ACCOIIMAIIAS TIPENIOJIABATEJIEN
MO CBSA3SIM C OBIIECTBEHHOCTBIO

1 | r"

/Aﬂ_&\_f"’

ACCOUMALMA NPENDOARATENE A
MO CEASAM C I:IE-IJ.I,EI:TEIEHHEICTE-H:I

POCCUMCKAS IIKOJIA CBA3EN C OBHIECTBEHHOCTBIO

Boinyck 22

Mocksa 2021



MuHHCTEpCTBO HAYKH U BbicIiero oopasosanus Poccuiickoii @enepannu

ACCOIMALNS IPENOJABATEJIE
10 CBS3AM C OBHIECTBEHHOCTBIO

POCCHUMCKAS IIKOJIA
CBSI3EM C OBILIIECTBEHHOCTHIO

Boimyck 22

Mocksa 2021



VJIK 009

BBK 60
Po 58

Po 58 Poccuiickass mikoia cBs3eil ¢ OOMIECTBEHHOCTBHIO: ajbMaHaxX. Beim. 22

Mocksa, 2021. 185 c.

ISBN

PenakumoHHasi KOJLIETHs:
Munaesa JI. B., n. punomn. H.,
npodeccop, TTIaBHBIA PEIAKTOP,
MI'Y

Auxacosa B. A., 1. moImr. H.,
npodeccop, 3aM. rI1aBHOTO
penakropa, CIIOI'Y

Taspa /1. I1., 1. cou. H., mpodeccop,
3aM. ri1aBHoro pegakropa, CII6I'Y

Aszaposa JI. B., k. ¢pumnodn. H.,
nouent, CITIOIDTY «JIDTU»

Bonoouna JI. B., k. duioc. H.,
noreHT, CITOI'Y T um. ipod.
M. A. bonu-bpyeBuua

Kuypy K. B., 1. puno:n. H.,
npodeccop, HenlyY

Cagenvesa U. IO., x. puioc. H.,
nouent, CITIOIDY

Cmonvcxasn E. I1., x. UCT. H.,
nonent, MI'UMO

Ulapaxuna JI. B., x. unoc. H.,
CIIOIOTY «JIDTU»

BBIHYCKaIOIJ_II/IC PEAaKTOPbI HOMEpa

PenakumoHHBIN COBET:

Baccepman I'epman — poktop Hayk, mpodeccop,
JUPEKTOp  ILeHTpa u3ydyeHus kuHo u CMU
Yuusepcurera Keiinrayna (FOAP);

Bupm FOnus Banepveena (Wirth Julia) — mouent
Bercen LIKOJIbI YIIPaBICHUS / Bercmen
crielMaaIn3upoBaHHOM Kokl BocTounoit lIBeliapun
(Haute école de gestion Arc / Haute Ecole Spécialisée
de Suisse Occidental);

Kagmanoocues Xpucmo Huxonos (Kaftandjiev Chr.
N.) — moktop ¢unoia. Hayk, mpodeccop, mpodeccop
Kadenpsl KypHATUCTUKM YHHUBepcutrera wuMm. K.
Oxpunackoro (Codus, bonrapus);

Kpueonocos Anexceti [Imumpuesuy — m0KTOp (UIOI.
Hayk, mpodeccop, 3aB. Kad. KOMMYHHUKAITMOHHBIX
TEXHOIOTHI M CBA3el ¢ obmiecTBeHHOoCcThIO CIIOIDY,

mupektop Cesepo-3ananHoro ¢unuana EBpomneiickoro
urcruryta PR (IEERP);

Jlebeoesa Tamvana FOpvesna — NOKTOp (puioi. Hayk,
npodeccop, ITUPEKTOP MEXKIYHAPOAHBIX IPOTPaMM
Esponeiickoro uncturyra (IEERP), ITapux;

Manvresuu Anexcanop Anexcanopoeuy — KaHIUIAT
HOJWT. HAyK, JIOLEHT, mpeacexarens Komwurera mo
pasBuTHIO HMH(pOpManmoHHoro obmectsa, CMU u

MacCOBbIX KOMMYHHUKaruii OOIIEeCTBEHHOW TMaslaThl
P®.

AuxkacoBa B.A., T'aBpa JI.I1.

Anbpmanax pasmemaercs B cucrteme PUHL. Jlunensuonusli norosop 844-12/2014 ot

30.12.2014

ISBN 987-5-7579-1821-1

VJIK 009
BEK 60

© Mocksa, 2021
© Agropsl, 2021

3



YBaxxaemble aBTOpHI!

OJIEKTpOHHBIM HayuHbli KypHal «Poccuiickas 1mKojla CBsI3Ed C
oOmecTBeHHOCThIO» m3maerca ¢ 2010 r. M3ganme craBuT mepen co0oif
UCCJIEIOBATENbCKUE W HH(POPMAIMOHHO-TIPOCBETUTENHCKUE 3a/layd B 00J1acTu
KOMMYHUKATUBUCTUKA — JIOCTaTOYHO HOBOM mia Poccun oOnactu 3HaHUA,
BKJIIOYAIONIEH B ce0sl 3ydueHune nmpoOeM BbICTPAaUBaHUSI CUCTEMbl KOMMYHUKALIUH
CyOBEKTOB C pa3IMYHBIMU TPYNIaMH IEJIEBOM OOIMIECTBEHHOCTH, a TAKXKE aHAIIN3
OIbITA, CBA3aHHOTO C peann3alureid KOMMYHUKAIIMOHHBIX POEKTOB.

XKypnan npencrapiser coO0ll TBOPYECKYIO JUCKYCCHOHHYIO IUJIOLIAIKY
JUIst 00CYKJIE€HUSI HanboJiee OCTPhIX BOIPOCOB COBPEMEHHOIO COLIMyMa — UCTOPHUS
U TEOpUs KOMMYHHUKAIIMOHHBIX IPOLIECCOB; KOMMYHUKAIIMOHHBIE TEXHOJIOTUU
dopMupoBanus aTpuOyTOB OHW3HEC-, MOJIUTUYECKOM, COLIMOKYJIBTYpHOH cdep:
penyranuu (uMuKa, nabJIUCUTH, OpeHpa); TPEHABI pa3BUTHSA
KOMMYHUKAIIMOHHBIX CTIELIMAIBHOCTEN U JIp.

PenakiyoHHass MONMTHKA JKypHaJIa HalelIeHa Ha pPacnpoCTpPaHEHHE
JOCTH)KEHMM ~ OTEYECTBEHHOM  HAayKHM, 4YTO  CIHOCOOCTBYET  Pa3BUTHIO
MEXIyHapOJHOIO HAay4yHOTO COTPyJAHHYECTBA B O0JaCTH KOMMYHHUKALUU.
OCHOBOI1 KOHTEHTa SBJSIOTCS HAy4dHbIE CTATbU IIPENOJABATENICH, ACIHMPAHTOB,
COTPYIHHUKOB, YYaCTBYIOIIUX B MPOLIECCE MOATOTOBKU MPOPECCUOHANBHBIX KaIpOB
B cdepe CBs3el C OOIIECTBEHHOCTHIO M DPEKJIaMbl, a TaKXKe MPAKTUKYIOIIHUX
cnenuanucToB. [lonaep:kanre BBICOKMX CTaHAAPTOB MyOJIMKAIMK oOecrieynBaeTcs
MX DKCIIEPTHOU OLICHKOM.

[IpurnamaeM Bac K NyOJMKalMd MaTE€pHaOB B CJEIYIOIIME BBITYCKU
KypHana:

23-11 Homep: «CTpaTernsi KOMMYHHUKAITUU B ITU(DPOBYIO TMOXY»
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TEMA HOMEPA:
CtpaTermyeckme KOMMyHUKaLMu B YCIOBUAX

Typ6yﬂeHTHOCTI/I N HOBbLIX BbI3OBOB



YK: 659.4, bbK: C842, 'PHTU: 14.35, 00.45

I'aBpa J1.I1.

Cankr-IleTepOypr, Poccus

CTPATEI'MYECKHUE KOMMYHHUKAIIUU U TEKCTbBI
CTPATETMYECKNX KOMMYHHUKAIIMA: K TEOPETUYECKOMY
OBOCHOBAHUIO KATEI'OPUI1

Annomayus. B craTbe Ha OCHOBaHUM YTOUHEHUS! MHTEPIPETALUU KaTErOpUU
CTpATErMYECKUX  KOMMYHHKAIMii  TPEAJIOKEHO  OOOCHOBaHUE  TMOHSATHIM
«CTPATETUYECKUIM TEKCT» U «TEKCT CTPAaTErMYecKUX KOMMYyHHKanui». C onopoii
Ha 0030p 3apyOCKHBIX UCTOYHHKOB YTOYHEHBI XapaKTEPUCTUKH CTPATETHUECKOMN
KOMMYHUKAIMK, CHOPMYIUPOBAaHbl NpHU3HAKKM €€ 3(P(EeKTOB, MOKa3aHbl €€
OHTOJIOTUYECKasi creuu(urKa, BBITEKAIOMAs W3 TEMIOPAIbHON OTIAJIeHHOCTH
adpdexroB.  IlpemnokeHo  ompelneseHUe  CTpaTErMYecKUX  TEKCTOB U
copMyIUpOBaHbl MX KIIOUEBblE TpPU3HAKU. PaccMoTpeHa  auaneKkThka
COOTHOUIEHHUSI ~ CTPAaTeTMYeCKUX  TEKCTOB U TEKCTOB  CTPAaTErHuecKOM
KOMMYyHHKaIiu. [loka3a HEIKBHUBAJIECHTHOCTh CTPATETHUECKUX TEKCTOB U C
TEKCTOB CTpAaTeruueckod KoMMyHHKanuu. OOOCHOBaHa cHCTEMa IPU3HAKOB
TEKCTOB CTPATETMYECKON KOMMYHHUKAIMU. PackphIT BOmpoc 00 OHTOJOTHYECKOM
CTaTyce TEKCTOB CTPATETHYECKOM KOMMYHHUKAIIMA M METO/IaX BepU(PUKALIUU ITOTO
craryca.

Knrwouesvle  cnosa:  KOMMYyHUKalUsi,  CTpaTerusi,  cTpaTernyeckas
KOMMYHHKAIIUS,, OHTOJIOTHS CTpPaTerMYecKol KOMMYHUKauuu, 3GGEeKTsl u
OPU3HAKK CTPATETMUYECKOW KOMMYHHKAIlMU, CTPATErMYECKUE TEKCThI, TEKCThI
CTPAaTErMYecKOil KOMMYHMKAIMM, XapaKTEPUCTUKU TEKCTOB CTPAaTErMYECKOM

KOMMYHHKAIIUN.
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Gavra Dmitri P.

Saint-Petersburg, Russia

Strategic communications and texts of strategic communications: to

theoretical justification of categories

Abstract: The article on the basis of clarifying the interpretation of the
category of strategic communications suggests the substantiation of the concepts of
"strategic text" and "text of strategic communications”. On the basis of an
overview of foreign sources, the characteristics of strategic communication are
clarified, the signs of its effects are formulated, its ontological specificity resulting
from the temporal remote effects is shown. The definition of strategic texts and
their key characteristics are formulated. The dialectic of the ratio of strategic texts
and texts of strategic communications is considered. The non-equivalence of
strategic texts and the texts of strategic communication is discussed. The system of
features of strategic communication texts is substantiated. The question of the
ontological status of the texts of strategic communication and the verification
methods of this status is revealed.

Key words: communication, strategy, strategic communication, ontology of
strategic communication, effects and features of strategic communication, strategic
texts, texts of strategic communication, characteristics of strategic communication

texts.

IocTanoBKka MpooJIeMbI

TexcThl cTpaTernyeckux KOMMYHUKALIUNA 1O HACTOSIIIIETO BPEMEHH HE CTallU
CaMOCTOSITENILHBIM OOBEKTOM aHalu3a B paMKax MpPEeIMETHOW, (YHKIIMOHATHHON
VI MHOW MAaKpOTHUIIONOTHH TeKCTOB. IIpoBenenHbit HamMu OubGimorpaduaeckuit
QHAJIN3 COBPEMEHHOM  AHIJIOSA3BIYHOM U POCCUMCKOW  JIMHIBUCTUYECKOU
JUTEpaTyphl TaKK€ HE BBIIBMJI aKaJeMHUECKHUX IMOMBITOK OOpaTUTHCS K 3TUM

TEKCTaM KaKk K OCOOOW THUIMOJOTHYECKOW rpymme, obnagaroumeil oommuMu
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NpU3HAKaMH, MparMaTHYeCKUMH  XapaKTePUCTUKaMH, (DYHKIMOHAJIOM W,
BO3MOYKHO, CTUJIMCTUYECKHUMU OCOOCHHOCTSIMH.
Huctpyment Google search mo mouckoBeIM 3ampocam “‘strategic text/s”,

“strategic communications texts” He BbIIaeT MPSMBIX COBIAICHUI.

GO gle strategic communication text i | !, Q

Bce KapTuHiku Bugeo Hosoc T Kaprb Ewe Hac Tpoiiku WHC Tpy MeHTL

Peaynstaros: npumepHo 7 310 000 (0,38 cex )

Strategic Communication | SAGE Publications Lid
uk.sagepub.com/en../strategic-communication/book241769 + MepeBecTH 3Ty CTpaHULY
The roots of strategic communication lie in public relations, which has been a well-established
concept in countries around the globe for more than 100 years.

Strategic Communication - Communication - Oxford Bibliographies
www.oxfordbibliographies.com/.. /obo-9780199756841-00...  MNepeBecTH 3Ty CTpaHuLy

30 cenT. 2013 1. - Intreduction. Strategic communication is an umbrella term to describe the activities
of disciplines including public relations, management ...

Strategic Communication: Principles and Practice: 9780195576894 ...
https://'www.amazon.com/Strategic-Communication._/01955_. « MNepeBecT 3Ty CTpaHuLy
Strategic Communication: Principles and Practice deals with the principles behind strategic
communication planning and the professional practice invelved in ...

strategic communication - Unicef

hitps:/fwww.unicef.org/.. /Strategic_Communication_for_Be... - MepeBecTH 3Ty CTpaHHULY
Strategic Communication for Behaviour and Sccial Change in South Asia in New Delhi from 22 ...
texts in the light of children and women's rights.

Writing for Strategic Communication Industries | Open Textbook

https:/fosu. pb.unizin.org/stratcommwriting/  MepesecTy 3Ty CTPaHKULY

Writing for Strategic Communication Industries. Jasmine Roberts. A practical writing guide for those
interested in a public relations. marketing communication. ...

B To xe Bpems Google HaxoauT AeCATKH MUITMOHOB MPSMBIX COBIAJICHUMN

NpY BBEJICHUHU TIOMCKOBOM (pasbl “strategic documents”.
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-

=20 gle strategic documents BB !, Q,
Bce KapTuHku Hoeoc i Buaeo Kaprb Ewe Hac Tpoiiku MHC TPy MEHTB!
Peaynetares: npumepHo 213 000 000 (0,27 cex.)

Strategic Documents - NERC
www.nerc.com/AboutNERC/Pages/Strategic-Documents.aspx v MNepesecTd 3Ty cTpaHuLy
2 noAb. 2016 r. - ERO Enterprise Strategic and Operational Planning and 2018 Business Plan and
Budget Preparation Schedule (2017 Development Year).

Strategic Plan Template: What To Include In Yours - Forbes
www.forbes.com/.. /strategic-plan-template-what-to-include/ v MepeBecTy 3Ty CTPaHULY

18 okt. 2013 1. - A strategic plan is a roadmap to grow your business. To help you succeed, use this
proven strategic plan template, and the information below ...

Strategic Documents - Stellenbosch University

www.sun_ac za/english/about-us/strategic-documents  MNMepeBecTy 3Ty CTPaHULY
Stellenbosch University (SU) is inclusive, innovative and future focused: a place of discovery and.
excellence where both staff and students are theught leaders ..

Navy.mil Strategic Documents

www.nawvy.mil/StrategicDocs.asp = MNepeBecTy 3Ty cTpaHnLy

navy.mil strategic documents. ... Defense Strategic Guidance ... This guidance reflects the
President's strategic direction to the Department and was deeply ...

[lo cymecTBy, wucciaeAoBaTelbCcKass CHUTyalluss TaKoBa: CYIIECTBYET
3HAYMTEIBHBIN KOPITYC JOKYMEHTOB, KOTOPBIH 1O M3BECTHOMY NMPU3HAKY OTHOCST
K OJIHOM THUIIOJIOTHYECKON TPyMIe — CTPATErHYEeCKUM JIOKYMEHTaM, MPU STOM He
CJIOXHUJIOCh HAYYHOW TPATUIIMU aHAJIM3a TEKCTOB JTOM T'PYIIbBI JIOKYMEHTOB Kak
0CO0Or0 THUIOJOTHUYECKOTO O00pa30BaHUsI CO CBOMMH JIMHIBOIIPArMaTUYECKUMU
0COOEHHOCTSIMH, (YHKIIMOHAJIOM, CTHJIUCTAYeCKOW crernudukon. I[lpu stom
CIEIyeT OTMETHUTh, YTO KOJMYECTBO JOKYMEHTOB, II0 CBOEMY CTaTyCy
OTHOCAIIUXCS K CTPATETMYEeCKUM, MPOJODKAET pacTH. DTO M Pa3HOTO poja
CTpAaTEeTUU U CTPATETUYECKUE TUIAHBI, U MPOTPAMMHBIE 3asBJICHUS MOTUTUICCKUX
CyOBEKTOB ¥ TIOJIMKOJOBHIC ayJHOBH3yaJlbHBIC IIOCIAHUS TMPOTECTHBIX U
TEPPOPUCTUUECKUX TPYMII. ITOT CIOHCOK MOXHO pacHIMpATh 3a CUeT
CTPATETUYECKUX JTOKYMEHTOB, MPUHAUICKAIUX K HEMOIUTHYECKUM cdepam —
Ou3HeCcy, KyJIbType, HCKycCTBY. UTO Kak HE CTpaTeTMYeCKUil JOKYMEHT
scTeTHUecKnii MaHudecT utanbsHckux ¢ytypuctoB [Manifesto du Futurisme,
1909] wom  Teopus  CIEHHYECKOrO  HMCKYCCTBa, Ha3BaHHAas  «CHCTEMOM
CranucnaBckoro»? J[o6aBuM K 3TOMYy BO3pPOCIHIMM HHTEPEC K CaMOMl KaTeropuu

CTpaTeFquCKOﬁ KOMMYHHKAIINH, KOTOpAasd OIMUPACTCA HAa CTPATCTUYCCKHUC TCKCTLI
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(cm., manmpumep, [Royo-Velal & McBee, 2020], [Vyklicky & Divisova, 2021],
[Penttild, 20201 w np.). Takum oOpa3oM, Mbl (UKCHpPyEeM HEKOTOpPOE
NPOTHBOPEUHE, MOOYXIaIIee K TCOPETUUSCKOMY TOUCKY. B OHTOJOrHUYecKoM
U3MEPEHUH MOXKHO TOBOPUTh O HAJMYMH HEKOTOPOrO KOpPIyca TEKCTOB,
OOBCIMHECHHBIX  MPU3HAKOM  peaim3alud  (QyHKIHMOHANIAa  CTPAaTEerHmYecKon
KOMMYHUKaIH. [Ipr 3TOM rHOCEOJOTHYECKOE U3MEPEHHE TTO3HAHUS ITHX TCKCTOB
KaK 0CO0OI TPYIITBI OCTAeTCS HEPa3BUTHIM. HacTosimas cTaTths HanpaBlieHa Ha TO,
4TOOBI C/ICNIaTh MEPBBIC IIArH [0 Pa3peLICHUIO JAHHOTO MPoTHBOpeuns. Tem Goee
910  (DYHKIHOHAIBHO  DKBHBAJICHTHBIC  IMO3HABATEIbHBIC  IPOCTPAHCTBA
OCBaWBAIOTCS YK€ JOCTATOYHO JNaBHO. OTMETUM CIIOKUBIIMECS HAYYHBIC IIKOJIBI,
KOTOPBIC PacCMaTPUBAIOT (DYHKIIMOHATBHO-CTUIIMCTUYCCKAE XapaKTEPUCTUKU H
JKaHPbI, CKa)KeM, PEKJIIAMHBIX TEKCTOB (cM., Hampumep, [HMsanosa K. A., 2006.],
[Croboosiniok, 20111 u np.) u PR-texctoB [Kpusonocos, 2002], [[Hanununa,
Jlykanosa, Munaesa u op., 2012], [Paraxonckas, 2015], [Cenesnesa, 2018].

OcHOBHbBIE pe3yJbTaThl HCCJIETOBAHUIA

[Mpexxne  Bcero,  ONpeACIUM  TOHSATHE  «TEKCT  CTPATETHYECKOM
KOMMYyHHKaru» (Strategic communication text — SC-text) u oTBeTMM Ha
COMPSDKEHHBIN BOIIPOC, SIBJISIOTCS JIM CEMAaHTHYCCKUMH SKBHBAJICHTAMH TEPMHUHbBI
«CTPATETMYCCKHI TEKCT» U TEKCT CTPATEIMYCCKON KOMMYHHKALIHI.

B camom 001iemM BUie MO TEKCTOM CTPATErHUECKOW KOMMYHHUKAIMU OyIeM
NOHUMaTh TEKCT, HANPAaBJICHHBI Ha O0O0ECICUYCHHUE pealu3allid CTPATerHu
COIMAILHOTO CyObekTa. JlaHHOe TOHMMaHWe, (QYHKIMOHAIBLHOE TIO0 CBOCH
IpUpPOJE, €Il HEIb3s CUNTATh MOJHOIEHHON Ne(UHHUIMEH, B HEM HMIUIMIIUTHO
NPUCYTCTBYIOT HE [0 KOHIIA MPOSCHEHHbIE MOMEHTBI. K HHM MbI 0OpaTHMCS
TIO3KeE.

JInsg Toro YToOBI CTPOrO OMNPEACIHTh PACCMATPHUBAEMYIO KaTETOPHIO,
MPUAETCS 0OpAaTUTHCS K KaTEropusiM OoJiee o0Iero nopsiaka. Mel uMeeM B BUIY,
NpeXIe BCEro, KAaTEropuu «cTparerun». [loHMMaHWe W XapaKTePUCTUKU

CTpElTGFH‘-IGCKOfI KOMMYHUKAIIUU MbI €IS PaCCMOTPHUM B HaCTOHHICﬁ CTaThC.
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B camom o0mem Buze «cTpaTerus — 3TO MOJENb TOBEACHHs, KOTOPOM
CIIEyeT OpraHW3aius Ui JTOCTH)KEHUS CBOMX JIOJTOCPOYHBIX menei» [Cassels,
2000]. Ecnm BKIIOYMTH B IMOHMMAaHHE CTPATETHH €IIE¢ M BaKHBIC KATCTOPHUHU
po0JIeM M PECYpPCOB, TO €€ MOKHO OIPEIENUTh KaK N€HEPAIbHYI0 MPOrpaMMmy
JeNUCTBUN, 0003HAYAIOUIYI0 MPUOPUTETHI MPOOJIEM M PECYpPChl A JAOCTUKEHUS
OCHOBHOHM 11enu. bonee cTporo, crparerus — 3TO «CIEUMAIBHO pa3paboTaHHas,
OCHOBaHHAasi Ha JOJTOBPEMEHHOM IUIAHWPOBAHMM IIpOrpaMMa JCHUCTBHM IIO
JOCTHKEHUSI CIIO)KHOW 1EJIM B YCJIOBHUSIX OTPaHUYEHHOCTH pecypcoB» [l aspa
2015]. Crpaterus Bcernma COIpsDKEHA C HamOOJIee BaKHBIMHU JIOITOCPOYHBIMHU
(CTpaTernuecKMuMu) ILEJIsIMU CYyOBbEKTa COLMAIBHOTO JEHUCTBUS, €r0 MHUCCHEH M
neHHocTssMd. OHa HeoOXoguma B YCIOBUSIX OIPAaHUYEHHOCTH PECYpPCOB —
BPEMEHHBIX, (PUHAHCOBBIX, CUIOBBIX. COOTBETCTBEHHO, CTPATErMUYECKOE PELICHUE
— 9TO pelleHHe O crnocodax paclpeneseHusl pecypcoB il JIOCTHXKEHHUSA
JOJITOCpOYHOM Lenu. B Ou3Hece crpaTerusi KOMIAHUU — 3TO «...KOMIUIEKCHBIH
IUJIaH YNPaBJICHUS, KOTOPBIM JODKEH YKPENUTh €€ IMOJOKEHHWE Ha pPBhIHKE U
o0ecneunTh  KOOPAMHALIMIO  YCWIMHA, TpPHUBICYEHHE U  yIOBJIETBOPEHHE
NOoTpeOuTENeH, yCHEIHY0 KOHKYPEHLHUI0O W JIOCTHKEHHE TJO0aNbHBIX LIeJIeH»
[Tomncon, Cmpuxneno. 2006, C. 32].

['maBHast QyHKIUS CTpaTerud — JOCTHIKEHHWE TEHEPAIbHOM  IEJH
COLIMAJIBHOTO CYOBEKTa B YCIOBUSX KOHKPETHOTO XPOHOTOIA B OMpPENEIEHHOMN
KOHKYPEHTHOM cpefie NpU 3aJaHHbIX pecypcax. JlomogHutenbHble (QYyHKIMU
CTpateruu — pa3paboTKa KPUTEPUEB OLIEHKU ONEpPAaTUBHBIX JCHCTBUM,
TaKTHYECKUX XOJOB M OTIEIbHBIX MEpONpUATHA (OLEHOYHAsT (QYHKUUA) U
BbIpa0OTKa PECYPCHBIX YCIOBUHM peanu3alvu CTpaTeruu (pecypcHas (yHKIIHS).
[Tonumanue (yHKIMI cTpaTteruu, Kak OyJeT MOKa3aHO MO03)KEe, UMEET BaKHOE
3HaYeHWe JJs TOHUMAaHMUS (PYHKIIMOHATBHO-CTHIIEBOM CHEMU(pUKH TEKCTOB
CTPAaTErn4eCKOl KOMMYHHUKALINH.

JUis  Toro 4roObl JaTh  ONEPALMOHAIBHYI  Je(DUHMUIIMIO  TEKCTa

CTpaTETUIECKON KOMMYHHUKAIIMH, 0003HAYNM Ba)KHEHIIIHE, C HAIIEH TOYKH 3PECHUSI,
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XapaKTEPUCTUKU CaMOM CTPaTErMYecKOd KOMMYHUKALIMH, KOTOPBIE OTJIMYAIOT €€
OT KOMMYHHUKAI[MU Ha ONEPAaTUBHO-TAKTUYECKOM U TAKTUYECKOM YPOBHSIX.

Bo-niepBbIX, cTpaTernueckass KOMMYHHUKAalMsl KaK 3JIEMEHT peau3aiiu
COOCTBEHHO CTpAaT€TMM BCEr/la HalEJeHAa Ha CTPaTerM4yecKuii, TO €CTh
OTJIO)KEHHBIN, HEOYEBUIHOU OOBIICHHOMY CO3HAHUIO pE3yJbTaT. DTOT pe3yibTaT
i 3G(EKT MOXKET BBIXOJUTH 3a Mpeaeibl XKU3HEHHOTO IHKJIa OTIEIHHOTO
YeJIOBEeKa WM 1eJIoro nokosjieHus. [loctynok OeHeIMKTUHCKOrO MOHaxa MapTtuHa
Jlrotepa, npubusmiero ceou 31 oktsa6ps 1517 roga k aBepsm ButenGeprckoro
cobopa cBou 95 Te3UCOB, BO MHOI'OM oOmpenenui cyap0sl EBpomnbl Ha cronetus
Brepen. Tak ke, kak M moctynok Maprtuna Jlrorepa KwuHra, BO3rimaBuBIIETO
«Mapmr Ha Bammurron» u npousHecumiero 28 asrycta 1963 roma cBoro
3HAMEHUTYIO peub «Y MeHs ecTh MeuTa». M 370 mapii, u 3Ta peub CTalau akTaMu
CTPAaTErM4eCKON KOMMYHUKAIMH, IOTOMY 4TO IMOPOJUIN TEKTOHUYECKNE CIIBUTU B
ceBepoaMepukaHckoM couumyme. UM ecam Mbl yBuauMm coBpemeHHyro BLM-
KOMMYHUKAIIUIO, Mbl IOMMEM, 4YTO JaHHAsl CTpaTernyeckas KOMMYHUKALIMS TOIIIa
Ha HOBBIN BUTOK.

O003HaYMM 3TH TOTEHLHAIBHO OTJIOKEHHBIE 3(PQPEKTbl CTpaTEerMuecKOu
KOMMyHUKauiu. OHU MOryT OBITh Takke O0003HAaYeHbl Kak d(PQeKThI
CTPAaTETMYECKOT0 XapaKTepa:

- PEKUMHBIC U3MECHECHUS;

- WHCTUTYLUHOHAJIbHBIE U3MECHEHUS;

- M3MEHEHUE MaKpOCTPYKTYPhI pbIHKA KaK SKOHOMUYECKOTO, TaK U
MOJINTUYECKOTO;

- VU3MEHEHUE COOTHOILEHUS CUJI HA PHIHKE;

- U3MEHEeHUE OOIIECTBEHHON aTMOoc(ephl;

- MEPEOICHKA [ICHHOCTEM;

- CMEHa 3CTETUYECKUX 00Pa3I0B, ICTETUYECKAsl PEBOJIOLUS U T.I1.

DTa 0TI0XEHHOCTh A PeKTa 1 HEOUECBUAHOCTH JJIsI OOBIACHHOTO CO3HAHUS U
B IIEJIOM JJIsl COBPEMEHHUKOB MPUIAET CTPATETHUYECKOW KOMMYHHUKALUU OCOOBIH

OHTOJIOTMYECKHUM cTraryc. Mgl OBl YCJIIOBHO Ha3BaJIk €TI0 q)epTI/IJIBHBIM CTaTyCoM, TO

16



€CThb TaKHM, KOTOPBIM COAEPKHUT MOTEHLIUAIbHYIO BO3MOXHOCTb MOPOKICHUS
cTparerndeckux 3¢G@GEeKToB, OHAa HE TMpeArnojiaraeT HX O00sI3aTeTbHOCTH W
Hens30exkHocTH. Takum oOpa3oM, BBIBOJ, SIBJISIETCA JIM JaHHAs KOMMYHHUKAIUS
CTpaTernyeckoil, He MOKeT ObITh caenaH anpuopHo. OHa CTaHOBUTCS TaKOBOM
TOJIbKO, KOTJa HacTymalT cTparerudeckue s¢ddextel. [Ipu sTOM BmoONHE
BO3MOXHBI CUTYalluH, KOTJa KOMMYHUKAIIMS 33 yMbIBaJIaCh KaK CTpaTeruyeckas,
oJHAaKO Makpod(dexTsl He HacTynmuiau. B sToM ciiyuae naHHash KOMMYHHKAIIHS
y>Ke He OyJIeT SBJIATHCS CTPATErHUECKOM.

Bo-BTOpBIX, KOMMYHHMKAallMIO JEJIAeT  CTPATErM4ecKol  CyOBbEKTHas
WHTCHIIMOHATBHOCTh W ILIEJICHANPABICHHOCTh. Y CTPATETHYEeCKOH KOMMYHHUKAIIUU
BCEr7a €CTb CYOBEKT, HMEIOLIUI CTpaTeruuyeckue ILeNd U IUIAHUPYIOIUN
JOCTHKEHHE OJTHUX IEJed TOCPEICTBOM HCIOJIb30BAHUS KOMMYHHKAIIMOHHBIX
UHCTPYMEHTOB. Pa3MbITOCTh CyObeKTa MO0 OTCYTCTBUE Y HETO B MOMEHT 3aIlycKa
KOMMYHHKAIIUOHHOTO B3aWMOJECUCTBUS CTPATETMYECKOM LIETHM aBTOMATUYECKU
JUIIAI0T TaHHOE B3aMMOJICCTBHE XapaKTePUCTUK CTpaTernuecKkoi
KOMMYHHKAIIMM, JaX€ B TOM CJy4ae, €CJIM CIOHTAaHHBIM WM CIy4auHbINA
KOMMYHHUKATHBHBINA aKT IOPOJIUI CTPATETUIECKHE TTOCIECTBUSI.

B-TpeThux, cTpaTern4ecKkyro KOMMYHHUKAITUIO OTIUYAEeT HAIPABICHHOCTh HA
yIpaBJIE€HUE HE CTOJILKO CO3HAHUEM, CKOJIbKO MOBEACHHUEM IIEJIEBBIX ayIUTOPUI U
3aKpeIJICHHE y Hee TOBEIEeHYECKMX marTepHoB. MiMenHo 00 sTom mumier Posa
bpyke: «llens /cTpaTernueckoil KOMMYHHKAIIUHA/ COCTOUT HE TOJIBKO B TOM, YTOOBI
copMuUpOBaTh MHEHHE, HACTPOCHHUS W BOCIPHUATHE ayJAUTOPUU H OTIEIHHBIX
JFOACH, HO M MOOYIUTh UX K JACHCTBHIO, BOCIPOU3BOASIIEMYCS] TTOBEICHUIO H, B
KOHEYHOM CYeTe, K Mponaraijie yCBOCHHOr0. DTH IeHCTBUS, KOT1a OHU YCIICIIHBI,
BCEJISIFOT B JIIOACH YBEPEHHOCTh B MPUHATHIX UMH PEUICHHUSIX W U MPEBPAIAOT
JICHCTBHUS B TIOCTOSIHHOE TIoBeeHUe» [Brooks, 2011].

YerBepras 0OazoBas XapaKTEpUCTHKA paccMaTpuBaeMoro (eHOMEHa —
KECTKasi yBS3KAa C KOPIMOPATHUBHOW CTpaTerneidl WM CTpaTerueil 0a3mcHOro
cyobekta. O0 srom mpsamo mumier b.lIraitn: «Ctparernueckas xkoprnopaTHBHas

KOMMYHHKallUA JOJIKHA OBITH CBs3aHA C KOpHOpaTHBHOﬁ CTpaTCI‘I/IefI. HOCHC,I[H}I}I
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npemjiaraeT MapiipyT g pazpabOTKH KOMMYHUKALIMOHHOM CTpaTerud — “4tro”
JOKHO OBITh KOMMYHMIIMPOBAHO, W JEMOHCTPUPYET, Kak »3Ta cTpaTerus
BJIOXHOBJIIET MPOIECCHl CTPATETMYECKOr0 IUIAHUPOBAHUS — “Kak™’ BBICTpPAUBATh
KoMMYyHHKaIuio» [Steyn, B., 2003].

[IsaTas 6a30Bast XapaKTEPUCTUKA CTPATETUYECKOW KOMMYHUKALUU — MPSMOE,
KOCBEHHOE WJIM JJATEHTHOE BOBJICUEHHUE ayAUTOPUN B JOCTUIKEHHUE CTPATETUUECKUX
ueneil  0asMcHOro cyObeKTa W WTOTOBAasl ~ MHTErpalMs  MO3MLMA U
KOMMYHHMKAaTHUBHOTO IOBEAEHMsI 0a3MCHOTro cyOBbeKTa U cTeikxoinnepos. Eciau B
pe3ynpTaTe peaju3aluid KOMMYHUKAIIMOHHOW TMPOrpaMMbl WJIM  TMPOEKTa
ayJUTOPUH Havalu paboTaTh BMECTE C MHUIIMATOPAMH U B MHTEpecax MOCIECIHUX,
€ClIi CJOXWJIACh KOMMYHHMKAaTHMBHAsi CHUHEPrus, €CIM ayJAUTOPUU CaMU Hadaju
BKJIQJIbIBATHCA B PEAM3AIMI0 CTPATETHUECKUX, OMEPATUBHBIX WU YBSI3aHHBIX C
HUMH TaKTUYECKUX 3a7ady, TO ATy MPOrpaMMy WM MNPOEKT MOXKHO Ha3BaTh
cTpaternyeckuMu. B sToM 1utane mbl cornacHel ¢ P.Bpykc, koropas mnuiuer:
«CTpaTeTM4eckue KOMMYHHMKAIIMM - OTO TPOAyMaHHAas WHTErpamus TeM,
BOCHPUATUS W PEarupoBaHUsl CTEHKXOJAEPOB B  pa3padOTKy IOJUTHKH,
IUTAHUPOBAHHUE M OTEpalliy Ha BceX ypoBHsAX. CTparermueckas KOMMYHUKAIIHAL...
HE CTOJBKO O TOM, YTO Mbl JOJDKHBI CKa3aTh, CKOJBKO O TOM, Kak
JpYyTHe/ayTMTOPUU MOTYT MHTEPIPETUPOBATh HAIIW CJIOBA M JeWCTBUs» [Brooks,
2011].

B-mectbix, KOMMYHMKaIUsi SIBISIETCA  CTPAaTErMUecKOM, €cld  OHa
o0ecrieunBaeT KOTEPEHTHOCTh W  CHHEPIHIO  PACHpPEEICHHBIX  WTPOKOB.
Crparernveckasi KOMMYHHKAIFsI Ha ypPOBHE TOCYJapcTBa, TpaHCHAIIMOHAIHHOU
KOPIOpalUK, KPYMHON KOMIAHMM WM TOJUTUYECKOM MapTUH B CyOBEKTHOM
U3MEpPEHHUH, KaK MPaBHJIO, YCTPOCHA OYECHb CIIOXKHO. 37eCh ACHCTBYIOT pa3HbIE
KOMMYHHMKATHUBHBIE  aKTOPbl,  BOBJCYEHbl  CIOUKEPbl  pa3HbIX  YPOBHEH,
3a/IelicTBOBaHbl MH(]IIIOCHCEPHI, ambaccajopsl OpeHaa, OJ0rephl, Meara-mepCcoHbI
U T.4. ¥ T.. U 3a7ada cTpaTernyecKoil KOMMYHHKAIIMH — CBECTH ITH MOTOKU K
eIMHOMY  3HAMEHATeNIl0  cTparerudyeckoro  3¢ddexra, HE  IOMYCTHUThH

MPOTUBOPEUYUBBIX WIH MOPOKIAFOIINX aMOMBaJICHTHBIN s dext
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KOMMYHUKATHUBHBIX MOTOKOB, IOPOJANTh KOMMYHUKAaTUBHYIO CHUHEPrut0. Bot 4to
00 »ToM mmmeT cinoBapb MuHHCTepcTBa 00OpoHbl CIHA: «Crparernueckas
koMMmyHuKass  (SC) oOecnieunBaeT KOHLENTYaJIbHBI 30HTUK, KOTOPBIN
MO3BOJIAET OpPraHU3alMsIM UHTEIPUPOBATh CBOU Pa3pO3HEHHBIC YCHIINS 10 OOMEHY
COOOILIEHUSIMU. DTO MO3BOJISIET UM CO37aBaTh U PACHPOCTPAHITH COOOILEHUS,
KOTOpBIE, XOTd M OTIHYAKTCSI IO CTWIK H IEJIH, HUMET BHYTPEHHIOK
COTJIACOBAHHOCTb. Kak MHHHMMYM, OTO NpPEIOTBpPAIACT IPOTUBOPEUYUBEIE,
cOMBaIOIIME C TOJIKY COOOIIEHUS pa3IM4yHbIM TIpyIIaM Ha BCEX MeJaua-
mwiarpopmax» [Commander's Handbook — Strategic Communication, 2009].
Takum oOpa3om, 3ajaya CTPATETMYECKUX KOMMYHHUKATOpPOB — (HOPMHUpPOBAHHE
TOT0, YTO TIO-aHIJIMHACKK Has3biBaeTcs ‘“‘conceptual umbrella” — xonmenTyanbHBIM
30HTUKOM. C Hamed TOYKM 3pEHMS, TOYHEE TOBOPUTH O CTPATErHYECKOU
KOMMYHMKAIIMOHHON miaTdopMe Kak O JOKYMEHTE, OOECHEeUMBAIOIIEM €IUHOE
NIOHUMAHUE COIVIACOBAHHBIX KOMMYHMKATHUBHBIX IIOTOKOB, HHTETPUPYIOLINX
CTpaTeruto 0a3uCHOro CyObEeKTa M TEXHOJOTMM KOMMYHHUKALIMM Ha pPa3HbIX
KaHaJIax.

B-cenbmbix, 0a30BOW XapaKTEPUCTHUKON CTPATETMYECKONM KOMMYHHUKALIMH
ABJIICTCSI MHTETpanus WHPOPMAIIMOHHBIX BO3ACHCTBUH W MPSMBIX aKIIUU.
Crpaternueckass KOMMYHMKalLUs, peanuzyeMas KpyHHbIMM HWIPOKAMH  —
rocypapctBamu, THK, KpynmHbIMM KOMIAHUSIMH, HE MOYKET OTPAaHUYUBATHCS
TOJIBKO CO3JIaHHEM U TpPAHCIALMEH TeKCTOB. «CTpaTernueckass KOMMYHHMKALUS,
KOTOpasi BKIIIOYAET B c€0S TOJBKO TPAJULIMOHHYI0 KOMMYHMKAIMIO, TaKyHO Kak
OOMEH COOONIECHUSMH, MPECC-Pean3bl, MEIUAPUIICHIITH3 U TOMY IOJ00HOE, WU
Ja)ke Yepe3 HOBBIC COIMANbHBIE CETH, NPAKTHUECKU OOpedeHa Ha MpOBall.
HeiictBue — BOT, uro HeoOxomumo», — mnuiier Kpuctopep Ilon uz RAND
Corporation [Paul, 2009]. KomMmyHukaiusi depe3 COOOIICHHs, HECOMHEHHO,
BaXHasT W HeoOXoauMmas, oOpeTaeT XapakTep CTpaTeruuyeckod, Korja oHa
MCIIOJIB3YET €le U KaHa NpAMOro AercTBusd. Hanmpumep, B MEXrocy1apCTBEHHOU
KOMMYHUKALIMM — 3TO HE HIPOCTO yrpo3a MPUMEHEHUs CHJIbI, WM, CKaXeM,

CaHKHHﬁ, HO COOCTBEHHO ACMOHCTPATHUBHOC IPHUMCHCHUEC CHJIbI HMJIM BBCICHHUC
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CaHKUIMU. TakuM IpUMEpPOM UCIIOJIb30BAHUS NPSMOTO JECUCTBUS B CTPATETHYECKHUX
koMmyHuKamusax CILIA sBunock youiicTBO MpaHckoro BoeHauyasnbHuka nu3 KCHP
Kacema Cynelimanu B Houb Ha 3 aHBapsa 2020 ropa. JleMoHCTpaiysi KpyHmHBIMU
MOPCKUMU COCIMHEHUSIMHU WA OTACIbHBIMU KOPAOJIIMU BOEHHO-MOPCKOTo (piiara
B OTJAJICHHBIX OT TEPPUTOPUATBHBIX BOJ MOpSAX — O3TO TaKXKe NpUMeEp
CTPAaTETUYECKOTO0 KOMMYHUKATUBHOTO JICUCTBUSI.

B koHTekcTe MMOHMMAaHUSI PO KOMMYHHUKAIUU JCHCTBUEM, €Il pa3
oOpaTUMCsl K MMOHUMAIO0 CTPATETUYECKON KOMMYHUKAIIMM HATOBCKUMHM BOCHHBIMU
teopetukamu. OHU nuiyT: «Bo-niepBbix, HEOOXOAMMO UHPOPMUPOBATH, BIUITH U
yOexxaaTh ayIUTOPUIO BHYTPU CTPaHbl U 3a pyOekoM, Oyab TO JAPY>KECTBEHHas,
BpaxaeOHas WM TMPOCTO TMPEACTaBUTENM OOIIECTBEHHOCTU. Bo-BTOpBIX,
HEOOXOJIMMO COJICUCTBOBATh KOOPJUHAIIMM MEXAY TMPABUTEILCTBAMHU, YTOOBI
u3bexare Toro, urto apmus CIHIA  HazpiBaeT "OpaToyOMHCTBEHHBIM
WHOOPMAIMOHHBIM ~ OTHEM». B-TpeTbux, HEOOXOAUMOCTh CTpaTernyecKon
KOMMYHHUKAIIMU caMa Mo ceO€ 3aBUCUT OT CIIOCOOHOCTH COOOIIaTh O JCHCTBUSIX
BCEM 3aTPOHYTHIM U 3aMHTEPECOBAHHBIM AyIUTOPHUSIM U 00ECIeYuBaTh, YTOOBI
JEeUCTBUSL caMU 10 cebe ObUIM KOMMYHUKATHBHBIMHM, T. €. JOINOJHSIU U
HOJIeP)KUBAIM cTpaTerndeckue enn» [Paul 2009].

Bo3sBpaiasice kK KaTeropuu CTpaTernyecKkoro TEKCTa, chOpMYyIHpPYEM JIBE
BaXKHBIC, C HaIlIeW TOYKH 3pEHU, METOlolornyeckue no3unmu. [Ipexe Bcero, kak
MBI YK€ TOJYEPKUBAIM BBIIIE, CTPATETHYECKUNW TEKCT peaiusyer celds B
nparmMaTuyecko ¢GyHKIUU, Oyay4yu HampaBiICHHBIM Ha 00€CTICUeHUE BOTLIOIICHUS
B JKU3Hb CTpPATEeTUu COLMAIBHOTO cyOBhekTa. WM BbImONHEHWE 3ToM (YHKIUU
o0ecreuynBaeTCs BCEMH 3HAYMMBIMH XapaKTEPUCTUKAMU dTOTO TEKCA, JISKAIUMHU,
€ciy roBopuTh B Tpaauuusax Yapnb3za Moppuca [Moppuc, 1982], B mIOCKOCTIX
CEMaHTHKHU, CHHTAKTUKYU U TTparMaTUKu. Bo-BTOPBIX, MBI [TOJIaraem, 4To KaTeropuu
TEKCTa CTPATETMYECKOW KOMMYHHUKAIlMd W CTPATETHUYECKOTO TEKCTa W HE
HKBUBAJICHTHBI MEXKy COOON M COOTHOCSITCA Kak 4acTh U 1iesioe. To eCTh TEKCT

CTpaTEernyecKoil KOMMYHHKAIMH TPEICTABISICT COOOW CTpaTernyecKuil TEKCT,
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oOnamaronuii 0co00M KaueCTBEHHOW OMPEIeICHHOCThIO — KAKOW, Ha 3TOT BOMPOC
MBI OTBETHUM HHKE.

OOpaTumcsi, MpexJe BCEro, K KaTeropuu CTPAaTErMUECKOro TEKCTa, Kak
KaTeropuu 0oJiee BEICOKON CTETIEHU OOITHOCTH.

Onpenenenne. CrparerM4ecKMid TeKCT — OTO  IIParMaTH4eCcKH
OpPUEHTHPOBAHHBIN, KOTHUTUBHO OpPraHU30BaHHBIN TEKCT B BepOaibHOM (hopMare,
WHULMAPOBAHHBIM CYOBEKTOM CTPAaTErMYECKOro JEWCTBUS, HAllCJICHHBIA Ha
pealM3alMio CTpaTerMu CyObeKTa M Ha MAaKpPOCTPYKTYPHbIE COLMAJIbHBIE/
HYKOHOMHUYECKHUE/ TOJIUTUYECKHE/ KYJIbTYpHO-3cTeTHYeCKUE 3D (PEKTHI;
COZIEpIKAIK OLIEHKY CUTYAlluH, BBISIBIICHUE IPOTUBOPEUNN, YKA3aHHE LIEIH U
0003HaUYeHUE MyTeN JOCTUKEHUS LIETH;
00€eCIeYnBaOIINI BOBJIIEYEHUE CTPATETUYECKHUX ayIUTOPHIA.

PaccMoTpuM  BaxkHeilmine, ¢ Hamed TOYKM 3pEHUsA, OCOOECHHOCTH
CTPATErM4eCKOro TEKCTA.

[Ipexxne Bcero, 3TO TEKCT, MPSMO YBSI3aHHBIM CO cTpaTeruei 0a3uCcHOro
CyObeKTa M HalEJICHHBbIH Ha MaKpOCTPYKTYpPHBIE, OTJIOKEHHBIE CTpAaTErHnyecKue
U3MEHEHUsl. JTO TEKCT, He 00sA3aTeNbHO (YHKIMOHUPYIOIIHMI B IyOJIHMYHOM
npoctpaHcTBe. Ero agpecaroM SIBIIFOTCS CTpPATETMYECKHE AYAUTOPUHU, TE, OT
KOTOPBIX, B IIEPBYIO OYEPEAb, 3aBUCHUT peanu3anus crparerud. K HUM oTHOCSTCS
ANIUTHI, HIOCMEHKEphI, MH(]IIOEHCEPbI, MOJOJEKb, 3TaJOHHbIE MOTPEOUTEIHCKUE
Ipynibl — BCE T€, KTO BXOAUT B IEPBBIA KPYr MOJEIN ABYXCTYIIEHYATOrO MMOTOKA
KomMMyHHKanuu Jlaccsesia.

[To cBOEMY MCHXOJIOTMYECKOMY HAMOJIHEHHUIO 3TO TEKCT, CKOpee, YOS K IeHUS
(persuading), Hexenu addeKTUBHOTO MaHUMyJIupoBaHus. VIMEHHO ™O3TOMY,
noJyiaraeM, BEAYLIYIO pOJib B HEM WIPAET BO3JEWCTBHE HAa KOTHUTHUBHBIA KOHTYD
CO3HAHMSI II€JIEBBIX AYAMTOPH, apryMeHTalus, oOpalleHHe K paludoOHaJIbHOMY
OCO3HAaHUIO  MOCTyMawIed HHGOpPMALUK, 3aMKHYTOMY Ha  KaTe€ropHuH
NOTPeOHOCTEN, UHTEPECOB U LIEHHOCTEH. FIMEHHO MO3TOMY MBI BBOJUM B OMOPHBIE
XapaKTEPUCTUKU CTPATErn4ecKoro TEKCTa JIOTUKY yOexaaromen

apFYMCHTaTHBHOﬁ KOMMYHHKAIIMHY, BKIIOYAIOIIYIO OLCHKY CHUTYyalluHu, BBISABJICHHC
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npoTUBOpeUHil (ImpoOsieM, BUHOBHBIX, BParoB), yKa3aHUE €U M 00O3HaueHUE
NyTel JOCTMXKEHUs Lenu. Takke Mbl I0JIaraeM, YTO CTPAaTErH4E€CKUE TEKCTHI,
OyJyuyn OpUEHTUPOBAHHBIMU Ha yOEKIeHUs, (PYHKIIMOHUPYIOT MPEUMYIIIECTBEHHO
B BepOanpHOI hopme.

N Tteneps, ompenenuB, YTO TAKOE CTPATETMYECKHII TEKCT U BBIABUB €TO0
0a30Bble  XapaKTEPUCTUKH, MBI  MOXEM  OOpaTuThcs K  mpobdieme
ONEepalMOHANIN3AMN KAaTErOPUH «TEKCT CTPATErMYECKUX KOMMYHUKalui». B
paMKax NpeaIaraeMoro mOoAX0Aa, TEKCT CTPATETMYECKUX KOMMYHHUKAUUW H
CTPATETUYECKUN TEKCT, KaK MbI Y€ MHCAJIA BBIIIE, COOTHOCSATCA KaK 4acTb U
nenoe. OTO O3HAYAEeT, 4YTO BCIKAA TEKCT CTPATErMYECKMX KOMMYHHUKAIUN
ABJIIETCSI U CTPATETMYECKUM TEKCTOM. OHAKO HE BCSKHUW CTPATErMYECKUN TEKCT
ABJIIETCSI OJHOBPEMEHHO W TEKCTOM CTPAaTETMYECKUX KOMMYyHUKaruil. Jlis
WUTIOCTPALMK 3TOTO Te3Uca 00paTUMCS K IPUMEPAM.

3amaguM  BONPOC,  SIBISIOTCS  JM  NPUBEACHHBIE  HUXKE  TEKCTHI
CTPAaTETMYECKUMHU TEKCTAMMU:

- «Jlexnaparus rpaB yeaoBeKa U rpaxkaaHnHa» 26 aBrycra 1789 rona;

- Hexnapanus HezaBucuMoct CoennHeHHbix [lTaTos;

- Hoxnan H.C. XpymeBa Ha XX cbe3ne KIICC;

- «ITakT MonoTtoBa — Pub6enTporia ¢ CeKpeTHBIMHU MPOTOKOIAMI?

C Hamed TOYKM 3peHUs, BCE OTU TEKCThl OTBEYAIOT KPUTEPUAM
CTPATETMYECKUX TEKCTOB, OJHAKO HE BCE M3 HUX OJHOBPEMEHHO SBISIOTCS
TEKCTAMHU CTPATErMYECKOM KoMMyHHKauuu. Hanpumep, tak HasbiBaeMbll «llakT
MosotoBa-Pu66enTponay ¢ NpUIIOKEHHBIMU K HEMY CEKPETHBIMH MPOTOKOJIAMU
nomnajn B MyOJIMYHOE MPOCTPAHCTBO TOJIBKO CIIYCTSI MHOTO JIECATUIIETUN TMOCJE ero
noanucanus. BeimonHsAs Bce (QYHKUMM CTPATErMYECKOro JOKYMEHTa, HO He
GYHKIIMOHUPYS B MOJTHOM O0OBeME B MyOJUYHOM MPOCTPAHCTBE, OH, TEM CaMBbIM,
HE TnpuoOpesl cTaryca TEKCTa CTPAaTerHuecKOd KOMMYHHUKALUU B OTJIHYUE OT
NEPBBIX TPEX JOKYMEHTOB, KOTOPbIE 3TUM CTaTyCOM O0JIaaH.

Bo-BTOpBIX, 3TO TEKCT, OPUEHTUPOBAHHBII HAa MparMaTHUKy - HE TOJBKO Ha

uH(popMUpoBaHre U GOPMHUPOBAHKE OTHOIICHUS Y LIEJEBbIX ayJUTOpPUNA, HO U Ha
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OpraHW3alii0 MX JEHCTBHUS B HANPABJICHWH peaTU3allid CTPATErHH 0a3MCHOTO
CyOBeKTa Ha OCHOBE C(HOPMHUPOBAHHBIX YCTAaBOK W aTTUTIONOB. [Ipu sTOM manHas
CTpaTerusi JODKHA OBITh pa3BepHyTa B CTPATErMUECKYI0 KOMMYHHUKAIMOHHYIO
mwiaThopMy H Jajiee «ylmaKoBaHa» B COOTBETCTBHHM C PAHKHPOBAHHBIMH IIO
CTEIIEHH CTPATETMYECKON 3HAYMMOCTH KaCTOMU3HPOBAHHBIMU AyIJUTOPHUSIMU U B
KOHEUYHOM CUETE pacIpeesieHa M0 KaHaJlaM JIOCTaBKHU.

B-Tpetbux, 3TO TEKCT, B KOTOPOM, IOMUMO HEOOXOJIUMOTO KOTHUTHUBHOTO,
MPUCYTCTBYIOT elie U apPEeKTUBHBIA U KOHATUBHBIN KOMIIOHEHTHI. A ()EeKTUBHBIN
KOMITOHEHT MPUCYTCTBYET B TEKCTaX CTPATErMYECKOM KOMMYHUKAIMU, XOTS U HE
WUTpaeT 3/1eCh BEAYIIYI0 poJib. KOHATHBHBIA KOMIIOHEHT HACTPOCH Ha MPSMOE
noOyXK/ICHUE LENEBbIX ayJAUTOPUN K KOMMYHHKATUBHOMY M MPSIMOMY JEHCTBUIO
M0 peayIn3aluy CTPATeruu 0a3UCHOTO CYOBEKTA.

B-ueTBepThIX, I TOro 4YTOOBI CTPATETHYECKUH TEKCT CTall TEKCTOM
CTPAaTETUYECKON KOMMYHHKAIIMU, OH, OYyJIydd MPEACTABICHHBIM B MyOJIUYHOM
MPOCTPAHCTBE, JOJDKEH HMETh Oojiee IIMPOKUE  ayJAUTOPUM, HEXKEIU
CTpaTterundeckuii TeKCT. [loMuMO COOCTBEHHO CTpAaTErMueCKUX ayJUTOPUNA B YHCIIO
ayAUTOPUHN ITOTO TEKCTA BXOASAT BTOPUYHBIC KPYTM KOMMYHHKAIIMU, B YACTHOCTH,
[POYME CTEMKXOJIAEPbl CTPATETMYECKOrO IIPOEKTa, a TakKXke, BO3MOKHO,
OTIaJICHHBIE  MAaCCOBBIE  ayJWTOpUM,  BIUAOIIME Ha  (opmupoBaHue
OJIaronpuATHON/HEONAroNpUsITHOW cpenbl s peanu3auuu crparerud. CyObeKT
CTpAaTETUPOBAHUSI HMMEET IICJIbI0 BOBJICUEHUE AYIUTOPUNA B HEOOXOAUMYIO ISt
peanuzanuu CTpaTeruu KOMMYHHUKAIIUIO, nanee B COOCTBEHHBIE
KOMMYHHUKAIIMOHHBbIE aKTUBHOCTH U B UTOTE B peajbHOE JelcTBUE. DTO TpeOyer,
YTOOBI KOMMYHHUKAIIAS YETKO OTJIETIsIa BOBJIEKAEMbIC, IPUOPUTETHBIE ayTUTOPUN
OT ayJUTOPUN HEXKEIIATEIbHBIX, U B TO K€ BPEMS HE TEPSJIA HU OJHOW 3HAYMMOU
ayAUTOPUHU.

B-mATBIX, TEKCTBI CTPATETUUYECKUX KOMMYHHUKAIIMK MO MX OHTOJIOTUYECKOMU
MPUPOJIE MOTYT OBITh HE TOJIBKO BepOaIbHBIMH, HO U KPEOJHU30BAaHHBIMU WIIU

ITOJINKOJOBBIMH. XoTs B TO XK€ BpEMs MBI IIOJIaracM, 4YTO KOTHHUTHUBHAs

23



OPHUEHTHUPOBAHHOCTh M HCXOJHBIA pacueT Ha YOeKTAIONIyl0 KOMMYHHUKAIUIO H
3/1eCh BBIBOJUT HA MEPBHI TIaH TEKCTHI B BepOabHOU opme

B-mectbix, MBI TIOJIaraeéM aBTOPCTBO BaXKHBIM MPHU3HAKOM TEKCTa
CTPaTETUYCCKUX KOMMYHHKAIUNA. TEKCT HalpaBJieH Ha PEaTU3alfi0 CTPATCTHH; Y
CTpaTeruy, €CIM OHA SIBJISETCS TaKOBOW, MPHUCYTCTBYET CYyOBEKT, ATOT CyOBEKT,
KaK TpaBUjIO, TMEPCOHAIM30BAH WM HMHCTUTYIIHMOHAIM3UPOBAH. BoBiekaembie
ayIUTOPUHA JOJKHBI TIOJIYYHTh CHUTHAT O CYOBEKTHOW MPUHAIICIKHOCTH
CTpaTerny, a 3HAYUT, U 00 aBTOPCTBE - MEPCOHATHLHOM, KOPIOPATHBHOM HITH
WHCTUTYIIMOHAIEHOM. AJIPECHOCTb, IKCILTUIUTHAS YT UMIUTHIIUTHAS, HO, TEM HE
MEHEE, pEJIEBaHTHO JEKOAMpyeMas, TakXke JOJDKHA, Ha Hall B3I,
MPUCYTCTBOBATH B TEKCTE CTPATETUUECKUX KOMMYHHUKAIIUH.

Takum oOpasom, mekcm cmpamecuueckux KOMMYHUKAUUIL - 3TO
oOnafaronuii  aBTOPCTBOM, (DYHKIIMOHUPYIOMIMN B MyOJUYHOM MPOCTPAHCTRBE,
KOTHUTUBHO OPTraHU30BaHHBIM, apQPEeKTUBHO TMOAKPEIUVICHHBIH U KOHATHUBHO
OPUEHTHPOBAHHBIA TEKCT B BepOAIBHOM /KPEOJM30BAHHOM/ TOJIHKOIOBOM
dbopmare,

- WHUIMAPOBAHHBIA ~ CyOBEKTOM  CTPAaTeTHYECKOTO  JICHCTBUA,
HaIleJICHHBIM Ha peaju3allii0 CTpaTeruu CyObeKTa M Ha MaKPOCTPYKTYpPHBIE
COIMAJIbHBIE/ YKOHOMHYECKHUE/TTIOIUTUYECKHIE/KYIbTYPHO-3CTeTUYECKHE d(PPEKTHI,

- CoIepKallluii  OIEHKY CHUTYyalldd, BBISABICHWE TMPOTHBOPCUUH,
yKa3aHue 1eJId 1 0003HAUYCHUE MyTeH TOCTUKEHUS TIENH,

- 00eCITeYnBaOIINIA BOBJICUCHUE IIEJICBBIX ayTUTOPHA M MX MOTHBAIIHIO
K ITOBEICHYCCKUM aKTUBHOCTSM TI0 pean3allii CTPATeTHH.

O6o3Haunm 0a3o0BbIC, HA HAIl B3TJIS, XapPaKTEPUCTHKUA CTPATETUUECKOTO
TeKCTa:

- WHTEHIIMOHATBHOCTb, 1[eJICHATIPABICHHOCTD, CBSI3aHHBIC C
peanu3anuend cTpaTermu CyOBEKTa CTPATETHYEeCKOro JCHCTBHUS, YBS3Ka CO
CTpaTerueu;

- CyOBEKTHOCTH/aBTOPCTBO  JKCIUIMIIMTHOE, KaK  MPaBWIO, HO,

BO3MOYKHO, U UMIUTUIIUTHOE (CO CTOPOHBI CYObEKTa CTPATETHYECKOT0 ACHCTBUA);
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- KOTHUTWBHAas  OPHUEHTUPOBAHHOCTH W 3areM  a(p¢eKTUBHOE
MOJIKPEIUICHHE, B 3TOM CBSI3W TMEpBUYHAs 3HAYUMOCTH BEpOAIIbHOTO TEKCTa C
BO3MOXHOCTBIO apPEKTUBHON KpeOoIU3aIuu;

- aIpeCHOCTh C 0003HAUCHUEM IIEJIEBBIX ayIUTOPU;

- HalpaBJIeHHOCTh ~ Ha  JOCTWXKEHHWE  MAaKpPOCTPYKTYpHBIX  /
JIOJITOCPOYHBIX 3P(HEKTOB;

- HAJIMYUE B TEKCTE 00s3aTENbHBIX KOMIOHEHTOB, MPSMO U1 KOCBEHHO
coJlep KallluX OIICHKY CHUTYalluM, BBISBICHUE MPOTUBOPEUMM, yKa3aHUE LEIU U
o003HaUYeHUE MyTel JOCTHXKEHUS 1IEIH;

- OpUECHTAIMSI HA BOBJICUYCHHE ayAUTOPUIO B KOMMYHHKAI[MOHHBIC
AKTUBHOCTH 10 MOJAJICP>KAHUIO U PEATTU3alluu CTPATEruu;

- OpUEHTAIUS AayAUTOPUM HA TIOBEJICHYECKHE AaKTHUBHOCTH IIO
NOJICPKAHUIO U peanu3aliy CTpaTeruu.

