh BIMSHUS HUCCIEIOBATENsl Ha
U3ydaeMblii OOBEKT, JOCTHKUMOCTH BBICOKOW CTEMEHU HAJEKHOCTU MMOJydaeMbIX
JAHHBIX (JOKyMEHThl HaubOojee yAOOHBI Uil NEPEnpoOBEPKH), BO3MOKHOCTh
UCCIIEOBAHUS COIIMAIbHO-TICUXOJIOTHYECKHUX SBJIICHUI B PETPOCTIEKTUBE
(MCTOpUYECKOM IIJIaHE) IOCPEACTBOM aHaiu3a JOKyMeHTOB mpomuwioro. Tak, I'.T.
[TouenuoB numet: «IlepBbie TpUMEpBI UCIIOIB30BaHUS KOHTEHT-aHAIN3a JTATUPOBAHBI
BOCEMHAAIAThIM BEKOM, kKorjga B llIBenun yactora NOSBIECHUS TEM, CBSI3aHHBIX C
XpHUCTOM, UCHOJIB30BAJIACH JJISI IPUHATHS PEUICHUS O €PETUYHOCTH KHUTH. Bo Bpems
BTOPOW MHUPOBOM BOMHBI penakTopsl psna razer B CIIIA Obimiu 0OBUHEHBI B CBA3SIX C
HAIMCTAaMU Ha OCHOBAHWH TOTO, YTO ObLJIa OOHApyKeHa CXOXKECTh B MOBTOPEHUU TEX
FUIM MHBIX TE€M HA CTPAHMI[AX HX U3IaHUI» .

[IpuHsSTO CUMTaTh, YTO KOHTEHT-aHAJIU3 COCTOUT W3 TPEX OCHOBHBIX ATaroB: 1)
BBIJICIIAIOTCS €IMHULBI aHAJIN3a, KOTOPBIE 3aTE€M CBOJATCS B KAaTErOPUM aHAIM3a U
NEPEBOJSATCS B  MAIIMHOYMTAEMbIH BHUJA; 2) NPOBOJUTCS TMOACYET YACTOTHBIX
pacmpeniesieHrid, UMPUMEHSETCSd  MaTeMaTUYeCKUW  ammapar JJis  BBISIBICHHS
B3aMMOCBSI3€M €MHUIl aHalu3a; 3) OCYIIECTBISAETCS HHTEPNPETAUs MOTyYSHHBIX
pe3yJIbTATOB .

Ecnu roBopuTh 0 KOHTEHT-aHAJIU3E, KaK O MPOLECCE, TO CIELUATUCThI-COLIMOIOTH
BBIJICJISIOT CHEAYIOUIME CTAJMM HCCIEIOBAaHMS: IOJATOTOBKA MPOrpaMMbl aHaIU3a
JIOKyMEHTOB (IIeNId, 3a/Ja4d, MOHSATHS, TUNOTE3bl W T.1I.); (hOPMUPOBAHHE BBIOOPKU;
pa3paboTka METOAMKHM JITaHHOTO KOHKPETHOTO aHaiu3a; mpoda (MHIIOTaXX) METOIUKH,
POBEpKa ee HaJIeKHOCTH; COOp MEePBUUHON MHPOPMAIIUU; KOJIMUYECTBEHHAs] 00paboTKa
coOpaHHBIX  JAaHHBIX; HMHTEPIpPETAIUs  TOJYyYECHHBIX  PE3yJbTaTOB,  BBIBOJBI.
Mertoaonoro-metToanueckas 4acTb IporpaMmMbl pa3OuBaeTcsi Ha Tpu dTama. [lepBbiM
miaroMm  OyAeT  OmpeneieHHe CHCTEMbl  Kamez2opuul — aHaiusd, BTOPBIM — —
COOTBETCTBYIOIIAsi UM €MHHUIIA aHAJIM3a TEKCTAa, & TPETbUM — YCTAHOBJICHUE eOUuHUY
cuema, m.e. KOJIMYECTBEHHON Mepbl edunuy anaiuza (UX elle Ha3bIBaloT NHIUKATOPaMHU
KOHTEHT-aHaJIN3a), MO3BOJISIFOIIEH PErUCTPUPOBATh YACTOTY (PEryJISIPHOCTh) MOSIBJICHUS
IIPHU3HAKA KATErOPUHU aHAIN3a B TEKCTE .

Takum o0pa3oM, KOHTEHT-aHalW3 IIpU OIleHKe B3aumozekcTeus co CMMU
HAYMHAETCS C BBISIBJICHUS €IMHUIl aHAJIU3a (CMBICIIOBBIX €IMHUI), B KAYECTBE KOTOPBIX
MOTYT BBICTYIATh: MOHATUS (BBIPAXKEHHBIE B CJIOBaX U OTACJIbHBIX TEPMUHAX MO TAHHON
TeMe); TeMbl (BBIPAKEHHBIC B IICJIBIX CMBICIOBBIX a03allax, 4acTsX TEKCTa, CTAaThsX,
nepenayax); MMeHa TEpCOHAINM, CBS3aHHBIX C MPOOJIEMATHKOWN; OOIIECTBEHHbIE
cOOBITHSI, UMEIONINE OTHOIIEHHWE K MpoOiieMaThke, ynomMuHaHue kotopeix B CMU

UymukoB A. H, bouapos M.II. AkryanbHble CBS3M C OOIIECTBEHHOCTHIO: cdepa, TeHEe3uc,
TEXHOJIOTUH, 00JacTH NPUMEHEHHUs, CTPYKTYpbl: yd4eO.-mpakThd. mocodbme. — M. : Briciiee
oOpasoBanue ; FOpaiir-U3aar, 2009. — C. 90.

? Touenmuos I. T. TTa6nuk puteimas s mpodeccroHanos. — M. : Pedur-Gyxk, 2001. — C. 581.
3 Jo6penskos B.1., KpaBuenko A.M. Yka3 cou. — C. 569.
* Tam xKe, ¢. 574.
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CBUJICTEIHCTBYET 00 WX BAXKHOCTH IS 06meCTBeHHOCTH1. I'. T'. IlouenmoB mHIIET:
«CymIecTBYIOT 10CTAaTOYHO YETKHE TPeOOBAHUS K BOBMOKHOW €IMHUIIE aHAJIM3a: a) OHa
JOJIKHA OBITh JJOCTATOYHO OOJBIION, YTOOBI BhIpaXaTh 3HAUEHUE; 0) OHA TOKHA OBITH
JIOCTATOYHO MaJioi, 4TOObl HE BBIpAXKaTh MHOIO 3HAYEHHUH; B) OHA JOJDKHA JIETKO
UJIECHTU(PUIIUPOBATHCS;  T') YUCJIO €AUHUIL IOJHKHO OBITh HACTOJIBKO BEJIUKO, UTOOBI U3
HHMX MOKHO OBLIO JeJIaTh 131>160p1<y»2 .

Colmosiord yKa3bIBalOT, YTO KOJMYECTBEHHBIA IMOJICUET BCTPEYAEMOCTH CJIIOB B
TEKCT€ — CaMblii TPOCTOM BapHWaHT KOHTEHT-aHaIu3a, KOTOPbIH, OJIHAKO, MPUBOJIUT K
MHTEPECHBIM pe3yJibTaTaM. Yaiie BCEro IMOJICUUTHIBAIOT «HUHTEPECHBIC» WIIU
«KJIFOYEBBIE» CjioBa M (WJM) CJIOBOCOYETAHUs, HANpUMEp Ha3BaHMUS IIEHHOCTHBIX
KaTeropuil THUIA c80600a, cmadbuibHOCmb, 0o8epue, MmeppumopuaIbHas YeioCmHOCMb,
CIICHApHUEB THIA MNpedamenbCcmeo WIN pa3oyaposaHue; NOCTATOYHO OJIHO3ZHAYHBIC
0003HaYEHUS TE€X WJIM MHBIX OOIIECTBEHHO 3HAUYUMBIX SIBIICHUI, HAIPUMEDP KOpPYNnyusl,
npecmynHocms Ui meppopusm, u z[p.3

Enunuubel ananusza, CrpynnuMpoBaHHbIE MO €JUHOMY OCHOBAaHWIO, HA3bIBAIOT
KaTeropusiMu aHanuza. Kameeopuu ananuza — €ro CMBICIOBBIC €IUHMUIIBI,
0003HAYaIOINE IMIIUPUUYECKUE TTPU3HAKU TEKCTOBOW MH(OpMaIINK, KOTOPHIC SIBISIOTCS
pe3yJIbTaTOM OIEpPalMOHAIU3AIMA OMOPHBIX TEOPETUUYECKUX TMOHSITUN B KOHIEMIIHUU
uccienoBanusi . C MOMOIIBIO KaTETOPUM BBIJACIAIOT KOHIIENTYaJbHbIE CBSI3U, MOJCIH,
MHUKpPOIPOOJIeMBbI, TeMatudeckue mois. B kadectBe mnpumepa B.U. JloOpeHbkoB
MPUBOJUT aHAIU3 TMPE3UJACHTCKUX IOCIaHUN CTpaHe, ¢ KOTOpPhIMH oOpaTtuics b.
KinuaTon B 1994 1 1995 rr. Otu nocnanusa coaepxat ot 7 Teic. 10 10 ThIC. cioB. beuin
chopMHUpOBaHBl KAaTETOPUHU CJIOB, OTHOCSIIMXCS K SKOHOMHKE, OIOJDKETY CTpaHBI,
00pa30BaHUIO, MPECTYITHOCTH, BOIIPOCAM CEMbH, MEXyHAPOIHBIM JIeJIaM, COITMaIbHON
IIOMOIIM | JIp. B KaTeropuioo «I3KOHOMHKa» BXOJHIIM CIIOBA: SKOHOMHKA, Oe3padoTuIa,
UHOIANS, B KATETOPHIO «CEMbs» — PEOCHOK, CEMbS, POIUTENH, MaTh, OTell. MiMeHHO
y4eT 4acTOT BCTPEYAEMOCTH KaTEropuil, a HE OTACIbHBIX CIIOB MO3BOJSET CYJIUTh O
BHUMAaHUHU, YACJICHHOM B IOCIAHUM TeM WIM HHBIM Bompocam. I[lo u3MeHeHuIo
OTHOCHUTEIBHBIX 4acTOT B mociaaHuax 1994 u 1995 rr. Obuim chaenaHbl BBIBOALI 00
W3MEHEHUM TIOJUTUKU TOCYJapCTBa B Pa3JIMUYHBIX O0JaCTAX. OTH TEMbl HAILIU
OTpaXXEHUE B O0OMX MOCJIAHUSX, HO B OJHOM M3 HUX HEKOTOPHIM TE€MaM YJEJsIOCh
OoJpllle BHMUMaHUsA, a B JApyrom MeHbine. CkaxeMm, B mociaHuu 1995 r. OGomblie
BHMMaHUs OBLIO YJEJICHO BOIpocaM oOpa3oBaHUs, CEMbH, HO MEHbIIIC BHUMaHHUS —
MPECTYNMHOCTH, MEXAYHAPOJAHBIM JejaM, COLlMaibHOW momonu. OTcro/ia mocjieaoBai
BBIBOJI O CTpAaTETMYECKUX MpuopuTeTax npaputeinbcTBa CIIA.

B.1. Jlob6bpenpkoB mmmieT: «EamHHMIAa cuyera —  KOJMYECTBEHHAS
XapaKTepHUCTHKA CIWHHUIIBI aHajdn3a, OHa (PUKCUPYET PeryjisipHOCTb, ¢ KOTOPOM
BCTpEUYaAeTCs B TEKCTE Ta WJIM MHAS CMBICJIOBAs €WHUIIA. 3a SIMHMITY CUe€Ta MOTYT OBITh

UymukoB A. H, bouapos M.II. AkryanbHble CBS3M C OOIIECTBEHHOCTHIO: cdepa, TeHEe3uc,
TEXHOJIOTUH, 00JacTH NPUMEHEHHUs, CTPYKTYpbl: yd4eO.-mpakThd. mocodbme. — M. : Briciiee
oOpasoBanue ; FOpaiir-U3aar, 2009. — C. 91.

* Mouenuos I'. T. Vka3. cou. — C. 580.
3 Jo6penbkos B.U., KpaBuenko A.U. Yka3 cou. — C. 574.
* Tam xke, ¢. 571.
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OpUHATHL: 1) yacToTa NOSIBJIEHUS 3HaKa KaTEropuu aHainu3a; 2) o0bEM BHHUMAaHUS,
yAETSIEMOr0 KaTerophH aHanuu3a B COAEpKaHUM Tekcta. [lns ycraHoBienus oObema
BHUMAHUSI MOTYT OBITh y4YTE€HBl KOJHYECTBO MEYATHBIX 3HAKOB, ab3alpl, MIOMAdb
TEKCTa, BBIPAKCHHAS B (PU3NYECKUX MPOCTPAHCTBEHHBIX €IWHUIAX. JlJig ra3eTHBIX U
JIPYTUX CTaHJAPTHBIX TEKCTOB — INHPUHA KOJOHKH W BBICOTa BBICKa3bIBaHUA. Jl7st
TEKCTOB, MEpPEJaBaeMbIX YCTHO, B KOJIMYECTBE €IMHUIIBI CYETa MOTYT HCIOJIb30BATHCS
eMHUIIBI BpeMeHU. EqununamMu cuera MoryT ObITh YMCIIO OINPEACIICHHBIX CIOB MM UX
COUETAaHUW, YacTOTa YINOMHUHAHUN CJIOB, KOJMYECTBO CTPOK, II€YATHBIX 3HAKOB,
CTpaHull, a0d3aieB, aBTOPCKUX JIUCTOB, IJIOIIA/Ib TEKCTA, BhIpAKEHHass B (PU3MUYECKUX
BEIMYHMHAX, d(QUpHOE BPEMSI U MHOTOE€ JIpyroe. ENUHUIIBI cyeTa MOTYT U COBNAAaTh U
HE COBMAJaTh C CAMHHIIAMH aHalu3a. B mepBoM ciiyyae KBaHTU(HKAIMS CBOIUTCS K
OTIpe/ICNICHUIO YaCTOT YIIOMHUHAHUS BBIJICJICHHON CMBICIIOBOM €IMHHULIBI IO OTHOILIEHUIO
K JAPYrUM KareropusiM (Kak B clydyae TMOCTPOEHHUS HMHIEKCA CaMOCTOSTEIbHOCTH
uHKeHepoB). Bo BTopom ciydae eawHMICH cueta UW30UPAOT  (HU3UUECKYIO
IPOTSHKEHHOCTh HJIM TUIOIIA b TEKCTOB, MOJHEHHYIO CMBICJIOBBIMU €IUHUIIAMU: YHCIIO
CTpOK, a03a1ieB, KBapPaTHbIX MIJIJTUMETPOB, 3HAKOB, KOJIOHOK — B MEYaTHBIX TEKCTaX;
JUIATENBHOCTh TPAHCIALMKA TO paguio WM TEIEBUACHUIO, METPaX IUICHKUA TpHU
MArHUTO(QOHHBIX 3AMHCAXY .

A.H. UyMHKOB B KaueCTBE OCHOBHBIX €IMHUII cueTa Mpu aHaiuze 3(h(PeKTUBHOCTH
B3aumozeiicteus co CMU npensaraer cieayromme napaMmerphbl:

a) 4actoty wuHpopmaluu (Y4actoTta YHNOMHHAHUS JaHHOM TEMBI; 4YacToTa
MOJIOKUTEIIbHBIX, OTPUIATEIBHBIX U HEHUTPAIBbHBIX OLIEHOK M 4YacTOTa OMHCATENIbHO-
OIICHOYHOU HH(pOPMAIIHH);

0) obbem (duKcUpyeTCs IBYMsl €IUHUIIAMHU: IO YHUCIY CTPOK TEKCTa M IO
yACIbHOMY BeCy HHGOpPMAIMM 110 JaHHOW mpobjeMe B o00meM oObeme Bcel
uHbOpMaIum);

B) 3HaK MH(OpMauu (OMpenesieTcs] KaKk «IOJOKUTEIbHOEY, «OTPULIATEIBHOEY,
«cOaNlaHCUPOBAHHOE» U «HEHUTPAIbHOE» OTHOIICHHUE, YTO COOTBETCTBEHHO KOAUPYETCS
KakK (+)9 (_)9 (+/_)= O)a

1) TUN MarepuaioB (¢pakrorpadguueckas; KOMMEHTATOPCKas; KOMMEHTATOPCKAs C
olleHKamMu  (akTOB, CBUACTETM KOTOPBIX HE YKA3bIBAIOTCS; XYJI0’KECTBEHHO-
dakrorpaduueckas, odiiereopernueckas uHboOpMalus, HE cojeprKalias CChUIOK Ha
KOHKpETHBIE (DaKThl; a0CTPAKTHO-XYI0KECTBEHHAS HHPOPMALIHS) .

