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IIpenucaosue

PaGora mo opraHusaluu B3aMMOAEHCTBUSI CO CPEICTBAMU
MaccoBoil nHpopmauuu (CMMUM) cuntaeTcss OMHUM U3 OCHOBHBIX
HanpaBjaeHuil gestelbHOCTM PR-cneumanucra. Beidbop ompene-
neHHoro Buna CMM 3aBUCUT OT MPEANOUTeHUI LEeJeBbIX ayau-
TOPUIl U MHGPOPMALMOHHBIX BO3MOXHOCTE 6a3MCHOTO cyobeKTa
PR (3akazuuka). JIutepaTypbl, OCBellaloleil BOMPOCHl B3aUMO-
nevictBust co CMU, B HacToslee BpeMs BIIOJHE AOCTAaTOYHO.
Het npakTuuecku HU OJHON pabOTHl B 00JaCTU CBs3eil ¢ obllle-
CTBEHHOCTBIO, TIIe TaK WJIM MHA4e He 3aTparuBajach Obl JaHHas
tema. IIpobGiema, ogHako, 3aKjial04yaeTcsl B TOM, YTO IIPU 3aMeT-
HOM MHOroo0pasuu MOAXOAOB HU OAUH U3 aBTOPOB HE paccMa-
TPUBAET MpollecC opraHu3anuu B3aumoneicteus co CMU kak
TEXHOJIOTHIO, B YACTHOCTU He (DOPMYJUPYET YETKO 3aKperyieHHOM
MOCJIe0BATEIbHOCTU AEUCTBUM. A MeXay TeM MMEHHO CTPOro
ornpeaeaeHHbIN MOPSI0K MPOLEAYpP U Olepaluil MOXET CIYXUTb
OMHUM M3 CaMbIX OOIIMX MPU3HAKOB TEXHOJOTMYHOCTH B JIIOOOM
cepe yenoBeueckoil nesatenbHOCTU. [lpeacrapisieTcs BIIOJHE Be-
POSITHBIM, YTO HEAOCTATOK YETKOW CTPYKTypu3alUUu (CBOWCTBEH-
HbIi MHOTUM TBOPYECKUM TpodeccusiM) CHUXaeT LeHHOCTh PR-
JIesITeIbHOCTU B TJla3ax JIeJOBOro cooOlIecTBa, U, TeM CaMbIM,
3aJepKUBACT MPOLIECC MHCTUTyaIM3allui Halleil JOBOJBHO HO-
BOI IJISI OTeUeCTBEHHOTO BocnpusTus npodeccuu. Llenp naHHoM
MOHOrpacduu — MpencTaBuTh Mpoliecc Blaumoneiicteusi co CMU
B Bune ueabHoil PR-TexHomoruu. Pabora cocToUT U3 yeThipex
pa3aesioB, KaXIblii M3 KOTOPBIX MOCBSIIEH OTAEAbHOMY acleKTy
paccMmaTpuBaemMoii TeMbl. B mepBoii rjiaBe paccMOTPeHbl BOTIPOCHI
B3aMMOOTHOIIEHUS XYPHAJIUCTUKUA M CBSI3EH C OOIIECTBEHHO-
CTbIO, TIPOBENEH CPABHUTEJbHBIM aHAIN3 COLMATbHBIX (PYHKIIMI
CMMU u PR, chopmynupoBaHbl NMpeUMylIeCTBA U HEAOCTATKU
otaesbHbIX CMMU ¢ Toukm 3penus PR-gesareapHocTtn. Bo BTOpoii
rJ1aBe paccMaTpuBaroTcsl obuiue nmoaxonabl K PR-texHomorusaMm, a
TakxXe MPUBEIeHbl OCHOBHbIE XapaKTePUCTUKU TEXHOJOTUN B3au-
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mogeiictBust co CMMU. TpeThs TiaBa MOCBSIIEHAa MOAPOOHOMY
OINMMCAHUIO BCEX ITAMOB TEXHOJOTMYECKOIo psila B3aUMOACUCTBUS
co CMMU, Bkawuas MOCTAaHOBKY liejiell U 3aaayd; olpeaesieHue
«MH(MOPMALIMOHHOTO MyJja»; (GOpMyJIUpOBaHUE KOHLENIUU U
MecceIXel, CO3BYYHBIX OXUIaHUSIM OOIIECTBEHHOCTU; MOJAro-
TOBKY TIJJaHAa WH(GOPMALIMOHHOTO B3aMMOACHCTBUS; pacyeT 010 -
JKeTa; OCYILIEeCTBACHUE ACSATEJbHOCTU IO CO3MaHUIO U TPUMEHe-
HUIO YKa3aHHbIX Bbllle PR-MHCTPpYMEHTOB; OLIEHKY PE3yJbTaTOB.
B ueTBepToOii I1aBe MpeaNnpuHSITA MOMbITKA MPEeACTaBUTh OCHOB-
Hble MHCTPYMEHTHhI B3aumojeiictsuss co CMUW B Buae Bcriomora-
tenbHbIX PR-TexHonmornii. Takum obpa3zom, gaHHas paboTra gaeT
BO3MOXHOCTb 00001IUTh Bce BUAbl PR-nmesTenbHOCTH IO B3au-
mogeiicTBuio co CMMU u mpeacTaBUTh UX B KaueCTBE OMpeaesieH-
HOM cOlLIMaJbHO-KOMMYHUKATUBHON TEXHOJOTUM, HAapPaBAEeHHOMI
Ha rapMOHM3alMI0 OOILIECTBEHHBIX OTHOIIEHUN W TMOBBILIEHUE
«O0IIECTBEHHOM CBSIBHOCTU» (I1O0 BBIPa’KeHMUIO M3BECTHOTO OTeue-
CTBeHHOTO TojuTTexHojora Edpuma OctpoBckoro). Hameemcs,
YTO MPAKTUYECKUI OIMBIT aBTOPA, HA TPOTSKEHUN CEMMU JIET PYKO-
BOAMBIIETO Mpecc-cinyxko60ii OAO «Meuen», MO3BOJUI U3JTOKUTh
BbILIEYKa3aHHbIE COOOpaKeHUsI ¢ TOCTaTOYHOU yOeauTeabHO-
ctbio. IlosaraeM, 4To paboTa MOXET MPEACTAaBISITh UHTEpeC IJIs
PR-cnenmanucToB Bcex oTpacieil 3KOHOMUKM CTPaHBI.



1. Poab m mecto CMMU B PR-nesareabHOCTH

PR unu cBsI3u ¢ 001IECTBEHHOCTBIO (PYCCKOSI3BIUHBIN aHAJIOT
MMOHSTUS «ITa0JUK PUJICHIIH3») KaK Ipodeccusi — CpaBHUTEIIb-
HO HoBoe g Poccum mousiTue. «boABIIMHCTBO McCaemOBaTE-
JIeil cxonsTcss Bo MHeHUM, uTo PR-kommyHukauus B Poccun
3apoauiachk B KoHie 80-X romoB, a Kak caMoOCTOsITeJbHasl (op-
Ma J1eJIOBOM aKTUBHOCTU KPUCTAJIM3YETCS BO BTOPOI MOJOBUHE
1990 — navazne 1991 roma»!, — numer M. A. IlIumknHa, ocHO-
BaTeJib OJJHOM M3 BEAYILIMX OTEYECTBEHHBIX HaydHbIX 11KOJ PR.
ITo GonbuIOMY CUe€Ty, HE HAMHOIO CTaplle OTE€YECTBEHHOIO U
3apyoexHblii PR. 3 ucropumn cranopieHus PR Mbl 3HaeM, 4uTo
CBOE COBPEMEHHOE 3HAaUEHME TEPMUH «IaOJUK PUICHIIH3» MOIY-
YWJI TOJILKO B Havajae XX CTONeTus, KOraa «oTel aMepUuKaHCKOTO
PR» AiiBu JIu B 1907 roay ony6aukoBayi cBoi Jleknapauuto
MIPUHIINIIOB. «HUKAKNX CEKPETOB, HMKAKOW CBSI3M C peKJIaMOIA,
00513aTeJIbHOCTD TIPEA0CTaBIeHUS TIPAaBIMBOM MH(MOPMAIINH, yUeT
MHTEPECOB OOIIECTBEHHOCTU»2, DTOT CBOEOOPa3HbIii MPOPLIB 000-
3HAUWJI MOBOPOT OT MabAMCUTH K MabIMK PUICHIIIH3 B TOM BUIE,
B KOTOPOM MbI ceituyac ero rnnoHumaem: «PR oTmensitorcst oT pekia-
MBI, U, TJ1aBHOE, (DOPMYJIMPYETCS UX OCHOBOIMOJAralOIIMIA MTPUH-
LIUTT — HEOOXOMMMOCTh YUYMUTHIBATh MHTEPECH OOIIECTBEHHOCTH»?,
CBs3u ¢ o61iecTBeHHOCThIO (PR) B X COBpeMEHHOM COCTOSIHUU
TeopeTuku PR cuuTamoT ciaoxXuBIIMMCS COLMATbHBIM MHCTUTY-
TOM. BO3MOXXHOCTH MHCTUTYLIMOHAJbHONW TPAKTOBKU (heHOMEHA
public relations riaydooko m3ydeHbl B Tpygax M. A. IumknHoiA.
«ITon nHCTUTYTOM MaAOGAMK puieliiH3, — nuinet M. A. [lum-
KMHA, — MBI OyIeM MOHUMAaTh (QYHKIMOHUPYIOIIYIO B COIIMYME

U Muwkuna M. A. T1aOnuk puaeiIIH3 B CUCTEME COLIMAJIbHO-
ro ynpasiaeHusi. — CII6. : Ilamnaga-menua; Pycuu, 2002. —
C. 260—261.

2 lut. no Byapu @. A. [1abnuk puaeiiliH3 UJIU CTpaTeTrus J0Be-
pusa. — M. : Umunx-Konrakr; Uudpa-M, 2001. — C. 170.

3 Tam xe.



YCTOWUYMBYIO, HOPMAaTUBHO 3aKPEIJIEHHYI0 COBOKYITHOCTb PO-
JIeil U cTaTycoB, NMpeJHa3HAUYeHHYIO IS pelleHMs] 0O1EeCTBEHHO
HeoOXoaumoi 3agaum — obecrnedyeHus: 3(PpGeKTUBHBIX MyOJInU-
HbIX KOMMYHMKAIIMI COLIMaJIbHBIX CYOBEKTOB, HAIPaBJeHHOIO Ha
ONTUMU3ALMIO UX OTHOIIEHUN C 1IeJeBOM OO0IECTBEHHOCThIO. ..
OcHOBHasl 11eJb JaHHOTO MHCTUTYyTa — OOCHyXMBaHue 0Olie-
CTBEHHOI MOTPEeOHOCTH, CBA3aHHON ¢ obecrieueHreM 3(PHeKTHB-
HOIr'0 MapTHEPCKOTro MyOJMYHOro IUCKypca Ui BCEro MHOXe-
CTBa COLIMAJIbHBIX CYOBEKTOB, MPEJACTABICHHBIX B COLIMYME, U JJIsI
KaXJ0ro M3 HUX B OTIAEJILHOCTHU, €CJIM OHU XEJaloT YBEJIUYUTh
CBOW MaOJMIMUTHBIN KanmuTall JieraJbHbIMU, KOHBEHLIMAJIbHBIMUA U
JIETUTUMHBIMU CPEICTBAMU»'.

K uucny xapakTepHbIX MPU3HAKOB, CBUIETEIbCTBYIOIIUX 00
MHCTUTYLUMAIU3ALUU CBSI3EN ¢ OOLIECTBEHHOCTbIO B COBPEMEH-
HOM OOILIECTBE, MPUHITO OTHOCHUThH: Haquuue npodeccuu u ee
KOHKPETHBIX TpeIcTaBUTeNel; HATMUMe CUCTeMbl TTOATOTOBKU U
o0yueHHUs1 Oynylux npodeccruoHaloB; BOZHUKHOBEHUE CIIELIM-
aJIM3MPOBAHHOM OTpacjayd HayKu AJis npodeccuoHanbHOl ped-
JIEKCMU U OCMBICJICHMS OMbITA; IMOSIBICHUE MPOGheCCUOHATbHBIX
o0beauHeHuit, KogekcoB aTMYeCcKOro peryaupoBaHust mpodec-
CUOHAJIBHOTO MOBEACHUSI U COOTBETCTBYIOLIETO 3aKOHOIATE/IbCTBA;
BO3HUKHOBEHHE TMpodecCUOHalbHBIX U3JIaHUN; cepTUdUKALIUIO
CcHeluaIrucToOB; BO3HUKHOBEHUE NPOGhECCUOHAbHBIX KOHKYPCOB
macTtepcTBa?. Jlaxke MOBEPXHOCTHBIN aHAJINW3 COBPEMEHHOTO CO-
CTOSIHUS AesATeNbHOCTU B cepe oreuecTBeHHOro PR mosBosser
HaM caejiaTb BBIBOJ O TOM, YTO MPOIECC WHCTUTYLMATU3ALUUN
BTON JESITeJIbHOCTU I10Ka HEJIb3sl CUMTATh 3aBeplIeHHbIM. B TO
Xe BpeMsl, MpodhecCUOHATbHOE COOOLIECTBO OCO3HAET, HACKOJIBKO
BaXXHbIM SIBJSETCS OKOHYAaTeJibHAsl MHCTUTyaJu3alus CBs3el ¢
OOIIECTBEHHOCTBIO I aJanTallii 3TON CpaBHUTEIbHO HOBOU
nst Poccun npodeccun. Tenepp, ySICHUB, KaKKWe TIIyOOKHE KOPHU
umeer PR 1 KakoBbl €ro nepcrieKTUBbI, NMepeiiaeM K XapaKTepu-
CTUKE B3aMMOOTHOIUECHUI, CIOXUBIIUXCS MEXAY IBYMsS KOMMY-
HUKATUBHBIMU MPAKTUKAMU: CBI3SIMU € 001IecTBEHHOCThIO (PR)
u XypHanuctukoir (CMIN).

HauneMm ¢ Toro, 4ro XypHajauctuka, Hapsny ¢ PR, saBuser-
Ccs OJHUM M3 COAEpXKATeJbHbIX KOMIOHEHTOB MacCOBOM KOM-
myHukauuu. [Mog maccoBoit kommyHukauuein (MK) mbl, Bcaen
3a MpeACTaBUTEJSIMU OTEUYECTBEHHOUW CaHKT-MeTepOyprckoi
HayuyHo# mKoabl A. JI. KpuBonocoseiM, O. I'. ®dumatoBoit n

U Mluwkuna M. A. Yxas. cou. — C. 130.

2 Kpuesonocoe A. JI. OnplT aHanu3a ucTopuu esporeiickoro PR //
IletepOyprckas mkona PR: ot Teopun k nmpaktuke. Beim. 1. — CII6. :
Poza mupa, 2003. — C. 48.
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M. A. lllnmkuHo#i, OyaeM NOHMMAaTh MHTEPAKTUBHBINA MpPOIECC
MPOU3BOACTBA U MepeJauyu MHGopMaluu O0JbIIUM, paccpeao-
TOYEHHBIM MaccaM JIIoJeil ¢ TMTOMOIIBI0 TEXHUYECKUX CPEICTB'.
MaccoBasi KOMMYyHUKalMsI, KaK YaCTHBIM cliyyail collMabHOM
KOMMYHUKAaIMU, TIpeanojaraer oOMeH MexXay CyObeKTaMM COLM-
albHOU MHPopmanueil. CounanbHass nH(GOPMaLKsI, B CBOIO OUe-
pelb, 3TO «MHMOpMaLIMs, TPOU3BOAIIASACS B MPOLIECCe YeJoBe-
YeCKOW JAesATeIbHOCTU, KOTOpasl OTpaxKaeT (hakThl ¢ TOUKU 3pEHUS
UX OOILIECTBEHHON 3HAYMMOCTU M CJYXKUT JJs1 OOLLIEHUST MEXIY
JONBMH U ITOCTUKEHUS UMM CBOUX Iieneii»2. 1. Jlazapchensbn u
P. MepTOH cuuTaloT, YTO MaccoBasi KOMMYHMKAaLIUs MPEACTaBsIET
c000i1 ITOTOK KOMMYHUKATUBHBIX AEUCTBUI, K LIEJIIM KOTOPOIO
(moMuMoO 4YUCTO MHGOPMAIIMOHHBIX, TPOCBETUTEIbCKUX LIEJIeil)
3apy0eKHbIE UCCIeN0BaTEIM OTHOCST, B YACTHOCTH, MTPUCBOECHUE
cTaTtyca OOIIEeCTBEHHBIM MpobyieMaM, JIMYHOCTSIM, OpraHU3alusIM
U OOILIECTBEHHBIM JABMXXEHUSIM; a TaKXe YKPEIUIEHUE COLMaIbHbIX
HopMm®. A. . KpuBonocos, O. I'. ®unarosa u M. A. llInmkuHa
paccMaTpuBalOT CUCTEMY MacCOBOM KOMMYHMKAIIMU B ABYX acIleK-
Tax: TEXHOJOTMYECKOM U cCoaepxKaTeJlbHOM. B TexHogormueckom
MnjaHe MpejarnojaraeTcs, 4To MaccoBas KoMMyHukauus (MK)
OCYILECTBJSIETCS TpeMs BUJIAMU CPEACTB: MeYyaTHbIMU (KHUTH,
raseTbl, XypHaJbl), 2JIEKTPOHHBIMU (paauo, TeieBuaeHue, MH-
TEPHET) U TaK HA3bIBAEMBIMU «XUMUUYECCKUMU» ((OTO M KUHO)*.
B conepxxatenbHom acriekre MK BKiIo4aloT B ce0sl XKypHAIUCTU-
Ky, PR, pexiamy, XynoxXecTBEeHHYIO JUTepaTypy U KuHemaTorpad.
B koHTekcTe Hauieil paboThl HAC MHTEPECYIOT JBa KOMIIOHEHTa
JaHHoO# coxepxkatenbHoit mMoaeaun MK: PR u xypHanucTuka,
npejacTaBieHHass B CBOEM TEeXHOJOTMYECKOM acleKTe COBOKYII-
HOCTBIO CpeacTB MaccoBoii nHpopmauuu (CMUN).

VYMeHue rpaMoTHO BbICTpauBaTh 3(PMOEKTUBHBIE IBYCTOPOHHUE
KOMMYHUKALIMM CO cpelcTBamMu MaccoBoit uHdopmauuu (CMU)
SBJISIETCS OJHUM U3 KIJIIOYEBBIX TPEOOBAHUI K CHELIMAIUCTY MO
CBs3sIM ¢ oOluecTBeHHOCTbIO (PR-cnenuanucty). D10 MHeHUe
pa3aensitoT Kak 3apyOeXHbie, TaK U OTE€YEeCTBEHHbIE KJIACCUKU
nabnuk puiaeimn3. Tak, M. A. llIumikuHa nuiiet: «paboTa co
CpeICcTBaMM MacCOBOM MHMOPMAIIUM SBISETCS BaKHEHIIIUM TeX-

' Kpusonocos A. Jl., @uaramosa O. I., Hluwrxuna M. A. OCHOBBI T€O-
pum cBg3eit ¢ obectBeHHOCThIO. — CII6. : IMutep, 2010. — C. 26.

2 Tam xe. C. 24.

3 Iut o Bepesurn B. M. MaccoBasg KOMMYHUKAIIUSI: CYIITHOCTb, Ka-
Hanbl, aeiicrBusi. — M. : PUIl-xonounr, 2003. — 174 c. URL: http://
evartist.narod.ru/text7,/62.htm.

4 Kpueornocos A. NI., Quaamosa O. I., Hluwkuna M. A. YKa3 cod. —
C. 28.
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HoJIOTHYeCKM KoMmmoHeHToM PR»!. Ckorr M. Katmum ¢ coas-
TOpaMu UMEIOT aHAJOTMYHYIO TOUKY 3pEHUS: «yMeHHe paboTaTh
C pa3IMYHBIMM BUJIAMU CPEACTB MacCOBO MH(pOpMaLUU, CO3-
JaBaTh MH(MOPMALMOHHBINA MPOAYKT JUISI TeX WU MHBIX CPEICTB
MaccoBOi MHGMOpPMaAlLMU, YKIAAbIBATbCS B CPOKM, 3ajaBaeMble
MMU, BBIAEPXKUBATh 0COObIe TPEOOBAHUS K CTUJIIO M OOpallaThCs
K ayIuTOpUM, XapakKTepHoi njs Kaxaoro uz CMU, — gaBiasercs
OITHUM U3 BaXXHEUIITMX KOMIIOHEHTOB paboThl PR-crenmanucras?,
A. J1. Kpuonocos, O. I'. ®umraroBa, M. A. IlIMIIKWHA BBIIEISIOT
paboty co CMM kak camocTosTeabHOe HampaBieHue PR, nme-
Hyemoe «Mmeauapuiein3» (MR). IlpeacraButeny aBTOpUTETHOU
Hay4yHoU 1ikoJyibl PR onpenensioT MeauapuieninH3 KaK «yIpaB-
JISEMbI€ COLIMAJIbHBIE TIPAKTUKMU, HAMPABIEHHbIE HA ONTUMU3ALIUIO
B3auMMOJEHCTBUS 6a3MCHOro cyobekTa (OpraHu3alu, KOMIaHWH,
OTAEJbHOM MEePCOHBI) CO CPeACTBAMU MAacCOBO MH(OpMaLIUU —
BaXXHEWIINM CETMEHTOM €T0 COIIMAIbHOM Cpeabl»’.

HWrak, Mbl mosydyusin oOllee mpeacTaBlieHHe o ToM, uTo PR
U XYPHUIMCTUKY MOXHO CUYMTATh PaBHOMpPaBHBIMU KOMMYHHUKA-
LHUOHHBIMU (popMaMU, W Hallleil HajdbHEHIlIel 3agaueil sIBasIeTCs
COIMOCTAaBJIC€HUE UX COLIMATbHBIX DYHKIMHA.

1.1. Couuanbubie ¢pynkuuu CMU n nadamk
PUICHIIH3: CPABHUTEJILHBIA aHAIU3

Beliie ObL10 CKa3aHO, UYTO CPEACTBa MaccoBOi MH(pOpMalUU, B
KOHTEKCTe Halllell paboThbl, Mbl OyJeM paccMaTpuBaThb Kak COBO-
KYIHOCTb TEXHOJOTMUECKUX CPEICTB TAKOTO BUJA AESITeIbHOCTH,
Kak XypHanuctuka. [ o00CHOBaHUS JAHHOTO MOAXO0AAa MOXHO
cocjaThcs Ha TOuKy 3peHus B.B. BopouiuiaoBa, KOTOpblid omnu-
ChIBA€T XYPHAJUCTUKY KaK CJIOXHBIM KOMIUJIEKC U (hOPMYJIUPYET
MSATh OCHOBHBIX XapaKTEPUCTUK XYPHAJTUCTUKMU:

— COBOKYMHOCTb PEIAKIIMIA Ta3eT U XypPHAJIOB, KHUXHBIX U3-
JaTeJIbCTB, TEJEePaAUuOKOMITIaHUI, paboTa KOTOPhIX obecre-
YKUBaETCs MHPPACTPYKTYpOI XYPHATUCTUKU: TEXHUYECKOM,
WH(OpPMAalIMOHHOI, OpraHM3allMOHHO-YPaBJICHUYECKOU; B
UHQPACTPyKTYpy BXOIST TakXe yuyeOHble W HayuyHble 1LIEH-
TPBHI.

U HMluwkuna M. A. Yxas. cou. — C. 379.

2 Kamaun C. M., Cenmep A. X., bpym I. M. Tlabnux puyieiiuins.
Teopusa u npakTuka / nep. ¢ auri. — 8-e usza. — M. : U1 «Bunbsamc»,
2003. — C. 362.

3 Kpueownocoe A. /., Quaamosa O. I., [Mluwkuna M. A. — YKas.
cou. — C.14.
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— cucTteMa BUIOB ACATEIbHOCTU: Ipexae Bcero cbop u 06-
paboTKa akTyaJlbHON cOlLMaJbHONW MHGbOpPMALIMU U ee pac-
MpOCTpaHeHUE.

— COBOKYITHOCTb Tpodeccuii, HEOOXOMUMBIX JJISI TAaKOU Aesi-

TEJIbHOCTH.

— CHCTeMa TIPOM3BEACHUI, CO3MaBaeMbIX XKYpPHATUCTaAMU.

— KOMIIJIEKC KaHajoB Mepeaayyd MacCoBOW MHGOpMaLUU:
neyarb, paauo, teaesuaeHue, MHtepHer. MMeHHO mocieaHss
XapaKTepUCTUKA MO3BOJISICT 3a4acTyl0 OTOXAECTBISITh MOHSTHUS
«CMMW», «Macc-mMeana» U «KypHaJUCTUKa»!.

IMTox xypHanuctukoil Mbl, Bciaen 3a A. JI. KpuBoHOCOBbBIM,
O. I'. ®unaroBoii, M. A. IlumkuHOI, OyaeM MOHUMAThL <«es-
TeJIbHOCTb IO cOOpy, 00paboTKe 1 Tepeaaye MacCoBOM ayauTOpUU
3HaYUMON MHOOPMALMKM MOCPEICTBOM CHELMATbHbBIX CPENCTB (ra-
3eT, paauo, TB, nHGoOpMaLIMOHHBIX areHCTB»2, UMesl B BUY, UTO
colMajbHble (DYHKIIMU BBILIEYITOMSIHYTBIX CPEJICTB B KOHTEKCTE
Hallleid TeMbl paBHO3HAYHbI (PYHKIMSAM CaMOW XYPHaJIUCTUKMU.

XapakTepusysl Ype3BbIYaliHO BaXKHYIO POJIb KypPHAJUCTUKU B
obmecTtBe, B. B. BopoiuiaoB ocobo noguepkuBaeT ee oOpalleH-
HOCTb K MAaCCOBOW aymUTOPUU, MOJUTUKO-BOCIIUTATEIbHbIE LIEH,
LIMPOKYIO MaJIMTPY MHTEPECOB, BHICOKYIO OINEPAaTUBHOCTh Mepe-
Jauyu UH@opMalu’.

N. B. Anemuna cuuraetr, yto CMHMU — 3TO0O «OCHOBHOU Ka-
Han pacnpocTpaHeHuss PR-uHdopmanumu B pa3BUTHIX CTpaHax»*.
HobGaBuM K 3TOMYy, YTO u3yuyeHue coobiueHniit CMMU wurpaer pe-
LIAIOLIYIO0 POJib B OCYIIECTBJICHUM OOpPAaTHOMN CBSI3U U B OLIEHKE
appexktuBHoct PR-nmegarensHoctu. CaemosatenbHo, CMU gB-
JISIIOTCS OAHUM M3 OCHOBHBIX MHCTPYMEHTOB PR-mesitenbHOCTH.
Kak numer ykpanHckuii PR-cnennanuct B. MouceeB: «mpecca
UIPAET BaXKHEHIIYIO poJib B peaju3aluy 3a1a4 NalbauK pUaeHIIH3.
Cuuraercsa mgaxe, 4To 10 80% Bceil pabOThI B HUX IIPUXOIUTCS Ha
B3aUMOJEUCTBUE C XypHAJIUCTAMU U MOATOTOBKY MyOJMKALIMii»>.
Ero muenue moarsepxknaetr FO. CraineBa, pyKOBOIUTEb Bedy-
ero poccuiickoro PR-areHTcTBa «MMuxaitjioB u naptHepbl». OHa
CUYMTAET, YTO DTOT BUI JAEATEBHOCTU cocTaBisieT okoyio 70% Bcex

' Bopowunoe B. B. CoBpeMmeHHas Tipecc-ciayx0a : yueOHUK. — M. :
KHOPYC, 2009. — C. 42.

2 Kpueonocos A. /., @Quaamosa O. I., Hluwkuna M. A. YKa3. cou. —
C. 15.

3 Bopowunosé B. B. Yka3z. cou. — C. 42.

* Anewuna U. B. T1aGnvK pUIeHITH3 TSI MEHEIKEPOB ;| YICOHUK. —
M. : DKMOC, 2003. — C. 109.

5 Moucees B. A. T1abnuk puieiiiH3 — CpeACTBO COLMATbHON KOMMY-
Hukauuu. Teopus u npaktuka. — Kwues : Jlakop, 2002. — C. 185.
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3aKa30B areHTCTBa', MPU TOM, YTO BBHILIEYIIOMSIHYTOE areHTCTBO
npeajiaraeT CBOMM KJIMEHTaM 15 pasiuyHbIX UHCTPYMEHTOB IJIs
peleHus 3a1a4 B 00JacTu cBsizeil ¢ obliecTBeHHOCThIO. KeraTu,
KOCBEHHO Ha mpeobiagaHue paborsl co CMU (nipu Haiuuuu n0-
BOJIbHO 00J1b1IOT0 BhIOOpPa MHCTpyMeHTOB PR) ykasbiBaeT u ycro-
saBlIeecs HadBaHue PR-moapasageneHuil npearnpusTuii, KOTOpbie
MOBCEMECTHO UMEHYIOTCS UMEHHO «IIpecc-ClyXX0amu».

ITouemy xxe PR penaet cBoto rnaBHywo craBky Ha CMHU? Kak
cuutaer M. A. [llumikuHa, «couuanabHbie poau PR TecHo cBs-
3aHbl C MAaCCOBOW KOMMYHHUKallMell U CpeacTBaAMU MacCOBOU
nHpopMauuu»2. Jleao B ToM, 4To (PyHKIIMOHATbHasA crennduka
coBpeMeHHoro PR Bo MHOrom cBsizaHa ¢ peanusauueil pyHKIIUA
CMU.

DyHKIMKA, KOTOPBIE CpelcTBA MacCOBOW MHMOpPMALINU TIPU-
3BaHbl UCIIOJIHITh B OOIIECTBE, HEJIb3Sl CYUTATh HEU3MEHHBIMMU.
Kak cuuraer E. JI. T'onoBiaeBa, OHU MEHSIJIUCh «II0 MEpe pas-
BUTHUS OOIIECTBEHHON KM3HMU, BO3MOXHOCTE MaCcCOBOM KOM-
MYHMKalUK, MOSIBJICHUSI HOBBIX cep AesITeIbHOCTU, HAKOHEII,
coBeplleHCcTBOBaHUSA camoii cucteMbl CMUW»3. Tak, I'. Jlaccy-
BJU1 BBIIEJSIET TPU OCHOBHBIE (DYHKUMMU: TMOAAEPKAHUE YPOBHS
OCBEJOMJIEHHOCTU ayIMTOPUU O TIPOUCXOASIIUX B 0OIIECTBE CO-
OBITUSIX MOCPEICTBOM HAOJIOJEHUS 32 BHEIIHEH Cpeaoii; CBSI3bI-
BaHME BOEIMHO (pparMeHTOB BHEIIHEH cpeabl U (popMUpPOBAHUE
LEJIOCTHOTO MpeACcTaBIeHUsT 00 OKpyxKalollleM MUpe; mepeaady
COLIMAJIbHBIX HOPM, MPUHATBIX B OOIIIECTBE HOBBIM MOKOJEHU-
M notpedbuteneir nHpopmauuu. K. PaiiT B kauecTBe ogHOI U3
(byHKUMI, BBIMOJTHSAEMbBIX Macc-Meaua, Ha3biBaeT pa3BiieueHUe.
PaznuyHble ucciaenoBarenn 0003HaYalOT Takxke (PyHKIMU yxoja
OT peajbHOCTHU, PEAYKLMUUN TPEBOTU (CHUKEHUSI YPOBHS TPEBOXK-
HOCTU MYTEM MOrpyXeHUs ayIUTOPUU B BHIMBILIJICHHbBIN, MIPU-
aymaHHbli CMMUW Mup 6e3 nmpobGieM U MOTpsICEHUI ).

®pannysckue mncciaemoatenu A. Karng m A. Kane, pac-
cmatpuBaoimne CMMHM kak couuanbHbIl pas3apakuTesb, BblIe-
JISIIOT YeTbipe 0a3oBble (DYHKIIMU.

1. ®yHKLMS aHTeHHBI (CHaOXeHMe oOlecTBa MHMOPMAaLIMEil)
BBhIpaxkaeTcsl B CUCTEMHON mepenade OOLLIECTBY MaTepuaioB, KO-
TOpble MPUBOASAT K UBMEHEHUIO OOILLIECTBEHHOIO MHEHMUSI.

1 Iwut. mo Ceaposckuii @. BpenHble ¢BsI3U ¢ 001IeCTBEHHOCTBIO. Pe-
xum gocryma: http://www.vedomosti.ru/ stories/2001/03/12-45-02.html.

2 Muwxuna M. A. Yxa3. cou. — C. 143.

3 Tonosnesa E. JI. MaccoBble KOMMYHUKALIMK Y MEAUAILIAHUPOBAHUE :
yuebHoe nmocobue. — PoctoB H/JI : Penukc, 2008. — C. 87.

4 Tam Xe.
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2. OYyHKUMS YCUIUTENs] yCUIuBaeT (PYHKUIMIO aHTEHHBI 10 TeX
nop, nmoka uHdopmMallms He pacrpoCTPaHUTCS Ha BCe OOIIECTBO.
HaHHast pyHKIMST MOXET BbIpakaTbCsl B MpeyBeJUMYEHUU 3HaUe-
HUSI, IpaMaTu3almuu (pakToB MM COOBITUI, UTO 3aCTaBJSIET JIIO-
el pearupoBaTh KaKMM-TO O0Opa3oM IO MOBOAY TOW WU WHOW
npoOJIEMBI.

3. OyHKIMA TPU3Mbl — 3TO MHTEpHpeTalus («IPeIOMICHUE»)
ornpeaesieHHOTro coobiTusl. B pamkax naHHOW (GYyHKIMU OOle-
CTBY J1alOTCSI HOBbI€ YCTAHOBKHU, MPEAaraloTcsl KyJbTypHbIe UH-
HoBaluu. Peanuzanusi aToit PyHKIIMM MOXET MPUBECTU K (HOp-
MUPOBAHUIO HOBBIX MOJIEJIEN MOBEIEHMUSI.

4. OyHKIUI 3Xa — 3TO QYHKIOUS 3alIATHI U COXPaHEHUS
onpenesieHHOW coluanibHOi cuMmTeMbl. M. A. IllumkvHa nu-
weT, yTo CMMW 3ayactyio «BbICTYNarOT MPOTUB MHHOBALMIi, B
YaCTHOCTU — TPOTUB 3aMMCTBOBAHUSI UHOCTPAHHbBIX MOJEIEH»!.
E. JI. TomoBneBa cumMTaer, 4YTO «OTTOPXKEHUE OOIIECTBOM MH-
HOBallMii OTpaxkaeTcsl B MPEcce U TeM CaMbIM BXOJUT B IMpPO-
TUBOpEUYHME C ONpEeaAeJIeHHON YacThio OOIIEeCTBA,...TOJbBKO B
MPOTUBOPEUYUN BO3MOXKHO Kakoe-To paszButue. CMU BBIMOJHSIIOT
(byHKI1IMIO cCOXpaHEHUS OMpeneIeHHONW COLMATbHON CTPYKTYPHI,
cIyXaT CUMBOJIAaMU OTIPENIEJIEHHOTO COILIMAIbHOTO TOPSIIKa»?,

Eme onHy KoHUIeNnTyalbHYI Kiaaccudukanuio QyHKIUNA
CpeJCTB MacCcOoBOW MHGOPMALMU CUCTEMY IpeajiaraeT aMepu-
KaHckuil ucciaenoBareib T. IlatepcoH. OH dopmyaupyeT ceMb
bynkunit CMU:

— CJYXUTb MOJUTUYECKON cucTteme, rocyaapcTBy;

— o0ciayXuBaTh OOLIECTBEHHBIE JAena, T. €. CIYXUThb obllle-

CTBY;
— mpocBellaTh NyOJUKy ¢ TeM, 4TOObI cliesiaTh €€ CIIOCOOHOM
K CaMOyMpaBJIeHUIO;

— 3alMiIaTh NpaBa U CBOOOABI JUYHOCTH OT TOCYIapCTBa;

— CJYXUTb 9KOHOMHUYECKON CHUCTEME C MOMOIIbIO CPEACTB

peKJIaMBbl;

— obecreynBaTh pa3BicuyeHUE OOLIECTBA;

— TOJJEPXUBATh CBOIO COOCTBEHHYIO (DMHAHCOBYIO HE3aBU-

CUMOCTB?.

HMHTepecHbIil moaxon K omnpeaeiacHuto ¢yakuuii CMUA, cBs-
3aHHBI C pa3BUTHEM W CTAHOBJEHUEM AEMOKpaTUHU, Mpeasa-
raioT aBTOpHI paboThl «YeTwlpe Teopuu Tpecchbl» @. Cubepr,
VY. lpamwm, T. IMutepcon*. ABTophl onpenensior pynkunu CMU

U HMuwxuna M. A. Yka3. cou. — C. 145.
2 Jonoenesa E. JI. Yxa3. cou. — C. 88.

3 [lnmkuHa M. A. Ykas. cou. — C. 144.
* Bopowunos B. B. Yka3. cou. — C. 44.
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B 3aBUCHMMOCTHM OT 3Tama pa3BUTHUs OOLIECTBa, CBSI3BIBAS UX C
YCTOMYMBBIMU KPUTEPUSIMU: BpeMsl MOSIBACHUS, COLUMATbHO-
MOJUTUUYECKUE OCHOBaHMSI pa3BUTUsSI TIPECChl, BUJ COOCTBEHHO-
CTU, CIIOCOOBI KOHTPOJISI TIpecchl, HAa3HAYEHNE TPecChl, 3alpeThl.
Ha sT1oit ocHOBe copMyiMpoBaHbl Ye€ThbIpe KOHLEMNIUU Mpec-
CBI: aBTOpUTapHas, JubepTapraHcKas, KOHIENIHUs COUMaIbHOMN
OTBETCTBEHHOCTM, KOHILEMNIUs ToTanutapHeix CMU. HcTopuio
CTAaHOBJICHUSI (PYHKUIMOHAJbHON CHeUU(PUKU XYPHATUCTUKU B
3TOM Kitodye paccMarpuBaeT 1 M. A. IllumknHa, co CChbUIKOM
Ha ucciaegoBaHus A. b. 3BepuHueBa!. McTtopusi ctaHOBIeHUS
(dyHkumnoHanbHo# crieuuduku CMMU B obuiecTBe BBITJISIAUT C
TOYKHU 3pEeHUST MCClenoBaTeIell CAeAYIOIIUM 00pa3oMm.

1. B XVI—XVII Bekax ciaoxuiach aBTOpUTapHasl TEOpUsI Mpec-
cbl. E€ mpeacraBuTenn BUAEIM IaBHOE MpeaHa3HAuYeHUE MPecChl
B TOM, YTOOBI CJY>KUTb rOCYIapCTBY, MOAAEPKUBATh U TIPOBOAUTD
MMOJIMTUKY TIpaBUTENIbCTBA’. Mmeosornueckass oCHOBa aBTOpHUTap-
HOW Teopuu npeccbl — ¢uyiocodpus abCOJOTHON BIACTU MO-
Hapxa M ero mpaBUTEIbCTBA. Bo3MoOXHbBIE BUIBI COOCTBEHHOCTHU
Ha CMM: yacTHast u rocyaapcTBeHHas. Konrpons 3a CMU:
MpPaBUTEJIbCTBEHHbIC MATEHTHI, MpodeccruoHalbHble THUJIbIUU,
JIMIIEH3UPOBaHUE, MHOTAA — lieH3ypa. 3anpeThl: KPUTUKOBATH
MpaBUTEIbCTBO U UMHOBHUYECTBO.

ABTOpUTapHasi TeOpuUs MOJyuyusa HauboJiblliee pacnpocTpa-
HEHMEe M3 BCEX YeThIpeX KOHLEIIWI Mpecchl KaK MCTOPUYECKH,
Tak U reorpaduuyecku. OHa ObUIa MPUHSITA B OOJBIIMHCTBE CTpaH
mupa. CreayeT OTMETUTb, UYTO aBTOpPUTApHasi TEOPUST U CEro-
HS JIEXXUT B ocHOBe opraHusauuu cucreMbl CMU Bo MHoOrmx
COBpeMeHHbIX ob1ecTBax. axe Tam, rie OT Hee OTKa3aJucCh,
OHa TMPOJOJKaeT OKa3blBaTh BIUSHME HA METOAbl MHOTUX MpPaBU-
TeJbCTB, TEOPETUUYECKU MPUIACPKUBAIOIIMXCS JUOepTapUaHCKUX
MNPUHIMITOBS.

2. JlubepTapuaHckas MoOJAeJb, OCHOBaAaHHAsl Ha MPU3HAHUU
NpuHLMIIA CBOOOAB BOJIM, Obla MPUHSTA B AHTJIUU (Tocie
1688 1.), pacripoctpanena B CIIIA u npyrux ctpanax. Jlnubepra-
pMaHcKas MOJieJib pa3dBUBajiaCh Ha OCHOBE HayYHBIX BO33pPEHUI
J. MunetoHa, /Ix. Jlokka, JI. Mumnng. Maeosornuyeckoili OCHOBOM
JubepTaprMaHCKONW MOAEAM NMPUHSATO CUYUTATh (puiocoduio pa-
IIMOHAJIM3Ma M €CTeCTBEHHBIX MpaB uyesioBeka*. 3mech eau CMU
MNpeacTaBlieHbl CleAylolIUM o0pa3oM: MHOOPMUPOBATh, pa3Bie-
KaTbh, MpoOJaBaTh, HO IIaBHBIM 00pa30M MOMOraThb «OTKPbIBATh

U HMuwxuna M. A. Yka3. cou. — C. 143.
2 Tam ke.

3 Tonoenesa E. JI. Yxa3. cou. — C. 89.
4 Tam xe. C. 95.
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MpaBay» U KOHTPOJUPOBATh ACHCTBUS MpaBuTeabcTBa'. s naH-
HOM MOJeNiM XapakTepHa yacTHasi coOCTBeHHOCTh. ['azeTy mor
yUpexaaTh J000M rpak IaHMH ¢ 9KOHOMUYECKUMU BO3MOXKHOCTSI-
MU U cpenctBaMu. OHa KOHTPOJIUPOBaAIACh CaMOTIPOU3BOJILHBIM
MPOIIECCOM YCTaHOBJICHUS TIPaBIbl HA «CBOOOMTHOM PBIHKE UACH»,
a Takxe cygamu. B mpecce ObLIM 3ampelleHbl KJieBeTa, HEIlpu-
CTOMHOCTHM, U3MeHA (aHTUIPaBUTEIbCTBEHHAs IpoIiaraHaa) B BO-
€HHOe BpeMs>.

3. ToranutapHasi Teopusi. JlelicTByeT B cTpaHax ¢ aBTOpUTap-
HbIMU, TUKTaTOPCKUMU pexnmamu. Mneonornueckasi ocHoBa —
uieoJiorust AMKTaTypbl. HazHaueHue — moaaepkuBaThb aBTOPUTET
cucTeMbl. JloIycKaeTcsl TOJIbKO TOCyIapCcTBEHHAsI COOCTBEHHOCTh
Ha CMMU (B oTinuMe OT aBTOPUTAPHOM, Ile COOCTBEHHOCTb MO-
JKeT ObITh yacTHOU uaun oobueii). Kontpoab 3a CMU: skoHOMUYE-
CKUI W TIOJIMTUYECKUI HAN30p, LEH3ypa. 3anpeTsl: KPUTHUKA Trocy-
JapcTBa M npaBsieit maptuu. M. A. [IuiikuHa onuchbiBaeT OaHY
13 PAa3HOBUIHOCTEW NAHHOW KOHIICIIIIUU, TEOPUIO TTPOJIETAPCKON
neyaTtv, BO3HUKIIYIO B paboyeM ABMXeHUM B KoHLe XIX Beka.
I'maBHOe ee Ha3zHayeHHUEe KJIACCUKW MapKcuU3Ma-JeHMHU3Ma BUIC-
JI1 B pa3o0jayeHUM IKCIUTyaTaTOPCKONM CYUIHOCTU KamuTaJuCTH-
YeCKOro CTposi, IpornaraHjae CoOuMaJucTUYeCKuX 1 KOMMYHUCTH-
YyecKuX uaeit, BeleHUU UAEOJOTUYEeCKON OOpbhObI C KJIACCOBBIM
MIPOTUBHUKOM?,

4. B cepenune XX Beka c(hOpMYJIMpPOBaHA KOHUEILUS CO-
LIMaJIbHO OTBETCTBEHHOM IeyaTu, KOTopas, Mo CyTH, Obljga Opu-
eHTUpOBaHa Ha BClo coBOokynmHocTb CMMU. Teopusi coumnanbHOM
oTBeTCTBeHHOCTU Bo3HUKJA B CIIIA Ha ocHOBe NMpakKTUKU KypHa-
JIMCTUKU, €€ 3TUYECKOro KojeKca, a Takxke TpynoB Komuccuu 1o
cBoOofe mevyaTu, co3ganHoi B 1942 rony*. Hambonee xapakTepHa
IJIST JAaHHOM KOHLENLUM 4yacTHas cooctBeHHOCTh. CMMU BripaBe
YUpEIUTh BCAKUI, Y KOTO €CTh, YTO cKa3zaTh. KoHTpoab 3a CMMU:
00lIeCTBEHHOE MHEHUE, MHEHUE MoTpeduTteneir U npodeccuo-
HaJlbHas BTHMKa, KaK 3JeMeHT caMoperyjiupoBaHusi. CoriacHo
JaHHOU KoHuenuuu, GyHkuuu CMU:

— MH(OOPMUPOBATD,

— TIpoAaBaTh,

— pa3BJeKarThb,

— MepeBOAUTh KOHMIUKTHI B IJIaH TUCKYCCUM’.

U Illuwkuna M. A. Ykas. cou. — C. 143.
2 Bopowunoe B. B. Yka3. cou. — C. 45.
3 Muwkuna M. A. Yxas. cou. — C. 143.
4 Bopowunos B. B. Yka3. cou. — C. 45.
S Hluwxuna M. A. Yka3. cou. — C. 143.
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C 2TOoil 11e/1b10 HOBOCTU IOJKHBI OBITh OTAEJACHBI OT MHEHUM
U PeNAKLIMOHHBIX CTaTel, JOJKHBI MPEIOCTaBASITbLCS MECTO pas-
JINIHBIM TOYKaM 3peHMSI, JaBaThCd IMOJIHAS KapTUHA pPa3IMdHBIX
COIIMANBHBIX TPYIIT OOIIEeCTBa, Pa3bICHITHCS €ro IIeJu U IIeH-
Hoctu'. Takum o6paszom, CMMU GepyT Ha cebs ompeneaeHHEIE
00513aTeIbCTBA TT0 peaJM3allud COLIMAJbHONW OTBETCTBEHHOCTH.

HTak, Mbl yOeaUIUCh, YTO CYIIECTBYET MHOTO pa3HOOOpa3HBIX
nonxonoB K (opmynuposaHuto ¢pyHkuuii CMU B coBpeMeHHOM
ob6mecTBe. B KoHTeKcTe Halmeil paboOTHI TIpeICTaBISIETCS IIelie-
COO0Opa3HBIM OCTAHOBUTBLCS Ha ITOCJTEOHEN M3 PacCMOTPEHHBIX
KOHUENIUNA U CPaBHUTh M3JIOXKEHHbIE B Hell pyHkuuu CMMU c
counajabHbIMU QyHKUMIMU PR.

I'oBOpSI O CYLIHOCTHBIX XapaKTepUCTUKaX TaKoro BuUaa Aes-
TeJbHOCTU Kak PR, ciienyeT B mepBylo ouepeib OTMETUTh, YTO
B COBPEMEHHBIX YCJIOBMSX JEMOKPATUM U PHIHOYHON 3KOHOMMU-
KM JOCTUXEHUE KOHKYPEHTHOIO MPeruMyIlecTBa U OOIIMM ycriex
NpeanpusaTUsi/opraHu3alm B 000 chepe AeITeIbHOCTU Ha-
MPSIMYIO 3aBUCAT OT OTHOLUEHUI, KOTOpPbIE CKJIAAbIBAIOTCS C 1ie-
JIEBbIMU TpyMIaMu odlecTBeHHOCTU. UMeHHO Ha dopMmupoBaHue
CUCTEMBI JBYCTOPOHHUX J00pOXKeJaTebHbIX OTHOLIEHUN U Ha-
npaBjieHa OESITEJbHOCTh MO CBA35IM C 001IecTBEHHOCThIO (PR).
Kaxk numrer JI. H. ®enoroBa, «nmabauk puieitina3 — (PR, cBsa3u
¢ OOILLECTBEHHOCThI0) — 3TO creLnudpuyeckas: npodeccruoHalbHas
JIesITeIbHOCTb, HAaMpaBleHHasl Ha YCTAaHOBJIECHUE B3aMMOIIOHMMA-
HUS U A0OpOXeTaTeJbHbIX OTHOILICHUA MeXIy OOlLIeCTBEHHBIMU
cyObeKTaMu, B KaueCTBE KOTOPbIX BBICTYIMAIOT OTAEIbHbIEC JIMY-
HOCTHU, TPYIIbI JIOAEH, OOUIECTBO B LIEJIOM, a TAKXE Pa3JIu4yHbIC
OpraHu3alliu U MPOU3BOJCTBEHHbIE CTPYKTYphl. [IprMeHsieMbie
B PR-gegaTenbHOCTH CpelcTBa BK/IIOYAIOT B cebss 0OMeH MHOP-
Maluei, paclpocTpaHeHUE Pa3bsICHUTEIbHBIX MaTepUaIoB, U3-
ydyeHune oOIlecTBeHHOro MHeHus»>. Com Biak, aBTOp OmHOW M3
nepBbIX KHUT 1o PR, mepeBeaeHHBIX HA PYCCKUI SI3BbIK, Mpeia-
raet Takyo GopmyaupoBKy: «Pablic Relations — 3T0 MCKyccTBO
U HayKa IOCTUXEHMs TapMOHUM IOCPEACTBOM B3aMMOIIOHUMa-
HUSI, OCHOBAHHOTI'O Ha IpaBle U MOJIHON MH(GOPMUPOBAHHOCTU».
B cotHsax ¢popmynupoBok npyrux aBTopoB PR TpakTtyercs u kak
ofiHa U3 (YHKUUI MEHEIKMEHTa, U KakK yIpaBjieHuYeckas aes-
TEeJIbHOCTh, U KaK CO3HaTeJibHasi OpraHu3anusi KOMMYHUKALIUA.

' Bopowunog B. B. Yxa3z. cou. — C. 45.

2 @edomosa JI. H. T1abauk puiiedInH3 U OOIIECTBEHHOE MHEHHE :
yue6. nmocooue. — CII6. : TMurep, 2003. — C. 7.

3 bask C. IMabauk Puneitmns. Yro ato Takoe? — M. : HoBoctH |
Monuno npecc, 1990. — C. 17.
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Camoe emkoe noHsaTue PR maet B cBoux padorax M. A. Iuiku-
Ha: «[Tabnuk puneiilH3 — 2TO yrnpaBieHYecKass KOMMYHUKATHUB-
Hasi ppIHOYHAs JeSITeJIbHOCTh (COBOKYIMHOCTb COLIMAbHBIX MpaK-
TUK), HalpaBjeHHas1 Ha (popMupoBaHue 3(EHEKTUBHON CUCTEMBbI
NyOJIMYHBIX TUCKYPCOB COLIMAJIbHOIO CyObeKTa, 0OecrneynBaloliei
OTNTUMM3ALIMIO €T0 B3aUMOACHCTBUS CO 3HAUMMBIMU CETMEeHTaMU
COLIMAJIbHOM cpelbl (C ero O0ILIEeCTBEHHOCThIO)»!.

HMcxonst w3 ckazaHHOTro, Mbl MOXHO Cc(hOPMYJUPOBATH IBE
OCHOBHBIX Lieau PR-nmesaTenbHOCTU (I€sITEIbHOCTU MO CBSI3SIM C
00IIIECTBEHHOCTHIO):

1) dopmupoBanue 3(pPeKTUBHOU TBYCTOPOHHEN CUCTEMbI KOM-
MYHUMKALlU{ COLMAJIBHOIO Cy0beKTa C €ero OOIIeCTBEHHOCTHIO;

2) yBeJu4yeHUe NMabJUIIMTHOTO KamuTaa.

[ToHsTHE «MAOAUMUMTHBINA KarnuTal» BBOAUT B HAYYHbIA 000POT
M. A. llumkuHa, onpenesisi ero Kak «ocoOblii BUA KanuTana,
KOTOPBIM 00J1alaeT PHIHOYHbBIN CyOBbEKT, (DYHKLIMOHUPYIOLIUN B
MPOCTPAHCTBE MYyOJIMUYHBIX KOMMYHUKALMN... CYIIIHOCTb €ro CBSI-
3aHa ¢ CaMOBO3pacTaHUEM CTOMMOCTM 3a CYET MCIIOJb30BaHUS
MOTPEOUTEIHCKON CTOMMOCTHU, 3aKJIIOYEHHON B COOCTBEHHOCTH.
Cy0beKT cOOCTBEHHOCTU Ha MaOIMIMTHBINA KamuTad 3a CUeT ero
PBIHOYHOTO UCIOJb30BAHUSI CIIOCOOEH OCYIIECTBUTh YBEIUUYECHUE
CBOCIT 3KOHOMHUYECKOM BIACTH»2,

MNMeHHO crocoOHOCTh «CaMOBO3pacTaHUsl CTOMMOCTU», KakK
nucan eume Kapa Mapkc, oTirMyaeT KanuTaa OT IPOCTOl CyMMBbI
cpeactB. sl creuuaancToB MO CBA3SIM C OOIIECTBEHHOCTbHIO
9TOT TE3UC O3HAYaeT, B YACTHOCTU, HEOOXOAUMOCTb MOCTOSTHHOM
U CUCTeMHO# paboThl. Beab MabAMUUTHBINA KanuTaa, MoTpedu-
TeJbCcKasi CTOUMOCTb KOTOPOTO Ha JaHHbII MOMEHT HE MCHOJb-
3yeTCsl, YMEHbIIAETCS, pa3MbIBaeTCsl, TepsIeT 3aJaHHbIe Mapame-
Tpbl. DTO, B CBOIO OYepedb, CHMUXAET BO3MOXHOCTU 0a3MCHOIO
cyobekta PR B cdhepe ocyliecTBieHUs1 ero npodeccuoHaabHbIX
WHTEPECOB.

HanoMHuM, 4TO MOTPEeOUTENBCKYIO CTOUMOCTD MAOJIULIUTHOTO
KarnuTajla COCTaBJISIIOT TaKue HeMaTepuaibHble CyOCTaHLIMM, KakK
penyTalus, MO3UTUBHOE OOILIECTBEHHOEe MHEHHUE, TTPECTUX U MpU-
BJIEKATEJbHBIA UMUK B TJla3ax OOIIECTBEHHOCTU, 3(PhEeKTUBHBII
U BBITOJHBIN MYyOJUYHBIN IMCKYpPC, Y, B LIEJIOM, MMO3UTUBHOE Ma-
onmucutu. TakuM 0O6pa3oM, Mbl MOXEM C MOMOIIBIO JOCTATOYHO
JJAKOHUYHOW (POPMYTUPOBKU NAaHHOU Leau (yseauuenue nabau-
YUmHO20 Kanumana) MoKa3aTh IUPOKYIO MAIUTPY BO3MOXKHOCTEN
CBsI3€il ¢ OOLLECTBEHHOCTHIO.

U Muwrkuna M. A. Yxa3z. cou. — C. 103.
2 Tam xe. — C. 88.
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HNHTepecHO OTMETUTD, YTO KOMIIOHEHTHI MaOJIMIIMTHOTO Kamu-
tana B popmyarpoBke M. A. IIIUILIKMHON MepeyrcaeHbl MO cTerne-
HU yObIBaHMSI UX 3HAYMMOCTU. Tak, caMbIM MPOCTHIM (HO, B TO XK€
BpeMsI, U CaMbIM HEYCTOMUMBBIM) SIBJISIETCSl CO3MaHUE MAOJIUCUTHU
(TTabIMCUT — M3BECTHOCTh, NMONYJIpHOCTL!). s co3maHus >¢-
(beKTUBHOTO M BBITOAHOTO MYOJIMYHOTO OHUCKYypca («KOMILIEKCHO-
ro KOMMYHUKATUBHOTO COOBITHS, MPOUCXOASIIETO... B MpoLecce
KOMMYHUMKATUBHOTO AEHCTBUSI B OMpeneEHHOM BPEMEHHOM, Mpo-
CTPaHCTBEHHOM M TIPOY. KOHTeKcTe»?) PR-crienmmanmcty TpebyeTcst
yke Oosiee cuctemMHas pabora. Emie Oosee CI0XHBIM BUIOM €5~
TeapbHOoCTU It PR-crienimanucra sipisieTcs popMupoBaHUe UMMIKA
npeanpuaTus (mon MMHUIKeM OyaeM MOHUMAaTh UCKYCCTBEHHO CO3-
JaBaeMoe 0 yeM-Jibo mnpencrapieHue). CaMbIM YCTOMUYMBBIM Cpeau
BCEX KOMITOHEHTOB MaOJIMLIMTHOIO KanuTajia sBJsieTcsl penyTalus
(coznmaBiieecst o0lllee MHEHKME O KayecTBaX, JOCTOMHCTBAX WJIM He-
JMOCTAaTKaX Yero-imoo’). ABTOPCKHI KOJUIEKTUB COBPEMEHHOMN «DH-
LUKJIONEANN NabaMK pUJIeUIIH3» (B COCTaBe KOTOPOro paboraiu
TakKue aBTOpUTETHhIE cnenuaancThl, Kak 2Kak Cerena, ZKan-IIbep
bonyan, ®ununn byapu, Anekceii I'naseipun, Anekceit CUTHUKOB,
MapuHa lIuimkuHa) onpenesseT penyTaluuilo Kak COBOKYIMHOCTb
OCHOBHBIX MpPEJACTaBACHUII O KOMMAHUU, OMpeAesIiolUX ee Mo-
3UIMM Ha pbIHKe*. B sHUMKIOMeANM mpuBemeHa pa3padboTaHHaAS
K. I1. BogyaHom cxeMa Tak Ha3bIBA€MOTIO «pPEITyTallMOHHOI'O KpPYy-
ra». ABTOP PacIOJOXMIJI XapaKTePUCTUKHU T10 YaCOBOM CTPENIKE IO
Mepe YMEHbIIeHUs 3HauuMocTu (puc. 1).

HesaTeabHOCTb MO CBS3SIM C OOLIECTBEHHOCTBIO MperoJaraet
HajJuuyue omnpeaesieHHoro cyonekra. Ilo uaee, cyobekT — 3TO
TOT, KTO BegeT PR-mearenpHocts. M. A. llIninkuHa nuiieT, 4To
B 3aBUCUMOCTU OT YPOBHS CYOBEKTHI MOApa3aesitorcsd Ha Oa-
3UCHOTO CyObeKTa (3aKa3uMKa) M TEXHOJIOTMYECKOro CyObeKTa
(ucrionHutenst). TexHomoTMYECKUI CYOBEKT, B 3aBUCMMOCTH OT
Kpyra 3ajay M oxBaTa LIEJEBbIX IPYI, MOXET UMETh 1OCTAaTOUYHO
CJIOXHYIO CTPYKTYypy. B KauecTBe TeXHOIOrMyeckoro cyonbekTa
PR-nesaTeabHOCTH MOXET BBICTYNATh CIELUAIU3UPOBAHHOE MO/ -
pasmesieHre OpraHM3allvuM/TIPEeANpUITAS (HalpuMep, OTAE] 10

' Paiizbepe b. A., Jlozoseckuii JI. Ill., Cmapodybyesa E. b. CoBpemeH-
HBI 9KOHOMUWYECKMi cioBapb. — M. : UHDpa-M, 2007. — C. 241.

2 Cmenanoe B. H. K nepununiumu kateropuu «PR-muckype» // Ile-
TepOyprckas mkojga PR u pexkiambl: oT Teopun K mpaktuke. Boim. 4. —
CII6. : Po3a mupa, 2006. — C. 143.

3 Patizbepe b. A., Jlozoeckuti JI. Ill., Cmapodyoyesa E. b. Yka3. cod. —
C. 297.

4 DHuukiaoneaus mabauk puieiimHiz. — M. : Umnmax-KoHTakr,
2009. — C. 218.
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Mogaeap penyranuu K-11. Bodyan

CoumanbHas OTBETCTBEHHOCTD DMOUMOHAILHBIN YPOBEHD

— MOIEPXKKA COLMATBHO- — XOpolliee OTHOLICHHE;
3HAUMMBIX AKLMIA; — BOCXHUILEHUE U YBaXECHUE;
— 3alll1Ta OKPYXKAIOLlEei Cpejibl; | — jgoBepue.

— OTBETCTBEHHOCThb
nepeji O0LIECTBOM.

TIpoaykTsbl u ycayru
BM}JeHMe U JIAEepCTBO — BBICOKOE€ Ka4€CTBO,

— BO3MOXHOCTU PbIHKA; PEHyTAHI/IH — WHHOBALMOHHBLIC,

— sIPKOE JINJEPCTBO; — COOTHOILICHUE 1IeHa/KauyeCTBO.

— 4YETKOE BUJIEHME OYIyIIero.

DuUHAHCOBAS [ESTETHHOCTD PaGouas cpena
— TIpCBOCXOMUT KOHKYPEHTOB; | — j10cTOIHOE BO3HArPaXIEHNE

— JIOXOZLI-EOCTL N COTPYJIHUKOB;
— HU3KUU PUCK WHBECTULUH — Xopouiee MeCTo Ui paGOTbl;
— TIEPCIIEKTUBBI poCcTa — Xopollasi KoMaHja.

Puc. 1. Modeav «penymauyuonnoeo kpyea»'

CO unu npecc-ciyx06a), caMoctosTenbHoe PR-areHTCTBO, MHAM-
BUAyanbHbIe PR-crienmmannucTer?.

CyobekT PR ocyliecTBisieT KOMMYHUKAIIUM KaK C BHEIIHEN,
TakK U ¢ BHYTPEHHEN oOlIecTBEeHHOCThIO. [Ton KOMMyHUKaLIMSI-
MU (COLIMaJIbHOW KOMMYHMKalMER) OyaemM MoHMMaTh OOMeH Mmy-
OMMYHOM (TO eCTh 3aTparuBalolleil 0O0IIeCTBEHHbBIE MHTEPECHI)
uHpopManmeid Mmexay cyorektoMm PR um cermeHTamMu 1eneBoit
ob1recTBeHHOCTH . [1oa 0OIIECTBEHHOCTBIO B MAOJMK PUICHIITH3
MOHUMAIOT COBOKYITHOCTb MHAMBUIOB U COLMAIbHBIX OOLIHOCTENA,
KOTOpble (DYHKIIMOHUPYIOT B MyOJIMUYHOM chepe U KOTOPbIMU JIBU-
KYT HeKue oOlIue MHTepechl U LIEHHOCTHU, UMEeIolue nyoany-
Hbli cratyct. Kak ormeuaer @. byapu (mmaTpuapx eBpomneiickoro
PR, ocHoBartenb ogHoro u3 nepbix PR-areHTcTB Bo ®paHuun):
«MabJauK pUJIEHIIH3 OCHOBBIBAIOTCS Ha (YHIAAMEHTAJIbHOM MO-
HSATUU 4YeJIoBeKa Kak cyllecTBa oO1ecTBeHHOro... MMeHHO npuH-
LM YeJoBeKa OOIIECTBEHHOIO OJIXKEH ObITh IMOJIOXKEH B OCHOBY
OeSTeIbHOCTU TaOJNK PUICUIIH3, CTUIUCTAKU €€ KaMIaHW»>.
OO01IeCTBEHHOCTb, B CBOIO OuYepelb, NEJIMTCSI Ha CErMEHTbI, Ha-
3bIBaEMbI€ 11€J€BOI OOIIECTBEHHOCTbIO MJIM 1IEJEeBBIMM TpyMIIa-
mu. LleneBast o01IEeCTBEHHOCTh (TpyImna) — 3JEMEHT IIMPOKOM

' Tam xe. — C. 219.

2 Muwkuna M. A. Yka3. cou. — C. 76—78.
3 Muwkuna M. A. Yxkas. cou. — C. 74.

4 Tam xe, c. 72.

5 Byapu @. A. Yka3. cou. — C. 40.
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OOLLECTBEHHOCTU, UHTEPECHl U LIEHHOCTU KOTOPOM CBSI3aHBI C
OIPEJEIEHHBIM ACTIEKTOM JAEATEIIbHOCTU OPraHU3aluy, UMEIOIIUM
nyOJUYHBINA CTaTyc.

CraenyeT oTMeTUTbh, uTO PR, Kak BuUA JAesITeIbHOCTU, BO3MO-
JKE€H TOJIbKO B YCJOBUSIX JEMOKPATUUYECKOU CUCTEMBI YIIpaBAeHUS
U PHIHOYHOTO 00IlecTBa; B TOTaJUTapHLIX yciioBusx PR mpe-
BpalaeTcss B mpornaraHay (OJHOHaINpaBJeHHOE IMPOJIBUXKEHUE
uHdopmauuu). [Toatomy neneBass PR-o61ecTBEeHHOCTh Takxke
CYLIECTBYET TOJIbKO B PbIHOUHOM cpejie, Ile y I'paXJaaHWHA eCTb
CcBO0OOa BbIOOpA, U HAa BHIOOP 3TOT MOXHO TaK WM WHauye BIIM-
aTb. Ternepb, ONpeaeJUBIIMCH C TOHSITUHHBIM amnmnapaToM CBSI-
3eil ¢ O0LLEeCTBEHHOCTDIO, IIepeiieM K COLMaJlbHOMY Ha3HAUYEHUIO
STON NESATEJIbHOCTH.

CornacHo noaxony, uznoxkeHHoMy M. A. LIUIIKUHON, MOXHO
BBIICJIUTH IMSITh OCHOBHBIX COLIMabHBIX (pyHKLMIT PR-crermanucra.
Ecau unTepnperupoBaTh ux npuMmeHutesbHo K CMU, To coumaib-
Hble (QYHKIMU Mpecc-CayXO0bl (Kak IMojpa3ieeHus, B3auMoeii-
ctBytouero co CMUW) BBIMISAST CIEAYIOLIMM 00pa3oM:

— mocTpoeHue auajora 6azucHoro cyobekta PR co CMU ny-

TeM OOBEKTUBHOTO MH(MOOPMUPOBAHUS O ACSITEIbHOCTU (UP-
MBI, OpraHM3aluu, KOHKPETHOTO Jivila, aHajlu3a U U3ydeHust
O0IIIECTBEHHOTO MHEHMSI, JIMYHBIX KOHTAKTOB U T. II.;

— PpaspelieHue CIOpHbIX, KOH(MJIUKTHBIX CUTYallui MeXay
cyobekToM PR 1 CMMU uepe3 auajnor, IOUCK COTJIacHsl WU
KOMIPOMHKCCA, COTJIACOBAaHUE MPOTUBOPEUYUBBIX MHEHUU U
WHTEPECOB;

— cogaeiictBue, nmomoub CMMU B mojiyueHUU HOCTOBEPHON
5KOHOMUYECKOW, MOJUTUYECKON, COLMATbHOM U MHOW MH-
(popmaiuu;

— TIPOJABUXKEHUE HOBBIX, MPOTPECCUBHBIX, COLIMATbHO-BaXXHbIX
uaei, TeXHOJOTU, TOBAPOB, YCAYT U T. M., CIIOCOOCTBY-
IOIIMX CHUXEHUIO COLMAJIbHOW HAMpPS>XXEHHOCTU U POCTY
00ILIECTBEHHOTO COTJacus;

— YCTaHOBJIEHUE U TojjepxKaHue OajaHca MHTEPECOB MEXIY
pa3IUYHbIMU OOIIECTBEHHBIMU I'pyINaMu, rocy1apCTBEHHbI-
MU, TTIOJJUTUUYECKUMU U OM3HEC-CTPYKTYpaMU TMPU OpUEeHTa-
1IMM Ha MHTepechl 6a3MCHOTO CcyObeKTa'.

ComnocTaBisisl U3JT0XEHHbIE BbIle COLMaJbHble (PYHKIIUU
PR ¢ ¢pynkuusmu CMMU B paMkax KOHUENUUU COLMATBHO-
OTBETCTBEHHOM TeYyaTh, Mbl HE MOXEM He 3aMEeTUTb, KAK MHOTO
nepecekaroumxcs npodeccuoHalbHbIX 3aJau Y 9TUX BUIOB Jes1-
TEJIbHOCTH.

U Muwkuna M. A. Yxas. cou. — C. 356.
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HeicTBUTEeNbHO, PACCMOTPEHHbIE HAMU COLMAJIbHbIE (DYHKIIMU
CMMU u PR npu comocTaBieHUM HAIISIAHO AEMOHCTPUPYIOT UX
poacTBeHHY1o npupoay. CxonctBo PR M XypHalIuCTUKM 3aKiIIO-
YaeTcs B TOM, UTO JaHHBIC BUIBI KOMMYHUKAIIMOHHON OeSITeThb-
HOCTHU:

1) HaueneHbl HA MPOABMXEHUE MHMOPMALIUU;

2) mpeamnojaraloT opraHu3aluio o0paTHOM CBSI3U C OOIIe-

CTBOM;

3) HampaBJIieHbl Ha pa3pellieHue OOILIEeCTBEHHbBIX MPOOJIEM.

OO0o00111as1 ckazaHHOe, MOXHO YTBepXKaaTh, 4To 1 PR u Xyp-
HaJIMCTUKA UMEIOT 1eJiblo 2(OEKTUBHYIO MACCOBYIO KOMMYHMU-
Kaluio.

B TO ke BpeMsl, He BBI3bIBAET COMHEHMS TOT (haKkT, YTO MEXKIY
colMalbHbIMU (YHKIMSIMU PR M XypHaJIUMCTUKU CYLIECTBYIOT U
(byHmameHTanbHble pazauuusi. M. A. IlluinkuHa cnpaBeminBo,
Ha Hall B3SO, 3aJaeTcs cleaytoiuM Bompocom: eciu CMHAU
MNPEACTaBISIOT COO0M «MOIIHENIINI KOMILIEKC, 00eCIeYBaIOLINIA
MpaBoO KaxkJA0To WwieHa o0lecTBa Ha MHMOOPMAIIMOHHBIM MPOIYKT
U MO CBOEGH MIIOPaJMCTUYECKON MPUpOJe TapaHTUPYIOIIUN eMy
MHOroo0pasue 1 MojJHOTY UH(OopMaLuH, ... IS YeTo Xe B o0lle-
CTBE pOXIaeTcsl HoBasi MH(popMallMoOHHas Mojesib — PR?!».

ITorrpoOyeM Bocco3maTh MCTUHHOE COOTHOIIEHUE ABYX DTUX
npodeccuit B BUAE YIIPOILISHHON TaOJULBLI pa3Indyus IIPUHIIU-
MMOB UX OCYIIECTBIEHUS. B COOTBETCTBYyIOIIEi KOJOHKE CcHaya-
Jla mipeactaBuM TpeboBaHus K CMMUW B ux uaeaabHOM BapuaHTE
(Tabus. 1), a 3aTeM — XapaKTepUCTUKY PeasbHOrO COCTOSIHMS AaH-
Hoil mpoeccun (taba. 2). B npaBoii KoJdoHKe chopmyaupyem
TpeOoBaHus, npeabsaBiaseMble K PR, a 3atrem mpoaHanu3upyem
pasnuyue.

Tabauua 1
Pazauuyue xapakrepuctuk CMU
(B ugeanpnom Bapuante) u PR

Xapakrepu-
CTHKA CMHA PR

Bbecrnipucrpacthoe, | TiiarensHo oroOpaHHast B
00bEeKTUBHOE,|MHTEpECax 3aKa3uuka WH-
1 NHupopmu-|MHOTOOOpasHoe, | hopmanust («(hopMUpOBaHUE

poBaHUE MojiHoe  MHQOP- | TAKOTO MyOJUYHOTO TUCKYP-
MUpOBaHUE O0lle- [ca, pPe3yJbTaTOM KOTOPOTO
CTBa CTAaHOBUTCST UMUITK»?)

! Tam xe. C. 357.

2 Muwkuna M. A. Ykas. cou. — C. 361.
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CamocrosiTenbHas | AOCOIIOTHAS JIOSTBHOCTh K
TOYKa 3pCHUA 3aKa34nKy

MaccoBocth MH- | HanieneHHOCTh Ha KOHKpET-
GbopMupoBaHUS |HbIE coluaibHO-TIpodec-
3 | OxBar (cerMeHTUPOBAa- | CHOHAJbHbBIC CETMEHTBI
HUE  aydUTOPHUMU | 0OILIECTBEHHOCTH (LIeJIEBbIE
CMMU ycnoBHO) TPYIIbI)

2 |T[Mo3uusa

HTak, Mbl BUAMM, YTO CpaBHEHME XapaKTePUCTUK KypHaJIM-
cTUKU U PR ¢ TOUKM 3peHUsT COLMaNIbHBIX MOTPEOHOCTE BbI-
ragauT najieko He B noab3y PR. Eciam Obl 3Ta cxemartnueckas
TabJuIa oTpaxaja UCTUMHHOE IOJIOXKEHUE [eJl, TO JaHHas Mpo-
(eccus BoirIsigea Obl BeCbMa COMHUTEJNbLHOM, U JaXe, BO3MOX-
HO, BPEIHOI IO OTHOIIECHUIO K OOIIECTBY.

OgHaKoO B JCHCTBUTEIBHOCTU BCe OOCTOUT MHaue. Jlymaer-
cs, UTO U BeCh coBpeMeHHbII PR-0yMm B Poccuu BbI3BaH TeM,
yto CMMUW He cymenu BBIMOJHUTH CBOETO UAeaqbHOIO 0OIIe-
CTBEHHOTO MpeaHa3HaueHUsi. BripoueM, TakoBa cyabba Bcero
UAeaJbHOrO.