BoiBOABI

B 3akmrouenue emie oOpatuMcs K BOMNPOCY 00 OHTOJIOTMU TEKCTOB
CTPAaTETHUYECKUX KOMMYHMKaluu. KiltoueBOM TEOPETUKO-METOAOJIOTUYECKUN
BOTIPOC 3/I€Ch - 3TO BOIPOC O HAJIMYWU WM OTCYTCTBHM y KOHKPETHOTO TEKCTa
OHTOJIOTUYECKUX M COLMOJIOTMYECKUX XapaKTEPUCTUK TEKCTa CTPATerHuecKon
KOMMYHHMKAIH. V1 BroJiHE 04E€BHUIHO, UTO OTBET HA 3TOT BOMPOC MPSIMO BBHITEKAET
U3 OTBETA Ha BOIIPOC 00 OHTOJIOTUU CaMOM CTPAaTErHYecKOil KOMMYHHUKALUU. A 3Ta
OHTOJIOTUSL MOXET BEpPUPUIMPOBATHCS TOJBKO HATUYUEM WM OTCYTCTBUE TOTO
MaKpOCTPYKTYPHOTO OTJIOKEHHOTO 3(deKTa, 0 KOTOPOM MBI TOBOPHIIX BhIIe. To
ecTb peanbHOro 3¢dexra B chepe COUMAIBHOTO OBITHS. DTOT 3PEHEKT MOKET
(buKcHpOoBaThCA B PETPOCIIEKTUBHOM IUJIaHE IyTEM aHAINW3a MHCTUTYLMOHAIbHBIX
U3MEHEHUH, 7100 B pEXUMEe, ONM3KOM K PEKHUMY pEalbHOTO BpEMEHU —
COIIMOJIOTUYECKUMH ~ MeToaamu. Ecmm  Teker, oOnamarommii  Habopom
00O3HAUYEHHBIX XapaKTEePUCTUK, OYyIy4dd OSKCIUTMIUPOBAHHBIM B MYyOIMYHOM
MIPOCTPAHCTBE, TOPOIUI COOTBETCTBYIOIINE MaKpOI(h(HEKThI, €CITN CTPATETUYECKUE
ayoIUTOPUM M BTOPUYHBIA KpPYr CTEHKXOJAEPOB CyOBEKTa CTpaTerHpOBaHUS,

pearupysa Ha OTOT TCEKCT, CBOMMH COHOHWAJIbHBIM IIPAKTHKaAMH npeo6pasoBaJ1H
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3HAQYUMbI€ KOMIIOHEHTBI COIIMAJIbHOM, HSKOHOMMYECKOM WM IIOJUTHYECKOM
PEATIbHOCTH, 3HAYUT MBIl UMEEM JEJIO0 C TEKCTOM CTPATErMYECKON KOMMYHUKAIIUH.
Ecau a¢dext ot mybiuuHoro GyHKIIMOHUPOBAHUS JAHHOTO TEKCTa MajO3HAYUM
WIM OTCYTCTBYET BOOOINE, 3HAYAT WCKOMBIA OHTOJOTMUECKHH CTaTyc He
JTOCTUTHYT. V3 3TOTO BBITEKAET OYEBUHBIN BBIBOJ O TOM, YTO aTpUOYIHS TEKCTa
KaKk OJHO3HAYHO OTHOCSIIErOCs K TEKCTaM CTPaTEeruyecKoil KOMMYHUKaIUU
WCKITIOUNTEILHO Ha OCHOBAaHWU (DOpMaNBHBIX MPU3HAKOB HEBO3MOXKHA. [loMHuMoO
dhopMaIbHO-JIOTHYECKOTO aHaJm3a 37IECh HEOOXOINMO MIPUBJIEKATH
WHCTUTYIHOHAJIBHBIA, MAKpPOSKOHOMHMYECKAW aHAJWu3 WM COLHOJOTHYECKUE
METO/IbI.

B 1O ke Bpemsi oTMETHM, YTO Takas «OTJIOKEHHAs» MPUPOJA OHTOJIOTHH
TEKCTA CTPATErMYECKOM KOMMYHHMKAIIMA BOBCE HE OTMEHSIET THOCEOJOTUYECKOU U
MParMaTU4eCKOM  3HAYMMOCTH  IPEIJIOKECHHOW  CHUCTEMbl  AMIIUPUYECKHU
BBISIBJIIEMBIX NMPU3HAKOB TEKCTOB CTPATErHMUECKON KOMMYHHUKALMM. 3HAHUE STHUX
MPU3HAKOB BOOPYXKAET CIECIUATIMCTOB MO CTPATETMYECKUM KOMMYHHUKAIIUAM Kak
WHCTPYMEHTAPUEM TOPOKICHUSA TEKCTOB, UMEIOIIUX CTPATETUYECKUN MOTEHIUAII,
TaK U KPUTEPHUSIMH, TTO3BOJISIIONIMMHU YK€ Ha dTalle 3alycka TeKCTa B MyOJIMYHOE

MPOCTPAHCTBO MOHUMATh MEPCIIEKTUBY €T0 COLUATBLHOTO (hYHKIIMOHUPOBAHUSI.
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CTPATEI'MYECKUE ACIIEKTBI PUCK-MEHE/I’KMEHTA B CBA3AX
C OBIIECTBEHHOCTbBIO

Aunomayus. CtaThsi IIOCBSIIEHA CTPAaTErMYECKMM  aACIEKTaM  PHUCK-
MEHE/UKMEHTAa B CBA3SIX € OOLIECTBEHHOCTBIO, AKIIEHTHPYETCS BHUMAaHUE Ha
OCOOCHHOCTSIX puUCKOB B PR-gesrensHOCTH, NPOBOAUTCS pa3ivyuue pHUCK-
MEHEUKMEHTa B OHM3HEC-DKOHOMHMYECKMX  Ipoleccax M CBA3SIX €
OOIIIECTBEHHOCTBbIO, pAaccMaTpUBAeTCsl  YIpPaBIEHUE pPHUCKaMU B  IIPOLECCE
IUTAHUPOBAaHMS U opranuzauuu PR-aesTensHOCTH, a Takke OLEHUBAIOTCS PUCKU B
npoliiecce 000CHOBaHUS KOMMYHHUKAIIMOHHOW CTPaTEruu.

Kniouesvie  cnosa: PHCK, PUCK-MEHEKMEHT, CTpaTEeru4ecKue
KOMMYHUKaIMKM, 0azucHble cyObekThl PR, TexHojormyeckas kapra ynpaBieHUs

pHUCKaMu, H&6J’IHHHTHBII>1 KanunTall, KOMMYHHUKallMOHHAaA CTPAaTCIuA.

Emelyanov Stanislav M.

Saint-Petersburg, Russia

Strategic aspects of risk management in public relations

Abstract. The article is devoted to the strategic aspects of risk management
in public relations, focuses on the specifics of risks in PR activities, distinguishes
risk management in business and economic processes and public relations,
considers risk management in the process of planning and organizing PR activities,

and also assesses risks in the process of substantiating a communication strategy.
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ITocTanoBka mpo0JieMbI U 0030P JUTEPATYPHI

Puck kak couuanbHblii (DEHOMEH, KOTOPBIA [UIsl 4YEJOBEKa H3HAYaIbHO
NPOSIBISUICA B CTpaxax Mepea TIpo3ilMMU €My ONACHOCTSIMH, CYIIECTBYET C
BO3HUKHOBEHHUEM 4eJIoBeueckoro obmecra. Ha 3ape yenoBedeckoil HCTOpUU 3TU
po0IeMbl HAXOAWIA CBOE OTPAXEHHE B CyAbOax JIIOJIEH, KOTOPbIE OOBICHSINCH
Mudogorued M penuruo3HbIM MHpoBO33peHueM. Ilo3xke, B 3moxy Hosoro
BPEMEHHM, C Pa3BUTHEM HOBBIX METOJIOB U HANpaBJICHUH B MaTeMaTuke, mpobdiieMa
PUCKOB MOJY4YWJIa 3JIEMEHThl HayyHOro o0ocHoBaHudA. B konme 19 - nauane 20
BEKOB, C PAa3BUTHUEM HOBBIX IPOU3BOJICTBEHHBIX OTHOILIEHHUH, OOYCIOBUBLIMX
pa3BUTHE DKOHOMHMKH, a TAKXKE C HAay4YHBIMH JIOCTHIKECHUSIMH B MaTEMAaTHKE,
COLIMOJIOTUM M JPYTUX OTpacifax 3HaHUA TmpolremMa pUCKOB MpUOOpeTaeT
MOJIHOLIEHHOE HayyHoe oOocHOoBaHue. B 20 Beke MIMpOKOE pa3BUTHE MOJIyYaeT
HOBO€ HAYYHOE HANpPABJICHNE B MEHEJKMEHTE — PUCK-MEHEIKMEHT.

B coBpeMeHHBIX yclIoBUsX MpoOsiemMa yIpaBlIeHUsl PUCKaMU BbIJIBUTAETCs HA
OJTHO M3 IMEPBBIX MECT B YIPABJICHUYECKOMN AESITETbHOCTH BO BCEX c(epax >KU3HU
oOmecTtBa. Jlenmo B TOM, YTO JEATEIBHOCTh BCEX CYOBEKTOB COLMAIBHOTO
B3aUMOJICUCTBUS B TOM WJIA MHOM CTEIIEHU COIPSDKEHA C PUCKAMU, ITPOSIBICHUE
KOTOPBIX BEJIET HE TOJIBKO K CHUKEHHUIO €€ d(PPEKTUBHOCTH, HO U B HEKOTOPBIX
cilydasix K KatacTpoduueckum mnocieactsusMm. [lo cytu nena puck-MeHEIKMEHT
KaK MpOIECC HOCUT CTPAaTErMuecKuil Xxapakrep, 00 OH HEMOCPEICTBEHHO CBSI3aH C
peanu3anuen CTpaTeruyeckux Ieneil cyObeKTOB COLMAIIbHOTO B3aUMOJEHCTBHUS.
VYrpaBneHue pUCKaMH TO3BOJISIET KOHTPOJIMPOBATH pPa3BUTUE CHTyalud U
CBOEBPEMEHHO MHWHUMH3UPOBATH OTPULATENBHBIE TMOCIEACTBUA HACTYILICHUS
PUCKOBBIX COOBITHH.

OC00EHHO HHTEHCHBHO pa3BUBACTCS TEOPHUS YNPABICHHUS PHCKAMU Ha

OCHOBE€ 5 KOHOMHKO-MAaTEMAaTHYCCKHUX MCTOJ0B " I/IH(I)OpMaIII/IOHHBIX TEXHOJIOTUH B
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COBPEMEHHOW SKOHOMHUYECKOH Hayke [Kyrewosa, 2015: 5]. YUro ke kacaercs
CBsA3€l ¢ OOLIECTBEHHOCTHIO, TO ATa Mpo0IeMa B MPSAMON MOCTAHOBKE HE HAXOJIUT
CBOETO0 OCBECIICHUS B HAy4YHbIX HccCleoBaHUAX. OTACIbHBIE JK€ aCIEKThI
3asBJICHHOM TEMbl HaxXOJsAT CBOE OTpaxkeHwe B padotax Aszaposoit JI.B.,
AudkacoBoii B.A., I'aBpsl JI.I1., EMenssinoBa C.M., KpuBoHnocoa A./l., ®unatoBoi
O.. u npyrux aBTOpOoB. B pamkax Haimiel cTaTb Mbl CTaBUM II€JIb PACKPBITh
CTPaTETUYCCKUE ACTIEKThl PUCK-MEHEIKMEHTA B CBS3SX C OOIMIECTBEHHOCTHIO U TEM
CaMbIM KaK-TO BOCITOJIHUTH CYIIECTBYIOIIUM MPOOEI.

MeToauka uccJie10BaAHUS

B paboTte ucnosb30BaHbl THITIOTETUKO-ASTYKTUBHBIN METOI, aHATIU3, CHHTE3,
aHaJIOTUs U KjaccuuKalus, CpaBHEHUE U OMMCaHNE.

Pe3yabTaThl Hccie10BaAHUS

Puck-meHeKMEHT MpeAnoaraeT, mpekie BCero, 3HaHusl 0 cCaMOM OOBEKTe
yIPABJICHUS KaKOBBIM sIBJIsIETCs caM puUcK. C 3Toil 11e51bi0 00paTUMCS K U3BECTHBIM
cinoBapsiM. Tak, B cioBape BeOGcrepa «puCK» omnpenensercs Kak «BEepOsSTHOCTb
ymepba mnan motepb» [Webster’s, 1993]. B cioape C.M. OxkeroBa IpHBOIUTCS
cleayrolias TpaKTOBKa:

1. Puck — Bo3MoxkHast onacHOCTh. Momu Ha puck. be3 ecaxozo pucka. C
PUCKOM OJI51 HCU3HUL.

2. Puck — nelictBue Hayaauy B HQJEKIE HA CUACTIIMBBIN UCX0I. Ha ceot
puck unu Ha ceot cmpax u puck [Oodcecos, 1986 591].

[Turep bepHcTaitn, ObBIIMI npe3uaeHT komnanuu Peter L. Bernstein, Inc.,
3aHMMAIOIICHCS KOHCYJbTHPOBAHUEM HMHCTHTYIIMOHAIBHBIX WHBECTOPOB 10
HKOHOMHYECKHUM BOMPOCAM, aBTOP MHOTOYHUCIICHHBIX KHUT TI0 PUCK-MEHEHKMEHTY
B paboTe, MOCBAIIEHHON MCTOPUH BOMpPOca 00 YNPaBJICHUU PUCKOM, yKa3bIBaeT,
YTO CJIOBO «PHUCK» MPOUCXOAUT OT CTAPOUTAIBSIHCKOTO risicare, O3HAYaroIIero
«OTBAXKUBATHCS», W JIETAET BBIBOJI, YTO «B ATOM CMBICIE PUCK — OTO CKOpee
BBIOOD, HEXENU Kpedbui» [bepncmaiin, 2000].

B Hanmonansnbix crangaptax PO mMbl HAXOOUM CIEIYIONIEE ONPENCICHUE

pucka: «puck (risk) — BIMSIHUE HEONPEAECIEHHOCTH Ha JIOCTH)KEHUE MTOCTaBICHHOU
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Hean». 3Jech K€ JAeTCsl ONpPENESIEHUE HEOIPENEIEHHOCTH KaK COCTOSHUE,
3aKJIIOYAIOIEeecs] B HEIOCTATOYHOCTH Jake YaCTUYHOM, MH(POpMAIuU, TOHUMAaHUs
WM 3HAaHUS OTHOCHTEIBLHO COOBITHUS, ero mnociaeacteuit [[OCT P 51897-
2011/Pyxosoocmeo  HUCO  73:2009 Meneoscmenm pucka. Tepmunvr u
onpeoenenus, 2012].

AHanu3 JuTepaTypsl O paccMaTpuBaeMoi MpoOsieMe MOKa3bIBAET, YTO HET
OJIHO3HAYHOTO TOJIKOBAHMS MOHATHS «pucK». He yriyOnssce B McciieqoBaHuUs 110
ATOMY BOIIPOCY U MOABO/ISI HEKOTOPBIM UTOT TPUBEACHHOMY BbIIIIE 0030pY, MOKHO
OPUHATH 3a OCHOBY JUIS HAalMX JadbHEHIIMX pacCyXICHHH Cleayroliee
omnpejeneHre pucka. PHCK — 3TO BEpOSATHOCTh COOBITUH, OOYCIIOBIEHHBIX
BHEIIHUMU U BHYTPEHHUMU (HaKTOpaMU U MPHUBOMASIIUX K BOSHUKHOBEHUIO YIPO3
JUTSL peajiu3alii CTPAaTErnuecKuX Lejel opraHu3aluu.

B KoHTekcTe 3asBIEHHOM TEeMbl HaM HEOOXOIUMO OIpPEAEIUThCS U C
MOHSATHEM «PHUCK-MEHEDKMeHT». B Hammonaneubix crangaprax PO puck-
MEHE/KMEHT TPAKTYEeTCS KaK CKOOPJAMHUPOBAHHBIE NEUCTBUS IO YIPaBICHUIO
opranusanuei ¢ yuetom pucka [T OCT P UCO 31010-2011/ISO/IEC 31010:2009
/ Menedocmenm pucka. Ilpunyunet u pykosoocmeo, 2012].

He Bo3paxkast mo cyTu NpUBEAECHHOIO OIpENEIeHHsI, Mbl YTOUHUM JIMIIb TO,
4YTO TMOJ PHUCK-MEHEIKMEHTOM Mbl OyJeM MOHUMAaTh MPOLECC YIpPaBICHUS
puckamu. Takoe TIOHMMaHWE PHUCK-MEHEIKMEHTa JaeT HaM OCHOBaHHE
ONpEeNENuTh CYOBEKThl ympaBieHuss puckamu. K HUM MOXHO OTHECTH:
MEHE/KEPOB  BCEX  YPOBHEH, PHUCK-MEHEIKEPOB  (KpU3HC-MEHEIKEPOB),
CHEIUAINCTOB BHYTPU oOpraHu3auuud ((UHAHCUCTBI, TEXHOJIOTH, IOPHUCTHI,
nicuxoJioru, PR-crienuanucTsl U T.71.), BHEITHUE CYOBEKTHI (TApTHEPHI, HHBECTOPHI
U Jpyrue 3auHTEepecOoBaHHbIE CYOBEKThI). BakHO 3aMeTUTh (PYHKIIMOHAIbHbBIE
pa3iauuus B JIEATEIBHOCTH CYOBEKTOB PHUCK-MEHEKMeHTa. Eciu MeHemKepsl
MPUHUMAIOT YMPABICHYECKUE PEIICHHs, TO CICIHUAIMCTHI BHYTPH OpTaHU3AIUU
BBITIOJHSIOT (QYHKIMH  OOECIEeYeHUs IUTaHHpYeMbIX —pemieHui.  Kaxmprid
CHELMATUCT aHATU3UPYET U OLEHUBAET PUCKHU B chepe cBoeil mpodeccrnoHaIbHOM

KOMIICTCHIMHW WU BHOCHUT IMPCIAJIOXKCHHUA TOIIMCHCIKMCHTY. HaHpHMep, q)HHaHCI/ICT
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OlLIEHMBaeT ()MHAHCOBBIE PHUCKH, IOPUCT — TMPABOBBIE PUCKH, a CIECHUATHUCT IO
CBSI3SIM C OOIIECTBEHHOCTHIO aHATU3UPYET PENyTallMOHHbIC U UMUKUBBIE PUCKH,
a TaK)K€ PUCKHU, CBA3aHHBIE C MHPOPMAIIMOHHO-KOMMYHUKAaTUBHBIM 00ECIIEUEHUEM
YIPaBJIECHYECKUX PEIIECHUU U T.1I.

B conep:xaHuM pUCK-MEHEIKMEHTA, KOTOPOE SBIISIETCS] YHUBEPCAIBHBIM IS
BCEX CYOBEKTOB, MOKHO BBIJECIIUTh CIEAYIOIINE ITAIbI:

- DTanm TpOTHO3UPOBaHUS puCKa (BBISIBICHUE (HAKTOPOB pHUCKA M HX
aHaJu3).

— DTam OIeHKN BO3MOKHBIX PUCKOB (MIeHTH(UKALNS pUCKA, OTIPEIEICHNE
€ro YpOBHS, BEPOSITHOCTH U CTEIIEHU PUCKA).

- Otan (GopMUPOBaHUS PECYPCOB (CHUI M CPEACTB) IJS MpPEIyHpexaCHUs
VI MUHUMU3ALHUHA PUCKOB.

— Drar MOHUTOPUHTA CUTYallUH, CBSI3aHHOM C pUCKaMH.

- Dranml  OPUMEHEHUS  METONOB  BO3JEHCTBHS HAa  CUTYallUI0 C
UCITI0JIb30BAaHUEM PE3epBa C LEIbI0 MUHUMU3AIUU PUCKOB.

OdeHp BaXHO I AaHAJIW3a W OLEHKM PUCKOB YUYWTHIBATh MX
XapaKTEPUCTUKU:

- BEJIMYMHY TOTEpb WIM TMPUOBUIM OT JEWCTBUH B CHUTyaluu
HEOIIPECIICHHOCTH;

- YPOBEHb PUCKA, PACCUUTHIBAEMBIN KaK OTHOLIEHUE MOTEPh K 3aTpaTraM
Ha OCYILECTBJICHUE pelIeHUs (€CIN YPOBEHb OOJIbIIE €AUHUIIBI, TO PUCK CUUTAETCA
HEONPAaBJIAHHbBIM);

- BEPOSITHOCTh pPHUCKA — BO3MOXKHOCTh HACTYIUICHHS COOBITHSA,
SBJIAIOIIETOCS UICTOYHUKOM PHUCKA,

- CTeNEHb pUCKa (BBICOKAs, CpEAHss, HM3Kas, HyJeBas), KoTopas
XapaKTEPU3YET €ro BEIUYHUHY U BEPOSITHOCTD;

- IPaBOMEPHOCTh PUCKA;

- PUEMIIEMOCTb PUCKA.

He meHnee BakHO B mpolleCCe PUCK-MEHEIKMEHTA YYUTHIBaTh U (DaKTOPHI

pucka — coObITHs, (aKThl U JpyrHe OOCTOSATENIBCTBA, B KOTOPBIX IPOTEKAET
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NEATETbHOCTh CYOBEKTa COIMAIBHOTO B3aWMOJICHCTBUS W KOTOPHIE CIOCOOHBI
MOBJIUATH HA PE3YJbTAThl ITOU NESITENBHOCTH. TpaiUIIMOHHO TPUHSTO BBIACIATH:
bakTopsl Makpocpebl; GakTOpbl MUKPOCPE/Ibl; BHYTPpEHHUE (PAKTOPHI U BHEIIHKE
dakTopsl. bonee moapoOHYIO XapaKTEpUCTHKY (PaKTOPOB PUCKAa MOKHO HAWTH B
kaure Kynemsoit ¥V.B. «Ynpasinenue puckamu npoektoB» [Kynewosa, 2015: 16-
17].

Oco0eHHOCTH PUCK-MEHEIKMEHTA B CBS3SIX € 00IIecTBeHHOCThIO. [Ipexe
BCET0 3aMETHM, YTO B OTJIMYKE OT DKOHOMHKH, & TaKkKe OU3HEC-2KOHOMHYECKHX
MPOIIECCOB, TJE€ PUCK-MEHEKMEHT MOJJIACTCS KOJIUYECTBEHHOMY AaHalIM3y Ha
OCHOBE MAaTEeMaTHYECKHX METOJIOB, B CBS3SIX C OOIIECTBEHHOCTHIO YIPABICHUE
pUCKaMHU OCHOBBIBAETCS NMPEUMYIIECTBEHHO HAa KAa4€CTBEHHOM aHAJIN3€, T.€. Ha
AKCHEPTHBIX OlleHKax. Hanmpumep, MHAHCOBBIE PUCKHA MOKHO BBIPA3UTh B 0COOBIX
CAMHUIIAX  MAaTEMaTUYeCKOM  CTAaTHUCTHKW  KBaHTWIAX  [Kapmeenuwsunu,
Csupuoosa, 2017: 17]. i OLIEHKHM TaKUX PHUCKOB TpeOyeTcs crenraibHas
MOATOTOBKA, KOTOPOM 00J1alatl0T PUCK-MEHEKEPHI Kak MpodeccuoHanbl. YTo ke
KacaeTcsl pernyTallMOHHBIX U UMHUDKEBBIX PUCKOB, KOTOpPHIE BKIIIOYEHBI B cepy
CBSI3el C OOIIECTBEHHOCTHIO, TO TaKUE€ KPUTEPUU KAK JOBEPHUE WJIU JIOSIBHOCTH
IEJIeBbIX TPYNN K JEATENbHOCTH 0a3UCHOTrO CyObeKTa BBIpa3UTh B
KOJIMYECTBEHHBIX €JAMHUIIAX HE MPEACTAaBISETCS BO3MOXHBIM. J[oBepre MOXKET
OBITh, 2 MOXKET HE ObITh. JloBeprEe MOXKET OBITh BHICOKUM, CPEIHUM UM HU3KHUM.
OTH OLIEHOYHBIE MTOKA3aTEIN MOKHO MOJIYYUTh HA OCHOBE OIpOCca LEJIEBBIX TPy
Y DKCTIEPTHBIX 3aKitoueHnil PR-cnienuanucTos.

Cneunduka ynpaBieHHs PUCKAMH B CBS3SIX C  OOIIECTBEHHOCTHIO
3aKJII0YeHa B OCOOCHHOCTSIX CaMOTO TOHSTHS «PUCK» B 3ToM cepe. TakoBbiMu
SIBJISTFOTCSL:

- Pucku B PR-neqaTenbHOCTH CBSI3aHbI C IOTEPSIMH B cpepe madauIuTHOTO
KamuTajla U caMH MO ce0e HOCSAT HeMaTepuaIbHBIM XapakTep (NMoTeps MMHIIKA,
pernyTauuu, 10Bepus U T.1.).

- Pucku B PR-gesdTenbHOCTH HE MOAI0TCS MATEMaTUHYECKOMY aHAJU3Y.
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- Ouuenka puckoB B PR-medarensHOCTH 0Oa3zupyercs Ha 3HAHUSX, OIIBITE,
UHTYUINHU CyOBEKTOB PR-esTenbHOCTH.

- Kpurepuu ouenku puckoB B PR-pesTenbHOCTH NpeUMyIIECTBEHHO
HOCST CYOBEKTHUBHBIN XapakTep W HE MOTYT OBITh BBIPAKCHBI B KOHKPETHBIX
KOJIMYECTBEHHBIX MOKa3aTeNsIX (JJIs1 HUX XapaKTepHbI TAKUE OLEHKH KaK BHICOKHUH,
CpPEeIHUHN U HU3KUU YPOBEHb PUCKA).

— Pucku B cBs3SIX ¢ 00I1IE€CTBEHHOCTHhIO KOCBEHHBIM 00pa30M CKa3bIBAIOTCS
Ha pe3yJbTaTax AesTeNbHOCTU 0asucHoro cyobekta PR. Hanpumep, mo mHeHUIO
. I'pudduna, penyTarmoOHHBIN PUCK, SBISSACH peaJbHON WIM MOTEHIMAIbHON
yIpo30# JEIOBOM pemyTaluH, MOXKET MPUBECTU K TYOUTENbHOMY UIsSl peIyTaluu
KpU3HUCY, YTO, HECOMHEHHO, MaryOHO CKaXeTCs Ha JCSATEIbHOCTU OpraHU3aluu
[T pugpun, 2010].

VYmpaBiaeHue puckaMd B TIpoliecce IUIaHUpOBaHUS W opranuzanuu PR-
nesTenbHOCTH. McXoas U3 CTpaTeruueckod IeNd CBA3€ ¢ 0OLIECTBEHHOCTHIO,
CYTh KOTOpOM 3akiitouaercsd B MH(OPMAIIMOHHO-KOMMYHUKATUBHOM OO€CIIE€YEHUHN
GbyHKIMOHUPOBaHUST 0a3MCHOTO CyOBEKTa, PUCK-MEHEIKMEHT B 93TOM cdepe
CBOJMTCS K YIIPABJIEHUIO PUCKaMU B TIPOLECCE MIIAHUPOBaHUs U opranuzanuu PR-
nesitenbHOCTH. CaMa ke PR-7esTebHOCTh OCYIIECTBIISIETCS B paMKax YeThIpex
ATamoB, W3BECTHBIX Kak (opmyna Jlxxona Mapcrona RACE: wuccnenoBanus,
IUTAHUPOBAHMS, peaM3allid KOMMYHHKAluii W oOueHkd dddekTuBHOCTH
[Bapeoices, Manvkesuu, 2010: 22].

O4eBUHO, YNpaBIE€HUE PUCKAMHU B CBS3AX C OOLIECTBEHHOCTBIO JOJHKHO
OCYUIECTBIATHCS HAa KaxaoM dTane PR-nedarensHocT. [Ipu 3TOM akueHT nenaercs
Ha crosmmx nepen PR-cnenmanucrom 3agawax. Tak, HampuMmep, Ha JTare
UCCJIEIOBAHMSI OH pelaeT LeNbld psa 3afad: ysIcHsAET mnpobieMy M 3aaady
0a3ucHOTO CyOBEKTa; TMPOBOJUT CUTYAIlMOHHBIA aHAIW3, BBIIBISET W
bopmynupyer PR-mpobieMy B KOHTEKCTEe TpoOdeMbl W 3amadu  0a3MCHOTO
cyobekTa; popmynupyer 1enb PR-nesTenbHOCTH; 000CHOBBIBAET U (GOPMYIUPYET

KOMMYHUKAIIMOHHYIO CTPATETHIO.
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Pemenne kaxaoM U3 TMPEACTABICHHBIX BbBIIIE 337a4 CONPSDKEHO C
ONpEICICHHBIMU PUCKaMU, aHAJIU3 HEKOTOPBIX U3 HUX JJISl IpUMEpa MPEe/ICTaBICH
BO ¢dparMeHTe CHenuajbHONW TEXHOJOTHYECKOH KapThl, KoTopyto PR-cnenuanuct
MO’KET HCIIOJIh30BaTh B cBoeH padote (cMm. Tabmuiry 1).

Tadoaunma 1. TexHosoruyeckasi Kapra ynpapJjieHHsl pUCKaMHM Ha JTame

ucciaenoBanus (pparmMenr)

Pemaemasi | Bo3moxkubie | Bo3mo:kublii | BepositHocTh | Mepbl 10 npeaynpeskIeH o
3axaya pucKu 3¢ dexT pucka (MUHUMM3alLUU) PUCKA
(BBICOKAS,
cpenHss,
HHU3KAas1)
VsacHenne [Ipobnema u | Ommbku npu Huskas JononHuTenbHbIE
poOIeMbI 3a1a4un pelieHnn KOHCYJIBTALIMU C KCIIEPTAMH.
u3agadyd | chopMyJIMpOB 3a/1a4u MoHUTOpHHT Tpo1ecca
0a3uCHOro aHbI pelieHus 3a1auu
CcyObeKTa | HEKOPPEKTHO
VscHeHue OmmOku npu Huskas KoHntpous n
poOJIeMBI U peleHnumn JIOTIOJIHUTEJIbHBIE
3a/1a4u — 3a/1a4u KOHCYJIbTAIIH C IKCIIEPTaMH.
HEaJIeKBaTHO MonuTOpHHT nporecca
pemieHus 3a1aumn

AHaNOTHYHBIE TEXHOJIOTMYECKHE KapThl MO YHpaBIEeHUIO puckamMu B PR-
JESITEIbBHOCTH COCTABIISIOTCS Ha KaXX0M IOCTIEAYIOLIEM €€ JTalle.

Ha srane ninanupoBanus PR-cnienmanuct pemaer 1nesblii psj ocoObIX 3a1ay:
YSICHSIET CyTh KOMMYHHUKAIIMOHHON CTpaTeTMy B KOHTEKCTE MPOOJIEMBbI U 3aJauu
0a3ucHOrO CyOBeKTa; CO3JaeT KOMMYHHUKAlMOHHYIO 0a3y PR-uncTpymeHTOB,
KOTOpasi ObI COOTBETCTBOBAJIa KOMMYHUKAIIMOHHOW CTpaTeTrWu; OTOMpAET B IUIaH
HanOoJee 2 (HEeKTUBHBIE HHCTPYMEHTHI; COCTABIICT KAJICHIAPHBIN TIJIaH.

Ha sTane peanuszanuu KOMMYHUKALUNA OCYIIECTBISIETCS: OpraHU3al[MOHHOE
o0ecrieueHre peann3aliy 3aljIaHuPOBAHHBIX MEPOIPHUATHI (pacmpenereHne 30H
oOecrieueHue

OTBeTCTBeHHOCTI/I); TCXHOJOINYCCKOC

peanuzanuu

3aIUIAaHMPOBAHHBIX ~ MeEponpusatuid  (pa3paboTka  CUEHapueB W T.IL);

uH(bOpPMaIMOHHOE O0eCTIeUeHNE peaan3aii 3alIaHnPOBAHHBIX MEPOPHUSITHIA.
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W, nakoHel, Ha 3aKIIOUUTEIHLHOM JTame oLeHuBaeTcs: 3((HEKTUBHOCTH
pe3yabTaTOB MPOBEACHHOTO HUCCIEN0BaHUs; 3(PPEKTUBHOCTh OPTaHU3AIMOHHOTO,
TEXHOJIOTMYECKOT0O M MH(POPMALMOHHOIO o0ecrieueHuss  peajn3aluu
3aIUTaHUPOBAHHBIX MEpPOIIPUATHH; 3} (HEKTUBHOCTH 3aIIaHUPOBAHHBIX
MAacCIITa0HBIX MEPONPUATUH; U 1aeTCs 00I1ast OL[CHKA.

B Xome pHCK-MEHEIKMEHTA KaK CTPaTErMYecKOro IIpolecca aHalu3 |
AKCIIEPTU3a PUCKOB OcyllecTBisieTcsl PR-criennanucraMu Mpu pelIeHny 3a1ad Ha
KaxaoM stane PR-pedarenpHOCTH, UTO SBIsSIETCS 3aJI0TOM €€ 3(PPEKTUBHOCTH, U B
KOHEYHOM HTOre OOECleYMBaeT COXpPAHEHUE U TOJJEp:KaHHE MAOIUIUTHOTO
Kanurtaia 6azucHoro cyorekra PR.

Opnnaxo 3ameTtnm, uyto PR-city:x0a He Bcerna coOCTBEHHBIMH CHJIAMU MOKET
OLICHUTh PUCKU B CBOEU MpOdeCcCHOHATBLHOU JEATENbHOCTU. B CBsI3U ¢ 3TUM
CJIEyeT BBIJICINUTD JBa HAINPABJICHUS YNPaABICHUsI PUCKaMU B MPO(ecCHOHAIBHOMI
JESATEIIbHOCTH CHELMATIUCTA MO CBA3SIM C 00ILECTBEHHOCTHIO: MPSIMOE YIIPaBJICHUE
Y KOCBEHHOE YTIpaBIICHHUE.

[Ipsimoe ympaBieHHe pUCKaMU HPEACTaBisgeT co00il KaueCTBEHHYIO OLIEHKY
BO3MOXHBIX pUCKOB. B 3Tom ciyuyae PR-cnenmumanuct kak sKkcnepT OI€HUMBAET
BO3MOXKHBIE pEINyTallMOHHbIE M HMMMJDKEBbIE TMOTepu B mponecce PR-
nesrenpHocTH. Ilpy 3TOM OH JOJDKEH MMETh 4YETKHE MPEJICTaBICHUS O
pENyTAlMOHHBIX W HMMUKEBBIX pHUCKaX, PHUCKAX, CBSI3aHHBIX C MOTEPSMU
HEMaTepUaIbHBIX AKTHBOB — JOBEpUE LEJIEBBIX TIPYyNN, HUX JIOSUIBHOCTh K
0a3ucHOMY CYOBEKTY U PYKOBOJACTBY KOMIIAHUU U T.J. TE€XHOJOTUU TaKUX OLIEHOK
MIPE/ICTABIICHbl BBIIIE Ha IMPUMEPE PUCK-MEHEIKMEHTa 4YeThipexdTanHon PR-
NESATEIbHOCTH.

Opgnako npu  opraHuzauuu  PR-mesrenbHOCTH  4YacTOo  BO3HUKAET
HEOOXOJMMOCTh TMPOBECTU KOJWYECTBEHHYIO OIICHKY BO3MOXHBIX PHCKOB,
CBSI3aHHBIX C (PUHAHCOBBIMM TOTepsiMU. Takas mNOTPEOHOCTh BO3HUKAET,
HaIpuMep, IpH 3aKI0YEHUU TOTOBOPHBIX OTHOIIEHUN Mexay PR-3akazunkom u
HOJIPSIAYUKOM, KOrja TpeOyeTcsi YCTaHOBUTh HpPU 3TOM 4YeTKue (UHAHCOBBIE

oOs3arenscTBa. B sTOM cilydac i PCHICHUA HpO6JIeMBI ITPHUBJICKACTCA
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poecCHOHANTBHBIN PUCK-MEHEIKEP, KOTOPOMY COOTBETCTBEHHBIE 3a/1a4l CTaBUT
CHEIUAINCT TIO CBS3SIM C OOmMECTBEHHOCThIO. Kak mpaBuio, Takue 3amadu
bopmynupyercss B Opude WM TEXHUYECKOM 3aJlaHUd M B KOHEYHOM HTOTe
oopMIISIETCS MUCHbMEHHBIM JOTOBOPOM. JIJIsl TpaMOTHOM TMTOCTAHOBKE TaKUX 3a7a4
PR-cnienmanuct noimkeH o0nanath onpeneieHHbIMU KoMiieTeHIussM. OH J0JKeH
OBITh 3HAKOM C OCHOBHBIMH METOJAMH OLICHKH (DUHAHCOBBIX U JAPYTHMX PUCKOB U
WX BO3MOXKHOCTSIMH, YTO, HECOMHEHHO, MOKET TIOBJIUSITh Ha KOHEUHBIN pe3ysIbTaT
PR-nesarensHOoCcTH, €€ KPI. Tak, Hampumep, 4ToOBl TpaMOTHO CHOPMYJIUPOBATH
3a/1aqy PUCK-MEHEIDKEPY CITCIHATUCT 10 CBSI3IM C OOIIECTBEHHOCTHIO JTOJDKCH
OBITH 3HAKOM B OOIMX YepTax ¢ METOJOM XEHKUPOBAHMSI B YIIPABICHUU PUCKAMH
[Conooos, 2017: 155-156]. I1pu xoseOaHUU 1IEH Ha TOBApbI U YCIIYTH, CBSI3aHHBIC C
opranuzanuei PR-nesTenbHOCTH, CHENHAIKMCT MO CBS3SIM C OOIIECTBEHHOCTHIO
JIOJDKEH UMETh TPEJICTABIIEHHE O KOHKPETHBIX MEPONPHUATUSIX XEHKHUPOBAHUS B
T€X WJIA UHBIX YCIOBUSIX.

TexHomOTMN PUCK-MEHEIKMEHTa TpU OOOCHOBAaHWMM KOMMYHHKAITMOHHOU
cTparerun 0OasucHoro cyobekta PR. B KoHTekcTe 3asBIEHHON  TEeMbI
MIPEACTABIISICTCS BAXKHBIM Oojiee MOAPOOHO PACCMOTPETh TEXHOJIOTHH PHCK-
MEHEKMEHTa TpPU OOOCHOBAHUU KOMMYHHKAIIMOHHOW CTpaTterud O0a3ucHOTO
cyobekta PR. IlpoGiiemMa KOMMYHHKAIIMOHHOM CTPAaTeTHMH B IIOCJICIHHE TOJIbI
NPUBJICKACT BHUMAaHUE YYCHBIX [A3aposa, Auxacosa 2020: 12-16], [Taepa,2019:
65-78/, [Kpusonocos, 2020: 211-216] u ap. Jlns BeIOOpa TOM WM MHOM CTpaTeruu
HE00XO0MMO TTPOBECTH PsIJT UcClieoBanuii [Emenvsanos, 2019: 107-108].

Bo-niepBbIX, HCXOAS U3 CHUTYyallMH, CIOXHUBILIEHCS BOKPYr 0a3MCHOIO
CyOBeKTa HEOOXOAMMO OMPENETUTh XapakTep KOMMYHHUKAIMOHHBIX JeWcTBHil. B
OTUX IMENAX TIPOBOAUTCS CHUTYallMOHHBIM aHAJM3 Ha MPEIMET BBISBICHUS
cutyannu. [lo mMHEHHIO aBTOpOB KHUTHM «CUTYallMOHHBIA aHAIU3 B CBS3AX C
OOIIECTBEHHOCTRIO» 0A3UCHBIN CyOBEKT MOKET OKa3aThCsl B OJHOM M3 CICAYIONMUX
CUTyalluid: CTaOWJIBHOM, HEONpeAeICHHON, PUCKOTeHHOW WU KPU3UCHOM
[A3zaposa, Auxacosa, Heanosa, Kpueonocos, ®@unamosa, 2018: 14-16]. s

K&)K,Z[Oﬁ N3 NOpCACTAaBJICHHBIX BBIIIC CI/ITyaHI/Iﬁ XApaKTCP KOMMYHHKAIIMOHHBIX
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neiicTBuil OyzneT HMMETh CBOM OCOOCHHOCTH, KOTOpble OyIyT 3aJlloKEeHbI B
COEp)KaHMM TOW WJIM WHOW KOMMYHUKAIlMOHHOM crpareruu. Hampumep, s
CTaOWJIBHOM  CHUTyallUM  KOMMYHUKAallUOHHAas  CTpaTerusi  MOXET  ObITh
NOCJIEOBATEIbHON 0€3 KaKOH-IH00 aKTUBHOCTH; JJII HEONPEAEIECHHON CUTyalun
KOMMYHHKAIIMOHHAs CTPATErHsl MOXKET OBbITh IOCIEI0BATENBHOM, HO C peaKTUBHOM
HaIIPaBJICHHOCTBIO; IIPH PUCKOTCHHOM CUTyallud KOMMYHUKALIMOHHAs CTPAaTerus
JOJKHA OBITh AKTUBHOM C AKIIEHTOM Ha 30HBI PUCKA; NMPU KPU3UCHOM CUTyalUU
KOMMYHHMKAIIMOHHAsl CTpaTerusi JOJKHA ObITh HACTYNATE€IbHOW M AKTUBHON M
OBITh HAIIPABJICHHON HA HEUTpATU3AIUIO IECTPYKTUBHBIX MPOIECCOB.

[Ipu oOocHOBaHMM XapakTepa KOMMYHHKALIMOHHBIX JEHCTBUN BO3MOXHBI
PHUCKH, CBSI3aHHBIE C OIIMOKAMM B MCCJIEAOBAHUN U UTHOPUPOBAHHEM HEKOTOPBIX
¢dakTopoB pucka. Tak, Hampumep, NpuU OMIMOKE B OLIEHKE CHUTYyallUd, BMECTO
pealbHO  CJIOKUBLIECHCS CTAaOWIBHOW CHUTyallMd, Mbl CJEJaeM aklEeHT Ha
PUCKOTEHHOM CHUTyallUd W COOTBETCTBEHHO BBIOEPEM CTpATETHI0 AKTUBHBIX
JNEeUCTBUU C OCOOBIM BHHUMaHUEM Ha 30HBI PHUCKA, KOTOPhIE pEaJlbHO HE
CylIecTBYIOT. B 3TOM citydae Mbl OyieM TpaTUTh CBOU PECYpChl BIIYCTYIO, OoJjee
TOr0, CBOEHM YPE3MEPHOM AKTUBHOCTBIO MBI MOXEM  CIPOBOLMPOBATH
HE)KeJlaTeJIbHOe BHUMAaHHE K 0a3ucHoMy cyObekTy co cropoHsl CMU u npyrux
LEJIEBBIX TPYyIII.

Bo-BTOphIX, Ha OCHOBE aHaiu3a IeneBbiX rpynn obmiectBeHHOCTH (1II°O),
BKJIFOYCHHBIX B~ KOMMYHHMKAlMOHHBIA  IIPOLIECC,  BAaXXHO  ONPEIEIUTH
KOMMYHUKAIIMOHHYIO CTPaTErul0 C TOYKM 3peHus ux oxsarta. llpu sToM
HE00XOIMMO PYKOBOACTBOBATHCS MPOTHO3UPOBAHUEM MEXAHU3MOB U PE3YJIbTaTOB
BausiHUs L{I'O Ha OasucHblil cyObekT. B aTOM citydae cTparerust MoxkeT ObITh C
IIMPOKMM OXBAaTOM LEJIEBBIX TPYII;, aAPECHOW, C AKIEHTOM Ha KOHKDPETHBIC
IpyNIbl; WU MEePCOHU(ULIMPOBAHHON, C AKIIEHTOM Ha KOHKPETHBIE MEPCOHBHI,
uMmerole ocoboe BiaMsHHE Ha Oa3uCHbIM cyObekT. Omubku npu 000CHOBAaHUU
BbIOOpAa KOMMYHUKAIIMOHHOW CTPATErHy MO OXBATy IIEJIEBBIX IPYII MOTYT CTaTh
CEPBE3HBIM PUCKOM JUISA PELICHUS CTpaTerndeckor 3amauyu. [Ipm sTom 3arparsl

KOMMYHUKAIIMOHHBIX PECYpCOB MOTYT MpEBbIIATh HEOOXOIMMBIA YpPOBEHb B
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CIIO>KMBILIEHCS CUTYyallMU WM HA00OpOT, HEOOOCHOBAHHO 3KOHOMHTH PacxXojbl Ha
KOMMYHUKAIIMOHHBIM Mpolecc. B mepBoM M BTOPOM Cily4ae Mbl HE IOIYYUM
YKEJIAEMOr0 pe3yJIbTara.

B-TpeTpux, ¢ y4eTOM CIOXKUBILIEHCS CUTYallud U HHTEPECOB LIEJIEBBIX TPYIII
OOIIECTBEHHOCTH BAXKHO OIPEACIUTh CTEPKHEBYIO HJCI0 COOOIICHHM, KOTOphIE
JIOJKHBI TIPOHU3BIBATh COJIEPKAHUE BCEX KOMMYHHMKAIIMOHHBIX HHCTPYMEHTOB. B
Ka4yeCTBE TaKOW UJIEH, HATIPUMEP, MOKET OBITh U/I€sI KOHKYPEHTHBIX MPEUMYIIECTB
TOBAPOB, yCIYr KOMIIAHUM WJIM  HUAES  KOPIIOPAaTUBHOW  COLUAIBHOU
OTBETCTBEHHOCTH U Jp. METO/I0J0THIO BBIOOpA CTEP>KHEBOM HAEH COOOIIECHUI
namu C. Karnun, A Centep u I'. Bpym B cBoem u3BecTHOM Tpyae «llaGmuk
punerimH3. Teopus u mnpaktuka»: «EcaM HMCTOYHHMK COOOIIEHHH CHOCOOEH
OKa3bIBaTh JIMILb HE3HAYUTEIBHOE BIUSHUE Ha IMOJydYaTels, B 3TOM Ccllydae
IJIABHOM CTpaTeruei cTaHOBUTCS yOexaeHue. Ecnu ke oTnpaBUTENb COOOIIEHUMN
UMEET 3HAUMTENIbHYIO BJIAcThb WIM KOHTPOJb HaJ IOJydareiaeMm, Torga Oosee
NPUEMIIEMON CTpaTerueu SBISIETCS. MHCTPYKTUPOBAHUE WM OPUEHTHUPOBAHUE)
[Kamnaun, Cenmop, Bpym, 2000: 285]. Ommbku 1npu BEIOOPE CTEPIKHEBOM HJICH B
KOMMYHUKAIIMOHHOM CTpaTeruu MpeACTaBisIOT cOOOW BBICOKMM YPOBEHb PHCKA,
IPOSIBIEHUE KOTOPOTO MOXET NMPUBECTH HE TOJBKO K CHMXKEHHUIO 3()()EKTUBHOCTU
KOMMYHUKAIIMOHHBIX AEHCTBHUI, HO U K CEPbE3HBIM PEMyTAlMOHHBIM MOTEPSIM,
M0JI COMHEHHE MOXET OBITh TOCTaBJIeH npodeccronanu3M PR-ciayxO.

B-ueTBepThIX, ¢ yueToM MH(GOPMAIIMOHHBIX MPEINOYTCHUN 1IEJIEBBIX TPYIII
(uadorpaduyeckuii moaxon k cermenrauuu L[I'O), a Takke cTep:KHEBOW HAEH
HEOOXO0AMMO B KOMMYHHUKAIIMOHHOM CTpaTerM aklIEeHTUPOBaTh BHUMaHUE Ha
MPUOPUTETHBIX KaHAJIaX KOMMYHHUKAIMH. DTO MOTYT OBITh, COITMAIbHBIC MEIHa,
COLIMAJIbHBIE CETH, UBEHT-TEXHOJIOTHH U T.N. Peanu3ys nndorpaduueckuit moaxon
K CErMEHTAlMU LEJIEBOM aylIUTOPUM, HE HWCKIIOYEHBl PHUCKH, CBS3aHHBIE C
BBEIOOPOM aJIEKBATHBIX KaHAJOB KOMMYHHUKAIUM JUISI T€X WM WHBIX IIEJEBBIX
rpynn. [logoOHble pUCKM HECYyT Yrpo3y HEONpaBJaHHBIX pPAacXOJ0B B

KOMMYHHKAIIMOHHBIX IIPOILECCax.
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BoiBOABI

Takum oOpa3om, B mporecce 000CHOBAHUS KOMMYHUKAIITMOHHON CTpaTeTuu
M0 KaXJIOMY W3 YEThIpEX BHJIOB MCCJEAOBaHUA M pemieHuu Apyrux PR-3amau
HEOOXOJMMO KOHIICHTPUPOBaTh BHUMAHHE Ha BO3MOXXHBIX PHCKaX, KOTOpPHIC
MOT'YT MIPUBECTH K OIIMOKaM B OILICHKE CUTyalldd W B BbIOOpE CTpaTeruu, a B
KOHEYHOM HUTOI€ K CpBIBY pemiaeMou 3ajaud. [JlaBHas NpUYMHA IPOSBICHUA
TaKMX PHUCKOB CKPBIBACTCS B HHU3KOW MPOGECCHOHATBHOW KOMIETEHTHOCTH
cyOobekToB PR-nearenbHOCTH U (pakTopax pHCKa, KOTOpPhIE HE BCEraa MOJIaI0TCs
KOHTPOJIIO CO CTOPOHBI CYObEKTOB PUCK-MEHEKMEHTA.

B cBere o0O3HaueHHBIX BbIIIE NPOOJIEM pUCK-MeHemkMeHTa B PR-
JEATEIIbBHOCTH MPEJICTABIAETCS HEOOXOMMBIM OMPEICIUTh KOMIICKCHYIO 3a7a9y
JUISL TaJIbHEHIIIEro UccleIoBaHus - (PMHAHCOBBIC ACMEKThI YIIPABICHUS PUCKAMHU B
peanuzanuu ~ PR-mpoekToB.  MeTOAOMOTHYECKUE  MOAXOABI K  PEIICHUIO
MTOCTaBJICHHOM 3aJ]auyi MOXKHO HalTH B padotax ["acanosa b.I'., Hanmxonenko H.B.,

Kapaesoit M.P., KoponskoBoi E.M. n nqpyrux.
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TPAHCO®OPMAIIUA ’ KUZHEHHOI'O TIPOCTPAHCTBA B YCJIOBUAX
HOBBIX BbI3OBOB U AKTYAJIbBHBIE KOMMYHHUKATHUBHBIE
HNPAKTUKHU I'PAXKJAHCKOI'O OBIIECTBA

Annomayus:  ColMalbHBIA  AUCKYpC IO BOMpocaM TpaHCHopMaIuu
COBPEMEHHOI'0 XW3HEHHOTI'O NPOCTPAHCTBA, Pa3BEpHYBIIMKCS B KOHIE XX B. U
IJIABHO MEpELIECIINNA B HOBOE CTOJIETUE, HE MOT HE 3aTPOHYTh OJIHY U3 IJIaBHBIX
npobiemM TpaHchopMallud — Pa3BUTUS W COBEPIICHCTBOBAHMS JOCTHUXKEHUN B
o0JlacTU  TMOCTPOEHUsI  TpakaaHckoro oéOmectBa B Poccun.  ABTOpBI
CKOHIIEHTPUPOBAJIM BHUMAHUE HA HOBBIX uepTax M (popmMax KOMMYHUKATHBHOM
CaMOJICATENILHOCTH TPaXKJaH B YCIOBUSIX MaHIEMHUN KOPOHABHUPYCA, KaK OJTHOTO U3
aKTyaJbHBIX BBI30BOB, BO3JICHCTBYIOIIEIO0 HAa MEPCHEKTHUBBI AUHAMUKHU IpoOIEcca
dbopmupoBaHus TpaxaaHCKOro obmiectBa B P®D B ycloBHSX SNUAEMHUU U B
MOCTANMUIEMUYECKUN TTEPUOI.

Knrouesvle cnosa: TpancpopMmanus KU3HEHHOro TmpoctpancTBa, CMU,
IpaXJIaHCKOE OOIIEeCTBO, CaMOJEATENIBHOCTh TpaxaaH, 0000IEHHOE 0Bepue,
CTpaTerusi, MHCTUTYThI TOCYAapCTBa U IPaKJIaHCKOTO OOIIECTBa, KOMMYHHUKAIUU

IrOPHU30HTAJIbHBIC U BECPTUKAJIBHBIC.

Korovina Evgenia, Tsvetkova Elena

Nizhnii Novgorod, Russia

Transformation of living space in the context of new challenges and current

communication practices of civil society
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Abstract: The social discourse on the transformation of the modern living
space, which unfolded at the end of the twentieth century and smoothly passed into
the new century, could not but touch on one of the main problems of
transformation — the development and improvement of achievements in the field of
building civil society in Russia. The authors focused on new features and forms of
citizens ' communicative self-activity in the context of the coronavirus pandemic,
as one of the urgent challenges affecting the prospects for the dynamics of the civil
society formation process in the Russian Federation in the conditions of the
epidemic and in the post-epidemic period.

Key words: transformation of living space, media, civil society, citizens'
initiative, state and civil society institutions, strategy, horizontal and vertical

communications, generalized trust.

IHocTanoBKka MpooIeMbI

[IpoGnema TpaHncpopMaluud COBPEMEHHOTO >KM3HEHHOTO MPOCTPAHCTBA, a
Takke (OpM U MPOSBIECHUIN B 3TOM IPOLIECCE KOMMYHUKAIIMOHHOM JEsITeIbHOCTH,
Ha Halll B3IJIs, HE MOKET UMETh OJJHO3HAYHOM OLICHKH B CHITY CJIOKHOCTH CaMOTO
oObekTa wuccienoBaHus. OH  CIUIIKOM MHOTOACHEKTEH, a pakKypc ero
UCCJIENOBAHUST MHOroBapuaHTeH. COBpPEMEHHOE JKM3HEHHOE ITPOCTPAHCTBO
aKTyaJIbHO TPaHC(HOPMUPYETCS HA MPOTSHKEHUH JIOBOJIBHO JIJIMTENIBHOIO BPEMEHH
(C BUAMMOI, XOTS U HEPABHOMEPHOM, TUHAMUKOW, MO MEHBIIEH Mepe, MmopsiKa
TPpUALIATH  JIET) T[OJA  BJIMSHUEM  HMHTEHCHUBHOTO  B3aUMOJEHCTBUA U
B3aMMOIIPOHUKHOBEHHUS CPEACTB, LIEJIEH, COLMOKYJBTYPHBIX LEHHOCTEW CTpaH U
HapoOJOB, KOTOpPBIE MOTYT MPOSBIATBCA KakK paspylUUMTEIbHbIE, TaK U
CO3HMIATEIBbHBIC B Pa3IMUHBIX cUTyarusx [[[luxuna, 2009:11].

Bomnpocel Tpanchopmanuyu COBpEMEHHOTO >KH3HEHHOTO IPOCTPAHCTBA, B
YaCTHOCTH, CTPAaTErMueCKHe acHeKThl (POPMUPOBAHUS TPAXITAHCKOTO OOIIECTBA,
OKa3aBIIMChb B psiay HauOoyee KU3HEHHO BaXHBIX, pPaccMaTpHUBAIHCH
UCCIIEIOBATENSIMU C PA3IMYHBIX MMO3UIUI: 3aKOHOJaTeNbHbIX - J[.B. AOpaxeeBoii,

A. My3bIKHHBIM, COLMATIBHO-TIONUTHYECKUX - A. bonmapem, U. BbpsHUEBbIM,
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C.Bopo6beBriM, B. Jlunecom, C. Kopnounckum, A.Jl. XnonuubiM, C. XyIsSKOBBIM,
T. Iukunoil u agpyrumu. B paboTax aBTOpOB U3/1arajiuch yCIOBHs, HEOOXOIUMBIE
JUIsl CTAaHOBJICHHUSI JaHHOTO obmiectBa B Poccuu, gaxtopbl, MpensTCTBYIOUIUE U
TOPMO3SIIIIME  JTaHHBI  TIPOIECC, HEOOXOIMMOCTh BBIPAOOTKH  CTpaTeTUH
CTaHOBJICHUSI TpaKJaHCKOro odmiecTBa B Poccum Ha Onmkalime roiibl, a Takxke
JABalIUCh OLEHKM W HalpaBJCHUS BO3MOXHOIO pas3ButTus. [nybokas wu
BCECTOPOHHASI palboTa UCCIEeNOBaTeNed MOXKET CIYXUTh HHTETPUPOBAHHON
POrpamMMoON IEeATeTbHOCTH U Pa3padOTKU CTPATETHYECKUX ACTIEKTOB, CIIOCOOHBIX
obecnieunTh cTabuIbHOE pa3BuTue crpausbl [ [luxuna,2009: 11]. Takas TpaekTopus
pa3BUTHSI B OMNPEACICHHONW CTEINEHUW OKas3ajaach JOCTUTHYTOM M 34 CUET
dbopMHpoBaHUS 30HBI BJIUSHUS B IOJUTHYECKOM TMPOCTpPAHCTBE psna (opm
MPOSIBJIICHHS] TPAXKIAHCKOT0 O0IIECTBA

MeTtoauka uccjie0BaHus

B pabote ucnosib30BaHbl TUIIOTETUKO-IEAYKTUBHBIN METOI, aHAJIU3, CUHTE3,
aHajorusi U kjaccudukanus, cpaBHeHHE W onucaHue. ba3oil mig uccienoBaHuit
swicst MonutopuHr CMK, ocobenno npeccel u TB-kananos, 3a mepuoj ¢ Maprta
2020 roma W MO HACTOSIIEE BPEMs, a TAKKE BTOPUYHBIE COLIMOJIOTUYECKUE
MCCIIEIOBAHUS.

Pe3yabTaThl Hcciae10BaHUS

['paxxnanckoe 00ILIECTBO B COIMATIBHOM H3MEPEHUHU MPEACTABISIET COOO0I0
MHOKECTBO COLMAJIBHBIX TPYIIN, aCCOLMALMM U KOPIIOpALMi, KOTOPBIE HA JTaHHBIN
MOMEHT B Poccuu Bce erie He AOCTUIIIM TOH HE0OXOoauMou (M JOCTATOYHOM)
CTEMIEHU UHTETPUPOBAHHOCTU €T0 KaK €AUHOMN OOIIHOCTH, SBJISIFOLIEHCS, 110 CYTH,
TPOKIAHCKUM OOIIEeCTBOM. ABTOpHl TOHMMAIOT €ro Kak WH(OopMaIrmoHHO-
KOMMYHUKATUBHOE MPOCTPAHCTBO TPOSIBJICHUS WieHaMU OOIecTBa CBOMX
MHTEPECOB, peaIn3ald CBOUX IMO3ULHMN: YasSSHUM U YCTPEMIICHUN, BO3MOXKHOCTU
pealiM3allid CBOMX TPYAOBBIX W JYXOBHBIX MOTpeOHOCTEH. DTO 00IIeCTBO
CBOOOJHBIX M  HE3aBUCHMBIX  HWHIWBUJIOB, KOTOpPHIE€  CO3HAIOT  CBOIO
OTBETCTBEHHOCTh MEPE] HEMOCPEICTBEHHBIM COLIMATBHBIM OKPYKEHHEM U Iepe]l

00111eCTBOM B 11e5I0M [bonodap, /Junec, 2008:3].
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Konconuaanus 7aHHOTO MPOCTPAHCTBA HE HOCTUTaeT TpeObyeMoro KauecTBa
3pENIOCTH COOTBETCTBYIOIIMX €My OTHOIIEHHH, YTO MPOUCXOIUT U3-3a OTCYTCTBUS
MEXaHU3MOB COTIJIACOBAHUS, PA3IMYHBIX COLIMAJIBHBIX MHCTUTYTOB, KOTOpHIE OBbl,
OCYILECTBISII KOMMYHHKAIMOHHYIO JEATEIbHOCTh, HAJNAXHBAIM KaK Ba)KHbIC
CTpAaTeTUYECKH  TOPU3OHTAIbHBIC KOMMYHUKAIIMM,  pa3peniaroniue u
CTJIQXKUBAIOIINE KOHQIMKTHI BO Bcex cdepax rpakJaHCKoro oOIIEecTBa, Tak H
BEPTHKAJIbHBIE KOMMYHUKAIIUU C TOCYJapCTBOM.

l'ocynapcTtBo Oeper Ha ceOsi (QYHKIMH PETyJIUpoBaHUs, OOecleurBaeT
0€301MacHOCTh TPAXKAaH, COACUCTBYET KOHCTPYKTUBHBIM MPOIECCAM TPaKIaHCKOTO
obmectBa. Ha coBpeMeHHOM 3Tame pa3BUTHs TOCYAapCTBO HE YTPATHUIIO CBOETO
3HaueHus i mpoiecca GopMupoBaHus, GYHKIIMOHUPOBAHUS M Pa3BUTHS (Kak
JOCTHKEHHE MCKOMOTO KauecTBa 3PENIOCTH) TPaKJIAHCKOTO OOIIECTBa, C KOTOPHIM
OHO HaXOJUTCS B IUAJIEKTUUYECKOM €IMHCTBE, U OT B3aMMOOTHOIIEHHS C KOTOPHIM
B HEMAJION CTENEHU 3aBUCUT U JOBEpUE HACEJEHUS K BJIACTU CTPAHbl B CUTyalluu
HaIpsSKEHHOCTH B CTPAaHE, BBI3BAHHOM NAHIEMHUEH.

B 90-e roapl mporiueqmiero CTOJETHS HJE0JoraMu TioOanu3anuu Oblia
IpOBO3IUIAlIEHa THUOENbh «HAIMOHAILHOTO» TOCydapcTBa W TpaHchopMaIus,
n0JI00HO SKOHOMMYECKOM, *KMU3HEHHOIO MPOCTPAHCTBA B MHUPOBOE COOOIIECTBO.
OnHaKo rocy1apcTBO HE TOJBKO HE YTPATUIIO CBOMX MO3MIMHA, HO U YCHUIIWIO HX,
YTO 0Ka3aJI0Ch MPOCTO HEOOXOIUMBIM B YCIOBHUSAX MAHIEMUHU.

31ech aBTOPBI UMEIOT BBUAY MHAEKC JOBEpPHUs KaK MPOIYKT OOIECTBEHHOU
KOMMYHHKAIMH. B yCIOBHIX MaHAEMHUH MPOSBUIOCH 3HAUYCHUE TaK HA3bIBAEMOTO
0000IIEHHOTO J0BEpHs K a0OCTPAKTHBIM U YJAJICHHBIM OT MOBCEIHEBHBIX MPAKTHK
YeJioBeKa CHCTEeMaM U COLMAJbHBIM MHCTUTYTaM o0miecTBa (MPaBUTEILCTBY,
[Tpe3uaenty, NOMUIUHN U T. 1.). AKTyaqTbHOCTh TPOSIBJICHHS TAKOTO BUAA JOBEPHS
HEoO0XOoMMa /Il HOPMAJIbHOTO MO3UTUBHOTO PA3BUTHS CTPaHbI, €€ SKOHOMHUKH U
YeJIOBEYECKOT0 MOTEHIMaIa B YCIOBHUIX TYMaHUTAPHOTO KpHU3HUCa - MAHAEMHH KaK
npeneaeHTa HoBoro Bbi3oBa. [I.A.KospipeBa ~ oTMeuaeT, 4YTO [OBEepHE U
COLIMAJIbHBIA KamuTaad BBICTYMAIOT KaK B3aUMOOIOJHAIONINE, TECHO CBS3aHHBIC

MCXKOY CO6OI>1, KaTeropuu: C OHHOﬁ CTOPOHEI, COILIMAJIbHBIM KaIIUTal npeacCTacT KakK
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HEKUM MOTEHIHAT OOUIECTBEHHOTO B3aWMOJICUCTBUS, SBISIOIIMICS PE3yJIbTaTOM
JOCTUTHYTOTO JTOBEPUS MEXAY WICHAMHU COOOIIECTBA; C APYTOM, MOCTUTHYTHIH
YPOBEHBb JOBEPHS BBICTYNAECT BBIPAXKEHUEM HAKOIUIEHHOTO 3alaca COLMAaJIbHOIO
karrtana [Koswvipesa, 2009:44].