B pamkax gaHHOro moco0Ous ImpecTaBiIsIeTCs MHTEPECHBIM PacCMOTPETh BeChMa
MOIYJISIPHBIA ~ Cpelu  MNpakTUKyroummx PR-crenmanucroB  meron  «pekiiaMHOTO
SKBUBAJICHTa». MeToJ| 3aKiloyaeTcsi B BBISBICHUM SKOHOMMUYECKOH 3(P(HEKTUBHOCTH
IIlyTEM COOTHECEHMs BKJIaza U pesynbrata. llom BkiIagoM B JaHHOM  cioydae
NOHUMAIOTCS 3aTpaThl Ha OPraHU3alUIO ONMPEACIECHHBIX HH(OPMAIIMOHHBIX MOBOIOB
s CMU. Iloxn pesynbraTroM — KOJIMYECTBO MNodydeHHbIX B CMMUM  OTKIMKOB,
IIOMHOXEHHOE Ha UX MPEANOJaracMyro peKIIaMHYyI CTOMMOCTh. Ecinu npennonaraemas

! lo6penskoB B.H., Kpasuenko A.1. Yka3 cou. — C. 574.
2 Yymukos A. H, bouapoB M.I1. AkryanbHble CBsI3M C OOIIECTBEHHOCTHIO: chepa, TeHE3HC, TEXHOIOTHH, 00IacTH
NPUMEHEHHs, CTPYKTYpBI: yuel.-npaktud. nocobue. — M. : Briciiee o6paszoBanue ; FOpaiit-U3pat, 2009. — C. 91
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CTOMMOCTH OTKJIMKOB Ha MH(pOpManroHHblii moBoag B CMU nmpesbimaeT 3aTpaTsl Ha €ro
opranuzanuio, Hamuo 3(dexkruBHOCT PR-padoTer. B. Maiikincon u I[1.b. Canun B
CBOE€I1 paboTe yTBEPKAAIOT, UTO JAHHBIA METOJ B HACTOSIILIEE BpEMS SIBJISIETCS HAauboJee
pacnpocTpaHeHHbIM U yOenuTenbHbIM Kak Jis PR-cneuuanucToB, Tak u A
3aKka3uukoB . B nokiane poccuiickoil Acconuanuyu MeHeIKepoB O JaHHOM METOJIE
CKa3zaHO cruefaywouee: «"pEeKJIaMHYI0 SKBHBAJECHTHOCTh' ONPENENSIOT KaK CpEelICTBO
npeoOpa3oBaHus BEUIATEIHHOTO WM peJakiMOHHOTO npocTpancTBa B CMU B 3aTpathl
Ha peKamMy IyTEM HM3MEPEHHS B KOJIMYECTBEHHOM BBIPAKEHUU OXBaTa ayAUTOPUH
CMHM wu mnociegyromero BBIYKMCICHUS CTOMMOCTH JIaHHOTO IPOCTPAHCTBA IS
pexnambpy’. OfHAKO, MO MHEHHMIO AcCOUMAlUH MEHeIKEPOB, «BBIYHCICHHE
nokaszaresnel "peKiaMHON 3KBUBAJECHTHOCTU' COMHUTEIBHO, HE BCEra JOCTOBEPHO U
00ocHOBaHO. Bo MHOrux ciydasx Jake HEBO3MOXHO O0O3HAUUTh TOUKY OTCUETa IS
ompesnieneHusT "PEeKIaMHOM OSKBHBAJICHTHOCTH'" Ha JaHHBIM BeNIaTEIbHBINA/pEIaK-
LIMOHHBIM oxBaT. Hanmpumep, MHOrMEe razeTsl M XypHAJIbl HE NPOJAIOT PEKJIAMHBIE
MeCTa Ha TMEpBOW Mmoyioce WU oOnoxke. Takum 00pa3oM, eclii UMEHHO Ha TaKuX
HEMpPOJAaBAEMbIX IUIOIIAAX 3aIJIaHUPOBAH BBIXOJI CTaTbU WU (OTO, TO OyIET OYEHb
CJIOHO TOJICYUTAaTh, XOTA Obl MPUOIU3ZUTEIBHO, COOTBETCTBYIOILYIO CTOMMOCTH Ha
YpPOBHE "PEKIIAMHOIO0 SKBHBAJICHTA", T.K. pE€KJiaMa HUKOT/JAa HE MOABJSJIACH HA 3TOM
MecTe paHbpliey»’. MTak, MeTON «PEeKIaMHOTO SKBHBAICHTa» HE MOXKET CITyKUTh
00pa3lioM JOCTOBEPHOCTH, XOTSI €ro HECOMHEHHBIM MPEUMYIIECTBOM SIBIISIETCS
BBICOKAsl HATJISIHOCTh U YOETUTENBHOCTD JIJISl 3aKa3YUKOB.

B nenom, Takoe ucciaenoBaHue, BKIIOYaOIlee B c€0sl MOHUTOPHUHT, (PUKCALUIO U
aHanu3 wmartepuaioB CMU, ompeJieieHrne JKOHOMHYECKOW d(PeKTuBHOCTH B
COBPEMEHHOM NpaKTHKE CBsi3ell ¢  OOIIECTBEHHOCTbIO  INPHUHATO  Ha3bIBaTh
uHdopMmarmoHHbIM ayauTtoM. [lox unopmayuonuviv ayoumom B aHHOM CiIy4ae
nonuMaercs ananu3 MaccuBa CMU, Bxirowas mpoctpaHctBo MHTEpHETa, B LEISX
MOJTyYEHUS] OPUEHTUPOB YIS COCTaBIEHUS (KOPPEKIHMH) HHPOPMAIIMOHHON CTpaTeruu
OpTraHM3aIMK MM MIEPCOHBI . Pe3y IbTaThl HCCIIEIOBAHMSA MOTYT ObITh MCIIONB30BAHBI B
paznuuHbIX Uensx. Haubosjee BaKHBIM acHeKTOM MOXHO CUHUTaTh BO3MOXKHOCTH
KOPPEKTUPOBKHU YIPABICHUYECKUX PEUICHUH, KaCAIOMMXCd MHPOPMALIMOHHON MOJIUTUKU
0asucHoro cyobekta PR. bBousbllylo NpakTHUECKyl0 3HAYUMOCTb HMEIOT TaKke
pacchliKa JTalJIKECTOB PYKOBOJCTBY; O3HAKOMJICHUE BHYTPEHHEH OOIIECTBEHHOCTH C
matepuasiamu CMU (B TOM uucie nepeneyaTky MaTepruagoB BO BHYTPUKOPIOPATUBHBIX
U3JIAaHUAX; MyOJIMKAIUs BBIJECPKEK Ha CaiTe OpraHu3alliy; pa3MelleHHe KOMUM Ha
JOCKaxX OOBSIBICHUN; PpAcIpOCTpaHEHHE KOMHMM B BHUAE JHMCTOBOK); pacchbUIKa
UH(OPMAITMOHHBIX TOI0OPOK MapTHEpaMm (KIMEHTaM, MOCTaBIIMKAM, aKIMOHEpaM |
T.11.); o3HakomisieHue apyrux CMU.  UYro kacaercs cmocoOOB pacmpoCTpaHEHUs, TO

! Maiixncon B., Camun I1.B. OcHoBHBIC Mozelu oneHkd Bkiana Public Rtlations B MapkeTHHIOBYIO //
MapkeTuHr ¥ MapKeTHHIroBble uccienoBanus. — 2003. — Ne 3(45). — C. 43-47.

? Orerka s¢dektuBHOCTH PR-mesTensHOCTH KOMMIaHWA: MPOOJIEMBI W TOAXOIbl. Poccuiickas u
MEXIyHApOAHas MPAaKTHUKA. DKCHEPTHO-aHAIUTHYECKUN Nokian. — M.: Accommanus MeHemkepos,
2008. - C. 34.

3 Tam xe.

* Tam ke, ¢. 92.
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nepernevyaTaHHble MaTepHalibl MOTYT OBITh HANpaBJiICHBI MPSAMOIN MOYTOBOM PAaCCHUIKOM,
pa3faBaThCs HA BCTPEYAX, CIYXHMTh YacThi0 IPE3CHTALMOHHOrO mnakera'. Takum
00pa3zoM, UTOrY HUHPOPMALMOHHO-AHATTUTUYECKON PabOThI Mpecc-CirykO0bl, 0€3yCI0BHO,
OyayTt BoctpeboBaHbl. [logBOAS UTOTH, ClEIyeT OTMETUTh, YTO JAHHOE HAIPaBJICHUE
paboThl mpecc-ciy>kObl HECOMHEHHO SIBIISIETCSl aKTyalbHBIM. M XOTS aHanuTH4ecKas
pabota TpeOyeT OT CHenuanucToB OOJBIINX BPEMEHHBIX 3aTPaT U CEPbE3HBIX YCUIHH,
0e3 9TOro BUAA JCATEIBHOCTH CYIIECTBOBAaHHE IPECC-CIYKObl  CTaHOBHUTCA
0€CCMBICIICHHBIM.

Bomnpocs! AJ1s1 caMonpoBepKH K riase 4

Ponb u mecro CMU B PR-gedrensHOCTH.
@DyHKIIUU COBPEMEHHOM MPECCHI B OOIIECTBE.
B yem cxoacTBo u paznuuune PR u xxypHanucTukmy.
OcCHOBHBIE KPUTEPUU MIPHU BBIOOPE MpeanouTuTeabHoro kpyra CMU.
Kak BausieT ctparerust Ha Be1oop kpyra CMU.
Yro takoe meaua-kapra. Conepxanue Meaua-KapThl.
OcHoBuble Buabl CMU 1 npucyuime uM 3HaKOBbIE CUCTEMBI.
8. Uto BXoauT B noHsATHE Npecca. Camble MAaCCOBBIE MeYaTHbIE U3ganus Poccun.
['ne MOXHO HAaTH CBEAECHUS O KOJIMYECTBE U COACPHKAHUU POCCUKUCKOM MPECCHI.
9. IlpeumymectBa n HegocTaTKu razeTsl Kak Buaa CMU nnsa PR-cnennanucra.
10.IIpenmymecTBa u HEAOCTATKU )KypHana Kak Buga CMU nns PR-cnennanucra.
11.IIpeumyiectBa u creurduka TeneBUACHUS ¢ TOUKH 3peHust PR.
12.ITpeumyiectBa paauo st PR-cnenuanucta. OCOOEHHOCTH paauo U CBSI3aHHbIE
¢ uumu PR-ciioxkHOCTH.
13.Yto0 no3Bosisier otHecTy MuTepHeT k CMU. [IpenmyiiecTBa U HEIOCTaTKU
HNurepnera ¢ Touku 3penus PR.
14.0OcHoBHbIe 00BeKTHI PR-1esTensHOCTH B MIHTEpHETE.
15.0npenenenue ctpareruu. J[Ba KkpaitHuX mojaxoja Kk GOpMUPOBAHUIO CTPATETUN
B3auMOOTHoIIeHui co CMU.
16.JIBa ocHOBHBIX crioco6a B3aumoaeiicTBusi co CMU u mpucymue uM TUIIBI
CBA3EH C OOLIECTBEHHOCTBIO.
17.0npenenenne taktuku. COOTHOLIEHUE CTPATETUH U TAKTUKU B PR. OcHOBHBIE
TaKTUYECKHUE MPUHIUIIBI CTPATETUU COTpyaHnYecTBa co CMU.
18.Orpannuenus npu padore co CMUM Ha nnaTHoi ocHoBe. [IpaBuna paboTsl ¢
MJIATHBIMU MTyOJIMKALUSIMHU.
19.11pusnaku «yepHoro PR», B kakux ciyyasix K HeMy npuOeraror.
20.Texnonorusa Bzaumoeiicteus co CMU.
21. ITocnenoBatenbHOCTD AEUCTBUH 110 aHAIM3y MaTepuanoB CMMU.
22. MOHUTOPHUHT U €r0 BUJBI.

Nk

! Urnatees /1., bekeroB A., Capksama ®. Hacrombhas sHumkinoneaus Pablic Relations. — M.: Anprnuna ITa6mumrep,
2003. — C. 93.
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23. Gukcanus “HGOPMALIMK U €€ OCHOBHBIE CIIOCOOBI.
24. Yto Takoe KOHTEHT-aHaJIU3, KAKOBA €ro 11eJIb U MOPSAI0K pabOThI?
25. Kak MOXHO HCIIOJIB30BaTh nepeneyarku marepuanos CMI?

IIpakTnyeckoe 3ananue 7. B3auM0OOTHOIIEHHS NMPeCC-CJIYyKObI € ) KYPHATUCTAMH

1. Haiigute B CMUM npumep, AEMOHCTPUPYIOIIMI KaKyrO-IHOO IMPETEH3HUIO
KYPHAJIUCTA K IIpecc-ciryxoe.
2. O0OBsicCHUTE, YEM BbI3BaHA JaHHAS IPETEH3U.
3. OueHure, HaCKOJIBKO CIIPABEIJINBA JaHHAS KYPHAIUCTCKAS IIPETEH3US.
4. IlpemnoxuTe BapuaHThl AEUCTBUI Mpecc-Cy>KObl MO YPEryIUpOBaHUIO TaHHON
KOH()JIMKTHON CUTYAaIIUH.

IIpakTueckoe 3aganue 8. Meaua-nacnopr CMU

CocrtaBbTe MeIMa-nacmnopT Jisl KaKoro-imbo cpeacTBa MaccoBOM MH(pOpMauu
10 CIIEAYIOIIEMY IJIaHy.
1. Kinaccudukanunonnas npuHaasiexXHOCTh BeiOpanHoro CMMU:
— I10 IPUHAJJIEKHOCTH K OTPaCIIH;
— 10 MPUHAJUICKHOCTH K BIIAJENblIaM JINOO rpyIIaM BIUSHUS;
— I10 OTHOILICHHIO K BJIACTH.
2. N3narens nannoro CMMU.
3. Ucropus cranoBieHus u pa3BuTus Beiopannoro CMMU.
4. ®opmat 1 00beM (KOTUYECTBO moJoc s nedatueix CMN).
5. PeanbHbiil TUpax (7151 TE€YATHBIX U3/IaHHI), KOJIMYECTBEHHbIA U Ka4€CTBEHHbIN
oxBar (1uist 3neKTpoHHBIX CMU).

6. CooTHomieHne TOANUCKH / PO3HUYHOW Tmpojnaxu / OecriaTHOro
pacnpoctpanenus. CTOUMOCTh 1 3K3eMIUIsipa B pO3HULIE, CTOUMOCTD MOAIUCKHU.
7. Cocras ay IMTOPUH CMU: podeccuoHaNbHBIH, BO3PACTHOM,

MOTHMBAIIMOHHBIN. Y CPEIHEHHBIN «1OpTpeT» ayauropuun CMU.
8. I'paduk BbIXOAA B CBET U3JIAHUW W TMporpamMm  (MEPUOAUYHOCTH,  JIEHb
BBIXO/1A).
9. CtpykTypa u3gaHus 1o 1nojaocam / THAM HeJleau / pyopukam.
10. BHyTpeHHsIsl CTPYKTypa PeAaKIMU CO CIIPaBOYHBIMU JaHHBIMU: (C yYKa3aHUEM
noipkHocter, DHO, TenedoHoB, (hakcoB, MIEKTPOHHBIX U MIOYTOBBIX aJPECOB).
11. TIpodeccronanbHbIi «TOPTPET» M000T0 U3 KypHAIUCTOB JaHHOTOo CMU.
12. Kakue BO3MOXHOCTHM pa3menieHuss PR-MarepuasioB  onTUMalIbHBI ISt
BbIOpanHoro CMMU.
13. Kpaiinuii cpok npenocrasienus PR-marepuanos B nannoe CMU.
14. YcnoBus pasMeIeHNs] MaTEPUAIOB Ha IUIATHOM OCHOBE, PACLICHKH.
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IIpakTnueckoe 3aganue 9. Crparerus corpyaaudecrtsa co CMHU

1. Haiinure nmpumepsl JeTENbHOCTH COTPYIHUKOB Mpecc-Ciry k0 win apyrux PR-
CHEUHUATUCTOB, MOATBEPKAAIOIINE COONIOAEHUE CTPATETMU COTPYAHHYECTBA Mpecc-
ciyk0b1 co CMIU.

2. Ilpoananu3upyiTe, HACKOJIBKO TMOJHO COOJIOAIOTCS OCHOBHBIC MPUHIIUIIBI
corpyaauuectsa co CMU B paccMatpuBaeMoM IIpUMEDE.

3. Ilpemyioxure BO3MOXKHBIE BApUAHTBI AEUCTBUN IPeCC-CIIyKObl JUIsl YKpEIUICHUs
CUCTEMbl HMH(POPMAIMOHHOTO COTPYJHUYECTBA C JKypHAJIUCTAMH Ha OeCIUIaTHOU
OCHOBE.

IIpakTuueckoe 3apanue 10. Crparerus ucnoab3oBanusa CMU

1. Haiinure mpumep muatHoro pasmenieHuss B CMU matepuanoB o kakoM-1ub0
cyonekre PR.

2. Ilpoananu3upyiiTe, HACKOIHKO OOBEKTUBHOMN ObliIa MOTPEOHOCTH B pa3MEIICHUN
JTAHHOT'O MaTepHajla UMEHHO Ha IIATHOM OCHOBE.

3. Ouenurte coOmrofeHue OCHOBHBIX PR-TpeboBaHuil K pa3sMemieHUIO IMIaTHBIX
nyOJuKalKil B pacCMaTpuBaeMOM MIPUMEPE.

4. ITpennoxxutre BO3MOXKHbIE BApUAHTHI ACUCTBUI MPECC-CIIyKObl 115 MyOIuKauuu
ATOr0 MaTepuasa Ha OecIUIaTHON OCHOBE.

IIpakTuueckoe 3ananue 11. OrpanuvyeHus crparerum ucnoab3osanus CMU

1. Halinure B CMMU npumep Tak Ha3bIBaeMOro «4epHoro PR».

2. Ilpoananu3upyiTe HAIUYMUE XapaKTEPHBIX s «4yepHoro PR» mnpus3HakoB B
JTAHHOM ITyOJIMKAIIAH.

3. OObsAcHHUTE BO3MOXHYIO TPUUMHY pa3MEIIEHUs JaHHOW MyOJuKaluu u
nonpoOyWTe MPEANOIOKUTh, KTO €€ 3aKa34UuK.

4. Ilogymaiite, MOXKHO JIM OBLIO MPEAYIIPEANUTH MOSBICHUE JAHHOHN MyOIUKaluu U
KakuM oOpazom?

4. Ilpennoxurte BO3MOKHBIE BAPUAHTHI OTBETHBIX JAEMCTBUI MpPECC-CIYKOBbI.

IIpakTHyeckoe 3aganue 12. Onenka pe3yabtaToB B3anmojaeicreusa co CMU

1. IIpocaeaute, kak ocemaercs B CMU nesTenbHOCTh KaKOTro-1u00 0a3ucHOIo
cyobekrta PR B TeueHue onpeieeHHOro neprojia BpeMeHu (HeAessi, MECsll, TO).

2. llpoanaim3upyuTe C DPUMEHEHMEM KOHTEHT-aHAJIM3a HE MEHee Tpex
MaTepHaioB 0 BEIOpaHHOM cyOBhekTe PR (¢ ykazaHnem mMCTOYHHMKA M BPEMEHHU BBIXOJA;
JUTSL BUJCO W ayJu0 MaTepHaJOB pacim@poBKa TEKCTa ¢ YKa3aHUEM HCTOYHHWKA WU
BPEMEHHU BBIX0/]1a).

117



BUBJIUOTPAGNYECKH CITMCOK

1.A3apoBa, JI. B. CuTyaunoHHBIN aHaTU3 B CBS35AX C OOIMIECTBEHHOCTHIO [TekeT] :
yuebHuK ans By30B / JI. B. Azaposa, B. A. AukacoBa, K. A. iBanoBa u ap. — CIIO. :
[Tutep, 2009. — 256 c.