B peanbHoil kxu3Hu coBpemeHHbie CMHW B cBOeM nonaasiisiio-
1eM OOJIBIIMHCTBE AajeKM OT MAeanbHbIX. [Ipuuem oTmenbHbIE
MpeacTaBUTEIN 2TON MOUYTEHHOU Mpodeccuu Mopoii 3aXoasiT Tak
JajaeKo, 4To Ha ux oHe MabauK pUJIEHIIIH3 CTAHOBUTCS 0Opa3LioM
J0OPOCOBECTHOIO MH(MOPMUPOBAHUS (BCTIOMHUM XOTSI Obl Mevaib-
Ho usBectHoro Ceprest JlopeHKO U ero MH(MOPMaLlMOHHYIO BOWHY
npotuB JlyxkoBa — IlpumakoBa — Ilaiitmuesa B 1999 rony). E.
JI. TonoBneBa, xapakTepu3ysi COBPEMEHHOE COCTOSIHUE CUCTEMBbI
CMMU, nuiietr o6 OTKPHITO KPUTUKYEeMBIX HegocTtaTkax CMMU,
«Cped KOTOPBIX MPEACTaBACHUS O TOM, UYTO:

1) mpecca 1moJib3yeTcsi CBOeii OTPOMHOI BJIAaCThIO B COOCTBEH-
HBIX MHTepecax. Jloau, Biaajewlle Mpeccoii, TpoBOAST CBOU
COOCTBEHHbIE B3IJIs/1bl, OCOOEHHO B BOMpOcax MOJUTUKU U KO-
HOMMWKH, B yIIepO MHEHUIO OMIOHEHTOB;

2) mpecca npecMbliKaeTcs Tneped 00JblIUM OM3HECOM U BpeMe-
HaMU TO3BOJISIET PEeKJIaMOoIaTe/sIM KOHTPOJIMPOBATh peaaKIIMOH-
HYI0 MOJUTUKY U ColiepXaHUe peJaKLIMOHHBIX KOMMEHTapues;

3) mpecca CONMPOTUBIISIETCS COLMAIbHBIM TTepeMeHaM;

4) B OCBEUIEHUHN TEKYIIMX COOBITUI Mpecca 4yacTo obOpallaer
BHUMaHME HE Ha CYIIECTBEHHOE, a Ha MOBEPXHOCTHOE U CCH-
CallMOHHOE; pa3BJeKaTeJbHbIM Xe MaTepuajnaM, KOTOpble OHa
MpenoCTaBsIeT, 3a4acTyl0 HEIOCTAeT COAEPKATEIbHOCTH;

5) mpecca sIBJsIETCSl yIpo30il 00IECTBEHHBIM TpaBaM;

6) mpecca 0e3 JOCTAaTOYHBIX HAa TO OCHOBAaHMUI BTOpPraercs B
YACTHYIO XU3Hb JIOJIEH;
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7) mpecca KOHTPOJIUPYETCSI ONHON COLMalbHO-2KOHOMUYECKOM
rpyMIoi, orpaHUYEHHON «KJIaCCOM TpeAnpUHUMAaTeNeii», U HO-
BbIM JIIOJISIM TPYAHO MPOOUTHCS B 3Ty cdepy, a cieaoBaTesbHO,
CTaBUTCS TIOM YIPO3y CBOOOIHBIN M OTKPBHITHIN PBIHOK MIei»!.

B cBga3u ¢ atum M. A. TIIuMmk1MHA OPUBOAUT CYXIEHUE 3a-
Benyloulero kageapoin CeBepo-3anagHoii akageMUU rocyaap-
CTBEHHOI ciyxX0bl npodeccopa I'. dununmnoBa: «B coBpeMeH-
Hoit Poccuu... ocranach, moxanyit, eIMHCTBEHHAsl peajbHas cuia
O0IIECTBEHHOIO CO3HAHUSI — BTO MPECC-CIYXObI, MPecc-LEeHTPHI,
WHOPMALIMOHHO-aHAJIUTHYeCKe opraHu3anuu. OHU B Tpoliec-
ce MH(pOPMUPOBAHUSI HACEJIEHUsI CIOCOOHBI MporaraHaupoBaTh
o0l11e MHTepechl, MHTepeCchl 00lIecTBa U rocyaapcTBa, WiId, I10
KpaliHeil Mepe, MoKa3bIBaThb MPEANOUYTEHUE — 3TUX MHTEPECOB
nepen 4yacTHbIMU M rpymnnoBbiMU. IIpecc-ciyx0ba, gaxe korma
NpeAcTaBIsIET CTOPOHY KaKOW-JIM00 YaCTHOM KOMIMAaHWUU WJIM OT-
JeJIbHOro COOCTBEHHMKA, CBsI3aHa ¢ 0OJblleil MOpaJbHOU U IOpU-
JINYECKOM OTBETCTBEHHOCTHIO, HEXEIU JIFOOOM YaCTHBIM MCTOUHMK
nHdopMaLuu (rasera, peKJaMHOE areHTCTBO, Tejernepenayda)»>.

[TpuBoauM 3TO mMapamokcaibHOe (C TOYKM 3peHUs dhopmaib-
HOM JIOTMKU) CYXAEeHUE, YTOObI MPOAEMOHCTPHUPOBATh, HACKOIBKO
B HbIHELIHeM cBoeM cocTtositHuu CMU paneku oT miealbHOTO.
ITprunHa — B aHraxkupoBaHHocTu CMMU, Kak XxapakTepHOM MpU-
3HaKe MocjeaHuX aecsaTuiieTuii. [Ton aHraxkupoBaHHOCTbIO OyaeM
MOHMMATh 3aBUCUMOCTh XapakTepa MH(MOPMUPOBAHUS U B LIEJIOM
MHGOPMALIMOHHON MOJUTUKU TOTO MJIM MHOTO CPEeIcTBa Macco-
BOIf MH(MOPMAILIMU OT (DMHAHCOBBIX YCJIOBUI €T0 CYIIECTBOBAHUST .
Yaie scero CMM BbIHYXIeHBI TTOAYMHSTL CBOKO MH(POPMALIMOH-
HYIO MOJUTUKY MOJUTUYECKUM U 9KOHOMHUUYECKUM 1LIeJIsIM 3aKa3-
yuKa (X03siMHa), TaK KaK CaMOCTOsITeJIbHOe (DUHAHCOBOE BbIXKM-
BaHME B CETOMHSIIHUX YCIOBUIX MajioBeposTHOo. Y CMM moryt
OBITb TPU MCTOUYHUKA (DMHAHCHUPOBAHUS: CPEACTBA OT MOAMNUCKHU,
CPEeACTBa OT PO3HUYHOM MPOAAXKM, CPENCTBA OT MPOJAKU PEKIaM-
HbIX Tioiaaeii/a3¢upa. [Moanucka ans neyatHeix CMU 3aTpyn-
HeHa MHOTUMMU (akTopaMu: 3TO TPYAHOCTHU lLIeHOOOpa3oBaHUS
(BrIcOoKag mouist oriatel goctaBku Y®IIC), cHUXXKeHUE cIipoca Ha
MONMNUCKY Y HaceJeHUsI, CHIKeHUe (PUMHAHCOBBIX BO3MOXKHOCTEM
MOANMCYMKOB MO CPAaBHEHUIO C POCTOM CEO0ECTOMMOCTHU BBIIY-
cKa TaseT W XypHajioB. [yst 6oablIMHCTBA 3JeKTpoHHBIXx CMHU
noanucka BooOIllle HeBO3MOXHa. PacripocTpaHeHue curHaaa B
Hallleli cTpaHe MPOUCXOAUT B OOJIBIIMHCTBE CiIyyaeB OeCIJIaTHO
JUTS TToJib30BaTeiell (3Ta ucropuueckasl Tpaaulivsl yHacjenloBaHa

' Tonoenesa E. JI. Yxa3. cou. — C. 92—93.
2 [ur. no Muwkuna M. A. Yxa3s. cou. — C. 369.
3 MIuwkuna M. A. Ykas. cou. — C. 366.
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HaMU M3 COBETCKOTO Tepuoaa pa3BUTUS TeJEBUIEHUs, Koraa Oblia
co3/llaHa «HE MMelollasi aHAJIOTOB B MUPOBOM MpakKTUKe YHUGDU-
LIMpOBaHHAsl TeXHUUYECKasl CuCTeMa PaclpoCTpaHEHUS TeJIEBU3M-
OHHBIX TIPOTPaMM TIO BCEl HEOOBSITHOW TEPPUTOPUU CTPAHBI»').
WckiioueHre CoCTaBIISIIOT TOJbKO KabenbHble KaHalbl 1 MHTEp-
HeT. OgHAKO M 37eCh IIeHa He MOXKET OBITb CIMIIKOM BBICOKOM
HUCXOIS U3 TMOKYIMaTeIbCKUX BO3MOXHOCTe HaceqeHus1. Kpome
TOro, MHGOPMaLIMOHHAS MOJUTHUKA TJIATHBIX KAaHAJIOB MOIYMHS -
eTcsl 3ampocaM IUIaTeJbIIUKOB, a UX MOXET U He MHTepecoBaThb
00BbeKTUBHAsI U OeCIpUCTpacTHas XypHaJUCTUKA.

Po3HunuHbie mponaxu neyaTHbix CMUW Takke He BHOCST cylle-
CTBEHHOTO BKJIaZa B (pMHAHCOBOE OJaroroixydyure U3AaHuii, TaK Kak
peasibHbIe LIEHbl HE MOTYT OKYMUTb ce0eCTOMMOCTh (HU3Kas Tijia-
TEKeCMOCOOHOCTh HaCeJeHMSs], CHUXKEHHE CIpoca Ha PO3HUILY).

Bo3MoxHocTu pekiambl B cMmbicie ¢uHaHcupoBaHuss CMU
He 0e3rpaHMUHbI, TaK KaK CYILIECTBYEeT 3aKOHOJATeJbHOE Orpa-
HUYEHUE TUIoNIaAe U 00bEMOB PEKJIAMHOIO MPOCTPAHCTBA B U3-
JaHUSIX. BBDKUTH CAaMOCTOSITEIBHO CITOCOOHBI TOJIBKO YHCTO pe-
KJIaMHbI€ WJIM OTKPOBEHHO «XKEJIThle» M3AaHUs, 3a CYET TOTO YTO
ux creurduyeckas ydtaTeabckas aymiuTOpUs U pekaaMoaaTesn
C YCIEXOM HaxomAT TaM ApPYr apyra (Hanpumep, «MocCKOBCKUi
KOMcCOMoJIell» ObUI MPU3HAH €IMHCTBEHHBIM CaMOOKYIaeMbIM MU3-
naHuem B nokiaae fAceHa 3acypckoro Ha KoHpepeHuuu «CMU
1 uHpopMaloHHas 6e3onacHocTb Poccuu» B 2002 romy).

Takum obpasom, Mbl BUAUM, 4To BbikMBaHue CMU B yciaoBu-
SIX PBIHOYHOU 3KOHOMMKHU B HACTOSIIIIEE BPEMS BO3MOXKHO TOJIBKO
MNpyU HAJIWYUU TTOCTOSIHHOTO (DMHAHCUPOBAHUSI CO CTOPOHBI TOTO
WIW UHOTO CYObeKTa pblHKA WJIM MOJUTUUYECKOU CTPYKTYDHI.

C npyroii CTOpOHbBI, MOCTOSTHHAsI UHQJISILIUSL U POCT TEXHOJIO-
TUYECKUX TPpeOOBaHMI K IMOATOTOBKE, BBINTYCKY M paclpoCTpaHe-
Huo CMMU BiekyT 3a co00¥i MOCTOSIHHBIN POCT ceOEeCTOMMOCTH
usgaHuii U nporpamMm. Kak KoMMepuyeckum, TaK U rocyaapCTBEH-
HbiM CMMU npakTuuecku HeBO3MOXHO B OJMHOYKY «OOecIeuu-
BaTh BCE YCJOXHSIOUIMUCS U TOPOTOCTOSIIINN TeXHOJIOTMUECKU I
IpoLece».

Bce 310 menaer mosBiaeHue aHraxupoBaHHoCcTU CMMU 00b-
€KTUBHO OOYCJIOBJIEHHBIM (hakKTOpoM coBpeMeHHocTHU. [loaTomy
TabJMlIa CpaBHUTENbHBIX Xapaktepuctuk CMU um PR momxHa
ObITH AOMOJIHEHA €lle OAHOW CTPOKOM.

' Cucrema cpenctB MaccoBoii mHGopmanuu Poccun : yaeOHOe mmocobue
st By3oB / 1. H. 3acypckuii, M. U. Anekceesa, JI. JI. bonorosa u ap. ;
nox pen. . H. 3acypckoro. — M. : Acnekr-IIpecc, 2003. — C. 178.

2 Muwxuna M. A. Yka3. cou. — C. 367.
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Tabnuua 2
Pazauuyue xapakrepuctuk CMU
(B peaabHoM coctosinuu) u PR

CMU PR
4 | AHraxxupoBaHHOCTb | CTpeMJiIeHMEe K TapMOHU3ALUM OTHOIIIE-
CMHA HUM cyobekTa PR ¢ 00111ecTBEHHOCTBIO

Mpbl Buaum, 4yto npucyliee PR-mesTeabHOCTU cTpemieHUe K
TapMOHM3AIIUM OTHOIIEHU MOXKET OBITH TTPOTUBOIIOCTABIEHO ¢~
CTPYKTUBHOMY BO3ICHCTBUIO OTAEIbHBIX aHTaXKupoBaHHbIX CMMU.
PR, B cuny cBoero coumajbHOro npenHa3HauyeHusl, ClocoOCTBYeT
YJIYYLIEHUIO COLMAlbHOIO KJAMMaTa, B3aMMOMOHUMAaHUIO, B3au-
MOJICHCTBUIO B 001IecTBe. B 3TOM MposiBiseTcs MO3UTUBHASI CO-
1MajabHasl poJib CBsI3€l C OOIIECTBEHHOCTbIO KaK «apXUTeKTopa
OO0IIECTBEHHOTO corjlacusl». B TO Xe BpeMs aHTraXXupOBaHHOCTh
CMMU nos3BossieT 3110ynoTPeOISITh TOBEPUEM MACCOBOI ayaIuTOPUN
B MHTEpecax 3aKa3uMKa, 4YeM CYILIeCTBEHHO CHMXXaeT BCE BbIllIe-
MepevyrcieHHble JOCTOMHCTBA XYPHAIUMCTUKU. B 3TOM MpPOTHUBO-
nocTaBJeHUN (PaKTUYECKOTO COCTOSIHUSI COLMAIbHBIX POJiei, BO3-
MOXHO, U KpoeTcs 0ObeKTHBHAasl MpUYMHA aKTUBHOIO Pa3BUTHUS
PR B coBpeMeHHOM 0011IE€CTBE.

AHraxupoBaHHocTh CMMW mposiBisieTcss HEe TOJIBKO B J100-
OvpoBaHUU (MPOABMKEHUHU B YLIEPO MPOUYMM) MHTEPECOB «KOP-
MUJIbLIa», HO U B POXACHUM HOBBIX, paHEe HE U3BECTHBIX (hOpM
MaHUNYJUPOBAHUS ayAUTOpUEl — TakKuX, KaK «4epHbIid PR»,
«cepoiii PR» unm B mpocTopeunn «kuHca». Ha aTtnx sk3oruue-
CKMX KOMMYHMKAIIMOHHBIX (popMax MoapoOHee OCTaHOBUMCS B
CIeYyIOIINX pa3aeax.

M. A. llInmukuHa nuiet: «B ogHoM n3 HoMepoB “2KypHanu-
cTta” KoppecnoHaeHT AHHa KaukaeBa ¢ OTKPOBEHHOCTbIO M3Ja-
raeT 4yMTaTeJsIM MCTOPUIO Pa3BUTUSI ITOTO SIBJICHUSI HA TJIaBHOM
TeJIEBU3BMOHHOM KaHajie cTpaHbl — cHavana LlenTtpaibHoMm TB,
a 3atrem OPT. Ewme B Hauane 90-X romoB, Mo olieHKaM cIie-
LUATNUCTOB, B “HOBOCTSIX» U IIporpamme “Bpems” exeHemeabHO
npoxoauao oT 3 no 10 3aka3HbIx cloxxeToB. CTaBKW BIEYATISIOT
U ceilyac, — MUILET aBTOP, — MUHUMaJbHAs LieHA TaKOTo CIo-
’xeta B mporpamme “Bpems” cocrtapisiia 5—10 Thicsad g0J1apoOB.
A MakcumajibHas (C y4eTOM TeMbl, OUYEPETHOCTH CIOXKETa B BBIIY-
CKe MpPU HEMpeMEeHHOM aHOHCE B HayaJie IIPOrpaMMbl) TOXOIMIIA
10 50 TeICSU»'.

MOXHO MOBTOPUTH, YTO MPUUYUHBI 3TOTO SIBJAEHUSI O0BEKTUB-
Hbl. Poccuitickue CMU Bouiv B peIHOK, 00peTsI CBOOOAY ClloBa

U Muwkuna M. A. Yxa3s. cou. — C. 366.
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(cM. caMmblil JeMoKpaTU4HbIiA B Mupe 3akoH o CMU 1991 rona),
HO MOTepsIB MOCTOSIHHOE (pruHaHcupoBaHue. «IIpocTas MbICIb O
TOM, UTO HENMpPEeMEeHHBIM aTpUOYTOM BTOI caMoii CBOOOIbI CJIO-
Ba SIBJISIETCS MOJIOXKUTEIbHAsI peHTA0EIbHOCTD, TOXOAMJIA 10 HAC
yepe3 Aylepa3auparoine CKaHaadbl», — MUIIEeT U3BECTHHIN POC-
cuiickuii myonunuct Anekcanap IlpusanoB. — «CaMbIM Xe TJiaB-
HBIM MPEMsITCTBUEM IJIs1 pa3BUTHs oTedecTBeHHbIX CMM ocTtaercs
Tenepb OEAHOCTh... BrieuatieHue 6ecnapaoHHON aHTaXXKMPOBaH-
HOCTH, €CJIM He cKa3aTb MPOJaXKHOCTU MaccC-MeIua CTajlo CTOJb
ke TIOBaJIbHBIM, KaK HeJaBHO JITOOOBbh K HUM»!. KoHeuHO, Kak
otmeuaeT A. IIpuBanoB, majaeko «HE BCE XYPHAJINUCThI U HE BCE
CMMU aHraxupoBaHHbI U IIPOJAXKHBI: 9TO 1 TOINA, B pa3rap CKaH-
JIajioB, BCe 3HalIM, U Temepb Bce 3HaloT. OmHa 6ega — CIHUCOK
HEMpOJaKHbIX B Pa3HbIX rOJ0Bax pa3HbIil, HO U OTO MOCTEINEHHO
BBITIpaBIIsIeTCsT»2. BripoueM, TipeaMeToM HAHHOW ITyOJMKAIIUKM He
SIBJISIETCSI OLIEHKA HPABCTBEHHOI CTOPOHBI Bolipoca. Mbl BUIUM,
YTO JIOCTATOYHO <«ILJIIOCOB» U «MUHYCOB» €CTh B JIIOOOW MpaKTu-
YECKOW NESATEIIbHOCTU — BCE JIEJI0O B TOM HPABCTBEHHOW MO3UILINH,
KOTOPYIO 3aHUMAaeT MpodecCuOHaI-UCITOJIHUTEb.

Ceiiyac, pacCMOTpEB 0COOEHHOCTH U XapaKTEepHbIE YepThl CO-
BpeMeHHbIX poccuiickux PR u xXypHanucTuku, Mbl KpaTKoO 00pu-
cyeM, Kakue JOCTOMHCTBA M HeaocTaTKu ciayxaT PR-cnenuanucty
OCHOBaHMEM JJ1s1 BbIOOpa omnpeaeaeHHbIX BUaoB CMHU B KauecTBe
MPUOPUTETHBIX TTAPTHEPOB IJISI B3aMMOEICTBUSI.

Hanee ocTaHOBUMCS MOApOOHEe Ha TOM, KakKuUe XapakTe-
PUCTUKMU OTHedbHbIX BUaAOoB CMU gaBasioTcst Haubosee mpen-
MOUYTUTEJbHBIMU AJisI ocylllecTBIeHUsT apdekTuBHolt PR-
JesITeIbHOCTH.

1.2 IIpeumyimecTBa U HEAOCTATKH OTIEJbHbIX BHI0B
CMMU c Touku 3penusa PR-aedarenbHocTH

ITox cpeacTBamMu MaccoBoil MH(MOPMALIUU MPUHSITO MMOHUMATh
OpraHu3allMOHHO-TeXHUYECKNE KOMILJIEKChI, obecrneunBalome
ObICTpYIO TIepeJayy U MacCoOBOE TUPaKUpOBaHWE BepOaIbHOM, BU-
3yaJbHOM, TEKCTOBOM U COOBITUIIHON MHpopMauuu’. «MMeHHO
9Ta CMOCOOHOCTbL OBICTPO NOCTUIaTh OOJIbIIME TPYIIMbI JIOAEH

' Ilpuearos A. O poccuiickoil neuatu // Dkenept. — 2003. — Ne 2
(357).

2 Tam xe.

3 Boineeocanun /. A. Teopust U npakTUKa NabIUK PUIICHIIH3 : yueb
mocobune. — M. : ®munra ; MIICHU, 2008. — C. 65.
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onpenenser neHHocts CMU nng PR»!', — numer M. B. Ane-
HIMHA.

Mup meama ype3BblYailHO LIMPOK M MHOroobpaseH. Tak, co-
riacHo cBeaeHusMm A. H. UymukoBa u M. I1. bouapoBa, no maH-
HbeIM HammoHanbHOI accoumauuy TejeBelarencii, B Poccuu B
2007 romy HacyMTHIBAIOCHh OKOJ0O 250 TejekoMmaHUIi: MopsiaKa
100 rocynapcTBeHHBIX (M3 HUX 88 B pernoHax) u 150 Herocynap-
CTBEHHBIX. JIeBSTh TEJIEBU3MOHHBIX KaHaJIOB MPUHUMAET OoJjiee
yeM I0JIOBMHA HaceJIeHUs CTpaHbl, 0oJiee y3KMI OXBaT MMeEET
nopsinka 2000 OTKPBITHIX TEJEBU3MOHHBIX KaHaJIOB, U 3TO HeE
cumMTasi KabeNbHOTO TEeNeBUACHUA?. DTHU Xe aBTOPHl OTMEYalOT
LIMPOKYIO «MOJUMPOHUIHOCTL pagnoddupa, rae MPpUCyTCTBYeT
LIIMPOKUHN CIEKTP CTAHIMIA: OT AEMOKpaTHYecKoro «dxa Mo-
CKBBI» 10 KOMMYHUCTHYeCKOTO «Pammo PesoHaHc»»3. Ha phiHKe
nevyaTHbeIXx CMUW uucieHHO Tpeo0amaoT ra3eThbl, KOTOPHIX 3a-
PETUCTPUPOBAHO CBEIIIE 26 THICSY (TTPUMEPHO TTOJIOBUHA BBIXOINT
peryaspHo). O6wuit Tupax razetr B 2007 rony coctaBuia 6osee
8 mupp sk3emiuisipost. Ho u tupax xypHanos B 2007 rogy ObL1
OKOJIO 2 MJIpH 3K3EMIUISIPOB, B TOM YHMCIE IISTHLIEBBIX — OoJjiee
850 muH sk3eMIuisipoB’. [IpuBeneHHbIe BblllIe TaHHbIE HATJISAHO
WUTIOCTPUPYIOT, HACKOJBLKO CEpbE3HOM SBJISIETCS MpoOJieMa Bbl-
0opa MMEHHO TeX CPeJCTB MacCcOBOl MHGboOpMalUuu, B3aUMOJeii-
CTBUE C KOTOPBIMU CITOCOOHO MPUHECTU MOJOXUTEIbHbIE MI0IbI
B PR-nmegrenbHoctu. CrnemoBaTtenbHo, PR-cnennanuct gomakeH
XOpOIIO 3HaTh, YTO MPEACTABISIOT COOOIl CpeacTBa MAacCCOBOM MH-
(hopmanuu, KaKOBbI UX BO3MOXHOCTU M MOTpeOHOCTU. OUeBUIHO,
yTO Kaxnblii u3 BugoB CMMU mMeeT cBOIO 3HAKOBYIO CHUCTEMY.
CnenuaaucTbl OTMEYAIOT, UTO JJISI TIPECChl — 3TO MUCbMEHHOE
CJIOBO U BU3yaJbHbIM 00pa3. Pagno MCmonb3yeT YCTHYIO peub U
MY3bIKy. TeleBuaeHNEe CUHTE3UPYET YCTHOE CIOBO, ABUXKYILEECS
n3zobpaxeHue U My3blky. MHTepHeT naeT BO3MOXHOCTb MCMOJIb-
30BaTh TEKCT, U300pakeHUe, 3BYK, TMMEePTEeKCT (IMTOMCK CBI3AaHHBIX
TEKCTOB IO CJOBaM HMCXOJHOI'0 TE€KCTa); HO IJIaBHOE MpeuMylle-
cTBO MHTepHETa — BO3MOXHOCTb pabOTaTh B MHTEPAKTUBHOM
pexume’.

! Anemmmmna M. B. Ykas. cou. — C. 113.

2 Yymuxoe A. H., bouapoe M. II. AKTyaabHbIe CBSI3U C OOIIECTBEHHO-
CThblO: cepa, reHe3Uc, TEXHOJOTMU, 00JacTh MPUMEHEHUSsI, CTPYKTYPHI :
yue0.-mpakTud. mocodue. — M. : Bricuiee oOpa3oBanue ; HOpaiit-M3nar,
2009. — C. 198.

3 Tam xe. — C. 202.

4 Tam xe. — C. 205.

S Tam xe. — C. 207.

¢ Anewmuna M. B. Yxa3. cou. — C. 113.
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BoABLIMHCTBO CMEMATUCTOB CKJIOHHBI CUMTATh, YTO Hambosee
MAacCOBO€ U CUJIbHOE BJIMSIHME Ha ayJIUTOPUIO OKA3bIBAIOT ayauOBU-
gyanbHble CMUW u, nipexje Bcero, paauo u tejaeBuaeHue. OmHaKo,
¢ Touku 3peHust PR-gesaTenbHOCTH, paboTa Kak ¢ 3JIeKTPOHHBIMU,
Tak U ¢ nedyatHeiIMu CMMU conpsixkeHa ¢ OTAEIbHBIMU TPYIHO-
cramu. OOOOIIMB TOUKU 3pEHUST 3apyOEeKHBIX U OT€YECTBEHHBIX
uccnegonareneit (takux, kak C. M. Karnumn, A. X. Cenrep, I'. M.
bpym!, 1. B. Anemmmua?, 3. B. Konapatees®, B. M. Mowncees?)
MOIMpoOyeM TPEeACTaBUTh CPAaBHUTEILHBIC XapaKTePUCTUKH MCTIONb-
30BaHUsI oTAeAbHBIX BugoB CMMU B PR-gegrensHOCTH.

Tabnuia 3
CpaBHuTe IbHbIE XapaKTEPUCTUKU pa3nyHbix BugoB CMU,
npuMensiembix B PR-nesareapHocTu

Buapi IIpeumymecTBa Henocratku
CMHA ¢ Touku 3penus PR ¢ Touku 3penus PR

1. Bricokast onepatuBHocTh. | 1. CooOllieHHe OrpaHUYEHO
2. HarnsinHoCTh, yOenuTesb- | KOHKPETHBIMU BPEMEH-
HOCTb COOOILIEHUI. HbIMM paMKaMM — OJHO-
3. Bbicokuii ypoBeHb [0B€-|MOMEHTHOCTb, «MHAMO-
pust, CBI3aHHBIN C ONIYIICHU- | JETHOCTh» COOOIICHNS.

€M COINPUYACTHOCTU 3puTess|2. Y morpedutens uHbop-
K mnpoucxopsiiemMy (3ddekT|mMauuu HET BO3MOXHOCTHU

«OKHO B MUD», «3(PEKT NpU- | yTOYHUTH COOOIICHNE.

CyTCTBUS», <«3dekT auy-|3. 3HAUUTEAbHbII MTPOLIEHT
HOCTHOTO OOILLIEHUS»’. U30BITOYHOU  aAyAUTOPUN
Kak cnencrsue — 06o0Jbliioe | (CoOOlIeHWE MOJyYyaroT He

BJIMSIHUE COOONIEHUI Ha 3pM- | TOJBKO lieJieBble ayAuTO-
TeJlell U camasl MaccoBasi ay- |puM).

JUTOPUSL. 4. BpICOKME ITPOM3BOICTBEH-
Hble 3aTpaTbl (TTOATOTOB-
Ka BMIIEOCIOXKETOB TpeOyer
TIPUMEHEHUSI  TOPOTOCTOSI-
1ero 00Opya0BaHMUS ).

5. TpeOyer cnenuanbHOMI
MOATOTOBKA M OOy4YeHUST
repcoHaa.

TeneBuneHue

' Kamaun C. M., Cenmep A. X., bpym I. M. Yxa3. cou — C. 144.

2 Anewuna U. B. Yka3. cou. — C. 129—132.

3 Kondpamves D. B. CBs3u ¢ 00lIeCTBEHHOCThIO: [IpakTuKym. —
2-e u3n. — M. : Akagemuueckuii [Tpoekt, 2008. — C. 44—45.

4 Mouceee B. A. Yka3. cou. — C. 199.

5 Anewuna U. B. Yka3. cou. — C. 130.
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6. TpebyeT WMHTEpECHOTO,
HEOPJAMHAPHOIO BU3yaslb-
HOIO psiaa, BIEeYaTISIOIEeH
«KAPTUHKW».

7. Bbicokasi cTOMMOCTD 3a-
Ka3HbIX MaTEPUAJIOB.

Panuno

1. OnepaTuBHOCT.

2. OOl11ea0CcTynHOCTh (B TOM
YUClle 110 3KOHOMMYECKUM
OCHOBAHMAM [IJIST TeX, KTO He
MOXKET cebe MO3BOJIUTh Kaue-
CTBEHHYIO TIPECCY M CITyTHU-
KOBbIE aHTEHHBI).

3. Oddekr mnpsgMoro o00-
palieHUsT K CJyIIATelo
(«1mepcoHaIbHOIO0 KaCaHWUS»,
KOMMYHUKALIUU «II€PCOHA» —
«TIepCoOHa»').

4. BO3MOXHOCTb MOJIy4yaTh
uHdopmMaluio, 3aHUMAsICh
JIPYTUMU JIeJIAMH.

1. CoobuieHne orpaHuye-
HO KOHKPETHBIMU BpPEMEH-
HBIMM paMKaMU.

2. Y notpebuTtensi HET BO3-
MOXHOCTH HAaBEeCTHU CIIPaB-
KM O COODIIEHUM.

3. 3HAYUTEIbHBIA MPOLIEHT
U30BITOYHON ayIUTOPUU.
4. TpeOyeT HaMUUUS <«KU-
BOI peuyr»: MpUBJIEKATEIb-
HOCTH T0JIOCa U CBSI3BHOCTU
MBICJICHA.

['azeTnl

1. TIpoaosKUTeabHOCTh CYy-
IIECTBOBAHUS  WH(OpMaIN
(OoCHOBAaTEILHOCTL  BO3MAEH-
CTBUS).

2. Hanuume  BTOPUYHOTO
Kpyra uurarejieil («u3 pyK B
PYKW») — BTOPUYHOE BIIHSI-
HUe.

3. Y100cTBO M3yueHus (B JI0-
0oe cBOOOIHOE BpeMsl).

4. BO3MOXHOCTb JOCTYITHOTO
OTCJICKMBAHUS ~ TIPOOJIEMBI,
cOopa NOAIINBOK.

5. Bo3MOXHOCTb TJIyOOKOTO
aHajM3a IpooJeM.

6. BoszaeiicTBue Ha JIOTHKY,
0Oosiee BBICOKMI YpOBEHb 3a-
TTOMUHAEMOCTH.

7. Bp1OOpOYHOCTH reorpadu-
YeCKHUX PHIHKOB.

1. Huskast orepaTMBHOCTb
(TT0 CcpaBHEHMIO C DJIEK-
TpoHHBIMU CMMN).

2. HeOonp1ioii oxBat ayan-
TOPUU.

3. CpaBHUTEJIBHO BHICO-
Kasi CTOMMOCTb ITOAITMCKH
W PO3HUIIBI IJIT YUTaTeei
(3a  uckioueHueM Oec-
ILIaTHBIX).
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1. OpueHtupoBaHbl Ha KoH-|1. Hu3kas onepaTuBHOCTD.

KPETHYIO M Y3KylO0 uuTaTesb-|2. bosblioit BpeMeHHOM

CKYIO ayIuTOPHUIO. pa3pbIB MEXIY 3asIBKON U
_.|2. JnuTenbHOCTh CYLIECTBO- | MyOJUKALIAECH.
% BaHUsI MH(OPMaLIUK. 3. JloporoBusHa: OoJblINe
£ |3. bosbiioe YKMCIO0 BTOPUY- | TPOM3BOIACTBEHHBIC 3aTpa-
S |HBIX YMTATCIICH. Thl U BBICOKAsI CTOMMOCTD
X 4. BbicOKO€ KauyecTBO MCIIOJ- |TTOANUCKU UM PO3HUYHOM

HEHUSI — OJUTHOCTb, TIpe- | IPOJaXKM.

CTMIKHOCTD [UJIST YMTaTesei.

5. B0O3MOXHOCTb KauyecTBEeH-

HOW aHAIUTUKU.

1. CynepornepaTuBHOCTb. 1. OrpaHuuyeHHas Trpymra

2. Cuta BO3ACHCTBUS TUIIEP- | ITOJIb30BATEICH.

TeKCTOBOM MH(opMaiuu (Ha-|2. CoMHUTEIbHAasA 1OCTO-

0Op TEKCTOBBIX, 3BYKOBBIX MU |BEpHOCTb MH(OpPMALKHU.

BUJCOMOKYMEHTOB,  CBs3aH-|3. CHOXHOCTHL B OOHapy-
—~ |HBIX B3aUMHBIMU CCBIJIKAMM U | KCHUM  TIEPBOMCTOUYHHMKA
2 |mepexomamn). ne3uHgopMauu,  (Bepo-
2 | 3. Pabora B pexxvMe peasibHO- | ITHOCTh MCIOJIb30BAHUS B
£ |ro BpeMeHH. KayecTBE MHCTPyMEHTa MH-
~ |4. BcTpoeHHbIli MexaHU3M | (POPMALIMOHHBIX BOIH).

00paTHOM CBS3MU. 4. CpaBHuUTeJIbHAs TeX-

5. Hanuuue u nomaepxka ap- | HU4eckasi CJIOXHOCTb MC-

XUMBOB MHMOpMaLIMHU. MOJIb30BaAHUSL.

6. JemoxkpaTuzalus KOMMY-

Hukauui («C to C»).

HMTak, Mbl MOMBITAJIUCh OOBEKTUBHO OLIEHUTh CIIEKTP IOCTO-
MHCTB Kaxjoro u3 BugoB CMMU, a Ttakxke mpoaHaam3upoBaTh
BO3MOXHBIE TIpOOJeMBI, CBsI3aHHBIe ¢ TpuMeHeHneM CMU B
PR-negrenpHocT. OmHAKO 3THU JOCTATOYHO OOIIME cOOoOpaxke-
HUS HE JAIT BO3MOXHOCTU OJHO3HAYHO OUEHUTh 3(PHEKTUB-
HOCTh TOro uiau uHoro Buga CMMU B oTaenbHOIl KOHKpPETHOM
cuTyauuu. B kauecTBe MITIOCTpallMM JAHHOTO Te3uca MpuBeaeM
npuMep MUccliefoBaHUsI cpaBHUTeNbHON addekTuBHocT CMU B
paMKax u3buparesbHoOil KamnaHuu. McciienoBaHue ObLIO MpoBe-
neHo B 2009 rooy A. CypXMKOBOI IIpU IMOATOTOBKE BHINYCKHON
KBaIM(UKALIMOHHOI paboThl Ha TeMy «Crenuduka ucnob30Ba-
HUSI CPEACTB MacCOBOi MH(MOPMALUKU B PErMOHAbHBIX U30Mpa-
TeJIbHBIX KaMMaHUsX (Ha npumepe BbidopoB 2005 roga B ropojae
IOxHoypanbeke)». Kak cienyer u3 HazBaHMsI, aBTOP aHaJU3U-
poBair CMM, KoTopbele ObLIM 3aIeiICTBOBAHBI B IIPOILECCE BbI-
OOpOB TIJIaBbl TOpOJia, MPOBEAEHHBIX B nepuoa ¢ 1 sHBaps mo 18
mapta 2005 roma. OCHOBHBIMU CONEPHUKAMHU B 3TOU KaMMOaHUU
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obuin B. M. IllaBpun u B. W. T'opa. Bragumup MuxaiiaoBuu
LllaBpuH, Ha MPOTSKEHUU MOJYTOpaA ACCITUICTUI BO3IJIABISIB-
wuit ropon KOXHoOypanbCcK, UMea COJUIHYIO Ouorpacduio, He-
3aypsIIHBINA yIpaBIeHUECKUI OMBIT, cAefaa [Js ropojla Hemalo
MOJIE3HOTO U K TOMY X€ SIBJISICS O(PUUUATIbHBIM CTaBJIEHHUKOM
«Enunoit Poccuu». Bnagumup Winbuu I'opa ObLT 110 00pa3oBaHUIO
yuuTesieM (pU3KYyJIbTYyphl, paboTaa To pazHOpabouyuM, TO oDUILI-
aHTOM, TO IOMoOIIHUKOM topucTta. Ilpasma, u B. U. I'opa BHec
cBoil BKjaan B padButue FOxHoypayibcka, OH OblI M3BECTEH B
ropojie, Kak 4yejoBeK, MOCTpOUBIIMK LiepKoBb ITokpoBa Ilpe-
cBiaToit boropoauusl. B. M IIlaBpuH KOHTpOJMpPOBad MECTHOE
TeJeBuaeHUEe (TeaepaaroKOMIIaHUS «AJIbSIHC»), TOPOACKUE Ta-
3€Thl «AJbsIHC-TIpecc», «Bcs okpyra», «CunabHBIN TJ1aBa» U T. A.
B. 1. T'opa ucnosib3oBai B CBOE KaMMaHUM COOCTBEHHbBIE TMeYaT-
Hble U3JaHus «3a Halll ropoja» U «boeBoii nucTok». Pe3yabTaThl
BBIOOPOB MOXHO Ha3BaTh JIOBOJbHO HEOXUIAHHBIMU: TTOOEIUT C
GosbiuuM oTpbiBoM Bramumup Wneuu Topa (52,5%). DToT nipu-
Mep MOKa3bIBaeT, B YaCTHOCTHU, KaKoe OOJIbIIOe MPEUMYIIECTBO
B M30MpaTeJbHON KaMITaHUM JaeT BBIITYCK COOCTBEHHON ra3eThl.
OCO00EHHO 3TO BaXXHO ISl HEOOJIbIIUX TOPOIOB U CEJbCKOM MECT-
HOCTHU, IAe TeJeBUICHUE, Ha Halll B3IJISIA, TePsIeT CBOIO BEAYIIYIO
poJib B cuctemMe MHCTpyMeHTOoB PR-TexHosora.

ABTOp uccienoBaHusi A. Cyp>XMKOBa OIPOBEPraeT CA0XKMUBIIIEe-
Cs CTEPEOTUITHOE MPEICTaBICHUE O TOM, YTO TEJEeBUACHHUE BCErma
HaMmHoro 3ddekTuBHee neyaTHbix CMM, 0ocOGEeHHO MPUMEHM-
TEJbHO K MajibIM TopojaM U ceabCKoil MecTHOCTU. CO CChLIKOM
Ha paboty M. A. degoToBa aBTOP MPUBOAUT CIEAYIOLINE LIUMPHI:
«B roponax ¢ HaceneHuem MeHee 100 Thicsiu yesoBeK HabJoaa-
eTCs MaKCMMaJIbHO€ B TpyIlIax Mo TUIY HACEJeHHOIo IMyHKTa
MOBBIIIEHUE YPOBHS H0Bepus mevaTu (oo 45%) npu HEKOTOPOM
YBEJMUYEHUN O0Bepus djeKTpoHHBIM CMMUW u mpoposkaroliemcs
nanenun posepust CMU B nienom (mo 35%). B ceabckoif MecTHO-
cTu ypoBeHb noBepuss CMU B nesom Haubosiee HU30K IO CpaB-
HEHUIO ¢ APYTMMU TPYIIIaMU HaceJIeHUS IO TUITY HaceJIeHHOTro
nyHkTa (30%). I1pu 2TOM pe3ko mamaeT aJoBepHe K TeICBUICHUIO.
Heckonbko pacter, Mo cpaBHEHMIO C IPYTMMU TPyMIlaMu Haceye-
HUsS MO TUIMY HACEJEHHOIO MyHKTa, IOCTUTaeT YPOBEHb MOBEpUS K
paguo u nevatu. OTclona ciaeayeT, 4To B ropoaax-MUJIMOHepax
JOMMHUPYIOILIMM CPeJICTBOM MacCOBO MH(popMaluuu, BO MHO-
roM oOycJaBAMBAKOIIUM BbICOKUI ypoBeHb noBepusi K CMU B
LIeJIOM, SIBJISIOTCS TMevyaTHble u3aaHus. B ropomax ¢ HaceleHUeM
ot 100 ThIcaY 4yeaoBeK aOCOJIOTHO JOMUHUPYET TeJIeBUIECHUE.
B roponax ¢ Hacenenuem meHee 100 ThicSdY 4yesJOBeK HAMOOIbIINIA
BKjan B nosepue ko CMU B 11e10M aenaoT TeJAeBUASCHUE U Te-
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yaTb. A B CEJIbCKOI MECTHOCTH 0oJjiee 3aMETHYIO POJIb B TOBEPUU
CMMU wurpaet B 11eJIOM AOBepue K pagno M IedaTu»'.

B moarBepxkmenue ganHoro te3uca B. @. Ky3Hemos mpuBoauT
peituHr paznnuyabeix CMMUW mo ux «uHTerpanbHO 3(P(PEeKTUB-
HOCTW» BO3/IEMCTBUS Ha TPYIIbl OOLIIECTBEHHOCTU U CTOMMOCTH.
[Mokazarenn maHHOTO peMTUHTA MOACYMTAHBI HA OCHOBAaHUU JdaH-
Hbix areHTcTBa UTAP-TACC, onyOJIMKOBAaHHBIX B «ApTryMeHTax
n ®akrax» ot 15.06.2004 roga. I[1o MHeHHIO aBTOpa, MOKA3aTeNIn
pelTUHTa SBISIIOTCS CPEAHUM IMOKa3aTeJleM J0BEPUSl pa3IUYHbIX
coanbHbIX Tpynn K CMU (Bce olieHKH, KpOoMe MTOTOBOTO peii-
TUHTA, BBICTABJICHBI MO 5-0a/IbHON 1IKaje).

Tabnuua 4
Peiitunru CMU no ux Bo3jeiicTBUIO
Ha HaceJleHHe U CTOHMOCTH’
PeiiTunr Mac- | One- | Hanenen- | leme-| Wroro
JoBepus CO- |paTuB-| HOCTh HA | BU3HA | Ddek-
BOCTh | HOCTb | HACEJIEHHE THBHOCTb
IlentpanbHoe TB 5 4 2 1 12
42%
MectHoe TB 45% 4 5 4 3 16
MecTHas npecca 4 5 4 4 17
47%
LentpanbHas npec-| 4 3 3 2 12
ca 30%
Paguo 45% 5 4 4 3 16

Takum obGpazom, mpeacTaBisieTcss OUeBUAHBIM MPEUMYILLECTBO
MECTHOIM Mpecchl, MECTHOTO TEJEBUICHUS, & TAKXKE PAaMO.

Ha ocHOBaHMU M3JI0XXEHHOTrO BbIllIE MaTepuajia Mbl MOXEM
chellaTh CIAeayIolInii BeIBOA: TIpu Beioope CMMUW s B3anMomeit-
ctBUs1 PR-crienanucTel, Kak mpaBuio, TIIATEJIbHO aHAIM3UPYIOT
MPEANIOUTEHUS LIeJEBbIX ayAUTOPUIl, KOTOPbIE MOIYT CYIIECTBEHHO
U3MEHSTbCS B 3aBUCMMOCTM OT MHOXECTBa pa3jM4HbIX (HaKTO-
poB. CucteMa KpuTepueB sl BbIOOpa MpeaAnouYTUTEIbHOTO Kpyra
CMMU wuznoxeHa B TpeTbeil IJ1aBe NaHHOW MOHOrpaduu.

Celiuac, pacCMOTPEB 0COOEHHOCTH U XapaKTEepHBIE YepThl CO-
BpEeMEHHBIX poccuiickux PR u XXypHanucTuKu, Mbl KpaTKO oOpu-

' @edomoe M. A. CMU B n3bmpartebHOI KaMITaHUW: HOPMBI U TIPaKTH-
ka. URL: http://www.democracy.ru/library/articles/rus_2000-8/page2.html

2 Kysneyos B. @. CBsi3u ¢ OOLIECTBEHHOCTBIO : TEOPUSI U TEXHOJO-
Ty : y4eOHMK IJIsI CTyAeHTOB By30B. — M. : Acmekrt Ilpecc, 2005. —
C. 138.
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CyeM OCHOBHBIE TPYIHOCTHM, BO3ZHMKAIOLIME MPU B3aUMOIEHCTBUU
PR-cnenmanucToB ¢ XypHaaiucTamu.

IIpereH3uu co cropoHbl PR-crenmanucToB K XypHaaucram,
KakK TpaBWJIO, 3aKJIloyalTcs B cieaywoliueM. Bo-nepBoix — Mo-
HOMOJU3M Ha MH(MOPMALIMOHHOM DPbIHKE, MPUBOASIIIMNA K Tpe-
OoBaHMIO IJIAThl 3a IyOaukauuu U 3¢pup. M3 3TOro BuITEKAET
ornpeaeseHHass MEPKAHTUIbHOCTb, TOTOBHOCTh HeKoTopbix CMU
3a TaTy NyoJMKOBaTh HEJOCTOBEPHbIE MaTepUalibl (TaK Ha3biBae-
MbIii «uepHbIit PR»). Ellle onHO# cepbe3HOl MpeTeH3Uel MOXHO
CUMTATh OIpEeNeIEHHBIII «HACTPOUM Ha HeratuB» (Tak, cO37aTesb
uH@opMallMOHHOU uMnepuu Pynmept Mepaok yTBepxaaja, 4ToO
Ou3Hec Macc-Menua aepxkuTcs Ha «Tpex C: cekc, cKaHaajabl, CEH-
cauuu»). Takas nosuuusgs CMMU, ecTecTBEHHO, CO3[aeT CJIOXK-
HOCTU B TMPOABUXEHUU MO3UTUBHOU MHOpPMaLIMU. 3a4acTylo
PR-cnenunanuctsl oTMeUaloT MpeaB3siTOCTb, HEOObEKTUBHOCTh
cyxxneHunii y npeacrasutencii CMU (cineacTBue aHraXXupoBaH-
HOCTH), HEAOCTOBEPHOCTh MH(MOpPMAIIMK, BbI3BAHHYIO CAUIIKOM
MOBEPXHOCTHOM MOATroTOBKOM MaTepuaia. COopaBeaJMBOCTU paau
clefayeT cKaszaThb, UTO 3a4acTylO0 TakKue KOHMIMKTHI MOXHO OBLIO
Obl MpenoTBpaTUTh Oojiee MpodecCUOHANbHOU paboTOl caMuXx
PR-cneuuanucros.

IIpeTeH3un co CTOPOHBI XypHaaucToB K PR-cneumnanucram
KaK TpaBUJIO CBOASTCS K TOMY, YTO TPECC-CAYXKObl BbICTYNAIOT
B PO MHMOPMALMOHHBIX 0apbepoB («IBOUHBIX (DUIBTPOB» I10
BhIpaxkeHuto M. A. IlluiikuHOI), orpaHUYMBas IMpaBa XypHa-
JIUCTa Ha MoJydyeHue MHGpOopMalMu: KakK Ha mojyyeHue (hakTos,
TaK ¥ Ha OOlLIEeHME CO CTaTyCHbIMU TepcoHaMu. Hepenko mpecc-
CJyXObl OTKa3bIBalOT B MPEAOCTABICHUM MaTepUalioB, CChLIASICh
Ha KOMMEpPYECKY10 TailHy. B oTmesbHbIX cilydyasix, OT XYypHaJu-
CTOB TpeOYyIOT FTOHOPAPOB JIMOO IJIAThl 32 KCKJIIO3UB. 3aMETUM,
YTO OOJILIIMHCTBA 3TUX MPETeH3UI TaKXkKe MOXHO M30exkaTb, eclu
B OpraHM3alMu AEHWCTBYET 00s13aTeJbHBIN IS UCTIOJHEHUS pe-
rjaaMeHT MH(GOPMAILIMOHHOTO B3aUMOJEMCTBUSI, €CJIU CYyLIEeCTBYET
nojioxeHue o0 akKKpeauTaluu, CIOBOM, €ClInd mpecc-ciayxoba rpa-
MOTHO U MPOMECCUOHATBHO UCMHOJIHSIET CBOU O0SI3aHHOCTH.

Mpbl 31eCh MPUBOAMM ITOT JajeKO He TMOJHBIN MepeyeHb B3a-
MMHBIX MPETEH3UI TOJBKO C TeM, YTOObI MOKa3aTh, KaK HA cCaMOM
Jejie B3aMMO3aBUCUMBI Be 3TU Npodeccun. KypHanucram, Kak
BO31yX, Hy:kHa nHdopmauus, PR-cnenuanucram — mHbopmanm-
oHHoe TpocTpaHcTBO CMMU. 3apyOexxHbie crieluajiucTel Y. Aru,
I'. Komepon, ®@®. Oat u [. YUIKOKC TaK KOMMEHTUPYIOT 3TO
coobOpaxenue: «CreuuanucraM 10 CBSI3SIM C OOILIECTBEHHOCTbHIO,
obmasch) co CMU, ...HeoOXOAMMO MOMHUTL...: Ballla paboTa Bax-
Ha B aeje uHdopMupoBaHus nyonauku. Korma Bbl mpenocrapiseTe
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CPEICTBY MaccoBOil MH(OpMALlUU UIEI0 WU TPecC-pean3, Bbl
HUCIIOJIHSIeTe paboTy, a He mpocuTe 00 ycayre»'. Takum ob6pazom,
PR-cneunanuctet 1 CMMU npocto «oOpeueHbl» Ha COTPyIHMUYE-
cTBO. MexaHu3M MpOAYKTUBHOK padoTsl co CMMU mbl paccmo-
TPUM B CJEAYIOLIMX pa3aesiax Halleil paboThl. 3nech 100aBUM,
9TO0 2(P(HEKTUBHOCTL ITOTO B3aMMOACHCTBUS 3aBUCUT HE TOJIHKO
OT DKOHOMMYECKUX U (PMHAHCOBBIX (PaKTOPOB, HO U OT MPOYHO-
CTU 9TUYECKUX HOPM KaXIoil M3 AaHHBIX mpodeccuit. B koHie
KOHIIOB, peryTalusi U aBTOPUTET CTAHOBSITCSI OINpeAesIIolIuMU
¢dakropamu B m000# mpodeccun. YBaxaromue ceos CMU, tak
Ke, KaKk U yBaxatolue cedst PR-cnenianuctsl Bce paBHO MPUIYT
K coOMoaeHnI0 opUIMaJIbHbIX XapTU 00 3TUYECKUX IIPUHILIMIIAX.
Kak numer M. A. llumkuHa, «B XapTuu XypHanuctoB Poccun
CKa3aHo:

— XKypHanuct paccMaTpuBaeT Kak TSKKUe MpodeccuoHalbHbIe
MpeCTyIJIeHUS 3JlI0HaMEepeHHOe MCKaxeHre (hakToB, KJIEBETY, IMO-
JIydeHUe TMpPU JIIOObIX 00CTOSATEIbCTBAX MJIAThl 3a PACpPOCTpaHe-
HUE JIOXXKHOM MM COKPBITUE MCTUHHON MH(OpMALIMM, a TaKXe
Ilaruar; UCMojb3ys KaKuM-J1u060 obpa3om pabOTy CBOEro KoJ-
JIerTd, OH CChlaeTcsl Ha aBTopa.

— 2KypHaJlucT cuMTaeT HeJOCTOMHBIM MCIIOJb30BaTh CBOIO
penyTalui, CBOil aBTOPUTET, a TaKXe CBOM MpodeccruoHaIbHbIe
npaBa U BO3MOXHOCTHU JUJISI pacTipocTpaHeHUs1 nHbopMaluu pe-
KJIaMHOTO WJIM MHOTO KOMMEPUYECKOTro XapakTepa, eCii O TaKOM
XapakTepe He CBMAETEJbCTBYET SIBHO M OJHO3HAYHO caMa ¢opma
COOOI11IEHNS.

— 2KypHanuct He MpUHUMAET TIJIaThl 32 CBOW TPYA OT UCTOY-
HUKOB MHMOpMaLIUU, JULL U OpTaHU3allMi, 3aMHTEPECOBAHHbBIX B
00OHapOOOBaHUU, TUOO COKPBHITUM COOOILIEHUSI.

B cBoio ouepennb, B Jdeknapanuu npodecCUOHANIbHBIX U 3TU-
YeCKMUX MPUHIUIOB B 00JIACTU CBs3€il C OOIIECTBEHHOCThIO, MPU-
Haroit PACO, ormeuaercd:

— IlpakTuyeckas 1esITeIbHOCTh KOHCYJbTAHTA WJIM areHTCTBa
MO CBSI3SIM C OOIIECTBEHHOCTBIO JOJKHA CTPOUTHCS Ha HEYKOC-
HUTEJIbHOM COOJIIOICHWU MPUHIMUIIOB TOYHOCTU, TIPABIUBOCTH,
JTO0OPOCOBECTHOCTU IlepeaaBaeMoil nH(GOpPMaLIUK.

— 3anpemialorcs J00ble MOMBITKM OOMaHYTh OOIIECTBEHHOE
MHEHHE, a TakKe MCMOJIb30BaHUE JIOXKHBIX WM BBOISIIMX B 3a-
OJy>XJIeHWe CBEJEeHU, pacrpocTpaHeHUe MH(OpMaLlu, MPUIM-
HSIOWIEW Bpea TPETbUMM CTOPOHAM, WJIM MPUMEHEHUE BeaylIuX K
aTOMY (OPM U METOMOB PabOTHI»2.

' Camoe rinaBHoe B PR / V. Aru, I'. Kamepon, ®. Onr, [I. Yuu-
kokc. — CII6. : IMurep, 2004. — C. 289.
2 Muwkuna M. A. Yxas. cou. — C. 371.
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B «Poccuiickom Koaekce npodeccruoOHaNbHbIX M 3TUYECKUX
MPUHLMIIOB B 00JaCTU CBSI3€il ¢ OOLIECTBEHHOCTbIO», IPUHSTOM
PACO B 2001 ronmy, BzanmooTtHouieHuss co CMMU perynupyrorcs
CleyIOIIMMU TPpeOOBaHUSIMMU:

«4.1. KOHCYAbTaHT WM areHTCTBO HE JOJIKHbBI MpeanpuHUMAaThb
JIEeMCTBUSI, MOTYLIMe HaHecTu yiuepo penyrauuu CMMU.

4.2. HoBoctHas uHdopmanus 1oKHA MOCTaBIsAThCS 0e3 oruia-
Thl U KaKOTO-JIMOO CKPBITOTO BO3HATPAXKIECHUS 3a €€ MCIOJb30-
BaHUE WM IyOJUKALUIO.

4.3. Eciu BO3HMKHET HEOOXOAUMOCTb MPOSIBUTH UWHULIMATUBY
WJIW OCYIIECTBUTh KaKOU-TMOO KOHTPOJb 3a paclpoCTpaHEHMU-
eM MH(OpPMalMKU B COOTBETCTBUU C MPUHUMIIAMU HACTOSIIETO
Konekca, KOHCYJbTaHT WM ar€HTCTBO MOTYT ClieJaTh 3TO C MO-
MOIIBIO MJIATHOU MyOIMKAIIMU B MPECCE WJIM 3aTJIaTUB 3a BpPEMS
BELIAHMSI HA Paauo U TEJIEBUJACHUU B COOTBETCTBUU C MpaBUaMu
WU MPaKTUKOM, MPUHSATHIMU B 3TOW 00JaCTH.

4.4. B cBOMX B3aMMOOTHOILEHUSX C TIPEICTABUTENISIMU IPYTUX
npodeccuit U B Apyrux obyacTsax OOILECTBEHHBIX OTHOLIEHUN
KOHCYJIbTAHT WJIM ar€HTCTBO OJUKHBI 3HATh U yBaXaTh MpaBuja U
MPaKTUKY, MPUHITbIE B 9TUX NMpodeccusix, U codnoaaTh UX B TOi
CTeNeHU, B KOTOPOi OHU COBMECTUMBI C 3TUKOM €ro COOCTBEHHO
npodeccnn 1 HactosgmnM Komekcom»'.

IlpencraBasieTcsl O4YeBUAHBIM, YTO, B KOHEYHOM HTOTE,
PR-crnienuanuctel 006s13aTeIbHO MPUIYT K cCUCTeMe MH(pOpMaLu-
OHHOTO COTPYIHMYECTBA C XYPHAIUCTAMU U W3JOXEHHbBIEC BbIIIE
MPETEH3UM OCTAHYTCH B MPOILIJIOM.

HMrak, cnenaB KpaTKUW aHalU3 COUMaJbHBIX QYHKUUU U
crielupuku coBpeMeHHOro coctosiHusi PR u xxypHanuctuku,
MBI, Beaen 3a M. A. IlIumkuHO#, MOXEM OTMETUTh, YTO KaxX-
IbI U3 3TUX BUAOB ESATEIbHOCTU MOXHO IO MpaBy CUMTATh ca-
MOCTOSITEJIbHON KOMMYHUKALIMOHHOI (hopmoii. B To ke Bpems
HE BBI3BIBAET COMHEHHUS BbICOKAasd CTEMEHb B3aMMO3aBUCUMOCTH
PR 1 XypHaquCTUKU: XYPHATUCTbI MOCTOSIHHO HYXAAIOTCSI B UH-
¢dopmanun, a PR-crrenmanuctel — B MHGOPMALIMOHHBIX KaHaax
JUTST B3aMMOJEUCTBUS C 1IeJIEBBIMU TpyIIaMu OOILECTBEHHOCTH.
s Toro 4yroObl B3auMMHasl AESATEAbHOCTU Oblaa 3¢ (OEKTUBHOM,
MpeacTaBUTENIsIM 00erX mpodeccuil cieayer CTpOUTh CBOU OT-
HOIIIEHUS Ha MPUHIIMIIAX B3aUMHOTO YBaXK€HWS, TIPABAUBOCTU U
COOJIIOAEHUN 3TUYECKUX HOPM.

HMTak, Mbl 10CTaTOYHO MOAPOOHO PACCMOTPEJIM U COMOCTABUIU
coumnanbHble ¢pyHKIUU, BeimojgHsIeMbie CMUW u PR B oOuiecTBe,

! Poccuiickuit kogeke mpodecCuoOHaNIbHBIX U 3TUYECKUX MTPUHIIUIIOB
B obOylacTu cBsi3eil ¢ obecTBeHHoCcThio. URL: http://www.raso.ru/pro/
pr_ethics/russian_codex
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BBISIBUJIM CXOJACTBO U pasidyuue ABYX POACTBEHHBIX KOMMYHHUKA-
LIMOHHBIX (OPM: KYPHAUIUCTUKU U CBSI3E ¢ 0OILIECTBEHHOCThIO, a
TakXKe pacCMOTpeIr MOAXOAbl K BbIOOPY HauboJsiee apHeKTUBHBIX
nnst PR-pesrensHoctu CMHU.

B cnenyolueM pasnene Hallell paOOThI NPEeANPUHSTA MTOIIBITKA
npeacTaBuUTh mpolecc B3aumoaeicTeusa co CMMU B Buae KoH-
kpeTtHoil PR-TexHoMOTHY.



2. TexHOJIOTHYECKHE ACIIEKTBI
B3aumoaeiicteuga co CMU

TepMUH «TEeXHOJOrUsI» IMIPOUCXOAUT OT IpeyecKkoro techne —
HMCKYCCTBO, MacTepcTBO U logos — cioBo, yueHue'. [Tonyyaercs,
YTO TEXHOJOTUSI, B LIUPOKOM CMBICJIE, — 3TO YYEHHUE O MacTep-
CTBE, 3HAHME O TOM, KaK MCKYCCTBEHHO BOCIPOMU3BECTU HOBBIE
CYLIHOCTU, KOTOpbI€, BO3MOXHO, MOTJIM Obl BOBHUKHYTh U ca-
MOITPOM3BOJbHO (HO HE TOTAAa M HE TaM, TOe 3TO HYXXHO Ye-
JIOBEKY).

H. Il. T'aBpa co ccbhUIKOW Ha cloBapb MHOCTPAHHBIX CJIOB
MPUBOAUT CJEAYyIOLIEe ONMpeAceHUE: «...TEXHOJIOTUs Ompeaess-
€TCsl KaK COBOKYITHOCTb METOJOB M MPOLIECCOB, MPUMEHSIEMBbIX B
KakoM-11u00 aesie, MPOU3BOJACTBE YEro-aubo, a Takxke HaydyHoe
OIMMCAaHUE 3TUX METOMOB»2.

YenoBeuecTBO B IMPOIECCE CBOEr0 TEXHUYECKOTO Pa3BUTHS U
TeM 0oJjiee B 3MOXY HayYHO-TEXHUUYECKON PEBOJIOLMU OTKPBLIO,
WU3YYUJIO U YCIICIIHO BOTJIOTUJIO B XU3Hb ThICSIUU U ThICSUM TEX-
HOJIOTHI OT BBITJIABKM UyTyHa 10 TPOU3BOJICTBA ONTOBOJOKOHHBIX
marepuasioB. B TeXHUYECKOM MUpE CYILIECTBYET 4eTKasi cucTe-
MaTHM3alus TeXHOJOTWH, CO3MaH eIMHBIN KilacCuduKaTop, Tae
TEXHOJIOTUM PaHKMUPOBAaHbBI MO HAa3HAYEHUIO, YPOBHIO HOBU3HBI,
JIMHAMMKE Pa3BUTHUSI, KOHKYPEHTOCMOCOOHOCTU M IPYTUM Bax-
HbIM Tipu3Hakam®. Kiraccudukamuys gaeT BO3MOXHOCTb KOIUPO-
BaTh TEXHOJIOTMHU, YTO MO3BOJISIET aBTOMATU3UPOBATh MPOLIECC UX

I Paiizbepe b. A., Jlozosckuii E. b., Cmapodybuyeea E. b. Co-
BPEMEHHBbI 3KOHOMUYECKUN ciaoBapb. 5-€¢ u3id., nepepabd. u
gon. — M. : Mudpa-M, 2007. — C. 343.

2 Taspa /JI. II. CounanbHO-KOMMYHUKATUBHBIC TEXHOJOTUU: CYIII-
HOCTb, CTpyKTypa, ¢hyHkuuu // INetepOyprckas mkona PR: oT Teopun k
npaktuke : ¢6. crareii. Beim. 1. — CII6. : Po3a mupa, 2003. — C. 29.

3 @amxymounoe P. A. Opranuzauust npousBoactsa. — M. : UHppa-M,
2001. — C. 185.
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y4yeTa, MoMcKa, UAeHTU(dUKALIMK U TaTeHToBaHUs. CoBpeMeHHas
TEHACHIIMS — TEepexo] K Bce 0osee MPOrpecCUBHBIM TEXHOJIOTU -
sIM, TaK KaK MHBECTUIIMU B HUX OBbICTpEe OKYMarTCS U MPUHOCST
Oosiblyto Bbiroay. CerofHsi B MUpe Ha MPEInpUsITUSIX C BBICOKUM
YPOBHEM Hay4YHO-TEXHMYECKOIO MOTEHIIMa a 3a(puKCUpoBaHO 00-
jee 200 BBICOKMX MajioONepallMOHHBIX 0a30BbIX TEXHOJIOTUM, U3
TeX, 4TO Has3bIBaloT Xaii-Tek (hight-tech). Bce oHu 6a3upyroTcsa Ha
(byHIaMeHTaJIbHBIX OTKPBITUSIX, O0ECTIEYMBAIOT PE3KOE CHUXKEHUE
YAEJbHBIX 3aTpaT PECypcoB, KOPEHHOE IOBBILIEHWE KauyecTBa BbI-
MycKaeMoi MpOAyKIMU, KOMIIJIEKCHYI0 aBTOMaTU3allilo MPOou3-
BOJICTBA, DKOJIOTUYECKYIO YUCTOTY'.

2.1 PR-TexHoJ0rMM: onpeaejeHue U COCTaB

Kaxnast u3 ynmoMsiHyTbhIX BblIllI€ TEXHOJOTMM MOAPOOHO omnuca-
Ha, arnpobupoBaHa U OoJiee WJIM MEHEE YCIeIIHO MpUMEeHseTcs B
chepe MaTepuaabHOIO IIPOM3BOIACTBA. A JIIOAU, NOCTUTIINE ITU
TEXHOJIOTMU U CAeNaBlIMe UX OCHOBOM CcBoell mpodeccuu, mpouns-
BOISIT B UTOIe 3pUMBbII MaTepualbHblii TPOAYKT U, B 3aBUCUMO-
CTU OT €Tr0 KauecTBa, CUMTAIOTCS B 001IECTBe MpodeccruoHalamMu,
MacTepaMu CBOEro jea.

UTo KacaeTcsl CpaBHUTEJIHLHO HOBOTO JUIS HAllleil CTpaHbl BUIA
JIesITEIbHOCTU «MabOJMK PUICHIIH3» (CBSI3U C OOIIECTBEHHOCTHIO),
TO 3[eChb CO CTOPOHBI O0IIeCTBa HabJI0AaeTCs NBOMCTBEHHOE OT-
HouweHue. C OlHOW CTOPOHBI — MOCTATOYHO BBICOKAS MOMYJISIp-
HOCTb B JIEJIOBOM cpejie, ToATBepKIaeMasi HEYKJIOHHBIM POCTOM
pbiHKa PR-yciayr u cepbe3HbIM KOHKYPCOM MPU TMOCTYMJIEHUU
aOUTYpUEHTOB Ha COOTBETCTBYIOIIME Kadeaphbl BHICIINX YUEOHBIX
3aBeneHuil. C Apyroil CTOpoHbI, MO HallleMy MHEHHUIO, paboTa
PR-cnenmanuctoB ceroaHsi He BCTpeyaeT MOJKHOTO YBaxKE€HUS B
obuIecTBe, 0OCOOEHHO B TEXHUUYECKON cpele, B MPOMBbILLICHHOM
COOOIIEeCTBE, YCBOUBIIEM BBILIEYTTOMSIHYTYIO CUCTEMY TE€XHOJO-
TMii U CKJIOHHOM OIMpPEIESTh MOJEe3HOCTh J000ro aejia TOJIbKO
10 ero KOHEYHOMY pe3yabTaTy. He cekpeT, 4To MOHSITHE «TeXHO-
JIOTUsI» UcnoJib3dyercss PR-cneumnanucraMu BceX YpOBHEM He CO-
BCEM IO Ha3HAYeHHUIO (OCOOEHHO C TOUYKM 3pPEHUS TEXHUUYECKOTO
coobuectBa). OnepupyOT JaHHBIM MOHSITUEM B cdepe cBsi3eit
¢ OOIIECTBEHHOCTBIO TOCTATOYHO BOJIBHO, MOPOM MPUMEHUTEIb-
HO K 3JIEMEHTapHBIM MPOLEAypaM ¥ OOBIAEHHBIM AEHCTBUAM.
(Tak, . Il. T'aBpa nuileT 0 NMPOU3BOJIbHOM TOJKOBAaHUU JaH-
Horo noHsaTus I'. I'. TloyenuoBbIM «... HampuMep, U MpPOIOBeIb,
W KHUTA, U lIaMaHCKOE TMeHHEe — BCEe ITO SIBISIETCSI KOMMY-

' @amxymounoe P. A. YKa3. cou.
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HUKATUBHON TEXHOJOTUEN Pa3HOM CTENMEeHU WHTEHCUBHOCTU»').
DTO HEe MOXET He BbI3bIBaTb MPEHEOPEXKUTENbHOU peakluu y
TeXHUYECKOTO COOOIIeCTBa, TJe MOHSTUE TEXHOJOTUU SIBJISIETCS
KJIIOUEBBIM IS peajr3alliy CJI0XHEWIIMX MPOU3BOICTBEHHBIX
npoueccoB. OTKPOBEHHO TOBOpPS, €CTh y «Te€XHapei» BecKue
ocHoBaHUs mis1 comHeHuil B PR-npodeccuonanusme. Beab teo-
petuku PR moka He MOTyT 4eTKO CTpPYKTypUpOBaTh M OINMCATh
Bech Habop PR-TexHosoruit, ucrnoab3yeMblX B 3TOM BUIE Aes-
TesbHOCTU. CleaoBaTeNbHO, MJIs1 COMMXEHUS TTO3ULUIA TThapMme-
HOB U MPOMBILIJIEHHUKOB Ha/10 XOTs OblI MOJIOXKUTh Havyajao 3TOM
paboTe M MPUCTYNUTh K OCMBICJIEHNUIO OCHOBHOTO COJEpPXXaHUS
PR-nmesaTenbHOCTH ¢ TOYKM 3pPEeHUST TEXHOJOTMYECKOTO TMPOU3-
BOJICTBEHHOI'O TOAXO/a.

Te3uc o ToM, 4TO «muapojorus (Hayka o mabiauk pu-
JICUIIH3 — npum. aémopa) NMoa00HO OOJBIIMHCTBY TeXHUYE-
CKMX HayK MOXET paccMaTpMBaThCsl KaK CBOeOOpaszHasl TEXHO-
JjoTudecKass TUCHMIUINHA»?> MoApoOHO pa3pabdoTaH OJHUM U3
OCHOBaTeJiell CaHKT-meTepOyprckoi mkoJyisl PR mpodeccopom
M. A. lumkuHoi. «Kak aiag cneuvagucta B 00JacTU TEXHU-
YyecKux Hayk, — nuuetr gaiee M. A. llluiikuna, — npeaMeTom
HUCCIIeI0OBaHUSI MOXET ObITb 000CHOBaHUE 3(P(PEeKTUBHON TEXHO-
JIOTUM TIPOU3BOJCTBA KaKOU-JIMOO MPOAYKIIMU, KOHCTPYUPOBAHUE
y3Jla OTpeeJIeHHOr0 MeXaHu3Ma WJIM pa3paboTka MporpaMMHOTIO
obecrneyeHNsT KOMIbIOTEpPa, TaK M IJIs MHApOJIoTa TaKUM TIPea-
METOM BBICTYIMAeT TeXHOJOTUS (HOPMUPOBAHUSI U MPOIBUKE-
HUSI UMMIXA, KOHCTPYMPOBAHUE COOBITUS KaK OCHOBAaHMS IJis
PR-axumm mam pa3paboTka TporpaMMBbl TTOCIIETHEN» .

Bbonee Toro, kak momoJiHsgeT 3Ty Mbicab . I1. T'aBpa, «Tex-
HOJIOTM3alusl KOMMYHUKATUBHBIX MPOLECCOB, MOBBILIEHUE TEX-
HOJIOTUYHOCTH YMpaBieHUs BHEIIHUMU U BHYTPEHHUMU KOM-
MYHUKAIUSIMU OPTaHU3ALMU SIBJISIETCS KIIOUYEBON TEeHIACHIIME
coBpeMeHHoro pa3sutusi PR-conmpoBoxaeHUs MOJUTUYECKUX U
PBIHOYHBIX MPOEKTOB. DTa TEHACHLMS XapaKTepHa s 3araaHo-
ro PR-peraka»*. B moarBepxxnenne manaoiu meicam . I1. TaBpa
NPUBOJAUT TOT (PAKT, YTO «IOOEAUTENSIMU aMEPUKAHCKOTO MpPO-
(¢eccruoHanbHOro KoHkypca «CepeOpsiHasi HAKOBaJIbHSI» B ITOCJE -
HUe roabl cTaHOBATCS PR-kammaHuwu, peajn3oBaHHbIE UMEHHO
Kak 3¢ @eKTUBHbIE COLMATbHO-KOMMYHUKATUBHBIE TEXHOJIOTUM».
JABUXeHUE B CTOPOHY IMOBBIIIEHUS TEXHOJOTUYHOCTHU

" Taspa JI. II. Yka3. cou. — C. 43.

2 Muwxkuna M. A. Yka3. cou. — C. 31.
3 Tam ke.

4 Taspa /. II. Yka3. cou. — C. 28.

5> Tam xke.
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PR-nesgTe1bHOCTH OH BUAUT M Y POCCUMCKUX BEAYIIMX areHTCTB,
HO 2TO HEe TaK 3aMEeTHO, KakK 3a pybexom!.

B xauectBe ocHoBaHus sl Kjaaccudukanuu PR-texHomormit
Mbl MOIJIM Obl MPUMEHUTH KJIIOUEBOE OMpejesieHue MabdjJuK pu-
JIeliH3, npemioxeHHoe M. A. IIuIKUHON, KOTOpasi TpakTyeT
3TOT (heHOMEH, KaK YMPaBIeHYECKYI0 KOMMYHUKATUBHYIO PHIHOY-
HYIO IeSITeIbHOCTh, HalpaBJIeHHYIO Ha (popMUpoOBaHUE MAOJIMIIUT-
HOTO KamuTaja 6asucHoro cyobekta PR2. Cremys maHHOI JIOTHKe,
nonpodyeM MpeAIOXUTh COOCTBEHHYIO MOJEIb KjacCubUuKaluu
PR-TexHosOTHII MO TpeM OCHOBHBIM HampaBJIeHUSIM HUX MpUMeE-
HEeHWUsI: ynpaBjieHYecKue, MabJuIUTHbIe U KOMMYHUKATHUBHBIE.