He Bctymas B guckyccuto 00 YypOBHE pa3BUTOCTH U CHEHUPUKH
rpakaaHckoro ooduiectBa B Poccun, oTMETHM, YTO MUPOBOE COOOINECTBO B 1IEJIOM
ele He TOTOBO TepedaTb MHCTUTYTaM TIPa)KIaHCKOrO OOIIecTBa, BIACTHBIC,
SKOHOMHYECKHE W JIPyTH€ IOJHOMOYHS, B TOM YHCIIE H3-32 HEPABHOMEPHOIO
YPOBHSI €ro pa3BUTOCTH, a, CJEJOBATENbHO, W BIUSAHUA Ha Bce cdepbl
KU3HEIEATEIIbHOCTH OOLIECTBA, B PA3JIMYHBIX CTPAHAX MUPA.

NHCTUTYTBI  TpaXKJAHCKOrO  00IIecTBa HE  JIOJDKHBI  MPOTHUBOCTOSITH
MHCTUTYTaM TOCYJapCTBa B JKOHOMHYECKOHN, IOJIUTUYECKOM COLMAIBHOU H
NyXOBHOU c¢epax OOUIECTBEHHOIO pPAa3BUTHUS, (QYHKIUM OSTUX HHCTUTYTOB
HalpaBJieHbl Ha CTaOWIM3alUI0 OOIIECTBEHHBIX OTHOLIEHUH U TPOLECCOB,
HaxoXJeHue u  olecreyeHue  OanaHca  MEXIYy  KOMMEPUYECKUMH U
roCyapCTBEHHBIMU CTPYKTYpPaMU, IPEICTABIISIONINME 3T Cephl.

DTOro Hemnb3sl JOOUTHCS B HACTOSIIIIEE BpeMsl, Tak Kak B Poccun oTcyTCTBYET
[[EJI0CTHAS CTpaTerusi POPMUPOBAHUS TPAKIAHCKOTO 00IIIEeCTBA.

Henocrtatku, ommOku, a Takke MOJOXHUTEIbHbIE CTOPOHBI M CIIOXKHOCTb
mpolecca BbIpaOOTKHM, Kak CTpaTerud B LEJIOM, Tak H  (QOpMUpOBaHUS
rpaxaaHckoro ooOmiectBa B Poccum  comepkaTcsi B MHOTOYHMCIIEHHBIX
BeicTymieHusx B.B. [Tytuna [http://www/kremlin/rul].

CoznaBiieecss  TMOJIOXKEHHE  OMACHO  JJIsl  TPaKJIaHCKOro  oOIIecTBa
OrOCYJAapCTBJICHMEM  BCEX  OOIIECTBEHHBIX  IPOIECCOB,  CBEPTHIBAHUEM
JIEMOKPATUYECKUX MPeoOpa3oBaHUil.

Hanpumep, HHCTUTYT OOIECTBEHHOTO MHEHHs, KOTOPBIH (opMHUpYyeTCs, B
tom uucie CMU. O6o06menHoe goBepre GopMuUpyeTcst B YCIOBHUSIX, TTPU KOTOPHIX
YeJIOBEK He MMEET JIOCTATOYHOM, paHee MOATBEPKIECHHON €ro OMbITOM U ONBITOM
€ro COUMaJIbHOM TPYNmbl JAOCTOBepHOW uH(popmauuu. Ero ortHomeHue «

MMPOUCXOAAIIEMY OCHOBAHO Ha IMMPCAIIOIOXKECHHNHU, YTO OOIBIIMHCTBO Apyrux J'II-OI[CfI
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MMEIOT CXOXKHUM B3MJISii HA MHp, pa3lieisis MPU STOM 3HAYMMbIE I[EHHOCTHbIC
no3urtiuu. Pons CMU, B TOM 4ymcie HOBEHIIMX AJIEKTPOHHBIX, 3aKIIOYAETCS B
dbopMHUpPOBaHUU U TTOAJIEPKAaHUHU (PYHKIIMOHUPOBAHMS 0000IIEHHOTO JOBEPHS.

SABNSASCH  OJNHOBPEMEHHO  COIIMAJIBHBIM  HHCTUTYTOM  TPaXJIaHCKOIO
oOIIIECTBA U TOCYJAapCTBA, KOMMYHUKAIIMOHHAA JieaTebHOCTE CMU mMoxeT ObITh
aMOMBaJI€HTHA W Pa3HOBEKTOpPHA, MOCKOJBKY BBIPAXKAET HMHTEPECHI Pa3IUUHBIX
COIMAJIBHBIX TPy MW Kopropamuii ooOmectBa. Kakum oOpazom, 3aHHMast
NOJO0HYI0 TIO3UIMI0, OHU MOTYT OCYIIECTBISAITh CBOMU KOMMYHHKATHBHBIE
(GyHKIMM TIO YAOBJIETBOPEHUIO HWH(OPMAIMOHHBIX IOTPEOHOCTENH OOLIECTBA,
COJICMICTBOBATh AKTMBHOMY YYacTHIO €r0 YJECHOB B OOIIECTBEHHOW JKW3HH,
OTpa)xaTh €€ peaiuy, BHIMOIHATH (DYHKIIMIO TIPABOBOTO peryisitopa?

ITocne npuoOperenuss A. VYcMaHOBbIM u3aatenbcTBa «KoMMepcaHTy
nepecTall  BBIXOAUTH  KypHan «Bmacte», KoTopbiii ObUT  BOCTpeOOBaH
ONpEICICHHBIMU LIEJEBBIMU ayauTopusiMu. He Bce koMMmepueckne u3aaTenbCcTBa u
W3IaHUsl OTPAKAIOT UHTEPECHl OOJBIIMHCTBA OOIECTBA, MO3UIIUOHUPYS Ce0sl, KaK
«OOIIECTBEHHBIC»,  HAIICJICHHbIE Ha  YJIOBJICTBOpPEHHE  MH(MOPMAIIMOHHBIX
noTpeOHOCTe O001IecTBa, COAEHCTBUE AKTUBHOTO Y4YacTHUs €ro 4JI€HOB B
OOIIECTBEHHOMN U3HU BBIMOJIHEHUST (DYHKIIMU TIpaBoBOro perynupoBanus. CMU,
SBJISSICH  CBSIBYIOIIMM ~ 3BEHOM B CHUCTEME TIOCTPOCHHS  OOIIECTBEHHBIX
KOMMYHUKAIIM{,  pacrojiarailoT  OrPOMHBIMM  BHYTPEHHHMH  pecypcamu
BO3JICUCTBUSI HA BCIO CTPYKTYpy OpPraHOB BIIACTH (3aKOHOJATEIHHOM U
WCIIOJTHUTENLHOM ), OM3HEC-CTPYKTYpPHhI, 00IIECTBEHHBIE OPraHU3alUH U OT/ICJIbHbBIC
COLIMAJIbHBIE CJIOU, M OOIIECTBO B LIEJIOM.

HaszpiBas CMU «ueTBepTOil BIACThIO», a KYPHAIUCTOB «COIMATbHBIMU
paboTHUKaMU», TPEACTABUTENIM PA3JIMYHBIX COIUAJIBHBIX TPYIN OOIIeCTBa,
MOAYEPKUBAIOT COLUMAJIBHYI0 W TyMAaHUCTHUYECKYID  HAMNpPaBIECHHOCTh  HX
nestenpHOCTH. CpencTBa MacCoBOM HHGOPMAIIMK KaK TYMaHUTAPHBIC TIOCPETHUKN
BceX cep W HampaBlICHUM NESITEIBHOCTH TPAXKIAHCKOTO OOIIECTBA CTPEMSTCS
WCITOJIB30BaTh COIUANBHBIA (PYHKIIMOHAT KOMMYHHKATUBHBIX TEXHOJOTHUH Ha

OJaro oOIIecTBa.

52



OTtBeuass Ha BBI30BHI TPAXKIAHCKOTO OOIIECTBA, OHM H3MEHSIOTCSI, HAXOJIs
HOBBIE ()OPMBI, HO, HE MEHSSI CBOEU CyITHOCTHU. [10ABIISAIOTCS ra3eTsl Mo 0co0OMY
3akasy (tailored newspapers). biarogapsi ctpaTeruy TOYHOTO MO3UIIMOHUPOBAHUS
W arperupoBaHUs aAyJUTOPHM, TaKWe MeIua HWMEIOT CBOIO IOCTOSTHHYIO
aynuroputo. [IpumepoM MOryT ciy>XuTh HomyJsipHbie B Poccum mapTBopku —
NEePUOIMYECKUE TTO3HABATENBHBIE KYPHAIIBI — B BEIOOPE TEM U CIOKETOB KOTOPBIX
yuacTByroT unrtatenu [http://partworkseries.rul].

KoMMyHUKaIOHHBIE TEXHOJIOTUU U MAacCMeIua He BCEr/ia UCIOJIb3YIOTCS BO
omaro oOmectBy. OCOOEHHO 3TO CTajJO0 3aMETHbIM M OINACHBIM B MEPUOA
KapaHTHHA. Bo-mepBhIX, 3HAYUTEIHHO MPHUOABHIIOCH IMMOCTOSHHBIX ITOJIb30BaTEIICH
NHTepHeT, ero MHOTOYMCIEHHBIX IUIATGOpPM, COLMAIBHBIX CETeH, KOTOPHIMHU
NOJIB3YIOTCSL  JIFOAM  pa3HbIX Bo3pactoB. C OJHOH CTOPOHBI, OBJIAJICHUE
KOMMYHUKAIIMOHHBIMU TEXHOJIOTHSIMU U HOBBIE (OpMBI OOIIEeHHS, PabOThI C
uH(popMaImet MOKHO TOJIBKO MPUBETCTBOBATh. C JPYroil CTOPOHBI, MOSIBUIICS
elle OAWH MPOTHUBOBEC MHCTUTYTAaM TOCYyAapcTBa U TPaKJAHCKOro OOIIEeCTBa -
BUPTYyaJIbHOE MPOCTPaHCTBO. OMacHOCTh «yXOJla» OOIIEHUS B COLMAIBHBIE CETH,
10 MHEHHIO MHOTHX HCCIICIOBATENCH W MyOJUITMCTOB, MPUBOIUT K CIICTYIOIIIM
MOCJIEJICTBUSIM: TOJPBIB AesitesbHocT CMU, OTpBIB yacTy HaceneHus, 0COOCHHO
MOJPOCTKOB U MOJIOJICKU, OT PEIICHHsS MpoOjeM 00IIecTBa, MaHUIYJINPOBAHUE
CO3HAHUEM, KOTOPOE MOKET MPHUBECTH K OTKa3y OT PEATbHOCTU U HCKAKEHUIO
BOCIIPUATHS AEHCTBUTEIBHOCTH, ToaMeHe CMU u )xypHaIuCTOB-TIpoheCCHOHAIIOB
onmorepamu u aApyroe [Kocwipes,2019:32; Ceamoeopos, 2020: 17].

Bo-BTOpBIX, MHOrOYMCIIEHHbIE Tpynmnbel olmiectBa «60+» OKa3alIuch
JIUIICHBI TPUBBIYHBIX CPEICTB MH(OpPMAIUU U CTaIU JOBEPAThH CIlyXaMm OOJIbIIe,
yeM O(HIMaNbHBIM KaHallaM, TakK KaKk HE HMEIOT BO3MOYKHOCTH TIPOBEPHUTH
JIOCTOBEPHOCTH Uepe3 IPyrue UCTOUHUKH, HAXOIACh B CAMOM3OJIAINH. B-TpeThux,
OTCYTCTBHE >KUBOTO OOIICHUS 3aMEHSETCS MHOTOYUCICHHBIMH COIMATbHBIMU
CeTIMH W OJIOTaMH, YYAaCTHHKH KOTOPBHIX, B OTJIMYHME OT JKYPHAJIWCTOB, HE
npuaepxkuBaroTCcsa crangaptoB CMU u 3THYECKUX MPUHITUIIOB, OTBETCTBEHHOCTH

3a mocyeACcTBUs cBoer nHdpopmaruu. HegoOpocoBecTHast, deiikoBas nuHdpopmarus
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nedopMupyeT Hallle BOCHPUSITHE ACUCTBUTEIBHOCTH U (HOPMHUPYET HCKAKEHHYIO
KapTUHY MHpa, JaHHOW cutryanuu, ¢akra. llereHanpaBieHHOE HCKaKEHUE
KOMMYHUKAIIMOHHO-UH(OPMAITMOHHOTO IPOCTPaHCTRBA, u HEKOTOpbIE
YKYPHAJIMCTBI, HCIOJB3YIOTCS KaK OpyAHE B pyKax HEAOOPOCOBECTHBIX MOJUTUKOB,
Ou3Heca U T.J. B CBOMX Y3KOKOPBICTHBIX LIeNisiX. B kadecTBe mpumepa MOTryT
CIYXUTh (heiikoBble TOTOKH MHGOPMAIIMK O KOpOHABUpPYCE U JiekapcTBax. boiee
TOTO, TOSBISIIOTCS  «(pelKoBble»  opranm3anuu. AnHactacusi BacuibeBa
opranuzoBaja BecHoi 2020 roma ¢erkoBbIii mpodcoro3, Ha3BaHHBIN €10 «AJIBSHC
Bpadeil», KOTOPBIH pacmpoCTpaHsul 3aBeZIoMO JoxkHBIe cBeneHust o COVID — 19,
POTECTaX U MUTHHIYIOIIUX MeauKax, OonpHuIax. 28 ampens 2020 r. Ha ee caiite
Obuta omyOsMKOBaHa MH(pOpPMalLUs O 3alpere JAOIUIaT MEAMKaM, XOTsS 3aKOH O
JoIIaTax MeAuKaM OblI NpUHAT U onyOnukoBaH emie 12 ampens 2020r. Takke
pacnpocTpaHsiiach KieBeTra 4ucTod Boabl 00 OHKoueHTpe uMeHu ['epreHa B
Mockge: 0o0oJiraH IJIaBHbIN Bpay OOJIbHUIIBI, KOTOPBIN, SIKOOBI, 3apaxkan OOJbHBIX
YU MHOTO€ Jpyroe. JT0 HyX HO ObUIO JJI1 TOTO, YTOOBI MOJIy4aTh cpeAacTBa. Tak
ObLJIO cOOpaHO BpayaMm M Ha Jipyrue Hyx1bl 6oiee 4 miH. 700 Thicsy pyOuieid, u3
KoTOphIX A.BacunbeBa mpucBanBaja KaxJIbli TpEeTUH pyOIIb.

OTtaenbHbBIE MPOSIBICHUS HETATUBHOM KOMMYHHUKAIIMOHHOW 1€ATEIbHOCTH HE
MOTYT 3aCJIOHUTh CaMOJIEATEIBHOCTU TIpaXKAaH B 3TOT CIOXKHBIM A oOiiecTBa
NEPHUOJI, TOSBICHUS HOBBIX MAacCCOBBIX (OPM KOMMYHUKALIMOHHON TPAKTHUKH,
KOTOPBIE OXBAaTWJIM IPaXk1aH BHE 3aBUCUMOCTH OT Bo3pacTa. 3uHauaa AHTOHOBHA
KopneBa, 6a0y1ika, Kak €€ JaCKOBO Ha3bIBAIOT KYPHAJIUCTHI, MPOILIE/IIas BOWHY,
B cBou 97 ner opraHuzoBasia cOOp CPEACTB BpayaM «KpPacHOM 30HBD» U TEM
HE3AIIMIIEHHBIM JIIOJIAM, KOTOpbIE NOCTPajald B IMEPUOJI CaMOM30JsUuu. B
HacTosiiee Bpemst y Hee 400 ThICSIY MOAMUMCUYMKOB, YKe coOpaHo 4,5 MIlH. pyOuieid,
oKazaHa momoinb 157 cembsaM u cOOp cpencTB npoaosnkaercs. 22 Hosops 2020 r.
«babymika mupa» Obuta HarpaxiaeHa «3HakoM Otnuuus 3a brnaromesnue» [TV-
1;TV- Poccus: 23.11.2020].

BoiBOABI
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Hoseie Bbe130BBI B nuine nangemun COVID-19 He moram He moBIUSTL HaA
W3MCHEHUE J>KM3HEHHOTO TPOCTPAHCTBA TPAXTAHCKOTO OOIEecTBa, KOTOPOE B
Poccun Bce erie He TOCTUTIIO IOCTAaTOYHOM CTENEHW MHTETPUPOBAHHOCTH, YTOOBI
CTaTh €IMHON OOIIHOCTEIO.

I[lo MHEHHUIO aBTOPOB, ATOTO HENb3d JOOUTHCS, Tak Kak B Poccuu
OTCYTCTBYET II€JIOCTHasi cTparerus (GOPMUPOBAHUS TPaKTAaHCKOTO OOIIEeCTBa,
pa3paboTKa KOTOPOW TOPMO3HTCS PSAIOM OOBEKTHUBHBIX MPUYHH, O 4Ye€M HE pa3s
roBopuiioch B BeicTyIicHusx B.B. ITyruna [http://www/kremlin/ru].

ABTOpBI CKOHIIGHTPUPOBAJIM BHUMAaHWE Ha HOBBIX dYepTax H (opmax
KOMMYHHKATHBHOU CaMOJIEATEIHHOCTH TpakaaH B ycinoBusax manaemuun COVID -
19 u ee mocneaCcTBUI: MacCOBOE BOJOHTEPCKOE ABMIKEHHE IO OKAa3aHUIO TTOMOIIH
MOXKUJIBIM JIFOJSIM, KOTOPBIE OKa3aJMCh B YCJIOBHUSX KapaHTHHA, BOJIOHTEpPCKas
MIOMOIIb BpavyaM IO J0CTaBKe B OOJbHHUILY, OOecIieueHH o0eqaMu; OecIllaTHbhIS
o0eJbl, a TakKe cOOp JACHEKHBIX CPEJICTB JJIsi oOecredeHUs paboTaroNUuX Bpaye
BceM HeoOxomaumbiM. [lomuepkHeM, dYTO B OTHUX JIBIDKCHHUSX Y4acTBOBAIU
MPEJACTABUTEIM PA3HBIX BO3PACTHBIX Trpynn OT 90-JIeTHUX J0 IIKOJIHHUKOB,
MOMOTABIIUX CBOMM POJUTEISIM. DTO SIBISETCS CBUIIETEIILCTBOM HaJla)KMBaHUS
TOPU30HTAIBHBIX KOMMYHHUKAITUI 00IIIeCTBA.

AKTyanpHOM 11e7b10 BeeX BuAoB CMU B mogoOHBIN MepHoJ| JOJDKHA CTaTh
OCO3HAHHAsI TPAXKJAHCKAas MO3UIUS MO PACKPBITHIO KaK TMOJIOKUTEIbHBIX, TaK U
OTPUIIATEIBHBIX IPUMEPOB HOBBIX ITPOSIBJICHUN IPaKIaHCKOTO OOIIECTBA.

dopM U TPOSABICHUN HOBBIX CAMOJCATEIBHBIX KOMMYHHKAIIHOHHBIX
npakTUK MHOTO. OJHAaKO WX TOJAPOOHBIC XapPAKTEPUCTHKH BBIXOMAT 32 PaMKH

CTaTbu U Tpe6YIOT OTACJIBbHOI'O U3YUYCHUA.
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HEPCIIEKTUBBI PASBUTHUSA KOHUEIIIUU CTPATETHTYECKHUX
KOMMYHUKAIIUI: TPOTHO3bI CKBO3b ITPU3MY OCMBICJIEHUSA
HNPUKJIAZHOI'O OIIBITA

Annomayus. B cratbe paccMaTpuBaIOTCs] OCHOBHBIE ITOJXO0/IBI K IIOHSITHIO
CTPATETUYCCKUX KOMMYHHKAIIMA, a TaK)Ke KIIOYEBBIC MPOOJIEMHBIC BOIPOCHI
OTpaciid, aKTyaJU3UpPOBAaHHBIE TaK Ha3bIBAEMbIM KOPOHAKPHU3MCOM. ABTOD
paccMaTpuBaeT dBOJIONMIO Pa3BUTHA OTEYECTBEHHBIX KOMMYHHUKAIIMH U
MIPEANPUHAMACT TIOMBITKY 0003HAYHTH OCHOBHBIC OCOOCHHOCTH COBPEMEHHOTO
JTama  pa3BUTHS  OTpAcid, CBS3aHHOTO C  OCMBICIICHHMEM (EeHOMEHa
CTPaTETUICCKUX KOMMYHHUKAIIUHA HA JTJOKAITBHOM U TJIOOQTBHOM YPOBHSIX.

Kntouesvie cnosa: PR-KOMMyHHKalWHM, CBSI3M C  OOIICCTBEHHOCTBIO,

CTPATCTHUICCKHC KOMMYHHKAIIUH.

Trokhinova Olga

Moscow, Russia

Prospects for the development of the concept of strategic communications:

forecasts through the prism of applied experience

Abstract. The article discusses the main approaches to the concept of
strategic communications and key problems of the industry, actualized by the
so-called coronacrisis. The author examines the evolution of the Russian

communications and makes an attempt to outline the main features of the current
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stage of development of the industry associated with understanding the
phenomenon of strategic communications at the local and global levels.

Keywords: public relations, strategic communications.

«I'maBHass  mpoOiieMa  CTpAaTErMYeCKOM  KOMMYHHUKAIIMM  MOET
3aKJII0YAThCS B OTCYTCTBUM cTpaTerum», — ormetun M.E. Muntycos eme B 2017
rofly B CBOEM BBICTYIUICHMM B pPaMKaX Hay4YHO-METOAMYECKOrO0 CEMHUHapa
«CTparernyeckue KOMMYHHUKALIMM: TMOHSATHE, OCHOBHBIE KOHLENIHMH U
MOAXOJbI», COCTOSIBIIEMCSI Ha 0a3ze Kadeapbl CBsI3e ¢ OOIIECTBEHHOCTHIO B
noJIMTUKE W rocynapctBeHHoM ympasieHun BIDKuMK CIIGI'Y. Ananus
IIPAKTUKA COBPEMEHHBIX KOMMYHUKAIMd B KOMMEPYECKOW W TMOJUTHYECKON
cdepax T0BOJIBHO YaCTO MOKA3bIBAET, YTO 3TOT, BO MHOTOM MUPOHUYHBIN, TE3UC
0 CEell JeHb ocTaercs crpaBeUIMBbIM. (OJHAKO OCMBICICHUE MOHATHS
CTPATETMYECKON KOMMYHHUKALIUH CBSI3aHO C LEJBIM PSAOM MPo0eM, KOTOpPhIE Ha
NPOTSKEHUH MOCIEAHUX JECATHIICTUN TBITAIOTCS Pa3pellnTh KaK POCCHICKUE,
Tak M 3apyOexHble ydeHble. HoBble KOHIIENTyaldbHbIE BOIPOCHI IMOCTaBUIIA
nepes UCCIENOBATEeIbCKUM COOOIIECTBOM M IMAaHJAEMHUS KOpOHaBUpYCa,
oxBarusIas Mup B 2020 roay. Ot Toro kak OsICTpo OyayT HaWJIEHBI OTBETHI HA
HUX, MOJKET 3aBUCETh JajibHEWIIee pa3BUTHE NPAKTUKH CTPATETUYECKUX
KOMMYHHKALUH.

ITocTanoBka mpo0JieMbl U 0030p JIUTEPATYPbI

3a nocneaHue 15 €T TOHATHE «CTpaTEeruyeckas KOMMYHHUKAIUS)
IUVIOTHO BOLJIO B COBPEMEHHBIM Hay4dHbId AucKkypc. OHO HaxoIuT CBOE
OTpaXEHUE B pEATbHOM MPAKTHUKE KOMMYHHKAIUMH, MPOPECCUOHATBHOU MU
MIPUKJIAJHOM JUTEpaATypE.

CoBpeMEHHBIMU POCCHUMCKMMH U 3apyOexHBIMU HCCIIEJOBATEISIMU
pa3pabOTaHO HECKOJBKO JIECSATKOB OIPEACICHU W XapaKTEPUCTUK OSTOTO
dbenomena. B mayunbrit 0o6opotr ogHuM u3 mepBbiX, B 2007 TOmIy, TOHSTHE
cTpaternueckoii kommyHukanuu BBen Kupx Kammaxanm [Hallahan K., 2007],

KOTOpBIﬁ BBIACIINII 0azoBoe HaIpaBJICHHWEC TAKOro poaa KOMMYHHKAIIMHM — OHA
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OCYILIECTBISIOTCSA IEJICHANIPABICHHO [JIs1 BBIMOJIHEHUS MHCCUU CYOBEKTa
KOMMYHUKalMK (opranusauuu). IlosBieHHE MOHATHA TAaKXe CBSA3BIBAIOT C
opuimansHeiMu JokymeHTamu CIIA, permameHTupyommMu cepy ercTBHi
BO BHEIIIHEW MOJUTUKE U ONMyOJMKOBAHHBIMU BO BTOpoM nojioBuHe 2000-X TT.
Onpenenenue  BeOylled  poOdM  CTPATETUYECKUX  KOMMYHUKAlUuid B
MEXIYHapOaHOM cdepe CBA3aHO, MPEXKE BCEro, ¢ MOHMMAHUEM JKCIEpTaMU-
IIPaKTUKaMH BO3PACTAIOLICH POJIM KOMMYHHKAIIMOHHBIX TEXHOJIOTMI U HOBBIX
MeJua, TMO3BOJSIIOIIMX BIMATH Ha OOIIECTBEHHOE MHEHHUE, YIPABISThH
BHEIIHUMHU ayJUTOPUSIMH, HE3aBUCUMO OT HMX MECTOHAXOXKJIEHHs, 4YTO, B
KOHEYHOM CYeTe, IO3BOJISIET OJEpX aTh IMO0eAy MpPaKTUYECKH B JHOOOM
IIPOTUBOCTOSIHUY, BKIIFOYasi BOCHHOE.

C.B. bormaHoB  mpeaupuHsi ~— MONBITKY  CUCTEMAaTU3HPOBATH
CYLIECTBYIOIIME B 3apyOeKHOM M OTEYECTBEHHON HayKe MOAXOJbl K
OIPEJICIICHUIO CTPATerHueCKO KOMMYHHKaIu [hozcoanos, 2017]. OuenuBas
KOHLEMUUA  aMEPUKAHCKHX,  EBPOMEHCKUX UM  POCCHUMCKUX  YYEHBIX,
UCCIIEIOBATENb JIOBOJILHO YETKO ONPEENseT OCHOBHYIO cepy peanuzanuu
ATOTO CIEeUU(PUUECKOro BUIa KOMMYHUKALMM — MEXKIyHApOAHbIE OTHOLIEHUS U
BHEILHSAS IMOJUTHKA TocyaapcTB. OJHAKO, BO3ZHUKAET BOIPOC O COOTHOIICHHUH
3TOr0 MOHATHUSA C IPYTMMH BUAAMU KOMMYHHUKAIMOHHOW JE€ATEIbHOCTH, TAKUMHU
KaKk TyOJaudYHas AWIUIOMATHs, «MsArKas cwia» [cw. [leemkosa, 2015],
nponaranaa [cm. Komna-®@ueypa, 2019] u 1.1. B HaydHOM COOOIIECTBE CITOPHI
o0 »TOM BemayTcs Mo cedl AeHb. OJHAKO, YYUTHIBAsS BCEOOBEMIIOIIUA H
MaclITaOHBIA ~ XapakTep  CTpaTerMYecKHMX KOMMYHHUKAIMi, BBIXOA  3a
TPaJUIMOHHBIE KOHIIETITHI «COOOIIECHHE», «KaHal HH(OpMalUN», «IEIeBbIE
ayJIMTOPUM», XapaKTEPHBIA IJIi OCMBICICHHS] ATOTO TOHSTHS, HEOOXOAUMO
TOBOPUTh O CHUHXPOHU3AIMU PA3TUYHBIX KOMMYHUKATHUBHBIX JEUCTBUI U
TEXHOJIOTUM, (OPMUPOBAHUU BCErO KOMIUIEKCA JEUCTBUM 10 MPUHIUITY
oMmuukanaibHocT [Adary, 2020] w HamuuuMu CTpaTeruu Kak KIOYEBOTO

QJICMCHTA, 06T>CI[I/IH$IIOHICFO I[CflCTBHH BCCX TCXHOJOI'MYCCKHUX CY6LGKTOB.
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B o3ToM cMbicie CTOMT OTMETHTb, YTO TMOJOOHBIE TMPUHIUIIBI
OTPAXAOTCA B  JOKYMEHTax,  PENIAMEHTUPYIOIIUX  CTPATErM4eCcKHe
KOMMYHHUKAIIMU OTAENbHBIX rocyaapctB. Hampumep, B paMOYHON KOHUEMLIHUH
CTparernyeckux kommyHukauuid bemoro noma, npunsroi B CILIA B 2010 rogy
[National Framework for Strategic Communication, 2010], mporpammsl u
JCWCTBUS, HAIPABJICHHbIE HAa KOMMYHHMKAIIMIO C LEJIEBBIMU ayJAUTOPHUSIMH,
BKJIFOYAs OOIIIeCTBEHHBIE IIPOEKTHI, yOJIMYHYIO JTUTUIOMATHIO,
uH(QOpPMAIIMOHHBIE  OlEpalui, HapsAy C CHUHXPOHHU3ALMUEH  KIIOUYEBBIX
COOOIICHHUI U NEUCTBUIl C YYETOM TOr0, KAK OHM BOCHIPHUHUMAIOTCS LIEJIEBBIMU
ayJIUTOPUSIMH, SIBISIIOTCS 0A30BBIMM KOMIIOHEHTAMHU PaccMaTpPUBAEMOI0 HaMU
dheHoMeHa.

OnHako O3HA4aeT JM BBIIMIECKA3aHHOE TO, YTO CTPATErHYECKHE
KOMMYHUKAIIMU OCTAOTCA SIBJICHUEM, XapaKTEPHBIM MCKIIOUUTENBHO JIUIIb JUIS
cdepbl BHEIIHEH MOIUTUKU? B TakoM ciydyae, KTO MOXET ABJIATHCSA CyOBEKTOM
3To KOMMyHuKauuu? Kakue QyHKOUM BO3JIOXKEHB HA TEXHOJOTHMYECKHE
CYOBEKThl CTPaTerMYecCKO KOMMYHUKALMM W OTJIMYAIOTCA JM OHU OT
TPaJAULIMOHHOTO (DYHKIIMOHAJA CHEUAIMCTOB MO CBSA3SIM C OOIIECTBEHHOCTHIO?
W xe TepMUH «CTpaTeru4eckue KOMMYHUKALMK» CTaj JIMIIb CUHOHUMOM
noHstusi «PR-kommynukanus» [Cmapwix, 2013]? CtouT nau Torma BOOOIIE
FOBOPUTH O  TOTEHUMANE  CTPATETMYECKHMX  KOMMYHHMKAlMM H O
cooTBeTCTBYIOMmIEeH TipakTuke? Ecth 1 y 3Toro QeHomena Oynymiee?
[Ipodeccronanbubie auckyccuu, pazpepuysiirecs B 2020 — 2021 rr. Ha ¢one
MHPOBOM TAaHJIEMHUH, AKTYaJIU3UPYIOT 3TH BONPOCHI, OTBETHI HAa KOTOpPBIE, KaK
Ka3aJI0Ch 710 HEABHEr0 BPEMEHH, JIEXKAIU Ha TIOBEPXHOCTH.

Hcropus Bonpoca

CoBpeMeHHBIN TMOAXOJl, 3aKpPENUBIIMHCA B POCCUHUCKOM HAy4YHOM
COOOIIeCTBE, TMOJApa3yMeBaeT IMOJ CTPATETMYECKUMU KOMMYHHKAIUSIMU
HaJaXUBaHUE JIOJITOBPEMEHHBIX OTHOUIEHUH CyObEKTa KOMMYHHUKALUU —
roCyAapCTBEHHOMU, MOJIUTUYECKOM, OOIIECTBEHHOM, KOMMEPUYECKOU

opranm3anuum — C O6HICCTBOM. 910 O3HA4YacT, YTO HCCMOTPA Ha 3apOXKIACHHUC
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CaMOTO TEPMHUHA UCKIIOUUTEIFHO B PaMKaX OCMBICIICHHS TIPAKTUKY BIUSHUS HA
MEXIYHAPOJHbIE OTHOIIEHUS, (EHOMEH CTPAaTeTHUYECKUX KOMMYHHUKAITHIMA
HAaXOJUT CBOE OTpaKEHHE Takke B cdepe BHYTPEHHEW TMOJIUTHKH,
KOMMEPYECKAX CETMEHTOB PBIHKA, BHYTPUKOPIIOPATHBHBIX KOMMYHUKAIIHMA
[Kopnopamuenvie cmpameeuueckue kommynuxayuu, 2016] u T.1.

JUist Toro 4ToObl MOHATH CHEMU(UKY TaKOro TMOJX0Ja, CIEayeT
[IPOAHATIM3UPOBATH SBOJIIOLUI0 OTEYECTBEHHBIX KOMMYHHUKAIMI 3a IMOCJIEIHHE
30 net. Pa3BuTue 3T0i cdepsl B EIOM MPOUCXOIUIO MO «3aMATHBIM JEKaIamM,
YUUTBIBASE OPHUEHTAIMIO POCCHICKOT0 MNpOo(hEeCcCHOHAIBLHOTO COO0IIecTBa Ha
3apyOeXKHYI0 TPaKTUKy U TOAXOJbI, CIOXKHMBIIUECS B 3apOKAarollercsl Ha
pyoexxe XX — XXI| BB. Hay4HOU IIKOJIEé KOMMYHHUKATUBHUCTUKH, C OJIHOM
CTOPOHBI, U JIOBOJIbHO PE3KHH Mepexoa K HOBBIM (hopMaM TOJUTHYECKOH H
PKOHOMHMYECKOU xM3HU nociie pacnaaa Coserckoro Coroza - ¢ apyroil. Takum
o0pa3oM, CTaHOBJICHHE OTEUYECTBEHHOM TEOPUM M TPAKTUKH KOMMYHUKAIIUH
MPOUCXOJIUIIO B IOBOJIBHO CKAThIM XPOHOJIOTUYECKUN MEPUO/I.

Tak, yxe B 1989 rogy B COBETCKOM COIO3€ MOSBISIOTCS TEPBbHIC
NpoQUIbHBIE areHTCTBA. YUMTHIBAsl Pa3BUTHE MOJUTHUYECKOW U PHIHOYHOM
KOHKYPEHIIMM B TIOCIIEIYIONIUE TOJbl, Y HOBBIX CYOBEKTOB KOMMYHUKAIIMH
MOSIBISIETCS.  3ampoc  Ha  (QopMuUpoBaHME  COOCTBEHHOTO  WMUJIXKA,
pacrpoCcTpaHeHus PEeKJIaMHbIX MaTepuaynoB, paboty co CMU u 1.1. {oBonbHO
OBICTPO CO3JIAIOTCA M TIEpBbIe IMpodecCHOHaNIbHBIE coobIecTBa: B 1991 romy
co3nana Poccuiickasi accoumarusi mo cBsizsiM ¢ oOmectBeHHOCTRIO (PACO);
dbopmupyercss 0a3za TepeBOAHOM NpOodUIBLHOM JHUTEpaTyphl, B By3ax
OTKPBIBAIOTCS Kadephl, BEAyIIHMe MOJATOTOBKY IO CIENMHAIBHOCTH «CBs3H C
OOILIIECTBEHHOCThIO». Bc€ 3TO  MO3BOJIIET  MOCTENEHHO  BBIPAOOTAThH
OTIpe/ICICHHbIC TPHUHIUMBI BelaeHus PR-mesTenbHOCTH, BKIIIOYAs ITHYECKHE.
Tak, Hampumep, ceroans B TpodeccHoHaIbHON cdepe MOHATHE «UEPHOTO
nuapa» BOCTIPUHUMAETCS KaK HEKHUH aHaXpOHW3M, UYTO SIBJIACTCS 3aciyroi
CTHELMATUCTOB, CTOSIBIIMX y HCTOKOB 3apOXKIACHHSI OTEYECTBEHHBIX CBSI3€H C

0O0IIIECTBEHHOCTHIO.
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[TapannensHO TPOUCXOAUT HE MeHee OypHOE pPa3BHTHE PEKIAMHOTO
PBIHKA, JUISI KOTOPOTO TaK)XE€ XapaKTEPHO MOSBICHUE OOJBIIOT0 YKCIIAa HOBBIX
aKTOpPOB, OpUEHTALIUS HA  3apyOeKHBIN OTIBIT, dbopmupoBaHue
poheCcCHOHATLHOTO COOOIMIecTBA W OMPEACIICHHBIX TPAaBWJI HUIPHI, YTO
BBIPA3WJIOCh, B TOM 4Hclie, B IpUHATOM 18 utoHs 1995 rona nepom 3akone PD
«O peknamey», a TaKke B psAAe APYrMX HOPMATUBHO-TIPABOBBIX JOKYMEHTOB,
OPUHATHIX B ieproa ¢ 1991 — 1995 rr.

Takum oOpazom, ¢ Havgama 1990-x rr. B Poccum HakarumBaercs
COOCTBEHHBIN OMBIT B c(hepe MPUKIAAHBIX KOMMYHUKALIMA, KOTOPBIHA, B CBOIO
ouepe/lb, CTAHOBUTCS MPEIMETOM H3Yy4YeHHs, NMPO(HECCUOHANBHBIX AUCKYCCHM,
YTO  BBUIMBAETCS B  CTAHOBJEHHWE  COOCTBEHHOM  HAyYHOM  IIIKOJIBI
KOMMYHUKATUBUCTUKU. Y UYUTHIBAs BBICOKYIO POJIb CBSI3€M C OOIIECTBEHHOCTHIO
B Pa3BUTHH CYOBEKTOB KOMMYHHUKAIIUU, UX BJIUSHHUE HA MPOIIECCHI YIPABICHUS
U MEHEIKMEHTa, a TaKXKe€ IIOCTOSHHOE B3aUMOJICHCTBUE CHELUUAIMCTOB C
MPEACTABUTEIISIMU CMEXKHBIX 00JacTed KOMMYHUKAIMU, B MPOheCCHOHATIBHOM
cooOmiectBe (QopMupyeTcs IMOHMMAaHHUE HEOOXOJAUMOCTH CHHXPOHHU3AIUN
YCUJIMN TIO MPOJBIKEHUIO TOBAPOB WJIM YCIYT, BIMUSHUIO HAa OOIIECTBEHHOE
MHEHHME W T.JI. Takol MOAXOJ HaxXOAUT CBOE OTpa)keHHe B cepe KaapoBOTO
oOecrieueHus: y KOMITAaHUM TOSIBIISIETCS 3allpOoC Ha CHCIHAINCTOB B 00JAaCTH
peKJiaMbl U CBSI3€l C OOIIECTBEHHOCTHIO, a Takke B cdepe oOpazoBaHUs: B
BEIyIIUX POCCHMCKUX By3ax yxe ¢ Hadana 2010-x rr. ocymiecTBisercss Habop
Ha HOBOe HampasiieHue «Peknama u cBsi3u ¢ 0011eCTBEHHOCThIO». [Ipu 3TOM y
peallbHBIX WUTPOKOB PBIHKA PACTYT 3alpoChl MO YacTH KOMIICTCHIIUI
CIEIUAIMCTOB: TETEPh YCIOBHBIN MUAPIIUK JIOJDKEH pa30upaThCs M B CBS3SX C
OOIlIECTBEHHOCThIO, M B pekjamMe, W B MapKETHUHTe, M BO BHYTPEHHHX
KOMMYHHUKAIMSIX, U B MeHeKMeHTe [Aukacosa, 2016]. D10 HE0OXOAMMO IS
YBEIMYCHHS KOHKYPEHTOCTIOCOOHOCTH CYOhEKTa KOMMYHHUKAITUH, €T0 MPUOBLIH,
MMUJIKEBBIX MpeuMyIIecTB. Takol Moaxo1 BHOBh HaXOJUT CBOE OTPAKCHHE B
chepe oOpa3oBaHus, KOTOpas  TIOCTETICHHO  CTAHOBHUTCS  3€PKajoOM

npo(ecCUOHANBHOTO  COOOIIECTBA, CTPEMSICh COKPATUTh Pa3pbiB  MEXKIY
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yueOHBIMU TIJIAHAMU U PEAIbHBIMH 3alpocamMu paboToaaresieil. Yxke K cepeuHe
2010-x rr. B By3ax pa3palaThIBalOTCS NPOrpaMMbl MO TaK Ha3bIBAEMbIM
WHTETPUPOBAHHBIM  MAapKETUHTOBHIM  KOMMYHHUKAIUSIM.  DTOT  HOBOE
HaIlpaBJIECHUE MO/Ipa3yMeBaeT CUHXPOHU3ALMIO Pa3IMYHBIX
KOMMYHUKAIIMOHHBIX ~YCWJIMH paau JOCTHXKEHHS MAapKETHUHIOBBIX —IIeJe
cyobekta. OnHAaKO, MOMHUMO TaKUX IIeJied, K KOTOPbIM MOXHO OTHECTH,
HanpuUMep, yBeIWYCHHE MPUOBLTH U POCT MPOAAK, COBPEMEHHAs OpPraHU3aIlHs
CTAHOBUTCS TMOJIHOLEHHBIM YYaCTHMKOM COIIMYMa: HECET OTBETCTBEHHOCTh 3a
CBOMX COTPYAHUKOB, BBICTPAMBAET JEATEIIBHOCTh B COOTBETCTBHUHM C
OOLIEYEIOBEYECKUMH U KOPIIOPATUBHBIMU LIEHHOCTSIMU, OKa3bIBAET BIMSIHUE Ha
pa3BUTHE SKOHOMUKH, ITOJIUTUKUA U OOLIECTBA, a TAKKE OKA3bIBAETCSl BOBJICUYEHA
B LEIYH CHUCTEMY KOMMYHHMKAallMd CO BHEIIHUMH W BHYTPEHHHUMH
ayJUTOPUSMH, KOTOpBIE MO-TIPEKHEMY TPEOYIOT ONEPAaTUBHOCTH, YECTHOCTU U
IPO3pavyHOCTH. Bce 3T0 BbIpakaeTcs B KOHLENIHWH HWHTETPUPOBAHHBIX
KOMMYHUKAIIM, KOTOpas W Jierjla B OCHOBY COBPEMEHHOIO TOHUMAaHHMS
KOMMYHUKaIil crparernueckux. Crparerus moJpa3yMeBaeT IO Cco0oit
ONpPEIEICHHYIO JOJTOCPOYHYIO II€/b, CBA3AHHYIO C pPa3BUTUEM CYOBEKTa, W

IJIaH 0 €€ JIOCTHXKECHHIO, BKJIIOUAOIIMI B ce0s 1eIbIi apceHal TEXHOJOTHA U

HHCTPYMCHTOB! B clIy4dac CTPATCTHUUICCKHUX KOMMYHI/IKaI_[I/If/'I —

KOMMYHHUKAIIMOHHBIX [/ agpa, 2015]. KommyHukanus Temnepb SBIACTCA HE
TOJBKO CIIOCOOOM TIPOJIBHXKCHHUS CyObEKTa M HE TOJIBKO CIIOCOOOM JTOCTHKEHHUS
€ro LeJei: ATO elle U Croco0 MOCTAHOBKU TaKUX IIeJIed, CITOCO0 UX TpaHCISALUU
Y YCBOCHUS ayIUTOPHUEH.

CoBpeMeHHOE COCTOSIHUE OTPACId KOMMYHUKAIIUA U BOMPOCHI, KOTOPBIE
OKa3bIBAIOTCS B LIEHTPE MPOQPECCHOHAIBHBIX NUCKYCCHI, TOBOPAT O TOM, YTO
CEeroAHs HAKOIMWICS OIPEACICHHBI NPAKTUYECKUN OIbIT, [O3BOJISIOIINAN
BBIPA0OTaTh HOBBIE KOHIICNITYaJIbHBIC TOIXOJbI K TOHSTHIO CTPATETHYECKUX
KOMMYHHUKAIIM W OMNPEACIIUTh €ro poJib M MECTO B OTCYECTBEHHOM

KOMMYHHKAaTUBUCTHKC.
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Pe3yabTaThl Hccae10BAHUS

B apcenane coBpeMEHHBIX KOMMYHUKATOPOB, HE3aBUCUMO OT Ha3BaHMS
JOJDKHOCTH, Oylb TO CHEHHAIMCT MO CBS3SIM C OOIECTBEHHOCTHIO, IMPECC-
CEKpeTapb, JAUPEKTOP MO CTPATETUYECKUM KOMMYHUKAIUSIM, JEKUT €IUHBINA
0a30BbIi  WHCTpyMeHTapuii PR-koMMyHuKanmu, KOTOPBIM —pacuupsiercs,
JOTIOJIHSIETCS. B 3aBUCUMOCTHU OT CTEIEHHW MHTETPali U CUHXPOHU3ALMU BCEX
KOMMYHHKAIIHOHHBIX TPOIIECCOB OpraHu3aiuu. TakuM oOpa3oM, HaIW4YHe
3G ()EKTUBHBIX CTPATErMUYECKMX KOMMYHHKAIUH TOBOPUT O CJIOXKHOCTH H
TEXHOJIOTUYECKOM COBEPLICHCTBE YIPABJIECHYECKUX IIPOLIECCOB, BBICOKOM
YPOBHE KOPIOPATUBHBIX KOMMYHHKALUW, padOTHl C MEPCOHAIOM, C BHEIIHEH
cpenoi. bonee TOro, MNOHMMaHUE pOJU CTPATETHUUYECKUX KOMMYHUKAIUN
CTaHOBHUTCSI OCHOBHBIM TPeOOBaHHEM K MPO(UIBHBIM CIEUATHCTAM.

Pe3ynpTaT pydHOro MOHMTOpPHHTA TOKa3aj, 4To B ceHtsope 2021 roma
Ha KpYIHEHIIEM POCCUIICKOM CcepBHce MO MOUCKy pabotel hh.ru mo 3ampocy
«CTpaTEeruyeckue KOMMYHHUKALMM» MOXHO OOHapyxuTh 1072 BakaHCUU B
Mockse u 297 B Cankr-IlerepOypre. [Ipu sTomM cam TepMuH He GUTYpUPYET B
HA3BaHUU JIOJDKHOCTEM, HO BCTPEUAETCA B ONMUCAHUU OKOJO 65% BakaHCul B
TOM WX WHOM BuAEe. To ecTb (YHKIUU CHEIHUATNCTa MO CTPaTEerMYeCKUM
KOMMYHHUKAILIUSIM pACTIPE/ICNICHbl U JICJIETUPOBAHbl TAKUM COTPYAHHUKaM, Kak
JUPEKTOp IO  MAapKETUHIY, TMPOEKTHBIM  MEHEIKep, MEHeIKep IO
KOMMYHHUKAIIUSAM, MEHEIKEp MO OpPraHu3aluud MEpONpPUSITUH, MEHEIKEp IO
CTpaTernyeckomMy pasBututo, PR-menemxep u T.x.

Bce am 3TM mo3uuMM MOryT OBITh Ha3BaHbl TEXHOJIOTHYECKUMU
CyOBEKTaMH CTPATETMYECKUX KOMMYHHKAIMKA? VYYUTBHIBas CIOXKHOCTh H
BCCOOBEMITIONINI XapaKkTep CTpaTEerH4ecKOd KOMMYHHUKAIIUW, CBSI3aHHBIM C
LEJICTIOJIATAHUEM,  CHUHXPOHM3allMEd  YCWJIMKM, WHTETpalued  pa3iInYHbIX
TEXHOJOTUA W HWHCTPYMEHTOB, VYIPaBICHHEM, pe€Yb HE MOXKET HUIATU O
(bparMeHTapHOCTH (PYHKIMOHANA, PACCPEIOTOYEHHOTO B pPYyKax pa3iIMYHbIX
TEXHOJIOTHUECKUX CYyOBEKTOB. Takas 0COOEHHOCTH SIPKO MPOMJLTIOCTPUpPOBAHA

tesucom JI.I1. TaBpwl, o3BydeHHOM B Hos0pe 2020 romga Ha IJIEHAPHOM
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3aceqanuu koHpepenmuu CIIOITY ¢ mexayHaponHsiM ydyactueM « [exHOJIoruu
PR u pexiaMbl B COBPEMEHHOM OOIIECTBE». ODKCHEPT MOAYEPKHYJ, UTO
COBPEMEHHBIE CIEIUAINUCTB B O0JACTH KOMMYHHMKAIUN CETOAHS SIBIISIOTCS
«MHKEHEPaMU-TEXHOJIOTaMU CMBICIIOBY», TaK KakK 00Ja/JaroT, B IEPBYIO OYEPENb,
TEXHOJOTHSIMU  «aJalTalliy TJ00albHOIO CMBICIO00pA3yIOIIEro IMpoeKTa K
COBPEMEHHBIM peanusam». [Ipogoikas 3Ty MBICIb, MOKHO HMPEATION0KHUTH, YTO
pOJIb MHXKEHEPOB CMBICJIOB U CBOCOOPA3HBIX «HH)KEHEPOB-KOHCTPYKTOPOB
CMBICIIO00pa3yIOIINX IPOEKTOB» OepyT Ha ce0d MMEHHO CHELHAIUCTBI 10
CTPATETUYECKUM  KOMMYHHUKALIHSIM, KOTOpBIE, C  TOYKH  3pEHHUA
BHYTPUKOPIIOPAaTUBHBIX CBS3€H, OKA3bIBAIOTCA BO IUIABE OPTAHU3ALMOHHOU
CTPYKTYpBl, Hapsily C pPYKOBOJUTENSIMU opraHu3auuu. Toiabko m0J00HBIE
NO3ULMKA MOTYT OOECNEeUUTh CHEUAINCTaM TOYHOE M Haumboliee TOJHOE
NIOHUMAHUE CTPATErMYECKOro IUIAHUPOBAHUS B KOHKPETHOW OpPraHU3alMOHHOU
CTPYKTYpE U yCTOMYMBOE PAa3BUTHE CYOBEKTa KOMMYHUKAIMH IS JOCTUKECHHUS
MOCTAaBJICHHOW CTparernyeckoi nenu. Takum oOpa3zoMm, peub UIeT B OOJbIIeiH
CTETICHH HE CTOJIbKO O KOMMYHHKAIlMM «B YHCTOM BHJIE», CKOJIBKO 00
YIPABJICHUECKOU (PYHKIIMM KOMMYHHUKALIUU.

Eme ogHoOM BaXHOW TEHACHUMEN, O KOTOPOM CIEAYET CKa3aTh, U3ydas
COBpEMEHHbBIE MOAXOMbl K paccMaTpMBaeMOMY B JAaHHOM cTaTbe (EHOMEHY,
ABJIIETCS CJEAYIolas OCOOEHHOCTh: CTpaTernyeckass KOMMYHUKAaIus, Kak M
arobast Apyrasi, pa3BOpayMBaAETCs B YCIOBUSAX MEPMAaHEHTHBIX MHOKECTBEHHBIX
KpHU3UCOB, YTO HAKJIAJbIBA€T CBOM OTIEYATKM Ha €€ xapakrep. C 3TOW TOYKH
3peHus, Haubosee NOKa3aTeIbHBIMU CTalld MHOTOYMCIIEHHBIE JAMCKYCCHH,
pa3BepHyBIuecs B mpodeccruonansHoM coodmiectBe B 2020 roxy Ha (doHe
MHPOBOM MaHAEMUU KOpOoHaBHpyca. OCHOBHOUM BONPOC, HA KOTOPBIA SKCIEPTHI
NBITAIMCh HAaWTH OTBET, 3aKIIOYajcsi B TOM, BO3MOXHA JIM B LEJIOM
CTpaTrernyeckas KOMMYHHKaUusi B YCIOBHSIX Kpusuca. Ilmomankamum s
nofaoOHbIx guckyccuit cramu PACO, winy0 «PR-ctanmapt u  TpeHab,
KoHpepeHunu B pamkax npemun «CepebpsiHbiii JlydHuk», npoQuibHbIe

KoH(pepeHunn Ha Oa3ze By30B (Hampumep, «KpusucHble KOMMYHHKAIUU:
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nonrocpoyHasi crpaterusi VS cutyatuBHas peakuus», CI'Y; «OunaitH- VS.
odumaitH-kommyHuKarus: kto koro?» [THUITY, CIIGI'DTY «JIDTU», AIICO) u
Ap.

[lo MHEHMIO PKCHIEPTOB, B Cllydyae Kpu3Hca, 0COOEHHO II0OaTbHOTO, Ha
NEPBBIM TJ1aH BBIXOJAUT TaKTHKA, a HE cTparerus. MIMeHHO TakThueckue maru
MO3BOJIAKOT BBICTPOHUTH AJICKBATHYI0 AHTUKPHU3UCHYIO KOMMYHUKALUIO. OTYy
NO3ULMI0 TMOATBEPKIAIOT W  PE3YyJbTaThl HCCIEAOBAHMS, MPOBEAECHHOIO
arenrctBoM Buman Media B mae 2020 roma cpeau 100 aupexkTopoB u
CHEHHAIINCTOB 0  KOMMYHHMKamusM. 61%  pecnOHIEHTOB  CUHMTAIH
NPUOPUTETHON 3ajJaueil Ha BpeMsi KOPOHAKpU3HUCa — BBIOOp 3(PPEKTUBHBIX
MHCTPYMEHTOB M KaHaJOB KOMMYHUKAIMU. BOJNBIIMHCTBY KOMITAHUI TPUIIIIOCH
KOPPEKTUPOBAThH KIIIOUEBBIE MECCEIKM M MPOEKThl 3a CUUTAHHBIC JHHU, a «B
YCIOBUSIX  CTpecc-TeCTa Ha TNEpBbIM IUIAaH BBIIUIA  AHTUKPU3UCHBIE,
CUTyaTHBHBIC, «IM(POBBIC» HABBIKW», OTMEYAIOT 3KCIepThl [Kax nandemus
nosausina Ha peinok PR, 2020].

OnHako oO3HayaeT JM 3TO, YTO B IIEPUOJ KpHU3HCAa HCUYE3aeT
cTparernyeckas KoMMmyHHKanus? OTKa3bIBae€TCs JM OpraHu3alus OT CBOMUX
KJIFOUEBBIX LEJeHd M pa3BUTHS HA mnepuoj Kpuszuca? Kak MOKa3bIBa€T OMBIT
KOMMYHUKAIIM B MEPUOJ MaHAEMHUHU, JECUCTBUTEIbHO, TAKTUYECKHE IIaru
BBIXOJISIT Ha TEPBBIM IUIAH, HO OHU MO-TIPEKHEMY BBICTPaUBAIOTCA Ha (PoHE
oOmiel cTpaTerundeckor 1end. MoKeT JIu OBITh BBIXOJ M3 KpH3uca MOJ00HON
CTpAaTEeTUYEeCKON Lenbi0? ABTOp AAHHOTO HCCJIENOBAHMS, NPOAHATU3UPOBAB
AKCTIEPTHBIC TOUKU 3PEHHUS, MPETIoaraeT, YTo BbIXO/ U3 KPU3HUCa MOXKET OBITh
[EJbI0 AHTUKPHU3UCHOTO IIJIJaHA KOMMYHHUKAIMi, HO HE oOmmed crpaTeruei
opranuzanuu. CTparernyeckas 1esb U MyTH €€ JOCTHKEeHHUs] 0003HAYal0TCsl BHE
KpU3uca W JeXaT B OCHOBE BcexX JAeicTBHM opranm3auuu. Cam Ke KpHU3HUC
OKa3bIBACTCS OJHUM M3 ATAIOB KU3HEACATEIHPHOCTA CYOhEKTa KOMMYHHUKAIIUH.

OT0 O0COOEHHO TOYHO TMPOCIEKUBAECTCS B cdepe MeXIyHapOIHbIX
CTPaTErM4eCKUX KOMMYHUKALUM: KJIIOYEBBIE AaKTOPhl MHUPOBOW MOJHUTHKHU

I[CﬁCTBYI-OT, HCXO0OA U3 CBOHUX r100aIbHBIX ueﬂeﬁ, pearupyda Ha TC HMJIM HHBIC
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KPU3UCHBIE BHYTPHU- M BHEUIHEMOJIUTUYECKHE TMPOLECChl KOHKPETHBIMU
TaKTUYECKUMHU IAaraMM M AaHTUKPU3UCHBIMH TMporpaMMamMu. Takxke, Kak
ormeuaet JI.B. MunaeBa, «cTpaTernueckasi KOMMYHUKAIUS HA MEKIyHAPOIHOU
apeHe O3Ha4aeT Cco37aHue, NpPeoOpa3oBaHHE M MOAJEP)KaHUE peIyTaliu
rocyJapcTBa, a TakKe KOPPEKTUPOBKY OpeHaa cTpaHbl. OHa CTaHOBUTCS
3G ()EKTUBHBIM  MEXaHU3MOM  YMPABICHUS MEXKIYHApOIHOW pemyTaiuei
rocynapctBay [Munaesa, 2021]. Tlpu 3TOM TOCYAapCTBO, MEXIyHAPOIHAS
OpraHu3alys WM Kakoe-Iu0o JBWKEHHE, SBISISICh CYObEKTOM CTPAaTErH4ecKOM
KOMMYHHKAIMH HE TPOCTO (OPMUPYET CBOM UMUK M YIPABISET pemyTaIuei,
HO JTOCTUTAET BHEIIHETOJUTHYECKHX IIeJIeH, CBA3aHHBIX C €r0 CTPATeTHYeCKUM
pazButueM. B MexayHapogHOW cdepe K TEXHOJOTMYECKUM CyOBEKTaM
CTpAaTerMyeckoil KOMMYHHKAIlMd MOXHO OTHECTH BHEIIHEMOJIUTUYCCKHIE
BEJIOMCTBA, JAMUIJIOMAaTUYECKUE CIY>KOBI, CpeACTBa MAacCcOBOM HH(poOpMaluu,
IpEJICTaBUTENIEH 3KCIEPTHOTO M OM3HEC-COOOILIECTB, AMAcop MU APYTUx
areHTOB, YbW JCHCTBHSI OIMpeneIeHbl TPOrPaMMHBIMHA JTOKYMEHTaMU B 0OJIACTH
CTpaTEernyecKoil KOMMYHHUKALlUU CyObeKTa.

Taxkum o0Opazom, chepamu MIPUMEHEHUS CTPATETMYECKUX
KOMMYHHMKAIM BBICTYMAalOT OW3HEC, COLMAJIbHO-KYJIbTYPHOE MPOCTPAHCTBO,
BHYTPEHHSII M  BHEWIHAS  TOJMTHKA TOCyJNapcTBa, BOEHHOE  JIEJIO,
MEXIYHApOJHbIE OTHOIICHHUS, a CTpaTernyeckas KOMMYHHUKALUS MOXKET
pealin30BbIBAaThCS Ha Pa3JIMYHBIX YPOBHSIX COIHAIbHO-TIPOCTPAHCTBEHHON
UepapXuu — OT JIOKAJIBLHOTO JI0 Ir100abHOro [hocoanos, 2017].

[Tpu 5TOM Ha TFOO0OM YPOBHE BaXKHO BBICTpaMBaTh KOMMYHHKAIIMOHHYIO
paboTy, OCHOBBIBASICh HAa NPUHLMIAX HHTETPUPOBAHHBIX KOMMYHHUKaLUUH U
CYMMHUPOBaTh OCOOCHHOCTH Pa3UYHBIX TUIIOB KOMMYHHUKAIIMN: KOMMEPUYECKOM
U TIOJIMTUYECKON, BHYTPUKOPIOPATUBHON M MAacCOBOM U JIp. DTO O3HAYAET, YTO
B COBPEMEHHBIX CTPATETMUYECKHMX KOMMYHMKAIMSX Ba)KHA, BO-TIEPBBIX,
MOCTOSTHHAsI ~ aHanuTHYeckas paboTa, MOHHUTOPHHT  HH(POPMAIIMOHHOTO
IPOCTPAHCTBA, a TAKXKE ONMEPATUBHOCTH U aJIEKBATHOCTh peakinu. Bo-BTophIX, B

YCIOBHUAX YCKOPCHHUSA BCE€X KOMMYHHKAIIWMOHHBIX IIPOLICCCOB, KpaﬁHe BaKCH
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IIPUOPUTET  BHYTPEHHUX KOMMYHUKAlMd HAJ BHEIIHMMH, TO €CTb
CKOOPJIMHUPOBAHHOCTh M TOYHOCTh BCEX JECHUCTBUM HUCHOJHUTENEH. B
IPOTUBHOM  CIIlyda€  BBIPACTa€T  BO3MOXHOCTb  IOSBICHHMS  HOBBIX
penyTalMOHHBIX PUCKOB. Hampumep, W3-3a CIO0KHOCTM W HENPO3PAYHOCTH
BHYTPEHHMX KOMMYHMKAIM{ HWCIOJHUTEIM Ha MECTaxX, B3aUMOJCKHCTBYs CO
BHEUIHUMH ayJUTOPUSIMHU (KIMEHTaMM, MapTHEpaMy, U30uUpaTenssMu U T.1.),
BUHST B TEXHOJIOTMYECKUX CJIOXKHOCTSIX YCIOBHBIM LEeHTp. OTCroa u TpeThs
Ba)KHAs COCTaBIIOIIAsl CTPATETMYECKOM KOMMYHHKAaUUMu — €€ SICHOCTh M
HEMPOTUBOPEYMBOCTD, BBIPAKAIOIIASACA B IPUHLIAIE «OJHA OPTAHU3ALMS — OAUH
rojioc».  3ayacTyl0  HMMEHHO  MOJNU(POHUS  MHEHMH,  BBICKA3aHHAs
OPEJICTAaBUTENIAIMA ~ OJHOTO CyObEKTa KOMMYHMKAIMM, 3aTpyJIHSET BCE
IIPOLIECCHI,  CONYTCTBYIOIIME  JOCTYIKEHHIO  TIOCTABJIECHHOM  LENH, W
JNE30PUEHTUPYET BHEIIHWE M  BHYTPEHHUE ayJIWTOPHUH. A  HMEHHO
BOBJICUCHHOCTh ayJUTOPUUM BO MHOIOM TapaHTUPYET JOCTHXKEHUE LIENIeH
CTpaTernyeckoil KoMMmyHHKauu [[lankosa, 2020]. Kpome Toro, oueHb BajkKHO
COOTBETCTBUE YPOBHSA MCIIOJIB3YEMBIX TEXHOJIOTHHA TEKYyIIEMy MOMEHTY H
O’KMJIAHUSM, TAK KaK OT COBPEMEHHON KOMMYHHUKAIIMU XKAyT U NHHOBALIMOHHBIX
PELICHUM.