2. Anemmna, Y. B. TTa6nuk punein3 1ist MeHemkepoB [Tekct] : yueonuk / U. B.
Anemmna. — M. : OKMOC, 2003. — 480 c.

3. Anemmaa, M. OcHoBbl KypHammcThkH Ui PR-cnemmammcra / WM. Anemmna //
Coetnuk. —2003. — Nel. — C. 26-27.

4. bapexes, B.A. Opranumzanus u mnpoBenenue PR-kammanmit [Texcr] / B.A.
bapexes, A.A. ManbkeBuu. — CII6.: [Tutep, 2010. — 176 c.

5. bapnoy, B. BuyTtpennnii ananu3 sdpdexruBaoctu PR nesarensnoctu. Kpurepun
U MeTonbl [DyekTpoHHBIM mokymMeHt] / B. bapmoy. Pexum pocryma: http://pr-
club.com/PR_Lib/PRefficiency.doc.

6. benenkoB, C. B mouckax ¢opmynsl «pumiocodckoro xkamus» [Tekcr] / C.
benenkos // CoBernuk. — 2001. — No7. — C. 18-19.

7. bk, C. [1abmuk Puneiimmasz. Uto 3to takoe? [Tekcr] / C. bk ; mep. ¢ aHrm. —
M. : HoBoctu ; Moauno nipecc, 1990. — 240 c.

8. bonyan, Kan-Ilbep. Ymnpapienue umumxkeMm KoMmnanud. [labmuk puiiedmiH3:
npeametr u mactepctBo [Tekcr] / XK. I1. bonyan ; nep. ¢ ¢p. — M. : Umumx-KoHTakT ;
Nudpa-M, 2001. — 233 c.

9.bosb110M WIUTFOCTPUPOBAHHBIN ClIOBaph MHOCTpaHHBIX ci0B : 17 000 ci. [TekcT].
— M. : ACT, 2002. - 960 c.

10. byapu, ®@. A. Ilabnuk puneimn3 wiu crpaterus gosepust [Tekcr] / @. A.
Bbyapu; nep. ¢ dp. — M. : Umumx-Konrakr ; Uadpa-M, 2001. — 178 c.

11. bysun, B.H. OcnoBbl memauaruianupoBanus [Tekct] : kypc nexuumii / B.H.
bysun. — M.: U3n-Bo Mexaynaponnoro uacturyra pexiaamsl, 2002. — 208 c.

12. Bapakyrta, C.A. CBs3u ¢ obmectBeHHOCThIO [Tekct] : yue6. mocob. / C.A.
Bapakyrta, FO.H. Eropos. - M.:.MH®PA-M, 2001. — 246 c.

13. Bacunenko, A. b. [IMAP kpynubix poccuiickux xopnopanuii [Tekcr] / A. b.
Bacunenko. — M. : I'Y BIIID3, 2002. — 304 c.

14. Bekcnep, A .®. PR qns poccuiickoro 6usneca [Teker] / A. @. Bekcnep. — M. :
Bepmmna, 2006. — 232 c.

15. Bekcnep, A. KBaaparypa kpyra, win CrnenraibHble COOBITHSI KaK HHCTPYMEHT
cBsi3eit ¢ obmiectBeHHOCTRIO [ Tekct] / A. Bekcinep // CoBetHuk. — 2003, — Nel 1.

16. Bopommuno, B.B. CoBpemennas mpecc-ciayxk6a [Tekcr] : yueOnuk / B.B.
Bopommnos. — M. : KHOPYC, 2009. — 224 c.

17. Beuterxxanun, JI.A. Teopus m mpaktuka nmabmuk puieimni3 [Tekct]: yded
nmoco6ue / JI.A. Bemerkanud. — M.: @aunra : MIICH, 2008. — 376 c.

18. I'aBpa, /JI.II. ConnasmbHO-KOMMYHUKATUBHBIE TEXHOJOIMH:  CYIIHOCTb,
cTpykrypa, pynkuuu [Tekcr] / I.I1. I'aBpa // [lepepOyprckas mkona PR: ot Teopun k
npaktuke. Boin. 1: Co.ctareit. — CII0.: U3n-Bo «Po3a mupay, 2003. — C.28-47.

19. T'onosnesa, E.JI. MaccoBble KOMMYHHKAIIUK U MeauarianupoBanue [Tekcr] :
yueOHoe nocobue / E.JI. 'onosnesa. — Poctos H//] : ®enukc, 2008. — 250 c.

118



20. I'ycakoBckuif, A. 3Dpa METaKOMMYHHMKAlIMOHHBIX METATEXHOJOTUM WIH
uHpopMmarmonnbix crenonepanuii [Tekcr] / A. I'ycakosckuit, O. IlImatko // CoBeTHHK.
—2002. — Nel. - C.17-18.

21.I'pabGenbHukoB, A.A. Pycckas )KypHalucTuKa Ha pyoOexe Teicsuenetuid. Mroru
u nepcrnektuBbl [Tekct] : monorpadus / A.A. I'pabenbuukoB. — M.: PUII-xonaunr,
2001.—-336 c.

22. Hemun, FO. M. busnec PR [Tekct] / FO. M. lemun. — M. : beparop-npecc,
2003. -336 c.

23. Ho6pennskoB, B.M. Mertoasl coruonoruyeckoro wuccienoBanus [Tekcr]
yueOnuk / B.W. Jlo6penbkoB, A.W. Kpasuenko. — M.: UTHOPA-M, 2004. — 768 c.

24. lockoBa, U. C. Public relations: Teopust u npaktuka [Tekcr] / U. C. [lockosa.
— M. : Anbda-IIpecc, 2007. — 152 c.

25. UudopmanmoHHo-aHaTuTHYECKass cuctema «Meauanorus» [DJIEKTPOHHBIM
nokymeHT|. Pexxum moctyma: http://www.mlg.ru/technologies/iib/.

26. UrnareeB, JI. Hacromphas suamukimonemus Pablic Relations [Tekcr] / /.
UrnateeB, A. beketos, ®@. Capokamia. — M.: Anbnuna [1adaummep, 2003. — 229 c.

27. Unbuenko, C.H. CoBpemenHasi mpecc-ciayx6a : yuebHoe mnocodue / C.H.
Nnwuenko, A.Jl. KpuBonocos. — CI16.: C.-IlerepO. roc. yu-t, 2005. — 105 c.

28.Katmun, C. M. Ilabnux puneimn3. Teopus u npaktuka [Tekcr] / C. M.
Karnun, A. X. Cenrep, I'. M. bpyw™ ; niep. ¢ anri. — 8-e uza. — M. : U]1 «Bunbsimcy,
2003.-615c.

29. Konaparbees, O. B. Cs3u ¢ obmecTBeHHOCTHIO [Teker] : yuebHOE mocoOue st
Boiciie mkoubl / D. B. Konaparees, P. H. A6pamoB. — M. : Axagemuueckunii [Ipoexr,
2008. - 510 c.

30. Konngpatee, 2.B. CBsa3u ¢ oOmiectBeHHOCTRIO [Tekcer]: mpaktukym / DO.B.
Konnpatses. — 2-e uzn. — M.: Akagemuueckun [Ipoekr, 2008. — 192 c.

31.Koponsko, B. OcHoBsl mabmuk puneima3 [Tekct] : yue6nuk / B. Koponbko. —
M. : Pedu-6yk, 2002. — 528 c.

32. KpuBonocos, A. JI. PR-tekcT B cucteme myOinuHbIX kKoMmMyHuKanui [Tekcr] /
A. 1. KpuBonocos. — CII6. : U3a-Bo CII6. yu-ta, 2001. — 254 c.

33. KpuBonocos, A. JI. OcHoBbI Teopuu cBsizeil ¢ 001IeCTBEHHOCThIO [Teker] / A.
. KpuBonocos. O. I'. ®unarora, M. A. llumkuna. — CIIO. : [Turep, 2010. — 384 c.

34. Ky3nenos, B.®. Css3u ¢ o011ecTBEeHHOCTHIO0: Teopust U TEXHOJIOTHUU: YICOHUK
s ctyaeHToB By30B [Tekct] / B.®. Ky3uenos. — M.: Acnekt [Ipecc, 2005. — 300 c.

35. Jlateiauna, 0. Yepnsbrit PR u yepnas marus [Tekcr] / FO. Jlateinuna // HoBas
razera. — 17 maprta 2003 r.

36. Jlebenena, T. FO. BriOopsl kak uckycctBo moxaenupoBanusi [Texcr] / T. HO.
Jlebenensa. — M. : U3zn-8o MI'Y, 2007. — 120 c.

37. JIatinemanu, P. Ilpecc-kondepenuus : Urpa mo coOCTBEHHOMY CIIEHAPHIO
[Texcr] / P. Jlaiinemann, E. BaitkansiieBa E.. — Munck: ['pesros I[1a6mumep, 2009. —
400 c.

38. Maiikiicon, B. OcHoBHble Mojaeam oneHku Bxiaga Public Rtlations B
MapkeTUHTOBYy10 cTpareruto [Tekct] / B. Maiikicon, II. b. Canun // MapkeTuHr u
MapkeTUHToBBIC uccienoBanus. — 2003. — Ne 3(45). — C. 43-47.

119



39. MakcumoB, A.A. «HUucCTbIe» U «TpsA3HBIE» TeXHOJIOTUuHU BIOOpOB [Tekct] / A.A.
MakcuMoB. — M.: Jleno, 1999. — 448 c.

40. Mapkog, C. PR B Poccun Gonbiie, uem PR. Texnonoruu u Bepcuu [Tekct] /
C. Mapkos. — M.: OO0 «M3parensctBo ACT»: OOO «M3marensctBo Actpensy», 2001.
—C. 24.

41. Munuenko, E.H. Kak crate um ocrarbcs ryOepHatopom [Texcr] / E.H.
Munuenko. — Yensiounck.: M3narensctBo «Ypan JI.T.[.», 2001. — 478 c.

42. Moucees, B. A. [1aGiauk puieiiH3 — CpeaCTBO COIMATILHOW KOMMYHHKAIIUH.
Teopus u mpaktuka [Tekct] / B. A. Moucees. — Kues : lakop, 2002. — 506 c.

43. Hukonaes, A.FO. Pabora mpecc-cekpeTraps U mpecc-ciyKObl aJIMUHHCTpAIIAN
cyobekta Poccmiickori ®enepanum [Tekcr] / A.JO. HukonaeB. — HoBocuOupck:
HoBocubupckas mkosna rpaxxaaHckoro oomectsa, 1998. — 86 c.

44. OxeroB, C.M. CnoBapp pycckoro s3eika [Texcr] / C.M. OxeroB. — M.:
Pycckuii a3pik, 1987. — 750 c.

45. Omusep, C. Crparerus B nadbmuk puwieimas [Texcr] / C. Onusep: Ilep. ¢ anr.
ITox pen. A.H. Auapeeoii. — CII0.: U3narensckuii nom «Hesay, 2003. — 160 c.

46. Ouenka 3¢ dextuBHocTH PR-1egaT€IBHOCTH KOMIAHUN: TTPOOJIEMBI U TTOJAXO/IBI.
Poccuiickasa u mexayHapoHas npaktuka [ Tekcer] : akcrepTHO-aHaTUTUYECKUM JOKIa.
— M. : Accouunanusa menexepon, 2008. — 92 c.

47. OctpoBckuii, A. be3 cne3 : Becnomunator Xomgopkosckoro paboune KOKOCa
[OnexTponHbIii 1okymeHT] / A. OctpoBckuii // Begomoctu. — 2003. — Ne 211 (1011).
(18 HOs10ps1 2003). Pexxum ngocryna: http://lawfirm.ru/forum02-4/viewtopic.php?f=2&t=
20888 &start=140&s1d=58809fbb37462b25b8953547d980d66d& view=print.

48. [lennenen, JI. B. PR-mesrensHOCT, B cdepe NPOMBINUICHHOCTH: OIBIT
OCMBICIICHUSI HMCTOPUU CO3JIaHUS CIYKObI IO CBSI3IM C OOIIECTBEHHOCTHIO Ha
YensOunckom Mertamuryprudeckom komOunare [Texct] / JI. B. Tlemnenen // Bectauk
OYpI'Y. Cepus «CouunanbHo-rymaHuTapHbsie Haykn». — 2006. — Boir. 6. — Ne 8 (63). —
C. 21-30.

49. Ilennenen, JI. B. K Bonpocy 00 onenke 3¢dexktuBHoctd PR-pesTenbHOCTH
[Texcr] / JI. B. Ilennenen // Hayka IOVYpI'Y. Cekuuum ecTecTBEHHO-HAYy4YHBIX U
TYMAaHUTAPHBIX HAYK : MaT-Jbl 61-i Hay4. koH(. — Yensounck : U3a-so IOVYpI'Y, 2009.
—C. 46-50.

50. ITouenmon, I'. I'. [Mabnux puneimn3 s npodeccuonanos [Tekcr] / I'. T.
[TouenoB. — M. : Pen-6yxk, 2001. — 622 c.

51. TlouenmoB, I'. Kto m kak pabGoTaeT Haj CO3MaHMEM WMUJKEH adraHCKou
BOUHBI [DnexTpoHHbiid jokyMeHT| / I'. Tlouenmos // Pycckuii sxxyprai, 30 Hosopst 2001
rona. Pexxum gocryna: http://old.russ.ru/politics/interpol/20011130-poch.html.

52. IlpuBanoB, A. O poccuiickoit meuarn [Tekct] / A. IlpuBanoB// Dkcrepr. —
2003. — Ne2 (357).

53. Paitz6epr, b. A. CoBpeMeHHbIli 3k0oHOMHYecKHi cioBapb [Tekcr] / b. A.
Paiiz6epr, JI. 1. Jlo3oBckmii, E. b. CtaponayOueBa. 5-¢ u3a., mepepad. u gom. — M. :
HUnppa-M, 2007. — 479 c.

54. Poroxun,  M.IO. JIOKyMEHTallMOHHOE ~ O0ecreyeHue  yIpaBJICHHUS.
[Ipaktuueckoe nocodue / M.YO. Poroxun. — M.: Uzn-so PJ1J1, 2003. — 400 c.

120



55. Poccuiickuii Kogekc TpoecCuoHaIbHbIX U 3TUYECKUX MPUHLUIIOB B 00JacTH
CBs3ell ¢  OOIIECTBEHHOCTHIO [DNEKTPOHHBIM JOKyMeHT|. Pexum mocrtymna:
http://www.raso.ru/pro/pr_ethics/russian_codex.

56. CamuBan, M.X OtBercTBeHHas npecc-ciyx0a: Barnsa usnyrpu [Tekct] / M.
CannuBan. — M., 2002. — 112 c.

57. Camoe rnaBuoe B PR / V. Aru, I'. Komepon, ®@. Onr, 1. Yunkokc. — CIIO.:
[Tutep, 2004. — 560 c.

58. CapoBckuii, @®. Bpenneie CBs3M ¢ OOIIECTBEHHOCTHIO [DJIEKTPOHHBIN
JIOKYMEHT | / 0. CBapoBCkHil. Pexum JoCTyna:
http://www.vedomosti.ru/stories/2001/03/12-45-02.html.

59. Cunsesa, 1. M. Tlabnuk puneiia3 B KoMMepueckon aesitenbHocTh [Teker] :
yueOnuk / 1. M. CunsieBa. — M. : FOuutn, 2000. — 287 c.

60. Cucrema cpenctB MaccoBodt mHpopManuu Poccum : Ydyebnoe mocobue st
By30B / S. H. 3acypckuii, M.U.Anekceesa, JI.JI. bonotoBa u np.; mox pen. S.H.
3acypckoro. — M.: Acniekt-IIpecc, 2003. — 259 c.

61. CurnukoB, A.Il. PR ceroans: HOBbIE MOJAXOJbl, HCCJICIOBAHUS,
mexayHaponaHas npaktuka [Tekcr]| / A. I1. CutHukos, M.II. bouapos, B.A. Jlucos. —
M.: Koncantunrosas rpynmna « MU JDK-Konrakt»; UTHOPA-M, 2002. — 493 c.

62. CpenctBa maccoBoit mHpopmaiuu noctcoBerckoit Poccun [Tekct] : yueOHoe
nocooue/ S.H.3acypckuii, E.JI.BapranoBa, W.M.3acypckuit u np.; Iloxg pen.
S.H.3acypckoro. — M.: Acniexr IIpecc, 2002. — 303 c.

63. CutnukoB, A. Cameble ycnemnbie PR-kamnanuu B MupoBoii npaktuke [Teker] /
A. I1. Cutnukos, U. B. Kpsinos. — M. : Umumx-KonrtakT ; Uadpa-M, 2002. — 310 c.

64. Teopust u npakTuka cBs3eid ¢ obmecTBeHHOCThIO [Tekcr] / A.B. Koderkona,
B.H. ®ununmos, f.JI. Ckopros, A.C. Tapacos. — CII6.: [Tutep, 2008. — 240 c.

65. ®enoroB, M.A. CMU B wu30HMparenbHOl KamMIaHUU: HOPMBI M IPAKTHKA
[DJ1eKTpOHHBI JIOKYMEHT | / M.A. DenoTOoB. Pexum JOCTYyIIA:
http://www.democracy.ru/library/articles/rus_2000-8/page2.html.

66. ®enotona, JI. H. [Tabnuk punein3 u odmecTBeHHOEe MHeHHE [ TekcT] : yueO.
noco6ue / JI. H. ®enotosa. — CIIO. : [Tutep, 2003. — 352 c.

67. ®enrtoH, /. OCHOBHbIE MPUHIMIIBI U CTAHAPTHI OLUEHKH 3P dexkTuBHOCTH PR-
TEXHOJIOTUU [DJIeKTPOHHBIIM JIOKYMEHT | // http://pr-club.com/PR_Lib/
evaluationprinciple.doc.

68. Uymnkos, A.H. aTepHeT B cucteMe cpeacTB MaccoBoi nHdopmanuu. HoBbie
meaua punedH3 [Teker] // Marepuansl V. MexayHapoaHOW HAay4YHO-TIPAKTUYECKON
KoH(pepeHIInn AKTyallbHble MPOOJEMbl >KYPHAIMCTHKHA B YCIOBHUSX TJIOOAIM3AINU
uHpopmarmonnoro npocrpanctBa / A.H. UymukoB. — Yensabunck: OO0 «Pekmomny,
2011. - C.241-247.