Cucremarusanust PR-texHooruii mo HarpapJIeHUSIM UCIIOJb-
30BaHUsS IMO3BOJISICT BBIWICHUTHh TaKWe OOIIME JUISI HUX IpH3HAa-
KM, KaK CYIIHOCTb, IeJIb, 0OBEKT, TTPEAMET, TTOCISIOBATEILHOCTD
neictBuii (Tabi. S).

Tabnauua 5
Cucremarusanusa PR-rexHoJornii
II0 HANpaBJIEHUSIM HCIOJb30BAHUSA
Ne Bun| CymHocTb Coﬁgg,];zme Heap | O6wvekr |IIpenmer
Co3Hatenb- | Texnomorusa | Hamrpas- | IT o B e - | [Ipo1ecc
HOe, IleJIeHa- |ympaBjieHye-|1 9 T b|I e HU e|ynpasB-
o |TPaBJIEHHOE|CKOrO Thma(a ¢ i -{CO LM -|{1¢eHUs
= |BO3AelicTBHE |BKIIOYAET: CTBWU S|allbHBIX|COLUAATD-
S5 |Ha  1eneBble |— OLIEHKY; |Momeil  |cyObeK- | HBIM Ipo-
g |rpynmer - 00-|— MPOTHO3M- TOB (Lle-|{CTpaH-
1 Z |LWeCTBEHHO- | pOBaHHE; J € BBl X|CTBOM U
= |CTM C UEJbIo|— IIaHUPO- TPYII) BpeMme -
£ |HanpaBuTb|BaHue; HEM
g |ux g;eiicTBusi|—  peann3sa-
> |W  TIOJNY4YUTH | IHIO;
KeJaeMble pe- | — KOHTPOJIb;
3yJBTATHI — KOpPPEKTH-
POBKY

! JlaBaiiTe B 9TOI CBSI3U BCIIOMHUM, UTO aHaJIOTMYHBbII «CepebdpssHoit
HaKOBaJIbHE» POCCUICKMIT MpoheCcCUOHATbHBIN KOHKYpC uMeHnyercs: «Ce-
peOpSIHbBIN JIydHUK»... BO3MOXHO, Ky3Hell, KOTOPbIii KyeT Ha HaKOBaJbHE
MOKOBKY OTIpeeJIeHHBIX Ta0apuTOB, B CMBICJIE TEXHOJIOTMYHOCTU UMEET
MPEeUMYIIECTBO Tepea JYYHUKOM, MOCHITAIOIIMM CTPeTy BbICOKO B 3a-
o0ayHble ganu?

2 Muwxuna M. A. Yxa3. cou. — C. 103.
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Coznanne u|TexHnonorus|YBenu-|{C o -|[labau-
yBeJMYeHUEe |IPOU3BON-|UNBATh|3HAHMUE |LIUTHBI I
NaGJMIMUTHOIO [CTBEHHOTO |[Ma0JM-|C O Il U - |KanuTaa
Kanuraja, TAMA BKJIO- [IITUTHBIN [ a1 b HBIX
B TOM UKCJIE: |4YaeT: Kanuraa|cyobek-
o |— MO3UTUBHO- cyobekra | ToB  (1e-
Z |ro umummxa; — TIPOEKTH- J € B Bl X
E | — ycroitunBoii | poBaHUE; TpyIII)
E | pernyTanum; —  M3TOTOB-
E [— addek- | 1eHue;
'S | TUBHOTO u|— 00paboT-
= |BBITOAHOTO|KY;
nyo6JuYHOTrOo | — CcOOpKY;
JIMCKYpCa; — KOHTPOJIb
—  TIO3UTHUB-
HOW  U3BECT-
HOCTH (ma-
OJIMCUTH)
Cosnganue|Texnonorusa|C o 3 -|{CooT-[Ddpdhek-
o |leJleHanpaB- |IPOM3BOJ-|1aTh U |BETCTBY- |[TUBHaf
2 |JICHHOTO BO3- |[CTBEHHOTO |MOAAEP-|10 Il a SI|ABYCTO-
Z |meilcTBMS Ha|THMa BKIIO- |)KMBATh|LledeBasi | pOHHS
E | menesble rpyn- |vaer: CUCTEMY|TpYyINIalKOMMY -
S |mBl ¢ UENbIO | — TPOEKTU- [KOMMY-|0 0 III € - | HUKALWs
S |opraHusalnuu | pOBaHUE; HUKAIUi [CTBE H -
; 3(pHEKTUBHOM | — M3rOTOB- | CyObEKTa | HOCTH
S | nBYCTOpPOHHEI | IEHUE;
2 |cucTeMBbl KOM- | — 0GPabOTKY;
MYHUKAIMIA — cOOpKY;
— KOHTpPOJIb

OroBopum cpasy, UYTO B UYMCTOM BHU[I€ BBLACIUTH TaKUE€ BUIbI
PR-texHoMoruit Bpsia v ymacTcs, pedb CKOpee UAET O Mpeod-
JIAIAaHUU XAPAKTEPHbIX MPU3HAKOB OJTHOTO U3 TPEX HampaBieHUN
B KaXIOW KOHKPETHOM TE€XHOJIOTUH.

Tak, Hanpumep, K YOpaBJeHYECKMM OTHECEM TEXHOJOTUU
CTpaTernuyecKoro MjaaHUpPOBaHUS, MPOEKTUPOBAHUE M OpraHM3a-
uuo PR-kamnaHuii, npenynpexiaeHue U MpeogoieHue KpU3MCcoB,
yMeHbIIIeHUEe yliepba OT Kpu3uca, ylpaBlieHHMe MHGOpMalue,
opraHuszanuio padborel PR-otnena, opraHuzanuio BHYTpUKOpPIIOpa-
tuBHOro PR. K mabauiuTHBIM OTHECeM TEeXHOJIOruIo (opMupoBa-
HUS U MPOABUXKEHUS MO3UTUBHOIO UMUIXKA, CO3AAHUE U MPOJIBU-
>)XeHue OpeHna, co3naHue 3(POEeKTUBHOTO MyOJMYHOI0 AUMCKYypca
(KOHCTpyHUpOBaHUE COOBITUI, KaK OCHOBBI JJisi PR-akium).

K KOMMYyHUKATUBHBIM MpUHAAJIeXaT TEXHOJOTUSI B3aUMOJIeH -
crBusg co CMMU, TexHonorust 1000MpoBaHMsI, TEXHOJOTUSI B3au-
MOJIECTBUS C MECTHBIM HaceJeHUEeM, C MHBECTOPaMH, C aKLIMO-
HepaMu, C MOTPEOUTENIMU U T. 1.
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CoBeplIeHHO OYE€BUAHO, UTO 0OJBIIMHCTBO PR-TexHOMOTMI
CBSI3aHbl MEXAYy COOOM, TO €CTb OCYILIECTBJIEHUE OJHUX TpeOyeT
MNpUMEHEHUS APYTUX TeXHOJOTUI. PacCMOTPUM NPUHSITHII B TeX-
HUYECKOM COOOILECTBE MOAXOJ K OMPEAECICHUIO BUIOB U B3au-
MOCBS$I3€1 TEXHOJOTMYECKUX MPOLECCOB U MOCTAPAEMCsl MPUME-
HUTB ero K cgepe CBs3eil ¢ 001IeCTBEHHOCThIO. TeXHOI0rnuecKue
MPOLECChl, IO aHAJOTUM C MPUHATON MJISI MTPOM3BOACTBEHHON U
yrnpaBjieHUecKkoi cdep rpamaiueii, JOrMYHO MOAPA3AETUTh HA TPU
BUJa: OCHOBHbIE, BCIIOMOTaTeJbHbIe, 00CIyXHUBalOIIeE.

P. A. ®arxyTnnHOB Tipe[uiaracT MpeacTaBUTh B3aMMO3aBUCH-
MOCTb TE€XHOJIOTUUECKUX MPOLIECCOB B BUJE CJEAYIOILIEH CXEeMbl
(puc.2).

BcenomoraresbHbIe mpoueccsl

OcHOBHBIE MPo1ecChI |
Bxo,
A J |Bb1x0u

» Iloxrorosu- » IIpeobpasyro- 3akmoun-  |[——
TEIbHbIE mue TEJIbHBIC

i AJ

O0ciy:KUBAOIIHE TPOLECCHI =

Puc. 2. Buovl u 63aumocea3u mexmoao2u4eckKux npoyeccos’

B cooTBeTCTBUM C MpUBEAEHHON CXEeMOMi, IOJ OCHOBHBIMU
npoleccaMu OyaeM ITOHMMaTh T€, KOTOPbIe Mpeodpa3yloT uc-
XOJIHbIe UHTPUAUEHTHI (BXOJ CUCTEMbI) B TOTOBBIN MPOAYKT (BbI-
xoll cucteMbl). OCHOBHbIE MPOLIECCHI, B CBOIO OYepe/b, MOapa3-
JeJIIIOTCS Ha TpU 3Tamfa: MOATOTOBUTENbHbBIN, Mpeodpa3yroluii,
3aKJIIOYUTEbHBIN. [1OATOTOBUTENBHBIII 3TAall — 3TO <«IPOLIECC
MOATOTOBKU XXMBOTO Tpylda B IIPOCTPAHCTBE U BPEMEHM, a TaKxXKe
OpyIuii Tpyna misl mpeodpa3zoBaHMs IIpeAMETa TPpyAa B ITOJIE3HBIN
nponyKT»2. T1lpy 3TOM Mmoxm MpeaMeToM Tpyla ClIeayeT MOHUMAaTh
npeaMeT, HaJ KOTOPbIM paboTaeT YeJoBeK JJs1 CO3AaHUsSI KOHeU-
HOTO MPOAYKTA; MOJ XUBBIM TPYAOM — HEIMOCPEICTBEHHO paboT-
HMKa, OKa3bIBaIOIIEro ¢ MOMOIUBIO OPYAUN Tpylda BO3ACHCTBUE
Ha mOpeaMeT Tpyda C LeJbl0 ero npeoOpa3oBaHUIi; MOA OPYAUEM

U MTuwkuna M. A. Ykas. cou. C. 240.

2 @amxymounoe P. A. Yxa3. cou. — C. 239.

42




TpyJa — 4acTb CPEJACTB MPOU3BOJACTBA WJIM OCHOBHOIO KamuTaia,
C MOMOIIbIO KOTOPBIX UEJIOBEK BO3AEHCTBYET Ha MpeaMeT Tpyna'.
B kauecTBe mpuMepoB MOATOTOBUTEIBHOIO 3Taria OCHOBHOTIO MPO-
necca npodeccop P. A. @arxyTaIMHOB IPUBOAUT: OTIIMBKY 3arOTO-
BOK JIJIs1 Mocjeaytolieit 00padoTKu B LieXax MallMHOCTPOUTEIbHO-
ro 3aBojia; MOJATOTOBKY OOJILHOTO K OIlepaluu B XUPYpPTUYCCKOM
OTAEJICHUU OOJIbHUIIbI; MOATOTOBKY MAIIMHBI U JOKYMEHTALUU
JJISI OKa3aHUsl TPpaHCIMOPTHBIX ycayr. Ciaenyst JaHHOW JIOTHKE,
MOXHO MPeANnoJOXUTh, UTo aJas1 PR-TexHosorun opraHusanuu
U nipoBeJeHus1 PR-KaMnaHuy MOATOTOBUTEbHBINM 3Tal O3HAvyaeT
ucclieoBaHWe OOLIECTBEHHOTO MHEHMUSI, CUTYallMOHHbBIN aHaln3,
MOArOTOBKY aHAJIMTUUECKON 3alMCKU, pa3padOTKy KOHLEHLIUN
npoBeneHus1 PR-kammanuu u T. II.

ITpeoOpasyoluii 3Tan OCHOBHOIO Mpoliecca 03HavyaeT mpeoo-
pa3zoBaHMe TIpeaMeTa Tpyjaa IMyTeM M3MeHeHUs ero ¢GopMm u/uiu
pa3mMepoB, GU3NUECKUX U/UIU XUMMUUYECKUX CBONCTB, BHEILIHETO
BUIA, BUOA COCAUHEHU C IPYTUMHU IIpeIMeTaMU Tpylna, Xapak-
TEPUCTUK W/WJIM TOKazaTejaeil, COCTOSHUS W/WIN MOTeHIMala B
COOTBETCTBUU C IUIAHOBLIM JOKYMEHTOM WJIM TBOPUECKUM 3aMbIC-
JoM. Hanmpumep, M3rotoBieHUe TOKapeM AeTaad AJsi MallUHBbI
U3 MpyTKa WK IITAMIIOBKM, MPOBEJeHUE OpUTaA0il XUPYpPTroB
ornepaluu IO BOCCTAHOBJEHUIO 3peHUs, MEpeBO3Ka Ipys3a Ha
MallliHe B COOTBeTCTBUU C 3agaHueM. /s PR-texnosorum sto
MOXET OBbIThb, K IIPUMEpPY, 3Tall ocyluecTBiaeHus1 PR-kammanuu.
3aKI0UUTENIbHBINA 3Tall OCHOBHOTO Mpoliecca — 3TO MOATOTOBKA
npeoOdpa3zoBaHHOrO MpeaMeTa Tpyda K MpUOOpeTeHUI0 UM (POPMBbI
TOBapa ISl OTIpPaBKU WM clayu 3aka3uuky. Hampumep, cbopka,
WUCIMBbITaHUS, cepTUdUKaLMs, yllaKoBKa ToBapa; MpoBepKa XUpyp-
roM WM KOMUCCUEH XapaKTEPUCTUK COCTOSIHUSI OOJILHOTO MocJe
orepaluu; caada CTPOUTEILHOTO 00BEKTa MPUEMOUYHON KOMUCCUU
u T. 1. JInga paccmarpuBaemoit Hamu PR-TexHoJiorum maHHBIM
ATAlOM MOXHO CUMTATh 3Tamn OLEeHKM uToroB PR-kammanum.

ITon BcrioMorareabHBIM OyIeM ITOHMMAaTh IPOILECC, CITOCO0-
CTBYIOLLIMK HOpPMaJbHOMY MPOTEKAHWIO OCHOBHOIO Mpoliecca Mo
npeodpa3zoBaHUIO MpeaMeTa Tpyna. BecriomorareibHble TTPOLECCH
CBSI3aHBI ¢ 0OecrieyeHeM OCHOBHOTO IIpoliecca 000pyIOBaHUEM,
MPUCIIOCOOJCHUSIMU, PEXYIIUM U U3MEPUTEIIbHBIM MHCTPYMEH-
TOM, TOTUIMBHO-3HEPreTUUECKUMHU pecypcamMu U T. 1. Hampumep,
B MPOMBIIIJIEHHBIX TEXHOJOTUSIX 3TO MOXET ObITH U3rOTOBJICHUE
WUHCTPYMEHTOB, PEMOHT TEXHOJOTUUYECKOr0 O0OpyAOBaHUS U
TPAHCHOPTHBIX CPEACTB, BbIpabOTKa 2JEKTPOdIHEPrUuu. B oTHO-
LLIEHUHU B3SITOM Hamu JJjis1 mpuMmepa PR-TexHonmorumu opraHusanuu

' Tam xe.
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u npoBeaeHus: PR-kammaHuu, BcroMoraTelbHON TeXHOJOTUElH
MOXET BBICTYIaTh TexHosorus B3aumoneiicteus co CMU. B cBoro
oyepenb, caMa TeXHOJIOTUs opraHu3auuu PR-kammaHuu MoxeT
paccMaTpMBaThCsl KakK BCIIOMOraTebHasl M0 OTHOLIEHUIO K TeXHO-
JIOTUX J10OOMpPOBaHMUS.

ITon oOcayxuBamlIUM OyaeM MOHMMATh IIPOLEeCC, KOHKPETHO
He CBS3aHHBIA C MaHHBIM MPEIMETOM Tpyla, obecreurBalolInii
HOpPMaJIbHOE MPOTEKAHUE OCHOBHBIX M BCIOMOTATEIbHBIX MPO-
LIECCOB MyTeM OKa3aHUsl TPaHCHOPTHBIX YCAYT, YCAYT 10 JOTUCTH-
ke u T. a1. Hanpumep, marepuaibHO-TeXHHUUECKOe obecrieueHue
MMPOU3BOACTBA, TPAHCIIOPT, CKIamcKue ycayru u T. 1.'. Jlobas
PR-TexHOMOTMS TakKe HyXIaeTcs B MPUMEHEHUM aHAJTOTMYHBIX
00CYyKMBAIOIIUX TEXHOJOTUI, XOTS MX MBI Y€ He OTHOCUM K
crneuuduueckoit cepe cBsizeil ¢ 00OIIECTBEHHOCTHIO.

Takum oOGpa3zom, Mbl YCTaHOBUJIM OOIIME MPUHLIUIILI B3au-
mocBsizu PR-texHosormii. ajsee paccMOTpUM TOAXOAbBI K YHU-
(bvkauum onucaHus pasiMUHBIX TEXHOJOTUM, MTPUMEHSIEMbIX B
nabJuK puaeiinH3.

Mpbl yoenuiauch B TOM, YTO TE€XHOJIOTMM, MPUMEHSIEMbIE B Ma-
OJMK PUJICHIIH3, pa3idyvaloTcsl MO TUITY, MO LEJISIM U COCTaBy.
OmHaKko, XOTeJIOCh OBl BBIACIUTH HEKUU OOIIMIA aJTOPUTM, KO-
TOPBI MO3BOJIMJI Obl 4O ONpeNesIeHHON cTeneHn (hopMan30BaTh
OIMMCaHWe Pa3IUYHBIX TEXHOJOTUUECKUX IporeccoB. s Beipa-
OOTKM TaKOTO aJITOPUTMa MOMPOOYeM COBMECTUTh T'YMaHUTAPHBIN
U TeXHUUYECKUI MOAXO0Jbl K paccMaTpuBaeMoil mpobJeme.
IIpencraBuTenb caHKT-MeTepOyprckoil HayuyHoi kol PR
. Il. TaBpa BBIOENISIET clenyollIre HauOojee oO0lIue MpU3HAKU
couuraibHO-KOMMYHUKaTUBHOI (CK) TexHOJOTU3ALUU: «Ileie-
HaIpaBAEHHOCTD; CTPYKTYpU3allMsI, pasrpaHUUYCHUE, pa3aeieHue
00BbeKTa Ha DJIEMEHTHI, OMepaluu, dTambl, CTaauu, dasbl; KOOP-
JUHALMS U MO3TAMHOCTh A€MUCTBUI; OJHO3HAYHOCTD BbIMTOJIHEHUS
MPOTIEAYP W OIepalimii».
OCHOBHBIMU TIpU3HAKaAMM COIIMATbHO-KOMMYHUKATUBHOU TEX-
Hojorun M. I1. I'aBpa cuuraer:
® MCKYCCTBEHHOCTb U CO3HATEJbHOE yIpaBJIeHNE KOMMYHMU-
KallMOHHBIMU PECypcaMu;

® HaJMyMe COLMaIbHO-3HAUMMOM 1€, 1eJieHanpaBIeHHOCTb
U 11eJ1eCO00Pa3HOCTD;

e COolIMaJIbHBIM XapaKTep mpoliecca, IMOJABeprarwliierocs
CK-TexHoOI0TM3alMNH;

® CUCTEMHOCTB;

' @amxymournos P. A. Yxa3. cou. — C. 241—243.
2 Taspa JI. II. Yxa3. cou. — C. 38.
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® [JIAHOMEPHOCTD;
TE€XHOJOTUYHOCTD;

¢dopMasibHYIO OpraHM3alnio U (yHKIMOHAJIbHOE pa3ieeHure
Tpyna,

® ONTUMM3ALIMIO U OOpATHYIO CBSI3b;

® TUCKPETHOCTh, HAJWUME Havyaja U KOHIL;

® KpPeaTMBHOCTb U CTaHAAPTU3ALMIO;

® [[UKJIMYHOCTb U BO3MOXHOCTb TUPAXKUPOBAHMUSI'.

HaubGonee nHTEpeCHBIMU U3 MPUBEASHHBIX BbILIE HaAM Mpej-
CTaBJISIOTCS JBa MpU3HAKa: TEXHOJOTUYHOCTh U (hopmajibHasl op-
ranm3anus. Kak cumraer [I. I1. I'aBpa, «cTteneHb popManu3anum
B opranmu3anuu CKT MoxeT BapbUpOBaThCSl B U3BECTHBIX IIpee-
Jlax — OT MaKCHMaJIbHOH, C YyTBEPXIEHUEM COOTBETCTBYIOLIUM
BJIACTHBIM CYOBEKTOM OPTaHU3ALMOHHBIMUA CXEMaMHU U IOJIXK-
HOCTHBIMU MHCTPYKIMSIMHU... 10 MUHUMAJILHOM, ONMUparolieics
Ha JOTOBOPEHHOCTb KOMaH/bl TEXHOJOIOB O TOM, KakK OyaeT Imo-
CTpoeHa KOMaHAHas paboTa M KTO 3a KaKOl y4acTOK €€ OTBeya-
eT. OrcyrcTBHe (popMajbHOM OpraHM3alMyd B KaKOM-JIUOO BUIE
U (GYHKIMOHAJbHOIO pas3feseHus Tpylda He MO3BOJSIOT CUMUTATh
MHOTHME BUbI IPYINOBONA AEATEIbHOCTU MO YIPABICHUIO KOMMY-
HUKATUBHBIMU MPOLECCAMU B KOHKPETHBIX CUTYaLIUSIX COLIUMATbHO
KOMMYHUKATUBHBIMUA TEXHOJIOTUSIMU»,

Haxkonen, kitoueBoil kputepuit CKT — TeXHOJIOTMYHOCTb.
TexXHOJOrMYHOCTh TIpearoiaraeT HaIu4ue ceds CTPYKTYphl, HO-
MEHKJIAaTypbl U TMOCJIEI0BAaTEIbHOCTU MPOLEAYP U OINepaluit.
[Ipu aTOM «MOA Mpouedypoil B naHHOM KOHTEKCTE MOHMMAETCS
ornpeaeseHHasi TOoCJe10BaTeIbHOCTb IeHCTBUIA, C TTOMOIIbIO KO-
TOPOM OCYIIECTBISIETCS YyIpaBjleHUEe OTpeaesIeHHbIM COllMalb-
HbIM pecypcoM. Onepayus — HENMOCPEICTBEHHOE NEeUCTBUE, TYTh
pelIeHUs ONpeaeJeHHOM JOKaJbHOM 3aJauyM B paMKax JTaHHOM
MOpOLIEAYPbI»3.

Hrak, counanbHO-KOMMYHUKaTuBHON TexHoaorueir (CKT)
clieyeT CUYUTaTh COBOKYMHOCTb AECMCTBUI CYObEKTOB KOMMYHMKa-
LMY MO NOCTUXEHUIO KaKOW-JIMOO 1IeJu, MPEeACTaBIeHYO0 B BUIE
CTPYKTYpUPOBAHHON LIETIOUYKH TIporeayp u omnepanuiit. CpaBHUM
3TO BUIEHUE C XapaKTePUCTUKONW COCTABHBIX YACTEil TEXHOJIOTHH,
npuBeaeHHo# npodeccopom P. A. DaTXxyTOIMHOBBIM B y4eOHOM
Kypce «OpraHusaius npousBojacTBa». OH CUUTAET, YTO «TEXHOJIO-
rUsl ompenessieT MopsiioK BBIMOJHEHUST orepalinii, BHIOOp Tpeli-
METOB Tpyla, CPEJACTB BO3AEUCTBUSI HAa HUX, OCHAIllEHHUE MMPOU3-

1 I'aspa J. II. Yka3. cou. — C. 38.
2 Tam xe. — C. 41.

3 Tam xe. C. 30.

* Tam xe, C. 40.
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BOICTBAa 000PYAOBaHUEM, MPUCIIOCOOJCHUSIMU, UHCTPYMEHTAMU
U CpelcTBaAaMU KOHTPOJISI, CIIOCOObI COYETAHMsl JIMUYHOCTHBIX U
BEeIlIECTBEHHBIX 3JI€MEHTOB MPOU3BOJCTBA BO BPEMEHU U MPO-
CTPaHCTBE U cojaepxaHue Tpyaa»'. CoBMecTUB 00a M3I0XKEHHBIX
BbIIlIE MOJAX0Ja, MOoNpoOyeM cOpMyInpoBaTh ONpeaeeHue u
npuMepHbiii coctaB PR-texHooruu.

PR-TexHOMOrMS — 2TO COBOKYMHOCTb ACHCTBUI TEXHOJOTHYE-
ckoro cyobekra PR, HampaBjieHHas Ha yBeJIMYEHUE MAOJIUIUTHO-
ro kanutaja 6aszucHoro cyorekra PR u npencraBieHHast B Buae
CTPYKTYPUPOBAHHOM 1IeMOYKHU Mpoleayp u onepauuii. Kaxmnas
PR-TexHosOTUS XapaKTepu3yeTcsl psiAOM WHIAWBUIAYAJIbHbBIX Ta-
paMeTpoB, Cpean KOTOPBIX:

1) uenenonaranue (Leab ¥ MpeaMET TPyaa);

2) BBIOOpP CPEACTB BO3IEHCTBUS;

3) MOpsSIA0K BBIMOJHEHMST orepaluii (TeXHOJOTUYECKUIA Psifl);

4) BbIOOp METOJMK U MHCTPYMEHTOB;

5) (byHKIIMOHA/NIbHOE pa3lesieHue Tpyaa U CTereHb (opma-

JIN3alNu;

6) oleHKa pe3yibTaTa (CPeACTBAa KOHTPOJIS).

Taxum oO6pa3oM, MbI MOJydyaeM BO3MOXKHOCTh (hOPMaAIM30BaTh
onucaHue Kaxioi u3 npumeHsieMbix PR-cnmeumanucramu tex-
HOJIOTUI B BUJIE CBO€OOPa3HOW TEXHOJOTMUYECKOW KapThl, CO3-
Jaolieil eamHooOpa3ue B MOAX0Je K U3YYEHUIO pa3HOTIJIaHOBbIX
BUIOB nedTeNbHOCTH. Ilomaraem, 4To MOMBITKA KiacCU(UKALIMKN
PR-texHOMOrMIT MO3BOJUT HE TOJIBKO MPUBECTU B CUCTEMY Hallu
3HAHUS O TEXHOJOTMYECKOW CTOPOHE DTOU NesATeIbHOCTU, HO U
3aJI0OXKUT OCHOBY CO3JaHMSI CTPYKTYphl yuyeTa, MOMCKa, UJEHTHU-
(puxkauuu PR-TexHOMOTUMIA 1151 CTIELIMAIMCTOB MO CBI3SIM C 00I1Ie-
CTBEHHOCTbIO. PaccMoTpuM nasiee, KaKk MOXHO C TTOMOUIbIO TIpe/I-
JIOXXeHHOI Monenu omnucaTth PR-TexHomoruio BzaumomeiicTBus
co CMMU.

2.2 OcHoBHble xapakTepucTuku PR-texHomornn
B3aumoneiicrsuga co CMU

PaznuuHble acrekThl AeSITEJTLHOCTU 110 B3aMMOAEUCTBUIO CO
CMMU pgocraTouyHO pa3HOOOpa3HO W TTOJHO pacCMaTPUBAIOTCI B
CIIelIMalibHOM TuTepaType. Her mpakTrueckn HU OXHOM paGoOTHI B
00J1aCTH CBsI3€il ¢ OOIIECTBEHHOCTHIO, B KOTOPOI TaK MJIM MHA4ye
He 3aTparuBajach Obl 9Ta Tema. [1pobjeMa, 0mHAKO, 3aKIIIOUAETCS
B TOM, 4YTO IIPY 3aMETHOM MHOTOOOpa3uu MOAXOA0B, HU OAMH W3
y4eOHUKOB HE pacCMaTPHUBAET IPOLECC OPraHU3aLUK B3aUMOIEH -

' @amxymounoe P. A. Yka3. cou. — C. 183.
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ctBusg co CMMU kak TeXHOJOTHIO, B YACTHOCTU He (GOpMyIupyeT
YeTKO 3aKperieHHOM MmocaeaoBaTeIbHOCTU AEUCTBUN. A MeEXay
TeM, BbIllIEe ObLJIO CKa3aHO, UTO UMEHHO CTPOro OInpeae/eHHbII
MOPSIIOK MPOLEAYp U ONepaluii SIBIsIeTCS OJHUM U3 OOIIMX MpHU-
3HAKOB «COIIMATbHO-KOMMYHMKATUBHON TEXHOJOTU3alnn»'. MbI
MPEeANOI0XUIN, YTO Kaxaas PR-TexHoaorus moykHa BKIIIOYATh
B ce0d liejenojiaraHrMe, BbIOOp CPeACTB BO3IEWCTBUS, MOPSIOK
BBITMOJIHEHUST OTiepalluii, BBIOOP MHCTPYMEHTOB, (DYHKIIMOHATIBLHOE
pasaefieHue Tpyaa U cTeleHb (hopMalu3alluy JaHHOIO Tpoliecca,
a TakXXe OLEHKY pe3yJbTaTOB (CPEACTBA KOHTPOJIS).

Huxe paccMoTpuM KaXAblii M3 BbILLIEYKa3aHHbBIX MMapaMeTpoB
TEXHOJIOTMM MPUMEHMUTEJbHO K B3aumopeiicteuio co CMUN.

Ilenenonaranue BKJIOUaeT B ce0Sl COBOKYITHOCTD LIEJIM U TMPe-
meTa tpyna. Lens PR-texHonorum B3ammoneiicteusgs co CMMU,
B 00llIeM BHUIE, MOXHO Cc(OPMYJIUPOBATh CAEAYIOIIUM 00pa3oMm:
¢opmupoBanne 3(pGheKTUBHON ABYCTOPOHHEN CUCTEMBI KOMMY-
HMKalMi COLUMaJIbHOTO CyObeKTa CO CpeACTBaMM MacCOBOI MH-
(opmauuu st yBeIMUeHUS NAOJMIIUTHOIO KamuTajla JaHHOI'O
cyobekTa. TakuM oOpazoMm, MpeaMeToOM Tpylda B JaHHOW TeXHO-
JIOTUX BBICTYIAEeT COBOKYIMHOCTb COLIMAJIbHBIX MPAaKTUK B3aUMO-
peiictBust co CMM, a KoOHEUHON 1IeJIbI0 MOXHO CUMUTATh Ia-
OMMUMTHBINA KanuTajl 6aszucHoro cyobekrta PR. HamomHum, 4rto
NOTPEOUTENILCKYIO CTOMMOCTh MAaOJULIUTHOTO KaIluTajla Xapak-
TepPU3YIOT TaKue HeMaTepUuajbHble CyOCTAHLIMM, KaK penyTalus,
MO3UTUBHOE OOIIECTBEHHOE MHEHHUE, MPUBJeKATEIbHbIH UMUK,
3(pPEeKTUBHBIN U BBITOAHBIN ITYOJWYHBIA JUCKYpPC, U, B 1IEJIOM,
MO3UTUBHOE Tabmumcutn?. Kparkas xapakTepucTUKa OCHOBHBIX
KOMIIOHEHTOB Ma0JMIIMTHOIO KalluTaua IIpuBeaeHa B MEPBOM Iia-
Be Hallleii MoHorpaduu.

CrenyommnmM mmapametpoM PR-TexHomornm sBiseTcs XapakTe-
pucTtuka cpeacts BosaeiicTBus. Kakum ob6paszom PR-cneumanuct
MOXET BO3JeiCTBOBAThL Ha CpPeACTBAa MacCOBOW MH@opMaunm?
Kak m3BecTHO, CyIIeCTBYeT TPM CITOCO0A BIUSHUS: COTPYIHM-
4YeCcTBO, MAHUIYJIUPOBAaHKE U TpUHYXAeHKUe . [IpuHyxKaeHne,
Kak cpeacTBo BosaeiicTBust co CMMU, B pamKax Halleil TEMBbI
COBEpIIEHHO HE aKTyaJlbHO, MOCKOJbKY CHJIOBOE JaBJIeHWE HU-
KOWM 00pa3oM He MOXET CUMTaThbcsl BUIOM PR-megrenbHOCTH.

" Taspa JI. II. Yka3. cou. — C. 38.

2 Muwxuna M. A. Yxa3. cou. — C. 88.

3 I'ycaxoeckuii A., lImamko O. Dpa MeTaKOMMYHUKALIMOHHBIX Me-
TATEeXHOJIOIMI WM MH(POPMAaMOHHBIX creronepanuii // COBETHUK. —
2002. — Ne 1. — C. 17—18.

47



HamomMHuM, 4TO CBSI3U C OOILIECTBEHHOCTBIO SBISIOTCS KOMMY-
HUKAIIMOHHOM AEATENbHOCTBIO, TO €CTh MPEAIOJAraloT YCTAHOB-
JIeHUe KOHCTPYKTUBHOIO AMajiora, HeKuii ooOMeH uH@opmaluei
MEXAY UCTOYHUMKOM U ToJjiyyaTejleM Ha OCHOBE OOIIMX 3HAKOBBIX
cucteM. CrnenoBatenbHo, PR-crnenuanucTel B KauecTBe CpeacTBa
BO3JEMCTBUS MOTYT BbIOMpPATh MEXJY CTpaTerueil CoTpyaHuYe-
CTBa M cTpaTerveil MaHuIyaupoBaHMs. O000IIas COBPEeMEHHYIO
npaktuky PR-pesTenbHOCTH, MOXHO KOHCTATUPOBATh, YTO B
paMKax KOHCTPYKTMBHOIO MOJXOJa y CIELMaTUCTOB MO CBSI-
35IM C OOIIECTBEHHOCTbhIO JEUCTBUTENLHO CIOXUJIKWCH Ba TUIA
crpareruu. COTpyJAHUYECTBO, KaK CTpaTeruss B3aMMOAeHCTBUS
co CMMU, onupaercs Ha AMAJOrOBO-IIAPUTETHBII TUII CBsI3Ei C
00IIIeCTBEHHOCThIO, TO €cTh, IO ciaoBaM A. H. UymukoBa, «uc-
MoJb3yeT MEXaHU3M Yy4yeTa M COIJIaCOBaHUS MHTEpecoB»' obenx
cTOpoH. «Mcnoab3oBaHue», HAPOTUB, OA3UPYETCs Ha «IponaraH-
IUCTCKOM THIIE CBSI3EU C OOIIECTBEHHOCTBIO»?, W TIPEACTABISCT
co0oil OTHOCTOPOHHEE BO3/AeHCTBUE Ha aynuTopuio. OUeBUIHO,
YTO CYTU MabJIMK PUJICUIIH3, KaK JeSITEeJbHOCTU MO0 OpraHu3aluu
JIBYCTOPOHHUX 2(DEKTUBHBIX KOMMYHUKALIUI, Haubojaee cooT-
BETCTBYET COTPYIHUYECTBO. IMEHHO 3TOT BUJ B3aUMOAEUCTBUS
co CMU m MOXHO cUMTaTh MOAJMHHBIM NMpodecCuoHaJIbHBIM
yMeHueM PR-cneuumanucra. OgHako psifi CIELMaIuCTOB HE UC-
KJII0YaeT U BO3MOXKHOCTEM BTOPOTO CIIoc00a, KOTOPBINA Ipes-
nosnaraet nyosukanuio B CMW HeKUX «ONTUMU3UPOBAHHBIX» B
MOJIb3y KJIMEHTA MaTepUaToB. DTOT BUA ACATEILHOCTU TMOJYUMI
B npodecCuOoHabHbIX KPyrax HaMMeHOBaHUE «IXKMHCa», 3TO TaK
Ha3bIBa€MBblil «Cepblii MUap», U OTTEHOK €ro, YyCJIOBHO TOBOpS,
OJIMKe WM Jajibllie OT «4ePHOro» B 3aBUCUMOCTU OT CTEIEHU
JIOCTOBEPHOCTU U OOBEKTUBHOCTU ONYOJIMKOBAHHOU WHGpOpMa-
uuu. Ha camom gejie, miaTHoe pa3MmelneHue matepuanos B CMU
nomnyckaeTcs «KomekcoM 3TUUYECKUX MPUHLMIIOB CIIELUATUCTOB
MO CBS35IM C OOLIECTBEHHOCThIO». HOo ucTUHHBIN npodeccuonan
npuberaer K TakoMy NPUMUTUBHOMY CPEJCTBY JIMIIb B OTAE/b-
HBIX MCKJIIOUMTENIbHBIX Cydyasix, He MpeBpallias «3aka3yxy» B IO-
CTOSIHHBIM MH(OPMAILIMOHHBI MHCTPYMEHT. JIucKyccusi Ha TeMy
1eJiecoo0pa3HOCTU IMIPUMEHEHUSI TOrO MJIM MHOTO cIloco0a B3au-
MozelictBust co CMMU He mpekpamaercss Ha MpodeccuoHaTIbHbIX
caitax u dopymax. ITo3zBosum cede MPOUUTUPOBATH JUIIb He-
CKOJIbKO MHEHUI aBTOPUTETHBIX U ycrelnHbIX PR-cniennanucros.
«B monarocpouHoil mepcrieKTUBe MIATUTh 3a MyOJUKALMKU HEBbI-
ronHo, — nuueT Mapus bypac. — KypHanucTckuit MUp J10OBOJIb-

" Yymukoe A. H., bouapoe M. Il. CBsi3u ¢ 0011IeCTBEHHOCTBIO: TEOPUSI
u npaktuka. — M. : [eno, 2003. — C. 423.
2 Tam xe.
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HO mnpo3payeH. KTo, 4To, Mpo 4TO U Ha KaKUX OCHOBAHUIX TH-
et — cekpeT [lonauiunenss. O4eHb OBICTPO pacHpoOCTpaHsIeTCs
vHdopMaLus 0 TOM, YTO «3a UMHpopmaluo X Bace 3amnarunn».
W Torpma nwo6oit npyroit XypHaJMCT HEe CTAaHET MUcaTh O TON Xe
KOMITaHUM OecIUIaTHO JMUOO (IIepBOE) IIOTOMY YTO OH HE XYyXKe
Bacu — myctb emy ToXe 3amiaaTiaT, Jubo (BTOpoe) MOTOMY UYTO
OH — Jyullie Bacu, ero pemyraiius 4yucTa, a BeIb BCEM U3BECTHO,
YTO 3a MyOJUKALMK O ceOe KOMMaHus X IJIATUT IeHbIU, U €CIu
OH O Hell HaNWIIeT JaXe «II0 30BY Cepilia», BCe paBHO IOAyMa-
[OT, YTO 3a OeHbru. Jlydlme yxX HWYero He MmucaTb — M COXpa-
HUTH pernyTannio. TeM cambIM, TIIATS 3a MyOJUKAIIMIO, TTHAPIIUKHI
OKa3bIBAIOT KJIMEHTY «MEABEXbIO» YCIYry. DTO MOXET OKa3aThCs
11e1eco00pa3HbIM TOJIBKO B ABYX CIydyasx: Koraa JEeMCTBUTEIbHO
uaeT uHgopmalMoHHas BOoiiHA, Tle ¢ MPOTUBOMOJIOXKHONW CTO-
POHBI YK€ 3aIeiiCTBOBaHBI MaTepuabHBIC CTUMYJIBI, U YCIOBUS
yXe TTPOAMKTOBAHBI, WX X€ KOTJa 3TO Pa30BBINM KJIMEHT C yCTa-
HOBKOI «Ha 100-TipolieHTHYIO TapaHTHIO Bbixoaa 10 nmybaukanui
B cniucke u3 10 m3manuii». Ho B mociieqHeM ciiydae MOXKHO C
KJIMEHTOM M mopadoTaTh, Bellb KTO CKaszaj, YTO KJIMEHTa He Haao
obyuaTh?»!. Cxoxee MHeHUE BbIcKa3biBaeT AHApeil MaMOHTOB:
«KoHeuHo, XXypHaJIMCThI HE AOJIKHBI paboTaTh OecrjiaTHO, MO3TO-
MY peHaKIW¥ JOJDKHBI TUIATUTh UM 3apruiaTy. PR-ciaykObr KoMm-
naHuit 1 PR-areHTCTBa SBJASIIOTCS MCTOYHMKAMU MHGbOpMaLUU,
KOTOpPYIO XYPHAJIUCThl HE BCErla B COCTOSHUU COOpaTh TOJBKO
cBouMU cuiamMu. ITo3TOMy OCHOBOIl COTPYAHMYECTBA >KypHaJIM-
ctoB 1 PR-cnenmanucToB sipasiercss oOMeH nHdopManueii, a He
MaTepUaTbHBIMU OJTaraMu»>.

KoHeuHo, BcTpeuaroTcs BHICKA3bIBAHUS 1 TIPOTUBOITOJIOXHOTO
XapakTepa, MojjiepXuBaroliiue MCKIUuTebHO padoty co CMHU
«Ha TJIaTHOM ocHOoBe». OmHaKO, MOMABJISIONIee YUCIO YYaCTHUKOB
00CYXIeHMSI B TOM WM MHOW Mepe BBICKA3bIBAIOTCS 32 pPaBHO-
MpaBHOE COTPYAHMYECTBO Ha OCHOBE MH(MOPMAILIMOHHOIO OOMEHa.
B 3aBepilieHue Halllero Kpatkoro o63opa IpuBeIeM MHEHMUE aBTO-
PUTETHOTO TPEICTaBUTENS TTpodeccun, TeHepaJTbHOTO TUPEKTOpa
areHtctBa «MMumxiena Edelman Public Relations» BepoHuku
MouceeBoii: «“Mmupxiaenn Edelman Public Relations” — areHT-
CTBO, paboTalolliee Ha pbIHKE CBsSI3eil ¢ 00OIECTBEHHOCThIO OoJiee
13 net. 3a 3Tu roabl APY3bsIMU, TTapTHEpPaMu, COPaTHUKAMU Ha-
1IEro areHTCTBa CTaJid COTHU XYPHaJIMCTOB U3 AECSITKOB pa3-
auuHeix CMMUA. He nymaro, 4TO COTPYIHMYECTBO OCTaBajoOCh Obl
CTOJTb K€ HaJEeXKHBIM U TUIOJOTBOPHBIM, €CJIN ObI OHO 3MXKIMIIOCH
Ha OaHaJNbHBIX JEH3HAKaX, a HE Ha B3aMMHOM 3aMHTEpPEeCOBaH-

! beit mockaneit! // CoBetHuk. — 2003. — Ne 5. — C. 22—27.

2 Tam Xe.
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HOCTM, B3aMMOIIOMOIIM U YBaXK€HWU, MOHUMAHUU MPodeccuo-
HaJbHBIX HYXA U npoosieMm. Ellle HeI1aBHO MUAPILUUKU BBITJISACIN
B rjas3ax >XXYpPHaJMCTOB JIIOJbMU, TMbITAIOIIUMUCS J1000H LIEHOM,
B TOM UYWCJIE W 3a IEHBIU, «IIPOIMUXHYTh» HEHYKHBIN YUTATEIIAM,
HEMHTEPECHBIN, Yallle BCero pekyjaMHbI maTtepuai. CBoeil pa-
00TOI1, BBICOKMM YpPOBHEM HpodeCcCMOHaJInM3Ma Mbl pa3BeHYMBa-
€M 3TOT, Mmopoyvaluii HacTtosero PR-cneuunanucra, mucd. Eciu
MOrOBOPUTh C XYPHaJMCTaMU, TO HETPYAHO YOEAUTHCS B TOM,
4YTO JAE€HbIM — JaJieKO He IJIaBHOE JJISI UICTUHHOTO, YBJIEUEHHO-
ro cBoeil pabdotoii rmpodeccruonana. KypHaaucTsl, Kak IpaBUo,
JIIOIW CO 3II0POBBIMU aMOMLIMSIMU, U UHTEPECHasl, 1OCTOMHas UH-
(bopmanusg o HUX BO CTO KpaT IleHHee HEeOOJBIINX AEHEXHBIX
CyMM, MOJIApKOB, MpUTJIAlIEHUI B pecTopaH. DKCKIIO3UBHAs UH-
(bopmanusi, «rornoBbie» (GakTbl, HOBOCTU, KOTOPbIE OHU TMOJYYaloT
paHbllle APYruX KOJJjer, Uiu cepbe3Hasi aHaJluTUKa TMO3BOJISIIOT
KOPPECIOHIeHTaM J1I000Tr0 YPOBHSI BbIABUHYTHCS BIIepe, 3aHSTh
B peJakLuu oco0oe MECTO M, B KOHEYHOM UTOre, claejaTh cede
uMs Ha pblHKe. O0ecreynTh ux 3Toil uH¢popMalLueil — BOT IEJI0
npodeccruoHalbHbIX PR-cnenuainucToB M HACTOSIIUX APY3eil
CMMU, KakOBBIMHA MBI ce0sI cUuTaeM»'.

Takum 06pa3omM, Mbl MOXKEM C TTOJHBIM OCHOBaAaHUEM YTBEPXK-
IaTh, 4To Haubojee aBTopuTteTHbhle PR-mpodeccuonansr pasme-
JISIIOT yOeXJAE€HHOCTh B MPOJAYKTUBHOCTU COTPYIHUYECTBA, KakK
addexTuBHOrO criocoda B3aumopaeiicteusi co CMMU.

HTak, mOBTOpPUM, YTO B KayeCcTBE CPEACTB BO3ACHCTBUS IS
PR-texHonorun B3aumoneiictBust co CMM mMoryT BbicTynaTh «CO-
TPYIHUYECTBO» W «MaHMUITYyTMpOoBaHMe»?. «[1puHykIeHNe» B paMKax
Hallleii TeMbl HEe paccMaTpUBaeTCsl, TaK KaK TEOPETUYECKU B Jie-
MOKpaTtuyeckoM obiiectBe y PR-crenmanucroB He OOIKHO ObITh
«CWJIOBBIX» pblyaroB sl aasieHuss Ha CMMU (uHoe neno — aBTOpu-
TapHOE YyIpaBjeHue, B paMKax KOTOPOTO BMECTO MaOIMK PUJICHIITH3
OCTaeTCsl OHOCTOPOHHEE BO3ACUCTBUE, TO €CTh MpoMaraHaa).

CoTpyaAHMYECTBO, KaK CaMblii MPEANOYTUTEIbHbINA CIOCO0 MH-
(opmainmonHoro B3aumopeicteusi co CMHM, mbl moapoObHO pac-
cMmoTpenu Boilie. Ham octaercsi paccMOTpeTh MaHUITYJIMPOBaHUE,
TOYHEE, BO3MOXHOCTU MPUMEHEHHUs JaHHOTO CIToco0a BIUSHUSI
BO B3aumooTHolueHusax co CMMU. CorjiacHo aHIUKIONEANYE -
CKOMY TOJIKOBAHWIO, OJHO M3 3HAYEHUI TaHHOTO MOHSITHUS: «Ma-
HUIYJSIUUST — YMEHUEe OTBJeub BHUMAaHWE 3puUTesieil OT TOro,
YTO JOJKHO OBITh OT HUX CKPHITO»’. Kak oTmenpHBIN TIpHeM B

' Tam xe.

2 I'ycaxoeckuti A., llImamko O. Yka3. cou.

3 boabloit MITIOCTPUPOBAHHBIN CIOBAph MHOCTPAHHBIX CJIOB :
17 000 ci1.. — M. : ACT, 2002. — C. 460.
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paboTe MaHUMYJIMPOBaHUE JOIMYCTUMO B TOI Mepe, B KOTOpPOIi He
HAHOCUT CEepbe3HOro yliepda MHTepecaM O0lIecTBa. DTUYECKUE
rpaHULIbl IPUMEHEHUsI JAaHHOTO MeTona ISl cebs1 BhIOMpaeT caMo-
CTOSITEJIbHO KaXXIBIM CcIienuaancT, uyTo aenaeT PR kak mpodeccuio
YPE3BBIYANHO OTBETCTBEHHOW C TOYKU 3PEHUST COLIMAIBHOU 1IEHBI
W OTHAJIEHHBIX MOCIEACTBUN MPodeCcCHOHATbHON NesITebHOCTH.
BHe BcsIKOro cCOMHEHMs, UMEHHO 3Ta OmacHas CKJIOHHOCTb K
MaHUIYJIMPOBAHUIO B COYETAHUM C MUPOBO33PEHUYECKOI He3peso-
cThlo OTAeNAbHBIX PR-crienimanucToB u nenaroT mabJauMK pUIeHIIH3
TaKMM YSI3BUMBIM B OTHOILLIEHUM COOCTBEHHOTO MMMUJIXKA 3aHSATU-
eMm. B 100oMm cayuae, PR-crienmuanuct gojkeH OajnaHCHUpPOBaTh
MeXIy COOJIIoJeHMEeM MHTEPECOB 3aKa3uMKa U HeOoOXOAMMOCTbIO
COXpaHeHHUSsI OOIECTBEHHBIX MHTEPECOB.

KpaiiHum mpenesoM mpuMeHEHUs JaHHOTO IMpuema ciaeayeT
0003HAYNUTh TaK Ha3biBaeMblll «uepHbIl PR». «YepHnsrii PR», Ha
Halll B3IJISI, COBEPILIEHHO HEAOMYCTUM JIJISI HACTOSIIIUX CIELM-
aJIUCTOB IO CBSI3SIM ¢ oOlIecTBeHHOCThI0. [loa «uepHbiM PR» Bo
B3auMooTHolueHusIx co CMMUW Mbl OyneM NoOHMMATh IIJIaTHOE MpPo-
aukeHue B CMUW uwedocmosepuoti (1100 KpaiiHe HEOObEKTUBHOI)
uHbopmanuu. Croaa e OTHeCeM Co3JaHue JOXHBIX MHGbopMa-
LIMOHHBIX TTOBOIOB, OpraHM3alui0 YTeuku anbcuuiimpoBaHHON
KOMITpoMeTupylollleid nHhopMalnu, 3allyCK HEraTUBHBIX CJIYXOB.
Tak HasbiBaeMblil «4epHbIi PR» me3mHbopMupyeT u pasoOiaeT
ayIMTOPUIO, MCKaXaeT KapTUHY MHUpa, MPOBOIUPYET HAa HEBep-
HBIA BBIOOD, BbI3bIBA€T KOHMIUKTHI U COLIMANbHYIO (pycTpaluio.
Bce aT0 nuamMeTpasbHO MPOTUBOIOJO0XKHO PACCMOTPEHHOM BbIlIE
coumanbHoO# posim PR, KoTopomy, 1o OoibIIOMY CUETy, MpemaHa-
3HauYeHa PoJib apXUTEKTOpa OOILECTBEHHOIO COrJacusl.

Eciu npoaHaniu3upoBaTh CIEKTP AESITEIbHOCTU «YE€PHBIX TMH-
apIIMKOB», TO TaKOW CIEUMATUCT JOJDKEH YMETh: CKPbIBAaTh IO-
CTOMHCTBA M MOAYEPKUBATH HEAOCTATKU TOTO, MPOTUB KOTO OH
paboraeT; co3aaBaTb MH(POPMALMOHHBIE TTOBOAbI, KOTOPhIE MPU-
BiaekyT BHuManme CMM K HegocTtaTKaM KOHKYPEHTOB; pa3ay-
BaTh MH(POPMAIIMOHHEBIE OIMIMOKM KOHKYPEHTOB'. 3mech co Bceit
OUYEeBUIHOCTbIO OOHApPYXXMBAETCS MOJHAsT MPOTUBOMOJOXHOCTb
MOAJTMHHOMY conepxXaHuio PR-medaTenbHocTH: opraHu3anuu
YCTOMYMBOM IBYCTOPOHHEN CUCTEMBl KOMMYHUKALIMA, KOTOpasd
CMocoOCTBYET (OPMUPOBAHUIO MO3UTUBHOIO UMHUIKA, POCTY pe-
MnyTalyu 1, B LIEJOM, YCTAHOBJICHUIO B3aMMOITIOHUMAaHUS B 00le-
ctBe. K oTnunTebHbIM MpusHakaMm «yepHoro PR» otHeceM: He-
JOCTOBEPHOCTH (MO0 KpaliHIOI HEOOBbEKTUBHOCTD); HETAaTUBHYIO
HamnpaBJ€HHOCTb; HallEJIECHHOCTb Ha pa3pyllieHue MabJUuIUTHOTO

' Mapkos C. PR B Poccum 6onbiue, yuem PR. TexHonoruu u Bep-
cun. — M. : ACT ; Actpenn, 2001. — C. 24.
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KanuTajga. DTOT BUI HEraTMBHOW KOMMYHUKATUBHOMN JESITENb-
HOCTM OTMEYaloT, TakKe, HEeJ0JITOBEYHOCTb, CUIOMUHYTHOCTDb 3a-
Jad, KpaTKOBPEMEHHOCTh (pa3pyllaTh ObICTpee, YeM CO37aBaTh),
a Takxe Heu30exxXHoe paspyllieHue pernyTaluyd aBTOPOB U HUC-
nojHuTeNeir JaHHbIX TexHoJsioruit. [lpumepom «uepHoro PR»,
CHEMATUCTBl CUMTAIOT AesaTenbHocTh Cepres JlopeHKO B pam-
Kax KammaHuu 1o guckpeautauuu HJP (JIyxkkosa, IIpumakosa,
Iaiimuena) B 1999 rogy Bo BpeMst BIOOpPOB B ['ocynapcTBEHHYIO
Oymy P®. Hekorma monyngpHeimmii mpodeccuonan, Cepreit
JopeHKo ObUT Cepbe3HO CKOMIPOMEHTUPOBAH 1 Ha (peaepaibHOM
BbICOKOM ypOBHE€ 0oJibllie He BocTpeboBaH. M3BeCTHBIN My0Osin-
muct KOnusa JlaTbiHMHA TakkKe OTMedaeT, uTo «uepHblii PR» nmeer
apdekT Oymepanra'.

B kauecTtBe peMapku ciaeayeT OTMETHThb, YTO BbILIENEPEUYUC-
JIeHHbIE MPU3HAKU, B3SITbIE IO OTIAEJbHOCTU, €lle He CIyXaT Mo-
KazareysiMu «4epHbIX» TexHosioruit. [Tyonukauus 8 CMU BnosiHe
3aKOHHO MOKET HOCUTb HETaTUBHBIN XapakTep, OHa MOXKET OBITh
HenpeayMbIIIUIEHHO HEAOCTOBEPpHOU 1100 HEOObeKTUBHOI. I1aB-
HBIN MoKa3aTedb «dyepHoro PR» — ero samranmpoBaHHas pas-
PYILIMTENbHOCTh. UMEHHO MO3TOMY JaHHBINM BUI AESTEIbHOCTHU
JIOTUYHEH OTHECTH MHCTpyMeHTaM MH(MOPMAIIMOHHBIX BoiH. Kak
rmutrer @. CBapoBckuit: «Jlaneko He Bce POCCUIICKME KOMITAaHUM
CUMTAIOT METOIBI YEepHOTO Muapa (oTadyeHHas MyOoJuKalus B
CMMU HenocToBEpHON WM HEOOBEKTUBHON MH(MOPMALIMU) TIPUEM-
JieMbIMU 11 cebs. Te, KTo He THylIaeTcsl YepHbIM MUapoM, Jalie
NpuOeralT K HEMY B CJIEAYIONIMX Clydyasx: KOHGIUKT UHTEPECOB
MEXIY YaCTHBIMU JINIIAMU WM KOMITAHUSIMU, TTOTJIOLIEHNE, TIepe]
KOTOPBIM KOMITAHUST CTapaeTcs COUTH IIeHy Ha aKIIUU TTOKYIIaeMOTO
TIPEATNIPUSITUS ¥ 3aMHTEPeCOBaHa BBICTABUTDH €r0 ITyOJIMYHO B HAM-
XyAlIeM BUIE; XKeJJaHWe CBECTH CUeThl C YEJOBEKOM WJIM KOMIIa-
HUEH; XKeJJaHue TPOCIaBUThCS; HEOOXOIMMOCTDb MOBBICUTH UMUK
KOMIIAaHUM [JI BbIBOAA aKUM Ha (DOHIOBBIN PHIHOK (04eudHo, 3a
cuem He2amueHo20 ONUCAHUS CONEPHUKO8); XEIaHUe KJIUEHTa Mpo-
JBUHYTb MPOAYKT WJIM YCIYTY Ha PbIHKE (Mmakdjce 8 cpasHeHUu ¢
HeeamueHbIMU XapaAKmMepucmuKkamu KoHKypenmog)»>. OueBuIHO, YTO
0a30BBIM LIEJSIM U COIIMATbHOMY Ha3HAYEHUIO MAOJMK PUICHIIH3
Takue MH(POPMALIMOHHbBIE TEXHOJOTMM HE COOTBETCTBYIOT. Takum
00pa3oM, TOTrO, YTO Mbl OMpeAeaniu Kak «yepHblii PR», 1o6po-
COBECTHBII CIELUMATUCT MO CBSI3SIM C ODIIECTBEHHOCThIO B CBOEH
MpakTUKE AOIMYCKaTh HE MOJIKEH.

' Jlamvinuna FO. Yepnbiii PR u yepHnas marust // HoBas raszera. —
2003. — 17 mapra.

2 Ceaposckuii @. UHdopmalimoHHble BOMHBI, min Kak crieLmaancThbl
no PR nmokynator CMU // Benomoctu. — 2002. — 28 sHB.
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I'maBHBIM mpuHLUIIOM B3aumMomaeicTBusi co CMMU saBasercs
NpUHLUI «naputeTar. [lapuTeTeT peanu3yeTcsl BbICTpauBaHUEM
CHCTEMBI B3aMMOBBITOIHBIX OTHOIICHWI C KaXXIbIM W3 OTHEIbHBIX
uznaHuit u nporpamm. CBoeoOpa3HOE HEIIACHOE COrJallleHue
MOAPa3yMEBAET CO CTOPOHBI MPECC-CIYKObl — TapaHTUIO TOJI-
HOLIEHHOTO MH(OpMUpPOBaHUS (YIOBIETBOPSIETCSI IMIOTPEOHOCTD
CMMU B akryanbHO#l nHMopMaLuu), a co cropoHsl CMUMU — uc-
KJIIOYEHUE HEeTOCTOBEPHBIX MyOauKaluii o cyobekre PR, HaHOCS-
IKUX yuepd ero uMuaKy (yIa0oBJIETBOPSIETCS MOTPEOHOCTh TMpecc-
CJIYyXObl B OJaronpusITHOM MH(MOPMALIMOHHOM OKPYXEHHM).
B paspesne, nmocsillieHHOM NMPUHLMIAM peaiM3aluy TeXHOJOTUU
B3aumoaeicteuss co CMMU, Mbl 6ojiee mOAPOOHO OCTAHOBUMCS
Ha 9TOM BOIIpOCe.

[anee pacCMOTpPUM OJMH M3 BaXHEWIIUX MapaMeTpPOB TeX-
HOJIOTUH: MOCJeA0BATeJbHOCTh Mpoueayp W omepauuii. B Hamem
cllyyae, OTHOCUTEJNbHO KaXJA0ro OTAEJbHOTO aKTa B3aUMOAEH-
crBueM co CMMU (Tak Xe, KaK M IMPUMEHUTEIbHO K OTAEJIbHOM
PR-kamMnaHum), K OCHOBHBIM 3TamaM TEXHOJOTMYECKOTo psia
MOXHO, Ha Halll B3[JISIA, OTHECTHU:

1) onpeneneHue Hejeil U 3aAady KOHKPETHOrO akTa B3aMMO-

netictBusg co CMU (inbo KOHKPETHOW KaMMaHWUM);

2) onpenenenue kpyra CMU ¢ yuyeToMm NpearodyTeHuid 1 Bo3-
MOXHOCTEM 1IeJeBbIX ayIUTOPUI OOILLECTBEHHOCTU (TaK Ha-
3bIBAEMOI0 «MH(POPMAIIMOHHOTO MyJa»);

3) dopMyaupoBaHUEe KOHILIENTYaJbHOW MIEU U MECCEeIXeH,
CO3BYYHBIX OXMAAHUSIM OOIIECTBEHHOCTU (C Yy4eTOM LIeH-
TpaJIbHOW MH(pOPMAIIMOHHON KOHUEMNIUU KaMIaHUH);

4) MOAroTOBKY MjaHa MHMOOPMALMOHHOIO B3aUMOAEUCTBUS
C y4eTOM BBIOpAaHHOM CTpaTeruu (BKJIIOYaeT AeTanM3allnio
MPUMEHEHMST BCEX UHCTPYMEHTOB: PACCHIJIKY HOBOCTHBIX CO-
Oo0IIeHU I, reHepalilo MHOOPMALIMOHHBIX MOBOIOB, MpPO-
BelleHUEe CMeluualbHbIX COOBITUI, Mpecc-KOHMepeHUnit,
MaTHbIe MyOJIUMKALUU U T. 11.);

5) pacueT OmaXeTa;

6) OCyLIECTBIEHHE ACSATENbHOCTU IO CO3JAHUI0O U MPUMEHE-
HUIO YKa3aHHBIX Bbille PR-MHCTpyMEHTOB;

7) OLIEHKY pe3yJbTaTOB.

B naparpade, mocBslIeHHOM OINUCAHMUIO TOCIeI0BaTEIbHO-
CTU TIPOLIEAYP M OIlepaliuii, monpoOyeM maTh OoJiee IMOAPOOHYIO
XapaKTEePUCTUKY KaxKIOMYy W3 3TAIlOB, COCTABJSIOIIMX TaHHBIN
TEXHOJOTUYECKUMN PSIA.
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YeTBepTbIM KOMITOHEHTOM TEXHOJOTUU SIBJISIETCS HAOOpP MH-
CTPYMEHTOB, NMPUMEHSIEMbIX M1 pabOThl Hald MPEeaAMETOM Tpyaa
JUIS1 JOCTUXKEHMS 1eseid. s Toro 4To0bl 1aTh onpeaeeHue mo-
HSATUIO «MHCTPYMeHThl PR», paccCMOTpUM HECKOJbKO MOAXOIO0B.
C. 1. OxeroB paccMaTpuMBaeT MHCTPYMEHT, KaK Opyaue IJis Tpo-
M3BOJICTBA KaKUX-JInbo padot!. CoBpeMeHHBbIII 3KOHOMUYECKUIA
CJIOBaphb TOJKYET JaHHOE MOHSITHE, KaK pa3HOOOpa3HbIe TTPUEMBbI
paboTHI, a TaKXKe BUIBI PHIHOYHOTO IpoaykTa?. Cremyst Ipemio-
JKEHHOM JIOTMKe, Ha30BeM MHCTpyMeHTamu PR pasznuuHbie BUIbI
KOMMYHUKAIIMOHHBIX MPOAYKTOB, UCITOJb3yeMble KaK Opyaue s
¢dopMupoBaHUSI NAOIMIMUTHOIO KamuTajaa 0a3MCHOTO CyObeKTa
PR. B coBpemeHHOli npakTuke PR-mesTenbHOCTU CIOXMICSI
oInpeneseHHbI HA0OP MHCTPYMEHTOB IJIs B3aUMOMACHCTBUS CO
CMM. O1o uHcTpyMeHThl MHDopMaunoHHoro PR; nHCTpyMeHThI
COOBITUIHOTO («ycTpouTeabHOro») PR; KOMOMHMpPOBaHHBIE MH-
CTpyMeHTbl. MHCTpyMeHThl uH(opMalimoHHoro PR Bkitouaor B
ce0s1 pa3zHooOpa3Hbie PR-TekcThI, K 4MCIIy KOTOPBIX MCCIea0BaTe -
JIN OTHOCST, HAIIPUMeEDP, Mpecc-pean3, IpuriaiieHue, 03KrpayH-
aep, dakr-nuct, ouorpaduio, 3agasinenue mist CMU, GaitnaiiHep,
Mno3apaBjeHue, Mpecc-KUT, UMUIKEBOE UHTEPBbIO, KEHC-CTOPH,
cjioraH, Ipecc-peBio aAp.> CoObITuiiHbIE PR — 5T0 KOMITJIEKCHBII
uHcTpyMeHT Public Relations, B ocHOBe KOTOPOIo JIEXUT co37a-
HUE CIeLMaJbHbIX COOBITUI, C LI€JbIO TIPUBJICYEHUST BHUMAHUS
1IeJIEBOI OOIIIECTBEHHOCTH K KOMITAHUU, K €€ NesSITeIbHOCTH, TIPO-
ayktam U ycayram*. CTporo roBopsi, 00OJbIIMHCTBO COOBITUIMHBIX
WHCTPYMEHTOB HCIIOJbB3YIOT B IIPOLIECCE CBOECH peanv3aldu MH-
dopmanmonnbsie nHCTpyMeHTH PR. Tak, HampuMep, K mpecc-
KOH(EpeHILIUU TOTOBST MPecc-KUT JJIs XKYPHAIUCTOB, pacChlIatoT
Mnpecc-pesiu3-aHOHC JJIs TpUTJIallleHus, a 0 UTOraM COCTaBJISIOT
npecc-peBio. K KOMOMHMPOBAaHHBIM MHCTPYMEHTAM MBI OTHECEM
npecc-Typbl, coueTarolure B cedbe Leblii Habop creluaaibHbIX
COOBITUII M obecrneynBalOIMX UHGOPMALIMOHHBIX MaTEpUaJOB;
a TakXe MHTepHET-CalThl OpraHu3aliuii, TaK Kak 37eCh couyeTa-
IOTCS BOBMOXHOCTU MH(MOPMUPOBaHUSI U 00paTHOI cBSI3U. Psn
0oCHOBHBIX PR-uMHCcTpyMeHTOB B3aumopeiicteusgs co CMU Oyaer
noapoOHO paccMOTpeH B IlaBe 4 Hallleli MOHorpaduu.

' Oaxceeoe C. H. CnoBapb pycckoro si3pika. — M. : Pycckuii s3bIK,
1987. — C. 204.

2 Paiizbepe b. A., Jlozoeckuii JI. IlI., Cmapodybuesea E. b. CoBpeMeH-
HBII 9KOHOMUYECKUI CIoBapb. — 5-€ u3M., nepepad. u gomn. — M. :

Nndpa-M, 2007. — C. 137, 168.

3 Kpueonocoe A. JI. PR-tekcT B cucteMe NMyOJUMUYHBIX KOMMYHM-
kauuii. — CII06. : U3n-Bo CII6. yn-ta, 2001. — 254 c.

* Anewuna M. B. Yxa3 cou. — C.340.
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Crenyoouieil XxapakKTepUCTUKOM, KOTOPYIO Mbl TJIAHUPYEM pac-
CMOTpPETD, SIBJISETCS (hopMaibHAS OpraHu3anus U (PYHKIMOHAJIbHOE
pa3jaeieHue Tpydaa. Breilie yxke roBOpUIOCh O TOM, UTO OCYILECT-
BiieHUe J1to0oil PR-TexHoMorMuY sIBiIsIeTCSl pe3yJibTaTOM COBMECT-
HOW OedTeIbHOCTM MHOTMX JIIOAEH, a TOUHee — HEKOM opra-
HU30BaHHOMW TpynImbl ucrnogxHuteneit'. CoBepllieHHO OYeBUIHO,
YTO JAeSITeJIbHOCTb TaKOW I'PYIIIbI JioAei OyaeT Haubosee acdek-
TUBHOI MPU HAJIWYUKU OIpEenesIeHHbIX JOTOBOPEHHOCTE 0 Kpyre
00513aHHOCTEe! KaxXJA0ro U3 UCIoJHUTeNel. Takoe pa3rpaHUYeHMUE
1 000co0JeHUe NeATebHOCTU MPUHSITO Ha3blBaTh pasliejieHueM
tpyaa. Ilon pazneneHuem Tpyna NoHUMAIOT «IuddepeHnmnanuio,
CIeMaIn3alio TPYAOBOU NesITeTbHOCTH, TPUBOASIIYIO K BbIIC-
JICHUIO U OCYLIECTBJIEHUIO Pa3IMYHbIX €€ BUIOB. [Ipu BepTUKAIIb-
HOM pas3lejieHWU Tpylda MPOMCXOAUT pasfesieHUue MO YPOBHSIM,
HalpuMep, pasaesioTCs MPOU3BOACTBO 1 IIpaBIECHHUE TTPOU3BOI]
. [Tpu ropuzoHTaNbHOM pa3ieSeHUU Tpyaa NEJsITCS BUIbI
paboT B Mpenaenax OJHOIO YPOBHS, HAllpUMEP, BBIACISIOTCS U3-
roToBJieHHE, 00paboTKa AeTaneil u3aenausi U cOopkKa U3Ieaust u3
9TUX AeTajieii»?. B TeXHOIOrMYyeCcKOM IUIaHE 3TO O3HAYaeT, UTO
BCe paOOTHUKMU, 3aHSThIE B JAHHOM TEXHOJOTMYECKOM IIpoliecce,
MOTYT OBITb CTPYNMUPOBAHBI MO BUAAM JIeSITE€JIbHOCTU. DTO, B
CBOIO ouepesb, MO3BOJISIET TpeiaraTb ONpeaeJeHHYI0 OopraHu3a-
LIMOHHYIO CTPYKTYPY, @ TakXXe BbIIEJUTb OIpeaeJeHHbIM Habop
npodeccuili U cneurajlbHOCTe (C yKa3aHUEM COOTBETCTBYIOIIUX
KBaTM(UKALIMOHHBIX pa3psnoB). B orHoumeHun PR-texHomorumn
B3auMogelictBuss co CMMU TexHOMOTMUYECKUMU CYObEKTaAaMU
PR (ucronHuTensiMu) MOryT SIBJISITbCS TIPECC-CaYyXObI, Tpecc-
LIEHTPHBI, Mpecc-cekpeTapu. B psige padoT aBTOp paccMOTpPEHbI
OCOOEHHOCTU UX (PYHKIIMI U OpraHM3allMOHHbIE XapaKTePUCTUKU,
cnenudpuka npodeccuii U CrneumajsbHOCTeN, a TaKXKe OCHOBHBIE
BUIBl JOKYMEHTOB, MO3BOJISIIOIIUX 10 OMpeNeJeHHON CTeNeHU
(opManuzoBaTh NaHHbIE BUAbI AESTEIbHOCTU.

' Taspa /JI. II. Yka3. cou. — C. 41.

2 Paiizbepe b. A., Jlozoseckuit JI. IIlI., Cmapodybuyesa E. b. Yka3. cou. —
C. 273.

3 [leanenen JI. B. K Bompocy o HazHayeHWU, POJU U CTaTyce Mpecc-
CIykObI // AKTyajbHbIe MPOOJEMbI KYPHAIMCTUKM B YCIOBUSIX TJIO0AIH-
3alluy MHPOPMAaLIMOHHOIO IpOoCTpaHCcTBa : MaT-Jbl 11 MexmyHap. Hayd.-
npaxTt. KoHd.. — Yensaounck : Uzn-so FOYpI'Y, 2008. — C. 169—174;
Ileanenen JI. B. K Boripocy o ¢pyHKIMSIX 3G (PeKTUBHON Tpecc-CiyK0bl //
PR, 6uznec, CMU — mpoGiieMbl B3auMoAeicTBUS : MaT-Jbl 11 MexBy3.it
Hay4y.-TIpakT. KoH¢. — Mypmanck : Uzn-so MITY, 2011. — C.103—
109.
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3aKJIIOYUTENbHbI KOMIIOHEHT TEXHOJOTMU — BBIOOpP CPEICTB
KOHTPOJISI UISI OLIEHKM UTOTOB TEXHOJOTMYECKOro mpolecca.
OueHKy pe3yabTaToB B paMkax PR-TexHojsoruu B3ammopeii-
ctBusi co CMU B coBpeMeHHOI TEPMUHOJOTMU MPUHSITO Ha3bl-
BaTb MH(POPMALMOHHBIM ayauTOM. Takoil aynuT BKJOUaeT B ceOs
MOHMUTOPUHT, puKcanuio u aHanu3 matepuaios CMMU!'. llenb
MOHMUTOPUHIAa — cOop uHpopmauuu. OO6beKTaMM MOHUTOPUHIA
MOTYT OBITh: OpraHu3alusi-3aka3uuk (0asucHblll cyobekT PR);
OCHOBHbIe KOHKYPEHTbI M MapTHePbl OpraHMU3allMU; TEHIACHLIUU
MOJIMTUYECKOTO U 3KOHOMHUYecKoro pa3putusi; CMU, ux nosuuus
U TeHaeHuuu Ha poiHke CMMW. MonutopuHnr CMU no3Bosser
BBISIBUTH 00beM MH(POPMALIMOHHOTO TOJISI, 3aHUMAaeMOro Tpe-
NpusTHeM/opraHu3alneii; 1aeT BO3MOXHOCTh OLEHUTh CIOXKMB-
wuiicss B CMUW uMuak u pe3yabTaThl HampaBieHHbIX PR-ycunmii;
CJY>KUT OCHOBOM JJIs1 MPUHSITUSI pellleHUil u HOBbIX PR-aeiicTBuii.
dukcannsg MHGOPMAIIUKA — 3TO PSAA CITOCOOOB COXpaHEHUS U
YIOPSIAOUYMBAHUSI COOOIIEHMI MeYaTHBIX M 21eKTpoHHBIX CMUA
IUIST TIPECTaBIEHUSI 9TUX COOOIIEHUI B BUIE, YIOOHOM IS OTle-
PaTUBHOTO U IOJTOBPEMEHHOTO MCIoJb30oBaHus. M3yyeHue co-
OpaHHOI MHGpOPMALIMK TPOBOAMTCS, KaK MPaBUJIO, ¢ TPUMEHEHU -
€M TaKOro MeToja, Kak KOHTeHT-aHaiu3. KoHTeHT-aHaiu3 — 3TO
KOJIMYECTBEHHBIM aHAIMW3 TEKCTOB M TEKCTOBBIX MacCCHBOB C 1Ie-
JIbIO MOCJEeayIoNe copepKaTelbHOM UHTEpHpEeTallui BbISIBIEH-
HBIX YMCJOBBIX 3aKOHOMEPHOCTE?. B KauecTBe eqWHUI] cUyeTa
MOTYT OBITh MPEITOXKEHBI CIeayIolINe MapaMeTphbl: YyacToTa WMH-
dbopmanuu; o6beM (pUKCUpPYETCS ABYMS €AMHUIIAMU: MO YUCTY
CTPOK TEKCTa W MO yIeJbHOMY Becy MH(pOpPMaLUU MO JaHHOM
npoOysiemMe B 001IeM o0ObeMe Bcell mHpopMamun); 3HaK MHGOP-
Mauuu (orpeneisieTcss Kak «IMOoJIOXKUTEJbHOE», «OTPULIATEIbHOE»,
«COalaHCUPOBAHHOE» U «HEUTPaJIbHOE» OTHOIIEHUE, YTO COOTBET-
CTBEHHO Kogupyercsa Kak (+), (=), (+/—), 0); Tun marepuaaon’.
MudopmaimoHHO-aHanuTU4YeCcKass cucteMa «Menuaaorusi» ajst
aBTOMATU3MPOBAHHOIO aHaiu3a TeKcToB CMMU BBOIUT MOHSITUE
«uHIOeKca MHpopManuoHHoro omaronpustctBoBanmus (MU B)»*.
WMHpaekc paccunThiBaeTCsl aBTOMaTUUECKA U UMEET TPU OCHOBHBIX

' Yymukoe A. H., bouapoé M. Il. AKTyanbHble CBSI3U C OOILIECTBEHHO-
CThIO: cdhepa, TeHE3UC, TEXHOJOTHH, 00JIaCTA TIPUMEHEHUST, CTPYKTYPHI :
yue0.-TpakTud. rmocobue. — M. : Briciiee obpasoBanue ; FOpaiit-W3nar,
2009. — C. 92.