Bce 310 yka3pIBaeT Ha TO, YTO TPaJUIMOHHBIE CpelcTBa U MeTobl PR-
KOMMYHHUKAIIMU JIEKAT B OCHOBE CTPATETHYECKMX KOMMyHuKauui. [Ipm sTom
OHM CHHXPOHU3MPOBAHBI C ILEJIOW CBA3KOM CMEXHBIX KOMMYHMKALIMOHHBIX
chep:  MEHEIXKMEHTOM,  MAapKETUHIOM,  pEKJIaMOH,  >KYpHAJIMCTHKOM,
TUTUIOMATHEH, digital-koMMyHuKaUsAMU. s COBPEMEHHOTO
CMBICIIO00pa3yIoiero mnpoexkra, OyIb TO pa3BUTHE OpeHJa, MOJIUTUYECKOTO
JBUKEHUS, UMHJIXKA 1I€JI0T0 rocyAapcTBa U T.J., BAXHO COOMIOEHUE KITFOUEBBIX
IIPUHLIAIIOB CTpPaTErnYeCKuX KOMMYHMKALIWM: eInHoOo0pasue 51
HENPOTUBOPEYMBOCTD, CHHXPOHU3ALMS YIIPABICHYECKUX U KOMMYHUKAIMOHHBIX
MPOLIECCOB, MOJYMHEHHOCTh €JUHOU 1€, ONEePaTUBHOCTb, NAUBEPCUPUKALIUS
KAaHAJIOB W ayJUTOPHil, Oa3upyroIMXCs Ha MPUHLWAIE OMHHUKAaHAJIbHOCTH,

aIpEeCHOCTb M IICPCOHATIU3UPOBAHHOCTD. B »stom CIydya€ KOMMYHHUKAIIUU
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OoKaxyTcs dA(hPexkTuBHBIMHU U  OYyAyT  CIOCOOCTBOBATh  JIOCTHUKEHUIO
CTpaTernyecKoil e cyobeKTa.

OcHOBHBIE BBIBObI

[logBOonsE OCHOBHBIE HWTOTH, OTMETUM, YTO OCMBICICHHE KOHUEMUUU
CTpAaTETUYECKUX KOMMYHHUKAIIMN BCE €Ille HAXOJUTCS HAa CTaJuM CTAHOBJICHUS.
OpxHako HaKOIUICHHBIM B chepe MPUKIATHBIX KOMMYHHUKAIIUNA OMBIT MO3BOJISIET
OCMBICIIUTh 0a30Bble MNPUHIUIBI 3TOro (EHOMEHa U MPOTHO3UPOBATH €ro
nanbHeiee pasButue. Tak, cTparerudyeckas KOMMYHHUKAIUS XapaKTepHa JUis
KPYIHBIX CMBICIO00Pa3yIOLUX MPOEKTOB, PEATM3YIOIMXCA KaK Ha JIOKAJIIbHOM,
TaK U Ha TJI00ATbHOM YpOBHSX. CyObEeKTaMU CTPAaTErH4eCKO KOMMYHUKALIUH
MOTYT  BBICTYNaTh  OOIINECTBEHHbIE,  IOJUTHYECKHUE,  KOMMEpPUYECKHE,
HEKOMMEPYECKUE, MEXAYHAPOJHbIE OpraHU3alld, OTIEIbHBIE TOCYJapCTBa.
YyuteiBasi HEOOXOAMMOCTh MOCTOSHHOTO aHajiu3a BHYTPEHHEW M BHEITHEH
CUTYyalluii, TECHYIO CBSI3b CTPAaTErM4YECKMX KOMMYHHUKAIM C IPOLECCOM
YIOPABJICHUS U MPUHATHUS PELICHUH, TEXHOJIOTUYECKUN CYOBEKT CTPATErHueCcKOM
KOMMYHUKAIIMM JOJDKEH 3aHUMaTh OJIHY W3 KIIOYEBBIX YIPaBICHUYECKHUX
MO3ULAN B OPTAaHU3AIMOHHOW CTPYKTYPE.

[TonoOHbII MOAX0 O3BOJISIET MPOTHO3UPOBATH €Ilie OONIbIIYI0O CTEIEHb
MHTETpalid KOMMYHHMKAIIMOHHBIX M  YIOPaBICHUYECKUX IPOLECCOB, YTO
OTKpPHIBAET HOBBIE TIEPCHEKTUBBI ISl  pa3BUTHS  Chepbl  MPUKIATHBIX
KOMMYHUKAIIMii W  CHCTeMbl o00pa3oBaHusi B cdepe cTpaTeruuyecKux
KOMMYHUKAIIMI, TaK Kak TPeOyeT OT TEXHOJOTMYECKUX CYOBEKTOB TIIyOOKOTO
NOHUMAaHUsl paccMaTpuBaemMoro ()eHOMEHa M  CHOCOOHOCTH  HaJaJWTh
ONEPATUBHBIE U CUHXPOHU3UPOBAHHBIE KaHAJIbI KOMMYHUKAIIUU C Pa3JIMYHBIMU
ayIUTOpUsIMU. ODTO JlaeT MpaBO MPEINOJNIOKUTh ele 0oyiee TecHOe
B3aMMOJICHicTBHE U B3amMmomnpoHukHoBeHue chep PR, HR u menemxmenTa, a
MEXIYHApOTHON cdepe — KOMMYHHUKAIIMU U TIOJUTUKH B CaMOM IIHPOKOM
NOHUMAHUHU, YTO MOXXET O3HAMEHOBaTh COOONl HOBBIA BHUTOK 3BOJIOLUU

KOMMYHHKaHHOHHOﬁ IIPAKTHUKH.
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CTPATEI'MYECKUE HAITPABJIEHUA PABOTbBI CJOY/KBbI
ITO CBA35M C OBILIECTBEHHOCTBIO MY3ESA

Annomayus. B Hacrosinee BpeMs My3€H, BBIXOJsS HA HOBBIM YPOBEHB
pa3BUTHA, UILYT OTHOCHUTEIBHO YCTOMYMBYIO MOJEIb B3aUMOAECHCTBUS C
COBPEMEHHBIM  COIIMOKYJIBTYPHBIM  OKpy)KeHHeM. Pa3BuBasch 1m0 MyTH
MHOTO(YHKIIMOHAIBHOTO MHCTUTYTA (KYJIBTYPHOTO, 00pa30BaTEIbHOTO, HAYUYHOTO
U Jp.), 0a3UpyroIerocss Ha yJIOBJIETBOPEHUH MOTPEOHOCTEN MOCETUTENEH, My3eil
CTAJIKUBACTCA C HEMPOCTOW 3aladeil — M3MEHUTh YKOPEHHUBIIMECS B CO3HAHUU
JOAEN CTepeoTHUIbl B OTHOIIEHWU My3eeB. Ba)KHbIM 3BEHOM KOMMYHHMKAIUU B
CBSI3KE MY3€l — ayJIUTOpHS, SIBJIAETCS CIyk0a Mo CBA3SM C OOIIECTBEHHOCThIO, Ha
KOTOPYIO BoO3iaraetcss (QYHKIUS HATOKWBAHWS W PETYJIUPOBAHHS JTaHHBIX
OTHOIIEHUWH. B mnpoBenéHHOM HCCIEIOBAHUM PAacCMATPUBAIOTCS OCHOBHBIE
HaIpaBIICHUS CTPATErHUECKUX KOMMYHUKAIINA HA IPUMEPE KPYIMHBIX 3apyOeKHBIX
Y OTE€YECTBEHHBIX (B TOM YHCJI€ PETHOHAIBHBIX) MY3€€B.

Kniouesvie cnosa: crparermdeckie KOMMYHHKAIMH, CITY)0a IO CBSI3IM C
OOIIECTBEHHOCTBIO My3esl.

Timshin Vadim, Klepikova Svetlana

Kirov, Russia

Strategic directions of the public relations service in the museum
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Abstract. Currently museums, entering a new level of development, are
looking for a relatively stable model of interaction with the modern socio-cultural
environment. Developing along the path of a multifunctional institution (cultural,
educational, scientific, etc.) based on meeting the needs of visitors, the museum is
faced with a difficult task — to change the stereotypes that have taken root in the
minds of people about museums. An important link in the communication between
the museum and the audience is the public relations service, which is entrusted
with the managerial function of establishing and regulating these relations. This
study examines the main directions of strategic communications on the example of
large foreign and domestic (including regional) museums.

Keywords: strategic communications, museum public relations service.

IHocTanoBka nmpoodJieMbl

Myseii B XXI Beke Kak COLMAIbHBIA WHCTUTYT IMEPEKUBACT NEPUOJ
Kpu3uca M mnepemeH. Tepsis TrocyAapCTBEHHYIO NOAJNEPKKY, pearupys Ha
COBPEMEHHBIE BBI3OBbI, MYy3€il BBIHYXJEH caM OpaTb OTBETCTBEHHOCTb 3a CBOE
CyllleCTBOBaHME M pa3ButTue. {1 3TOro Bc€ yaiie oOpaliarTcss K MapKETUHTY
KaKk 3G(PEeKTUBHOMY MEXaHU3MY, IMO3BOJISIONIEMY BbIpA0OTaTh HOBOE BUJCHUE
OpraHM3alii MU BBIOpPATh CTPATETrHYECKUN TMOAXOJ, KOTOPBIH TO3BOJUI ObI
YAOBJIETBOPUTH MOTPEOHOCTH OOIIECTBA B KYJIbTYPHBIX Oyarax.

3nech HEeOOXOIMMO YUYUTHIBATH TO, YTO MAPKETUHT B cepe KYIbTYphl —
TO «yJOBIIETBOpeHHME U (OPMUPOBAHHME CIPOCa, B TaK Ha3bIBAEMOM,
MPOCTPAHCTBE “‘CBOOOHOTO BpEMEHW WM MPOCTPAHCTBE Aocyra» [Ab6aukuHua,
2001: 30]. B HOBBIX yCHOBHAX My3€il NOKeH (OPMUPOBATH WHBIE CIOCOOBI
B3aMMOJICHCTBUS C OOIIECTBOM, Ha KOTOpbIE cTaja BIUATH Tio0anu3anus
KYJbTYPHOTO MPOCTPAHCTBA M Pa3BUTHE ITUPPOBBIX TEXHOJIOTHMA.

B Tom ciydyae ecnu mMy3ed BCTymaeT Ha MyTh MO3WLIMOHUPOBAHUS ceOs
KaK aKTyaJbHOM COLIMOKYJIBTYPHOW IUIOMIAJKH, T/I€ B KOHCEHCYCE BBICTYHAIOT
TpaAWIIMM ¥ UWHHOBAlMU, 0co0€e BHUMAHUE CTOMUT YIEIUTh OCBOCHHIO

BHUPTYAJIIbBHOTO IMPpOCTPAHCTBA. TaK, CO31aHHuEC BI/13yaJILHOI>’I IIoma K
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B UHTEPHET-CPELIE, MMO3BOJISIET penpe3eHTUPOBATH AKCITO3UIIMOHHOE
MPOCTPAHCTBO KaK MOCTYHHYIO JJIs mocetutens cpeny. Coenunsis B cebe TEKCT,
n300pakeHue, 3BYK, BUACOPSI, TaHHBIH pecypc OTKPBIBACT HOBOE «HU3MEPECHUEY,
B KOTOPOM DJKCIIOHAT HAACISIETCS MaKCUMAaJIbHBIM KOJIMYECTBOM HH(OPMAIIHH.
besycinoBHO, BHUpPTyalIbHBIH My3e HE CHOCOOEH CTaTh TOJIHOIIEHHOM
IJIOIIAIKOM, CITIOCOOHOM MOJIHOCTHIO 3aMEHUTh PeajbHbIM My3eil. OHaKo Takas
dbopma pabOTHI TMO3BOSET pa3pabaThiBaTh JIOMOJTHUTEIBHBIC MPOTPAMMBI,
npeayiaraTb HOBBIC YCIYTM W TIPOEKThI, HAIpPaBICHHBICE HAa MAaKCHMaJbHOE
BOBJICUCHUE MTOCETUTEIISI B TBOPUECKUI MPOLECC.

Bonbmyto  monmyiasipHOCT  NpUOOpPETAlOT MOOWJIBHBIE TEXHOJOTHH,
MTO3BOJISIOIIME TTOCETUTENIO MOJYYUTh JTOCTYI K MH(pOopMauu yepe3 MoO MIbHOE
ycrpoiictBo. Kak moka3plBaeT MpakTUKa, AaKTUBHBIMU  I0JIb30BATEISMU
MOOUJIBHBIX TPUIOKEHUM SBIISIETCS MOJIoA0¢e TTokosieHrne. OaHako pa3paboTunKu
porpaMM CO3Jal0T WHTYUTHBHO-TIOHATHBIM HMHTepdeEic sl BCceX KaTeropuit
nocerurened. Kak mnpaBuiio, B HEro BXOAST: HaBUTAllMOHHAs Kapra,
pa3sHo0Opa3HbIC TYPHI (AKCKYPCUH) IO MYy3€H0, BO3MOKHOCTb 3a0pOHUPOBATH WIIH
KynuTh OuieT 3apaHee. Takke B MPUIIOKEHHE MOXKET BXOJUTH UIpa, KOTOpas
MO3BOJISICT  3HAKOMHTBLCS € DKCIO3WIIMEH My3es B (Qopmare KBecTa.
Bocnonp30BaBmMch  MPHIIOKEHUEM, MOXXHO  OTCJICKHBATh  OJKaiIme
MEpOTPUSATHUSI, TOJYYaTh JOMOJHUTEIbHYIO HH(OPMAIIUIO O PKCIIOHATAaX, BUJCTh
IJIaH 3/1aHUs, CaymaTh ayadoruabl. [Ipu satom ayauorun kak ¢opma padoTHI C
IOCETUTEJIEM UMEET ONPENEIEHHBIE MOJIOKUTEIBHBIE CTOPOHBI. TakK, HE KaXKIAbIU
OJVWHOYHBIN TIOCETUTENIb MOXET OIUIATUTh IOJHOLEHHBIM Typ MO MY3€10 C
DKCKYypCOBOJAOM. B Takom ciiydyae ayaIMoOruj CTaHOBUTCS QJIbTCPHATHUBHOMN
3aMEHOM «CKMBOMY OOILICHUIOY.

Jns my3eeB 0aroe BpeMs BO TUIABE yIJla CTOsUI DKCIOHAT, OH 3aHUMAIl
IIEHTPaJbHOE MECTO, 3PUTEII0 OTBOAMIACH JIUIIb POJIb CTOPOHHETO HAOIIOIATE]Is.
Ceromusi Takas Mojellb yke He pabortaer. HoBas myOnuka mnpeamnoyuTaet
[TACCUBHOMY CO3EPLAHHIO MY3€HHBIX MPEIMETOB AKTUBHYIO CTOPOHY ITO3HAKOIIETO

cyobekTa. Briroyasick B «My3elHyI0 pediieKcHio», 3puTeidb rOTOB BCTYNATh B
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KOMMYHUKALIMIO € MY3€MHBIM IPOCTPAHCTBOM, CTAHOBSCh HENOCPEICTBEHHBIM
YYaCTHHKOM M JIa)K€ CO3JaTeJIeM MY3€HHOTro KOHTEHTa. My3€el BaKHO YWTH OT
MOHOJIOTMYHOCTH U eJIaHus paboTaTh TOJIBKO Ui CeOsl, ITHOPUPYS aKTyaJbHYIO
Uil mocetutesis HHpopManuo. HeoOXonumo BBICTpaMBaTh JHAIOT CO CBOEU
ayJUTOPHEH, MO3BOJISS CO3/aBaTh YCIOBUS ISl KyJIbTYPHON CaMOUIEHTU(UKALIUN
YeJI0BEKa U TEM CaMbIM INIPUBJIEKas O0blIee KOJINYECTBO TOCETUTENEH.

Nmenno o0 »stom roBoput [lxacmep Buccep — MexayHapoIHBIA
KOHCYJIbTAaHT M  (acuiaMTarop, CHEeUUAIM3UpyloIMiics Ha  OudpoBOM
TpaHchopMali U JIUAEPCTBE B cepe KyapTypbl. PaccmaTpuBas nepCreKTUBBI
COBPEMEHHOW MYy3€MHOW KOMMYHHUKAallUM, OH BBIACIAECT YETHIPE BAKHEUIIMX
HallpaBJCHUs, Ha KOTOPbIX HEOOXOJWMO CKOHIIEHTPUPOBATh  YCHJIUA:
NpeJOCTaBIsIeMble LEHHOCTH ((pUHAHCOBBIE, COLMAJIbHbIE, MOJUTHYECKHE,
HMOILIMOHAJIbHBIE, O00pa3oBaTelbHbIE, TBOPUECKHE U  JAp.), HAXOXKICHUE
Y BOBJICUEHHE B MY3€HHBIM mpolLecc pas3IMyHbIX COOOIIECTB, aKTUBHU3ALUS
NEATEeIbHOCTH TOCETUTEIEH W COBMECTHOE C ayJAUTOPHUEH TBOPYECTBO JIA
co3manus nennoctei [Visser, 2014].

CeronHs HE0OXOAUMO HE TOJIBKO pa3padaThiBaTh COOCTBEHHYIO POpMyITy
IIPOEKTHOTO M CTPATETMYECKOTO IUIAHUPOBAHUS MY3€HHOMN JNESITEIbHOCTH, HO U
BBICTpPaNBaTh KOMMYHHMKAI[MM CO BCEMH LEJIEBBIMU TpyNNaMu OOLIECTBEHHOCTH:
MOCETUTEIISIMH, CpelCcTBaMM  MaccoBOl  uH(OpManuw, BO3MOKHBIMHU
UHPOPMALIMOHHBIMU TMAapTHEPAMU M HWHBIMU HHCTUTYLUSMH, SIBIISIOLIUMUCS
CTOPOHHUMU JIsi My3esd. BaXHbIM 3B€HOM KOMMYHHMKAllUU B CBSI3KE My3ed —
ayIUTOpUs, SIBISICTCS Ciy»kK0a (OTAen) Mo CBsA3SIM C OOIIECTBEHHOCTHIO, Ha
KOTOPYIO BO3JIaraercsi yrpanieHueckas (QyHKIUS HaJaXUBaHUS U PEryIHUpPOBAHUS
naHHBIX oTHOWIeHUH [ Cyxomepun, Tumuiun, FOOunyes, 2011: 10-33].

HecMoTpss Ha TO 4YTO T€ WM UHBIE ACHEKThl KOMMYHHKAMOHHOM
JEATEIbHOCTH YUPEKIACHUN KYJIbTYphl TONAAAI0T B MOJIE 3pEHUS UCCIEA0BaTENIEH
[Kapruna, Ceckymosa, 2019: 91-96, Onvxosa, Jcaspwsn, 2020: 1466—-1476;
Koepuxos, 2019: 202-210], u3ydeHue CTpaTErHUECKUX HamNpaBlIeHU pPabOTHI

OTACIIOB IIO CBA3sIM C 06HICCTB€HHOCTI)IO MY3€€B, B TOM YHCJIIC PEruOHAJIbHBIX
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OTEUYECTBEHHBIX MY3€EB, HE TEPSET CBOCH aKTyaJIbHOCTH B YCIOBHSIX JUHAMUYHO
MEHSIIOIIETOCSI MUPA.

MeToauka uccjaeI0BaHUSA

B pabore wucnonb3oBaHbl THUNOTETUKO-ICAYKTUBHBI METOM, aHalu3,
CUHTE3, aHAJIOTHUS U KJIaccudUKaIus, CpaBHEHUE U OINKMCaHUE.

IHosrydyeHHbIe B X0/1€ aHAJIM3A Pe3yJIbTAThI UCCJIeI0BAHUS

Crparernueckue KOMMYHUKAIIUA KPYITHBIX 3apyO€KHBIX U OT€UECTBEHHBIX
My3eeB UMEIOT cBow crenuduky. Tak MerpomnoauteH-mysei (T. HL}O—ﬁOpK)
MPOBO3rIacui CBow (uiocouio U CTpaTeruto paboThl C BHEUIHEH ayIUTOpUEH
emi€ B 1870 rogy B akTe 0 perucrpanuu My3ess — HOOLIPATh U Pa3BUBATh U3YUEHUE
M3SIIIHBIX MCKYCCTB U UX NPHUMEHEHUE B MPOU3BOACTBE M MPAKTHUYECKON >KU3HH,
MPOJIBUTATh OOIIME 3HAHUS B CMEXKHBIX cepax W C ITOM Ieibl0 00ecneunBaTh
maccoBoe oOpasoBanue u gocyr [Moske, 2010]. Jdomonnennas B 2015 romy
NoTMeYuTeNsIMiU MeTpOIoIUTeH-My3€esl MHUCCHS, MpejnoiaraeT cOop, H3ydeHUe,
COXpaHEHHE U MPEJCTABIICHUE 3HAYMMBIX MPOU3BEACHUIN HCKYCCTBA BCEX BPEMEH
U KYJIBTYp JJIsl TIPUOOIIEHUS JIIOJCH K TBOPUECTBY, 3HaHUAM U uaesm [About The
Met. Mission Statement].

NudopmarnimoHHoe cOnpoBOXKACHUE NEATEILHOCTH MY3€sl OCYIIECTBISIETCS
C TIOMOIIBIO0 TPATUITMOHHBIX KaHAJIOB MAaCCMEINa, a Tak)Ke Ha OHUIIMATILHOM cailTe
[Opuyuanvrnoviii catim Mempononumen-myses], B HOMYJISPHBIX COLMATBHBIX CETIX
Instagram [O¢uuyuanvnas cmpanuya Memponorumen-myzes 6 Instagram] u
Facebook [O¢uuyuanvnas cmpanuya Memponorumen-myses 6 Facebook].
Bonpmiolt  akmeHT JenaeTcs Ha  MPOJABUKEHHWE MAPTHEPCKUX  MPOCKTOB,
BKJIFOYAIONINX  TIOJIYYCHHE  CIIOHCOPCKHUX  CPEIACTB W JIOOPOBOJBHBIX
MOKEPTBOBAHMM, a TaK)K€ MPOTrpaMM CTAKUPOBOK U CTUIIEHIUATBHBIX MPOTPaAMM,
MO3BOJISIONUX  (DOPMHUPOBATH TOJOXKHUTEIBHBI UMUK My3es. Kpome 3Toro
Tr000H JKeJaroMi MOKET CTaTh WIEHOM Kiyb0a MeTpomnoiauTeH-my3es, OIIaTuB
BCTYIIUTEJIBHBIM B3HOC M TIEPEUHUCIs €XKEMECSuYHYyl Iuiaty. B cBoio ouepenb
YYaCTHUK TaKOW MporpaMMmbl MOJYy4aeT CUCTEMY NPUBWIETUN, HaOpUMED,

BO3MOXHOCTBh ITOCCIICHMA HepeMOHI/Iﬁ OTKpBITI/Iﬁ NI l'IpI/IOpI/ITCTHHﬁ BXOJ Ha
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3aKpBITBIE MEPONPUATHSA U Ap. TakoN NMepCOHATN3UPOBAHHBIN MOAXO MO3BOISAET
c(opMUPOBATH JOIBHYIO 1 MOTUBUPOBAHHYIO ayTUTOPHUIO, YACTh KOTOPOH MOKET
cTaTh CcBOeoOpasHbIMH Jmaepamu MHenuii [Katz, Lazarsfeld, 1955] u Goiee
3¢ (HEKTUBHO JOHOCUTH MH(GOPMAIIHIO O My3€€ 10 CBOMX ITOCIICIOBATEIICH.

['maBHBIM My3e€l HalMOHAIBHOTO HCKyccTBa Poccum — TperhakoBCKas
rasiepes (r. MockBa) B pazpaboTaHHOW KOHIENIMH pa3BuTHs Ha 2016—-2025 roampl
B OCHOBY CBOEH CTpaTeruu MpOJBUKECHUS 3aKJIabIBAECT TPU KIIOUEBBIX MPUHIIMUIIA!
1) nmponBmxenue Openaa ['amepen kak BeAylIero My3es pOCCHUICKOTO MCKYCCTBA;
2) WCHOJIb30BAaHME BCEX JOCTYIIHBIX KaHAJIOB KOMMYHHUKAIlUW, HayuHas OT
COOCTBEHHBIX IUIOMAAOK ['amepen u 3akaHuMBas BUPTyalbHBIMH IUIaT(GOpMaMu,
pa3BUTHE MApTHEPCTBA KaK BHYTPHU CTPaHbl, TaK U 3a PyOEKOM C OJHOBPEMEHHBIM
BBICTPAMBAHUEM CTPATE€TUM B3aUMOJEHCTBHA ¢ pazauudbiMu  CMU;  3)
UCIIOJIb30BaHUE IU(PPOBBIX MHCTPYMEHTOB MapKETHHTA, MO3BOJIAIONINX HU3Yy4aTh,
aHAJM3UPOBaTh W YNPABIATH B3aUMOJCHUCTBUSIMH C LIEJIIEBBIMU ayAUTOPUSIMHU
My3€s, BHEJPSATb CHUCTEMBI JJICKTPOHHBIX HOBOCTHBIX PACCBUIOK U TMPOBOJIUTH
pEeKJIaMHbIE KaMITaHUH (B TOM YHUCJIE B COIMAIBHBIX CETSIX) JUISl Pa3HBIX IEIEBBIX
ayJIMTOpPUA C Y4ETOM CErMEHTAllMM, OCHOBAaHHOW Ha aHaiu3€e OONbIIMX JAHHBIX.
OcoOBIi akKIICHT JIeJlaeTCs Ha aKTUBU3AIMH PA0OTHI C MOKOJEHHEM Z — MOJIOIBIMU
moabmu, poauBmuMucs B 2000-x rogax. C 1enbl0 MNOBBIMIEHUS MPECTHKHOCTH
My3esl pyCCKOI'0 UCKYCCTBA CPEAN POCCUSIH TUTAHUPYETCS peaan30BaTh MPOrpaMMy
«mocioB l'anepen» — mOpuBI€Yb HEPABHOAYUIHBIX JIOJEH K pPaclpOCTPaHECHUIO
uHpopmanuio o0 TpeThbsIKOBCKOW rajepee B 0O0pa3oBaTENbHBIX OpraHU3alUIX
[Konyenyus pazeumus Tpemwvsikosckou eanepeu. Maprxemuneosas cmpameeus,
2015: 45].

I'oBopst o0 cneruduke paboThl CIYyXOBI MO CBSI3SIM C OOIIECTBEHHOCTHIO
B OTCUYECTBCHHBIX MYy3esiX, HEO0OXOJAMMO 3aMETHTh, YTO (PYHKIIMOHATHHBIN
OpPUHLUN €€ TMOCTPOCHHMSI MOTYT I[I03BOJIMTH ce0e JMIIb KpPYHHBbIE MY3€H.
B kauectBe  mpumepa = MOXKHO  OpPUBECTM | OCyIapCTBEHHBIM  My3ei
n3o0pazutenbHbix HUcKycctB uMmeHH A. C. I[lymkuna (1. MockBa). 3xech 3a

PA3BUTHC U IPOABHIKCHHUC OTBCYAIOT YCTHLIPC IMOAPA3ACICHUA: OTACI IO CBA3AM C
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OOIIIECTBEHHOCTHIO;  OTAENT MApKeTHHTa W  PEKJIaMbl; OTIAE]I  OHJIAWH-
Y BUJICONIPOEKTOB; OTAE] MO opraHu3anuu Mmeponpustuid. IlepBeie nBa otnena
OpPraHU3yIOT BHEIIHHE KOMMYHHUKAIUU, (GOPMUPYIOT y3HABAEMOCTb MYy3€sl M €ro
UMUK, pa3pabaThiBalOT W B JajbHEWIIEeM oOcCyllecTBIsA0T PR-kammnanuu,
OCBENIAIOT JCATENbHOCTh My3esi (B TOM 4YHCJE€ BBICTABOYHBIE IPOEKTHI,
AKCIIO3UIIMM U JIp.) B MaceMmeana [ Oguyuanvusiii caim 20cyoapcmeeHHo20 My3es
uzoopazumenvHolx uckyccmes umenu A. C. Iywkuna. Pazoen «Omoenvi. Pazeumue
U CB53U € 00WeCmMBeHHOCbION].

B pervoHanbHBIX  POCCHUUCKUX  My3esX, IOHMMas 3HAYUMOCTh
BBICTpPAMBAHUSI  CTPATETMUYECKUX KOMMYHHUKAIlMd CO CBOMMHU  II€JI€BBIMU
ayJIMTOPUSIMH, TAK)KE UAYT HA (POPMHUPOBAHUE CIIY KO, OTBEHAIOMINX 32 ATy chepy
nesaTenbHoCTH. Tak, B BSITCKOM XynoskecTBeHHOM My3ee mmeHn B. M. u A. M.
BacHenoBbIx, co31aHHOM B Hayaje XX BeKa BATCKUMU XYJ0)KHUKAMHU U CTaBIIUM
B HACTOSIIEE BpEMs OAHUM M3 BEAYLIUX KYJIbTYpHbIX ILeHTpoB KupoBa u
Kuposckoit ob6nactu [Oguyuanvusiii catim Bamckoeo Xy0odcecmeenno2o myses
um. B. M. u A. M. Bacneyosvix. Pazoen «HUcmopusy], emé B 2016 roay ObLI
OTKPBIT OT/EJI MPOCKTHO-KOMMYHHKATUBHOM JEATEIIBHOCTH. BBIMOIHSAS MUCCHUIO
My3esl, 3aKpEIUICHHYI0 B YCTaBe — «yJIOBJICTBOPEHHE MOTPEOHOCTH HACENICHUs B
JYXOBHOM Pa3BUTUU MYTEM IMyOJMYHOTO MPEACTABICHUS] MY3€HHBIX MPEIMETOB U
MYy3€MHBIX KoJuleKiui» [Vemas Kupoeckozco obracmuozo 2ocyoapcmeenHo2o
01002/cemH020 yupedcoeHusi Kyibmypul « Bamckuii xyoooxcecmeennbiii My3ei umeHu
B. M. u A. M. Bacneyoswvix» (c usmenenusamu 2015, 2016, 2017, 2018 22.)], otnen
B35 KypC Ha pa3zBUTHE WH(POPMAIIMOHHO-KOMMYHUKAITMOHHOMN S TEIbHOCTH.

B HOBOIT cTpyKkType otnena, pazpaboranHoit B 2021 romy, BBIIEICHO TPH
CEKTOpa: CEKTOp MPEecChl U MPOTOKOJIA; CEKTOP MApKETUHIa U PEKJIAMbI, CEKTOP
MEJIUANPOEKTOB.

PaGota cexkTopa mpecchl W TPOTOKOJIAa CBsi3aHAa C OOecreYeHUEM
B3aumojenctBuss co CMU: mnouck DOTEHUMANBHBIX MEAUAnapTHEPOB U
OpraHu3alys BCTPeY C HUMH; co3JaHue Kpyra JossibHbix CMU; opranuzanus

Mpecc-MOKa30B W IMPE3CHTAlM BBICTABOK/COOBITUI; pacchlika MPecC-pean30B;
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oTOOp HOBBIX IUIOMIAJOK IS pa3MenieHuss WHOOPMAIMOHHBIX MAaTepUajIoB.
OTaenbHBIM AJIEMEHTOM CTPATErHYECKUX KOMMYHUKAIIUHN SIBIISIETCSI TTPOJIBMOKEHUE
uHdopmaiuu o padbore myses B penepanbHbix CMU.

OcHOBHast JEATENIBHOCTh CEKTOpa MAapKETHHra M PEKJIaMbl BKJIIOYAET
B ce0sl TBOPYECKYIO COCTaBISIONIYIO: pa3pabOTKa Mpecc-pen30B, HaIlKMCaHUE
cTaTeil Il pa3HbIX MEAUAIUIONIAZOK, CO3/IaHHE CLIEHApUEB IMOJKACTOB; BEJICHUE
aKKayHTOB My3ed W €ro (UINaJIOB B COIHAIBHBIX CETAX (IBE CTPAHUIIBI
B Facebook, nse crpanwmmbl B Instagram, tpu crpanuiiel BO BKOHTakTe); BencHHE
caiita My3es U pa3pabOTKa MaTepualioB Mg WH(OOPMAMOHHOIO TMopTaja
PRO . Kynerypa.P® [Oduyuanvuvii caum nopmana Kyremypa.P®]; ¢oTto-
BUJIEOChEMKa COOBITHI MW MoOHTax. Crola ke BXOAUT paboTa €O BXOISIIUMU
OT3bIBAMM aYJUTOPUHU, a TaKXKe ydacThue B ¢eepalbHbIX U MEXKIYHApPOIHBIX
uHTepHeT-akiusax («MuseumWeek», «JleHp My3es» U JIp.) M aKIUAX NopTaa
Kynberypa.PO.

CexTop MeIUanpoOeKTOB B paMKaxX peaM3allii HAIMOHAJIBHOIO MPOEKTa
«Kynbrypa» peanuszyerT MACSATENbHOCTh IO aKTyalu3allH, HAMOJHCHUIO W
TEXHUUYECKOMY COIMPOBOXACHUIO Tuaa mo My3esiM Poccum Ha mmatdopme
MobwibHOTO Tpunokenus Artefact [Apmegaxm — euo no mysesm Poccuul,
CO3[IJaHUI0 M TEXHUYECKOMY COMPOBOXKICHUIO ayJAHOTHUIOB JJIA pa3MElICHUs Ha
matdopme 1zi. TRAVEL [Cmpanuya naiamgpopmuot izi. TRAVEL] u np.

[TapannenbHO C ATUM KaXKIbI M3 CEKTOPOB BBIMOJIHIET aHAIUTHYECKYIO
paboTy: MPOBOAUT MOHUTOPUHT HHQPOPMAIIMOHHOTO MPOCTPAHCTBA; COCTABJISAET
Mpecc-0TYETHI 10 BBHICTABOYHBIM IMPOEKTaM My3es U ero (hUINalioB; onpeaesser
(b (HEKTUBHOCTh PEKIAMHBIX WHCTPYMEHTOB;, H3y4aeT IIOBEJICHUE ayIAUTOPHH,
KOHKYPEHTOB, a TaK)K€ aHAJINTUKY CaliTa U COIMAIbHBIX CETEH.

Pazpaborannas mporpamma pa3Butus OoTAena paccuutana ao 2022 ropa.
Ha nepBom srtane miaHupyeTcs akTuBU3WpoBaTh BHUManne CMMUM u mecTHOrO
coo0IIecTBa K JAESITEIbHOCTH My3esl 3a CUET HCIOIb30BaHUS HOBBIX (hOpMaTOB
u hopM coTpyaHUYecTBa. /[ 3TOro miIaHUpPyeTCss OCYIIECTBUTh TOUCK HanboJee

(G ()EKTUBHBIX IUIOMIAOK ISl pa3MenieHus: MH(OPMAIMOHHBIX MaTepHaloB U
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pa3BuUTh Meauakoiiabopauuu. B panmpHeiinieM mnpeamosiaraeTcss paciidpeHue
MapTHEPCKOU CETH My3esl ¢ IUPOKUM ocBenieHneM B CMU cOBMECTHBIX TPOEKTOB
Cc Ou3HEC-CTPYKTypamH, TOCYIapCTBEHHBIMU U YaCTHBIMU MY3€SIMH TOpPO/a,
npo(ecCHOHANBPHBIMU M JIIOOMTENBCKUMHU  TeaTpamH, 00pa30BaTeIbHBIMU
VUPEKICHUSIMHA, OpraHaMuM BJIACTU W JPYTUMH  3aWHTEPECOBAHHBIMU
opraHuzanusMu M coobmiectBamu. Kpome »3Toro mpesajiaraercs co3/aaBaTh
CrelMaNbHbIe COOBITHS ISl MapTHEPOB M GOPMUPOBATH KPYT Apy3ed myses. Ha
BCEX JTallax IUIAHUPYETCS Pa3BUTUE IMPOTPaMMBbI JIOSJIBHOCTA TOCTEN My3es, a
TaKXe U3YUYEHHUE MMOBENCHUS LEIEBOU ayJUTOPUHN My3€sl.

BoiBOABI

[lonBoast WTOr, CTOMT OTMETWUTH, YTO MOJ BIMUSHHUEM TpaHchopmanuii
COBPEMEHHBIA My3€l HAYMHAET MO3UIMOHUPOBATH Ce€0sl Kak MPOCTPAHCTBO,
OTKpBITOE /7151 00I1IeCTBA, KOTOPOE TOTOBO YCTaHABIMBATh JOJITOCPOUYHBIE CBSI3U C
pa3IMYHBIMM MHCTUTYTaMH OOLIECTBEHHOM KHU3HU. B 3Toil cBsA3M pe3ko
BO3PACTAET POJib CTPYKTYP U CIIy>KO, OTBEUAIOMIMX 32 CBA3U C OOLIECTBEHHOCTHIO.
Tenepp BaXHBIM CTAaHOBUTCS HE NPOCTO JaTh pEKJIaMy COOBITHIO WJIU
BBICTABOYHOMY IPOEKTY, a IOKa3aTh YBJEKATENbHBIM NPOLIECC, NPEAOCTABUTH
BO3MOXXKHOCTh TOTEHIMAIbHOMY TOTPEOUTEN0 KYJbTYpHOTO TMPOIYKTa WU
IIOTEHUUAJIBHOMY MapTHEPY MOYYBCTBOBATH CBOIO BKIIOYEHHOCTb B MY3EHHBIN
poriecc.

Pa3BopoT B CTOpPOHY HHM(POBBIX TEXHOJOTHM TOBOPUT O BCE OOJIbILEM
CTPEMJICHUHM MY3€€B KakK 3apyOeKHbIX, TaK M OTEYECTBEHHBIX (B TOM 4YHUCIE
pPErMOHANIbHBIX) OXBaTUTh c¢epy OHJIAWH-OOIIEHUSI CO CBOEM ayauTOpHEi.
A TIaTenbHas CErMEHTAlUs PbIHKA, MO3BOJSET HAWTH NEPCOHATBHBIM IMOIXO]

K KQXKJIOMY.
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Cawmapa, Poccus

YUYPEXKJEHHUS KYJIbTYPHI B IU®POBOM CPEJE:
KOMMYHUKAIIMOHHBIE ITPAKTUKH

Annomayus. CTaThd TOCBSIIEHA aHAIN3y KOMMYHUKATUBHBIX CTpaTeruit
MPOBUHITMANBHBIX YUPEKIACHUN KyJIbTYpbl B cuTyanuu nanjemuu. [Iposens
aHanu3  OCOOEHHOCTEH  COBpPEMEHHOM  1u(ppPOBOM  KOMMYHUKALMH |
B3aUMOJICHCTBUSL ¢ ayauTopueil Bo Bpemss nangemun KOBH/I-19, a Ttaxxke
CIIOCOOOB U KaHAJIOB MPOJABMKEHUS KYJbTYPHBIX MPOEKTOB, aBTOPHI MPUXOIAT K
BBEIBOAY O TOM, 4YTO TpPAJAWIMOHHBIE KaHAJIbI KOMMYHHUKAIIMH CTPEMHUTEIHHO
CTaHOBATCS HEA(P(DEKTUBHBIMU, UYTO MPUBOJUT K HEOOXOJUMOCTH TOMCKA HOBBIX
TOYEK COMPUKOCHOBEHU B opdiaiin cpese.

Kntouesvie  cnosa: CMM-cTparerusi; npoOieMbl  KOMMYHHKAIIHH;
3G ()EKTUBHOCT,  B3aUMOJCHCTBUS;  IUdpoBas  KOMMYHHUKAIUS;  OHJIANH

KOMMYHHKAIIHA.

Tyutelova Larisa G., Lisovitskaya Valeria N., Shevchenko Ekaterina S.,
Shecvhenko Viacheslav D.

Samara, Russia

Cultural facilities in digital environment: communication practices

Abstract. The paper is devoted to analysis of communication strategies of
provincial cultural facilities in digital environment. Having analyzed the
peculiarities of contemporary digital communication and interaction with audience
during the COVID-19 pandemic as well as the ways and channels of cultural
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projects’ promotion, the authors come to a conclusion that the traditional
communication channels are rapidly becoming inefficient which results in a

necessity to search for new contact points in offline environment.

Keywords: smm-strategy; communication problems; interaction efficiency;

digital communication; online communication

ITocTanoBka npoodJieMbl

CornacHO HOBEWIIMM COIIMOKYJIBTYPHBIM HCCIENOBAHUAM, «KYJIbTypa
IPEIOCTABIsIET BCEMY OOIIECTBY, COLMAIBHBIM TpyNNaM, a TaKXKe KaxIoMy
YeJIOBEKY HOPMHPOBAHHBIE CIOCOOBI OpPraHM3allid TOBEACHUS, PETYISIUU
B3aMMOJICUCTBUS, (POPMHUPOBAHUS OLEHOK M CAMOMJIEHTHUYHOCTH, T.€. OCO3HAHHS
ce0sl WIeHaMH CBOETO OOIIeCOIMaIbHOT0, TPYNIIOBOI0 U MHAUBUAYATBEHOTO «S1»,
MapKUpPOBaHUsI c€0 M OKPYKEHHUS CAMOOBITHBIMU IIEHHOCTHO-CUMBOJUYECKUMU
dbopmamu. Bmecte ¢ TeM KynbTypa 3aK/IIO4aeT B ce0€ UCTOPHUUECKUE MEXAHU3MBbI
camMoajanTtanuud oOuiecTBa K MEHSIOIIENHCS Cpelae, KOTOpbIE IO3BOJISIOT
AKTUBU3UPOBATh COLMAIBHYK) TPAKTHUKY, OCTAaBIATh B IIPOLLIOM OTKHUBIINE
TPaJULIMU, YTBEPKIAsd BMECTO HUX HOBBIE MOBEICHUYECKHE HOPMBI U JAYXOBHBIE
HeHHOCTH» [Acmagvesa, 2011: 5].

Jlns Toro 4ToObl OHA BBIMOJHUIA BCE CBOM (DYHKIMH, HEOOXOIUMO
YUPEKACHUSIM,  COXPAHSIONIUM  IIEHHOCTHO-CUMBOJMYECKHE  (GOPMBI  HIU
MPOU3BOJAIINM HX, YETKO OCO3HABaTh CBOK MHCCHIO, CBOM LIEJIHM, a TaKkKe
BO3MOXKHOCTM WX  JIOCTHDKEHHUSI B  COBPEMEHHBIX  KOMMYHHUKAIIMOHHOM
npoctpaicTBe. OHO 3HAYMTEIBHO W3MEHWIOCh B TIOCIEOHEE JIECSITHIIETHE.
Manysnbs Kacrenbe mo ananoruu ¢ MakmoeHoBckol «I anmaktukoi I'yrenGepra»
Ha3pBaeT Tekymuil nepuop «lamaktukon MHtepHeTa». VHTEpHET sBIISIETCA HE
IPOCTO OPTraHM3allMOHHOW CTPYKTYpPOW, HO TakXKe TIJIOOATbHOM CHCTEMOM
KOMMYHHUKAIIMH, KOTOpPasi CIOCOOCTBYET YCKOPEHHIO MPOILIECCOB Tio0ann3aunu

[Kacmenwc, 2004].
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B.®. MBanoB ormeuaer, uro M. Kacrensc cumrtan HMHTEpHET HOBOMU
KOMMYHHKAIIHOHHOW Cpefod, KOTopas MOMYHHSIETCS COOCTBEHHOM JIOTHKE U
o0nanaeT coOCTBEHHBIM s3bIKOM. HO B TO ke BpeMs 3Ta cpefa HE M30JIMpOBaHa
MHPOM POJIEBOW HUIPBHl U COUMAIBHOW JEHCTBUTEIBHOCTH, KOMMYHHMKALMS B HEU
HOCUT oOOuiecTBeHHbIM XapakTep. CTOUT OTMETUTh ONTHMHU3M YYEHOTO B
OTHOILIEHUH MPUYHMH UCHOJIb30BaHUs MIHTepHETa: KOMMYHMKAIMS JUIsl OOLIEHMS, a
HEe pasBieueHus. B.®. IIBaHOB TOBOpUT, 4YTO  BO3HHUKAeT  HOBAasd
KOMMYHUKAIIMOHHAsI MOJEJIb, KOTOpast 110 CBOEH CYTHU SIBIISIETCS HOBOW KYJIbTYpOU
Y Pa3BUBAETCS O MATH OCHOBHBIM HAIIPABIICHUSM:

- UHTerpauus — o0beAMHEHUE XYI0KECTBEHHBIX U HEXY0KECTBEHHBIX
($bopM U TEXHOJIOTUI B THOPUIHYIO (OPMY KOMMYHUKALIUY;

- MHTEpPaKTUBHOCTb — CHOCOOHOCTh YYaCTHUKOB KOMMYHUKAIIMH BIHITh
Ha [IPOTEKAHUE IIPOLIECCOB B3aUMOECHCTBHUS;

- rumepmenua — OOBEIMHEHHE paHee pa3pO3HEHHBIX KAaHAJIOB
KOMMYHHUKAIIUHU B OJIVH;

- IOTPY)KEHME — HMMHUTAlUs IPUCYTCTBUS YEIOBEKA B BUPTYAJIBHOM
MHpE € MOMOUIBIO PA3JIMYHBIX YCTPOUCTB U TEXHOJIOTHHM;

-~ HappaTUBHOCTb — CHHEPTHUSl 3CTETUUYECKUX U (POpPMabHBIX CTPATETH
MOBECTBOBAHHUS, KOTOPBIE MIPUBOJIAT K MOSBICHUIO HETIMHEHHBIX (JOPM pacCKas3oB B
IMPOKOM cMbIciie [Heanos, 2013 691].

HoBas kOMMyHHKalMOHHas MOJEb, BO3HUKAIOWIAs HA IPOCTPAHCTBE
WHTEpPHETa, HE TOJIbKO SIBJISIETCS 3HAKOM COBPEMEHHOM KYJIbTYpbl OOIICHHUS U
CO3[aHHSI YEro-TO0 MPUHIMIHKAIBHO HOBOTO, HO W CTaHOBUTCS YCIOBUEM
KOMMYHHUKAIIUX OPTraHU3alii, UMEIOIIUX IEJI0 C TPAAULMOHHBIMU KYJIbTYPHBIMHU
XpaHunuuamMu. VHTEepHET CTaHOBUTCS OCHOBHBIM HPOCTPAHCTBOM, B KOTOPOM
IIPOUCXOJUT KOMMYHMKALMSA MEXAY VYUYPEKICHUSAMU KYJIbTypbl W LEJIEBOU
aynutopueir. ['mobanmmzaruss u 1nudpoBuU3anus AENAOT  KyJIbTYpHBIH JTOCYT
JIOCTYIIHEE: C MOMOILIBIO TEXHOJOTUNA MOKHO OKa3aThCsl MPAKTHYECKH B JIFOOOU

TOUKe MHUpa. Benymmue KymbTypHBIE YUYPEKACHHUS CO3MAIOT IU(PPOBbIE BEpCUU
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CHeKTaKJjeH (B ToM yucie B (popmMaTax BUPTYyaTbHOM peaibHOCTH), OLIM(PPOBHIBAIOT

My3€H U T.JI.

Hcropus Bonnpoca

YuuteiBas poidb MHTEPHET-KOMMYHUKAIMU W  KOMMYHUKAIIOHHbIE
MOJIeNIM, KOTOpbIE €€ XapaKTEepPU3YIOT, PYKOBOAMUTEIN YUPEKICHUN KyJIbTYpHI
JOJDKHBI TIEPECMOTPETh CBOM MOAXOBI K yrpaBieHuio. OH HE MOXKET OBITh y3KO
BEJIOMCTBEHHBIM  (OTpAclieBbIM), HAaNpaBIE€HHbIM «HAa A(PQPEKTUBHOCTH U
MOJIC3HOCTh» KYJIBTYpPbl, Ha TOJYYEHUE «IIPAKTUUECKOTO pE3ysbTaTa», 4acTo
MaJIO3HAYUMOTO JJIs1 o01iecTBa U 3PPEKTHOTrO TOIBKO «3AECh U cerlyacy. DTOMY
noaxoay HeooxoauMm He PR, a TONbKO MapKeTHHTI: «TJIaBHAs 1eIb MAapKETUHTa B
chepe HCKYCCTB — 3TO BBECTH COOTBETCTBYIOUIEE KOJMYECTBO JIOACH B
COOTBETCTBYIOIIYIO (DOPMY KOHTaKTa C TBOPUECKHUM KOJUIEKTUBOM WU TIPU ITOM
MOOUTHCST HAWIydIero (UHAHCOBOTO HTOra, COBMECTUMOTO C JOCTHXKEHHUEM
nanHor uenw» [Diggles, 1986: 84]. Vcrymas CHOXHBIIMMCS —TPaJIMIIHSIM,
OTE€UECTBEHHbBIE KYJIbTYpPOJOTH Ha TEPBBINA TUIAH CTABST MPOJAKUA M PACIIUPEHUE
pBIHKA YCIIYT.

[Ipu «oTpacmeBoM» TMOAXOAE KyJIbTypa HE BOCHPUHUMACTCS «KaK
KyJlbTypa, co3ujaroias coOCcTBeHHbIe 3(PGEKThl pearbHOCTH, (POPMUPYEMBIE B
pe3yabTare TUCKYPCUBHBIX MPAKTUK (B Ayxe M. Dyko), U HE paccMaTpUBAETCS Kak
CUCTEMa HOPM M IIEHHOCTEH, PEryJupyIOIUX B3aMMOOTHOIIEHUS WHIWUBUIOB B
COIIMyME TOCPEJICTBOM CHUCTEMbI COIMOKYJIbTYPHBIX HMHCTUTYTOB (mo II.
Copoxuny)» [Acmagvesa, 2011: 5].

[Ipy  moHMManuu  HEOOXOAMMOCTH  MOJICPHUBAIMH  yIPABICHUS
KYJbTYPHBIMU YUPESKACHUSMH 4Yallle BCETO TaK W HE pa3padaThIBAIOTCS €ro
[IEHHOCTHO-CMBICIIOBBIC ~ OCHOBaHMsI;  HE  pacCMaTpUBAETCS  JIMHAMHKA
B3aMMOOTHOIIICHU CyOBEKTOB B KyJbTYpHOU cdepe, YCHENIHBI  OMBIT
yIpaBJieHUsI, BO3MOXKHOCTH BKJIIOUCHUS KYyJIbTYPHOTO HACIEAUsl B peCypcHYI0 0azy

pa3BUTHUS TEPPUTOPHH, HE AHATUZUPYIOTCS HHPOPMAIIMOHHBIE PECYPCHI U T.I1.
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B pamkax Hamiero uccieoBaHHsS, B KOTOPOM MbI peIIaeM MpoOJieMbl
CYIIIECTBOBAHMS YUPEKACHUN KYyIbTYyphl B IU(GPOBOM cpene, cleayeT oOpaThuTh
BHUMAaHHE HA TO, YTO PYKOBOJMUTENM JODKHBI UMETh YETKOE MPEICTaBICHHUE O
MUCCHHM M LIEJSIX OpraHu3alluu, O CyOBEKTax, KOTOPbIE Y4YacTBYIOT BO BHEIIHEH
KOMMYHUKAIIMM OpraHu3aluu (B UX YHUCIO MOMHUMO TOCYJapCTBEHHBIX OpPraHoOB
BXOJISIT CO3JaTeM KYJbTYPHBIX LIEHHOCTEH, MoTpedurtenu, OU3HEC-COOOIIECTBO,
OOIIeCTBeHHbIE OOBEAMHEHUS M OpraHM3allud U T.1.), 00 HHQPOPMAIIMOHHBIX
pecypcax, KOTOpbIE SIBISIOTCS KOMMYHUKAITMOHHBIMY KaHATaMH YUPEKICHUS.

[Tpu »TOM Ha OCHOBaHWM aHaJKM3a KOHTEHTA, Pa3MEIICHHOTO HA MHTEPHET-
CTpaHUIaX, B COIMAIBHBIX CETAX MY3€eB, TE€aTpoB, OMOIMOTEK MPOBUHIIUAIBHBIX
rOpPOJIOB, JlaXe JOCTAaTOYHO KPYMHBIX, C TOYKM 3PEHUS UX HACEICHHOCTU U
HYKOHOMUYECKOTO TOTEHIIMaNa, MOXHO YTBEP)KIaTh: BOIMPOC O MHUCCHH M IEISIX
CBOJUTCS 4YacTO K HKOHOMUYECKOW 3(P(PEKTUBHOCTH, a TMOPTPET LEJIEeBOi
ayJUTOPUM OKa3bIBAE€TCSA IMpeneabHO 00001eHHbIM. bojee Toro, ympaBieHIbI
IPEINOYUTAIOT JEHCTBOBATh MPUBLIYHBIME criocoOamu. OHM HE BCETJja OCO3HAIOT,
YTO UM MPUXOIUTCSI KOHKYPUPOBATh HE TOJIBKO APYT € APYrOM B paMKax OJIHOTO
pervoHa, HO U CO BCEM MHPOM, IPU TOM YTO YUPEKACHUS KYIbTYpHI TepecTaiu
OBITh MOHOTIOJIMCTAMU Ha PBIHKE KYJIBTYPHBIX YCIYT.

CTouT MONMyTHO OTMETUTh, YTO JAJIEKO HE BCE PYKOBOAUTEIHN OpPraHU3alUM
KyJIBTYpHOH c(ephl COrNamarTcs ¢ TeM, YTO HEOOXOAMMO aKTHBHO MPOJBHTaTh
OKa3bIBa€Mbl€ OpraHU3alel yCIyru JJid BKJIIOUYEHHS B KOHKYPEHTHYIO O0pBOy U
3a peCypchl, B TOM YHUCJIe SKOHOMHUYECKHUE, U 32 IEJIEBYI0 ayauToputo. [t MHOTHX
HE OYEBUACH W TOT (HaKT, YTO ITHM MPOJBIKEHUEM JIOJDKHBI 3aHUMATHCS
npo(ecCHoHaNbl, YMEIOUINE ONPEACsATh CTPATETHUIO NMPOJBHKEHUS, a TaKKe He
TOJILKO T[T KOMMYHHKATHUBHBIX KaMIaHUH, HO W LIETH Pa3BUTHs OpraHU3alluu
KaK TaKOBOM.

B cuny BhienepedncaeHHOro npodiemMa BbIXoa 3a Mpeesbl MPUBBIYHON
U  KOM(OPTHOW KOMMYHHUKAIIUA TPOBUHIIMAIBHBIX YUYPESKICHUH KYJIBTYpPhI

ABJIACTCA aKTyaHBHOﬁ, TpeGyeT CBOCT'O OCMBICJICHHA W PCIICHUA IMOCPEACTBOM
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onpeneneHus 3¢¢GeKkTuBHbIX PR-UHCTpYMEHTOB Ha OCHOBAHHS OIBITa, KOTOPBII
MO>KHO MTPU3HAThH YCIEIIHBIM.

B ycnoBusX COBpEMEHHOW KOMMYHUKAIUMW 3HAYUTEIBHBIM IIPEAJIaracMm
CUMTATh PE3YJIbTAT AEATENbHOCTH PR-ciykObl MPOBHHUMAIBHOTO YUPEKACHUS
KYJIbTYpPbI, KOTOPBII:

1) cBHIIETENBCTBYET O PACHIMPEHUHU LIETIEBOM ayIMTOPUH;

2) roBOpHUT O (pOPMHUPOBAHUH Y HEE MPEICTABICHHUI O COBPEMEHHBIX LESIX
Y MHUCCHUM OpraHU3alui;

3) IEMOHCTPUPYET BO3HUKHOBEHHE MOTPEOHOCTEN B KOMMYHHUKAIUU C HEW;

4) rapaHTHpyeT, 4YTO Ba)XHO [IJsi IPOBHHIIMH, COXPAHEHHE CYOBEKTY
KOMMYHHKAIIMM COOCTBEHHOM WAEHTUYHOCTH, YHHUKAJIbHOCTH, OOECIEUeHHON
YHUKQJIBHOCTBIO TOTO KyJIBTYPHOT'O HACIIEINsI, KOTOPOE CO3/IAETCS, COXPAHAETCA U
nepeaeTcs KyJIbTYPHBIM YUPEKICHUEM.

[enbto wuccrnenoBanuss OyleM CUMTATh ONPEACIICHUE MPUOPUTETHOU
MUCCUHU MPOBUHUMAIBHBIX YUPEKIECHUN KYJIbTYphI, a TAKKE aHAJIU3 CIOXKUBIICHCS
IPaKTUKKM KOMMYHHUKALIMM C LEJIEBOM ayJUTOpPUEd B HHTEPHETE CaMapCKUX
YUpPEXKACHUN KyJIbTypbl JUlsl BblsBIeHHS 3¢ (dekTuBHbIX PR-uHCTpymMeHTOB ee
OpraHU3alnH.

IIpeanonaraem, 4To AJI YCHEIIHOTO BBINOJHEHUS MUCCUU YUPEXKICHUSAMHU
KyJbTYPBI IPY COBPEMEHHOM MMOHUMAHHUH KYJIBTYPbl HEOOXOAUMO:

—  0CO3HAaTh HEM30EKHOCTH BBIXOJIA B CETb;

- NPOAHATM3HPOBATH LEIEBYIO ayAUTOPHUIO U €€ TOTPEOHOCTH;

- HUCIOJNB30BaTh [JJIsl MPOABMKEHUS KOMIUIeKC PR-MHCTpyMeHTOB,
JTIOKa3aBIINX CBOIO Y()PEKTUBHOCTD.

MeToauka uccjaeI0BaHUA

Cornacno mpukazy Poccrata ot 29.09.2017 Ne 643 yupexneHUsIMU
KyJbTYpPBhl  SIBJSIFOTCSI  KMHOTEATPbl, TEaTPaJbHO-3PENMILHbBIE  IPEANPUSATHUSA,
KOHLIEPTHBIE TUIOLIAJKU, LHUPKH, (DUIAPMOHMM W KOHCEPBATOPHUH, KYJIbTYpPHBIE
LEHTPBI, ABOPIBI U JOMa KYJIbTYpbl, OMOIUOTEKH, MY3€H, apXHBBI, KyJIbTYpPHO-

AOCYTI'OBBIX LECHTPEI, IIapKHU, rOCYyAapCTBCHHLIC 3allOBEAHUKN, MIO3UK-XOJIJIBI U PAL
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apyrux mnpennpustaii. Ho MBI OCTaHOBMIMCH Ha aHAM3E JACATEIHHOCTH
caMapCKuX MY3€eB, TeaTPOB U OMOINOTEK.

B kadecTBe OCHOBHOTO METOJIa UCCJENOBAaHMS B JIAaHHOM CTaThe
UCIIONIB3YETCSl KAaueCTBEHHBIM HEHANpPaBJICHHBIM KOHTEHT-aHAIN3, HaOJIOICHHE,
aHaIM3  HUCIOJB3YEeMBIX KaHAJIOB M  CTpaTeruid  MpoJABMKEHHS.  bbuin
MPOAHANM3UPOBaHbl OdulMaIbHbie caiThl CaMapcKoro TeaTpa IOHOTO 3pUTENs
(https://samart.ru), Camapckoro axaJeMHYeCKOro TeaTpa oOmepsl u Oanera
(http://opera-samara.net/), Camapckoii 00JaCTHOW FOHOIIECKOW OHOIHOTCKH
(http://www.soub.ru/guestbook), Camapckoli MyHUIUNAIBHOW OUOIMOTEUHO-
unpopmarmonHoit  cucrembl  (https:/ www.smibs.ru/), Myzes  MouepHa
(https://samaramodern.ru/), = Camapckoli ~ ToCyAapCTBEHHOW  (hUIIapMOHHH
(https://filarm.ru/about/), akkayHTBI B COMAIBHBIX CETSX, MIPOBEACH MOHUTOPHUHT
ynomuHannii B CMU Ha mpeameT OHIANH-MEpPONPUSATHN B MEPUOJ NaHAEMUH
Covid-19 u mocne Hee. B TOM 4ymcie marepuajaMu HCCACIOBAHUS TTOCITYKUIN
MPOEKThl PErHoHajgbHOro 3Tana HanumoHaneHON mnpeMuH B 00NACTH Pa3BUTHS
oOmecTBeHHbIX cBs3e “CepeOpsiubiil JIyanuk™ 2020 rona.

ABTOpBI CTAaThbU TaKXKE MPOBENM OMNpoc kutenerd ropomga Camapsl Ha
npeaMeTr  UHPOPMUPOBAHHOCTH O  MPOEKTAX, peaJTu3yeMbIX  MECTHBIMU
YUPEKICHUSAMU KyJIbTyphl. B onpoce npunsiio yuactue 220 yenosek. CTpyKTypa
ornpoca BkjIo4asia 12 BOompocoB, OOJIBIIMHCTBO U3 KOTOPBIX OBLIM OTKPBITHIMHU.
Pecriongentam, momMuMo OCHOBHOro Bompoca: «O Kakux MEpONpHUATHIX
caMapCcKUX My3€eB, TeaTpoB U Oubirorek Bam nzBecTtHO?», — 3a71aBajIi BOIPOCHI O
NPEANOYUTAEMBIX KaHAJlaX KOMMYHHMKAalMM W OOIIEH 3auHTEPEeCOBAHHOCTH B
MOMOOHBIX MeponpusTHsaX. KiloueBbIM I8 HWCCIEOBaHUS ObUT  BOMIPOC,
KACAIOIIMIICA TOYEK KOHTAKTA C YUPEKICHUSIMU KYJIbTYpbl OHJAMH W oduaiin. B
KOHIIE OIpoca PECHOHJCHTaM MpPEIJIOXKWIN Ha3BaTh Hauboyiee M3BECTHBIE U
aKTUBHBIC B TU(PPOBOI cpesie caMapCKue yUIpexKACHUS KyIbTYPHI.

AHau3 MepBUYHBIX JOKYMEHTOB TIO3BOJIUT BBISBUTH OCHOBHBIE TCHICHITHH

U 1pobieMbl HUQPPOBBIX KOMMYHHMKAIMM TMPOBUHIMAIBHBIX  yUPEKICHUIM
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KyJnbTypbl. Ompoc moMoraer OneHUTh IPPEKTUBHOCTh ITUX KOMMYHHUKAIHHA CO
CTOPOHBI MOTPEOUTEIIS.

Pe3ybTaThl HCCJIE10BAHUA

[Ipu nmpoBeneHnyn uccieoBaHusI ObLIA yYTEHBI OCOOCHHOCTH COBPEMEHHON
curyauuu. Kak ormeuaer O. H. AcradneBa, ee cnenuduka 3aKkio4aeTcss B TOM,
4YTO «JAMHAMUKA COLMAJIBHBIX U KYJIbTYPHBIX H3MEHEHUH (DOPMHUPYET HOBBIN
MUpPOBON naHAmAapT, MNPOHU3AHHBI KOMMYHHUKALMAMHU, XapaKTEPU3YIOLIUICS
MOOUJIBHOCTBIO HACENICHUs, CBA3aHHOM, MPEXIE BCEro, € AaKTUBU3aLUEH
PBIHOYHBIX MEXaHU3MOB, BKIIIOUEHHOCTBIO JIIOJIEH B KYJbTYpPHBIE U COLIMAJIbHbBIE
npeoOpa3oBaHus, MOMCKaMU (OPM B3aUMOJECHCTBUS B YCIOBHUSX KYJIbTYpHOTO
MHOT000pa3usi, MEXaHU3MOB CIEP>KUBAHMSI SKOJIOTHYECKOro Kpuzuca. OCHOBHBIMU
HaIIpaBJICHUSMHU Pa3BUTHUS COBPEMEHHOTO IIO0AIM3aMOHHOrO ATana BBICTYMAOT
UHTEHCUPUKAIUS MEXKYJIbTYPHBIX KOMMYHUKAIHH, uHpopMaTH3aLus,
BUpPTyaJIM3alMsl W MEIUaTU3alMs Cpelbl, a OCHOBHBIMU XapaKTEPUCTHUKAMHU
CTaHOBSITCS HE TOJIBKO “‘CTaHAapTu3alus’ U “yHHU(PUKALMSI’, HO OJHOBPEMEHHO
“mHOTOOOpa3zne” W ““MHOKECTBEHHOCTH , BOKPYTI KOTOPBIX W €CTh CMBICT
pa3BopavyrBaTh HAYYHO-TEOPETUYECKHE M HAYyYHO-TIPAKTUYECKUE JIUCKYCCHH O
HACTOSIIEM (peajabHO CYIIECTBYIONMEM) U OyayiieM (MOTEHIIHAIBHO BO3MOXKHOM)
KylnbTypbl. OOHUM M3 UEHTPAJIBHBIX B ITOHUMAHUU CYIIHOCTH COBPEMEHHOMN
KyJbTYPbl CTAHOBUTCS HHPOPMALMOHHO-KOMMYHHKATUBHBIN (PAKTOP ¥ MOCTOSHHO
OOHOBJIAIOIASACA, B PE3yJIbTaTe MHTEHCUBHOTO OCBOCHHMS JIFOJIbMU HOBBIX CPEJCTB
CBSI3M U KOMMYHHUKAIIMOHHBIX TEXHOJIOTUM, COLIMOKYJIbTYpHAs cpefia — aJieKBaTHas
npoleccaMm “ymiioTHeHus” W ‘“‘cxxatusa’ mupa. He meHee 3Haummoil mpoOGiemon
BBICTYIIAET OTHOIICHHE K KyJIBTYPHOMY Pa3HOOOpa3HIO B YCIOBUAX INI0OATU3aLUU
KyJbTYpb» [Acmagwesa, 2011: 5].