69. Uymukos, A.H. CBsi3u ¢ OOIIECTBEHHOCTHIO: TeOpHs M TpakTuka [Tekcr] / A.
H. Yymuxkos, M. I1. bouapos. — M. : Jleno, 2003. — 496 c.

70. UymukoB, A. H. AkryanbpHble CBSI3U C OOIIECTBEHHOCTHIO: cdepa, I'eHE3HUC,
TE€XHOJIOTUH, 00JIaCTH IPUMEHEHUS, CTPYKTYphI [Tekcr] : yueb.-npakTuy. nocodue / A.
H. Yymukos, M. I1. bouapoB. — M. : Briciiee obpa3zoBanue ; IOpaitr-U3gat, 2009. —
721 c.

121



71. llammerauaosa, P. Ouenka s¢pdextuBHOCTH PR-Kammanum: teopernyeckuit
aciekT [Dnextponnbiii mokyment| / P. Illammernunosa // http://pr-club.com/PR _Lib/
shamshetdinova.doc.

72. WapkoB, ®. U. OcHoBBl Teopun KoMMyHUKaluu [Tekcr] : yueOHuk / @. .
[TapxoB. — M. : UJI «CounansHeie oTHOWEHU», 2002. — 246 c.

73. llumkun, . 1. PR-kammnanus: meromoniorus u TexHosorust [Teker] : yueo.
noco6wue / . I1. umkun, . I1. I'aBpa, C. JI. bpoBko. — CII6. : C.-Iletep0. roc. yH-T.,
2004. - 187 c.

74. lllumkuna, M. A. [laGauk puICHIIH3 B CHUCTEME COIMAJILHOIO YMpPaBJICHUS
[Tekct] / M. A. llumkuna. — CII0. : [Tannaga-meaua; Pycua, 2002. — 444 c.

75. Dunuknonenuss nabnuk puneimni3 [Tekct]. — M.: KoncanTuHrosasi rpyiia
«MMUXK-KonTtakt»; [Tapmx: IEERP-IUHarmattan, 2009. — 296 c.

122



IHPUJIOKEHUASA

123



[Tpunoxenue A

YKA3 O CO3JAHUNU TTPECC-CIIYXBbI ITPE3U/IEHTA PO

MPE3SUJIEHT POCCUNCKOM ®EJIEPAIINA

YKA3
ot 18 mas 1995 r. N 494

O IMPECC-CJYXBE IPE3UJEHTA POCCUHACKOH ®EJIEPAIINU

B nensax obecnedeHus: onepaTuBHOrO HH(POPMHUPOBAHUS Yepe3 CPECTBA MACCOBOM MH(OpMaIIH
HaceneHnusi Poccuiickonn ®enepanuu o gesrensHocTH  IIpesmnmenta  Poccmiickon  ®enepanuun
MIOCTAHOBJISIO:

1. O6pazoBats B cocraBe Anmunuctpanuu [Ipesunenta Poccuiickoit @eneparun [Ipecc-ciyx0y
IIpesunenra Poccuiickoit denepanuu.

VYcTaHOBUTH MITaTHYI0 4YnCiIeHHOCTh [Ipecc-cimyxObr Ilpesuaenta Poccuiickoit @epepanmu B
KoJimuecTBe 17 equHuIIL.

Boznoxute obmiee pykoBoactBo Ilpecc-cmyx6oit [Ipesunenta Poccuiickoit ®epepanuu Ha
npecc-cekperaps [Ipesunenra Poccuiickoit denepanuu.

2. Y1Bepauth npunaraemoe [lonoxenue o IIpecc-cimyx0e [Ipesunenta Poccuiickoii deneparium.

3. [Ipu3HaTh yTpaTUBIIUMHU CUITy a03a1lbl IepBHIi U BTOpoi myHKTa 5 ¥ myHKT 10 [Tonoxenust 06
Uudopmanmonnom  ynpaenenun  Aamunuctpanuu  [Ipesunenta  Poccuiickoit  @enpepanum,
yTBepkIeHHOTO YKa3zoM [Ipesunenta Poccuiickoit @enepanun ot 24 ssaBapsa 1995 r. N 65 (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 1995, N 5, ct. 396).

4. Hacroamumii Yka3 BCTyNmaeT B CUITY CO JIHS €rO MOJAINMCAHUS.

IIpesnnent
Poccuiickoit denepanun
b.EJIBIIH

Hcmounuk: http://base.consultant.ru/cons/cgi/online.cgi?base=LAW;n=6661;req=doc

124



[Ipunoxenne b

MonoxeHue
06 YnpaBneHuun npecc-cnyxobl n uHcpopmauum MNMpesuaeHta Poccunckon
dPepnepauunn
(yTB. Yka3zom lMpe3sngeHta P® ot 18 nioHa 2012 r. N 874)

1. YnpaBneHune npecc-cny06bl n nHopmaumm lNpesngeHta Poccuinckon degepaumm
(nanee — YnpaeBneHue) ABNAeTCA CaMOCTOSTENbHbIM NoapasgeneHneM AgMUHUCTpaLUn
MpesngeHTa Poccuinckon ®epepaunn.

2. YnpaBneHue B CBOeN AeATeNnbHOCTU pykoBoacTsyeTca KoHcTutyumen Poccumnckom
depepaumn, degepanbHbIMA - 3aKOHaMK, YKasamum KW pacrnopskeHnamu [NpesngeHTta
Poccuinckon  ®depepauyum, MNMonoxeHmem 06  AgmuHuctpaummn [NpesngeHta Poccuirckon
depepaumn, pacnopsbkeHmsmun AgmuHmuctpauun lNpesngeHta Poccunckon depepaumn, a
Takke HacToswmm NonoxeHuem.

3. NonoxeHune 06 YnpaeneHun yteepxaaetcs [NpesmaeHtom Poccunckon ®epepauunm
no npegcrasnenunto Pykosoautens AgMmmnHnctpaunm MNMpesngeHta Poccninckon denepaumn.

4. OcHOBHbIMK 3a4a4yaMn YNpaBneHus saBsOTCA:

a) nNpegocTaBneHne cpeactsaM MacCoBOW WMHOpMaUUU CBedeHUn O AeATeSNIbHOCTU
MpesngeHta Poccuiickon depepaunn, 06 un3gaBaemMbiX MM akTax, O 3asBEHMSIX,
BbICTYMMEHNAX, BCTpeYax rnasBbl rocygapcrea n pyrnx MeponpuaTUaX ¢ ero y4actnem;

6) onepatmBHoe nHpopmmpoBaHue lNpeangeHta Poccurickon degepaumm 0 nosnumm
CpeacTB MaccoBOW MHOpMaLuMM B OTHOLWUEHUW AEeATENbHOCTM nasbl rocygapcrea, ob
OTKINMKaxX Ha Hee B cpeacTBax MaccoBOW MHGOpMaLuy;

B) opraHunsauus nHdopmaumMoHHOro obecneyeHuns rocyaapCcTBeHHbIX, OpununanbHbIX 1
WHbIX BU3UTOB, odnLmManbHbIX BCTped, 6becen, neperoBopos, paboyumx noesnok NpeavaeHTta
Poccunckon degepaumm, a tTakke Opyrmx Meponpusitui ¢ y4acTueMm rrnaBbl rocyaapctsa B
Poccunckon ®epepaunn n 3a pybexowm;

r) opraHmsaums u obecnedeHne B3aumogencteus [lpesmgeHTa Poccuickon
depepaumm co cpeacTeamm MaccoBon MHpopmMmaumu;

n) oceeweHne pgearenbHoctu  [pesngeHta  Poccuickon  depepaummn B
NHPOPMAaLMOHHO-TENEKOMMYHUKaUNOHHON ceTn "HTepHeT" (aanee - ceTb "VIHTEepHET").

5. OCHOBHbIMM (DYHKUMAMM YTIpaBneHnsa aBnatoTCs:

a) NoAroToBka COBMECTHO C YnpaBneHuem [lpesumaeHta Poccuickon ®egepaunmm no
OOLECTBEHHbIM CBA3SIM W KOMMYHMKaUMAM, a Takke C APYrMMUM CaMOCTOSATESNbHbIMM
nogpasgeneHmamm AgmuHuctpaummn lpesmgeHta Poccuinckon depepaumm npennoxeHun
Pykosoguntenio AgmunHuctpauumn lNpesmageHta Poccuiickon degepaumm no OCBELLEHUIO B
cpefcTBax MaccoBOW MHAG)oOpMaUMK, a Takke B ceTn "HTepHeT" gesatenbHocTu lNpesngeHTa
Poccuinckon ®egepaunu;

6) MHOPMALMOHHOE COMPOBOXAEHNE MEPOMNPUATUIA, NPOBOANMBIX ALMUHUCTPALMNEN
MpesngeHTa Poccuickon ®egepaunu;

B) OopraHuM3auusi MHTEPBbLIO, NPECC-KOHMEPEHUMI, MHBIX BbICTynneHun [pesnaeHTa
Poccuinckon depepauum B cpeacTBax MacCoBOM WMHGOpMaUUKM, a Takke npurnawieHue
npeacrtaBuTenien CcpeactB MacCoBOM  MHGopMaumMm Ona  OCBELLEHUS MeponpusitTun C
y4yacTueMm rnasbl rocygapcrBa;

r) npegocrtaBneHne coobuweHnn o geatenbHocTn [lpeaumgeHta Poccuiickon
denepaumm ona cpeacte MaccoBor MHpopMaLunu;

) opraHuM3aumsa u npoBeaeHne 6puMUHroB NO pasnUYHbIM BOMpocamM OeATENbHOCTH
MpesngeHTa Poccuickon ®epepaunu;
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e) noarotoBka pAans [pe3sngeHta Poccunckon depepaumm wmn  PykoBoauTens
AamuHucTtpaumm MNpesngeHta Poccunckon ®epepaumm 063opoB nybnukaumn n coobieHmn
B CpeacTBax MaccoBow MHopMauum, a Takke CnpaBoK U aHaNUTUYECKUX MaTepuanos;

X) yyacTve B NEepCrnekTMBHOM UM OnepaTUBHOM MNaHMPOBaAHUM MEPOMNPUATUA C
yyacTtuem lNpesngeHTta Poccuiickon epepaumm;

3) yyacTue B NoAroToBKE M MPOBEAEHUM rocyaapCTBEHHbIX, OuuUMarnbHbIX U UHbIX
BU3NTOB, odmumanbHbiX BCTped, b6ecen, neperoBopoB, paboumx noe3gok [lpe3ngeHTta
Poccunckon degepaumun, a tTakke Opyrux Meponpustui ¢ y4acTueM rraBbl rocyaapctsa B
Poccunckon depepaumm n 3a pybexom B Lendx UX OCBELLEHUA B CpeAcTBax MacCOBOW
NHdopMaLnuy;

n) B3aUMOAEWNCTBME C POCCUNCKUMWU W WHOCTPaAHHLIMW CpPeacTBaMu MacCOBOW
MHpopMaunn, a TakkKe C XKypHanucTamm B UensaxX OOBLEKTMBHOMO M B MOMHOM Ob6beme
ocBeleHna geatenbHocTu MNpe3naeHTta Poccurickon degepaumm;

K) noarotoBka COBMECTHO C APYrMMW CaMOCTOATESbHbIMK  NogpasgeneHusmm
AomuHncTtpauun [pesnaeHTta Poccurickon dPegepaumm pasnnyHbiX MaTepuanoB ans
CpeacTB MaccoBOW MH(OpMaUMM O OeATEeNbHOCTM rMnaBbl rocygapctea U NpoBOAMMON UM
NONUTUKE;

n) opraHusauma n obecneveHne QYHKLMOHMPOBAHUSA WHTEPHET-NPEeACTaBUTENbLCTBA
MpesngeHta Poccuickon Odepepaunmn, BKOYAA WMHTEPHET-CTPaHUUbl  AQMUHUCTPaALUK
MpesngeHTta Poccunckon ®epepauun, MocygapcteeHHoro coseta Poccuinckon denepaunn,
Kommccum n cosetoB npu [lNpesngeHte Poccuiickon dPegepauunn, a Takke KoopauHauus
COOTBETCTBYHOLLEN paboThl CaMOCTOATESNbHbLIX  NogpasgeneHnn  AgMuHucTpauum
MpesngeHTta Poccuinckon ®epepaunu;

M) opraHmsauus no nopyyeHuto lNNpesmageHta Poccuinckon ®Pepepaunmn npoBeaeHus
BbICLUMMWM  OOSMKHOCTHbIMM nuuamun  Poccunckon depepaumm OpudMHIOB U Npecc-
KOHbepeHLMI;

H) obecneyerHune DeAaATenbHOCTH nepBoro 3amecTuTens PykoBogutens
AomunHnctpaumn [NpesmgeHTta Poccunckon Pepepaumun, KoopauHupylowero paboTty no
OpraHM3aumoHHOMY W  MHMOPMAaLMOHHO-aHaNnnTU4eckoMy obecrneyeHnto LesaTenbHOCTU
MpesnpgeHta Poccuickon depepaumm no BonpocaMm WMHAPOPMALMOHHOM MOSIUTUKKU, W
3amectutensa Pykosoantena AgmuHuctpauum lNpesngeHTta Poccuinckon denepaumm - npecc-
cekpeTtaps lNpesnaeHTta Poccuinckon ®epepaunu;

0) OKasaHMe B npefenax CBOEN KOMMETEHUUM KOHCYNbTaTMBHOW  MOMOLLM
CaMOCTOSATENbHbIM nogpasgeneHmsam AOMUHUCTpauum MpesnpgeHTa Poccuinckom
depepauymm;

n) onepatuMBHbIA MOHUTOPUHI POCCUNCKMX W 3apybeXxHblIX CpeacTB MacCOBOW
MHopMaLnu.

6. YnpasrneHne ans oCyLLleCTBEHUsS CBOUX 3ada4y N OYHKUMIA MMEET npaso:

a) 3anpawmBaTtb U MNoflyd4aTb B YCTAHOBMEHHOM nopsigke Heobxogumble maTepuarnbl
OT CaMOCTOATESNbHbLIX noapasgeneHnn  AgmuHuctpaumm  [pesngeHta  Poccuinckon
degepaumn, OT  bedepanbHbIX ~ OpPraHOB  roCyAapCTBEHHOM  BNacTW,  OpraHoB
rocygapctBeHHon Bnactm cybvektoB Poccunckon ®depepauun, OpraHoOB  MECTHOrO
camoynpasfneHusl, a Takke OT opraHu3aumn, obLecTBeHHbIX 06 beANHEHNN U OOMKHOCTHbIX
i,

6) nonb3oBaTbCA B YCTAHOBMEHHOM nopsake OaHkaMu AaHHbIX AZMUHUCTpauMu
MpesngeHTta Poccuinckon ®epepaunn n begeparnbHbIX OpraHoB UCMONHUTENBbHOM BNAacTy;

B) npuBrekaTb B YCTAHOBMIEHHOM nMopsagke pAns ydactma B cBoen paboTte
npeacraBuTenemn denepanbHbIX  OpraHoB NCMNOSTHUTESTbHOM BlacTu, opraHos
MCNonNHUTENbLHON BracTn cybbekToB Poccunckon degepaunm;

r) NnpMBReKaTb AN OCYLECTBAEHNSA OTAENbHbLIX PaboT yYEHbIX 1 CNeumannucToB, B TOM
yumcre Ha JOroBOPHOM OCHOBE.
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7. YnpaBneHve npu peanusauum cBoux QYHKUMA B3aumogenctsyeT C¢ AnnapaTtom
CoBeta ®epepaummn depepanbHoro CobpaHua Poccuinckon Pepgepauum, Annapatom
NocynapcteeHHon [ymbl depepanbHoro CobpaHunsa Poccunckon depepaunmn, Annapatom
MpaButenbctBa Poccuickon depepaumn, annapatamum  KoHctutyumoHHoro  Cypaa
Poccunckon depepaumn, BepxosHoro Cyama Poccuinckon ®epepaumn, Bbicwero
ApbutpaxHoro Cyga Poccunckon ®epepauun, ¢ N'eHepanbHOM NpokypaTypon Poccuinckon
depepaummn, co CnencrtBeHHbIM kKomuTeTom Poccuinckon ®Pepgepaumn, a Takke C
deaepanbHbIMM OpraHaMm MUCMNOJTHUTENBHOW BRacTu U UX TeEppUTopuanbHbLIMU OpraHamu,
opraHamu rocygapcTtBeHHOM Brnactu cybbektoB Poccurickon depepaumn, opraHamu
MECTHOro camoyrnpasreHnsa n cpeacTsaMmm MaccoBor MHOPMaLMN.

8. WHdopmaumoHHoe, OOKYMEHTaALUMOHHOE, NpaBOBOE, MaTepualsibHO-TEXHUYECKoe,
TpaHCcnopTHoe obecneyeHne OeATEeNnbHOCTU YMpaBneHus, a Takke couManbHO-ObITOBOE
obcnyxumBaHne ero paboTHMKOB OCYLLECTBNAKT YnpaeneHne genamun [lpesngeHTa
Poccunckon ®enepauumn 1 cooTBeTCTBYOWME NnogpasaeneHns AogMnuHnctpauum MNpesnaeHTta
Poccuinckon degepaunn.

9. O6Gwee pyKOBOACTBO AEATENbHOCTLIO YNpaBneHWA OCYyLLECTBNSET 3aMecTuTesb
Pykosoantena AamuHuctpauum lNpesvmageHta Poccuinckon degepaumm - npecc-cekpeTapb
MpesngeHTta Poccuinckon denepaumn.

10. PykoBOACTBO  [OeATENbHOCTbIO  YMNpaBneHus  OCyWecTBAAeT  HavanbHUK
YnpasneHua npecc-cnyxbol n nigopmaummn MNpeangeHta Poccuinckon denepauun (aanee -
Ha4YanbHWK YnNpaBreHus), KOTOPbIA Has3Ha4yaeTCcad Ha [OOIMKHOCTb M ocBoboxgaetca oT
pormkHoctn [pesngeHtom Poccunckon Pepepauum no npegcrasneHntio PykoBoauTens
AomuHuncTtpauum NMpesnageHta Poccunckon degepaumm.