2 Jlobpenvkoe B. H, Kpasuenko A. M. MeTOIbl COLIMOIOTNYECKOTO
ucciaemoBaHus: yueoHuk. — M. : Uadpa-M, 2004. — C. 568.

3 Yymuxoe A. H., bouapos M. II. Yxa3. cou. — C. 91.

4 UndpopmaunoHHO-aHaIuTUUecKasg cucteMa «Menuanorus». URL:
http://www.mlg.ru/technologies/iib/.
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COCTAaBJISIIONIMX: UHAEKC LIUTUPYEMOCTH (0a30BbIN KaueCTBEHHBIN
nokasaTeJib, KOTOPbIi YUYUThIBA€T KOJUYECTBO CChJIOK Ha Ma-
tepuaibl CMU, BAUATENbHOCTh HUTUPYIOLIUX PECYPCOB, U HeE
YYUTHIBAET CAMOLIMTUPOBAHHUE); MO3UTUB/HETaTUB; 3aMETHOCTD
COOOLIEHUS.

HTak, Mbl yOeauauch B TOM, UTO BCE IIECTh OCHOBHBIX KOM-
MOHEHTOB (liejierojiaraHue, BbIOOP CTpaTeruu, MocjenoBaTelb-
HOCTb ACUCTBUIA, MHCTPYMEHTbI, (DopMajbHas OopraHu3alus U
pasaelieHue Tpyla U CpeacTBa KOHTPOJIS) sl AeSITeJIbHOCTU 10
B3aumogelicTeuio co CMM MoryT ObITh OAPOOHO OXapaKTepu-
30BaHbl U OMMCAHbI C MMOMOILbIO COBEPILIEHHO OINpPEIeIeHHON CU-
CcTeMbl ITapamMeTpoB. TakuMm oOpa3oM, MOXHO CUYMUTATh IOATBEPXK-
JEHHBIM Hallle MPEeAnojoXeHNe O TOM, YTO B3aMMOJEUCTBUE CO
CMMU B HacTosilee BpeMsl SIBASIETCS CJIOXMBILEHCS COLMATbHO-
TyMaHUTApHOU TEXHOJIOTUEIA.



3. Bzaumozgeiicteue co CMU
KaK TE€XHOJIOTUYECKUU P

ITon texHonmornvyeckum psinom PR-TexHosorMu mMbl MoOHUMa-
€M TIPUCYIIYI0 AJaHHOW TEeXHOJOTMU WHIAMBUIAYAJbHYIO TMOCJe-
JNOBATEeJIbHOCTb MPOLIEAYP U ONepaluil, BHIMOJHEHUE KOTOPBIX
CTIOCOOHO MPHBECTH K JOCTUKEHUIO YCTAHOBJICHHBIX IICJICH.
B mpenbimymiem maparpade MBI IPEITOKWIN B OTHOIIEHUN TeX-
Hosioruu B3aumopencteusg co CMMU cnenyiolunyto rocienoBatelib-
HOCTb JIEVCTBUA:

1) onpeneneHue uLeaeil U 3aJay KOHKPETHOIO akTa B3auMO-

peiictBusg co CMU (1nbo KOHKPETHOM KaMMaHUM);

2) onpenenenue kpyra CMU ¢ yuyeToMm NMpearnouyTeHuil 1 Bo3-
MOXHOCTEH I1eJIeBBIX ayIUTOPUI OOIIEeCTBEHHOCTH (TaK Ha-
3bIBAEMOTO «MH(POPMALIMOHHOTO ITyJIa»);

3) (opmMynupoBaHUe KOHUEINTYaJbHOU UIEU U MeCCeIkKel,
CO3BYYHBIX OXMIAHMSIM OOLIECTBEHHOCTHU (C y4eTOM ILIeH-
TpajbHON MHMOPMAILIMOHHON KOHLEMLUUU KaMIaHWUM);

4) TOATOTOBKA IIaHa WHOOPMAIIMOHHOTO B3aMMOIEHCTBHS
C YYeTOM BBIOpAHHOW CTpaTeTwu (BKIIIOYACT IeTaanu3aIlnio
MPUMEHEHMST BCEX MHCTPYMEHTOB: PACCHIIKY HOBOCTHBIX CO-
O0IIeHUIT, TeHepalnio MHOOPMALIMOHHBIX MMOBOIOB, MPO-
BeJeHUE CIlellMalbHbIX COOBITUI, Mpecc-KOHGMEPEeHLINH,
TJIaTHbIe MYOAMKALIMU U T. M.);

5) pacueT Or0IXKETa;

6) ocyllecTBIeHNE ACATEITLHOCTH MO CO3MAaHUIO M TIpUMEHe-
HMIO yKa3aHHBIX Bhillle PR-MHCTpyMEHTOB;

7) olieHKa pe3yJIbTaTOB.

Taxkum o6pa3oM, Mbl MOXEM CKaszaThb, YTO OCYLIECTBICHUE TeX-
HoJioruu B3aumoneiictusi co CMUM MoxeT ObITh OpraHM30BaHO
B ceMb 3TaroB. Hike paccMOTprM KakKAbIN U3 5TaIllOB TEXHOJIO-
TMYEeCcKOTo psija rnojapobHee.
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Lenn nmo060oro KOHKpETHOro akTa B3aumMmoneiicteusi co CMU
(TM060 KOHKPETHOM KaMITaHWM) ClieAyeT paccCMaTpuBaTh Ha CTpa-
TerMyeckKoM M TaKTUUYeCKOM ypoBHsX. Ha cTparernueckom ypoBHe
11eJib COOTHOCUTCS C liejierojlaraHueM TeXOJOTUM B3auMojel-
crBusg co CMMU, To ecTh HampaBjieHa Ha (OpPMUPOBAHUE U JAJIb-
Helilllee yKperJleHue CUCTEMBbI IBYCTOPOHHUX KOMMYHHMKAIIUMA CO
cpelcTBaMM MaccoBoif MHGpopmanuu. Ha TakTuuyeckoM ypoBHE
LIeJIbI0 OTAEJbHOI0 KOMMYHMKATUBHOIO aKTa JMOO KaMMOaHWU
MOXET SIBJSITbCS co3laHue MO0 Moaaepxka MabJaUIUTHOTO Ka-
nutana 6asucHoro cyobekrta PR. IlpencraBieHue o Tom, Kak
MOTYT BBIIJISIIETh TaKue 1eau, JaeT KiacCudukalus, U3a0kKeH-
Has B pabore B. A. MouceeBa, KOTOpbIiA MpeaiaraeT BBIASIUTD
cieayloniie pa3HOBUIHOCTU:

1) dopMupoBaHue 6JaroNpUITHOrO OOIIECTBEHHOIO MHEHUS
(B TOM 4MClie U B OTAECJAbHBIX PErMOHAX M TpyINax HaceJeHUs );

2) BKCKJI03MBHAs KOHUEMIUU MPEACTABICHUS MPEANpUsITUS
(ero mpoayKuuu) OO0ILIEeCTBEHHOCTH,

3) ¢opMuUpoOBaHUE ITOJOXKMTEIbHOIO0 UMUIXKA OpraHU3aLUU C
LIeJIbIO TIOBBIIIEHUS 3(hGEKTUBHOCTU €€ NesITeIbHOCTH;

4) nmoBbllIeHUE OOIIECTBEHHONH 3HAYMMOCTM (COLMalbHOM
poOJU) OTAENbHBIX MpeacTaBuUTeNell AeJ0BbIX KPYyroB, o0lle-
CTBEHHBIX JesITeNeli, pyKOBOAUTEIeH pa3IMuHbIX OPTaHOB BJIACTH,
NpeanpusaTuii, Gpupm (Hanpumep, s y4acTusli B MPeABbIOOPHON
KaMIIaHUU);

5) comeiicTBUEe pealM3alliyi OTACIbHBIX MPOrpamMm (GUPMBbI (BbI-
MycK MpOAYKIIMM, MOUCK MapTHEPOB, pa3MellleHUe 3aKasa, Mo-
JIydeHUe KpeauTa u T. I1.);

6) comeiicTBHE B MPEONOJECHUM KOHMIMKTHON U KPU3UCHOM
CUTYyalluU;

7) HanaxXvMBaHWE B3aMMOBBITOMHBIX CBSI3€H CO CTOPOHHUMMU
CTPYKTYpaMu 1 opraHu3auusaMu (hopMUpoBaHUe AOOpOXKeTaTe b-
HbIX OTHOWIEHUU co ctopoHbl CMM, o0uIecTBEHHBIX OpraHu3a-
L1, mapTHepaMU, MOTPEOUTENSIMU U T. 11.)

8) BHyTpukopnopatuBHbiii PR ¢ 11eJ1bIM KOMILIEKCOM 3aaay:
(opMupoBaHUEe BHYTPUKOPNOPATUBHONW WUAEHTUYHOCTHU; CTUMY-
JIMpOoBaHUe MOBBILIEHUS 3P HEKTUBHOCTU pabOTHI MepcoHala;
yIy4dlIeHWEe MOPaJbHOTO M MCUXOJOTMYECKOro KjiumMaTa B KOJ-
JleKTuBe!.

OcyuiecTBieHUE LEJEi NTOCTUTAETCS C MOMOLIbBIO MOCaeI0Ba-
TeJIbHO pellaeMbIX 3a1a4. 3ajadya B JaHHOM cilyyae MOHMMaeTcs,
Kak IoiliaroBasi KOHKpeTu3alusl JOCTUKEHUS Leield B U3BMEPUMBIX
KOHEUHBIX TTapaMeTpax’. DT, TaK Ha3bIBaeMble «M3MepsieMble 3a-

' Moucees B. A. Yxa3. cou. — C. 282.
2 Yymukoe A. H., bouapoe M. II. Yka3. cou. — C. 175.
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Jaun», mo mHeHuto C. M. Katnuna, A. X. Cenrepa u I'. M. bpy-
Ma, HeOXoauMo (GopMyIupoOBaTh, TaK KaK OHU:
«— 3aJal0T HampaBjeHue IJs TeX, KTo OyAeT nucaTtb padbouuit
MJ1aH;
— obecrneynBaloT PyKOBOJICTBO M IBMXKYIIYIO CUIY, TO €CThb 3a-
JIAIOT OPUEHTUPBI TEM, KTO OYIAET BBIMOJIHATH MPOrpaMMYy;
— MOAPOOHO M3JaraloT KPUTEPUU IJIsd KOHTPOJIS U OLUEHKU
TIporpaMMbI»'.

«XKenaHuss U HaMepeHUs] HE MOTYT camMu Mo cebe cTaTh
LeJTbI0»2, — 00pa3HoO MUIIYT aBTOPHI ucciaegoBanmust «PR cerox-
HsI: HOBBIE TIOAXOMAbI, UCCAEA0BaHUS, MEXAYHAPOAHAS MMPAKTHUKA».
DTU XeJlaHWSI U HaMEPEHUST JOCTUTAIOTCS TIPU TTOMOILIM pelIeHUs
yeTKo copmynupoBaHHbIX 3amay. @opmynupoBka PR-3amaumn
JOJIXKHA:

1) TOYHO OMMCHIBATh XKeJaeMblil pe3yabTarT;

2) onpeaesiTh OJHY WJIM HECKOJBbKO LIeJeBbIX ayIUuTOPUIA;

3) coaepxaTb MmapaMeTpbl UBMEPEHUS;

4) BKJIIOYATb CPOKU, B KOTOpBIE 3a7aya JOJIKHA OBITh pelleHa.

HccnenoBarenu cyuTaloT, 4To, OIpenessis liejJeBble ayauTo-
puu, PR-crneumanucty npeacTouT OTBETUTh Ha CAEAYIOLIUE BO-
MpOCHI:

— Kaxkum obpa3oM Jitoau BOBJ€UEHbI B MPOOJEMHYIO CUTya-

11 ?

— Kro onn? (rcuxorpaguyeckue xapakTepUCTUKU).

— I'me onu xuByT? (reorpaduueckue XapakTepUCTUKU).

— K kakuMm rpyrnmnam MHTEpecoB/OpraHu3alusIM MpUHaIIe-

xat?

— Kakwue neiicTBust OHU yxKe MpeanpuHUMAaOT UId COOUpPAIOT-

cs MPeANpUHATh B paMKax MpoOjeMHOU cutyaluu?

— Kakumu kaHajmaMu M MUCTOYHUKAMU MHGOpMaLUU OHU

nojab3ytorcsi? (MHdorpadpuueckue XapakKTepuCcTUKM)?,

BaxxHO MOMHUTH O TOM, UTO TPYMIIbl OOIIECTBEHHOCTU HE SIB-
JISIIOTCSl YeM-To 3acThiBIIUM. Tak, JIxk. I'ptonur u T. XaHT Bbije-
JISIIOT TISITh CTaAWi UX Pa3BUTUS: HEOOIECTBEHHOCTD, JJATEHTHbIE
TPYIIbI, allaTUYHBIE TPYIIIBI, OCBEAOMIICHHBIC TPYMITHI M aKTHUB-
Hble Tpynnbl. K Heobuwecmeennocmu OTHOCSTCS TPYIIIBI, KOTOPBIE
He pas3nessiioT HUKaKUX MHTEPEeCcOB M MpoOJieM C opraHu3alueit, u

' Kamaun C. M., Cenmep A. X, bpym I M. Yka3. cou. — C. 426—427.

2 Cumnukoe A. I1., bouapos M. II., Jlucoe B. A. PR cerogHsi: HOBbIe
TTOJIXOABI, UCCIIENOBaHUS, MeXAyHapoaHas mpakTuka. — M. : UMumk-
Konrakr ; Uadpa-M, 2002. — C. 108.

3 Azaposa JI. B., Aukacosa K. A., Heanosa K. A. u np. CuTyallMOHHBII
aHaJIM3 B CBS3SIX C OOIIECTBEHHOCThIO: yueOHMK mis1 By3oB. — CIIO. :
ITutep, 2009. — C. 25.
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B JaHHBI MOMEHT MEXXAY HUMM M OpraHu3alueil He CyIeCTBYeT
HUKaKWUX OTHOLUEHUI. Jlamenmubie epynnsl UMEIOT OOIIME UHTEpe-
Chl U Pa3nessioT NpodaeMbl OpraHU3alMK, HO MOKA HE OCO3HAIOT
CYILIECTBYIOIILYIO CUTYyalMIO U €€ TOTEHUUANl. AnamuyHvle epynnbl
BUIST NPOOJEMHYIO CUTYallMIO, 3HAIOT O HEi, HO HE MPOSIBJSIOT
HUKakoro uHrepeca. OceedomaerHvle epynnbl IPUZHAIOT, YTO Y HUX
U OpraHMu3alliu CYILIEeCTBYeT 001as nmpobjeMa, 1 ee MOoCAeACTBUS
SBJSIOTCS IJIS1 HUX pejieBaHTHbIMUM. Ha 3aBepuiamolineit craauu
Pa3BUTUSI OTHOLIEHUI HAXOMSITCS aKmugeHbvle epynnsl O0LECTBEH-
HocTU. OHU corjacHbl 00CYXJaTh CYILIECTBYIOIILYIO MpoOJeMy,
XOTSAT MOJYYUTh O HEell KaK MOXHO 00Jibllle MH(pOpMalUu U ro-
TOBBI IpeANIpUHUMATh (MU YK€ MpeAllpUHUMAIOT) KaKue-aubo
neiictBus'. MIMeHHO aKTUBHbIE TPYMIIbl OOLIECTBEHHOCTH M Ha-
3BIBAIOTCS B HAIlleM CJIydae «IIeJeBBIMU ayIUTOPUSIMMI».

CraeayeT OTMETUTb, UTO TPUMEHUTEJbHO K TeXHOJOTUU B3au-
monelictBusi co CMMU ueneBbiMU IpynnaMu OOLIECTBEHHOCTHU SIB-
JISIIOTCSI, B MEPBYIO O4Yepeb, MPEICTaBUTEIU CPEACTB MaCCOBO
uH@opmauuu. OgHako cBoeoOpa3re NJaHHOM TEXHOJOTMU 3aKJII0-
yaeTcs B ToM, uTo nmocpeactBom CMMU mocturaercss B3auMoaeii-
CTBUE CO BCEMU OCTaJbHBIMU LIEJEBbIMU ayaAuTOpusMu. [ToaTomy
PR-3agauu Moryr popmynupoBaTbcsl Kak B oTHolueHun CMMU,
TaK U B OTHOLIEHUM YUTATEIbCKUX U 3PUTEIbCKUX ayIUTOPUIA.
Tak, P. JIsitnemanH u E. balikanblueBa NpuBOASIT B KauecTBE
npuMmepa cienyiouyo GopMyJIUpPOBKY: pe3yJbTaTOM IIpecc-
KOHdepeHIMU NOJKHBI cTaTh S0 cTaTell ¢ MOJOXUTEIbHBIMU OT-
3bIBaMU B 1IeJIeBOI Tmpecce?. YTo mpm 3TOM Ioapa3yMeBaeTcs MO
TePMUHOM «liejeBasi mpecca»? OueBUAHO, UTO aBTOPbl UMEIOT B
BUny KoHkpeTHble CMMW, KoTtopbie OynyT BOoCTpeOOBaHbI Lieje-
BbIMU TpyInamMy OOIIECTBEHHOCTU, aKTyaIbHBIMU JIJIs1 0a3UCHOTO
cyobekTta PR B 1aHHOII KOHKpPETHOM CUTYallUU.

Tak, HampuMep, K YUCIIy OCHOBHBIX LIEJI€BbIX ayAUTOPUIA TIpea-
NpusITUS, QYHKIIMOHUPYIOLIETO B chepe OM3Heca, MOXHO OTHECTU
cJeyIolIMe CErMEHThl OOIIECTBEHHOCTU: OPraHbl rOCy1apCTBEH-
HOI BJIACTU UM YIpaBJeHUsI; OOIIECTBEHHbIE OpraHU3aluK; MEXITY-
HapOJIHYI0O U MECTHYIO OO0ILeCTBEHHOCTb; J1€J0BOE COOOIIECTBO,
napTHepoB, UHBECTOPOB; MMOTpedureseii; nepconai. Ilpu atom
BBIOOp MPUOPUTETHBIX LIEJEBbIX I'PYIIN, HAa Halll B3TJsA, 3aBUCUT
OT MaclITaboB MPEeANpUITUSI, OT cepbl ero AesITeJIbHOCTU U OT
OCTPOTHI U 3HAYMMOCTU MPOOJIEM, BOZHUKAIOILIUX B CBSI3U C €ro
(yHkunoHupoBaHueM. Tak, A1 ONpeanpusiTusi Majaoro O6usHeca

! ut. no Azapoea JI. B., Aukacosa K. A., Heanosa K. A. Ykas.
cou. — C. 26.

2 JIatinemann P., baiikanvyesa E. Tlpecc-KoHbepeHLUs: UTpa Mo cob-
CTBEHHOMY clieHaputo. — MuHnck : I'peBuos [Ma6aumep, 2009. — C. 78.
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MPUOPUTETHBIMU LIEJEBBIMU TPYMIIaMU OyayT MOTPeOUTEIN U Tep-
coHaul. JIJ1s1 MHAYCTPUAIbHBIX TUTAHTOB, BBHIXOASIIIMX Ha MUPOBOM
PBIHOK, OOJIBIIIOE 3HAYeHME MpUoOpeTaeT MHEHWE MEXIyHApO. -
HOro OM3Hec-cooO1IecTBa, opraHoB Biactu, CMU.

CineayeT OTMETUTh, UTO B MeXxayHapoaHolt PR-mpakTuke
OrpaHMYeHMEe 4YMcia LeJeBbIX ayIUTOPUI CUMTAETCS yCTapeB-
LIMM, HEMPOAYKTUBHBIM IMOAXOAOM. ABTOPUTETHBIC €BPOTEHiCKIE
cneuuanuctel B obmactu PR 2K. I1. bonyan u T. 1O. Jlebenena
OTMEUYAalOT TCHICHIINIO MAaKCUMAaJILHOTO PacIIMpeHUs Yuciia Iie-
JIEBBIX ayOIUTOPUI, BEI3BAHHYIO MOCTOSHHBIM POCTOM BIMSHUS
OO0IIIECTBEHHOCTH Ha ITOJIOXKEeHUE U (PMHAHCOBOE COCTOSIHUE IIPO-
MBIILIUIEHHBIX KOMIIAHUI B pa3BUTHIX cTpaHax (puc. 3). MoIIHbIM
(akTopoM, MoOyXKAalOIIUM MPOMBIIIIEHHbIE TUTAHTBI MPUCTY-
LIMBAThCS K MHEHMIO JIIOOBIX I'PYIN OOLIECTBEHHOCTH, SIBISIETCS
pocT MH(pOPMAIITMOHHBIX BO3MOXHOCTel HaceneHus (MHTepHer,
MOOUJIbHAs CBSI3b).

Q
DfacicerE = Monnepxxa
[
H
OnnoHeHThI CO3HUKM
E
Mozuuua
Bpurenshocts —_—
U Cnaboe

Puc. 3. lllkana éausanus yeaegoix ayoumopuir’

[pu miaaHmpoBaHNU WHOOPMALMOHHOTO B3aMMOICHCTBUSI
cllemyeT pa3MellaTh Ha IIKajle MaKCUMaJIbHOe KOJIWYECTBO ay-
OIUTOPHUiI, KOTOPBIE MOTYT OKa3aTh BIMSIHHNE Ha IEITEIbHOCTH
KOMITAaHUM B Te€X WJIM MHBIX YCIOBUSIX; MOCTOSHHO OTCIEXMBATh
CTeNeHb BAMSHUS U MO3UIIMIO BCEX ayIUTOPUIA; MOCTOSSHHO BO3-
JneiicTBOBaTh Ha ayauTopuu (0Opa3HO BbIpaxasiCh, MepeMelaThb
UX TI0 CXeMe TMPOTUB YaCOBOM CTPEJIKU: B CTOPOHY MOBBIIICHMUS
BO3MOXKHOCTEI M CHIKEHMS OTTACHOCTH)?.

! Jlebedesa T. KO. BbIGOpHI KaK MCKYCCTBO MOJAEIMpPOBaHUSA. — M. :
Wszn-o MI'Y, 2007. — C. 59.
2 Tam Xe.
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CrenylolMM 3TarnoM B peaqu3aluMyd TEXHOJOTMUYECKOTo psaa
MPUMEHUTEIbHO K TeXHOJOTMM B3aumopaeictBusi co CMU saBns-
eTcsl ornpeaeneHue ontuMaibHoro kpyra CMMU. IlpuBeaeHHbIie
B pasmene 1.2 umdpoBble JaHHBIE CBUACTEIBCTBYIOT O TOM, Kak
LIIUPOK U pa3HOOOpa3eH MUP Meaura U HAaCKOJIbKO CEpPbe3HOU $SIB-
JIsIeTCs mpobjeMa BbIOOpa MMEHHO T€X CPEACTB MacCOBO MH-
(bopmanmu, B3auMOaEiCTBHME ¢ KOTOPBIMU CIOCOOHO MPUHECTH
MOJIOXUTENbHBIE TI0Ab B PR-aedTenbHOCTH.

st Toro 4toObl cAeaaTh MPOLECC TAKOTO BbIOOPA CUCTEMHBIM,
nornpodyeM BbIpabOTaTh psifi 00bEKTUBHBIX KPUTEPUEB Ml 0TOOpa
CMMU B kauecTBe MHGPOPMALIMOHHBIX MAPTHEPOB.

I HaTJIIOHOCTU MpeACTaBUM cebe Mpoliece KOMMYHUKALIMU
O6asucHoro cyobekrta PR (3akazumka) ¢ 1ejieBOii 0OIIEeCTBEHHO-
CThl0 uepe3 nocpeaHudyectBo CMU B Bume cxemMaTuyeckoil Mo-
JeJu.

IleneBas
Basucusrii CMHU-1 |« rpymma-1
cyobektT PR -
(opranusauus |e CMHU-2 Llenesas
-3aKa34YUK) N rpymnmna-2
Tpecc-cayxba CMHU-3 | Llenesas
3aKa3umka | < rpymmna-3
ba3ucHbIi CMU-4 > Llenenas
cyobekT PR rpynmna-4
(opranuszanus
-3aKA34YHK) CMU-5 | Llenepas
rpymmna-5

Puc. 4. Tpu ynacmuuka KOMMYHUKAUUOHHO20 npouecca

HMrtak, Mbl BUAMM, YTO B MpOLECCE KOMMYHMKAILUU TIPUHU-
MaloT ydyacTue Tpu CTpyKTyphl. IlepBas (o003HaueHa PUMCKOM
uudpoit 1) npeacrasasier coboii 3akazuuka PR-gesaTenbHOCTH,
unu 6asucHoro cyowsekta PR. B cocraBe 6aszumcHoro cyonekra
PR ¢yHkumoHupyet npecc-ciayxba, KoTopasi B ujaeajue sBsieTcs
WHULIMATOPOM M pacIpoCTpaHUTeeM BCceX MH(MOPMalMOHHBIX
CUTHAJIOB, aapecoBaHHBIX yepe3 CMMU 1eneBoil 001eCTBEHHOCTH,
TaK KaK UMEHHO Ipecc-Cay*k0a KOHTAaKTUPYET MO CBOEMY CIIy>KeO0-
HOMY Ha3Ha4YeHHUIO CO CPeACTBaMU MaccoBoil uHbopManuu. Bro-
PbIM YYACTHUKOM SIBsIeTCSI 0003HAYeHHast puMckoi uudpoit 11
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00I1IIEeCTBEHHOCTDb, pa3lejieHHas Ha OINpeaeeHHbIe COLMATbHO-
npodecCuoHaNTbHbIE CETMEHTbI, UMEHYEMbIE 1I€JeBbIMU TpyIINa-
mu. lleneBbie IpymIbl MoJiyyaloT MHOOPMALIMOHHBIE TTOCHUIBI OT
CMMU u pearupyloT Ha HUX B mpolecce o0paTHOI cBsI3u. CaMbIM
3arpyXXe€HHBIM 2JIEMEHTOM KOMMYHUMKAIIMOHHOW CUCTEMbI SIBJISI-
orcas CMMU. OHu nojiyyaroT MH(GOPMALMOHHbIE COOOLIEHUS OT
npecc-cayX0bl OpraHM3alMr-3akazyrdKa, OTOMpaloT B MHGOpMa-
LIMOHHOM ITOTOKE TO, YTO CIIOCOOHO 3aMHTEPECOBATh LIEJIEBbIC
rpyIbl, MpeodpasyoT nHdopmauui B (GopMbl, BOCTpeOOBaH-
Hble LIeJIeBbIMU TPYIIIaMU W TPAHCAUPYIOT CUTHaJbl 0a3MCHOTO
cyobekTa B agpec HejieBeix rpymi. Kpome toro, CMU, monyuyuB
1 o0paboTaB MHGpOPMaALMIO O00paTHOM CBS3U OOILLECTBEHHOCTH,
BO3IEHCTBYIOT M Ha caM 0a3MCHBIN cyObeKT. PazymeeTcs:, maHHas
MoJieJib HOCUT Ype3BblUaifHO YMPOIIEeHHBIH XapakTep. OQHAKO B
11eJIOM OHa JIaeT HaM BO3MOXXHOCTb KOHCTaTUPOBaTh, UTO BCE TPU
yyacTHMKAa KOMMYHUKAIIMOHHOIO Tpolecca (0a3uCHBIN CyOBbeKT,
obuectBeHHOCT 1 CMMU) nipencTaBiasioT coO00il paBHOBEIUKYIO
LIEHHOCTh 11 (PYHKIIMOHMPOBAHUS BCEU CXEMBI.

Kaxnplit U3 Tpex BBILICONMCAHHBIX 2JIEMEHTOB CUCTeMbI (Oa3uc-
HbI cyObeKT, obliecTBeHHOCT, 1 CMM) nmeer coOCTBEHHBIE Ha-
MepeHUs (SIBHbIE€ UM CKPbITble MHTEHLIMU) U BO3MOXHOCTHU (MOTEH-
uuu). Takum 0Opa3om, MbI MOJydaeM I10 Ba KPUTEPUST Ha KaxI0ro
U3 YYaCTHUKOB, U, B LIEJOM, IIECTb KPUTEPUEB TSI BbIOOpa Kpyra
CMMU, ¢ KoTopbIMU 1LIeJIecO00pa3HO paboTaTh Ipecc-CiIyxkoe:

1) HamepeHus 6a3ucHoro cyonekra PR;

2) BO3MOXHOCTU 0a3ucHoro cyonekra PR;

3) HaMepeHUs LieJIEBbIX aydUTOPUIA;

4) BO3MOXHOCTHU 1I€JEBBIX ayIUTOPUIA;

5) HamepeHust oTaeabHbBIX CMU;

6) BO3MOXHOCTH OTHebHBIXx CMU.

KoHeuHo, ynenbHbIl BEC 3TUX LIECTH KPUTEPUEB MPU BbIOOpE
CMMU He paBHO3HaueH. Huxke Mbl mpoaHaIUM3UpyeM KaxXIblil 13
NpeII0KEeHHBIX KpUTepUeB, UTOObI BHISIBUTH OMpPEIEsIOIne UX
(haxkTOpBHl U MpPeATOXKUTH OoJiee KOPPEKTHbIE, HarjsAHble Ha3Ba-
HUS IS KaXXJI0ro U3 1IEeCTU KPUTEPUEB.

Hnsg mepBoro u3 KpuUTepueB YMECTHO, Ha HAIll B3TJIsA, Mpem-
JIOXKUTh Ha3BaHUE «MaciuTad MHGOPMALIMOHHOTO B3aUMOICHCTBUS
6aszucHoro cyobekra PR co CMHM». BT1oT Kputepuii 6yaeT yUuThl-
BaTb HaMepeHus1 6azucHoro cyobekTa PR, ero ssBHble U CKpBITHIE
NoO0yX/IeHNsI B OTHOIIEHUU padOThl C OOIIECTBEHHOCTbIO Yepes
cpelcTBa MacCoBOUM MH@poOpMalM. MOXHO NpOCAeaUThb Psifl 00b-
€KTUBHBIX U CyOBEKTUBHBIX (PaKTOPOB, BIMUSIONINX Ha JaHHBIN
kputepuii. K 00beKTUBHBIM OIpenensiomuM hakTopaM MOXKHO
OTHECTHU:
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— cepy oeaTeNbHOCTU cyObeKTa (ITOJUTHUKA, OM3HEC, Iy-
XOBHasi cepa u T. 1.); Hanpumep, nosumuku u desmenu
woy-ousHeca no cmamycy <«oopeueHvl Ha NYOAUMHOCMb», A
npednpuamue 000pOHOU OMPACAU NPOMBIUACHHOCMU, 8 CUAY
ceoell cneyuguku, Moxicem npaKmukKo8ams UHGOPMAUUOHHYIO
COepICAHHOCMb.

— MaciTad 6a3ucHOro cyobekTa, BIUMSHUE €ro AesITeJbHOCTH
Ha COLIUYM;

— cTpaTeruyeckue njaaHbl 6a3ucHOro cyonekrTa (Hanpumep,
8bIX00 HA MeNCOYHAPOOHDLL PbIHOK UEeHHbIX Oymae mpebyem om
npeodnpuamus 6viCOKOU CmeneHu mpaHcnapeHmuHocmu).

K cyOBbeKTUBHBIM OIlpeaeIsionuM (pakTopam cleayeT OTHEeCTU
JIMYHbIC TIPEATNIOUTEHUST CTPATernYECKOro 0a3McHOro cyobekTa mpu
BbIOOpPE KOMMYHMKAIIMOHHOI CTpaTeruu (OT 0OOPOHUTENbHOM TO-
3ULMU 10 MOJHON OTKPBITOCTH). 3[eCh PELIAIOIIYI0 POJb UrpaeT
CKJIOHHOCTbD JIMOO HECKJIOHHOCTh PYKOBOIMUTEJSI OpraHu3alnu K
MyOJIMYHON NesITeTbHOCTU: TIPeNCTaBIeHUs, IPeapacCyaKu, KOM-
TUIEKChl PYKOBOIUTENSI MO OTHOIICHHWIO K CPeICcTBaM MAacCOBOM
uHpopMaLur. X0UeTcs OTMETUTb, YTO, NIPU MPaBUIbHOM IMO3M-
nuoHupoBanun PR-crnenuanucra B opraHusaluu, yaaetcs uzoe-
KaThb MpeodiagaHusl CyObeKTUBHBIX (PaKTOPOB HaJ 00bEKTUBHbI-
mu. IIpu rpamMOTHO# MOCTaHOBKE PabOThl MpecC-Cay>KObl BHIOOP
CMM Bce ke He AOJIKEH BCELeJO 3aBUCETh OT MHAMBUIYATbHbBIX
MPEeAnoYTeHUI TOM-MEeHEeIXKMEHTa, HO JOJIKeH OBITh OoJsiee TO-
YUHEH OO0BEKTUBHBIM (haKTOpaM, BBISIBUTb KOTOPbIE MPEACTOUT
PR-cnienmanucry.

PaccMoTpuM, yTo coOoii mpeacTaBisieT BTOpoit U3 chopmMyiu-
POBAHHBIX BHIIIE KPUTEPUEB — BO3MOXHOCTH 0a3MCHOTO CYOb-
ekta PR B ynoBiaerBopeHun uHdopmMalimoHHbix 3anpocos CMHU.
3aech BaXXKHO OTpPEAeTUTb, B COCTOSIHUM JIM TaHHas OpraHu3alus
npeaoctaBuTh HyxKHbIE CMU 00beM nHMOpMaLMKU, 00ECIEUUTD
JIOJKHBIA MaciTadb u KayecTBo. CieaoBaTebHO, MapaMeTpaMu
MOXHO CUMTATh TpH (pakTopa:

— ypoBeHb MH(opMaluu (MaciITaOHOCTh MH(MOPMALIMOHHBIX

MOBOJIOB U UX COOTBeTCTBME MaciuTady CMUN);

— KOJIM4ecTBO MHGpopMaLuu (00beM);

— (dopma uHdbopmalMK (KauyecTBo).

PaccmoTpeB kpuTepuu, oTHOcsIIMecss K 0a3UCHOMY CyObeK-
Ty PR, mepeiimemM K cienymoleit mape KpUTepUeB, 3aBUCIIINX
OT 1IEJIEBBIX ayauTopuii. TpeTbUM KpUTEepHEM BBEIOOpA SIBIISIIOTCS
nHOGOpPMAIIMOHHBIE TPEANOUTEeHUST TeX IEeJIeBBIX IpyINm oOIie-
CTBEHHOCTH, Ha KOTOpbIe HaleleHa PR-nmesarenbHOCTL Tpearnpu-
atust (6asucHoro cyobekra PR). JlaHHBINM KpuTepuii siBasieTCs
HaCTOJbKO BaXXHbIM, YTO B OKOHYATEJbHOI TPAKTOBKE CHCTEMBI
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KputepueB Bbioopa CMMU MbI Obl pEeKOMEHIOBAIU BBIHECTU €T0
Ha BTOPYIO MO3UILIMIO, cpa3y Mocjie WHMOPMALMOHHbBIX HAMEPEeHU I
cyobekta PR. CoBeplueHHO SICHO, UTO oOpallleHHe K LieJeBbIM
rpynmnamM JOJKHO MATU uepe3 Te KaHaslbl, KOTOPbIE IMOJIb3YIOTCS
MNOMYJSIPHOCTBIO Yy TIpeACTaBUTEIE NaHHOTO BUJIa OOIIECTBEH-
HocTu. IToaTOoMy cmenuaaiucTbl ONpecc-cilyx0, Kak IIpaBUIIO,
BHMMATEJIbHO CJeIT 32 IMHAMUKOMN 3TUX MPEANOUYTeHUM, MOIb-
3ysICh NTAaHHBIMU MOHUTOPUHIOBBIX CIYXO, COLIMOJOTUYECKUMHU
onpocaMu, JAUIMMU KaApTUHY 3PUTEIbCKUX, CIAYLIATEeIbCKUX
U YMTATEJIbCKUX TMPEANOYTeHUI ayAuTOPUMU B 3aBUCUMOCTU OT
moJjia, Bo3pacTa, ypoBHel moxoma M obpa3zoBaHusi. BooOie, kak
cnpaBegiuBo otMmevaeT C. bisk, «uccnenmoBanus B objaactu PR —
9TO HE KaKON-TO OTHEJbHO CTOSILMI MpeaAMeT, OHU COCTaBJSIOT
OCHOBY ycIiexa B jeJie MoAaepKaHusl CBsi3eil ¢ 00lLeCTBEHHOCTbIO,
MOCKOJIBKY C UX MOMOIIbIO COIMOCTABJSIIOT OIBIT MPOIIJIOTO U
HACTOSIIIEro... OTa MbICJb JIEKUT B OCHOBE CJIEAYIOILIETO IMOCTY-
nata: PR mokHbI OBITH MOATOTOBIEHHBIMU, CIUIAHUPOBAHHBIMU
U HeTpepbIBHBIMU»'. B KauecTBe mpuMepa U3 MPAKTUKHA MOXKHO
paccMOTpeTh ucciaeaoBaHue MH(MOPMALIMOHHBIX MPEANOUYTeHU I
padorHukoB OAO «Meuen». McciaegoBanue OBLIO TpeANpuU-
HsaTo B 1995 roay u mpeaBapsijio co3gaHue TMepBOi B UCTOPUU
MPEATPUATHUS TIpecc-CayKO0bI?>. OTpoc OBUT MPOBEACH OTACIOM
COLIMAJILHO-TPYAOBBIX MCCIeAoBaHUN KoMOuHaTa. McciaemoBanue
MPOBOAMJIOCH B IBa 3Tala: MEPBBIM, MUJIOTAXKHBIM 3TAalloOM, ObLT
TeJlehOHHBI OMpOC, B XOAe KOTOPOTO IO clydyaliHOl BBIOOpKE
ObLI0 ompolleHo 67 pabOTHUKOB KoMOUHaTa. Jlajiee mociaeaoBa-
Jla KOPPEKTUPOBKA OMPOCHUKA U BTOPOI, OCHOBHOI, 3Tal UC-
clieloBaHUSI — aHKETHBIM OINpOC, MPOBEJAEHHBIN B MIOJe-aBrycTe
1995 ropa. BeibopouHasi COBOKYIMHOCTb Omnpoca Obljia omnpeje-
JeHa B padmepe 700 yesoBeK, M BKJIIOYaJia B ce0s KaK OCHOB-
Hble, TaK M BCIIOMOTraTejbHble L[EXW MPOMBILIJIEHHON TPYIIIbI.
HccnenoBaHue mpuHecao cienyroiiue pe3yabratbl. OTBeyast Ha
Borpoc: «M3 Kakux UCTOUHUKOB B HACTOSIIEE BpeMsl Bbl MOJY-
yaeTe MHMopMaio», 84% OIPOIIeHHBIX yKa3alu TeJeBUACHNIE,
55% — panuo, 38% — rasetbl. B kauecTBe HauboJjee MPEANIOUTH-
TeJIbHBIX UCTOYHUKOB MHOOpMaLNU TeJaeBuaeHUe yKaszaau 78%
OIIPOLIEHHBIX, & Paguo M ra3eThl cooTBeTcTBeHHO 40% u 33%.

' Bask C. Ilabnuk puneitmnH3: Yto 310 Takoe? — M. : MoauHo
npecc, 1990. — C. 142.

2 [eanenen JI. B. PR-nesTenbHOCTD B c(pepe MTPOMBIIIIIEHHOCTH: OITBIT
OCMBICJICHHSI ICTOPUN CO3MAHUSI CITy>KOBI ITO CBSI3SIM C OOIIECTBEHHOCTHIO
Ha YenssOMHCKOM MeTajlypruuyeckom kKomouHare // BectHuk HOYpI'Y.
Cepusa «CoumanbHO-TYMaHUTapHBIE HayKu». — 2006. — Buim. 6. —
Ne 8 (63). — C. 21—30.
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IIpu sTOoM, MHGbOpPMaLIM, MOJYYEeHHAsI TTOCPEACTBOM TEJIEeBUC-
HUs, MOJb30Bajach HaubobIIUM (27%) moBepreM TPYASIIAXCS.
OTa TeHAEHUMs paclpocTpaHsijiach He Ha Bcex. YacTb paboTHU-
KOB (PYKOBOJMTEJN), JIIOAU C BBICIIUM 00pa3oBaHueM (MOJIOAEXKb
1o 30 net) B uH(GOPMALMOHHOM IIOTOKE MPEArnoYnTaga OpueHTU-
poBaThcs Oosiece Ha mpeccy. Ilpuyem, HauOOAbBIIMM AOBEpUeM (B
oTHoleHUN aedateabHocTH OAO «Meden») y TPYASIIUXCS MOJTb-
3oBaya rasera «YenstoumHcKkMit Metamurypr» (12%) mo cpaBHEHUIO
¢ «YenssonmHackuM pabounm» (11%» m «Beuepaum YenssOmHCKOM»
(6%)'. B coOTBeTCTBUM C BBIBOJAMM COIIMOJIOTOB Ha «Medese»
Oblsla pazpaboTaHa MporpaMma co3aaHusi COOCTBEHHOM mpecc-
CIYy>KObI. B COOTBETCTBUM C OXMIAHUSIMU KOJIJIEKTHBA B COCTaBe
npecc-clyk0bl Oblla co3gaHa BUACOCTYAMS AJs MPOU3BOACTBA
TeJEeBU3MOHHBIX CIOKETOB M ycuyieHa razera «YeassOMHCKUI Me-
Tajanypr». BpeMs Bbixona B 3¢uUp TeJEBU3MOHHBIX CIOXKETOB U
cnocob nogauu odulUaibHOW MHGopMalun B «YenssonHCKOM
MeTaJuTypre» TakKe OBLIM BBIOpaHBI B COOTBETCTBUU C OTBETaAMM
OTPOIIEHHBIX.

YTo KacaeTcs BO3MOXHOCTEH MOCTyIa LEJeBbIX ayauTOpuit
K TeM wiu uHbiM Bugam CMMU, To 3aech ciaeayeT yuuThIBaTh,
BO-TIEPBBIX, YUCTO (PU3UUYECKUE MOoKa3aTeau JOCTYITHOCTU pas3-
JunuHbix CMUW st npencraBuTeieit 1eaeBbix ayauTopuii. Hanpu-
Mep, 30HOM yBEepEeHHOIo IpHeMa curHaua teiaekomnanum HTB
CIIELMAIMCThI CYUTAIOT TOIbKO 60% Tepputopuu Poccun?, B 1O
BpeMs Kak «IlepBblit KaHam» u «Poccus» oxBaTeiBaloT 99% Tep-
putopuu. (CreuuaiucTbl OTMEYaIOT, YTO MPAKTUYECKU MOJTHBII
OXBAT HaCeJICHUsI CTPaHBI IBYMs BBIIICYIIOMSHYTBIMUA OOIIeHA-
LIMOHAJbHBIMU KaHajlaMU OOBSICHSETCS HaclieIUueM COBETCKOTO
rnmepuoaa pa3BUTHUS TeJIeBUIACHUS, KOHIETIIINEH TaK Ha3bIBAeMOTO
«OCTPOBHOTO TEJIEBUACHUS»?).

Bo-BTOpbIX, HENb3sd 3a0bIBaTh O (PMHAHCOBBIX BO3MOXKHOCTSIX
yuTaTeaei u 3puteneit. B ycaoBUsIX MOCTOSIHHONW MHOMIISLUU Me-
yatHele CMMW mpocTo BBIHYXIEHBI TTOJHUMATh LIEHBI Ha CBOIO
MPOAYKIIMIO, TO XK€ KacaeTcss U CIYTHUKOBBIX KaHAJ0B U Kabesb-
HOro TejeBuaeHUst. CienoBaTeibHO, MaJIOOOECIEUYEHHbIE JTIIOAU
B OCHOBHOM BbIOMpaIOT OecIulaTHBIE JIMOO HauboJiee IelleBble

! AHajuMTUYecKasl 3alicKa Mo pe3yjabTaTaM COIMOJIOTMYECKOTO MC-
cJieoBaHMUsSI UCTOYHUKOB MH(OpPMaLIMM YU OTHOILIEHUSI K HUM paOOTHUKOB
AO «Meuen». — Yenabunck : AO «Meuen», OCTH, 1995. — 12 c.

2 Pysun B. H. OCHOBBI MeIMaIlJIAHUPOBAHUS : KypcC JIeKIuii. — M. :
W3zn-Bo MexayHapoaHOTO MHCTUTYTA pekiaambl, 2002. — C. 26.

3 CpeactBa MaccoBoil MH(opMalnu noctcoBeTckoir Poccum : yuebHoe
nocobue / 4. H. 3acypckuii, E. JI. Bapmanosa, . U. 3acypckuii u ap.;
non pen. S. H. 3acypckoro. — M. : Acnekr-IIpecc, 2002. — C. 39.
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CMMU, 4uTo omsAThb-TaKM OTpaHUYMBAET BbIOOp KaHAJIOB BO3AEHi-
CTBUSI Ha JaHHYIO LeJeBylo ayauTopuio. A. A. ['pabelbHUKOB,
aHaJIM3UPYST MOCTIEPECTPOCUHbIE TEHACHLIMU PAa3BUTUS XKypHa-
JIMCTUKMU, TIUIIET: «B cucTemMe oTeuecTBeHHbIX CMMW mosBuInuCh
TaKre BUIBI Ta3eT U XKypHAaJIOB, KOTOPbIE TPYAHO OBLIO cebe mpea-
CTaBUTh B COBETCKOW XKypHAJIMCTUKE: M3MaHUS ST OOraTbiX U
IJIS1 COLMAIbHO-YSI3BUMBIX CJIOeB HacejleHus»'. Takum obGpazom,
KPUTEPUI BO3ZMOXKHOCTU AOCTYyIMa LieJeBbIX aynuTopuit K CMU
XapakTepusyercs: Gu3nuyeckoir 1 (GMHAHCOBOI COCTaBJISIIOLIUMU.

PaccMoTpeB Kputepuu, 3aBUCSIIME OT LEJeBbIX I'PYII 0Olle-

CTBEHHOCTHM, IeperaeM K 3aKJIIOUYUTEIbHON IMape KPUTEPUEB,
KOTOpbIE€ 3aBUCSAT OT CAMMUX CPEACTB MacCoOBOl MHMOpMAIUU.
OueBuaHo, uto mist PR-crneunmanucra BenyluuM U3 3TUX ABYX
KPUTEPUEB CTAHOBATCS Bo3MoxHOocTU CMMU B ynoBiaeTBopeHUU
MH(POPMAIIMOHHBIX MOTpeOHOCTe 6azucHoro cyobekra PR. aH-
HBII KpUTEPUI TpeirnosaraeT oleHKY peajlbHON CIOCOOHOCTHU
toro nau mHoro CMMW pmocTtuub BHUMAHUS, JUOO ITOJKHBIM
00pa3oM MOBIUATH Ha MpeACTaBUTENCl ILIEJIEBbIX IPYMIT OO0IIe-
CTBEHHOCTHU. JIJ151 XapaKTEePUCTUKU JAaHHOTO KPUTEPHUS MOXHO MC-
MoJIb30BaTh psiA MapamMeTpoB, npenjgaraembeix C. A. Bapakyroit u
0. H. EroposBbiMm:

— XapakTep U Temarudeckas HarpasieHHocTb CMMU (Hampu-
Mep, OpUEHTAIlMs HA MAacCOBOIO YMTaTEJsl, OXBAaT MECTHOU
001IECTBEHHOCTU, OCBEllIEHUE Y3KOIPOodheCCuOHaIbHON ce-
pbl AeITEAbHOCTH U T. 11.);

— MPUHAIIEKHOCTb K OMpPEAeIeHHOM rpyrine BAUsSHUS (BJIUS-
HUE Ha pelaKLMOHHYIO MOJUTUKY M3JaHUS JIMOO KaHaja);

— MEepUuOAMYHOCTb BbIXOJa B CBET raseThl, XXypHasa, Mpo-
IrpaMMBI;

— peUTuHr (moJisi) mist 3JeKTpoHHbIXx CMUW unu Ttupax mis
MevyaTHbIX M3JaHWN KaK XapaKTepUCTUKa MOMYJSIPHOCTHU
CMMU (1mmo3BoJIsIET BBIYUCIUTH BO3MOXHYIO UMCIEHHOCTh
ayIUTOPUN);

— 00BbEM OTHEJIbHOTO HOMepa MeyaTHOIro u3faaHus Jubo mpo-
JIOJKUTEJIbHOCTD TEJEBU3UOHHBIX MPOrpamMM;

— PETHOH pacIpocTpaHeHUs (HampuMmep, IpearnpusITie, paiioH,
ropoj, objacth, cTpaHa, OJMXKHEe U JajlbHee 3apyOexbe);

— CTOMMOCTb pa3MelIeHHUsI MIaTHON UH(pOpMaLMK (IU1s1 OLIEHKU
BO3MOXHOCTH PabOThI Ha IJIATHOI OCHOBE, a TAKXKe JIJIsI OLICH-
K1 3(P(PEeKTUBHOCTU METOJOM PEKJIAMHOIO SKBUBAJIEHTA);

' I'pabeavrukoe A. A. Pycckast XXypHaJuCTUKa Ha pyOexe Thicsiue-
netuii. UTorn u mepcnekTuBbl : MoHOTpadpusa. — M. : PUIl-xonmgunr,
2001. — C. 31.
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— pO3HMYHAs W MOAMMUCHAS LieHa U3TaHUI (IS onpeaeeHUst
JoctynHoctu gaHHoro CMMW nnst motpedurtens, audo aast
XapaKTePUCTUKU €ro JIUTAPHOCTU)'.

W, HakoHell, HeJib3sl He YUYUTHIBATh MOTPEOHOCTE LEHTPaIb-
HOTO 3BE€Ha Hallleii KOMMYHUKAllMUOHHOW CXeMbl (CM. puc. 4),
TO €CTb CaMUX CpPeACTB MaccoBoil mHdopMauuu. Mbl yxe 3a-
TparvBajayd BoIpoc o ToM, uto a1t CMMUW omHoO# U3 caMbIX TJiaB-
HBIX SIBJSIETCS MOTPEOHOCTb B MOJHOLIEHHOM MH(MOPMUPOBAHUU.
TonbKO MpU HAJMYWU TTOJTHOUEHHBIX UCTOYHUKOB MH(MOPMAILIUN
CMM cnocoOHbI 00ecnieunTh OecrepedoiiHyo paboTy Mo Mpou3-
BOJICTBY CBOEro crnenudruueckoro nHGOPMalMOHHOTO MPOAYKTa.
Uit XxapaKTE€pUCTUKU TTOJHOLEHHOT0 MHOOPMUPOBAHUS OyaeT
YMECTHBIM MOBTOPUTH (HEMHOTO BUAOM3MEHHUB) T€ MapaMeTphl,
KOTOpble 0003HAYe€Hbl HAMU MPU OMMCAHUU BTOPOrO U3 KPUTE-
pueB (MH(GOPMALIMOHHBIX BO3MOXHOCTEN cyOobekTa). Mtak, Ha
Halll B3TJISO, O MOJHOLEHHOM MHMOopMupoBanuu B agpec CMHU
OyIyT CBUIETEILCTBOBATD:

— COOTBETCTBME MacCIITAOHOCTU MH(MOPMAIIMOHHBIX IMOBOJOB

ypoBHI0o CMU;

— Koun4ecTBO (00beM) MH(pOpMALIMU, HEOOXOAUMOI 1Isl Gec-
neped®oiiHOl paboThI;

— ¢dopma nopauu MHOOpPMaLIMU U €€ KaueCTBO, COOTBETCTBYIO-
1Me TUMNY U ypOBHIO KOHKpeTHoro CMMU.

Tak, B yactHOCTH, TOBOpsI O meyaTHbix CMMUM, crnenuanaucThl
OTMeYaloT, uyTo HeHTpajibHble CMMUW oxoTHee MyOauKYIOT KpyIHbIe
CEHCAlIMOHHbIE MaTepHalibl, BbI3bIBAIOIIMUE ILIMPOKUIA OOIIECTBEH -
HbIIi UHTEpeC, CEPbe3HbIE aHAIUTUUYECKUE CTaThbU U TEMATUUYECKUE
0030phl. PernoHanbHas npecca oTAaeT MPeArnouyTeHue COOBITUSIM
MECTHOTO 3HAU€HUS, OXOTHEE MUIIET O TeKYIIel AesSTeJbHOCTU
MPeAnpUsITU U opraHu3aluil, GYHKIIMOHUPYIOIIUX B 30HE pac-
npoctpaneHuss CMMU?2. TeneBuaeHu1o, B CBOIO OoYepeb, BaxKHa
spKasg «KapTUHKa», TO €CTh BBIMTPHILIHBIIA BUAeopsa (MpuuyeM B
COBpPEMEHHOM BMjacopopMaTe), a TaKKe BbICOKAsl ONMEepaTUBHOCTh
npenocraBieHus1 uHGopMauu. st paaro TpeOyIoTCs KaueCTBEeH-
HBbIe ayauoMaTrepuaibl (HalmpuMep, MarHUTO(OHHAs 3alMCh XH-
BOIo roJjioca 1 ¢OHOBOTO 3BYYaHHSI BMECTO I1€YaTHOI'O TEKCTa).

I[ToaBoas uTOorM, MOXHO KOHCTAaTUPOBATh, UTO KaXXIbI M3
OINMUCAHHBIX HAMU BbIlIE KPUTEPUEB OJMHAKOBO BaXKEH ISl YCTOM-
YUBOro (PyHKIIMOHMPOBAHUS KOMMYHUKAIIMOHHOW cUCTeMbl ba-
3ucHbIl cyobeKT PR — CMU — llenesast aynutopus. Yto Kaca-
€TCS TOCIeI0BATEIBHOCTH TIPUMEHEHUST KPUTEPUEB, TO, KaK MBI

' Bapakyma C. A., Eeopos 0. H. CBsi3u ¢ 0011IeCTBEHHOCTbIO : yueO.
nocobue — M. : Uudppa-M, 2001. — C. 45.
2 Tam xe. — C. 46.
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yXKe OTMeuaJi BblIIE, JOTUYHBIM ObLIO OBl €€ clerka U3MEHUTD.
IIpu oTOM HaM MpeAcTaBasIeTCs BO3MOXHBIM COBMECTUTb BTOPOI
U 1EeCTOW KPUTEPUHU, MOCKOJbKY pedb B HUX UAET 00 OAHUX U
TeX e IrapaMmeTpax.

B Takom ciyuae, uToroBasi cucrema Kpurepues Bbioopa CMMU
OyIeT BBITJISIAETh CIACIYIOIIMM 00pa3oMm:

1) macutad MHGOPMALIMOHHOTO B3aMMOACHCTBUSI 0A3MCHOTO
cyobekta co CMU;

2) nHoOpMallMOHHbIE TPEANOYTEHUS 1IeJEBbIX ayAUTOPUIA;

3) BO3MOXHOCTU JOCTyMa 1IeJEBBIX ayIUTOPUN K OTAEJbHBIM
CMU;

4) Bo3aMOxXHOCTU oTaebHbIX CMMW B ynoBiaeTBopeHUU MHDOP-
MAallMOHHBIX TTOTPEOHOCTEN 1IEJeBbIX ayIUTOPHIA.

5) crocobHOCTh 6a3MCHOIO CyOBbEeKTa YIOBIETBOPUTL UHGOP-
MallMOHHBIe TOTpeOHOCTU BbIOpaHHBIX CMMU.

3amaueil Tmpecc-CayxKO0bl, KaK TeXHOJIOTHYecKoro cyonrekra PR,
SIBJISIETCS MAKCUMaJIbHbIN yueT BCceil BbIlIe0OO3HAUEHHON cucTte-
MBI KpUTepHUeB (BKJIIOYas MapaMeTpbl MX OLIEHKM) IJIsI BbIOOpa
U3 CYIIECTBYIOLIEr0 MHOTroo0pa3usl CpeJcTB MacCcoBOil MHMopmMa-
LIMM UMEHHO TeX, B3aUMOJEHCTBUE C KOTOPbIMU MPUHECET Hau-
oonpnii PR-acdekr. IMoa adpdexkrom ot PR-mesitenbHOCTU Mbl,
Bcaen 3a M.A. IllumkuHo#, OyneM B JaHHOM cilyyae MOHUMATh
«ONTUMaJIbHYI0O KOMMYHUKATUBHYIO cpeay 0a3ucHOro cyobekTa,
a(pdexTuBHbBIe I 0a3MCHOIo CyobeKTa MyOJMUYHBIA AUCKYPC U
MabJUCUTH, TTO3UTUBHOE OOILECTBEHHOE MHEHUE O COLIMaIbHOM
MO3UIIUU U AESITEJbHOCTU CYObeKTa U MPUPOCT NabJMLIUTHOIO
KanuTaja cyobekTa»!.

ITyrem HanmoxXeHUs TpesiaraeMoi BhIle CETKU TpeOOBaHUI Ha
BCIO cOBOKYyNnHOCTh CMMU crienuanuctbl GOPMUPYIOT ONTUMAb-
HBII CIMUCOK CPEACTB MacCOBO MH(pOpPMaLUU, C KOTOPbIMU 1ie-
Jlecoobpa3Ho MoaaepKuBaTh B3auMoaeicTBue. POpMabHO 3TOT
M30paHHBIN «KYPHATMCTCKUMA MyJI»? 3aKpeIUIIeTCsl CUCTEMOM aK-
kpeautanuu CMMUA. dust ynobcTtBa paboThl ¢ BoiOpaHHEIMU CMU
U KOHTPOJISI 32 TMHAMUKON U3MEHEeHUU Ha MH(MOpMalUMOHHOM
pPbIHKE, B Mpecc-cyxK0ax, Kak MpaBuio, BeayT MH(MOPMaIMOHHYIO
06a3y ganHbix CMMHM, uMeHyeMyl0 «Meaua-KapToi» JU00 «IIpecc-
KapToii»>.

U Muwkuna M. A. Yxa3 cou. — C. 104.

2 Yymukoe A. H., Bouapoé M. II. AXTyanbHBIE CBSI3U C OOIIECTBEHHO-
cThio: cepa, reHe3uc, TEXHOJOTMU, 00JIaCTH TPUMEHEHMUS, CTPYKTYPHI :
yue0.-TmpakTud. rmocobue. — M. : Briciiee obpasoBanue ; FOpaiit-MU3nar,
2009. — C. 196.

3 Tam xe. C. 197.
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ClieaylolM 3TaroM TEXHOJOTMUECKOIo psiia B3auMOACHCTBUS
co CMMU gaBngercs: opMyaupoBaHue KOHUENTYAJbHOH WAeH W
MeccemKei, CO3BYYHBIX OXUIAAHUSIM OOILIECTBEHHOCTU (C yuyeToM
IeHTpaTbHON MHDOpMAIIMOHHON KoHIenun). [loa KoHIenmei
TIPUHATO TTOHUMATh «€IUHBIA OMPEACIISIONINIT 3aMbICEN, BEAYIIYIO
MBICJIb KaKOTr0-JTM0O MPOU3BeAeHUS, HAy4HOro Tpyaas!. Beipabor-
Ka KOHILEMUMHU 3aKJIIoyaeTcs B ONpeaesIeHUU HEKON KIoueBOi
UIeu, CrocoOHOM MpU HamjexalleM BOIUIOLIEHUU PelIUTb Mpo-
O01eMy 6asucHoro cyobekta PR. TlpoaykTuBHasi KOHLENTyalbHast
nmes, Kak IpaBuUiIo:

1) oTBevaeT oXUAaAHUSIM OOLIECTBEHHOCTU (JIMOO cO37aeT 3TU

OXUJIAHUS);
2) BNUCBIBACTCS B CUCTEMY LIEHHOCTEH 1IeJeBbIX ayaIUTOPUIA;
3) cnocoOCTBYET pa3pellleHUI0 COLMalbHO-3HAYUMOMN MpO-
OJIeMBl.

TpynHo TIepeoleHUTh 3HAUYeHWE HJAHHOTO 3Talta I McXoia
peanu3aluy BCEM TEXHOJIOTMYeCKON 1ermoyku. OmmnbOYHO BHI-
OpaHHas KOHILEILMS CIIOCOOHA MPUBECTU K pa3pylIeHUIO Ma-
OJMUMTHOIO KaluTaja 0a3ucHoro cyowekra. Tak, Hampumep,
®. CBapoBCKUii B Ka4eCTBEe MpHMepa HeyIauyHO BHIOpaHHOI KOH-
LeNnTyaJdbHON MIeW OMUCHIBaeT MH(GOPMAIMOHHYIO0 KaMIIaHHIO
narckoir ¢pupmbl Novo Nordisk nporus Biaagumupa BpbiHLIanoBa
u ero ¢apManeBTUUYECKOM KoMmmnaHuu «bpeiHnanos A». OH nu-
met: «Muoeue noMHAM epOMKUU CKAHOAN, C8A3AHHBII C MeM, 4Mo
Komnanusa «bpeinyanoe A», compyonuuaeuas ¢ 0OHUM U3 KpynHell-
WUx MUpoeulx npouszeooumeneti UHCYAUHA — O0AMCKOU KOMNAHUel
Novo Nordisk, pazopeasra omuoweruss ¢ NOCMABUUKOM U NPUCEOUNLA
mexHonoeur npouseoocmea uncyiuna. Ha ece obeunenus Baadu-
mup bpwvinyanoe omeeuan 6e3 cmecuenus: «a ykpaa 'y Novo Nordisk
mexHoao2uio, U boavuie MHe Huueeo He Hado. Hanaxcy euwe npo-
u3600cmeo cybcmanyuu, u 6ydem y Hac ¢80l uncyiun». OH cmoe
3apezucmpupogams smom npenapam kax urcyaun Novo Nordisk 6
denapmamenme 20cy0apCmeeHH020 KOHMpoas Kauecmea, 3¢hgex-
mueHocmu, 6e30naAcHOCMU NeKAPCMBEHHbIX cPedcme U MeOUYUHCKOU
mexHuku Munzopaéa PO.

Novo Nordisk 0as 3auumul ceoux uHmepecos u 4mooOvl Heli-
mpanu308ams H08020 KOHKYpeHma opeanuzoeara PR-kamnanuro 6
poccutickux CMH, ocHosHoll ueavio Kkomopoii 6bi10 npusseud oouje-
cmeenHoe mHeHue Ha cmopory Novo Nordisk, yoedums arodeii 6 mom,
umo y Bpvinyanroea ckopo KoHuumes cyocmanyus 045 Npou3soo0cmea
UHCYAUHA U COBEPUIEHHO He U38eCMHO0, KAK020 poda U Kayecmea
UHCYAUH OH Oydem npouszeodums... lllymuxa ¢ CMH npuwsace ne

! Boib1Ioii MATIOCTPUPOBAHHBIN CIOBapb WHOCTPAHHBIX CJIOB :
17 000 ci1.. — M. : ACT, 2002. — C. 396.
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no ekycy Hexomopwuim 4urosHuxkam. [loayuunsocs, umo pabomuuxoe
MUHUCMEPCMBA KOCBEHHO 00BUHSIOM 8 NOOWPEeHUU He3aKOHHbIX Oeli-
cmeutl bpvinyanoea u peeucmpayuu HU3KOKA4eCmeeHH020 NPoOyKmd.
“Takoe obocmpeHue OMHOWEHUL MO2A0 NPUBECMU K MOMY, YMO
Mun3dpas moe 6vi Hauamv cmasumy KOMAAHUU NAAKU 6 Koaecd,
Moe 6 credyrowuil pas, Hanpumep, OMKA3amos 6 pecucmpayil Ho8blx
6603UMbBIX KOMNAHUEL npenapamos, — 2080pum 00UH U3 Y4acmHUKO8
amux coovimuil. — Toeda écro kamnanuro ¢ CMH npuwnoce 6eicmpo
ceepnyms ”... “Komnanus zampamunsa o4eHb MH020 O0eHez HA DMy
aKyuro, — NpusHaemcs 00HO U3 3auHmepecoeannvix auy. — Ho npu
amom HUKakoeo aggexma docmuenymo ue Ovino. M daxce naobo-
pom — B03HUKAAQ ONACHOCMb 0451 OU3Heca KOMRaHuu ',

Ha caiite «Komrpomart.py» 10 cUX MOpP BbUIOXKEH IUIaH 3TOM
MHGOPMALIMOHHOM KaMMaHWM MPOTUB bpblHLIATIOBA U €r0 UHCY-
nrHa. OMMOKKM KOHLETIIMYA B JaHHOM cJIydae ouyeBUIHBI. [Tomu-
MO TOTO, YTO OBUIM 3aieThl MHTepechl MuH3apaBa PD, 6pocaeTcs
B IJIa3a HECOOTBETCTBUE KITIOUEBHIX MTOCIAHUI peaTbHBIM MPOOJIe-
MaM IieJIeBbIX aynuTopuii. Ecim ocHOBHas aynmutopus — OOJIbHbBIE
n1abeToM U MEAUIIMHCKHUE paOOTHUKM, TO UM B TOT MOMEHT ObLI
omke Te3uc bpeiHLanoBa: «OTe4ecTBEHHbI UHCYJIMH AelIeBIe U
JIOCTYTTHEW» (BeIb MHCYJIWH HYXeH OOJbHBIM HE STHU30INYECKH,
a MoCTOsIHHO). [IpobGyieMbl 3TUUECKOr0 XapakTepa Mpu 3TOM OT-
XOASIT y MOTpebuTeseld Ha BTOpOM MjaaH, TeM Oojee yTto B Poc-
CHM IO CHUX MOP HE TMOJb3YeTCS BBICOKOU MOMYJISIPHOCTBIO MAEs
WHTEJJIEKTyalbHON cOOCTBEHHOCTH. [la u caMm (pakT moXulleHUs
WAed B HalleM MEHTaJUTEeTe CKOpeill COUTYT NMpeanpUurMUUBO-
CTBIO, YeM IMopovalnM moctynkoM. CIIOBoM, B JaHHOM cCiIy4ae
He OBLIM yYTeHBI TpeOGoBaHUSA K (POPMYIUPOBAHUIO KOHIIETITY-
AJILHOW WUIEU.

IIpaBaa, ¢ TeueHMEM BpeMEHM, MEHSIIOTCS MHTEPECHl M IIEHHO-
CTHU LIeJIEBBIX ayOIUTOPUIA, U Ta K& caMasl KOHLEMIUS MOXeT CTaThb
3¢ HeKTUBHON (KakK cefiuac U MPOUCXOAUT ¢ (hapMaKoJOrnyecKoi
npomyKuueir A. bpbIHIanosa).

Opyroit mpuMep KacaeTcs yIadYHO BBIOpaAaHHONW KOHIIETI-
uun. Pedp mmeT o co3maHMM OXUIAHWN MPOAyKTa, MaprapmHa
«beHekon». JlaHHBINA 3MM30/4 OMNKMCAH B KHUTE IOJ pedaKiuei
A.Il. CutHukoBa «Cambie ycrneliHble PR-kaMmmaHuu B MUpO-
Boil mpaktuke». Kommanuss McNeil COBMECTHO C areHTCTBOM
Hill & Knowlton (H&K) monyumna 3a 3Ty KaMITaHUIO TTPEMUIO
«CepebpsiHast HakoBasibHSI» B 1999 roay. KoHuenTtyanbHast uaest
B TaHHOM CJIy4yae TaKoBa: XOJECTePUH MOXKET OBITh «IIOXUM» U

' Ceaposckuii @. BpenHbie cBsi3u ¢ ob1iecTBeHHOCThI0. URL:
&ww.vedomosti.ru/ |st0ries/200 1/03/12-45-02.html.
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«xopoluM». OT «ILJIOXOTO» XOJIECTEpMHA TOJCTEIOT U MOJydaloT
CepACUYHO-COCYAUCThIE 3a00eBaHus. A 0€3 «XOpOIIero» opraHu3-
My He 00OWTHCH. 3HAYMT, HY>KEH TaKOil WHTPUIMEHT, KOTOPHIA
OBl CHIXaJI YPOBEHb TOJBKO «IIJIOXOTO» XojiecTepmHa. Kak pas
B «beHeKkonIe» 3TOT MHTPUANECHT U TIPUCYTCTBYET. «/aHuble, co-
opaunvie McNeil 6 oxyc-epynnax, onpedeasuiu 0CHOBHYH UEACEYIO
ePYNNY CAeOYIOuUM 00paA30M: «HeN08eK, 3a00MAUULCT 0 c80eM 300-
poeve u dueme». Okono 40% smoil epynnvl cocmaeasiiu OCHOGHbIE
noxynameau 6akaneiuHvix moeapos: npuoupuusvie, cmpoeue ocoowl
JCEHCK020 NoAd, 603pacm KOMOpuix @ cpedHeM cocmagun 52 eooa.
Kenwunvr 3moti epynnvl co3namenvHo cooawdaru ouemy, 00HAKO C
mpyoom u3-3a NOCMOAHHBIX 02paHUUeHUld 000UBAAUCy NOCABAEHHOU
ueau — yyecmeosams cebs 3oopoevimu. llosesenue cpedcmea, 3¢h-
(hexkmusrHocmb KOmMopo2o no0meepucoalacs peKoOMeHOAUuUIMU epayell,
umeno 0 Hux 6oavuioe 3HayeHue. CaredoeamenvHo, 6ce neyamHoie
mamepuanvl 0458 cpedcme Maccogol UHopmayuu, paccHumaHnHbix
Ha maccoeoeo nompedbumens, ompaxncaiy nPocmMomy UcnoAb308aHUS
3apeeucmpupogannoeo Benecol 6 noscednesnoil yucusnu, a maxice
mom ¢hakm, umo on Oydem cnocoOCcmeosams 0300P0OBACHUN) Opea-
Huzma 6e3 0ONOAHUMENbHbIX AUleHUll U oepaHuyeHull. boaee moeo,
0n5 danvHeluieeo 000CHOBAHUS HEOOXOOUMOCMU MOBAPA, CHUNCAIO-
weeo codepicanue xorecmepuna, 0via NPogedeH Onpoc emecme ¢
xomnanuei Yankelovich Partners. Dmom onpoc evisieus, umo 40%
At00ell ¢ NOBbLUIEHHBIM YDOBHEM X0AeCMepUHa 2080psm 0 MOM, 4Mo
HEeBO3MOICHOCHb ecb Alo0UMble 01100a 51645emcst CambiM 60AbULUM
UCMOYHUKOM 4Y8CMBA Hey0084emE0OPeHHOCMU, C KOMOPbIM OHU
cmanxkusaomes. A 30% awdeil ¢ nogvluleHHbBIM YPOBHEM Xoaecme-
PUHA coodwuAU, YMO ¥ HUX Hem 8pPeMeHU U IHepeUU pecyauposamby
€20 yposeHb. Ima uHpopmayus Ovlaa UCNOAb308AHA 045 ChelU-
AAbHBIX 3A516A€HUl, HANPABGAEHHbIX HA MACC08020 Nompedumens...
Anaauz nokazan, umo 6e3 UCHOAb308AHUS NPEUMYULECME DeKAaMbl
30% amepukanyes 3Haom 0 mMom, YMo CKOPO NOSAGUMCS MAP2APUH,
CHUdICarOWUll xonecmeput, a boaree 5% amepukanuee 3Harom 6psHO
Benecol»'. Takum o0pa3oM, IMpaBUIbHO BLIOpaHHAs KOHIICIILIMS
obecrieumna ycrnex Bceil MHOOpPMALlMOHHOW KaMITaHUM.
Crenymolieil CTyneHblo padOThI SIBJISIETCSI BbIpAaOOTKA TaK Ha3bl-
BaeMbIX MecCellKeli, KIIOUeBbIX COOOIIEHU, TO €CTh ONpeaeaeHre
TOro, 4TO MOMJIEXKUT Iepeaaye KOHKPETHBIM LeJeBbIM I'pyInam
OO0ILIECTBEHHOCTU C YUYeTOM MX 3HAHWUN, MHEHU, yOeXKAeHUN U
npeanouTeHuit. KitoueBbie cooblieHus (Mecceaku) pa3padaTbi-
BafOTCSI HA OCHOBAaHMM KOHUEIIINKY MH(MOPMAIIMOHHOM KaMIIaHUH,

' Cumnuxos, A. I1., Kpoiios U. B. Cambie ycnieninble PR-kammanuu B Mu-
posoii mpakTuke. — M. : Umumx-Konrakr ; Uudpa-M, 2002. — 310 c.
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U CTpaTernyecKrx M TaKTUYECKUX IeJIeii B3auMOIACHCTBUSI.

Crneuuduueckre ocCOOeHHOCTU 1LEJIeBbIX ayIUTOPUl, KOTOPBIM
aJpecyroTCsl OTAEJIbHbIE MECCEIXHU, OMNMpeaAcstoTcs npu Gopmy-
JIUpoBaHUM liejeil u 3agay. Hauboyiee MpoayKTUBHBIM, Ha Halll
B3TJISIA, B JaHHOM cJIy4ae SBISIeTCS TICUXOTpaduUyecKUit MeTO.
XapaKTEePUCTUKHU 1IEJIEBBIX ayIUTOPUil (MO CPAaBHEHUIO C IEeMO-
rpauyeckum, reorpapuueckum 1 T. I1.).