2020-2021 rr. — Bpems nanaemun. OHa BBIHYAWIA TPUMEHSTH ITUGPOBBIC
KOMMYHUKALIMOHHBIE UHCTPYMEHTBHI ISl B3AUMOJEHCTBHUS C MOJIb30BATEISIMH J1aXKe
T€X, KTO CKENTHYECKHM OTHOCWICS K Tmpoueccy HUGPOBU3ALUA W OHJIAWH-

dbopMaTaM JESATENBHOCTH KYyJbTYpHBIX LIEHTPOB MPOBUHIMHU. Tem cambIM
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YBEJIUYMWIICA MPOLEHT MCIOJb30BaHUSI HOBBIX KaHAJIOB KOMMYHHUKAIMU W HOBBIX
TEXHOJIOTUN JIJIs1 HApallMBaHMs MaOJUIUTHOTO KalNUTaja.

[ToMmuMo  0OCOOEHHOCTEHl  COLMOKYJIBTYpPHOM CHUTyalldd B  IIEJIOM,
HEOOXOauMO  OBUIO  yd4ecTb, YTO I HCCIEAOBAHUSA  HCHIOIB3YHOTCS
KOMMYHUKATHBHBIE TMPAKTUKH MPOBUHIMAIBHBIX YUPEKIACHUN KyIbTypbl (B
YaCTHOCTHU — camapckuXx). [103ToMy MBI onpeieniuim, 4To ecTh “TIPOBUHIINA .

B XVIII-XIX Bekax «IpOBHHLMS» — CJIOBO W3 AIMHUHHCTPATUBHO-
TEPPUTOPUAIBHOTO JIEKCMKOHA, KOTOpOE O00pesio HapullaTeIbHOE 3HauyeHue. DTO
TEPPUTOPHUST HE MPOCTO JajneKas OT CTOJHMIBL, a TEPPUTOPHUS, OTIMYAIOLIASCA
MaJIOJIFOIHOCTBIO, HEBBICOKMM KYJIbTYPHBIM M MPOMBIIUICHHBIM HOTEHIHAJIOM.
[Toatomy Bur. Jlanb, paccyas 0 MIpOBUHIMAJE, OTMEYAET €r0 «HEAOPA3BUTOCTHY,
TOBOPHT O HEM KakK KHTele «3axonycThs» [Hanv, 1998: 472]. Ectb emie oaHO
OIpE/IETICHUE — «TIIyOHHKa.

DKOHOMHYECKOE pa3BUTHE CTpaHbl B XX CTOJETUU U3MEHWIIO IOJIOKECHUE
JeJ, HO B CO3HaHUU JIIOACH COXpAaHWINCh TpaauluH, (HOpPMUPYIOLIUE
IIPEACTABICHHE O NPOBUHIMM, MPOBHUHLHANIE, NPOBHHIMAIBHOM. MX spko
xapaktepu3ytoT o0passl ['oromns, CanteixkoBa-Ilenpuna, I'opbkoro, Comory0a,
3amsatuHa U Apyrux. llpuyem 3Tu 00pa3bl HE TOJNBKO OTPAKEHUE MOHUMAHUS
aBTOPAMM MPOIUIBIX BEKOB ITPOBUHIIMH, OHU B JINTEPATYPOLICHTPUYHOMN KYJIBTYpE
— CHUMYJSIKpbI, aKTHUBHO (OPMHPYIOLIME KapTHHY MHpPAa COBPEMEHHHKOB. A
NOCKOJIBKY WX  cO3JaTeNd  ObUTM  CKJIOHHBI  BCKPBIBATh  MPOTHBOPEYUS
JNENUCTBUTENLHOCTH, MOATHYECKAasi CTOPOHA MHU3HM TIIyOMHKH, 0C000€ Bpems
MPOBUHIIMM, OCOOBIM CTHJIb >KM3HU, BO3MOXKHOCTH Y3KOTO Kpyra «CBOUX», B
KOTOPBIM IMONAAAat0T HE TOJBKO POJCTBEHHHMKH, €AMHOMBILUIEHHHKH, HO IPOCTO
cocelrd JIMTEpAaTOpPOB YacTO oOcTaBajdach B cropoHe. OTtcioma W Jaeranu
IPOBUHIMAIBHOTO MMPOCTPAHCTBA: «HEOO TaM OJIeTHOE U MYTHOE, TOYHO 3aI0TEJIO0,
COJIHIIE — TYCKJIO, BEUEpPHHE 30pHU — 3JI0Bele OarpsiHbl, a JlyHa — Ha Bocxojne —
BEJIMKAa M KpacHa, Kak chipoe Msico» [/ opwvxuii, 2020: 10]. Otcroga u 10 cux mop
CYILLECTBYIOILIEE HETaTUBHOE OTHOIIEHHE K MPOBUHLMHM M IPOBUHIUAIBHOMY,

O0COOEHHO TOT/1a, KOT/Ia pe4b UET O chepe NepeaOBhIX TEXHOJIOTHH.
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Ho, 6e3ycnoBHO, TPOBUHINS — YHUKAJIBHOE MPOCTPAHCTBO, 00JIamaromiee
CBOMMU CHJIBHBIMHU U CIa0bIMU cTOpoHaMu. Hemgapom, maxe y pyccKoro caTUpHKa
XIX Beka ecTtb Takoe yTBepxkiacHue: «B omHOM M3 nmanekux yrioB Poccuu ecthb
TOpoJl, KOTOPBIA Kak-TO OCOOEHHO TOBOPUT MoeMy cepaiy. He To 4toObl oH
OTJIMYAJICS BEJIMKOJICMIHBIMU 3JaHUSIMHA, HET B HEM CaJ0B CEMUPaMUJHBIX, HU
OJIHOTO JIAJKE TPEXITAKHOIO JIOMa HE BCTPETUTE BbI B JJIMHHOM DSy YJHI, Ja U
YJIMIBI-TO BCE HEMOIILIEHBIC; HO €CTh YTO-TO MUPHOE, MaTprapXajibHOE BO BCEU €ro
(hU3MOHOMUH, YTO-TO YCIIOKaWBaroIlee YNy B THUIIMHE, KOTOpas IapCTBYeT Ha
CTOTHaX ero. Bbe3xas B 3TOT TOpoji, BbI Kak OyJITO YyBCTBYETE, UTO Kapbepa Bailia
3/1€Ch KOHUYMJIACh, YTO Bbl HUYETO YK€ HE MOXKETe TpeOOBaTh OT >KU3HU, YTO BaM
OCTaeTCs TOJIbKO WUTh B IPOIUIOM M TEPEBAPUBATH Ballld BOCIOMHUHAHU)
[ Canmuikos-11]eopun, 1968: 49].

B utore B ncciieioBaHUSIX PYCCKOM MPOBUHIIMM MOSIBUIOCH YTBEPKICHHUE:
«KynpTypHas cpega MNPOBUHIMAIBHOTO Tropoja sIBWJIach CBOErO0  poja
COCPEIOTOYCHUEM MECTHBIX HAIIMOHAIBHBIX M PErHOHAIBHBIX YEepT ObITa U
JKU3HEHHOT'O YKJIaJa, TMOMOTAIOIIUX COCTaBUTh OOOOIICHHOE MPEICTABICHUE O
pycckoit Hatmy [Kacamxuna, 2012: 7].

A TOoTOMy MHCCHUSl YUYPSXKICHUN  KYJIbTYpbl, HaxXOJAIIUXCS B
MPOBHUHIMAIBHBIX TOpOAaX, JOJDKHA COCTOSATH B IMEPBYIO OdYepe/lb B TOM, YTOOBI
CO3/1aBaTh YCJOBHUSl JJIi OCO3HAHUSI COOCTBEHHOM WIECHTUYHOCTH, a TaKXKe
«MapKUPOBaHMS Ce0sI U OKPYKCHHSI CaMOOBITHBIMU IIEHHOCTHO-CHMBOJMYECKUMU
dbopmamu». Ho npu 5TOM HY»KHO Y4YHUTBIBaTh, YTO CaMOUJCHTU(UKAIUSI — ITO HE
MyTh K CYXEHUIO MHUpa MPOBUHIUAIBHOTO JKHUTENs, a, HA000POT, YCIOBHE €ro
BBIXOJa B TJOOQJIBHBIM MHpP, OTKPBIBAIOIIMICS IIOCPEACTBOM HHTEPHET-
KOMMYHUKAIIUH.

O TOoM, HACKOJILKO OCO3HaHa 3Ta MUCCHS, C HAIllEH TOYKH 3PEHUS, TOBOPSAT
UCIIOJIb3yeMbIC YUPEKICHUSIMH KaHajdbl KOMMYHHKAIMM B IU(POBOM cpere,
peanuzyemMble KOMMYHHUKAIIMOHHBIE MPOEKTHI, a TAaKXKE€ UTOTH COIMOJIOTHYECKHUX
MHTEPBBIO C PYKOBOAMUTENSIMU KYJIBTYPHBIX YUPEKIECHUW W PYKOBOAUTEISIMU

ACTIapTaMCHTOB I10 CBA3IM C O6HIGCTB€HHOCTBIO B HUX H OIIPOCHI.
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Onpoc cpenu xuteneit Camapbl Ha TpeaMeT HUHGOPMUPOBAHHOCTH O
IIPOEKTaX, PEaTU3yeMbIX MECTHBIMU YUPEKIECHUSIMH KYJIBTYPbI, IPOILIX 1O KOHIA
220 4enoBek, 4To cocTaBisieT 98% OT yucia OonpoueHHbIX. Pe3ynpTarsl onpoca
MOKa3aJId, YTO OOJIbIIAS YaCTh PECIIOHAEHTOB SIBJISIETCS KEHIIIMHAMU B BO3PACTE OT
18 1o 69 ner.

CornacHo pesyapTaTaM ompoca, okojgo 50% pecrnoHJEHTOB MOCEIIaloT
yapexAeHUsT KyJIbTyphl Oojiee ABYyX pa3 B Tof, 32% OTBETWIH, YTO B IIEJIOM
MOCEIIAI0T YUPEXKACHUS KYIbTYPhI, HO 3aTPYIHSIOTCS OTBETUTh, Kak 4acto, 18%
OINPOIIEHHBIX COBCEM HE MOCELIAIOT KYJIbTYPHBIE YUPEXKICHHUS.

Ha Bompoc «M3BectHo nmu Bam, 4T0 BO BpeMs CaMOM3OJSLIMM B MapTe-
anpenie 2020 roma OBUIO OPraHU30BAHO MHOXECTBO OHJIAWH-MEPONPUSITHI?Y
OTBETWJIM YTBEPIAWUTENBbHO mouTh 75% omnpomeHHbIX. B kadecTBe OCHOBHOTO
KaHalla “HHOPMHUPOBAaHUS OOJIBIIMHCTBO HA3BAJIO COLIUANBHBIE CETHU. YYaCTHUKHU
orpoca OTMEYAJIM, YTO YaCTO Y3HAOT O MEPONPUATHIX M HHTEPECHBIX
KYJbTYPHBIX TPOEKTaX OT 3HAKOMBbIX.

IIpumeuaTenbHO, 4YTO TOJBKO 4% ONPOLIEHHBIX CYMEJIHM Ha3BaTh
MEpOMPUSTUS U TIPOCKTHI, OPTaHU3yEMbI€ MECTHBIMH YUPEKICHUSIMH KYIbTYpbl. A
96% uMeroT mpeacTaBIeHUE TOJIBKO 00 OCHOBHBIX HAIPABJICHHSX JESTEIBHOCTH.
Haubonee vacto 3By4yasid OTBET, YTO «B Te€aTpax CTaBSAT CHEKTaKIU, B MYy3€sX
MPOXOJST BBICTABKH, a OMOJMOTEKH OPraHU3OBBIBAIOT BCTPEUU C YUTATEIISIMU.
bonpmias 4acTe pPECHOHAEHTOB HE CyMeia Ha3BaTb HU OJHOTO KOHKPETHOIO
peanuzoBaHHoro npoekra. Hemnorue nazBanmu «Houb My3eeB», «3ByK U KHUHO»
(mpoext My3ed MoJepHa, B KOTOPOM OHHM TIOKa3blBaIOT HEMOE KHHO B
CONPOBOXICHUH KUBOW MY3bIKH), TOBOPUJIM O BO3MOKHOCTH YUTATh 3JIEKTPOHHbBIE
KHHTH, UMESI YNTATCIILCKUI OMIICT 110001 OMOIMOTEKH.

OCHOBHBIMM TOYKAaMHU KOHTaKTa C KyJIbTypHbIMHU yupexaeHusmu 80%
Ha3Balld Hapy>XKHYIO0 PEKJIaMy U COLHUAJIbHBbIE CETH. B 4Yucie mpeanouynTaemMbixX
KaHaioB cBsa3u  10% oTmetmnu TteneBuneHue, 60% uHTEpHET (BKIIOYas
opunManbHBIA CaT W aKKayHTbl B COLMAJBHBIX CETIX). TakkKe CTOUT

MNOAYCPKHYTL, UTO PECIIOHACHTBI B BO3pacTC 18—40 netr B KauyecTBE HEraTUBHBIX
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(GakTOpOB TpH OpPraHM3aIliy KyJbTYPHOTO JOCYTa Ha3BalH 3aKPHITHE B MEPUOJ
MaHJIEeMUU PETMOHAIIBHOTO HWHTEpHET-u3fnaHus «bonbinas aepeBHs» (U3IaHUE
©KEHEIENbHO MYyOIMKOBaJIO MOAOOPKY KYJbTYPHBIX MEpPONPUATHH, OCBellaia
BBICTAaBKM U NEepPOPMAaHChl) W OTCYTCTBHE €r0 aHajloroB B PETrHOHAJIbLHOM
uHpopMaImoHHoM ToJie. B uucie 6apbepoB Takxke ObUIM Ha3BaHbI HEMHTEPECHBIN
dbopmar nogaun UHGOPMAIIMK U OTCYTCTBUE UHTEPHET-PEKIAMBI.

Jlsst Toro 94To0Bl YOeauTCsl B OOBEKTUBHOCTH OIICHOK PECIIOHIACHTOB, MBI
MPUMEHWIN METOJUKUA HAOMIOJEHUS U KaYECTBEHHOT'O KOHTEHT-aHaJIn3a.

CailTel pacCMaTpUBAEMBIX B CTaThe PETHOHAJIBHBIX YUPEKICHUN KyIbTYpPbI
B OOJBIIMHCTBE CIIy4aeB HMEIOT «HEAPYXKETIOOHBIN» JU3aiiH: MeperpyKeHbl
opurmanbHO HH(OpPMAIMEH, CIOXKHBI B OpPUEHTAIlMU, AW3alH HE OTBEYaeT
COBPEMEHHBIM TEHACHIMAM. Y JBYX YUYpPEKICHHU KynbTypbl —CaMApra u
Camapckoii 00JIaCTHOM FOHOIIIECKOH OMOJMOTEKHM — HET aJalTHPOBAHHOM s
MOOWJIBHBIX ~ yCTPOMCTB  BepcHM  caliTa. OTO  CYIIECTBEHHO  CHHIKAET
KOMMYHHUKAIIMOHHBIA MOTEHUHAJI W OTCEKAET 4YacThb ayJIuTOpPUH, KOTOpasd
IJTAHUPYET CBOM JOCYT C moMolbio cmapTdonos, a He [IK. CchuTku Ha aKKayHTHI
B COLIMAIBHBIX CETSIX HEB3PAUHBI U JIETKO TEPSIOTCS B MH(OOPMALIMOHHOM MOJIE.
Croutr OTMETUTHh CpEAHUN YpPOBEHb ONTHUMHU3AIUU CANUTOB PETHOHAIBHBIX
YUPEKICHUN KyJIbTYyphbl: CPEAHSA CKOPOCTh 3arpy3Kd CTpaHHUI COCTaBisieT 2,5
CEeKyHJbl C MEPCOHANBHOr0 KoMIbioTepa U 10 ceKyHa ¢ MOOWJIBHBIX YCTPOMCTB.
OTO CHWXAeT yJ00CTBO HMCIIOJIb30BAHUS CAWTOB W CO3JaCT KOMMYHHKAIIUOHHBIC
Oapbepbl MEXKY ayIUTOPUEH U YUPEIKICHUSIMU KYJIbTYPHI.

AKKayHTBl B COLIMAJIBHBIX CETSIX €CTh y BCEX paccMaTpUBAECMBIX
PETUOHAJIBHBIX YUPEKICHUNW KYJIbTYpbl. BaXHO OTMETHUTH, 4YTO IIPU CpPEAHEM
KOJIMYECTBE TMOJNMUCYUKOB B HECKOJBKO THICSY YEJIOBEK AKTUBHOCTH OCTAETCA
HU3KOU. [IpudnHON 3TOTO MOXKET OBITh OTCYTCTBHE KOHTEHT-CTPATETUU U TUAJTIOTA
c ayautopuei. Pazgenst «Bompoc-otBer» u  «OOpaTHas CBsI3b» €CTh Y
OOJIBIIMHCTBA YUPEKIESHUM KYJIbTYPhI, HO 3a4aCTyH0 OHU OCTaroTCsi (opMaabHbIM
WHCTPYMEHTOM: OTBETHI JAIOTCS C 3aJ€PKKOM MO0 He JaroTcs BoBce. OTCyTCTBUE

B IITaTre PR-CHCHI/IaHI/ICTOB CO34aCT CUTyaluIO, B KOTOpOﬁ BECTH JUaJIor C
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ayIUTOpUE HEKOMY. DTO poXkaaeT mpobiieMy OOMaHYyThIX KOMMYHHKAIIMOHHBIX
OKUJAHUH CO CTOPOHBI MNPOBUHLUAIBHBIX YUYPEKIECHUH KyJIbTYpbl B CHITY
OTrPaHUYEHHOCTHU PECYPCOB (U YEIOBEUECKUX, U (PUHAHCOBBIX).

Croutr oOTMETUTH, 4YTO OOJbIlIas YacTh KOHTEHTA, TPAHCIUPYEMOTO
IPOBUHLHUAIBHBIMU  YUPEXKJIECHUSAMU  KYJIbTYpbl, HMEET HH()OPMAIIMOHHBIN
xapakrep. [lonbp3oBarensM cooO11al0T HOBOCTH, U3MEHEHUS B pENepTyape, aHOHCHI
U OTYETHl O MPOBEAEHHBIX MEPONPUATUAX. Bo BceX yudpexIeHHSIX KyJIbTYphbI
HOBOCTHBIE JIEHTHI CATOB U COLMAIbHBIX CETEH OOHOBIIAIOTCS PETYIISPHO, HE PEkKE
3-4 pa3 B HeAem0, HO aKTUBHOCTH IOAMHCYMKOB OCTaeTCs HU3KOW. KOHTEHT
nyOnupyercs BO BCE aKKayHThl B COLMAIBHBIX CETAX, U (opmaT Mmojauyv He
MEHSETCS HU OT KaHAJIa, HA OT COLMAIbHOU ceTH. MBI IPAKTUYECKU HE BCTPEYAIN
coolOmieHust pyrux ¢GpopmaroB (0OydaromIMX, UIPOBbIX). Takke UTHOPUPYIOTCS
COBpEMEHHbIE BH3yaJbHbIE KaHalbl KOMMYHUKAallMM: KaHaiabl Ha YouTube
OOHOBJIAIIOTCSI HEPETyJSIpHO, KOHTEHT CBOJUTCS K AaHOHCAM WJIM 3alHcsM
MEpOTPUATHIA; HH OJJHO YUpPEKJIeHUE KyIbTyphl He ucnoib3yeT TikTok B kauecTBe
KaHaJIa KOMMYHUKAIMU C MOJIOJION ayJIUTOPHEN.

BaxxHo oTMeTHTb, 4YTO OOJIBIIMHCTBO MEPONPUATUNA A0 CHUX TMOp
OPOABUTAETCS B «PYYHOM PEXKHUME»: OpPraHU3aTOpPbl COOOIIECTB BPYUHYIO
NPUTJAlIaloT I0Jb30BaTENE W MPOCAT OPraHru3oBaTh SBKY C ITOMOILIBIO
HaJaXEHHBIX CBSI3€W C YHUBEpCUTETaMH, IIKoJaMu U T.1. [logoOHbIE criocoOBI
BBI3BIBAIOT OTTOPKEHUE y ayAUTOPUH M BOCIHPUHUMAIOTCS Kak cnam. OauH u3
YYaCTHHKOB ONPOCa OTMETUJI, YTO €r0 OYEHb Pa3Apa)kaeT, KOrjaa 3a JIEHb MOXKET
OpUTH OoJiee MATH MPUTIIAIIEHUNA HAa MEPONPUATHS OT 3HAKOMBIX COTPY/IHHUKOB
YUPEKICHUN KYJIbTYPBI.

B  nepuon  camoumzonsuumu  UM@pPOBbIE  KOMMYHHUKAIMM  CTajH
EIMHCTBEHHBIM CITIOCOOOM CBsi3M ¢ ayautopueil. B mapre—anpene 2020 roga Obu10
OpPraHM30BaHO ¥ MPOBEJCHO MHOXECTBO OHJaWH-meponpustuii [Ocmasatimecs
ooma, 2020]. OHM TPUBICKIN HOBYI ayJUTOPHIO, MCKABIIYIO HOBBIC (HOPMBI
nocyra. Tak, Camapckuil akaJeMU4eCKHil TeaTp onepsl U Oanera OTYUTAICS, YTO

3a JBa Mecsla JUCTAHIIMOHHOW palOOThl 3alUCH CIHEKTakjied W KOHIEPTOB
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nocMoTpenu 85 Teicsd 3purenei [Poaee 85 muicsau uenosex, 2021]. Ho
MOKa3aTEeIbHBIM SBIISIETCS TO, YTO TIOCTIE OKOHYAHUSI CAMOM3OJISIIUN OOJIBIIMHCTBO
YUpPEXKIACHUN CBEPHYJO AaKTUBHYIO OHJIANH-IESITENIbHOCTh W BEPHYJIOCh K
TPaJUIIMOHHBIM CIOcO0aM BEJICHHSI KOMMYHUKAIUH.

W eme ouH BaXKHBIA MOMEHT: HECMOTPSI Ha TO YTO O(pUIIMAIIbHBIE CAaUThI U
cooOIIecTBa B COLMAIBHBIX CETAX HAXOAATCS B TJI00aJTbHOM HMHTEPHET-
MPOCTPAHCTBE, OPraHU3allMK HE 10 KOHIIA OCO3HAIOT OMHCHIBAEMYIO HAaMH BHIIIIE
Muccuo. Mysen, Tearpbl U OMOJIMOTEKH, BKIIIOYASCh B TJIOOATBHBIE KYJIbTYpPHbIE
npoekThl (“Houb My3eeB”, HampuMmep), HE CTPEMATCS J1aTh MOJIb30BATEIO OIbIT,
CHIOCOOCTBYIOIINI CaMOUJCHTH(PHUKAIIMN YETIOBEKa B MPOCTPAHCTBE TOPOAA M €T0
KyJIbTYpHON >KHM3HM, a B TIOTOHE 3a KOJMYECTBOM YYaCTHHUKOB TEPSIOT
COOCTBEHHYIO YHUKAJIbHOCTb.

[IpoBeneHHbI aHANINW3 TMO3BOJMJ CHAENaTh CIEAYIOLIUE BBIBOABI O
U(QPOBBIX KOMMYHUKAIUSIX MPOBUHIIMATIBHBIX YUPEKIACHUN KYJIbTYPBHI:

1) OOJIBIIMHCTBO YUPEKIACHUIN KYJIbTYPBI UCHOJIB3YET aIMUHUCTPATHBHBIHN
pecypc, KOHTakThl ¢ peruoHadbHbiMu CMM, a mpucyrctBue B MecTax
KOHIICHTPAIUH IIeJIEBOI ayAUTOPUH OCTaeTCs (HOPMATBLHBIM;

2) yUpeKACHUS KYIbTyphl Cl1a00 HHOPMHUPOBaHBI 00 HHTEpEcax IEICBbIX
aynutopuii. CneaoBaTelbHO, OHU PEATU3YIOT KOMMYHHMKAIUMIO IIa0JIOHHBIMH
criocobaMu, UCTIOJB3YsI HeaKTyalbHbIE ()OpPMATHI,

3) KOMMYHHUKAllMOHHBIE  CTpaTerMd  CBOASTCS K  TPOCTOMY
WHGOPMHUPOBAHUIO, a IS JOCTyNa K MOTCHIIMAIbHO WHTEPEeCcHOW WH(pOpMaIluu
MI0JIb30BATEI0 HEOOXOAUMO COBEPIIATh JCHCTBHSI, K KOTOPBIM OH HE TOTOB;

4) uapopManus IyOJIHUPyeTCs BO BCEX COIMAIBHBIX CETSX 0e3 ydeTa
cnenuuKN ayIuTOpUN;

5) HECMOTpsI Ha TECHBIE CBA3H, CJIa00 Pa3BUT KOOPEHIUHT;

6) HeT maxke MUHMMAJIbHBIX OIOJKETOB HAa TPOJBMIKEHUE OHJIAWH, 9acTO
OTCYTCTBYET JIOJDKHOCTh CIIEIIUATICTA TIO TTPOABUKCHHIO.

Ho ectb u mo3utuBHBIA oOmbIT. VIMEHHO Ha HEro W CTOMT OOpaTUTh

BHUMaHHe. YacThb caMapCKux YUYpEXKACHHH KyJIbTypbl aKTUBHO HCIOJb3YyET
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BO3MOXKHOCTH TU(PPOBOI cpeapl miii COOCTBEHHOTO TMPOJBIKEHUA. My3sei
MozepHa B 2021 roay aHOHCHpOBAJ IOAKACTBI, B KOTOPBIX B JHAJOre C
NOCETUTENIIMH ~ OyAyT  OOCYXXJIaTbCsl  BONPOCHI  KYJBTYpPhI,  TOPOACKOTO
MIPOCTPAHCTBA M NEATEILHOCTH. Y My3es Takke ecTh YouTube-kaHayl, KOHTEHT
KOTOPOTO OCBEIIAET HE TOJBKO TEKYIIME MEPONPHUATHS U BBICTABKH, HO U
BBITIOJIHAET POCBETUTENBCKYIO (pyHKIMIO. Tak, nokymMeHTanbHbi punbeM «bpems
MopepHa» Ha MOMEHT HanucaHusi cratby mocMorpenu 1300 yenoBexk.

XopouuM MPUMEPOM  HCHOJIb30BaHUS IUGPOBBIX TEXHOJOTUH ISl
IPOJBHKEHUS sIBIsieTCS TPoeKT CaMapckoi 00JIaCTHON YHUBEPCAIbHOW Hay4HOU
oubmmoreku «Exath u unutathy [Camapckas obracmuas YHUBEPCANbHAS HAYUHAS
oubnuomexa, 2021], OpraHu3oBaHHBIM Tpu TOAJEpPKKe MuHUCTEpCTBA
TpaHCHopTa M aBTOMOOWIBHBIX Jopor Camapckoil oOnactu. CyTh mNpoekTa
3aKioyangach B pa3MEIIEHHH B O00IIeCTBEHHOM TpaHcmopre QR-komoB co
CCBUIKAMH Ha 3JICKTPOHHYIO KHWKHYIO TOJIKY, C KOTOPOW MOJIb30BATEIU MOTYT
CKayaTh OECIUIaTHO OAHY WJIM HECKOJIbKO KHMT U3 pa3zesioB «Pycckas Kilaccukay,
«3apyOexHas kinaccukay, «Camapckas muteparypa». Ha Tekymuii MOMEHT MPOEKT
npeiaraer 192 kauru. [lo cioBaM cOTpyaHUKOB OMOJHMOTEKH, IMOCIE 3ammycKa
MPOEKTAa MOCENIAeMOCTh caiiTa yBenuumuiach Ha 46%, KHUTH ObUIM CKayaHbI OoJiee
JIBYX TBHICSY pa3, a Takxke Obuio omyosukoBaHo 16 crateit B CMU u momydeHo
0onee 50 ynmoMuHaHU B MHTEPHET-ITPOCTPAHCTBE.

BaxxHO, 4YTO CylIEeCTBYeT TEHIEHLHS COBMECTHOIO IPOJBHKECHUS
yUpexkIeHU KynbTypbl B MHTepHere. OHa BO3HHMKAaeT BCIEN 3a TEHACHUUEU
COBMECTHOM  OpraHu3aluu  JIeSITeIbHOCTH  YUYPEXKICHUW  KYJIbTYpbl, O
3¢ (HEKTUBHOCTH KOTOPOM CTajld TOBOPHUTH JOCTAaTOYHO JaBHO. Kak Joka3biBaer
C. . Yepemucuna, «COBMECTHOE MPOJIBUKEHUE CITIOCOOHO OoKa3aThb
MOJIOKUTEIIPHOE BIIMSHUE HA HHCTUTYTHI KYJIBTYPBI U BCIO C(Pepy IETMKOM, B BHITY
YEero BUJIUTCS PAIMOHAIBHBIM CTPEMUTHLCS K TOMY, YTOOBI BBI3BATh JUCKYCCHIO H
MOJIHATH OOOKOJHO Ba)KHBIC TeMbI JUIs oOcyxaeHus» [Yepemucuna, 2019: 430].
HccnenoBaTtens TakkKe 3aMeyaeT, «OJOOpPEHHE TpPEThed CTOPOHOM MOKET

IOBBICUTH JOBEPHEC K COO6IHCHI/IIO, yeM eclii OBl OHO HCXO0OUJIO OT
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COOTBETCTBYIOILIE OpraHU3alMM, KAaK 3TO MMEET MECTO B cilydae OAOOpEHHs
Opyrumu notpedurensmm» [ Tam sce].

SApKuM IpUMEpPOM COBMECTHOTO MPOJIBHKEHUS MOKHO Ha3BaTh CaMapCKHiA
npoekT «['opsunii xapakrep be3pimsinku» [I opsauuti xapakmep bezvimanku, 2021],
peaInu30BaHHbI KOJUIEKTUBOM HH(MOpManmoHHoro mnoptaita «BomnraHeroc.ruy
COBMECTHO ¢  OuOnMOTEeKaMHu, apXuBaMH,  KYJbTYpHBIMU  JESTEISMHU,
IPOMBIIUICHHBIMUA TNpeAnpUsITHsIMUA U T.O4. Lleapto mpoekra ObUIO pacckas3aTh
IIKOJbHUKAM O JKW3HU Topoaa BO BpeMs Benmkoih OTeuecTBEHHON BOWHBI U
co3gaTb BO3MOXXHOCTb JUIsl HMHTEpakKTHUBHOTO oOmeHus. Ilpoekt «Il opsumit
xapaktep be3bIMsHKHW» — 9TO calT, couepxamuid Ha cBoed matdopme 50
BUeOponKOB, 100 crTpaHun opuruHambHOro Tekcta, 400 TemMaTthueckux u
apXUBHBIX N300pakeHUi. COBOKYIHBIA OXBaT MPOEKTa B COLMAIBHBIX CETIX
cocrapisieT Oosiee 80 ThICSY IPOCMOTPOB.

TeXHOIOTrMI0 COBMECTHOIO IPOJBHMKEHHSI HCIHOJB3YIOT M CaMapCKHe
oubnuorexku. WX calT oOKa3bIBaeTCsi CaMblM HWHTEPECHBIM: C KOHTEHTOM,
paboTaromMM C pa3HbIMU LIEJIEBBIMU AYAUTOPHUSIMH, BBIXOJSIIMM HE TOJBKO Ha
caMapCKux MoTpeduTesneid, HO W AaKTUBHO BOBJIEKAIOUIMM B CBOM Kpyr
MOJIb30BaTENIeH ¢ OoJbINel reosiokarueit, Hexxenu ropoa Camapa. IHPeKTHBHOCTD
UX KOMMYHHUKalMu oOecredyrBaeTcs aKTHBHBIM HCIOJIb30BAHHUE DPECYPCOB BCEX
OMOMMOTEK, NEeATEIbHOCTh KOTOPbIM HE paBHO3HAyHa. Ho wuMeHHO paboras
COBMECTHO, YUPEKIAECHUS NPU CBOEM IPOJBMKEHHUM KOMIIEHCUPYIOT HEAOCTAaTKH
JIpYT Jpyra ¥ B TO K€ BpEeMs MOAYEPKUBAIOT YHUKAJIBHOCTh KaXJI0T0 YYaCTHUKA
KOMMYHUKAIIMH.

[IpaBna, He UCHOJB3YIOTCS BO3MOXKHOCTH COBMECTHOTO OOCYXIIEHUS
npoOJeM U BOBJICUEHHUS B IMAJIOT 1LIEJIEBOM ayJUTOPUU OPTaHMU3aLUN, MOCKOJIbKY
HE OpraHM30BaHa KOHKPETHAs IUIOLIAAKa A1 TaKOro Auaiora. B To Bpems kak ais
peaiv3allid MHUCCUU OHOJIMOTEK HMMEHHO KakK YUpeXJCHUU KyJIbTyphl B €€
HIMPOKOM NMMOHMMAaHUU 3TO BaKHO. HegapoMm Bo BceM Mupe yx e JaBHO COBMECTHAs
JEeATEIbHOCTb, KaK MPHUHATO 3TO YTBEP)KIATh HA NPHUMEpPE MPAKTUKU 3aMaJHbIX

KOJU1a0O0palMii, — 3TO MyTh K O0JIE€ TECHBIM KOHTAKTAM C II€JIEBOM ayAUTOPHUEH.
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[Ipu 5TOM OUEBHUIHBIM IUTFOCOM JAESITEIFHOCTUA CaMapCKuX OuOInoTeKape
SBIISICTCS. CO3JAaHHBIM a7 oOMeHa Npo(eCcCHOHATBHBIM ONBITOM (GOpyM, Ha
KOTOPBIA MOTYT 3arJIiHyTh U MPEACTABUTEIN JPYTUX LIEJIEBBIX ayAUTOPUA, YTOOBI
yOenuThcsi B MpodeCCHOHATBHON KOMIIETEHTHOCTH IMPEICTABUTENCH KYJIbTYpPHBIX
OpraHu3alyii, UX COBPEMEHHOCTHM M OTKPBITOCTH. B wyacTHOcTH, Ha (opyme
00CYKIar0TCsl U BOIPOCHI UCII0JIb30BAHUS LU(PPOBOM cpenibl B MPO(ecCHnoHATbHOM
cdepe, IPOUCXOANT U 00yUEHUE HOBBIM ITU(PPOBBIM TEXHOJIOTHUSIM.

BriBoabI

[Tanpemuss COVID-19 cymecTBeHHO M3MEHNIIA HE TOJBKO ITOBCEIHEBHYIO
YKU3Hb JIOJEH, HO U CIIOCOOBI OpraHu3alii U MPOBEAEHUS 10CYra. DTO BBIHYIUIO
OOJBIIMHCTBO YUYPEKIACHUN KyJIbTYphl MEPECMOTPETh CTPATErMM NMPUCYTCTBUS B
uuppoBoil cpene. Myseu, Teatpbl, OMOTUOTEKN U APYTHE YUPEKACHUS KYJIbTYpPhI
CTaJIM OCO3HABATh, YTO UX ayJUTOPHUS IPOBOAUT OOJIBIIYIO YacTh KU3HU OHJIAlH, a
caMH OHH CYIIECTBYIOT B INI0OAJILHOM KYJIbTYPHOM IIPOCTPAHCTBE.

[IpoBeneHHoe WCClENOBaHWE TMOJATBEPAWIO THUIIOTE3y aBTOPOB O
HEOOXOJMMOCTH HCIOJIb30BaHUsA KoMmiuiekca PR-MHCTpyMeHTOB B peanuszanuu
HU(POBBIX KOMMYHHUKAI[MOHHBIX CTPATErMil MPOBUHIMAIBHBIMU YUPEKIACHUSIMU
KyJbTYpbl. J{71s1 TOro yTOOBI MOBBICUTH 3(PPEKTUBHOCTH TAKOH KOMMYHHUKAIUH, MbI
PEKOMEHYEM CIIEYIOLIEE:

- co3JaHue 00beAUHSIONIET0 HHPOPMAITMOHHOTO caiTa/miaaTdopMbl, HO
He B ¢opmare crucka mepornpustuii. [logoOnas mnatdopma MODKHA CIYKUTh
0003HAYEHHOU B CTaThe MUCCUU KYJIBTYPHBIX YUPEXKIACHUN U 0ObEIUHATD JIIOJIEH;

- UCIOJIb30BaHWE B  TMPOJIBJKEHHMM  HWHCTPYMEHTOB  HMHTEpPHET-
MapKETHHTa, B TOM YHUCJE KOHTEKCTHOM M TapreTUPOBAHHOM PEKJIaMbl, a TaKkKe
KOHCBIOMEPUCTCKOM  XYJIO)KECTBEHHOM KPUTUKHM, HAIIOMUHAIOLIEH peKiamy,
UH(OOPMUPYIOIIYIO TOTpeOuTeNs U GOPMUPYIOIIYIO CIIPOC;

-  aKTUBHOE HCII0JIb30BaHUE colManbHbIl ceTeil Facebook u Instragram;

- 3aMyCcK JIONOJIHUTEIbHBIX OHJIAWH-TIPOEKTOB C LIENbI0 MPUBICYEHUS

HOBBIX IIOCETUTEJICH U MOAJACPKKN KOHTAKTA C YKC UMCIOIINMUCA.
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Mocksa, Poccus

NHAYCTPUS HOBBIX ME/IUA
B DKOCUCTEMAX HOBOW PEAJILHOCTHU

Annomayus. B cratbe Ha OCHOBE HOBEWMILIHX POCCHICKUX M 3apyOE’KHBIX
ucrounukoB mnepuoaa 2020-2021 romoB  paccMaTpHUBAIOTCS — KIIFOUEBBIC
MPEUMYIIECTBA HOBBIX MeEIHa MO CPaBHEHUIO C TpaauuuoHHeiMu CMMU, wux
BJIMSIHUE HA KYPHAJIMCTHKY, CBS3M C OOILECTBEHHOCTBIO U PEKJIaMy, MTPUBOASTCS
OCHOBHBIE (PAKTOpPHI, OOCCIEUMBIINE MMEPEXO]] HOBBIX MEJMa Ha JIHJIUPYIOIIHNE
MO3UIMU B WH(OOPMALIMOHHOM TMPOCTPAHCTBE B MEPHUOJ], MAHAEMUM U HOBOHU
peanbHOCTU. ABTOp TOAPOOHO  HCcienyeT crnenupuky  QGopMHUPOBAHUSA
APXUTEKTYpbl HWHIYCTPUM HOBBIX MEJUa, BBISABISAET OCHOBHBIE TNPUYUHBI €&
nocteneHHol uHTerpauuu B |T W (QUHAHCOBO-MPOMBINIJIEHHBIE 3KOCUCTEMBI B
Poccun u 3a pybOexxom. B BbIBOjax maercss KpuUTHYECKUN aHAIU3 HamOoliee
HEOJHO3HAYHBIX TEHJACHIIMH M OCTPBIX NPOOJEM, C KOTOPHIMU CTaJIKUBACTCS
WHyCTPUSL HOBBIX MEJMa B 3KOCUCTEMAX, U MPEIaraloTcsd peKOMEHIAUUN 10 UX
pPEUIEHNIO HAa HAlUHUOHAJIBHOM W MEXAYHApoAHOM YpoBHAX. lIpu moaroroBke
CTaThbu OBUIM KCHOJB30BAHbl CIEAYIONIME HAy4YHbIE METOJbl: SMIIUPUUYECKUE
(M3ydeHne WCTOYHUKOB HH(POPMAIMM, CUCTEMATH3allMs W aHAINA3 TOJYYCHHBIX
CBEJICHUM, HaOJIIOIEHHE, 3HAKOMCTBO C ONpPOCaMH), TEOpETUYEeCKHe (aHau3,
CUHTE3, KiaccudUKauus, NETyKIMs, WHAYKIUS, aHAJOTUs W a0CTparupoBaHUe),
KOJIMYECTBEHHBIE (CTAaTUCTUYECKHE JaHHbBIE), KAYECTBEHHBbIE METOJIbl (MHEHUS
AKCTIEPTOR).

Kntouesvie cnosa: HOBasi peanbHOCTh, UHPOMAHIEMUS, UHIYCTPHUST HOBBIX

MCHa, SKOCUCTCMbI, HOPMATUBHO-TIPABOBOC PETYJIMPOBAHUC.
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Filippov Vladimir N.

Moscow, Russia

New media industry in the ecosystems of New reality

Abstract. Based on the latest Russian and foreign sources from the period
2020 — 2021, the article examines the key advantages of new media compared to
traditional media, their impact on journalism, public relations and advertising, and
provides the main factors that ensured the transition of new media to a leading
position in the information space during the pandemia and new realities.  The
author examines in detail the specifics of the formation of the architecture of the
new media industry, identifies the main reasons for its gradual integration into IT
and financial and industrial ecosystems in Russia and abroad. The conclusions
provide a critical analysis of controversial trends and the most acute problems
faced by the new media industry in ecosystems, and offer recommendations for
their solution at the national and international levels. The following scientific
methods were used in the preparation of the article: empirical (study of information
sources, systematization and analysis of the information obtained, observation,
acquaintance with surveys), theoretical (analysis, synthesis, classification,
deduction, induction, analogy and abstraction), quantitative (statistical data),
qualitative methods (expert opinions).

Key words: new realities, infopandemia, new media industry, ecosystems,

regulatory and legal management.

HoBble Meaua: nmnpeabiCTOPUsi CTAHOBJICHHSl, XAPAKTEPHCTHKA
0CO0€HHOCTEN, TEHAEeHIIUHM B YCJIOBHUSAX TYPOYJEHTHOCTH U HOBBIX BHI30BOB

Nupyctpuss HOBBIX Meaua SBISETCS OJHMM M3 KIIOYEBBIX 3JEMEHTOB
COBPEMEHHBIX SKOCHCTEM M HWIPAECT BEAYLIYI0 pOJb B MX HIPOJABHKEHHH Ha
HAI[MOHAJIBbHOM U 3apYOEKHBIX PbIHKAaX BBICOKOTEXHOJIOIMUYHBIX HH(POPMALIMOHHO-

KOMMYHUKALIMOHHBIX YCIyT. 3J€Ch HYXHO Cpa3y OrOBOPHUTBCS, YTO MOJ
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WHIYCTpUEH HOBBIX MEIHWa HEPEIKO IOHWMAIOT WCIOJIb30BaHUE HOBEHIIHMX
U(POBBIX CPENCTB MACCOBOM HMH(POPMAIUA CAMOTO TOCIEAHETO MOKOJIECHUS, B
NEePBYIO ouepeb Oa3upyrommxcs Ha pa3nuuHbix MuTepHeT-miardgopmax. OgHako
MHOTHE WCCIICIOBATEIM CUMUTAIOT, YTO 3TO JOBOJHHO Yy3KO€ TOJIKOBaHHE, B
pEaIbHOCTH TOHSATHE «UHAYCTPHUS HOBBIX MEIMa» TOpa3fo IIMpPE M BKIIOYAET B
cebst momumo VHTepHET-pecypcoB LENbId psiJl APYTHX OBICTPO Pa3BUBAIOIIUXCS
CTPYKTYPHBIX COCTaBIISIOIINX, TOSIBISIONIUXCS 3a CUET Pa3pabOoTKH TMepeaoBBIX
Hi-Tech u IT ubnoBamuii B pamkax UeTBepToil MPOMBIIUICHHON PEBOJIOLMH,
onucanHor Kmaycom IlIBabom, mnpesuaeHTOM BceMHUpHOro 3KOHOMHYECKOTO
dopyma B /laBoce B ogqHOMMeHHOM kaure [Schwab, 2017].

Chnucok TakMx WHHOBAIMW, CTUMYJHPYIOUIUX TIOSIBJICHHE BCE HOBBIX
U(POBBIX MeAWa, IMOCTOSIHHO TOMOJHsAeTCA. Ha mepBoHAaYallbHOM »JTame OH
BKJIFOYAJT CIIEAYIONINE KOMITOHEHTHI:

- Bupryansnas (VR - virtual reality) u nomonnennas peansroctu (AR -
augmented reality);

- Murepuer Bemieit (Internet of things);

- UckyccTBennbiii uaTelniekT (Al);

- bBoabmue [annbie (Big Data). OOsauHble TEXHOJOTHH MPOBAWICPOB
JaTa-IeHTPOB,;

- 3d — nneyars;

- MammnaHOE 00y4eHueE;

- PoGoToTexnuka;

- KBaHTOBBIC TEXHOJIOTMHM ¥ KBAHTOBBIC KOMMYHHKAIINH;

- MoOwWIbHBIEC TEXHOJIOTHH;

- DNIeKTPOHHBIE TU(GPOBBIEC YCIYTH.

IIpakTnyecknm Bce 0a30BbIe 3JeMEHTBHI UeTBepTON IMPOMBIILICHHOM
PEBOJIIOIIMU BIUSAIOT Ha CTPEMHTEIbHOE pPa3BUTHE HOBBIX Meaua. Hampumep,
WUCKYCCTBEHHBI MHTEJUICKT y)K€ HaXOJUT ITUPOKOE MPUMEHECHHE B OCCIUIOTHOM
BOXKIICHUU aBTOMOOWJCH, B cucreMe pacno3HaBanuss Jr (Face ID),

TCICMCINIIMHEC U I'OJIOCOBBIX KOMMYHHKATOpPax — IIOMOIIIHUKAaX.
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K npenmyinecTBaM HOBBIX MEIHA MO CPAaBHEHUIO C TpaauuuoHHeiMu CMU
OTHOCST CJIEAYIOIINE TOKA3aTENH:

- CrpeMuTenIbHOE Pa3BUTHE M COBEPIICHCTBOBaHME Ha 0a3e HUGPOBBIX
TeXHOJIOTMid, KOTOpbIE [0 CPABHEHUIO C AHAJOTOBBIMU JAIOT BO3MOYKHOCTH
nepeiaBaTh CUTHalbl  0€3 HCKaXEeHWM, HucKaTh, COOMpaTh, COXPAaHSATh,
o0pabaTbiBaTh, KOMUPOBATH U PACIPOCTPAHATH B AJIEKTPOHHOM BHUJIE OOJBIINE
00BEeMBI TIOJIE3HOM MH(pOpPMAIIHHL.

- HWHTepakTHMBHOCTBH, OOecrneunuBaroniasi MHOTOCTOPOHHUN JHAIOT H
00paTHYIO CBs3b (TOJIOCOBAHHE, OMPOCHI, AaHKETUPOBAHUE, PEUTUHTH) C 1EIEBbIMU
ayauTOpUsMHU 7 OHEW B HeHento, 24 yaca B CyTKH, BKIIOYasi KOMMYHUKAIUIO B
pEeXKUME PEATBHOTO BPEMEHU.

- MyabTUMeIMHHOCTb, TO3BOJISIONIAS B OJHOM HH(DOPMAMOHHOM
CIO’KE€TE OJHOBPEMEHHO UCIOJIb30BaTh (hOTO, ayAauo U Buaeo, uHdorpaduxy,
aHUMalMI0, TEKCT, TaOJMIlbl, CTATUCTUYECKHE BBIKJIAIKH, CXEMBbl, PHUCYHKH,
CCBUIKM, KOMIIBIOTEPHBIE WIPbl, YTO TapaHTHUPYET MAaKCUMaJbHO TMOJIHOE
JIOHECEHUE MYJIbTU(POPMATHBIX MECCEKEN U apTyMEHTOB JI0 1IeJIEBbIX ayIUTOPUH.

- TouyHoe TaprerupoBaHMe II€JIEBbIX T[PYNNl W MEPCOHATU3ALMSA
KOHTeHTa. B omimmuume ot kinaccuueckux CMMU, koTtopele  HEpEako
pacnpoCTpaHsIIOT HOBOCTHYIO HH(OPMALIMIO WM PEKJIaMy CPeld BTOPOCTEIEHHBIX
WIM HEpEJNEBAaHTHBIX AyAUTOpUM, LHUPPOBBIE Meaua AAal0T BO3MOYKHOCTh
CEJICKTMBHOI'O MOAXOAa 3a CYET TOYHOIo MM0A0Opa HMHIUMBUAYAIbHBIX KAaHAJIOB
KOMMYHUKAIIMH BIUIOTh JJO T€0JIOKALIMKA U T€OTAPTETUHTA.

JIByCTOpOHHSISI KOMMYHUKAIUSI B PEKUME TTOCTOSIHHOT'O IMAJIOTa BBISBIISET
YBJICUEHUS M WHTEPEChl Tpa)<JIaHWHA, TMOKyMHaTess, MOTpeOuTens, u30upaTens,
OOIIECTBEHHOTO AaKTUBHUCTA, YTO TO3BOJISIET OCYILIECTBISATH MEPCOHATU3ALMIO
KOHTEHTa, aJalTHpys €ero MoJ BapHaHTbl PELICHUS WX JWYHBIX MNpOOJIeM WU
YIOBIIETBOPEHUS TOTPEOHOCTEH.

- I'no6anbHOCTL KOMMYHHMKAIMM. braronapst BceMupHoil Web-mayTruHe
KOMMYHUKALUSI U B3aUMOJEICTBUE C LIEJIEBBIMU AYAUTOPUSMH OCYIIECTBIISIETCS

OJIHOBPEMEHHO B CaMbIX Pa3HbIX TOYKAX 3eMHOTrO Iapa. ['eorpaduueckuii ¢pakrop,

112



paccpe0OTOUYEHHOCTh U YAAJIEHHOCTh NoJsib30oBareniel HTepHeTa Apyr oT apyra B
HOBOW pCAIbHOCTH TEIeph HE HWIPAOT CYIIECTBEHHOH poin [Menvuukos,
FOcynosa, @ununnos, 2020].

- HeorpanuueHHoct) o00bemMa pacnpocTpansieMoil uH@opmManuu,
pa3HooOpa3ue eé ¢(opMaToB U KAHPOB. B3pbiBHOE pa3BuTHE UGPOBBIX
TEXHOJIOTMI JaeT BO3MOXXHOCTh HaKaluIMBaTh, 00palaThiBaTh, IOCTOSHHO
JIOTIOJIHSITh, OOHOBIIATh M PACCHLIATh OTPOMHBIE TJIACThI CBEACHUN U JaHHBIX, YTO
OBLJIO HEBO3MOXKHO OCYIIECTBUTHh B Kiaccuyeckux CMMU u3-3a orpaHMueHHOCTH
TUpaxka, 00beMa U3/IaHus WM BPEMEHHU BellaHus B dupe.

- JkoHOMUYecKast 3pPeKTUBHOCTD U JIelIeBU3HA cepBUCOB. CTOUMOCTh
pacmpocTpaHeHuss MH(OpMAIUU Yepe3 HHTEPAKTHUBHBIC KaHajIbl HOBBIX MeEJHa
MEHBIIIE, YeM 4epe3 peknamy B knaccnueckux CMMU. llena omHOro KOHTAakTa
ropas3zio HMKE 4epe3 MECCEH/KEPBI, AIEKTPOHHYIO MOYTY WIH COLIMAIbHBIE CETH,
YeM 4epe3 MPSMYIO OUYTOBYIO PACCHUIKY WIIH YIMYHYIO PEKIIaMy.

- Cpok xu3Hu MH(POPMAIIUM B HOBBIX MeJIHa MPAKTUYECKU HEOTPAHUUYECH
U MOXET COXPAHSITHCS CKOJIBKO YTOJHO JOJIr0 Moka GyHKIHOHUPYIOT MHTEepHeT B
HBIHEITHEM BHjae W Xpanwmma Big Data, uto cmocoOCTByeT HaKOIUICHHUIO
OONBIIMX JaHHBIX, IOMOTAasl BBIABISATH U BCEOOBEMIIIONIEC aHATU3UPOBATH
rIIyOMHHBIC TEHICHIIMU B Pa3BUTUU JIOJITOCPOYHBIX COOBITHUN WM SIBICHUN B
HayKe, DKOHOMHUKE, Ou3Hece, MOJIMTUKE WM OOIECTBEHHON KU3HU, JIeJIaTh Ha UX
OCHOBE TMPOTHO3bl HA  IMEPCIEKTUBY, CEPbE3HO  IMEpecTpauBaTh  BCIO
MH(POPMAITMOHHO-KOMMYHHUKAIIMOHHYIO CTPATETHI0, aJanTUPYH €€ 1oJ HOBYIO
peabHOCTb.

- MyJabTHKaHAJIBHOCTHL OTKphIBaeT uyepe3 digital-miardpopmer  u
pa3IMYHbIC MPUIIOKEHUS MOOUJIBHBIX KOMMYHMKAIIMM JOCTYIl K CaMbIM Pa3HBIM
CTpaTaM ¥ TIOKOJICHUSIM COBpeMEHHOTo obrmiecTBa. Ecnu eme 2-3 roga Hazam ObUIo
OTHOCHUTEJIbHO YETKOE JIeJICHHE: MJI MOKOJEeHUM Y M Z OCHOBHBIM MCTOYHHKOM
uHpopmaruu ciyxat 1udpoBble Menua, B TMEpBYH ouepear MHTepHer,
atektporHas modta (E-mail), MoOwnbHas CBS3b €  MECCEHIDKEpaMH U

MYJIbTUMEIUNHBIE TaKEThl, a s mnokoieHut 60+ -70+ u crapue —

113



tpanuuuonnsie CMU. Tenepr ke umdpoBble Meaua OXBATHIBAIOT U CTapliee
MOKOJICHUE.
ApXMTEKTYpa HHAYCTPUM HOBBIX Me/Iia B HOBOIl peajibHOCTH

Hecmotps Ha pacTtyuiee MHOT000pa3ue UH(POPMAITMOHHO-
KOMMYHUKAIIMOHHBIX IIU(PPOBBIX CEPBHUCOB, ISl COBPEMEHHBIX UHTETPUPOBAHHBIX
KOMMYHUKAIM  (MapKeTHHra, peKjiambl, CBS3ed C  OOIIECTBEHHOCTHIO,
KYPHAJMCTUKH) HAOOJBIIMI HMHTEpPEC MPEACTABISAIOT CIEIYIOUIME OHJIAHOBBIE
pecypcesl [Bapmanosa, 2021] :

HoBocTHbIe caiiThl, CCHATU3UPYIOMIKUECS HA OTMIEPATUBHOM OCBEIICHUU
HAITMOHAJIBHBIX M MeXaTyHapoaubix coObiTrii (RBC.ru, Yandex [3en, lzvestia.ru,
Lenta.ru, Gazeta.ru) m c¢ BbIKIQOKOW HMHGOPMAIMOHHBIX COOOIICHUN Ha
HOBOCTHYIO JIEHTY WJIU JIEHTY aHOHCOB cOObITHI1 B IHTEpHETE.

Tenerpamm-kananwl (Mash, Baza), Bkimodast npodeccnoHaIbHBIN pecype
CHELMATUCTOB B oOjacT mnabiauk puiedmH3 «becrnomanuplii  nmUapmyK».
[TomynsipHOCTh  TeNErpaMM-KaHaJIOB HACTOJBKO BO3pOCTa, UYTO KIACCHUECKHE
CMMU npakThyecku €XeAHEBHO MX LMUTUPYIOT, KOMMEHTHPYIOT U CCBUIAIOTCS Ha
UX B CBOMX MaTepHallax KaK Ha BIIOJIHE HAJEXKHBIH HCTOYHMK HH(OpMammu C
SPKAM  aKTyaJbHbIM  HMH(OPMALMOHHBIM  MOBOJOM. MHOIue  3KCIepTh
YTBEPXKAAIOT, YTO TeJerpaMM-KaHaibl BCE OOJbIIE CTAHOBATCS MPSMBIMU
KOHKYPEHTaMHU TPAJAUIMOHHBIX HH()OPMAIIMOHHBIX areHTCTB, OMEpekas WX II0
OIEPaTUBHOCTH U ’KaHPOBOMY MHOT000pa3uio.

Commnanbnbie ceru: Facebook, TikTok, Instagram, BKonrakte (VK),
Onnoxnaccauku  (Odnoklassniki)).  Ilo  konudecTBYy  HOINUCYUKOB  OHH
npeBocxomaT Bce TpagunuoHHeie CMM. Hampumep, Ttomsko y Facebook
KOJIMYECTBO PETYJIAPHBIX Mosb3oBareneit B 2021 roay cocraBuno 2.8 Muimapia B
Mecsn, u3 Hux 1.84 Mwmmapia TOJB3YIOTCS CEPBUCOM CXKeTHEBHO [Mbamm
Anvepen, 2021]. Takoro wmaccoBoro oxBara ayAWTOPUU HET Jaxe Yy
TPAIUIIMOHHOTO TEJIEBUJICHUS, CUUTAIOMIETOCS CaMbIM MOIMHBIM W CaMbIM

nonyisipaeiM CMMU. JIupepoM mo KoJWYecTBY CKauyMBAHMM, KaK B MHUpE, TaK U B
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Poccum B 2021 romy cranm kuraivickwii TikTok [Kowmenm nabupaem onaamy,
2021].

Buaorocgepa: Twitter, Livejournal, a Takke nepcoHalbHbIC OJIOTH
MONYJISIPHBIX JIMJEPOB OOIIECTBEHHOTO MHEHHUSI U aKTUBHCTOB, MCIOJIb30BaBIIMX
augHble Onoru, Kak conuanbHbld audT (Enena Mupo, HOpuit yas, Apremuii
Jle6eneB, Upuna Illuxman, Kcenuss boponuna, Banentun IleryxoB, EBrenmii
baxeHoB).

Oo0pa3oBaTenbHble WIATGOPMBI  OHJAWHOBOIO Bewmwanus: Z0om,
Coursera, Webinar, Microsoft Teams, Google Meet, Discord, Skype. B mepuon
HECKOJIbKUX BOJIH TaHJIEMUU KOpOoHaBHUpyca Bujaeomiargopma Z00M crana
IJIaBHBIM JUCTAHIITMOHHBIM 00pa30BaTEIbHBIM PECYPCOM, 3aMEHUB OYHBIE 3aHSATHUS
B IIIKOJIaX, KOJUIEKaX, MHCTUTYTaX M YHHUBepcuTeTax. EE€ Takke HCIoJib30Baliv
MHOTHE TOCY/IapCTBEHHbIE OpTraHU3alKi U OU3HEC JJIsi COBEIaHUM, KOH(EepeHIIniA,
OpeHCTOPMHHIOB 10 COBMECTHOMY OOCYXJCHHIO HAa3pEBIIMX BOIPOCOB
YOPaBJIEHUsS] OPTaHU3alMEN W MPUHATUIO peumieHuid. PaKTUYECKH B IEPUOA
JOKJAYHOB OHM CTQJId 4YacThIO CHUCTEMbl MEHEIKMEHTA, IO3BOJISIONINE
OCYILECTBIISITh B3aUMOJICUCTBUE MEXKY COTPYJHUKAMU U COXPAHSATh KOJUIEKTHUBBI
B paboyem pekuMe.

Crpumunrosbie miargopmbl: Ayauo (Spotify, Apple Music, Amazon
Music, SoundCloud, Deezer, SIlunexc.My3sika, COep3Byk,), Bumeo (Youtube) u
Kuno (Netflix, Amazon Prime Video, Kinopoisk, Okko, Ivi, Megago,
Awmenuareka. Premier u Wink). Ilocnegnue nosydunyu orpoMHYIO HOMYJISIPHOCTD U
CTaJ aKTUBHO KOHKYPUPOBATh C TPAIUIIMOHHOM CHUCTEMOW ToKa3a (UIBMOB B
YCJIOBUSIX OTPAHUYEHHM Ha TMOCEIIEHHWE KHWHO3aJIOB H3-3a  NaHJIEMUHU
KOpPOHAaBHpYyca.

Hrposbie oniaiinoBblie miaomanku (Twitch, GoodGame, Tencent) ¢
BUPTYaJIbHOW WM JomnojHeHHOW peanbHOCcThIO (VR/AR) monyuwmnun B mepuon
MaHJIeMUU OrPOMHYI0 TMOMYJSAPHOCTb, TOCKOJBKY OOJIBIIIMHCTBO IKUTEJNEH
Pa3BUTBHIX CTPAaH BBIHYXJEHHO OKa3aJluCh JOMa Ha CaMOU3OJSILIMM, a MOTOKOBOE

BCHIAHUEC KOMIIBIOTCPHBIX HI'P 3aMCHHUJIO MHOI'MM >KHBOC O6HICHI/IC N II0OXOAbI B
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pa3BieKaTebHbIE EHTPhI. DaKTUYECKH KOMITBIOTEPHBIC WUTPHI CTAJTH HE TOJIHKO
30HOHM pa3BICUYCHHS, HO U CaMOCTOSITCIIbHBIM KaHAJIOM KOMMYyHUKaruu. rpoku
OOCYXKIalOT HOBUHKH, JIEJSATCS BIICUATICHUSMHU, PACTIPOCTPAHSIOT CCBHUIKH, TAIOT
PEKOMEHAITMH M OLICHKH, YJaCTBYIOT B TOJIOCOBAHMIX U OMIPOCAX.

DJekTpoHHbIe ToproBbie miomanaku (Marketplace) ¢ ownmaiiHOBBIMU
KarajoraMi TOBapoOB W CIy)kOaMH OMEpaTUBHOHN TOCTaBKU: MEXKIYHApPOJHBIE -
Amazon, eBay, AliBaba Group (omroBbie moctaBku) u Ali EXpress (posnuna u
MeNKuil ont), KpymHble poccuiickue - Ozon, Wildberries, Slumexkc.Mapker. B
MOCJICIHAE TOABI 3TH BUPTYaJIbHBIC IUIOMAIKA KOMMYHHUKAIIUNA C MOKYIATEIIMHU
TIOJIYYFJIA TIAPOKOE PACTIPOCTPAHCHHE, JKECTKO KOHKYPHUPYS C TPAAUIIMOHHBIMHU
Opay3epaMu W Mara3uHaMd TI0 HOMEHKJIAType, OICPAaTUBHOCTH JOCTABKH W
CEpBHUCHOMY 00CTYKUBAHHUIO.