11. HayanbHuK YnpaBneHus UMeeT 3aMecTuTenen HavyanbHuka YnpasneHus.

12. HavanbHuK YnpaBneHus:

a) pacnpegenseTr AO/MKHOCTHble ODS3aHHOCTM MEeXAy 3amMecTUTeNnsMM HadanbHuKa
YnpaeneHus, pedepeHTamm 1 HadanbHMKamMm genapTaMeHToB;

6) BHOCUT NpeanoXeHust O 3akn4vyeHun OT UMeHun AgmuHucTpaumn [pesngeHTa
Poccunckon ®depepauum [OroBOpOB C HayyYHO-UCCNedoBaTeNbCKUMU  OpraHusaumsMn u
cneynanuctaMmm Ha npoBegeHMe paboT no BonpocaMm, OTHOCALWMMCHA K BEAEHUH
YnpaeneHus;

B) M34aeT pacrnopsbKeHus no Bonpocam paboThbl YnpaBneHus.

13. HavanbHuk YnpaBneHus HeceT OTBETCTBEHHOCTb 3a BbINOSIHEHME 3aad,
BO3MOXEHHbIX Ha YNpaBneHue.

14. 3amecTutenn  HavanbHuUKa  YNpasneHus, pedepeHThl, HavyanbHWNKN
AenapTaMeHTOB HECYT OTBETCTBEHHOCTb 3@ BbINOSIHEHME BO3MOXEHHbIX Ha  HUX
obsizaHHOCTEM B COOTBETCTBMM C  YTBEPXKOAeMbIM  HayanbHUKOM  YnpaBneHus
pacnpegeneHmem OOMKHOCTHbBIX 06513aHHOCTEN.

Ucrounuk: http://iv.garant.ru/SESSION/PILOT/main.htm

IIpunoxenue B
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[NOJIOXKEHME O ITPECC-CIIYXXBE OAO «MEYEJI»

YTBEPXIAIO:
I'enepanbHbI AUPEKTOP
OAO “Meuen”
N.I".Tonopuies

«“ ” 1997 r.

I. OBIIAA YACTb

1.1 Ipecc-cityx0a sBISIETCSI CAMOCTOATENbHBIM CTPYKTYPHBIM MOJpa3eiIeHUEM
OAO "Meuen" n HaxOaUTCS B MOJJUMHEHUHU reHepasibHOro aupekropa OAO "Meuen".

1.2 Tlpecc-cnyx0y Bo3riaBisier HadalbHUK I[Ipecc-cimykObl, Ha3zHayaeMbIi
npuka3zoM reaepanbHoro aupekropa OAO "Meuen" u3 yucna CenUaIUCTOB C BHICIIUM
00pa30BaHUEM U IOCTATOYHBIM OIBITOM pabOThI B JaHHOM 00JIACTH.

1.3 B coctas IIpecc-ciyx0bl BXOJUT:

1.3.1 Buneocrynus.

1.3.2 Pepakmus razetsl "UenssOMHCKUN METAJLTYPT .

1.4 Crpykrypa u wmratsl [Ipecc-cinyx0b1 paspabateiBatorca LIOT coBmecTHO €
HavyanbHUKOM [Ipecc-ciyxO0bl B COOTBETCTBHE C HOPMATHUBHBIMU JIOKyMEHTAMH H
yTBepkaatoTcs gupekrtopom L[IT.

1.5 OcHoBHBIMM 3a7a4aMK HavajgbHUKa [Ipecc-cimykObl ABISIOTCS:

1.5.1 CBoeBpemMeHHOE TMpEACTaBICHUE OOBCKTUBHOW W JOCTOBEPHOM
uH(poOpMaIIMd O TMPOU3BOJCTBEHHO-XO3SIICTBEHHON, HPKOHOMHYECKON W COLMATBLHON
nestenbHocT OAQO "Meuen" B cpecTBax MaccoBoi H(pOpMaIUu.

1.5.2 Ocsemienne B CpeAcTBaX MaccoBOM HH(GOPMAalUU TEPCHEKTUBBI
pazButuss OAO "Meuen", moBbiieHUS A(POEKTUBHOCTH €ro  JeSATEIbHOCTH,
HalpaBJ€HHOW Ha yBeJIMYeHHEe OOBEMOB MPOU3BOJACTBA, HApPAOOTKE MPUOBLIH,
CHWKEHUE COLMAJIbHOM  HANpPSIKEHHOCTH, IIOBBIIIEHUE TPYAOBOW aKTUBHOCTH
TPY ISILIUXCS.

1.6 B cBoeit  paGore  HauvanbHuUK  [Ipecc-ciykObl pyKOBOACTBYETCS
JNEUCTBYIOIIUM 3aKoHoAaTenbcTBOM, YcraBoM OAOQO "Meuen", pemenusimu CoBera
IUpEeKTOpoB, [IpaBiieHMs, MpUKa3aMH U PACHOPSIKEHUSMH T€HEPAIBHOTO JAUPEKTOpa
AO "Meuen", aeiictBytomum [lonoxeHuem no oxpaHe TpyAa U TEXHUKE O€30MaCHOCTH,
IPOMCAHUTAPUHN, TOKApHOM  OE30IaCHOCTH, NPABUJIAMH BHYTPEHHETO TPYJIOBOIO

pacnopszka u HactosmuM Ilosoxenuem.
2. OBA3AHHOCTH

B cooTBercTBMM C OCHOBHBIMH 3afauyaMu HadajdbHUK Ilpecc-ciyxObl
BBINOJIHSET CIEAYIOUINE 00sI3aHHOCTH:

2.1 OmpenensieT NpUOPUTETHBIE HAINpPABIEHUS U Pa3pabOTKU MporpamMm IO
Pa3BUTHUIO, COBEPIICHCTBOBAHUIO U MOBBIIIECHUIO 3()PPEKTUBHOCTU CPEICTB MACCOBOM
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uHdopmanum OAO "Meuen".

2.2 IlpoBoguT paboTy 1o (OPMUPOBAHUI0 U MOIAEPKAHUIO YCTONYHMBOIO
obmectBenHoro MHeHus 06 OAO "Meuen" B cpeacTBax MaccoBOW HHGOpMAIIH
(razerax, Ha pajuo U TEIEBUJICHUN).

2.3 Opranu3yeT CBOEBPEMEHHOE U HIMPOKOE pacupocTpaHeHue nHopManuu o
npoBouMoit OAO "Meuen" SKOHOMHUUYECKON M COITMAIBHON MOJIMTHKE, MTOCTOSTHHYIO
uHdopmaimio o aedareabHocTd CoBera qupekTopoB U [IpaBieHus.

2.4 OcyiecTBISE€T OpraHu3alilo OOpaTHON CBSI3M MEXIY TPYASIIUMHUCI U
pykoBoautenmsimu OAO "Meuen". TlpoBoguT u3ydeHue OOIIECTBEHHOTO MHEHUS,
IIPOBEJICHUE UCCIIEIOBAHUM COCTOSIHUS U Pa3pabOTKy MEPOIPUSATUN MO MOBBIIICHUIO
TPYAOBOM M COLMAJIBHOW AKTUBHOCTU TPYIAIIMXCA U CHUXXEHHUIO COLMAIBHOU
HaIPSHKEHHOCTH C MOMOIIBI0 peaIM3aldKd CHEUUANbHBIX MPOTpaMM, a TaKXe C
IIPUBJICYEHNEM CHIEUATIU3UPOBAHHBIX OPTaHU3ALNH.

2.5 IlpoBoauT paboTy mo ocymiecTBIeHUIO cBsizeil CoBeTa TUPEKTOPOB U
[IpaBnenuss OAO "Meuen" ¢ opraHaM 3aKOHOJATEIBHOW M HWCIOJIHUTEIbHOU
BJIACTH, HETOCYJApCTBEHHBIMU CTPYKTYpaMH, OOIIECTBEHHBIMU OpraHU3ALMSIMHU U
JBIDKCHUSIMUA B paMKaxX KOMIETEHIIUU HadalibHuKa [Ipecc-ciyxObi.

2.6 OpranusyeT u3y4eHue U OIEHKY COOOIIEHUH ITeYaTH, paanuo, TCICBUICHUS,
NPUHUMAET MEPhl K YCTPAHEHHUIO OLIMOOK B CTAThSIX, 3asBJICHUSAX U BBICTYIUICHUSX,
BEJIET MOJIFOTOBKY COOTBETCTBYIOLIUX OMPOBEPKEHUN.

2.7 IlpuHumaeT Mepsl I OMEPAaTHBHOTO HH(POPMUPOBAHUS PYKOBOJCTBA
OAQO "Meuen" o peakiuu CpeJiCTB MacCOBOM MH(OpMAITUU HA PA3JIMYHBIC ACTICKTHI
JEeSATENbHOCTH aKIIMOHEPHOT0 OOILECTBA U O COCTOSTHUM OOILECTBEHHOT'O MHEHHS.

2.8 Opranusyer  NOpOBEACHUE  MpecC-KOH(GEpPEeHIMH MO0 pa3IuyHBIM
HarpanyieHusM padoTel OAQO "Meuen" pyKoOBOAUTEIIMU COOTBETCTBYIOIINX CITYXKO.

2.9 Opranuszyer MNOATOTOBKY BHJIEOMATEPUAIOB O PpA3JIUYHBIX aCIEKTaX
paboter OAO "Meuen" s mepenay o TeIEBUJICHUIO.

2.10 OcymectBisier paboTy IO CBOEBPEMEHHOMY BBIXOJIy M JIOCTABKE T'a3eThl
"YensaOMHCKUI MeTaJmypr", MOATOTOBKY K 3aKIIOYEHHUIO JOTOBOPOB 00 H3AaHUM,
TUPOXKUPOBAHUU U PACTIPOCTpaHeHMH Tra3zeThl ‘YUensasOuHckuii wmetamtypr’ U
OpraHU3alUI0 TOANMUCHON KaMIIaHUU.

2.11 PykoBoaut paGotHukamu IIpecc-cimyxObl, oOecrieuuBaeT COOIIOACHUE
UMU  TpaBWJI  OXPaHbl  TpPyAa, TEXHUKA  OE30MaCHOCTH, TMOXKApPHOH U
AIIEKTPOOE30MaCHOCTH, MPABUII BHYTPEHHETO TPYAOBOI'O PacCHopsiiKa.

3. BBAUMOOTHOIIEHMA ITPECC-CJIYXXBbI C APYI' MU
ITOJAPA3AEJIEHMAMU KOMBUHATA

BzaumogerictBue [Tpecc-cmyx0b1 c IPYTUMU TOAPA3IAECICHUAMU
KOMOHMHATa pErjJaMeHTUPYETCS YKa3aHWSMH TeHEepaJIbHOrO0 JMPEKTOpa KOMOWHATa U
HacTosAwmM [lonoxenunem.
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Unenwr [lpaBieHus, TIaBHBIE CHCIMAIUCTBI, HAYaJbHUKU I11€XOB, OTIEIOB WU
ciyk0 OAO "Meuen" oxazeiBaloT IIpecc-cimyk0e HEOOXOAMMYIO TIOMOIIb U
COJICHICTBHE B OPTaHHU3AIIMU U TT0100pE MaTEpPUATIOB.

4. TIPABA

4.1 IlpencraBUTENBCTBOBATH BO BCEX TOCYJAPCTBEHHBIX, KOMMEPUYECKUX U
0OIIIECTBEHHBIX OPTaHU3AIUSAX IO BOIIPOCAM, BXOASIIMM B €r0 KOMIIETEHIIUIO.

4.2 Ilo nopyuenuto rerepanbHoro aupekropa OAO "Meuen" ydacTBOBaTh B
npecc-KOHQEpEeHLUAX, BCTpeuyax ¢ OOIIECTBEHHOCTbIO M CPEICTBAMU MacCOBOM
uHpopManuu.

4.3 TpeboBaTh OT CTPYKTYypHBIX noapazjaeneHuii OAO "Meuen" HEOOXOAUMYIO
UH(GOPMAIUIO U OTYETHOCTH 110 HEl.

4.4 BeicTynaTh ¢ O(QUIMATBHBIMU 3aSBJICHUSIMH B CpPEICTBAX MacCOBOM
uH(popmanuu.

4.5 B yCTaHOBJIEHHOM TNOpPSAJKE MPUBJIEKATh CHEUAIMCTOB HAy4YHO-
UCCIIEOBATENbCKUX, CIEIUATbHBIX OPraHU3alMN | YUYPEKACHUMN U1l KOHCYIbTAallUuH
Y TIPOBEJICHUS UCCIEIOBAaHUI COLIMATIBHOTO XapaKTepa.

4.6 Co3biBath ¢ BeqoMa reHepainbHoro aupekropa AO "Meuen" coBenjanus mno
00CyXICHUIO BOIIPOCOB, BXOIAIIUX B €r0 KOMIIETEHIIUIO.

4.7 Bectu mnepenucky U oOMEH MarepuaiamMud U uHOOpMaLUed ¢ ApyrumMu
IPEANPUATASIMH U OPraHU3aLUsAMU 10 BOIPOCAM CBOEH KOMIIETEHLIUU.

4.8 IlpeacraBnsats paboTHUKOB Ilpecc-ciykObl K MOOIIPEHUIO 32 XOPOIIYIO
pabory.

4.9 HanaraTh NUCUMIUIMHApPHBIE B3bICKaHMs Ha paboTHUKOB IIpecc-ciyxObl 3a
JOMyUIECHHBIE YIMyIIEHUs B padoTe, HapylIeHHUs MpaBWJI TEXHUKH OE30MacHOCTH,
IPOMCAHUTAPUHU, BHYTPEHHETO TPYAOBOTO PACIOPSIIKA.

4.10 MWzpmaBath pacnopsikeHuss 1o Ilpecc-cmyx0e B mpenemax —cBoew
KOMIIETEHLIUH.

5. OTBETCTBEHHOCTbD

HavanpauK mpecc-ciry>k0bl HECET OTBETCTBEHHOCTD 34!

5.1 CsoeBpemennyto wuHbpopmamuio o pabdore OAO "Meuen" 1o
MPOU3BOJICTBEHHBIM, SKOHOMHUYECKMM U COIMAJIBHBIM BOMPOCaM, OTPAKAEMBbIX B
CpeICTBaX MacCOBOW MH(pOPMALIUH.

5.2 JIocTOBEpHOCTh MPEIOCTABISEMBIX U MyOIMKYEMBIX MaTepUAJIOB B CPEACTBAX
MacCOBOM MH(POPMAIIMH U UX JTOKYMEHTAJILHOE TIOITBEPKIACHHE.

5.3 CBoeBpeMEHHBII M KA4YECTBEHHBI BBIMYCK ra3zeTbl "YensOumHCKUN
MeTauTypr' M MOATOTOBKY BHJIEOCIOKETOB JIJISl BBIITYCKa TEJIEMPOrpaMM U OTIECIbHBIX
MaTepuaoB.

5.4 Cobmonenne KOHPUACHIIMAITBHOCTA MaTEPUATIOB.

5.5 CobOmoaeHre JMYHO UM TOJYMHEHHBIM TIEPCOHAJIOM JIEMCTBYIOIIMX
WHCTPYKIUI TI0 OXpaHe TpyJa U TEXHUKE O0E30MacHOCTH, TIPOMCAHUTAPHUH, MTOKAPHON
0€30MacHOCTH 1 TIPaBUJI BHYTPEHHETO TPYI0BOTO PACIOPSIKA.
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5.6 Breinonnenue TpeboBanuii HacTosiero [lomoxeHusl.

Hupexrop LIOT

Cozcnacosano:

[Ipencenarens nmpodhroma
OAO “Meuen”

Havanbuauk [Ipecc-ciyx0Ob1
3amecturens ['IK no ropuandecknm

BOIIpOCaM — Ha4YaJIbHUK
HOPpUINYCCKOTO YIIPABJICHUA

Havaneauk OCTU LIOT

B.P. Kaiiropozios

A.Jl. benormna3oB

JI.B. llennenen

A.M.PyneHko

O.b.I'ononenkas

ITpunoxenue I

HITATHOE PACIIMCAHUE ITPECC-CIIYKBbI OAO «MEYEJI»
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AXIHo HepHoe 00 WEcTED YTBEFAEIARD:  3amecTHTENS TeHepas HOTo
o« U e G HECEEL mpexTopa 0 AQ «Meyem» Mo TPYIY H Xagpam
METAJLIV FHY ECKEE
FOMOMHATS -
Oc¢HoeaHWe — npukas MOK
WTaTHoe pacnicaHue Ne 274 o1 27.05.1996
C1.06.1996 r.
PYKOBOSHTENEH, CEMHATHCTOE H CUYHRAUMHX Ha
1996x.
IpomzeoacTBO YnpaeneHue koMGEHHATa
3 Llex MNpecc-cnyxéa OAO «Mevern:|
Komer momeno e rest Hamonenor anme yLaeTRoE, Kareropna Kareropna Wememoere, I'grmma Paspam ¥ eva o meaERT Cyrmm g
e mo uTary, [ PRETTs m
e Kmacendmraropy O THENOET 5 (LxL) rEamh. HETE METH 1 EIC To paspamy CRTETAM
1 2 3 4 £ § 7 8 3
24040 Haya apHIK
1 1 15
Mpecc-cay®dsL PYK.
24679 CeKpeTape
- 1 1 10
O0TEeTCTBeHHBIN PYK.
HIEOCT VO HI
20897 I IaBHBIA pegaKToOp PYK. 1 1 12
CTYIIH
23124 KoppecmougeHT (91018 1 1 10
22052 Kimopexnccep mo 11
1
MOHTAEY cIex. 1
[a}
PEOAKLIMATASETDI «UENABMHCKMM METANNYPI »
24531 PegaKTop razerbl PYE. 1 1 12
24630 3aMecTHTeNE | pegaKTopa
razernsl PVK. 1 1 11
23124 KoppecooamesT cneu. 1 10
23124 Koppe cmosmeHT cneuy. 1 1 9
13124 KoppearoameHT cneu. 2 1 7
20532 BEIIy CKAINEET |
0 TEeTCTESHHEIT cneu. 1 | 1 10
21305 A Top cneuy. 1 1 i}
23121 KoppekTop cneu. 1 1 5
23467 MannDmnTEa pesaKInn T. ven. 1 1 5
WToro: 15
BT PYK. 5
&cneL. 9
TexHnu.
Men. 1
=]

ITpunoxenne ]

JOJDKHOCTHBIE UHCTPYKIMU PABOTHUKOB
ITPECC-CJIYKBbI OAO «MEYEJD»
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JOJIZKHOCTHASA HHCTPYKIIUA CEKPETAPSA OTBETCTBEHHOI'O

Hacrosimass ~ qomKHOCTHAast —~ WMHCTPYKIMS — pacOpoOCTpaHsieTcss  Ha  CeKperaps
oTBeTcTBEHHOTO [Ipecc-ciry Obl.