Meccenxu sl OTACAbHBIX LI€JEBbIX ayAIUTOPUIl 6a3UpPYIOT-
csl Ha OOllei KJIHYeBOW uaee, HO OTJIMUYAIOTCS pPacCTaHOBKOM
MHOOPMALIMOHHBIX aKIIeHTOB. [JIsT KauecTBEHHOMW MOATOTOBKH
MECCEeIKEei uccienoBaTe/d NpeaiaraloT npeaycMoOTpeTb ONpeae-
JICHHBI MOPSAOK OE€WCTBUI:

1) oT6Op TeM ¢ yuyeToM McuxorpaguueckKux ocoOEHHOCTEN

11eJI€BOM T'PYIIIbI;

2) mpoBepKa BO3AEUCTBUSI TeM B (DOKYyC-TpyIInax;

3) co3paHue COOOIIEeHUS;

4) mpoBepKa AEMCTBEHHOCTU COOOIIeHUsT B (poKyc-rpymnmax’.

B HexoTOopoM cMbICe TpoliecC MOATOTOBKM MecCeIXKel Tak-
XK€ MOXHO cuuTaTh PR-TexHomorueii, koropas mo OTHOLIEHUIO
K TeXHOJIoTuM B3auMogeiictBuss co CMU BbicTynmaeT B KauecTBe
BcromoraTteabHoi. O0pa3loM TEXHOJOTMYHOrO IMOAX0Ja K pas3-
paboTKe Meccemakeil MOXET CIyXWUTh NMpuUMep, TpUBEICHHBIN
T'. TTouenuoBbsiM. B 3TOIl paboTe, B 4aCTHOCTU, aHAJIU3UPYETCS
WHGOPMALIMOHHAS KaMITaHUS 110 TTIOBOMY TOJOXEHUS XKEHIIUH Y
TanuboB. «Ha smy memy eévicmynunra ycewa npezudenma bywa, 6
Anenuu — ncena npemvepa T. Bbaspa. Xuanapu Kaunmon eévicmynaem
co cmamovetl 6 wcypuanre «Taium», Komopwvlil makKice 8bIHOCUM MY
memy Ha ceor 00a0xcky. CNN evinyckaem uiom, omcaedcueaem
Hogocmu Ha 3my memy 6 ceoeli mekyujeil npakmuxe. Hanpumep,
26 nosiops 2001 e. CNN coobuiaem: agpearckue yceHujuHbl Haoe-
omes, 4mo Ho8oe NPAGUMENbCMEO pPAspeuium um 00e6amocs, Kak
OHU XOmAMmM, Noayuams mo ob6pazoeanue, KOmopoe OHU dceaarom.
U mbl ecmecmeenHbiM 00pa3om HavuHaem um conepedxcueamso. Ilpu
2MOM AKMUGHO UCNOAb3Yemcss 00HA U3 3HAKOBbIX NPUMem 3020
UH020 Mupa <«napauodica». Hcnoav3osanue maxoeo cmumyia cpasy
Jce akmuesupyem Heobxodumoe 6azoeoe npedcmaenenue... B cmamoe
6 CNN (2001, Nov. 26), nanpumep, noduepxusaemcs, 4mo napaH-
ducy Ovieuas cmyoeHmka, ¢ Komopou becedyom, nooHumMaem nepeo
ACYPHAAUCIMAMU, HO CPA3Y Jice onyckaem, K020a Nos6Asomes opyeue
myxcuunvl. Cmamoa 3aeepuwiaemcs cioeamu: «f pewusa pabomamy
u ywumoscsa ¢ namu ympa 0o decamu eeyepa Kaxcovlii d0eHv. A npo-

' Ilouenyoe I. I KTo u kak paboTaeT Haja CO3MaHUEM MMUIKENH
adraHckoit BoitHbI // Pycckuit xypHan. 2001. 30 wosiopsi. URL:
bld.russ.ru/politics/interpol/20011130-poch.html.
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nycmuaa name nem u menepv 00AXCHA éce ImMo HazHamv». Heco-
MHEHHO, 4Mo 3M0 KAMNAHUs, KOMopas HANpasieHa Ha 6HYMpeHHI0
ayoumopuro 3anadnoeo mupa. Bpems ee 3anycka, snauumenvHo no3o-
Hee HAYaaa 60eHHbIX 0elicmeull, HAGepHAKA MaKdice 3anAaHUPOBaAHO
3apanee, NOCKOAbKY U3BECIMHO, YMO 6 Nepevle MecAUubl 80UHb NayU-
gucmol moauam, 208opsam moavko nampuomsl. Kamnanus «3a agh-
2AHCKUX JNCEHWUH» HAYANACh M020d, K020a HAYUHAIOM 2080pUMb KAK
pas nayugucmol. XeHujunol kKaKk 0bseKkm u30pansvl NOMOMY, YMO UX
AyHle 80CNPUMEM JCEHCKAs ayoumopus, Komopas peazupyem Ha 6ce
bonee aIMOUUOHANBHO. Dmo — pabomaroujee codepiicanue, NOCKOAbKY
CO @pemeH nepeou Mupogou 60UHbL ObLA0 U3BECINHO, YMO 2080PUMb O
ocepmeax cpedu coadam He uMeem CMbICAA, NOCKOAbKY OUHA KAK
pas npednoaaeaem makxue Jcepmaesl, U 6ce 3mo noHumarom. B yeasax
aghgpexmugHo2o 6030elicmeuss MOJICHO 2080PUMb MOALKO U UCKAIO-
YUMEAbHO 0 Jcepmeax cpedu MUpHo20 HaceseHus. B dannom cayuae
ama 3adaua Oviia MEOPUEeCKU NepeoCMbiCAeHA 8 CMOPOHY MAdlce-
A0U JCU3HU AP2AHCKUX JCeHWUH npu maiubax. Ima dce Kamnanus
00HOBPeMeHHO pewaem 3a0auu u 045 paboms ¢ MYCYAbMAHCKUMU
cmpanamu. Xuanapu Kiunmon yice 6 poau cenamopa 6 s3moii ceoell
cmamove 6 dcypHase «Taum» (2001, 24 nosbps) noumaemces ompas-
Umbo apeyMeHmayuo ONNOHeHmMo8 GOLHbl, KOMOpble CHUMAlom, Ymo
Amepuka He Modcem HABA3LIGAMD CEOU YEHHOCMU ApeaHcKomy oduje-
cmey. OHa nuuwiem, omeeuas Ha apeyMeHm 00 UHOU POAU JCeHUUHDbI
6 MYCYAbMAaHCKOM o0wecmee: «KeHckue npasa — 3mo npasea 4eno-
eexka. OHU He A8AI0MC NPOCMO AMEPUKAHCKUMU UAU 3aNAOHbIMU
mpeboganuamMu. Imo yHugepcaivHvle YyeHHOCMU, 3a NPoodeudiceHue
KOMOPbIX NO 6CEMY MUPY Mbl HeCcem 0mMEemcmeeHHOCMb, 0COOeHHO
6 makom mecme, Kax Apeanucman». Ilarocom smoil kamnanuu c
mMouKU 3peHus ee O0elicmeeHHOCMU, 0COOeHHO K020a abCmpaKmHbie
UCMUHBI HAYUHAIOM 3AMEHAMbCA KOHKPEMHbIMU HCeHCKUMU AUYamu
UAU KOHKPemHbIMU CYObbamu, A84As1emcs mo, 4mo npou3owio pac-
wupenue obpaza Ageanucmana. B maccosoe coznanue enyckarom-
csl yice He mMoAbKo maaubvl, HO u npocmo agheanysvi. OOHaKO OHU
6xo00am, dadjce HA YPOGHe PAD0BbIX JHCEHUUH, 6 POAU NPOMUBHUKOS
maaubog. B pezyrvmame 6oennas onepayus yice udem He moabKO
paou 3auumst Amepuku, Ho u padu 3auumsl camux apeanyes, Ymo
KauecmeeHHO MeHsem pacCmMaHo8Ky CUA HA NPONAaHOUCMCKOM noje
bos»'.

[MpuBeneHHBIN TTpUMep HATISIIHO IMOKa3bIBaeT, KaK CEphe3HO
mpodeCcCUOHABI TTOAXOAAT K BBIPAOOTKE KITIOUEBBIX COOOIIECHUIA.
DTO CBUIETEIBCTBYET O UPE3BBIYATHON BaXKHOCTHM JAHHOTO 3Tarta
TEXHOJIOTUUECKOIO psija MpU OpraHu3anuu B3aMMOIEHCTBUS CO

' Tam xe.
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CMMU.

Caeayoluii 3Tal TEXHOJOTMYECKOM MOCAea0BaTeIbHOCTU
JeWCTBUI mpeanojaraeT MOAroTOBKY IJIaHAa WH(GOPMaIlMOHHOTO
B3aMMoAelcTBUA. JJaHHBIN TJ1aH AeTaaiu3upyeT NpuMeHeHue pas-
JIMUHBIX MHCTPYMEHTOB B3aumogaeiictBus co CMMU (renepauuio
MH(GOPMALIMOHHBIX MTOBOJOB, PACCHIIKY HOBOCTHBIX COOOILIEHMA,
IUIaTHbIe MyOJMKAUMU U T. I1.).

ITon dopMmupoBaHueM cucteMbl UH(POPMAILIMOHHBIX MTOBOIOB
OyJaeM MOHUMATh «IT0J00P B3aMMOCBSI3aHHBIX MEPONPUSITUIN WU
akluit B cpepe cBsA3eil ¢ 0OIIECTBEHHOCTbIO, KOTOPble HEO00-
XOIMMO TIPEANPUHSITh B paMKaX MpOrpamMMbl IjisI oOecrieueHus
HauObOoJbIIEro OxBaTa LieJEBbIX ayAUTOPUN U IS TOCTUKEHUS
TOCTaBJIEHHBIX cTpaTternyeckux uenei»!. E. H. MuHyeHko nuuiert
0 TaK Ha3bIBAEMOM «COOBITUITHOM psIe»2, KOTOPBIN TTpeACTaBIIsIeT
c0o00li MoCaen0BaTeIbHOCTh OMOPHBIX COOBITUI U MEPOMPUSITUIN B
paMKax JaHHOK MH(MOpPMALIMOHHOW KaMNaHuu. B KOHTeKcTe naH-
HOU paOoOThI MO COOLITUSIMU MBI OyaeM IMOHMMAaTh HEKUE ecTe-
CTBEHHO HACTYIMalolIKe JaThl U MH(GOPMALIMOHHbBIE TOBOIbI, MPU-
BJIeKalolllMe K cebe BHMMaHME LEJeBbIX ayAUTOpUil (Hampumep,
Henb [ToGeabl Miv OXUAAIOIIMIACS MPUE3] CTaTyCHBIX MEePCOH).
MepomnpusitueM OyneM Ha3blBaTb UCKYCCTBEHHO CILJIAHUPOBAHHOE
COOBITHE, «MHULIMUPOBAHHOE 0a3mMcCHBIM cyobekToM PR um Ha-
MpaBJIeHHOE Ha MOCTMKEHME MparMaTUIeCKUX KOMMYHMKATUBHBIX
Lejaeil TaHHOTO CyO0beKTa, CIOCOOCTBYIOIEEe MPUPAILEHUIO €ro
MaOJIMIIMTHOTO KaruTaja»’., CIeluaaucThl BBIICISIOT PSI Tpe-
0OBaHUI K MOAOOPY KJIIOUEBBIX COOBITUI U MPOEKTUPOBAHUIO
meponpusituii. K takum TpeboBaHUSIM, KaK MpaBUIO, OTHOCST:

— WHTeHcuBHOCTh. [T0 MHTEHCUBHOCTU COOBITUMHBIN PSI
JIOJKeH COOTBETCTBOBATH CTPATETMU pacIpeiesieHUs peCypcoB BO
BpeMeHu. CrenoBaTebHO, C YUYETOM TaKOW CTpaTeruu, cHayvaaa
BbIOMPAIOTCSI OMOPHBIE €CTECTBEHHbIE COOBITUS, a 3aTEeM Mpe-
JlaraloTcs UCKYCCTBEHHBIE MEpPOTIPUSITHUSI.

— ConepxateabHocTb. [1o cMBbICTIOBOIT Harpy3ke cCOOBITUS U
MEPONPUSTUS, BKIIOUAeMble B COOBITMMHBIN Psijl, JOJIXKHBI COOT-
BETCTBOBATh OOIIIEl KOHIEMIIMM U pa3pabOTaHHBIM MeCCeIKaM.

— Brpicokag creneHb pa3paboTaHHOCTU. B opraHuzalimoHHOM

' Kouemroea A. B., @uaunnosé B. H., Cxeopuos 4. JI., Tapacoe A. C.

Teopus u mpakTuka cBsideit ¢ obiuecTBeHHOCThI0. — CII6. : Ilutep,
2008. — C. 36.
2 Munuenxo E. H. Kak ctaTh M ocTaTbcs TybepHaTopoM. — Yens-

ounck : Ypan JL.T.J., 2001. — C. 445.
3 Kpuesonocoe A. 1., @Quaamosa O. I., Hluwkuna M. A. YKa3. cou. —
C. 173.
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laHe KaXaoe M3 MpearnojiaraéMblX COOBITUI U MEpPONPUITUS
JOJDKHO OBITh B JOJDKHOW CTEMEHM MOATOTOBJEHO: OIMpeesie-
HBI 1leJieBbie ayAUTOPUU, cHOPMYIMPOBAHBI 3ada4M, MOITO-
TOBJIEH ClieHapuil KaXaoro u3 mMepornpusituii. Takum oOpasom,
MOXHO B JaHHOM CJIydae TOBOPHUTH O IOATOTOBKE M IIPOBEJE-
HUM KaXIO0TO CIeLMaJbHOTO COOBITHS KaK O BCIIOMOTaTeIbHOM
PR-TexHonoruu.

— BapuatuBHOCTb. BOJBLUIMHCTBO CIEMAIMCTOB YTBEPXKIAET,
4YTO B Mpoliecce TJIAHMPOBAHUSI KaMIIaHUM HEOOXOIMMO 3apaHee
VUUTHIBaTh BO3MOKHBIC U3MEHEHMST 1 TIPOTUBOACHCTBUS BHEITHE I
U BHyTpeHHel cpenbl. Tak, B. B. KonnpateeB u P. H. AbpamoB
HA3bIBAIOT 3TO «MUHUMU3ALUEN CIYYANHOCTEN U CITOHTAHHOTO
pa3BuTusi cobniTuii»!. B. A. bapexeB u A. A. MaibkeBuu Nnu-
YT 00 «OMpeneJeHU PUCKOB U YIpo3, BO3MOXKHBIX KPU3UCHBIX
cutyanuii»?. 1. A. BoulerskaHuH ynoMMUHaeT O HEOOXOAUMOCTH
pa3paboOTKM aJbTepHATUBHBIX MpoeKToB. D. B. KonapateeB u
P. H. AOpamMoB peKOMEHAYIOT CllellMaJucTaM TILIaTeJbHO aHa-
JIM3UPOBATh «BO3MOXKHBIC He3aIIaHUPOBaHHBIE 3(P(PEKTH U TO-
CTOPOHHME BAMSIHMSI Ha XOJ MPOTPaMMBbl, U IJIs KaXIOil Takoit
CUTyallMu pa3pabaThIBalOTCs ONTHMaJbHBIE neicTBus»*. B. A. ba-
pexeB 1 A. A. ManbKeBUY TIpemIaraloT Jaxe COCTaBJICHUE «aHTU-
KPU3HMCHOTO TlJIaHa», CYMTasi, YTO ITO BeCbMa 11eJ1eCO00pa3HbIM,
XOT$l OBI IOTOMY, YTO aKTUBHOCThH OPraHM3allMU B XOJIe IpoBee-
HUsI MTHGOPMALIMOHHOM KaMITAHWM «ITOYTH HEU30EXKHO TPUBIIEYET
BHMMaHME KOHKYPEHTOB: BO3MOXHBI U OXUIAAEMbl UX OTBETHbIC
JNefCcTBUSI, OTBeTHAsE aKTMBHOCTb, KOTOpPas MOXET MPUBECTU K
HEITAaTHBEIM cuTyanusM». A. B. Kouerkosa, B. H. ®ununmos,
4. JI. CxkBopuona, A. C. TapacoB puBOASIT CIAEAYIOIINE TTPUME-
pol. «Ckaxcem, HeyO0auHo npouwina npecc-KoHpepeHuyus — Heo0Xo-
oumo 6biIcmpo 0peanu308amos npecc-myp Ha Mecmo coOblmus; Mano
nucana npecca 0 8aNCHOM KOPHOPAMUBHOM COObIMUU 0PeaHU308aMb
npecc-nan4 041 4—5 enasHvix pedaKkmopos usu pyKogooumenel
omdenog Haubonee 3nauumvix npuopumemusvix CMHU; npouino ne-
3aMe4eHHbIM yyacmue KOMRAHUU 8 @bicmasKke — NpueAacums Ha
CHeYUaNbHYI0 NPe3eHMAUUI0 UAU O3HAKOMUMEAbHYIO SKCKYPCUIO; UMS

' Kondpamees 3. B., Aopamos P.H. CBsi3u ¢ OOIIECTBEHHOCTHIO :
yuyeOHoe rocobue s Bbiclieil mkoasl. — M. : Akagemuueckuit Ilpo-
exr, 2008. — C. 214.

2 Bapeoces B. A., Manrvkesuu A. A. Opranusauusi u npopeaeHue PR-
kammanuii. — CII6. : [Turep, 2010. — C. 92.

3 Boineewcanun /. A. Teopust M TpakKTUKa MabIUK pUIEHIIHS : yued
nocobue. — M. : ®nunra ; MIICH, 2008. — C. 192.

4 Kondpamoves 9. B., Abpamos P. H. Yka3. cou. — C. 214.

> Bapeucee B. A., Manvkeeuu A. A. Yxa3. cou. — C. 93.
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bpeHOa HepeeyasapHO NpUCymcmeyem 6 UHDOPMAUUOHHOM noae U Hem
Heobx00umo2o aggexma nOCMOAHHO20 NPUCYIMCMBUS HA DbIHKEe —
npogecmu KOHKYpC cpedu JHCYPHAAUCMOE HA AYHULYIO NYOAUKAUUIO 00
VHUKAAbHBIX C8OLICMEAX U NOmpeOumenbCKux Ka4ecmeax npooyk-
ma, 3HAMEeHAMEAbHbIX UCMOPUHECKUX 8eXAX @ CIMAHO8AeHUU DUpMbl
u m. 0.»'. Takum o0pa3oM, CTAHOBUTCS OUYEBUIHBLIM, UTO IIPU
pa3paboTKe COOBITMHHOIO psila BCerma mpeaycMaTpuBaloTCs 3a-
MacHble BapUaHThI, «4TOOBI B cllyyae HeyAayHON aKIIMU MUHMU-
MU3UPOBATh € HeraTUBHbIN 3(HEeKT KaKUM-I1u00 APYruM CIielu-
aJJbHO OPTaHM30BAHHBIM COOBITHEM»2.

I1nan nndpopmamuonHoro B3aumoneiicteus co CMMU, kak Bcs-
KU pabouyuii IUiaH, MpeACcTaBsieT cO00M KOHKPETHYIO IOCIea0-
BaTEJIbHOCTb NEHCTBUI MO AOCTUXKEHUIO MPOTPAMMHBIX LeJeil ¢
yKazaHueM coiepkaHus JEWCTBUN, CPOKOB U OTBETCTBEHHBIX 3a
ucnonHeHue. [lnan B3aumopeiictus co CMU BkitouaeT B cebst
BC€ MEpOMpPUITUS, CIIOCOOHBIE MOBJeUb 3a COOOU ompeneeHHbIe
otkauku B CMMU. Kak yxe roBopujioch Bbille, TpakTukoi u Ko-
JEKCOM 3TUYECKUX TMPUHIUIOB CIIEHMATMCTOB MO CBA3SIM ¢ 00I1Ie-
CTBEHHOCTbBIO AOMYyCKaeTcs IJIaTHOE pa3MellleHrue MHDOopMaluu B
CMMU. OnHako MOAIMHHO NMpotheCCUOHATbHBIM YMEHUEM CUMTAET-
csl co3JaHue TakKMX MHMOPMaIMOHHBIX MOBOAOB, MH(MOPMAIMOH-
HBIX TIPOJIYKTOB, KOTOpbie OyayT Heooxoaumbl CMMH B ux npodec-
cuoHaJibHOU aesteabHocTU. CoTpyaHudyectBo co CMMW Ha ocHOBe
IUAJIOTOBO-MIAPUTETHOTO MPUHIIUIA TTOCTETIEHHO (hOPMUPYET IS
PR-cneunanucra 6aaronpusiTHoe MHGOPMALMOHHOE TOJIE.

ITnan B3aumoneiicteusi co CMMU cocrapisieTcs HA OCHOBE Bbl-
OpaHHOI'0 BhILLIE ONTUMAJIbLHOTO MH(GOPMALMOHHOTO Myja. JlaH-
HBI TIJIaH COAEPXUT MepeueHb HAMEUEHHBIX MEPOIIPUSITUIA, TTPEI-
nonaraeMbie OTKJIMKM B CMUW u, ipu HeoOXOAUMOCTHU, YKa3aHUe
Ha pecypchl.

CaenymolluM 3TalloM TEXHOJOTMYECKOTO psifa AJsl B3aMMO-
nevictBust co CMU sBnsiercst paspadoTka 0wmkera. B bonbirom
WJITIOCTPUPOBAHHOM CJIOBape MHOCTPAHHBIX CJIOB OIOIXKET OIIpe-
JIeJIsIeTCS KaK «POCIMCh JEHEXHBIX JOXOI0B M PacXOAdOB rocynap-
CTBa, MPEANPUSATUSI, YUPEKICHUS Ha OINpPEACIEHHBIN Mepuoas’.
B ominume ot Groaxera KakKoro-jimbo mpearnpusaTus, B OI0IXeTe
nH(popMaLMOHHOro B3aumonaeiictust co CMMU He MoryT ObITh 3a-
paHee MpPeayCMOTPEHbI JOXOAbI OT ero peanus3anuu ((prHaHCOBBIN

' Kouemxosa A. B., @uaunnos B. H., Ckeopyoe A. JI., Tapacos A. C.
VYxa3. cou. — C. 36.

2 Tam xe. — C. 36—37.

3 BOJBINON MITIOCTPUPOBAHHBIN CIOBapb MHOCTPAHHBIX CJOB :
17 000 c1. — M. : ACT, 2002. — C. 144.
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addexT or PR-gegrenbHOCTM B MpUHIIMIE UMEET OTJIOXEHHBIN
BO BpeMeHHU xapakTtep). BmecTo «10X0m0B» B JAHHOM JOKYMEH-
Te 00o03HauvarTcsd (PUMHAHCOBbIE BO3MOXHOCTHU, MpeAIoJaraeMoe
(puHaHCHpOBaHME, TO €CTh UTOTOBasl CyMMa CPEJICTB, BblIeJIeHHAs
Ha B3aumopeiictBue co CMMU Ha KOHKpeTHBIN nepuoi. [ToaTomy
B JAHHOM cCJIydyae TMpeacTaBiisieTcs 00jiee YMECTHBIM COCTaBJIEeHUE
TaK Ha3bIBaeMOM «CMeTHI 3aTpaT». CMeTa, KaK TOJKYET 3TO IMOHS -
Te COBpeMeHHbII SKOHOMUYECKHUI CI0Bapb, «€CTh MpoCTeiias
(opma cuHaHcoBoro rjaHa. CmeTta 3aTpaT — IIOJHasi CBOJKA 3a-
TpaT Ha TIPOM3BOICTBO MPOAYKIINHU, BEITIOJHEHUE PabOT, yCIyT»'.
TTosTtomy nopsinok aeilctBuit PR-crienumanucra npu njiaHupoBa-
HUU OIOIKeTa MOXET OBbITh CICHYIOIIUM:

1) onpeneauTb CMETY MpeArojaraeMbiX 3aTpar;

2) CpaBHUTb MpeArojaraeMble 3aTpaThl ¢ GUHAHCOBBIMU BO3-
MOXHOCTSIMU;

3) CKOppEeKTHUPOBATh B ClIyuae HEOOXOIMMOCTH NPOrpaMMy
B3aumogeictusi co CMMU B CTOpOHY yMeHbLIEHMs 3aTpar,
1100 HOOUTHCS YBeIUYEeHUST (PUHAHCUPOBAHUSI.

C. M. Karnun ¢ coaBTopaMu MNPUBOAST CAeAyIOlIMe CO00-
paxXeHUsi OTHOCUTEJIbHO cocTaBieHus Oroaxkera. «CocTaBieHue
Oro/KeTa CIayXObl CBSI3el ¢ 0OIIECTBEHHOCThIO MPEACTaBISET CO-
0o0i1 elle OOHY JOCTATOYHO CJIOXHYIO IIpooaemy. JlocTynmHOM Im-
TepaTypbl O 3TOMY BOIIPOCY HeAOCTaTOYHO. HeMHorne npakTuku
U3y4yaloT OyXrajarepckoe naejio U (pMHAHCHl B paMKax CBOEro Mpo-
(eccuonanbHoro obpaszoBaHus. KaHanackue mpakTMKWA CUUTAIOT
cocTaBjieHUe OloakeTa Haubosiee ciabblM 3BEHOM CBOEH MOIAro-
TOBKU, 60% OTMETWIIM, YTO OHM HMKOTIAa He MMeJIu (PHHAHCO-
Boii moaroroBku. CorjaacHo APYTMM HCCIEeIOBaHUSM, MPAKTUKU
nabJiMK pujeiilieH3 oObIYHO UCIIOJb3YIOT CBOM KOMIBIOTEPHI B
Ka4ecTBe TEKCTOBBIX PEIaKTOPOB M HACTOJBHBIX M3IaTETbCKUX
CHCTEM, a He ISl paboThl ¢ (MHAHCOBBIMU AaHHBIMU. M Bce ke
40% wn3 HUX UMEIOT Hejio ¢ OromKeToM B 1 MJIH moJul. U Oojee.
HecomuenHo, PR-npakTuku v B Opyrux cTpaHax CTpaaaloT OT
aHaAJIOTUYHBIX MPOOEJOB B CBOE MPodeCcCUOHANbHOI MOATOTOBKE.
Ha npodeccuoHalbHbIX ceMUHapax yalle J1aloT COBEThI CIEAYyI0-
mero tumna: «Bcerma mpocute Oojblie, yeM BaM TpeOyeTcsl Ha
camoM aesie». KoHeuHO, MpochObl MpeaHAMEPEHHO «Pa3mayToro»
OloMKeTa He SIBJISIIOTCS HEOOBIYHBIMU B MPAKTUKE CIY>KObI MabauK
pUIIeiillIeH3, a TIPeJACTaBISIIOT YaCTh CUCTEMbI, KOTOPYIO, BIIPOUYEM,
He clleayeT peKOMEHIOBaTh»2. Ha Halll, mIs cocTaBIeHUS OIOIKe-
Ta PR-cneuunanucty Heo0XoauMbl CUCTEMHbBIN MOAXO U 3ApaBblid

' Paiizbepe b. A., Jlozoeckui JI. IIl., Cmapodybyesa E. b. Yka3. cou.—
C. 320.
2 Kamaun C. M., Cenmep A. X, Bpym I. M. Yxa3. cou. — C. 436.
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cMbica. B mo6oM ciyyae, pedb MIET O 3aTpaTax CoO CTOPOHBI 3a-
Ka3uuka, c/eJ0BaTeIbHO, BCeraa eCTbh HEOOXOAMMOCTh 3allIUTUTh
B €ro rjasax IpeinojaraeMyl CMeTy pacXoJoB U OOOCHOBATH
(bvHaHCOBBIE MPETEH3UM.

N. B. AnemnH, pa3BuBas coodopaxenusi C. M. Katiuna, npu-
BOIMT YEThIPe OCHOBHBIX MeToaa (popMHUpoBaHUS OrOmXKeTa:

1) «IIpOLIEHT OT CTOMMOCTHOM OLIEHKM MacluTaba omnepaunui

(mpouroro uiaM Oyayllero roaa);

2) «KOHKYPEHTHBII MapUTeT»;

3) «BCe, YTO MOXKXHO ITO3BOJIUTH»;

4) «ueau U 3amauym»’.

MeTton «IIpoleHTa OT CTOMMOCTM MacluTaba omnepauuii» mee-
Cco00pa3HoO MPUMEHSTh B TOM cllydyae, KOraa B3auMOJEHCTBUE CO
CMMU paccmaTpuBaeTcsl Kak CpPeaCcTBO MPOIBUKEHUST MPOIYKTOB
U yCIyr KOMINaHuM, U 3aTpaThl Ha PR sBsi0TCS yacThlo pekiaM-
Horo Owmxerta. ITog mMacmtabom omepalMu B JaHHOM cllydae
nojapa3yMeBaloT, Halpumep, oobeM peanusalnu, oobeM Mpoaax,
OpUObLIb KOMIIAHMM, OOLIMI OIOMXKET (IJ1s1 HEKOMMEPYECKUX Op-
ranuzanuii). JlaHHbI# METON OOCTAaTOYHO IMPOCT, HO, B TO XK€
BpeMsI, €ro CEpbEe3HbIM HEJOCTATKOM SIBJSIETCS HEealeKBaTHOCTh
BBIICJISIEMBIX CPEACTB MacliTady MH(GOPMALMOHHBIX LIeJei 1 3a-
may. MHBIMU cioBamMu, (pMHAHCOBOE OOeCreuyeHre B3auMOmAeHi-
ctBusi co CMU MoxeT ObITh MO0 HEeonmpaBiaHHO HU3KWUM, JIMOO
HeomnmpaBIaHHO BBICOKMM. B KauecTBe pemMapKu cieayeT 3ame-
TUTb, YTO U30BITOK CPEACTB, B JAHHOM CJIy4ae, MOXKET COCIYKUThb
IoXylo ciiyx0y, nposouupys PR-cneunuanucra Ha yBenauuyeHue
KOJIMUecTBa IUIaTHBIX MyOnukauuii. Belilie, B pasaene o cpeacTBax
BO3/IEHCTBUS, MPUMEHSIEMbIX B TEXHOJOTUU B3aUMOAEUCTBUS CO
CMM, Mbl 1O0CTaTOYHO MOAPOOHO M3j1araeéM HEraTMBHOE MHEHUeE
npodeCcCUOHAILHOIO COOO0IIEeCTBa O 3JI0yIOTPeOJIeHUU TIAaTHBIM
pa3MelIeHUEM MaTepUuasoB.

MeTtoa «KOHKYPEHTHOI'O IapurteTa» omnpeneiseT PR-01omxker
B 3aBUCUMOCTH OT OlomxeTa KoHkypeHToB. C. M. Karaun c
coaBTOopamu nuinyT: «Korma xkpurepuem sBiseTcs] Heu3oex-
HOCTb KOHKYPEHIIMU, TO TIpU ONpeleseHun OrokeTa 3a OCHOBY
MPUHUMAIOT CYMMY, TOTPAaueHHYIO aHaJOTUUYHON MIU KOHKY-
pupylolleli opranusanuei»?. OgHako, 11eJecoo0pa3HOCTh 3TO-
ro mMoaxonxa, Ha Hall B3TJsA, cCOMHUTeNbHAa. Kak cripaBeminBo
OTMEUaloT 3apyOeKHble CIELUATUCThI, «TaKOW METOJ SIBISETCS
OYeHb PMCKOBAaHHBIM»S. JleJI0 B TOM, UTO B JaHHOM CJiydae TPYI-
HO MOATBEPAUTH 3(p(HeKTUBHOCTDb MpearojaraeMbix 3atpaT. B ka-

' Anewuna U. B. Yxa3z. cou. — C. 401.

2 Kamaun C. M., Cenmep A. X., bpym I. M. Yka3. cou. — C. 436.
3 Tam Xe.
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YyecTBe MpUMepa MOXKHO COCIaTbCsl Ha ONHY M3 MPeaBbIOOPHBIX
Kammnanuit, npuBegeHHbIX E. H. MuHueHko B ero kHure «Kak
CTaTh U OCTaThCs rydbepHaTopom» (Toa pyopukoit «IIpakTuka mo-
JIMTUYECKUX TEXHOJOTUIl»). AHAIM3UpPYs BBEIOOPHI TyOepHaTOpa
CaepayioBckoit oonactu B 1995 rony, E. H. MuHueHko, B yact-
HOCTH, JOCTAaTOYHO TMOAPOOHO OCTAaHABJIMBAETCS Ha CPaBHEHUM
MHGOPMALIMOHHBIX KaMITAaHUH OCHOBHBIX MPETEHACHTOB: AJleKCesl
CrpaxoBa u 9ayapaa Poccensi. Anexkceit CTpaxoB, Ha3HAUEHHBIN B
1994 roay rnaBoii agMUHUCTpaLMU 00JacTU (a 10 3TOTO 3aHUMAaB-
Ui mocT 3amMecTtuTensa Mapa ExarepmHOypra), cuuTalics CTaB-
JIECHHUKOM POCCHUICKOTO MpaBUTEIbCTBA. Dayapa Poccenb, KoTo-
polii B Havyasae 90-X rogoB MPOIIJIOrO CTOJETUS MPOBO3TIACKIT TaK
Ha3blBaeMy10 «YpajabCKylo pecryOJuKy» (pa3BuBas MOIYJISPHYIO
B TO BpeMs MIEI0 paBeHCTBa BceXx cyobekToB Demeparnm), Ha-
MNpPOTUB, ObLI CHST ¢ MOCTa TriiaBbl AMUHUCTpauuu B 1993 rony.
Takum oOpaszom, Dayapn Poccenp B rimaszax m3Ouparesieil ObLI
OOpPIIOM 3a CITPaBEIINBOCTb, KOTOPOTO HE3aCTYKEHHO TPECemy-
€T BJacThb, a Ajnekceil CTpaxoB MOJYyUYMJ «KJIEHMO «IUCIeTyepa
Mocksbei»»!. E. H. MUHYeHKO Tak XxapakTepu3yeT MH(bOpMalM-
OHHbIE KaMMaHUU MPETeHAEHTOB: «Cmpaxo8, HecOMHEeHHO, 0OMU-
Hupoean Ha IlenmpasvHom menesudenuu (Komopoe nNpeocKas3viédno
€20 ygepeHHY nobedy) U Ha MeCMHOM 20Cy0apCmeeHHOM, Ymo ObLi0
0COOEHHO 8ANCHO 0451 CeAbCKUX PAUOHO8 U MAAbIX 20p0008, KOMOpble
He NPpUHUMAalOm KoMMmepueckue mesecmanuyuu (noddepicusaroujue
ckopee Poccens). Cpedu eazem, 3anaguux npocmpaxoécKyr no-
3uyu, MoicHo Hazeams «Tope» u «Inaenwviii npocnexkm» (neped
emopuim mypom). Kanouoamypy Cmpaxoea noddepicaru mecm-
Hole omdeaenus deudxceHull «Jlemevibop Poccuu», «Bneped, Poc-
cus», «Haw eopoo», «3emckuil corw3s», examepunoypeckui Coeem
eemepanoé 6olnbl u mpyda. Uz Mockev noddepiucamv Cmpaxosa
npuexan uzeecmuulii busnecmen Apmem Tapacoeé (u cosepuieHHO Ha-
NpacHo, NOCKOAbKY nodmeepous mem CamblM GepCcuro 0 mMom, 4mo
Cmpaxoé — cmaeaeHHUK MOCKOBCKUX (huHancucmos). B npomueosec
«hopmanvnomy audepy» Cmpaxoey komanda Pocceas demoncmpu-
poeansa eeo Kavecmea xapusmamuyveckoeo audepa. boavuioe koau-
yecmeo ecmpey ¢ uzbupamenamu 6 coHemanuu ¢ u306pa3uUmenbHuIM
pAdom pekaamuoll npodykuyuu (ede Pocceav éceeda npedcmaem 6
OKpydcenuu ardell) cozdasanu enevamaenue «0AU30CMU K HApPOOy».
B ouepednoii paz pasviepvieanscs ob6pa3 eoHUM020 cmpaocaivbya, 6
cocmag Komopozo 0bvia yMeao UHKOPNOPUPOBAH PACCKA3 O Hejee-
Kxom demcmee Poccens. Ecmecmeenno, umo 0CHO8HOU NpoepamMMHOL
udeeii «omya Ypaavckoil pecnybauxu» u kanoudama om «Ilpeo6-

' Munuenxo E. H. Yxa3. cou. — C. 17.
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paxcenus Ypanra» ocmaeanrocs mpebosarue pagHonpasus pecuoHos.
C dpyeoil cmopoHbl, He0OX00UMO 0bL10 OMMENCeBAMbC 0M 008U~
HeHull 8 cenapamusme, 4mo 0e4a10cy 61ae00aps UcnoAb308aHUIO
PEeKAAMHBIX HOcumenax caoeana «Pocceav — cuin edunoii Poccuu».
Kpome «Ilpeobpaxcenus Ypanra», kanoudamypy Pocceas noddepycaru
mecmuasn opeanuzayus [IPEC (audep — Anmon baxoe, denymam
obnacmuou Hymvl u uzdamensv eazemol «Pecnybauxa»), Cows neu-
cuoHepos, «babywrka pycckoii demoxkpamuu» M. Caave, H. Ko630H.
YUmo auce xkacaemca CMHU, mo, kpome youce ynomsuymoii «Pecny-
OAUKU», MOJCHO @bldeaums 04ae0dicesamenbHoe OMmHoOUuleHue KoM-
mepueckux meaecmanyuti ACB u «4emeepmuiii kanan». bumea 3a
«paioHKu» 6bira eviuepana Poccenem yace 6 xode kamnanuu. Ecau
Ha cmapme 8blO0P0O8 60AbUAA YACb MECMHOU NPecCbl CKAOHAAACD
6 cmopony Cmpaxoea u daxce 6ecniamuo nyoauKoeasa e2o azii-
mayuoHHble Mamepuanvl, mo 3amem Pocceav nepesomun cumyauyuro
mem, Ymo MamepuasbHO NOMO2 MHO2UM DPeOaKyusm, 6 mom yucie
kynua gakcol. Oguyuanvusiii uzdbupamenvuuiti ond Pocceas co-
cmasun 254 mau pybaeil...»'.

HobGaBum, uTto usdbupateabHbiii poHa Anekcest CTpaxoBa ObLT
B TpU pasza OoJibllie, 4yeM Yy ero KoHkypeHTta. OaHako Dayapna
Poccenb mobeanst BO BTOpOM Type ¢ yOeIMTEITbHBIM OTPBIBOM: 3a
Hero TiporosiocoBanu 59% wmsbupareneit (mpotusB 32 % roixocos,
nonaHHbix 3a A. CtpaxoBa). Takum obpa3om, OUe€BUIHO, UYTO Bbl-
cokuii pazmep Owomxera (793 muaH pyOJeil) B JaHHOW KaMIaHWUU
OTHIOAb HE CTajl MpeuMyllecTBOM KaHaunata Anekces Ctpaxosa.
Onyapn Poccenb, umess GopMajibHO B TpU pa3a MEHbIlE TeHer
(6romxeT 254 MaH pyOsieii), yoeauTeabHO BbIUTpal Yy CBOETO CO-
nmepHuKa. Kak HaMm mpeacTaBisieTcst, 3TOT IPUMEpP HaTISIIHO TT0-
Ka3bIBaeT, YTO NOCTHXKeHUe Ieieil B PR-mesdarenbHOCTH Hemb3s
CTaBUThb B MPSIMYIO 3aBUCUMOCTbH OT KOJMYECTBA 3aTpauyeHHBIX
cpenctB. TakuM 006pa3oM, METON «KOHKYPEHTHOTO MapuTeTa» He
MOXET CUMTATbCSI MPUOPUTETHBIM NPU (HOPMUPOBAHUU OlOIXKETa
B Jt000#1 n3 TexHojornit PR, B ToM 4umciie ¥ B TEXHOJIOTHY B3aM-
moaeiictBusi co CMMU. JIoCTOMHCTBOM MeTO/la «KOHKYPEHTHOTO
MmapuTeTa» MOXHO CUMTATh €T0 HarilsggHocTh. HemocraTok maH-
HOro Metoga — ero He3(EKTUBHOCTb.

Ewe onuH mpumMep cpaBHEHUs 3aTpaT Ha MHGOpPMAIIMOHHbIE
KamrnaHuu npuBoauT A.b. BacuieHko, KOTOpbIiA paccMaTpUBaeT,
B yacTHocTH, B3aumojeiicteue co CMU OAO «CypryrHedreras»
n OAO «FOKOC». JIBe BIojHe CpaBHMMbIE MO POIY AESITENb-
HOCTH M MaciuTaby HedTSIHBIE KOMIAaHUM UMM, TI0 MHEHUIO
A. b. BacuyieHKO, COBEpPIIEHHO pa3HbIi UMUK B rja3ax MecCT-

' Munuenxo E. H. Yxa3. cou. — C. 19—20.
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HOTO HaceJieHUs U BHYTPEeHHel o01ecTBeHHOCTU. PyKkoBoauTeib
«CyprytHedreraza» Baagumup bornaHoB Mojib30Bajicsl YBaXKeHM -
€M M JIIOOOBBIO PabOYMX M MECTHOTO HaceJeHUs, TaK Kak obe-
CIIeYMBaJ BBICOKYIO 3apabOTHYIO TIJIATy M XOPOIIWI COLIMATbHBIN
YPOBEHb B TOIBEIOMCTBEHHBIX TOpoJaaxX M moceikax. B To xe
BpeMsi, MaciuTad (1, COOTBETCTBEHHO, OromkeT) PR-mesrenbHOCTH
«CyprytHedTeraza O0b1 Ha mopsaaok Huxke, yeM y «lOKOCa».
AHaIM3UpPYysl cTpaTeruyeckue OoCOOEHHOCTU B3aUMOJEUCTBUS CO
CMMU, A. b. BacuieHKo pUBOJIUT JaHHbIE MO MyOJMKALUSIM O
HedTsaHbIX KoMmmnaHusix Poccum 3a 2000 ron. AHaiu3 ObLI Tpo-
BElIeH 110 CJIEIYIONINM TIePUOINIECKIM M3TaHUSIM: «BemomocTi»,
«Bpemss MH», «Bpewms HoBocTeil», «M3BecTust», «Mrtorn», «Kom-
MepcaHTb», «KoMMmepcaHTh-Bnacte», «KoMcomoinbckas mpapaa»,
«MockoBckuii komcomouel», «He3zaBucumas razerta», «HoBble
usBectust», «IIpodunb», «Poccuiickas razera», «CeroaHs», «9Kc-
nept». Hanusie, npuBeneHHbie A. b. Bacunenko, mokassiBaorT,
YTO TPAmTMIIMOHHO-3aKphITas I Tpecchl KommnaHusa «CypryT-
HedTerad» B 2,5 paza orcraeT or «lOKOCa» (39 nmybnukaumii
npotuB 98)!. B To ke BpeMs, €CTb CBUIAETEIbCTBA TOTO, UYTO Y
«CypryTHedTeraza» ciaoxuiucs 6osiee 0J1aronpusiTHbIA UMMIXK,
yem y «FOKOCa». A Beab uMeHHO (pOpMUPOBAHUE MO3UTUBHOTO
UMHIKA (KaK OJHOTO M3 KOMITOHEHTOB MAOJIMIIMTHOTO KaluTa-
Jla) SIBJISIETCS KOHEUHOM 11eJibl0 TEXHOJIOTUM B3aUMOJEHUCTBUS CO
CMMU. Tak, B ogHOM U3 IIyO/JIMKaLIMil B JOCTaTOYHO OOBEKTUBHOM
razete «BemomocTtu», A. OCTpOBCKHMII MUIIET, YTO Y PAOOTHUKOB
IOKOCa cnoxunoch ckopee HeraTMBHOE OTHOLIEHUE K CBOei
kommanuu. OTaaBast JOJDKHOE MPOrPECCUBHBIM HOBOBBEICHUSM
HedTsIHOI Kopropamuu, OCTPOBCKUI MPUBOIUT CIACAYIOIINE BHI-
cKa3blBaHUS paboTHUKOB B oTHolIeHUU «FOKOCa» u ero riaBbl
M. B. XomopkoBckoro: «...C Hamu obpawjaromes Kak ¢ pabami.
Ilouemy movL doaxcHbl emy couyecmeosamn, Koeda y Heeo 8 mapo
doan., a Mbl e08a cNOCOOHbL NPOKOPMUMb CBOU CeMbl? — 2080pUmM
l'ennaouii Ilasnukos... Baradumup Ilodeypckuii, pabomarouwuii Ha
HegpmsaHom mecmopodcoenuu Ilpuobckoe, 00HOM U3 KpynHeluux 8
«FOKOCe», 3as6a5em, 4mo KOMNAHUS GblICUMAE 6Ce U3 CEOUX
PAbOMHUKO8 U CBOUX HeDMAHBIX MecmopodcoeHUll. Yosoenue Hegh-
medodbiMU A8UAOCH PE3YAbIMAMOM CKOpee azpecCU8HOU IKCnAya-
mayuu cyuecmaylouux cK8ajicuH, Hexjceau 6600a 6 cmpol HOGbHIX,
eogopum oH. «Mbvl ébikauueaem 6deoe Ooavule He(hbmu U3 Kaxcoou
CKBAMNCUHbL, Yem @vikauueanu npedcoe. Ho eéce amo o3nauaem, umo
nem uepe3 10— 15 30ecv HUueeo He ocmanemcs, Kpome eopbl piuca-
6020 Memania», — 3asneisem oH. Hedosoabcmeo negpmerocanckux

' Bacunenko A. b. ITIMAP KpynHbIX pOoCCUICKMX Kopropauuii. — M. :
'y BII3, 2002. — C. 216.
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pabouux ycuaueaemcs Kommpacmom mexcoy Hegpmereanckom u
cocedHum eopodom Hepmsanukoe Cypeym, ede pabouum niamsm
noumu edeoe boavuie, a ypoeeHv xcuzHu eviute. Cypeym seasemcs
eomuunoll xomnanuu «Cypeymuegpmeeas» Baadumupa boedanoea,
yypawueeocs nabaucumu HeQmaAHUKA, KOMOPbIU COXPAHUA CBOHO
KomMnanuw makou, Kakou oHa Oviia 6 cogemcKkue epemena. B konuye
1990-x e0doé comnu pabouux nepebpaauce uz Hegpmerweancka 6
Cypeym. «Muvl 6b1 6ce nepewau 6 Cypeym, HO UM mam CMOAbKO
atodell He mpebyemcs», — eoeopum 00ur pabouuii. I'-n boedarnos,
Komopoeo Ha 3anade cuumaiom HepacmoponHviM «KPAcHbIM OUPeK -
mopom», seasem coboil pedKuil npumep pocculickozo 6occa, Komopoli
noAb3Yemcs NONYAAPHOCMbIO Y ceoux pabouux. Pywan Ta6dpaxkmanos
nawen ¢ Cypeyme pabomy. «Koeda s ciodoa npuuien, MHe nokaszanocy,
Ymo s ouymuacs 6 uHou cmpate. 30ecv 6oavute cmabuabHocmu, a
3apnaama eviuie. Kasxcowviii 6bix00HOU Mbl NOOHUMAeM CMAKAH 3a
3doposve boedanoea». I'-ny Xodopkoeckomy, Obimv mModcem, npu-
demcs npusoycums 60ablue ycuaus, 4moobvl yoeoums ceoux pabo-
uyx evlnums 3a Heeo...»'. UHGOpMallMOHHO-aHATUTUYECKUIA CaliT
«HakaHyHe», moaaepxXuBasi MIPUBEACHHYIO Bblllie MyOJMKaIIUIO,
MIPUBOINT ClIenylolliee MHEHUE: «...V asmopa cmambu ecmb cobO-
cmeenHvle enewamaenus. M oHu auws nodmeepicoarom 8vluleusno-
acennoe. Hegpmerweanck — mnexoponoeannas oguuyuaivHo cmoauya
IOKOCa cmoab Hesble00HO 6bleasdum Ha GoHe ceoux copoouteil us
Heghme2opodckoeo bpamemea, Ymo GCAKUIL, KMo 00HaNCcObl Oblean 6
Koeanvime, Jlaneenace, Cypeyme, u ¢ Hegpmeroearncke, nHe moe s3moeco
He 3amemump»?. TakuM 00pa3oM, CpaBHUB IPUBEICHHOE BHIIIE
KoymmuecTBO nyosmkauuii B CMU ¢ cocTossHUEM OOIIeCTBEHHOTO
MHeHus B oTHoleHUun OAO «FOKOC» u OAO «CyprytHedreras»,
Mbl BUAWUM, 4TO 00beM paboThl co CMMU He cBsiIzaH HamNpsIMylo
C yAydyllleHMeM MUMUIXKa. DTO O3HAYaeT, B MTaHHOM ciydae, 4To
METOI KOHKYPEHTHOTO MapuTteTra Maaod¢hGeKTUBeH npu GopMu-
poBaHuU OroaxeTa B3aumoneicteus co CMU.

IMpenmaraemerii M. B. AnemmHoii Mmeton ¢bopMupoBaHus 010 -
JXKeTa, Ha3bIBaeMEbI «Bce 94TO MOXKHO TTO3BOJIUTh», MPEAIIoIaraeT
BhIeeHNe (PUHAHCOBBIX CPEACTB MO OCTATOYHOMY ITPUHIIAITY
(TO ecThb Iocje TOro, Kak ObLIM OmpeleeHbl BCE MpOoYUe 3a-
TpaTbhl KoMnaHum). [loa 9TUM Xe JIO3yHTOM BO3MOXKHA U Apyras
KpalHOCTb: B KPUTUYECKUX CUTyallMsIX (Kak, Hampumep, o6o-

' Ocmposckuii A. bes cne3 : BcmomrnHaioT XogopKOBCKOTO pabouue
IOKOCa // Benomoctu. — 2003. — Ne 211 (1011). (18 nos6pst). URL:
http://lawfirm.ru/forum02-04/viewtopic.php?f=2&t=20888 &start=140&s
1id=58809fbb37462b25b8953547d980d66d& view=print

2 06 onurapxax-cuaenbiiax 1 nmuape. URL: http://www.nakanune.ru/
articles/ob_oligarxaxsidel cax_i_ piare.
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CTpeHue MpeaBbIOOPHOII 00pHOLI, MO0 Kpusuc) opocatoT Ha PR
BCE€ BO3MOXHbBIE pecypchl. Takoil MeTol CreuMraqiucTbl CUMTAIOT
yIEJIOM OpTaHU3alMi ¢ OrPAaHUYEHHBIMU BO3MOXHOCTSIMU — (pU-
HAHCOBBIMHU, MHTEJLUIEKTYalbHBIMU, BpeMeHHbIMU. [IpenmyliiecTBo
JaHHOT'O METoJa — MPOCTOTa, a HEJOCTaTOK — HEOOOCHOBaH-
HOCTb BbII€JIEHUS CPEACTB, HEIPDEKTUBHOCTh UX PACXOAOBAHMS,
HedaJbHOBUIHOCTb NMpUHUMaeMbix pewreHuii'. C. M. Katiun c
COaBTOPaMM MUIIYT: «JaHHBIA MOAXOMI HE TOJbKO 3aTPYIAHSET
MJaHWpPOBaHUE M KOMIUIEKTAlMIO LITATOB, HO U CO3JaeT BIie-
yaTJeHue, YTO MabJuK pUJIEHUIIH3 SIBASETCS 4YeM-TO, Ha YTO Bbl
TpaTUTe AEHbIW B TOM Cjlyyae, €C/iM OHM y Bac OCTAlOTCs MOCje
MOKPBITUSI PACXOJOB Ha MPEAMETHI MEPBO HEOOXOIUMOCTU»?.
Eciu ucxoauTh M3 TOTO, UTO CBI3M C OOLIECTBEHHOCTbHIO SIB-
JISTI0TCA 00513aTEJIbHBIM KOMITOHEHTOM TPaMOTHOM yNpaBJieH-
YEeCKOM NeSITeJIbHOCTU, TO ONTHUMAJbHBIM MOIXOA0M K OLEHKE
PR-6romxeTra MOXXHO CUMTATh METOJ, MOJIYUYMBIINHI y ClieLMalu-
cTtoB Ha3BaHue «llenmm m 3amaum». JlaHHBIN METON BBITEKAET M3
co0JIIOIeHUS BCEU TEXHOJOTUYECKOU MOCIeq0BATEJIbHOCTU: MO-
CTAHOBKM 1LI€JIEM, OMNpeneaeHus 3ajay, COCTaBIeHUs paboyero
IUIaHa C IOCTAaTOYHOM CTEMeHblO AeTaau3allMu. 3aTpaThl Ha pea-
JIM3aLUI0 3a1a4 OIpPeesIIOTCS MyTeM COCTaBJIGHUS CMEThl 3a-
TpaT ISl Kaxaou u3 no3unuit padovero miaaHa. [ToBTropum, 4To
cMeTa 3aTpaT — BTO IMEePeYeHb PacXOJOB C OIpeaeeHUueM UX
CTOMMOCTHU, KOTOPbI Yallle BCErOo COCTaBJSETCS B BUIE TaOJIMIIbI
C YKa3aHUEM OYEpPEeIHOCTH U HAMMEHOBaHHUS ollepaluu, oobema
paboThl, EAMHULL UBMEPEHMUS, PACLIEHOK, CTOUMOCTH KaXIoil u3
orepauuii ¥, HAKOHEIl, UTOTOBOI CTOMMOCTHU BCEro TeXHOJOrnye-
ckoro psaa. [Tpumep cocTtaBieHUsT MOJOOHON CMETHI PACXOI0B Ha
ornpeneseHHbM aTan PR-gesgtenbHOCTHM B pamKax u3ouparebHOI
KaMITaHUU TIPUBOAUT B cBoeil kHuUre A. A. Makcumos®. ITocie
OIpeNieJIEHNs] CTOUMOCTHU BCEX omepaluii, 0ObIYHO, COCTABISETCS
Tak Ha3blBaeMmas cBOJAHas cMmeTa. Kak mpaBuiio, 3Ty CBOAHYIO
CMETY U MMEHYIOT OIOJKETOM, B HallleM cjy4yae MPUMEHUTEJbHO K
MHOOPMALIMOHHOM KaMITaHUU JIMOO K TEeKYIleH AesITeIbHOCTU T10
B3aumogeicteuo co CMU. C. M. Kataun nuiier, 4To 3aTpaThbl
MOTYT CKJIaJIblBaTbCHd M3 TaK Ha3blBA€MbIX MEPEMEHHBIX U3IEP-
K€K, CBSI3aHHBIX C JAaHHBIM KOHKPETHBIM MPOEKTOM, HaIpuMmep
«Teyarb, apeHna obopyJoBaHuUs, OrlaTa aBTOPCKMUX TOHOPAPOB,
(otorpacdos, 3aTpaThl Ha KOMAaHIMPOBKMU M MPUEMBI»* M IMOCTO-

' Anewuna U. B. Yka3. cou. — C 403.

2 Katimumm C. M., Centep A. X., bpym I'. M. Yka3. cou. — C. 436.

3 Makcumos A. A. «HucTtbie» U «IPSI3HBIC» TEXHOJOTUU BBHIOOPOB. —
M. : lleno, 1999. — C. 24.

* Kamaun C. M., Cenmep A. X., bpym I. M. Yxa3. cou. — C. 436.
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SHHBIX PAcXOJ0B — K HHUM OTHOCHUTCS 3apIuiaTa, TeJedoHHas
CBSI3b, CHaOXeHUe W T. M. [ejieHrMe 3TO OTYACTU YCIOBHOE IS
nHpopMallMOHHOU kKaMmaHuu. CTeneHb yuyeTa Bcex (PakTOpoOB
3aBUCUT OT TPeABapUTEIbHON JOTOBOPEHHOCTU: BO3MOXHO, YTO
4yacTb pacxoJoB (momellieHue, TejaedoH, COTPYAHUKM) 3aKa3uuK
OyoeT KOMIIEHCHUPOBAaTh CBOMMU pecypcamMu (110 BbIPasKeHUIO
E. H. MuH4yeHKO, «00p3bIMHU ILIEHKAMM» ), XOTsI, 10 MHEHUIO CIle-
LIMAJIMCTOB, 9TO HEXEeJaTeJbHO'.

WM. B. AnemmHa a1 HarIsIIHOCTA MPUBOIMUT CJIEAYIOLIYIO CXe-
My oTipelesieHusl OrokeTa METOAOM liejeid 1 3aaay (puc. J).

Onepayuu, Tapudbl

3apgava 1.1.;
CToumMocTb peLleHus
Lensb 1,
Grogxer Onepauuu; Tapudbl
3agava 1.2;
CTouMoOCTb pelleHus 50 C

Puc. 5. Cxema onpedenenus 6100xcema memodom yeneii u 3a0au>

I[Ipu naHHOM ToOAXOAe OYEHb BaXXKHBIM CTAaHOBUTCS OOBEK-
TUBHOE ompeneneHue TapudoB. [Ipy LUMBUIM3OBAHHOM IOJI-
xonle Tapudbl DOKHBI OBITH YITOPSIAOYEHBI, CTAHAAPTHU30BaHbI.
Tak, A.H. UyMukoB paccMaTpuBaeT OMNbIT ABCTPUNCKON acco-
LUALMKM 10 CBI35IM C 001IecTBeHHOCThIO (PRVA), KxoTopas Ha
cBOeM caiite (www.prva.at) onyoaukoBaja B 2001 rony peKoMeH-
JyeMble pAaclieHKM Ha OTAeJbHbIe BUIBI pabOT. YKazaHHbIE pac-
LIEHKM OCHOBaHbI Ha pacyeTax ToproBo-mpoOMBILIIEHHON MajaThl
n Coro3a 1o pekjiaMe W MapKeTWHTY ABCTPUU W MPEACTABISIOT
coboit ycpemHeHHBIE TToKa3aTean’. B KauecTBe OpHeHTUPOBOYHBIX
PRVA pexoMmeHayeT cieaytoiiue 1eHbl. [TpocTas pacceuika mpecc-
penu3a) BKJIOYas COrjacoBaHME aapecaToB, TEKCTa, PacCBHIIKY
1 00paboTKy pe3yabTaTOB, MCKIIOYasl MpeaBapUTeJIbHYIO HCCe-
JOBATEIbCKYI0 pabOTy) MO MHEHMIO 3apyO0eKHbIX CIeIMaTIMCTOB
MoxeT oboituch B 778—1040 nonnapos, npecc-KoH(pepeHIUs —
oT 3241 no 5834 monnmapoB, cleluajbHBIE MEPOIIPUITUSI — 0
11 000 momnapos. IToHSATHO, YTO AJISI POCCUMCKON NEMCTBUTEIIb-

' Munuenxo E. H. Yxa3 cou. — C. 459.
2 Aneminna M.B. Ykas. cou. — C. 404.
3 Yymukoe A. H., bouapoe M. II. Yxa3. cou. — C. 165—166.
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HOCTU MOAOOHBIe MPEHCKYPAaHTHI HENTpUMeHUMBbI. OTeueCTBEHHbIE
pPaCLIEHKU JOJIXKHbI OBITh COMOCTABUMBI C YPOBHEM XKM3HU B Ha-
el ctpaHe. MBI IpMBOAMM 31eCh 3T LHUMPHI KaK HarJasSIHBII
IpuMep TOro, YTO MUPOBaAsI IIpaKTUKa B 00JIacTU CBsI3ei ¢ 00-
IIECTBEHHOCTHIO CTPEMUTCS K YHU(PUKALMU NPOoPECCUOHATBHOMN
JIesTeIbHOCTU. be3dycoBHO, cTangapTusanust TapudoB SBIsIeTCS
MPOrPeCCUBHBIM SIBICHUEM, TaK KaK 00eCleYynBaeT OTKPHITOCTb,
TPaHCIIAPEHTHOCTh, CO3JaHUE YECTHBIX M JTOBEPUTEIbHBIX OTHO-
IIEHUI C KJIMEHTaMM, a BCE DTO CIIOCOOCTBYET ITOBBLIIICHWIO aB-
TOpUTeTa Hallleit Tpodeccun.

B utore, cymmmupoBaB Bce IpearnoJjiaraeMblie 3aTpaThl,
PR-cneuuanucT mojydaetr MmpoekT Owoaxera. lajee Ajasl HEro
CYLIECTBYEeT TpM BapuaHTa AelicTBuii. Ecau OromkeT Oojibliie
3apaHee OOrOBOPEHHOUW CyMMblI (T. €. MpeBbIlIAeT JOMYCTUMYIO
BEJMYMHY C TOYKU 3pEHUS 3aKa3uuKa), TO B 3TOM cjydyae Kop-
PEKTUPYIOTCSI B CTOPOHY YMEHBIIEHUSI COCTaBIISIONINE pabodero
TJIaHa, eTro HeJI U 3agaun. Eciam OlomKeT CIOXMICS MEHBIIe, YeM
MaKCHUMaJIbHO JOIYCTUMAasl CyMMa, He CJIeAyeT, Ha Halll B3IJISII
MCKYCCTBEHHO «pa3lyBaTh» 3amauu. Heab3s 310ynoTpelisiTh Tak
Ha3bIBaeMbIM «OCBauMBaHuUeM Owomaxera». ng PR-cnenmanucra
BaxkHa COOCTBEHHasl pelryTalusi, a oHa 3aBUCUT OT 00OCHOBaH-
HOCTHU JIEMCTBUI M, COOTBETCTBEHHO, HOBepusl KiameHTa. Eciam
OI0MXeT ObLI HUYeM He OrpaHMYEeH, TO B CBOEM CBOJHOM BHUIE OH
CTAHOBUTCS UTOTOBBIM JTOKYMEHTOM. ITOCKOJBKY MpeaMeToM Ha-
1LIETO MCCJICAOBaHUS SIBJISICTCS TEXHOJIOTUYHOCTh BCEX MPOLIECCOB,
CBSI3aHHBIX C OcyllecTBIeHUueM PR-nmesitelbHOCTH, TTO3BOJIUM cebe
psa 3aMe4aHUil OTHOCUTEJIBHO JOKYMEHTALIMOHHOIO O(DOpMIICHUS
oromxkera. K opopmieHnio 0iomkera B3aumoneiictsusg co CMU
MOTYT OBITh MPEIbSIBIEHBI Cleaylollrue TpeOOBaHUS: OH JOJDKEH
ObITh ODOpMJIEH B BMJE OTIAEIBHOIO JOKYMEHTA; COrJIAacOBaH C
(pHaHCOBBIMU Cly:K0aMU 3aKa3uMKa; YTBEPXKJIEH U MOANMUCAH
PYKOBOJCTBOM 3aKa3uuka. Takum oOpa3oM, MOXHO KOHCTaTUPO-
BaTb, YTO MbI PACCMOTPEHU OOJBIIMHCTBO ACIEKTOB, CBI3aHHBIX
C pacyeToM OIOmXeTa.

Crnenymolleil npoLenypoil TeXHOJOTMYEeCKOro psiga B3auMO-
neiictBuss co CMMU sBnsieTcsl ocyniecTBiIeHHe AeITeJbHOCTH IO
co3ganui0 U npuMeHeHnio PR-uHCTpymMeHTOB B3auMoaeicTBUsA €O
CMM. IlockoibKy MabaMK pUJICHIIH3 0 CBOEH CYTH SIBISIETCS
KOMMYHMKALIMOHHOM JesITeJIbHOCThIO, K MHCTPYMEHTAM €€ peasiu-
3allMM MOXHO OTHECTU BEJIMKOE MHOXECTBO KOMMYHUKAIIMOHHBIX
cpeactB. Tak, B. Koposbko mepeuyuciisieT B Ha3bIBHOM ITOPSIAKE
86 pasIMYHBIX MHCTPYMEHTOB, IOJpa3aeisisl UX TOJBKO IO IpH-
3HaKy KOHTposupyemocTu. [Ipy 3TOM K yuciy MHCTPYMEHTOB
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JaHHBI aBTOp OTHOCMT, HapsAy C Mpecc-peau3aMu U Tpecc-
KOH(MEpeHUMSIMU, JUYHbIE BBICTYIIJIEHUS MO Paaiuo U TeJaeBUC-
HUIO, OpolLLIOpbl, UHQOPMALIMOHHBIE MaTepualibl; CIIPABOYHUKHU,
nocoOusi, KHUTU; MUCbMa, OOJIIETeHU; JOCKU OODBSIBICHUN, TIa-
KaThl, TUCTOBKHW; BHYTPEHHNE TIEPUOINYECKIE U3TAHMS; TOIOBbIC
OTYETHI; TTAMSTHBIE 3HAKU; BBICTABKM, DKCIO3UILIMM; SIIUKH IS
Kajnob U MpeaToXeHU M Maccy APYTUMX CIIOCOOOB IMPUBJIECYDL K
cebe BHUMaHUE (HampuMep, «peKJaMHble OObSIBIECHUST B TpaHC-
MopTe WM Ha TPAHCIIOPTHBIX CPEJICTBAaX, C UCMOJIb30BAaHUEM aBUa-
LMY, BO3AYIIHBIX 1IapOB; peKjamMa MpU MOMOIIY CTelralbHbIX
W3IeNWii: Ha KaJeHmapsax, MemeIbHuIlaX, pydykax, KapaHialiax,
CIMIMYEYHBIX KOPOOKaX, 3alMMCHBIX KHMXKAX W APYTUX KaHLEsIp-
CKUX WM TEKCTUJbHBIX U3AEIUSIX; TPIOKU UM XUTPOYMHBIE TTPO-
JeJIK1, TIpuBJieKalole BHUMaHue»)!. HaMm npencrapiasieTcs, 4To
TaKOU IMOJXOJ 3aTPYAHSIET XapaKTePUCTUKY UHCTPYMEHTapUs, TEM
OoJiee, UTO KaKIbII KEJIAIOIIMIT MOXET HOMOJHUTh CYILIECTBYIO-
LKA CIUCOK LEJbIM PSIAOM clielMPUUYECKUX pa3HOBUIHOCTEM
(HampuMep, CaliT opraHM3aluyd OO0y4YalolIUi TPEHUHT IIepcoHajia
TOXE MOTYT OBbITb PACCMOTPEHbI KaK MHCTPYMEHTBbI BHYTPUKOP-
MOPATUBHOM AESATEIbHOCTH).

B HacTosiieit MoHOTpachuu Mbl ONpeaeauand, YTO MOJ WH-
ctpyMeHTaMu PR Oynem moHumarh paszinyHble BUIbl KOMMYHM-
KallMOHHBIX TPOAYKTOB, MCIIOJb3yeMble KakK opyaue aias dop-
MUpPOBaHUS MaOJUMUMTHOIO KamnuTaaa 0a3ucHoro cyonekra PR.
B coBpeMeHHoIt npakTuke PR-nesTeqbHOCTH CIOXWIICS Ompenae-
JICHHbII HabOpP MHCTPYMEHTOB sl B3aumoneiictsuss co CMU.
OTO UHCTPYMEHThl UH(popMallMOHHOTO PR; MHCTpyMeHTHI co-
OBITUIMHOTO («yCTPOUTEIBbHOTO») PR; KOMOMHUPOBAHHBIE UHCTPY-
MeHTbl. MHcTpyMeHThl nH(popmanmoHHoro PR BkitoyaoT B cebs
pa3zHooOpa3Hbie PR-TeKCThI, K YMCIY KOTOPBIX MCCIEI0BaTEe/IN
OTHOCSIT, HallpuMep, Mpecc-peaun3, NpurialieHue, 6aKrpayHiep,
dakr-nucrt, ouorpaduio, 3agsienue mis CMMU, Gaitnaiinep, mo-
3JpaBjeHuE, MPEeCC-KUT, UMUAXKEBOE UHTEPBbIO, KelC-CTOpHU,
ciioraH, mpecc-peBio ap.2. CoowTuiiHelii PR — 310 KOMMIIEKc-
Hbli MHCTpyMeHT Public Relations, B 0CHOBE KOTOPOI'O JIEXKUT
CO3IaHue CIEeIUATBHBIX COOBITUH, C LIeJbI0 MPUBACYSHUST BHUMA-
HUS 1IeJIeBOI OOIIECTBEHHOCTH K KOMITAHUU, K €€ NeITeIbHOCTH,
nmpoaykTaM M yciyram®. He mpeTeHayss Ha BCEOXBAaTHOCTbD, IPEI-
JlaraeM BBIICJIUTh CJIEAYIOIIMEe OCHOBHbIE MHCTPYMEHTHI, HEO0X0-

' Kopoavko, B. OcHOBbBI TTabauK puiieinH3 : yueOHuk. — M. : Pedi-
oyk, 2002. — C. 266—268.

2 Kpueonocos A. JI. PR-tekcT B cucteMe NMyOJUMUYHBIX KOMMYHM-
kauuii. — CII06. : U3n-Bo CII6. yn-ta, 2001. — 254 c.

3 Anewuna U. B. Yka3 cou. — C. 340.
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JUMbIE IUISI peaJiu3aluy TeXHOJOrMM B3auMoaeicTsus co CMU:
CO3/1aHUE U PACMpPOCTPaAaHEHUE HOBOCTHBIX M MH(MOPMALIMOHHBIX
marepuasoB (MHOOpPMaLMOHHbIE MHCTPYMEHTHI); OpraHu3anus
CcIeMalbHBIX COOBITUI (coOBITHITHEIN PR); mpoBeneHue mpecc-
KOH(pepeHLuit 1 OpuUHroB; opraHU3alusi UHTEPBbIO C TIpeJacTa-
BUTEJSIMU OpTaHU3ALUMW; MEPOIIPUSATHUS, CTUMYJIMPYIOLIUE XypHa-
JIUCTCKYIO aKTUBHOCTb (KOHKYPCHI, TPEMUU, KIYObI); MOAACPXKKA
MHTEpHET-caiiTa opraHu3alMu (HOBOCTHAS JE€HTAa U BO3MOXKHOCTU
WHTEpaKTUBa); MOJArOTOBKA BUJIEOCIOXETOB, aylMOMaTepUaioB,
(poTomaTtepuanos.

ITockonbKy Hallle BHUMaHWE COCPEJOTOUYEHO Ha TEXHOJIOTU-
YyeCKOM acIeKTe JIesTeJbHOCTU 110 B3auMojaeiicteuio co CMU,
HaM TpeacTaBisieTCsl BaXXKHBIM PAacCMOTPETh PsJ MOATOTOBKY U
npuMeHeHue Haubosiee pacnpocTpaHeHHbIX PR-uHCTpyMeHTOB
KakK cBoeoOpa3Hbie BcriomoraTebHble PR-texHomornmu. OcHOBHbBIE
TpeOOBaHUSI U TEXHOJOTUUYECKUU PSIJ TMOATOTOBKU TaKUX MHCTPY-
MEHTOB, KaK Mpecc-pesn3bl, pecc-KOHbepeHIun, OpuduHru,
WHTEPBbIO, TIPECC-TYPhI, MBI TTOAPOOHO PAaCCMOTPUM B CIIeAYIOLIEH
IJ1aBeHallleii MoHorpaduu.

B naHHoM paszaene mpencTaBisieTcsl BaXXHbIM 0CO00 OCTaHO-
BUTbLCSI HA MPUHIMIIAX B3aMMOAEMCTBUSI, KOTOPbIE 1ieJiecoo0pas3-
HO coOJ0AaTh IS TOrO, YTOObI MOAAEPXKUBATH MI0JOTBOPHOE
coTpyaHuyectso co CMU. HamoMHUM, 4TO UMEHHO COTpPY/-
HUYECTBO, OCHOBAaHHOE Ha JMaJIOTOBO-TIAPUTETHOM TUIIE B3au-
moneiictBusg co CMMU, gaBasieTcss oCHOBOI MpodeccuoHaNbHOM
cocrosTesbHOCTH PR-crienuanucToB mo MHeHUIO Haubosee aB-
TOPUTETHBIX MpejacTaBuTeeil npodeccuu. Mrak, B nepBywo oye-
pelb, 3TO MPUHLUN «IapuTeTa». [lapureret (pasronpasue cmo-
poH') peanusyeTcsi BBICTpaMBAaHUEM CUCTEMBI B3aMMOBBITOIHBIX
OTHOIIIEHUN C KaXXAbIM M3 OTAECIbHBIX M3TAHUN U TPOTPaMM.
CBoeobOpa3Hoe HerJacHoOe COorJallleHHe Moapa3yMeBaeT, Co CTOPO-
HbI MIPECC-CIYXObl, TAPAHTUIO MOJHOLIEHHOTO MH(MOOPMUPOBAHUS
(Takum obOpa3zom yaoBieTBopsieTcs: morpedHocTh CMMU B akTyaib-
HoW MHpopMauuu), a co ctopoHsl CMUW — uckiitoueHue Hemo-
CTOBEpHBIX NyOsuKauuii o cyobekte PR, HaHocs1MX yiiepo ero
UMUIKY (IIPU 9TOM YIOBJIETBOPSIETCS ITOTPEOHOCTD IPECC-CIIyKObI
B O0J1aronpusTHOM MHMOPMallMOHHOM OKpYKeHuM). be3yclioBHO,
IJIaBHBIM YCJOBMEM BOTUJIOLIEHMSI B XXU3Hb TAaHHOTO MPUHIMITA
SIBJISIETCSI MoJiHOIeHHoe uHGopmupoBanue. Takoe MHOpPMUpOBa-
HUE ToApa3dyMeBaeT, B CBOIO ouepelb COOJIOAECHUE CIAEIYIOIINX
MPUHLIMIIOB: TOCTOBEPHOCTh COOOIIEHUIA; OMEPAaTUBHOCTb B MO-
Jadye nHGpopMalun; OTBETCTBEeHHOCTh PR-crnenuanucra 3a nomaH-

! Bosb1I0i MIATIOCTPUPOBAHHBIN CIOBapb WHOCTPAHHBIX CJIOB :
17 000 c1. — M. : ACT, 2002. — C. 573.
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HYyI0 MH(GOPMALIUIO; PEryJIIPHOCTb MpPeaoCTaBlIeHUsI UHGMOPMALIMK;
KpPeaTUBHOCTb B Moadope MHGOPMALIMOHHBIX TTOBOJIOB; COOTBET-
CcTBUE 3arpocaM KoHKpeTHbIXx CMMU (cpeay KOTOpbIX MOXHO Ha-
3BaTh aKTyaJIbHOCTh MH(POPMAIIMOHHEIX TTOBOJIOB, HACKIIIEHHOCTh
(haktamu, npegocraBieHue nHGopMauun B opMe, MaKCUMaJIbHO
TOTOBOU IJis ucmonab3oBaHus naHHbIM CMMUW, a Takke MOMOIIb
CMMU B nonyyeHUU HEOOXOAMMON IJis1 HUX MHGopMmauuu). He
MeHee BaXKHbIMU MPEACTABISIOTCS U TaKMe MPUHLMITBI, KaK MaK-
cuMaiibHasl JoctynHocth PR-cnieninanucros mist 3anpocos CMU,
JIeJTUKATHOCTh M YyBCTBO MEPHI B OTHOIIEHUSX C XKYpPHAJIMCTAMMU,
JIOSUTBHOCTB K CBOEM OpraHM3allnu.