DJIEKTPOHHBbIE TOYTOBbIE CcepBHUCHI (3JeKTpoHHasi moura E-mail):
Gmail.com, Outlook.com, Yahoo! Mail, Mail.ru, fIugexc.Iloura u gpyrue. Ponb
MOYTOBBIX CEPBUCOB €IIle 0O0JIBIIIe BO3POCIA B MEPHOJI TTAHAEMUH, TIOCKOJIBKY OHH
CTald  JIOTIOJHUTEIHHBIM KAaHAJOM KOMMYHHKAIlMM B YCJIOBHSX PE3KOTO
OTPaHUYCHUS MPSAMBIX JIMYHBIX KOHTAKTOB.

MooOunbHass  TesedoHHAsT CBA3b: Ha 0Oa3ze AByx  Haumbomee
pacmpoCTpaHEHHBIX OMNEPANUOHHBIX cucTeM - 10S aMepuKaHCKON KOMITAaHUU
Apple ns cmaptdonos iPhone u Android amepukanckoii kommnanuu Google ms
cMapT(OHOB JIPYruX Mpou3BoauTeNel. Kaxknas 3 3THX OIeparMoOHHBIX CHUCTEM
umeeT cepBuchkl (AppStore u Google Play cooTBeTCTBEHHO) ISl CKauWBaHUS
OOIIMPHBIX  Mara3uHOB  MPUIOXKEHUN  (MPUKIAAHBIX  TPOTpaMMm)  JJIst
YIOBJICTBOPEHUS CaMBIX Pa3HBIX MOTPEOHOCTEH COBPEMEHHOU ayauTOpUH (UTPHI,
bunbMbl, My3blKa, KHUTH, KaTaJoru, HaBuraTopsl). [lo manneiM Statista.com, 1o
utoram | kBaptama 2021 r. B Google Play Obut0 moutu 3,5 MIIH IpHIIOKESHHH, a Y
AppStore - okomno 2 mutH [Kacmu Dawsc, 2021].

Meccenaxepbl:  MHOTO(DYHKIIMOHAJIbHbIE  MOOWJIBHBIE  CMapTQOHBI
IOMHUMO BO3MOKHOCTH TeJe()OHHBIX 3BOHKOB, OTHpaBku SMS-coobmiennii u Push-

YBEIIOMJICHUI O0CCIIeYMBAIOT KOMMYHHKAIMIO 4depe3 MecceHmkepsl WhatsApp
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(mpunamnexut Facebook), Viber, Telegram, mo3pomstonue MrHoBeHHBIH 0OMEH
TeKkcTamu, (oTorpadusiMu, CTUKEpaMH, BHUJAEO, AayAHO, OSJICKTPOHHBIMH
JOKyMEHTaMH. B  yCIOBHMSIX KapaHTHHHBIX OIpaHUYCHUH U3-3a MaHICMUH
KOPOHABHPYCa MECCEHKEPBI CTAH OJHUM M3 BAKHEHIINX KaHAIOB OOIIeHHs 0e3
Opay3epoB u VIHTepHeT-CaiTOB KaK aJbTCPHATUBHBIA KOMMYHHUKAIMOHHBIN
pecypc.

[osi0coBbIe MOMOIHMKH, YMHbIE KOJOHKH H 4YaT-po0OTHI: aKTUBHO
pa3BUBAIOTCS KaK CaMOCTOSTENIbHBIA KaHal KOMMYHHUKaiuu. Eciu 4daT-00Tbh
Oosblie  omepupyroT B (opMare 3JIEKTPOHHOTO aBTOCEKpEeTapsi, OTBedas Ha
HanboJiee YacTo 3a/1aBaeMble KIIMEHTAMHU BOTIPOCHI TI0 OTPAHHUYCHHOMY KPYTY TEM,
TO yMHbIe KoJIoHKH (Smart box, Smart station) - rojsocoBble NOMOIIHUKH Ha
OCHOBE MAIIMHHOTO OOYYCHHS M MCKYCCTBEHHOTO WHTEIUIEKTa O0JIaaroT ropasjio
OoNbIIMM  TOTEHIMAJIOM ¥ [OJTOMY  MPEACTaBISIIOT  WHTEpeC  JuId
BBICOKOTEXHOJIOTMYHBIX KOMITAaHHH.

B nmocnennue roapl B Poccun mony4ymiiv yCTaHOBIICHHBIE HA CMAapTHOHAX U
KOMITbIOTEpaX, Ha YMHBIX CTAHIUSAX BHUPTYyaJbHbIC TOJOCOBBIC IMOMOIIHUKH
pa3NUYHBIX ~ OTEYECTBEHHBIX d3KocucTeM Aunmca (SHgekc), Auekcanapa
(Mocmetpo), Mapycs (Coep), Oner (Tunbkodd), a cpenu 3apyodexnsix Google
Assistant, Amazon Alexa, Siri Apple, xoTopbie 10CTaTOYHO YETKO PACIIO3HAIOT
YEIIOBCUECKYI0 PEeUb, MMUTHUPYIOT KHBOW JHAJIOT, AT OTBETHI HA BOMPOCHI
MIOJIb30BATENsl B TOM YHCIIE HA HECTaHAAPTHEIE.

HHTerpanusi MHAYCTPUH HOBBIX MeIHA B IKOCUCTEMBI

B nmocnennue ronsl B Poccuu n 3a py0exoM 4€TKO MPOSIBHIIACH TCHICHIINS,
KOTJJa MOOWJIBHBIE  TEJIEKOM-OIEpaTophl, KpymHble HTEepHET-KOMITaHuw,
MEIUaXOJJMHIH, COLMalbHbIE CceTH, Osorocdepa, TenerpaMM-KaHalibl U
HOBOCTHBIC CaWThI, MPOWU3BOAMUTENH LH(PPOBBIX YCTPOWCTB OOBEAMHSIOTCS B
MOIIHBIX ~ NPOBAMIECPOB  pa3aMUHBIX  HHGOPMAIIMOHHO-KOMMYHHUKAIIHOHHBIX
CepBUCOB (CyIeparnibl) ¥ Ha 3TOH OCHOBE (POPMHPYIOT IIENIbIe IKOCHCTEMBI. [10

nporuo3y npexaceaarens LlenTpansHoro Oanka Poccum OnbBupsl HabuynnuHoi
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K 2025 roay Ha DKOCUCTEMBI MOYKET MIPUUTHCH
oko10 30% ot muposoro BBIT (60 tpiu nommapos CIIA) [Habuyanuna, 2020].

3a pyOexoM KpymHEHmme dSKocucTeMbl (opMupyIOTcs Ha  0ase
TPaHCHAMOHAILHBIX BBICOKOTEXHOJIOTHYHBIX KoMmmanuii - Google (¢ YouTube),
Facebook (¢ WhatsApp u Instagram), Apple, Amazon, Microsoft, Twitter. K
9KOCHCTeMaM Takxke OTHocAT kutaiickue Alibaba Group, Baidu u Tencent,
sarmoHckyro Rakuten, wamuiickyro Jio m Kaspi B Kaszaxcrane. B Poccum
HauOONBIINK BKJIAJ B Pa3BUTHE DKOCHCTEM BHOCAT KpymHble OaHku («CoOepy,
«BTb», «Tunbkodp¢ bank»). CBou 3KocHUcTeMbl co3fanu «SHIEKC» ¢ OaHKOM
«Axkponoiby, Mail.Ru Group (VK) ¢ conmansabiMu cetssMu «OTHOKITACCHUKAMI)
u «BKonrtakre» u «MTC» ¢ MTC 6ankom.

TsaroreHne poCcCUICKUX AKOCUCTEM K OTOpe Ha OAHKOBCKHUI CEKTOP CBS3HO
C HEXBAaTKOM MacIITaOHbIX WHBECTUIIMM Ha HOBEHIIME WCCIEIOBAaHUS U
pazpabotku (R&D), Ha npuoOpeTeHne u BHeIpEeHUE HOBBIX TEXHOJIOTHUM, pa3BUTHE
U(POBBIX MEAHMA-CTApTANlOB, HAaeM TepcoHaja BBICHICH KBanmudukamuu. s
3G (HEKTUBHOTO pElIeHHs] 3TOH TMPOOIeMbl OU3HEC-CTPYKTYpPbl MHAYCTPUU HOBBIX
Mera aKTUBHO Pa3BHBAIOT B3aWMOJICHCTBHE C WHBECTHIIMOHHBIMUA KOMIAHUSMU,
KpymHEHImMHU OaHKaMU, 3aMHTEPECOBaHHBIMU B nuBepcudukanuu OuzHeca. C
OJIHOM CTOpPOHBI, HHAYCTPHUS HOBBIX MEIHAa MOXET aKTHBHO COJICWCTBOBATH
(HMHAHCOBO-TIPOMBIIIJICHHOMY CEKTOPY B €T0 MPOJABMKCHHH Ha HAIMOHAIHHOM H
MEXIYHAPOJAHOM  pbIHKax 3a  cueT  d(deKkTuBHON  HHDOpPMAIMOHHO-
KOMMYHUKAIITMOHHONW  TIOJJIEPKKH  peai3allid WX  OW3HEC-CTpaTerMh B
KOHKYPEHTHOM CpeJie B YCIOBUAX TYpOYJIECHTHOCTH.

OnHOBpeMEHHO OaHKOBCKUUM CeKTOp, uia 3(h(HEKTUBHOE NPHUIOKCHHE
CBOOOHBIM (DMHAHCOBBIM peCypcaM, aKTUBHO Pa3BUBACT CBOM DKOCHUCTEMEBI, B TOM
YHUCJIEe 3a CUET KOOMepaIus ¢ WHAYCTpUEH HOBBIX Meaua. BBICOKHE TeMITbl pocTa
JI0OXOZ0B HOBBIX MeJua OT WH(POPMAIMOHHBIX YCIYT, OOUIUPHBIC 0a3bl JAaHHBIX,
YCWJICHHE WX BIUSHUS Ha JEIOBYIO, IMMOJTUTHYECKYIO, COMATIBHYIO KHU3HD JIETA0T
X TIPUBJIEKATEILHBIM OOBEKTOM I uHBecTUpoBaHus. B Poccum spxum

NPUMEPOB TaKUX MOMNBITOK siBlisieTcs COepOaHK, KOTOphIN Bo3riasisieT B Poccuu
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JIBIDKEHHWE TI0 CO3MaHuio0 JKocucteM. B centsaope 2020 rtoma oH mpoBen
peOpeHANHT, CMEHUB JIOTOTUN U CBO€ Ha3BaHue Ha «COep», TeM CcaMbIM
MOJYEpPKUBAs, 4YTO €ro OW3HEC-MOJENb JalleKO BBIXOJUT 3a pPaMKH YHCTO
O0aHKOBCKUX ycnyr [['epman I'pegh, 2021].

OcHoBHbIE MP00JieMbl HHIYCTPHH HOBBIX MeJIHA B IKOCHUCTEMAX

['oBOpsi 0 COBpEMEHHBIX JKOCHCTEMAaX, MHOTHUE SKCIEPThl M AHAIUTUKH
JIOCTATOYHO BBICOKO OIICHUBAIOT WX JOCTHXKEHUSI B OOJACTU SJIEKTPOHHOU
ToproBiu (E-commerce) u onnaiiHOBBIX cepBucax. OIHAKO CEPhE3HYIO KPUTUKY U
JIMCKYCCUU B Pa3HBIX CTpaHaX BBI3BIBACT ACITEIBHOCTh (iarmaHoB | T-ungycrpun
B UH(DOPMAIIMOHHOM TMPOCTPAHCTBE, B TMEPBYIO Ouepelb KpPyHMHEUIIUX
aMEpUKAHCKUX TpaHCHAIIMOHATBHBIX sKocucTeM Facebook, Google, Amazon,
Twitter, Microsoft, Apple.

[Tonb3ysick  (UHAHCOBBIMH,  TEXHOJOTMYECKUMH U MAapKETHUHTOBBIMU
pecypcamu, OTH KOMIIAHUU  00Ja[al0T  MCKJIIOUUTENIBHBIMU  BO3MOXKHOCTSIMU
pa3BUBATLCSl  OMEPEKAIOIMIMMH  TEMIIaMH, TPUBJIEKATb KJIMEHTOB  OBICTpEE,
YeM MX KOHKYPEHTbI, KOTOpPbIE HE BXOIAT B AKOCUCTEMbL. OHHM MOHOMOJIBHO
YCTaHABJIMBAIOT CBOU MpaBuUja UTPbl B 00JIACTU MPOU3BOJICTBA HOBBIX HU(MPOBBIX
raJpKeToB, HH(POPMAIMOHHBIX TEXHOJIOTHM, TPOrpaMMHOr0 oOecreueHus B
MHUPOBOM MacIiTade, HaBS3bIBasi HEPABHONPABHBIE KOMMEPUECKHE YCIOBUS
COTPpYJHUYECTBa, TOAABISASI WM CKylas KOHKYPEHTOB C YHHUKaJIbHBIMU
TEXHOJIOTUSIMH, OTpEJENss HampaBleHUs pa3BUTUA HUGPOBOW HHAYCTPUH B
BBITOJIHBIX JIJISI C€0sl HAMpPaBJICHUSAX, KOTOPbIE HEPEAKO JAICKH OT OOIIECCTBEHHBIX
UHTEPECOB.

[To wmuenutro mnpencenatens llentpampHoro Oanka Poccum DnbBUPEHI
HaGuynnuHoil, «Ta MoJienb CO3JaHUsl DKOCHCTEM, KOTOpas celyac JIOMUHHUPYET,
MOJKET TIPUBECTH K MOHOTIOJM3AIMK PHIHKA, a B UTOTE — Kak JIF00ast MOHOTIOJHS,
Kakoi ObI 2pPEeKTUBHON OHA HU HAYMHAJA, — OSTO MOXKET MPHUBECTU K CTarHAIUU
Ha PBIHKE TEXHOJIOTMM B JOJTOCPOYHOM MEPCIIEKTUBE, 3aMEJJICHUIO BO BHEIPCHUU

WHHOBAIWIA, a 3TO YK€ yrpokaeT HHTepecaM rotpeoutenei»y [Habuyiiuna, 2020].
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Hayunslii corpynnuk Beicmeit IlIkonsr OxoHomukn AnHa Ilo3nHsikoBa B
cBoéM wuccienoBanun  «HeocosznaBaemblii  mugpoBoilt  Monomoausm.  Kax
MPUBATHOCTh U CBOOOJAa B MAaCCOBOM TOpsAKE ObLUIM OOMEHEHBI Ha yI0OCTBO»
OTMEYAET JIPYTryl0 OMACHYIO TEHICHIIMIO B JEATEIBHOCTH MHPOBBIX SKOCHUCTEM-
MOHOIIOJIMCTOB: CcOOp JIMYHBIX JaHHBIX TOJb30BaTelied CEPBUCOB HWHAYCTPUU
HOBBIX Meaua. Hampumep, «Google cocoben cobupaTh JaHHbIE MOJIb30BaTENIEH
JaXKe TP BBIKIIOYEHHBIX HACTPOMKaxX MOOMIBHOrO ycTpoiicTBa. [llozomuskosa,
2021].

EcrecTBeHHO, BO3HUKAaeT BOIPOC, KaK HaKalUIUBaeMble JaHHbIC OyAyT
ucnoas3oBatbea |T-MoHOMONMMCTaMU, B KaKOM OObEME M KaKuxX IeNsiX, U He
MOMaaAyT JU OHU B PYKH KPUMHHAJIBHBIX KPYrOB B Pe3yJibTaTe XaKepCKOW aTakw,
CIMBa JIaHHBIX OBIBIIMMHU COTPYJHUKAMHU, XaJaTHOCTH JEUCTBYIOIIUX WJIU
HEJI0CTaTOYHOM A(HPEKTUBHOCTH CUCTEM 3aAIUTHI IAHHBIX.

B 2021 rony nesrenpHOCTh |T-MOHOMOMMI BBHINUIA JAIEKO 3a IPEEib
Ou3Heca, KOTJla OHU MPUOETIIM K BBEJICHUIO MPSIMOM IIEH3Yphl Ha pa3MelniaeMbli
MOJBb30BATEISIMU ~ KOHTEHT.  OJKCIepThl  Accouuanvi IO  CBSI3IM  C
obmrectBeHHOCThIO M KoMMyHHKanussM (PRCA) Smmpu Coman u XappuccoH
MakkyuH TpUBOIAT TIpUMEPHI U3bATHs B sitHBape 2021 roma 6e3 pemieHus cyaa u
MOCTAHOBJIEHUM MPOKYpaTypbl KOMMEHTapueB ToraamHero mnpesugeHta CIIA
I.Tpammna B Facebook, Instagram, Snapchat u Twitter.

[lo wx MHEHUI0, «y OJTHX COLUHUAJIBHBIX MeIua-raThopM ecTh
BO3MOXXHOCTh OCYIIECTBJISITh MoJiviieiickue (PpyHkuuu B MHTepHeTe, 3ampemas
PAIOBBIM TpaxkaaHaM (paKTUUECKH y4aCTBOBATh B COBPEMEHHOM myOsnuHOM cepe
obmena wmueHusmu» [Soman Yashshri, McQueen Harrison, 2021]. MoxHo
yTBepxkaaTh, 4to 3Tu |T-MoHOmommu Oe3 maHjaTa oOIIeCTBA Ha BCEOOIIUX
BBIOOpaxX MPHUCBOWIM cebe (YHKIMH TOCOPTaHOB M TIPABO CaAMOCTOSTEIHHO
pemarh, Kakue WACH, MHEHHUS W B3Il MOTYT OBITh TPEICTaBICHBI Ha
KOHTPOJIMPYEMbBIX UMU IU(POBLIX OHJIAWHOBBIX pecypcax, a Kakue OJJOKHUPOBAHBI.
Hekoropple wuccrmemoBaTeN Jake HA3BIBAIOT 3TO  SBJICHHE «IIH(PPOBHIM

TOTAJIUTAPU3MOM) B r100aJbHOM I/IH(I)OHpOCTpaHCTBG.
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AKTyaJIbHbIE TPO0JIeMbl U Ha3peBIINE BAPUAHTHI UX PelIeHUs

He Mmenee ocTpeiM siBiisieTCs BOIMPOC MH(OPMALMOHHOW 0€30MacHOCTH B
NesATEeIbHOCTH MOHOTIONMU B dKocucTtemax. [lo mueHuto DnbBupbl HabuymimHoH,
«YS3BUMOCTH, KOTOPBIE BO3HHUKAIOT MPH CTHIKOBKE Pa3IUYHBIX TEXHOJOTUM, MOTYT
00JIErYUTh MOIICHHUKAM JOCTYII K JaHHBbIMY [Habuyniuna, 2020]. Beixon BUIuTCS
B CO3/IaHUM YHUBEPCAIBbHBIX MPABUJI [0 PETYIMPOBAHUIO AKTUBHOCTEN SKOCUCTEM B
nu(ppoBOM  MEIUHHOM  MPOCTPAHCTBE, YTOOBI pa3BUBaThb WHHOBAIIMOHHBIC
NPEUMYIIECTBA, KOTOPhIE OHM Jar0T, 0e3 ymiepOa, Kak Juis OTJEIbHBIX KaTeropui
WHIUBUYYMOB, TaK U JIJIsl OOIIECTBA, B LIEJIOM.

Oty mno3unuioo pasgenset AnHa Ilo3mHskoBa w3 Beicmen IIkosibr
DOKOHOMHUKH, KOTOpas OTMEYaeT, 4To MpoljemMa JesTeIbHOCTU TUTaHTOB
WHyCTPUU HOBBIX MEJHA SIBJISIETCS BCEOOIEH sl BCEX IMBHIM30BAHHBIX CTpPaH
MHpa, U TO3TOMY Ha3zpeila HEO0OXOJAMMOCTb pa3padoTaTh U BHEIPUTH CBOJI
CTAaHJApPTOB, PETJIAMEHTOB WJIM KOJEKCa, KacaTellbHO HOPMAaTHBHO-TIPABOBOIO
peryJIMpOBaHUS UX JIEITEIHHOCTH B TJIO0QATLHOM HU(PPOBOM MeIUA-TPOCTPAHCTRE,
o0s3aTeNbHBIA  JJIA  BCEX  YYAaCTHUKOB  MHPOBBIX  MHGOPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX 00MEHOB: «l[udpoBble pbIHKM TJI00ATbHBI, U pElIeHue
poOJieM peryaupoBaHus IU(PPOBBIX PHIHKOB TAKXE JIOHKHO OBITH TJI00ATBHBIM.
JlornyHbIM TIATOM Ha MYTH MPOTHUBOACUCTBUS PHIHOYHOM CHJE TI00aTbHBIX
HM(POBBIX MIATPOPM CTAaHET OOBEAMHEHUE YCUIIUN PETYIATOPOB M0 BCEMY MHUPY
B IEJSX WHTEHCU(DHKAIMK COTPYIHUYECTBA, BHIPAOOTKU E€AUHOU TOJUTUKU U
MEXaHU3MOB PETrYIUPOBaHUS IUPPOBOU cpeab» [Ilo30narosa, 2021].

OOGcyxaeHue, 10paboTKa U MPUHATHE TaKUX BCEOOITUX HOPM BO3MOKHBI
Ha aBTOPUTETHOM CHEIHAIM3UpPOBaHHOM (opyme mop sruaoi, ckaxkem, OOH, c
MPUBJICYEHUEM OOJIBIIMHCTBA BEAYIIUX CTPaH MHUpPA, BOBJICYCHHBIX B IJ100aJIbHBIC
nH(popMaImoHHbIe 0OMEHBI B IM(PPOBOH cpefe (Mo mpumepy NpuHATOro B 1997
roay u Bcrynusiiero B cuiny B 2005 rony Knuorckoro nmpotokosia mo COKpauieHus
BBIOPOCOB MAPHUKOBBIX ra3oB B aTMochepy 3eMiu u
IIPOTUBOICHCTBHUIO MIO0ATLHOMY IMOTEIUICHHI0). BriojHe MOMOOHBINH  MMOAX0.

MOJKET OBITh HCIIOJIL30BaH B NpuaaHu LOHUBHUIIM30BAHHOTO MW YIIPABIACMOI'O
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https://ru.wikipedia.org/wiki/%D0%93%D0%BB%D0%BE%D0%B1%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%B5_%D0%BF%D0%BE%D1%82%D0%B5%D0%BF%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5

XapakTepa pbIHKY HHU(POBBIX CEPBUCOB U (YHKIIMOHUPOBAHUIO HOBBIX MeIua B
IKOCHCTEMAax Ha 0J1aro 0OIIEeCTBEHHOTO Mporpecca.

BriBoanbl

[langemust KOpoHaBHpYyca HE TOJBKO MpHBENa K TypOyJIEHTHOCTH Ha
pPBIHKAaX M TOJUTUYECKOM >KU3HU, HO M C(HOpPMHUpPOBAJa HOBYIO PpEaJbHOCTh B
WH(OPMAIMOHHOM TMPOCTPAHCTBE, KOTJa TJAaBHBIM KaHAJIOM OOIEHUs CTalu
HOBBIE Meana. COOTBETCTBEHHO 3TO TPeOyeT mepecMoTpa KIIOUEBBIX IMapaMeTpOB
TEXHOJIOTUI KOMMYHUKAIUU:

- MOJTHOE OOHOBIIEHUE MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX CTpaTEeTuH, B
KOTOPBIX MPUOPUTET OTJACTCS MHIYCTPUU HOBBIX Meaua, a Tpaauunonasie CMU
OTXOJAT Ha BTopod IuiaH. Ilpm 3TOoM, yuuThIBass OOJBIIYIO 3(PPEKTUBHOCTD
muGpPOBBIX  MEIua, KapJAWHAIBHOMY TEpPECMOTPY MOAJEKAT  MPUHIIUITHI
OIO/IPKETUPOBAHUS M COBPEMEHHOI'O MEAMAIJIaHUPOBAHUS, KOTOPbIE HEOOXOIUMO
aJanTupoBaTh IMojA cHeuupuky QyHKIMOHUPOBaHUA, Macmitad u  (Hopmatsl
U(PPOBBIX KAaHAJIOB KOMMYHUKaIuK [Xoz00, 2021].

- B yueOHble NpOrpaMMbl MOJATOTOBKU CHELHMATUCTOB B 00JacTH
WHTETPUPOBAHHBIX ~ KOMMYHUKAIIMA  I€JeCOO00pa3HO  BKIIOYUTH  TakKue
TUCHUTUINHBL, Kak  «HgycTpus  HOBBIX Menua W MHPOPMAIMOHHO-
KOMMYHHKAIIUOHHBIE IKOCHCTEMbI», «CTpaTernu KOMMYHUKALUHA B LHUPPOBYIO
AMOXYy», a Takke «OKaHpel U QopmaThl HOBBIX MEAHMa» C UX «HAPOJHON» WU
«TPAXKIAHCKON» KYPHAITUCTUKOW, AKTUBHO KOHKYPHUPYIOLIEH C TPaAWLIMOHHBIMU
CMU.

- HOPMaTHBHO-TIPABOBOE PETYJIHMPOBAHWE WHAYCTPUM HOBBIX MeIua
JOJDKHO ~ OCYILECTBISITBCS Kak Ha  [OOAJIbHOM  ypOBHE Ha  OCHOBE
MEKTOCYJapCTBEHHBIX JIOTOBOPEHHOCTEW, TaK W HAa OCHOBE HAIMOHAIBHOTO
3aKOHO/IATEIbCTBA, YUUTHIBAIOLIETO CHEHU(UKY, TPATUIUN U KYJIbTypy Kaxaou
CTpaHbl ¢ mpuBiiedeHueM npodeccuonanpHoro coodmectsa (IPRA, IABC, PACO,
ATICO).

- TmpuHUMas BO BHHMaHWE T1i00anbHBIE cOom B padore Facebook,

Instagram, WhatsApp, Telegram B oxts6pe 2021 roga, akTHBHEe pa3BUBATh U
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UCIOJB30BaTh B HHTETPUPOBAHHBIX  MApPKETHMHITOBBIX  KOMMYHHUKAIUAX
HAI[MOHAJbHBIE  COIMANbHBIE CeTH, Onorochepy, TelerpamMM-KaHalibl U
oOpazoBarenbHble  BHUaeoriathopmbl  THna «Cdepym», obecreunBaromnye
rapaHTUpOBaHHbIE OecriepeOoiHbIe U HEe3aBUCHMbIE KOMMYHHUKAIIMKA OT 3amlaJHbIX

WT-ruranroB B maciurabax Poccun [Jemewun, 2021].
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AprsuioB H.A.

BnaguBocTtok, Poccus

K BOITPOCY NOAT'OTOBKH KA/IPOB B C®EPE PEKJIAMbBI U
CBS3EHN C OBIIECTBEHHOCTBIO HA JTAJTBHEM BOCTOKE
POCCUM

Aunomayusi. B craTbe  TPUBOIATCS  pE3yJbTaTbl ~ MOHUTOPHUHIA
opUIMANTBHBIX CAWTOB BBICIIUX Y4YeOHBIX 3aBeAcHH JlaIbHEBOCTOYHOTO
denepanibHOoro okpyra Poccuum, rae Benercs MNOArOTOBKA CHEUUATIMCTOB 10
OakanaBpckoil mporpamme «Pekiiama u cBsi3u ¢ 00lIeCTBEHHOCTRIO». Habmonenue
3a UHTEPHET-MPEICTABUTEILCTBAMU BBICHIEH IIKOJBI JEMOHCTPUPYET HEKOTOPHIC
npoOJIeMHBIE BOMPOCHI, CBSI3aHHBIE C MOJATOTOBKOW MPO(ECCUOHAIBHBIX KaJpOB B
cdhepe pekiiaMbl M CBsI3el C OOIIECTBEHHOCTHIO, BBISIBICHBI Pa3iudusi U 00bEMbI
BOCHPOM3BOJICTBA CIEUAIMCTOB B pernoHax JlansHero BocTtoka.

Kntouesvie cnosa: cBsizu ¢ 001ECTBEHHOCTHIO, pekiiamMa, PR-o0pa3oBanue,

JanpHnii BocTok, MOATOTOBKA KaIpOB.
Argylov Nikita
Vladivostok, Russia

On the issue of personnel training in the field of advertising and public

relations in the Russian Far East

Abstract. The article presents the results of monitoring the official websites
of higher educational institutions of the Far Eastern Federal District of Russia,

where specialists are trained in the bachelor's program "Advertising and Public
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Relations". Observation of the Internet representations of the higher school
demonstrates some problematic issues related to the training of professional
personnel in the field of advertising and public relations, differences and the
volume of reproduction of specialists in the regions of the Far East are revealed.
Keywords: public relations, advertising, PR education, Far East, personnel

training

BBenenue

CocTostHuE OTEUECTBEHHOIO KOMMYHHMKAIIMOHHOTO PBIHKA, MPEXKIE BCETO B
chepe pekiambl M CBs3€l C OOIIECTBEHHOCTHIO, MOKAa3bIBAET PAa3HYIO CTEIECHb
pa3BuTHs B perrnoHax /lanpHero BocToka, kak M B LIEJIOM IO CTpaHe. be3ycioBHO,
Ha tepputopun J{DO 3TO CBSI3aHO C MHOTOYHMCICHHBIMU (PaKTOpamMu: OTPOMHBIE
HEOOyCTPOEGHHBIE MPOCTPAHCTBa, MNPOOIEMBbl C HHQPACTPYKTYpOH, HH3Kas
IUIOTHOCTh HacelleHus (OTTOK JKOHOMHYECKH AKTHUBHOW 4YacTH HaCEJICHUs),
WHEPIIMOHHBIE HWHBECTULIMOHHBIE AaKTUBHOCTU. MaKpOPETHOH TMOJUTHYECKU
ABJIIETCSI NPUOPUTETHOM TEPPUTOPUEN DPA3BUTHSI U OCBOEHUS, HAIWYECTBYIOT
CTpaTernyeckue nporpamMmbl. Bmecte ¢ TeM HeNb3s CpaBHUBATh PETHMOHBI, T.K.
OJIMH CYOBEKT MOXET UMEeTh OoJblnne mpedepeHinu, a APYrol — HCIBITHIBATH
KpHU3UC, Hampumep, 3a0alKalbCKUH TrocymapcTBeHHBbIH yHUBepcuteT (3a0I'Y)
(3abaiikanbCckuil Kpail), TZie YK€ KOTOpPbIA TOJ HE BBIACISIOTCS OIOJKETHBIC
ACCUTHOBAHMS Ha IMOATOTOBKY CHEIMAJMCTOB B OO0JACTU PEKJIaMbl U CBs3ed C
oOmecTBeHHOCThIO. [t cpaBHeHusi BozbMeM JIBDY (Ilpumopckuii kpait), rae
koiuuectBo OromkeTHbix MecT Ha YI'HC 42.00.00 «CMU u undopmanmonHo-
OuOIMOTEUHOE [1e10» UAET Ha yBenuuyeHue: Tak, B 2021 r. aOUTypHEeHTHl MOTJIH
MOCTYIUTH Ha 55 OIOKETHBIX MECT, a B MPUEMHYI0 KamnaHuio 2022 1. BbIIEICHO
yke 80 MecT Ha OI0/P)KETHOI OCHOBE.

Hanuuue mnepcnektuB B pa3zputuu Tepputopun JDO u peanuzauuu
porpaMM Kak rOoCyJIapCTBa, TaK W KPYIHBIX KOpPIOpaluil, CBUIETEIbCTBYIOT O
3aMpoce Ha yCIyTd KOMMYHUKAIIMOHHBIX areHTCTB. [Ipu 3TOM pa3BuTHe Manoro u

CpE€aHEro OousHeca CO34acT 3alpoC Ha HIPUCYTCTBHUC HpO(i)ﬁCCI/IOHaJILHBIX
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KOMMYHHKAIIMOHHBIX (DUPM Ha JaTbHEBOCTOUHBIX TEPPUTOPHUSAX, UTO SIBISETCS
HEOOXOUMBIM YCIIOBUEM MTOJIHOLIEHHOTO (YHKIIMOHUPOBAHUS
MPEAIPUHUMATEIIBCKOTO PhIHKA.

B cdepe Boicmer mikonsl B 2009 r. ObuiM co3maHbl J1Ba (penepasibHbIX
yauBepcureta — CBOY (Pecniybonuka Caxa (Skytus)), ABOY [Vkaz] ¢ obuum
oromkeroM 10 mipa. pyOusieil JONMONMHUTENbHBIX (UHAHCOBBIX CPEACTB IO
YTBEPKJICHHBIM TMPABUTEIBCTBOM POCCHMU MATUIETHUM IpOrpaMMaM pPa3BHUTHSL.
Takum 00pa3oMm, B €IMHCTBEHHOM (enepalibHOM OKpyre Oojiee necsTH JeT 3a
JABO®Y u CBOVY (6onbiie HU B OaHOM (enepaqbHOM OKpPYTre HET TaKoro
NpEleeHTa)  3aKPEIUIEHbl  IEeONOJIMTUYECKHE  3a/ladyd 1O  IOBBIIICHUIO
KOHKYPEHTOCIIOCOOHOCTH BBICHIEH IIKOJBI HE TOJIBKO B paMKaX CTpaHbl, HO U Ha
MHPOBOM 00pa3oBaTelbHOM pbIHKE. CBHUIETEIBCTBOM pEIICHUS 3aJad SIBISETCS
KaKk TNoBblIIIEHHE cpeaHero Oamia EI'D npu nocrymiieHun B (QeaepaibHbIE
YHUBEPCUTETHI, TaK M AaKTUBHAasg WHTEPHAMOHAIM3ALMUS — IIPUBJICUYCHHE
WHOCTPAaHHBIX aOMTYPUEHTOB JJIs TMOJATOTOBKM Ha 0a3e BeAylIMX BY30B, 4YTO
SBIIAETCS J0Ka3aTeIbCTBOM NPU3HAHUS ApYruMu 3apyOexKHBIMU
00pa30oBaTeIbHBIMU CUCTEMaMU POCCUMCKON BBICHIEH IIKOJIBI.

Cnenys 3TOW JIOTMKE, WHTEPECHO IOCMOTPETh, KAKHUE NPEHMYIIECTBA U
HEJOCTaTKU HMEIT (elnepalibHble YHHUBEPCUTETHl IO CPaBHEHHUIO C JPYTUMHU
By3aMH PETMOHA B 00JIACTH BOCIIPOM3BOJICTBA KAJIPOB B c(hepe peKIambl U CBSI3EH C
OOIIECTBEHHOCTBIO.

IHocTanoBka nmpoo1eMbI

JanbHeBocTOuHBI  (denepanbublii  okpyr (JPO) —  poccuiickuii
MaKpOpPETHOH, KOTOPBIM 00bEIUHSIET OJUHHAANATH CYOBheKTOB: [IpuMopckuii kpai,
YyKoTCKMII aBTOHOMHBIN OKpyr, EBpelickasi aBToHOMHast obnacth, KamuaTckuii
Kpail, Awmypckas oOmactb, XabOapoBckuii kpaif, CaxanuHckas 00JacTh,
Pecniyonuka Caxa (Slkytus) u Maraganckas o0macth, 3abailkaabCKHil Kpaill u
bypstus [[@O]. TocymapcTBo MNpEANPUHUMAET pa3IMYHbBIE MEpbl IO
00yCTPOMCTBY JaHHBIX TEPPUTOPHI MOCPEICTBOM TOCYIAapCTBEHHBIX MPOrpamM,

WHBECTUIIMA CO CTOPOHBI OuW3Heca — JIoObIBaloIIe u oOpabarbiBarolien
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IPOMBIIIJICHHOCTH,  CO3JaHBl  SKOHOMHYECKHE  30HBI,  (PYHKIHOHUPYIOT
benepanbHbIC YHUBEPCUTETHI, KOTOpbIE JOJIKHBI CIO0COOCTBOBATH
AKKyMYJINPOBAHUIO HACEJICHUS MAKPOPETHOHA, B TOM YHUCJIE MOJIOAECKHU.

Hamu npennpuHsaTa MONbITKa MPOCIEIUTh HEKOTOPBIE aCHEKTHl COCTOSIHUS
PBIHKA BBICIIEH MIKOJIBI B JOKYCE BOCIIPOM3BO/ICTBA CIIELUATUCTOB TaHHOU C(ephl.
DOTO  NO3BOJSET  KOHCTATHPOBATh,  YTO  KWMEHHO  Pa3BUTHUE  DPbIHKA
po(hecCHOHANBPHBIX KOMMYHHUKAaTOPOB CBUJETEIILCTBYET O Pa3BUTHH U OOJBIIIOM
CIIPOCE CO CTOPOHBI KaK TOCyIapcTBa, Tak U 6usHeca. Kpome Toro, posib BhICIIETO
oOpa3oBaHHs  CJOXKHO  TEPEOLEHUTh B  CTAHOBJIEHUUM U  PA3BUTHH
JATbHEBOCTOYHOTO KOMMYHUKAIIMOHHOTO PBIHKA.

Hcropus Bompoca

[logroroBka croenuaaucToB B 0O0JacTH  pekiaaMbl U CBs3ed C
oOIIeCTBEHHOCTRI0O Hayanach B Poccum numb B 90-e rr. XX B. W sIBISETCS
CPaBHHUTEILHO MOJIOJIBIM HAMpaBACHHEM HOATOTOBKU [Mapruna, Ilecmosa, 2019].
«B stor mepuon Ha [lanpHeM Boctoke <...> HaumHaeTcss NpogeccuoHalIbHAs
noarotoBka Oynymux PR-crnenmanucroB B By3ax perumona: B 1996 r. ma 6aze
SAxyTckoro rocynapctBeHHoro ynusepcurera umenn M.K. Ammocosa (¢ 2010 r. —
CeBepo-Boctounsiit penepanbubiii yauBepcuter umenn M.K. Ammocosa), B 1995
r. Bo BrnanuBoctoke B JlanbHEBOCTOUHOM TIOCYJapCTBEHHOM YHHBEpPCUTETE (C
2010 r. — OB®Y), B 2003 r. B XabapoBcke Ha ©0a3ze XabapoBCKOTo
roCyJapCTBEHHOTO  Mejaroruyeckoro  yHuBepcurera (¢ 2005 r. —
JlanpHEBOCTOUHBIN TOCYJAapCTBEHHBIM T'yMaHUTapHbId yHHBepcuTeT, ¢ 2015 1. —
TuxookeaHCKUil rocynapcTBeHHBINA YHUBepcuTe™» [ Mapruna, Ilecmosa, 2020).

[Tpu 3TOM 32 mocnenHue rojpl HaMeyaeTcst cMeHa ¢GeepaibHON MOBECTKU B
o0NacTU BBICIIET0 O00pa30BaHUs, B YACTHOCTH, HPOJOJIKACTCS MOAJIEPIKKA
KPYIHBIX BY30B, TaKMX KaK HAYYHO-HCCIICIOBATEIbCKUE BY3bI, (enepanbHbie
YHUBEPCUTETHI, OMNOpHbIE BY3bl [[Ipuopumem 2030]. B pe3ynapTare TaKou
NOJIMTUKU  CHAIOT CBOM KOHKYPEHTHbIE U  IMpUBJIEKATENIbHbIE  MO3UIUU
pervoHalibHbIe BbICIINE Y4€OHBIE 3aBECHUS, KOTOpPhIE HE MOMAMAMAI0T MOJ 3TU

(MHaHCOBbIE UHCTPYMEHTHI MOJJEPKKU MPOTpaMM Pa3BUTHUS YHUBEPCUTETOB. U1 B

131



ATOM OTHOIIICHUH B BBIUTPHIIITHOM IOJIOKEHUH 000CO0JIEHHO CTOAT (henepabHbIe
YHUBEPCUTETHI, KOTOpBIE pacnoioxkenbl Ha teppuropuun JPO. B manHOM
MaKpOperuoHe OTCYTCTBYIOT By3bl co crarycamu HUY u onopHbie yHUBEPCUTETHI.

MeToauka ucciaea0BaHus

HccnenoBanre mpoBOAMIOCH B IEepuoj HIOHb — aBryct 2021 r. myrem
MOHUTOPUHTA OTKPBITHIX JAHHBIX, CHCTeMaTH3aluu WH(OpMAIUU OPUITHATBHBIX
WHTEpHET-CTpaHull By30B JlasbHero Bocroka ¢ nuneH3Wed Ha HOATOTOBKY
CIIEIUAJIUCTOB B 00JIACTHU PEKJIaMBbI U CBsi3el ¢ oOmecTBeHHOCTHIO (42.03.01).

HccaenoBanue

B JlanpHeBocTOUHOM (henepaibHOM OKpyre HacuuThiBaeTcss Oombuie 50
BY30B [By3wul /[B], u3 Hux HamnpasiieHne noarotoBku 42.03.01 «Pexknama u cBs3u
C OOIIECTBEHHOCTBIO» MPEACTABICHO B OJUHHAAIATH YYEOHBIX 3aBEICHUSX, UTO
cocraBisier Oonbiie 20 % ot obmero uyucia. OOpaszoBaTenbHasl Mporpamma
«Pexnama M CBA3M C OOIIECTBEHHOCTBIO» TMOJB3YETCS TPAAUIIMOHHO BBICOKUM
CIPOCOM y aOUTYpHUEHTOB, OJIHAKO OIO/KETHBIE MECTa MPE/ICTABIEHbI HE BO BCEX
By3ax JI®O u npeuMyIliecTBEHHO 0Oy4YeHUE BEACTCS Ha BHEOIOJKETHOW OCHOBE
[Kyzbmun, Xamapxanosa, 2021].

Tak, TOATOTOBKA CICIHAIMCTOB B 00JIACTH pEKJIaMbl M CBS3eH C
o0IIecCTBEHHOCThIO Benercss B KoMcomonbCckoM-Ha-AMype TOCYIapCTBEHHOM
yauBepcutete (KHAI'Y), TuxookeaHCKkOM TOCyAapCTBEHHOM YHHUBEPCUTETE
(TOT'Y), XabapoBCKOM TOCYJapCTBEHHOM YHUBEPCUTETE IKOHOMHKHA W TIpaBa
(XTYO2II), AMypcKkoM roCyJapCTBEHHOM YHUBEPCUTETE (AMILY),
BnaguBOCTOKCKOM TOCYAapCTBEHHOM YHUBEPCUTETE HKOHOMHKA U CEpBHUCA
(BI'VDC), 3abalikambCKOM  TOCyAapCTBEHHOM  yHuBepcutere  (3a0lY),
HansHeBoctounoM denepaibHoM yHuBepcutere (JIB®DY), Ceepo-BocTounom
denepanibnoMm yauBepcutetre mMmeHn M.K. AmmocoBa (CB®Y), Bbypstckom
rocynapcteeHHom  yHuBepcurere  (BI'Y),  bBypsTckoit  rocyaapcTBEHHOM
CeNbCKOXO03sIicTBeHHOM akaaemun umenn B.P. @ununnosa (BI'CXA), a taxxke
Boctouno-CuOUpckoM  roCyIapCTBEHHOM  YHHUBEPCUTETE  TEXHOJOTHM U

ynpasieHus (BCI'YTY, Vinan-Ym).
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Bonpmioli wWHTEpeC TPENCTaBIsSIET BO3MOXKHOCTH BY30B 0O0ECIEYMBATh
HECKOJBKO  CTymeHed  oOydeHus: OakaiaBpuaT ©  marucrparypa. U3
MPEACTABICHHBIX BY30B Marucrparypa HMeEeTCcd B TpEX YHUBEpPCUTETaX U3
OMWHHAAIATH, 4YTO cocTaBiageT 27 % or o60mero koiamdecTBa. Hammuwme
MarucTparypbl KOCBEHHO TMOJATBEPKIAET aMOMUIIMU HAayYHO-TIEIaroruuecKoro
cocTaBa U JKeJlaHWe pa3BUBAaTh OOyYarOUIMXCS Ha CIEIYIONIEM YpOBHE
oOpa3oBaHHsS H TIO3UIIMOHUPOBAHUU CeOS B KayeCTBE BY30B MarucCTEePCKO-
aCIUPAHTCKOTO Tpeka. [Ipu 3TOM OTKpBIThIE JaHHBIE CBUAETEILCTBYIOT O HU3KOM
HAyYHOM OCTENEHEHHOCTH, HEXBAaTKU JOKTOPOB HayK B 0O0JIaCTH MacCOBBIX
KOMMYHUKALIUH.

By3bl TOTOBST CHENUaIUCTOB MO TakuM Mpoduisim: «Pekiiama u CBs3U C
00111eCTBEHHOCTHIO» (001uid Tpoduiis), «Peknama u CBsI3U C 0OIIECTBEHHOCTHIO B
KOMMepUecKol cdepe (On3Hece, KOMMEpPUYECKOM CeKTope)», «Peknama u cBs3H ¢
OOIIIECTBEHHOCTRI0O B OTpacin» M «Peknama u cBsizu ¢ OOIECTBEHHOCTHIO B
MPOU3BOJICTBEHHO-TEXHUYECKOU cpeper, 4To MO3BOJISIET KOHCTATUPOBATH KEJTaHUE
BY30B OTBE€YaTh MEHSIOIIUMCS 3ampocam MeAauauHaycTpuu. (OJIHAKO CTOUT
Npu3HaTh, YTO BCE-TaKM OOJIbIIE BCEro MporpaMMm ¢ OO0mmUM mpoduieMm
MOATOTOBKH.

Pe3yibTaThl U NePCHEKTUBDI

Hamu Obuia mpeanpuHATa MOMBITKA W3YUYUTh PACIPEICIICHHE OFOKETHBIX
MECT B JaJIbHEBOCTOYHBIX By3ax ¢ 2015 mo 2020 r. Tak, He Bo Bcex By3ax PO,
r7Ie peaqu3yroTcsi o0pa3oBaTelibHbIE MPOTpaMMbl MO HampabiieHUI0 «Pekiiama u
CBSI3U C OOIIECTBEHHOCTHIO», BBIJICJICHBI OIOHKETHBIE MecTa Il OOydeHHs
CTyJeHTOB. 3a nepuoj ucciaeaoanus, ¢ 2015 mo 2017 r., HabmomaeTcst CHIKCHHE
KOHTPOJIBHBIX IM(dp mpuema Ha OrKeTHYIO GopMy 00ydeHHUs, yBEIUYCHUE
KOHTPOJIbHBIX MG mpuema mnpociexuBaetcs ¢ 2018 1., HO B OTIETBHBIX By3aX.
Hanmnune KIIII siBnsieTcs skM3HEHHO BaYKHBIM 3JIEMEHTOM CYIIECTBOBaHMS Kadep,
rJie BEACTCS MOJATOTOBKA CIEIHAIMCTOB, TaK KakK MoylieBoe (UHAHCUPOBAHUE

dbopmupyeT u mpodhecCOPCKO-TMPENoaaBaTeIbCKUN COCTAB.
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OuHo-3a04yHas (opma oOyueHus: NpUCyTCTBYET B 33 % unccienyeMbIX By30B,
a TaK)Ke€ JI0 CHUX IOp MPAKTUKYETCs 3a0uHasg (opma oOydeHHs. DTO BBI3BAHO, Ha
Hall B3MJISII, TEM, YTO YHUBEPCUTETHI THOKO MOAXOIAT K OUCKY aOUTYPUEHTOB U
TOTOBBI IPEIIJIOKUTH U TaKKe (POPMBI O0yICHHUS.

Hamu u3ydensl cpenHue 0ayuibl CTYyIEHTOB OIOKETHOM (DOpMBbI 00yUeHUs,
M0 HCCIEyeMOMY HAMpaBJICHUIO MOJATOTOBKH CpeAHUil Oayul 3a TpU MpeaMera
pacret 3a nepuoa ¢ 2015 nmo 2019 r. Makcumansubie Oamnel EI'D 3a 5 net npu
MOCTYIUICHUHM Ha O4yHyl (opMmy oOyueHuss umeroT adutypueHtol J[BOY (B
cpennem 81,58) u TOT'Y (B cpennem 78,14).

Jpyroii MHTEpECHBI UHJIUKATOP — CTOMMOCTh 00ydeHus 3a 2017-2019 rr.
Tak, crouMocTh OOy4eHHS Ha JOroBOpHON ocHoBe B JIPO 3HAUUTENHHO
OTJIMYAETCs: camasl BBICOKas CTOUMOCTh oOyueHust — B JIBDOY, HaumeHblas — B
XI'VOIIL. Ckopee Bcero, CTOMMOCTh OOYYEHHUsS 3aBUCUT OT Pa3HOOOPa3HBIX
¢dakTopoB. MakcUMaJabHYl0O CTOMMOCTb CpPEIM aHaJIU3UPYEMBIX BY30B HMEIOT
oOpazoBatenbHbie nporpammbl JIBOY. Cronuynbie 1eHBI Ha OOy4YeHHE MOTYT
KOMITEHCUPOBATh COBPEMEHHBIN KaMITyc, pa3BuTasi UHPPACTPYKTypa Kak KaMIryca,
Tak U camoro r. BrmanuBoctoka, nmabopaTtopuu st pabOThl CTYIEHTOB, yueOHas
TEJICBU3UOHHAS CTYJIUS U CaM YHHBEPCHUTET KakK IIEHTP MEPOIMPHUSITUN U COOBITUI
MEXIyHapOJAHOTO U BCEPOCCUICKOro MacmTadoB.

[lIupokoe  pacnpocTpaHEHHWE  TaKOro  SIBJIEHUA, Kak  Jaeduuur
KBATM(UITUPOBAHHBIX KaApOB, TpeOyeT OT MNpoPeCcCHOHAIBHOTO COO00IIecTBa
nepecMoTpa OTHOUIEHUS K TPOLEcCy TMOATOTOBKH —CIenualucToB. M3-3a
COXpaHEHHUs TpEeHJa OTTOKa KBAIM(UIMPOBAHHBIX KaJpOB, a HMEHHO
BBIITYCKHUKOB BY30B, TpeOyeTCsl YCWJICHHE M MPHUHITHE MEp MO MOBBILICHUIO
KauecTBa OOydeHMs] Kak B OaKaJlaBpCKMX, TaK U B MaruCTepCKUX Mporpammax.
Kpome Toro, yBenwueHue OFOKETHBIX MECT B TaKUX YUYPEKICHUAX, Kak
dbenepanbubie yHusepcuteThl (JIBOY, CBDY) 3akpenut MoJI01eKb KaKk MUHUMYM
Ha YeTbIpe-IIeCTh JIET, YTO JacT MM WIAaHC OCTaTbCcid Ha JalbHEBOCTOYHBIX

TEPPUTOPHUSIX.
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BoiBOABI

B YT'HC 42.00.00 «CpenctBa maccoBoii naHpopMmaiuu 1 uHHOPMAITMOHHO-
OMOIMOTEUHOE /1e710» BXOAMT MATh HalpaBlIeHUN NMOATOTOBKU: «Pekiama u cBsi3u
¢ 00111eCTBEHHOCThIOY, « KypHanuctukay, «M3aaTensckoe aenoy», « TeneBuaeHuey,
«MeanakoMMyHUKanum». Yame Bcero MNOATOTOBKA CIEHHAIKUCTOB IO 3TUM
HaIpaBJCHUSIM BEJETCS Ha pas3HbIX Kadeapax, caMoe pacHpoCTpaHEHHOE - ATO
oObenuHenune HampaBieHuit <« KypHamuctuka» u «Pexigama ©  CBA3H €
OOIIIECTBEHHOCTHIO» WJIM €Ill€ pexXe, KOrja BbITYCKH MNpodhecCHuOHATbHBIX
KOMMYHHUKAaTOpPOB BeAyT Ha Kadenpax obmiero rymanutrapHoro npoduis. [lpu
TOM MBI CUMTAEM, YTO ONBIT JlaJbHEBOCTOYHOIO (peAepabHOIO YHHUBEPCUTETA
MOKAa3bIBACT BBICOKYIO TUBEPCU(DUKAIMI0O M YCTOMYMBOCTH K IepeMeHaM. Tak,
JeTIapTaMEHT KOMMYHHUKAIMKi U Meaua [1IKonbl MCKyCCTB M T'YMAaHUTAPHBIX HAYK
JIBOY sBusieTcst BbITycKawolied kadeapoil Mo 4eTbIpeM HaIpaBICHUSM, KPOMeE
«TeneBugeHus». DTO TNO3BOJSAET AKKyMYyJIMPOBaTh B COCTaBE aKaJeMHUYECKOTO
NOJpa3IeNiCeHUs] HAy4YHO-NEJAarorTMYecKuid cocTaB (pa3BUTHE METOJMYECKHX,
HCCJIEI0BATENILCKUX HHTEPECOB), UMETh BO3MOKHOCTD MPUBJIEKATh CIEIIUATMCTOB-
MPaKTUKOB (crenuduKa peruoHAIbHOTO PhIHKa KOMMYHUKAIMOHHBIX ycayr), [TTIC
U3 JPYTUX PETMOHOB (ITOBBIIIEHUE OCTENEHEHHOCTH, CMEUIEHNE HAYYHBIX KYJIBTYP
Y 1IKOJI), UCTI0JIb3Ysl AUCTAHLIIMOHHBIE TEXHOJIOTHUU.

B ycnoBusix aeiicTByromiero aepuuuTa 1 OTPaHUYCHHOCTH KaK KaJpOBBIX,
Tak U (PMHAHCOBBIX PECYPCOB KpaifHe 1esiecooOpa3Ha Koomepaius MexIy By3aMu
UIg  0oJlee KAyeCTBEHHOW TMOATOTOBKHU CIEHUAIMCTOB. OJTO BHIUTCA Kak
TOPU30HTAIBHO BHYTPU BY30BCKOIO I€Xa, TaK M C OTpPacieBbIMU U
npoecCHOHANBHBIMU  COOOIIECTBAMH, TMPEACTABUTEISIMUA phIiHKA. HeoOxomumo
KaK MOJKHO Yallle UHTEHCU(DUITUPOBATh KOHTAKTHI JJIs JTOCTHXKEHUS PE3yJIbTaTOB.
[Tox pe3ynbTaTaMu MpPEIONIaraloTCsl JOCTHIKEHUS O0ydYarolIMXCcs BHE CTEH BY3a,

MOJIyYEHUE TAK HA3bIBAEMOW BHEIIIHEN IKCIIEPTHU3BI.

Paboma evinonnena 6 pamxax peanuzayuu epanma Ilpesudenma Poccuiickou @edepayuu
0J1s1 20CY0apPCMBEHHOU NOOOEPHCKU MOTIOOBIX POCCUNICKUX YUEHbIX — KAHOUOAMO8 HAYK (NpOoeKm

MNe MK-5795.2021.2).
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Cawmorenko I1. 1O.

BnagusocTtok, Poccus

OCHOBHBIE TPEH/Ibl U3MEHEHUHN HA PEKJIAMHOM PHIHKE B
IMPUMOPCKOM KPAE B TIEPHO/J TAHAEMAUN HOBOM
KOPOHABUPYCHOM UH®EKIIUU COVID-19

Annomayusi. B cratbe aHaIM3UPYIOTCS OCHOBHBIE TPEHIbl U3MEHEHUW Ha
pEKJIaMHOM pBIHKE peruoHa Ha mnpumepe I[IpuMopckoro kpas B NEpUOA
kopoHakpusuca B 2020-2021 romxy. ABTop aHanusupyer GOpMHUPYIOLTUECS
TEHJICHIIMU Pa3BUTUSI PhIHKA MPUMEHHUTENBHO KaK K MEIUAHOCUTENSAM, TaK U K
BHUJIAM PEKJIAMbI, @ TAKXK€ JAOMHHUPYIOIIUM KaHAJIAM KOMMYHHUKAIIUHU, KOTOpPbHIC
HauOoJsiee aKTUBHO UCIOIB3YIOTCS ISl TIPOJIBHXKEHUSI T€X WJIM UHBIX COOOIICHUH.
B uenom mnpoucxonsiipie W3MEHEHHS IOKa3blBAIOT TECHYK0 B3aMMOCBS3b
pa3NUYHBIX HOCUTENeW wuHoOpMalMK Apyr C JIpPYroM U YCHJIMBAIOIIEECs
JIOMUHHUPOBAHHUE DJIEKTPOHHBIX MeEAHa, MPEeXkIe BCETro CETEBhIX pecypcoB. Kpome
ATOT0, JOCTATOYHO OYEBHUIHBIM CTAHOBUTCS PACTYyIIas CTENEHb TyOIUpOBaHUS
nHpOpMaIMU U3 KJIACCUYECKUX MeAua B DJIEKTPOHHOU cpeie. AHAIU3 CUTyalluu
TaKXke MoKa3aj U NPSAMYIO B3aUMHYIO 3aBUCUMOCTh PEKJIAMHOTO U MEIUAPBIHKOB B
COBPEMEHHBIX TJ00ATBHBIX YCIOBUAX, KOTJAa DKOHOMHYECKAs pEeleccus OYCHb
OBICTPO BBI3BIBACT OTKIMK B CaMbIX Pa3HbIX cdepax >KU3HEIAEATCIbHOCTH, B TOM
yucie u B cdepe peKiIamMbl M CBs3ed C OOIIECTBEHHOCTHIO KaK Pa3sHOBUIAHOCTU
COBPEMEHHOTO KOMMYHHUKATHBHOTO On3Heca. [laHmeMus HOBOW KOPOHABUPYCHOU
MH(PEKIMM BO MHOTOM YyCWIWIA T€ TEHACHIIMH, KOTOpbIE W A0 ITOT0 Haydalu
MPOSIBIITHCS B chepe peKiIamMbl U Meaua, BO MHOTOM YIUIyOWJIa M YCKOPHJIA UX U
co3fajga TPEeHJ Ha JajbHEeWIlee pa3BUTUE PETHOHAJIBLHOTO PBIHKA PEKJIAMHBIX
KOMMYHUKAIIMI, YTO JIOCTATOYHO OYEBUIHO MOKHO 3aMeTuTh B [IpumMopckom

Kpae.
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Vladivostok, Russia

Main trends in ad-market in primorsky region during coronavirus’ pandemy

period

Abstract: Article deals with problems of AD-market development trends at
present on the pattern of Primorsky region. In 2020 - 2021 in time of Pandemy of
coronavirus advertising and mass-media get a lot of changes, most of all are
charactered for information canals dominating. These changes illustrate close
connection between media and AD and economy in modern global terms. Such
processes in media and AD spheres we can see in modern, and probably they will
be saved in the nearest future. Pandemy has just strengthened some of trends,
appeared in media and advertisement earlier and accelerated them. In this period
Internet-media strengthened their role and influence for all parts of society. In such
terms author viewed one more sufficient trend: most of media take a lot of
information from each other, electronic media from newspapers and magazines,
and press from Internet. Part of press went to the Internet and created their Internet
versions. Such new information reality will influence for advertising market in
future time. It is possible that such trends as Internet information rising will get to
the AD and PR formats changing into more visual doing.

Keywords: coronavirus, advertising, AD-market, media, crisis, trends of

development, internet-media, new information reality.

ITocTanoBKka npoodJieMbI
B pamkax wuccienoBaHHsi OCHOBHOM 3aJauyell SBJISICTCS OINMPEICICHHE TEeX

KIIIOYECBAIX I/ISMeHeHI/Iﬁ, KOTOPLIC MPOUCXOAAT Ha PBLIHKEC PCKIaMbl U CBSI3EU C
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OOIIIECTBEHHOCThIO B YCJIOBUSAX pPAclIpOCTpaHEHHs] HOBOM KOPOHABHUPYCHOM
unpexuuu COVID-19. Tlo cytu, naunnas ¢ ¢espans 2020 rona Bcs Poccust u ee
PETHMOHBI OKA3aJMCh B MPUHLMIHNAIBHO HOBBIX YCIOBUSIX CYIIECTBOBAHUS, KOIAA
CaHUTApHBbIE OTPAaHUYCHHUS OOJBIIMHCTBA MPOILECCOB IKUBHEACATEIBHOCTH |
HPKOHOMHYECKAsl PEleCCHsl BhI3BAIM HA PhIHKE KOMMEPUYECKUX MH(OPMAIMOHHBIX
KOMMYHHUKAILINI ONpPEICICHHbIC N3MEHEHHUS, KaCAIOIMECs KaK JOMUHUPOBAHUSA TEX
WM WHBIX KaHAJIOB KOMMYHHUKAIlMM, TaK W COOCTBEHHO pPacHpOCTPaHIEMOTO
PEKJIaMHOTO W MEIWMHOTO KOHTEHTA. YKa3aHHbIE W3MEHEHHUs HYXKIAITCA B
COOTBETCTBYIOIIEM OCMBICJIECHUM M HAy4YHOM aHajIu3€, HaIpaBJICHHOM Ha
MOHMMAaHUE KaK CyTH MPOUCXOIAIIUX COOBITUH, Tak U  (QOpMHUPOBaHUS
OTIPEJICTICHHOTO0 TMPOTHO3a JJIsi yKa3aHHOM cQepbl MeTuakKOMMYHHUKAIMi Ha
Omkalllyr0 mepcrnekTuBy. B kadectBe mnpuMmepa g aHalu3a BbIOpaH
[Tpumopckuit kpail kKak SKOHOMHUYECKHM 1IeHTp JlambHeBOCTOUHOTO (hesiepaibHOro
okpyra u peruoH JlampHero BocToka, T/ie CKOHIICHTPUPOBAHO OOJBITUHCTBO
MeIra W PEKIAMHBIX MCTOYHHUKOB. M3HAadallbHO B KayeCTBE THIOTE3bI aBTOPOM
BBIJIBUHYTHl [IBa KIJIKOUEBBIX NPEIIOIOXKEHUS O TOM, YTO PBIHOK DPEKJIAMBbI B
CYILIECTBEHHOW CTENEHM MOJBEPKEH OOIIMM TPEeHJaM SKOHOMUYECKOM pPEelecCuH,
TO €CThb CHPOC HAa KOMMYHUKATHMBHBIA IIPOAYKT HAa HEM CHHKACTCA H3-3a
DKOHOMHYECKOIO0 KPHU3UCA, BBI3BAHHOI'O IAHJIEMHUEH, a TAKXKE O TOM, YTO CaM
PBIHOK MOJIBEPKEH SBOJIOIIMOHHBIM U3MEHEHUSIM B CBSI3U C JIOCTATOYHO OBICTPHIM
pa3BUTHEM NHaTepHeT-KOMMYHUKaIN 151 AIEKTPOHHBIX KaHaJIOB
uHpopmupoBanus. [Ipu sToM manaemus siBiasieTcss (GakTOpOM, BIUSIONIUM KaK Ha
AKTUBHOCTh YYACTHUKOB PEKJIAMHOTO pPBIHKA, TO €CThb OINPEAECIECHHBIE
KOJINYECTBEHHbIE [OKA3aTeJIM, TaK W Ha PEKJIAMHBIA KOHTEHT, TO €CThb Ha
KAUYECTBEHHYIO CTOPOHY MPOLIECCOB PEKJIAMHON KOMMYHUKALIUH.

HUctopust Bonpoca

[TanmeMuss HOBOM KOpOHAaBUPYCHOW WH(MEKIIMM BO MHOTOM HW3MEHHIIA
TEKYU[ylI0 >KW3Hb HAacelleHus, Ou3Hec M OOIECTBEHHbIE KOMMYHHUKALIUU.
JlocTaTouHO SIBHBIE U3MEHEHUS TPOU3OILIA U HA PEKIIAMHOM PBIHKE, U UX MOKHO

npocneauTbh Ha npumepe IIpumopckoro kpas Kak «(dJIarMaHCKOTO» peruoHa
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poccuiickoro [lansHero Boctoka, riae B HauOOJbIIeH CTENIEHU CO3JaHbl YCIOBHUS
JUISL aKTUBHOW JESTENIbHOCTH B c(pepe peKiiaMbl U CBsi3el C OOIIECTBEHHOCTHIO:
3lecb camoe Oosbllloe  HaceleHHWe, BENeTCS AaKTUBHAas  XO3SMCTBEHHAas
NEeATEIbHOCTh, @ CaM PErMOH MHTETPUPOBAH B MEXKAYHApPOJHBIE JIEJIOBBIC
KOMMYHUKAIIMM B PaMKaX COBPEMEHHOM POCCUUCKOW MOJUTUKH TaK Ha3bIBAEMOTO
«BocToyHOrO BEKTOpa» M 3aJCMCTBOBAH B MPOLIECCAX Pa3BUTHs COTPYAHUYECTBA
co cTpaHaMu A3muaTcko-TuxookeaHCcKoro peruona [Pexiamuwvie 6100x1cemsl... 2020
].