1. OBIIIASI YACTh

1.1 Cekperapb OTBETCTBEHHBIN SIBISETCS OPraHU3aTOPOM PadOT MO MPEACTABICHUIO
O00OBEKTHUBHON M JOCTOBEPHOM HH(POPMAIUU O MPOU3BOACTBEHHO-XO3IMCTBEHHOM,
PKOHOMHYECKON U conuanbHoil aestensHocTH OAO "Meuen" B cpeacTBax
MacCoBOM MHGOPMAIIHH.

1.2 AIMHMHUCTPaTHBHO M ONEPATUBHO CEKPETAPb OTBETCTBEHHBIM ITOAYMHSACTCSA
HavyaabHUKY [Ipecc-cityKOnbl.

1.3 Ha  1omxHOCTH CEeKpeTapsi  OTBETCTBEHHOTO  HA3HAYAIOTCS  MNPUKA30M
3amecTtuTens reaepanbHoro aupexkropa OAO "Meuen" o kaapam 1o MpeCTaBICHUIO
HavyasnbHuka [Ipecc-cimyO0bl CHEeHaIUCTBl C BBICIIMM OOpa30BaHUEM M CTaXeM
paboThI HE MeHee 3 JIeT.

1.4 OcHoBHOW 3agadeil cekpeTapss OTBETCTBEHHOTO SBIIAETCS MPEICTABICHUE
JTOCTOBEpHOM HWH(oOpMaruu 1Mo BceM acmnekram aesrenbHoctn OAO "Meuwen" B
CpelcTBa MaccoBOM MH(OpMAIMKU U TI0 3ampocaM HH()OPMAITMOHHBIX ar€HTCTB.

1.5 Cekperapp OTBETCTBEHHBII B CBOEH pabOTE PYKOBOJCTBYETCA JCUCTBYIOIINM
3aKOHOAATENbCTBOM, cTaHaaptamu npeanpustus; "[lomoxkeHuem o cucreme
ynpasieHust oxpaHodl Tpyaa Ha UMK" (CYOT); npukazamu, pacrnopsDKEHHUsIMU H
YKAa3aHUSIMU BBILIECTOSIIETO PYKOBOJCTBA; ITPABUJIAMHA U HOPMAMHU 10 OXPaHe TPya,
TEXHUKE O€30MacHOCTH, TOXApHOH M 3IEKTPOOE30MacHOCTH, MPOMCAHUTAPUH;
[IpaBmiiamMm BHYTPEHHErO TPYAOBOTO PACHOPSAKA; HACTOSIIEH JTOJKHOCTHOM
UHCTPYKIIUH.

2. OBA3AHHOCTH

CekpeTapb OTBETCTBEHHBII BBIMOJIHSAET CJIEIYIONUE 00A3aHHOCTH:

2.1 OcymiecTBisi€T OpraHU3aMI0 PabOT MO MPEACTABICHUIO WH(OpMAIUU IO BCEM
acnektam aestenbHoctd OAO “Meden” B cpencTBa MaccoBOl MHMOpPMAIUU U 110
3amnmpocam UH(GOPMAIIMOHHBIX areHTCTB.

2.2 OpranusyeTt u3y4eHue 1 OIICHKY COOOIICHUH B ITeYaTH, Ha Paauo U TCICBUICHUH.

2.3 ToroBut BBIOOPKY cooOmieHuH, Kacaronmxcs aestenbHocTn OAO “Meuen” s
uHpopmupoBanus pykoBoacTBa OAO “Meuen”.

2.4 OcyliecTBIsIET  MOATOTOBKY K  3aKJIIOYEHUIO  JIOTOBOPOB 00  M3JIaHUH,
TUPQXUPOBAHUM U pPACOpPOCTpaHeHHIO TazeThl "YensOuHckuih Mertamiypr" u
OpraHU3aIMI0 MOAMUCHON KaMIIaHUU.

2.5. CoctaBnsier 3asBKM Ha OOOpYJIOBaHHME M 3alacHble YacTH, TEXHUYECKYIO
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JOKYMEHTALMIO HA PEMOHT KOMITbIOTEPHOTO 000pyaoBanus IIpecc-ciayxOsl.
2.6. Bemonnser IIpaBuna BHYTPEHHETO TPYAOBOIO pPACHOPSAKA, MPABWIA TEXHUKH
0€30MacHOCTH, TOKAPHOH U 3JIEKTPOOE30NaCHOCTH, TPOMCAHUTAPUH.

3. I[IPABA

CekpeTapb OTBETCTBEHHBII UMEET MPABO:

3.1. TpeboBaThb KayeCTBEHHOTO U CBOEBPEMEHHOTO MpEJCTaBlIeHUs WHGOPMAIMU O
nestenbHocT OAQO “Meuen” oT CTPYKTYpHBIX nojpasaeneHuit [Ipecc-ciaysxObl.

3.2 BHocuTh mpeiioKeHus, HalpaBiIeHHbIC Ha yiydiieHue kadectBa pabotsr [Ipecc-
CITyKOBI.

3.3 Obpamathcs 3a nMpeaocTaBlieHneM HHGOPMAIMN U OTYETHOCTUA K PYKOBOAUTEIAM U
cnenuanuctam OAO "Meuen".

4. OTBETCTBEHHOCTD

Cekperapb OTBETCTBEHHBIN HECET OTBETCTBEHHOCTb 34!

4.1 CBOEBPEMEHHOCTh U JOCTOBEPHOCTh MOJauyu MHGOPMAIMU B CPEJICTBAX MaCCOBOM
uH(OpMAaIH U 10 3anpocaM HHHOPMAIIMOHHBIX areHTCTB.

4.2 ToyHOE U CBOEBPEMEHHOE BBIMOJHEHUE IPUKA30B, 3aJaHUM M PaACIOPSKECHUN
BBIIIECTOSIIETO PYKOBOJICTBA.

4.3 DBepllloNIHEHWE TPaBWJI W MHCTPYKIMH TEXHUKH O€30MaCHOCTH, TOXKApHOU W
ANEKTPOOE30MAaCHOCTH,  MPOMCAHUTApHWH, TMpPaBUJ  BHYTPEHHETO  TPYJIOBOTO
pacnopsiaka.

4.4 BoinonHeHHE TPeOOBaHUH HACTOSIIEH JOIKHOCTHOW MHCTPYKITUH.

Havansauk [Ipecc-ciyx0bl JI.B.Ilennenen

JOJKHOCTHASA UHCTPYKIUA I'NTABHOI'O PEJAKTOPA CTYIUN
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Hacrosiiiass 1omxHOCTHAsE MHCTPYKLMS paclpoCTpaHseTcs Ha IiaBHOro penakropa crynuu Ilpecc-
CIIy>KO0BI (J1asiee Mo TEKCTY IJIaBHBIA PeJaKTOp CTYIUH)

1. OBIIIASI YACTD

1.1 T'naBHbIA peqakTop cTyauu SBIAETCS OPraHU3aTOPOM PabOT MO TPOU3BOICTBY BUIEOCIOKETOB U
¢doromarepuanos no BceMm acnekTam AesrerabHocTd OAO “Meuen”.

1.2 AxMuHHCTPaTHBHO M ONEPATUBHO TIIABHBIA PENAKTOP CTYAWM MOAYMHSIETCS HauaabHHKY IIpecc-
Ci1y>k0bl. B ero noqunHeHNH HaXOAATCS COTPYIHUKHU BUICOCTY IUH.

1.3 Ha 10/mKHOCTh TJIaBHOTO PEJAKTOPA CTYIMU HA3HAYAKOTCS TIPUKA30M 3aMECTUTENS T€HEPATBLHOTO
mupektopa OAO “Meuen” mno KagpaM 1O NpPEJCTAaBICHHMIO HadaidbHHMKa [Ipecc-ciryxObl
CHELMAINCTBI C BBICIIUM 00pa30BaHUEM U CTaXKEM Pa0OThI IO CIELUATBHOCTHA HE MEHEE 3 JIeT.

1.4 OcHoBHOM 3amadyeidl IIABHOTO pENAKTOpPA CTYAMU SBISETCS OOECHEUEHHE TPOM3BOICTBA
BUJICOCIOKETOB U (hOTOMATEPUAJIOB IO BCeM acriekTam aesteabHocT OAO “Meuen”.

1.5 T'naBuplii  pemaktop cTyaum B cBoell  paboTe  PYyKOBOACTBYETCS  JCHCTBYIOIIUM
3akoHoaarenbcTBOM, ['OCTamu, OCTamu, TY u cranpapramu npennpustusi; “I[lonoxxkenuem o
cucteme ynpasieHuss oxpaHoil Tpyna Ha UMK” (CYOT); npuxazamu, pacnopsuKEHUSIMH U
YKa3aHHUSMH BBIIMIECTOSIIEIO PYyKOBOJCTBA; MpaBUJIAaMH U HOPMaMH IO OXpaHe TpyJa, TEXHUKE
0€30MacHOCTH, TOXXKapHOW M 3JIEKTPOOE30MacHOCTH, MpoMcaHutapuu; [IpaBunamMu BHYTpPEHHETO
TpyaoBoro pacnopsaka; [lonoxenuem o Ipecc-cimyxbe; HacTOsIIEH TOKHOCTHON HHCTPYKITHEH.

2. OBS3AHHOCTU

['maBHBIN pegakTOp CTYAUH BBHIIOJIHSET ClEAYIOIMNEe 00I3aHHOCTH:

2.1 OcymiecTBIsSET OpraHU3aLUI0 PadOT IO MPOU3BOICTBY BHICOCIOKETOB M (POTOMATEPHAIIOB.

2.2 OcymiecTBIsIET TMOATOTOBKY K paboTe, TEXHUYECKUH OCMOTP H HaJaAKy BHACO U
dboroobopymoBaHUsI.

2.3 Pa3pabarbiBaeT  TpEMIOKEHHS 10  MOJCPHHM3AllMd  MPOU3BOACTBA  BUICOCIOKETOB M
¢doromarepuanos.

2.4 IlpuHuMaeT Mepbl 1O CBOEBPEMEHHOMY U KAd€CTBEHHOMY BBIYCKY W BBIXOAY B 3QUp
BUJICOCIOKETOB.

2.5 becniepe6oitHo u  cBoeBpeMeHHO obecrieunBaer (ororpadhusimu  razety “UenmsOuHCckuit
MeTaJlTypr’.

2.6 OGecnieunBaeT MOATOTOBKY (poTOMaTepHasioB IJIsi CPEACTB MAacCOBOM MH(OpPMAIUK U OTACITHHBIX
noJpa3iesieHuil KOMOMHATA 110 3a/1aHUI0 HavanbHUKa [Ipecc-ciry kOBl

2.7 KoHTponupyeT U MoAIep>KUBaeT B paboueM COCTOSHUU 3aKpEIUICeHHbIE TPUOOPHI M 000PYI0BaHHE.

2.8 Kontponupyer BblnonHeHHe IIpaBuil BHYTpEHHEro TpPyAOBOTO pacHopsKa, MpPaBUI TEXHUKU
0€30MMacHOCTH, MOXKAPHOI U NEKTPOOE30MaCHOCTH, IPOMCAHUTAPUH TIOJUYMHEHHBIM IEPCOHAIOM U
BBITIOJIHSET JIMYHO.

2.9 CocraBinsieT 3a4BKM Ha 000pYyIOBaHUE U 3alIaCHbIE YaCTH, TEXHUYECKYIO JOKYMEHTAIIUs Ha PEMOHT
BUZICO U (hOoTOANmaparypsl.

2.10 OcymecTtBisieT 0011ee PyKOBOJICTBO BHICOCTY IHEH.

2.11 ObecneunBaeT 3¢ HEKTUBHYIO NESITEIBHOCTh BUICOCTYIHH.

3. TIPABA
['maBHBII peakTop CTyAUN UMEET MPaBo:

3.1 Tpe60BaTL Ka4C€CTBCHHOI'O U CBOCBPCMCHHOT'O BBITIOJTHCHUS pa60T OT IOAYHMHCHHBIX.
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32 BHOCI/ITB HpeI[J'IO)KCHI/ISI, HaHpaBJ’IeHHLIG Ha y.]'[quIGHI/Ie KadyeCTBa BHUACOCHOXKETOB nu
(doromarepuanos.

3.3 B yCTaHOBJICHHOM TMOPSIIKE 3allpelaTh MPOU3BOJICTBO PAbOT TEPCOHAIOM MPH HApyIICHUU
TEXHOJIOTUM ¥ TIPABWJI TEXHUKH OE30MAaCHOCTH C HEMEUICHHBIM YBEIOMJICHHEM BBIIICCTOSIIECTO
PYKOBOJIUTEIIS.

3.4 O0pamatecsi 3a KOHCYJbTAIlMEH, pEIICeHHEM CIHOPHBIX BOMPOCOB K PYKOBOJUTENISAM U
cnenuamucram OAO “Meuen”.

3.5. llpenocTaBnsaTh HavaldbHUKY [Ipecc-cily’kObl TMPEUIOKEHUST O TOOIIPSHUU PabOTHUKOB
BUICOCTYAHH 32 YCIICUIHYIO pabOTy MM HAJIOKEHUH AMCHUIUIMHAPHBIX B3BICKAHUH 332 HapYLICHUS
U yIyIIeHHUs B paboTe.

4. OTBETCTBEHHOCTb
['maBHBIN pegakTop CTyUU HECET OTBETCTBEHHOCTH 3a:

4.1 [IpaBuibHYI0O ~ TEXHHUYECKYIO  OKCIUTyaranuioo,  OecrmepeOoiHyr0  paboTy  BHACO U
doroobopymoBaHUsI.

4.2 CBOEBpEMEHHOCTh U IOCTOBEPHOCTH MO1a4l UH(OpPMAIIMK B BUJIEOCIOKETaxX U (poTomMaTrepuaiax.

4.3 KauecTBeHHbIH U CBOEBPEMEHHBIN TEXHHUECKUI OCMOTP BUAEO U (HOTOOOOPYIOBAHUSI.

4.4 TouHOoe U CBOEBPEMEHHOE BBITIOJIHEHHUE MPHUKA30B, 3aJaHUA U PACHOPSIKEHUN BBIIIECTOSIIETO
PYKOBOJCTBA.

4.5 BeinonHEeHUE TUYHO W TOAYUHEHHBIM ITEPCOHAIIOM MPABUII U MHCTPYKIIUN TEXHUKH 0€30MMacHOCTH,
HOXApHOW W 3JIEKTPOOE30MacCHOCTH, TMPOMCAHUTAPHM, MPAaBUI BHYTPEHHETO TPYIOBOIO
pacnopsiaka.

4.6 BrimonHeHue TpeOGoBaHMI HACTOSIIEH TOKHOCTHOM HHCTPYKIIHH.

Hauansauk [Ipecc-cimykObI JL.B. Tlennienen

JOJKHOCTHASA UHCTPYKIIUA KHHOPEXHUCCEPA 11O MOHTAXKY

Hacrosimass n0/mKHOCTHAas MHCTPYKLMS —PacHpoOCTpaHsAETCs Ha KHHOpPEXHUCCEpPAa II0 MOHTAaXy
Buaeoctyauu Ipecc-ciayxOsbl.

136



1. OBIIIASI YACTD

1.1 Kunopexuccep o MOHTaXKy SBISETCS MCIOTHATENEM PAOOT 10 IPOM3BOICTBY BHIACOCKKETOB I10
BceM acnektaM aesteabHocTd OAO “Meuen”.

1.2 AIMUHHCTPATHBHO KMHOPEXKHCCEP MO MOHT@XKY MOMYMHSIETCS HadadbHUKY IIpecc-ciyxObl,
OIIEpaTUBHO — IJIABHOMY PEAAKTOPY CTYIUH.

1.3 Ha g0o/mKkHOCTS KUHOPERKUCCEPA TI0 MOHTAXKy HA3HAYAIOTCS MPUKA30M 3aMECTUTENS TE€HEPATBHOTO
mupektopa OAO  “Meuen” mo Kazapam 1O TpPEACTaBIEHUIO HadaibHUKa [Ipecc-ciry:xObl
CTELUAIICTBI C BBICIIMM CIICIHAIBHBIM 00pa30BaHUEM M CTXEM Pa0OTHI MO CHEIHMAIBHOCTH HE

MeHee 3 JerT.

1.4 OcnoBHol#i 3amaueii KHHOpEXHUCCEPA M0 MOHTAXy SBIIIETCS IPOU3BOJACTBO BHUIEOCHOKETOB IIO
BceM acnekTaM aesateinrHocTd OAO “Meuern”.

1.5 Kunopexxuccep 1m0  MOHTaXy B  CBOeli  paboTe  PyKOBOJCTBYETCS  JEHCTBYIOIIUM
3akoHoaarenbcTBOM, ['OCTamu, OCTamu, TY u cranpapramu npennpustusi; “I[lonoxkenuem o
cucteme ynpasieHuss oxpaHoil Tpyna Ha UMK” (CYOT); npuxazamu, pacnopsuKEHUSIMH U
yYKa3aHHUSMH BBIMIECTOSIIEIO PYyKOBOJCTBA; MpaBUJIaMU U HOPMaMH IO OXpaHe TpyJa, TEXHUKE
0€30MacHOCTH, TOXXKapHOW M 3JIEKTPOOE30MacHOCTH, MpoMcaHutapuu; [IpaBunamMu BHYTpPEHHETO
TpyaoBoro pacrnopsaka; [lomoxenuem o [pecc-cimyxbe; HacTOsIIEH TOKHOCTHON HHCTPYKITHEH.