Boilie yxxe ObLIO CKa3aHO O TOM, UTO Psij CIELMAJMCTOB HE
HUCKJII0YaeT U BO3MOXKHOCTEI BTOPOIo criocoda B3auMOIEHCTBUS
(ucnonw3oBanuss CMUW), KoTophelii npeanonaraeT NyoJuKamuo B
CMMU Hekux «ONTUMU3UPOBAHHBIX» B ITOJIb3Y KJIMEHTA MaTepHra-
JIOB 3a JEHBIW. DTOT BUM AESATCIHBHOCTHU ITOJYIUI B TIpodeccro-
HaJbHBIX Kpyrax HAaMMEeHOBaHUE «IKWHCA», 9TO TaK HAa3bIBAeMBIN
«Cepblii muap», U OTTEHOK €ro, YCJIOBHO TOBOPs, OJMXe WU
Jajpliie OT «4EPHOTO» B 3aBUCMMOCTHU OT CTE€NEHU AOCTOBEPHO-
CTU U 0OBEKTUBHOCTU OMYyOIMKOBaHHOU MHpopmauuu. Ha camom
Jeje, TjaTHoe pa3MelleHue MatepuaioB B CMMU nonyckaetcs
«KomekcoM 3TMYeCKMX MPUHIIUTIOB CIICIIMAIUCTOB TTO CBSI3SIM C
o011ecTBeHHOCTbIO». HOo McTUHHBIN npodeccruoHan npubderaetr K
TaKOMY MPUMUTUBHOMY CPEACTBY JUIIb B OTACIbHBIX MCKITIOUM-
TeJbHBIX CJydasx, He MpeBpallas ero B MOCTOSHHbBIN MHGbOpMa-
LIMOHHBIA MHCTpYMEHT. B n10060M ciydae, njs a¢bdekTUBHON pea-
JIU3alMu JAHHOTO crocoba HEOOXOAMMO COOMI0AATh CIEAYIOLINE
MIPUHITATIBL. JOCTOBEPHOCTh MH(MOPMAIINN; aKTyaTbHOCTh HOBOCT-
HOTO MMOBOMA; COOTBETCTBME BUIA WH(MOPMAIIMU KOHIETIINN BbI-
6panHoro CMMU, 3anpocaM ero YMTATEeJIbCKON WU 3PUTEIbCKOI
ayIMTOPUU, YTO BJIMSAET Ha MOAOOP HOBOCTHOIO IMOBOAA, CTUJIb
U3J0XeHUs1, opopmiaeHue (WpUPT, KOMIIOHOBKA, (OTO, 3aro-
JIOBOK, TOMAINCH), PACIIOJIOKEHNE Ha IOJIOCe, BEIOOP PYOPUKMH,
BBIOOp TEMAaTUKM OKPYKEHUS; KOHTPOJb 3a BHIXOJAOM 3aKa3HOTO
MaTepurala BIJIOTh IO COTJIACOBAHMST OpUTHHAI-MaKeTa U3TaHM.
WMTak, MBI pacCMOTpPEN TMPUHIUIB TPUMEHEHUS OCHOBHBIX MH-
CTPYMEHTOB B3aumoeiicteusgs co CMU.

Texnonoruueckuii psig Bzaumoaeiicteus co CMMU 3aBepia-
€T 9Tal OLEeHKHU Pe3yabTaToB. [10CKOJIbKY B3aUMOIEHCTBUE CO
CMMU sasnsgercd onHoil u3 PR-TexHonoruit, paccMoTpum, Kak B
LeJIOM IIOAXOAUT K oueHKe 3ddexkTuBHocTU PR-nmesgrenbHOCTU
npogeccruoHaabHoe coobliecTtBo. Kak B poccuiickoit, Tak U B
3apy0exXHO MpakTUKe CBSI3E C OOLIECTBEHHOCTHIO MOIXOMA K
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OlLIEHKE OCO3HaeTcs, Kak HacyuiHas mpobiseMa. «OueHka ad-
extuBHOCTH PR-nmesgtenbHOCTM — BechbMa aKTyallbHbII BOMpPOC
JUIST TIOJaBJISIIOLIEeTO OOJIbIIMHCTBA pOoCCUCKUX KommaHuit. Ile-
peloBble opraHu3aluu paccMmarpuBaloT PR-nmesTeabHOCTh Kak
BaXXHEWIy0 yIrpaBieHUeCKYl (PyHKIIMIO, KOoTopas (opMupyer
pernyTallMOHHBIM KanmuTajl KOMITAaHUM, SBISIONIMIACS 4acThbiO ee
o011Ieli CTOUMOCTU» — TOBOPUTCSI B 3KCIIEPTHO-aHATUTUUYECKOM
noknane Poccuiickoit Accoumaumu MeHegxkepoB «OneHka 3¢-
(extuBHOCTU PR-nesiteibHOCTUM KOMITaHMIA: MPOOJIEMbl U TTOAXO-
IbI» 10 UTOTaM HMcciaeaoBaHus, nposeneHHoro B 2008 romy'. JIxek
®enroH, aKc-Tipe3uneHT n ynpasngiomuii IPR (The Institute for
Public Relations) nuileT: «aesITeIbHOCTb B cepe CBsI3eil ¢ oOlie-
crBeHHOCThIO (PR) He OymeT mpusHaHa, OliEHEHA MO 3acjiyraM u
HEe CMOXET 3aBOeBaTh XOPOIIYI penyTaluio 10 TeX Mop, Moka
Mbl He HaigeMm 3¢ ¢GeKTUBHBIN crmocob oueHku PR-pesyiabraToB
U nocyienctsuii. B 60ablIMHCTBE Npyrux chep ACSATEIbHOCTU yXKe
onpenaesieHbl crocoObl OLEHKU UX d3(PGEKTUBHOCTU, B pPa3HbIX
chepax nesTeIbHOCTU HUCIOJb3YIOTCS pa3JuYHble METOAUKU,
MHCTPYMEHTHl M MpUEMbl, HAIpUMeEp, pa3JIuYHbie MHXKEHEPHBIE
TeXHUYECKUe MPUOOPHI, pe3yJbTaThl XUMUUYECKUX peakluil, mpe-
LeJeHTHOe MpaBo, rpaduKu, cXeMbl, AMarpaMmmMbl 1 T. a. Henb3s
cKazaTb, YTO MOJAOOHBIX MOIMBITOK He ObLIO B chepe PR, HO oHu
Bceraa Mpou3BOJAMINCH PAa3pPO3HEHHO B pa3HbIX HampaBJeHUSX
U pa3sHBIMM cIlocobaMu 0e3 YCTaHOBJIEHUS €IMHBIX TMPUHIIUIIOB
U KPUTEPUEB, KaXIbIi MbITAACI UCIMOJIb30BAaTh CBON «MEPHBIMI
1IeCT», BBOIISI CBOIO IIKayly M3MepeHus»2. CriermaiuctaM B cepe
CBsI3eil C OOLIECTBEHHOCTBHIO IO CUX MOp HE YIaJloCh MPUUTHU K
COTJIACHUIO U HAWTU YHMBEpPCAJIbHbIE METO/bl U CITOCOOBI OLIEHKU
PR, Tak kak nioabl PR-ycuiauit HematepuaibHbl, TO €CTbh TPY/I-
HO oImpeaeanMbl, a 3¢PeKT — BecbMa OTCPOUYEH BO BPEMEHHU.
IIpu sTOM Mmoa 2pHEeKTUBHOCTHIO KaK MPaBUIO MOHUMAIOT OT-
HOCUTEbHBIN 3 beKT, pe3yabTaTUBHOCTh Mpoliecca, onepaluu,
MpOEKTa, OIpeaessieMble KaK oTHolleHre pddekTa (pe3ynbra-
Ta) K parparaM (pacxomaM), OOYCIOBUBIINM, 00€CIIEUNBIINM
ero nojyuyeHue. dddexkr, B 1TaHHOM cjyyae, €CTb JOCTUTAaeMBblil
pe3yabTaT B €ro MaTepualbHOM (KOJMYECTBO IMOATOTOBICHHBIX
PR-npoaykToB) n HemaTepuaaibHOM (M3MEHEHUE B CO3HAHUM JIIO-

' Ouenka sdpdexkTuBHocTH PR-gesgTenbHOCTH KOMMOAaHMIA: Tpobiie-
MBI ¥ TTOAXOABI. Poccuiickast m MeXXmyHapomaHast TpakThKa : 9KCITePTHO-
aHAIMTUYECKMiT nokian. — M. : Accoumanust MeHemkepos, 2008. — 92 c.

2 ®entoH, [I. OCHOBHBIE NMPUHLUIILL U _CTAaHAAPTHL OLIEHKU 3(-
dexTusHoctu PR-texnomorun. URL: http://pr-club.com/PR Lib/
evaluationprinciple.doc.
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neit) BeipaxkeHuu'. OUeBUAHO, YTO B 3TOM Cjyyae MOBBILICHHE
93¢ GEKTUBHOCTU MOXKET OBbITh JOCTUTHYTO ABYMS MYTSIMM: YBEJIU-
yeHUeM pe3ysibTaTa npu 3aUMKCUPOBAHHBIX 3aTpaTtax, JUOO CHU-
JKEHUEM 3aTpaT Mpu crabuiabHOM pesyiabraTte. [Ipu TakoM moj-
XOJie TIOJIy4aeTcsl, YTO CHUXKEHUE 3aTpaT 10 HYJs (B MpeaeibHOM
cilydae) yBeauuuBaeT 3(OEeKTUBHOCTL A0 0€CKOHEYHOCTHU, UYTO
HECOMHEHHO, sIBJigeTcs abCypaHBIM YTBepxaeHueM. Kaxabiii
PR-cnienmanucTt 3HaeT, 4To €CTh HEKUIW HEOOXOAMMBIA MUHMU-
MYyM 3aTpaT, HUXEe KOTOPbIX OIYCKaThCs OECCMBICIEHHO, Tak
KaK OCYIIECTBJIEHUE AESATEIbHOCTU CTAHOBUTCS HEBO3MOXKHBIM.
Tem 6ojiee HEBO3MOXKXHO pacCUMTHIBATh Ha Oe33aTpaTHOE MpPO-
M3BOJACTBO KauecTBeHHOro PR-mpoaykra. IToaTomy Ham mpen-
CTaBJSIETCS BaXXHbIM Hapsay ¢ BOMPOCaMU OLIEHKU 2(P(HeKTUB-
HocTu PR-gedrenbHOCTM paccMaTpuBaTh U Ka4e€CTBO TAHHOW
JIesITeJIbHOCTU, HU B KOEM cJlydyae He TMPOTUBOIOCTABISSI OIHO
ApYromMy.

Henb3s ckazarb, 4TO BONPOCHI KauyecTBa HE BOJHYIOT Mpodec-
CUOHaJIbHOE coobulecTBO. OMHAKO Ka4yeCTBEHHOM OlleHKe, Kak
npaBujIo, noaBepralTcs pe3yabTaThl PR-nesdrenbHoCcTH, a HE cam
npoluecc AearesbHoCcTA B 1ieJ0M. [loctapaemcs KpaTko mpoaHaiv-
3UpOBaTh, KaKMM 00pa3oM yuuThiBaeTcs KauyecTBo PR-mpomykra
B paboTax caMbIX M3BECTHBIX TEOPETUKOB U MpakTuKoB PR.

M3BecTHO, 4TO OlIeHKa JI000TO SIBAEHUS MOXET OBITh CelaHa
B JIBYX aclieKTax: KaueCTBEHHOM U KoJuuyecTBeHHOM. KauecTBo,
coracHo TpakToBKe cioBapsi C.M. OxeroBa, ecTb TO WJIM UHOE
CBOICTBO, NJOCTOMHCTBO, CTEMEeHb MPUIOAHOCTU 4ero-aubdo. Ka-
YeCTBO ONpeAesieTCs] MEPOIi COOTBETCTBUSI TOBApOB, PabOT, YCIyT
YCJOBUSIM U TpeOOBAHUSIM CTaHIAapPTOB, JOTOBOPOB, KOHTPAKTOB,
TpeboBaHuil nmoTpedbuTeseil. OLeHKa KauyecTBa MOXET OBbITh JaHa
KaK B OIMCaTeJIbHOM, CJI0BeCHOI (opMe, TaK U C MCII0Jb30Ba-
HUEM YMCJIOBBIX MapaMeTPoOB (TaK Ha3biBaeMasl KBaHTU(UKALIMS).
KBanTudukauums (0T JaTMHCKOTO guantum-cKOJbKO) — H3Me-
peHMe KauyecTBa B KOJMYECTBEHHBIX, UMCIOBBIX BEJIUUYMHAX, Ha-
npuMep B Oayutax. B cBOw ouepenb KOJIMUYECTBO — KaTeropusi,
XapakTepusylollasi IpeIMeThbl U SIBJEHUS BHEILIHEro MUpa co CTO-
POHBI BEJIMUMHBI, 00beMa, yuciaa. DTO HeOOJIblIoe BCTYILJICHUE
MOMOXET HaM pasleJUuTh BCE CYLIECTBYIOLIME METOJbI OLIEHKH
addexkTuBHOCTU PR-mesiTe1bHOCTH HA KauyeCTBEHHbIE U KOJIMU-
yecTBeHHbIe. [IpuueM 3ayacTyto pa3jiMuHble CUCTEMBbI Mpejjiara-
0T KOMOMHAIMM KOJIMYECTBEHHBIX M KaUeCTBEHHBIX U3MEPEHUIA.
IIpodeccuonanbHoe PR-coobiecTBO BhIpaboTalo Mg OLEHKU
UTOTOB CBOEH AEATEIBLHOCTHU psia crmocoOoB. CaMbiM OYEBUIHBIM

' Paiizbepe b. A., Jlozoeckuii JI. III., Cmapodybyesa E. B. CoBpeMeHHBII
3KOHOMMYeCKU# cimoBapb.— M. : UHbpa-M, 2007. — C. 411—412.
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SBJISIETCSA CIOCOO OLIEHKU CTEMeHU AOCTHMXKEHUS MOCTaBICHHBIX
1ejaeit, To ecTh KaYeCTBEHHAasl OlleHKa UTOTOB.

Kak numer A. H. YyMHKOB, «KauyecTBO MOXKET ObITb OINpesae-
JIEHO MCXOJsl U3:

A) YypOBHS BBINIOJHEHUS MOCTABJIEHHBIX 3aKa34YMKOM 3a-
nad. B aTom ciydae 3aka3uumK HE TPAaTUTCS Ha MCCIEIOBaHUS,
caM (GopMyaMpyeT TEeKYIIYI0 CUTyallMl0 M 3alpaliuBaeT OT
[TP-cneuunanucToB Mephl no ee ontumusanmu. Korga atu Mepbl
MPeaoCTaBISIOTCS, 3aKa3UMK TOBOPUT: «Bbl OTIIMYHO BBIMOJIHWIN
CBOIO paboTy» uiu «Baiila pabora HUKyna He roaurtcsi». [1pu naH-
HOM T10JIX0/ie, KOTOPbIi HanboJjiee pacnpocTpaHeH B COBPEMEHHOM
pOCCUIICKON NpakTUKe, UHOOPMALMOHHBIA NMPOAYKT U ACHCTBU-
TEJbHOCTb CYIIECTBYIOT BO MHOTOM 00OCOOJIEHHO, MapasiejibHo;

Bb) TectupoBaHMs (M mochaeaywleil KOPpeKTUPOBKU) MOATO-
TOBJIEHHOTO MH(pOPMALIMOHHOIO MPOAYKTa Ha MpeaMeT ero cooT-
BETCTBUS AEUCTBUTEJbHOCTU C MOMOIIBIO MTPOBEACHUS PEINpPE3eH-
TaTUBHOTO MCCJIEIOBAHUSI, ONTPOCa DKCIEPTOB WM (DOKYC-TPYMIIbI.
B stoM ciyyae 3aka3uuk npocut IIP-cnenuanucTa noaroToBUTh
TaKkoil MHOOPMALIMOHHBINA MPOAYKT, KOTOPBIHA CIIOCOOEH MPOU3-
BECTHU KejaeMblil 2PdeKT;

B) sadbdekTa oT mocaeaywlIero ucnojb3oBaHus WHQOPMaLIM-
OHHOTO TIPOAYKTa»'.

s apdexTuBHON peanusaliuu JaHHOTO MeTo/Aa OLIEHKU pe-
LIAIOIIYI0 POJib MPUOOpeTaeT CTeNeHb KOHKPETU3alluu MOCTaB-
JICHHBIX Liejaeit u 3agad. [Ipu 3ToM ypoBeHb KBaHTU(GUKALUU
MOXET CYLIECTBEHHO Pa3iMyaThCs: OT CPABHUTEIbHO CYOBEKTHB-
HBIX OLIEHOK JO OTHOCUTEJIbHO OOBEKTUBHBIX, MOATBEPKIAECHHBIX
YUCJIOBBIMU MOKa3aTesIMU. YCI0BUEM OObEKTUBHON KaueCTBEH-
HOW OLIEHKM SIBJsIeTCS MocTaHOBKa uamMepumbix PR-ueneii. Ta-
KMe lieJeBble OPUEHTUPHI, 3aJaHHbIE Ha 3Talle IJaHUPOBAHUS
PR-negaTebHOCTU, TOJKHBI: TOUHO OMUCHIBATH XKeJIaeMblil pe3yJib-
TaT (MOBBICUTh OCBEJOMJIEHHOCTb WJIM OTHOIIEHUSI, PAaCCTaBUTh
OpearnoYTeHUsI, MPUHITh YCTAHOBKY, YBEJIMUUTh 00beM MpPOAax
WU T. [I.); TOYHO OIPEAesAITh OJAHY WU HECKOJbKO 1IeJeBbIX ayau-
TOPUii; ObITh UBMEPSIEMbIMU — KOHLEINTYaJbHO U MPAKTUUYECKU
(comepxaThb ImapaMeTpbl U3MEPEHUs); BKIHOUYATh CPOKM, KOrda
1IeJ1b JOJIKHA OBITh TOCTUTHYTA’.

ITockonbKy KoHeyHOI 1eabo PR-gesgTenbHOCTH B T1000OM CITy-
yae SIBJSIETCSI BO3JeCTBUE Ha OOIIECTBEHHOE CO3HAHUE, Hempe-
MEHHBIM YCJIOBUEM OLIEHKM HMTOTOB CTAaHOBUTCS HCCJeJOBaHUE
o011ecTBEHHOro MHeHMs. Kak nmucan ogWH U3 MEPBbIX MPE3U-
JneHToB Poccuiickoii accolualMu 1o CBsI3IM € 001LIEeCTBEHHOCTBIO

" Yymukoe A. H, Bouapoe M. II. Yka3. cou. — C. 149.

2 Cumnuxkos, A. Il. Bouapos M. II., Jlucoé B. A. YKa3. cou.
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C. beneHKOB: «“KOHEUYHOe” KayeCcTBO M BO3IEHCTBUE Ha OOIile-
CTBEHHOE MHEHME MOXHO M3MEPUTh U OLEHUTh TOJbKO Ha OCHO-
BaHMU 3aMepPOB CaMOT'0 OOIIECTBEHHOI'0O MHEHWs, a 3Ta 4acTh
PR-paboTel maxe B caMbIX JYYIINX KOMITAHUAX 3a4acTylO 3aHM-
MaeT He camoe riaBHoe MecTo. KayecTtBeHHbI PR HaumHaeTcs
M1 3aKaHYMBAETCS MCCIeIOBaHMEM OOIECTBEHHOTO MHEHUS, 4TO
ye XOpOoIlIo MOHSAM Ha 3amane, rae COJMIHble GUPMBI BbI-
IendioT Ha ucciaenoBaHus He mMeHee 10% Bcex PR-pacxomos»'.
Bonrep bapnoy, npesugeHT amepukaHckoii Research Strategies
Corporation, Tak MUIIET O OIOIKXKETHPOBAHUM MCCICIOBAHMIA:
«AHAJIUTUKNA YaCTO MHTEPECYIOTCs, Ha Kakoil o0beM CpeacTB
OHU MOTYT PacCUYMUTHIBATh... McXomsl U3 MPakKTUYECKOTO OINbITa,
10% ot duHaHcupoBaHus PR nesiteibHOCTH — BITOJIHE pa3yMHast
cyMMa JUISI TIpOBeICHMST aHanu3a ee 3G GeKTUBHOCTH»?, Takum
00pa3oM, 3amaJgHble KOMITAHUYW TOTOBHI BBIICISTE IJIST M3MEPEHMS
pe3ynbTaToB PR-mesaTenbHOCTH JOCTaTOYHO Cephe3HbIe CYMMBI.
DTO BO MHOTOM OOBSCHSIET CIOXHOCTb M BBICOKYIO TPyA03aTpaT-
HOCTb IMpeUTaraeMbIX 3allagfHbIMM CTIICHUAIMCTAMU MOJAEJIeH OlLleH-
ku. Cpenu HanboJjiee MOMYISIPHBIX CUCTEM OLIEHKM CIELIMaJUCThI
paccmatpuBatoT Moaenb PII /PII Model/ (1985), pazpaboraHHylo
CxotToMm Katmmmom?; mupamumanbHyto Moaenb /Pyramid Model
of PR Research/ (1992), pa3paborannyio Jxxumom MakHamapa?;
Mozenb dhdekTrBHON 6a3bl pacueta /PR ‘Effectiveness Yardstick’
Model/ (1993), pa3paboranHyio gokTopoM Boatepom JIuHaeH-
MaHHOM; HeIpepbiBHYI0O Monaeab olleHKU /Continuing Model of
Evaluation/ (1997), paspabotanHasi Tomom BatcoHom; yHubpU-
uupoBaHHas moaenb oueHku /Unified Evaluation Model/ (1999),
paspabortana ITonom HobGnem u Tomom Barconom. Kpome Toro,
cymectByioT [TMO momens onenku /PRE Process/ IPR (Bpuran-
CkUid MMHCTUTYT MO CBS3SIM C OOLUECTBEHHOCTbIO) U WJUIIOCTPA-
tuBHoe JlepeBo oueHku (Measurement Tree)’. B poccuiickoit
JIUTEepaType MOXHO OTMETUTh YEThIPEXITAIMHYI0O MOAEIb OLEeH-

' beaenkoe C. B mouckax dopmynsl «punocodekoro kamusi» // Co-
BetHuk. — 2001. Ne 7. — C. 18.

2 Bapaoy B. BuyrpenHuii ananus a¢gdektuBHocTd PR nesitenbHOCTH.
Kputepuu u meronsi. URL: http://pr-club.com/PR_Lib/PRefficiency.
doc.

3 Kamaun C. M., Cenmep A. X., bpym I. M. Yxa3. cou. — C. 477—
478.

4 Ouenka 3¢ dekTuBHOCTH PR-nIesaTeIbHOCTH KOMIIAHUIA: MPOOJIEeMbI
1 moaxonbl. Poccuiickasg M MeXIyHapomHasi MpaKTUKa : 9KCIEPTHO-
aHaIUTUYECKUUA mokianm. — M. : Accoumanust Menemxepon, 2008. —
C. 71.

S Hlamwemounosa P. Ouenka 3¢ dexrupHocT PR-kKammanum: teopetu-
yeckuii acriekr. URL: http://pr-club.com/PR _Lib/ shamshetdinova.doc.
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KM KOMMYHUKAIIMOHHOM NesITebHOCTH, U3JIOXKEHHYI0O B paboTax
A. H. UymukoBa u M. I1. BouapoBa!, TpexcryneHuaTy MOJE/b,
npemtoxkednyto M. B. AnmemmHoit?, a Takxke BechbMa cBOeOoOpas-
HYI0 MOJEb poccuiickoro crenmanucra ['eoprus TymTpumHCKOTO.
Kpartkast xapakTeprucTUKa BbILIENEPEUUCIEHHBIX MOIeIel OLIEHKU
MpuBeaeHa B OJHOI MX paboT aBTOpa‘.

B pamkax maHHOi myOJIMKalUM MpPEACTaBIsIeTCs] UHTEpecC-
HbIM PacCMOTPETh BeCbMa MOMYJSPHBIA Cpeau MPaKTUKYIOIIUX
PR-crienimanucToB MeTo «peKJiaMHOrO 3KBUBajieHTa». MeToj 3a-
KJIFOYAeTCsl B BBISIBJIEHUU SKOHOMUYECKOU 3(h(HEKTUBHOCTU My-
TeM COOTHeCeHHUs BKJajaa u pesynabrarta. [loa BKiagoM B JaHHOM
clydyae TTOHMMAIOTCS 3aTpaThl Ha OPraHM3allMio OTIPeneICHHBIX
nHdopMalMoHHbIX oBoxoB mjst CMMU. Tlon pe3yabraToM — KO-
Ju4ecTBO nosyyeHHbIX B CMUW OTKIMKOB, MOMHOXEHHOE Ha MX
npearojiaraeMylo pekKjiaMHy cTouMocTb. Eciu npeanoyaraemas
CTOMMOCTb OTKJMKOB Ha MH(pOopMallMoHHbIK oBoag B CMUW npe-
BbILLIAET 3aTpaThl HA €ro OpraHu3alnio, Haauuo 3¢hGheKTUBHOCTD
PR-pa6otel. B. Maiikincon u I1. b. Canun B cBoeil paboTe yTBepXK-
JAloT, YTO JAaHHBI METOI B HACTOsILEe BpeMs SIBJIIeTCSl HauboJee
pacnpocTpaHeHHbIM U yOoeauTeNabHbIM Kak i PR-crienimanucros,
TaK M JUISI 3aKa34uKkoB’. B mokjazne poccuiickoit Accoumanuy Me-
HEIXEPOB O JAHHOM METOJE€ CKa3aHO CJCAYIOLIEE: ««PEKIaMHYIO
9KBUBAJIEHTHOCTb» OIPEAESIOT KaK CPeJCTBO MpeoOpa3oBaHUS
BeIIaTeIbHOTO WJIM PeNaKIMOHHOTO mpocTpaHcTBa B CMU B 3a-
TpaThbl Ha peKJaMy IyTeM U3MEpeHHs B KOJMUYECTBEHHOM BbIpa-
xeHuu oxsara aynutopurn CMMUW u mocienyoouiero BbIYMCACHUS
CTOMMOCTH JaHHOTO MPOCTPAHCTBA ISl peKaaMbi»®. OaHaKo, IO
MHEHUIO Acconmanuy MeHeIXKepoB, «BBIYMCIIEHNUE TToKa3aTelei
«peKJIaMHOM SKBUBAJEHTHOCTH» COMHUTEIBHO, HEe BCEIrma JOCTO-
BepHO U 000cHOBaHO. Bo MHOrux ciaydasx gaxe HEBO3MOXXHO

' Yymukoe A. H, Bouapoe M. II. Yka3. cou. — C. 149.

2 Anewuna U. B. Yka3. cou. — C. 408.

3 Tyavuunckui I. JI. PR dupmbl: TexHom0oTHS M 3D GEKTUBHOCTD., —
CII6. : Amereiist, 2001. — C. 224.

4 Ileanenen JI. B. K Bompocy 00 omneHke 3(G¢GEeKTUBHOCTHU
PR-nearenbHoctn // Hayka FOYpI'Y. Cekunu ecTecTBEeHHO-HAYYHBIX U
TYMaHUTapHBIX HAayK : MaT-Jibl 61-if Hayd. KoHD. — YensouHck : U3n-Bo
OYpl'Y, 2009. — C. 46—50.

> Maiikacon B., Caaun Il. 5. OCHOBHbBIE MOJIENM OLIEHKM BKJIaga
Public Rtlations B MapkeTMHTOBYI0 // MapKeTUHT U MapKeTUHTOBbIE
uccnenoBanus. — 2003. — Ne 3(45). — C. 43—47.

¢ Ouenka 3(pdektnBHOCTA PR-IEATEIBHOCTH KOMITAHUIA: TTPOOIEMBI
u moaxonbl. Poccuiickas u MexayHapoaHasi MpakTUKa : 9KCMEPTHO-
aHaIUTUYECKUU mokiaan. — M. : Accouumauusi Menemxepon, 2008. —
C. 34.
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0003HAYMTh TOUYKY OTCUETa IJIsI ONPEACICHUS «pEeKJIaMHOM 9KBU-
BaJICHTHOCTU» Ha MAaHHBIA BellATeJbHbIN/pelaKIMOHHbINA OXBaT.
Hanpumep, MHOruMe raseTbl M >KypHajlbl HEe MPOJIAIOT pPeKJIaMHbIE
MecTa Ha MepBOU mojioce wiu obyioxke. Takum obOpa3om, ecinu
MMEHHO Ha TaKMX HeTpOoIaBaeMbIX IUIOMIAMSIX 3aIllJIaHMPOBAH BhI-
XOJl CTaTbU WM (POTO, TO OYAET OYEHb CJIOXHO MOACUMTATh, XOTSI
Obl MPUOJU3UTEIbHO, COOTBETCTBYIOIIYI0 CTOMMOCTh Ha YPOBHE
«PEKJIAaMHOI0 3KBUBaJIEHTa», T. K. pekjlaMa HUKOTAA HE TOSIBJsI-
Jlach Ha 3TOM MecTe paHblue»'. MTak, MeTol «peKJIaMHOro 3KBU-
BaJICHTa» HE MOXET CIYXUTh 00pa3loM JOCTOBEPHOCTU, XOTSI €ro
HECOMHEHHBIM TTPENMYIIIECTBOM SIBJISIETCS BBICOKAST HATJISIAHOCTh
U yOeIUTEIbHOCTD IS 3aKa34MKOB.

PaccMoTpeB IMPOKYIO MATUTPY BO3MOXHOCTEH OLIEHKU pe-
3yJabTaToB PR-nmesTesbHOCTH B 1I€JIOM, OCTAaHOBUMCS MOApOOHEe
Ha KOHKPETHOI MocjiefoBaTeIbHOCTU JEUCTBUI MO aHAIU3Y Ma-
tepuasoB CMHU, kK KoTopoit mpuberaroT NpakTUKYIOILIUE CIe-
HuanucThl mo B3aumoaeicteuio co CMU. Kak yxe roBopusioch
BBIIIIE, TIPOIIECC OLIEHKU Pe3yJbTaTOB B3aMMOIEHCTBUS JOTUYHO
pasaenuTh Ha TpuU 3Tarna: MoHuTopuHr CMU; ¢pukcamust nHpop-
Maluu; u3ydeHue MHbOpMaluu.

ITox MOHUTOPUHIOM B KOHTEKCTE JaHHOM MyOJuKauuu oyaem
MOHMMAaTh TIpollecc HaOaeHus aesTeabHocTbio CMU, oTcie-
KMBaHWE MyOIMKalWi, TaK WM WHAYe 3aTparvBaloOlINX MHTEPECHI
6asucHoro cyonekra PR. IlpuHsaTO paziauyaTth 1Ba BUAa MOHUTO-
pMHTa: TOCTOSIHHBIM M 3MU30AUYECKUIA MOHUTOPUHT (B ompese-
JICHHOM BPEMEHHOM OTpE3Ke B CBSI3U C OMpPEIeEHHbIM COOBITHEM
100 BOZHUKHOBEHUEM KakKol-11u00 mpobiemMbl)?. Llenabio MoHM-
TOPUHIAa MOXHO CUMTaTh cOOp MHMOPMAlLIMU 00 OIpeneIeHHBIX
o0bekTax HabmoaeHus1. O0beKTaMM MOHUTOPUHIA MOTYT BBICTY-
naTh He ToJbKO Oa3ucHbI cyobekKT PR (opranmsanusi-zakaszumk),
HO M OCHOBHbIE KOHKYPEHThI U MapTHepbl opraHuzanuu. K oonb-
eKTaM MOHMTOpPHUHTIA cjleayeT Takxke OTHECTH ONpeaesieHHbIe
TeHACHLIUU MOJUTUYECKOTO U 3KOHOMMYECKOTO pa3BUTUS (3a-
JeBatolliue uHTepechl 6azucHoro cyobekta PR); u, kpome Toro,
otaeabHbie CMMU, ux no3uiuio U TeHAeHIMU Ha pbiHke CMU.
BaxxHas pojsib MOHUTOpPHMHTA 3aKJII0YaeTCs B TOM, YTO JaHHas
npolieaypa Mo3BOJsIeT BbISIBUTh 00beM MH(POPMALIMOHHOTO MOJId,
3aHMMAaeMOro MpeanpusTUeM,/opraHus3alueil; 1aeT BO3MOXHOCTb
OLIEHHUTH cioxuBimiics B CMUW uMuIK M pe3yiabTaThl HaIlpaB-
JeHHBIX PR-ycmnmii; u, B uTore, CIy>KUT OCHOBOM JUIST TIPUHSTHS
peumieHuit U HoBbIX PR-neiicTBuii.

CrneuuaaucTbl pas3inyaloT TPpU cIocoba MPOBEAECHUS MO-

' Tam xe.
2 Jlemun FO. M. Yka3. cou. — C. 158.
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HUTOPMHTIA: OOBIYHBINA (TpagUuLIMOHHBIN), Web-MOHUTOPUHT U
KOMOUWHUPOBAHHBI MOHUTOPUHT. OOBIYHBI MOHUTOPUHT (Y
0. M. [leMrHa OH MMEHYETCST «CTapbIM IEHOBCKUM CITOCOOOM» ') —
3TO YTEHME Ta3eT, MPOCMOTp Tejernepeaad, MpociylliiBaHue paau-
ornepenay, orciexuBaHnue MHTepHeT-maTtepuanoB. [ToHsATHO, 4TO
B 00Jib1IOM 00BbEME 3TO HEe MOJ CUJIy OOHOMY uenoBeKy. OgHako
CMoco0 3TOT LIMPOKO PAacIpOCTPAHEHHBINM U AeMCTBeHHBINH. Bot
KakK ONMCHIBaeT AaHHBIA B aesteapHocTH ®. B. AHnpueHko,
3aBeJyIOLIMI OTAeIoM aHaiau3a U MoHuTopuHra CMHM agmuuu-
crpaunu [IpuMopckoro kpas: «Pabouuii denv cmpoumcs makum
obpazom — 6 8 uacoé mol HauuHaem pabomamo ¢ npeccoi. Caodam-
cs 6ce 3 yenosexa, Kaxncovlll 3naem, umo mpedyemcs, Mvl Yumaem
easemol. Hauunaem c mecmmuoix, npuuem ¢ Haubosee MupaicHvlx,
Haubosee yumaemoix. Cpasy omoébupaem uHgpopmayuo, Komopas
doadicHa neuv Ha cmoa eybepHamopy, Ha cmoa euye-cybepramopa,
Ha cmoa pykoeodumenel ynpagieHuu u Komumemos. 3amem Oe-
pemcsa 3a YeHmpaabHyo npeccy, KOmopyw usyuaem 6 maxom dice
nopsodke.. Ecmecmeenno, 30ecv 6 nepsyro ouepedo uumaem «Hsee-
cmus», «Komcomonxy». Tak, nanpumep, y nac ecms nepaulii guye-
eybepuamop, omeeuarwull 3a ceavckoe xozaiicmeo. Emy na cmon
A0ACUMCS 6CS UHPOPMAUUSL, KACAIOUAACSA CEeAbCK020 X03Alcmaed.
Hauunas c xaxux-mo HopmamueHulx akmog, onyOAUKOB8AHHBIX 8
«Poccutickux eecmsax» uau 6 «Poccutickoli eazeme», u 3akan4ueas
YbUM-MO NepedosbiM ONbIMOM, eCAl 00 dMOM pPAccKasvlearom, Uil
20e-mo Kpumukyom 4vlo-mo NPaKmuKy @e0eHUs ceabCKoeo X03sli-
cmea. T. e. bauxnce k 12 wacam Ha cmon Kaxcdoeo euye-eybepHamopa
aoxcames 6ce 00KYMeHmbl, Kacarnujuecs ux ompaciu, KONuu 6cex
2MUX NYOAUKAYUL»>.

Web-MOHUTOPUHT — MOHUTOPUHT C UCMOJb30BAHUEM COBpE-
MEHHBIX TEXHUUYECKHUX CPEACTB. DTOT CIOCO0, KaK CIpaBeIIMBO
numet ). M. JlemuH, orkpbeiBaeT nepen PR-cneuuanucramu
HeoTrpaHUYEHHbIe BO3MOXHOCTH, SIBJASETCS OUYeHb I(PHEeKTUB-
HbIM MHcTpyMeHTOoM. FO. M. JleMuH oOBsICHSIET Bce OoJiee ak-
TUBHOE HUCIIOJb30BaHUE B KauecTBe PR-mHcTpymMeHTa MMEHHO
Web-MOHUTOpUHTA CAEAYIOIIMMU TIPUUMHAMU: OOLIUIA POCT UH-
¢dopmMaTHU3aLUU U «<MHTEpHETU3ALUU» POCCUNCKON SKOHOMUKU U
00111ecTBa; MUHTeHCU(UKALIMS PHIHOYHOTO Tpolecca U COMYTCTBY-
OIMX eMy MH(MOPMALMOHHBIX MTOTOKOB, XapakTepusyemasi 3HauM -
TeJIbHBIM YBeJIMYEeHHEeM 00beMOB MH(pOpPMALIMU U TEMITIOB 0OMeHa
€0 MEXJYy yJaCTHMKaMM PBIHOYHBIX OTHOIIEHUI; MOSIBIEHUE B

U flemun FO. M. Yxa3. cou. — C. 159.

2 Hukonaee A. IO. PabGora mpecc-cekperapss U Mpecc-CayxXObl af-
MuUHUCTpauuu cyobekra Poccuiickoit @enepanuu. — HoBocubupcek :
HoBocubupckas 1ikojia rpaxxaaHckoro oomiecta, 1998. — C. 18.
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WHTepHeTe Ou3Hec-U3gaHUN (2JIEKTPOHHBIX Ta3eT, XXYpHaJIoB U
WHBIX HOCUTEJIEl MHTEepHET-PEeCcypCoB), CMELUATUZUPYIOLIUXCS
Ha pacnpocTpaHeHUM HOBOCTHOM [eJ0OBOM M OOIIEIKOHOMUYE-
CKO MH(pOpMalMU; TeXHOJOTUYECKHNE TOCTOMHCTBA UHTEPHET-
W3JaHUN: CKOPOCTh pacIlpocTpaHeHUsS MHGOPMAILIUU, OXBAT
aymIuTOPUU, HU3KAsA CTOUMOCTb'. [Jo6aBUM K CKa3aHHOMY, UTO
B HacTosllee BpeMs IMolaBisioliee OOJbIIMHCTBO TPaAULIMOH--
HbIX («OYyMakHbIX») U3JAHUN MUMEIOT PEeryjsipHO OOHOBJISIEMbIE
uHTepHeT-Bepcuu. C Apyroil CTOPOHbI, BO MHOTUX Cllydyasix WH-
¢opManimoHHOE HAMOJHEHME MeYaTHBIX 1 3JeKTpoHHBIX CMU
(panuo, TB) ocyiiiecTBasIETCS MOCPEACTBOM aKTUBHOIO UCIOJb30-
BaHUS JJIS1 OTOM 1IeJId MHTEPHET-pecypcoB. s TOro 4ToOhl BOC-
M0JIb30BaThCs MPEeUMYILIECTBAMU aBTOMaTU3MPOBAHHOTO MeTona
Web-MoHUTOpHMHTA, Y MIpecc-CAyX0bl €CTb TPU MyTU: BOCIOJb-
30BaTbCs BO3MOXHOCTSIMU CTaHIAPTHBIX MOUCKOBBIX CPEICTB
MNHTepHeTa; BOCHOJb30BaThCs OECIIaTHBIMU ycCJayramu Io
Web-MoHUTOpUHTY, NipeaocTaBisieMbiMU B PyHeTe; Mcmoyib30-
BaTb TJIaTHBIE BO3MOXHOCTHM HEKOTOPBIX CIIELMATU3UPOBAHHBIX
UHTepHeT-mopTanoB. A. H. UyMUKOB NuIlIET, YTO Cpeau HH-
dopmanmonHbIx cucteM Poccunm k cepenune 2000 romoB cranu
nonyiaspHeiMu: «MHTerpyM» (Www.integrum.ru), «Meauanorusi»
(www.mlg.ru), «[labauk.Py» (www.public.ru)?. Tak, HanpuMmep,
vHOpMallMOHHO-aHaUTUYeCcKasl cuctemMa «Menuajaorusi» B Ha-
crosiiee BpeMsl pacriojiaraet 6aszoit CMMU, Bxioualolieit 0oliee
IBYX ThICSY (heaepalbHbIX, PETUOHATbHBIX, OTPACIEeBbIX, 3apy0eK-
HbIX razet; 6osee 700 xxypHanoB; 6ojiee 7000 MHTEpHET-U3AAHUIA
u OoJiee ThICSYM OJIOTOB; a TakXke TeJeBUICHUE, paiuo U UH(DOP-
MaluoHHble areHTcTBa. [lo maHHbIM Ha 01.03.2013 ucciaenoBa-
Tesibckast 6a3za Meauaaorum KpyrjaocyTOYHO TOTOJHsIach bosee
yeMm u3 11 700 ucrounukos. [Ipu atom ®enepanbubic CMU no-
ctynHbl B 5.00 ¢ PDF Bepcueit razet u xypHanoB. CIiycTsl Bcero
OJIMH 4Yac Tocje BbixoJa B 3pup A0CTyNHbI TeKcThl TB nporpamm
ciaenyromux deaepanbHbix KaHaiaoB: IlepBbiit kaHan, Poccus 1,
Poccus 2, HTB, PEH TB, TB Lentp, PBK TB, IlaTbiii kaHa,
Hoxnab. [ToMmumo 0a3bl JaHHBIX cUcTeMa Meauaaorus BKJIIOYAeT
YHUKAJAbHBIN aHAJIMTUYECKUI MOMYJIb, KOTOPbIM MO3BOJSET IIPO-
BOJIMTb CAMOCTOSITEJIbHBIM MOMCK U aHAJIU3 MO KOJUYECTBEHHBIM
U KayeCTBEHHBIM XapaKTepUCTUKaAM 3a JII0OOU 3aJaHHbIN MEePUOI.
Komnanus 6b11a cozgana B 2003 rony, KpyrjaoCyTOUHBIA PEXUM
paboTbl obecrneunBaioT O6osiee 100 COTPYIHUKOB: MHXKEHEPHI-
pa3paboOTYMKU, TUHTBUCTBI, AaHAJTUTUKHU, SKCIEPTHI B 00JaCTH

U llemun FO. M. Yxas. cou. — C. 159—162.
2 Yymukoe A. H., bouapoe M. II. Yxa3. cou. — C. 94.
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CMMU u PR!. BHe BCIKOro COMHEHUS, UCITOJb30BaHUE TaKOTO
nHctpymMeHTa WEB-MoHUTOpHHTa o0ecneynuBaeT OTJIMYHOE Ka-
yecTBO uccienoBaHusi. OCHOBHOI Mpo0OJjieMoil B JaHHOM cllyyae
SIBJISIETCSI OTHOCHUTEJIbHO BbICOKAasi CTOMMOCTb YCJIYTr, KOTOopas
MOXeT MOKa3aThCsl HEMO3BOJIUTENbHON POCKOIIbIO JJiSI MHOTHUX
OTEUECTBEHHBIX OPTAaHU3ALUMN U TPEANPUITHI. DTO TMPUBOIUT
K TOMY, YTO CpeIu IpeacTaBUTeseil mpecc-clyk0 caMbIM pac-
MPOCTPAHEHHBIM SIBJSIETCS TaK Ha3blBAEMblii KOMOWHUPOBAHHbII
cnoco0, Koraa, Hapsily ¢ TpaAULIMOHHBIM MOHUTOPUHIOM, O€3-
YCJIIOBHO McIIonb3yeTcss MHTepHEeT Kak Hambojee 3(QOeKTUBHBIN
WHCTPYMEHT ISl moucka uH@popmanuu. OnHako, UMEHHO 3a CO-
TPYOHUKOM IIPECC-CIYKObl OCTaeTcs 00SI3aHHOCTh OMPEAEsATh,
Kakasi MH¢opMaLMs MPeACTaBIsgeT HauOOMbIIYIO BaXKHOCTb B KOH-
TeKCTe OMpeJeSeHHbIX MPOOJIEeM U TEHACHUWI, TaK WJIM MHaAYe
BIMSIIOLIMX Ha 0asucHbI cyobekT PR.

HMToroMm MOHUTOpPUHTA SIBJISIETCS MOA00OpPKA MaTepuaioB Ipec-
cbl, TeaeBuaeHus, paauo u MHTepHeTta. Tak Ha3biBaemas (puk-
cauug uHopMaluu — 3TO PsJ ClIOCOOOB COXpAaHEHHUS U YMO-
pSA0YMBaHUS COOOIIEHUI MeyaTHBIX U 3JeKTpoHHBIXx CMMU mis
MpeAcTaBJeHUs 3TUX COOOIIEHUI B BUIE, YIOOHOM sl orepa-
TUBHOTO U JIOJTOBPEMEHHOTO MOJb30BaHUS (MeUyaTHbIE TEKCThI U
KoMTIbIoTepHBIe (aiinel)?. A. H. YyMUKOB BEIACISAET pSI CITOCO-
00B ¢dukcaluuu MHOOpMAMU, K KOTOPbIM OTHOCUT KJIMTMUHT,
TpaHCKPUINIMPOBaHUE, apXMBUPOBAHUE U MalIXecTUpoOBaHuUe?.
IloHsiTHE KIMMMUHIa NpUMeHUMO mid medyaTHeix CMU, xiumn-
MUHI — BTO KOMWPOBaHME OMpPENEJeHHbIX CTaTeil B mpecce Io
KjlaccuukaTopy ¢ ykazaHMeM MCTOYHMKA U BPEMEHU BbIXOja
(MOryT OBITh BBIPE3KM M3 raszeT M XypHanoB). O0si3aTesbHbIE
aTpuOyThl KJAUIMNWHTA: UICTOYHUK W naTa nybaukauuu. [ToHsTre
TPAHCKPUIIMPOBAHUS MPUMEHseTCS Wi 31eKTpoHHBIXx CMMU, mion
TPAHCKPUIIMPOBAHMEM MPUHSTO MOHUMATh TaK Ha3bIBaEMYIO pac-
WKU@PoBKY Tese- U paauodadupa Ha OyMaxkHbIX HocuTeasx. [1pu
3TOM yKa3aHue MCTOYHMKA MH(pOpMaLlMU U JaThl €€ BbIXOIa TaK-
Ke SIBJSIETCS 00s13aTe/IbHBIMU aTPUOYTaMU TPaHCKPUIIMPOBAHUSI.
ApXMBHUPOBaHWE — 3TO CUCTEMATU3allMsl U KOMILIEKTalUs, TO €CTh
BeICHME apXMBa TEKCTOBBIX, BUIAEO U ayAMO-3aIlMCceil C COOTBET-
cTByWILIEH Kiaccudukamnueit*. Pabora ¢ Takum apxuBoMm TpeOyeT
BeleHUS DJIEKTPOHHOM 0a3bl MaHHBIX. JaliaxecTupoBaHUEe — 3TO
co3llaHue ToA00POK COOOIIEHUI U 0030POB MO OMNpeaeeHHOM
TemaTtuke JiubO 3a oIpeleeHHbI epuoja BpeMeHu. B kauecTBe

"' URL: http://www.mlg.ru/company/about/

2 Huxonaes A. I0. Yka3. cou. — C. 42.

3 Yymuroe A. H., Bouapoe M. II. Yxa3. cou. — C. 66.
* Hukonaes A. 10. Yxa3. cou. — C. 19—20.
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OMHOTO M3 MPUMEPOB MOXKHO MPUBECTH aHHOTALIMOHHBINA 0030p
npecchl oTAeaa aHaau3a 1 MoHuTopuHra CMMU agMuHMCcTpaLuu
[Mpumopckoro kpag'. [Ipyroit mpuMep — eXXeTHEBHBIN TallKeCT
npecc-cayk0bl MarHuTOropcKoro MeTaJuIypru4ecKoro KomMOu-
HaTa, BKJMYallUil B cebs moadopKy cTaTeil LieHTpaJbHOU U
MECTHOM mpecchl 0 KOMOMHATe, 00 OCHOBHBIX TEHIECHIIUSIX 3KO-
HOMUKU U TOJUTUKU, 00 OTpaciyd YEPHOU METa/Iyprum, a Takxke
pasBiieKaTeIbHbIe MaTepUabl.

M3zyuenmne cobpaHHO WHGOpMAIINK ITPOBOIUTCS, KaK IIpa-
BWJIO, C TIpUMEHEHWEM TaKOTO MeToda, KaK KOHTEeHT-aHaJn3.
K guciy Bo3MOXHOCTEl MeToaa CIIeMaIuCcThl OTHOCST: OIpee-
JIeHUe U aHanu3 Ipeobnanaroiux Harnpasienuin CMU; onpenene-
HYE 9MOLIMOHAIBHBIX OKPACKM, TOHA MYyOJMKaIIMii; onpeneseHue
peiiTuHra auaepoB, (GpupMm, opraHusalnuil, TOBapHbIX MapoK MO
yactote ynomuHanusi B CMU; onpeneneHue otHoueHuss CMHU
K auaepaM, hpupMaM, OpraHU3anusaM, ONMpeAcIeHHBIM COOBITH -
SIM, CTToco0 TomavYM MaTepuana, SMOIMOHAIBHBIM TOH; KOHIIEH-
TpallMi0 BHUMaHUS MCCIenoBaTes Ha TeX NMpU3HaKax TeKcTa,
KOTOpbIE MPSIMO MJIM KOCBEHHO CBUIETEIbCTBYIOT O MO3UILIMH,
COCTOSTHMY WMJIM HaMepeHHusX aBTopa’. Kak muiryT m3BeCTHBIC
couunosioru B. U. Joo6penbkoB u A. M. KpaBueHKO, KOHTEHT-
aHaJIu3 mpeacTaBiisieT coOoi MmepeBol B KOJUYECTBEHHbIE TMOKa-
3aTe/Ii MaccoBOl MHGpopMaLuu (TEKCTOBOM, ayaAuOBU3YyaabHOM,
UG POBOI) C MOCIEAYIOLIE CTaTUCTUUECKON €€ 00pabOoTKOI.
Ero uages oyeHb MpocTa U MOBTOPSIET Ty, UTO JIEXKUT B OCHOBE
JII000TO IPYyroro KOJMYeCTBEHHOTO METOAa B COLMOJIOTUU, OYIb
TO aHKeTUpOBaHUE WM HaOmwaeHue. Hamo cocuutath Hanbosee
YacTO TTOBTOPSIONINECS CJIOBAa MKW TEMBI, HAIIpUMep B Ta3eTHOM
MaTepualie, U OIpPeAeJUTh, UTO 3a 3TUM KpoeTcsi. OCOO0eHHOCTh
3aKJII0YaeTCss UMEHHO B TIPUMEHEHUM CTAaTUCTUYECKMX TIPOLIEayp
IJIs aHalu3a ONHOTMITHBIX TeKCTOB. Takum obpa3oM, KOHTEHT-
aHaJM3 — 2TO KOJMYECTBEHHbIH aHalU3 TEKCTOB U TEKCTOBBIX
MacCHBOB C 1IeJIbI0 MOCeAYyIollel coaepKaTebHOM MHTepHpeTa-
IIUK BBISIBJICHHBIX YMCIIOBBIX 3aKOHOMepHocTeit®. A. H. UymukoB
orpeaessieT KOHTeHT-aHaJIM3 KaK 00paboTKy M MepeBOJ MacCOBOM
TEKCTOBOI MH(MOPMAIIMU B KOJIMYECTBEHHBIC TTOKA3aTEeNIN C TTOCTIe-
OylolIeil cTaTuCcTUYecKoir obpaboTkoit*. Llenpio naHHOro MeToaa
MOXHO CUMTaTh ONpeaesieHue KauyecTBa TeKCTOBOM MH(OPMaLIUU.
HMccnenoBaTen OTHOCAT K YMCIY JOCTOMHCTB KOHTEHT-aHaIM3a:
BO3MOXKHOCTD M30eKaTh BIWSHUS MCCIEAOBATENsT HA M3ydaeMBblIil

1 Tam xe.

2 URL: http://www.asi.org.ru/

3 Jlobpenvkoe B. H., Kpasuenxo A. H. Yxa3. cou. — C. 568.
* Yymukoe A. H., bouapoe M. II. Yxa3. cou. — C. 90.
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00DBEKT, TOCTUXKUMOCTh BBICOKOU CTENEeHU HaAeXKHOCTU MoJiyyae-
MBbIX TaHHBIX (IOKYMEHThl HauboJsiee yAOoOHbBI AJs1 MepenpoBep-
KM), BOBMOXHOCTb MCCJAEI0BaHUSI COLIMATbHO-TICUXOJOTUUYECKUX
SIBJIEHUU B PETPOCIIeKTHBE (MCTOPUUECKOM IIaHE) MOCPEJACTBOM
aHanu3a gokKymeHToB Ipouuioro. Tak, I'. I'. IlouenuoB muiier:
«[lepBBIe MpUMEPHI UCITOJb30BAaHUS KOHTEHT-aHaaM3a JaTHpOBa-
Hbl BOCEMHAJLIaTbIM BeKOM, Koraa B LlIBermu yactora mosiBieHus
TEM, CBSI3aHHBIX C XPUCTOM, UCIOJIb30BaACh IJIs MPUHSATUS pe-
LIEHUST O €EPETUUYHOCTU KHUTU. BO BpeMsi BTOpOii MUPOBOI BOMHBI
penaktopbl psga razeT B CIIA Oblim 00OBMHEHBI B CBSI3SIX C Ha-
LIMCTaMM Ha OCHOBAaHWM TOTO, UTO OblJa OOHApyXXeHa CXOXEeCTb B
MOBTOPEHUM TeX WM MHBIX TEM Ha CTpaHUIAX X M3MaHUI»'.

[IpUHSATO cUyuTaTh, YTO KOHTEHT-aHaAJM3 COCTOMUT U3 Tpex
OCHOBHBIX 3TanoB: 1) BBIAEISIOTCS €AWHUIIBI aHalu3a, KOTOpbie
3aTeM CBOJSITCSI B KATETOPUHU aHaJM3a U MEePEeBOASITCS B MAlMHO-
YUTaeMblil BUA; 2) MPOBOAMUTCS TMOJACUYET YACTOTHBIX pacmpeesie-
HUH, UTPUMEHSIETCSI MaTeMaTUUeCKMId anmnapaT JJIsl BbISIBIEHUS
B3aMMOCBSI3el eIMHUI aHaau3a; 3) OCYLIEeCTBISICTCS MHTEpIIpe-
Taluys MOJYYEeHHBIX Pe3yJbTaTOR?.

Ecau roBopuTh 0 KOHTEHT-aHalu3e, KakK O Ipolecce, TO
CHelUaIuCThI-COLMOJIOTU BBIACSIOT CIAEAYIOIIMe CTaAUuu UcCie-
JOBaHMs: TOJATOTOBKA MPOTpaMMbl aHajiu3a JOKYMEHTOB (LIeJU,
3ajauu, MOHSTUS, TUNIOTE3bl U T. 1.); GOPMUPOBAHUE BHIOOPKU;
pa3paboTKa METOAMKM NaHHOTO KOHKPETHOro aHaau3a; Ipoda
(muioTax) METOAMKM, MPOBEpPKa €€ HaaeXXHOCTHU; cOop mep-
BUYHOI MHGbOpPMAalIMK; KOJIMYECTBEHHAass 0O0paboTKa cOOpaHHbBIX
JaHHBIX; UHTePIpeTaluusl MOJYyUEeHHBIX pe3yJbTaTOB, BbIBOIHI.
MeToaosioro-meToanueckasl 4acTb MporpaMMbl pa30uBaeTcs Ha
Tpu 9Tana. [lepBbIM 11aroM OyIeT olpenesieHue CUCTeMbl Kame-
2opull aHaau3a, BTOPHIM — COOTBETCTBYIOIIAs UM €IMHUIIA aHa-
JIu3a TeKCTa, a TPETbUM — YCTAaHOBJICHUE eduHuy cyema, m.e.
KOJIMYECTBEHHON Mepbl eduHuy axaruza (MX eule Ha3blBalOT WH-
JUKaTopaMM KOHTEHT-aHaju3a), MO3BOJISIIONIEe PerucTpupoBaTh
4acToTy (peryJjsspHOCTb) MOSIBJIEHUS MpU3HAKa KaTeropuu aHa-
Ji3a B TeKCTe?.

TakuM oOGpa3om, KOHTEHT-aHa/JIU3 IIPU OLIEHKE B3aUMOJE-
ctBusi co CMMU HaumHaeTcs c BBISIBJICHUS €IMHUIL aHaIM3a
(CMBICJIOBBIX €IMHUIL), B KAYeCTBE KOTOPBIX MOTYT BBICTYMATh:
MNOHATUS (BbBIPAaXXEHHbIE B CJIOBAaX U OTAECJbHBIX TEPMHUHAX IO
JaHHOU Teme); TeMbl (BbIpaxkeHHbIE B 1I€JIbIX CMBICJOBBIX ab3a-

U Ilouenyoe I. I'. [Tabauk pwiedrH3 mist npodeccrnoHanoB. — M. :
Pedna-oyk, 2001. — C. 581.

2 Jlobpenvkos B. H., Kpasuenxo A. H. Yka3 cou. — C. 569.

3 Tam xe. C. 574.
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11ax, 4yacTsx TeKCTa, CTaThsX, Mepegadax); MMeHa IepcoHaIui,
CBSI3aHHBIX C MPOOJIEeMaTUKOI; OOIIECTBEHHbIE COOBITUS, UME-
I0lllMe OTHOIIEHME K MpobieMaThKe, YIIOMUHAHUE KOTOPHIX B
CMMU cBugeTenbCcTBYeT 00 MX BaXKHOCTH IS OOIIECTBEHHOCTH .
T'. T. TTouenuoB nuiueT: «CylIeCTBYIOT JOCTAaTOUHO YeTKUE Tpebo-
BaHMS K BO3MOXXHON €IMHUIIC aHajau3a: a) OHA JOJDKHA OBITh 10-
CTaTOYHO OOJIBIION, YTOOBI BbIpaXaTh 3HaUeHUE; 0) OHA AOJXKHA
OBbITb TOCTATOYHO MaJjioii, YTOObl HEe BbIpaxkaTb MHOTO 3HAYEHUIA;
B) OHa JOJIXKHA JIETKO UAEHTU(MUIMPOBATHCS; T) YUCIO €IAMHUIL
JOJIXKHO OBITh HACTOJBbKO BEJIMKO, YTOOBl M3 HUX MOXHO OBbLIO
JeNaTh BEIOOPKY»2.

Co1MoJI0TH YKa3bIBAIOT, YTO KOJMWYECTBEHHBIN MOACUET BCTpe-
YaeMOCTH CJIOB B TEKCTE€ — CaMblil MPOCTOl BapMaHT KOHTEHT-
aHajau3a, KOTOPbIi, ONHAKO, MPUBOAUT K MHTEPECHBIM pe3yJibTa-
taM. Yalle Bcero moaCYUTHIBAIOT «MHTEPECHBIC» VIIN «KJTIOUEBBIC»
cjioBa U (WJIM) CJIOBOCOUYETAHUSI, HATIPUMEDP Ha3BaHUSI LIEHHOCT-
HBIX KaTeTOPMU TUIIA ceoboda, cmabusbHOCmb, dogepue, meppu-
MopuaibHas yeaocmHocms,; ClieHapueB TUIIA npedamenbcmeo WU
pasouapoganue; 10CTaTOUHO OJHO3HAYHbIe 0003HAYEHUS TeX WU
WHBIX OOILIECTBEHHO 3HAUYMMBIX SIBJCHUM, HAIIpUMEDP KOppynuus,
npecmynHocms WA meppopusm, U 1p.’

EnuHunbl aHanusa, crpyniupoBaHHbIE MO €IMHOMY OCHOBa-
HUIO, Ha3bIBAIOT KaTeropusiMu aHaiu3a. Kameeopuu anaiuza — ero
CMBICJIOBBIC €IMHMIIBI, 0003HAYAIOIIME IMIIMPUUYECKHIE TTPU3HAKHU
TeKCTOBOU MH(OpMaLMK, KOTOPBIE SIBISIOTCS Pe3yJbTaTOM OIle-
palMoHaJIu3aluKu OMTOPHBIX TEOPETUYECKUX MOHITUI B KOHILEM-
nun ucciaenoBanusa?. C MOMOIIBI0O KaTerOpUid BBIACISIOT KOHIIETI-
TyaJIbHbI€ CBSI3W, MOJAEIN, MUKPOIIPOOJIEMbI, TEMATUUECKHUE TOJIS.
B kauectBe nmpumepa B. M. JIo6peHbKOB NMPUBOAUT aHaJU3
MPe3nIeHTCKUX TOCIaHUMN CTpaHe, C KOTOPBIMU OOpaTuics
b. Knunton B 1994 u 1995 rr. OTu mociaaHus comepxaTr OT
7 tbic. g0 10 ThiC. coB. bbuin cchopMupoBaHbl KaTEropuu CJOB,
OTHOCSIIIUXCS K DKOHOMUKE, OIJXeTy CTpaHbl, 00pa30BaHUIO,
MNPEecTyNHOCTU, BOMPOCAM CEMbM, MEXIYHApOIHbIM AejaM, CO-
HMaJibHOW momoluyd U Ap. B KaTteropuio «3KOHOMHKa» BXOJIM-
JI1 CJI0Ba: dKOHOMUKa, 0e3paboTuiia, MHGISLMUS; B KaTeropuio
«CeMbsl» — peOEHOK, CeMbsl, POAUTEIMU, MaTh, oTell. IMEeHHO
YYeT 4acTOT BCTpeYaeMOCTU KaTeropuil, a He OTAEJbHBIX CJIOB
MO3BOJISIET CYAUTh O BHUMaHUU, YAEJIEHHOM B IOCJIaHUU TeM
WX MHBIM BoripocaM. [To M3MEHEHMI0 OTHOCUTEIbHBIX YaCTOT

' Yymukoe A. H., bouapoe M. II. Yka3. cou. — C. 91.

2 [louenyoe I. I'. T1abnuk puneiiiin3 ais npodeccuonanos... — C. 580.
3 Jlobpenvkos B. U., Kpasuenko A. U. Ykasz cou. — C. 574.

* Tam xe, c. 571.
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B nocinaHusgx 1994 u 1995 rr. ObIM caeinaHbl BbIBOALI 00 M3-
MEHEHUU MOJUTUKU TOCyAapcTBa B Pas3IMUHBIX 00JacTsaxX. DTu
TeMBI HAIJIM OTpakeHWe B OOOMX IMOCIaHMAX, HO B OJHOM W3
HUX HEKOTOPBIM TeMaM YAEJSIOCh OOJbIlle BHUMAHUS, a B IPYy-
rom MeHbue. CkaxeMm, B nmocjaaHnuu 1995 r. 6oabiie BHUMaHUS
OBLIO yAeJeHO BompocaM 00pa30oBaHUSI, CEMbM, HO MEHbIIE BHU-
MaHMUS — MOPECTYMHOCTU, MEXIYHAPOAHBIM AejaM, COLMalbHOM
nomoiuu. OTcrofa MocjenoBaa BbIBOA O CTpaTeTUUYeCKUX MPUOPU-
teTax npasutenabcTBa CIIA.

B. 1. Job6peHbkoB nuuetr: «EquHuna cyera — KoJuye-
CTBEHHAs XapaKTEepPUCTUKA eAUHUIBI aHajlu3a, OHA (PUKCHUPYET
peryjasipHOCTb, C KOTOPOil BCTpeuaeTcsl B TEKCTE Ta WJIM WHAas
CMBICIIOBAsl €AMHUIIA. 3a €AUHUIY cUeTa MOTYT ObITh MPUHSITHI:
1) yacToTa MosiBJEHUSI 3HaKa KaTeropuu aHaau3a; 2) o0beM BHU-
MaHUs, yIeIsIeMOTO KaTeTOpUM aHaiu3a B COIAEpKaHWM TEKCTa.
g yctaHOBIeHUsI 00beMa BHUMAaHUSI MOTYT OBITh YUTEHBI KOJIU-
YeCTBO MEYATHBIX 3HAKOB, a03allbl, MIOIIAAb TEKCTA, BhIpaXKEHHAs
B (DUM3MUECKUX MPOCTPAHCTBEHHBIX eAMHUIAX. I ra3eTHbIX U
JPYTUX CTaHAAPTHBIX TEKCTOB — IIMPMHA KOJOHKM U BBICOTA
BbICKa3bIiBaHUs. sl TEeKCTOB, MepeaaBaeMbiX YCTHO, B KOJIMYE-
CTBE CIMHUIILI CYeTa MOTYT MCITOJIb30BAThCS €AMHUIIBI BpEeMEHMU.
EnuwHauitamm cdeta MOTYT OBITH YMCIIO OTIPENEICHHBIX CJIOB MU UX
COYETaHMI, YacTOTa YIIOMUHAHUI CJIOB, KOJIMYECTBO CTPOK, II€-
YaTHBIX 3HAKOB, CTpaHUI, ab3alleB, aBTOPCKUX JUCTOB, TLIOLIAAb
TEeKCTa, BbIpaXXeHHAasl B (PU3NYECKUX BEJIUUYMHAX, d3(PUPHOE BpeMs
U MHoroe apyroe. EnuHuUIBI cueTa MOryT U COBIaaaTh U HE CO-
BIIaaTh C ¢AWHUIIAMMW aHaidu3a. B mepBoM ciryyae KBaHTU(UKA-
LU CBOAUTCS K OMpPEIeIeHUI0 YacTOT YIIOMUHAHUS BBIICICHHON
CMBICJIOBOM €IMHMIIbI 110 OTHOIIEHUIO K APYTMM KaTeropusiM (Kak
B C/Iyyae MOCTPOCHUSI MHAEKCA CaMOCTOSITEIbHOCTU MHXKCHEPOB).
Bo BTOpoM ciiydae enumHuUIEH cueTa U30UpaOT GU3NUECKYIO TTPO-
TSDKEHHOCTDb WJIM TUIOLIAAb TeKCTOB, MOJHEHHYI CMbBICIOBBIMU
eAIWHUIIAMU: YMCJIO CTPOK, ab3aleB, KBaAPATHBIX MUUIMMETPOB,
3HAaKOB, KOJJOHOK — B IEYATHBIX TEKCTaX; IIUTEIBHOCTh TPaHC-
JIIMUAY TI0 pafvo WIW TeJeBUACHUIO, METpaX IJICHKU MPU Mar-
HUTO(MOHHBIX 3aIUCIX» .

A. H. YyMUKOB B KauecTBE OCHOBHBIX €IMHUIl cUeTa IpU
aHanuse 3¢ dexkTuBHoCcTH B3aumoneiictBusi co CMU mpennaraer
cleAyole mapaMeTphl:

a) 9acToTy MHpopMaunu (JacToTa YIIOMUHAHWS JaHHON TEMBI;
YaCTOTa IOJIOXKUTEJIbHBIX, OTPULIATEIIBHBIX U HEUTPAJIbHBIX Olle-
HOK M 4acToTa OIlMcaTeJIbHO-OLEHOYHOU MHGpOpMaLIUN);

! Jlobpenvkoe B. U., Kpasuenko A. U. Yxa3 cou. — C. 574.
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0) o0beM (uKcUpyeTcs ABYMS eAMHMLAMU: MO YUCIY CTPOK
TeKCTa U MO yAeJIbHOMY Becy MHGbOpPMalMK MO JaHHOU mpobjemMe
B 0011eM oO0beMe Bceil MHdopMalum);

B) 3HaK MHMopMauuu (OmpeaeaseTcsl KaKk «MOJOXUTEIbHOE»,
«OTPULIATENIBHOE», «COATAHCUPOBAHHOE» U «HEUTpaJIbHOE» OTHOILIIEe-
HHUE, YTO COOTBETCTBEHHO Komupyetcs Kak (+), (—), (+/—), 0);

1) TUN MaTepuainoB (¢akrorpacdpuyeckasi; KOMMEHTATOpCKas;
KOMMEHTATOpCKasl C olleHKaMM (hakTOB, CBUAETEIN KOTOPHIX HE
YKa3bIBaKOTCS; XyI0KeCTBeHHO-(haKTorpachuyeckasi, oolieTeope-
TUYeckas uHpopMalus, He cofepkalllasi CChUIOK Ha KOHKPETHbIe
(akThI; aGCTPaKTHO-XYHOXECTBeHHAsT WH(popMaIus)'.

B menoMm, Takoe mcciegoBaHue, BKIOYalollee B ce0I MOHM-
TOPMHT, duKcanuio U aHanu3 matepuaioB CMMU B coBpeMeH-
HOI MpaKTHUKE CBI3eil ¢ OOIIECTBEHHOCTbIO MPUHSITO Ha3bIBaTh
nHdopMalumoHHbIM ayautoMm. [loa ungopmayuonnvim ayoumom B
JaHHOM cjydyae moHMMaeTcsl aHaiau3 mMaccuBa CMMU, Bkiwouas
npoctpaHcTBO MHTepHeTa, B LieJsIX MOJYYEeHUsI OPUEHTUPOB IS
cocTaBjieHUs (KOppeKIUr) UH(POPMALIMOHHONW CTpaTeruu opra-
HU3aLWU WU TEepCOHBI?. Pe3ynbTaThl MCCIeI0BAHUS MOTYT OBITh
HCIIOJIb30BaHbl B pa3jMyHbIX Lejasax. Haubosee BakHbIM acrek-
TOM MOXHO CUUTATh BO3MOXHOCTb KOPPEKTUPOBKHU yIpaBJeH-
YEeCKUX pelleHMI, Kacaroluxcss UWHPOpMALlMOHHON MOJUTUKU
06asucHoro cyobekta PR. bosblilylo mpakTUuecKyro 3HAYMMOCTb
MMEIOT TaKXKe pacchliKa JAalIKeCTOB PYKOBOJACTBY; O3HAKOM-
JIeHUe BHYTpEeHHel oOliecTBeHHOCTU ¢ Matepuaiamu CMU (B
TOM YMCJIe MeperevyaTku MaTepuajloB BO BHYTPUKOPHOPATUBHBIX
U3IaHUSIX; TyOJMKalus BbIAEPKEK Ha cailTe opraHu3aluu; pas-
MellleHUEe KOIMU Ha AocKaxX oObsIBJIEHUN; paclipoCcTpaHEHUE KO-
MUl B BUJE JIMCTOBOK); pacchlika MH(GOPMALIMOHHBIX MOAOOPOK
naptHepaM (KJIMEeHTaM, MOCTaBIIMKaM, aKlIMOHEpaM U T. II.);
o3HakomaeHue apyrux CMMU. Yrto kacaeTcs crocoboB pacrpo-
CTpaHEHMUsI, TO MepernevyaTraHHble MaTepuaibl MOTYT ObITh HaIlpaB-
JIEHBI MPSIMOU MOUYTOBOM pacChUIKOM, pa3laaBaTbCsl Ha BCTpevax,
CITYKUTh YacThlo Mpe3eHTAalMOHHOTO makera’. TakuMm obpasowm,
WUTOTU MH(POPMALIMOHHO-aHAJIUTUUYECKON paboThl Mpecc-CayxXObl,
0e3ycsioBHO, OyayT BocTpeboBaHbl. IlogBoass UTOru, ciaeayer oT-
METUTb, YTO TaHHOE HaIpaBjJeHUE PabOThI Mpecc-CayKObl HECO-
MHEHHO SBJsIeTCsl akTyaldbHbIM. M XOTsd aHanuTuuyeckas paborta
TpeOyeT OT CIeLUaJucTOB OOJbIIUX BPEMEHHBIX 3aTpaT U ce-
PbE3HBIX YCUJIMiA, 0€3 3TOro Buaa AesITeJIbHOCTU CYlLeCTBOBaHUE

''YymukoB A. H., bouapos M. IlI. Yka3. cou. — C. 91.

2 Tam xe. C. 92.

3 Uenamvees /l., bexemos A., Caprxeawa @. HacTonbHasi SHIUKIIONE-
nust Pablic Relations. — M. : Anbniuna [laoaumep, 2003. — C. 93.
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npecc-cayX0bl cTaHOBUTCS OeccMbIcieHHbIM. Kak mucan B ¢cBO-
ux «Ilnomax pazagymbsi» Halll BEIMKUI cooTeuecTBeHHUK Ko3bma
IMpyTtkoB: «bpocasg B Bomy KaMelIKM, CMOTPW Ha KPYTW, MU
obpasyeMbie; MHaUYe TakKoe OpocaHue OyIeT IyCcTOolo 3a0aBoio»!.