[TaHgeMus CyleCTBEHHO aKTyallM3upoBalia T€ TPEHAbl U3MEHEHUH, KOTOPHIE
cOpMHUpPOBATIUCh paHee, B MPEAbIIAyIIHE TOAbl, W YK€ Hadald BIHIATH Ha
cocTosiHMe pekinamHoro peiHka. Ilepuon 2020 — nayana 2021 roga mocTaTo4yHO
SBHO IOKa3aJj, 4TO TaKU€ TEHJECHUUU OyAyT TOJIbKO YCHUJIMBATBHCS W 3aTParuBaroOT
OHM HE TOJBKO COOCTBEHHO PEKJIAMHBIN PBIHOK, HO M BCIO MEIUAWHIYCTPUIO KaK
4acTh B3aUMOCBsI3aHHOM Meaunachepsl [Bapmanosa 2021 1-3].

Ilo cytu, meauacdepa pernoHa, a TakKe BEChb €r0 PEKJIaMHbIA PHIHOK Ha
MOMEHT Hauaja pacrpoCcTpaHeHUs HOBOW KOPOHABUPYCHOW MH(EKITMN HAXOIUIICS
B COCTOSIHUM TMOCTENEHHOM TpaHchopmanuu Meauachepbl W HU3MEHEHUH
MPUHITUIIOB TOAAa4YU PEKIaMHOW WMHGOPMAIMK W B3aUMOJEHCTBUSA C PEKIAMHOMN
aynuropueil. B OCHOBHOM 3TH M3MEHEHHs OBLITM CBSI3aHBI C MEPEXOJOM K HOBBIX
TEXHOJIOTUSIM HMH(POPMUPOBAHUS, JIeKalUM B cdepe dSIEKTPOHHBIX CpPEICTB
MAacCOBOM KOMMYHMKAllMU — TMPEXAE BCEro B paMkax cetu VHTepHer,
KOMMYHHUKATOpaMu U IPYTUMH CPEICTBAMU MAaCCOBBIX PACCHUIOK.

WUrtak, 10 Havyasia maHAEMUU B LEJIOM OBbUIM XapaKTEPHBI CIEAYIOIIHE
TPEH/bI, KOTOpPhIE HOCHUJIM KaK OOIMi XapakTtep, TaKk U ObUIM JOCTATOYHO
xapakrtepHsl 1151 [Ipumopckoro kpas [Bacunvesa 2016: 235; 3axapkun, Pakumuna
2020: 236]:

- [locTrenenHoe yMeHblIeHHE 00BEMOB TIEUaTHOM PEeKJIaMbl, IPEXkE BCEro B
MEePUOANYECKUX TEYaTHBIX W3JAaHUSAX, KOTOPHIE B IIEJIOM TEPSIU CBOU THUPAKHU U

CTAaHOBHJIMCH BCC MCHCC IIOITYJIAPHBIMU B CBOCM TPAaJIUIITUMOHHOM (bopMaTe.
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- Coxpanenue poiau U o0bema pekiambl B 3MeKTpoHHBIXx CMMU, mpexae
BCETO Ha TEJIEBUJICHUM KaK B MEIHMANCTOYHHUKE, UMEIOIIEM MAKCUMAJIBHBIA OXBAT.

- YCTONYMBBIN pPOCT PbIHKA MHTEPHET-PEKIIaMbl B CaMbIX pa3HbIX (hopMarax
M JKaHpax, OpPUYEM KakK 3a CUYeT CaMOCTOSTEIIBHOIO Pa3BUTHA B KadeCTBE
CaMOCTOAITEIIBHOI'O KaHajla, TaKk M B pPaMKaxX IIOCTEIIEHHOIO IIepexojJa YacTh
ayJUTOPUH OT TPAAULIMOHHBIX (TIPEX]IE€ BCErO NEUYaTHBIX) MEIUa.

- ®opmaThl Hapy HOW peKJiaMbl Bce OOJIbIIE U OOJIBIIE CTAHOBSITCS YacThIO
TOPOACKON Cpelbl B KPYIHBIX arJOMepalusax U IIPU 3TOM OCTAIOTCS JIOBOJIBHO
OUYEBHUJIHBIM «0apOMETPOM» COCTOSIHUSI PEKJIAMHOTO PbIHKA B IIEJIOM W HaJIU4YHs
KPU3HUCHBIX SIBIICHUM B JKOHOMHMKE, B YaCTHOCTH. VIMEHHO PBIHOK HAapYKHOMU
peKiIamMbl HaYMHAET OBICTPO MEHATHCA B Clyyae yXYALIEHUS WIH YIy4lECHUS B
DKOHOMHKE B 1eiaoM. OueHb SApPKO JaHHAs TEHACHLIUSA NPOSABISAETCS BO
BnaauBocToke Kak pPEerMOHANBHOM IIEHTpE ¢ OOJbIION 0OIIel yneiabHOU aoJiei
Hapy>KHOU peKJIaMbl HA MECTHOM PBIHKE.

VYKa3zaHHble HW3MEHEHMS Hayalu YCHJIMBATbCA B IME€pUOJ MaHIAEMUH,
MOCKOJIBKY BCSI XO3AWCTBEHHasl AESITENbHOCTh Hadajla YMEHbLIAThCS B OObEME,
Hayaj CYyIIECTBEHHO MaJaTh CIPOC Ha OTIEIbHBIE BUABI TOBapoB U ycayr. C
JIpYroll CTOpOHBI, TaKHME€ HOBBIE pEaTUM Kak paboTa B YAAJEHHOM pEXHUME
3HAQYUTEJIBHOM YacTH 3aHATBIX CTaJa BIMATH HA MCIOJIB30BAHUE CPEACTB
KOMMYHUKAIIUM U PEKJIaMbl, KOTOpbIE CTalu 0oJiee aKTyalbHBIMU B Pa3IMYHBIX
AJIEKTPOHHBIX (popmarax, mpexJie Bcero B cetv IHTEpHET 1 Ha TeIeBUACHUU.

IHonyyeHHbIe B X04€ aHAJIN3A Pe3yJIbTATHI M BbIBOAbI

B IIpuMopckoM Kpae Takue TPEHAbl UMEIU SBHBIA XapakTep, 4TO CIIYXKUJIO
CBUAETEIHCTBOM (POPMUPOBAHUS MMOCTEIIEHHBIX U3MEHEHHUI Ha PEKJIAMHOM pPbIHKE.
Tak, BmaguBOCTOK OCTaBaJICs TOPOAOM C BBICOKOW IUJIOTHOCTBIO HapyKHOU
peKiaMbl, B TO BpeMsl Kak CTaOMJIBbHO Majald TUPaXU NedaTHeIX Mmeauna. K
IIPUMEPY, MHOTHE paHEE BEIYIIUE IIEYaTHBIC U3IaHNs PErMOHA B IIOCIEAHUE TOMIbI
OBLIIM BBIHY)KJIEHBI COKPATUTh TUPAXKU U MIEPUOJIMYHOCTh BBIXOJ]a CBOMX HOMEPOB,
a TaKXke U uX 00beM. Yike K Haually MaHJIEeMUU B PETHOHE HE OCTAJIOCh HU OJTHOTO

eXeHeieNIbHUKa B 32-10J0CHOM (popmaTe, KOTOPBIM YCTOMYMBO epakKajCs C KOHIA
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90-x TOHOB, HO YX€ C CEpPEeIUHBl «IECATHIX» YUpPEIUTEeNIN M W3JaTeId Hadyalu
nepexoauTh Ha 24-mojocHbli ¢opmaT. JloctarouHo CTaOWMIBHBIM OCTaBaJICA
PBIHOK TEJEBU3MOHHOM M pPaJMOpEKIaMbl PErHOHa, YTO B TO JKE€ BpeMs
MPOUCXOAMIIO OJHOBPEMEHHO C YMEHbBIIEHHWEM HH(POPMAIIMOHHOTO BEIaHUsS
MHOTHX PaJUOCTAHIIMI U MEPexX0J0oM MX MPEUMYIIECTBEHHO B pPa3BJICKATEIbHBIN
dbopMar 1Mo NpUYUHE OTCYTCTBUS BO3MOXHOCTEM KOHKYPEHIIMH C CETEBBIMU
U3JIaHUSIMH B BOIPOCaxX OMEpPATUBHOCTU. PBHIHOK HHTEpPHET-pEKJaMbl B TO K€
BpEMsl OCTABAJICSl JOCTATOYHO CTaOMIIBHBIM, YEMY CIIOCOOCTBOBAJIO U MOCTEIIEHHOE
«mepeTekaHne» B ceTeBble (opMaThl TPAAUIMOHHBIX MeEIHWa PEeTHOHA, Kak
MIEYATHBIX, TaK U SJICKTPOHHBIX.

[lanmeMus U CBsI3aHHBIE C HEIO HETaTHBHBIE TEHJACHIIMM B IKOHOMUKE
JOCTaTOYHO OBICTPO TPHBEINM K W3MEHEHHUSM Ha PEKIaMHOM pBIHKE PETHOHA,
KOTOpBIE€ B TOCJIEIHNE TOJATOPA rojla CTaId TOCTATOYHO OYEBUAHBIMU, U B LIEJIOM
WUTIOCTPUPYIOT MATPHUILy MPOUCXOASIINX U3MEeHeHUH [bapunosa, Apavinos 2020:
55-56, Unvuenxo 2016: 111].

- B 1menoMm mnpousonuio majgeHuE PEKIAMHBIX OIOIKETOB aOCOIIOTHOTO
OONBIIMHCTBA MeAWa W peKIaMojaTeNiel, 4TO OTMEUYaloT WX BIAACHbIBI |
cotpynHuku [Poccuiickue 6Onoeepol... 2021]. AHaTOTUYHO MPOU3OILIO TMAICHUE
OIO/PKETOB B HEMEJMUHBIX PEKJIAMHBIX HOCUTENSX, MPEXKIE BCEr0 TaKUX, Kak
HapyXHas pekiama. B menom n3menenne 00beMOB pekiiaMbl Ha PEKIAMHOM PhIHKE
IPOUCXOAWIO B paMKaX ABYX TEHACHLUMN: BO-TIEPBBIX, PE3KO YMEHbIIAICI 00beM
peKIamMbl Ha CaMbIX JOPOTHX DPEKJIAMHBIX HOCHTENSX, BO-BTOPBIX, MPOUCXOAUIIO
3amenieHre 0oJiee TOporux CpeACTB peKiiaMbl 0oJiee ICIICBBIMU aHATIOTaMHU.

- TlosiBUIMCHL HOBBIE TEMAaTUYECKUE JKAHPHI PEKIAMHBIX COOOIIECHU,
CBSI3aHHBIC B OCHOBHOM C «aHTUKOBHHOW» TEMATHUKOW, B TOM YHUCIE U C deiikaMu
[Petinencon 2017. 80-81; Caouuxos 2018: 755; Bymwipun 2021:. 45-46]. B
OCHOBHOM 3TO peKJIaMa CPEJICTB WHIWBUIYATbHON 3alllUThI, MPOTUBOBUPYCHBIX H
MPOTUBOMPOCTYAHBIX JICKAPCTBEHHBIX TPENapaTroB, METUIIMHCKUX YCIYT IO
NpOBEJCHUIO TecTHpoBaHus Ha 3aboneBaemocts COVID-19 u Ttomy momoOnas

TCMATHKA. HpH 9TOM MHOI'MC PCKIIaMOAATCIIN IIPOCTO HMCIIOJB3YIOT I/IH(I)OHOBOIIBI
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JUIS. peKJIaMbl TOBapoOB W YCIYr, B JEWCTBUTEIBHOCTH C KOPOHABUPYCOM HE
CBSI3aHHBIX, — HalPUMEP, NPOTUBOBUPYCHBIX W MPOTHUBOTPHUIIIIO3HBIX IpenapaToB
oOIIero Ha3HAYEHUs, KOTOpble€ B JIEUCTBUTEIBHOCTH HE MPUMEHSIOTCS MpHU
JICYCHUH WY TTPO(PHIIaKTHKE HOBOW KOPOHABUPYCHOU MH(EKITUN.

- IIpouzonuio yCKOpEHHOE NAJAEHHWE MOMYJISIPHOCTU IEYATHOU IIPECCHI
[Bacunvesa JIL.A. 2016, Unvuenxo C.H. 2016, Ilandemusi... 2020]. DTO NpOSBHIOCH
Kak B (QopMe IadbHEHIETr0 CHIKEHUS THpaXeh, Tak W JOaxe B ¢opmare
MIPEKPAILICHHS BBIITYCKa OTAEIbHBIX TUPAXKHBIX IS peruoHa Meaua. K npumepy, B
2021 romy mepecrana BBIXOJIWUTHh B CBET KpaeBas rasera «YTpo Poccumn», kotopas
ObLJIa OJTHUM U3 U3BECTHBIX OOIIECTBEHHO-TIOJUTUYECKUX U3JaHUM.

- YXyIIIUIOCh COCTOSTHUE TEJIEBU3MOHHOTO PhIHKA: (DaKTUYECKH HA HEM
OCTINCh TOJBKO JBa OCHOBHBIX JQUPHBIX UrpPOKa — PETHOHAIBHOE
noapazaenenue BI'TPK u kpaeBoe teneBuaenue «OTB-IIpum». B nemnom Ttakas
CUTyallus, C OIHON CTOPOHBI, TOBBICWJIA pPOJb YKa3aHHBIX KOMIIAHUH Kak
PEKJIAaMHBIX UTPOKOB, C IPYTOi — BO BPEMEHHON MEPCHEKTUBE OHA SBHO MPUBEIET
K Iepexo/ly yactu pekjaamMHoro TB-koHTeHTa B apyrue ¢hopMarthl U3-3a OTCYTCTBUS
COCTSI3aTEILHOCTH M Pa3HOO0pa3usi HOCUTENEH B JTAHHOM CErMEHTE PEKJIAMHOTO
pBIHKA.

- PbIHOK paavopekiambl TakKe MpeTepres ONpeAeieHHbIe U3MEeHeHus. B
1[EJIOM COXPAaHWJIACh TEHCHIIUS Ha YXOJ OOJBIIMHCTBA CYIIECTBYIOIINX B PETUOHE
paaroCTaHIUi OT MH(OPMAITMOHHOTO BEIIAHUS B IMOJIB3Y PAa3BIEKATEIBHOTO, YTO
CYILIECTBEHHO CHIDKAET pazHooOpaszue hopm nmoaauu pekiaaMHbix U PR-cooOmenuii
B TaKMX DJICKTPOHHBIX KaHajlax MacCoBOM MH(popmalruu. B paMkax peruoHaibHbIX
MEIUAXOJIMHTOB HAOIOJAeTCsl SBHAS ONTHUMH3AlUA PAJUHHOTO KOHTEHTA,
MpeXe BCEro B paMKax IMojayu WHPOPMAITMOHHOMN MOBECTKUA KPAaeBOro 3HAYCHUS,
YTO TAKXKE CBHUJIETEICTBYET O MPOUCXOASAIIECH ONTUMH3ALNKN, HW3MEHEHUU
dbopmaTtoB HHMOOPMAITMOHHOTO BEIIAHUs, YTO Oy/1eT HEM30€KHO CKa3hIBaThCS U HA
MCIIOJIb30BaHUY TAKUX KAHAJIOB ISl PACIIPOCTPAHECHUS PEKJIAMHOTO KOHTEHTA.

- IIpoaoKunock pa3BUTHE PhIHKA WHTEPHET-PEKIaMbl, MPEXKIE BCEro 3a

CUET COLIHAJIbHBIX CETEH U PErnoHaIbHBIX I/IH(bOpMaHI/IOHHBIX IMOPTaJIOB, KOTOPBLIC,
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KaKk TMpaBujiOo, HE OO0JaJal0T CTAaTyCOM CPEICTB MaccoBod wuH(popManuu. B
ONPEJECICHHON CTENEHU 3TO SBISETCS CIEACTBUEM JIOKJAyHA U «yJaJCHKW,
kotopele B 2020 roay mnpuBENM K POCTY HCIOJIb30BaHUS HHTEPHET-PECYPCOB
rpaxaanamu. [Ipu 3Tom 3(h(HeKTUBHOCTH TaKUX KaHAJTIOB KOMMYHHUKAIIMHA C TOYKU
3pEHHSI PEKJIAMHOTO KOHTEHTA HYXJA€TCSd B JIONMOJIHUTEIBHOM HW3YYEHUH,
MOCKOJIbKY OOIIMI CMBICT BOCIPUATHSA pa3MellaeMod B HHUX HH(opmanuu
CYIIECTBEHHO OTJIMYACTCS OT TPATUIIMOHHBIX Me/ra U B OOJIbIICH CTENICHH JICKUT
B 00J1aCTH peKpealu, Heskenu NHHOPMHUPOBAHHUS.

- MHTepecHble BBIBOJABI MOXHO CHENaTh IO PE3yJbTaTaM aHajau3a
pPErMOHAJIBbHOIO KOHTEHTA B paMkax u3OupartensHol kammanuu 2021 roma. B
peruoHe MpOXOJWIM JBa OCHOBHBIX YPOBHS BBIOOPOB —  JENYTaTOB
[NocynapctBennoit Jlymbr ®@epepanbHoro cobpanus Poccuiickoit ®enepanuu u
3akonoxarenbHoro CoOpanust [Ipumopckoro kpas. AHanu3 pekjiaMbl U JPYTUX
nyONMuKaluii, KOTOpble pa3MENIEHbl B Pa3IUYHBIX HCTOYHUKAX KaK B TIEPHUOJT
HEIMOCPEICTBEHHO aruTallliy, TaK U B MPEIIECTBYIOIIEE BPEMs, TOKA3bIBAET, YTO B
CYLIECTBEHHOMN CTENEHU PEKJIaMHbIE MaTepualbl, HApaBJICHHbIE HA MOOMIIN3AIINIO
AJIEKTOpaTa, ObUTM CKOHLIEHTPUPOBAaHbl UMEHHO Ha MIHTepHEeT-IIomaKax, MPexKe
BCETO B COLMAIBHBIX CETAX M TelerpaM-ka”anax. IIpy 3TOM TpaguumoHHBIE
cpeacTBa MH(POPMUPOBAHUS, MPEXKIE BCErO CpPEACTBA HAPYKHOM pPEKJIaMbl,
KOTOpbIE OOBIYHO JIOCTATOYHO AKTMBHO Ha BHIOOpaX MCHOJIB3YIOTCS BO
BnaguBocToke Kak KpyDHOM pErHOHAJIBHOM IIEHTpe, (AKTUUYECKH WIrpajiu
BTOPOCTENEHHYI0 poJib. Hanbosee vacTo BcTpeuyaronmMucs npoodiieMaMu ObLUIN
TaKhe KaK OTCYTCTBHE YETKOrO CIEAOBaHUS «(PUPMEHHBIM» MapTUWHBIM I[BETaM
Ha peKJIaMHbIX OaHHEpaX, CXOXKME€ IBETOBble KOMOWHAIMM U CJOraHbl Yy
KOHKYPUPYIOIIUX KaHAUIATOB U NMapTHUii, HAIMYUE OTAEJIbHBIX CIOraHOB, KOTOpHIE
HE YYUTHIBAIOT PETUOHAIBHYIO crienuuKy JMOO B MPUHIUINE CIab0 BIUSIOT Ha
MECTHBII 3JIeKTOpaT. MHOrMe nmapTuu MCHOJIb30BAIN SIBHO YYKIbIE UIECOJIOTEMBI,
I[BETOBYIO TaMMy U T.[., SBHO CTPajajii OTCYTCTBUEM KOPHOPATUBHOIO CTHIIS U
OpenOykoB. B nenom aruranumonnas kammnanuss B CMU u undopmupoBanus o

ACATCIBHOCTH HapTI/Iﬁ N KaHIUIAAaTOB B paMKax ,Z[aHHOfI KaMIIaHMW B PETHUOHC
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MPOXOJUIN IOCTATOYHO BSUIO M B OCHOBHOM aKTUBU3UPOBAIUCH 32 JIBE HEACNH 10
JaThl BEIOOPOB. B TO ke BpeMs aKTMBHOCTHh B CETEBBIX KaHajaxX ObLIa OTMEUYCHA
MPUMEPHO C CEPEUHBI JIETa, YTO OMSATh K€ CBUAETEIBCTBYET O 00Jiee aKTUBHOM
MCIIOJb30BaHMM UMEHHO TaKUX KaHAJI0B KOMMYHHUKAIMKU. B cpaBHEHUU ¢ MPONUION
kamrnanuert 2016 roma Oojee aKTUBHO MCHONB3yeTcs ceTh VHTepHET U
KOMMYHUKATOPbl, U MEHBIIE MeyaTtHble Meaua. Mcnonb3oBaHue mpeccshl BOoOIe
BBITJISAICTIO HeCOATaHCUPOBAHHBIM. MHOTHE MOJUTHYCCKUE TTAPTUU U KaHIUIATHI
KpaiiHe cinabo HCIIOJIb30BaIN CBOIO TPAJULIHOHHYIO UJICOJIOTHIO
COOTBETCTBYIOIIIETO CIIEKTPa B paMKaxX aruTMaTEpUajoB, B IIEJIOM OCHOBBIBAsICh Ha
JIOCTATOYHO OOIIMX JIO3YHIaX M HJESIX, YTO KaK pa3 ONTUMAJIbHO MOAXOAUT st
KOPOTKHUX COOOIIIEHUH B 2JIEKTPOHHOU UPpoBOi nHDOPMAITMOHHON cpese. Takum
o0pa3oM, clielyeT OTMETHTb, YTO KOHTEHT-aHAJIN3 COOOIIEHUI TOBOPUT O TOM, YTO
B COZIEp>KaTeIbHOM OTHOIICHUH aruTallMOHHAss KOMMYHHKAIUS CTaja Takxke 0oJiee
aganTUpOBaHHOW ToA VHTEpHET-UCTOYHMKHA, M B OCHOBHOM COJEpXKajla He
CTOJIbKO Pa3BEPHYThIE TEKCThl U arUTAIIMOHHBIC MaTEpHUasbl, CKOIbKO KOPOTKHUE
COOOIICHHS U BUJEOMATEpUaIIbl, pACCYUTAHHBIE B OCHOBHOM Ha YMOILIMOHAIBHYIO
PEAKIUIO JIEKTOpATa.

IIpu 3TOM crietyeT TakkKe OTMETUTh, UTO ONIO3UIIMOHHBIE MOJUTUYECKUE
CWJIbl TPAJUIMOHHO HCMOJIb30BaIU COLMAIBHYIO TEMAaTUKy M IMPOBOKATHUBHBIE
MPUHIUIBI TTO3UIMOHUPOBAHUS, C TMOMOIIBI KOTOPBIX CTPEMUJIUCH MPUBJIEYDL
BHUMaHHE n30upareseil, OCHOBHAsI Macca TaKMX MaTEpPHAJIOB TaKKe pa3Melianach
B HMHTEpHET-cpene. B psae ciydaeB HCMIOIb30BAIUCh CJOTAaHbl W WJEH,
paccuuTaHHble HE Ha COOCTBEHHO KOTHUTHUBHBIM KOHTEHT, a Ha SMOILIMOHAJIBHOE
BOCIIPUSITHE, 3alIOMUHAEMOCTh U TaK Jajee (B 0OCOOCHHOCTH ATO XapaKTEPHO Kak
pa3 sl «3JIEKTPOHHOT'0» KOHTEHTA).

AHaJIU3 aruTanyy B 1EJIOM HABOAUT HA MBICJIb O TOM, YTO OCHOBHAsl CTaBKa
Obla chenaHa He Ha TpaaunuoHHylo arutammio B CMU, a Ha uHBIE cpencTBa
BIIMSHUSL Ha BBIOOp wu30upaTened W MOOWIM3AIMI0O MX  y4acTUd  —
aIMUHUCTPATUBHBIA pPECypcC, TPAIUIMOHHBIE TPYNIBI H30UpaTeied W MpsSMoe

LCJICEBOC BJIIMAHHWEC Ha HUX YCPE3 DJICKTPOHHLIC CPCACTBA KOMMYHHUKAIIWMHU, ITOIIBITKA
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BIIUSIHUS HA TOBEJICHNE HEMOCPE/ICTBEHHO B «JCHb TUIIMHBI» U JCHb BHIOOPOB, B
TOM YHCJIE C MOMOUIBIO OISTh K€ DJIEKTPOHHBIX KaHAJIIOB KOMMYHHUKAIIUU U Tak
nanee.

IMepcnexkTHBBLI AaJibHENIICH HCCIEI0BATEIbCKOA pPadoThl MO TeMe U
BbIBO/IbI

BrlieykazanHble TEHAECHUHWH B LEJIOM IOKAa3bIBAIOT TECHYIO B3aMMOCBSA3b
OOIIET0 COCTOSIHMSI 5KOHOMUKH, COCTOSTHUSI MEUaphIHKA W PEKJIAMHOTO PHIHKA, B
TOM 4uciie U Ha npumepe [Ipumopckoro kpas kak camMoro WHGOPMaIMOHHO
HacellleHHOro peruoHa JlaneHero Boctoka Poccun. B Ommxaiimee Bpems
YKa3aHHbIC TPEHbl COXPAHSITCS, U CUTyalusi OyJeT pa3BUBATHCS C YUYETOM psjia
UMEIOIINUXCS KITIOYEBBIX (DaKTOPOB BIMSHHUS. DTO AHTUKOBUJHBIE OTPaHUYCHUS,
CYILIECTBEHHAs] MHTETpaldsi MHOTUX MPOIECCOB B ceTu MHTepHeT, a Takke Bce
BO3pacTaroias MTHTepHeT-3aBUCUMOCTb IpaXkJaH.

Hecomuenno, yxe B camoi OJIM3KOHM MEpCHEeKTHBE padoTa IO aHAIU3y
COCTOSIHUSI PEKJIAMHOTO PbIHKA OYJI€T CBOJUTHCS K CIIEIYIOIIUM (hopMaTaM:

- aHaliu3 MEPCIEKTUB JaJTbHEUIIEro pocTa BIUSHUS 3JIEKTPOHHBIX CPEACTB
KOMMYHUKAIIMU Ha IIEJEBYI0 ayJUTOPHUI0 C yUYETOM YPOBHS Pa3BUTHUS TEXHUKHU
CTAaHOBUTCS Bce Oojiee 3HAYMMBIM B paMKax u3MeHeHus (opmaToB
YKU3HEJEATEIBbHOCTH B 30Xy KOPOHABUPYCA B LIEJIOM;

- OCO3HaHUE BCEro CIEKTpa BIUSHUS HJICKTPOHHBIX KOMMYHUKAIMA Ha
noTpeduTeneii, BKIIOYas OCOOCHHOCTH MAacCOBOrO TOBeACHUS, «(heHOMEeHa
TOJMNBD) B paMKax TOBEJAEHUSI TOTpEeOUTENIe, MOJUTHYECKOTO Y4acTus,
MOJIMTUYECKOM MOOMIU3AIMHU U UM TTOJOOHBIX aCIEKTOB,;

- noHuMaHue ¢(opmMaToB WHOOPMHUPOBAHUS U PEKIAMUPOBAHHUS Kak
BTOPUYHBIX MO OTHOIIEHHUIO K COJIEPKAHUIO CaMOM KOMMYHHKAlUM (haKTOpPOB,
TOTJIa KaK B HACTOSIIIEE BPEMsI HMEHHO caMH (POPMBI DJIEKTPOHHON KOMMYHHUKAIIAN
HEPEIKO MPEBATUPYIOT HAJ €€ KOHTEHTOM, YTO OCOOCHHO YCIIEITHO MCIOJIb3yeTCs
OMMO3UIIUEH I CKIIOHEHUS N30UpaTelieil Ha CBOI0 CTOPOHY;

- paccMOTpEHHUE MPOIECCOB PEKIAMHOTO BJIHMSHUS Ha MOTpeOuTeei uepes

Npu3sMy CYIIECTBOBAHHA KaXAOr0 rpaxiaaHWHa B YCIOBHAX COBPEMCHHOI'O
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UH(GOPMAIIMOHHOTO O0IIecTBa M 00IIecTBa MOTPeOIeHHs, a TakKkKe TI00anbHON
LNMBHJIM3AIIAM, KOT/Ia Ka)KIbI 4YeJIOBEK OCO3HAET ceOs B 3HAUYMTEJIBHOM CTEIEHU
yepe3 MH(OOPMALMOHHYIO COLMAIM3AlMI0 U COOCTBEHHOE ydacTHE B IMpolleccax
KOMMYHUKAITIH B COIICETSIX U MECCEHDKEpax.

Jlymaetrcs, 4yro 06e3 TJIyOOKOTO aHaiM3a yKa3aHHBIX OCHOBHBIX aCIIEKTOB
JAHHOW MEXIUCIUIUIMHAPHOW TIPOOJeMbl BpSA JU MOXKHO TOBOPUTH O
MIOJTHOIIEHHOM TTOHUMAaHWU CYTH COBPEMEHHBIX DPEKJAMHBIX MPOIECCOB, MPEXKIEC
BCETO 4Yepe3 IMPU3MY BIMSHUS MEIHa M CPEJICTB MacCOBOM KOMMYHHUKAIIMU Ha
00I11IeCTBEHHOE MHEHHE TI0 OCHOBHBIM OOIIECTBEHHBIM BOIIPOCAM U TIPOOIEMaM.

OkoHUaTeIbHBIE BBIBOABI O TOM, HACKOJLKO ITAHAEMHS HM3MEHHJA
peKJIaMHBIN PBIHOK M OCOOCHHOCTH BOCIPHUATHUS Pa3HBIX HOCUTEEH IIEJICBOM

ayJIMTOpHUEN, MOKHO OyZIET caenaTh yXkKe Nocie €€ OKOHUYAHHUS.
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Areena J1.B.

Kazanp, Poccus

quIOBeKy, pasaBuraBmeMy rpanuibl BO3MOKHOT'0

Annomayusn. 29 oxts6ps B Kaszanu B ceapmom 3manum  KazaHckoro
HAllMOHAIBHOTO UCCJIEI0BATEIBCKOIO TEXHUYECKOTO YHUBEpPCUTETA
uM. A.H. Tynonesa (KHUTY-KAWN) na ynune bonsmoit KpacHoii mnpomuia
npe3eHTauusa KHuru «J/lanums KusimoBHa CabOupoBa», BBINYLIEHHOH B CepUU
ouorpaduit «Kuzupb 3amedarenbHbIx Jrogen KA.

Knrouesvle cnosa: mpesenranus, rymanurtapusanus, CaOupoBa Jlanus

KusamoBHa.

Ageeva Liubov’

Kazan, Russia

To the person who pushed the boundaries of the possible

Abstract. On October 29, in Kazan, in the seventh building of the Kazan
National Research Technical University named after A.N. Tupolev (KNRTU-KAI)
on Bolshaya Krasnaya Street, a presentation of the book “Dania Kiyamovna
Sabirova”, published in the series of biographies “The Life of Remarkable People
of KAI”, was held.

Keywords: presentation, humanitarization, Sabirova Daniya Kiyamovna.

[Ipe3enTanys moay4nsIach 10BOJBHO CKPOMHOM, MOYKHO CKa3aTh, KAMEPHOM,
MOCKOJIBKY B COBPEMEHHBIX YCJOBHUSX €CTh CEPbE3HbIC OIPAHUYCHHS 1O YHUCITY
MpuriameHHsix. He cMoriuy, a oueHb XOTenu npuexaTh HAIIU KOJIerd u3 MOCKBBI

u IlerepOypra, aBTOpbl BOCIIOMHHAHMI, BOWIEAIINX B KHUTY. HecmoTps Ha
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KaMepHOCTh BCTpeuM, Oblla OHa OYEHb TEIUIOW W HCKpeHHell. Bce yuacTHuku
IOJIYYMJIM KHUTY, YBUJEBIIYIO CBET B M3AATENbCTBE Ka3aHCKOTO HAIMOHAIBHOTO
MCCIIE0BATENIbCKOTO TEXHHYECKOTo yHuBepcuTera umeHu A.H. Tymonea. 210
YK€ IBaJLATh IISITOE U3JaHUE dTON CEPUU.

[lo Tpamuumu mpe3eHTauus Hayanach ¢ Buaeopsga. CoxpaHeH OONbIION
dboTOapXuB, KOTOPBIM MOMOraeT BCIOMHUTH, Kakoil Obuta Jlanus KusimoBHa, a
Tak)Ke COOBITUS pa3HbIX JieT. B KHMre mpencTaBieHa JHIllb €ro HeOObIas 4acThb.
Urto odeHb 1IeHHO, ecTh (hoTorpaduu u3 cemeitHoro apxusa, rae Janus Kusmosha
MOJIOAas, C MY>KEM, C CECTpaMH, C JNETbMH U BHyKamu. Ha oHOW W3 HHX — ee
ponutenu, Acmabuke [aneeBa m Kusm Xyzsa3gHoB. OkaspIBaeTcsi, HMEHHO
AcMabuke-xaHyM — aBTOp OOJBIIMHCTBA a(OpU3MOB, KOTOPBIE MbI CIBIIIAIN
Hanuu Kusmonsl. Mx B 2009 rony, k ee 65-netHemy 100uiero, coopan ctyaeHt B.
AbGpamoB. A 3HameHuTas ¢pasza «Bcs Hama paboTa COCTOUT U3 MeNouei, HO
Meno4yed B Hamedl pabore HET», W3BECTHas BCEM, OT NEPBOKYPCHHKOB [0
BBIITYCKHUKOB, — 3TO Y€ OT npodeccopa CabupoBoii.

[IpesenTanuio Hayan, a moroM Ben npe3uaeHT KHUTY-KAW, npodeccop
Opuit T'opteimoB. «W3maHne paHHOM 3aMeyaTellbHOW KHUTHM — 3TO OYEHb
XOPOIIUH TIOBOJ €I pa3 BCIIOMHUTH C OOJIBIION OaroapHOCThI0 mpodeccopa
Hanuto CabupoBy, — ormetui1 FOpuit @enoposud. — OHa ocTaniach B MOEH aMATU
HE TOJIBKO KaK OYEHb JHEPTUYHBIA M JKU3HEPAJOCTHBIM YEIOBEK C XOPOIIUM
KOMCOMOJIbCKUM 3aJI0pOM, HO eIle Kak ¥ 3G (PEKTUBHBIN yUeHBIH, mpodeccop u
OpraHu3aToOP».

[Tpodeccop I'opThiioB — cpeau aBTOpoB KHUTK. KHuUra BbITyIIeHA MIPU €ro
MOAJEPKKE M MO €ro peaakuued. B pemakiMOHHYX0 KOJUIETHIO BXOJIWIIA
KaHAuAaTel ucTopuueckux Hayk Hagusa ['anumymmnaa, @apuaa 3apunosa u FOnus
[[Tar6anoBa, kaHAWAAT  colHojiorTHuecknx Hayk ['ympHapa  Kypresa.
CocraButenu — Tumyp Kypues u JlioOoBsr AreeBa. Ycmena a0 KOHUYHHBI
MOATOTOBUTh KHHUIy K mnedyatu BanentmHa KonsixuHa, 3aBegyronias By30BCKUM
My3eeM ¢ 1982 o 2016 roa. OTo ObuIa I HEE HE MPOCTO OJHA U3 MHOTMX KHUT

ATOM CCpuH, 3TO Obl1a KHHTA O noapyre €€ roHOCTH.
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Hukoro He mNpuILIOCH OPOCHUTH BBICTYNUTh HA MPE3CHTAIUUM, MHOTUM
XOTEJIOCh YTO-TO BCIIOMHHUTH W3 HaIlled >KU3HU, BBIPA3UTh CBOE OTHOILICHHE K
Hanue Kusmorne. Kak 3amernn 3aBenyrommii kadeapoit ¢unocopuu Haran
Conomyxo, BCIOMHUHATh MOXKHO Yacamu, U 00s13aTeNIbHO OyaeT 4To-To HoBoe. Kaxk
OBLIO B €ro BHICTYIUICHUHU W B BbicTyruieHMH Haramuu KoncrantuHoBoM, B 1996-
2017 rony Bo3rnaBisBIIeH Kadeapy HHOCTPAHHBIX SI3BIKOB.

Haran MouceeBu4 OTMETHII, YTO A€Hb 29 OKTAOps ObLI 0cOOBIN miia JlaHnu
KusimoBHbl. Ha ee xapakrtep, Ha €€ OTHOLICHHE K KU3HU BO MHOTOM IOBJIMsJIA
pabota B komcoMoie. B nenb poxxnenus BJIKCM ona MHOTHE roJibl BCTpeUaaach
c apy3bsiMu Tex jer. O6 stom BcromuHatoT B kHure B.M. Kownsixuna, P.I.
Ncxakora u B.I1. Cabuposga.

[Ipunm Ha mpe3eHTaluoo poACTBeHHUKU Tpodeccopa CabUpoBOi: ceMbs
nouepu ['ynbHapel Kypuesoii, a takke Pycrem CaOupoB, IJIEMSHHHUK O MYXY.
Bocriomunanusa Onu3kux coOpaHbl B OTACNbHBIA pazaen. C 0coObIM HMHTEpECOM
yuTaTCA 37ech 3aMeTku Aptypa u Tumypa Kypuespsix. O0a yuyunuch Ha Haiieu
kKadeape, oba Ternepr KaHAUIATHI HayK. MIMeHHO ApTyp cTaqm MOTOPOM HAIIIETO
IIPOEKTA, B3B Ha ce0s MPAKTUYECKH BCIO €r0 OPraHMU3alMOHHYIO YacTh.

Poman bensikoB CBOMM BBICTYIUIEHMEM IIEPEBEN Pa3roBOpP OT YACTHBIX
dakToB Kk 601bIIHM 00001eHuAM. [Tonemusupys ¢ aBTopamu crateit B UHTepHere,
Ha3BaBWIMMU KHUTY 00 wuctopun Tarapcrana, umsnannyio . [llapanoBeiM u
J1. CabupoBoii, aHTUPOCCHICKOM, OH 3aMeTHI, uTo Jlanus KusMoBHA Kak y4eHBIH,
He Obljla MOJIBepKEHA KOHBIOHKTYpE, HU TOJUTUYECKON, HU HAIIMOHAILHOMN, U HE
3aHMMAaJIach MJAEOJOTMYECKUM OOcCHykuMBaHueMm BiacTu. I[locnenoBana ero
NpUMeEpy U £, CKa3aB Ha MPE3EHTAlUH TO, HA YTO HE PELIMJIach B CBOMX 3aMETKax
JUJIS1 KHUTH.

DTO0, KOHEYHO, XOpOINO, YTO BY3 u3man KHUTY o mpodeccope [lanue
CalupoBoii, 3acTy’>KeHHOM paOOTHHUKE BhICIICH TKOIBI PD, 3acmykeHHOM JesiTene
Hayku PT. Ho Gbuto OBbI Jydilie COXpaHUTh J1€710, KOTOPbIM OHA 3aHUMaiach, HE
pa3opsATh «POJHOE THE3/I0» HAIIMX BHITYCKHUKOB, 3aKphIB Kadeapy, KoTopas He

TOJIBKO I'OTOBHJIA XOPOHIMX CIICHHUAJIMCTOB, HO M BHOCHJIA CYH.IGCTBCHHLIﬁ BKJIaJI B
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TYMAaHUTApU3aLUI0 TeXHUYecKoro yHuepcutera. K coxanenuro, KAU, mHorue
roJibl BBICTYNABIINN TPOTHUB 3aKPBITHS TyMaHUTapHBIX Kadeap B TEXHUYECKHUX
By3aX, OKa3aJiCsl B YMCJIE aKTUBHBIX CTOPOHHUKOB 3TOW HAEH. XOPOIIO 3Has, KaK
ymena paborats Hama kadenpa mpu mnpodeccope Cabupooii, kak paborana 6e3
HEe, HUKOI/a HE IOBEPID, YTO OHA HE MOTJIA NPOWTH MPOLEAYPY OUYEpPEIHOMU
arTectan. He 3HAUUT 1T 3TO, YTO KOMY-TO XOTEJIOCh, YTOOBI TaK MPOU3OILIO?

Teneps o camoii kauTe ¢ HasBanueM «J/lanus KusmoBHa CabupoBay [peo.
T'opmoeiwos, 2021]. TlepBas nomnsiTka coopaTh BocrioMuHanus o Jlanne KusMoBHBI
Obima cmenmana eme B 2016 romy. DTo ObUT CHENUAIBHBIA HOMEP Ta3eThl
«Cemepouka», cBoero poxa npomjanue ¢ Hed. OHa ckoHuanack 15 wmroms 2015
rojga. 10.®. l'opTeimoB moajepkan Halie MpeaIOKeHHE CcIenarh MyOJuKaIluu
sToro Homepa yactbto kHuru o J[.K. CabupoBoii. beut 1151 3Toro u popmanbHbIN
noBoja — [anusa CabupoBa, €IMHCTBEHHBIM T'YMaHUTApUM, YAOCTOCHHBIN 3BaHUS
nodeTHoro npodeccopa KHUTY-KAU. Orpomuoe xenanue Bocco3aaTh XOTs Obl
Ha Oymare o0Opa3 3aMedaTeIbHOTO YeJIOBEKa, C KOTOPHIM JIOBEJIOCh OOIIAThCS U
paboTath, OBIJIO Y BCEX, KTO B 3TOM IIPOEKTE Y4aCTBOBAI.

Kuaura cocroutr u3 cemu pas3felioB € MpoJOroM, B KoTopoM JlaHuto
KussmoBny BcnomuHawoT Ilpeacemarens T'ocymapctBenHoro Cosera PT
®.X. MyxameTius u npodeccop D.P. Tarupos. Tpu pazaena — 370 BOCIIOMHUHAHUS
KOJUIEr TI0 BY3y, COBMECTHOM OOIIECTBEHHOW pabote, 10 Accoiuanuu
mpernojiaBaresiedl Mo CBs3AM €  OOIECTBEHHOCTHIO. OTO WM  PACIIUPEHHBIC
BapUaHTHI TOT0, YTO ObLIO B «Cemepoukey, kak y kosuiern H.I'. IlIBen, Muoro ser
paboTaroiieit B MockBe, HO He 3a0bIBaroiiei poanyro kadenapy, y I'.JI. Jlertspena,
skc-pektopa  KAW, JI.B. Munaeso#i, mpodeccopa MI'Y, P.1O. bensikona,
coBMmeniaBuiero mnpenojnasanve Ha kapeape MCO c¢ pabotoii B amnmaparte
npesunenta PT, A.H. UymMukoBa, TeHEpajdbHOTO JUPEKTOpa AareHTCTBa
«MexnayHapoaubsiii npecc-kiny0. UymukoB PR M KOHCanTUHT» M JApPYrux, WIU
HOBBIE TEKCThI, HAlMCAHHBIC CIEUMAIBHO MJII KHUTU KOJUIeTamMu Mo Kadenpe:
N.A. I'ataynnunoii, S.B. CongatoBeim, A.C. XakuMoBoii. Ha pu3biB NoAeIuTHCA

BOCIIOMHMHAHUAMHU OTBECTUJIM MHOTHMIC HAIlIM KOJIJICTHU U3 APYIrUX ropoaoB CTpPaHEI, C
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KOTOPBIMH MBI OOBIYHO BeTpedasmch Ha (QectuBane «/Ium PR B Kazanmy:
JI.B. Azaposga, E.Il. Cmonbckast, A.B. Muxaiinos, A.C. HekpamieBuu,
A.JI. Kpuonocos, O.B. Illunsesa, B.A. AukacoBa, M.JI. Anemacosa.

B ornmaBnenum ectb 3HaKOoMble (aMWIMM Ka3aHCKUX YYCHBIX W
OOIIIECTBEHHBIX JesTelieid, B TOM YHCJIE JOKTOp TEJarormueckux Hayk
N.B. TepentheBa, gokTOp uUcTOopuyecknx Hayk P.A. HabueB, nemyrar
I'ocynapcteennoro Cosera PT P.A. PaTtHukosa.

BonpiinM nonyuuncs pasgen «Y4uTenb, Iepes UMEHEM TBOMMY, B KOTOPOM
coOpaHbl CErOJHSIIHUE BOCIIOMUHAHUSI BBITYCKHUKOB M HEKOTOPHIE TEKCThI U3
«Cemepoukn». B HUX W mpu3HaHUE B JIIOOBU, U OIIEHKA MOJYYEHHBIX Ha Kadenpe
N CO 3HaHu# 1 HaBBIKOB, U OCMBICIIEHUE CYTH TIpodeccuu, KOTOPOH MX HAYyUHIIH.
OTO MOHATHO JaXe IO 3arojoBkaM: «YenoBek, pa3ABUTAIOIIMKM TPAHULBI
Bo3MoxkHOTO» (A. IlapadyrnunoBa (Xucamytaunoa), «OHa 3HaJIa KaKJIOTO M3
Hac» (A. 3omuHa), «OHa yuuna yuuthes y >ku3Hu» (H. [lapanuna), «Jlanus
KussMoBHa HaM roBOpwia: MBICIUT, Hajxo mobansHo» (P. Hypymnuna,
A. Caduna), «Ham ouensb nosesno!» (M. Kucenepa), «KKAU nogapun MHe KpbUTbs
W HayuduJl Haciaxaarbes nmojerom» (JI. Hypelimesa). 3tu cioBa Jlnana noBropuiia
Y Ha MPE3CHTaIUU.

Uto oueHb Ba)KHO, BCE aBTOPHI — BBIMTYCKHUKHU Pa3HBIX JIET — pabOTalOT B
chepe MaccoBbIX KOMMYyHUKaui. He nmotepsuiuce B MHPOPMALMOHHOM
npoctpancTBe. PabGoraror wmm  npenomarotr P.  Illakupos, unen ['unbauum
MapKeToJIOroB Poccuu, 3aHUMAIOTCS JAPYTUMH, TOXKE OYEHb Ba)KHBIMU JI€JIaMU,
kak, Hampumep, O.I'aBpwioB, nomourHuk Ilpencenarens pecrnyOIMKaHCKOTO
napJjamMeHTa.

Tumyp Kypriies, 3aBepias npe3eHTali0, OT UMEHU CEMbH MOOJaro1apui
BCEX, KTO OKa3aJl COACHUCTBUE B M3aHUU KHUTH, B TOM YHCJIE PYKOBOJICTBO BY3a.
U eme pabotHukoB Tumnorpadpun. lM3ganme uw B camMoOM Jiefie  MOJYYHIIOCH

OTJIMYHBIM IIO Ka4YCCTBY.
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Kuura cnoBHo mnamsatHuk mnpodeccopy CabupoBoil. Ho mamsTHHK
HEOOBIKHOBEHHBIN, BOCCO3JaHHBIH B BOCIMOMHHAHMAX. A moromy [laxHus
KusiMOBHA B KHHTE CIIOBHO KHUBAa.

Ho omHOBpeMeHHO 3TO XOpoIIass BO3MOKHOCTb OCTABUTh B NAMATH JIHOJEH
TO, Y€ro yxe HeT — MHCTUTYT coumanbHbIX TexHojoruil, kapenpy MCO, namry
KWIy4yl0 JKM3Hb Ha 4YeTBEpTOM JTaxe BToporo 3paHus KAW-rpaga, HAI
KOpuaop, no ciosam Harana Cosiogyxo, Bcerja noJiHblil CBETA.

Kak TyT He BCIOMHUTD PYCCKYIO TOTOBOPKY — YTO UMEEM, HE XPAHUM. ..

bubauorpadus

Hanus KusmoBna CabupoBa B BOCIIOMHUHAHUSX KOJUIET, APY3€il 1 COPATHUKOB / MO pel.
0. ®. TopreimoBa. — Kazaws: Wzg-seo KHUTY-KAM, 2021. - 288 c.
URL: http://elibs.kai.ru/_docs_file/594/HTML/index.html
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MexayHapoaHasi HAYYHO-TIPAKTHYECKAas KOH(epeHumst
«KypHaaucTuKa u 001eCTBEHHbIe KOMMYHUKAIIUU B IU(PPOBOM

IMPOCTPAHCTBE: Co31aBasi CMbICJIbD>

Aunnomayus. B crtarbe mnpuBoauTcs 0030p paboThl MexTyHapoaHO
Hay4YHO-TIpAKTUYEeCKON  KoH(pepeHunn <« KypHamuctuka U OOILECTBEHHbIE
KOMMYHUKAIIMM B LU(POBOM IMPOCTPAHCTBE: CO3/aBasi CMBICIIBI), MPOXOAUBILIEH
Ha Oase JlampHeBocTouHOTO (enepanbHoro ynuepcurera ¢ 30 ceHTsiOps mo 1
okTs0pst 2021 r. B MeponpusTHH NPUHSIIA yYacTHE HCClleoBaTeNH U3 17 ropoaos
Poccuu u Pecniybnuku bemnapycs.

Kntouesvie cnosa: KypHamucTuka, OOIECTBEHHbIE KOMMYHMKAIIWH,

MeIUaKOMMYHUKAILMK, HHU(PPOBOE NpocTpaHCTBO, JansHuii BocTok.

Rasputnaya Larisa, Kirillova Larisa

Vladivostok, Russia

International scientific and practical conference
""Journalism and Public Communication in the Digital Space: Creating

Meanings"

Abstract. The article provides an overview of the work of the International
Scientific and Practical Conference "Journalism and Public Communications in the
Digital Space: Creating Meanings", held at the Far Eastern Federal University from
September 30 to October 1, 2021. The event was attended by researchers from 17

cities of Russia and the Republic of Belarus.
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C 30 centsa6ps mo 1 oxkra06ps 2021 roma B Illkone wuCKyccTB u
I'YMaHUTApHBIX HayK JlanbHEBOCTOYHOTO (e[epaibHOIO YHHBEPCHUTETA MPOIILia
MEXIYHApOIHAsl HAy4HO-TIpaKTUYeCKas KOH(MEepeHIrs, MapTHEpAMU KOTOPOU
BeIcTyniiin ~ DenepanbHoe ydyeOHO-MeTonnyeckoe o0beauHeHue «Cpencrtsa
MaccoBoil nH(opMauu U HHHOPMAITMOHHO-O0MOIMOTEYHOE J1eTi0», HanronansHas
accoruanus HcciIeIoBaTene Macc-Meaua (HAMMN), Acconnanus
npenojaBatesieil 1o cBs3am ¢ oouiectBeHHOCThIO (ATICO).

YuuteiBas cnenuduKy OrpaHUYEHUNA B CBSI3M C  HEJNOMYIICHUEM
pacmpocTpaHeHus HOBOW kopoHaBupycHoil uHpexkmuun COVID-19, pabota
MEXIYHAPOJIHON HAYyYHO-TPAKTUUYECKON KOH(EPEHIIMH MPOXOAuia B TUOPUIHOM
dbopmare (AUCTAHIIMOHHBIE YYaCTHUKM MOTJIM BBICTYNaTh M YYacTBOBaTh B
JCIOBOM  mporpamMMe KoHdepeHuun Ha 1miatgopme  Microsoft  Teams).
Kondepennus cobpana 6onee 40 mccnenoBareneil u3 Beayux By30B Poccuu u
Pecnyonuku benapycs: MI'Y umenun M.B. Jlomonocosa, PY/IH, CIIoI'Y, HY
BIID, CII6 snexrporexunyeckoro yuupepcurera «JIOTUy», Cubl'Y umenu M.O.
PemerneBa, HOVYpl'Y, HHUY bemropoackoro I'Y, Tambockoro 1Y,
Boponexckoro I'Y, Yp®V, benopycckoro I'Y, CB®Y umenn M.K. AmMocoBa,
JBO®Y, IT'TY, Cesepuoro (Apkrudeckoro) @Y u ap.

Kondepenuust Opuia mpuypoueHa K mnpa3fgHoBaHUIO 60-1eTHEro roouses
KypHaJIUCTCKOro oOpa3zoBanusi Ha JlanbHem Boctoke Poccun. «Hctopus
KYPHAJMCTCKOTO 00Opa30BaHUs B peruoHe Hadayiach B 1960 r.. OCEHbIO BIEPBBIC
Obl1 chaenaH Habop Ha (Quiionormdyeckud  ¢akynbTeT JlanbHEBOCTOYHOTO
rOCy/IapCTBEHHOI'O YHHBEPCUTETA CTYJIEHTOB-)KYPHAJIMCTOB BEUEpHEN M 3a0YHOU
dbopm oOyuenusi. A B aBrycre 1961 r., cormacHO pHKa3y MHHHCTPA BBICIIETO H
cpenHero creuudanbHoro odpazoBanus PCOCP, Ha ¢dakynbrere OBLIO OTKPBITO
OYHOE€ OTJEJICHUE KYPHATUCTUKHU C €KETOIHBIM IJIAHOM MpHeMa Ha MEepPBbIN KypcC

B 30 uenoBek. [lepBbIM €ro pykoBOAMTENEM, a TAKXKE 3aBEAYIOIIMM PO(OUIbHON
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kadenpoit cran ['.D. JleBuyk, paGoTaBmuii O 3TOr0 KOPPECHOHICHTOM Ta3eThl
«Bomnsrit Tparciopt» no lansHemy Boctoky» [Apevinos, 2021, c. 7-8].

[ToaroroButenbHas padoTa K Mpa3gHAYHBIM MEPONPUATHSM Hayanach
no4Tu roj Hazan. Ha coBemianuu pa®oyell Tpymnmbl, B COCTaB KOTOPOM BXOJWIIU
npeacTaBuTenn By30B [Ipumopss, npumopckoro otaenienns Coro3a )KypHaIUCTOB
Poccun, My3zes JIBOVY, 6bu1a pazpaborana nmporpamma, KOTopas BKJItOJaIa Mebli
KOMITJIEKC ~Mepornpusatuii  paznuuabix  ¢opmatoB: VI JlanmeHEBOCTOUHBIN
MEJINACAMMUT; MEXKTyHapOIHAas Hay4YHO-TIPAKTAYECKAs KoH(pepeHus
«KypHanucTrka u OOIIECTBEHHbIE KOMMYHUKAIIUU B U(POBOM MPOCTPAHCTBE:
co3/laBasi  CMBICIBI»; 3acegaHue  DeaepalibHOTO  Y4EOHO-METOAMYECKOIO
oobenunenuss 1o YI'HC 42.00.00 na temy «MeHsmonmecs IMMOTPEOHOCTH
MEIMaUHAYCTPUU W OTBETHI BBICIIETO OOpPa30BaHMS»; OTKPHITUE BBICTABKU B
My3ee nctopun yHHUBepcuTeTa YdueOHo-HayuyHoro myses JIBDY; MenuaBcTpeun ¢
yCIEIHbIMUA BbhINyCKHUKaMU JIBDY pa3HbIX [OKOJEHUN, CO3aHUE U 3aIlyCK
CTYACHYECKHUX MEAUAMIPOEKTOB B COIIMATIBHBIX CETSX.

Jlist yaactus B pabote KoH(pepeHIMu ObUTH MOATOTOBJICHBI U OTIPABICHBI
MH(pOpMaIMOHHbIE TUChMa-TIpuriaamenust ot 23 mapta u 29 ampens 2021 r. Ha
KOH(EepeHIIMY TIaHUPOBAJIOCh PACCMOTPETH CIEAYIOIINE BOMPOCHI: OCOOCHHOCTH
GYyHKIMOHUPOBAHUS TPATUIIMOHHBIX MacCMeIna, CTAaHOBJICHHE HOBBIX Meaua B
peruoHax, COBPEMEHHbBIC TEHJICHIIMM PAa3BUTHS JKYPHATUCTUKU U OOIIECCTBEHHBIX
KOMMYHUKAIINI, OTPKEHHUE ONBITA UX a/IANTAIMK B IIU(PPOBOM ITPOCTPAHCTBE.

Ha otkpeiTun KOH(MEpPEHIIMU C TPUBETCTBEHHBIM CJIIOBOM BBICTYITHII
nupektop [HWUTH JIB®Y, npodeccop D.E. Axucumos. Ha miieHapHOM 3acelaHUU
3acnymanu B oduaiiH-popmate noxmanst U.U. Boakosoit, nipodeccopa xadenpsi
MacCOBbIX KOMMYHHKanui ¢unonorudeckoro ¢akyiapreta PYJIH «Yetsipe
AHTUTE3UCA O  POCCHMCKOM  KYPHUIMCTUKE B  KOHTEKCTE  TEOpUHU
WHCTUTYIIMOHANBHBIX MaTpuiy; I.B. IIpymukoea, nonienta kadeapsl 3apyoekHON
KYPHAJIUCTUKU M JUTEpATypbl (akynbreTa KypHaauctuku MI'Y umenu M.B.
JlomonocoBa «S.H. 3acypckuii — OCHOBaTe€lb OTEYECTBEHHOM  IIKOJIBI

uccnenoBanui 3apyoexxasix CMINy.
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Brictymnenne I'.B. IlpyTikoBa BbI3Bano 0ocoOblif MHTEpEC Ciyliateneil u
ctyaeHTtoB JIB®Y, MHorue 3HamM co3AaTenss Hay4YHOM WIKOJIbI, JITEHAAPHOTO
nekaHa ¢akynabrera KypHaTUCTHKH MIY, ero cmMepTh cTana OrpoMHON yTpaTou
JUIS TIPO(heCcCHOHABHOTO COOOIIECTRA.

Aymutopus akTUBHO oOcyxpaana nokiman WM. BonkoBoit ¢ u3noxeHueM
JMCKYCCUOHHBIX TPEJCTaBICHUN 00 OCHOBax MH(OPMAIMOHHO-KUIEOJIOTHUECKON
JNEATEIBHOCTH KYPHAJIMCTOB M O BO3MOXKHOCTH AaKTyallM3alW{ IPUHLAIA
napTUUHOCTU B KypHanuctuke. Kommentupys stot nokinan, U.B. Kupus (HUY
BII2) orMmeTwi, 4yTo JlaHHAs TeMma 3ajiajia KOHIENTYyaJIbHYI0 PaMKy ILIEHAPHOTO
3ace/laHusl, a UAesd NMHCTUTYHHOHAIbHBIX MATPHUI] U TOTO, KAK B HEE BIHCHIBAKOTCSA
MPEACTABIICHUS O HAILIEH KYpPHAJIUCTUKE, OUEHb HHTEPECHA.

B onnaiin-opmaTe NOAKIIOYWINACH Koyiern u3 MHcTuTyra meana u
colMasibHO-TyMaHuTapueix Hayk HOYpl'Y (Yensbunck): A.b. UYepeouaxosa,
npodeccop kadeapsl KYpHATUCTHKH, PEKIaMbl M CBSI3€d C OOIIECTBEHHOCTHIO,
JLII. Ilecmepxkuna, 3aBefyronui HToll kadenpod; OHU BBICTYNWIH C
MHTEPECHBIM JIOKJIaoM «HelpoMapKeTHHIOBbIE HCCIEIOBAHUS B  OLICHKE
3¢ (HEKTUBHOCTH PEKIIaMBbD».

B nByx ¢dopmatax — odnaliH ¥ OHNAMH — MPONIUIM JBE TEMATHUYECKHE
cekuuu: <«OKypHanucTHKa: TeOpus ¢ TpaKkTUKa MEIUaucCciaeIoBaHui» (B
napTHépcTBe ¢ «HammoHanbHOM accoruanueil uccienoBaresieid Macc-MeIna») U
«OO0I11eCTBEHHBIE KOMMYHHKAIIUU: PEKJIaMa U CBSI3M C OOIIECTBEHHOCTHIO» (B
napTHEPCTBE ¢ «AccolMaleil npenogaBaTesei mo cB3sM ¢ 00LIECTBEHHOCTHIOY ).

Mouneparop xypHasmctckou cekuuu M.H. Bonkoea otMeTwiia OTpOMHBIN
MHTEpPEC, KOTOPBIM BbI3BAJIO BBICTyIUIEHHE YUE€HbIX CHOI'Y HayKu M TEXHOJIOTHH
uMeHu akaaemuka M.®. PemerHeBa — 3aBeayroiiero kadenpoil oOIIeCTBEHHBIX
cBs3eil A.B. Muxaiinosa un nouienra sto kadenpsl 1. B. Muxaitnosoit. VIx nokian
«/lonroe 3x0: ... COBETCKME pallOHHBIC Ta3€Thl B Pa3BUTUU CaMOUICHTU(DUKAIIIH
xurenen ceBepa KpacHOSpPCKOro kpas M1 UX COBPEMEHHOE CaAMOBOCIIPUATUE» — 3TO
MPOJIOIKEHUE TIOCTOSSHHOW JUCKYCCHM, BBDKMBYT JIA I[I€YaTHbIC HW3JaHUSI B

COBPEMCHHBIX YCIIOBHUAX. I[OJI}KHOC BHUMAHHUE CIIMKEPblI YACIHIIN IIPOTrHO3Y O
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KypHanuctuke Oyaymero. O rpsayux U3MEeHeHUsIX npodeccun Brickazancs A.B.
MuxaiinoB. Ilo ero mMHeHuto, B OyAylleM XypHaJIUCTHKa OyJeT rmOKoll — 3To
KacaeTca U uHAMBHAYyanbHbIX CMU, u KopriopaTuBHBIX. TE€XHOJIOTMU BO MHOTOM
ONPEIEIISAT JIMILO 3aBTPAIIHEr0 KypHanu3ma. Celyac 3TH TEXHOJIOTHH MBI BPSJ JIH
CMOXKEM OIKMCaTh, HO HENb3s JOMYCTUTh, YTOOBI YENOBEKAa 3aMEHUI OO0T-
TEKCTOIHUCELL.

B omnnaiin-¢popMare BBICTYNWIM TSATh JOKIAAYMKOB. BeicTyruieHue
npodeccopa kadeapsl a5ekTpoHHbIX CMU 1 peueBoii KoOMMyHUKaIUU (haKyabTeTa
KYPHAJIUCTUKH Boponexckoro rocyAapCTBEHHOTO YHUBEpCUTETA
AM. llecmepunoit «BuneoOnoruHr: GopMbl Ipe3eHTAUU T'eposi U UHTEPBBIO»
3aMHTEPECOBAJI0O U MHOTOUYUCIIEHHBIX CTYJEHTOB, Y KOTOPBIX BCS )KU3Hb MPOXOIUT
B COIMAJIbHBIX CETSAX. YUUTHIBAsi COBPEMEHHBIC TEXHOJIOTUM U MPAKTUUECKUU
3aJ1e]1 paboThl B JUCTAHIIMOHHOM pekume, B 2021-2022 yaebrom roay npodeccop
AM. lllectepuna siBisiercss BHEMHUM Tipodeccopom IBDY. Amna MuxaitioBHa
YUTaeT npouILHbIE JUCIUATLITAHBI u PYKOBOJUT BBITTYCKHBIMU
KBATM(PUKAIMOHHBIMU paboTamu oOydarommxcsa 1o Hanpasienusm 42.03.01
«Pekiiama u cBs3u ¢ obiecTBeHHOCThION U 42.03.02 «KypHamucTukay.