2. OBS3AHHOCTU

KuHopexuccep 1o MOHTaXXy BBIIOJIHSIET CIIEAYIOUIME 0053aHHOCTH:
2.1 OcyuecTBisieT BUIEOCHEMKY, MOHTAX U O3BYYHBAHKE BUIEOCIOKETOB,
2.2 OcyuiecTBIsET OATOTOBKY K paboTe, TEXHMYECKUH OCMOTp M HANIAJKy BUAE0000PY10BAHHMS.
2.3 OGecneunBaeT CBOEBPEMEHHBIN U KAYECTBEHHBIN BBITYCK BHIEOCIOKETOB.

2.4 KouTponupyeT ¥ TOIJIEPKUBAET B pabOvYeM COCTOSHHMH 3aKpEIUIEHHBIE TPUOOPHI |
o0opyioBaHUE.

2.5 Bemonnser IlpaBmia BHYTPEHHETO TPyIOBOTO PAaCHOPSIKA, IIPAaBMIa TEXHUKH OE30IIACHOCTH,
MOKapHOHU U 3JIEKTPOOE30MacHOCTH, IPOMCAHUTAPHH.

3. TIPABA

Kunopesxuccep no MOHTaxy UMeeT MpaBo:

3.1 TpeGoBaTh KaueCTBEHHOTO M CBOEBPEMEHHOTO BHIIOIHEHUS PAOOT OT COUCTIONHUTENEH,
3.2 BHOCHUTB NpeUIOKEH s, HATIPABIICHHBIE HA YIIyYIIEHHE KAUueCTBa BUIEOCKKETOB.

3.3 O6pamaThcs 3a KOHCYJIbTAIMAMU K pyKoBoauTeasm 1 crnenuanuctam OAO “Meuen”.
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4. OTBETCTBEHHOCTb

KuHnopexuccep o MOHTa)Xy HeCceT OTBETCTBEHHOCTb 3a:
4.1 TlpaBuibHYI0 TEXHUYECKYIO IKCIUTyaTaHIO, GecTiepeOoiHy 0 paboTy BUIE0060PYI0BAHHS.

42 CBOGBpCMCHHOCTB H3IrOTOBJICHHUA U KaY€CTBO BUJACOCHOXKCTOB.

4.3 TouHoe M CBOEBPEMEHHOE BBHINOJHEHNE NPHUKA30B, 3aJaHMN M PACHOPSIKEHUI BBIIECTOAILETO
PYKOBOZCTBA.

4.4 BeinosHeHHe NPABUII U MHCTPYKIUH TEXHUKH O€30MACHOCTH, OKAPHOU M 2JIEKTPOGE30MaCHOCTH,
POMCAaHUTApUH, IPABUI BHYTPEHHETO TPYA0BOTO PaCHopsiaKa.

4.5 BomosaHeHue TpeOOBaHUIl HACTOSAIICH JOHKHOCTHOW HHCTPYKIIUH.

['maBHBIN penakTop CTyIuu . O .[Imunr

JOJKHOCTHAA UHCTPYKIIUA KOPPECIHIOHAEHTA BHAEOCTYJIUU

Hacrosimmast momkHOCTHAST MHCTPYKIUS PacpoCTpaHsIeTCsl Ha KOPPECIoHAeHTa Buaeoctyann [Ipecc-
CITYKOBI.
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1. OBIIIASI YACTD

1.1 KoppecnoHaeHT BUICOCTYIUM SABISAETCSA MCIIOJIHUTENEM paboT MO MOATOTOBKE M BhIAade B dpUp
BHJIEOMATEPHAIIOB I10 BceM actiekTam aestenbHoctd OAO “Meuen’.

1.2 AnMUHHCTPaTHBHO KOPPECTIOHAEHT BHACOCTYIUM MOMYMHSIETCS HAYalbHUKY IIpecc-ciyxObl,
OIIEpaTUBHO — IJIABHOMY PEAAKTOPY CTYIUH.

1.3 Ha J0/mKHOCTE  KOPPECHOHAEHTa BHUIEOCTYAWM HA3HAYAKOTCA  MIPUKA30M  3aMECTHUTENIs
reHepaibHoro aupekropa OAO “Meuen” mo kajapam MO MpeacTaBieHUIO HadanbHuka [Ipecc-
CITy’)KObI ~ CIIEUANMCTBl C BBICIIUM CHEHMAIBHBIM O0pa30BaHMEM M CTaXXeM paboThl MO
CHEIMAIbHOCTU HE MEHee 3 JIeT.

14 OCHOBHOﬁ 33[[3‘-16171 KOppGCHOHI{CHTa BI/I[[GOCTYI[I/II/I ABJIACTCA IIOATrOTOBKA nu BbIga4da
TEJICKOMITaHHUSM BUIEOMATEPUATIOB MO BCceM acriektaM aestenbHoctd OAO “Meuen’” mis BeIXoza B

adup.

1.5 KoppecnioniehT ~ BUEOCTYyMM B CBOEii  paboTe  PYKOBOACTBYETCS  JEHCTBYIOLIUM
3aKOHOJIATEIbCTBOM, CTaHAapTamMu npennpusatus; “IlonokeHremM O CHCTeMe yIpaBIEHUS OXpPaHON
tpyaa Ha UYMK” (CYOT); npukasamu, pacrnopsiKeHHSMH U YKa3aHUSIMU BBIIIECTOSIIETO
PYKOBOJCTBA; MpaBUJaMH W HOpMaMmH IO OXpaHe TpyJa, TEXHHKE O€30MacHOCTH, MOKapHOW M
3JIEKTPOOE30MIaCHOCTH, MpoMcaHuTapuu; IlpaBunaMu BHYTPEHHEro TPYJIOBOIO PpacHOpPsIKa;
[Monoxxenunem o Ipecc-cimyx6e, HacTosIIIEH TOTHKHOCTHOW HHCTPYKIIHEH.

2. OBSIBAHHOCTH

KoppecnonneHT BUACOCTYINN BBITOITHSIET CIIEIYIONIHE 00s13aHHOCTH:

2.1 OcymuiecTBisieT MOATOTOBKY JKYPHAIUCTCKMX MAaTEPUAIIOB ISl CPEICTB MacCOBON MH(OpMAIMH, B
TOM YHCIIE Ul CO3JaHMs BUNECOCIOKETOB.

2.2 TIpou3BOAMT 03BYYHBAHUE BUIECOMATEPHAIIOB.

2.3 OGecnieunBaeT CBOEBPEMEHHYIO M KAYECTBEHHYIO MOJATOTOBKY BHIEOMATEPUAIOB, a TAKXKE HX
BblJIauy TEJIEKOMIAHUAM I BBIXOJa B 3QUp.

2.4 Bemonnser IlpaBmia BHYTPEHHETO TPyIOBOTO pAaCHOPSIKa, IPaBHIa TEXHUKH OE30IIACHOCTH,
MOKapHOU U 3IIEKTPOOE30MaCHOCTH, IPOMCAHUTAPHH.

3. TIPABA

KoppecnonaeHT BUA€OCTY TN UMEET IIPABO:
3.1 TpeGoBaTh KaueCTBEHHOTO M CBOEBPEMEHHOTO BHIIIOIHEHUS PAOOT OT COUCTIONHUTEINEH.

3.2 BHOCHUTB NpeUIOKEH s, HATIPABIICHHBIE HA YIIyYIIEHHE KAUueCTBa BUIEOCKKETOB.
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3.3 OGpamatbes 3a TpemocTaBieHHeEM HH(OPMALMU K PYKOBOAMTENAM W crenuanuctam OAO
“M 2"
euen’”.

4. OTBETCTBEHHOCTb

KoppecnoHIeHT BUAEOCTY UK HECET OTBETCTBEHHOCTD 34!
4.1 CBOoeBpEMEHHOCTD M JOCTOBEPHOCTH TI04a4u HH(GOPMAIUK B BUAEOMATEPUANIaX.
4.2 KauecTBO MOATOTOBKU BUIECOMATEPHUAIIOB.

4.3 CBOEBPEMEHHOCTD BbIZaUH TEJIEKOMITAHUAM BUICOMATEPHUAIIOB IS BBIXO/A HX B S(HD.

4.4 TouHoe W CBOEBPEMEHHOE BBINOJHEHUE TPUKA30B, 3aMaHUM M PACIOPSIHKEHHMM BBINIECTOSIIETO
PYKOBOJCTBA.

4.5 BoinosnHeHne NpaBul U HHCTPYKIUH TEXHUKU O€30MIaCHOCTH, MOKAPHOI U DJIEKTPOOE30MaCHOCTH,
IIPOMCAHUTAPHUH, ITPABUJI BHYTPEHHETO TPYAOBOI'O PaclopsiaKa.

4.6 Boinonnenne TpeGOBAHUN HACTOSIIEN JOJHKHOCTHON MHCTPYKIIUH.

['maBHBIN pegakTop CTyauu d.d. IImunar

JOJIKHOCTHASA UHCTPYKIIUA 3AMECTUTEJISA PEJAKTOPA T'ABETHI
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Hacrosiiiass [0/KHOCTHAsE WHCTPYKLHMS pPAclIpoOCTpaHseTcs Ha 3aMECTHTENSl pedaKTopa Ta3eThl
“Yenabunckuii metamutypr” IIpecc-cimyx661 OAO “Meuen”.

1. OBIIIASI YACTD

1.1. 3amecturens pemakrTopa SBISETCS PYKOBOJMTENEM M OPTaHM3aTOPOM padOT MO MOATOTOBKE M
BBIITYCKY IO TpaduKy MHOTOTHPaXKHOH Ta3eThl OTKPHITOTO aKIMOHEpHOro odmiectBa “Meuen”
“YensOMHCKUI METALTypr.

1.2. AxMuHUCTPaTHBHO 3aMECTHTENh PENAKTOpa MOJYMHAETCS HAYalbHUKY IIpecc-ciryKObl,
OTIepaTUBHO — PENaKTOPy ra3eThl. B ero mogunHeHnn HaxoAsITcs pabOTHUKY PeJaKLUU Ta3eThl.

1.3. Ha 10/mKHOCTH 3aMECTUTENs PENAKTOpa HA3HAYAKOTCSA MPHUKA30M 3aMECTHUTENS [€HEPAIBLHOIO
mupektopa OAO “Meuen” mno KagpaM @O NPEJCTAaBICHHMIO HadaidbHHMKa [Ipecc-ciyxObl
CIEIHAJIMCTHI C BBICIIUM JKYPHAJIUCTCKUM 00pa30BaHUEM U CTaKe€M pabOThl MO CIIELUATbHOCTH HE
MeHee 3 JIeT.

1.4. OcnoBHOI 3ama4eil 3amMecTUTENs peNaKkTOpa SBISETCA MOATOTOBKA M BBIIYCK MO IpauKy
MHOTOTHPAXHOU Ta3eThl “UensiOnHckuii MeTamrypr’.

1.5. 3amecturens penakropa B cBoel paboTe PyKOBOACTBYETCS ACHCTBYIONIMM 3aKOHOIATENLCTBOM,
ctrannapramu npeanpustusi; “IlomokeHneM o cucreme ympaBieHMsl oxpaHoi Tpyna Ha UMK”
(CYOT); npukazamu, pacropsuKeHUSIMHI M yKa3aHUSIMU BBIILIECTOSIIEr0 PyKOBOJICTBA; IPaBUIaAMU U
HOpMaMH MO OXpaH€ TpyAa, TEXHUKE OE30IacCHOCTH, IOXKApHOW M 3IEKTPOOE30IacCHOCTH,
npoMcanuTapuu; I[IpaBunamu BHYTpeHHEro TpynoBoro pacmnopsaka; IlomoxxenneMm o penakuun
razersl “UenssOMHCKUI MeTaITypr”; HACTOSIIIEH TOHKHOCTHOM WHCTPYKIIHEH.

2. OBSIBAHHOCTH

3aMecTHTE b PEIaKTOPa BBITIOIHSET CICAYIONIHE 0053aHHOCTH:

2.1. Oprauusyer NoAroTOBKY U PEIaKTUPOBAHUE TPOXOISAIINX B ra3eTe MaTEPUATIOB.

2.2. CocTaBnseT HeNENbHBIN IUIAH BBITYCKA Ma3€Thl U BEAET KOHTPOIb 3a CAa4eli MaTepHaoB.
2.3. OpraHusyer BEpPCTKY I'a3eThbl.

2.4. OcymiecTBIs€T KOHTPOJb 3a BBIIOJHEHHWEM rpadKa Clauyd MakeToB (MO0 OpUIHMHAJIOB) B
TUnorpaguio, BHIIOIHEHUEM IpadrKa BEIUUTKH MOJIOC.

2.5. Bener yuer Ka4eCTBEHHOW U KOJIMYECTBEHHON OLIEHKHU TPY/1a TBOPUECKUX PAOOTHHUKOB.

2.6. OCyIIeCTBISIET KOHTPOJb 3a BBHINOJHEHUEM MOJYMHEHHBIM MEPCOHATIOM MPABUJ BHYTPEHHETO
TPYAOBOTO PacHoOpsi/iKa, NEHCTBYIOIMIMX MHCTPYKIMH MO OXpaHe TpyAa M TEeXHUKE O€30MacHOCTH,
IIPOMCaHUTAPUH, OKAPHOHN U 3IEKTPOOE30MACHOCTH.

3. IIPABA

3aMecTUTENb PEAAKTOPA UMEET IIPABO:
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3. 1 . Tpe60BaTL Ka4C€CTBCHHOI'O U CBOCBPCMCHHOT'O BBITIOJTHCHUS pa60T OT IIOAYUHCHHOT'O IICPCOHAJIA.

3.2. BHOCHTH TIPEJIOKEHNUs], HAMIPABJICHHBIE HA YIIYUIIEHHE KA4eCTBA MOATOTOBKU U BBIYCKA [A3€Thl
“YenstOMHCKHI MeTauTypr”.

3.3. OGpamiatbcs 3a KOHCYJNbTAlMAMH K pyKoBoguTeNnsM u chnenuamuctam OAO  “Meuen”,

3ampamuBaTh y PYKOBOJOUTENEH CTPYKTypHbIX moapasieneHuii OAO “Meuen” HE0OX0IUMYIO
uHdOpMaIHIO.

4. OTBETCTBEHHOCTb

3aMecTUTENb PEAAKTOPA HECET OTBETCTBEHHOCTD 3a:
4.1. ToaroToBKy U BBIMYCK Ta3eThl “UenssOUHCKUI MeTaLTypr” 1o rpaduky.

4.2. lpaBubHYI0 TEXHUYECKYIO OSKCIUIyaTalUIO M OecnepeOoliHyo paboTy pemaklMOHHOTO
000pyI0BaHUS.

4.3. CBOEBPEMEHHOCTh TOATOTOBKH M JOCTOBEPHOCTH M3JIOXKEHHS (DAKTOB B MaTepHalax TIa3eThl
“UenstOMHCKHIA MeTaLTypr’.

4.4. TouHoe ¥ CBOEBPEMEHHOE BBIMIOJHEHUE MPUKA30B, 3aJaHUN U PACIOPSIKEHMN BBIILECTOSILETO
PYKOBOJCTBA.

4.5. BolmosnHeHne JIMYHO M TOAYMHEHHBIM MEPCOHANOM MPAaBAI M HMHCTPYKIMH TEXHHKH
0€30IaCHOCTH, MOYKAapHOM M 3JIeKTpoOe30MacHOCTH, MPOMCAHUTAPUM, TPaBUJI BHYTPEHHETO
TPYZAOBOIO pacnopsaKa.

4.6. Boinonnenue TpeOOBAHUN HACTOSIIEN JOIDKHOCTHOM MHCTPYKIIUH.

Penakrop razerst
“YensaOuHCKUI MeTaLTypr”’ N.I1.IIenrayen

JOJKHOCTHAA UHCTPYKIIUA KOPPECIIOHAEHTA I'A3ETbBI
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Hacrosimas 1oyKHOCTHASE MHCTPYKIIMS pacTIPOCTPAHSIETCSl HA KOPPECTIOHIeHTa ra3eThl ““UensiOnHckuit
metamutypr” [Ipecc-ciyx661 OAO “Meuen”.

1. OBIIIASI YACTD

1.1 KoppecnoneHT SBIseTCA UCIIOJHUTENIEM PaOOT MO MOATOTOBKE KYPHAIUCTCKAX MATEPHANIOB I10
BceM acmnektam gnesarenbHoctd OAO “Mewen” ana nyOnukanmuu B raszere “YemsiOuHCKMiA
MeTauTypr’.

1.2 AQMUHHCTPaTUBHO KOPPECIIOHAEHT IIOJYUHSETCS HAYalbHHUKY IIpecc-Ciy:KObI, OIIEPAaTUBHO —
penaktopy razersl “UensOMHCKHUI MeTaILTypr .

1.3 Ha n0omkHOCT KOPPECTIOHICHTA HA3HAYAIOTCS MIPMKA30M 3aMECTHUTENS T€HEPAIBHOTO JUPEKTOpa
OAO “Meuen” mo KaapaMm IO MpeJICTaBIEHUIO HavyalbHUKa [Ipecc-ciayxObl CHEIMaIUCThl ¢
BBICIIMM XYPHAJIHCTCKAM 00pa30BaHHEM.

1.4 OcnoBHOI 3a1a4€eli KOPPECTIOHEHTA ABISETCS TOATOTOBKA KYPHAIUCTCKUX MATEPHAIIOB TI0 BCEM
acriektam aestenbHocTd OAO “Meuen” s myOsmkauu B razere “UensOnHCKU MeTauTypr”.

1.5 KoppecnionieHT B cBOeii paboTe PYKOBOJCTBYETCS JEHCTBYIOIIMM 3aKOHOJATEIHECTBOM,
crangaptamu npennpusatus; “lTlomoxxeHnem o cucteme ynpaBiieHHs OxpaHod Tpyna Ha UMK”
(CYOT); mpukazamu, pacmopsKEHUSIMHA U YKa3aHUSMH BBIIIECTOSIIIETO PYKOBOJICTBA; MPABHIIAMH U
HOpMaMu TI0 OXpaHe TpyJda, TEXHUKE OE30MacHOCTH, MOXKAPHOM U 3IEKTPOOE30MacCHOCTH,
npoMmcanuTapuy; lIpaBunamum BHYTpEeHHEro TpynoBOro pacmnopsnaka; [lonokeHnem o penakuuu
ra3eTsl “YUenssOMHCKUI MeTauTypr’; HACTOSIICH TOMKHOCTHON MHCTPYKIIUEH.