HMrtak, Mbl paccMOTpeIM BCE CeMb 3TAIlOB TEXHOJOTUYECKOU
MOCJIeJOBATEILHOCTU MPOLEAYp M ONepaluii, BEIIMOJHEHUE KO-
TOPBIX CIOCOOHO, Ha HAalll B3IIsA, 00ecHeYuTh YCTaHOBJICHUE
3 (peKTUBHBIX B3aUMOOTHOIIEHUI O0a3zucHoro cyonekta PR co
cpeacTBaMM MaccoBoil mHpopManuu. TakuMm oOpa3zom, Hall 00-
30p TeXHOJIOTHUECcKOTO psimga PR-TexHOMOrMM B3aMMOIEUCTBUS CO
CMM MoOxXHO cuuTaTh 3aBepllIeHHbIM. PaccMoTpuM pajee, Kakum
00pa3oM MOTYT OBITh NpPEACTABICHBI B BUJAC BCIIOMOTaTeIbHbBIX
PR-texHOMOTHI1 OTAEIbHBIE MHCTPYMEHThI B3aMMOJCHCTBUS CO
CMMU.

' IIpymkoe Kozbma Counmnenusi. — CsepainoBck : Cpen.-Ypai. K.
u3n-so, 1986. — C. 96.
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4. BcnomorareabHbie PR-TexHoioruu
B3aumoaeiicteuga co CMU

Bo BTOpOIl r1aBe maHHOU MOHOrpaguu, aHaJIU3UPYs OOIIMe
MPUHLMITBI B3aUMOCBsI3U PR-TexHOI0TrMii, Mbl YCTAHOBUJIU, UYTO
0o0abIMHCTBO PR-TexHOMOTHMIT CBsI3aHBI MEXAy COOOIi, TO €CThb
OCYILIECTBJIEHWE OAHUX TpeOyeT MPUMEHEHUS APYrUX TEXHOJO-
TUil. DTO MO3BOJIMIIO HaM, omupasch Ha moaxox P. A. darxyr-
IUHOBa (CM. puc. 2), nmoapasaejuTb PR-TexHOJOrMM Ha OCHOB-
Hble, BCITOMOTaTeJbHbIe U OOCayXuBawliue. HamoMHuM, 4TO
MOJ BCIIOMOTaTeIbHbIM MPUHSTO MOHUMATh «IIPOLIECC, CIOCO0-
CTBYIOIIMI HOpMaJbHOMY MPOTEKAHUIO OCHOBHOIO Ipoliecca Io
npeobpazoBaHUIO MpeaMeTa Tpyaa. BecromorareabHble MPOLECCH
CBsI3aHbI ¢ obecrieyeHreM OCHOBHOTO Ipoliecca 000pyloBaHUEM,
MPUCTIOCOOIEHUSIMU, PEXYIIUM M M3MEPUTEIbHBIM MHCTPYMEH-
TOM, TOTJIMBHO-2HEPreTUUYECKUMHU pecypcaMu U T. A.»'. Bolie
TOBOPUJOCH O TOM, YTO paccMaTpuBaeMmasi HaMU TEXHOJOTUS
B3aumogeiictsuss co CMUM MoxeT BbICTyNaTh BCIIOMOTaTesb-
HOM IO OTHOIIEHMIO K TEXHOJIOTMW OPraHU3allMy U MPOBEACHUS
PR-xamnanuii. B cBolo ouepenb, AJSI OCYLIECTBJIECHUS
PR-TexHosoruu B3aumopaeiictsusgd co CMMU B KauecTBe BCIIO-
MOTaTeIbHBIX TEXHOJOTUI TojlaraeM YMECTHBIM paccMaTpUBaTh
TE€XHOJIOTUU MOATOTOBKM OCHOBHBIX MHCTPYMEHTOB B3aUMOIEH -
ctBug co CMMU. B maparpade 2.2. MBI OIpeAeJIUIN, YTO MOJ
PR-uHcTpyMeHTaMM ciienyeT MOHUMATh pa3jiMyHbie BUIbl KOMMY-
HUKALIMOHHBIX MPOJAYKTOB, MCIIOJIb3yeMble KaK opyaue st ¢hop-
MHUPOBaHUS MaOJMLIMTHOIO KanuTajia 6aszucHoro cyonbekra PR.

B manHoM pasznene Mbl HaMepeHbl OCTAHOBUTHCSI HA OCHOBHBIX
TpeOOBaHUIX U TEXHOJOIMUYECKON MOCAEAOBATEIbHOCTU AEHCTBUI
MpU MOArOTOBKE psifa HaruboJjiee aKTyalbHbIX MHCTPYMEHTOB, Ta-
KMX, KaK MMpecc-peu3bl, mpecc-KoHdepeHIMu 1 OpudUHIru, uH-
TePBbIO U MPECcC-Typhl.

U @amxymounoe P. A. Yka3. cou. — C. 239.
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IIpecc-pean3, Kak MHCTPYMEHT B3aumojueiicTBusi co CMU,
MOXHO MO MpaBy CYUTATh HauboJee MOMyJasIpHbIM UHCTPYMEHTOM
PR-nesarenpHocTi. PekoMeHmanmy 1Mo moaroToBke M opopMIICHHIO
Mpecc-pesin30B MPUBEAEHbI MPAKTUYECKU B KaXXI0M yuyeOHMKe U
y4eOHOM IOCOOMM MO CBI3AM C 0blecTBeHHOCThIO. [IpencraBu-
TeJdb caHKT-meTepOyprckoil mkoasl PR A. JI. KpuBoHocoB oOT-
HOCHUT TIpecC-peu3 K YUCIy OINepaTUuBHO-HOBOCTHBIX XXaHPOB U
onpeJessieT ero, Kak «0CHOBHO# xaHp PR-Tekcta, comepkaiuuii
npeaHa3HAaYeHHYIO IS TIPeCcChl aKTyaJlbHYIO OMepaTUBHYIO MHMOP-
MAaINIO O COOBITUM, CBSI3aHHOM C 0a3MCHBIM CyOBbeKToM PR»!.

0. M. JIeMUH MUILET, YTO JaHHBIM TEPMUH MPOUCXOAUT OT
AHIJIMUCKOTO MOHSATUS «press-release» (coobleHue IS TmevaTu,
KOMMIOHHUKE), UTO O3HayaeT pa3pellieHHYIo I MyOoJauMKaluuu B
npecce MHOOpMaINIO?.

Y. Arn, I'. Komepon, ®@. Ont n JI. Yuiakokc obpaiaioT oco-
00e BHMMaHME Ha TEXHOJIOTMYeCKOe CBoeoOpas3ue JaHHOro WH-
CTPYMEHTA, U OMPEACNISIIOT PECC-Pesin3, KaK «I0KYMEHT, 3a1aya
KOTOPOIro pacnpocTpaHsITh MHGOpMaLUIO B (opMe, TOTOBOM IS
nyoauKamum»>.

OCHOBHbIE LIeJIM MOATNOTOBKU M PacIpOCTPaHEHMS Mpecc-
pen30B, MO OOJIBIIOMY CUETY, MOBTOPSIIOT OOLIME LU TEXHOJIO0-
rumn B3aumoneiicteusg co CMMUM. Kaxnblii mpecc-penn3 roToBUTCS
B LIEJISIX:

1) dopmupoBaHus (yKpemnjaeHusl, YBEIUYECHUs) MaOJAULIUTHOTO
KanuTaja opraHu3alumu (3aKa3uuka);

2) YCTAHOBJEHMS, MOCIEAYIOLIEr0 Pa3BUTUSI U YKPEIUJICHUS
KOHTakToB Mexay PR-cTpykrypoii (npecc-cayx6oii) u CMU
(penakumeil MM KOHKPETHBIM XYPHaJIUCTOM).

ITpecc-pean3 OTHOCUTCSI K YMCIIy UHCTPYMEHTOB TaK Ha3blBae-
moro «uH@opmamoHHoro PR»* C touku 3peHus obumux tpedo-
BaHUU K colepKaHWIO, MHCTPYMEHThl MHGpopManuoHHoro PR B
PaBHOU CTEMEHU YYUTHIBAIOT MOTPEOHOCTU 0Aa3MCHOIO cyObeKkTa
PR (3akazuuka) u ueneBbix ayautopuii. Onupasicb Ha TpeboBa-
Hug K PR-tekcry, chopmynmupoBanHbeie A. JI. KpuBOHOCOBBIM?,
OMnpeaeauM psiJi XapaKTEPUCTUK, MPUCYIIUX TPECC-peun3y:

1) MHULIMUPOBAHHOCTb U CEJIEKTUBHOCTh B BbIOOpE MHGpOpMa-
LIMOHHBIX MTOBOJOB (OTpaxkaloT COOTBETCTBUE LIEISIM 3aKa3uuKa);

' Kpusonocoe A. /1., Quaamosa O. I., Hluwxuna M. A. — Ykas.
cou. — C. 215.

2 Jlemun 1O. M. busnec PR . — M. : bepatop-mpecc, 2003. — C. 95.

3 Camoe tnaBHoe B PR. — Vka3. cou. — C. 487.

4 Kpueonocoe A. /., @uaramosa O. I., Mluwmxuna M. A. — Yka3.
cou. — C. 166.

5> Kpueonocos A. /. Yxa3. cou. — C. 49.
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2) peaeBaHTHOCTDb (COOTBETCTBHE MH(OPMALIMOHHBIX aKIIEHTOB
MHTepecaM KJIIOYEBBIX ayIUTOPUIA);
3) onruMm3anus (MHTepIIpeTalns COOBITUII B MHTEpecax 3a-
Ka34MKa).
IO. M. JleMyuH muuieT, 4To cneuudUuUecKue 3amadyr Ipecc-
peau3a 3aKJII04alTcs B TOM, UTOObI IpuBaeYb BHUMaHue CMHU
(Mx TmpeacTaBuUTeNel) K COOBITUSIM M (daKkTaM, coaepKalluMcs
B MpeaoCTaBAeHHON MH(pOpPMALIMU, U ONHOBPEMEHHO MOOYAUTH
X K TIONCKY (TTOJy4eHHIO) TOMOJTHUTEIbHONM MH(MOPMAIIUN; TI0-
CIIYKUTh OCHOBO I TOATOTOBKHM M pacTpocTpaHeHUs (1Iy-
OJMKauuu, BEUaHUs U T. I.) BTOPUYHBIX WH(POPMaLIMOHHbBIX
MaTepuagoB; CIIOCOOCTBOBATH POCTY OCBEIOMJIEHHOCTH U
pacnojgoXeHHOCTH (MMO3UTUBHOIO OTHOIICHUS) ayAUTOPUU
(MM elle 3HAYMMOM YacTU) MO OTHOIUEHUIO K OpraHu3aluu
(3aka3umky)'.
C touku 3peHna 3PPeKTUBHOCTU BO3MEHCTBUS, CIICIIMAIIN -
CTHI BBIACISIOT PO CIeINDUIECKUX TPeOOBAHUI K COMEepPKaHUIO
npecc-penansa. K ux 4ynciay oTHOCAT:
1) oIHOTEMHOCTD (HalEeJeHHOCTh BCEro ComepXKaHus Ha Of-
HO-EIMHCTBEHHOE COObITUE MU (DaKT);

2) o0s13aTelbHOE MPUCYTCTBUE B COlIepKaHUM MHOpMaALlUU
0 MecTe, BpeMeHM U XapakTepe (Ha3BaHWM) OCBEIIAEMOTO
cobbiTus (dakra);
3) BbIAEJEHUE COIepKATeJIbHOW KBUMHTAICCEHLMU B Jumad3all
(1Moa3aroyioBoK), MpeaBapsiolIuii OCHOBHOM TEKCT;

4) BbIHECEHUE B MepBblie CTPOKM (ab3alibl) HauboJjiee BaXKHOM
COOBITUITHON M (paKTOJOrMYeCcKO MH(pOpMalLUK;

5) uznoxeHue coobITUil ((pakKTOB) B MPSIMOM XPOHOJOIMYECKOM
OpsIaKe?.

CTpyKTypa Tipecc-pein3a Takxke MOIUYMHEeHa OTpeaesieHHbIM
TpeOOBaHUSAM, KJIIOUEBBIM M3 KOTOPBLIX SIBJISIeTCS TaK Ha3bIBae-
MBI «IIPUHIIAT TTepeBepHYTO nmupamMunbl»>. A. [ KpuBoHOCOB
TaK OOBSICHSET 3TOT MPUHIINATI, N3BECTHBINA B XypPHAIMCTUKE eIle
¢ 1920-x TomoB: KaxIbIil MOCAeAyIOINiA ab3all COONEPXUT Me-
HEe BaXHYI0 MH(MOPMALIUIO U MOXET, B IPUHILIUAIE, COCTOSTh U3
OIHOTO TIPEIJIOXKEHUS*.

0. M. [leMuH NUIIET, YTO TAKOE «aHTUKYJIbMUHALIMOHHOE TI0-
CTPOEHHUE TeKCTa» (OT IIAaBHOIO — K BTOPOCTEIIEHHOMY) SIBJISIETCSI

U lemun FO. M. Yka3 cou. — C. 96.

2 Tam xe. — C. 99.

3 DHUMKIonenus madauk puiaeiiHi. — M. : Mumx-Konrakr ; Ila-
pux : IEERP-LHarmattan, 2009. — C. 206.

* Kpueonocos A. /. Yxa3. cou. — C. 114.
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JNOMOJHUTEIbHBIM TEXHOJOTUYECKUM TMPEUMYIIECTBOM C TOUYKHU
3peHUs MOCAeayIolel XypHaJIUCTCKON 00paboTKu'.

BoabIIMHCTBO MccIemoBaTeleii CXOASATCS BO MHEHUHM, YTO K
OCHOBHBIM KOMITOHEHTAM ITIPECC-PeTM3a0THOCSITCS:

1) 3aronoBok, unu x3mnaiiH (headline);

2) moa3arojoBOK, aHOHC, KpaTKOe M3J0XXKEHHE HOBOCTU WU
coObiTus — nua-a63an (lead);

3) OCHOBHOI TeKCT (KaK MpaBuIO, HACYMTHIBAIOLIMI OT OJHOTO
J0 11ecTu ab3alieB, He cuuTas aua-adzana) — o6oau (body);

4) cnyxeOHas yacTb TeKcTa (CIpaBOYHAas M KOHTaKTHasl WH-
(opmaiyst) MM OPOCTO BhIXOAHAS MH(MOPMALIUSI?,

3aroJ0BOK OTKPBIBAET Mpecc-pen3, OH MOJKEH KpaTKo U
TOYHO OTpaxaThb €ro TeMy — CyTb MH(POPMALIMOHHOTO IOBOJA,
TO €CTh COOBITUS UM (haKTa, MOCTYXKUBIIMX B Ka4eCTBE OCHO-
BBl IJIST HETO JaHHOTO Tpecc-penn3a. O0s3aTebHBIM, Ha Halll
B3IJISII, SIBJISIETCSl YIIOMMHAHME B 3arojIOBKE O 0a3MCHOM CyOBbeKTe
PR, Tak Kak 3TO c1OCOOCTBYET OCYIIECTBICHUIO OCHOBHON 1€/
npecc-penusa. Jinmg-ab3ai ciaeayeT HEMOCPEACTBEHHO 3a 3aro-
JIOBKOM U COAEPXUT B cebe HamboJiee BaxXHYI0 MHMOpMaLumo 00
OCBelIaeMOM B Ipecc-peu3e coOoblTuM win dakrte. Kak cuura-
[OT 3apyOeskHbIe CTEIWAMCTHI, JTUA-a03all CONepKUT OTBETHI Ha
OCHOBHBIE BOIIPOCHI, KOTOPBIE MOTYT BO3HUKHYTH y KypHaJIU-
CTOB: «UTO TMPOU3OIILIO, TAe MPOM30IILIO, KOTHAa IMPON30IILIO, KTO
SBJISJICS YYaCTHUKOM COOBITHS, TTOYeMYy OHO MPOU30UILI0 (TaK
HasbiBaeMble SWs: what, where, when, who, why)»)?. OgHako
COBpeMeHHasl MpaKTUKa MOKa3bIBAET, YTO 00Jiee MPOAYKTUBHbBIM
IUIS TIepBOTO ab3alia SBISIETCST IPYTroif MOPSIIOK BOIIPOCOB: «KOT-
na? tae? Kro? aro?»*. Jleno B TOM, YTO OTBET Ha BOIIPOC «KOTHa?»
CITY>KUT CaMbIM HATJISIIHBIM TOKa3aTeJeM aKTyaJbHOCTH HOBOCT-
HOTO TIOBOJZIa, UTO OYE€Hb BAXKHO IJIsI XKypHaIucToB. UTo KacaeTcs
3aKJIIOYUTEIbHOTO BOIpoca («Kak, KaKuM obpa3oM?»), TO, Ha Halll
B3IJIS1, OTBET Ha HEro JOJIKEH CONepXKAaThbCs B OCHOBHOM 4acTH
npecc-peausa.

B pamkax maHHOM MyOJMKalnMu MBI He CTaHEM ITOAPOOHO
OCTaHABJIMBATLCSI Ha TPeOOBAHMAX K OCHOBHOMY TEKCTY M TaK
Ha3bIBa€MOM CIIy>keO0HOI1 yacTu mpecc-peausa. [loguepkHeMm elie
pas, 4TO U3JIOXKEHUE ComepKaHUs TMpecc-pesir3a OCYIIECTBISIETCS
OT TJIABHOTO K BTOPOCTEMEHHOMY, UM KaXIbIi cleaylolui ad-
3all pacKphIBacT HEOOXOAMMBIE TTOAPOOHOCTH paHee M3ITOKEHHOMN

U flemun FO. M. Yxa3 cou. — C. 101.
2 Yymukoe A. H., Bouapoe M.II. Yxasz cou. — C. 265.
3 DHUOMKIONeAMs Mabtiuk puieidmHs... — C. 206.

* Kpueonocos A. /., Quaamosa O. I., Mluwkuna M. A. Yka3. cou. —
C. 216.
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uHbopmauuu. B ciyxeOHOI yacTu Tpecc-penusa pa3MelalTcs
CCBUJIKM Ha CIpaBOYHbIe MaTepuasbl, a TakKKe KOHTAKTHbIE JaH-
Hbl€, MO3BOJSIOIINE XYPHAJUCTAM YTOUHSTH U JOMOJHSThH TO-
JIy4eHHYI0 MH(OpMaLnIo.

OnHOI 13 COBpEMEHHBIX TEHACHIIWI SIBISIETCS CMEIIEHUE KOM-
MyHuKanuii B chepy MHTEepHeTa. DTO O0OCTOSATENLCTBO NE€AeT
npecc-peaus elie 6oj1ee BOCTpeOOBAaHHBIM B MpakKTHUKe OOIie-
HUS C XYPHaJIUMCTaMM, HO, B TO € BpeMs, MEHSIET MPUBBIYHbBII
B3MIsII HAa opopmiieHUe naHHoro Buga PR-tekcra. CrienmanucThl
OTMEYaloT, UTO TEKCT, MOATOTOBAeHHBbIN Wisi CeTu MOJIKeH ObITh
JJaKOHWYHEe, TTOCKOJIBKY YMTaTh €T0 OyIyT ¢ 9KpaHa MOHUTOpa'.
BmecTo mpocTpaHHBIX pa3bsICHEHUI B 3JIEKTPOHHOM TIPECcC-Pen3e
yMeCTHee HaJIu4yue TUMIIePCCHIIOK, MO3BOJISIONIMX YUTATENIO MPU
JKeJTAaHUU TOJYYUTh JOMOJHUTENbHYI0 MHDOpMaLIO. AHATU3UPYS
riaobanbHble TeHAeHUUuM B Meauachepe, A. H. Uymukon orme-
YaeT, YTO Ha CMEHY MPUBBIYHON (hopMe CETOIHSI MPUXOIUT TakK
Ha3blBaeMbIll «CoLMaJIbHBIN Meauapeaus (oT aHmI. social media
release — SMR — coumomeauapenuns) — Ipecc-pesin3 HOBO-
ro popmara, HalmMCaHHBIN CIlelMATbHO IJIs couuanbHbix CMU,
Moja KOTOPbIMM B JAHHOM cllyyae Moapa3ymMeBaeTcsl BeCb KOM-
niekc MHTepHeT-pecypcoB, paboTalolUX ¢ HOBOCTSIMU (IMOUC-
KOBbIE CUCTEMbI, MH(OPMaAIlMOHHbIE areHTCTBa, onlain-Meaua,
06710TM, COIMaNbHBIE CETH, CAaWTBHl OH-JANMH-3aKJIAd0K U Ap.)»>.
Henb3s ckazath, yTo SMR KapauHajibHO OTJIMYAETCS OT MpPexK-
HEro Inpecc-peausa, Mmo-mnpexHeMy KJIIYeBbIMU TPEOOBAHUSIMU K
€ro COIep>XaHUIO SBJSIOTCS OAHOTEMHOCTb, MPUHLIMIT «IepeBep-
HYTOI MUpaMUIbl» U 0053aTeJIbLHOCTb YKa3aHUSI BO3MOXKHOCTEN
oOpaTHOIt cBsI3U. B TO e BpeMsi OUeBUIHO, YTO 3JIEKTPOHHBIN
npecc-penus gaetr PR-crnenuanucty 3Ha4YMTEIbHO OOJIbIE BO3-
MOXHOCTE# IJIsI TBOPUECKOTO TOIX0MAa, MOCKOJBKY pacliupsieT
NajJuTpy BO3MOXHOCTEH (Hampumep, pasMmeleHue dotorpacduit,
nepexos Mo TUMMEPCChIIKaM Ha BUAeOMaTepuabl, CIPaBOYHYIO
vuHoOpMaLIMIO U T. I1.).

Takum oO6pa3om, Mbl BUAUM, KaKuhe IIUPOKHUE MEPCIEKTHU-
Bbl OTKPBIBAIOTCS Mepell cheuuaiucTaMu Mo CBS3SIM C o0lie-
CTBEHHOCTBIO B CBSI3U C MCIOJIb30BAHUEM 3TOTO TPaAUIIMOHHO-
nonyasipHoro uHctpymeHta PR. OcTaercsi, omiHaKo, OTKPBITHIM

' Kpueornocos A. JI., Quaamosa O. I., Illuwmkuna M. A. Yka3. cou. —
C. 253.

2 Yymukos, A. H. InTepHeT B ccTeMe CpelCTB MacCcoBOM MHMopMa-
nuu. HoBble Meaua puieiiiiiH3 // AKTyajbHbIEe TTPOOJIEMbI KYPHAIUCTUKHI
B YCJOBHUSIX T00anu3aiuu MHOOPMAIMOHHOIO MPOCTPAHCTBA : MaT-Jibl
V MexnyHap. Hayd.-mpakT. KoHd.. — Yensaounck : Pexkmon, 2011. —
C. 245.
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BOIIPOC O TOM, HACKOJbKO 3¢ (HEKTUBHO CMELUATUCTBI YMEIOT
UM MOJb30BaThcsl. MHOrOJETHSS MpakKTUKa MO3BOJSIET aBTOPY
JaHHOW MoHOrpaguu ¢ H0CTaTOYHO BBICOKOW J0Jiell YBepeH-
HOCTHU YTBEpXJaThb, UTO OIPOMHOE KOJMUYECTBO pa30ClaHHbBIX
PR-cneumnanvcramMmu npecc-pejin30B OCTAaeTCsl HEBOCTPEOOBAHHBIM
y XypHaJUCTOB, WK (YTO elle IevyajbHee) paboTaeT Ha CHU-
KEeHMe MaOJIMLMTHOro KamuTajla 0azucHoro cyobekta PR. Ilpu
9TOM (DOPMaJIbHO BBIAEPXKUBAIOTCS TPEOOBAHUST K OPOPMIICHHUIO, K
CTWIIO, K KOMITIO3ULIMU, K CPOKaM Tofayud coodlieHus u T. 1. Ha
Halll B3MJISIA, TpobjieMa 3aKIo4aeTcss B OTCYTCTBUU TE€XHOJIOTH-
YECKOro Mojxoja, 0 KOTOpOM MHOTO TOBOPUJIOCH B Mpeablaylei
rj1aBe Hactosiuel MoHorpaduu. HanmoMHuM, 4T0o 00s3aTeIbHBIM
3JIEMEHTOM JII000 TEXHOJIOTUU SIBJISICTCS HaJMYue YIOPSIOYEH-
HOI MOCeA0BaTeIbHOCTU Mpoueayp U onepaituii. [1pu sToMm He
clielyeT HauMHaATh MPOLIECC U3TOTOBICHUSI KAKOTO-JIM00 U3ACTIUS
C CepeaMHBbI Tpolecca, MUHYS 0ojiee paHHUE CTaluU U OTallbl.
Hawm npencraBiseTcsi, 4TO UMEHHO 3TOT HEJAOCTAaTOK MPUCYIIL
COBPEMEHHOMY TOIXOAY K MOATOTOBKE Ipecc-pean3oB. KOHbIe
HeoduThl O6epyTcsa 3a mnepo (uiu 3a Kaasuamypy, umo Haubosee
MoYHO ompajcaem NOAOJNCEHUe 0ea) B CTPACTHOM CTPEeMJICHUU
KaK MOXHO KpacHuBee paccKaszaTb O MPOUCIIEAIIEeM COObITUM, HE
OIpeaeauB Tpexae CUTyalluM, 3aady B3auMOAECHCTBUS, LIEJIEBbIX
ayIUTOPUI U OCOOEHHOCTEN MX BOCHPUSITUS. A MEXIY T€M, 3TU
aTambl SBISIOTCS HEMPEMEHHBIM yCJoBUEM 2((EKTUBHOCTU JaH-
HOTro KOMMYHUKAIIMOHHOIO ACHCTBUS'. DTU COOOpaKeHUs TPU-
BOJSIT HAC K HEOOXOAUMOCTH 0003HAYUTh BECh TEXHOJIOTUYECKU I
psa mpolecca MOAroTOBKU mpecc-penau3a. Ha Ham B3misia oH
MOXET BBITJISIIETh CAEAYIOIIMM 00pa3oM.

ITepBbIM 11arOM MOXHO CUMTATh omnpenejeHrue 6a3ucHOro cyonb-
exta PR u ¢opmyiupoBaHue HoBocTHOro nosoaa. Ilog HoBoCT-
HBIM TMOBOIOM B JJaHHOM cjiy4yae MmolapasyMeBaeTcsl KaKoi-ambo u3
ACMEeKTOB MPOM3O0LIEAIIEro coobITUs, JUb0 (hakTa, CBSI3aHHOTO C
JIesITEIbHOCTBIO Oa3mcHoro cyorekra PR. B oTHolIeHM gaHHOTO
coObITHUSI/(paKTa TPOBOAUTCS ONMEPaTUBHBINA CUTYallMOHHBIN aHa-
JIN3, MMPU3BAHHbIU BbISIBUTh: KaKUE MO3UTHUBHBIE XapaKTEPUCTUKU
0a3ucHoOro cyobekTa MOryT ObITh IIPOMJUIIOCTPUPOBAHBI JaHHBIM
COOBITHEM; KaKue lieJIeBble ayAUTOPUU MOTYT 3aMHTEPECOBATHCS
9TUM COOBITMEM; HACKOJIbKO JaHHOE COObITUE CMOCOOCTBYET pas-
pelieHUI0 3J1000JHEBHBIX COLMAbHO-BaXXHbIX MpoodjemM. Takum
oOpa3zoM, Mbl paccMaTpuMBaeM OJMH U TOT Xe ¢aKT IMojd Tpe-
Ms yIJlaMu 3peHus: Kak 0a3ucHblii cyobekT PR, Kak oTnenbHbI
yuTaTeab U KakK oOlIecTBO B LiejgoM. ToT cermMeHT mH@oOpma-

! Camoe rnasHoe B PR... — C. 190.
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LIMU, KOTOPBI COOTBETCTBYET MHTEpEcaM BCEX TpeX CTOPOH, U
CTaHET HOBOCTHBIM IMOBOAOM ISl Mpecc-pesin3a. DTO MO3BOJISIEeT
PR-crnieuuanucty orobparb M3 psiia BO3MOXHOCTE! MOAJIMHHO
aKTyaJbHBIII HOBOCTHOM IMOBOJ, KOTOPbIM CNOCOOEH 3auHTepe-
COBaTh XypPHaJIUCTOB.

BTopbIM 11aroM TEXHOJIOTMYECKOIO psaa siBJsgeTcs GOopMyIu-
poBaHue 3aJa4 JaHHOTO KOMMYHUMKallMOHHOTO akTa. Ha naHHoM
artane PR-cneuuanuct omnpeneyasier Te MO3ULMUA, KOTOPbIE MO/ -
JIeXXaT OCBELUEHUIO B Mpecc-pesin3e ¢ TOYKU 3PEHUSI UHTEPECOB
0asucHoro cyobekra PR.

Tpetuit mar — ornpeaeaeHue 0COOEHHOCTEM BOCIIPUSITUS Liejie-
BBIX ayIUTOPUIi, KOTOPHIM TIpenHa3HaYeH NaHHBINM mpecc-penuns. C
Y4eTOM JaHHBIX OCOOEHHOCTEIl MOXKET OBITh BhIOpaHa (popma mo-
Ja4yu, orpeaesieHHas JIeKCHKa, a IIaBHOe — paccTaBlieHbl UH(Op-
MallMOHHBIE aKkleHThl. [TocKoNbKY 1Leblo siBisieTcs: 3heKTUBHAS
KOMMYHUKaIUs, ToTpedbuTeb nHGOpMaILMU 10JKeH y3HaBaThb U3
npecc-pean3a UMEHHO TO, YTO KacaeTcsl ero MHTEPECOB, UYTO EMY
B TaHHBII MOMEHT HEOOXOIUMO.

YeTBepThili 1IAar MpearnojiaractT onpeaejeHue KOHKPETHBIX
CMMU, xotopble MOTYT ObITh 3aMHTEPECOBAHbl B JAHHOM Mpecc-
pesiu3e ¢ y4eToM MPeANoYTeHUH UX YUTATEIbCKUX, 3PUTEIbCKUX,
CIYLIATeJIbCKUX ayauTopuii. JIaHHBIN 111ar TakxKe OKa3bIBaeT BJISI-
HUe Ha BbIOOP (DOPMBI U COAEpXKaHUS TMpecc-pean3a ¢ yuYeToM
0COOeHHOCTEe OoTAeNbHBIX BUIO0B CMMW M mpeanoyreHuil KOH-
KPETHBIX KypHAJUCTOB U PEAaKTOPOB.

[TsaThIi 11ar, TakuM 00pa3oM, 3aKII0YAETCS B COCTABAEHUU TEK-
cTa Mpecc-peyn3a ¢ y4eTOM MHTEPECOB BCEX BbILLIEOOO3HAYEHHbBIX
CTOpOH: 3aka3uuka, yutareyss 1 CMU. HenpeMeHHBIM yCJIOBHEM
JIAaHHOTO ATana sIBJAseTcs coOJIIoAeHe CTaHAAPTHBIX TpeObOoBaHUIA
K colepKaHUI0, KOMIO3ULIMU U O(POPMIEHUIO TIpecc-pen3a.

[llecThIM 111arOM MOXHO CUYMTATh COTJACOBaHUE Tpecc-pemn3a
C 3aKa34YMKOM.

CeabMoIi LIar — pacchblikKa Mpecc-pean3a U IojiyueHue 00-
paTHOM CBSI3U OT XKYPHaAJUCTOB.

JakiaouuTesibHbIN 1war — MmoHuTopuHr CMMU ¢ 1enblo onpe-
JeJUTh, HACKOJIbKO 3((PEeKTUBHON sSBUJIACh pacChliKa IIpecc-
peJn30B.

[TpenyoxxeHHast Bblllle MOCAEA0OBATEbHOCTh ACHCTBUI MOXET
B ONpeAeeHHOM CMbICJIe ObITh Ha3BaHAa TEXHOJOTUUYECKUM PSII0M
npouecca MOAroTOBKU Mpecc-penusa. [lonaraem, 4To BBIMOJHE-
HUE BCEX yKa3aHHBIX 3TANoB MOBBIIIAET BEPOSITHOCTh TOTO, UTO
npecc-penus oyaet BoctpeboBan CMMU, a rimaBHoe — 4TO pabora
MO ero MOArOoTOBKE OKYMUTCS POCTOM MabJMLIMTHOTO KamuTaaa
6asucHoro cyonekra PR.
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IIpecc-koH(depeHnns — 3TO BcTpeya XYpHAJUCTOB C IIpej-
CTaBUTEJSIMU TOCYIAPCTBEHHBIX YUpPEXIEHUI, 0OIIeCTBEHHO-
MOJUTUYECKUX OpraHU3aluil, KOMMEpPUYEeCKUX CTPYKTYp, UMEIoILast
neabto npenoctaBieHue CMMU dakrorpacduyeckoit, mpobieMHO
1 KOMMEHTHpYIOIIel nHDopManun'.

IIpecc-kKoH(pEepeHLINIO YaCTO OTHOCST K YMCIY MHCTPYMEHTOB
TaK Ha3bIBa€MOTO «ycTpouTeabHOro PR»2. B ocHOBe ycTpouTelb-
Horo (unau cobniTuiitHOTO) PR neXuUT co3maHue crenuanabHbIX
COOBITUI C 1IeJbl0 MPUBJIEUYEHUS BHUMAHUS LiejieBOi oO1e-
CTBEHHOCTM K KOMITAHUM, K €€ AesITeJbHOCTU, MPOAYKTaM M
yenyram®. O4eBUAHO, UTO CIEHUAbHBIE COOBITUS MMEIOT PSii
NPEUMYILIECTB Mepel TPAAULIMOHHON pacChIIKON Mpecc-peii30B
U Ipyrux MHGOPMALIMOHHBIX MaTepuaaoB, MHULIMMPOBAHHBIX
0a3zucHbIM cyobekToM PR. JInuHOE ydyacTue 3aMHTEPEeCOBAHHBIX
JIULL B CIIeLIMaJbHOM COOBITUM, BO3MOXHOCTb HATJISIAHO MpeacTa-
BUTb UM MO3UTHUBHBIE aCTIEKThI JAESITEIbLHOCTU CyObeKTa, Mpuaa-
0T 0CO0YI0 YOeAUTEJIbHOCTb TPAHCAUPYEMbIM WH(MOPMaLIMOHHBIM
nmoBoaaM. Kaxknblil y9aCTHUK MEPOTIPUSATHUSI UMEET BO3MOXHOCTh
COCTaBUTh COOCTBEHHOE CYXIEHHE O MPOUCXOASIIEM U OIpeae-
JIUTh, COOTBETCTBYET JIM OHO €ro IMPEACTaBACHUSIM O AJaHHOM
cyObeKkTe. DTO, B CBOIO Ouepe/b, MOBBIIIAET YPOBEHb TOBEPUS U
COCOOCTBYET POCTY MAOJUIIUTHOTO KanuTajga 6a3ucHOTO CyOb-
exkta PR.

OpnHako yrmoMsIHyTas BbIII€ HAIISIAHOCTb, CBOMCTBEHHAS CIie-
LIMAJIbHBIM COOBITUAM, HAKJIaIbIBAET OCOObIE TPeOOBAHUS Ha MOJ-
TFOTOBKY K UX MpoBeneHUIo. MOXHO cKa3aTb, YTO HEYAaUHO BbI-
OpaHHOE U TJIOXO MPOBENEHHOE CelUaTbHOE COOBITHE CITIOCOOHO
MNPUHECTU 3HAYMUTEbHbI UMUIXKEBBIN yIIEPO opraHu3aluu. DTo
JleJIaeT aKTyaJbHbIM BOIIPOC 00 YCIOBUSIX, MPU KOTOPBIX CIEIU-
aJiIbHO€ COOBITHE MOXET ObITh 3(P(HEKTUBHBIM.

K uzyueHuto coowpiTuiiHoro PR ¢ Touku 3peHMsT Hay4HOIl Teo-
puM obpalllaroTcss MHOIME COBpEMEHHbIe aBTOpPhI. KMccienoBarenu
W MPaKTUKU TIPU OPraHU3alMU CIEUNATbHBIX COOBITUN TOJb3YIOT-
Csl pa3JIMYHBIM MOHSTUHHBIM afrapaToM, Tak, HaM BCTPETUIUCH
cienytolye aeuHULIMM: «special events», «event management»,
«event marketing». IIpeancraBuTeln CaHKT-NETepOYypPrcKoit
HayuyHoil mkoabl A. JI. KpuBoHnocos, O. I'. ®dunatoBa u
M. A. llInmkuHa CYUTAIOT, UYTO «B PYCCKOM SI3bIKE JIeKCeMa
«COOBITHE» O3HAYaeT HEUTO BbIAAlOLIeecs, U3 psija BOH BBIXOMSI-
mee. OgHako He Bce PR-MeponpusiTuss MOXHO Ha3BaTbh COObI-

' Yymukoe A. H., bouapoe M. II. Yxa3. cou. — C. 290.

2 Kpuesonocoe A. /., @Quaamosa O. I., Hluwkuna M. A. YKa3. cou. —
C. 166.

3 Anewuna U. B. Yka3. cou. — C. 340.
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TUSIMU, TIO3TOMY HOMUHALUS «CIelUaJIbHOEe MEPOIIPUITUAC» WU
«PR-akumg»... mpeanmoyTuTeabHee» .

Mpbl, B cBOIO ouepeb, noJjiaraeM, uyTo PR-cneuuanuct npocro
00s13aH caejiaThb Kaxjaoe clelMaJbHOe MepOINpUsITUE HACTOJbKO
SPKUM Y 3allOMUHAIOIIUMCS, YTOObl OHO CTaj0 JAEUCTBUTEIbHO
KOMMYHUKATUBHBIM cOOBbITHEM. [1oaTOMY B majgbHEMIIeM OCTaBIIsI-
€M 3a cOo0OIf MpaBO MPUMEHSTh TEPMUH «CITelIMaIbHOE COObITHE»
KaK CUHOHUM CIeLUMaTbHOTO MEPOIPUSTHSI.

A. . KpuBonocos, O. I'. ®unatoBa 1 M. A. IllumkuHa mu-
LIYT, YTO «CIlELMAJIbHOE MEPOIPUITUE — 3TO CIJIaHUPOBAHHOE
MeporpusTtue (CoObITUE, aKlLMsI), THULMUPOBAHHOE 0a3MCHBIM
cyobekToM PR 1 HampaBieHHOe Ha JOCTMIKEHME MparMaTUYeCKUX
KOMMYHUKATHMBHBIX 1ieJeil JaHHOIo CcyObeKTa, CIOoCOOCTBYIOLIEEe
MPUPAIICHHUIO ero MaOJIMIIMTHOIO KamuTajas?,

CoBpeMeHHbIe 3KCHePThl MPEANOUYNUTAIOT TOJKOBATh COOBI-
TUUHYI0O KOMMYHUKAIMIO B CAMOM IIIUPOKOM CMBICJIE, OTHOCS
K ee (popMaM camble pa3iuyHble COOBITUS — U «IMOAJUHHBIE»
(MU «€CTECTBEHHBIE») U «CIleLMaAbHbIe» (MJIM UCKYCCTBEHHBIC).
Kak ormeuaer A. Bekcnep, K «IOIJIMHHBIM» COOBITUSIM OTHO-
caTCs peaibHO npoucxonsiuue. Hanpumep, BbIMyCK HOBUHKU
(oT TOBapa J0 YCJIYru), JOCTUXXEHUE BBICOKMX KAauyeCTBEHHBIX U
MNpoYMX CTaHAAPTOB; OTKPbHITUE HOBOTO IMPOM3BOACTBA; HOOUIIEH,
HarpaxJeHue; cCepbe3Hble U3MEHEHUs] B yIpaBIeHUU, HOBbIE Ka-
IpoBble HazHaueHUsI. B KayecTBe «MCKYCCTBEHHBIX» COOBITUI
A. Bekciep BbiaensgeT KOHGMEPEHIIMU, THU OTKPBITHIX ABEpeid,
nepejavyy MoXepTBOBAHUU B 6JIarOTBOPUTENbHBIE (DOHIbBI, KOH-
KypChl, COpPEBHOBaHUSI, BHICTABKU, KPYIJIbIE CTOJIbI, TTPE3eHTALIUH,
npecc-koHpepenuun, opudunru. Kimaccuk amepukanckoro PR
OaBapn bepHelis mucan: «1 HUKOTOA He mocelian raseT. S cos-
JaBaJl 00CTOSITENIbCTBA...»3.

ITockoJIbKY pecypc €CTeCTBEHHBIX COOBITUI 1000 opraHu-
3allMu, KakK MpaBuyio, HeBeJukK, PR-cneuuanuct okasbiBaeTcs
nepea TPyAHOW 3agaueil U300peTeHUsT TaKuX MHOOPMaLlMOHHBIX
MOBOAOB, KOTOPbIe MPUBJIEKYT BHUMaHUE LIEJIEBbIX ayJIUTOPUIA.
A. Bekciep npuBOAUT UHTEPECHBIU npuMep: dupma «JloydbpaHi»
(IpouU3BOAMUTEIL MEILIOYKOB AJISl 3aBTPAKOB) OObsSIBMIA HALMO-
HaJbHBIA AeHb OyTepOpona — 3 HOSI0pPs, B I€Hb POXACHUS U30-
Operaresisg aToro 6oma rpada CoHmaBUuat.

' Kpueornocos A. JI., Quasamosa O. I., Illumkuna M. A. Yka3. cou. —
C. 172.

2 Tam xe. C. 173.

3 Anewuna U. B. Yka3. cou. — C. 40.

4 Bexcaep A. KBagparypa kpyra, uinu CreldajibHble COOBITUS KaK MH-
CTPYMEHT cBsi3eil ¢ obmectBeHHOCThIO // CoBeTHUK. — 2003. — No 11.
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lenpo crieliMajbHOTO COOBITUS MOXET OBITh JUOO Mpupa-
LlIeHUe MabdJAMIUTHOTO KamuTajaa (HeMaTepuajlbHYI0O CTOMMOCTh
KOTOPOI'0 COCTABJISIIOT MaOJUCUTU, MO3UTUBHBINA UMUK OJaro-
MpUATHOE OOIIeCTBEeHHOE MHEHME, YCTOMYMBas peryTranus)’,
JIM6O BBICTpAaMBAHUE CUCTEMbI JBYCTOPOHHUX KOMMYHMKALMNA C
omnpeaeeHHbIM cerMeHTOM obOiiecTBeHHOoCcTU. Kak nuinyt 1. Wr-
HaTbeB, A. beketoB, ®. Capoksailia: «CcIelalbHble COOBITUS TIPU
rpaMOTHOM OpTaHMU3alMKU MO3BOJISIOT JOCTUYb LEJOT0 KOMILIEKCa
HeJjieii: co3naHue, MOAJAepXKaHUE U Pa3BUTUE MOJOXUTEIbHOTO
UMUIKa KOMIIAHUM WM ee MPOAYKTa; B3aMMOJEHCTBUE C Lefie-
BbIMU OOIIIECTBEHHBIMM TpylmnamMu (B TOM 4MClie ToaaepXKaHue
BHYTPUKOPIIOPATUBHBIX OTHOLIEHUI); MOJydyeHUe 00paTHOM CBSI-
31 (g mocieayloliero aHaiausa 3pOEeKTUBHOCTU NeSITeIbHOCTH
OpraHu3aluy U CTpaTeruu); NeMOHCTpalMs YPOBHS Pa3BUTHUS
KOMMaHUM, MacliuTaboB ee AeSITeJbHOCTU; CO3JaHUue AOTOJHU-
TEJBHOTO MCTOYHWKA WH(POPMAIINN O KOMITAHUI»?.

Mepoii 2pHEeKTUBHOCTU cnielMadbHOTO COOBITUSI OYAEeM CUM-
TaTh CTEIIEHb JOCTUKEHUS MOCTaBACHHBIX Lieneil. DPdeKTuBHOE
crelMaJbHOe COObITHME MOBBIIIAET M3BECTHOCTh (MabJUCUTH),
yAy4ylIaeT UMUAXKEBbIE XapaKTePUCTUKU, CMOCOOCTBYET dop-
MHUPOBAHUIO MO3UTUBHOIO OOILIECTBEHHOTO MHEHUS U CUCTEMBbI
YCTOMUYMBBIX IBYCTPOHHUX KOMMYHMKAIIU C 1I€JIEBbIMU TpyMIiamMu
o01IecTBeHHOCTU. TakuM 0O0pa3oM, MBI BBOIUM ITOHATHE (P deK-
TUBHOTO CIELUAJIbHOTO COObITUSI — TaKOTO MEPONPUATUSI, KOTO-
poe peliaetr 60JbIIMHCTBO COOPMYJIMPOBAHHBIX BhILIE LETEH.

TpeGoBaHUS K MOATOTOBKE M MPOBeAeHUIO d3D(HEKTUBHOTO
crnelnuaabHOro COOBITHSI MOXHO pa3ieiuTh Ha Tpu OJioKa:

1. TpeboBaHUS K aAMUHUCTPATUBHON YaCTH.

2. TpeboBaHus kK padore co CMHU.

3. TpeboBaHUS K TBOPUYECKOM 4YaCTHU.

TpeGoBaHUS K AAMUHUCTPATUBHOM YaCTU JOCTATOYHO XOPOIIIO
OCBELIEHBl B ClielMaJibHON JuTepatype. [IoHATHO, 4TO TpoBe-
JIeHUEe CIleLMaJbHOrO COOBITUSI TpeOyeT Cepbe3HOM U IIyOOKOI
MOATOTOBKU. PYKOBOJICTBYSICh YKa3aHUSMU CIELMAJIUCTOB U COO-
CTBEHHBIM OIBITOM, MOXEM TPEIJIOXUTh TaKylO MOCJen0BaTe/b-
HOCTb ACWCTBUU: OIpeNcJeHUE Leaei MEPOIPUATUS U LIEJEBbIX
TpYI OOIIECTBEHHOCTU; pa3padoTKa U COMIACOBAHUE KOHLIEMIUHU
MEPOTIPUATUS; CLIEHAPUI MEepONpusATUsl; pabouyuii MjaaH ¢ yKa-
3aHUEM CPOKOB M OTBETCTBEHHBIX; cCMeTa pacXxoioB (OHOIXKET);
CO3/laHue OpraHM3allMOHHOTO KoMHUTeTa (1uTada) 1Jisi KOHTPOJIS
3a XOJOM TOJIrOTOBKU W MPOBEAECHUS MEPOIPUSITUS.

U HMuwkuna M. A. Yka3z. cou. — C.88.
2 Uenamves J., Bexemos A., Capokeawa @. HactonbHast SHLIMKIIOIIE-
nust Pablic Relations. — M. : Anbniuna [Ta6aumep, 2003. — C. 150.
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BaxxHO MOMHUTH, YTO CNELMUAIBbHOE COOBITUE — 3TO MOBOJ
17151 MHQOpPMalMOHHOTO HamoJHeHus umumxka. [Toatomy padota
co CMM nna PR-cneumanucra siBiasieTcsl BaXHEHIIUM KOMIIO-
HEHTOM IIpoliecca MOJATOTOBKM MeponpusiTus. TexHoaornueckas
TOCJIEIOBATEIbHOCTh JEWCTBUI B OTHOIIEHUU CPEICTB MAaCCOBOW
UHGOpPMALIMU MOXET BBIIJISIIETh CJIEAYIOLIMM 00pa3oM.

1. IMoaroroBka cnrcka CMMU, KoTophie Lieaeco0Opa3Ho Mpu-
IJ1aCUTh HA JAaHHOE MEpPOIIPUSTHUE.

2. IloaroroBka pean30B-aHOHCOB, O3KrpayHIEepOB, Mpecc-
pEIN30B, IIPEeCC-KUTa U IPYIUX Pa3maTOYHLIX MaTepPUAIOB.

3. CBoeBpeMEeHHOe TpUTJallleHUE XYPHAJTUCTOB ISl Y4acTUsl B
MepOoNpuUsiTUU (MpeaBapuTebHOE ONOBEIIEHUE KaK MUHUMYM 32
HEJENI0 IS BKJIIOUEHUS MEPOTIPUSATUS B PENAKIIMOHHBIE TLJIAHBI,
YTOUHSIIOIIMIA 3BOHOK KaxKA0OMy MpUTralieHHOMY 3a 1—2 aHs).

4. OGecrieueHUEe ONMTUMATbHBIX YCJIOBUM pabOTHI IJIsI XKypHa-
JIMCTOB: HEOOXOAMMBIE U TOCTATOUHbIE pa3gaTOuHble MaTepUabl,
CBOOOIHEBIN BXOM, NMEpEeABUXKEHNE, TEXHUUECKOEe oOecreueHue,
cpeacTtBa cBs3uW M T. II. I'1aBHOe — CHAOAUTH KYPHAJUCTOB
Bceil HeoOXomuMoii uM MH@opManuein B (popMe, MaKCUMAallb-
HO YAOOHOW AJs XYyPHAIUCTCKOTO MPUMEHEHUS. DTUM Ipecc-
cayx0ba obGieruaeT JgajbHelilnyio paboty u cebe, U npeacra-
ButesisiMm CMU, MCIBITHIBAKOIIMM TOCTOSSHHYIO TTOTPEOHOCTh B
nHopMaLnU.

5. OnepaTuBHasl pacchlika uHpopmauuu o6 urtorax B CMU,
HE MPUCYTCTBOBABIIME HAa MEPONPUATUM. JJis1 BBIMOJHEHUS TaH-
HOro TpeboBaHWS UTOTOBBIN MPecc-pesu3 ¢ OCHOBHBIMU OJioKa-
MU MHGpopmMaluu nuiuetcs 3apaHee. PR-cnenuanuct Hu B KoeM
cllyyae He JIOJIXKEH YMyCTUTh BpeMsl, Moka MHGpopMalus O Me-
PONPUSATUM €llle SIBJSIETCS HOBOCTbIO. A 3TOT OTPE30K BpPEMEHU
«IMOCTOSIHHO CTPEMMTCS K COKpallleHUI0: eciiv anoxa TV u paguo
YMEHbIIIWJIA KaTErOPUI0 €ro U3MEPEHUS OT CYTOK 0 4acoB, TO
MHTEPHET — 0 MUHYT U CEeKYyHI»'.

6. OmpenmeneHue maThl U BpeMEHM BBIXOAA TMyOJMKALIUN U
3(UPHBIX MaTepUaJoB.

7. KoHTpoJib MHMOPMALIMOHHBIX PE3YyJIbTATOB: MOHUTOPUHT
CMMU, moaroroBka mpecc-KJIUIIOB UM Mpecc-peBlO, OLEHKA
utoroB. CobJlofieHue BCeX ITUX TpeOOBaHUI 0OeCIeyuT Kaue-
CTBEHHOE OCBELIEHUE UTOTOB CIELMATbHOIO COOBITHS B CPEACTBAX
MaccoBOi MH(OpMaIUK.

OaHako pelaliM KOMIIOHEHTOM CUCTEMbl MOATOTOBKM SIB-
JisieTcsl, Ha Halll B3IJIsI, TBOpUeCcKasl 4acThb CIllellMaJbHOTrO COObI-

' T'ycakosckuii A., lllmamko @. Dpa METaKOMMYHUKALIMOHHBIX Me-
TaTEeXHOJIOTUI MM MHGOPMAIIMOHHBIX crienonepanuii // COBETHUK. —
2002. — Ne 1. — C. 17—18.
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TUS. 3[eCh Ha MEepPBbIA IJaH BBIXOAUT CEJEKTHUBHAS NESITEIbHOCTh
PR-cnenmanucra, KoTopblit onpeaensier:
— JIOCTaTOYHO JIM peajibHbIX (haKTOB JISI CO3/AaHusl OJlaronpu-
SITHOI'O M HACBIIIEHHOTO0 MH(MOPMaLIMOHHOTO I10JIS;
— KakuM o0pa3oM MOTYT ObITb MPEACTaBJEHbl OOIIECTBEH-
HOCTU JaHHbIE (DAKTHI;

— HeoOXOAMMO JIM MHULIMMPOBAHUE UCKYCCTBEHHBIX CHELIM-

aJIbHbIX COOBITUIA.
DddexTuBHOE crieurajibHOEe COOBITHE IJISI TOCTUXEHUS I10-
CTaBJICHHBIX 1IeJieil TOJKHO oOecrieunuBaTh €IMHCTBO MHTEPECOB
BCEX 3aMHTEPECOBAHHBIX TPYMIl. B CBS3M C 3TUM MOXHO BbIACIUTH
psa TpeOoBaHUI K TBOPYECKOM YacTU, TO €CTh K KOHILENTYaIbHOM
WUJiee CIEeUATbHOTO COOBITUS:
1) npuBieYeHe BHUMAHUS K MO3UTUBHBIM acleKTaM JesTelb-
HOCTM OpraHu3alivu;

2) COOTBETCTBUE CTPATErMUEeCKUM 1IeJIsSIM OpraHMu3allvu;

3) COOTBETCTBUE COLIMAJIbHBIM OXUIAHUSIM U MOTPEOHOCTSIM
LIEJIEBBIX TPYIIIT;

4) OPUIMHAJBLHOCTb, 3KCKJIIO3UBHOCTb MAEU (COOTBETCTBUE
MHGOPMALIMOHHBIM 3alpocaM LeJIeBbIX TPYIIN).

OueBUIHO, UTO MHTEPEChl OpTaHU3allMUM U MHTEpeChl O0lle-
CTBEHHOCTM BO MHOTOM pPa3jlyHbl, HO B KaKMX-TO BOIIPOCAX CO-
BIajaloT, nepecekarorcs. MMeEHHO U3 3TOr0 ceKTopa Iepeceye-
HUS MHTEPECOB U CJeAYyeT BHIOMpPATh KJIIOUEBYIO MICIO 3aMbICia
(KOHILIENIIUM) COelraibHOro coobiTus. B mogbope KpeaTuBHOM
COCTaBJIsAIOLIEH crieuaibHOro coobiTus PR-cnenumanuct, Kak u
BO BCeil CBOEH JesITeIbHOCTU, JOJXKEH ObITh OUEeHb UYTOK K WMH-
TepecaM lieJeBbIX TPyMn obOlecTBeHHOCTU. BOoT mpumep u3 He-
naBHeit uctopuu. B 2003 roay «MHKOMOaHK», 4TOOBI MOAAEPKATh
JIEJIOBYIO PEIyTalluio, TIPOBEJ MPEe3eHTAIlUI0 3HAMEHUTOM KapTH-
Hbl ManeBuua «YepHblil KBagpaT». DTO COOBITHE COOTBETCTBOBAJIO
NpeacTaBlIeHUsIM (GMHAHCOBBIX KPYTOB O COJMIHOCTU U YCTONYM-
BOCTU 0aHKa, a TakKXKe OTBEeUaOo OXMIAHUSM CTOJUYHOU DJUTHI U
OpraHoOB BJIaCTH, 3aMHTEPECOBAHHBIX B MOATBEPXKACHUU PYCCKOU
TpaaAULMK MeLeHATCTBA (IJI1s1 DJUTHl — OLIYLIEHWE UCTOPUUYECKUX
KOpHEI, JUIsI OpraHoOB BJIaCTU — CHUTHAJ O TOTOBHOCTHU JOEJUTHCS
JoxogaMu ¢ obiiectBoM). CoObITHE BbI3Balo OO0JBIION 0O0IIe-
CTBEHHBIN pe30HAaHC, MO3UTUBHO CKa3ajJoCh Ha UMUIXe OaHKa
U MOXeT cuuTaTthesl d3dekTuBHbIM. [Ipeanosoxum, 4To B TOM
K€ ToJy MOTPeOHOCTbh B MPOBEAEHUU CHElMalbHOIO COOBITHUS
BO3HUKJIA U Yy YeagOMHCKOTO TpakKTopHOTo 3aBojaa. CTousao jiu
PR-cneuunanucrtam YT3 mozaumcTBoBaTh uaeio «4YepHoro kpa-
nparta»? IlonaraeM, 4To Takoe MepomnpusaThe s kuteaeil Tpak-
TOpPO3aBOJACKOTO pailoHa ropona YensiouHcka ObLIO Obl Oecno-
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JIe3HBIM (M Jaxe, MOXET ObITb, BpeAHBbIM) 3aHsATHEM. IlokazaThb
COJIUAHOCTb W YCTOWYMBOCTbH OM3HEcCA 3MIECHh CJIEAYET WHBIMU
cnocobamu. ['opa3no MpoAyKTUBHEE YCTPOUTh JAEMOHCTpALUIO
HOBBIX 00pa3loB TPAaKTOPHO-OYPOBOUM TEXHUKM C TpUTIaAlleHU-
€M 0OoraTbiXx HE(PTIHUKOB. DTO OTBEYAeT OXMIAHUSIM HaceJleHUs
0 cTabuiabHOU paboTe rpagooOpa3yIollero NpearnpusITus U ero
OJ1arONPUSATHBIX MEPCINEKTUBAX, OXKUIAAHUSIM MECTHBIX BjlacTei
00 YBEJIMYEHUM HAJIOTOBBIX MOCTYIUIEHWM U CHATUM COLMAIbHOMN
HanpsiKeHHOCTU B TOPOJE.

TakuMm oOpa3oM, 3(pPHeKTUBHOCTH CIIELMATIHHOTO COOBITUS Ha-
OpsSMYI0 3aBUCUT OT TOTO, HACKOJIbKO €r0 KOHILIENTyajlbHas uaes
COOTBETCTBYET OXMUIAHUSAM lieJeBoil obluecTtBeHHOCTU. Cieno-
BaTeJIbHO, CeJEKTUBHAs nesATeabHOCTh PR-crienmanucra, nmpoek-
TUPYIOILIETO KOHLEIMIMIO OYEPEJHOTO COOBITHS, JOJKHA 0a3u-
poOBaTbCsl Ha MOCTOSSHHOM M3YyYE€HMU OOLIECTBEHHOTO MHEHUS,
Ha aHajlM3e yOexXJaeHUl, peacTaBIeHU U KIOUeBbIX UHTEPECOB
LeJIeBbIX aynuTopuil. Takoil CUCTEMHBIN IMOAXO0H K TBOPYECKOM
4YacTu, Hapsay ¢ HEYKOCHUTEIbHBIM UCMOJIHEHUEM TpeObOBaHUM K
aIMUHUCTPATUBHOM yacTu U padore co CMMU, mo3BoauT caenathb
creluagbHble COOBITUSI AEHCTBUTEIbHO (PMEKTUBHBIM UHCTPY-
meHTOoM pabotshl PR-cnenuanucra.

B pamkax maHHOro pasaesia pacCMOTPUM Tpecc-KOHGpEepeHIInIo
KaK 0COOBbIi BUJ CHeUUaJbHOTO COOBITUS, OTJAMYAIOLIMICS ca-
MO BBICOKOI pe3yjbTaTuBHOCThIO. K mpeumyliecTBaMm Ipecc-
KOH(EepeHIIUU MPUHSATO OTHOCUTDH: aBTOPUTETHOCTb MCTOYHUKA
HOBOCTeI1; ToJiyueHe UH(MOPMALUU «HU3 MEPBLIX PYK»; BOZMOX-
HOCTh MPOBEPKU CBEACHUNM M YTOUHEHMS] BEPCUN C MOMOIIbIO
BonpocoB. [Ipecc-KoHpepeHIIMN 3a4acTyl0 COMPOBOXIAIOT BCe
npouyue BUAbI COelMalibHbIX cOObITUI. CrieuuaiucTbl CUYUTAIOT
npecc-KoHgpepeHIUU caMbIM 3(p(GEKTUBHBIM CIIOCOOOM B3aMMO-
neiictBusg co CMMU, Tak Kak OHM oOecrneyrnBalT MaKCUMalbHOE
KoJnyecTBO OoTKJIMKOB B CMMW. JIorMyHO MpPeArosoXuTh, YTO K
npecc-KoHpepeHIUsIM TPUMEHUMBbI BCE MpaBujia, OTHOCUMBbIE K
crelnMaJbHbIM COOBITUSAM. PaccMoTpuM cucteMy TpeboBaHUN K
TBOPYECKOI YaCTU U MPOLECCY OpraHu3aluun Mpecc-KOH(MEepeHINH.
Y10 KacaeTcss ”HOOPMALIMOHHOIO ITOBOAA U CIIOCO0a ero rnomayu,
TO 3[I€Chb, KaK W Ul APYTUX UWHCTPYMEHTOB B3aUMOAEWCTBUA CO
CMMU, k1104eBbIMU MOXHO CUMTATh TPU XapaKTEPUCTUKH.

— AKTyalbHOCTb TeMbl. Tema mpecc-KoH(epeHL U A0JIKHa
BbI3bIBaTh OOIECTBEHHbI MHTEPEC, HAXOIUTHCSI B paMKaX WH-
¢opMaLIMOHHON TMOBECTKU OHS.

— CO3BYYHOCTb T€Mbl OXMIAHUSM LEJEBbIX ayAUTOPUIA.
A. b. BacujieHKo nuileT: «mpecc-KOH(GEPEHIIMIO CO3bIBAIOT TOraa,
KOrJa €CTb HEOOXOAUMOCTh IOHECTH 10 OOILIECTBEHHOCTU Ty WU
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WHYIO BaxKHYI0 MHGbopMaluio. JInuHoe XejlaHue 4eCcTOII00MBOrO
TOM-MEHEeAXepa MOKPacoBaThCs Mepeld BUICOKAMEPaMM MOXET
HeraTMBHO CKa3aTbCsl HA UMMJIXKE KOPIOpALMU, €CIM €My HEeUero
OyZeT cKa3aTh XypHaJaucTam»'.

— COOTBETCTBME CTPATETMUECKUM 1eJdsIM 0a3ucHOro cyomnb-
exkta PR.

TpeboBaHUs K opraHu3aluy Mpecc-KOHMEPEHIIMU B COOTBET-
CTBUM C JIOTUKOU JaHHOU pabOThl YMECTHO MPEACTABUTb B BUIE
OonpeneJeHHON IMOCAe10BaTeIbHOCTU AEUCTBUM, YTO MO3BOJUT
CYJIUTb O TEXHOJIOTMYHOCTU AAHHOTO Tpoluecca. Mtak, mepBbiM
aTAIoM, SIBJASETCS BBIOOP TEMbl M BpeMEHM IPOBEAECHMS Mpecc-
KoH(pepeHuuu. TpedboBaHus K BBIOOPY TE€Mbl U3JIOXEHbBI BbIIIE.
YTo KacaeTcs BpeMeHU MPOBEACHUsI, TO B POCCUNACKUX YCIOBUIX
CaMbIMU YyIAYHBIMM OHSIMMU CUMTAIOTCS BTOPHUK, Cpela U 4eT-
Bepr. B cy060Ty n BockpeceHbe 6onbmmHcTBO CMMU He BBIXOHIAT,
MO3TOMY HOBOCTM «YyCTapeBalOT» U MOTYT He IomnacTb B 3up u
razetbl. B mMoHeaeNbHUK €CTh CBOM MPEeuMYIlecTBa U HEA0CTaT-
ku: CMU ucnbIThIBalOT U3BECTHBIM MHMOPMALIMOHHBIN «TOJIOI»,
OJIHaKO OpraHM3aTopaM CaMUM ObIBaeT TpyAHEe MOATOTOBUTHCS
K npecc-KoHdepeHuuu. [TpakTuK peKOMeHAYI0T HazHavyaTh IJIs
npecc-KoHpepeHuu Bpemsi ¢ 10 1o 12 yacoB aHs. PaHblie xxyp-
HaJucTaM TpyJaHee 100paThes, MO3XKe OCTAETCS Majo BPeMEHU IS
MOJATOTOBKM BMUAEOCIOXETOB U MyOJUKALMK K BbIXOAY B 3(pup B
HOBOCTHOI TIporpaMMe B TOT e JIeHb U B 3aBTpalllHUe YTPEHHHE
raseThbl (KOTOpbIe cHaloTcs B rmedyath 1o 16—17 yacoB Beuepa). Bee
9TU PeKOMEHIALUMK MPUMEHHUMBbI K OOBIYHBIM MH(POPMALIMOHHBIM
noBoxaMm. s IeCTBUTENIBHO «TOPSYNX COOBITHIT» TeHb U BpeMs
He MMEIOT TaKOTO 3HAUY€HUsI, 31eCh BaXKHO HE OIo3AaTh U CO3BaTh
JKYPHAJMCTOB KaK MOXHO OIlepaTUBHEE.

BTopbIM 3TanioM B MOATOTOBKE Tpecc-KOH(MEPEHIIUU SIBIISIET-
cs onoBenienne CMMU. Kak nmpaBuio, XypHaJIUCTOB OMOBEIIAIOT
JIBaXIbl: 32 ceMb OHeN (Tak KakK peAaKlIMOHHbIE TJaHbl BepcTa-
IOTCSl Ha HEAEs0); U TMTIOBTOPHO — 3a OAMH—/ABA IHS (YTOOBI Ha-
MOMHUTD XYpPHaAJIUCTaM O TpeacTosiiieM coObiTun). YTo Kacaercs
crnoco0a OIMOBELIEHUSI, TO JIyUllle BCErO pa3ocyiaTh MPUIJIALLIECHUS -
AHOHCHI MO (haKCy U DIEKTPOHHOMN IMOYTE, 3aTEM IPOBEPUTH UX
rnoJjiydyeHue 1o TeaedoHy. YPOoBeHb OMOBEILEHUS: MO0 peaakTop,
0O NOBEPEHHBIN XYPHAIUCT, MOJb3YIOLIUIACS BAUSHUEM B IaH-
HOM u3JaHuM, C KOTopbIM y PR-cneuunanucra yxe cloXuauch
naptHepckue oTHoueHus. 1o pesynbTatraM NeperoBOpoB C XKyp-
HaJIMCTaMU YTOUHSIETCS CIMCOK MPUIJIAILIEHHBIX JUISI PErucTpaluu
¢ ykazanuem CMU, ®UO u D0KHOCTU TIPeaCTaBUTEIIS.

' Bacunenko A. b. ITINMAP KpynHbBIX pOCCUICKMX Kopropauuii. — M. :
'y BlUIB, 2002. — C. 231.
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Tpernii 3Tanm B MOATOTOBKE Mpecc-KOHMEPEHLIUN — IOATO-
TOBKa HbIOCMelKepoB (cnmukepoB). HbiocMeilikepaMu MPUHSTO
Ha3bIBaTh TEX IIpeacTaBuUTesieil 6a3ucHoro cyonekra PR, koTtopnie
MpenaloT TIACHOCTU aKTyaJbHEIE, COIMAIbHO-3HAYNMEBIE (DAKTHI,
TIPeICTaBISIONIEe MHTEePEC I CPENCTB MAcCOBOM MH(MOPMAIINN.
ITocKOBKY 3TUM JIOASIM MPEACTOUT OOHAPOAOBATH BAXKHYIO IJISI
OPEeANpPUITUIA U OpraHu3auuii nH(GOopMalLnio, ciaeayeT ObITh yBe-
PEHHBIMU B TOM, UYTO OHU BBITIOJHST BO3JIOXEHHBIE HA HUX 00sI-
3aHHOCTHM C MaKCUMAaJIbHOM TOJIb30# I 0a3MCHOTO CyOheKTa.
HrlocmelikepoB B TIpaKTHKE CBsI3eil ¢ OOIIECTBEHHOCTH Ha3bIBAIOT
TaKXXe CIuKepaMu (om aHeaulickoeo «speaker» — opamop). Crie-
LUAIUCTBl CYUTAIOT, UTO CPEAU PYKOBOAUTEICH U COTPYAHUKOB
OPEANPUSITUS MOJE3HO BBIIECIUTh CIUKEPOB YEThIPEX YPOBHEI:

1) Benyllero pykoBOAUTENSI, KOTOPbI AenaeT opulidaibHbIe
3agBJICHUS 10 OOIIEH MOJUTUKE KOMITAaHWY,

2) PYKOBOAUTENS CPeIHETO 3BeHa (3aMeCTHUTENs BeAYIIero
PYKOBOAUTENSI). DTOT COTPYAHUK CTAHOBUTCS OCHOBHBIM
KOMMYHUKALIMOHHBIM TTOCPEAHUKOM, TTOCKOJBKY OH BJIaje-
eT Bcell nHdopMaluueil o npodieMe U objagacT Hemalloi
BJACThIO B paMKax OpraHU3aliu, HaXOAsSCh MEXIy PYKOBO-
JIHUTEIEM BBICIIETO paHTa M COTPYOIHUKAMU 06ojiee HU3KOTO
YpOBHSA. B KpyITHO# KOMIaHWM TaKNUM YEJIOBEKOM C YCIIEXOM
MOXKET OBITh PYKOBOIMTEJb OTIEJA 110 CBA3SIM C OOIIEeCTBEH-
HOCTBIO WUJIM MpPeCcCc-CeKpeTaphb;

3) 3KcIepToB, KOTOPhIE COCOOHBI KBATU(MDUIIUPOBAHHO U Je-
TaJlbHO OOCYXXJaTh TEXHUYECKYI0 MHMOPMALIUIO, CBSI3aHHYIO
C BO3HUKIIEH MpoOIeMOii;

4) COTPYOHUKOB KOMMYHHWKAIIMOHHOTO TTOApa3aelieHus, KO-
TOpBIE MOTYT OTB€YaTh Ha BOIIPOCHI CPEICTB MAacCOBOI MH-
dopmanuu U obecneynBaTh UX TeKyllel mH@opMaluei,
CBSI3aHHOI C KOHKPETHBIM O0CYXIaeMbIM BOIPOCOM!'.

B cnyuyae HeobGxonuMocTu PR-crnenuaauct roToBUT ISl CIU-
KEepOB CBOEOOPa3HYIO JIMUYHYIO MaMSITKY: MpaBuiia AeJ0BOro oole-
Husg co CMMU. CneumaaucTel COBETYIOT BKJIIOYaTh B 3TOT HOKY-
MEHT CJIeyIolne TpaBua:

— Hrbrocmeiikep n0/KeH aefaTh aKleHT Ha COLMalbHOM 3Ha-
YUMOCTU U OOLIECTBEHHBIX UHTepecax. A. b. Bacuaenko nuwem:
«B ceoem ebicmynaeHuu 6axicHO ucxodums npexcoe ece2o u3 oouje-
CMBEHHbIX UHmMepecos. Imo 3010moe npasuio NUAPUUKO8 He 8cee-
da, K codxcanreHurw, pazdessrom pykosodumeau kopnopauui. Tak
umo PR-cneyuarucmy mpebyromcs mepnenue, makm u 6bl0epicKa
8 nodeomoske pyKogoodumens Kk nyoOAuuHomy evicmynienuio. Ton-

! TTabnuk puneiiH3. CBs3U ¢ 00LIECTBEHHOCThIO B cdepe Ou3He-
ca. — M. : BKMOC, 2001.— C. 298.
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MeHeddcep doadcen Xoms Obl meopemuueckKu yCeoUums, Ymo e2o Kom-
nanus pabomaem Ha obujecmeo, a OMHHOb He HA0OOPOm»'.

— CremyeT roBOpHMTH TIpaBAy, Jaxke €CIM OHa HEMPUsITHA IJIsT
Kopropauuu. Jlpyeoe deno, KkaKkumu cio06amu ee 2060pums U KaKue
onpedeneHus 0a8ams NPOUCXO0AUEMY. 30eChb UPe38blualiHO 8ANCHA
cOOCMEeHHas: UHmepnpemayus, eepcus cooblmuil.

— Henp3g gomyckaTb HETOYHOCTEH, HEKOMMIETEHTHOCTU —
Jlyyllle He OTBeYaTb BOBce. [IpednoumumensHolii 6 makKux cay4asx
omeem: «y MeHs celiuac Hem OAHHbIX», «Bvl noayuyume omeem na
caedyioujeli npecc-KoHgepenyuu» Uiy npocmo moavams. Hexcena-
menvHbl (hpazel: «Oe3 KoMMeHmapues», «He Xo4y 0meeuams Ha Mom
80NPOC».

— Ecnu cayvaiiHo gormylueHa OroBopka, olIMOKa B OTBETE,
cjieyeT HeMeIJeHHO M3BUHMTBHCS U €€ UCTpPaBUTh (HE MCIpaB-
JIEHHasl OrOBOpKa I'PO3UT CTaTh «Meaua-(pakToM»).

— Hwukorma He ciemyeT MOBTOPSITh KPUTHUYECKHE (Dpassl Kyp-
HaJIMCTa, MMOCKOJBKY 3TO MOXET OBITh BOCIIPUHSTO, KaK 4acTh
BBICTYIUIEHUSI HbIOCMEIKepa U CHOBA MPOLUTUPOBAHO B MEYATHBIX
U3IaHUSIX (CTaHET HOBBIM «MenMra-(MaKkToM»).

— HplocMelikep HOKEH AepXKaTbCsl €CTECTBEHHO, HEMPUHYXK-
JEeHHO M J00poXKeJaTesIbHO, pacliojlaraTh K cede KypHaJlMCTOB.
INepeuncnenHble TIpaBUia MOXHO CUMTATh OCHOBOI OOIICHUS
HbIOCMElKepa CO cpelcTBaMU MacCOBOM MH(pOpPMaIUK.

YeTBepThIll 3TAll HAIIETO TEXHOJOTMUYECKOro psila 3TO TOMI-
FOTOBKA pa3maTOYHOIro MaTepuaa JJis XYpHaJIUCTOB (3apaHee
HaluCaHHbIN Mpecc-pean3, 09K-rpayHaep, Npecc-KUT, coaepxa-
IOV OCHOBHBIE MM POBBEIE U OMoTpaduIecKre JaHHBIE, CXEMBI,
¢oto u T. 1m.).

[TaTBIM 3TarIOM MOXHO CUYMTATh MOATOTOBKY K BCTpeUe TIpe-
craButesieiit CMU. B pamkax maHHOTO 3Tama OIpeaeisiorTcs OT-
BETCTBEHHBIE 32 BCTPEUY U PErMCTpalvIo KYPHAIMCTOB, KOTOPBHIM
cJenyeT MpeayCMOTPEeTh MOATOTOBKY OeimKeil 1is OopraHu3aTopoB
W YYACTHUKOB, YKa3aTeJU IBUKEHUSI, BOSMOXHOCTD IJIs XypHa-
JINCTOB pa3meThCd W MPUBECTH ce0S B MOPSAIOK M T. M. K aToMy
XK€ 3Tamy OTHEeCeM ITOATOTOBKY MOMEIIeHUS IJIs TPencTOsIIei
npecc-KOH(pEPEeHIIMN, B TOM YHUCJE: OLIEHKY BO3MOXHOCTEI mome-
LIEeHUS; MpeaBapuTebHOE MJIaHUPOBAHUE pa3MelleHUs YYaCTHU -
KOB; MOATOTOBKY TaOJMYeK C JAaHHBIMM YYaCTHUKOB; pa3MelleHue
JIOTOTHMITIA OpraHM3aTopa TMpecc-KOHMEPEeHIINN; ITPOBEPKY MUKPO-
(boHOB, BIEKTPOTIMTAHMS, BO3MOXKHOCTE YCTaHOBKM BUIAEOKA-
Mep U OCBETUTEJIILHOTO 000pPYIOBAaHUSI; TTOATOTOBKY JTOCTATOYHOTO
KOJIMYecTBa paboYMX MECT, KaHLEJSIPCKUX MPUHAIICKHOCTEH U

' Bacusenxo A. b. Yka3. cou. — C. 232.
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MPOYEr0 C YUYETOM KOJIMUECTBA MPUTJAIIEHHBIX XYPHAJIUCTOB.