Hemanblii nHTEpec HaydHOro cooOIIecTBa BBI3BAN JIOKJIAA 3apyOesKHOTO
roctsi, A.A. I'paowuwixo, noneHta kadeapsl MEPUOTUYSCKOM IedyaTh U BeO-
KYPHAJTUCTUKH (aKyJIbTeTa KYPHAIUMCTUKH bBenopycckoro rocynapcTBEeHHOIO
yHuUBepcuTeTa Ha TeMmy: «OCOOCHHOCTHM pErMOHANbHBIX Meaua PecmyOnmku
benapycek B nndpoByto 3moxy». OH pacckasai o crnenuduke GyHKIIMOHUPOBAHUS
meauacpensl Pecniyonuku benapych B uudpoBom mpoctpaHcTBe. Brewartmser
00BEM BBHITIOTHEHHON pabOTHI: UCCIIENOBAaHbI CalThl 136 permoHanbHBIX Ta3eT, a
TaKKe€ MX aKKayHThl B COLIMAJIBHBIX CETAX M MECCEHJKEpaX, BBISBICHBI MPUEMBI
pacnpocTpaHEHUs] HOBOCTHOTO KOHTEHTA Ha Pa3MYHBIX MU(POBHIX TuIatopmax,
pa3pabOTaHbl TEXHOJOTUW TMOBBIMICHHUS J(PHEKTUBHOCTH CPEJICTB MacCOBOU
uHpopmaruu B ycioBuax Ludposuzanuu. CraenaH BBIBOJ, YTO PETHOHAIBHBIM

CMU nHeoOxoaumMo OBICTPO aganTHPOBATHCS K YCIOBHUSIM  MEHSIOLIETOCS
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MEAMANPOCTPAHCTBA, 3TO MO3BOJUT YBEIUYUTh ayAuTOpuio. [Ipobiemsl obmiue y
CMMU ob6oux rocyaapcts.

B oO6cyxnenun npunsim ydactue: E.B. Jlanyk (MI'Y um. M.B.
Jlomonocora), F0. Xan (CIIOI'Y), E.A. Camconosa (MI'Y wum. M.B.
Jlomonocoga), E.H. Knemenoea (Poctosckuii 'DY), O.B. @apoeposuu (Hayunas
Poccus), H.HU. ®@edoceesa (Poctosckuit ['DY), A.C. Jlumoeckaa (BopoHexckuit
I'y), EM. Ilax (C31Y PAHXul'C), JLU. Pacnymnaa (IB®Y), E.A. /lycun
(Axagemus meauanHayctpuu), B.®d. Onewxo (Yp®Y), M.H. Kum (C3NY -
PAHXul'C), E.I'. Heawenko (AMI'Y).

MopepaTopoM CEKIMU peKiIamMbl U CBSI3€ ¢ OOLIECTBEHHOCThIO cTana B.A.
Aukacosa, npodeccop, 3aBeAyolmil kapeapoil cBs3eil ¢ OOLIECTBEHHOCTHIO B
MOJUTUKE U TOCYJAapCTBEHHOM YyrpaBieHuu HWMHctutyta «Bpicmias mikona
KYPHAJUCTUKHM W MaccoBeIXx KomMmyHuKanumit» CIIOI'Y. B odnaitn-dhopmare
BoicTynuin ILFEO. Camoiinenko, TOUEHT AenapTaMEHTa KOMMYHUKAlM U MeIua
[IINT'H AB®Y ¢ noknagoM «HoBbIE TEHICHIIMN pa3BUTHSI PEKIAMHOIO PhIHKA B
[IpuMOpcKOM Kpae B EpUO BbIXOJA U3 KOPOHAKPU3HCAY.

Taxxe B odnaiine Boictynwiu JILB. Illapaxuna (Casnkt-lleTrepOyprckuii
rOCyapCTBEHHBIA dJIeKTpoTexHUYeckuil yHuBepcuteT «JI9TU») ¢ moxmamom
«CTpaTernyecke KOMMYHHUKALIMM  KOpIOpalUUU-TpaKJAaHUHA B  YCJIOBHUSAX
riyookoi Menuatuzanun»; B.B. I'opuaxoe, npenonaBatensb kadeapsl GUI0I0TUN
(HoBocuOupckuii rocygapCTBEHHBIM TEXHUYECKUW YHHBEPCHUTET) C JOKIJIAJIOM
«Mcnonp30BaHKe )KYPHAIUCTCKUX TEXHOJOTUN B COIMAIbHOW peadunurtanuu (Ha
npuMepe ciyk0bl «Co-TIPUKOCHOBEHUEN ).

B ownmaita-popmare Bwictynuna JLH. [Ilagnoea, noueHt xadenpsl
KYPHAUIUCTUKH (bUI0IOTUYECKOTO dakynbTeTa CeBepo-Bocrounoro
dbenepanbHoro yHusepcurera umeHu M.K. AmMmocoBa (T. SIKyTCK) ¢ NOKIagoMm
«MrpopMupoBaHrEe HACETICHUS B TIEPHO]] KPUZHCAY.

B o6cyxnenun npunsuin yuactue: P.A. 3axapkun (IBOY), P.M. bazazan
(PoctoBckuit I'DY), E.B. /lagnemuwuna (YOYpl'Y), H.A. Apcernos (IBDY), /. A.
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Bymuipun (AB®Y), JI. JTunscu (CIIOT'Y), IL.B. Menvuiukos (MI'IMO), K.B.
Bapunosa (IBD®Y), B.A. Ilonuns (IBDY).

3aBeplIalOIlMM  3TallOM  [EpPBOr0  AHS  MEXKIYHApOJAHOW  HAy4dHO-
MPAKTUYECKONH KOH(MEpeHIIMM CcTaja MaHeJbHas AUCKYCCHs (TIOJHOCTBIO B
oduaitn-popmare) «MeTOoIUKN MPOSKTUPOBAHUS U Pealih3allii 00pa30BaTEIbHBIX
porpaMM IO HamNpaBiIEHUIO «MeanakOMMYHHKAlMW», MOJIEPATOPOM KOTOPOU
BeicTynil M. B. Kupus, 3amecTuTtens AekaHa (aKyabTeTa KOMMYHUKAIIMA, MeIua
U JU3aiiHa, pyKOBOJMTENb JenapTaMeHTa meaua, npodeccop, PhD, HUY BIIID.
Tpu nokiaga, NOCBAUIEHHBIE pa3palOTKE M ONBITY pealu3alid  HOBBIX
00pa3zoBaTEIbHBIX MPOTPAMM MO MEIMAKOMMYHHUKAIMAM BBI3BAJIM KUBOU UHTEPEC
aynuropun. A.M. Kynpuanoe, noueHT jaenapraMeHTa Meaua (akyiabTeTa
KOMMYHHKaIMK, wmeaua u auszaiiHa BIID, akageMuyeckuil pyKOBOIUTEIIb
nporpaMmbl «MeanakOMMYHUKALIMU», BBICTYNUI C JOKIaaoM «Crennann3anuu
METUAaKOMMYHUKAIIMI: OMBIT aKaJeMHUYECKOT0 CTPYKTYPUPOBaHUSI Menuachepn».
N.B. Kupusa cosmectHo ¢ II. Komnayuapuc, TOUEHTOM JelapTaMeHTa MeIua
dakynpreTa KOMMYHHKaui, wMemua U jgusaiiHa BIID, akagemuueckum
pykoBoauTeNeM rporpammbel «Kputudeckue meauancceiaenoBanus», PhD, caenanm
JOKJaJ HA AaHIJIMHACKOM  si3bike Ha TeMy: «OCOOEHHOCTH TMOCTPOEHUS
oOpa3oBaTeNbHBIX MPOrpaMM IO  HampaBlieHHO «MeaunakoMMyHUKAIUW.
J.A. /lyboeep, nexkan (pakynbrera «MeIMaKOMMyHUKAIUU U MYJIbTUMEIUITHBIC
TEXHOJIOTUM» [IOHCKOTO roCyJapCTBEHHOIO TEXHUYECKOI0 YHUBEPCUTETA, NOLIECHT
kadenpel «MenuamMeHEIKMEHT M MEIUANpPOU3BOACTBO», COBMECTHO C
H.B. Bepewjazunoii,  MeHEKEpPOM  JiemapTamMeHTa  Meaua  (axkynbTeTa
KOMMYHUKalMi, Meaua u auzaiitna BIID mnpencraBuim poknan  «CereBbie
oOpazoBaTebHbIE MPOrpaMMbl MO MEIUAKOMMYHHUKAIUSIM W  OMNBIT HUX
peanu3anumn.

B noknagax, mNOpencTaBICHHBIX HA MAHEIbHOW JAUCKYCCHH, Y4Y€HbIC
MOAHUMAJIA TEMbI CBOOOJBI CJIOBA, MEXAHU3MOB MEAMAANANOra, IIEHHOCTHBIX

OPUCHTUPOB MOJIOACKH B COBPCMCHHOM CCTCBOM IIPOCTPAHCTBC. 3KCHepTBI
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0OCYIMIN MEHSIOIINECs MOTPEOHOCTH MEANAUHIYCTPUH U BBICIIETO 00pa30BaHus,
a TaKXe MEePCIeKTUBbI HOBOT'O HanpaiieHUs: «MearnakoMMyHUKaLA.

1 oxTa0ps Ha 3acemaHun DenepasbHOrO  y4eOHO-METOAMUYECKOTO
oovenunenuss nmo YI'HC 42.00.00 wa Ttemy «MeHnsronmecss MOTPeOHOCTH
MEAMAUHIYCTPUU U OTBETHI BBICHIETO OOpa30BaHUS» BBICTYNWIM IpeaceaaTeib
OYMO — E.JI. Bapmanoea, akanemuxk PAO, nexkan dakynbrera >KypHaIUCTUKU
MI'Y, npodeccop, M.M. Jlykuna, 3amecTHTenh JekaHa (¢akKyibTeTa
xypHanuctuku MI'Y, noueHT kadeapsl HOBBIX MEIMa U TEOPUU KOMMYHHUKAILIUHU, C
noknaaoM «Beicmiee oOpa3oBaHue AJII MEAMAMHAYCTPUM B (POKYCE OTKPBITBHIX
naHHeix». A.A. @amkyaun, 3aMECTUTENb MpeACeAaTeNs  Npe3nanyma
JlaIbHEBOCTOYHOTO PETHOHAJIBHOTO YYEOHO-METOJUYECKOr0 IIEHTpPa BBICIIETO
oOpa3zoBaHus, mnpodeccop, mnpeAacTaBuil  jAokiag «O  rocyaapCTBEHHO-
OOIIIECTBEHHOM YIIpaBJI€HUU OOpa30oBaHUEM: peruoHanbHbI acnekr». O.H.
Bomunuyesa, n.0. 3aBeayroniero kapeapoil KypHaJIMCTUKU, pEKJIaMbl U CBS3EH C
oOmecTBeHHOCThI0O CeBepHOro (ApKTHUECKOro) (enepanbHOrO YHUBEPCUTETA,
JIOLIEHT, BBICTynHWJa c JokiaaoM «W3 ombita peanmuzanuu oOpa3oBaTeIbHON
nporpammsel 42.03.01 Pexniama 1 cBA3U € OOIIECTBEHHOCTBIO B CETEBOM (hopMe».

E.JI. BapranoBa u M.M. JlykuHa mnpoBeirM UCCIEIOBAHUE MpOLECCa
u(pPOBU3AIMH KYPHAJIUCTCKOTO O0pa30BaHUs, pe3yJibTaTaMU KOTOPOTO OHHU
nogemwnch Ha 3aceganun DOYMO. Benymume sKkcnepTbl OOCYyAMIM TakKkKe
COCTOSIHME€ PErMOHAIbHOIO >KYPHAJIMCTCKOIO OOpa3oBaHUs, HOBBIE METOJUKH
NPernoJIaBaHusl, CAENAIN BbIBOJBI O CTENEHU aJalTalliyd By30B K HOBBIM BBI30BaM.
[Io mporHo3aM H3KcHepToOB, NPHUAETCS MEPECMOTPETh CTPYKTYpY OOpa3oBaHuS,
yToOBI OHA CTaja THOPUIHOM, COBMECTHUMOM KaK C OYHBIM, TaK H C
JUCTAaHIMOHHBIM OOy4YeHHEM. DTO MOBIEYET 3a co00il pa3pabOTKy HOBBIX THIIOB
oOpa3oBaTeNbHBIX  CTAHIAPTOB,  BBEACHHE  HOBBIX  NPO(HECCHOHATBHBIX
KOMIIETCHIINM, HAlMCAaHUE HOBBIX YUYEOHHKOB, a TaKXe CO3JaHHME SKCIEPTHBIX
aHAIMTUYECKUX TPy 11t POPMUPOBaHUS HOBBIX 00pa30BaTEIbHBIX CTPATETUM.

OrpoMHBIII MHTEpPEC MHOTHME YYEHBIE NPOSBWIA K IOJIYYEHHOMY MpHU

perucTpanuu Ha KOH(PEpeHINo cCOOPHUKY MaTepruaaoB MexXaIyHapoaHOH Hay4YHO-
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npakTudecko kKoHpepeHun «KypHaaucTiKa U 001eCTBEHHbIE KOMMYHUKAIINH B
IU(POBOM MPOCTPAHCTBE: CO3/1aBasi CMBICIBDY, B KOTOPOM ObUTH OTyOJIMKOBAaHBI
pe3yabTaThl HAYYHBIX TPYAOB M MCCIENOBAHUN B pamkax rpantoB POOU, PHO.
DOTO0 1mepBoe€ Takoro poja U3JIaHWe, T[OJTOTOBJICHHOE JIEapTaMEHTOM
koMmyHuKaiuii 1 meaua IHUT'H IB®Y, ono Bouwio B Oubnunorpaduyeckyro 6azy
JTAHHBIX HAYYHOTO IUTUPOBAHMS MyOIMKaIMK pocCUiCKUX yuéHbIX [COOpHUK].

B memom MexayHaponHas KOH(EPEHIHS KaK IIEHTPATbHOE COOBITHE
MpOrpaMMbl  MEPOIPUATHIA, MOCBSIIEHHBIX  MPa3gHOBAHUIO 60-netus
KypHaJIUCTCKOro oOpa3oBanusi Ha JlaneHem Boctoke Poccum cranma BakHOM
TOYKOM OTCuU€Ta JUIsi HOBOT'O dTana Pa3BUTHUS KYPHAIHUCTUKUA M OOIIECTBEHHBIX
KOMMYHHUKAIMI B CTPYKType oOpa3zoBanus JIBDY. D10 cTamo BO3MOKHBIM B TOM
yucne Oyarogapsi pa3BUTUIO HOBBIX HMH(POPMAIIMOHHBIX TEXHOJIOTHH M BOMPEKHU

HBIHCIIHEH HGHpOCTOﬁ CUTyalliu B YCJIIOBHAX ITAHACMHHU.
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Tpoxunosa O.1.

Mocksa, Poccus

IlepBblii cTyIeHUYeCKNid KeHC-4eMITHOHAT B 00J1aCTH MeKTYHAPOAHBIX

crparern4ecknx koMmmyHukanuii «CrpatMOcdepa»

Annomayus. C 26 ¢despans mno 7 ampens 2021 roma kadenpa
MEXIYHApOJIHOM KOMMYHHKAIMU (PaKynbTera MUpoBOW moautuku MI'Y umeHu
M.B. JlomoHocoBa mnpum mnoaaep:kke PoccoTpynHudecTBa MpoBena IEpBbIN
CTYACHUECKUH Kelc-4eMIMUOHAaT B 0O0JacTH MEXIYHapOAHBIX CTPATErHUYECKUX
koMMmyHuKauii «CtpatMOcdepa». B KoHKypce NPUHSAIM y4yacTue CTyAeHTHl 3-4
KypcoB OakanaBpuata u3 Mocksbl, Cankt-lletepOypra, Kaszanu, Ilsturopcka,
BnanuBocroka, bapnayna.

Kntouesvie cnoga: Keuc-4eMIMOHAT, MEKIYHAPOJHBIE CTPATETUYECKUE

KOMMYHHKaAIIUU, MCIKAYHAPOIAHBIC OTHOIIICHMA.

Trokhinova Olga

Moscow, Russia

The first student case-championship in the field of international strategic

communications «StratMOsphere»

Abstract. The Department of International Communication of the School of
World Politics at Lomonosov Moscow State University, with the support of
Rossotrudnichestvo, held the first student contest in the field of international

strategic communications «StratMOsferay» (February 26 — April 7, 2021).
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CoBpemeHHOE COCTOSIHUE OTEUYECTBEHHOU KOMMYHHKaTHUBUCTUKHU
XapaKkTEepU3yeTcsl NapaJoOKCAIbHONW JBOMCTBEHHOCTBIO, O3HAYAIOLIECH AKTUBHOE
pa3BUTHE TEOPETHUECKOW U MPAKTHUECKOU cep CTpaTernuecKuX KOMMYHUKAIIUM.
Tak, ¢ OIHOH CTOPOHBI B POCCHHCKOM Hayke emie He cPopMHpOBaH €IUHBIN
MOJIXOJ] K  TPakKTOBKE caMOro 0a30BOrO  MOHATHUA  «CTPATETHYECKUE
KOMMYHUKAIIMM», IPU OSTOM B 00JIACTU MPUKIATHBIX KOMMYHHMKAIUN YyXKe
HAKOMWJICS 3HAYUTEIBHBIA OMNbBIT peAU3alUd PA3TUYHBIX KOMMYHHUKAIIMOHHBIX
cTparteruii, B npodeccuoHanbHoil cdepe chopmMupoBaics KaJIpOBbIM 3amnpoc Ha
CHEIUAINCTOB B 00JIACTH CTPATErMUECKUX KOMMYHMKAIIMNA, YTO HAXOJHUT CBOE
OTpaXEHUE M B OTEUECTBEHHOM OOpA30BAHMM: BEIYIIHE POCCHICKUE BY3BbI
OTKPBIBAIOT NMPO(UIIbHBIE TPOTrPAMMBI 110 MOATOTOBKE TaKUX CleHaIucToB. [lpu
3TOM CTOMT OTMETUTh, YTO B 3alaJHONM HAyKe NPEBAIMPYET MOHHUMAHUE
CTpaTEerM4eCKUuX KOMMYHHKALUM, B TEPBYIO oOuepelb, KaKk HHCTPYMEHTa
dbopMHUpOBaHUS UMHIKA TOCYAAPCTBA U BIMSHUS HA MEXKTYHAPOIHBIE OTHOIIICHUS,
MHUPOBYIO MOJIUTUKY.

YuuTeiBasi  CTPEMHUTENBHOE  YCKOPEHHME BCEX  KOMMYHUKAI[MOHHBIX
MPOIIECCOB, TMOSIBJIEHWE HOBBIX IUIOMIAJIOK M CPEACTB B3aUMOJIECHCTBUS,
MHOI'033JJa4HOCTh FOCYIapCTBa KaK KIIFOYEBOTO AKTOPA HA MEXKIYHAPOIHOM apeHe,
BCTA€T BOIPOC O CHUHXPOHM3AIUU BCEX JEHCTBUN TEXHOJIOTMUECKHX CYOBEKTOB,
3aJI€ICTBOBAHHBLIX B JOCTVM)KECHHU II€JI€Ed W 3aJay BHENIHEH MOJUTUKHA. IJTO
NOPOXKAAET HEOOXOIUMOCTh CKOpeuiiero (GOpMHpPOBaHUSA IyJa POCCUHCKUX
CTHEIUAIMCTOB B 00JIACTH MEXKTyHAPOIHBIX CTPATETUYECKUX KOMMYHUKAIIHMH.

Jlns pemeHust aToit 3amauu ¢ 26 deppans no 7 anpens 2021 roga kadenpa
MEXIYHAPOJIHOW KOMMYHHKAIMU (paKynbTeTa MUPOBOM moiauTukun MI'Y umeHu
M.B. JlomoHocoBa mnpu mnopaepkke PoccoTpyaHuuecTBa MpPOBENIM NEPBBIN
CTYyJICHUECKUM KeWC-4eMIMOHAT B OOJACTU MEXKIYHAPOJHBIX CTpPATErHYECKUX
kommyHukaiuit «CtpatMOcdepa». K yuacturo 6p111 mpuriameHsl CTyAeHTH 3-4

KYpPCOB 6aKaJ1aBpHaTa, HN3ydJaromue MEKIAYHAPOAHBIC OTHOIICHHA, COBPCMCHHLIC
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CTpaTernyeckue KOMMYHHUKAlWU, WH()OPMALMOHHBIE TEXHOJOTUU U CBS3U C
oOmecTBeHHOCThIO0. KOHKypc HampaBlieH Ha BBISIBICHHE H  TMOJIIEPKKY
TaJaHTJIIMBOM MOJIOAEKHU, a TakkKe Ha pa3BUTHE NpodeccuoHaIbHOM cdepbl
MEKTyHAPOIHBIX KOMMYHHMKALIUH.

Takoe Ha3zBaHWe IS Keic-ueMIUOHATa OBLJIO BBHIOPAHO HE CIIy4ailHO.
CoBpeMEHHBIE CPEACTBA KOMMYHUKAIIMU CBS3BIBAIOT JIIOJEH 1O BCEMY MHPY,
YCKOpsIsl B3aMMOJECMCTBHE HA PA3JIUYHBIX YPOBHAX, HAUMHASA OT ITIOBCEIHEBHOTO U
OBITOBOTO,  3aKaHUMBas  MOJUTHUYECKUM,  MEXAYHAapoAHbIM.  KirtoueBble
TEONOJINTUYECKAE  AKTOPbl  BBICTPAWBAIOT HOBBIE  B3aUMOCBSI3U, IIBITASICh
JOCTUTHYTh COOCTBEHHBIX Iiejied. MIMEHHO TO3TOMY MOXHO C YBEPEHHOCTBIO
CKa3aTh, YTO CETOJHS MEXAYHApOAHbIE CTPATErMUYECKHE KOMMYHHUKALIUHU, TTOJIOOHO
CJI0SIM aTMOC(Ephl, OXBAaTHIBAIOT HAUTY IJIAHETY.

IlepcriekTBBl M3y4Y€HUs CTPATErMYECKUX KOMMYHHKALUW B KOHTEKCTE
MEXIyHapOJHbIX OTHOIIEHWH NPOKOMMEHTHpOBaa 3aBefyomas Kadeapoi
MEXIYHAPOJHBIX KOMMYHUKALIMMI, TOKTOP (PUIOJOTHUECKUX HAYK, 3aCITy>KEHHbIN
npodeccop  MOCKOBCKOTO  yHMBEpCUTETa, HMHHMLIMATOP  Keiic-ueMIIMOHAaTa
«CtpatMOcdepa» JI.B. MunaeBa: «Ha ypoBHe rocymapcrBa MNporpamMmbl B
o0JacTh CTpaTeruyeckod KOMMYHHKAIUM TPOBOAATCA JUISl JOCTHXKEHHUS LieJei
HaIIMOHAJIBHOW TMOJUTHKU. HeoOXoauMOCTh B CTpaTernyecko KOMMYHHUKAIIUU
BBITEKAET M3 TOTO (PaKTa, YTO MPOABMIKEHHE MOJUTUYECKUX, YKOHOMUYECKUX W
COLIMAJIbHBIX MHTEPECOB TOCYJapCTBa 32 pyOEKOM CTAaHOBHUTCS BO3ZMOXKHBIM JIUIIb
[IpY IUIAHOMEPHOM U ILEJICHANPABICHHON KOMMYHUKAIMOHHOW JEATEIIbHOCTU
rOCyJapCTBEHHBIX CTPYKTYp, OHM3HECa M HEKOMMEpYECKHX opraHuzanuii. B
HACTOSIILEE BpeMs CTpAaTerHyecKas KOMMYHMKALUMS Ha MEXIyHAapOIHOU apeHe
O3HAYaeT COo3/aHue, MpeoOpa3oBaHKUE U MOJICPKAHUE PEMyTallud rocyJapcTBa, a
TaKKe€ KOPPEKTHPOBKY OpeHma crtpanbsl. OnHa cTaHOBUTCS dA()PEKTUBHBIM
MEXaHU3MOM YIPABICHUS MEXIYHAPOIHOM o00IIecTBeHHBIM MHeHueM» [JI.B.
MuHnaeBa o nepBoM keiic-uemnuonare, 2021 1.

Bens moaroroBky K KeHWC-4EMIIMOHATY, OPTraHU3aTOpbl CTAaBWIN IEpPE

c000lf HECKOJIBKO 3aaad. BO-HCpBBIX, IMOMOYb Y4YaCTHHUKAM IIO3HAKOMUTLCA C
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peaTbHbIMU LEISIMUA CHEHHAIKMCTOB B 00JaCTH MEXIYHAPOIHBIX CTPATErMYECKUX
KOMMYHHKaIMK. BO-BTOPBIX, MPOAHAIM3UPOBATH 3aIPOCHl KIFOYEBBIX AKTOPOB B
chepe MexTYHAPOIHBIX OTHOIICHUHN U TIPEITIOKUTD UJIEU JIJISl PEIICHUsS] OCHOBHBIX
3aa4 C TIOMOIIBK CTYJCHUYECKUX NPAKTUKO-OPUEHTUPOBAHHBIX MPOEKTOB.
Hakonen, Mo3HaKOMHUTh CTYAEHTOB C BEAYUIMMHU IKCIIEPTAMHU OTPACIU U MOMOYb
OakanaBpam 3asBUTh O cebe B MNpodecCHOHATBHOM COOOIIECTBE, a TaKkKe
OINPEIEIHUTHCS C BEKTOPOM COOCTBEHHOT'O TaJIbHENIIETO PA3BUTHS.

[To ycnoBusiM Kelc-yeMNHOHAaTa YYaCTHUKAMHU MOTJIA CTaTh KOMaHbl 10 4
YEJIOBEK, COCTOSIIINE U3 CTYJEHTOB OakanaBpuara 3-4 KypCcOB POCCHUHCKHX BY30B.
OcHoBHasg 3aJ1avya KaXI0H KOMAaH/IbI — PELINTH SKCKJIIO3UBHBIHN
KOMMYHUKAIIMOHHBIN Kelc, pazpaboTanHblii OTAEI0M CONUATBLHO-TYMaHUTAPHBIX
porpaMM  YTOPaBICHUS  CONCUCTBUS  MEXKAYHAPOAHOMY  Pa3BUTHIO W
r'YMaHUTapHbIX MporpamMm PoccoTpyHUYECTBA CIIENUAIIBHO JIJIS1 ’TOTO KOHKYpCa.

C 26 ¢epans nmo 26 mapra 2021 roma xKomaHbl, MOJABIIME 3asABKY Ha
y4acTUE€ B KOHKYpCE, pelaiu Keic, a TakKe JOJKHBI ObUTM CIPaBUTHCS C ABYMS
TBOPYECKUMU 3aJ]a4aMUu — MOJATOTOBUTH BUACOPOJUK O ce0€ U JIOTOTUIT KOMAaH/IbI.
Bcero B koHkypce Obu10 3apeructpupoBaHo 19 komang MockBel, CaHKT-
[lerepbypra, Kazanu, Ilsaturopcka, BmamuBocroka, bapuayna. Ilo wutoram
3a04YHOTO Typa B ()MHAJ BBIILIN 7 KOMAH]I.

B cocraB xropu Keic-4eMITMOHAaTa BOLLIN:

- J.LB. MunaeBa — n.¢uioi.H., paciaykeHHbIl mpodeccop MOCKOBCKOTO
YHUBEpPCHUTETa, 3aBeaylomias Kapeapod  MexIyHapOJHOW  KOMMYHHUKAIUU
dakynabTeTa MUpOBOM NOJUTUKH MI'Y, pyKoBOAMTENHh MAaruCTEPCKOM MPOrpaMMBl
«MexayHapOHbIE CTPATETMUYECKNE KOMMYHUKAIIUNY;

- A.A. KoBaJleHKO — 3aMecTUTENlb HayaJlbHUKA YTPABICHUS COJECUCTBHUSA
MEKIYHAPOIHOMY Pa3BUTHUIO U TYMAaHUTAPHBIX IporpaMm PoccoTpyaHuYecTBa;

- T.1O. JlebeneBa — a.¢wmnomn.H., mpodeccop, MexayHAPOIHBIN AUPEKTOP

EBpomneiickoro uacturyra PR (IEERP, TTapux);
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- B.B. KpaBuoB — a.¢puiomnH., IOIEHT (aKyabTeTa MHUPOBOW MOJUTUKU
MI'Y umenun M.B. JIoMOHOCOBa, >KYpHAIHCT, JIaypeaT Pa3JIMYHBIX KOHKYPCOB
CMU;

- ®@. IOpkoBuY — moawTooT, AupekTop cepuu minatenscTBf L’Harmattan

(ITapux-Munan-bynamnemr), 4jeH )KIpH KOHKypca «XpyCTalbHbId ANEIbCUH.

Kropn OLEHMBAIO KAaK  COACPKAHME  PEIICHWS  Keiica, Tak U
JIOTIOJIHUTENIbHBIE MaTE€pUAJIbl: JIOTOTUNBI W BUACOBU3UTKH KomaHia. Cpenu
OCHOBHBIX KPHUTEPHUEB OLEHKH — KAaueCTBO NPOBEJCHHOIO aHajiu3a, JOrMKa W
CTPYKTypa  H3JI0KEHUS,  apryMEHTUPOBAaHHOCTb  CIIEJIAHHBIX  BBIBOJOB,
KPEaTUBHOCTb U OPUTHMHAIBLHOCTh 3aMbICJIa, KAUeCTBO 0(OPMIICHUS MTPE3CHTAIlUU U
JIOTIOJTHUTENIBHBIX MaTepUajoB, y4eT COBPEMEHHOM OOCTaHOBKM B 00JacTu
MEKIyHAPOIHBIX OTHOILIEHHUH U JIp.

5-7 ampens 2021 roga B OHJANH-pEXUME MTPOLLTA OOITNE OTKPBITHIE TEKIIUU
M MacTep-KJacchl JUIsl YYACTHHKOB KeiC-ueMIIMOHATa M Bcex jkemaromux. B.B.
KpaBuos, na.puwionH., gomeHT Kadeapbl MEXKIYHAPOIHOM KOMMYHHUKAIUU
¢dakynpTeta MupoBod noautuku MI'Y ummenn M. B. JlomoHocoBa, mpodeccop
kadeapsl o0mecTBeHHbIX cBsa3ei u Meaua nonmutuku UI'CY PAHXUI'C, skcnepT-
MIPAKTHK, JlaypeaT KoHKypcoB CMMU, npounran nexkuuro Ha Temy «CMU u BnacTs:
UH(OPMAITMOHHBIC UTPHI HAa MOJTUTHYECKOM I0JIe». DKCIEpPT 0O0paTuil BHUMAaHUE
Ha TO, KaKkyl poJib urparor coBpemeHHbie CMHM B mpakTHKE MOJIUTUYECKUX
KOMMYHUKAIIMI, paccka3all O 3HAKOBBIX IMPOEKTaX B OOJACTH CTpaTEerMYeCKHX
KOMMYHUKAIUH, TTOIETTUIICS COOCTBEHHBIM TpakTudeckuM onbiToM. B.B. Illymnaes,
JUPEKTOP IO MApPKETUHTOBBIM KOMMYHMKAILIUSIM, TPOJBUKEHUIO TEPPUTOPUN U
CTpaTerM4ecKuM KOMMYHUKaIusiM areHTcTBa AI'T, mpoBesn BTOPYHO JICKIIUIO ISt
YYaCTHUKOB KeHC-ueMITMOHATa, OCBANIEHHYI0 TeoOpeHanHry Poccun. CTyneHTsI
NOJIYYMJIA KIIFOUEBYIO CTATUCTUYECKYIO HMH(OpMAlMIO, y3HaIM O METoAax |
WHCTPYMEHTAX aHalii3a TMPOEKTOB B 0OJACTH TMPOABWKECHHUS TEPPUTOPUH.
3aBepIIio LUKI SKCIEPTHBIX OHJAaWH-IEeKIuN BbicTymuieHue A.A. KoBaneHko,
3aMECTUTEN HayaJlbHUKA YTIPABJICHUS CONECUCTBUA MEXKIYHAPOIHOMY PA3BUTHIO
W TYMaHWTApHBIX mporpamMMm PoccorpymuuyectBa, Ha Temy «[lyOmuunas
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auromatus B Poccun m mupe. Poccuiickue moaxoasl Ha IpuMeEpe MPOTrpaMMBbl
«HoBoe nokonenuey». Jloknaa OblT NOCBSIIEH aHAIN3Y PACIPOCTPAHEHHBIX B MUPE
MPAKTUK MyOJIMYHON AUIIIOMATHH, POCCUHUCKHX MOAXO0/0B K €€ OCYIIECTBICHUIO U,
B 4YaCTHOCTHM, Mpe3eHTauuu IporpaMmmel «HoBoe mnokoseHue», peanusyeMon
PoccoTpynHnuecTBoMm.

PuHaIbHbBIC MEPOIPUATHUSA 3aBEPIININCH OHJIANH-IIEPEMOHUEN
HarpaxJaeHusi y4dacTHUKOB. [lo pe3ynbTaTam OLEHKH XIOpU (ITOAPOOHEE CM.
Ta6n.1) mobGenutentv mepBOro CTyAEHYECKOTO Keic-ueMIuoHaTta B 00JacTu
MEXIYHAPOJHBIX CTpaTernyeckux kommyHukauuid «CtpatMOcdepa» crana
koMaHga «PR-spectivay u3 IISTUrOpCKOro rocynapCcTBEHHOTO YHHMBEPCHUTETA B
coctaBe cryneHtoB B. I'aBpunopoit, J[. IleboeBoit, A. PanrtanoBoii u K.
[Munmumumuanu. Koncynbrant komanasl — A.C. KonctantuHOBa, K.(pWUsI01.H.,
noueHt IT'Y.

Ilo pemenuro VYrmpasileHUs COACHCTBHUS MEXIyHAapOIHOMY pPa3sBUTHIO U
I'YMaHUTapHbIX nporpamm PoccoTpynHrdecTBa Kaxaas u3 CEMU KOMaHIA-IIPU3EPOB
MOJIy4HJia BO3MOKHOCTb TPOWTH CTaXUPOBKY Ha 0Oaze PoccorpynnuuectBa. B
aBrycte 2021 roma 3TMM IIAHCOM BOCHOJIB30BaJaCh KOMaH[a, MPEACTABISIONIAs
MI'Y umennm M.B. JlomoHocoBa, 3aHsBIIas 4 MECTO B KelC-ueMIIMOHATE.
CTyeHThI MPOLUIH MTPAKTUKY B MOCKOBCKOM oduce PoccoTpynHuyecTBa U CMOTJIIH
MO3HAKOMUTHCS C pealbHBIMM KOMMYHUKALIMOHHBIMU 337lauaMi B cpepe BHEUTHEN
nonutuku Poccun.

Crnenyrommii keric-uemnuonat «CtpatMOcdepa» npoitner B 2022 rony npu

noj/iep>Kke Accolualvy IpernoiaBaTesiei Mo CBA3sSM ¢ OOIECTBEHHOCTBIO.

Taba.1. Pe3yJabTaThl IEPBOro CTyIEHYECKOI0 Kelic-4eMIIMOHATA B 00J1aCTH

MEKIYHAPOAHBIX cTpaTernyeckux kommyHukanuid «CtpartMQOchepa»

3anstoe | HaOpannoe | HazBanme koMaHabl, BY3
MecTo KOJIU4€eCTBO
0aJU10B
1 221 «PR-spectivay,
IIaTuropckuii rocy1apCTBEHHBIM YHUBEPCUTET
2 200 «"'ymepsiy,
Cankr-IlerepOyprckuii ~ rocylapCTBEHHBIH  9KOHOMHYECKHI
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YHUBEPCUTET

3 194 «MOCT»,
JlanpbHEBOCTOUHBIN (hesiepaibHbI YHUBEPCUTET

4 192 «Alius»,
MOCKOBCKMI TOCYJAapCTBEHHBIM yHHMBepcuTeT uMeHu M.B.
JlomoHOCOBa

5 191 «MOnonéxny,

Pocculickas akazgemusi HapOJHOTO XO35MCTBA U IOCYJapCTBEHHOMN
cy0s1 ipu [Ipesunente Poccutickoit deneparumn

6 179 «The Creators»,
Poccuiickuil rocy1apCTBEHHBIN T'YMaHUTAPHBIA Y HUBEPCUTET
7 159 «Bpems peuarb, Cesepo-Kaskasckuit ®denepanbHbIi
YHUBEPCUTET
bubanorpagus

JI.B. MuHaeBa 0 mepBoM Kelc-ueMIHOHATe B O0JIACTU CTPATErMUeCKUX KOMMYHUKAIIUA
«CtpatMOcdepa» // Cailit dakynprera mupoBoil nonmutuku MI'Y umenu M.B. JlomoHOCOBa.
Hara pa3menienus: 23.03.2021. Jara oopamenus: 03.09.2021. URL: https://fmp.msu.ru/novosti-
fmp/item/4338-1-v-minaeva-o-pervom-kejs-chempionate-v-oblasti-strategicheskikh-

kommunikatsij-stratmosfera
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Yymukos A.H.

Mocksa, Poccus

GR 1 j1000u3M: TeOpHus U TEXHOJIOTHH

Annomayus. Hacrosmuii mMarepuan MpeACTaBISIET COOOM pEIeH3UI0 Ha
kaury: GR u 1mo60u3m: Teopuss W TEXHOJOTHMHM : y4eOHUK 11 By30B / B.A.
AudkacoBa [u ap.] ; mon penakuuerd B. A. Aukacosoi, U. E. Muntycona, O. I
dunaToBoit. — 2-¢ uzn. — Mocksa : MznarensctBo FOpaiit, 2021. — 438 c.

B xHure mamer onpeneneHus 6a30BeIX moHATHH GR 1 1000M3Ma, OmMUCaHBI
ocHoBHBbIE GR u m066uCcTCKHEe TeXHOJMOTHH. [IpeacTaBaeHbl 0COOEHHOCTH PAa0OTHI
B YCJIOBUSIX Pa3BUTHS COITMAJIBLHBIX MEJWa; BhIICICHBI CYOBEKThI U 00beKThl GR;
MPUBEJACHBI  CpaBHUTCIBbHBIC  xapakTepucTuku GR  komMMmepdeckoro U
HEKOMMEPYECKOT'0 CeKTOpa, HABBIKM IJIAHUPOBAHMS M OPTraHU3aIllud MEPOTIPHUATHI
B 007acTu CBsi3e C OOIECTBEHHOCTHIO, YMPABJICHUS JEATEIBHOCTHIO B cdepe
npodeccruonanbHbIX KoMmneTeHnui GR-crennanucra.

Kmouesvie cnosa: GR, moo6usm, public affairs, texuomorum m000m3Mma,

3aKOHOIATENbHBIN JT000M3M.

Chumikov Alexander

Moscow, Russia

GR and lobbying: theory and technology

Abstract. This material is a review of the book: GR and lobbying: theory and
technology: textbook for universities / V.A. Achkasov [and others]; edited by V.
A. Achkasova, I. E. Mintusov, O. G. Filatova. — 2nd ed. — Moscow: Yurayt
Publishing House, 2021 .-- 438 p.
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The book provides definitions of the basic concepts of GR and lobbying,
describes the basic GR and lobbying technologies. The features of work in the
context of the development of social media are presented; selected subjects and
objects of GR; the comparative characteristics of the GR of the commercial and
non-commercial sectors, the skills of planning and organizing events in the field of
public relations, management of activities in the field of professional competencies
of the GR-specialist are given.

Keywords: GR, lobbyism, public affairs, lobbying technologies, legislative
lobbying.

B pamkax oOmIMx KOMMYHHKAllMOHHBIX TEOPUN BBIACISAIOTCA CIIELHaIbHbIC
KOHTEKCThI B3aMMOJICMCTBUSI KJIIOUEBBIX CYOBEKTOB colnyMa: rocyaapcta (QG),
ousneca (B) wu wHenpaButenscTBeHHbIX opranuzammii  (C).  Kontekcr,
OXBaThIBAIOIINN B3aMMOOTHOLIEHUSI C TOCYAapCTBOM, 0003HauaeTcst tepMmuHoM GR
(or amrn. government relations). Psgom ¢ HEM CyliecTByeT B3aMMOCBSI3aHHBIN
TEpMUH «1066u3m» (o1 anri. lobbying).

TumoBeiIM MOXXHO cumTarth omnpeneiaeane GR kak AeATeIBHOCTH IO
BBICTPAUBAHUIO OTHOILIEHUH MEXIYy Ppa3IMYHbIMU TpynmaMmu oOuiecTsa U
rOCyJapCTBEHHON BIIACTHIO, BKIIFOUAIOIIYIO B ce0s cOOp M 00pabOTKy CBEACHHI O
paboTe BIACTHBIX CTPYKTYp, MOATOTOBKY W pacmpocTpaHeHue uHbopMamud o
HNO3UIMAX MPEACTABISEMBbIX TpPYII, BIUSHUE Ha IMPOLECCHl MPUHATUA
NOJMTUYCCKUX W aJIMUHUCTpATHBHBIX pemieHui [Aeu, 2004]. [lox pa3nuvHbIME
OOILIECTBEHHBIMU TpylnaMu NmoHuMmaiotrca u OusHec (B2G), u HekomMepueckue
dopmuposanus (C2G), u camu rocynapcrBeHHbie opranusaiun (G2G).

Yro xe kacaeTcs 1000M3Ma, TO OH, COIIACHO HamOoJiee paclpoCTpaHEHHON
TPAKTOBKE, SBIISETCS TEXHOJIOTHEH, 3apeKOMEHJOBaBIIEH ce0s B KadecTBe
neiicrBenHoro cpenactBa cucrembl GR  [Cmopeynos, Tumogeesa. 2012] wu
pa3rpaHUYMBACTCS C HEH JIUITH Kak 001Iee U YaCTHOE.

Hcnonb3yeTcss U Takol 0O0bEeIUHSIONUN 00a TOHATHS TepMHH, Kak «public

affairsy (¢ anrm. OykB. — TOCyIapCTBEHHbIC Jieja), IOHUMACMbIH Kak
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KOMMYHUKALIMM  C NPEICTABUTENSIMA  TOCOPraHOB W JAPYTHUMH  aKTOpPaMH,
OTIPEICIIAIONMME ITyOJIMuHyt0 moyntuky [Grunig. 1992].

OtMeuaeTcs, YTO GR/1066u3Mm B 3HAYUTEIbHON CTEIICHU
aJMUHUCTPATUBHO-IOPUINYECKAs JI€ITEIbHOCTh, TO €CTh 3HAaHHWE 3aKOHOB,
PEryNUpYIOIIMX JAHHBIN BUJ KOMMYHUKaLUH (B CTpaHax, I/ie TaKUe 3aKOHBI €CTh),
U INPOLEAYPHI NMPOXOXKACHUS PEIICHUA B HCIIOJHMTEIBHBIX M 3aKOHOJATEIBHBIX
OpraHax BJacTH; a Jajee oOecreueHne MaKCUMajdbHO OJarompUATHBIX YCIOBHUN
JUISL pEaIM3alfy CYLIECTBYIOIIETO PErJIaMeHTa.

B yuebnuke «GR wu 1m0o60u3M: Teopus W TEXHOJOTMH» TOIPOOHO
aHANM3UPYETCAd KAXKI0€ M3 YKA3aHHBIX HampaBieHHi. OJHAKO OrpaHUYUTHCS
TaKOM KOHCTaTalled U Jaxe pa3BuUTh €€ HepocTaToyHo. CylecTByeT oOpa3HbId
TE3UC O TOM, YTO 3HAYMMBbIH aBTOpP — KaKk Obl MHOT'O KHUT OH HU Hamucall — MUIIET
OJIHY NPOAOJDKAIOLIYIOCS KHUTY Ha IPOTSYKEHUH MHOTHX JIET. DTO OTHOCUTCS M K
XYZO0KECTBEHHOMY TBOPYECTBY, HO B OOJIbIIEH CTENEHM K HAy4YHBIM TpyJaM.
Takoi Tpya MBI celdac U pacCMaTPUBAEM.

[Ipouecc ero QopmupoBaHus Hayajcs OKOJO JECATH JIeT Ha3zal, a
pe3ynpTaToM cTaja HeOosbmas kKHIKKa «GR: Teopus u mpakThka», CO3TaHHAs
OOMBINION TPYNIOW AaBTOPOB C HAYYHOM WM TPAKTUYECKON MOATOTOBKOM.
Penakropel yueOnuka WM. E. MuntycoB m O. I'. ®dunatoBa pasrpaHHMuMBaIIA
noustus GR u 1moO0m3ma, TpakTys TEpBbII TEPMHH KaK BBICTPAUBAHHE
OTHOILIEHUH COLMAJIBHBIX CYOBEKTOB C TOCYJIAapCTBOM, a BTOPOM — Kak pelleHue
T€X WJIU MHBIX BOIPOCOB B OPTaHax BJIACTH B UHTEPECaX OMpPENEIEHHBIX TPYMN Ha
OCHOBE 3HaHHUS Tpouenyp npunstus pemenuit. Crnennanuctel B oomactu GR, mo
MHEHUIO PENAKTOPOB, - 3TO JIIOJU, KOTOPBIE CTPOST MOCT MEXAY BIIACTHIO
W OM3HECOM, JIJII TOTO, YTOOBI MO ATOMY MOCTY MOTJIA MPOUTH JIOOOUCTHI st
pEUICHUST CBOMX BOIPOCOB C TOCY/IapPCTBEHHBIMU HHCTaHIUSAMH [ Munmycos,
@unamosa. 2013].

Takoe pasrpannyenue koHuenToB «GR» «1000KM3May» MO3BOJIUIO aBTOPAM
BBICTPOUTH JABYXYACTHBIM KapKac BCEro y4yeOHHMKa, KOTOPBIA B JajbHeHIeM

HAITOJHAJICA KOHKPCTHBIMU KercaMu OTACJIBHO II0 Ka)K,Z[OI\/'I n3 KaTCFOpHﬁ.
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Cam 1o cebe MmOOOOHBIN IIOAXOHA, KaK M IIOJABJIAIONIEE OOJIBIIMHCTBO
uctounnkoB 1o GR u 1000m3My, moApasyMeBaJl JIMIIbL TEOPETHUECKOE
OCMBICJICHUE aHAIM3UpyeMoll Hamu mpoOnematuku. Ho u B MupoBoM, u B
POCCHIICKOM Hay4HO-TIPUKJIAAHOM IPOCTPAHCTBE CYLIECTBOBAJIO HE3HAYUTEIHHOE
YUCJIO UHPOPMALMOHHBIX PECYpPCOB, PACKPHIBAIOIIMX JAHHYIO JIESITEIbHOCTH IO
COJIEp>KaHMI0, HA3bIBAIOIIUX KOHKPETHBIE OpPTaHHU3allMd, MPOEKThl U MEPCOHBI. B
3TOM cMbIcie aaxe yueOHuk 2013 ronma, HECMOTPsI HA CBOWM 3KCHEPUMEHTAIBHBIN
XapakTep, CTal TMPOPLIBHBIM, TMOCKOJBKY COJEpXkal LeIblid OJOK KEeHCOB,
MOJIrOTOBJICHHBIX TIpodeccuonanamu GR-tipodus.

Bo BropoM wu3maHuM y4yeOHMKa HAOJIOJAJIOCh TJABHBIM  00pa3om
KOJIMYECTBEHHOE IMpUpallleHne Matepuaia, ogHako Bapuant 2021 roga (oH Takxke
0003Ha4YeH Kak 2-¢ M3/IaHhE€) BIIOJIHE MOXET OBbITh OMpeAcsii€éH KaueCTBEHHO U
CyLIeCTBEHHO HOBbIM. KHura, ©0e3ycioBHO, oOoraiieHa COBPEMEHHBIMU
TEOPETUUYECKUMH HcciefoBaHusMu. Ho, Hapsay ¢ HUMH, 3[eCh HPEIMETHO
OTKCaHbI CYOBEKTHI, a TAKXKE UCTOIb3yeMble TexHoIorun GR 1 m060u3ma.

C Touku 3peHHs] TPABOBOM, aBTOPHI — a 9TO BHOBb OOJIbIlIasg TPYIIa C
BBICOKMM ypOBHEM KOMITCTCHIIMHA — YIIUTH OT MPUMUTHUBHBIX PACCYKICHHUHA O TOM,
4YTO B OJIHMX CTpaHaxX 3aKOH O JIOOOWM3ME CYIIECTBYET, a B JAPYTUX, BKIIOYas
Poccuto, ero Her. Bompoc mopuauueckoro peryJupoBaHus TPO(UILHON
JESTEIbHOCTH 3HAYMTENIHFHO IIMpe M WHTepecHee. Tak, B KHUTY BBEAEH pasfel
«JIo66u3m B CIIA», Tie AeHCTBUTEIHHO TOBOPUTCS O 3aKOHAX, PETYIUPYIONTUX
JeATeNIbHOCTh JI000ucTOB. OnHako aApyroul paszgen, «Jlo66usm B I'epmanumy,
MO3BOJIACT TMOHSATh, 4YTO B OJTOM CTpaHe OoJsblliee BHHUMAaHUE YACISACTCS
OTPaHUYCHHSIM B OTHOIICHUM CAaMHX JIOOOMPYEMBIX — MapIaMEHTApUEB U WICHOB
npaBUTENbCTBA. [[0700HBIE PETYIATOPHI CYIIECTBYIOT M B HaIlle CTpaHe, OTCIO/Ia
COOTBETCTBYIOIIMN pa3zesl CIpaBeaJuBO Ha3BaH «3aKOHOJATENbHBIN JI0OOM3M B
Poccun».

Ho rmaBHoe mpmoOpereHue s TEOPETUKOB U MPAKTHUKOB, 93TO, TIO
dbopMyIHMpOBKE camMuX aBTOpPOB, «mepenoBoit ombiIT GR u  mo60m3ma B

coBpeMeHHOM Poccum wu  3apyOexHbIX cTpaHax» [Aukacosa, Munmycos,
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Qunamosa. 2021]. Kaxnmas Tema, a ux B KHure 11, compoBoxmaercs
«mpakTHKymMamMm». Kakmplii TpakTHKyM — 3TO HE KOMIWIAIUS HW3BECTHBIX
WCTOYHUKOB, A YHUKQJIbHBIA aHAJUTHYECKUH paccka3 MpopUILHOTO U
BKJIFOUEHHOTO CIIELMANINCTA U3 YHCIIa aBTOPOB YUeOHHUKA.

TpaauimoHHO B KHHWIe MPHUCYTCTBYET pazaen o6 3tuke GR u n10066u3ma, a
TaK)Ke, B BUJI€ IPUIIOKEHUMN, ITHUECKUE KOICKCHI.

I'oBopst 00 yueOHMKe «GR u 1000M3M: Teopus W TEXHOJOTHU» KakK O
BelyIlIeM Ha CErOAHsIIHeH aAeHb B Poccun ydueOHOM W3aHuU, Ti€ MPUCYTCTBYET
aKTyaJIbHBIA OaJlaHC TEOPETUUCCKUX 3HAHUHM W MPAKTHYCCKUX YMEHUI W HABBIKOB,
MOCTaBUM M MPOOJIEMHBIE BOMPOCHL. TOUHEe, UX CTaBUT HE PEICH3EHT, a BIOJHE
CO3HAIOT CaMHM AaBTOPBHI. DTO OCTAIOMIAsACS HEMPO3PAYHOCTh U IOPHUIUYECKAs
HeyperyaupoBaHHOCTh GR 1 1000m3Ma; 3aKpBITOCTh OT UCCIICTOBAHUA KaK CaMHX
CHEIUAINCTOB, TaK U chepbl MPUHATHS PEIICHU TOCYIapCTBEHHBIMU OpPTaHAMU,
HECOBEPIIIEHCTBO, a CKOPEEe, TPYAHOCTh MPUMEHEHHUSI TPATUIIUOHHBIX METOIUK JIJIs
BBISIBJICHUS U Pa300pa CyIIEeCTBYIOMINX MPEIeICHTOB.

Ha wam B3risig, 9ti mpoOieMbl, ¢ OAHOW CTOPOHBI, OYAYyT CYIIECTBOBATH
BCET/a; C Ipyroil — HOBbIM yueOHUK 10 GR 1 1000M3My TO3BOISET 3HAYUTEIHHO

IMPOABUHYTHCA K UX IIOHMMAHHWIO U PAa3pCHICHUIO.

bub6anorpadgus

Aeu V. Camoe rnaBHoe B PR / V. Aru, ®@. Our, [I. Yunkoke. — Canxr-Iletepoypr, 2004.
940 c. C. 362-363.

GR — cBs3u ¢ rocynmapctBoM. Teopwus, MpaKTHKa U MEXaHW3MBI B3aMOJICHCTBUS OM3HECa
U Tpaxkanckoro obmiectsa ¢ rocynapctsom / [Tox pex. JI. B. Cmoprynosa u JI. H. Tumodeeoii.
M. : Poccuiickasa nonutnueckast sHimKionenus, 2012. 407 c.

GR: teopus u npaktuka / [Tox pen. U. E. MunTtycosa, O. I'. ®unartosoii. — CI16., 2013, —
180 c. — Teker : HermoCpeICTBEHHBIM.

Grunig J. E. Excellence in public relations and communication management / J. E.
Grunig. — Hillsdale, NJ: Lawrence Erlbaum Associates, 1992. 666 p.

GR u 10066M3M: TeOpusi U TEXHOJIOTHH : y4eOHUK 1 By30B / B.A. AukacoBa [u np.] ;
noxa penakmueit B. A. Aukacopoit, . E. Muntycosa, O. I'. ®unaroBoii. — 2-¢ uzn. — M. :

NznatensctBo FOpaiit, 2021. — 438 c. — C. 41.
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TpeGoBanus K 0popMIICHHIO MaTepHAJIA IS

Aabmanaxa AIICO «Poccuiickas IIK0JIAa CBA3EH ¢ 00IIeCTBEHHOCTHLIO»

1. CTtpykrypa craTbu

B Hauane crarbu ykazpiBaetcss @DUO aBTOpa, mOJNIHOE Ha3BaHHE
OpraHu3alluu.

Jlanee yka3bpIBalOTCS 3TH )K€ IAHHBIC HA aHTJIMHCKOM SI3BIKE.

CraThsi conpoBOXAaeTcs aHHoTamued (abstract) u KIFOYEBBIMHU CIIOBAaMHU
(keywords).

O6beM anHoTamum (He 6oiee 150 ciaoB), Kaw4YeBble cjaoBa (He O6oiee 10)
HA PyCCKOM M aHTJIMICKOM SI3BIKAX YT OTACIBHBIMU OJIOKAMH.

B Tekcte cTathM MOJDKHBI 0OO0S3aTENBHO MPHUCYTCTBOBATH CIIEAYIOIIHE
paszensl: (a) mocTaHoBKa MpoOiembl, (0) UCTOpWsA BOIpoca, BKIOYas 0030p
JUTEPATyphl; (B) ONMUCAHUE METOJMKU HUCCIENI0BaHMs, (I') MOJYyYECHHBIE B XOJI€
aHanu3a  pe3yJabTaThl  HCCHEAOBaHUS; (1)  MEpPCIEeKTUBBI  JajbHEHIIeH
UCCJIEIOBATENHLCKONW paboThI MO yKa3aHHOM Teme; (€) BBIBOABI 00bEMOM HE MEHEe
2 ab3aries.

B cniricke nutepatypbl 10KHO OBITh HE MeHee 12 MCTOYHHUKOB.

B cmywae ecnm wmarepuan ObUT MOATOTOBJIEH B paMKax TpPaHTOB, TO
HEO0OXOMMO YKa3bIBaTh TAHHYIO WH(POPMAITHIO B 3aBEPIIICHUH CTATHH.

Texer craTbu JOMMKEH OBITH YETKO CTPYKTYPHUPOBAaH, UMETh BHYTpPEHHEE
JIeJICHUE HA TTO/TJIaBhI.

2. OBIIUE TPEBOBAHUSI K ®OPMATHUPOBAHHUIO NYBJIUKALIUA
(OTHOCSITCSI KO BCEMY TEKCTY, BKJIOYAS 3ATOJIOBOUYHBINA KOMILJIEKC
N CIIUCOK JIMTEPATYPDI)

[Tona: neBoe nomne 3 cM, nmpaBoe 2 CM, BEpXHEE 2 CM, HUJKHEE 2 CM.

Mpudt n kermu: Times New Roman Cyr 14 (ocHoBHO# TekcT) U Times
New Roman Cyr 12 (6ubauorpadus u References). Hazpanue cratbu HaOupaeTcst
MOJTY>KUPHBIM IIpudTOoM 14 KeriieM u pacrojaraetcs mo 1neHTpy.

BripaBHHBaHME: 110 LIUPUHE.

AG3amubi otcTym: 1,25 pt.

MexycTpouHblii uHTEpBa: 1,5 pt.

NurtepBan mexmy abzamamu: 0 pt (yBenTuduBaTh MHTEPBAJI WK OCTABIISATH
MEXIy a03alamMu MmyCThie CTPOKU HE HYXKHO).

Pexomennyemslii 00beM cTaThil — 20 ThIC. 3HAKOB € MPodeJIaAMM.

VYkazanus kinaccudukatopoB uHaekcoB u koaoB - YJIK, bBK, 'PHTH, konx
BAK cneunasibHOCTH, KOTOPBhIE MOXKHO HAWTH B OTKPBITBIX HCTOYHHKAX —
HaIpUMep, M0 YKa3aHHBIM HUXKE aJipecam:

[ YIK: http://en.wikipedia.org/wiki/Universal Decimal Classification

[ BBK: http://lib.luguniv.edu.ua/filial/download/total/ BBK.pdf.

N ['PHTU: http://www.grnti.ru/.

[ BAK: http://old.mon.gov.ru/work/nti/dok/.

3. CChUIKH HA JINTEPATYPY B TEKCTE
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CchbUlKM Ha JUTEPATYpy JAIOTCS BHYTPH TEKCTa: B CKOOKAaxX YKa3bIBAeTCs
dbaMunusi aBTOpa, TOJ M3JAaHUS MPOU3BEIACHUS U HOMEp CTPAHMIIbI, KOTOPBIH
OTAENSAETCS OT rojJia IBOeToureM, Hanpumep: [Ilerunenxo, 2015: 35].

[Ipu ccbuike Ha KHUTU WM CTaThbU, HAMMCAaHHbIE COBMECTHO JIBYMS WJIH
TpeMsl aBTOpaMHU, YKa3bIBAIOTCS BCE aBTOPbI: [ bynvieuna, [llvenes, 1997 15].

[Ipu cchliike HA KHUTU U CTAaThU, HAlIUCAHHBIE YETHIPEMS U 00Jiee aBTOpaMU,
CJIeIyeT MEePEUYUCIUTh MEepBble YeThipe (haMUIIUU, a 3aTeM yKazaTb «U JIp.»; MpH
CChUIKE Ha 3apyOexHble m3maHusi — «et al.»: [Ceumuu, Cmupnosa, [llupsesa,
LlIxonoun u op., 2015], [Christians, Glasser, McQuail, Nordenstreng et al., 2009].

Ecmm nmaetcss ccpimka Ha COOpHHMK cTaTei, BMeCTO (amwimu aBTOpa
yKa3bIBaeTCs (haMHIIMsS OTBETCTBEHHOTO PEaKTOpa WIJIM COCTABHUTENsSI COOpPHHKA C
MOMETKOM «pen.» win «ed.» B ckoOkax, Hanpumep: [Boviprosckuil (ped.), 2012].

Ecnu naercs ccpiika Ha Matepual, aBTOpP KOTOPOTO HE M3BECTEH (ra3eTHas
3aMeTKa W T.J.), YKa3bIBAETCS OJHO WJIM HECKOJBKO CIIOB M3 Haydajla 3arojoBKa
matepuana [Kpusuc na Yrxpaune, 2015].

4. bubauorpadus u References

bubanorpagus

[Tybnukaruu pacrnosiaratorcsi B aiaBUTHOM MOPSAKE, CHavaja Ha PYCCKOM
A3bIKE (Ha KUPWLIHIE), (pamMmiink aBTOpa/aBTOPOB BBIJEISIIOTCS KYpCUBOM. 3aTeM
WHOCTpPAaHHbIE UCTOYHUKU (Ha S3BIKE OPUTHMHANA) B COOTBETCTBUHU C AHTJIMACKUM
andaBUTOM U O(QOPMIIAIOTCA IO MOJACIM [JIi HWHOCTPAHHBIX MCTOYHUKOB.
BrixoaHble JaHHBIE KHHUT YKa3bIBAIOTCS MOJHOCTHIO (FOPOJ: M3AaTENbCTBO, TOJI
U3/1aHUs).

Jlns craTelt B KypHalle UM COOpPHHUKE 00s13aTENIbHO YKa3aHUE HAauyallbHOU U
KOHEYHOM CTPaHMI] CTAThHU.

References
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MpoIeAypa OCYIIECTBISETCS aBTOMATUUECKH.
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Pykonucu, opopmiieHHbIE HE 10 YKA3aHHBIM NIPABUJIAM, HE
Ny0JUKYIOTCS, He PelleH3UPYIOTCH M He BO3BPAIAIOTCH aBTOPaM.

5. CBenenns 00 aBTOopax

B koHme Tekcta cratbu HEOOXOAMMO TPUBECTH CBEIEHUS 00 aBTOpax,
KOTOpbIE MyOJMKYIOTCS B KOHIIE CTAaThu: (haMUJIUs, UMS, OTYECTBO (TIOJHOCTHIO),
ydeHasl CTelNeHb, 3BaHUE, JIOJDKHOCTh, Ha3BaHUE CTPYKTYPHOTO TOJpa3eicHUs U
OpTraHu3allid, aJpec FICKTPOHHON MOYTH M KOHTAKTHBIN TesedoH.

Caenenus 00 aBTOpax AyOJIMPYIOTCS Ha aHTJIUHCKOM SI3BIKE.
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3asBKHU HA MyOJUKANMIO
H TekcT ctatbu B AiabMaHax AIICO «Poccuiickasi IIKO0JIa CBA3eH C
001eCTBEHHOCTHIO» NMPOCHM MPHUCHLIATDH Ha ajpec: apso_almanax@mail.ru

IIpenacraBiasia  Marepuaj B peJdakinuio, aBTOp Oepér Ha ceds
OTBETCTBEHHOCTD 32 IOCTOBEPHOCTDH U3JI0’KEHHBIX B CTaThbe (PAKTOB, TOYHOCTH
HUTHPOBAHUS M KOPPEKTHOCTH OQopmiieHUus1 CCbUIOK. WM3i10KeHHbIe B
PYKONHUCH  Pe3yJabTAaThbl HCCJIAEAOBAHUA  JO/LKHBI  OBITh  TOJHOCTHIO
OpUIrMHAJIBHBIMUA. B ciydyae oOHapy:KeHusi OIMOOK HMJIM HETOYHOCTed B
NPeICTABJIEHHOM TeKcTe (10 WM Mocjde NyO0JUKAuuu), ABTOP H0JKEH
HeMe/JIEHHO YBeIOMUTH 00 3TOM PeJaKIUIO sKypHAJAa.

ITocsie TBOMHOIO CJIENOTr0 PEUEH3UPOBAHMS PeJAKIMOHHAS KOJJIErWsl
AJlbMaHaXa MNPHHUMAET pelleHHe O MNyOJUKAUMH MaTepuasga, aBTOPY
BbICBLUIAKOTCA 0AHKOBCKHE PEKBHU3MTHI Uil OILUIATHI MyOJUKAIIUM B pa3Mepe
500 pyo.aeii. Ynenst AIICO my0uKkyroTcest 0ecniaTHo.
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