2. OBSA3AHHOCTU

KoppecnoHIeHT BBITIOHSET CIEAYIOIINE 00s3aHHOCTH:

2.1 OcyuiecTBisieT TOATOTOBKY O KYyPHAIMCTCKAX ~MATepUaioB i IyOJIMKAalMkd B rasere
“YenstOMHCKHI MeTauTypr’.

2.2 Ocgemaer MIPOU3BOJCTBEHHYI0, JKOHOMUYECKYIO U COIMalbHYI0 nedarenbHocTh OAO “Meuen”, a
Tak)Ke HeTPOU3BOICTBCHHBIC ACTICKTHI ICATEILHOCTH aKIIMOHEPHOTO OOIIECTBA U €r0 PAOOTHUKOB.

2.3 Bomonuser IpaBuia BHYTPEHHEr0 TPYIOBOTO PACHOPSIKA, IPaBWIa TEXHHKH OE30MaCHOCTH,
HOKapHOM U 3IEKTPOOE301MacHOCTH, TPOMCAHUTAPHN.

3. IIPABA

KoppecnonneHt nmeer mpaso:
3.1 TpeGoBaTh KaueCTBEHHOTO ¥ CBOEBPEMEHHOTO BHIIIOIHEHUS PAOOT OT COUCTIONHUTEIEH,

3.2 BHOCUTh TpEIJIOKEHHs, HANpPABJICHHBIE HA YJIydlOIEHHE KadyecTBa raszeThl “UensOuHCKuUiA
MeTautTypr’.
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3.3 OGpamatbes 3a TpemocTaBieHHeEM HH(OPMALMU K PYKOBOAMTENAM W crenuanuctam OAO
‘GM 2"
euen’”.

4. OTBETCTBEHHOCTb

KOppCCHOHI[eHT HCCCT OTBCTCTBCHHOCTH 3a:

4.1 CBOEBpPEMEHHOCTh TMOATOTOBKM M JIOCTOBEPHOCTH W3JIOKEHUS WMH()OPMALMUA B  Ta3eTe
“YenstOMHCKHI MeTauTypr’.

42 KauectBo MMOATOTOBKH KYPHAJIUCTCKUX MATCPUATIOB.

4.3 CBOEBPEMEHHOCTh CIAYU JKYyPHAIUCTCKUX MATEPUATIOB B COOTBETCTBHE C HEJEIBHBIM IUIAHOM
BBIMyCKa ra3eTsl “YenssOMHCKUI MeTamutypr’”.

4.4 TouHoe W CBOEBPEMEHHOE BBINOJHEHUE TPUKA30B, 3aMaHUM M PACIOPSIHKEHHMM BBINIECTOSIIETO
PYKOBOJCTBA.

4.5 BoinosnHeHne NpaBul U HHCTPYKIUH TEXHUKU O€30MIaCHOCTH, MOKAPHOI U DJIEKTPOOE30MaCHOCTH,
IIPOMCAHUTAPHUH, ITPABUJI BHYTPEHHETO TPYAOBOI'O PaclopsiaKa.

4.6 Boinonnenne TpeGOBAHUN HACTOSIIEN JOJHKHOCTHON MHCTPYKIIUH.

Penakrop razerst
“YenaOuHCKHA MeTauTypr”’ N.II. Illenraues

JOJKHOCTHASA UHCTPYKIIUA BbBIITYCKAIOIIEI'O OTBETCTBEHHOI'O
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HacTosimias 1oymKHOCTHAS HHCTPYKIUS PACIIPOCTPAHSETCS Ha BBITYCKAIOIIETO0 OTBETCTBEHHOTO ra3eThl
“Yensaounckuit metaumypr’” [Ipecc-ciyx6s61 OAO “Meuen’.

1. OBIIAS YACTDH

1.1 Boinmyckaronuii OTBETCTBEHHBIH ABJSETCS HCIOJHUTENEM pPAGOT MO KOMIBIOTEPHOM BEPCTKE
ra3eTsl “YUenssOMHCKUI MeTamurypr’”.

1.2 AxMuHHCTPaTHBHO BBITYCKAIOUIMI OTBETCTBEHHBIM MOMYMHAETCS HavyalbHUKY IIpecc-ciryKObl,
OTIEPAaTUBHO — PEIAKTOPY razeThl “UenssOMHCKU MeTaILTypr .

1.3 Ha 10/mKHOCTE  BBIMYCKAIONIETO OTBETCTBEHHOIO HA3HAYAIOTCS MPHKA30M TE€HEPAILHOIO
mupexktopa OAO “Meuen” mo mnpeacTaBleHUIO HavainbHHMKa IIpecc-ciayxObl crenuanucTsl ¢
BBICIIUM 00pa30BaHUEM U CTakeM paboThl HE MeHee | roja.

1.4 OcnoBHol# 3amaueii BBIITYCKAIOIIETO OTBETCTBEHHOTO SIBJIETCS BEPCTKA Ta3eThl ‘““‘UenmsOumHCKHi
METAILTYpr’ .

1.5 Brimyckarommii  OTBETCTBEHHBIE B CBOEH  paboTe  PYKOBOACTBYETCA  JACHCTBYIOIIUM
3akoHoaarenbcTBOM, ['OCTamu, OCTamu, TY u cranpapramu npennpustusi; “I[lonoxxkenuem o
cucteme ynpasieHuss oxpaHoil Tpyna Ha UMK” (CYOT); npuxazamu, pacnopsuKEHUSIMH U
YKa3aHUSMH BBILIECTOSILIETO PYKOBOJACTBA; MPAaBWJIAMM W HOPMaMH IO OXpaHE TPyJla, TEXHUKE
0€30MacHOCTH, TOXKapHOW M 3JIEKTPOOE30MacHOCTH, MpoMcaHutapuu; [IpaBunamMu BHYTpPEHHETO
TpyaoBoro pacnopsiaka; [Tonoxxennem o penakuuu razetsl “UensOMHCKUN MeTauTypr’’; HACTOSIIEH
JIOJKHOCTHOM MHCTPYKIIMEH.

2. OBSIBAHHOCTH

Brimyckaromiuii OTBETCTBEHHBIN BBITOTHSIET CISIYIONIIE 00sI3aHHOCTH:

2.1 OcymiecTBisieT KOMITBIOTEPHYO BEPCTKY MOJNOC Traserhl “UensOMHCKUH MeTautypr” 1o
IPECTAaBICHHBIM 3aMECTUTEIEM PEJAKTOPa MaTepUaIaM.

2.2 KoppektupyeT HabOp MOCIIe BEPCTKH IO PaBKaM KOPPEKTOPaA.

2.3 Opranusyer MOATOTOBKY OpUTMHAI-MakeTa (B TOM YHWCJIE HAa OJIEKTPOHHBIX HOCHTENSAX) B
COOTBETCTBHE C TpeOoBaHUsAMH M3maTenbcTBa, a Takke IMepefady OpHTHHAl-MakeTa JUis
TUPAKUPOBAHUA Ta3eThl “UenssOMHCKUI MeTamtypr’”.

2.4 OcyuecTBisleT MOArOTOBKY K paboTe, TEXHMYECKMH OCMOTP M HAJaJKy KOMIBIOTEPHOIO
000py0BaHus pelakiMy ra3zeTsl “YeassOMHCKu MeTamtypr’”.

2.5 PaspabatbiBaeT TPEIOKEHUS 10 MOJEPHHM3AIMM POM3BOACTBA Ta3eThl “UensOMHCKuUiA
METALTYPr”, YAYUILICHUIO Ka4ecTBa.

2.6 Kourponupyer u NOLJIEPKUBAET B paboyeM COCTOSHMM 3aKpEIUIEHHBIE TPUOOPHI |
o0opyaoBaHue.
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2.7 Cocransier 3asBKM Ha O0OpYJOBaHME W 3allaCHBIE YAaCTH, TEXHMYECKYIO JIOKyMEHTAlWs Ha
PEMOHT KOMIIBIOTEPHOI'O 000PY10BAHUS.

2.8 Bomonuser IpaBuna BHYTPEHHEro TPyAOBOTO PacHOpsIKa, IPaBHIa TEXHHKH 0OE30MaCHOCTH,
MOKapHOU U 3IIEKTPOOE30MaCHOCTH, IPOMCAHUTAPHH.

3. TIPABA

Brinmyckaroniuii OTBETCTBEHHbBI UMEET MPABO:
3.1 TpeGoBaTh KaueCTBEHHOTO M CBOEBPEMEHHOTO BHIIIOIHEHUS PAOOT OT COUCTIONHUTENEH.

3.2 BHOCHUTB NPEUIOKEHHS, HANPABJICHHBIE HA YJIy4IIEHUE KAY€CTBA ¥ MOJIEPHHU3ALINIO POU3BOJICTBA
raszetsl “UensOMHCKHUI MeTaTypr .

3.3 OGpamaThcs 3a KOHCYJIbTalMEH K pyKoBoautensaM u crnenuanuctam OAO “Meuen”.

4. OTBETCTBEHHOCTb

Brinyckaromuii OTBETCTBEHHBIM HECET OTBETCTBEHHOCTD 3a:

4.1. CBoeBpeMeHHYI0 KOMIIBIOTEPHYIO BEPCTKY MOJOC ra3erThl “UensOMHCKHMA MeTamtypr” B
COOTBETCTBUE € IPpa()MKOM BBIXOJ1a ra3eThl.

4.2. TloaroroBKky opuruHan-mMakera (B TOM 4YHCJI€ Ha OJIEKTPOHHBIX HOCHTENSAX) TIa3eThl
“YensaOMHCKHUNA METaJUTypr” B COOTBETCTBUE ¢ TpeOoBaHUsAMU M31aTenbcTBa.

4.3. KauecTBo opopMiieHHs MOJI0C ra3eThl “UeasOMHCKUI MeTautypr .

4.4. lpaBunbHyI0 TEXHMYECKYIO DOKCILUTyaTallMio, OecrepeOoliHylo paboTy 00OpyHOBaHUS JIst
KOMIBIOTEPHON BEPCTKU razersl “UensOuHCKUN MeTamypr’ .

4.5. TouHOE ¥ CBOEBPEMEHHOE BBINOJHEHUE NMPHUKA30B, 3aJaHUM M PACIOPSIKEHUH BBINIECTOSIIETO
PYKOBOJCTBA.

4.6. BoimondHenne  mpaBWil M MHCTPYKIMM — TEXHMKH  0OE€30MIACHOCTH,  MOXApHOW |
JIEKTPOOE30MaCHOCTH, IPOMCAHUTAPUH, IPABUI BHYTPEHHETO TPYA0BOIO PACHOPsAKA.

4.7. Boimonnenne TpeOOBaHUN HACTOSIIEN JOIDKHOCTHOM MHCTPYKIIUH.

Penakrop razerst
“YensaOuHCKUI MeTaLTypr”’ N.I1.IIenrayen

JOJKHOCTHASA UHCTPYKIUA HAYAJIbHUKA T'PYIIIIbI
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JOCTABKH N PACIIPOCTPAHEHUA

Hacrosimass MOKHOCTHAsT MHCTPYKIMS PACHpPOCTPAHSETCs Ha HadalbHUKA TPYNIBl JOCTaBKH H
pacmpoctpanenust razersl ‘“YUensOmnckuii metamnypr” Ilpecc-ciyx0s1 OAO “Meuen” (manee 1o
TEKCTY Ha4aJbHUK TPYTIITH).

1. OBIIIASI YACTD

1.1. HayaneHuk rpynmnel SBASETCS PYyKOBOAMTENEM M OPTaHM3aTOPOM paboT 10 JOCTAaBKE H
pacIpOCTPaHCHUIO MHOTOTHPQKHOW Ta3eThl OTKPBITOTO aKIIMOHEpHOro oodmiectBa “Meuen”
“YensaOUHCKUI MeTALTypr.

1.2. AnMUHUCTPAaTUBHO HAYaIbHHK TPYIIBI MOAYMHIETCS HAYAIBHUKY lIpecc-ciays:KObl, OIEpaTUBHO
— penakTopy razetsl ‘“YensOumHCKU MeTaTypr’. B ero moguynHeHUH HAaXOMSITCS BCE pAaOOTHHKHU
TPpYyIIIBI JOCTAaBKU U PACIPOCTPAHEHUS.

1.3. Ha 10/mKHOCTH HavalbHWKA TPYIIBI HA3HAYAIOTCS IPUKA30M 3aMECTHTENS TEeHEPAIbHOIO
mupektopa OAO “Meuen” mo Kazapam 1O TpPEACTaBIEHUIO HadaibHUKa [Ipecc-ciry:xObl
CTELUATINCTHI C BEICIIMM 00pa30BaHUEM M CTayKeM padOTHI HE MeHee 3 JIeT.

1.4. OcnoBHOM 3amaueii HaYaIbLHUKA TPYIIILI ABISETCA CBOEBPEMEHHAS JOCTABKA U PACIIPOCTPAHEHUE
MHOTOTHPAXHOU Ta3eThl “UensiOnHckuii MeTamtypr’.

1.5. HavaneHuk rpynmsl B CBOEH paboTe pPYKOBOACTBYETCS IEHCTBYIOIIMM 3aKOHOIATENLCTBOM,
crannapramu npeanpustusi; “IlomokeHneM o cucreme ympasieHMsl oxpaHoi Tpyna Ha UMK”
(CYOT); npukazamu, pacropsuKeHUSIMHU M yKa3aHUSIMU BBIILIECTOSIIEr0 PyKOBOJICTBA; IPaBUIaMU U
HOpMaMH MO OXpaH€ TpyAa, TEXHUKE OE30IaCHOCTH, IOXKApHOW M 3IEKTPOOE30IacCHOCTH,
npoMcanuTapuu; I[IpaBunamMu BHYTpeHHEro TpynoBoro pacmnopsaka; IlosoxxeHnneMm o penakuun
razersl “UenssOMHCKUI MeTaITypr”; HACTOSIIIEH TOHKHOCTHOM WHCTPYKIIHEH.

2. OBSI3BAHHOCTH

HavanbHUK rpynmbl BHIIOIHSET CIEAYIONIHE 0053aHHOCTH:

2.1. Opranusyer CBOEBPEMEHHYIO JIOCTABKY M PACIpPOCTPaHEHUE Ta3eThl “UensOuHcKuil Metautypr”
10 BCEM BMJIaM HOJIITUCKH.

22 OpraHmyeT BCIACHUC PEECTpa NOANHNCYHUKOB, 'OTOBUT CBOIAHBLIC CIIPABKHW O COCTOSHHWM THpPAXKa
Ta3€Thl 110 BCEM BUJaM ITOAIIHNCKH.

2.3. ToroBur cBeneHust (cupaBku) 00 00beMe pabOTHI MO OTAENBHBIM BHAAM IOMIHMCKHM  JUIS
MOCJICYFOIIEH OTUIAThI TPY/Ia PACTIPOCTPAHUTEICH.

2.4. OcymecTBnseT KOHTPOIb 3a BBHINOJHEHHEM TIpaduKa IOCTABKM W PACIPOCTPAHEHHS Ta3€ThI
“UenstOMHCKHIA MeTaLTypr’.

2.5. OcyuiecTBisieT 00Iee PyKOBOACTBO IPYIIION JOCTABKH U PACIPOCTPAHEHHMS.
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2.6. O6ecneunBaer 3G HEKTUBHOCT AEITENLHOCTH IPYIIBI JOCTABKU U PACIIPOCTPAHEHHS.

2.7. OcyliecTBIsSET KOHTPOJIb 33 BBHIIOJHEHHEM MOMYMHEHHBIM IIEPCOHAIOM IIPABHMJ BHYTPEHHETO
TPYJIOBOTO PACTOPSIKA, ACHUCTBYIONIUX WHCTPYKIMUA TO TEXHUKE OE30MacHOCTH, IMOXKApHOW M
3MEKTPOoOE30MacCHOCTH, TPOMCAaHUTAPHUH.

3. [IPABA

HavanpHuk rpynmns! umeer npaso:

3.1. JTaBate 3amanus ¥ pacnopsHKeHUs MOAYMHEHHOMY TIEPCOHATY M TPEOOBATH MX KAYECTBEHHOTO M
CBOEBPEMEHHOI'O BBIIIOJIHEHMUS.

3.2. BHOCHTb NPEIIOKEHNS, HAPABJIEHHBIE HA YJIyYIIEHUE KAYeCTBA JOCTABKH M PACIPOCTPAHEHHUSI
ra3etsl “YUenssOMHCKUI MeTamuTypr’”.

3.3. OOpararbest 3a KOHCYIbTALUAMHU K pykoBoAuTensiM u cnenuanuctam OAO “Meuen”.

4. OTBETCTBEHHOCTb

HauanpHuk T'pyHtIibl HECET OTBETCTBCHHOCTD 3a:

4.1. CBOEBPEMEHHOCTD JIOCTABKM M PACIpPOCTPaHEeHHs Ta3eThl “UensOUHCKUM MeTauypr” 10 BCeM
BUJIaM MOJIHCKH B COOTBETCTBUE C TPa)MKOM BBIX0/1a Ta3€THI.

4.2. Ka4ecTBO 0CTaBKH M PaCIpOCTPaHeHus raseThl “UensOuHckuii metamuypr”.

4.3. Benenne peectpa MOANUCYMKOB ra3eThl  “UensOMHCKME MeTaulypr’, CBOEBPEMEHHYIO
HOJTOTOBKY CBOJHBIX CIIPAaBOK O COCTOSHHHM THpa)ka ra3eTbl U CHpaBOK 00 oObeme paboT aus
OILTaTHI TPYZa PACHpPOCTPAHUTEIICH.

4.4. Tounoe ¥ CBOEBPEMEHHOE BBHINOJHEHUE NPHKA30B, 3aJaHUI U PACIIOPSIKEHHMIH BBINIECTOSILETO
PYKOBOJICTBA.

4.5. BuIloJIHEHHE JIMYHO M MOJYMHEHHBIM TEPCOHANIOM TIPABWI W HMHCTPYKIMH TEXHUKH
0€30MacHOCTH, MOXAPHOM M 3IEKTPOOE30MaCHOCTH, IPOMCAHUTApUH, IIPABUI BHYTPEHHETO
TPYAOBOTO pacropsiKa.

4.6. BrimonHeHue TpeOoBaHMiI HaCTOSIIEH JOHKHOCTHON UHCTPYKIUH.

PenaxTop razersr “YensOuHCKUI MeTautypr’”’ N.II. Hlenraues
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