Illecroit aTan — mpoBeaeHue npecc-kKoHbepeHuuu. Hauaniom
MEPOIPUSITUSI CUMTAETCSI perucTpalusl y9acTHUKOB, B paMKax KO-
TOPOM MpOUCXOAUT yTouHeHue criucka CMMW ¢ ykazaHueM KOH-
TaKTHBIX JaHHBIX KOHKPETHBIX XXypHaiuctoB. [Ipu perucrpaunu
KypHaJIMCTaM BbIJAIOTCS 3apaHee MOATrOTOBJIEHHbIE pa3laTOUYHbIE
Matepuaibl. 3aTeM cleayeT OTKPbITUE Mpecc-KOHDEepeHIUH, K KO-
TOPOMY TakKKe€ TPEIbSIBISIOTCS OIpenesieHHble TpeOoBaHus. s
BeAEHUS Mpecc-KOH(MEePEeHUINN B «IIPe3uauyMe» XKeaaTeJIbHO pa3-
MECTUTb He 0oJjiee TpeX YeJOBEK: 3TO HblOCMelKep, MoJepaTop U
aKkcrepT. HblocMelikep — rjlaBHOe JeicTByIOLIEe JUL0. DTa poJib
npeanojaraeT OTBETCTBEHHOCTh 3a MH(OpPMaALMI0 KaK TaKOBYIO.
Mognepatop (Beayuiuii) — 3To BTOpas poJib, OTBEYaeT 3a IMpolie-
Iypy BeleHUs Mpecc-KOHGbEepeHIMU. DKCIepT OTBeYaeT 3a uHdop-
MAallMOHHYIO TOJHOTY M HachblllleHHOCTb. [lepBasi u TpeTbsl posu
MOTYT COBMEIIAThCS UM, HA000OPOT, APOOUTHCS (IOMOJTHUTEIbHbBIE
CIeLMalIUCThl B 3ajie). IlepByio U BTOPYIO POJIM 1iejecoo0pa3Ho
paznenutb. IIpu OTKpBITUM Hpecc-KOH(pEepeHLIU MOAEpaTop, Kak
NpaBuJio, MPEAyNPeXIaeT YYACTHUKOB O €€ MPOJAOJKUTEIbHOCTH
u perjlameHTe. ONTUMaIbHOU MPOJOKUTEIBHOCTbIO MJIsI Mpecc-
KOH(pEPEHIINN CITeMaNINCTBI cauTaioT oT 30 mo 60 MuHyT. [danbiie
paccerBaeTcsl BHUMaHUe XYPHAJIUCTOB, CHUMAIOTCSl BUIeOKaMephbl
(yTpauuBaeTcs ollylleHue MaciutabHocTu Meponpusatus). [pen-
BapuTEJIbHOE BBICTYIUIEHUE HbIOCMEKepa, Kak MpaBuUio, OTPaHU-
yuBaetcs 10—15 MmuHyramu. MopaepaTop peryavpyeT AadbHeHIImnii
XO[l TIpecc-KOH(MepeHIMK, YCTaHaBIMBasl 04epeIHOCTh BOIIPOCOB.
Tak, ecin XypHaJIuMCTOB O4eHb MHOTO, MOJEpaTOp Mpeayrnpexaa-
eT 00 OorpaHMYEHNU KOJMuYecTBa BOMPOCOB. EciM XypHaIuCTOB,
HamnpoTUB, OXUIAETCS CIMILIKOM Majlo, BO3MOXEH BapuaHT, Mpu
KOTOPOM DSl BOIIPOCOB «JUIsl MOACTPAXOBKM» TOTOBUTCS 3apaHee.
ITopsimok BOMPOCOB OOBIYHO PETYIUPYETCHI OUYEPEAHOCTHIO MO~
HATBIX PYK, JIMOO MOJAHHBIX 3aIUCOK.

CenbMmoii, 3aKJIIOUYUTEIbHBIN, 3TAall — B3aUMOAEWCTBUE C
KYpHaJMCTaMU 0 OKOHYaHUM Tpecc-KoHdepeHnu. B pamkax
JaHHOTO 3Tana PR-crnenuanuct Takxke BBIMOJHSIET OINpeaeeH-
HYIO TOCJIEI0BATEILHOCTD JeUCTBUl. Bo-nepBhIX, MpeaocTaBasier
KYPHaAJKUCTaM MO Mepe HaJOOHOCTU BECh BO3MOXHBIN JTOMOIHU-
TeJbHbI MaTepuan (BKJIOYash 9KCKJIIO3UBHbIE UHTEPBbIO, UILIIO-
cTpauuu, GoTto, BUaeopsa). B oTaeabHBIX ciyyasix MOTYT ObITh
YMECTHBIMM OKa3aHWE MOMOIIM B MPEIOCTABICHUN XypHAIUCTaM
TpaHCMopTa, CPEACTB CBSI3U, OpraHuU3alus ypiiera 1isl y4acTHU-
KOB Ipecc-KoH(pepeHLu. Bo-Bropsix, PR-crieninaaucTt BhISICHSIET
NpeanojaraeMoe BpeMs BbIXOJa KYPHAJUCTCKUX MaTepuaoB B
a¢bup unu B neyatb. Jdanee ciaeayetr nopaboTaTh Npecc-peu3 ob
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HUTOTax mpecc-KoHMepeHUMU U pa3ociaTh ero B MHGoOpMareHTCTBa
u CMMU, koTopble HE MPUCYTCTBOBAIM Ha Ipecc-KOH(epeHun
(BbIlIE OBLIO CKa3aHO O TOM, YTO «3arOoTOBKa» UTOTOBOTO Mpecc-
peau3a MulleTcs, KaK MpaBuUio, 3apaHee). YeTBepThIM IIarom
cuMrtaeTcsl aHanu3 Belmegmux B CMMUW marepuanoB. AHanus
HeoOXOoMAMUM KakK AJisl oIlpeneeHus] cTeneHU 3(PEPeKTUBHOCTU
MEpOMNpusiITUs, TaK U A (popMUpPOBaHUS OYAYIIMX Meaua-
Mm1aHoB. MHorue mpakTUKYMIOIIKE CIeUMATUCThl MojaralT, 4To
PR-cnennanucty cineayer o0s13aTeIbHO MOOIAarogapyuTh KypHaJIK-
CTOB 3a MOATOTOBJIEHHBIE B MeyaTh U 3(hUp MyOoIUKalUU C TeM,
YTOObl YKPENUTh 0JaronpusiTHbIE OTHOLLIEHUS C MPEeACTaBUTESI-
MU Menua-coobuiectBa. ITocaenHUM 1aroM 3akalOYUTEIbHOTO
aTana MOXHO CUMTaTh OOHOBJEHUE U IOMOJHEHUE MeAra-KapThl
Ha OCHOBE JAaHHBIX perucTpalyu MPUCYTCTBYIOLIMX Ha Ipecc-
koHpepeHuuu CMMU. Takum obpazom, Mbl TIpeACTaBUIU MPO-
1ecc MOJATOTOBKM U TPOBEAEHUSI Mpecc-KOH(epeHIIMU B BUAE
TEXHOJOTMUECKOTO Tpollecca, BKJIOYAIOIIET0 CeMb OCHOBHBIX
3TaroB.

YacTHBIM cllydyaeM Mpecc-KOHGhEepPEeHIIUU MOXET CUUMTATbCS
TaKoOWl MHCTPYMEHT B3aumogelictBus co CMMU, kak O0puduHr.
Bpuduar — 310 KpaTkas, cxkaTas BO BpeMEHHW WHCTPYKTHBHAsI
BCTpeua XYpHAJIUCTOB C MPEACTaBUTEIIMU O(PULIMATbHOU CTPYK-
Typsl (TocymapcTBeHHOro yupexaeHus)'. K ocobeHHOCTIM Opu-
¢puHra NMpUHITO OTHOCUTH OAHOCTOPOHHMM XapakTep MHGoOpMa-
uu; oUIUATBHOCTD MHMOPMALIUU; ONHO3HAYHOCTb TOJKOBAHMS
(unTteprnpetanumn). CrneunuaganucThl MUILIYT, 4YTO OPUGUHIU YMECT-
HBI, KOTIa, HAaIpuMep, OQUINATbHBINA TTPEACTaBUTENh 3aUNTHIBACT
BaXXHbIM TOKYMEHT; coo01IaeT o0 (hakTe MPUHSITUS BaXKHOTO CO-
[JIAlIeHKWS; U3JlaraeT CyThb MO3ULIUMU, 3aHSTOU B XOZI€ MeperoBOpoB
onHoI 13 cTopoH?. OCHOBHBIE 1IeJU Opu@UHTa: ONePaTUBHO T0-
BECTU 10 CBEIEHHUS OOIIECTBEHHOCTU BaxKHbIC 151 Hee (PaKkThl OT
Juua ouULMalbHONM BJIACTU; MPOAEMOHCTPUPOBATh OTKPHITOCTD,
MMPO3pavyHOCTh B MPUHSATUN PEIICHUIA.

[Mponenypa moaroToBKM OpmdUHTA B IEJIOM Majio YeM OT-
JiIn4aeTcss OT MOATOTOBKM Ipecc-KoHpepeHuu. [IpakTuku, Kak
MpaBWJIO, HE MEJAI0T OCOOBIX PA3IMUYUi MEXIy NBYMS TaHHBIMHU
BunmaMu PR-uHcTpyMeHTOB. Tak, aMepuMKaHCKUI crelraiucT
M. CannuBaH nuuet: «B uaeane rocyaapcTBEHHbIH YMHOBHUK
OTKPBIT JJISI MPECChl, YaCTO MPOBOAUT MpecCc-KOH(MEPEHLIUU U
nuMeeT o(ULIMAILHOTO TPeICTaBUTENsI, KOTOPbIM MOXET rOBOPUTH
oT ero umeHu. Hanpumep, B besiom goMe npecc-cekpetapb exe-

' Uenamoes 1., bexemos A., Capokeawa ®. Yka3 cou. — C. 14.
2 Tam Xe.
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JHEBHO TMPOBOAUT OpUGUMHIU C MpUIIALIeHUEM TeJIeBUICHUSI» .
OnHako Ha TEOPETUYECKOM YPOBHE MPUHSITO aKIIEHTUPOBATh BHU-
MaHMWe Ha Takol creuuuueckoil XapaKTepUCTUKU OpucduHra,
KaK OJHOCTOPOHHMI XapaKTep IMpeaocTaBIeHUs] MHOOpMalUU.
OTO HakaJbIBae€T OTIEYAaTOK Ha cojaepkaHue UH(opMaluu Is
OpuduHra, rae 3aspisieTcss opuuMaibHas TOYKA 3PEHUS; COIMO-
CTaBJISIIOTCSl pa3Hble MOAXOAbl YUACTHMKOB COOBITMI K OLIEHKE
OJIHOTO M TOTO K€ BOIpPOCa; KPaTKO MOTHMBUPYETCSI BbIpaOOTaHHAsI
no3uums. Takum obpazomM, nHbopMauus mjisi 6pudruHra — 3TO
OeccTpacTHBIN MepeuyeHb UKW COKpallleHHbIN Mepecka3 OCHOBHBIX
MOJIOXKEHUI (Te3UCOB, (PaKTOB), OTHOCSIIIUXCSI K cOoObITUIO. [Tpn
3TOM MHMOPMAIIMOHHBIN 0030p JOKYMEHTOB, MPUHSITHIX pelICHUM
He TpeanojiaraeT MONYTHBIX MHEHMI, BbICKA3bIBAHMI, OLIEHOK,
CCBIJIOK Ha MpeLeneHT U T. M. PaznatouHble MaTepuabl 1l Kyp-
HaJIMCTOB COJiepXaT KOHCIEKTUBHO-TE3UCHOE U3JI0KEHUE TEeMbl
OpuduHra: GopMyaupOBKY TeMbl, YTOUHEHHME KJIOUEBBIX UIEH,
dbaktnueckne mogpodoHocTr, PO M TOKHOCTH AEHCTBYIOIINX
JIULL, JaThl, CTATUCTUKY, TEPMUHBI, O(UIIMaTbHbIE Ha3BaHUS J10-
KYMEHTOB U Mp. JINUHbIE MHEHUS U LIMTAaThl OTCYTCTBYIOT, TO
ecTb AeBu3 OpuduHra — «be3 kommeHTapueB!». «XKypHanucThbl
MoJyJyarT U3 MepBbIX pyK MH(pOpMaLUI, BCe JOCTOMHCTBO KO-
TOPOii COCTOUT B TOM, UTO 3asiBjieHa OodullMaibHasl TOUYKa 3pe-
HuUsi. OTCYTCTBUE KOMMEHTApUEB OOBSICHSIETCS HEOOXOIUMOCTbHIO
CIIELIIHO COOOIIUTh HOBOCTh B KOJIOHKE HOBocTeil. KomMeHTa-
pUMU TOSIBJISIIOTCSI B KOJIOHKE 0bOo3peBaTesieil mo3xe»?, — MUIIET
M. CannuBaH. CpoyHOCTh B TaHHOM CJlyyae OmnpaBIblBaeTCs 00-
1IECTBEHHOI 3HAYMMOCTBIO 3asiBJIEHHBIX TeM U MOTPEOHOCTHIO B
MPO3pauHOCTU MPOLEAYPbl MPUHSATHUS BJIACTHBIX pellieHUi (Beab B
JNIeMOKpaTUUECKOUN cucTeMe BJIacTh AAETCs TOCYJapCTBY HapOaOM
B OOMEH Ha OIIpeAeJIeHHbIM HAaOOp yCJayr, II0O3TOMY MHEHHUE Ha-
polia, oOIIECTBEHHOCTU TaK BaXXHO).

BbpuduHru rcnonab3yorcs Kak MOJUTUYECKOM, TaK U B OU3HEC-
cpene. B komMepueckux CTpykTypax Opu(GUHIYM MOTYT MTPOBOAUTH-
Csl CIelMaIbHO ISl Pa3bsiCHEHUSI TOHKOCTeW (DYHKIMOHUPOBaHUS
PBIHOUHOTO MeXaHu3Ma, OObsICHeHUSI 3allyTaHHOW CUTyalluU, MpU
OCBEIIIEHUN TEXHUYECKON MM HAy4YHOU MpoOIeMaTuKU. DTO MO-
JKeT MO3BOJIUTh M30eXaTh OIIMOOK B XYPHATUCTCKUX MyOIMKaI-
gx. PazgaToyHbIM MaTepuaioM MOXKET CAYKUTb MHOOPMALIMOH-
HO€ COOOILLIEHUE C U3J0XKEHUEM CYTU COOBITHUSI, CTATUCTUYECKUMU
JAaHHBIMHU, YepTeskaMu, CXeMaMu W T.IT .

' Canauean M. X. OTBeTCTBEHHAs Mpecc-ciayx0a: B3MIsI U3HYTPU. —
M., 2002. —C. 12.

2 Tam xe.

3 Uenamves J., Bexemos A., Capokeéawa D. Yka3z cou. — C. 14,
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IIpecc-Typ — 2TO opraHM30oBaHHasl 110 MHULIMATUBE CyObeKTa
PR coBmecTHas moesaka Ajs TPYIIbl KYPHAJIMCTOB B paMKax
KOTOPOU 3amjaaHUpOBaHbI BCTpeUM, NMpe3eHTAllMU, TOCEIIEeHUS,
MEepPeroBOpbl U JPyrue aklMu, BHITOAHO MPEACTABISIOLINEG UMUK
cyosexTa PR!. IIpecc-Typ, TakuM 0Opa3oM, MOXHO Ha3BaTh KOM-
IUIEKCHBIM MHCTpyMeHTOM PR, cmocoOHBIM 0ObeNMHUTH MPEUMY-
1IecTBa Kak MH(MOPMAIIMOHHBIX, TaK U COOBITUIMHBIX MHCTPYMEH-
TOB, PAaCCMOTPEHHBIX HaMU Bblllie. CuHepreTuyeckuit 3 dexr,
JOCTUTaeMblii COBMEIIEHUEM Pa3IMUHbIX CPEACTB K MHPOPMU-
pOBaHUs XYPHaJIUCTOB, MO3BOJISIET XapaKTepu30BaTh IMPecc-Typ
KaK caMblil MaclITaOHbII MHCTPYMEHT B3aumoneiicteus co CMMU.
EcrecTBeHHO, BBICOKYIO 3HAUMMOCTh MPUOOPETAIOT B TAHHOM CJTy-
yae, cobitogeHue TpedboBaHUIl K BBHIOOPY COOBITMMHOrO psaa u
yeTKash OpraHM3alivsl BCero TexHojorumyeckoro mnpouecca. Ilo-
CKOJIbKY Tpecc-Typ MPEeACTaBiseT cO00i ONMpeneaeHHYIO KOM-
OMHAILIMIO YX€ PAaCCMOTPEHHBIX HAMU MHCTPYMEHTOB, JOTMYHO
MNPEeAIoJ0XUTb, YTO [IJISI HEro SBJSIOTCS CIIpaBelIMBbIMU BCe
WU3JIOKEHHBIE BBIIIEe TPeOOBAHUSA K (POPMYIUPOBAHUIO KOHIIEM -
TyajJlbHOW MAEU, OTACJbHBIX MeCCeaXell, TeM IMOBECTKU HHS
U T. I. 3nech HauboJiee BaxKHBIM TPEACTABISICTCSI COBMEIICHUE
UHTepecoB Oa3ucHoro cyorekTa PR, xypHanuctoB (M nmpeacraB-
Jgsembix uMu CMMUW) 1 yutaTebCKO/3pUTENbCKON ayaAUTOPUH.
. B. AnemnnHa numieT: «BaxkHo, 4TOOBI ITOCEILIEHUE MECTHBIX
JOCTOTIPMMEUaTeIbHOCTE MPOM3BOAMIIO Ha TOCTEH HEU3TIaanuMOe
MpUITHOE BMeYaTJeHHUE O peruoHe, ero JIoAasgx, oObluasx, Hpa-
Bax W Npupone...B KaxaoM permoHe ecTb CBOM 3aBeTHbIE MecCTa.
locTsam mpenyiaraloT MpoOTyJIKM Ha KaTepe Mo peke WU B MOpe
Ha TOJIBOJAHON JIOAKE, MOe3AKY MO 3aCHEXEeHHOU TyHape, o0JeT
TeppuTtopuu Ha BeproneTe»?. A. H. UymmkoB u M. Il. bouapoB
MPUBOAAT TIPUMEP MTOCTATOUHO OOIIMPHON MpOrpaMMbl Ipecc-
Typa, IPOBEICHHOTO MeXIyHAapOIHBIM IIpecc-KayooM AJsl Mo-
cemeHus PoctoBckoii o6iactu. Ilpecc-Typ Obl1 HampaBieH Ha
pelIeHue CAEAYIOIMX 3aa4: OCYLIECTBUTh JEJIOBYIO MPE3EHTALIUIO
accouuanuu «Arpo»; NpoBeCTU JAeJoBYyl0 mpe3eHTauuto «kOra-
rpodoHaa» U ero rnpoekta «Tperelickue apOUTpaxkHbIE CYAbl B
CEJIbCKOM XO3SIMCTBE»; IMOAHSITh CTAaTyC acCoLlMalluu <«Arpo» U
BXOASIIMX B Hee (POHIOB 3a CUeT IMPOBEAECHNS COBMECTHOM aK-
LIMU C PYKOBOAUTEASIMM aniMUHUCTpauuu PocToBckoii ob6i1actu u
(benepanbHbIXx MUHUCTEPCTB. OpraHU3aTopbl Mpecc-Typa IMoJAro-
TOBWJIM JUJISI >KYPHAJIUCTOB MPOTrpamMMmy, BKIJIFOUMBIIYIO IIUPOKUIA
CHEKTP MEPONMPUATUI (MeXperuoHaabHy0 KoHbpepeHuuto «IIpe-
00pa3oBaHMSI B POCCUNMCKOM CEJIbCKOM XO3SHCTBE: MPOTPECCUB-

' Anewuna H. B. Yxa3. cou. — C. 346.

2 Tam xe.
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HbIE MOJEJW Y MEPCIEKTUBbI UX PACIIMPEHHOTO UCIIOJb30BAHUI»,
cemuHap «Tpereiickuii cya B arpapHoii cdepe: mpolecc cosaa-
HUSI U1 MEXaHU3M PaOOThI», MOCELIEHUE Pa3HOOOPa3HbIX 0OBEKTOB
arpo-npoMBbIILJIEHHOTO KoMIUIeKca PocToBCKoOIi 001acTH, BCTpeun
1 OpuUHIU ¢ rIaBaMyd aIMUHUCTPALIMU, OCMOTP UCTOPUUECKMX
JOCTOIIPUMEYATEeIbHOCTE Kpasi 1 MHOTOe aApyroe)'.

K nensam npecc-Typa, Kak MHCTpyMEHTa B3aUMOJICHCTBUS CO
CMMU, MOXXHO OTHECTH: CO3aHME aKTyalbHbIX MHMOPMAIIMOHHbIX
MOBOJOB; YCTAHOBJIEHUE TOBEPUTEIbHBIX OTHOLICHUN € XXypHau-
cTaMU; MpupalleHue nabJuluTHOro Kanurtaina. OcobeHHOCTIMU
Mpecc-TypoB CUMUTAIOT HEMpsiMoe (OMoCpeJ0BaHHOE) BO3IEeHCTBUE
Ha CMMU (B oTanuue, Harpumep, OT MNpe3eHTaluu WU BHICTaB-
KM); a TaKKe CO3IaHNe B MeIMa-IMpoCTPaHCTBE YCTOMYMBOro Oia-
TONPUSTHOTO MH(pOpMallMOHHOTO DoHa sl GAa3MCHOIO CyObeKTa
PR. YTo kacaercst airoput™Ma MoJAroToBKM U MPOBEAEHUST Mpecc-
Typa, TO, 10 MHEHUIO CTELMaJUCTOB, OH BKJIIOYaeT B ceOs psil
cieayrolux 1maros. Bo-nepBbix, mpecc-Typy MpealecTByeT co3aa-
HME OpraHu3allMOHHOro KomuTeTa (1ITabda, padoyeil IpymIibl), TO
€CTb ONpeJe/ieHUue TOW TPYIbI JIOAEH, KOoTopass OyAeT OoTBeYaThb
3a opraHusaluio Bcero mnpoiecca. s nmoBbiieHUs1 9hGEKTUB-
HOCTHU paboOThl, YJIE€HBl JAaHHOTO OPraHM3allMOHHOTO KOMMUTETa
Y4acTBYIOT B pa3paboOTKe MporpaMMbl MpeObIBaHUS XXYPHAJINMCTOB
(Cc yKazaHUMEM CPOKOB M OTBETCTBEHHBIX JIMIl), YTO SIBJISIETCS
CJIeyIOlIMM 1lIarOM OpraHu3aluu mnpecc-typa. TpeTuid mar —
MOArOTOBKA TOKYMEHTOB sl mpeactaButeneit CMU. KypHanu-
cTaM clieayeT MPeroCTaBUTh CAeAyIollylo MH(popMaluio: TeMa U
nporpaMmma Ipecc-Typa; jgata U BpeMsl oTbe3aa—Ipuesaa; MecTo
cbopa XypHaJIMCTOB; TPAHCHOPT U MapIIPyT; MECTO U YCJIOBUS
pa3MmenieHusi. Jlajee cienyloT Takue IIaru, Kak BCTpeuya XKypHa-
JIUCTOB B a3pOMNOPTY WM Ha BOK3aJe; pa3MellleHUE B TOCTUHUILIAX;
MHGOPMUPOBAHUE KYPHATUCTOB O MpOrpaMMe MpedObIBaHUS; CO-
MPOBOXICHUE XYPHAUIMCTOB MO BCEMY MaplIpyTy Mpecc-Typa; Mu-
TaHWe; OpraHu3alus 10Cyra; MocelleHe COOTBETCTBYIOIIUX TeMe
npecc-Typa 00beKTOB (MPOMUIBHBIX MO0 TeMaTUuKe Tpecc-Typa U
Haubojee MHTEPECHBIX JIS1 KYPHAJIMCTOB); BCTpeya C PYKOBOI-
CTBOM KOMIIaHUU, 3aBOOB, 00J1aCTH; 3aKJIIOUUTENbHAS BCTPEUa;
MPOBOALI B a’pONOPTy MJIM Ha BOK3aje; MOABEICHUE UTOTOBZ.
Takum 06pa3zoM, Mbl yOEIUIUCH B TOM, YTO OpraHU3al1Io Mpecc-
Typa TakxXe MOXHO MpPEeACTaBUTb B BUJAE TEXHOJOTMUECKON Iie-
noyku aeicTBuii PR-crienunanucros.

Opranu3anusg HHTEPBBIO C PYKOBOIUTEISIMU OpTaHU3AIMU.
ITon MHTEePBBHIO B MPAKTUKE CBSA3eil ¢ OOIIECTBEHHOCThIO MPU-

" Yymukoe A. H., Bouapoe M. II. Yka3. cou. — C. 302—304.

2 Uenamves JI., Bexemos A., Capokeéawa D. Yka3z cou. — C. 96.
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HSITO MOHMMAaTh Oeceny, MpeaHa3HAYCHHYIO JJISI ONMyOJIMKOBaHUS
B Ipecce, K Iepenaye Mo paauo Wid TeiaeBuaeHuio'. MHTepBbio
JIaeT MPeKPacHYIo BO3MOXKHOCTDL IPEICTABUTh CTpaTeTUUYeCKUI
0asucHbIii cyobekT PR B BeiurpbiiiiHoM cBeTe. OgHAKO, OpyXkue
3TO «000IA00CTPOE»: MIOXO MOATOTOBIEHHOE UHTEPBBIO MOXET
CHITPaTh HETAaTUBHYIO POJb B DOPMUPOBAHUU MUMUIXKA. XapaKTep-
Hasi 0COOEHHOCTb MHTEPBbIO 3aKJIIOYACTCS B TOM, UTO M3JIOXEHUE
(hakTOB M OlLIEHKA COOBITUII BEAETCS OT UMEHU KOHKPETHOTrO ye-
JoBeKa (cpabaTbIBaeT TaK Ha3bIBA€MBIM JIMYHOCTHEIN (haKTop).
OTO JaeT YuTaTe 0 WM 3pUTENII0 BOBMOXHOCTh CAaMOCTOSITEIbHOMU
WHTEpIpeTaluu, COOCTBEHHON OLIEHKHU, CO3/IaeT OLIYILEeHUE MO~
JIMHHOCTH, OOBEKTUBHOCTU CBOMX CYKICHUI O TaHHOM JTMYHOCTHU.
Euie ogHO mpenMMylIecTBO NTaHHOTO MHCTPYMEHTA — HaJluyue
)KMBOW pa3roBOPHOI peyu, OTKpbIBawolleid MyOJuKe JUYHOCTh
yejoBeka (a JMYHOEe Bcerga Oauxke oduuumanbHoro). A. H. Yy-
mukoB 1 M. I1. bouapoB 0TMeUaroT, YTO «MHTEPBBIO IIECHHO MHE-
HUSIMH, OCHOBAaHHBIMU Ha TJIyOOKOI OCBEIOMICHHOCTU U JIMIHOMU
MPUBJIEKATEIbHOCTU IJI YMTATENeH Julla WK JIML, UMEIOIINX K
MOCTaBJICHHBIM BOMNpoOcaM caMoe 0JiM3Koe oTHolueHue»>. Crie-
LIMAJIMCThl CUMTAIOT, YTO MHTEPBbIO, SIBJISISICH BeChbMa MOIYJISIpHOM
(bopMoii B3auMoOmeNCTBUS ¢ XypHaIMCTaMU, Hanboyiee aKTUBHO
WCITOJIB3YeTCS B MHIWMBUAYAILHOW paboTe ¢ 0c000 3HAYMMBIMU
CMU3.

Takum 00Opa3oM, MOXHO BBIIECIUTH YEThIpE B3aMMOCBSI3aH-
HBIX LIeJU, NPUCYIIUX JAaHHOMY MHCTPYMEHTY B3auMMOIEHCTBUS
co CMMU: moBecTu 10 1IeJIEBOI aymIUTOPUM HYXKHYIO MHGMOPMALIUIO
(Mecceak); mpuaaTh JUYHOCTHOE obasiHue o00pa3y pyKOBOAUTEIS,
VIIYYIIUTh €T0 TIepCOHANBHBIN UMUK, YBEIUIUTD MaOIUIINTHBIN
KamnmuTaja OpTaHM3allMM; YKPEeNUTh B3aMMOAeCTBUE ¢ HamboJjee
JToBepeHHBIMU XypHanuctamu 1 CMU myreM mpeaocTaBieHUs
9KCKJII03MBHON MHGMOpPMAaLIUU.

N. AnenivHa pazavdyaer TpU BUIa MHTEPBbIO, UCMOJb3YyEMbIX B
CBI3SIX C OOIIECTBEHHOCTHIO: MHTEPBBIO-(PaKT, MHTEPBbIO-MHEHIE
¥ TIOPTPETHOE MHTEPBHIO*.

Leny untepBblo-dakTa (Usu UHGOPMAUUOHHOZO UHMEPBLIO) —
BBISIBUTH (nposepumsv, noomeepoums, ymovyHums) Kakue-J1moo pak-
Thl Y TEPBOTO Jula (JMl) KOMIAHWU, €CJAU OHU MPUYACTHBI K

" Yymurkoe A. H., Bouapoe M. II. Yka3. cou. — C. 288.

2 Tam xe.

3 Teopusa M TpakTUKa CBsI3ell ¢ obmecTBeHHOCTHIO / A. B. Kouert-
koBa, B. H. ®ununmnos, 4. JI. CkBopuos, A. C. Tapacos. — CIIG. :
ITutep, 2008. — C. 58.

* Anewuna M. OcHoBbl XypHanmuctuku niasa PR-cnenumanucra // Co-
BeTHUK. — 2003. — Ne 1. — C. 26—27.
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COLIMAJIbHO-3HAYMMOMY COOBITHIO. TeleMHTEPBbIO MU MeYaTHbIe
MHTEPBbIO JTAHHOIO BUA, MOATOTOBJIEHHbIE MPecc-Cay>K00i opra-
HU3aluuM (a 3HAYUT, HE TPeOyrllue Bble3a CheMOYHON TPYIIIbI
WIW NUIIyIIero XxypHanucra) mecTHble CMH 0XOTHO BKJIIOYAIOT
B CBOM HOBOCTHbIE BbINYCKM U MH(OpPMAIIMOHHbIE MOAOOPKHU.
Oco0eHHO LIEHHBIM TakKoil MaTepuaJl MOXKET ObITh IJIsI PyOpuUK
«DKCIepTHBINA omnpoc», «KoMMeHTapuu» 1 T. 1I.

HNHTtepBbloO-MHEeHUE (npobaemHO-aHarumu4eckoe) peaoCcTaBIsieT
npecc-ciayx06e BO3MOXHOCTb 0OHAPOIOBAaTh MHEHUE PYKOBOAMUTE-
JIsl B OTHOLLIEHUHU 3JI000AHEBHOM MPOOIeMbl (€C/U TaHHBI PyKO-
BOJIUTEJb SIBJISIETCS IOCTATOUHO aBTOPUTETHBIM, UTOOBI CYAUTh O
Heit). JlomOJHUTENIbHBIN BHIMTPHIII 3aKTI0YAETCS B TOM, YTO TaKOe
WHTEPBbIO 3aKpeTIsIeT 3a PYKOBOAUTEIEM 00pa3 aBTOPUTETHOTO
creMajiucTa, 4YeM CIoCOOCTBYET YIYUIIEHUIO ero MepCoOHAIbHOTO
UMUIKA U POCTY MAOJMIIMTHOTO KamnuTaja opraHusanuu. Takue
MaTepuaiabl 00ObIYHO BocTpeboBaHbl, Tak Kak CMMW HyxpawoTcs
B 00CYX/€HUM 3J1I000JHEBHBIX MPOOJIEM.

[TopTpeTHOE MHTEPBHIO MMEET 3aJaueil pacKpbITb WHAMBHU-
IyalbHOCTh YeJoBeKa. 31eCh BO3MOXKEH CaMblii IIMPOKUN KPYT
BOTIPOCOB, MO BCEM aclleKTaM XXM3HU W TBOPYECTBA NaHHOU JIMY-
HOCTU. DTO JACT BO3MOXHOCTb Kaxaomy CMMU mnoyiyuuth T0, 4TO
HauboJjiee NHTePECHO €ro ayIUTOPUMU.

M. II. bouapoB u A. H. YHyMUKOB BBIIEISIOT ClEAYIOLINE
¢opMbl UHTEPBBIO:

1) MHTEePBBIO-MOHOJIOT, KOTJa BhIOpAaHHOMY 1151 Oecebl Yeso-
BEKY 3alaeTcsl OAWMH BaXKHbI BOIMPOC, HA KOTOPBII MHTEp-
BbIOMPYEMBI TTOJAPOOHO OTBEYAET;

2) UHTEepBbIO-AMAIOr — Oecela B BOMpOcax M OTBETaX;

3) KOJIEKTUBHOE MHTEPBbIO — BBISICHEHME CIIEKTPa BbICKA3bI-
BaHM MO OIpelaeeHHOU MpobjieMe HEKOEe aBTOPUTETHOM
TPYINbI Joaei (MOJUTUYECKUX JUAECPOB, aHATUTUKOB, yue-
HbIX, COTPYAHUKOB T'OC.CTPYKTYp U T. I.);

4) MHTEPBbIO-3aPUCOBKA — XapaKTepU3yeTCsl 3HAUUTEbHBIM
pacuiupeHueM poJsiu XypHanucTta. MHTEepBbIOEP «HE TOJIb-
KO 3a/laeT BONPOCHI, HO U BbICKAa3blBA€T CBOE MHEHMUE IO
oOcyxmaeMoii TeMe, paccka3blBaeT 00 aTMocdepe Oecenbl,
MPUBOIMUT AOIOJHUTEIbHbIE CBEIEHUSI O COOECeNHUKE, Ne-
JJaeT UCTOPUYECKME OTCTYIJICHUSI»'.

Yro kacaercst criocoboB npoBeaeHUs1 UHTEpPBLIO, TO A. B. Ko-
YETKOBA C COABTOpaMM MpeIaraloT pa3jinyaTb OUYHOE UHTEPBbIO
(Tpu IMYHOU BCTpeue), 3a04YHOE MHTEPBbIO (Yallle B MMUCbMEHHOM
Buae M 0ojee pacTIHYTOE BO BPEMEHHU) M BUPTyaIbHOE MHTEPBbIO

' Yymukoe A. H., bouapoe M. II. Yka3. cou. — C. 288—289.
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(1. e. B uHTepBbl0o MHTEpHEeTe)!. OUuHOE MHTEPBbIO MOJb3YETCS 3a-
CY>KEHHOM TMOMYJSIPHOCTbIO CPpear KYPHAIUCTOB, MOCKOJbKY IO-
3BOJISIET YCTAHOBUTbH HEIMOCPEACTBEHHBIN KOHTAKT C UHTEPECHBIM
cobecelHUKOM, HOCUTeJIeM HOBOCTHOUW MH@opManuu. Kpome
TOTO, MO XOAY BCTPEUHU y KypHAIMUCTa €CTh BO3MOXHOCTb 3a/1aBaTh
YTOUHSIOIINE BOMPOCH! WIM HAIpaBisATh Oeceny B pa3IMuHbIC pyC-
Jla; XOpOILlO BUIHA PeaKLMs UHTEPBbIOUPYEMOIO U €CTh «JTUUHBIA
KOHTaKT», CJIeJ0BaTeIbHO, YCTAHABJIMBAIOTCS 60Jiee JOBEPUTEb-
Hble OTHOLIeHUs. OJHAKO C TOUKHU 3PEeHUST MPecc-CayKObl OUHOE
WHTEPBbIO MMEET PSiJil HEIOCTATKOB: €ro 3HaAUYUTEJbHO TpYyIHEe
KOHTPOJIMPOBaTh, CJIOXHEE MpeackKa3aTb €ro MocjaeacTBUs s
UMUIKA PYKOBOAUTENS M MaOJUIIMTHOTO KaluTala OpraHu3aiuu.
Kak nmumer A. B. KoueTkoBa, K JaHHOMY CIIOCOOY MHTEPBbHIO
«CcliepXkaHHO OTHOCSITCS KopropaTuBHble PR-mpakTuku — Bce
HeyJdauyHble (pa3bl UM YPEe3MEPHO OTKPOBEHHbBIE BbICKa3biBa-
HUSI PYKOBOJAMTENSI KOMIAHUM BeCcbMa TPYIHO ObIBaeT BHOCJE.-
CTBUU TOANPABUTH (OCOOEHHO €CJIM MHTEPBbIO MapajljieibHO 3a-
MUCHIBAETCS HA MAarHUTHYIO JIEHTY)»2. IJisl TOro, 4roObl CBECTHU
MMUIKEBBI PUCK K MUHUMYMY, TIpecc-cayxk0a JoJKHA JeTalbHO
TOTOBUTBLCS K MPOBEAEHUIO OYHOTO MHTEPBBIO.

IToaroToBka npecc-ciayx0bl K OUHOMY MHTEPBbIO BKJIIOYAET B

cebs1 caeaytollue maru (3Tambl).

1. OueHka 3asiBKM Ha MHTEPBbIO C TOYKW 3pEeHUsI cTpaTe-
TMYECKUX U TAaKTUYECKMX 1Iejieil 0a3MCHOro cyonbekTa, ero
MHGOPMALIMOHHOM TTOJUTUKU.

2. CorjnacoBaHue TeMbl 1 OCHOBHBIX BONPOCOB C XXypHaJlU-
CTOM.

3. CorjlacoBaHue TeMbl, JaThl U BpeMEHU MPOBEJACHUS] UHTEP-
BbIO C PYKOBOAWTEJIEM.

4. TToaroroBka (B ciydyae HEOOXOIMMOCTH) TE3UCHBIX MaTepUa-
JIOB JJISl pYKOBOAMTEJS (AaHAIUMTHUKA, apryMEHTbI, UMM PHI U
(axTbr). OcoOBIii aKIIEHT MpY MOATOTOBKE T€3UCOB ACIacTCs
Ha OOlIEeCTBEHHON 3HAUMMOCTU aprymMeHTaluu (1robast Tema
JIOJKHA paccMaTpUBaThCs B MEPBYIO OYepeb B COLMATIbHOM
acriexTe).

5. M3ydeHus: cTujisd U MeTOAOB padOThl JAaHHOIO XXYypHalIuCTa
C LIeJIbIO MOATOTOBKM PYKOBOAMTEJNSI K HEOXUAAHHBIM BO-
npocam.

6. O3HaKOMJICHME PYKOBOIMTEINSI C OCHOBHBIMH TIpaBHJIIAMU
Oecenbl C XypHAJIUCTOM (uHpopmauus doadxcHa Obimb 00Cmo-
6epHOU; He caedyem 2080pUMb M020, YMO He 00ANHCHO Obimb
npedano eaacHocmu; OWUOKU, 02080PKU U HEMOYHOCMU U3-

! Teopust 1 MpakTUKa CBsI3eil ¢ obliecTBeHHOCThIO... — C. 58.

2 Tam xe.
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A0JICeHUsL credyem HeMeOAeHHO KOPPeKmupoeams, 0epicamocs
Hado OpyJceatobHO U NPUGEMAUBO; 8MeCmO (ppa3zvl «6e3 KoM-
MeHnmapues» Heo0X00UMo 006ACHAMb, NOYEMY UHGOPpMAYUS He
npedocmasasemes ceuuac u Ko20a, npu KakKux yca08usax OHA
Modicem Obimb 0aHa 8N0CAe0CMEULL).
7. Bcrpeya, cONpoBOXKIAEHUE XYpPHAIUCTa K MECTY IIPOBEACHUS
MHTEPBbIO.
8. TlpucyTcTBME Ha MHTEPBbHIO: NaeT BO3MOXHOCTb CKOpPpEK-
THPOBATh MHMOPMAIIMIO TT0 XOIYy WHTEPBBIO, CTJAINUTH IIe-
pPOXOBAaTOCTH B OTHOIIECHUSX, OBITh B Kypce (MMETh TIpe-
CTaBJIEHUE O COJEpPXaHUM U aTMOchepe MHTEPBBIO).
9. TexHuyeckas Momolilb XypHaIucTy (pacuinudpoBKa AUKTO-
(oHHOI 3amucu, TOMOJHUTEJbHBINA LIUGPOBOI MaTepuall,
WUTIOCTPAaTUBHBIA MaTepuay, YTOUHEHUE U cOorjlacoBaHUe
TEKCTa).
10. KoHTpoJib 32 BBIXOAOM TOTOBOTO MHTEPBbIO (KOHCYAbmMauuu
N0 PAsMeujeHuI0 20moeoe0 Mamepuaia, OmcAedHCusanue 6vixo0a
nyoauxkauyuu, 61a200apHOCMb HCYPHAAUCIY 34 KAUECMEEHHYIO
U NoAe3Hy pabomy).
3a0yHOE MHTEPBbIO, KaK MPaBUJIO, TOTOBUT Mpecc-ciayxba op-
raHu3auuu. Ata ¢opma pabOThl IMOJIb3YETCsl OOJbIIEH MOMYJIsIp-
HOCTBIO Y Tipecc-ciyk0 u pykoBoauteneit. A. B. Kouetkona: «C
OOJBIIMM DHTY3Ma3MOM MHUAPIIUKNA OTHOCSITCS K 3a0YHBIM MH-
TEPBbIO, TTOCKOJIbKY OHU AAIOT BO3MOXHOCTDH 0OoJjiee TIIATEIbHO U
HETOPOIJIMBO MOATOTOBUTH B3BEIIEHHbIE OTBEThl HAa CJIIOXKHBIE U
KaBep3HbI€ BOMPOCHI, MPUBJIEYb OOIIMPHBINA CIPABOYHBINA MaTe-
puan M MpuaaTh OOJIbIIE OPUTUHAJIBHOCTA BBICKA3BIBAHUSAM PY-
KoBojcTBa. B cBolo ouepenb, 3a04HbIE UHTEPBbIO HE OUYEHb JIIO-
OAT XypHAJIUCTHI, MPEKPACHO MTOHUMAHMS, YTO OHU TOTOBSITCS
KoprnopatuBHbIM PR-gemapramMeHTOM, a pyKOBOAUTEIb OU3HEC-
CTPYKTYPbI JUIIIb BHOCUT B CYXOil M Ka3eHHBbIN TEKCT MOMpPaBKH,
J00aBJIEHUSI U CTAaBUT JIMUHYIO BU3Y»'. TeKCT 3a04HOTO MHTEPBbIO,
KaK TpaBuUJo, TUIATEJIbHO peaakTupyercs (uiu mMoHmupyemcs —
044 8udeourHmepevio) C 1eIbI0 YCTPaHEHUs BCeX 11epOoXOBaTOCTEN 1
BO3MOXHBIX HeXKeTaTeIbHBIX MOMEHTOB, CTIOCOOHBIX OTPHUIIATEIHBHO
MOBJIUSITh Ha BOCIIPUSATHE LIEJIEBBIX ayAUTOPUil (HeydauHbix vipa-
JHCeHUll, HeOOOYMAHHBIX PENAUK, He8ble0OH020 PAKYpCa CeeMKU U M.N).
I'oToBbBIN, OTpeAaKTUPOBAHHBIN Mpecc-ClyK00il TeKCT 3a0YHOTO
MHTEPBbIO MPOXOAUT COMIACOBAHUE C UHTEPBBIOUPYEMBIM JIULIOM,
U 1nocjie opULMaIbHOTO yTBepXKaeHUs BbickliaeTcsi B CMU.

A. B. KoueTkoBa BblJeSIET TaKOW COBPEMEHHBIN CITOCO0, KakK
BUPTyaJbHOE MHTEPBbIO. K OCHOBHBIM MPEUMYIIECTBAM BUPTY-

! Teopust u mpakTuKa cBsizeil ¢ obiiectBeHHOCTHIO / A. B. KoueTko-
Ba, B. H. ®wmwmumnmos, f. JI. CkBopuos, A. C. Tapacos... — C. 59.
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aJIbHbIX MHTEPBbIO MOXXHO OTHECTH HOCTAaTOYHO BBICOKYIO NEMO-
KPaTUYHOCTb (UM0208bIMU MAMEPUANAMU MONCEM BOCHOAb308AMb-
¢ npakmuyecku AH000U aKKpeoOumo8aHHblil JICYPHAAUCT, UMEHOU UL
KoMhblomep U NOOKAIOYEHHbI K GCEeMUPHOU KOMNbIOMEPHOU cemu
Humepnem); ri1006anbHOCTb (80npocbl MO2ym 3a0a8ams Y4ACHMHU-
KU, Haxoo0sauwjuecs HaA PA3HbIX KOHMUHEHMAX U 6 PA3HbIX 4ACOBbIX
nosicax); BO3MOXHOCTb 33JaBaTh YTOUHSIOIIME BOMPOCHl U MEHSITh
HamnpaBJieHUe OTMCKYCCHUU; MOCTOSIHCTBO, NOCTYMHOCTb W IOJTO-
CPOUYHOCTb (UHGopmayus docmynnHa KpyeaoCcymouHo, ee Aeeko 00-
pabamvleams U UCNO0Ab306AMb NPU NOO20MOBKE HCYPHAAUCHCKUX
mMamepuanos)'.

HMTtak, Mbl paccMOTpeJIM OCOOEHHOCTU U TEXHOJIOTUYECKYIO
MOCJIe10BaTeIbHOCTh JEMCTBUI MPU MOATOTOBKE Psiia OCHOBHBIX
MHCTpYMeHTOB B3auMojeicteusg co CMU. Ilonaraem, 4to camo
Mo cebe HaJIW4YME TEXHOJOTMYECKOTO psija JaeT HaM OCHOBaHUE
OTHECTHU IESITeTbHOCTh 10 TOATOTOBKE MTAHHBIX MHCTPYMEHTOB K
yuciay BcrnomoraTtelbHbIX PR-texHomoruii, 6e3 KOTOpbhIX HEOCY-
1ecTBUMa OocHOBHas1 PR-TexHoorus, ABASIONIAsACS MPeaAMETOM
paccMOTpeHUsT JaHHOW MOHOTpacuy — TEXHOJOTUSI B3aUMOIEH -
ctBusi co CMU.

I Tam xke. C. 56.
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BmecTto nmoc.uecioBus

B3aumooTHoumeHus kxypHaauctoB u PR-cneuumanuctoB He
BcCerja BBITISAIT 0e300auHbIMU. JlaHHOE YTBEPXKIEHUE MOX-
HO CUMTaTh CIpaBeJIMBBIM IJis1 BceX (pOPpM U MEPUOAOB PabOThHI
co CMMU, tak oOCTOST Aejia MPaKTUYECKU C TEPBOrO MOMEHTa
000Cc00IeHUST CBsI3el C OOIIECTBEHHOCTbIO B CAMOCTOSITEIbHBIM
BUJ nesateabHOCTU. M mesio 31ech He TOJBKO B MepeceKarouuxcs
couuanbHbiX QyHKIUAX. [Tpobaema, Ha Hall B3MIsIA, YCYryOJsi-
eTCsl TeM, YTO Kaxablii HauumHawwuii PR-cnenuanuct HaunHaeT
BBICTpauBaTh cUCcTeMy oTHolueHuil co CMMU, onupasich Ha pa3s-
pO3HEHHbIE parMeHThl MHGOPMAIIMU O NaHHOMN AesTeJbHOCTH,
MOJIydeHHbIC B XO[¢ OOYYEHMST B paMKaxX pPa3JIMYHbIX AUCLIMILIMH,
TaK WIW WHaye CBSI3aHHBIX ¢ (POPMUPOBAHHUEM OOLIECTBEHHOIO
MHeHus ¢ nomoliibio CMMHA. TToaTomy HaM mpeacTaBisieTcsl Bax-
HBIM CO37aThb KOMILJIEKCHOE Tpe/CcCTaBleHue O B3aUMOJEHCTBUU
co CMMU, naB xapakTepUCTUKY pa3IUYHBIX aCHeKTOB 3TOT0 ¢e-
HOMEHA: OT COMNOCTaBJIeHUs couMalbHbIX pojieit CMU u cBaseit
¢ 00IIEeCTBEHHOCThIO, A0 MOJAPOOHOr0 aHaauM3a BCEX DTaroB TeX-
HOJIOTMYECKOTO psiga JaHHOU PR-TexHonoruu.

ITonaraem, 4To HaM yaajJioCch B paMKax 3TOW padOThl CO31aThb
OoJiee UM MeHee yOeIUTEIbHYI0 MOJe)Ib TEXHOJOIMU B3auMOIe -
ctBusi co CMU. Bo BcgkoM ciiyyae, B peaiu3alnio 3Toil aMOu-
LIMO3HOM MIen ObLI BIOXEH BECh OIBIT aBTOpa, KOTOPOMY B CBOE
BpeMsI TIPUIIIOCH B TEUEHUU CEMU JIET BO3IJIABISATh Mpecc-Cayxkoy
KpynHoro Metauiypruyeckoro npeanpusatusi — OAO «Meuein».
Kpome Toro, Mbl mocrapajuch Kak MOXHO ITOJIHEE MPeJACTaBUTh
pa3jIMuHble TOUKM 3pEeHUS TpeacTaBuTeNeil mpodecCuoHaIbHOIO
COOOIIIECTBA, a TAKKE MOATBEPAUTH HAIIIM BBHIBOIBI COOOpaXKeHUSIMU
ABTOPUTETHBIX OTEUECTBEHHBIX U 3apyOeKHBIX CIEIIMaICTOB.

He 6ynem ckpbiBaTbh, UTO paboTa Haa MoHorpadueil mo3Bosu-
Jla aBTOPY 3aHOBO OCMBICJUTL U MOHSITh MHOTHME TpaHU TMOJHU-
MaeMoil mpobOieMbl. B KoHeuHOM uTOre, AymMaercs, 4YTO UMEHHO
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MepeOoCMBbICICHE COOCTBEHHOTIO OIIbITa SIBJISIETCS TOUM JABUTraTE/Ib-
HOM cuJjioil, KoTopas MoOyXIaeT JIJAe K CO3TaHUI0 HOBBIX TBO-
peHuii. XoueTcs HaaesThCS, YTO HAlll CKPOMHBIM BKJaa B pa3-
BUTHE HAYKM MUAPOJIOTUU TOCTYXUT HEOONBIIUM KUPIIMUNKOM
B CO3JaHUU CTPOMHOM TEOpPUHU CBSI3eil C OOIIECTBEHHOCTHIO, UTO
cTapaHUsI aBTOpa He IpomaayT BTyHE, U JaHHas padoTa MpUHECET
MHOJIb3y IPAKTUKYIOIIUM M HaunHaomuM PR-cnenuanucraMm Beex
oTpacJieli PKOHOMMKM Hallleil CTpaHBbI.



10.

Bub6suorpaduyeckuii cnucok

. Azaposa, JI. B. CuryaunoHHBIA aHaJuU3 B CBI35IX C

obumectBeHHOCThIO [TekcT]| : yuyeOHUK Aas1 BY30B /
JI. B. AzapoBa, B. A. AukacoBa, K. A. MIBaHoBa u ap. —
CII6. : MMutep, 2009. — 256 c.

. Anemnna, M. B. IlaGiuk puiaeiinH3 1S MEHEIXEPOB

[Tekct] : yueonuk / U. B. Aneminna. — M. : DKMOC,
2003. — 480 c.

. Anemrna, M. OcHoBbl XypHanuctuku wisi PR-cnenumanucra /

H. Anemnna // CosetHuk. — 2003. — Ne 1. —C. 26—27.

. AHanuTHU4YecKas 3arucka 1o pe3yjabTaTaM COIMOJIOTMYECKO-

ro MCCIeI0BaHUs UCTOYHUKOB MH(MOPMAIUU U OTHOIIECHHUS
K HUM paboTHHMKOB AO «Meuen» [Tekct]. — YenssOuHCK :
Meuen, OCTH, 1995. — 12 c.

. bapexes, B. A. Opranuszauus u nposeaeHne PR-kammanmi

[Texct] / B. A. bapexeB, A. A. ManbkeBuu. — CII6. : [1u-
tep, 2010. — 176 c.

. bapnoy, B. BHyrpeHHuii ananus agppekruBHoctu PR ges-

TeJbHOCTU. Kputepun u mMetoabl [DAeKTPOHHBIN JOKYMEHT] /
B. Bapnoy. URL: http://pr-club.com/PR_Lib/PRefficiency.
doc.

. beit mockaneit! // CoBerHuk. — 2003. — Ne 5. —

C. 22-27.

. benenkos, C. B nouckax (popmyibl «puaocopCKoro KaMHs»

[Texkcr] / C. benenkoB // CoBeTHuk. — 2001. — No 7. —
C. 18—109.

. bepesun, B. M. MaccoBasi KOMMYHUKaILUSI: CYIIIHOCTb, Ka-

Hanel, neiictBug [Tekcr] / B. M. bepesun. — M. : PUII-
xonguHr, 2003. — 174 c.

bnsk, C. IMabauk Puneiimn3. Yro ato takoe? [Tekct] /
C. bask ; mep. ¢ anrn. — M. : HoBoctu ; MoauHo mpecc,
1990. — 240 c.

134



11.

12.

13.

14.

15.

16.

17.
18.

19.
20.

21.

22.

23.

24.

25.

bonyan, 2K.-I1. YnpaBneHue umuaxeM KomiaHuu. [Tabiauk
puneiinH3: npeaMmeT u mactepcetBo [Tekcr] / 2Kan-ITbep bo-
ayaH ; nep. ¢ ¢p. — M. : Umunx-KoHTtakt ; UHppa-M,
2001. — 233 c.

BonbIoit WmoCcTpUpoOBaHHBIN CIOBAph MHOCTPAHHBIX CJIOB :
17 000 cin. [Tekcr]. — M. : ACT, 2002. — 960 c.

byapu, ®. A. [1abnuk puieiilIH3 UIKX CTpaTeTus AOBEpUS
[Texct| / @. A. Byapn ; mrep. ¢ dp. — M. : Umnmx-KoHTaKT ;
Nuppa-M, 2001. — 178 c.

Bby3un, B. H. OcHoBbl MeauarianupoBanus [Tekcrt]| : Kypc
nexuuit / B. H. bysun. — M. : U3n-Bo MexXnyHapoaHOTO
uHCTUTYTa pexiaambl, 2002. — 208 c.

Bapakyta, C. A. CBs3u ¢ obuecTBeHHOCThIO [TekcT] : yueo.
moco0. / C. A. Bapakyra, H0.H. EropoB. — M. : UH®PA-M,
2001. — 246 c.

Bacunenko, A. b. [IMAP xpynHbIX pocCUNCKMX KOpIiopa-
mmii [Tekcr] / A. b. Bacunenko. — M. : I'Y BIID, 2002. —
304 c.

Bekcnep, A .®. PR agng poccuiickoro 6usHeca [Tekct] /
A. @. Bekciep. — M. : Bepmmna, 2006. — 232 c.
Bekcnep, A. KBagpartypa kpyra, mian CrnenuanabHbie COObBI-
TUSI KaK UMHCTPYMEHT CBsI3eil ¢ oO0lecTBeHHOCThIO [TekcT] /
A. Bekcnep // CoBetHuk. — 2003. — No 11.

Bopowmnos, B. B. CoBpemenHas mnpecc-ciayxboa [Tekcr] :
yueoHnk. — M. : Kuopyc, 2009. — 224 c.

Boinerskanun, . A. Teopus u npakTuka maOJUK PUICHIIH3
[Tekcr] : yued mocobme / J1. A. BeuterskanuH. — M. : ®nuH-
ta ; MIICH, 2008. — 376 c.

I'aBpa, . Il. CoumnajbHO-KOMMYHUKATUBHbIE TEXHOJOTUU:
CYIIHOCTh, CTpyKTypa, ¢yukuuu [Texcr| / . I1. I'aBpa //
ITepepOyprckas mkonaa PR: ot Teopuu K mpaktuke : c0. cTa-
teii. . Boim. 1. — CII6. : Po3a mupa, 2003. — C. 28—47.
T'onosnesa, E. JI. MaccoBble KOMMYHMKALIMM U MeaUariaHu-
poBanue [Texct] : yuebHoe nmocodbue / E. JI. Tonosnesa. —
PoctoB u/]l : ®enukc, 2008. — 250 c.

I'ycakoBckuii, A. 9pa MeTaKOMMYHUKAIIMOHHBIX MeTaTeX-
HOJIOTUI WM MH(pOpMaUMOHHBIX crieunonepauuii [Tekcer] /
A. T'ycakosckuii, O. llImaTtko // CoBeTHuk. — 2002. —
Ne 1. — C. 17—18.

I'pabenbHuKOB, A. A. Pycckast XypHaaucTUKa Ha pyOexe Thi-
csaueneTuit. Mitorm m mepcnektusbl [TekcT| : MoHOTpadusa /
A. A. I'pabenbHukoB. — M. : PUIT-xonguur, 2001. — 336 c.
HemuH, 0. M. busznec PR [Tekct] / FO. M. lemun. — M. :
Beparop-IIpecc, 2003. — 336 c.

135



26.

27.
28.

29.

30.

31.

32.

33.
34.

35.

36.

37.

38.
39.

40.

41.

Ho6peHnbkoB, B. 1. MeToabl COLIMOJIOTMYECKOTO UCCIeA0Ba-
Hus [Texct] : yueoHuk / B. . Jo6peHbkoB, A. N. Kpas-
yeHKo. — M. : UH®PA-M, 2004. — 768 c.

HockoBa, M. C. Public relations: Teopust u npaktuka [Tekcr] /
N. C. lockoBa. — M. : Aabda-IIpecc, 2007. — 152 c.
HMudopmalimonHo-aHaIuTHyeckass cuctema «Meauanorusi»
[DaexTponnsit mokymeHnT|. URL: http://www.mlg.ru/techno-
logies/iib/.

HruatweB, JI. HactonbHas sHuukiaonenus Pablic Relations
[Texcr] / . UrHateeB, A. bekeros, ®. Capoksaimia. — M. :
AnbnuHa ITaGnumep, 2003. — 229 c.

Katnun, C. M. Tlabauxk puneitimiH3. Teopuss u npakTuka
[Texcr] / C. M. Katnun, A. X. Centep, I'. M. Bpym ; mep. ¢
a1, — 8-e u3n. — M. : U] «Bunbsmce», 2003. — 615 c.
KongpatbeB, 3. B. CBs3u ¢ obmecTtBeHHOCThIO [TekcT] :
yuyebHoe mocobue miist Bbiciiei mkoybl / B. B. KoHapaTbes,
P. H. A6pamoB. — M. : Akanemuueckuii Ilpoexr, 2008. —
510 c.

KonapatbeB, D. B. CBs3u ¢ obuiectBeHHOCThIO [TekcT] :
npaktukym / B. B. KongpareeB. — 2-e usg. — M. : Akane-
muueckuii ITpoext, 2008. — 192 c.

Koponbko, B. OcHoBbl nmabauk puneH3 [Tekcr] : yueb-
Huk / B. Kopoabko. — M. : Pedn-0yk, 2002. — 528 c.
KpusonocoB, A. JI. PR-Ttexct B cucteme nyOIMUYHbBIX
komMmyHukauuit [Tekct] / A. 1. KpuBonocos. — CIIG. :
M3n-Bo CII6. yH-Ta, 2001. — 254 c.

Kpusonocos, A. JI. OmnbIT aHajiM3a UCTOPUM €BPOIIEHCKOI0
PR // IletepOyprckas mkosa PR: oT Teopuu K mpakTuke.
Boin. 1. — CII6. : Po3a mupa, 2003. — C. 48.
Kpusonocos, A. [I. OcHOBBI T€OpPUU CBsI3EH C OOIIECTBEH-
HocThio [Texkct] / A. II. KpuBorocos. O. I'. ®unaTona,
M. A. llumkuna. — CII6. : ITurtep, 2010. — 384 c.
Kysnenon, B. ®@. CBsga3u ¢ o6uecTBeHHOCThIO: Teopus u
TEXHOJOTUHU: YUYeOHUK IJIT CTyAeHTOB By30B [Tekct]| /
B. ®. KysneuoB. — M. : AcmekT Ilpecc, 2005. — 300 c.
Jatertauna, FO. Yepnoiit PR n yepnas marusa |[Texct] /
10. JlateinunHa // HoBag razera. 2003. — 17 mapra.
Jlebenena, T. FO. BbiOopbl KakK MCKYCCTBO MOAEIUPOBAHUS
[Texct] / T. 0. JlebeneBa. — M. : U3a-Bo MI'Y, 2007. —
120 c.

JIgitnemanH, P. Ilpecc-koHpepeH1Ms: urpa no coOOCTBEHHO-
my cueHaputo [Tekcrt] / P. JIsitnemanH, E. bailikanbueBa —
MuHck : I'peBuoB IMabaumep, 2009. — 400 c.

Maiikicon, B. OcHoBHbIe MOomenu oLeHKM Bkiaama Public
Rtlations B mapkeTuHroByio crtpareruto |[Tekcr| / B. Maiik-

136



42.
43.

44,

45.

46.

47.

48.
49.

50.

51.

52.

33.

JncoH, I1. b. Canux // MapKeTUHT U MapKETUHTOBBIE MCCIIE-
noBaHust. — 2003. — Noe 3(45). — C. 43—47.

MaxkcumoB, A. A. «HucTbie» U «IpsI3HbIE» TEXHOJOTMU BHIOOPOB
[Texct] / A. A. MakcumoB. — M. : Jleno, 1999. — 448 c.
MapkoB, C. PR B Poccun 6onbuie, yem PR. TexHonorum
u Bepcuu [Tekcr] / C. MapkoB. — M. : ACT ; AcTpelb,
2001. — C. 24.

Mwunuenko, E. H. Kak ctatb m ocTaThcd rybepHaTOpOM
[Texkcr] / E. H. Munuenko. — Yensiounck. : Ypan JL.T./.,
2001. — 478 c.

Moucees, B. A. TTabauk puieilliH3 — CpPeaCTBO COLIMATbHOM
kommyHukauuu. Teopust u npaktuka [Tekct] / B. A. Mou-
ceeB. — Kues : akop, 2002. — 506 c.

Huxkonaen, A. KO. Pabora npecc-cekpeTapsi U mpecc-cayK0bl
agMUHUCTpaun cyobekta Poccuiickoit @enepaunu [Tekct| /
A. 0. HukomaeB. — HoBocubupck : HoBocubupckas mkoia
rpaxmaHckoro obmecrtsa, 1998. — 86 c.

OO0 onurapxax-cuieblax 1 nuape [DIeKTpOHHbBINA JOKYMEHT].
URL: http://www.nakanune.ru/articles/ob_oligarxaxsidel
cax_i_piare.

OxeroB, C. U. CunoBapb pycckoro sa3wika [Texkct] /
C. N. OxeroB. — M. : Pycckuii sa3wik, 1987. — 750 c.
Onusep, C. Crparerus B mabauk puiaeimn3 [Texct] /
C. Onusep ; mep. ¢ anri. ; non pen. A. H. AngpeeBoii. —
CIl6.: U «Hesa», 2003. — 160 c.

OueHka s3pdekTuBHocTu PR-gesTebHOCTM KOMMAaHMIA:
Mpo0bJIeMBl 1 TToAXoabl. Poccuiickas 1 MexXXIyHapoIHasT ImpaK-
tuka [TekcT] : aKCrepTHO-aHAJIUTUYECKUI JokJaa. — M. :
Accounanus meHemxkepon, 2008. — 92 c.

OctpoBckuii, A. be3 cie3 : BcnomuHawoT Xog0pKOBCKOIo
paboune FOKOCa [BnekTpoHHBI noKymMeHT] / A. OcTpoB-
ckuii // Benomoctu. — 2003. — Ne 211 (1011). (18 HOs16p#).
URL: http://lawfirm.ru/forum02-04/viewtopic.php?f=2&t=2
0888&start=140&sid=58809fbb37462b25b8953547d980d66d&
view=print.

Ilennenen, JI. B. PR-gesaTenbHOCTh B cepe MPOMBILIICH-
HOCTH: ONBIT OCMBICJEHUS MCTOPUM CO3AaHUS CAYXKOBI IO
CBSI3SIM C OOIIECTBEHHOCTbIO Ha YenasiOMHCKOM MeTallypru-
yeckoM kombuHare [Tekcrt]| / JI. B. [leanenen // BecTHuk
IOVYpI'Y. Cepus «ConuanbHO-TyMaHUTapHbIE HAyKU». —
2006. — Bpim. 6. — Ne 8 (63). — C. 21—30.

Ilennenen, JI. B. K Bompocy 00 oueHKe 3(PGhHEeKTUBHOCTU
PR-gearenbuoctu [Tekcr] / JI. B. Ilennenen // Hayka
IOYpIl'Y. Cexuun ectrecTBEHHO-HAayYHbIX U T'yMaHUTapHbBIX

137



54.
55.

56.
57.

38.

59.

60.
6l.

62.

63.

64.

65.

66.

HayK : MaT-abl 61-i1 Hayd. KoHp. — Yenssounck : U3n-Bo
0Ypl'y, 2009. — C. 46—50.

IMouenuos, I'. I'. T1abauk puneitiH3 A1 npoheccuoHaloB
[Texct] / I'. T. TlouernmioB. — M. : Pedn-6yk, 2001. — 622 c.
ITouenuos, I'. KTo u kKak paboraeT Haa co3qaHUEM MUMUIXEN
adpranckoit BOHWHBI [DneKTpoHHBINH mokymeHT| / I'. Ilouermn-
uoB // Pycckuit xypHan. 2001 30 Hosiopsi. URL: http://old.
russ.ru/politics/interpol/20011130-poch.html.

ITpuBanos, A. O poccuiickoii neuatu [Tekcr| / A. TlpuBa-
noB // Dxcmept. — 2003. — Ne 2 (357).

Paiiz6epr, b. A. CoBpeMeHHbIiI 9KOHOMUUYECKUI CllOBapb
[Tekcr] / b. A. Paiizoepr, JI. 1. JlozoBckuii, E. b. Crapo-
aybuesa. — 5-e usn., nepepab. u gon.— M. : MHppa-M,
2007. — 479 c.

Poccuiickmii kogekc mpoheCCUOHAIBHBIX U 3TUYECKUX TTPUH-
IUIIOB B 00J1aCTU CBSA3EH C OOILIECTBEHHOCTHIO [DIEKTPOH-
HbeIii mokymeHT|. URL: http://www.raso.ru/pro/pr_ethics/
russian_codex.

CannuBaH, M. X OTBeTCTBeHHas Ipecc-cayxoba: B3MJISIA 13-
Hytpu [Tekcr] / M. CannuBan. — M., 2002. — 112 c.
Camoe tnaBuoe B PR / Y. Aru, I'. Kamepon, @. Onr,
. Yunkokc. — CII6. : ITurep, 2004. — 560 c.
Caaposckuit, ®. BpenHbie cBA3M ¢ 00IIECTBEHHOCTBIO |DIIeK-
TpoHHBIN gokymMeHT| / ®. CBapoBckuit. URL: http://www.
vedomosti.ru/stories/2001/03/12-45-02.html.

CunsieBa, M. M. [1abauk puiaeiiIH3 B KOMMepYeCKON
nesitenbHocTu [Teker| : yueoHuk / M. M. CunsieBa. — M. :
KOnntn, 2000. — 287 c.

Cucrema cpeincts MaccoBoil nHdopmanuu Poccuu : yuebHoe
nocobue nnst By3oB / A. H. 3acypckmii, M. WU. Anekceena,
JI. 1. bonotoBa u ap. ; mox pen. . H. 3acypckoro. — M. :
Acniext-IIpecc, 2003. — 259 c.

CutHukos, A. Il. PR ceroaHs: HoBble TTOAXO/IbI, UCCIEIOBA-
HUsl, MexayHapoaHas npaktuka [Tekcr] / A. I1. CUTHUKOB,
M. II. bouapoB, B. A. Jlucos. — M. : Umumx-KoHTaKT ;
HNudpa-M, 2002. — 493 c.

CpencTtBa MaccoBoit MH(popManuu nocrcoBerckoit Poccuu
[Tekcr] : yuedbHoe nmocodbue / A. H. 3acypckuii, E. JI. Bap-
tanoBa, WM. M. 3acypckuii u ap. ; nox pea. A. H. 3acypcko-
ro. — M. : Acnekt-IIpecc, 2002. — 303 c.

CutHukoB, A. Camble ycnelHble PR-kamMmnaHuu B MUPOBOM
npakTtuke [Tekct] / A. I1. CuthnukoB, U. B. KpsutoB. — M. :
Mmupx-Kontakt ; Uuppa-M, 2002. — 310 c.

138



67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

CrenanoB B. H. K gepununum kareropun «PR-guckypce» //
ITerepOyprckas mkojga PR 1 pekimamMbl: OT TeOpuM K MPaKTU-
ke. Buim. 4. — CII6. : Po3a mupa, 2006. — C. 143.

Teopusi u mpakTHUKa cBsizell ¢ obliecTBeHHOCThIO [Texkcr] /
A. B. KouerkoBa, B. H. ®ununnos, . JI. CkBopuoOB,
A. C. Tapacos. — CII6. : ITurep, 2008. — 240 c.

®epotoB, M. A. CMU B n3dupaTesibHOI KaMIaHUU: HOPMbI U
MpakThKa [DieKTpoHHBI qokymMeHT| / M. A. ®demotoB. URL:
http://www.democracy.ru/library/articles/rus_2000-8/page2.html.
®enortona, JI. H. [Tabnmuk pumeiiiH3 u o0IIeCTBEHHOE MHE-
aue [Texcrt] : yueb. mocodue / JI. H. ®enorosa. — CIIO. :
ITutep, 2003. — 352 c.

®entoH, JI. OcCHOBHBIC MPUHIMIIBI U CTAaHAAPTHl OLEHKU
apdekTuBHOCTU PR-TexHONMOrMM [DIEKTPOHHBINA JOKYMEHT]
URL: http://pr-club.com/PR_Lib/ evaluationprinciple.doc.
Yymukon, A. H. UHTepHeT B cuctemMe CpelcTB MacCOBOW WH-
dopmammu. Hosele menmna pwieitina3 [Tekcr| // AKTyanbHBIe
Hpo0JIeMbl XXKYPHAJIMCTUKYU B YCJIOBUSX TJ100anu3anuu MHOop-
MAallMOHHOTO MPOCTPAHCTBA : MaT-Jbl V MeXAyHap. Hayy.-
npakT. KoHd. / A. H. UymukoB. — YenabuHck : Pexmorn,
2011. — C. 241—-247.

Yymukos, A. H. CBs3u ¢ 00111€CTBEHHOCTHIO: TEOpUsI U MpaK-
tuka [Texct] / A. H. UymukoB, M. Il. BouapoB. — M. :
Heno, 2003. — 496 c.

Yymukon, A. H. AKTyanbHble CBSI3M C OOILIECTBEHHOCTHIO:
cdepa, reHe3uc, TEXHOJIOTMU, 00JACTU MPUMEHEHUSI, CTPYK-
Typbl [Tekct] : yueb.-npaktuy. nmocodbue / A. H. Yymukos,
M. II. bouapoB. — M. : Bricuiee obpazoBaHue ; FOpaiit-
W3zpat, 2009. — 721 c.

IIammernuHoBa, P. Ouenka agdexktuBHocTH PR-KammnaHuu:
TEOPETUYECKUI acTieKT |DaeKTpoHHbI gokymeHT| / P. Illam-
wetauHoBa URL: http://pr-club.com/PR_Lib/ shamshetdi-
nova.doc.

Lllapxos, ®. U. OcHOBH Teopun KoMMyHHKamum [Tekcrt] :
yueonuk / ®. U. lllapkoB. — M. : U]l «CoumanbHbie OT-
HoureHus», 2002. — 246 c.

Iymkun, 1. I1. PR-xaMnaHus: MeTOIOJOTUSI U TEXHOJIOTHUS
[Texct] : yue6. mocooue / . Il. Iluwmkunu, . I1. TaBpa,
C. JI. bpoBko. — CII6. : C.-Iletep0. roc. yH-T., 2004. — 187 c.
Mumkuna, M. A. TTabnuk puieiiIH3 B CUCTeMe COllMallb-
Horo ymnpasnenust |[Texcr] / M. A. llumkwnna. — CII6. :
Mannana-menua ; Pycuu, 2002. — 444 c.

OHOukIoneans naonuk puieiinH3 [Teker]. — M. : UMUIXK-
Konrakr ; INapmx: IEERP-LHarmattan, 2009. — 296 c.

139



Haquoe n3gaHue

Jlapuca BaneppsiHoBHa IlenneHnen

Bs3aumoneiictsue co CMU kak PR-rexHonorus
B CHCTEME MACCOBOl KOMMYHMKALIMU

MOHOepaghus
Bepctka B. b. Depkens
IMomnmucano B mevath 18.03.13 r. N'apautypa HeroToH.
Bymara odcetHass. @opmat 60x84/16.

Oo0bwem 8,14 yca. mey. .

Tupax 300 2k3.
3aka3 Ne 45.

HznarennbctBo «l{unepo»
454080, r. Yensabunck, CBepmioBckuii mp., 60.

OtnevataHo B tunorpaduu OO0 «Tupax CepBuc»
454091, r. Yensiounck, ya. Croboasl, 179.



